AGE 220, | Purchasing Divison State of West Virginia
f . & XA P Dashington Strect East Request for Quotation

§| Charleston, WV 25305-0130 33 — Service - Misc

Proc Folder: 249402

Doc Description: AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF wv
Proc Type: Central Master Agreement

Date Issued Solicitation Closes | Solicitation No Version
2016-09-01 2016-09-29 CRFQ 0215 AVN1700000002 1
13:30:00

T e A
o g =

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON wy 25305

Us
i SR Tl e S
Vendor Name, Address and Telsphone Number:

LA—-M‘E Ausﬁmr—’
N2 T oTeedaTIoo s GATEWAY

CoLvombus, on 43219

FOR INFORMATION CONTACT THE BUYER
Linda Harper

(304) 558-0468

linda.b.harper@wv.gov

Signature X FEIN # DATE
All offers subject to all terms and conditions contained in this solicitation

Page: 1 FORM ID : WV-PRC-CRFQ-001



[ADDITIONAL INFORMATON,

The West Virginia Purchasing Division for the Agency, The West Virginia Department of Administration Aviation Division is soliciting bids from
qualified vendors to establish an "Open-End" contract for the Alrcraft Maintenance and repalr for the State of WV Cessna 208R per the
Specifications, Terms & Conditions and bid requirements as attached.
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DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
AVIATION DIVISION AVIATION DIVISION

502 EAGLE MOUNTAIN RD 502 EAGLE MOUNTAIN RD

CHARLESTON WV25311 CHARLESTON WV 25311
us us

Line Comm Ln Desc Qty Unit Issug Unit Price Total Price
1 MAINTENANCE AND REPAIR 0.00000 EA

SERVICE

Comm Code Manufacturer Specification Model #
78181800
Extended Description :

Vendors must submit a copy of attached Exhibit A pricing page

Line Event Event Date
1 Question Deadline 3:00 p.m. 2016-00-15
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AIRCRAFT MAINTENANCE AND REPAIR
FOR THE STATE OF Wv
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation, Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

A pre-bid meeting will not be held prior to bid opening

[J A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[] A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting, Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing,
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Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to locate the attendance sheet and provide the required information. Failure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this

possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: September 15, 2016, 3:00 p.m.

Submit Questions to: Linda B. Harper, Senior Buyer

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)
Email: Linda.B.Harper@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an officia)
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before

acknowledgment forms via e-majl. Acceptable delivery methods inchude electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile,
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The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID: AIRCRAFT MAINTENANCE AND REPAIR FOR CESSNA 208B
BUYER: LINDA B. HARPER

SOLICITATION NO.: CRFQ AVN1700000002

BID OPENING DATE: SEPTEMBER 29, 2016

BID OPENING TIME: 1:30 PM

FAX NUMBER:

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wwvQASIS
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus NA __convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[ Technical
[] Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: S€ptember 29, 2016, 1:30 PM

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130
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8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
provided that the alternate is at least equal to the model or brand and complies with the required
spectfications. The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should clearly identify the alternate
items in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.
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16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvQASIS can be accessed by the Purchasing Division staff immediately upon bid
opening. The Purchasing Division will consider any file that cannot be immediately opened
and/or viewed at the time of the bid opening (such as, encrypted files, password protected files,
or incompatible files) to be blank or incomplete as context requires, and are therefore
unacceptable. A vendor will not be permitted to unencrypt files, remove password protections, or
resubmit documents after bid opening if those documents are required with the bid.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Ruiles § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s si gnature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3, “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
efc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires,
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on

November 12, 2016 and extends for a period of  one(1) year(s).
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to three (3)
successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirlysix (36) months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[ Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[ Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this
Contract is prohibited.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[ Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[] Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[ Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[JOne Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[0 LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable,

(0 MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance: In the amount of $250,000.00
Or more.

[] Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

[

The apparent successfil Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.

Revised 05/04/2016



[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

O

1

O

The apparent successful Vendor shall also fumish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

8. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon
request,

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of
N/A

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s
right to pursue any other available remedy.
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11. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express autherization from the State in the
Solicitation to do so, may result in bid disqualification.

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,
in arrears,

14. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been awarded may result in cancellation of the contract.

17. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.¢.
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19. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

21. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

22. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attormey
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained thereon.

26. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated
or exempt purchases.
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

ht_tp://www.state.wv.us/admin/purchase/privacy/default.hhnl.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1 .€, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with
the above entities.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor,

34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, ete. and the filing of all necessary documents, forms, and
retums pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense

against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns,
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-104a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith,

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[ Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing requisitions@wyv.gov.
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41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W, Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,

or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater, For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied uniess the spending officer
determines, in writing, after the receipt of offers or bids, ( 1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aJuminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project,

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Thnes L Sevmon  pmecanes Seevrer (oomvzuame
(Name, Title)

Tames L SE‘/MOWZ_ Axeceny Servres ('ooﬂm:ﬂa—wﬂ
(Printed Name and Title) :

394 Tamteematrasrc GATE oM C‘l.uﬂBU.S (04 H3219
{Address)

Llg-237- 3747 ¢ 113 /(,if-{— 238 -004g
(Phone Number) / (Fax Number) !
Th-SeMon O Lave  AvzAtze . Con

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that
I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration,

[ANE Aviarzed  (paPoRarzod

(Company) > .
%5- Q’Q_, SRES [, 7enr T

(Authorized Signatu@/(Representative Name, Title)

Stecen T Lerws /PRES [ p2tyrT
(Printed Name and Title of Authorized Representative)

9/28/ 16

(Date)

C/%237-3147 x 153 & /LY C§LS
(Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; '

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[[] Addendum No. 1 [] Addendum No. 6
[] Addendum No. 2 [] Addendum No. 7
[1 Addendum No. 3 [J Addendum No. 8
[] Addendum No. 4 [J Addendum No. 9
[] Addendum No. 5 [ Addendum No. 10

Tunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is
binding.

/ ANVE 4 V47 Tor) Gﬁf’ OR a‘l-?*.‘z‘c)f-)

Company
I %‘————-‘—-—_’ :
Authrized Signature
& / 2016
Date !

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of West Virginia Department of Administration Aviation Division to establish an
open-end contract for scheduled and unscheduled maintenance on the following aircraft:
2009 Cessna 208B, N2WV, SN: 2077

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

21

2.2

2.3

24

2.5

2.6

“Contract Item” or “Contract Items” means the list of items identified in Section
3.1 below,

“Pricing Pages” means the schedule of prices, estimated order quantity, and totals

contained in wvOASIS or attached hereto as Exhibit A and used to evaluate the
Solicitation responses.

“Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division

“Counsumables” means paper towels, wash solution, cleaners. Vendor will
incorporate this figured in Hourly Shop Rates on Pricing Page.

“CESCOM?” means the exclusive factory authorized maintenance tracking program
for Cessna.

“KTS” means knots true air speed

3. GENERAL REQUIREMENTS:

3.1

Contract Items and Mandatory Requirements: Vendor shall provide
Agency with the Contract [tems listed below on an open-end and continuing
basis. Contract Items must meet or exceed the mandatory requirements as
shown below.

3.1.1 AIRCRAFT MAINTENANCE AND REPAIR: To provide
aircraft scheduled, un-scheduled maintenance, and/or emergency
repairs for the following aircraft: 2009 Cessna, N2WV, SN: 2077
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REQUEST FOR QUOTATION
AJIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

3.1.1.1 INSPECTION, MAINTENANCE, REPAIRS AND
SERVICES:  The vendor shall provide inspections,
scheduled and unscheduled maintenance and services as may
be required, as well as emergency repairs in the field.
Unscheduled maintenance and emergency repairs will be
conducted in a timely manner so as to prevent prolonged
down time in accordance with prevailing circumstances at
that time. All maintenance and services will be accomplished
promptly and without delay.

The vendor will commence maintenance no later than the
next business day, after agreed upon date, and continue
maintenance until the aircraft is returned to the Department
of Administration, Aviation Division, state of West Virginia,
in an airworthy condition.

Unnecessary delays, except those which are caused by the
unavailability of parts, may be cause for cancellation of this
contract.

3.1.1.2 EMERGENCY REPAIRS: Those unforeseen events
causing extended or prolonged grounding time of an aircraft
in the field or home facility which require immediate action
in order to restore the aircraft to an airworthy condition such
that it is available for the protection of human life or the
prevention of damage to property.

3.1.1.3 AIRCRAFT REPAIR STATION: The vendor shall meet
all requirements as set forth by the Federal Aviation
Administration (FAA) and will be licensed as an Aircraft
Repair Station. The repair station will maintain parts and
tools as required. The station will also be authorized and
certified to accomplish inspections, maintenance, and service
on turbine engines. The vendor shali provide a copy of their
FAA Repair Station License. It is preferred that this
information be provided with the bid response but is required
before award of Contract.

3.1.1.4 AUTHORIZED SERVICE CENTER: The vendor shall be
a Cessna Authorized Service Center for the model(s) of
aircraft specified herein for the duration of the purchase
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

preferred that this information be provided with the bid
response and is required before award of contract.

3.1.1.8 INSPECTIONS AND MAINTENANCE SERVICE: The
vendor shall provide all inspections and maintenance as
required by the agency. Both scheduled and unscheduled
maintenance will be considered scheduled maintenance as
per the aircraft maintenance and overhaul manual, engine
maintenance manual, and Federal Aviation Regulations.
Maintenance will include all Airworthiness Directives and
Service Bulletins which apply. Service letters will be at
agency request,

At such time as an engine requires extensive maintenance
due to internal malfunctions, or an overhaul, due to the time,
and the maintenance repair cannot be accomplished at the
vendor's facility, the vendor will remove said engine and
prepare the same for shipping. The engine will be sent to an
overhaul shop chosen by the agency for overhaul and / or
repair.

The vendor will obtain estimates from manufacturer
approved facilities for engine accessory overhaul or
exchange. The vendor will provide all parts necessary to
accomplish said maintenance or service as required. Only
Federal Aviation Administration approved materials and
parts shall be used. Life limited and flight safety critical
parts, components and materials will be obtained from
Cessna (Cessna Parts). Other non-critical standard hardware,
consumable parts or materials may be obtained from other
approved vendors (Non-Cessna Parts). The vendor shall
install or replace any or all approved parts that may be
provided by the Department of Administration, Aviation
Division to restore the above aircraft to an airworthy
condition.

The agency may, at its discretion, require the vendor to
employ alternate freight carriers to expedite delivery of
aircraft repair parts. In such instances, the agency will
absorb the actual cost of the freight. Vendor will prepay
freight charges and charge back to the agency. The vendor
shall provide a copy of the freight bill with their invoice.
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

Scheduled maintenance and inspections will be conducted
at the vendor’s facility in accordance with the manufacturer-
approved maintenance program.

The vendor shall furnish the agency with a computer
generated aircraft maintenance status report after
scheduled/unscheduled maintenance is performed.

The vendor shall provide a detailed work order describing all
maintenance  performed on agency aircraft  after
scheduled/unscheduled maintenance is performed.

3.1.1.9 AVIONICS EQUIPMENT AND SPECIAL
INSTRUMENTATION: The vendor shall also provide the
removal or replacement of components which do not require
special tools, equipment or ratings response.

The vendor shall employ at least one avionics technician that
will provide the removal, replacement or repair of avionics
components as necessary.

The vendor shall provide the State of West Virginia with an
updated roster listing the avionics technician(s) by name. It
is preferred that this information be provided with the bid
response and is required before award of contract.

3.1.1.10 DAMAGE CAUSED BY THE VENDOR: The vendor
agrees to reimburse or cause repair to the Department of
Administration, Aviation Division for any damage
occasioned thereto by the misfeasance or non-feasance of
said vendor, its employees, agents, subcontractors, or
employees thereof, in respect to the operation of this contract.

3.1.1.11 INSURANCE: The vendor shall furnish proof of coverage
of Commercial General Liability Insurance prior to the
issuance of the contract. The minimum amount of insurance
coverage required is $ 250,000.00
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WV, SN: 2077

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a
purchase price on all Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall total cost as shown on the Pricing Pages.

4.2 Pricing Pages: Vendor should complete the Pricing Pages in their entirety
as failure to do so may result in Vendor’s bids being disqualified.

The Pricing Pages contain a list of the Contract Items and estimated
purchase volume. The estimated purchase volume for each item represents
the approximate volume of anticipated purchases only. No future use of the
Contract or any individual item is guaranteed or implied.

1. Unit Cost multiplied Estimated Quantity equals Extended Cost. For Line
Items 1 through 4 of Exhibit “A”.

2. Items 5 and 6 “Parts” Percent Discount from list proposed by vender
multiplied by Estimated List Price for Extended Cost.

3. Consumables Item 11 is the sum of Items 1 and 4 multiplied by Vendor
percentage for Cost of Consumables. If vendor does not charge for
Consumables then enter “0” in the percentage field for NO COST.

4. Nautical Miles to Contractors Facility Airport from Yeager Airport,
Charleston, WV. (Divided by) 160 KTAS (multiplied by) $700.00 per
hour (multiplied by) 2 Round Trip Calculation. Mileage will be verified
using: http://www.infoplease.com/atlas/calculate-distance.html

5. Total Bid is the sum of Section “A” (+) “Section (B) (=) Total Pricing
Page Bid Amount.

Vendor’s who wish to respond to this CRFQ online may submit information
through the State’s wvOASIS Vendor Self Service (VSS). Vendors should
download the Exhibit “A”: Pricing Page that is attached separately to the CRFQ
and published 1o the VSS. Vendors must complete this form with their pricing
information and include it as an attachment to their online response with an
Attachment Type of “Pricing”. The Pricing Page attachments (Pricing) are then
downloaded by the Buyer during the scheduled bid opening for bid evaluation.

If unable to respond online please submit the Exhibit “A” Proposal
Form/Pricing Pages with your bid prior to the scheduled bid opening date.
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REQUEST FOR QUOTATION
ATRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 208B, N2WYV, SN: 2077

3. ORDERING AND PAYMENT:

3.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile,
e-mail, or any other written forms of communication. Vendor may, but is not
required to, accept on-line orders through a secure internet ordering portal/website.
If Vendor has the ability to accept on-line orders, it should include in its response a
brief description of how Agencies may utilize the on-line ordering system. Vendor
shall ensure that its on-line ordering system is properly secured prior to processing
Agency orders on-line.

5.2 Payment: Vendor shall accept payment in accordance with the payment
procedures of the State of West Virginia,

5.3 Inveicing: All invoices, delivery slips or freight bills must show the Department of
Administration, Aviation Division, purchase order mumber.

The West Virginia Department of Administration, Aviation Division shall
reimburse the vendor in accordance with the state of West Virginia travel
management regulations for meals and lodging of employees when they are
required to travel over fifty (50) miles from the vendor’s facility and that travel
involves an overnight stay. Current West Virginia travel management regulations

can be found at: http://www.state.wv.us/admin/purchase/travel.

Mileage charges will be reimbursed based on the current West Virginia travel
regulations. Current West Virginia travel management regulations can be found at:

ht_tl_)://www.state.wv.us/admin/purchase/travel.

6. DELIVERY AND RETURN:

6.1 Delivery Time: Vendor shall deliver standard orders within two (2) business days
after orders are received. Vendor shall deliver emergency orders within one (1)
business day after orders are received. Vendor shall ship all orders in accordance
with the above schedule and shall not hold orders until a minimum delivery quantity
is met.

6.2 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if orders will be delayed for any reason. Any delay in delivery that could
cause harm to an Agency will be grounds for cancellation of the delayed order,
and/or obtaining the items ordered from a third party.

Any Agency seeking to obtain items from a third party under this provision must
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REQUEST FOR QUOTATION
AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 2088, N2WV, SN: 2077

first obtain approval of the Purchasing Division.

6.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B.
destination to the Agency’s location. Vendor shall include the cost of standard
order delivery charges in its bid pricing/discount and is not permitted to charge the
Agency separately for such delivery. The Agency will pay delivery charges on all
emergency orders provided that Vendor invoices those delivery costs as a separate
charge with the original freight bill attached to the invoice.

6.4 Return of Unacceptable Items: If the Agency deems the Contract ftems to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request. All returns of
unacceptable items shall be F.O.B. the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency’s discretion.

6.5 Return Due to Agency Error: Items ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor
shall not charge a restocking fee if returned products are in a resalable condition,
Items shall be deemed to be in a resalable condition if they are unused and in the
original packaging. Any restocking fee for items not in a resalable condition shall
be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced
value of the returned items.
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REQUEST FOR QUOTATION

AIRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV

Cessna 208B, N2WV, SN: 2077

7. VENDOR DEFAULT:

7.1 The following shall be considered a vendor default under this Contract.

7.1.1

71.2

7.1.3

714

Failure to provide Contract Items in accordance with the requirements
contained herein.

Failure to comply with other specifications and requirements contained
herein.

Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

Failure to remedy deficient performance upon request.

The following remedies shall be available to Agency upon defauit.

121

122

12.3

Immediate cancellation of the Contract.

Immediate cancellation of one or more release orders issued under this
Contract.

Any other remedies available in law or equity.

8. MISCELLANEOQUS:

8.1 No Substitations: Vendor shall supply only Contract Itenns submitted in response
to the Solicitation unless a contract modification is approverd in accordance with the
provisions contained in this Contract.

8.2

V(?ndor Supply: Vendor must carry sufficient inventory of the Contract Items
being offered to fulfill its obligations under this Contract. By signing its bid,
Vendor certifies that it can supply the Contract Items contaiined in its bid response.

2014



REQUEST FOR QUOTATION
ATRCRAFT MAINTENANCE AND REPAIR FOR THE STATE OF WV
Cessna 2088, N2WV, SN: 2077

8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased, and
total doilar value of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of those
items. Failure to supply such reports may be grounds for cancellation of this
Contract.

8.4 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

—1
Contract Manager: . J4~e S g.(f'—’/ﬁt O A

Telephone Number: (p/4 - 237- 27497 x /73

Fax Number: (/Y -0 38- COY/ G

Email Address: . JA-C S/mov O (ANE AV TArzad . com

Revised 10/27/2014



Exhibit A - Pricing Page (Caravan)
Vendors must complete the below cost scenario.

Section A:
Normal working hours are considered to be Monday thorough Friday from:

_$:00 amte  _y55 __ pm.

% B R
RATE SCHEDULE:
Line Description Unit Unit of Estimated Extended
Item Cost Measure Quantity Cost
1 Straight Hourly Shop Rate ) 99. 00 per hour 100 . g, 900 .00
2 Shop Rate other than Normal Warking /Y8.50 per hour 10 'f/, 485 . 00
3 Hourly Rate at other than Contractor Facility 99. 00 per hour 10 # 90 . 00
4 OPS 30 AC Severe Corrosion Inspection MLG 3566;. ©0 | perinsp. 1 32500.00
o Total Lines ~§/5_ 775, o
1-4 ’ '
PARTS:
Line . Description : | % Discount| Estimated Extended
Item from List List Price Cost
S Cessna Parts: /0 7% $3,000 22700 .00
6 Non-Cessna Parts 70 %7 $2,000 B /%00 . oo
JEQUIPMENT USE FEES:
Line Description Unit Unitof | Estimated Extended
Item Cost Measure Quantity Cost
7 Battery Service Fee {Lead Acid) ¥ HE5n oo per use 1 g 56 . 00
8 Pitot/Static, Transponder Test Fee s ?5‘-0 .00 peruse 1 | 9 $50 .00
9 Aircraft Scales ‘3;0 . o0 per use 1 % 350. 0d
10 P:c:g ?:Ian;e. Fee S ’1/5?:‘3;?% per use 1 é ‘! 59--. éo

L ‘,;'2 o ,0‘- TR

OTHER FEES:

Line Description Extended
Item Cost
% for cost of g‘
Consumables Consumables 476325

11 Consumables will be calculated based on a percentage of the total labor cost
(Total Lines 1-4). Vendors must enter a percentage amount that will be
muitiplied by the total labor cost which will be used to calculate the 3 076
extended cost of consumables. Vendors not charging for consumables will
enter a "0" in the Percentage field.




e . ;

Section B:

Flight time calculation to fly Round Trip from Charleston, WV

Round Trip Cost Calculation will be based on the straight line distance of the contractor’s facility from
Yeager Airport in Charleston, WV in nautical miles divided by aircraft nominal airspeed muitiplied by
the Aviation Division's billing rate per hour multiplied by two.

Description Il’er Trip
J14 $~  NM to contractor's facility divided by 160 (KTAS) x $700.00 (per hour) x 2 f/' 0o0f 00

Subtotal B: | 7 , so¢. 02

Subtotal Section A: | # 22, 95/. 25
Subtotal Section B: | # ; ¢, 00
Total Bid:| 5 23 #s9..25

Notes:

1) For line item 4. the vendor shall provide a cost based upon the ability to perform the OPS 30/AC Severe Corrosion
Inspection for the Main Landing Gear on aircraft with the TKS Installed without removing the installed cargo pod.

2) The quantities listed above are provided for bid evaluation purposes only. The actual quantities may vary based on the
need of agency and will be determined based on the unit price supplied in the vendors bid.

3) Vendors should complete this form in its entirety in lieu of submitting other quote forms. Submitted form should be
Lprovided in a legible form. (Typewritten form preferred.)

5) Vendors must submit unit prices for all line items. Failure to provide unit prices will result in the disqualification of the
vendor's bid.

6) Consumable fee is captured on Line 11 as a percentage of the labor fees (items 1, 2, 3, 4). Any Vendor not charging for
|[Consumables will enter a "0" in the percentage field to reflect no cost.




weto State of West Virginia
Boms o VENDOR PREFERENCE CERTIFICATE

Certification and application is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. {Does not apply io
constriction contracts), _West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors torequest (at the time of bid)

Division will make the determination of the Vendor Preference, if applicable.

Appiication is made for 2.5% vendor preference for the reason checked:

tl Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) yearsimmediately preced-
ing the date of this certification; or,

E:l Bidder is a parinership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the

[

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder Is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1} and (2) or subdivision (1} and (3) as stated above; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the Nationa! Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, i, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Appiication is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and Wast Virginia Code of State Rules.

D Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disciose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virglnia Code, §61-5-3), Bidder hereby certifies that this certificate Is true

and accurate In all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Dw

DP

Do D.m D.a

Bidder: Signed:
Date: Title:




STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggragate; or (2) the deblor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defauited workers'
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any intérest or additional penalties accrued thereon.

“Employer default” means having an outstanding batance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W. Va, Code § 23-2c-2, failure {0 maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer defautt if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other congideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the iotal
contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of

law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined

above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: MN g A VAT IoN Cotrpen oAl
Authorized Signature: Date: ‘?/ 28/.207 ¢

sateof___ Ohlo
County of Ereahd ™M _, to-wit:

Taken, subscribed, and swomn to before me this E‘-day of Se f + Q,w@ L 20 /6.
iy 20
NOTARY PUBLIC

Purchasing Affidavit (Revised 08/01/2015)



CERTIFICATE OF INSURANCE

This certificate is given as a matter of information only and confers no rights upon the certificate addressee.

Daie: December 18, 2015

This is to certify to: That the following policy has been issued ta: ‘
To Whom 1t May Concemn LANE AVIATION CORPORATION AND LANE AIR
SERVICES COMPANY
P.0. BOX 360420 |
COLUMBUS, OH 43236-0420

Policy No. 13000103 issued by one or more member companies of Global Aerospace Pool through Global Aerospacc, Inc. ‘
Policy Period: from December 31, 2015 to December 31, 2016

AVIATION GROUND OPERATIONS LIABILITY

Coverages Limits of Liability
Each Occurrence Limit $100,000,000
Damage to Premises Rented to You Limit $2,000,060
Mudical Expense Limit (Any One Persor) $100,000
Personal and Advenising Tnjury Aggregate Limit £25,600,000
General Aggregate Limit (Other than
Producis-Completed Operations and Hangarkeepers) Not Applicable
Products-Completod Operations Aggrégate Limit $100,000,000
Hangarkeepers' kach Accident Limit $100,000,000
Hangarkeepers’ Each Afrcrafl Limit $100,000,000

Notwithstanding any requirement, term of condition of any contract or other document with respect to which this certificate may be issued or may periain,
the insurance afforded by the policies described herein is subject o all the terms. exclusions and conditions of such policies. This certificate does not
amend. extend or otherwise after the coverages afforded by the policies described herein. Limits may hav. been reduced by paid claims,

GLOBAL AEROSPACE, INC.

o
BY: ; i Certificate No. 942404608

AGLZUOY July 2009 Page l of 1



AUTHORIZED CHANNEL PARTNER AGREEMENT

This agreemeni ("Agreement”) is entered into as of the effective date set forth below, by snd
hetween:

i} “Company” 2} “Channel Partner”

Texiron Aviation Inc., a Kansas Corporation, Lane Aviation Corporation dha Lane Aviation
located zi 1 Cessna Bivd, Wichiia Kansas 67215; 4393 International Gateway
Columbus, OH 43219

Company is a subsidiary of Textron Inc.

(“Textron”) United States

A Corporation organized under the laws of Ohfo

Any Notice required to be provided to Channel
Partner will be sent to:

Steve Evans, President

4393 International Gateway

Any formal notice {“Notice”) required to be
! provided to Company under this Agreement
| will be sent to:

! Michele 3litz, Manager Channel Partner Columbus, OH 43219

| Operations at the Company's address, or
provided in Article 21 of this Agreement: Channel Partner is required ta provide Notice of any
Telephone: {316)-517-3338 change to the address and contact information.

, Email: Chgan_nﬁiPa::tnesjs_@txtav.con_l i

Subject to the terms and conditions of this Agreement, Company appoints Channel Partner to act in
the capacity described in Article 4 herein (the “Appointment”). Channel Partner hereby accepts the
Appcintment.

2} Term of Agrzement
This Agreement will commence upon the effective date (defined as the date this Agreement is signed by
Company {the “Effective Date”} and continue until midnight on: 2/28/2019, (the “Term”}, unlesz
terminated prior to the expiration date as set forth in Article 15. In the event the parties desire to renew
this Agreement, they may do so only by mutual agreement signed by both parties. Neither Company nor
Channei Partner will have any obligation to renew or extend this Agreement. This Agreement will in all
cases be construad as a fixed term Agreement. Continuing correspondence, meetings, acceptance of
orders, or cther dealings following the Term will not be deemed to be an extension or renewal of this
Agreement.

4) Acpointmenis and Appendices
Company hereby appoints Channel Partner to act in connection with the Appointments marked with an “X”
and this Agreement will include each of the referenced Appendices:

(] Authorized Sales Representative Appendix A Prospect Identifier Appendix D
& Authorized Service Facility Appendi: B Summary of Glebal Anti-Corruption Laws Appendix E
(] Authorized Cessna Pilot Center Apnendix C {1 Other Addendums

The marked Appendices will further specify the region, country or territory in which tihe Channe! Partner
may operate (the “Area of Responsibility”}, the Company’s products and the repair services Chaiinel
Partner will be authorized to provide along with other terms and conditions associated with the
Appointment(s).



5)

6)

7)

8}

Purpose of Agreement

The parties intend that, under the Appointment, Channel Partner will be authorized to represent Company
in connection with the Appointment(s) identified in Article 4 as to only those specific Company products
(“Products”), maintenance, repair and training services {“Services”) identified in the respective Appendices
that are made part of this Agreement.

Policy Manua!s znd Linked Documenss

This Agreement also incorporates by reference the policy or procedure guides (“Policy Manuals”} identified
as being pzrt of the Appointment in the Appendices. Channe! Partner acknowledges that the Pulicy
Manuals inciude important terms and conditions relating to the Appointment including, but net limited to,
commissions rates, discount rates, special promotions, tool lists, inventory requiraments, payment
instructions, export information, import requirements, trademark standards and other requirements that
govern the relationship between Channel Partner and Company. Channel Partner agrees that the Policy
Manuals may link to other documents, publicaiions and databases (“Linked Documents”) where additional
terms, conditions and requiremenis may be located. The term Linked Documents will alse include the
Channel Partner’s listing in the SalesForce.com database that is maintained by the Company which may
include named accounts and other important details about the Appointment. The Linked Documenis are
hereby incorporated into this Agreement by reference. Company reserves the right to revise, update,
change, amend, supersede, cancel, delete, change links, and otherwise declare obsolete any portion of the
Policy Manual and Linked Documents at any time without providing notice to Channel Partner.

Channel Pariner’'s Qwnership

This Agreement is being entered into by Compa ny in reliance upon the qualifications of the existing
ownership and upon the successful completion of a due diligence review of Channel Partner. Channel
Partner warrants and represents that the information it has pravided relating to its ownership is current,
accurate and complete. Channel Partner will provide Company with a minimum of thirty (30} days’ Notice
of any propesed change in the beneficial cwnership that will result in a change n control of Channel
Partner and will not proceed with the proposed sale, assighment, transfer, merger, or otherwise change its
ownershin without Company’s prior writien consent. A change of contral will be deemed to have taken
place upon iransfer of a majority of the ownership or beneficial interests in Channel Partner. Asy violation
of this provision will be deemed to be a serious breach of this Agreement under Article 15.E, Atany time
during the Term of this Agreement, Channel Partner at the request of Company will provide third party
verification of ownership acceptable to Company.

Channe! Partner [4anagement

This Agreement is entered into by Company based on the qualifications of Channe! Partner’'s management
team and upon the successful completion of a due diligence review of the management team members,
Channel Partner warrants and represents that the information it has provided refating to its management is
current, accurate and complete. Channel Partner will immediately notify Company in the event Channel
Partner discharges or otherwise changes any of the primary managers that were identified during the due
diligence process as having responsibility for the activities contemplated by the Appointment aad will, upon
request, provide information detailing the reasons why the management change occurred. Chajinel
Partner wil! provide the name, date of birth and a resume or curriculum vitae and such other iniarmation as
Company may request in connection with any new managers responsible for Channel Partner’s activities
contemplated by the Appointment. Upen receipt of all information about a new manager{s}, Company will
have sixty {60) days to conduct its due diligence review of the new manager{s). If Company is unable to
complete a successful due diligence review of the new manager(s) due to the Channel Pariner’s failure to
provide requested information Company will notify Channel Partner who will then have ten {10) days to
address Company’s concerns with the due diligence review. In the event, Channei Partner is unable to




meet Company's objection, then Company may immediately terminate this Agreement without additional
notice in accordance with Article 15.E.

9) Subagent Azpointments.
In the event that Company grants approval of the appointment of a Subagent in accordance wiit Article
14.E(6), the appointment will be made only in the name of and for the account of Channel Partner and will
be for a period of time that is no longer than the Term of this Agreement. Channel Parinier will impose by
written agreement with Subagent substantially the same obligations as Company has imposed 1 Channel
Partner for purposes of protecting the Company. Channel Partner will defend, indemnify and held
Company harmless against any claim, loss, liability or expense (including attorneys’ fees and court costs)
arising out of or based upon any claim arising from Channel Pariner’s appointment of a Subagent. Any
breach of this provision shall be considered a serious breach of this Agreement under Article 15E.

10} Zhannei Pariner Represeniations and Warranties
Channel Partner represents and warrants to Company that:

A. Existence, Licenses and Registrations. Channel Partner is: (i) duly organized, validly exisiing and in good
standing under the laws of the jurisdiction of its incorporation; {ii) has its principal place of business
located at its address specified in this Agreement; (iii) has all requisite corporate or other power, and
has all material governmental licenses, authorizations, consents and approvals necessary to own its
assets and carry on its business as now being conducted, or as proposed to be conducted, urnder this
Agreement; and {iv} is qualified to do business, is in good standing with, and has all necessary
registrations in the jurisdictions in which Channel Partner will sell Products or perform Services under
this Agreement. Furthermore, that no filings or registrations with any governmental or regulatory
authority are necessary for the execution, defivery, performance, enforceability or validity of this
Agreement as te Channel Partner. Channel Partner agrees that it will preserve and maintain iis legal
axistence and ali of the license, authorization, and registration requirements necessary for the
Appointment during the entire Term. Channel Partner will immediately report the loss, susg2nsion,
termination or non-renewal of any license or registration impacting its existence, the locatio or any
authorization necessary for the Appointment. The loss, non-renewal, or revocation of any required
license or authorization shall be considered to be a serious breach of this Agreement under Article 15.£.;

B. Disclosure of ail Legal Proceedings. Except as disclosed in writing prior to the date of this Azreement,
there are no legal proceedings {including but not limited to court cases and arbitrations); or zovernment
investigations or actions Channel Partner is aware of which, if adversely determined, could have a
maierial adverse impact on: (i) the ability of Channel Partner to perform its duties, (i) the validity or
enforceability of this Agreement, or (iii) the rights and remedies of Company;

C. No Violation of Law or Agreement. The execution, delivery and performance of this Agreemént will not
conflict with, or result in a breach of, or require any consent under: (i) the charter or bylaws {or other
organizational decuments) of Channel Partner; (i) any applicable law or regulation; (iii) any erder, writ,
injunction or decree of any court or governmental authority; or {iv) any agreement or instruraent to
which Channel Partner is a party; and

D. Performance of Agreemeni. Channel Partner is capable of performing iis responsibilities pursuant to
the terms and conditions stipulaied in this Agreement.
11; Channel Pariner Obiigations
Channel Partner will perform and comply with each of the following duties and responsibilities:

A, Customer Deveiopment. Use its best efforts to promote, market and sell the Products and Services
assoclated with the Appointment and to assist Company in establishing and maintaining & positive



relationship with al! new, existing and prospective Company customers. This obligation will extend to
providing the necessary customer support, either pre-sale or post-sale, as is consistent with the
Appointment;

. Staff. Employ and maintain sufficient staff with the necessary training needed to perform its obligations
under ihis Agreement;

. Training Designee. Designate one manager or owner who speaks English and is involved in the day to
day operation of the business to attend, at Channel Partner's expense, the periodic sales meetings held
by Company for such persons. Channel Partner will also ensure that its other appropriate personnel, at
Channel Partner's expense, will attend the periodic training seminars conducted by Company as is
necessary for the Appointment;

- Facility Size, Ccndition and Equipment. Establish and maintain an official place of business for purposes
of conducting the business activities authorized under this Agreement. The facility(ies) musi be of
sufficient size, quality and condition for the business activities required by the Appointment. Facilities
must be maintained in a clean, orderly and safe condition as is consistent with the Products «nd Services
being provided. All facility({ies} must have the personnel, tools, office equipment, software, tooling,
inventory and documentation specified in the Policy Manual applicable to the Appointment. Channel
Partner will permit Company to inspect its facility(ies) during normal business hours;

. Signs. Display sighage showing the brand names that are appropriate to the Appointment. il brand
displays will be made to enhance the brand image of the Products, Services and Company and wil
comply with the Textron Aviation Brand and Style Guidance for Channel Partners as referenzed in the
applicable Policy Manual. Channel Partner will be responsible for paying any costs associated with
obtaining, displaying and maintaining the signage. Channel Partner is not obligated to purchase signage
frem Company. All signage displaying a Company brand or trademark are required to be reviewed and
approved by Company prior to installation. Channel Partner will ensure that appropriate sigiage is in
place within sixty (60} days of executing this Agreement. Channel Partner will provide photegraphs of
any brand specific signage upon request by Company. Channel Partner will remove all brand signage
within thirty (30) days of the final expiration, termination, or non-renewal of this Agreement. In the
event, only 2 portion of this Agreement expires, is terminated or is non-renewed, then Channel Partner
will cease the use of the brand specific signage relating to the expired or terminated Appointment.
Company may require Channel Partner to remove any specific sign that contains a Company trademark
or brand at any time by providing Channel Partner with thirty (30} days’ Notice. In the event Company is
required to bring legal action against Channel Partner or Channel Partner’s appointees, assignees or
successors to compel the removal of any signage, then Channe! Partner will indemnify Company for any
and all damages, cost, expense and attorney fees,

Scopz of Appointment. Comply with the scope of this Appaintment and not imply in any
advertisement, sign, internet site, markeiing material or other comtmunication that it has becn
authorized by Company ic engage in any activity, provide any Product or Service that |s outside the
scope of this Appointment. Channel Partner will indemnify, defend, and hold Company harmless for any
and all claims, damages, costs, expenses, and attorney fees incurred as a result of any misrepresentation
by Channel Partner of the scope of its Appeintment;

- Approval of Marketing and Press Releases. Obtain Company's prior written approval on all Channel
Partner created press releases, advertising and marketing materials prior to publication;

. No Disparagement. Channel Partner agrees not to disparage Company, its employees, customers,
suppliers, products, parts and accessories, service and support, support programs, sales programs either
during the Term of this Agreement or after termination of the Agreement:



I Annual Report and Gperating Plan. Provide Company with the regular reports required by the Policy
Manual{s} applicable to this Appeintment;

1. Accident Invesiigation Support. Provide accident investigation support by notifying Company of any
accident occurring within its Area of Responsibility, involving an aircraft manufactured by Company, at
any time, which resuits in substantial damage to the aircraft or other property, or injury or death to
persons. Channel Partner, at Company’s request, will assist in coordinating with the government
authorities in connection with the investigation of any such accident. Channel Partner will also
cooperate with and support the efforts of Company's accident investigator, to the extent reasonably
possible, by providing {among other things) appropriate facilities and equipment for wreckage teardown
and inspaction, access to pertinent records in Channal Partner's possession, transportation, liaison and
interpreter services and technical support. Company will reimburse Channel Partner’s reasonable direct
costs incurred in connection with the assistance requested by Company;

K. Records. Maintain during the Term and for a period of five years following termination or non-renewat
of this Agreement, true, correct, and complete records related to all of the transactions that Channel
Partner entered into with Company and Company’s customers in connection with the Products and
Services. Channel Partner will also preserve the records required by the applicable Policy Manual(s)
associated with this Agreement;

Lozal Assistance. Provide Company with local assistance, as requested, for collecting delinquent
accounts, recovering collateral, colleciing due diligence on prospective customers and the proposed
end-use of the Products and Services;

M. Financial Condition. Maintain a financial condition, including adequate operating capital, sutiicient to
meet its ohligations under this Agreament; and

N. Duty to Heep Lompany Informed. Keep the Company informed of all material matters in the Area of
Responsibility that may affect Channel Partner or Company’s interests.

12) Relationshin Getween the Parties

A. bdlo Franchise Relationship. Channel Partner acknowledges that the Appointment is not intended to be
a franchise and that Channel Partner does not become a franchisee hased on the sale of anv Product or
Service.

B. Marketing Materials. Company may offer marketing materials to assist Channel Partner in marketing
Products and Services. Company may charge for the marketing materials, but Channel Partnar is under
no obligation to purchase any program or marketing materials for purposes of this Appointment.
Marketing materials may include produci brochures and other sales aids. Marketing materials can be
amended, changed or eliminated in Company’s discretion without notice and without liability to
Channel Pariner.

C. Special Promotions. The terms and conditions of any special promotions will be set forth in the
applicable Policy Manual{s). Company has no obligation to advise Channel Partner about th: existence,
implementation or amendment of any promoiion. Channel Partner must strictly comply with the terms
and conditions of special promotions, as determined solely by Company, in order o receive the benefits
available under the promotion. Promotions can be amended or terminated at any time by Company
without notice or liability to Channel Partner.

D. Independent Contractor. The relationship between Channel Partner and Company will be that of an
independent contractor. This Agreament does not establish any agency, partnership or joint venture
between the parties. Channel Partner is not autherized to bind, commit or speak on behalf of Company
and will not sign any agreements, contracts, ieases or other decuments on behalf of Company.



E. Representation of Conflicting Products. Channel Partner agrees that Company has a legitimate interest
in ensuring that its Sales Representatives are loyal and dedicated to the distribution and sale of
Company Products and Services. Any Channel Partner appointed as a Sales Representative agrees that it
will nat during the term of this Agreement, promote, market, offer, sell, fease or distribute, either
directly or indirectly, any aircraft or aircraft products that compete with Company’s Products, without
first obtaining the express advance written consent of Company. Channe! Partner will be deemed to be
indirectly competing with Campany’s Products in the event any subsidiary, parent organization, affiliate,
owner, officer, director, manager or immediate family member of the owner, officer, directyr or
manager of Channel Partner is engaged in the sale or promation of a competing product. Company will
be the sole party to determine whether a product competes with the Products. Channel Pastner agrees
the representation of a competing product, either within or outside of the Area of Responsipility,
constitutes a conflict of interest which will be considered a serious breach of this Agreement under
Article 15.E.

13) Companv Rights
A. Production and Suppori. Company will have the right to cease, discontinue or suspend at uny time,
without notice or liability to Channel Partner, the production, development or support of atty Product,
Service, part, accessory, technical support or program. Company shall have the right to accept or reject
any order for Products or Services.

B. Change Friclng, Teiivery or Terms and Conditions of Sale. Company will have the right to change the
price, sale and delivery terms and any other terms and conditions in connection with any sale that takes
place after the effective date of change to the effected terms and conditions.

C. Changes to Product Taking Place after Receipt of Order. Company will not upgrade, provide newer
version, or make any other change to an ordered Product, if the production of the Product has been
commenced prior to Company having incorporated the change into regular production of tha Product,

D. Appointraert of Cther Channel Partrers. Company, unless otherwise specified in writing, r2serves the
right to appoint other channel partners, representatives, agents, pilot centers, service facilitics, or form
other relationships at any location, at any time, to provide the Products and Services. Company is not
required to take into account any impact or effect of such appoiniments on Channel Partner. Nor will
Company pay any compensation to Channel Partner in connection with such additional appeintments.

E. Company’s Right to Sell Products and Seivices. Company reserves the right, unless otherwise specified
In writing, to self, lease or supply any Product{s) or Services at any location, at any time, without the
assistance of Channel Partner and without paying compensation to Channel Partner.

F. Setoif Rights. Company will have the right to set-off and apply any amounts payable to or cradited to
Channel Partner against any amounts due and payable by Channel Partner to Company, or any affiliate
of Company, whether the credit or the obligation arises under this Agreement, or any other agreemeant,
purchase order or claim that exists between the parties. Company is not obligated to notify £ hannel
Partner prior to exercising its rights.

14) Compliance wizh Laws, Repulations and Folicies
Channel Partner agrees to comply with a!l applicable laws and regulations, including, but not limited to,
those of the U.S., the European Union, and all countries in which Channel Partner is operating. This
commitment includes, but is net limited to the following:

A. Export Control and Impori Laws and Regulaticns. Channel Partner will comply with all applicable faws
and regulations, including, but not limited to, those of the U.S. and all countries where the Channel
Partner operates in connection with its activities under this Agreement. Channel Partner furiher agrees



to comply with all U.S. export control and sanctions laws (e.g., the Arms Export Control Act {22 U.5.C §§
2751); the Export Administration Act {50 U.5.C. § 2401); the International Emergency Economic Powers
Act (50 U.5.C. § 1701); the Trading with the Enemy Act (50 U.S.C. App. §1}; the international Traffic in
Arms Regulations (22 C.F.R. Chapter. |, Subchapter M, Parts 120 -130); and the Expeort Administration
Regulations (15 C.F.R. Chapter VIi, Subchapter C, Parts 730 - 7743},

If at any time during the term of the Agreement, Channe! Partner meets the definition of “broker” in22
C.F.R. § 129.2(a), prior to engaging in any “brokering activities” under this Agreement as defined in 22
C.F.R. Part 129.2({b}, Channel Pariner will, at its own expense, (1} register as a “broker” with the U.S.
Department of State, Directorate of Defense Trade Contrals (DDTC), and (2} obtain prior approval from
DDTC to engage in the “brokering activities.” Channel Partner will provide evidence of such registration
and prior approval to Company, upon request.

Channel Partner acknowledges that the activities performed under this Agreement may be subject to
reporting requirements under 22 C.F.R. Part 130, which governs political contributions and fees and
commissions. Channel Partner will provide to Company all information required by law and requested
by Company to enable Company to comply with these requirements, Channel Partner confirms that this
Agreement fully describes the Channel Partner’s obligation to comply with the U.S. export controf and
sanction laws and defines by reference to the applicable laws and regulations the compliance activities
that it is obligated to undertake in connection with this Appointment.

. tmport. Channel Partner will coraply with all local laws and regulations relating to the importation of
Prociucts into the Area of Responsibility and will pay any customs duties, value added taxes, fees, tariffs,
brokerage fees and any other charges associated with the importation, unless otherwise agreed in
writing by Company.

. Denied Parties. Channel Partner will ensure that no person, or group of persons, who owns, or acquires
a controlling interest in Channel Partner is: (i} listed on the Specially Designated Nationais and 8locked
Person List maintained by the Office of Foreign Assets Control of the U.S. Department of the Treasury
(“OFAC”); (ii} any other lists maintained by the U.S. Department of Commerce, Bureau of Ingustry and
Security; the U.S. Department of State, Directorate of Defense Trade Controls; or {iii} identified in an
authorizing statute or a U.S. Executive Order identifying blocked parties or sanctions {hereinafter
“Denied Party”). Channel Partner acknowledges that information regarding U.S. Denied Parties,
embargos and sanctions is readily available on the internet from the U.S. Department of the Treasury,
Office of Foreign Assets Contro) at http://www treas.gov/ofac. Channel Partner will Notify Company in
the event any Denied Party acquires any ownership interest in Channel Partner. The acquisition of an
ownership interest in Channel Partner by a Denied Party will constitute a serious breach of this
Agreement under Article 15.E.

Channe! Partner wil! also ensure that no customer with which it is dealing with is (a} listed on the
Specially Designated Nationals and Blocked Person List maintained by the Office of Foreign Assets
Controt (“OFAC”), U.S. Department of the Treasury, or any other similar lists maintained by GFAC
pursuant to any authorizing statute, (b} is located in a country subject to a U.S. trade embargo
administered by OFAC; or (c} is subject to trade sanctions in the countries where Channel Partner is
operating.

- Anti-Vioney Laundering. Payments made to Company by third parties may be subject to certain U.5.
and international laws and regulations governing the transfer and receipt of funds including but not
limited to the U.S. Patriot Act and the provisions regarding money laundering. Channel Partnisr agrees to
cooperate with Company by gathering and providing additional information needed to ansurg
compliance with such laws and any Company policies relating to acceptable methods of payment.



Company will have the right to audit and otherwise request copies of Channe! Partner’s records
regarding payments it has received and forwarded to Company. Channel Partner acknowledges that
failure to comply with such laws and regulations and to meet Company’s acceptable methods of
payment requirements will constitute a seriaus breach of this Agreement that will allow Company to
terminate the Agreeiment in accordance with Article 15.E.

E. Foreign Corrupi Practices Act and Business Conduct Guidelines.,

(1} Channel Partner acknowledges receipt of a copy of Textron’s Business Conduct Guidelines
{"BCGs"). (see httn://www,textron.com/resources/textron business conduct 04.pdf —note
also that a printed version is available upon request), confirms its understanding of the
provisions of the BCGs that apply to contracting parties working with Textron, and agrees to
comply with those provisions in connection with its work for Company.

{2} Channel Partner affirms that it has not and agress that it will not, in connection with the
transactions contemplated by this Agreement or in connection with any other business
transactions involving Company, make or promise to make any payment or transfer unything of
value, directly or indirecily, (i} to anyone working in an official capacity for a government,
government entity {including employees of government corporations) or public international
oirganization; (i) to any political party, official of a political party or candidate; (iii} to an
intermediary for payment to any of the foregoing; (iv} to any officer, director, employee or
representative of any actuat or potential customer of Company; (v) to any officer, director or
employee of Textron Inc. or any of its affiliates; or (vi) to any other person or entity if such
payment or transfer would violate the laws of the country in which the transfer was made or the
laws of the Uinited States. It is the intent of the parties that no payments or transfers of value
shall be made which have the purpose or effect of public or commercial bribery, acceptance of or
acquiescence in extortion, kickbacks or other unlawful or impraper means of obtaining business.
This section shall not, however, prohibit normal and customary business entertainment or the
giving of business mementos of nominal value.

{3) The U.S. Foreign Corrupt Practices Act, similar laws of other countries where applicable
{together, the “Global Anti-Corruption Laws”), and related Textron policy prohibit, among other
things, Textron {including its subsidiaries) and anyone acting on its behalf to make or pffer
payment, promise to pay, or authorize the giving of anything of value to: {i} any officer or
employee of, or any person acting in an official capacity for, a government or any department,
agency or corporation thereof, or any political party, party official or candidate; or {ii} any
person, while knowing or having reason to know that all or a portion thereof will be offered,
glven or promised, directly or indirectly, to anyone described in (i) above, for the purpose of:

[a] influencing any act or decision by such person in his official capacity, or [b] inducing him to
use his influence with a government to affect, either by action or inaction, any act or decision of
such government to obtain or retain business for any person or secure an improper or unfair
advantage. Channel Partner acknowledges receipt of a summary of the Global Anti-Carruption
Laws {Tor the full text of the U.S. Foreign Corrupt Practices Act, see
http:/fwwerdustice.gov/criminal-fraud/statuies-regulations), confirms its understanding of the
provisions of the Global Anti-Corruption Laws, and agrees to comply with those provisions and to
take no action that might cause Company to be in violation of such laws.

{4) Channel Partner affirms that it has disclosed to Company that no director or direct or indirect
owner of Channel Partner; and to the best of Channel Partner’s knowledge, no employee or
other person who will be involved in Channel Partner’s work for Company, is a Government



{5}

(6)

(7}

Official, political party official or candidate, or a Close Family Member of such an official or
candidate, except:

[n the event that during the term of this Agreement there is a change in the information required
ta be disclosed in this paragraph, Channel Partner agrees to make immediate disclosvre to
Company. I, in the opinion of Company, such change substantiaily detracts from or increases
the risks related to its refationship with Channel Partner, Company will have the right to require
that the individual{s} who have the relevant relationships recuse themselves from any potential
conflici of interest. If an owner of Channel Partner or a Close Family Member of an owner
becomes a Government Official, political party official or candidate who Company, inits sole
discretion, determines may have influence over any aspect of Company’s business: ot if such an
official or candidate becomes an owner of Channel Partner or Close Family Member of an owner,
such changes will constitute grounds for termination of this Agreement pursuant to Article 15.E,
of this Agreement. For the purposes of this paragraph, “Government Official” means any officer
or employee of any government or any department, agency or instrumentality theresf, or of any
government-owned or government-controlled corporation or any public internationz
arganization, or any person acting in an official capacity for or on behalf of any such sovernment
or department, agency, instrumentality, corporation or public international organization. For the
purposes of this paragraph, “Close Family Member” means the individual’s spouse; the
individual’s and the spouse’s parents, grandparents, siblings, children, nieces, nephesvs, aunts,
uncles and first cousins; the spouse of any of these pecple; and any other individuals who share
the same household with the Government Official. For any publicly-traded companies in Channel
Partner’s chain of ownership, the requirements of this paragraph apply te only owners of five
percent (5%} or more of the equity in the relevant company or who are otherwise kniswn to
Channel Partner as owners of the relevant company.

Channel Partner hereby affirms that it will obtain the written approval of Company prior to the
use, retention or appointment of any subagent, sub-representative, sub-consultant or other third
party sub-intermediary (hereinafter collectively referred to as “Subagent”} in connection with the
Products or Services tc be provided under this Agreement, and that any such Subagest will be
required to comply with ail applicable procedures to be appointed as an authorized intermediary
of Company. Any approvat of such a Subagent will be conditioned on, among other things,
Channel Partner confirming in a signed writing to be incorporated into this Agreement that the
Subagent satisfies and will continue to satisfy the requirements of Article 14.E.(4) abave, and
Company confirming to its own satisfaction that the information provided by Channel Partner
and the Subagent in this regard is accurate.

Compensation payments will be made only by check mailed to Channel Pariner’s add-ess as
noted in this Agreement, by bank transfer to Channel Partner’s bank account in the country of
that address, or by either of these methods in the country where the compensation was earned.
Checks and wire transfers will be made out in the name of Channel Partner. Payments to
Channel Pzrtner are subject io all applicable laws and regulations.

In the event Company notifies Channel Partner that Company has information or belizf that
there may be a violation of the Global Anti-Corruption Laws by Channel Partner or by any
Subagent retained by or paid by Channel Partner in connection with this Agreement, Channel
Partner agrees to respond to Company’s inquiries as to the possible violation and to grant
Company the right to audit Channel! Partner’s books, records and other relevant documentation.
This obligation will survive the termination, expiration or non-renewal of this Agreemant.



(8) Channel Partner agrees that it will, at the request of Company certify that it has not, and to the
best of its knowledge after making reasonable inquiry no other person {including but not limited
to every owner, director, employee, Subagent of Channel Partner) has made, offered to make,
agreed to make, or authorized any paymaent, loan, donation ar gift of money or anytiing else of
value, directly or indirectly, to or for the benefit of any Government Official, political party, party
official or candidate, or to a Close Family Member or nominee of such an official or candidate, in
order to obtain or retain business, or secure any improper advantage. Channel Partner further
agrees that should it learn of information regarding any such payment or offer, or any violation
of the Global Anti-Corrupiion Laws or Textron’s Business Conduct Guidelines in connection with
Company’s business, Channel Partner will immediately advise Company of such knowledge or
suspicion. For the purposes of this paragraph “Government Official” means any officer or
employee of any government or any department, agency or instrumentality thereof, or of any
government-owned or government-controlled corporation or any public international
organization, or any person acting in an official capacity for or on behalf of any such government
or department, agency, instrumentality, corporatian or public international organization. For the
purposes of this paragraph, “Close Family Member” means the individual’s spouse; the
individual’s and the spouse’s parents, grandparents, siblings, children, nieces, nephews, aunts,
uncles and first cousing; the spouse of any of these people; and any other individuals who share
the same household with the Government Official.

(9) Channel Partner accepts and acknowledges that Company may terminate this Agreement
immediately by written notice for cause, which shall include, among other circumstances:
{a) material breach of any of the terms and conditions hereof; (b) fraud or misrepresentation
with respect to entering into and/cr the performance of this Agreement; (¢) a change in the
information contained in Article 14.E.(4) of this Agreement; (d) Company learns of circumstlances
that give it rcason to believe that Channel Partner has engaged in illegal conduct or unethical
business practices in connection with performance of this Agreement; or {e} Channel Partner or
any of its owners or employees responsible for its services under this Agreement has become the
target of an investigation or prosecution by any gavernment authority for alleged corruption.
Channei Partner shall not be entitled io receive, and hereby waives rights to, any amounts that
may otherwise be owed to it under this Agreement at the time of any termination unsler
subsection (d) of this paragraph, as well as any termination payment or compensation of any
kind because of termination or nan-renewal of this Agreement, and Channel Partner agrees that
any enhancements in the value of Channel Partner’s goodwill as a result of its relationship with
Company will inure to the benefit of Company.

(10)Channel Partner agrees to keep and maintain current books and records accurately reflecting all
financial transactions conducted and actions taken by Channel Partner in connection with any
Appointment under this Agreement. The records shall be kept at Channel Partner’s offices for
the duration of this Agreement, or for five {5) years from the date of the transaction for which
the records were generated, whichever is longer.

(11}in the event Company determines that Channel Partner has violated, or is likely to have violated
any obligation in this Article 14, Company will have the right to retain from or charge back to
Channel Partner an amount equal to the amount earned, or that would have been earned by
Channel Partner as a result of any transaction in which the violation arose to offset it- cost of
investigation, atiorney’s fees, investigators and any other costs incurred.

15) Breach and Termination Fvenis
This Agreement will terminate upon occurrence of any one or more of the following events:
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A. Expiration of the Term: This Agreement will automatically terminate without notice to Channel
Partner or Company, upon expiration of its Term in accordance with Article 3, above.

B. Termination by Mutual Agreement: Company and Channel Partner may terminate this Agreement at
any time by rautual agreement.

C. Termination by Channe! Partner: Channel Partner may terminate this Agreement without cause by
providing thirty (30) days’ prior written Notice to Company.

D. Termination by Company: Company may terminate this Agreement without cause before the Term
starts or after the Term has ended (if the parties have continued to do business following the expiration
of the Term without providing for a written extension of the Term, or have otherwise have ectablished
an agreement of indefinite term), by praviding Channel Partner thirty (30) days’ Notice.

E. Serlous Breach Resuiting in immmediate Terminaiion by Company. The following events and those
events identified elsewhere in this Agreement as causing a “serious breach” will give Company the right
to immediately terminate this Agreement without notice and without providing Channel Pariner with
the opportunity to cure the breach:

{1) Insolvency. Channel Partner becomes bankrupt, insolvent, subject to a petition seeking
reorganization, liquidation, winding up or the readjustment of debts under any laws governing
bankruptcy or insolvency proceedings;

{2) Loss of License, Permit or Sreach of Warranties. Channel Partner loses, has revoked or fails to
renew any license or permit required for the Appointment, or any breach of Channe! Partner’s
representations and warranties set forth in Article 10 of this Agreement;

(3} Public lHealth and Safety. Channel Partner, in Company's opinion, operates its business in a way
that endangers public heaith or safety;

{4} Violation of Law or Breach of Arii-Corruption Reguirements. Any breach of the provisions in
Article 14; or in the event any representation, warranty or certification made or deemed made
by Channel Partner in Ariicle 14 is determined to have been false or misleading as of the time it
was made or if it becomes false or misleading at any time;

{5) Criminal or Morally Reprehensible Conduct. Channel Partner or any owner, officer, director, or
employees of Channel Partner is accused of, arrested, charged with, or convicted of a crime or
offense which Company believes is likely to have an adverse effect on Channel Partner’s ability
to carry out the duties imposed by this Agreement, or any morally reprehensible consduct which
Is perceived by Company as potentially having an adverse impact on the reputation of Company
or its officers, directors, employees or managers;

(6) Loss of iley Manager. Channel Partner experiences the loss of any key manager by termination
of employment, death, disability or incompetency; or in the event Channel Partner is unable to
meet Company’s objections to a new manager undar Article 8;

(7) Cessation of Business. In the event Channel Partner ceases to operate or abandons its business;

(8) Sale, Mergar or Change of Ownership. Sale, merger or change of ownership of Charnel Partner
without the express prior written permission of Company as set forth in Article 7. A ¢hange in
ownership will be deemed tc have occurred if fifty percent, or more, of the voting stuck, equity
or partnership profit and loss interests have changed ownership since the date the Axreement
was signed by Channel Partner;



{9) Corflicts of Interest. Acceptance of an appointment to represent competing products that gives

rise to a conflict of interest with Channel Partner’s obligations to Company as described in
Article 12.k.;

{10)Force Majeure. A failure or delay of performance by Channel Partner caused by an event of

force majeure as defined under Article 23.G. that has continued for more than threc {3} months;

(11)False Statements. Any representation, warranty or certification made by Channel Partner to

Company in connection with this Agreement that is found to be false or misleading at any time.
For purposes of the Agreement, Channel Partner may be deemed to have made a faise
statement or misrepresentation by remaining silent and not communicating information to
Company that would be material to Company’s decision to do business with Channel Partner, or
to engage in a specific transaction with Channel Partner or a customer:

(12)Use of an Unauthorized Agent or Consultant. Use of an unauthorized sub-agent or consultant;

{13)Disparagement of 3rand cr Personnel. Statements, comments, conduct or discussions that

diminish, disparage, defame or would tend to otherwise damage the reputation of Company,
Company’s Products, Services, employees, managers, directors, other sales or service
intermediaries.

(14) Failure to Maintain Required Insurance Covarage. The failure to maintain or provige proof of

the existence of the insurance coverage required for the Appointment.

F Breach of Agreement with Opportunity to Cure, The following events or acts involving Channel Partner
will be considered to be a breach of this Agreement. Company may terminate this Agreement for
breach if Channel Partner has failed to cure the breach {or take the actions specified by Company) within
ten {10] calendar days (or a longer period as specified by Company) after receiving Notice from
Company,

(1) Failure to Meet Service or Sales Requirements. Failure to adequately develop sales of

(3

{5

)

o

et

Products and Services in its Area of Responsibility as determined by Company; or the failure to
meet, fulfill, or maintain the sales, service or training requirements applicable to the
Appointmant;

Non-Fayment of Amounts Owed. A failure by Channel Partner to pay amounts owvd to
Company within the terms agreed. Late payment by Channel Partner {i.e. where payment is
delayed past its due date) on three or more accasions during a twelve (12) menth period will
treated as a continuing faflure by Channel Partner to pay amounts owed to Company and will be
a serious breach that will allow Company to terminate this Agreement without additonal notice;

Failure to Satisfy Debts or Judgments. |n the event any final judgment or suit to foreclose a
mortgage, deed of trust or mechanics lien has been filed against Channel Partner and is not
dismissed or otherwise satisfied;

Failure to Provide Required Reporis. Any failure by Channel Partner to provide a required
report or operating plan required by the Policy Manual(s) associated with this Agreement;

Faiiure to Cure Breach of Other Agreement. In the event Channel Partner defaults on any
other agreement it may have with Company {or with an affiliate of Company at whataver level)
and has falied to cure the breach within the time allowed, then Company may termirate this
Agreement;

12



16)

17}

(6} Any other Breach. Breach by Channel Partner of any other provision of this Agreement, any
Appendix, Policy Manual or Linked Document.

G. Muliiple Appointments In the event Channel Partner holds muitiple Appointments under this
Agreement, Company may elect to terminate all of the Appointments in the event it terminates any of
the Appointments, or in the event Channel Partner resigns from any of its Appointments.

H. Amecunts Cured Between the Parties Following Termination. if this Agreement is terminated for cause
under Article 15.£.4., Channel Partner will forfeit its right to receive payment of any amounts owed
under this Agreement or any applicable Appendix. Any such forfeiture shall not constitute a waiver of
any of its righis, or an election of remedies, by Company, al! of which are reserved. In the event this
Agreement is terminated under any other provision in Article 15, Company will only be obligated to
perform on contracts, and pay amounts due Channe! Partner on transactions entered into prior to the
date of termination, or as provided in the relevant Appendix.

. Provisions that Survive. The following provisions of this Agreement will survive termination, expiration
or non-renewal will constitute a continuing ongoing obligation of Channel Partner: Articles 11E & F; 13F;
14; 15H & 1;16;17; 18; 19; 20; 21;22 and 23.

Limited Warranties and Bisclaimer of \Warranties

EXCEPT AS MODIFIED IN AN APPENDIX, OR AS SET FORTH IN THE EXPRESS TERMS OF COMPANY’S LIMITED
WARRANTIES PERTAINING TO COMPANY’S PRODUCTS, COMPANY MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE, OR
OTHERWISE WHICH EXTEND BEYOND THE FACE HEREOF. COMPANY SPECIFICALLY EXCLUDES AND
DISCLAIMS ANY AND ALL REPRESENTATIONS AND WARRANTIES NOT INCLUDED OR REFERENCED WITHIN
THE FOUR CORNERS OF THIS AGREEMENT OR PROVIDED TO CHANNEL PARTNER IN DOCUMENTS REQUIRED
BY APPLICABLE LAW. COMPANY’S WRITTEN LIMITED WARRANTIES ACCOMPANYING ITS PRODUCTS ARE IN
LIEU OF ANY OTHER OBLIGATION OR LIABILITY TO ANY PURCHASER OR ANY THIRD PARTY WHATSOEVER BY
REASON OF THE MANUFACTURE, SALE, OR LEASE OF THE WARRANTED PRODUCTS AND NO PERSON OR
ENTITY IS AUTHORIZED TO MAKE ANY ADDITIONAL REPRESENTATIONS OR WARRANTIES OR TO ASSUME
ANY FURTHER OBLIGATIONS ON BEHALF OF COMPANY. THE REMEDIES OF REPAIR OR REPLACEMENT SET
FORTH IN COMPANY'S WRITTEN LIMITED PRODUCT WARRANTIES ARE THE ONLY REMEDIES UNDER SUCH
PRODUCT WARRANTIES. |N NO EVENT WILL COMPANY BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, MULTIPLE, SPECIAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF
PROFITS OR GOODWILL, LOSS OF USE, LOSS OF TIME, INCONVENIENCE GR COMMERCIAL LOSS.

THE LAWS OF SOME STATES AND/OR COUNTRIES DO NOT PERMIT CERTAIN LIMITATIONS ON WARRANTIES
OR REMEDIES. !N THE EVENT SUCH A LAW APPLI ES, THE FOREGOING EXCLUSIONS AND LIMITATIONS ARE
AMENDED INSOFAR, BUT ONLY INSOFAR, AS REQUIRED BY SAID LAW.

CERTAIN ENGINES, PROPELLERS, ACCESSORIES, AND AVIONICS ARE SEPARATELY WARRANTED BY THEIR
MANUFACTURERS AND ARE EXPRESSLY EXCLUDED FROM COMPANY'S LIMITED WARRANTIES.

Rules relating to the commencement of the applicable warranties and other terms, conditions and
limitations that affect the warranties are located in the Policy Manual(s) and Linked Documents associated
with this Appointment.

Inde2mnity and Waiver of Damages

A. indemnity. Channel Partner will indemnify, defend, and hold Company and its affiliates, at any level,
harmless from all claims, penalties, fines, losses, damages, and other liabilities accruing to Company
and its affiliates that arise in connection with Channel Partner’s failure to comply with the laws that
govern its activities under this Agreement. In addition, Channel Partner will indemnify Company, its
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directors, officers, employees, attorneys and agents from, and hold each of them harmless against, all
losses, liabilities, claims, damages or expenses incurred by any of them arising out of, or by reason of,
any actua! or threatened investigation, litigation or other proceedings relating to any act, sale of
product or service performed by Channel Partner, including without limitation, the reasonable fees and
dishursements of counsel incurred in connection with such investigation or litigation or other
proceedings. Channel Partner’s ohligation te indemnify Company will exclude any losses, liabilities,
claims, damages or expenses incurred by reason of the gross negligence or willful misconduct of
Company. Company shall have the right, in its sole discretion, to defer payment, credit for warranty
work or provide any other credit or refund owed to Channel Partner in accordance with thiz: Agreement
until such claim, investigation, litigation or other proceedings are dismissed, terminated or waived or
otherwise resolved to the satisfaction of Company.

B. Limitation on Damages. IN NO EVENT WILL COMPANY BE LIABLE TO CHANNEL PARTNER FOR ANY
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES ARISING FROM OR
RELATING TG THIS AGREEMENT (AND ANY TRANSACTION CONTEMPLATED HEREIN), INCLUDING, BUT
NOT LIMITED TO, LOSS OF PROFIT, LOSS OF INCOME, LOSS OF SAVINGS, LOSS OF GOODWILL, LOSS OF
USE, LOSS OF TIME, AND INCONVENIENCE, WHETHER THE CLAIM IS BASED IN TORT, CONTRACT, EQUITY,
OR AT LAW, OR BASED, WITHOUT LIMITATION, ON CLAIMS OF NEGLIGENCE, STRICT LIABILITY OR
PRODUCTS LIABILITY, EVEN IF CHANNEL PARTNER OR CHANNEL PARTNER’S APPOINTEES WERE ADVISED
OF THE POSSIBILITY THEREQF.

€. Non-Renewal. Channel Partner in not entitled to receive and specifically disclaims to the m=ximum
extent allowed hy law, all compensation, indemnity, lost profits and damages; as well as reimbursement
for expenses, expenditures, investments or leases in connection with the expiration, non-renewal or
termination of ihis Agreement.

%8} Taxes, Duties, Deliverv and Risk of Loss
Channel Partner will be responsible for the payment of all taxes {except taxes based on Compary's income),
tariffs, duties, or other charges which are the result of the sale, delivery, use, or transfer of a Product or
Service to Channel Partner. No sales, use, excise, turnover, stamp, import, export, vatue added {“VAT”},
goods and services {“GST"}, or other taxes, tariffs, or duties are included in Company’s prices to Channel
Partner. Any taxes, duties, tariffs or other charges associated with the purchase of a Product by a customer
will be the responsibility of the purchaser. If Company incurs any tax, duty, tariff or charge properly
allocated to Channel Partner then Channel partner will pay such charge in full, prepare all required reports;
and reimburse, defend, indemnify, and hold Company harmless from said charges.

All Products, unless otherwise agreed in writing, will be delivered to the purchaser EX-Warks {INCO Terms
2010} with risk of loss passing to the purchaser on delivery to the carrier, (or purchaser}, at Company’s
facility where the Products are located. Company disclaims all liability for loss or damage during shipment
or transport of Products.

15} Disputes
A. Choice of Law. This Agreement shall be governed by and construed in accordance with the laws of the
State of Kansas, United States of America, except for the laws relating to the law to use in the event
there is a conflict of laws. The parties agree that the United Nations Convention on Contracts for the
International Sale of Goods will not apply to this Agreement.

8. Litigation of Disputes. Any and all disputes arising out of or relating to this Agreement, including
without limitation, any dispute as to the existence, validity, performance, breach or termination of this
Agreement, shall be determined by litigation in the State, or Federal courts located in the City of
Wichita, Kansas USA. Channel Partner agrees to submit to the personal jurisdiction of the court and



waives the right to object to the proceeding on the basis that the court lacks personal jurisgirtion over
Channel Partner, or that Kansas courts are an improper or inconvenient venue for the proceeding. All
judgments and orders issued by the court may be enforced by any court in any jurisdiction in which the
party, ar any of its assets may be located.

C. Uimitation on Actions. The parties agree that the time in which they may bring any action arising from a
breach or violation of this Agreement wifl be limited to one year from the date the breach occurred; or
one year from expiration, non-renewal or termination of this Agreement; whichever period expires first.

D. Service of Process. Channel Partner consents to service of process in connection with any dispute
arising under this Agreement by any courier service that electronically tracks the delivery of shipments,
when the service of process is addressed to Channel Partner at the address set out for providing Notice
herein. Evidence that the service has been effectuated may be made by attaching a screenshot of the
courier services web page showing the tracking number and the delivery of the package to the address.
in the event, Channel Partner has not updated the address for receipt of Notice as required herein
below, Company may effectuate notice hy sending the process to any other address it has on file for the
Channet Partner in the same manner specified above.

E. Allocation of Costs and Attorney’s Fees. Except as specifically provided otherwise in this Agreement,
the parties agree that each party will pay its own expenses related to dispute resolution, including, but
not limited to attorney fees, court costs, travel costs and all other expenses.

20} Proprietayy Information, Confidentiality and Privacy
A. Ownership of Proprietary information. Company, or its affiliate Textron Innovations Ine., will retain

sole title to any and all Proprietary Information disclosed to Channel Partner. Channel Partner will not
receive any right of ownership, assignment, or license to the Proprietary Information supplizd by
Company. The term “Propriietary information” will include any promotional literature, data. business
and technical information that is marked as confidential, proprietary, trade secret or private by
Company. The definition will also include customer lists, business plans, new product development
plans, revenue projections, pricing strategies, processes, procedures and other information that parties
in the aviation industry would typically treat as being confidential, whether said information is marked
as Proprietary information or not, is disclosed to Channel Partner orally, in writing or via electronic
systems. Any knowledge or information that Channel Partner discloses to Company, unless otherwise
agreed in writing, will not be considered to be Proprietary Information unless Company has agreed to
treat the information as Proprietary.

B. Coniidentiality. Channel Partner will not use or disseminate Company’s Proprietary Informstion except
as necessary for the performance of its duties hereunder. Channel Partner will not use Company’s
Proprietary Information in conflict or in competition with Company or for any purpose in contravention
of any applicable law or regulation. Channel Partner within thirty (30) days of termination or non-
renewal of this Agreement wili return to Company or destroy alf of Company’s Proprietary Information
in its possession. Any Proprietary Information disclosed to Channel Partner witl be deemed to be
subject to this confidentiality obligation unless it is (i} publicly known or becomes publicly known other
than by a breach of this Agreement or any other obligation of confidentiality; {ii} was disclosed to
Channel Partner without restriction by a third party and without any breach of confidentiality by the
third party; or {iii) developed independently by Channel Partner without reliance on Compani’s
Proprietary Information.

C. Conficential Agreement. The terms of this Agreement will be considered to be Company Proprietary
information. Channel Partner will not disclose the terms of this Agreement without Company's prior
written consent. Channel Partner will seek Company’s written permission prior to issuing any press
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22}

release announcing this Agreement. Channel Partner may disclose the terms of this Agreetient to any
government entity in compliance with any applicable law or regulation.

D. Collection and Processing of Personally Identifiable information. Channel Partner consents to the
collection data by Company through the electronic systems to which Channel Partner is given access.
Channel Partner agrees that the information collected by Company may include individual users first and
last names, contact Information, email addresses, financial information and other informatien about the
person and Channel Partner (“Personally Identifiable information”). Company will use the Personally
tdentifiable Information to administer its business, provide products and services to Channel Partner,
conduct due diligence on Channel Partner and for other business purposes. By signing this Azreement
Channel Partner has explicitly given its consent on behalf of itself, its agents, employees and owners for
the collection, use and processing of the Personally Identifiable information provided to Company.
Channef Partner also agrees that Company will have the right to share, transfer and provide access to
the Personally tdentifiable information to its attorneys, accountants, contractors, employee: and related
affiliates at any level. Affiliates will include, but is not limited to, Textron Inc. and its direct and indirect
subsidiaries, divisions, segments and business units,

Moiice

Any formal notice or communication required or permitted under this Agreement {“Notice”} will be in
writing and deemed sufficiently given if the Notice is personally delivered or sent by an express courier that
electronica'ly tracks shipments, to the party to whom notice is to be given at the address set forth on the
first page of this Agreement. Any Notice which is delivered in person will be deemed to be servud effective
as of the date the notice is delivered. Any Notice which is sent by courier service will be deemed to be
served three (3} days’ after the date it is electronically scanned into the electronic tracking system
maintained by the courier service. For purposes of counting days, the day notice is sent is not counted and
the period starts on the following day and wilf end at 12:00 Midnight on the fina day of the notice period.

Trademarks.

Channel Partner acknowledges that Company is the exciusive owner of the trademarks, service marks and
trade names, whether registered or not in the countries where Channel Partner is operating, associated
with the Company Products and Services. Company trademarks, service marks and trade names include,
but are not limited to “Beechcraft”, “Cessna”, “McCauley” and “Textron” and include certain distinctive
outlines, shapes and forms that are applied to the Products or used with Services {(hereinafter referred to
collectively as the “Marks”), which will include the foreign language equivalent to any word Marks owned
by Company. Company grants to Channe! Partner the non-exclusive, personai, and nontransfersble right to
use the Marks applicable to Channel Partner's Appointment during the Term. Channel Partner will not use
the Marks except to promote Company’s Products and Services. Any use of the Marks will include the
appropriate Jabel including “™”, “ gr “®" 3¢ spacified by Company. Any goodwill arising from the use of
the Marks will inure to the benefit of Company or to Textron Innavations Inc.

Channel Partner will comply with the Textron Aviation Brand and Style Guidance for Channel Partners as
referenced in the applicable Policy Manual for the use and display of the Marks. The use by Channel
Partner of any Mark on a product, merchandise, clothing, models or other item requires Company's express
written approval. Channei Partner will not create any derivative frademarks, service marks or trade names
using a Mark or elements of a Mark without written approval of Company. Any derivative Mark created by
Channel Partner, whether with or without Company’s approval, will be owned by Company.

Channel Partner will indemnify, defend, and hold Company harmless for any and alf claims, damages, costs,
expenses, and attorney fees incurred as a result of improper use of Company Marks and in connz¢tion with
any actions brought ta enforce the requirements of this paragraph.
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Upon termination/non-renewal of this Agreement, Channel Partner will discontinue use of: {i) all Marks (i}
derjvative Marks and {ili} any other identification or markings that resemble the Marks.

Miscellanegus
A,

incarporation by Reference. Any attachments, exhibits, appendices or addendum attached hereto, as
well as any hyperlinks contained herein or in an appendix, Policy Manual or Linked Document are
hereby incorporated by reference into this Agreement as though they had been individually signed by
the parties and attached hereto.

Entire Agreement. This Agreement and any attachments, exhibits, appendices, addendums and Policy
Manuals and Linked Documents set forth the entire understanding between the parties as to the subject
matter hereof, and supersede any and all prior representations, agreements, statements and
understandings relating to the subject mattar of this Agreement.

Waiver. The failure of either party to require performance of any provision of this Agreement will not
waive its right to require performance of the provision in the future, Likewise, the failure to declare a
breach cof this Agreement by either party will not constitute a waiver of any future breach of the same or
any other provision of this Agreement.

. Severance. If any provision of this Agreemeni shall be found to be unenforceable or invalid for any

reason, such provision shalt be deemed modified to the extent necessary to be valid, enforcrable and to
effectuate the intent of the parties. If such modification is not possible, the provision will bs: deemed
deleted from this Agreement. The unenforceability or invalidity of any provision of this Agrezment shall
not affect the enforceability or validity of the remainder of this Agreement.

. Madification. Except as provided herein relating Company’s power to unilaterally amend this

Agreement through any applicable Policy Manual, Linked Document or Appendix, Uiis Agreeinent may
only be amenced or supplemented by an instrument in writing executed by both parties.

Signature Authorization. The individual signing this Agreement and any amendment to this Agreement
on behalf of Channel Partner certifies that he or she has read this Agreement and any proposed
modification, understand its coentents and has the necessary authority to legally bind Channel Partner.

Force Majeure. Neither Company nor Channel Partner will be liable to the other for a failurg to perform
its part of this Agreement when the failure is due to accident; act of God (including floods or other
natural disasters); strikes or labor disputes preventing manufacture of products; act of {aw, rules or
regulations of any government or government agency (including any delay or refusal to grani an export
license or the suspension or revocation of any license); fires; delay or failure of carriers or sugpliers;
shortages of material or other industrial disturbance; wars; riots; insurrections; terrorism or other man-
made disasters; economic conditions preveniing manufacture of products; or other causes heyond the
control of the party failing to perform. The party unable to perform because of a force maje‘ire event
will notify the other in writing of the force majeure event and will be temporarily excused from
performance while the incident of force majeure is occurring. The non-performing party will have an
chligation to perform once the force majeure event subsides or ends. Notwithstanding the foregoing, if
a failure or delay of performance by one party due to a force majeure event continues for more than
three {3) months, the other party shall be entitied to terminate this Agreement in accordance with
Article 15.E.

. Assignment. Channel Partner may not assign any of its rights or obligations hereunder withuut

Company's express prior written consent, Company may freely assign its rights and obligations under
this Agreement.
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i. Location of Signature and Counterparts, The Agreement will be deemed to have been signed in Wichita,
Kansas, USA, by Channal Partner on the date signed by Company and may be signed in one or more
counterparts (including faxed or scanned copies), each of which will be deemed to be an original.

J. Wire Instructions. Channel Partner will provide Notice to Company of the wire transfer instructions to
be utilized for any payments required to be made by Company to Channel Partner.

K. Headings and Construction. Headings are for convenience enly and do not affect the interpretaiion of
this Agreement. Words and abbreviations in the singular form will be interpreted and construed in the
plural form, snd vice versa when necessary. All dollar amounts in this Agreement are U.5. doliars. The
English version of this Agreement, regardiess of whether a translation into any other language has been
made, will be the only governing version.

L. Inconsistent Provisions and Order of Priority. For purposes of resolving any inconsistency in the terms
of the Agreernent-any conflicting terms will be resolved by giving precedence to the various dosiiments
that make up this Agreement in the following order:

a. Appendix({ces); then

b. This Agreament; then

¢.  Policy Manual(s); and then
d. Linked Documents

24) Effective Date of this Agreement
The effective date of this Agreement will be the date on which it is signed by Company.

IN'WITNESS WHEREOF, the parties hereto have caused this Agreement to be approved and executed.

Company: Channel Partner: /\
Y: ’; H
' Z
| -, "l //—,\ VS
Nl A IDVE—~ 4 o
I T O e Rl — —
Titiz: Marsger, dherou Paitnes Operstin l Title: L4 ez ‘ﬁf""”‘;’»"q_

Efutilve Jate SR N 1 L Date:
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APPENDIX B - SERVICE FACILITY ADDENDUM

1} “Company” 2} “Channel Partne:”
Textron Aviation Inc; Lane Aviation Corporation dba Lane Aviation

Jype of Authorized Service Center Appointmeni

Company hereby appoints Channel Pariner to act as an Authorized Service Facility for Company brands at
the level of service marked with an “X* {“Appointment”).

Authorized Service Facility Appointments: [ Cessna Propeller Service Station
[J Cessna Citation Authorized Service Center (] Beechcraft Authorized Service Center
LI Cessna Citation Authorized Service Station [ Beechcraft Limited Service Center
] Cessna Citation Authorized Limited Line LI McCauley Service Facility
Service

Daie of Expiration of Apperndix
This Appendix will expire on the same date as the Agreement, or earlier in the event it is terminated in
accordance with Article 15 of the Agreement.

Products,
Channe! Partner's Appoinimeni extends only to providing maintenance, repair and support services
(“Service”) to the products listed below {“Products”). Company may change the list of Products to which
Channel Partner’s Appointment extends, in Company’s sole discretion at any time, by adding new products
and removing existing products by providing Channel Partner thirty (30) days’ written notice. Any changes
made to this table during the term of this Appointment will set forth in a supplement to this Appendix:
Cessna Propeilér Service Station - Propeile’r”SE; Propell:ar 208

Authorized Service Fagility Locaiions.

The Channel Partner will be authorized by this Appointment to operate Service Facilities at the following
location{s) {“Location”).

Country l ‘Adudress

(—)theﬁfmitations
United States ‘ J o

4393 International Gateway
Columbus, OH 43219

Textron Aviation Policy Manual:

The Textron Aviation Authorized Service Center Global Policy Information and Procedures Manual (“Policy
Manual”) provides addiiional terms and conditions associated with Channel Partner’s Appointment. The
Policy Manual is hereby made part of this Agreement and this Appendix and can be focated at the following
location: https://ww2 txtav.com/MyTools

Acceptance of Appoiniment.

Channel Partner hereby accepts this Appsintment as an Authorized Service Facility ("ASF”} and agrees that
itis limited to the Location(s) identified in Article 6, above. Channel Partner agrees that this Appointment
requires Channel Partner to establish, maintain and operate an independent business by obtaining any
necessary approvals, finding customers, locating and training qualified personnel and managing its own
revenue and costs. Channel Partner agrees that this Appointment does not grant, or create any right to
inspect, maintain, repair or service any aireraft, part, accessory, or ground support eqguipment items that
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ie)

were not manufactured by Company; or by a sub-contractor to Company that builds the specific item to the
Company’s design specification for use on or with a Product. Nor, does this Appointment give Channel
Partner any authorization, permission to inspect, service, repair, modify, tamper with or otherwise change
any Product, aircraft, part, accessory, ground support equipment or related items that are not expressly
included in Channel Partner’s authorization granted by the Airworthiness Authority with responsibility over
the Location, aircraft, aircraft part, accessory or other item. The term “Airworthiness Authority” will mean
the U.S. Federal Aviation Administraticn or the equivalent regulatory authority in the jurisdiction where
Locaticn is situated, or where the aircraft is registered.

Compensation o Channel Partner

During the Term of this Agreement and this Appendix, Company agrees to provide as it in its sole discretion
determines is desirable, the parts, services, software, fools, tooling, test equipment, ground support
equipment, technical data, publications, support and engineering services {“Parts & Services”) that Channel
Partner may use to provide maintenance, repair and support services {"Support Services”} for the Products.
Company will provide Parts & Services at the applicable price available to Channel Partner (the “Price”) in
effect at the time that Channe! Partner places its order. The Price for standard Parts & Services will be
made avaitable to Channel Partner on the electronic systems inaintained by Company as described in the
Policy Manual. The difference between the Price at which Company sells the Parts & Services to Channel
Partner and the price at which the Channel Partner re-selis the Parts and Services to customers is the
Channel Partner’s complete and total Channel Partner received from Company under this Appendix.
Company will not pay a commission on any Channel Partner sales of Parts & Services.

Channel Partner must comply with the Policy Manual in order to receive the Price. Price is only available in
U.S. Dollars and unless otherwise specifically set forth In writing, Price does not include shipping, freight,
courier service, insurance, customs charges, duties, tariffs, brokerage fees, sales or value added taxes,
handling charges, packing fees, expediting charges, bank fees, wire transfer costs, credit card charges, or
any other fee, cost or charge {("Charges”) associated with Company’s delivery or sale of the Parts & Services.
Channel Partner will pay the Price and any Charges incurred by Company for any Parts & Services provided
by Company under this Appendix.

Company is not obiigated to make available Parts & Services for all Products ar any specific product or
aircraft. Company can cease production, change, modify, eliminate or declare as obsolete any Parts &
Services at any time in its sofe discretion. The Price at which the Paris & Services are offered to Channel
Partner may be changed by Company at any time and without notice to Channel Partner in Company’s sole
discretion. Price for the Parts & Services may vary from place to place, time to time and region to region as
determined solely by Company. Company may estimate any Charges, round Charges upward, impose a
handling fee or instruct Channel Partner 1o pay charges directly at any time and as determined by Company
in its sele discretian,

Company’s Right to Provide Paris and Service ¢ Dthers.

Company, unless otherwise expressly agreed in writing, reserves the right to found, build, establish, and
locate a Company owned ASF facility, to locate, operate or site a Comipany mobile service capability, and to
anpoint any other individual, company, partnerships, joint ventures ar entity to establish, operate and
maintain an Authorized Service Facility at any location, at any time, including at locations adjacent to or in
close proximity to Channel Partner’s Location. Company may directly provide, sell, transfer, loan, discount
or give the Parts & Services to any aircraft owner, operator or other service facility, {including those who
may compete with Channel Partner}, at any time in Company’s sole discretion.
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131} Channel Partner Licenses and Authorizations.

Pt

[F1]

-

L]

Channel Partner will obtain, maintain and renew alf of the reguired licenses and authorizations required for

purposes of operating at the Lecation(s) during the entire Term of this Agreement including bui not limited
to:

A. All Airworthiness Authority certifications and appravals necessary to operate and provide the level of
service for the Products at each Location where Channe! Partner is operating.

B. All government approvals, licenses and certifications required at the Location(s) needed to perform the

work to be performed by Channel Partner under this Agreement; and to maintain and operate the ASF
at the Location.

Channel Partner wiil provide Company with copies of all the necessary appravals, licenses and certifications
prior to signing this Agreement or performing any services on Product(s}. Channel Partner will provide
updated copies of the applicable approvals, licenses and certifications as requested by Company, or as
required in the Policy Manual. Channel Partner’s loss of any necessary license, autharization or
Airwaorthiness Authority approval, or the failure to provide Company with proof of any required approval,
license or certification will be grounds for termination as set forth in Article 15.E. of the Agreement.

Disciaimer of Liability for Channel Partner Supplied Services.
Channel Partner will not bring any claim, suit, seek indemnity or otherwise make any claim {“Claim”) against
Company, whether in contract or tort, with respect to any loss damage, attorney’s fees, expenses causes of
action, liability or penalty impesed, suffered or incurred by Channel Partner, for any reason, except to the
extent such Claim arises from the gross negligence or willful misconduct of Company. It is expressly agreed
between the parties that Company does not warrant any portion of any work performed, services supplied,
or parts provided by Channel Partner.

Insurance Reguirement
Channel Partner will obiain and maintain at its own expense, third party liability insurance that will include
premises, products with completed operations, hanger keeper coverage, aircraft, automobile Hability and
worker’s compensation coverage subject to the limits set forth in the foliowing table for the Appointment.
The amount of the insurance for the Channel Partner’s Facility will be based on the highest level of
insurance required for the Appointment:

Authorized Service | Po‘t;'c;o T)}pe ' Policy Limits o ]
i
H

Facifity Type |
3 e — = e e e e e —
s 1,500,000 General Liability

S— P — T I ——
All Piston __Hanger keepers liability | eral Ligbi
Engine/McCauley | _ _Products and Completed Operations |  $1,500,000 General Liability
Service Appointments Worker's Compensation Statutory Limits

All Caravan and King WH@&%?@EWS liability __SME,OOOQQQ General Lighility
Air ASF Appointments. ! Products and Completed Operations | 56,000,000 General Liakifity

i . Worker’s Compensation
e e

Statutory Limits

All Citation/Hawker Jet | _Hanger keepers liobility $20,000,000 General Livaility -
Appointments Products and Completed Operations | 520,000,000 General Linility

Worker's Compensation Statutory Limits

The insurance pOIiEiES described herein will be issued by insurers of recognized responsibility. Company
will have the right to reject any policy issued by an insurer that f2ils to meet with Company’s minimum
requirements. Each type of insurance will have a combined single {imit with at least the amoun: set forth in
the above table for Channel Partner’s Appointment. Channel Partner agrees to furnish Company with a
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Certificate of Insurance, or other acceptable proof of insurance, for each Location that will cont rm the
amount and type of insurance coverage provided {“Proof-of-Insurance”) prior to Company executing the
Agreement. Proof-of-insurance will include language that requires the Insurer to provide Comgpany with
thirty (30} days’ advance written notice prior to cancellation of any policy of insurance or raduction in
scope of coverage provided by the policy, for cause, claim history, risk; and will include language that
requires the insurer to provide Company with notice of the cancellation of the policy for non-payment of
the premium at least ten (10) days prior to the termination of the poiicy. Channel Partner will provide
Company with current Proof-of-insurance upoen each renewal of the insurance policies describod herein,
and also within five (5) days of receiving Notice of a request for Proof-of-Insurance from Company. The
failure to maintain the required insurance coverage, or the failure to provide the requested Preof-of-
Insurance as required herein above, will be grounds for termination as set forth in Article 15.E. of the
Agreement,

Required Use of Proprieiary Parts and Services.

Company will supply Channel Partner with proprietary spare parts and accessories (“Proprietary Parts") for
purposes of providing Support Services to the Products. The term “Proprietary Parts” will include the
aircraft parts and assermblies that are manufactured directly by Company, or by a sub-contractor to
Company that buitds the specific item to Company’s design specification for use on or with a Product.
Channel Partner, for quality and reliability reasons, will only use Company provided “Proprietary Parts”
when performing Support Services on Products. Also for quality and reliability purposes, Channe! Partner
will only use the Company provided engineering services, technical publication, technical data and service
bulletins when providing Support Services for Products,

Channel Partner Duties and Responsibilities
Channel Partner will perform each of the following duties and responsibilities:

A. Render prompt, courteous and reasonably priced Support Services to the owners and operators of
Company supplied Products;

B. Receive, investigate and handle inquires received from owners and operators of the Products with the
goal of protecting the reputation of Company. All complaints received by Channel Partner relating to
Products or Support Services will be promptly reported to Company in accordance with the falicy
Manual;

C. Perform all Support Services for Products strictly in accordance with the applicable technical documents,
service builetins, policy manuals, and regulatory requirements issued by Airworthiness Authority and as
required by the Policy Manual;

D. Maintain and possess at each Location an inventory of spare parts and accessories (“Spares”s as
required by the Policy Manual;

E. Maintain and possess at each Location the necessary tools, tooling, fixtures, publications, technical
manuals, drawings, documents, technical data and test equipment {“Tools”} as required by the Palicy
Manual;

F. Ferform necessary Support Services covered by Company’s warranty for owners and operators of
Products an behalf of Cornpany as set forth in the Policy Manual;

G. Hire, train and monitor an adequate number of gualified and technically proficient aviation mechanics,
technicians, service personnel, assistants and staff for purposes of this Appointment. Channel Partner’s
personnel that provide Support Services will be trained and quatified as required by the Policy Manua;
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H. Supervise, monitor and direct the provision of all Support Services to ensure that they are being
performed by the Channel Partner’s personnel who are trained, licensed, qualified and capakle of
performing the Suppert Services;

. Maintain in an accessible, iegible and secure format all log books, maintenance records, test reports,
personnel notes and inspection records with the detail, content and information required by the Policy
Manual. All such records will be backed up or secured in such a way as to prevent loss, theft or
alteration of the records;

. Provide reporis to Company in the form, content and intervals established by the Policy Manual. This
obligation will include providing a report within ten (10) days’ of any incident, accident or near miss, or
other finding that is required to be reported by the Channel Partner to the Airworthiness Authority or
other government agency with authority over the Location;

K. Provide, upon reasonable notice, access to Channel Partner’s Location by Company representatives
during normal business hours: (i) to chserve and monitor Channel Partner’s employees performing
Support Services; (it} to periodically inspeci and audit Location’s training records, technical manuals,
documents, warranty claims documentation, Spares inventory, inventory records, tooling, epuipment,
repalir records, calibration reporis and other facility records relating to the performance of Support
Services. Company may review financial records relating to customer charges and audit books and
records as provided in the Policy Manual;

L. Provide, with reasonable notice, temporary office space with access to office equipment including a
copier, printer and internet access for Company employees and representatives; and

<

. Perform warranty repair work, inspections, service bulletin maintenance and repairs, and provide
Support Services for Product owners and operators. Submit accurate and correct warranty claim forms
for reimbursement for services performed on Products under warranty in accordance with the Policy
Manual.

Onen Account and Pavment for Parts & Services

Channel Partner wili pay Company, within the terms provided, for the purchase of Parts & Services as
stated on the invoice(s). Unless otherwise agreed in writing, Channel Partner wiil establish and maintain an
open account with Company in accordance with Company’s credit policies in effect during the Term of the
Agreement. In the event Channel Partner is in default under the open account and does not cure such
default within ten {10) days after having received Notice, Company may exercise all rights and remedies
available to it under the terms of the open account and may also treat such default as a breach sntitling
Company to terminate the Agreement pursuant to Article 15.F of the Agreement. In Company’s sole
discretion, it may require Channel Partner to provide security or coltateralize the open account with a bank
guarantee, letter of credit or third party guarantee anytime Company is concerned about the financial
viability of Channe! Partner.

17) Delivery and Return of Paris & Services

Channel Partner will comply with the requirements of the Agreement and Policy Manual with reipect to
taking delivery or returning Parts & Services to Company. Channel Partner agrees that it is respansible for
properly identifying, marking and shipping any hazardous materiais back to Company. See Article 18 of the
Agreement for other terms and conditions relating to taxes, duties, deliveries and risk of loss that apply.

18) Securitv interast in Paris & Services

Company will retain a security interest in, hold title to, and will have the right to repossess Pari: & Services
until the earlier of: (1) Company receiving payment in full for the Parts & Services; or (i) when thz Parts &
Services are installed on, or made part of an aircraft, in the regular course of Channel Partner providing
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Support Services. Unitil, title passes to Channel Partner, or to the aircraft owner or manager, Channel
Partner agrees to hold Parts & Services as bailed goods for Company.

19) Liguidated Ramages for Defzuliing on Purchase Orders for Parts & Services

20

Except as otherwise agreed in writing, Channel Partner will be responsible for Company’s damayas in the
event a Channel Partner purchase order for Parts & Services is cancelled or if the delivery is refused by
Channel Partner or the customer in connection with a drap shipment. Asthe amount of Company's
damages may be difficult to ascertain, and because of the cost associated with individually itemizing the
damages, the parties agree that Company may retain the deposit, if any, on the order, not as a penalty or
forfeiture, but as liquidated damages for the default. If no deposit was required on the order of Parts &
Services, then Company will be entitied to receive from Channel Partner, not as a penalty or forfeiture, but
as liguidated damages for the default, the lesser of: {i) the full purchase price for Parts & Services; or {ii} the
amount Company established as its liquidated damages at the time Channel Partner’s purchase order for
the Parts & Services was accepted by Company.

Bailment in Pars, Spares and Taols Loaned {0 Channel Partner

Company from time-to-time may loan, deliver and entrust certain Company owned Parts, Spares and Tools
to Channel Partner for use in performing Support Services in accordance with the Policy Manual. Campany
may elect to bail such Parts, Spares and Tools to Channel Parther without selling, leasing, encumbering or
diminishing Company’s rights or interest in the Parts, Spares and Tools. Channel Partner’s receipt,
acceptance and possession of the Parts, Spares and Tools will constitute a bzilment of the item= to Channal
Partner. Channel Partner will not obtain any rights or interest in the Parts, Spares and Tools. Channel
Partner agrees that it will exercise reasonable care over the bailed Parts, Spares and Tools and wii] not
encumber, allow liens, debts or otherwise subject the bailed items to legal process. Bailed items will be
segregated from any Parts, Spares and Tools owned by Channel Partner and marked as belengin:; to
Company. Channel Partner will return the bailed Parts, Spares and Tools to Company at Channz! Partner’s
cost, at Company’s request in their original condition, ordinary wear and tear accepted.

Any technical information that Channel Partner is able to ascertain from the Parts, Spares and Tools, or the
results of any testing, repair or maintenance activities resulting from the use of the bailed Parts, Spares and
Tools will be considered to be Proprietary information subject to the terms of the Agreement,

21) Warranty Administration

Company agrees to reimburse Channel Partner for the warranted parts, including laber and freight,
submitted to Company by Channel Partner for warranty evaluation in accordance with the policies and
procedures set forth in the Policy Manual.

22) Labor Rates

Channel Partner agrees that it will offer Company its most favored customer labor rates, or offer the
maximum discount off of its publisied prices for any warranty services performed on behalf of Company
and in connection with Support Services being performed on Company owned aircrafi,

£3) Post-Termination Okligations as {e Paris & Services

A. Upon termination or non-renewal of the Agreement or this Appendix, Channel Partner will immediately
pay Company all sums due for Parts & Services. The termination or non-renewal will automatically
cancel, unless otherwise agreed in writing, all of Channel Partner’s unfilled orders for Parts & Services,
except: {i} Custom Paris & Services which will include any unique parts or services that are not
ordinarily stocked by Company and were obtained or created by Company at the special request of
Channel Partner; (ii) Parts & Services for which Channel Partnier has previously paid in full, or for which
Company has accepted a deposit.
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B. Company will have no obligation to repurchase Parts & Services, tools, tooling, test equipmant or any
other item from Channel Partner on termination or non-renewal of this Agreement. In the gvent, focal
law requires that any Parts & Services be repurchased, then the repurchase price will be at Channel
Partner’s cost, excluding any tax or value added tax imposed on the initial sale, less any diminution of
value, waste, scrap, obsolescence occurring during the period the Parts & Services were in the
possession of Channel Partner.

C. Inthe event Channel Partner notifies Company that it intends to cease doing business, or in the event it
decides to divest itself of Parts & Services thzt relate to Products, Company will have the first right of
refusal to repurchase Parts & Services.
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7)

8)

9)

APPENDIX D - PROSPECT IDENTIFIER ADDENDUM

1) ZCompany” 2) “Channel Partner”

Textron Aviation Inc.; Lane Aviation Corporation dba Lane Aviation

iype of Appoiniment
Company hereby appoints Channel Partner to act as a Textron Aviation Prospect Identifier for Company
{“Appointment”).

Date of Exviration of Appendix
This Appendix will expire on the same date as the Agreement, or earlier in the event it is terminated in
accordance with Article 15 of the Agreement.

Purpase of Agreement

The parties intend that Channel Partner will be authorized by this Appointment to identify new prospective
purchasers of Company manufactured new aircraft and certain Company ownead pre-owned aircraft
{hereinafter “Producis”) in exchange for a finder's fee in the event the orospective buyer purchzses Product
from Company within the time period and in accordance with the regquirements provided for herein. The
Prospect ldentifier Appendix is anly available a Channel Partner who is currently authorized to represent
the Company in some other capacity, including as an Authorized Sales Represeniative, Authorized Service
Facility or as a Cessna Pilot Center (hereinafter the “Linked Appointment”). Moreover, the Prospect
Identifier Appendix only applies to the extent that the Product being sold by Company is not within the
scope of Channe! Partners appointment as an Authorized Sales Representative.

Texiron Aviation Policy Manual

Certain terms and conditions associated with the Prospect identifier Appointment, including the amount of
the Prospect identifier Payment (“PiP”) referral fee, are set forth in a separate Policy Manual. The Policy
Manual that specifically relates to the Prospect Identifier Program is hereby incorporated by reference and
is located at the following Intranet location: www.pip.txtav.com.

Accepiance of Apnointmeni

Channel Partner hereby accepts this Appointment as Prospect Identifier and agrees that this Apuointment
is not intended to create any type of distributor, representative or agency refationship with Channel
Partner beyond relationship established by the Linked Appointment.

Mo Advertising, Markeiing or Cisplay of Trademarks

Channel Partner is not aflowed to separately advertise market or hold itself out as a Prospect Idcntifier,
display any signs, create any marketing materials, stationary or letterhead identifying this Appaintment or
display any trademarks, brands associated with this Appointment.

Area of Respornisinilitv or Operation.

This Appointment applies to the Area of Responsibility, or the country in which the Channel Partner is
autherized to operate in connection with the Linked Appointment. Thus, if the Channel Partner's Linked
Appointment is as an Authorized Service Facility located in the United States, then this Appointment will
only apply to the new prospective purchasers located in the United States, or who operate a business inside
of the United States.
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10) Company’s Right to Appoint Other Prospect Identifiers.

Company, unless otherwise expressly agreed in writing, reserves the right to appoint other Prospect
Identifiers, Strategic Prospect Identifiers, finders, distributors, dealers, intermediaries, service facilities or
individuals to assist it in seiling its products at any time,

11} Company Right to Change Prospect tdentifier Prograim,

Company reserves the right to modify, change the amount of the PiP, modify or change the requirements
that Channel Partner must meet to qualify for the PiP, or eliminate the Prospect Identifier Appendix in its
entirety at any time and without notice to the Channel Partner. Any change to the Prospect identifier
program will apply te any “new leads” provided after the effective date of change,

12) Channel Partner Prospect Identifier Reguirements,
In order to qualify to receive a PIP the Channel Partner is required to strictly perform each of the following
duties, responsibilities and take the following actions:

L= 1%
13}

A,

identify a new prospect with the ability and desire to purchase a new or pre-owned aircraft from
Company that is located in the Channel Partner's Area of Responsibility or is located inside the country
in which the Authorized Service Facility or Cessna Pilot Center is located {(a “New Lead”}. A New Lead
for purposes of this Agreement will be 2 person, entity or company who is unknown to Company. An
entity will be deemed to be unknown to Company if the Company's records do not contain the name of
the person, entity or company; a predecessor to the entity or company; or any successor ininterest to
the person, entity or company. Company has the sole discretion to determine whether the lead
provided by Channel Partner is a New Lead subject to the terms of this Agreement;

Provide formal notice of the New Lead to Company by fully completing the online form iocated

at www.nip fxtav.com:

Provide the assistance and cooperation requested by Company needed to secure the sale and delivery
of the Products;

No PIP will be payable on sales of Products to a government or government agency, if the payment is
prohibited by law or by the terms of the request for quote or tender;

PIP payments cannot be split, shared, or offered to any other persen or entity; and

No PIP will be payable to Channel Partner in the event Company is obligated to pay a commission on
the sale of the Products to any person, entity, family member, affiliate or other party related, in any
way, to the Channel Partner.

Company may unifaterally reduce the amount of the PIP payable in connection with the salr of two or
maore aircraft, contracted at the same time to the same customer.

Company Prospect ideniifier Reguirerents.

Company will review the natice of each New Lead provided by Channel Partner and determine in its sole
discretion whether:

i The lead provided is a News Lead,

ii.  The New Lead is located in, or has a business that is operating in the Channel Partner’s
territory, or the country in which the Linked Appointment is authorized to operate; and

il Whether the New Lead or the proposed Product(s) are within the Channel Partner’s Linked
Appointment.
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14)

15)

Company will provide notice to Channel Partner within fourteen (14) calendar days of receiving the formal
notification described in Article 11.B of this Appendix to determine whether the Channel Partner has met
the necessary requirements to receive a PIP. The failure of Company to provide notice within the fourteen
day period will be a conclusive determination by Company that the prospect did not qualify for the
payment of a PIP.

Payment of a PiP.

Company will pay Channel Partner the PIP described in the Policy Manual when:

A.  Company both enters into an Aircraft Purchase Agreement and delivers a new aircraft, otherwise
qualified for payment of the PIP, within three hundred and sixty {360} calendar days of the date when
the Channel Partner entered the notice of the new lead into the Company’s system; or

B. Company both enters into an Aircraft Purchase Agreement and delivers a prz-owned aircraft,
otherwise qualified for payment of the PIP, within one-hundred and eighty (180) calendar days of the
date when the Channe! Partner entered the notice of the new lead into the Company’s system.

Payment will generally be made within 45 days after the aircraft is delivered in the country or territory
identified as the location where the prospect is located, or operates a business. The PIP will be paid in
accordance with the payment requirements set forth in the Agreament.

Transier of Mew Lead,

Upon payment of the PP as described above, the value of the New Lead will be deemed to have been
transferred to Company and Channel Partner will not be entitled to receive an additional PIP in connection
with any subsequent sales to the New Lead.

Expiraticn of the Prospect !dentifier Addendum
This addendum will automatically expire upon termination or axpiration of the last Linked Appointment.

Terminaiion of Prospec: identifier Adderdum

Company may terminate this Addendum for breach by Channel Partner of any of the terms and conditions
established for payment of the PIP, or for any other breach as set forth in Article 15 of the Agreement.
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APPENDIX E: SUMMARY OF GLOBAL ANTI-
CORRUPTION LAWS

In essence, the U.5. Foreign Corrupt Practices Act {“FCPA”), the Bribery Act of the United Kingdom, U.S.
laws prohibiting private corruption, similar laws of other nations and international anti-corruption treaties
such as the Orgenization for Economic Cooperation and Development Convention on Combatine Bribery of
Foreign Officials in International Business Transactions, the United Nations Conveniion against
Corruption or the Organization of American States’ Inter-American Convention Against Corruption
{together, “Global Anti-Corruption Laws”) prohibit direct or indirect bribery of Officials {as defined below),
in a country that is “foreign” in the context of the relevant law, and also include record-keeping and internal
controls requirements and prohibitions on privaie corruption. Individuals who viclate the Global Anti-
Corruption Laws may be sent o priscn and fined large amounts. Their companies may also be fined large
amounts,

Prohibition of Public Corruption

For our purposes, “Officials” under the Global Anti-Corruption Laws against public corruption include pofitical
parties, party officials and candidaies for poiitical office, or anyone acting ir an cificial capacity for or on
behalf of any of the following:

* a non-U.5. national, regional or local government,

* any agency, department or instrumentality of a non-U.5. national, regional or local government,
] a non-U.5. government-owned or government-controlled company, or

. 3 public international organization, such as the International Monetary Fund, the Werld Bank,

the United Nations or the World Trade Organization.

The Global Anti-Corruption Laws against public corruption apply to more than just cash payments. They
prohibit any corrupt gifi, offer or agreement to give an Official “anything of value” for a corsipt purpose,
including:

. gifts

. entertainment

. free travel, meals or training

. business, employment or investment cpportunities
- personal discounts or credits

. assisiance to or support of family members, or

» other benefits.

Any “corrupt” payment, promise or offer to pay, or authorization of the giving of anything of value to or for
an Official - or to anyone else while knowing it will be shared with such a person — is prohibite. “Corrupt”
means a payment or offer intendnd for any of the following purposes:

. influencing any official act {or failure to act) by an Official, or any decision in violation af the
Official’s lawful duty, or

- inducing an Official to use the Official’s influence to affect any governmental act or decision, or
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. securing any improper advantage

in connection with its business.

The Global Anti-Corruption Laws also prohibit corrupt payments to anyone while “knowing” that all or part
of the payment will be passed on to an Official. This means Textron may be held responsible for actions by
any party acting on behalf of Cessna such as a sales representative, consultant or joint ventur: partner.

The Global Anti-Corruption Laws against public corruption include an exception for paymerts that are
“reasonable and bona fide expenditures” incurred by or on behalf of an Official. A “reasonable and bona fide
expenditure” is an expense, such as for transportation or lodging that is directly related to:

. the promotion, demonstration, or explanation of products or services; or
. the execution or performance of a contract with a governmeni or governmental agency.

Reasonable and appropriate gifts, hospitality and entertainment for an Official are also permissible, as
long as they are not offered or understood as an attempt to influence the Official in the periormance (or
non-performance) of his or her official duties, or to induce the Official to use his or her influence i connection
with business.

Prehibition of Private Sector Corruption

In additicn, a number of U.S. state and federal laws, as well as the Bribery Act and anti-bribery laws of other
countries in which Textron and its subsidiaries conduct business, prohibit corruption in commercial
transactions between private parties. Although the laws of different jurisdictions are not all alike and provide
for various penalties, they all are intended to prevent anyone from offering or giving a payment or undue
advantage to employees and other people working for private sector entities in order to cause them to act,
or refrain from acting, in breach of their duties.

Recordkeeping and internal Controls Requirements

In addition to prohibiting corrupt offers and payments, the Global Anti-Corruption Laws require
companies whose securities are traded on a public stock exchange, such as Textron, to keep accurate books
and records and establish adeguate internal contrals.

The text of the FCPA (15 U.S.C. §§78m and 78dd-1 et. seq.) may be found at the U.S. Department of
Justice website at http://www.usdoj.gov/criminal/fraud/fepa/,
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U.s Departrnent

o Federa! Aviation Administration 2780 Airport Drive, Suite 300
of Trarsporation Flight Standards Districl Qffice Caolumbus, OH 43218
Federal Aviction 614-255.3120

Administration

February 10, 2016

Mr. Patrick McTurner
Accountable Manager
Lane Aviation Corp.

4389 International Gateway
Columbus, OH 43219

Dear Mr. McTurner:

Per your request dated 02/09/2016, enclosed are the amended Operations
Specifications, Section A003, for Lane Aviation Part 145 Repair Station, certificate
#DYCR407D.

Please ensure all appropriate pages are signed where required. Retain the

original and reiurn the copies to this office with the sunersedad original
pages for each part.

If you have any questions regarding this letter, contact this office at (614) 255-3120.

Sincerely,
ey ,_f‘? .
s s Yy >/f\: fw\}
,;j;‘,‘,/-r ', ,» ‘.- ) d }r\-) Pl .
Lee H. Thiel Starﬁey B. Barnes
Principal Maintenance Inspector Principal Avionics Inspector

Enclosure
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AB01 . Issuance and Applicability HQ Control: 01/31/2012
HQ Revision: i5d

4. Thesc operations specifications are issued to Lane Aviation Corp. a Repair Station located in the
United States, pursuant to 14 CFR Part 145, § 145,53,  The repair station certificate holder shall
conduct operations in accordance with 14 CFR Part 145 and these operations specifications.

The certificate holder’s address;

Fixed Location: Mailing Address:
4391 International Gateway 4389 International Gateway
Columbus, Ohio 43219 Columbus, Ohito 43219

b. The holder of these operations specifications is the holder of certificate number DYCR407D and
shail hereatter be referred to as the “certificate holder".

¢. These operations specifications are issued as part of this repair station certificate and are

in effect as of the date approval is effective.  This certificate and these operations specifications
shall remain in effect until the centificate for a repair station that is located in the United States is
surrendered, suspended, or revoked,

d. US.EC Aviation Safety Agreement Repair Station’Maintenance Organization Approvals not
authorized.

¢.  The certificate halder is authorized 1o use only the business name which appears on the
certificate to conduet the operations described in subparagraph a.

Delegated authorities; None

Lane Aviation Corp AQ01-1 Certificate No.: DYCR407D
Amdt. No: 4
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A002 . Definitions and Abbreviations

HQ Control: 61/12/2012

HQ Revision: 05b

Unless atherwise defined in these operations specifications, all words, phrases. definitions, and
abbreviations have identical meanings to those uséd in 14 CFR and 49 U.8.C.. as cited in Public I aw
103-272, as amended. Additionally, the definitions listed below are applicable to aperations
conducted in accordance with these operations specifications.

BASA

Certificate Holder

CFR

Class rating

EASA

EASA Accountable
Manager

Exemption

FAA Accountable
Manager

Geographic
Autherization

The Bilateral Aviation Safety Agrecment (BASA) is an executive
agrecment concluded between the United States and a foreign country
fur the purpose of promoting aviation safety; also known as an
Agreement for the Promotion of Aviation Safety.

In these operations specifications, the term "certificate holder" means
the holder of the repair station certificate described in these operations
specifications in Part A paragraph A001 and any of its officers,
cmployees, ot agents used in the conduct of operations under this
certificate,

Code of Federal Regulations

As used with respect to the certification, ratings, privileges, and
limitation of aircraft within a category having similar operating
characteristics.

European Aviation Safety Agency

The manager who has corporate authority for ensuring that all
maintenance required by the customer can be financed and carried out
to the standard required by the EASA full-member Authority.

An authorization that permits an alternate means of complisnce with a
specific CFR. The exemption must meet the procedural requircments
of 14 CFR Part 11.

A person designated by the certificated repair station who is
respensible for and has authority over all repair station operations that
are conducted under 14 CFR Part 145, including ensuring that the
repair station’s personnel follow the regulations and serving as the
primary contact with the FAA.

An approval provided to a repair station located outside the United
States to perform maintenance support under contract for a U.S. air
carrier (or an operator of U.S - registered aircraft under 14 CFR

Part 129) at a location other than the repair station facility. A
geographic authorization is issued by the FAA to respond to a .S, air
carrier's or Part |25 foreign operator's need {or maintenance ata
station where the frequency and scope of that mainienance does not

Lane Aviation Corp

A002-1
Amdt. No: 3

Certificate No.; DYCR407D
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1. Issued by the Federal Aviation Administration.

2. These Operations Specifications arc approved by direction of the Administrator,
i Digitally signed by Lee I Thiel, Principal Maintenance Inspector (GLOT)
W [1]EFFECTIVE DATE: 1232013, [2] AMENDMENT #: 4

DATE: 2013.12.03 10:34:07 -06:00

3. T'hereby accept and receive the Operations Specifications in this paragraph,

Bertrand, Andrew D., FAA Accountable Manager, 145 Date

Lane Aviation Corp ADG1-2 Certificate No.: DYCR407D
Amdt. No: 4
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Limited Rating

Limited Ratings -
Specialized Services

Line Maintenance

MAG

Maintenance

U.S./EC Aviation
Safety Agreement,
Apnex 2,
Maintenance

MIP

Preventive
Mainfenance

QCM

Repair Station located
in the United States

Repair Station located
outside the United
States

RSHM

wartant permancntly staffing and equipping the station for its
accomplishment,

A rating issued 10 repair stations for the performance of muintenance
on particular makes and models of airframes, powerplanis, propellers.
radios, instruments, accessories, andsor parts,

Rating issued for a special maintenance function when the function is
performed in accordance with a specification approved by the
Administrator,

Any unscheduled maintenance resulting from unforeseen events, or
scheduled checks where certain servicing and/or inspections do not
require specialized (raining, equiptent, or facilities.

The Maintenance Annex Guidance (MAG) defines the process that
the FAA and FASA undertake in the inspection, findings of
compliance certification; and monitoring of repair stations, as well as
their joint cooperation in quality assurance and standardization activities
in support of the Agreement, Annex 2, Maintenance.

The inspection, overhaul. repair, preservation, and replacement of
parts, but excludes preventive maintenance.

Annex 2 covers the reciprocal acceptance of findings of compliance,

approvals, documentation and technical assistance regarding approvals
and the monitoring of repair stations, ' mainlenance organizations.

Maintenance Implementation Procedures (MIP) are procedures for
implementing the provisions of a BASA that apply to maintenance.
A mainienance organization exposition (MOF) pettains to EASA
member countries that use an MOE in place of a Repair Station

Mamual (RSM} and 2 Quality Control Maiual (QCM).

As defined in 14 CFR part 1 and part 43 appendix A, subparagraph
(c).

Quality Control Manug)

A certificated repair siation located in the United States.

A certificated repair station located outside of the United States.

Repair Station Manual

Lane Aviation Corp

ADQ2-2 Certificate No.: DYCR447D
Amdt. No: 3
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L. Issued by the Federal Aviation Administration.
2. Theze Operations Specifications are approved by direction of the Administrator.

Ms:* Digitally signed by Lee H Thiel, Principal Maintenance Inspector (GL07)

905 [ EFFECTIVE DATE: (2/3/2013, [2] AMENDMENT #: 3
N

DATE: 2613.12.03 10:35:17 -06:00

3. I hereby accept and receive the Operations Specifications in this paragraph.

Y e 2

— i

I

Bertrand, Andrew D., FAA Accountable Manager, 145 Date

Lane Aviadon Corp AQ02-3 Certificate No.: DYCR407D
Amdt. No: 3
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AD03 . Ratings and Limitations

HQ Control: 01/30/20064
HQ Revision: 010

The Certificate Holder is authorized the following Ratings and/or Limitations:

Class Ratings

Mone anthorized

Limited Ratings

Rating

Accessory

Accessories
Electrical

Accessories -
Electrical

Accessories -
Electrical

Accessories
Electrical

Manufactorer
Saft

Marathon

Vara, Concorde,
Telodyne Battery
Products

L3
Communications

L3
Cominunications

L3
Communications

L3
Communications

Make/Model

All Makes and Models

P5-823 () Part Numbers:
S501-1075-()

P5-835 () Part Numbers:

501-1228-01, 501-1228-02, 501-1228-03,
501-1228-04, 501-1228-05, 501-1228-06,
501-1228-07

PS-850 () Part Nunvbers:
501-1719+)

P5-855 () Part Numbers:
08-1712-0)

Testing, deep cycle, and cell
replatement of these main balteries
in accordance with the applicable
manufacturer's current service
instructions.

Limited to battery pack iest, initial
battery test procedure, and battery
pack charging procedure (in unif)
in accordance with L3
Communication Service Letter SL-
8, as revised.

Limited to battery testing, charging
procedures, periodic check
{required 3 to 6 months), and
capacity testing (required
annually) in accordance with L3
Communication Service Ledter SL-
80, as revised.

Limited to periodic check (required
3 to 6 months), and capacity
testing (required annually), and
recharging procedures in
accordance with L3
Communication Service Letter SL.-
170, as revised.

Litnited to periodic check {required
3 to 6 months), and capacity
testing (required annually}, and
recharging procedures in
accordance with L3
Comnunication Service Letter SL-
170, as revised.

Lane Aviation Cotp

AQ03-1
Amdt. No: 14

Certificate No.: D‘(;TCI,ME")']Q .
¢ . i :__\
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Rating Magufacturer Make/Model Limitations
Alirframe Beecheraft Beechcraft Corporation, Hawker MNone
Corperation Beecheraft, Raytheon, Beech 19, 23,
24, 33,135, 36, 50, 55, 56, 58, 60, 76, 90,
95, 100, 200, 300, MU-3004-10,400 Series
Airframe Textron Aviation Textron Aviation Inc.,Cessna 100 None
Inc. {excluding 190/195),200, 300, 400, 500,
650 Serics
Anframe Textron Aviation Textron Aviation Inc..Cessna, None
Inc. Colombia Aircraft LC40-550FG,LC41-
550FG,LC42-350FG
Airframe CPAC, Inc. CAPC, Commander Aireraft, None
(Commander Gulfstream Aerospace, Gulfstream
Premier Aireraft  Ameriean, Rackwell International 112,
Corporation) 114 Series
Afrframe Mooney Mooney M20 {(excluding M20L) Series None
Airlrame Piper Piper PA-23, PA-24, PA-25, PA-23, None
PA-30, PA-31, PA-32, PA-34, PA-38-
112, PA-39, PA-42, PA-44, PA-46, PA-
60 Series
Airframe True Flight True Flight Holdings, Tiger None
Heoldings, LLC Adrcraft, American General.Gulfstream
Agrospace,Gulfsiream
American,Grumman
American. American Avaition AAL,
AAS Series
PowerPlant Teledyne Teledyne Continental C-85, C-145, O-  Inspection, maintenance,cylinder
Continental 200, 0-300, GO-300, 10-346, 10-360, remnaval and replacement, and
Motors T8I0-360, LTSIO-360, 10-470, 0-470, component replacerment funciions

in accordance with manulacturers
current technical data, which do
not involve disassembly of the
crankease.

10-520, TSI0-520, GTSI0-520, 10-550
Serics

PowerPlant

Textron Lycoming

PowerPlant  Pratt & Whitney

Canada Com.

Textron Lycoming 0-235, 0-320, 10-
320, L10-320, O-360, LO-360, 10-360,
L10-360, TO-360, LTO-360, GO-435,
G(-480, GSO-480, IGS0-480, 0-540,
10-540, IGS0-540, 1G0O-540, TIO-540,
LTIO-540, TIO-541, 10-720 Series

Pratt & Whitney PT6A-11,-15-21 .27

28,-34,-35,-36,-38,-(10,-112,-114,-135 -
4142 -52 -60,-61,-PW545 Serieg

Inspection, maintenance,cylinder
removal and replacement, and
component replacement functions
in accordance with manufacturers
current technical data, which do
not involve disassembly of the
crankcase,

Inspection, maintenance and
compoencnt replacement functions
in accordance with manufacturer's

Lane Aviation Corp

AD03-2
Amdt. No: 14

Certificate No.: DXCR407D
PP ik
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Rating Manufactyrer Make/Model Limitations

current technical data, which do
not involve disassembly of the
primary votating compenents
(compressor-turbine) of the engine.

Powerplant  Pratt & Whimey Pratt & Whitney JT15D Series, Inspection, maintenance and
Canada Ine, 530A,533, PTOA-64,-67Series component replacement functions
i accordance with manufacturer's
current technical data, which do
not involve disassembly of the
primary rotating componenls
{compressor-turbine) of the engine.

PowerPlant  Honeywell Honeywetl, Allied Inspection, maintenance and
Signal.Garrett, AiResearch TPE-331-6, component replacement functions
#,-10,-14 Serics in accordance with manufacturer's

current fechnical data, which do
nol involve disassembly of the
primary rotating components
(compressor-turbine) of the engine.

Powerplant  Honeywelt Honeywell, Allied Signal, Garrett TFE  Inspection, inaintenance and
731-3,-4 Series comiponent replacersent functions
in accordance with manufacturer's
current lechnical data, which do
not invelve disassembly of the
primary rotating components
{compressor-turbine) of the engine.

Instruments - Al Manufacturers  Afl Modcls This authorization is limited to

Mechanical - calibration and adjastment of ting

Magnetic teplaceable uniis in aceordance

Compass with the manufacturer's current
installation and maintenance
instructions,

ations imitation
None Authorized
Lane Aviation Corp ADO3-3 Certificate No.: DYCR407D
Amdt. No: 14 T ARICIN A
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1. The Certificate Holder applies for the Operations in this paragraph.
2. These Operations Specifications are approved by direction of the Administrator,

e, Digitally signed by Lee H Thiel, Principal Maintenance Inspector (GLO7)
“#2% [1] SUPPORT INFO: Operator requested to add Textron Aviation Inc. and other
\ Hy} minor items
% [2] EFFECTIVE DATE: 2/10/2016, [3] AMENDMENT #: 14
DATE: 2016.02.10 07:16:11 -06:00

3. I hereby acceptand réceive the Operations Specifications in this paragraph.

E
g T S

o

; L o e

McTumer, Patrick K., FAA Accountable Manager, 145 Date

Lane Aviation Corp AB03-4 Certificate No.: DYCR407D

. [l Tll
Amdt. No: 14 i ORIGH
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AG07 . Dgsignated Persons

HQ Control: 12/19/2006
HQ Revision: 0390

a. The personnel listed in the following table are designated to officially apply for and receive
operations specifications for the certificate holder indicated below,

Table 1 ~ Designated Persons to Apply for and Receive Authorizations

Title

Name Parts Authorized

FAA Accountable Manager, 145/ FAA Accountable Manager, 145

McTurner, Patrick K.JAD

Chief Inspeetor / Chief Inspector

Gantz, Jack D. AD

b. The following personne! listed in Table 2 are designated by the certificate holder to receive
Information for Operators (INFO) messages for the certificate holder as indicated below. A receipt

for the information by an operator or persen is not required.

‘Table 2 — Designated to Receive INFO MMessages

Name Emal Address

Telephone Neo.

Type of Information to Receive

Gantz, Jack D.  )jgentz@lancaviation.com

614-237-3747 x 266

ALL

1. The Certificate Holder applies for the Operations in this paragraph.
2. These Operations Specifications are approved by direction of the Administrator.

Digitally signed by Stantey B Barnes
i [1}SUPPORT INFO: Amended due
¥ [2] EFFECTIVE DATE: 10/22/2015
DATE: 2015.10.22 13:04:38 -05:00

, Principal Avionics Inspector (GLO7)
to change of Accountable Manager.
» [3] AMENDMENT #: 11

3. T hereby accept and receive the Operations Specifications in this paragraph.

- i
¢ »

el Ao

ot

4

_'&‘{E £ S ‘.__‘J

":Mc*l"umer, Patrick K., FAA Accountable Manager, 145

I
Hate -

fi

Lane Aviation Corp

ABD7-1
Amde. No: 11

Certificate No.: DYCR407D
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D106 . Work te be Performed at 2 Place Other Than the Repair HQ Contrel: 11/16/2604
Station Fixed Location(s) HOQ Revision: 050

a. The certificate holder may perform work at a place other than its Fixed Location {as listed in
paragrapl AD01. and paragraph A101 if issued, of these operations specifications) provided it
has the facilities, material, equipment and technical personnel to perform the work authorized
in the following table,

Table 1
Werk Authorized Repair Stations Manual] Quality Control Manual
References References
Al work for which the repair station is rated | Section 6 Suztion 6

b. The certiticate holder may not perform continuous operation at a facility other than the
station’s Fixed Location listed in paragraph A0, and paragraph A101 if issued.

¢. Line Stations . Privileges of a line station. as set forth by the EASA curtificate and scope of
work and located within the country where the main facility is domiciled are Hsted in Table 1 are
authorized.

d. Work may be due to a special circumstance or on a tecurring basis. If on a recurring basis, the
repair station must have procedures in its manual.

1. The Certificate Holder applies for the Operations in this paragraph.

2. These Operations Specifications are approved by direction of the Administrator.
Diigitally signed by Lee H Thiel, Principal Maintenanec Inspector (GLO7)

W [1TSUFPORT INFO: Operator requested due 1 a change in the RS, Q/C manual
{2] EFFECTIVE DATE: 6/11,2014, [3] AMENDMENT “ 3

DATE: 2014.06.11 09:13:23 -05:00

3. Thereby accept and receive the Operations Specifications in this paragraph.

ALl oo oty

Bertrand, Andréw D, FAA Accountable Manager, 145 Date

Lane Aviation Corp D160-1 Certificate No.: DYCR407D
Amdt. No: 3
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A449 . Antidrug and Alcohol Misuse Prevention Program HQ Control: 07/17/2060%

a,

=

o]

d.

HQ Revisian: 00a

The Part 145 repair station certificate hoider has elected to implement an Antidrug and
Alcohol Misuse Prevention Program, because the certificate holder performs
safety-sensitive functions for & 14 CFR Part 121, and 135 certificate holder and/or for a
14 CFR Part 91 operator conducting operations under Section 91.147.

The certificate holder certifies that it will comply with the requirernents of 14 CFR Part 120
and 49 CFR Part 40 for its Antidrug and Aicohol Misuse Prevention Program.

Antidrug and Alcohol Misuse Prevention Program records are maintained and available for
inspection by the FAA’s Drug Abatement Compliance and Enforcement Inspectors at the
focation listed in Table 1 below:

Table 1

Location & Telepbone of Antidrng and Alcohel Misuse
Prevention Program Records:
————

Telephone Number: [ A3 (DYCA)

Address:

Address:

City:

State:

Zip cade:

Limutations and Provisions.

(1

(2)

(3)

{4

Antidrug and Alcohol Misuse Prevention Program inspections and enforcement activity

will be conducted by the Drug Abatement Division. Questions regarding these

programs should be directed 1o the Drug Abatement Division.

The certificate holder is responsible for updating this operations specification when any

of the following changes oceur:

(a) Location or phone number where the Antidrug and Alcohol Misuse Prevention
Program Records are kept.

(b) If the certificate holder's number of safety-sensitive employees goes to 50 and
above, or falls below 50 safety-sensitive employees.

The certifivate holder with 50 or more employees performing a safety-sensitive

function on January 1 of the calendar year must submit an annual eport to the Drug

Abatement Division of the FAA.

The certificate holder with fewer than 50 employees performing a safety-sensitive

function on January [ of any calendar year must submit an annual report upon request

of the Administrator, as specified in the regulations.

The curtificate holder has fewer than 50 safety-sensitive cmployees.

Lane Aviation Corp Ad49-1 Certificate No.: DYCR407D

Amdt, No: 2
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1. Issued by the Federal Aviation Administration,
2. These Operations Specifications arc approved by direction of the Administrator,
G52, Digitally signed by Lee H Thiel, Principal Maintenance Inspector (GLOTY

74 &Y [11EFFECTIVE DATE: 125372013, [2] AMENDMENT & 2
WA DATE: 2013.12.03 11:02:47 -06:00
ViLiakL

3. Thereby accept and receive the Operations Specificaiions in this paragraph.

.,e/ ) ’._"’ - e TP ) Y
Pl 4 A il S A=
=7

o7

Bertrand, Andrew D., FAA Accountable Manager, 145 Date

Lane Aviation Corp Ad449-2 Certificate No.. DYCR407D
Amdt. No: 2
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LANE AViATION CORPORATION

FAA ALCOHOL MISUSE PREVENTION PROGRAM ~ °
CERTIFICATION STATEMENT c L

Part - Bmpiover Information. “B-Caf - oo(ap - < AR

I. Ewployer / Contvactor Cempany Information
Lane Aviation Corporation
4389 International Gateway
Columbus, OH 43219

(614) 2373747 voice / (614) 237-4274 fax e
- o Ly
Z. AVPT Program Mzanager Information _ ., I‘”i_}l‘; .
Thomas M. Deuber, Business Manager Lml f._.}
4389 International Gateway e ltud L
Columbus, CH 43219 =0
(614) 237-3747 voice / (614) 237-4274 fax PR
. no Do LV
3. Corifficaiss issued by the FAA L @ S
Part 135 Operating Certificate No. DYCA4e7D —i

Date Issued: iviarch 9, 1979
Reissued:  December 9, 1988

FAA Repair Station Certificate No. DYCR4€7D
Date Issued: March 21, 1963
Reissued:  December 12, 1990

4. Lmplementatios Date: N
This certificate holder will begin alcohol testing on July 1, 1995,

Fart I - Cortificad on Statemzent

!4;,5: CobT 828 1 /i
Title




