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August 18, 2016

Stephanie L Gale, Senior Buyer

State of West Virginia

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305

Dear Ms. Gale:

HP Inc. (*HP") is pleased to submit the enclosed proposal in response to the State of West
Virginia's (the “State”), Request for Quotation for Desktops, Laptops, Tablets, and
Accessories (“CRFQ”). Qur proposal illustrates the many reasons why HP should be the
State's vendor of choice.

HP has long been recognized as a leading global computer equipment manufacturer. Our
commitment to quality and reliability, product stability, security and manageability will help
the State reduce the cost of ownership that will benefit the State's bottom line.

No other vendor in this industry can offer the State all of the following benefits that meet
the State’s mandatory requirements:

¢ Consistent competitive pricing
® Asingle point of contact through the HP Account Team
s  Support network with consistent delivery capabilities in the State of West Virginia

¢ Leadership in quality and customer satisfaction, two longstanding HP business
imperatives

® Long product life cycies with transition support to future new technologies
* EPEAT Gold or Silver rated desktops, notebooks and monitors
* Strong alliances with leading technology providers—such as Intel® and Microsoft®

* Technology leadership backed by a $4 billion annual investment in research and
development

As one of the recognized leaders in computing products, HP welcomnes the opportunity to
demonstrate why we are the best choice for the State’s computers and peripherais
acquisitions. MP is committed to West Virginia's success and is confident that our solution
addresses your business requirements.

We look forward to a strong and mutually beneficial business relationship. Please contact
me directly at 859.361.8544 or tina. segneri@hp.com if you have any questions regarding
HP's proposal.

Sincerely,

Tina Segneri Ladegast
Account Manager
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Notice

If HP's proposal is submitted in both electronic and hard copy formats and the contents differ, only the hard
capy will constitute the valid HP proposal. If no hard copy is submitted and if the content differs between the
PDF version and any other electronic format, only the PDF version wili constitute the valid HP proposal.

© Copyright 2016 HP. Development Company, L.P.
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CFRQ Bid Form

HP’s completed and executed CFRQ Bid Form is included on the following pages.
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Purchasing Divison State of West Virginia

2\ | 2019 Washington Street East i
Post Office Box 50130 Saqisstior SLcton

Charleston, WV 25305-0130 21 — Info Technology

—1

Proc Folder: 221835
Doc Descriptlon: Addendum #2 - DESKTOPS, LAPTOPS, TABLETS AND ACCESSORIE

Proc Type: Cantral Master Agreement

Date Issued Sollcltatlon Closes | Solicltatlon No Version
2016-08-05 2016-08-18 CRFQ 0212 SWC1700000001 3
13:30:00

| 3 P ] B e N T e P i g S ETe
Pl i T R T PN o Y A8 e T O AT R A - % ML e Y
BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON wv 25305

us

Vendor Name, Address and Telephone Number:

HP Inc.

1501 Page Mill Road

Palo Alto, CA 94304-1126

{ phone: (650) 857-1501

CRFQ Contact: Tina Segneri Ladegast - (859) 361-8544

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
(304) 558-8801
stephanie.|.gale@wv.gov

Signature X Catherine Bingham, Contract Administrator FEIN# 94-1081436

8-~ 0le

DATE

All offers subject to all terms and conditions contained in this sollcitation

Page : 1

FORM ID : WV-PRC-CRFQ-001




| ADDITIGNAL INFORMAITON:

Addendum # 2 issued to:

1. Move the bid opening date to August 18, 2016 @ 1:30pm.

2 ™vide responses to technical questions.

1 vide complete catalog Pricing Page (electronic version uploaded).

End of Addendum #2
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City Wv99999 No City WV 99999
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 E-CATALOG 0.00000 EA Please refer to HP's Catalog Pricing Page
Comm Code Manufacturer Specification Model #
43210000 HP Inc. Please refer to HP's Catalog Pricing Page
Extended Description :
E-CATALOG

[_\s " “DULE OF EVENTS

L. Event Event Date
1 Technical Questions Due 2016-08-03

Page: 2




Document Phase Document Description Page 3
SWC1700000001 Final Addendum #2 - DESKTOPS, LAPTOPS, of 3
TABLETS AND ACCESSORIE

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions



Decument Phase

Document Description Page 3
Final

Addendum #2 - DESKTOPS, LAPTOPS, of 3
TABLETS AND ACCESSORIE

SWC170000000

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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Executive Summary

With the ever-changing pace of technology, HP Inc. (HP) understands, the State of West
Virginia, Office of Technology’s (the State or WVOT) desire to establish standards for a
laptop and desktop computing platform that offers leading edge products and services in
an effective and productive environment. This platform should provide high performance
and reliability for the end-user community, while offering ease of management for the IT
staff and streamlined procurement for administrative personnel.

Choosing a laptop and desktop platform can be a complex decision. It requires the careful
consideration of several key factors, including price, stability, performance, manageability
and reliability. HP’s response describes our ability to meet the State’s requirements with
products that incorporate leadership technologies and are backed by world-class support
services and strong alliances. HP's history of developing and supporting superior, reliable
products is demonstrated by our rapid growth and recognition in the personal computer
industry.

HP Understands the State’s Requirements

HP’s strategy of providing personal computing products that lead the industry in price,
performance and reliability enables us to provide a solution that addresses all facets of the
State’s requirements.

During acquisition, HP can simplify the procurement process by providing the State with a
single source for hardware, support and services. The State can reduce administrative
costs and improve order cycle times by taking advantage of HP’s advanced supply-chain
systems.

With regard to support, HP’s flexible, responsive and innovative programs can help to
increase end-user satisfaction, which includes HP's Self Maintainer program available to
the State in order to maximum uptime.

Mesting the State’s Requirements

HP's proposed solution aligns with your laptop and desktop computer requirements. The
following is a snapshot of our proposed solution:

+ Warranty/Maintenance/Service:

Four (4) years of onsite coverage with disk retention is included in our offering.
Additionally, Absolute™ Computrace protection is included on our notebooks, as noted
in our attachment pricing forms. For our notebook offering, we have also included
options for Accidental Damage Protection (ADP), as well as Absolute Computrace
options on the desktops. Service to be provided by HP, factory authorized partners or
by the State's personnel authorized under HP’s Self Maintainer program.

* Proposed Hardware:

- Standard PC: HP ProDesk 600 G2 Minitower Business PC (see Atfachment 10)
- Power PC: HP ProDesk 600 G2 Minitower Business PC

- GIS/ENG class PC: HP ProDesk 600 G2 Minitower Business PC

~ Standard laptop: HP ProBook 650 G2 (see Attachment 1 7

- Power laptop: HP ProBook&50 G2
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- Tablet PC: HP EliteBook Revolve 810 (see Attachment 12)
- Tablet (True): HP Elite x2 1012 (see Attachment 13)

HP product specification documents that correspondence to the products proposed are
noted above.

The HP Diiference
The State will benefit from this HP solution that provides the following strengths:

» Services by HP are composed of thousands of technical professionals worldwide. The
global capabilities of HP encompass numerous data centers, solution centers, over
10,500 service desk professionals, and the industry’s largest channel partner network,

*» As the only vendor authorized by Microsoft®, Novell, Netscape and Cisco to perform
worldwide service and support, HP can implement best-in-class products from its
partners and then act as a single point of contact for support of the entire solution.

* HP desktop products incorporate consistent components, configurations and drivers to
simplify maintenance, reduce costs and promote stability over the full model life cycle.

+ HP's open, comprehensive and multilayered software management offerings—
including the industry-standard desktop management interface (DMI}—will enable the
State’s IT staff to manage the environment proactively. They will be better able to
anticipate end-user needs for increased functionality or performance and will be weil
equipped to diagnose and correct any problems that may arise.

* HP’s careful integration of design and manufacturing processes, coupled with a
thorough understanding of customer needs, results in superior product quality and
exceptional customer satisfaction.

» HP has an established reputation as one of the best technology companies with which
to partner. HP’s account team will work hard to create a healthy collaborative
environment with the State and any third-party technology providers participating in
solution design or delivery.

At HP, we want to make choosing the right technology for your environment an easy and
fulfilling experience. The demands on state and local governments are greater than ever.
The health and safety of citizens is increasingly costly and difficult to protect. At the same
time, constituents are demanding that services be personalized, delivered on time and
available at their convenience. Government must satisfy these rising expectations with
shrinking budgets.

HP has a longstanding dedication to helping state and local governments and their
agencies accomplish their goals, and streamline government operations through advances
in information technology. HP remains dedicated to offering unparalleled technology value
to new customers, as well.
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HP: Committed to Your Success

As the leading innovator in an industry buiit on innovation, HP is serious about its
commitment to installing cutting-edge technologies into state and local agencies. Helping
state and local governments fulfill their mission is a fundamental part of HP’s business.

The proposed HP laptop and desktop computers are recognized as market leaders in price
and performance and are widely regarded as the highest quality and most reliable products
in the industry. In addition to superior products, HP offers the State comprehensive support
and service programs. We are confident that our response will meet your requirements and
exceed your expectations. We look forward to meeting with your evaluation team to
discuss the proposed offering and to explore next steps.
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Instructions to Vendors Submitting Bids

1. Review Documents Thoroughly:

The attached documents contain a solicitation for bids. Please read these instructions and
all documents attached in their entirety. These instructions provide critical information
about requirements that if overlooked could lead to disqualification of a Vendor’s bid. All
bids must be submitted in accordance with the provisions contained in these instructions
and the Solicitation. Failure to do so may result in disqualification of Vendor's bid.

Response:
HP agrees.

2. Mandatory Terms:

The Solicitation may contain mandatory provisions identified by the use of the words
"must,” "will," and "shall." Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

Response:
HP agrees.

3. Prebid Meeting:

The item identified below shall apply to this Solicitation.

O A pre-bid meeting will not be held prior to bid opening

0O A NON-MANDATORY PRE-BID meeting will be heid at the following place and time:
U A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend
the mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one
person attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must
list on the attendance sheet his or her name and the name of the Vendor he or she is
representing,

Additionally, the person attending the pre-bid meeting should include the Vendor's E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor's
responsibility to locate the attendance sheet and provide the required information. Failure
to complete the attendance sheet as required may result in disqualification of Vendor's bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after
the starting time but prior to the end of the pre-bid will be permitted to sign in, but are
charged with knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be
discussed at the pre-bid meeting if possible. Any discussions or answers to questions at
the pre-bid meeting are preliminary in nature and are non-binding. Officiai and binding
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answers to questions will be published in a written addendum to the Solicitation prior to bid
opening.

Response:
HP agrees.

4, Vendor Question Deadline:

Vendors may submit questions relating to this Solicitation to the Purchasing Division.
Questions must be submitted in writing. All questions must be submitted on or before the
date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and
appropriate. Non-written discussions, conversations, or questions and answers regarding
this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line. Question
Submission Deadline: August 3, 2016

Submit Questions to. Stephanie Gale

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email. Stephanie.L.Gale@wv.gov

Response:
HP agrees.

3. Verbal Communication:

Any verbal communication between the Vendor and any State personnel is not binding,
including verbal communication at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the
Purchasing Division is binding.

Response:
HP agrees.

6. Bid Submission:

All bids must be submitted electronically through wvOASIS or signed and delivered by the
Vendor fo the Purchasing Division at the address listed below on or before the date and
time of the bid opening. Any bid received by the Purchasing Division staff is considered to
be in the possession of the Purchasing Division and will not be returned for any reason
The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include slectronic
submission via wwOASIS, hand delivery, delivery by courier, or facsimile.

The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0 1 30
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A bid that is not submitted electronically through wvQASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing
Division.:

SEALED BID:

BUYER:

SOLICITATION NO:

BID OPENING DATE:

BID OPENING TIME:

FAX NUMBER.

The Purchasing Division may prohibit the submission of bids electronically through
wvOASIS at its sole discretion. Such a prohibition will be contained and communicated in
the wvOASIS system resulfing in the Vendor's inability to submit bids through wvOASIS.
Submission of a response to an Expression or Interest or Request for Proposal is not
permitted in wwOASIS.

For Request For Proposal ("RFP") Responses Only: In the event that Vendor is
responding to a request for proposal, the Vendor shall submit one original technical and
one original cost proposal plus convenience copies of each to the
Purchasing Division at the address shown above. Additionally, the Vendor should identify
the bid type as either a technical or cost proposal on the face of each bid envelope
submitted in response to a request for proposal as follows.

BID TYPE: (This only applies to CRFP)

O Technical
O Cost

Response;

HP agrees.

7. Bid Opening:

Bids submitted in response to this Solicitation will be opened at the location identified
below on the date and time listed below. Delivery of a bid after the bid opening date and
time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wwOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock
(in the case of hand delivery).

Bid Opening Date and Time: August 11, 2016 @ 1:30pm

Bid Opening Location: Department of Administration, Purchasing Division
20 | 9 Washington Street East
Charleston, WV 25305-0130

Response:

HP agrees. Pursuant to Addendum 2, dated August 5, 2016, the Bid Opening Date has
been changed to August 18, 2016, at 1:30 p.m.
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BNA/SLEDE/A7501



HP Response to West Virginia Office of Technology
August 18, 2016

—ﬁ-
8. Addendum Acknowledgement:

Changes or revisions to this Solicitation will be made by an official written addendum
issued by the Purchasing Division. Vendor should acknowledge receipt of all addenda
issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid
disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.

Response:
HP agrees. Please reference Attachment 2 - Addendum Acknowledgement Form.

9. Bid Formatting:

Vendor should type or electronically enter the information onto its bid to prevent errors in
the evaluation. Failure to type or electronically enter the information may result in bid
disqualification.

Response:
HP agrees.

10. Aiternates:

Any model, brand, or specification listed in this Solicitation establishes the acceptable level
of quality only and is not intended to reflect a preference for, or in any way favor, a
particular brand or vendor. Vendors may bid alternates to a listed model or brand provided
that the alternate is at least equal to the model or brand and complies with the required
specifications. The equality of any alternate being bid shall be determined by the State at
its sole discretion. Any Vendor bidding an alternate madel or brand should clearly identify
the alternate items in its bid and should include manufacturer's specifications, industry
literature, and/or any other relevant documentation demonstrating the equality of the
alternate items. Failure to provide information for alternate items may be grounds for
rejection of a Vendor's bid.

Response:

HP agrees. The HP ProDesk 400 is an alternate model to the ProDesk §00 MT on both the
Standard PC and the Power PC. Please refer to Attachment 8 — HP ProDesk 400 G3 for
the hardware specifications.

The HP EliteDesk 800 G2 is an alternate model to the 600 MT for the GIS/ENG Class PC
specified in Attachment 9 — HP EliteDesk 800 G2.

Pricing for the proposed alternate models can be found in Atfachment 3 — IP16 Catalog
Pricing Pages, on the tab labeled “Alternate Items.”
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11. Exceptions and Clarifications:

The Solicitation contains the specifications that shail form the basis of a contractual
agreement. Vendor shall clearly mark any exceptions, clarifications, or other proposed
modifications in its bid. Exceptions to, clarfications of, or modifications of a requirement or
term and condition of the Solicitation may result in bid disqualification.

Response:

HP agrees and has not included any exceptions, clarifications, or other proposed
modifications.

12. Communication Limitations:

In accordance with West Virginia Code of State Rules §148-1-6.6, communication with the
State of West Virginia or any of its employees regarding this Solicitation during the
solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval
for such communication is implied for all agency delegated and exempt purchases.

Response:
HP agrees.

13. Registration:

Prior to Contract award, the apparent successful Vendor must be properly registered with
the West Virginia Purchasing Division and must have paid the $125 fee, if applicable.

Response:
HP agrees.

14.  Unit Price:
Unit prices shall prevail in cases of a discrepancy in the Vendor's bid.

Response:
HP agrees.

15. Preference:

Vendor Preference may only be granted upon written request and only in accordance with
the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Vendor
Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor's failure to submit the Vendor Preference Certificate form with its bid
will result in denial of Vendor Preference. Vendor Preference does not apply to
construction projects.

Response:

HP agrees. Though HP is not claiming a vendor preference, we have completed the
Vendor Preference Certificate Form, which is included as Attachment 1 — Vendor
Preference Certificate.

Page-13
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16.  Small, Women-Owned, or Minority-Owned
Businesses:

For any solicitations publicly advertised for bid, in accordance with West Virginia Code
§5A-3-37(a) (7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small,
women- owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be
provided the same preference made available to any resident vendor. Any non-resident
small, women -owned, or minority-owned business must identify itself as such in writing,
must submit that writing to the Purchasing Division with its bid, and must be properly
certified under W. Va. CSR § 148-22-9 prior to contract award to receive the preferences
made available to resident vendors. Preference for a non-resident small, women-owned, or
minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9

Response:
HP agrees.

17.  Waiver of Minor Irregularities:

The Director reserves the right to waive minor irregularities in bids or specifications in
accordance with West Virginia Code of State Rules § 148-1-4.6.

Response:
HP agrees.

18. Electronic File Access Restrictions:

Vendor must ensure that its submission in wOASIS can be accessed by the Purchasing
Division staff immediately upon bid opening. The Purchasing Division will consider any file
that cannot be immediately opened and/or viewed at the time of the bid opening (such as,
encrypted files, password protected files, or incompatible files) to be blank or incomplete
as context requires, and are therefore unacceptable. A vendor will not be permitted to
unencrypt files. remove password protections, or resubmit documents after bid opening if
those documents are required with the bid.

Response:
HP agrees,

19. Non-Responsible:

The Purchasing Division Director reserves the right to reject the bid of any vendor as Non-
Responsible in accordance with W. Va. Code of State Rules § 148-1- 5.3. when the
Director determines that the vendor submitting the bid does not have the capability to fully
perform, or lacks the integrity and reliability to assure good-faith performance.”

Response:
HP agrees.
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20.  Acceptance/Rejection:

The State may accept or reject any bid in whole, or in part in accordance with W. Va. Code
of State Rules § 148-14.5 and § 148-1-64.b."

Response:
HP agrees.

21.  Your Submission Is A Public Document:

Vendor's entire response to the Solicitation and the resulting Contract are public
documents. As public documents, they will be disclosed to the public following the
bid/proposal opening or award of the contract, as required by the competitive bidding laws
of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and 5G-1-1 et seq. and the
Freedom of Information Act West Virginia Code §§ 29B-1- | et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid. proposal, or other document to the Purchasing Division constitutes
your explicit consent to the subsequent public disclosure of the bid, proposal, or document.
The Purchasing Division will disclose any document labeled "confidential " "proprietary "
“trade secret,” "private," or labeled with any other claim against public disclosure of the
documents, to include any "trade secrets” ag defined by West Virginia Code § 47-22-1 et
seq. All submissions are subject to public disclosure without notice.

Response:
HP agrees.
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General Terms and Conditions:

1. Contractual Agreement:

Issuance of a Award Document signed by the Purchasing Division Director, or his
designee, and approved as to form by the Attorney General's office constitutes acceptance
of this Contract made by and between the State of West

Virginia and the Vendor. Vendor's signature on its bid signifies Vendor's agreement to be
bound by and accept the terms and conditions contained in this Contract,

Response:

HP agrees. The following is in accordance with Q&A number 8, as included in Addendum 2
dated August 5, 2016;

If HP is fortunate to receive the CRFQ award, we propose that the parties contract using
the same process as IP12. HP agrees to the terms and conditions of the CRFQ and the
West Virginia Agreement Addendum WV-96 (Rev. 5/16). As required by sections 4.2.3 and
4.2.4), the HP Customer Terms are included as Aftachment 5. which are consistent with
the terms to which the parties agreed for |P12,

HP Customer Terms also include the following provision (as included in the IP12 contract),
so that the terms of the West Virginia Agreement Addendum control in the event of a
conflict;

“Conflict. In the event of a conflict between the terms of this HP Agreement

and the terms of West Virginia's Agreement Addendum (WV-96) that apply
to Solicitation CRFQ 0212 SWC1700000001, to which this HP Agreement
is attached, the terms of West Virginia’s Agreement Addendum (WV-96)
shall control.”

HP is committed to negotiating, in good faith, to mutually arrive at a final agreement that
meets the best interests of both the State and HP.

2. Definitions:

As used in this Solicitation/Contract, the following terms shall have the meanings attributed
to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.

2.1.  "Agency" or "Agencies” means the agency, board, commission, or other entity of
the State of West Virginia that is identified on the first page of the Solicitation or any
other public entity seeking to procure goods or services under this Contract.

2.2.  "Bid" or "Proposal” means the vendors submitted response to this solicitation.

23. "Contract" means the binding agreement that is entered into between the State and
the Vendor to provide the goods or services requested in the Solicitation.

24 "Director" means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5.  "Purchasing Division" means the West Virginia Department of Administration,
Purchasing Division.
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2.6.  "Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the
Vendor as the contract holder.

2.7. “"Solicitation" means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.8. "State” means the State of West Virginia and/or any of its agencies, commissions,
boards, etc. as context requires.

2.9. "Vendor" or "Vendors" means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or
the entity that has been awarded the Contract as context requires.

Response:
HP agrees.

3. Contract Term; Renewal; Extension:

The term of this Contract shall be determined in accordance with the category that has
been identified as applicable to this Contract beiow:

Term Contract

Initial Contract Term: This Confract becomes effective on upon award and extends for a
period of one (1) year(s). Renewal Term: This Contract may be renewed upon the mutual
written consent of the Agency, and the Vendor, with approval of the Purchasing Division
and the Attorney General's office (Attorney General approval is as to form only). Any
request for renewal should be submitted to the Purchasing Division thirty (30} days prior to
the expiration date of the initial contract term or appropriate renewal term. A Contract
renewal shall be in accordance with the terms and conditions of the original contract.
Renewal of this Contract is limited to three (3) successive one (1) year periods or multiple
renewal periods of less than one year, provided that the multiple renewal periods do not
exceed thirty-six (36) months in total. Automatic renewal of this Contract is prohibited.
Notwithstanding the foregoing, Purchasing Division approval is not required on agency
delegated or exempt purchases. Attorney General approval may be required for vendor
terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a
delivery order may only be issued during the time this Contract is in effect. Any delivery
order issued within one year of the expiration of this Contract shall be effective for one year
from the date the delivery order is issued. No delivery order may be extended beyond one
year after this Contract has expired.

O Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the
notice to proceed and must be completed within days.

0 Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more fully described in the
attached specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services
will be provided for one year thereafter with an additional successive one
year renewal periods or multiple renewal periods of less than one year provided that the
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multiple renewal periods do not exceed months in total. Automatic renewal
of this Contract is prohibited. '

L1 One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will
this Contract extend for more than one fiscal year.

O Other: See attached
Response:
HP agrees.

4. Notice To Proceed:

Vendor shall begin performance of this Contract immediately upon receiving notice to
proceed unless otherwise instructed by the Agency. Unless otherwise specified, the fully
executed Award Document will be considered notice to proceed.

Response:
HP agrees.

5. Quantities:

The quantities required under this Contract shall be determined in accordance with the
category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based
on estimates supplied by the Agency. It is understood and agreed that the Contract
shall cover the quantities actually ordered for delivery during the term of the Contract,
whether more or less than the quantities shown.

O Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

0O Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[0 One Time Purchase: This Contract is for the purchase of a set quantity of goods that
are identified in the specifications included herewith. Once those items have been
delivered, no additional goods may be procured under this Contract without an
appropriate change order approved by the Vendor, Agency, Purchasing Division, and
Attorney General's office.

Response:
HP agrees.

6. Emergency Purchases:

The Purchasing Division Director may authorize the Agency to purchase goods or services
in the open market that Vendor would otherwise provide under this Contract if those goods
or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the
volume of work. An emergency purchase in the open market, approved by the Purchasing
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Division Director, shall not constitute of breach of this Gontract and shail not entitle the
Vendor to any form of compensation or damages. This provision does not excuse the State
from fuffilling its obligations under a One Time Purchase contract.

Response:
HP agrees.

7. Required Documents:

All of the items checked befow must be provided to the Purchasing Division by the Vendor
as specified below.

0O BID BOND (Construction Only): Pursuant to the requirements contained in W. Va.
Code § 5-22-| (c), All Vendors submitting a bid on a construction project shall furnish a
valid bid bond in the amount of five percent (5%) of the total amount of the bid
protecting the State of West Virginia. The bid bond must be submitted with the bid.

0O PERFORMANCE BOND: The apparent successful Vendor shall provide a
performance bond in the amount of . The performance bond must be
received by the Purchasing Division prior to Contract award. On construction contracts,
the performance bond must be 100% of the Contract value.

0 LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide
a labor/material payment bond in the amount of 100% of the Contract value. The
labor/material payment bond must be delivered to the Purchasing Division prior to
Contract award. In lieu of the Bid Bond, Performance Bond, and Labor/Material
Payment Bond, the Vendor may provide certified checks. cashier's checks, or
irrevocabie letters of credit. Any certified check, cashier's check, or irrevocable letter of
credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a
performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

O MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued
and delivered to the Purchasing Division prior to Contract award

O INSURANCE: The apparent successful Vendor shall furnish proof of the following
iInsurance prior to Contract award and shall list the state as a certificate holder:

O Commercial General Liability Insurance: In the amount of .0r more.
01 Builders Risk Insurance: In an amount equal to | 00% of the amount of the Contract.

The apparent successful Vendor shall also furnish proof of any additional insurance
requirements contained in the specifications prior to Contract award regardless of whether
or not that insurance requirement is listed above.

O LICENSE(S) | CERTIFICATIONS | PERMITS: In addition to anything required under
the Section entitled Licensing, of the General Terms and Conditions, the apparent
successful Vendor shall furnish proof of the following licenses, certifications, and/or
permits prior to Contract award, in a form acceptable to the Purchasing Division.
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The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether
or not that requirement is listed above.

Response:
HP agrees.

8. Workers' Compensation Insurance:

The apparent successful Vendor shall comply with laws relating to workers compensation,
shall maintain workers' compensation insurance when required, and shall furnish proof of
workers' compensation insurance upon request.

Response:
HP agrees.

9. Litigation Bond:

The Director reserves the right to require any Vendor that files a protest of an award to
submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5.000, whichever is greater. The entire amount of the bond shail be forfeited if the hearing
officer determines that the protest was filed for frivolous or improper purpose, including but
not limited to, the purpose of harassing, causing unnecessary delay. or needless expense
for the Agency. Al litigation bonds shall be made payable to the Purchasing Division. In
lieu of a bond, the protester may submit a cashier's check or certified check payable to the
Purchasing Division. Cashier's or certified checks will be deposited with and held by the
State Treasurer’s office. If it is determined that the protest has not been filed for frivolous or
improper purpose, the bond or deposit shall be returned in its entirety.

Response:
HP agrees.

10.  Liquidated Damages:

Vendor shall pay liquidated damages in the amount of for -This
clause shall in no way be considered exclusive and shall not limit the State or Agency's
right to pursue any other available remedy.

Response:

Pursuant Q&A number 5, included in Addendum Number 2. dated August 5, 2018, the
State advised it is not pursuing this option.
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1i. Acceptance:

Vendor's signature on its bid, or on the certification and signature page, constitutes an
offer to the State that cannot be unilaterally withdrawn, signifies that the product or service
proposed by vendor meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise indicated, and signifies acceptance of the terms
and conditions contained in the Solicitation unless otherwise indicated.

Response:
HP agrees.

12.  Pricing:

The pricing set forth herein is firm for the iife of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment
provisions in its bid, without an express authorization from the State in the Solicitation to do
80, may result in bid disqualification.

Response:
HP agrees.

13. Payment:

Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in
arrears.

Response:

HP agrees and understands that West Virginia Code §8-13-22d (Prompt Payment Act of
1995) will govern payment of HP invoices.

14. Purchasing Card Acceptance:

The State of West Virginia currently utilizes a Purchasing Card program, administered
under contract by a banking institution, fo process payment for goods and services. The
Vendor must accept the State of West Virginia's Purchasing Card for payment of all orders
under this Contract unless the box below is checked.

O Vendor is not required to accept the State of West Virginia's Purchasing Card as
.. payment for all goods and services.

Response:

HP agrees to accept the State of West Virginia VISA Purchasing Card for payment of
contract purchases at the time the order is placed only. Credit card orders can be placed
by phone providing a copy of the Purchase order for HP’s records. HP will include details
in the order process document for agencies on HP Credit Card Payment order processing
guidelines.
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15. Taxes:

The Vendor shall pay any applicable sales, use, personal property or any other taxes
arising out of this Contract and the transactions contemplated thereby. The State of

West Virginia is exempt from federal and state taxes and will not pay or reimburse such
taxes.

Response:
HP agrees.

16. Additional Fees:

Vendor is not permitted to charge additional fees or assess additional charges that were
not either expressly provided for in the solicitation published by the State of West Virginia
or included in the unit price or lump sum bid amount that Vendor is required by the
solicitation to provide. Including such fees or charges as notes to the solicitation may result
in rejection of vendor's bid. Requesting such fees or charges be paid after the contract has
been awarded may result in cancellation of the

Response:
HP agrees.

17.  Funding:

This Contract shali continue for the term stated herein. contingent upon funds being
appropriated by the Legislature or otherwise being made available. in the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July | of the fiscal year for which funding has not been appropriated or
otherwise made available.

Response:
HP agrees.

18. Cancellation:

The Purchasing Division Director reserves the right to cancel this Contract immediately
upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may also
cancel any purchase or Contract upon 30 days written notice to the Vendor in accordance
with West Virginia Code of State Rules § 148-1-6.1.e

Response:
HP agrees.

19. Time:
Time is of the essence with regard to all matters of time and performance in this Contract.

Response:
HP agrees.
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20. Applicable Law:

This Contract is governed by and interpreted under West Virginia law without giving effect
to its choice of law principles. Any information provided in specification manuals, or any
cother source, verbal or written, which contradicts or violates the West Virginia Constitution,
West Virginia Code or West Virginia Code of State Rules is void and of no effect.

Response:
HP agrees.

21. Compliance:

Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid. Vendor acknowledges that it has reviewed, understands,
and will comply with all applicable iaws, regulations, and ordinances.

Response:
HP agrees.

22. Arbitration:

Any references made to arbitration contained in this Contract, Vendor's bid, or in any
American Institute of Architects documents pertaining to this Contract are hereby deleted,
void, and of no effect.

Response:
HP agrees.

23. Modifications:

This writing is the parties ' final expression of intent. Notwithstanding anything contained in
this Contract to the contrary no modification of this Contract shall be binding without mutual
written consent of the Agency, and the Vendor, with approval of the Purchasing Division
and the Attorney General's office (Attorney General approval is as to form only). Any
change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the
Attorney General's Office (as to form) prior to the implementation of the change or
commencement of work affected by the change.

Response
HP agrees.
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24, Waiver:

The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained,
shall not be construed as a waiver or a relinquishment for the future of such term,
provision. option, right, or remedy, but the same shall continue in full force and effect. Any
walver must be expressly stated in writing and signed by the waiving party.

Response:
HP agrees.

25. Subsequent Forms:

The terms and conditions contained in this Contract shall supersede any and all
subsequent terms and conditions which may appear on any form documents submitted by
Vendor to the Agency or Purchasing Division such as price lists. order forms, invoices,
sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor's forms does not constitute
acceptance of the terms and conditions contained thereon.

Response:
HP agrees.

26. Assignment:

Neither this Contract nor any monies due, or to become due hereunder , may be assigned
by the Vendor without the express written consent of the Agency, the Purchasing Division,
the Attorney General 's office (as to fo1m only), and any other government agency or office
that may be required to approve such assignments. Notwithstanding the foregoing,
Purchasing Division approval may or may not be required on certain agency delegated or
exempt purchases.

Response:
HP agrees.

27. Warranty:

The Vendor expressly warrants that the goods and/or services covered by this Contract
will:(a) conform to the specifications, drawings, samples, or other description fumnished or
specified by the Agency; (b) be merchantable and fit for the purpose intended:; and (c) be
free from defect in material and workmanship.

Response:
HP agrees.
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28. State Empioyees:

State employees are not permitted to utilize this Contract for personal use and the Vendor
is prohibited from permitting or facilitating the same.

Response:
HP agrees.

29. Bankruptcy:

In the event the Vendor files for bankruptcy protection, the State of West Virginia may
deem this Contract null and void, and terminate this Contract without notice.

Response:
HP agrees.

30. Privacy, Security, and Confidentiality:

The Vendor agrees that it will not disclose to anyone, directly or indirectly, any such
personally identifiable info1matton or other confidential information gained from the
Agency. unless the individual who is the subject of the information consents to the
disclosure in writing or the disclosure is made pursuant to the Agency's policies,
procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies
and information Security Accountability Requirements, set forth

in http://www.state wv.us/admin/purchase/p1ivacy/default.html.

Response:

HP agrees as it applies to personally identifiable information or other confidential
information confidential information gained from the Agency. Understanding that the
products and services proposed by HP do not involve the receipt, use or disclosure of
personally identifiable information or other confidential information, HP agrees to comply
with the referenced Confidentiality Policies and Information Security Accountability
Requirements, to the extent applicable to the resultant agreement.

31. Your Submission Is A Public Documerit:

Vendor's entire response to the Solicitation and the resulting Contract are public
documents. As public documents, they will be disclosed to the public following the
bid/proposal opening or award of the contract, as required by the competitive bidding laws
of West Virginia Code §§ 5A-3- et seq., 5-22-1 et seq., and SG-1-1 et seq. and the
Freedom of Information Act West Virginia Code §§ 29B-- et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes
your explicit consent to the subsequent public disclosure of the bid, proposal, or document.
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The Purchasing Division will disclose any document labeled "confidential ," "proprietary ,"
"trade secret," "private,” or labeled with any other claim against public disclosure of the
documents, to include any "trade secrets" as defined by West Virginia Code § 47-22-1 et
seq. All submissions are subject to public disclosure without notice,

Response:
HP agrees.

32. Licensing:

In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State's Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon reguest,
the Vendor must provide all necessary releases to obtain infom1ation to enable the
Purchasing Division Director or the Agency to verify that the Vendor is licensed and in
good standing with the above entities.

Response:

HP agrees. HP is current with the West Virginia Secretary of State’s Office, the West
Virginia Tax Department, and the West Virginia Insurance Commission. Please reference
Attachment 6 — HP West Virginia Certificate of Good Standing issued by the Secretary
of State.

33. Antitrust:

in submitting a bid to, signing a contract with, or accepting a Award Document from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer
to the State of West Virginia all rights, title, and interest in and to all causes of action it may
now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the
particular commodities or services purchased or acquired by the State of West Virginia.
Such assignment shall be made and become effective at the time the purchasing agency
tenders the initial payment to Vendor.

Response:
HP agrees.

34. Vendor Certifications:

By signing its bid or entering into this Contract, Vendor certifies ( 1) that its bid or offer was
made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid or offer for the same
material , supplies, equipment or services, (2) that its bid or offer is in all respects fair and
without collusion or fraud; (3) that this Contract is accepted or entered into without any
prior understanding, agreement, or connection to any other entity that could be considered
a violation of law; and (4) that it has reviewed this Solicitation in its entirety; understands
the requirements , terms and conditions, and other info1mation contained hersin.
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Vendor's signature on its bid or offer also affirms that neither it nor its representatives have
any interest, nor shall acquire any interest, direct or indirect, which wouid compromise the
performance of its services hereunder. Any such interests shall be promptly presented in
detail to the Agency. The individual signing this bid or offer on behalf of Vendor certifies
that he or she is authorized by the Vendor to execute this bid or offer or any documents
related thereto on

Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual
relationship; and that, to the best of his or her knowledge, the Vendor has properly
registered with any State agency that may require registration

Response:
HP agrees.

35. Vendor Relationship:

The relationship of the Vendor to the State shall be that of an independent contractor and
no principal-agent relationship or employer-employee relationship is contempiated or
created by this Contract. The Vendor as an independent contractor is solely liable for the
acts and omissions of its employees and agents. Vendor shail be responsible for selecting,
supervising, and compensating any and all individuals employed pursuant to the terms of
this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed fo be employees of the State for any
purpose whatsoever. Vendor shall be exclusively responsible for payment of employees
and contractors for all wages and salaries, taxes, withholding payments. penalties, fees,
fringe benefits, professional liability insurance premiums, contributions to insurance and
pension, or other deferred compensation plans. including but not limited to, Workers'
Compensation and Social Security obligations, licensing fees. etc. and the filing of all
necessary documents, forms, and returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a
defense against any and all claims including, but not limited to, the foregoing payments,
withholdings, contributions, taxes, Social Security taxes, and employer income tax returns.

Response:
HF agrees.

36. Indemnification:

The Vendor agrees to indemnify, defend, and hold harmless the State and the Agency,
their officers, and employees from and against: (1) Any claims or losses for services _
rendered by any subcontractor, person, or firm performing or supplying services, materiais,
or suppiies in connection with the performance of the Contract; (2) Any claims or losses
resulting to any person or entity injured or damaged by the Vendor, its officers, employees,
or subcontractors by the publication, translation, reproduction, delivery, performance , use,
or disposition of any data used under the Contract in a manner not authorized by the
Contract, or by Federal or State statutes or regulations; and
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(3) Any failure of the Vendor, its officers, employees, or subcontractors to observe State
and Federal laws including, but not limited to, labor and wage and hour Jaws.

Response:
HP agrees.

37. Purchasing Affidavit:

In accordance with West Virginia Code § SA-3-10a, all Vendors are required to sign,

notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a related
party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor's bid. A copy of the Purchasing Affidavit is
included herewith.

Response:
HP agrees. Please reference Attachment 4— Purchasing Affidavit.

38. Additional Agency and Local Government
Use:

This Contract may be utilized by other agencies, spending units, and political subdivisions
of the State of West Virginia; county. municipal, and other local government bodies; and
school districts ("Other Government Entities"). Any extension of this Contract to the
aforementioned Other Government Entities must be on the same prices, terms, and
conditions as those offered and agreed to in this Contract, provided that such extension is
in compliance with the applicable laws, rules, and ordinances of the Other Government
Entity. If the Vendor does not wish to extend the prices, terms, and conditions of its bid and
subsequent contract to the Other Government Entities, the Vendor must clearly indicate
such refusal in its bid. A refusal to extend this Contract to the Other Government Entities
shall not impact or influence the award of this Contract in any manner.

Response:
HP agrees.

39. Conflict Of Interest:

Vendor, its officers or members or employees, shall not presently have or acquire an
interest, direct or indirect, which would conflict with or compromise the performance of its
obligations hereunder. Vendor shall periodically inquire of its officers, members and -
employees to ensure that a conflict of interest does not arise. Any conflict of interest
discovered shall be promptly presented in detail to the Agency.

Response:
HP agrees.
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40. Reporis:

Vendor shall provide the Agency and/or the Purchasing Division with the following reports
identified by a checked box below:

M Such reports as the Agency and/or the Purchasing Division may request. Requested
reports may include, but are not limited to, quantities purchased, agencies utilizing the
contract, total contract expenditures by agency, etc

O Quarterly reports detailing the total quantity of purchases in units and dollars, along
with a listing of purchases by agency. Quarterly reports should be delivered to the

Purchasing Division via email at purchasing, reguisitions@wv.gov.

Response:
HP agrees.

41. Background Check:

In accordance with W. Va. Code § 15-2D-3. the Director of the Division of Protective
Services shall require any service provider whose employees are regularly employed on
the grounds or in the buildings of the Capitol complex or who have access to sensitive or
critical information to submit to a fingerprint-based state and federal background inquiry
through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees
are permitted to be on the grounds or in the buildings of the Capitol complex or have
access to sensitive or critical information, the service provider shall submit a list of all
persons who will be physically present and working at the Capitol complex to the Director
of the Division of Protective Services for purposes of verifying compliance with this
provision. The State reserves the right to prohibit a service provider's employees from
accessing sensitive or critical information or to be present at the Capitol complex based
upon results addressed from a criminal background check.

Service providers should contact the West Virginia Division of Protective Services by
phone at (304) 558-9911 for more information

Response:
HP agrees.

42. Preference for Use of Domestic Steel
Products:

Except when authorized by the Director of the Purchasing Division pursuant to W. Va.
Code § 5A-3-56, no contractor may use or supply steel products for a State Contract
Project other than those steel products made in the United States. A contractor who uses
steel products in violation of this section may be subject to civil penalties pursuant to W.
Va. Code § 5A-3-56. As used in this section:

a. "State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants
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or other equipment, or the supply of and materials for such projects, pursuant to a
contract with the State of West Virginia for which bids were solicited on or after June 6,
2001.

b. "Steel Products" means products rolled, formed, shaped , drawn, extruded, forged,
cast, fabricated or otherwise similarly processed , or processed by a combination of
two or more or such operations. from steel made by the open heath, basic oxygen,
electric furnace. Bessemer or other steel making process. The Purchasing Division
Director may, in writing, authorize the use of foreign steel products if:

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%)
of the total contract cost or two thousand five hundred dollars ($2,500.00), whichever is
greater. For the purposes of this section, the cost is the value of the steel product as
delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not reasonably
available to meet contract requirements.

Response:

Pursuant to Addendum 2, dated August 5, 2016, Q8A 16 states this section 42 does not
apply.

43. Preference for Use of Domestic Aluminum,
Glass, and Steel:

in Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for
every contract or subcontract , subject to the limitations contained herein, for the
construction, reconstruction, alteration, repair, improvement or maintenance of public
works or for the purchase of any item of machinery or equipment to be used at sites of
public works, only domestic aluminum, glass or steel products shall be supplied unless the
spending officer determines, in writing, after the receipt of offers or bids, (1) that the cost of
domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia. (2) that domestic aluminum, glass or steel products
are not produced in sufficient quantities to meet the contract requirements , or (3) the
available domestic aluminum, glass, or steel do not meet the contract specifications. This
provision only applies to public works contracts awarded in an amount more than fifty
thousand dollars ($50,000) or public works contracts that require more than ten thousand
pounds of steel products.

The cost of domestic aluminurmn, glass, or steel products may be unreasonable if the cost is
more than twenty percent (20%) of the bid or offered price for foreign made aluminum,
glass, or steel products. If the domestic aluminum, glass or steel products to be supplied or
produced in a "substantial labor surplus area", as defined by the United States Department
of Labor, the cost of domestic aluminum, glass, or steel products may be unreasonable if
the cost is more than thirty percent (30%) of the bid or offered price for foreign made
aluminum, glass, or steel products. This preference shall be applied to an item of
machinery or equipment, as indicated above, when the item is a single unit of equipment or
machinery manufactured primarily of aluminum, glass or steel, is part of a public works
contract and has the sole purpose or of being a permanent part of a single public works
project. This provision does not apply to equipment or machinery purchased by a spending
unit for use by that spending unit and not as part of a single public works project.

Page-30
BNA/SLEDE/17501



HP Response to West Virginia Office of Technology
August 18, 2016
m

All bids and offers including domestic aluminum, glass or steel products that exceed bid or
offer prices including foreign aluminum, glass or stee!l products after application of the
preferences provided in this provision may be reduced to a price equal to or lower than the
lowest bid or offer price for foreign aluminum, glass or steel products plus the applicable
preference. If the reduced bid or offer prices are made in writing and supersede the prior
bid or offer prices. all bids or offers, including the reduced bid or offer prices. will be
reevaluated in accordance with this rule.

Response:

Pursuant to Addendum 2, dated August 5, 2016, Q&A 17 states this section 43 does not
apply.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Vanessa Paul, Contract Sales Manager
{(Name, Title)

Vanessa Paul. Contract Sales Manager
(Printed Name and Title)
9714 3rd Bay Street Norfolk, VA 23518
(Address)

Phone: (404) 774-7133 Fax: (757) 282-6333
(Phone Number) / (Fax Number)

vanessa.paul@hp.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, | certify that | have reviewed this Solicitation in its entirety; that |
understand the requirements, terms and conditions, and other information contained
herein; that this bid, offer or proposal constitutes an offer to the State that cannot be
unilaterally withdrawn; that the product or service proposed meets the mandatory
requirements contained in the Solicitation for that product or service, unless otherwise
stated herein; that the Vendor accepts the terms and conditions contained in the
Solicitation, unless otherwise stated herein; that | am submitting this bid, offer or proposal
for review and consideration; that | am authorized by the vendor to execute and submit this
bid, offer, or proposal, or any documents related thereto on vendor's behak; that

| am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

Response:
The signature of HP’s authorized signatory is included on the following page.
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HP Inc.

(Company) :
Cothorie Bissbom

(Authorized Signature) (Representative)Name, Title)

Catherine Bingham, Contract Administrator
(Printed Name and Title of Authorized Representative)

§-(2-40/¢

(Date)
Phone: (281) 927-8426 Fax: (281) 274-9242

(Phone Number) (Fax Number)
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Request For Quotation: IP16 Statewide

Contract Computers and Peripherals
SPECIFICATIONS

1. Purpose and Scope:

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia
Office of Technology (WVOT) to establish an open-end statewide e-catalog contract for the
purchase of computers and peripherals.

The purpose of this RFQ is to seek bids from interested original equipment manufacturers
(OEM) capable of providing deskiops, laptops, netbooks and tablet PCs (without integrated
cellular service), as well as monitors. Equipment such as netbooks and tablets that have
integrated cellular service will be procured from the applicable cellular phone contract
vendor.

It is further the State's intent to have the successful bidder provide full support capability,
as requested, including, but not limited to configuration. support and maintenance.

The State's intent is to contract with a single vendor enabling the State to standardize its
desktop and mobile equipment base for the life of the contract.

Response:
HP agrees.

2. Definitions:

The terms listed below shall have the meanings assigned to them below. Additional
definitions can be found in section 2 of the General Terms and Conditions.

21 "Contract ltem" or "Contract ltems" means the list of items identified in Section 3.1
below and on the Pricing Pages.

22  "Pncing Pages" means the schedule of prices, estimated order quantity, and totals
contained in wwOASIS or attached hereto as Exhibit A, and used to evaluate the
solicitation responses

23  "Solicitation" means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.4  "ARO'means after receipt of order.

25  "Refurbished reused or recycled" means old or used computer equipment that has
been restored to like-new working condition and/or appearance or computer
devices that have been sent back to the factory to fix a flaw

2.6  "Business class machines" means computers that offer more features for
professional work, such as fingerprint readers, remote desktop control software,
and encryption tools. The professional operating system version that comes on
business PCs is also more suited for workers than the home version.
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27  "Vendor" means any entity submitting a bid in response to this solicitation, the
entity that has been selected as the lowest responsible vendor, or the entity that
has been awarded the Contract as context requires.

28  "Manufacturer” is the company who produces the equipment.

29 "Contract" is the binding agreement that is entered into between the State and the
Vendor to provide the items requested in the solicitation.

210 "Mandatory Requirements" The terms "must”, "wil", “shall", "minimum ",
"maximum", or “is/are required” identify a mandatory item or factor. Decisions
regarding compliance with any mandatory requirements shall be at the sole
discretion of the State. Failure on the part of the Vendor to meet any of the
mandatory specifications shall result in the disqualification of the bid.

2.11  "Agency" is any entity seeking good/services under this Contract.

212 "FOB" stands for Free On Board which indicates that the Vendor will pay the
shipping costs.

213 "PCs" may be considered as desktops, laptops, netbook s and tablets.

214 "SATA" or a Serial ATA, is a computer bus interface that connects host bus
adaptors to mass storage devices such as hard disk drives, optical drives and solid-
state drives.

215 "TPM" stands for Trusted Platform Module. It is a chip on the computer
motherboard that enables tamper-resistant full-disk encryption without requiring
extremely long passphrases.

Response:

HP agrees.

3. GENERAL REQUIREMENTS:

3.1 Contract ltems and Mandatory Requirements: Vendor shall provide Agency with the
Contract Items listed below on an open-end and continuing basis. Contract ltems
must meet or exceed the mandatory requirements as shown below.

3.1.1.1  All platforms in the solicitation must be offered with the same
operating system. Must ship with version Windows 10
Professional or equal. Must not be open source product, and
must be manufacturer's standard pre- installed operating system.

Response:

HP complies with the specifications listed within section 3.1.1.1. All configurations include
Win 10 Pro.

3.1.2 Standard PC
3121 Chassis: Mid tower
3.1.22 Operating System: Windows 10 Professional, or equal
3.1.23 Processor: Intel Core i5 3.5GHz, or equal
3124 RAM: 4GB DDR3 single DIMM
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3125
3.1.26
3127
3.1.2.8
3.1.29

31210
3.1.2.11

3.1.212
31.213
3.1.2.14

Response:

HP Response to West Virginia Office of Technology
August 18, 2016

Hard drive: 500GB minimum 7200 RPM SATA
Keyboard: Standard USB

Mouse: Optical USB 2 button with scroli
Optical Drive. Multi DVD/RW

USB ports: USB 3.0, minimum of 4 back, 2 front, with a one USB
3.0 charging

Expansion Slots: PCI Express

Video: Dual monitor capability with one VGA port and one DV
port

Ethernet port: 10i | 0011000 NIC Integrated
Trusted Platform Module: TPM chip

Warranty. Four year on-site; Minimum on-site/next day, to cover a
minimum of hardware, keyboards, monitors or other issues with
the internat components. Parts and labor for repairs included

HP complies with the specifications listed within this section 3.1.2 Standard PC. Please
reference Attachment 10 — HP ProDesk 600 G2 for further details.

3.1.3 POWERPC

3.1.3.1
3.1.3.2
3133
3.1.34
3.1.3.5
3.136
3137
3.1.38
3.1.39

3.1.2.10
3.1.2.11

31.212
3.1.2.13
31.2.14

Chassis: Mid tower

Operating System: Windows 10 Professional, or equal
Pracessor: Intel Core i7 3.5 GHz, or equal

RAM: 8GB DDR3

Hard driver minimum 256GB SSD Drive

Keyboard: Standard USB

Mouse: Optical USB 2 button with scroll

Optical Drive: Multi DVD/RW

USB ports: USB 3.0, minimum of 4 back, 2 front, with one USB
3.0 charging

Expansion Slots: PCI Express

Video: Dual display capable (one VGA, one DVI) with a minimum
of 2GB dedicated video RAM

Ethernet port: 101100/ 1000 NIC Integrated
Trusted Platform Module: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day, to cover a
minimum of hardware, keyboards, monitors or other issues with
the internal components. Parts and labor for repairs included.
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Response:

HP complies with the specifications listed within 3.1.3 POWER PC. Please reference
Attachment 10 — HP ProDesk 600 G2 for further details.

3.1.3 GIS/ENGINEERING CLASS PC

3.1.31
3.1.32
3.1.33
3.1.34
3135
3136
3137
3.1.3.8
3.1.39

3.1.3.10
3131

3.1.3.12
3.1.313
3.13.14

Response:

Chassis: Mid tower

Operating System: Windows 10 Professional, or equal
Processor: Intel Core i7 3.5 GHz, or equal

RAM. 16GB

Hard Drive: Minimum 512GB SSD drive

Keyboard: Standard USB

Mouse: Optical USB 2 button with scroii

Optical Drive: Muiti DVD/RW

USB ports: USB 3.0, minimum of 4 back, 2 front, with one USB
3.0 charging

Expansion Slots: PCI Express

Video: Dual dispiay capable (one VGA. one DVI), with 2GB of
dedicated Video RAM

Ethernet Port: 10/ 10011000 NIC Integrated
Trusted Platform Module: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day. to cover a
minimum of hardware, keyboards, monitors or other issues with
the internal components. Parts and labor for repairs included.

HP complies with the specifications listed within this section 3.1.3 GIS/ENGINEERING
CLASS PC. Please reference Attachment 10— HP ProDesk 600 G2 for further details on
the HP 600 G2 MT ProDesk.

3.1.4 STANDARD LAPTOP

3.1.4.1
3142
3.143
3.1.44
3.1.45
3.1.4.6
3.14.7
3.148
3.1.4.9
3.1.4.10

Operating System: Windows 10 Professional. or equal
Processor: Intel Core i5 3.5 GHz, or equal

Ram: 4GB DDR3 SDRAM (single DIMM)

Hard Drive: Minimum 320GB 7200 RPM SATA
Keyboard: Standard Integrated

Webcam: Integrated

Optical Drive. Multi DVD/RW

USB Ports: 3 USB 3.0 total with at least one charging
Video: Standard integrated video, 15" display or larger
Battery: 6 cell 55 WHr Battery or equivalent
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31411
3.1.4.12
3.1.4.13
3.1.414
3.1.4.15

3.1.4.16
Response:

HP Response to West Virginia Office of Technelogy
August 18, 2016
_ [

Ethernet Port: 10il 0011000 NIC Standard integrated
Wireless: 802.11 a/b/g/n 12 WLAN Card

Computrace or equal. Complete 4 years, Bios Enabled
Trusted Platform Module: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day, to cover a
minimum of hardware. keyboards, monitors or other issues with
the internal components. Parts and labor for repairs included.

FIPS 201 compliant Smart Card Reader with PIV-1support

HP complies with the specifications listed within this section 3.1.4 STANDARD LAPTOP
Please reference Attachment 11 — HP ProBook 650 G2 for further details.

3.1.5 POWER LAPTOP

3.1.5.1
3.1.5.2
3.1.5.3
3154
3.1.55
3.1.56
3.1.5.7
3158
3.1.5.9

3.1.5.10
3.1.5.11
31512
3.1.5.13
3.1.5.14
3.1.5.15

3.1.4.16
Response:

Operating System: Windows | 0 Professional, or equal
Processor: Intel Core i7 3.5 GHz, or equal

RAM: 8GB DDR3 SDRAM (single DIMM)

Hard Drive: Minimum 256GB SSD

Keyboard: Standard Integrated

Webcam: integrated

Optical Drive: Multi DVD/RW

USB Ports. 3 USB 3.0 total with at least one charging

Video: Video card with minimum of 2GB of dedicated video Ram,
17" or better display

Battery: 9 cell 100 WHr battery or equivalent

Ethernet Port: 10/ 100/ 1000 NIC Standard integrated
Wireless: 802.11 a/b/g/n 12 WLAN Card

Computrace or equal: Complete 4 years, Bios Enabled
Trusted Platform Module: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day, to cover a
minimum of hardware, keyboards, monitors or other issues with
the internal components. Parts and labor for repairs included.

FIPS 201 compliant Smart Card Reader with PIV-1 support

HP complies with the specifications listed within this section 3.1.5 POWER LAPTOP.
Please reference Aftachment 11— HP ProBook 650 G2 for further details.
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3.1.6 TABLET PC

3.1.6.1
3.1.6.2
3163
3164
3.1.6.5
3166
3167
3.1.6.8
3.1.6.9
3.1.6.10
3.1.6.11
3.1.6.12
3.1.6.13
3.1.6.14
3.1.6.15
31.6.16

31416
Response:

HP Response to West Virginia Office of Technology
August 18, 2016
1=

Operating System: Windows 10 Professional, or equal
Processor. Intel Core i5¢c, or equal

Ram: 8GB DDR3 SDRAM (single DIMM)

Hard Drive: Minimum 180GB SSD, solid state
Keyboard: Full Size, Backlit

Mouse: Digital Pen

Camera: 1 front facing

Screen Size: 10" Minimum

USB Ports: 2 Minimum USB 3.0 with at least one 3.0 charging
Video: Intel integrated or equivalent

Battery. 6 cefl 44 WHr Minimum

Ethernet Port: 10/100/ 1000 NIC Standard integrated
Wireless: 802.11 a/b/g/n 12 WLAN Card

Computrace or equal: Complete 4 years, Bios Enabled
Trusted Platform Module: TPM chip

Warranty: Four year on-site: Minimum on-site/next-day, to cover a
minimum of hardware, keyboards, monitors or other issues with
the internal components. Parts and labor for repairs included.

FIPS 201 compliant Smart Card Reader with PIV-I support

HP complies with the specifications listed within this section 3.1.6 TABLET PC. Please
reference Atfachment 12— HP EliteBook Revolve 810 G3 for further details.

3.1.7 TABLET (True)

3.1.7.1
31.7.2
3173
3174
3175
3176
31.7.7
3178
3.1.7.9
31710
3.1.7.11

Operating System: Windows 10 Professional . or equal
Processor: Intel Core 1.6GHz quad core, or equal
RAM: 8 GB DDR3 SDRAM

Keyboard: Detachable

Hard Drive: Minimum 64GB SSD, solid state

USB ports. 2 Minimum USB 3.0

Screen Size: 10" Minimum

Video: Intel integrated or equivalent

Camera. 1 front facing and 1 rear facing

Audio. Speakers, Headphone Jack, and microphone
Battery: 2 cell 30VWHr minimum
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3.1.712 Wireless: Wi-Fi 802.11 a/b/g/n Biuetooth

3.1.7.13 Computrace or equal: Complete 4 years, Bios Enabled
3.1.7.14 Trusted Platform Module: TPM chip

3.1.7.15 Warranty: Four year on-site: Minimum on-site/next-day, to cover a
minimum of hardware, keyboards, monitors or other issues with
the internal components. Parts and labor for repairs included.

Response:

HP complies with the specifications listed within this section 3.1.7 TABLET (True). Please
reference Attachment 13 — HP Elite x2 1012 G1 for further details.

3.1.8 MONITORS
LCD Monitors

3.1.81 21.5"LED Backiit LCD Monitor {no internal speakers; can add
optional speaker bar). Monitor size to be determined diagonally
per industry standards.

Response:

HP complies with the specification listed within this section 3.1.8.1. Please reference
Attachment 14 — HP ProDisplay P222va for further details,

3.1.8.2 23" LED Backlit LCD Monitor (no internal speakers; can add
optional speaker bar). Monitor size to be determined diagonaily
per industry standards.

Response:

HP compilies with the specification listed within this section 3.1.8.2. Please reference
Attachment 15 - HP ProDisplay P232 for further details.

3.18.3 LCD Speaker Bar (attaches to the monitor's front bezel ; adds
stereo speakers and external headphone jack)

Response:

HP complies with the specification listed within this section 3.1.8.3. Please reference
Attachment — HP LCD Speaker Bar for further details.

3.1.84 19"1280x 1024 VGA 15-pin mini D-sub/DVI-D (no speakers)
Response:

HP complies with the specification listed within this section 3.1.8.4. Please reference
Attachment 16 — HP EliteDisplay E190i for further details.

3.1.85 19" 1440x800 VGA 15-pin mini D-sub/DVI-D (integrated
speakers)

Response:

HP complies with the specification listed within this section 3.1.8.5. Please reference
Attachment 17 — HP ProDisplay P202m for further details.

Page-40
BNA/SLEDE/17501



HP Response to West Virginia Office of Technology

August 18, 2018

_uc-—.-?_nu—-
3.1.86 20" S JPS LED or better Monitor (no speakers)

Response:

HP complies with the specification listed within this section 3.1.8.6. Please reference
Attachment 18 — HP EliteDisplay E202 for further details.

3.1.8.7 24" S-IPS LED or better Monitor {no speakers)
Response:

HP complies with the specification listed within this section 3.1.8.7. Please reference
Attachment 19 - HP EliteDisplay E242 for further details.

3.1.8.8 21.5" S-IPS LED or better Monitor {no speakers)
Response:

HP complies with the specification listed within this section 3.1.8.8. Please reference
Attachment 20 — HP EliteDisplay E222 for further details.

31.8.8 24" Color critical LCD monitor
Response:

HP complies with the specification listed within this section 3.1.8.9. Please reference
Attachment 21 — HP DreamColor Z24x Professional Display for further details.

3.1.9 OPTIONAL COMPONENTS AND SERVICES
3.1.9.1 4GB Memory (singie), Minimum DDR3
3.1.82 8GB Memory (single), Minimum DDR3
3.1.9.3 External Enhanced Keyboard (USB)
3.1.84 Extemal 2-button mouse w/scroll (USB)

3.1.9.5 Nylon carrying case, Minimum depth of 13 inches. minimum
height of 3 inches, minimum weight 1.68 pound s, minimum width
of 15.3 inches

3.1.8.6 Leather carrying case, Minimum depth of 5.3 inches, minimum
height of 13.3 inches, minimum weight of 34.92 ounces, minimum
width of 18.3 inches

3.1.9.7 Tabletcase
3.1.9.8 Tablet Stylus

3.1.9.9  Nylon Backpack, Must have a large storage pocket, must
accO1mnodate a minimum of 16 inch laptop

3.1.9.10 Extended life battery for each laptop model, 9-cell 100 WHR
mm1mum

3.1.9.11 Full Docking Station for each laptop model (dual display ready
VGA capability, 4 USB ports minimum , at least 1 USB 3.0 port
charging with AC Adapter)

31.8.12 Slim Docking Station for tablets (ready VGA capability, 4 USB
parts minimum, at least 1 USB 3.0 port charging, with AC
adaptor)
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3.19.13
31914
3.1.8.15

3.1.9.16

3.1.8.17

Computrace or equal complete 4 years for each desktop model
Extenal Speakers

Accidental Damage coverage for all mobile equipment, minimum
coverage, to cover everything that the standard four year
warranty does not cover.

Equipment Tagging, if requested, the vendor must tag the
equipment for inventory purposes with an avery label, or equal
with make, model, serial number, and date of purchase. The
agency will provide the vendor with a starting number and the
order will be listed with that series of numbers depending on
number ordered

USB to serial port adapter 512 SSD 2 5"

USB PIPS 201 compliant Smart Card reader that supports PIV-|

Response:
HP agrees.

3.1.10 Miscellaneous Mandatory Requirements

Response:
HP agrees.

3.1.10.1

All computing equipment offered in the Vendor's response must
be OEM. products. These specifications represent the current
needs of the State. Vendors must provide detailed specification
sheets for all requested products. Vendor’s bid cannot be
evaluated untif specification sheets are provided. It is preferred
that specification sheets be submitted with the bid. Vendors who
fail to provide the required specification sheets if requested by the
Purchasing Division by an established deadline may be
disqualified. All equipment must be delivered to the State with
new components only. not refurbished, used or recycled
components. Shipping cost for returns must be paid by vendor.

New Product Components: HP's proposed products will be delivered to the State with
new components, not refurbished, used or recycled components.

Proposed Hardware

HP proposes the following products:

+ Standard PC: HP ProDesk 600 G2 MT Pro Business PC
— Alternate Standard PC: HP ProDesk 400 G3

¢ Power PC: HP ProDesk 600 G2 MT Pro Business PC
— Alternate Power PC: HP ProDesk 400 G3

¢ GIS/ENG Class PC: HP ProDesk 600 G2 MT Pro Business PC
~ Alternate GIS/EMG Class PC: EliteDesk 800 G2

¢ Standard laptop: HP ProBook 650 G2
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» Power laptop: HP ProBook 650 G2
= Tablet PC: EliteBook Revolve 810
e True Tablet: HP Elite x2 1012 G1

3.1.10.2 All computers provided under this contract must be business-
class machines.

Response:
HP agrees.
3.1.10.3 Vendor must provide access (i.e., via an FTP site) to all OEM-

provided original system disks associated with the proposed
equipment, including, but not limited to, operating system
software, drivers and any additional "add- ons" such as Adcbe
Acrobat

Response:

HP agrees. We wili provide a limited number of copies of the factory image recovery media
for each model purchased at no charge to the State of West Virginia. Recovery media
includes the Windows operating syster {Windows 10, 64 bit), all supported hardware
drivers and any third-party software applications specified in the product Data Sheets. In
addition, hardware driver updates and other Softpags (i.e., security patches) will be made
available on the HP Support Web page, Softpag Download Manager, as well as File
Transfer Protocol (FTP) at ftp.hp.com.

3.1.10.4 Microsoft Windows 10 professional, or equal. Downgrade rights
must be available when asked.

Response:

In accordance with Q&A 42, included in Addendum 2, dated August 5, 2016, HP agrees
and will provide Microsoft Windows 10 Professional or equal. Downgrade rights, if
available from Microsoft, will be available. HP has been advised by Microsoft of the
following:

* Pre-installed Windows 10 Pro is fully supported.
* Pre-Instalied Windows 10 Pro downgrade to 7 will be supported through 10/31/2017.

» Windows 10 Pro DPK, with Win7 Pro loaded on the system after 10/31/2017, will be
available if a Volume License is supplied by customer. This is a service offered through
HP Custom Integrated Services (CIS).

= Windows 10 Pro DPK, with Win 10 Pro loaded on the system, and a Windows 7 ready
BIOS (ready for customer Win 7 imaging), is available upon special request. This is a
service offered through HP Custom Integrated Services (CS).

* Microsoft is ending all support for Windows 7 on January 14, 2020.

HP can provide the Windows 10 Pro OEM restore media IF the system was shipped from
the factory with Windows 10 Pro.
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3.1.10.5  All systems must include a Trusted Platform Module (TPM).

Response:

HP agrees that all proposed systems include a Trusted Platform Module as a standard
feature.

3.1.10.6 Computrace, or equal Complete 4 Year license must be included
with all mobile systems.

Response:

HP agrees that a four (4) year Absolute Computrace Complete license is included in all
proposed mobile system configurations.

3.1.10.7 All hardware provided under this contract must be Energy Star
5.0 compliant.

Response:
HP agrees that all proposed systems are Energy Star® 4.0 compliant.

3.1.10.8 All Desktops and Monitors must meet minimum Electronic
Product Environmental Assessment Tool (EPEAT) Silver
certification. The vendor must provide documentation proving
level of certification. Vendor's bid cannot be evaluated until
specification sheets are provided. The Vendor must be
responsible for ensuring equipment meets the latest EPEAT
registration requirements before it is delivered. It is preferred
certification documentation be provided with the bid. Vendors who
fail to provide required documentation when requested by the
Purchasing Division by the established deadline shall be
disqualified.

Response:
HP agrees that all proposed systems meet at least the EPEAT Silver Certification.

3.1.10.9 Vendor must guarantee current modefi’s availability through "end
of life” cycle, with the understanding that if platform revisions take
place, it is the State's option to accept or reject any proposed
model replacements, as detailed below. At a minimum the vendor
must stock spare parts for ALL proposed equipment, for the
duration of the warranty period.

Response:
HP agrees.
3.1.10.10 Vendor must have consistent hardware configurations. If the
State procures 500 personal computers, all 500 computers must
have the same components.
Response:
HP agrees.
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3.1.10.11 The successful Vendor must provide a life cycle map of the model
upgrades planned or anticipated for the next twelve to eighteen
months within thirty (30) days of contract award. This map path
must be updated annually.

Response:

HP agrees to provide a 12-18 month product lifecycle roadmap of the proposed products
within 30 days of the contract execution date. The roadmap will reveal the sales and
hardware support end-of-life dates as well as the approximate dates of the replacement
models.

The local HP sales team will work with the State to coordinate regular product roadmap
meetings, either in person or virtually, on a quarterly basis to keep up to date on product
life cycles and next generation technelogies.

3.1.10.12 Vendor must inform the State in writing, sixty (60) days prior to
replacement, of any platform revisions it intends to make. Written
notification may be made by e- mail.

Response:

HP agrees to meet on a quarterly basis, in person or via conference call, fo discuss
product transitions. Additionally, monthly product lifecycle spreadsheets can be made
available upon request.

3.1.10.13 Vendor must provide the State with two (2) of all initial contract
models and any proposed replacement models. free of charge,
sixty (60) days in advance of discontinuance of current models.
The State will use this time to test the equipment and images.
The state will return this equipment upon expiration of the

contract,
Response:
HP agrees.

3.1.10 14 Vendor must guarantee that any replacement units meet, or
exceed the current model's specifications, and are compatible
and certified to operate with the State-provided image.

Response;

HP agrees that replacement recommended configurations will meet or exceed the current
models performance. HP will provide drivers and imaging assistance to modify the State-
provided image to operate on the new hardware.

3.1.10.15 Any proposed replacement units must be of equivalent pricing
(equal to, or less than} to initially bid units.

Response:
HP agrees.
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3.1.10.16 Current models must be available for purchase by the State, until
the proposed replacement units have been approved by the
Office of Technology, and are ready to be shipped. The current
models must be available during the sixty-day term that the State
requires for the evaluation of the proposed replacements.

Response:

HP agrees and will continue to make the current models available a minimum of 60-days
following the date we offer replacement evaluation units to the State.

3.1.10.17 If the computing equipment experiences "repeated failure” in the
first year of ownership, the supplier must replace the failed
equipment with new equipment of the same make and model or a
model equal to or better than that which is currently provided
under this contract. The State defines "repeated failure" to be, at
a minimum, the following: three instances of parts failure with no
more than two instances on the same part within one year after
the machine is installed.

Response:

HP agrees. Though HP's definition for Repetitive Failure is three (3) functional hardware
failures of the same type in any 90-day period during the first year of ownership, we can
accommodate the State’s definition of repetitive failure through HP’s Customer First
Program. HP's first step in resolving repeat problems is to work within our escalation
process. HP’s formal escalation process provides the appropriate level of management
focus and resources to resolve persistent, difficult, or high business impact customer
issues.

Once a device or system has encountered repeated failures for the same problem, the
Customer Event Manager (CEM) or local Service Delivery District Manager (SDDM) wiil
engage the appropriate HP Engineering Team to determine whether the problem can be
resolved or if the unit should be replaced.

In the unlikely event that your HP hardware product has recurring failures, HP, at its sole
discretion, may elect to provide you with: (a) a replacement unit of HP's choosing that is
the same or equivalent to your HP hardware product in performance, or (b) issue you a
refund of your purchase price instead of a replacement.

3.1.10.18 Vendor must identify by name and location the proposed primary
account representative and immediate supervisor who shall be
responsible for the performance of the contract. Such notification
may be included in the bid response but must be provided within
no less than five (5) business days from the date of contract
award.

Response:
HP agrees.
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Primary Account Representative

Tina Segneri Ladegast
Account Manager
Personal Systems Group
Louisville, KY 40245

Tel 859-361-8544

Tina.Segneri@hp.com

Tina reports to Leon Hobson, HP Public Sector Mid-Atlantic District Manager, who reports
to Todd Gustafson, Vice President, HP Public Sector (Newbury, MA).

District Manager

Leon Hobson

HP Public Sector Mid-Atlantic District Manager
Mechanicsville, VA 23116

Tel 404-774-7090

Leon.Hobson@hp.com

3.1.10.18 Orders must be shipped complete. Partial orders will not be

accepted.
Response:
HP agrees.
3.1.10.20 Orders must be delivered inside agency building/room.
Response:

HP agrees. Our package carriers will deliver to a guard/receptionist immediately inside the
office at no additional charge. Deliveries of PCs and accessories weighing less than 50
pounds are usually handled by package carriers. For larger deliveries, HP will use a freight
carrier. Freight carriers provide dock delivery, but will provide inside delivery to a single
holding location at no additional charge.

3.1.10.21 Veendor must guarantee a maximum of sixteen (16) business days
or less for delivery (ARO).

Response:
HP agrees.
3.1.10.22 Vendor must have special handling procedures associated with

an emergency order, with an abbreviated delivery time from that
listed in 3.1.10.21. Vendor must guarantee that emergency order
deliveries will be made within five (5) business days (ARQ).

Response:

HP agrees.
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3.1.10.23 Vendor must provide immediate replacement equipment for any
new machines which do not function properly out of the box at no

cost to the Agency.

Response:

HP agrees.

3.1.10.24 All orders placed against this contract must be FOB Destination,

regardless of the delivery site location within the state. The
agency must specify at the time of the order whether in-side
delivery is required.

Response:

HP agrees. HP’s freight terms are F.O.B. Destination for all locations within the State, so
shipping and handling services include a guarantee that HP will replace any product lost or
damaged during shipment.

HP Direct will be responsible for ensuring orders are delivered without damage and will be
responsible for filing any freight claims. Customer Services is charged with initiating all
such shipping and return issues within 24 hours of notification.

Standard ground delivery is included in the hardware pricing quoted for our public sector
customers, and delivery timeframes average three (3) business days but can range from 2-
5 business days depending upon the destination location. Expedited or special delivery
services, such as Inside Delivery, will incur additional charges that can be gquoted on an
as-needed basis should purchasers occasionally require such services.

HP agrees that our package carriers will deliver to a guard/receptionist immediately inside
the office at no additional charge. Deliveries of PCs and accessories weighing less than 50
pounds are usually handled by package carriers.

For larger deliveries, HP will use a freight carrier. Freight carriers provide dock delivery, but
wili provide inside delivery to a single holding location at no additional charge.

3.1.10.25 All orders placed against this contract must be signed for, by
agency representatives, and delivered to agency-specified

locations.

Response:

HP agrees.

3.1.10.26 The successful vendor must provide customer support via toll free

number Monday-Friday 8:00 AM to 5.00 PM EST to resolve billing
and shipping issues. Billing issues shall be resolved within five (5)
business days.

Response:

HP agrees. Your HP Customer Services Representative will be available via a toll free
number, 1-800-727-2472, Monday - Friday 8:00 AM to 5:00 PM EST to support all of your
fulfillment-related issues, such as billing and shipping issues. Customer Services is
required to escalate billing issues within one (1} business day to minimize resolution time.
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3.1.10.27 Vendor must provide dedicated representatives in both sales and
technical support, offering toll-free access and e-mail contact
references.

Response:

HP agrees. We understand that cukivating a successful long-term relationship with WVOT
requires a knowledgeable account team that consistently meets or exceeds your
expectations. One of our key differentiators is cur commitment to professional account
management. We leverage the strength of our experience and the unique characteristics of
our field teams to link HP and WVOT together. By coming together as a team, we can
enhance our working relationship and promote technological developments within WVOT's
business.

WVOT's HP Account Manager is responsible for managing the overall business
relationship with you and engaging appropriate HP resources. These resources include
experienced sales professionals, skilled technical support staff, and subject-matter experts.
Possessing the right blend of knowledge, skills, and experience, the HP team assists
WVOT in managing every aspect of IT ownership—from early product disclosures and
presales consulting to technology refresh planning and redeployment of assets.

WVOT Account Team

Tina Segneri Ladegast The Account Manager (AM) is WVOT's primary point of
(888) 225-7535 contact and directly manages all aspects of the
Tina.Segneri@hp.com relationship, from pricing to new product and strategic
Account Manager disclosures. The AM marshals the appropriate resources
as your “customer advocate.”
Daniel Baldwin The Pre Sales Technical Consultant (TC) assists the
(505) 349-9867 Account Manager and WVOT on a consultative basis for
Daniel.Baldwin@hp.com project and technology planning. The TC is responsible for
Pre Sales Technical Consultant providing technical support and leadership in the creation
and delivery of technology solutions designed to meet
WVOT's husiness needs.

3.1.10.28 Vendor must provide direct, technical access 8-5 M-F to support
all equipment offered. [Addendum 2, Q&A 22]

Response:
HF agrees.
3.1.10.29 Vendor's warranty for PC's must be on-site and for a period of no
less than four (4) years.
Response:

HP agrees. We have proposed four (4) years of Next Business Day onsite service, as
requested.

HP’s warranty service covers all labor and materials needed to repair and/or replace any
defective hardware. It also includes:

e Hardware failure screening, diagnostics, and fault isolation
e Extensive coverage area for WV Office of Technology locations
¢ Access to a network of qualified service providers
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¢ Telephone technical support and access to HP's online technical support tools and
resources, available 24 hours a day, 7 days a week in the US and most international
locations

Next Business Day Onsite Service

This service is available during the coverage window, nine hours per day between 8:00 am
and 5:00 pm Customer local time, Monday through Friday, excluding HP holidays. In the
event an HP call center representative determines hardware repair is required, an HP-
authorized representative arrives at WV Office of Technology’s site during the coverage
window to begin hardware maintenance service within the next business day after the
service request has been logged. For service requests received after 1:00 pm Customer
local time, the response time may be carried over to the next business day.

3.1.10.30 Vendor must offer Next Business Day (NBD) delivery of
replacement parts for all equipment.

Response:

HP agrees. HP will provide onsite service for problems that cannot be resolved either by
remote technical support or by the Customer Self Repair Process. The Customer Self
Repair process provides replacement parts for next business day delivery.

HP Customer Self Repair

The HP Customer Self Repair program provides the fastest hardware support service
under warranty. This program ships Genuine HP replacement parts, typically delivered the
next business day, directly to the State so replacement can be done at your convenience.

Customer Self Repair (CSR) Process

The State obtains a CSR part by logging a technical support case for warranty repair as
normal, online or via phone. After the case is logged, initial diagnosis and troubleshooting
are performed to determine that a part replacement is necessary and available through
CSR. Most CSR parts ship via next-business day delivery. Same-day or 4-hour delivery via
courier may be available at an additional charge.

The instruction materials shipped with a replacement part outline whether the defective
part must be returned to HP. HP provides preprinted return labels, with prepaid shipping
and free pick-up service, along with complete instructions on how to repackage the part.
Defective parts should be returned to HP within five days. Failure to do so may result in HP
billing the State for the replacement.

If assistance is required during the installation of the replacement CSR part, technicians
are available via phone by calling the HP Technical Support Center. More information on
the CSR process is available online at http://h18029.www1.hp.com/support/selfrepair/

CSR Parts Categories
CSR parts are divided into two (2) categories: mandatory and optional.

e Optional—Parts designated as CSR optional can either be replaced by a State
representative or repaired by an HP service technician. There is no additional charge
for HP to repair an optional CSR part, per the type of warranty service designated for
your product.
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* Mandatory—Parts provided under warranty in this category include but are not limited
to items like Mice, Keyboard, and DVD drives. HP Limited Hardware Warranty terms
require that you install CSR parts designated as mandatory, without on-site assistance
from HP, unless you request that HP send a technician to your site at the current HP
hourly rate — travel charges may apply in remote areas. Note: The purchase of any HP
Care Pack uplift makes all CSR parts optional, and on-site assistance is provided on
request at no additional charge for covered equipment.

HP Care Pack Services

The purchase of any HP Care Pack negates the mandatory CSR requirement of the HP
limited hardware warranty, making all CSR replacements optional.

A database of mandatory and optional CSR parts is available online
at http://h18033.www1.hp.com/support/selfrepair/ww/replace part.asp.
3.1.10.31 The State prefers new, unused components for replacement
parts, however, if refurbished parts are used, they must be "like
new" and offer the same warranty as new parts.

Response:

HP agrees. HP services equipment is covered under service contracts with new and
reconditioned parts. Use of new and reconditioned parts is an industry standard solution,
and the product life of all replacement parts will be the same as the original component.

Our expectation is that replacement components will be provided as part of any OEM
warranty. In other cases, we use internal standards to make sure that reconditioned parts
meet or exceed OEM standards of functionality and reliability.

All HP parts, whether new or reconditioned, carry a 90-day warranty or the remainder of
the warranty period of the CPU, whichever is longer.

3.1.10.32 Vendor must provide a parts and support website for access by
State technical staff. The Vendor must also provide a toll free
warranty support line for warranty part orders.

Response:
HP agrees. The toll free warranty line for warranty part orders is 1-800-227-8164.

The support website can be found at hitp://support.hp.com/us-en/ where all assistance is
made available for product details, software, and drivers.

Business Support Center
HP offers an online support portal through HP's Business Support Center.

The Business Support Center (BSC) is a free, worldwide technical support portal for
business professionals that provide proven self-solve resources and expert guidance to
address issues throughout the lifecycle of desktops, workstations, and mobile computing
devices.

At the HP BSC you can:
¢ Troubleshoot problems whenever the need arises

e Quickly download software and drivers
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¢ Perform regular maintenance tasks
+ Find information to discover, use, and upgrade products

* Receive proactive, personalized notifications of software updates and other vital
information

= Easily contact HP via e-mail, Web chat, or online support case logging

» Connect with a worldwide community of business professionals to share knowledge
and speed problem-solving

BSC Benefits

The HP BSC can deliver convenient, cost-saving solutions. There is no need for time-
consuming searches across multiple websites because everything is stored on one portal.
Intuitive task-based navigation lets you quickly identify the area you want to focus on,
choose the tasks you want to perform, and discover topics and tools relating to your
specific products

Post Warranty Options

Should the State choose to perform its own maintenance after the warranty period expires,
replacement parts can be sourced through the HP Parts Store

at: http://h20141.www2.hp.com/Hpparts/Defauit aspx?mscssid=FC72045F71484C9A97C6
12DCE699C44FF

3.1.10.33 If the Vendor offers a self-maintenance program, they must make
it available to the WVOT. The WVOT has the option to directly
manage the warranty services of items procured under this
agreement. The WVOT will incur no participation fees or training
fees related to the self-maintenance program. The WVOT will be
eligible to receive warranty reimbursements for any qualified
repairs under this program. The WVOT could have as many as 90
field technicians throughout the State that would need to receive
any Vendor required training/certification to qualify for the
program, all at no cost to the WVOT,

Response:
HP agrees.
3.1.10.34 To meet HIPAA requirements, the agency must have the ability to
remove the hard drive so that no privacy- related information is
shared
Response:

HP agrees. HP has included four (4) years of Defective Media Retention (DMR) service,
which allows an end user to retain its hard drive during a service incident or warranty
repair.

Defective Media Retention

This service feature option allows the Customer to retain defective hard disk drive
components that the Customer does not want to relinquish due to sensitive data contained
within the "Disk Drive" covered under this service. All Disk Drives on a covered system
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must participate in the defective media retention. Please reference Attachment 7 —
Hardware Support Onsite Service for details on HP’s Defective Media Retention service.
Notwithstanding anything to the contrary in Attachment 7, HP waives the right to take
possession and title of a defective Disk Drive covered by the defective media retention
service feature option in the event a replacement product is delivered by HP to the
Customer. The Customer will retain all defective Disk Drives supported by HP under the
HP support agreement.

3.1.10.35 The Vendor must offer certification training to the State's technical
staff so that the technicians can provide warranty services upon
request by the State at no additional charge. Such training shall
be provided within thirty (30) days of receipt of the written request
from the State.

Response:
HP agrees since this will be offered through the Self-Maintainer Program.

The HP Self-Maintainer Program provides WVOT with an alternative to service and
support through HP authorized warranty delivery partners or HP Services. In tumn, the
ability to self-service eligible HP products allows WVOT to meet the needs of its internal
customers quickly.

The HP Seif-Maintainer Program is intended for end-user customers who meet the
following criteria:

s Purchase at least $250,000 in eligible HP products each year

» Have specific requirements to service the HP products they operate and either own or
lease

Features and Benefits

As an HP Self-Maintainer, WVOT can take full advantage of the features and benefits that
follow.

= HP Channel Services Network (CSN)—An online warranty claims processing
program. This Microsoft® Windows®-based application ties directly into the HP Service
Order Management database. CSN can be accessed through the Internet 24 x 7 and
allows real-time ordering (no batching). It enables warranty verification, permits claims
processing, and provides detailed reports.

+ Repair/Exchange—An efficient, cost-effective method of obtaining inventory, as well
as maintaining tighter inventory control. This is a one-for-one parts exchange program
for out-of-warranty HP parts. Partial credit will be given for defective parts once
returned. Additionally, active HP Self-Maintainers receive a discount on non-warranty
HP Genuine Spare Parts when purchased via the HP Parts Store.

¢ In-Warranty Repair—Receive the service authorization and the technical knowledge
to perform your own in-warranty PC and printer repairs. HP provides the tools and
training necessary to reduce your response time in critical situations.

» Service Advisories and Bulletins—Include the latest service-related information
regarding administrative procedures, products, programs, special offers, and non-
critical technical information. They are published on CSN whenever there is a need to
communicate critical service information.
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= Warranty Labor Reimbursement—Entitles parts-and-labor tier Self-Maintainers to
warranty labor reimbursement for product repairs performed during the warranty
period.

Program Fees

There is no fee for certification on personal computing products. There are variable testing
fees to become a certified technician for printing products. See below for a listing of eligible
products.

A self-maintainer technician can participate in the HP Self-Maintainer Program only after
completing the training and passing the qualification tests offered by HP,

Eligible Products

The program covers the following products:
o Personal Computing:;

— HP Desktop PCs (not including desktop thin-clients, handheld computing devices,
blade PCs, televisions, or consumer products)

- HP Retail Point-of-Sale PCs and peripheral devices

~ HP Workstation PCs {not including workstation blades)
— HP Notebook PCs

-~ HP Tablet PCs

—  HP Mobile Thin Clients

Support Options

The HP Self-Maintainer Program has two levels or tiers, enabling WVOT to choose the
program that best fits its needs.

o Parts-only Tier—HP will provide free replacement parts under factory warranty only.
Labor is not reimbursed.

s Parts-and-labor Tier—HP will provide free replacement parts under factory warranty
only with labor reimbursement.

Parts-only Tier
The following are the minimum requirements for the parts-only tier:

¢ Must own or lease the equipment being serviced and the equipment must be located at
the customer site.

o Must qualify outright for net 30 terms with a minimum credit limit of $10,000.

» Must have at least one certified technician per service location. Multiple locations with
the same assigned technician must be within 100 miles of the technician’s primary
work location. Only qualified technicians may provide support for eligible HP products.

+ Must maintain a designated service contact known to HP at all times.
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Parts-and-labor Tier
The following are minimum requirements for the parts-and-labor tier:
o Must have purchased at least $250,000 of eligible HP products in the last 12 months.

» HP products must be purchased directly from HP, authorized first (1%) tier or second
(2m) tier distributors, or authorized commercial resellers.

» Must own or lease the equipment being serviced. The equipment must be located at
the customer site.

= Must qualify outright for net 30-day terms with a minimum credit limit of $10,000.

* Must have at least one certified technician per service location. Multiple locations with
the same assigned technician must be within 100 miles of the technician’s primary
work location. Only qualified technicians may provide support for eligible HP products.

« Must maintain a designated service contact known to HP at all times.

Summary

Having the ability to self-service eligible products as an HP Self-Maintainer gives WVOT
additional flexibility and greater efficiency when responding to internal customer support
issues.

3.1.10.36 Vendor must provide the State of West Virginia Office of
Technology and the Purchasing Division with a detailed, quarterly
report in excel format indicating the State Agency, model, serial
number(s), cost, and delivery location for all purchases made
under the contract. The report shall also include a listing of all
service calls associated with this agreement, including the
iocation and nature of service required.

Response:
HP agrees.
3.1.10.37 Vendor must offer as an optional component Accidental
Insurance for mobile equipment. Minimum coverage must include
coverage for everything that the standard four year warranty does
not cover.
Response:

HP agrees. HP has proposed four (4) years of Accidental Damage Protection, available
through the purchase of an HP Care Pack as included in Atftachment 7 - Hardware
Support Onsite Service.

Accidental Damage Protection

This service provides protection against accidental damage to the covered hardware
product as part of this service. Accidental damage is defined as physical damage to a
product caused by or resulting from a fortuitous incident. Covered perils include fire, non-
intentional liquid spills in or on the unit, drops, falls, collisions, and electrical surge. This
includes damaged or broken liquid crystal displays (LCD), or broken parts.
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Accidental damage protection does not cover theft, loss, normal wear, consumables,
intentional acts of damage, or other exclusions. The unit may need to be repaired or
replaced at an HP designated location, since not all replacement parts may be available
locally.

3.1.10.38 If requested, the Vendor must tag the equipment for inventory
purposes using State-supplied tags.

Response:

HP agrees. Please refer to the IP16 Catalog Pricing Pages, Optional Components and
Services section 3.1.9, for pricing.

3.1.10.39 Although the majority of the machines ordered from this contract
will be the standard configurations, the vendor must provide for
optional components for machines allowing the agencies to
upgrade memory and storage before shipment

Response:
HP agrees.
3.1.10.40 Some agencies require serial ports on their laptops in order to
use certain components they need to do their jobs. The Vendor
should include any equipment required to meet this requirement
under optional equipment.
Response:

HP agrees. The ProBook 650 G2 Notebook PC has an optional serial port.

3.1.10.41 Vendor must agree to maintain and upgrade (keep pace with the
advance of technology) the standard configurations for the life of
the contract via change order.

Response:
HP agrees.
3.1.10.42 The State reserves the right for agencies to purchase those items

listed as "Optional "from this contract but agencies are not
required to use this contract for these items. The State reserves
the right to purchase those items listed as "Optional" from other
sources outside the contract if the pricing for such item(s) is
deemed unreasonable or not comparable with current market
pricing

Response:

HP agrees.

4. Coniract Award:

4.1 Contract Award: The Contract is intended to provide Agencies with a purchase
price on all Contract ltems. The Contract shall be awarded to the Vendor that
provides the Contract ltems meeting the required specifications for the lowest
overall total cost as shown on the Pricing Pages. The cost evaluation will include
the PC configurations and optional items.
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Renewal options for years 2, 3, and 4 will be initiated by the Agency, agreed to by
the Vendor and processed by the West Virginia Purchasing Division as Change
Orders for subsequent years.

Response:
HP agrees.
4.2  Pricing Pages/E-Catalog:

4.2.2 Vendor should electronically enter the information into the Pricing Pages
through wvOASIS, if available, or as an electronic document. In most cases,
the Vendor can request an electronic copy of the Pricing Pages for bid
purposes by sending an email request to the following address:
Stephanie.l.gale@wv.gov

Response
HP agrees. Please refer to Atfachment 3 — IP16 Catalog Pricing Pages.

4.2.3 Vendor should provide with their bid a copy of any Software Terms and
Conditions or licenses that the State of West Virginia or the Agency will
have to agree or accept as a part of this solicitation. Vendor will be required
to provide before a Purchase Order is issued.

Response:
Please refer to Attachment § — HP Customer Terms, which includes software terms.

4.24 Vendor should include with their bid a copy of any and all Maintenance
Terms and Conditions or Licenses that the State of West Virginia or the
Agency will be required to agree or accept as a part of this solicitation.
Vendor will be required to provide before a Purchase Order Is issued.

Response:

Please refer to Attachment 5 — HP Customer Terms, which includes maintenance terms
and conditions.

5 Ordeiing and Payment:

5.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-
mail, or any other written form of communication. Vendor may, but is not required
to, accept on-line orders through a secure internet ordering portal/website. If
Vendor has the ability to accept on-line orders, it should include in its response a
brief description of how Agencies may utilize the on-line ordering system. Vendor
shall ensure that its on-line ordering system is properly secured prior to processing
Agency orders on-line.

Response:

HP agrees. HP can provide online ordering through our B2B sites, which is properly
secured.
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52  Payment: Vendor shall accept payment in accordance with the payment
procedures of the State of West Virginia.

Response:

HP agrees and understands that West Virginia Code §8-13-22d (Prompt Payment Act of
1995} will govern payment of HP invoices.

6 Delivery and Return:

6.1 Delivery Time: Vendor shall deliver standard orders within sixteen (16) working
days after orders are received. Vendor shall deliver emergency orders within five
(5) working days after orders are received. Vendor shall ship all orders in
accordance with the above schedule and shall not hold orders until a minimum
delivery quantity is met.

Response:
HP agrees.

6.2 Late Delivery: The Agency placing the order under this Contract must be notified in
writing if orders will be delayed for any reason. Any delay in delivery that could
cause harm to an Agency will be grounds for cancellation of the delayed order,
and/or obtaining the items ordered from a third party

6.2.1 Any Agency seeking to obtain items from a third party under this provision
must first obtain approval of the Purchasing Division,

Response:

HP agrees. HP will provide a delay notice via email with to the Agency email address
provided on the WV PO.

6.3  Delivery Payment/Risk of Loss: Standard order delivery shall be FOB destination to
the Agency’s location. Vendor shall include the cost of standard order delivery
charges in its bid pricing/discount and is not permitted to charge the Agency
separately for such delivery. The Agency will pay delivery charges on all
emergency orders provided that Vendor invoices those delivery costs as a separate
charge with the original freight bill attached to the invoice.

Response:

HP agrees. HP’s freight terms are F.O.B. Destination for all locations within the State, so
shipping and handling services include a guarantee that HP will replace any product lost or
damaged during shipment. HP Direct will be responsible for ensuring orders are delivered
without damage and will be responsible for filing any freight claims. Customer Services is
charged with initiating all such shipping and return issues within 24 hours of notification.

Standard ground delivery is included in the hardware pricing quoted for our public sector
customers, and delivery timeframes average three (3) business days but can range from 2-
5 business days depending upon the destination location. Expedited or special delivery
services, such as Inside Delivery, wilt incur additional charges that can be quoted on an
as-needed basis should purchasers occasionally require such services.
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Inside Deliveries

HP agrees that our package carriers will deliver to a guard/receptionist immediately inside
the office at no additional charge. Beliveries of PCs and accessories weighing less than 50
pounds are usually handled by package carriers.

For larger deliveries, HP will use a freight carrier. Freight carriers provide dock delivery, but
will provide inside delivery to a single holding location at no additicnal charge.

6.4 Return of Unacceptable ltems: If the Agency deems the Contract [tems to be
unacceptable, the Contract ltems shall be returned to Vendor at Vendor's expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses. If
the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request. All returns of unacceptable
iterns shall be FOB the Agency's location. The returned product shall either be
replaced, or the Agency shall receive a full credit or refund for the purchase price,
at the Agency's discretion.

Response:
HP agrees.

6.5 Return Due to Agency Error: Iltems ordered in error by the Agency will be returned
for credit within thirty (30) days of receipt, FOB Vendor's location. Vendor shall not
charge a restocking fee if returned products are in a resalable condition. ltems shall
be deemed to be in a resalable condition if they are unused and in the original
packaging. Any restocking fee for items not in a resalable condition shall be the
lower of the Vendor's customary restocking fee or 5% of the total invoiced value of
the returned items.

Response:

HP agrees. We have also provided our State and Local Government and Education
Customer Return Policy below.

Staie and Local Governmeni and Education Customer Return
Policy

Coverage: These guidelines apply only to returns initiated by State and Local Government
or Education customers purchasing HP/Compagq branded product direct from HP Inc. (HP)
or a customer purchase under one of HP’s State and Local Government or Education
direct contracts. A direct contract is defined as a contract by and between HP and a State,
Local, or Education end user.

This return policy does not apply to resellers purchasing directly from HP Direct under a
contract held by and between the reseller and the end user. This return policy does not
apply to loaners, early marketing units, or employee purchases administered as internai
HP orders.
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Products Not Eligible

« Factory Express Services: Products that require a custom image load, asset
tagging, and/or special packaging are not eligible unless the products are damaged,
customer received an overage, or HP incorrectly configured, ordered, or shipped
product {(HP error).

« Refurbished products: HP/Compaq branded refurbished products are not eligible.

e Consumable products: Printer cartridges, paper, open box software, etc. cannot be
returned to HP.

« Third Party Options: ltems where returns are otherwise governed by the original
manufacturer cannot be returned to HP.

Note: The original manufacturer may provide its own warranties; the guidelines should
be confirmed with the customer support representative when requesting a
Return Good Authorization (RGA).

Product not purchased from HP directly: Product purchased from another source,
such as a reseller, distributor, etc. not covered under an HP Direct held contract.

Return of Producis

Defective Product

For product that is defective on arrival, it is recommended that customers call Technical
Support at 1-800-334-5144 to determine if the product can be corrected. Or, the customer
may utilize the 30-day goodwill return policy and return the product by calling the Order
Management Customer Service Representative at 1-800-888-3224, Option 2, Option 2.

Carrier Related Loss or Damaged Shipments

Customers should note damages or shortages on the Bill Of Lading at the time of delivery.
Within a reasonable time or not later than 30 days from delivery, notify the HP Customer
Service team and provide a copy of the Bill of Lading/Packing Slip.

Concealed damage(s) or shortage(s) (where the box is in good condition but product is
missing or damaged) is an exception and should be reported as soon as practical after
delivery in order for HP to establish the claim with the carrier.

HP is committed to customer satisfaction and values our relationship with State and Local
Government and Education Customers. To show our commitment, HP is providing a
goodwill right to return, or exchange of unused products within 30 days from receipt of the
product. HP does not charge a restocking or handling fee for products returned within 30
days. It is at HP’s sole discretion to accept return products after 30 days. If a product retumn
is accepted after 30 days, a restocking fee may apply.

Procedures for Returns

The State or Local Government Customer should contact the assigned Customer Service
Representative by calling 800-727-2472 to coordinate returns or replacements within 30
days from receipt of product. At that time, the customer will be issued an RGA number that
will remain valid for a period of 15 calendar days from the date of issuance. All materials
must be received within the RGA validation period.

Page-60
BNA/SLEDE/ 7501



HP Response to West Virginia Office of Technology
August 18, 2016

The HP Customer Service Representative will schedule the pickup for returns and forward
an email to the person requesting the return. Faxes can also be forwarded in place of an
email. The emnail will include all the information regarding the return, including the RGA and
carrier name and date of pickup. The Customer Service Representative will assist the
customer on any other details or specifics regarding returns, credits, and refunds.

HP reserves the right to refuse any return that does not meet the requirements stated
below:

o Product must be returned in the original shipping packaging. In the event the
packaging is not available or unusable, it must be noted when requesting an RGA.

« If possible, remove all mailing labels on the outside of the box that reference the
customer address, or mark out the mailing labels address with a marker. The
cusfomer will either receive a mailing label via email that should be attached to the
return products and/or will be provided a label by the carrier. Be sure to mark your
RGA number on the box.

o If product for more than one RGA is being returned in the same box, make sure that all
RGA numbers are listed on both the mailing label and packing list. If products are
received at the Returns Center without valid RGA numbers on the mailing label, your
credit may be delayed and proof of delivery or other supporting documentation may be
required.

e The RGA number(s) must appear clearly on the box, as returns will not be accepted
without an RGA number.

e Retumns must be 100% complete, unused, and in original and re-sellable condition,
with all original packaging, manuals, registration card(s), software, cabling, and
accessories. If, after the product has been retumed and inspected, it is discovered that
components are missing from the return, HP reserves the right not to issue an RGA for
the return of the missing components. If it is determined that there are missing
components when the product is returned, and the customer has received a credit, the
customer will be issued an invoice for the missing component. Missing components
may include, but are not limited to, keyboard, mouse, software, speakers, accessories,
drives, memory, microprocessors, and processor boards.

« RGA numbers that have been open for greater than 15 days may be cancelled and
the customer subsequently invoiced for the unreturned product. Another RGA can be
requested as long as it is within 30 days of receipt of the product. Please note that all
returned products must be credited against the account and order from which the
product was originally invoiced.

All products must be returned to the address provided by the HP Customer Service
Representative via email or by the carrier:

HP Returns

421 New Sanford Road
Dock Door 47
LaVergne, TN 37086
RGA YXOOOOX

Please note: HP reserves the right to change any part of its return guidelines.
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7 Vendor Default:

7.1 The following shall be considered a vendor default under this Contract.

7.1.1 Failure to provide Contract ltems in accordance with the requirements
contained herain.

7.1.2 Failure to comply with other specifications and requirements contained
herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

7.1.4 Failure to remedy deficient performance upon request.
Response:
HP agrees.
7.2  The following remedies shall be available to Agency upon default.
7.21 Immediate cancellation of the Contract.

7.2.2 Immediate cancellation of one or more release orders issued under this
Contract.

7.2.3 Any other remedies available in law or equity
Response:
HP agrees.

8 Misceilaneous:

8.1 No Substifutions: Vendor shall supply only Contract Items submitted in response to
the Solicitation unless a contract modification is approved in accordance with the
provisions contained in this Contract.

Response:
HF agrees.

8.2  Vendor Supply: Vendor must carry sufficient inventory of the Contract items being
offered to fulfill its obligations under this Contract. By signing its bid, Vendor
certifies that it can supply the Contract ltems contained in its bid response.

Response:
HP agrees.

8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency's items purchased, quantities of items purchased, and
total dollar value of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of
those items. Failure to supply such reports may be grounds for cancellation of this

Contract.
Response:
HP agrees.
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84  Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor's
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to
this Contract. Vendor should list its Contract manager and his or her contact
information below.

Contract Manager: Vanessa Paul
Telephone Number: (404) 774-7133
Fax Number: (757) 282-6333

Email Address: Vanessa.Paul@hp.com
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Flev. 0414 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction cortracts). Wes: Virginia Code, §5A-3-37, provides an apportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to tha cost bid in
accordance with the ¥ast Virginia Code. This certificate for application is to be used to request such prefersnce. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Appilcation Is made for 2.5% vendor preference for the reason checked:

N/A  Bidderis an individual resident venidor and has resided continuously In West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

N/IA  Bidder is & partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginla for four (4) years immediately preceding the date of this certtification; or 80% of the
ownership inferest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continucusly in West Virginia for four (4) years immodiately
preceding the date of this cerlification; or,

NIA  Bidderis a nonrasident vendorwhich has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately praceding the date of this certification; or,

2. Application Is made for 2.5% vendor prefarence for the reason checked:

N/A  Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginfa who have resided it the state continuously for the two years

immediately preceding submission of this bid; or,

Application Is made for 2.5% vendor preference fcr the resson checked:

! Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an

affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a

minimum of one hundred state residents who certifies that, during the fife of the contract, on average at lsast 75% of the

employees or Bidder’s afiillate’s or subsidiary’s employees are residents of West Virginia who have residad in the state

continuously for the two years immadiately preceding submission of this bid: or,

Application is made for 5% vendor preference for the reason checked:

Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above: or,

Application Is made for 3.5% vendor prefercnce who is a veteran for the reascn cheched:

Bidder s anindividual resident vendorwho ia a veteran of the United States amned forces, the reserves or the National Guard

and has resided in West Virginia continuously for the four years immediately praceding the date on which the bid is

submitted; or,

Application is mad for 3.5% vondor preference who Is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of he United States armed forces, the reserves or the National Guard, if, for

purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and

continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are

residents of West Virginia who have resided in the state continuously for the two immed!ately preceding years.

Application Is macs {or preforence as a non-resident small, women- and minority-owned business, in accor-

dance with West Virginia Coda §5A-3-58 and Yest Virginla Code of State Rules.

N/A  Bidder has been or expecis to be approved prior to contract award by the Purchasing Division as a certified smail, women-
and minorily-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving prefarence has failed to continue to meet the

requirements for such preference, the Secretary may order the Director of Purchasing 0: (a) reject the bid; or {b) assess a panally

against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be peid to the contracting agency

or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and

authorizes the Dapariment of Revenue fo disclose to the Director of Purchasing appropriate information veritying that Bidder has paid

the required business taxes, provided that such information does not contain the amounts of taxes pald ner any other information

deemed by the Tax Commissioner to be confidential.

Under psnalty of levs for falsa swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate s true

and accurate in all respects; and that If a contract is issued to Bldder and [f anything containasd within this certificate

changes during the term of the contreet, Bic'der will notlfy the Purchasing Division in wri edlate

Bidder: HP Inc. Signed: .
pae:___ 8- 12-d0l b Thte: Catherine Bingham, Contract Adry

s

|-z.!-" |E:"
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ 0212 SWC1700000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ ] Addendum No. 6
[ X] Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ 1 Addendum No. 8
{ ] Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No. 5 [ 1 Addendum No. 10

['understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

HP Inc.
Company

CM@M’&M&M

thorszed Signature
Catherine Bingham, Contract Administrator

8-13-gol

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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Catalog ltems

[/ENDOR_ " TEUFELIER FAATTAIPALES RAFEWAROFACTORER | MANUTACTURER | COTI mmw QF [ LEVPRCE | GELNERY r—aw 7 [GRAPANG [P [EER(L [ ECIFCATION TACTORE |
GUSLD!E [MUWEBER NAME PART NUMBER CODE feunnmmes MEASURE CATEGORY [NUNTER E-iﬁ_
%;ﬁpODGO HP HP TN T 43210000 (Siandard Laptop - 2.000 EA $305.00 % % 1,610,300.00 [M/A NA - [NiA [NA TNFA TNJA WA [NAA £
231044 No image WP 850 G2 i5-
62001, W10Pro,
156", 4GB, 500GB,
DVD+/-RW, Senal
Port, lenglife battsry.
0C0000 HP HP | 43210000 |Power Laptep - No 2,000 EA $821.00 18 $ 1,842 00060 [N7A NiAC INJA [N [RFA ThZA N/AINFA [NZA
231044 image HP 470 63, i7
B500U, W10
Pra,17 3", 8G8,
2EBGR S8D, DVD+A
RW, Longiife battery
000C00 HP HP 43210000 [Standard PC “no 4,000 EA $521.00 1% 4 2084000 00 [N/A NiAINA [N [NA [NAA NiA - IN/A [N7A
231044 image HP ProDesk 800 G2
T, 18 G0, 4035,
| S00GE, DVDRW,
| ; L Pmtogie! — | o
i N P e |- S et il 0 EA 70400 16 § TO40G0TONA™ T [NA INA |NA WA |NiA NA[NFA [frA
231044
I
|
HP Hife A32on [ BOYH.U0 16 FE ARG A [T U7 T IRV (PP A TpAA [NA
| 8, LVORYY,
i Wl (e A
CRIONNG HP HP 23210006 [ 208 EA $1,187.00 16 % 484.400.00
1251044 i v 510, iS5
I LVERER-H
| L g3, 180GE
i
|B6000 HF HP TAE 43210000 [Tablet (True) 10" . 2000 EA $1,374.00 16 $ 2748 000.0G |N/A NiA [NA T |NGA [NAA TNAA NiA - [NfA [N/A
(451044 no image
1820x1280 Touch,
Wacom Pen,
128GH 83D,
Win10Prg
000GA0 [K7X30AA [HP HP K7X30AA | 43210000 [21,5" LED Backiit |HP Proisplay 1,000 EA $97 00 18 $ 97.000.00 {NJA, WA TNA - TNA TN A NA [NIATNZA
231044 LCD Monitor (no | P222va Backlit
Internal speakers;  |Monitor
can add optional
speaker bar)
000000 [K7X31AA [HP HP K7X31AA | 43210000 |23° LED Backiit HP ProDisplay F232[1,500 EA $114.00 16 & 171,000.0G [N/A WA [NA - NA e TN NiA - [N/A [NZA
231044 LCD Monitor {no {Backlit Monitor
internal speakers;
can add optional
speaker bar)
000000 [NQSTEAA[HP HP NQS576AA | 43210000 |LCD Speaker Bar  |HP LCD Speaker  [200 EA $18 00 16 $ 3,600.00 [N/A A (NA [NA TNWA [NAA NFA INFA [NZA
231044 (attaches to tha Bar
monitor's front
bezel: adds stereo
spaakers and
extomal headphone
ack -
000D0O |E4USDAA [HP HP E4U30AA | 43210000 [19" 1280x1624 VGA|HP EltteDisplay 500 EA $131 00 16 3 65,500.00 |N/A NA |NA - (N/A [NA [INZA NA [N/A [NA
231044 16-pin mini D- E190i Monitor
Sub/DVI-D (no |
Sp )




Catalog ltems

0D0COD [K7X28AA IHP HP KT XZBARE| 43210000 |19° 14400900 VGA [P202m 20" Display [500 EA £11300 18 $ 56,500,490 [NA NA TWA  [NA [WA  [NA A [NFA [NAA
231044 |RABA ABA 18-pin mini ©- {1600x000) with
sub/DV1-D VGA and DP video
(integrated parts
speakers)
GO0000 [M1F41AA [HP HP MAF41AA | 43210000 [20" S_IPS LED HP EliteDisplay 500 EA £124.00 18 & 62,000.00 [N/A FA (A [NA TNAA  [NiA NAA [NAA A
231044 ‘Monitor (no EZ202 Monitor
speakers)
DOOGOC [MTPO2AA [HP HP WM1PO2AA | 43210000 [24" LED S-IFS HP EliteDisplay 1,000 EA $199.00 16 19900000 [N/A WA [NA WA [NWA |NA N7A [N/A [NIA
231044 Moniter (no E242 Monitor
peakers)
000000 [MINSBAA[HP HP WANGEAA | 43210000 [21.5" SIPSLED  [HP EliteDisplay 500 EA $198 00 18 $ §8,500.00 [N/A NAA [NA [N JhAA [NEA NFA [N/A IN/A
231044 manitor (no E222 Menitor
speakers) |
DO00ON [ESQE2A4 [HP HP ESQB2A4 | 432100 HP DreamCalor 500 EA $450 00 18 $ 225,000.00 |N/A WA [NA WA [NA [N/A NA [N [NA
231044 24" golor critical Z24x Display
LCD menitor
E7UZ2AA [HP HP E7U22AA | 43210000 [OPTIONAL: Extended Life 1 EA 364 00 18 $ B84 00 |N/A A [NA WA [NA  [NA A [NA INA
Extended Life Battery for 660G2
0D0O0G Battery for Standard |Standard Laptop
231044 Laptop
E7L22AA |HP HP E7UU22AA | 43210000 [OPTIONAL: Extended Life 1 EA $84 00 16 [3 B4.00 [N/A NA [NA [NA [NA - [NA NiA [NA TNTA
Extended Life Battery
000000 Battery for Power
231044 Laptop
QY776AA |HP HP QY776AA | 43210000 [OPTIONAL: HP USB Keyboard i1 EA $1500 18 [ 15.00 [N/A WA [NA WA [NA (WA NiA WA TNIA
Bxternal Enhanced )
OO0 Keyboard (USB)
231044 b
N3RBIAAHP HP NARG9AA | 43210000 |OFTIONAL: HF Business 4 EA $14 00 16 $ 14 00 [N/A WA (WA [NIA [NA [NAA NfA [NZA - |NFA
000000 External Speakers |Speakers v2
231044
300000 HP HP A7E3ZAA | 93210000 [CPTIONAL: Full HP 0W Docking |1 EA 535 00 16 $ 95.00 [N/A NA [NA [WA [NA  |NA NIA INZA, [NAA
231044 docking Station for  |station for G1
all laptop models  [Notebook
(dusl display, ready
VGA capabiity, 4
USS ports
minimum, at feast 1
USB 3.0 pet
charging,with AC
Adapter)
000000 |DIY32AA |HP HP DEY32AA | 43210000 |OFTIONAL: Slim  [HP UltraSlim 1 EA $95.00 18 $ 85,00 [N/A WA WA [WA [NA  [N/A NFA [N/A [N/A
231044 Docking Station for |Decking Station o
tablets (ready VGA
capability, 4 USB
ports minimum, at
\east 1 USB 3.0 port
charging, with AC
adaptor)
000000 |A740565 [Targus  (HP CN31US | 43210000 [OPTYONAL: Nylon  |Targus CN31US 1 EA $24 00 16 $ 24.90 [N/A NA [NJA WA WA [NA NIA N/A [N/A
231044 . Carrying Case Carrying Case for
15.6" Notebook -
Black, Red -
Palyester - Shoulder
Strap, Handla - 13"
Height x 15.3"
'Width x 3" Depth
000300 [H4J94AA HP TAJGAAA | 43210000 |OPTIONAL: Leather|HP Professional 1 EA $39 00 16 [ 30.00 |N/A WA [NA WA [NA |NA NIA [NA [N/A
231044 Carrying Case Leather Case
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BG0000 |A740565 [Targus
251044

00000 [T4224AA [HP
31044 o

[700000 [PEB4CA  (HP
231044

HoGan0 (@Y 77 7AA [HP
231044

00000 [T7B76AA [HP
231044

oGaa00 |17877AA IHP
231044

00000 UL710E  |HP
231044

26887 HP
000020
231044

FEVETAA|HP
000300
231044

AGre138 [HP
0Q00CO
231044

UL746E [HP
000000
231044

AY1T1AV [HP
DO0000
221044

HP

P

HP

HP

TP

HP

HP

HP

HE

HP

HP

HP

CN31US

TAZ24MA

PEB40A

QYTTTAA

TIBTGAA

TIBTTAA

UL710E

ABASTO4

FEVETAA

S0BSNaU-
512G-1122

UL746E

AYTTAY

A3240000

43210000

43210000

OPTIONAL: Tablet
Case

GPTVONAL: Tablet
Stylus

BPTIONAL: Nylan
Backpack

23210000

43210000

43210000

43210000

43210000

#3210000

43210000

43210000

43210000

GPTIONAL:

Extemal 2-button

mouse wiscrall
{LUSB}
GPTIONAL 4 GB
Memory {singie)

DOPTICNAL: 8GB
Memery (single)

OPFTIONAL:
Computrace
complete 4 year for
each madel

OPTIONAL: USE o
serial port adapter

OPTIONAL: USB
FIPS 201 compliant
Smart Card reader
that supports PIV-

OPTIONAL. 512
55D 2.5

OPTIONAL.
Accidental Damage
Coverage for all
mabile equipment

OPTIONAL:
gquipment Tagging

Targue CN31US 1
Carmying Gase for
15.8" Notebook -
Black, Red -
Polyestar - Shoulder
Strap, Handls - 13"
Height x 15.3"

width x 3" Depth

1P Active Penwith |1
App Launch

FP Evolution Spart |1
Nylon Backpack

HPuUSBE 2 outon |1
Optical Mouse with
Scroll

HP 4GB DOR4 1
Memory

AP 6GB DDR4 1
Memory

Computrace for 1
deskiops

(notebooks have
computrace

included)

5f USB 1o DB9 1
Male Serial RS232

| Ad:

v
HP USR Smart Card|1
Reader

Sanpisk X400 1
51268 Solid State
Drive

Accidental Damage |1
Protection Carepack
upgrads

AP Asset Tagging 4
Servick

EA

%24 Q0

$30.00

$45.00

$7 00

$33.00

§46 20

$7300

1675

$19 73

514599

$100 00

$4 00

16

16

18

18

16

16

16

18

24,00 NI

3000 [NA

45.00 [WA

7.00 [WA

53.00 [N/A

4820 [NWA

7300 [NIA

1575 [NWA

1673 [NIA

1456 08 NIA

10000 |NiA

4.00 |N/A

EXTENDED | § 10,694,956.87

NIA

MNA

NrA

N/A

NA

NIA

N/A

NiA

/A

/A

MA

A

NIA,

N/A

NIA

NIA

NiA

N/A

NIA

NIA

NA

NIA

NAA

NIA

NA

INIA

INFA

NFA

NAA

NIA

NfA

NJA

NIA

A

NIA

NA

NiA

MIA

NFA

NZA

NFA

NIA

BIA

NIA

NIA

NA

INFA

NIA

NFA

NIA

NIA

A,

NIA,

N/A

NIA

IN/A

INJA

N/A

MIA

NA

NIA

N/A

NIA

NIA

NIA

N/A

NA

NIA

NFA

NFA

NIA,

NA

NA

A

NIA

NFA

NIA

NA

NiA

INFA

INA

NJA

NA

A

NIA

N/A

NIA

NIA

NIA

NA

NIA

NA

NA

NIA

NiA

N/A



Alternate ltems

VENDCR SOPPLIER [SUPPLIER MANUFACTURER MANUFACTURFR COMMODITY  |ITEM EXTENDED UNIT OF TIST PRICE | DELIVERY FROSUCT/  [MODEL HRAWING [PIECE  [SERIAL SPECIEICATION [SIZE COLOR  [PICTURE
CODE IFILE NAME
[CODE

CUSTOMER (PART __ NAME NAME PART NUMBER CESGRIPTION |DESCRIFTION MEASURE DAYS \CATEGORY NUMBER

nUMB
000000 HP HP STOPCZ | 43210000 {Standard HP ProDesk EA | 550200 18 INA WA WA [NIA [NA [NA N/A [N/A [N/A
231044 PC 400 G3, id

ALTERN {6500, 4GB,
ATE- No |500GB,
image DVDRW,

l\Mn1(lPr0
000000 HP HP PWRPC2 | 43210000 [Power PC|HP ProDesk EA | $664.00 16 [NA WA NA |[NWA [NA WA N/A [N/A [NA
231644 ALTERN 400 G3, {7

i ATE- No |6700, 8GB,
image 256S8D.,
INvIDIA
‘GeForceGT,

Win10Pro I | |

|
313 CiSPC2 | 43210000 |GIS/Eng. \HP EiiteDesk EA | 3885.001 16 [N/A NA [NA "F\uA" WA NA T |NA 1
- Class PC (800 G2 TWR, I7 :

ALTERN 6700, 16GB, | |
ATE-No |512GB SSD,
image NVIDIA | |

GeForce GT, | | |
S [ N S i |

T TN:A‘

£l

| CVDRW,
|Win10Pro
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CRFQ 0212 SWC1 700000001

RFG No.
STATE OF WEST VIRGINIA
purchasing Division
PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or & related party
an one thousand dollars In

to the vendor or prospective vendor is a debtor and: {1) the debt owed is an amount greater th
the aggregate; or (2} the debior is in employer defauit.

EXCEPTION: The prohibition listed above does not apply where 2 vendor has contested any tax administered pursuant fo
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee oF environmental fee or assessment and
{ha matter has not become final or whers the vendor has entered into a payment pian o agreement and the vendor is not
in default of any of the provislons of such plan or agresment.

DEFINITIONS:

or otiver amount of money owed to ihe state or any of its
license @ssessment, defaulted workers’
te paid to the state

“Debt" means any pssessmant, premium, penalty, fine, tax
politicat subdivisions pecause of a judgment, fine, permit violation,
compensation premium, penalty or other assessmant prasertly delinquent or due and required to
or any of its political subdivisions, inciuding any interest or addftional penalties accrued thereon.

«Employer defauit” means having an outstanding balance or iability to the ofd fund or to the uninsured empioysrs’
fund or being in polley default, as defined In W. Va. Code § 23-20-2, failure 10 maintain mandatory workers'
compensation coverage, of fallure to fully mest its obligations as workers' compensgtion self-Insured employer. An
employer is notin employer defautt if & has entered Intc a repayment agreement with the Insurance Commissioner
and remains n campliance with the obligations under the repayment agresment.

uRelated party” means a patty, whether an individual, co
or any other form or business association of other antity whatsoover, re!ataed

ownership or contract through which the party has a relationship of pwnership or O
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
ance of a vendor contract with the party receiving an amount that meets oOf exceed five percent of the total

contract amount.

form, tha vendor's authorized signer afirms and acknowiedges under pencity. of
Code §61-5-3) that reither vandor nor any related party owe a debt o6 definad
above and that neither vencor nor any refated party are in emptoyer default as dofined above, unless the dabt or

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: HP Inc.

Authorized Signature: CoHlornda B¢ Date: 8-12-6

Catherine Bingham, Con dministrator

Stale of Texas

County of Hlanss o to-wit‘x

My Commission expires

Taken, subscribed, and enk(i\\(tf(t]ma  —day of
. e

STACEY A JOHNSTON
My Commission Expires
November 15, 2018
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1. Parties. These terms represent the agreement (“Agreement") that governs the purchase of products and services
from HP Inc.("HP") by the State of West Virginia (“Customer.“ State,” or “West Virginia”).

HP CUSTOMER TERMS

2. Orders. sorder’ means the accepted order including any supponing material which the parties identify as
incorporated either by attachment of reference ("Supporting Material"). Supporting Material may include {as
examples) product lists, hardware or software specifications, standard or negotiated service descriptions, data sheets
and their supplements, and statements of work (“SOW), published warranties and service level agreements, and

may be available to Customer in hard copy or by accessing a designated HP wehsite.

3. Scope and Order Placement. These terms may be used by Customer gither for a single Order or a8 a framework
for multiple Orders. In addition, these terms may be used on & glcbal basis by the parties’ « Affiliates,” meaning any
entity controlied by, controlling, oF under common control with & party. The parties can confirm their agreemert to
these terms either by signaiure where indicated at the end or by referencing these terms on Orders. Adfiliates

participate under these temms by placing arders which specify product or sanvice delivery in the same country as the
HP Affiliate accepting the Qrder, referencing these terms, and specifying any additional terms of amendments
reflect local law of business practices.

4. Order Arrangements. Customer may place orders with HP through our website, custorner-specific portal, of by
letter, fax or e-mail. Where appropriate, orders must specify 2 delivery date. if Customer extends the delivery date
of an existing Order beyond ninety (g0} days, then it will be considered a new order. Customer may cance! a hardware

Order at no charge up to five (B) business days prior 10 shipment date.

B. Prices and Taxes. Prices will be as quoted in writing by HP or, in the absence of a written guote, as set out on our
website, customer-speciﬁc portal, or HP published igt price at the time an order is submitted to HP. Prices are
exclusive of taxes, duties, and fees {including installation, shipping, and handling) unless otherwise quoted. Ifa

withholding tex is required by law, please contact the HP order representative to discuss appropriate procedures.

6. Invoices and pPayment. State agrees to pay all invoiced amounts within sixty (60) days of HP's invoice date. HP
may suspend or cance! performance of open Orders of services forany state agency that has failed to make payments
when due.
7. Products.

(a) Title. Risk of loss or damage and title for hardware products will pass upon delivery to Customer orits designee.
Where permitted py law, HP relains a security interest in products sold until full payment is received.

(b) Delivery. HP will use all commercially reasonable efforts to deliver products in a timely manner. HP may elect

to deliver software and related productfiicense information by electronic transmission of via download.

{c) Installation. HP is providing installation with the product purchase, HP's site guidelines {available upon
request) wil describe Customer requirements. HP will conduct its standard instaltation and test procedures to
confirm completion.

(d) Product Performance. All HP-branded hardware products are covered by HP'S limited warranty statements that
are provided with the products of otherwise made available. Hardware warranties begin on the date of delivery
or if applicable, upon completion of HP installation, of {(where Customer delays HP installation) at the latest 30
days from the date of delivery. Non-HP pranded products receive warranty coverage as provided by the relevant
third party supptier.

(&) Product Warranty Claims. VWhen we receive a valid warranty claim for an HP hardware or software product, HP
will either repair the relevant defect of replace the product. If HP is unable to complete the repair or replace the
product within a reasonable time, Customer will be entitled to a full refund upon the prompt retum of the product
to HP (if hardware} or upon written confirmation by Customer that the relevant software product has heen
destroyed of permanently disabled. HP will pay for shipment of repaired of replaced products to Customer and
Customer will be responsible for return shipment of the product 1o HP.

8. Software.

(a) License Grant. HP grants Customer a non-exclusive license to use the version or release of the HP-branded
software listed in the Order. Permitted use is for internal purposes only (and not for further commercialization),
and is subject to any specific software licensing information that is in the software product or its Supporting

Material. For non-HP branded software, the third party's ficense terms will govern its use.

(b) Updates. Customer may order new software versions, releases or maintenance updates (“Updates"), if
avallable, separately of through an HP software support agreement. Additional licenses of fees may apply for
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these Updates of for the use of the software in an upgraded environment. Updates are subject fo the license

terms in effect at the time that HP makes them available to Customer.

(c) License Restrictions. HP may monitor useflicense restrictions remotely and, if HP makes a license management

program available, Customer agrees 10 install and use it within a reasonable period of time. Customer may
rnake a copy OF adaptation of a licensed software product only for archival purposes of when it is an essential
step in the authorized use of the software. Customer may useé this archival copy without paying an additional
license only when the primary system IS inoperable. Customer may not copy licensed software onto or
otherwise use or make It available on any public external distributed network. Licenses that allow use over
Customer's intranet require restricted access by authorized users only. Customer will also not modify, reverse
engineer, disassemble decrypt, decompile of make derivative works of any software licensed to Customer under
this Agreement unless permitted by statute, in which case Customer will provide HP with reasonably detailed
information about those activities.

{d) License Term and Termination. Unless otherwise specified, any license granted is perpetual, provided however
that if Custormer fails 1o comply with the terms of this Agreement, HP may terminate the license upon written
notice. immediately upon termination, or in the case of a limited-term license, upon expiration, Customer will
either destroy all copies of the sofiware or return them to HP, except that Customer may retain one copy for
archival purposes only.

(e) License Transfer, Customer may not sublicense, assign, transfer, rent of jease the software of software license
except as permitted by HP. HP-branded software licenses are generally transferable subject to HP's priof
written authorization and payment 10 HP of any applicable fees. Upon such transfer, Customer's rights shall
terminate and Customer shall transfer all copies of the software to the transferee. Transferee must agree in
writing to be pound by the applicable software license terms. Custormer may transfer firmware only upon transfer
of associated hargware.

(f License Compliance. HP may audit Customer gompliance with the software license terms. Upon reasonable
notice, HP may conduct an audit during normal business hours (with the auditor’s costs peing at HP's expense).
If an audit reveals underpayments then Customer will pay to HP such underpayments.' If underpayments
discovered exceed five {5) percent of the contract price, Customer will reimburse HP for the auditor costs.

(9) Software Performance. HP warrants that its pranded software products will conform materially to their
specifications and be free of malware at the tme of delivery. HP warranties for software products will begin on
the date of defivery and unless otherwise gpecified in Supporting waterial, will last for ninety (90) days. HP does
not warrant that the operation of software products will be uninterrupted or error-free of that software products
will operate in hargware and software combinations other than as authorized by HP in Supporting Material.

(hy US Federal Government Use. If software is licensed 1o Customer for use in the performance of a
Governiment prime contract or subcontract, Cusiomer agrees that consistent with FAR 12.211 and 12.212,
commercial computer goftware, documentation and technical data for commercial items are licensed under HP's
standard commercial license.

8. Services.
(&) Professional gervices. HP will deliver any ordered IT consuling, training or other services as described in the
applicable Supporting Material.
()] Professional Services Acceptance The acceptance process (if any) will be described inthe applicable Supporting
Material, will apply only to the deliverables specified, and shall not apply to other products oF services to be
provided by HP.

(c) Services, Perfommance. Services are performed using general!y recognized commercial practices and
standards. Customer agrees to provide prompt notice of any such service concerns and HP will re-perform any
service that fails to meet this standard.

{d) Services with Deliverables. If Supporting Material for sarvices defines specific deliverables, HP warrants those
deliverables will conform materially to their written specifications for 30 days following delivery. If Customer
notifies HP of sucha non-conformity during the 30 day period, HP will promptly remedy the impacted deliverables
or refund to Customer the fees paid for those deliverables and Customer will retum those deliverables 1o HP.

{e) De endencies. HP's ability to defiver services will depend on Customer's reasonable and timely cooperation and
the accuracy and completeness of any information from Customer needed to deliver the services.

{f) Expenses. HP will charge separately for reasonable out-of-pocket expenses, such as travel expenses incurred
in providing professional sernvices.

10. Support Services. HP's support services will be described in the applicable Supporting Material, which will cover
the description of HP's offering, eligibility requirements, gervice limitations and Customer responsibilities, as well as
ihe Customer systems supported. Support services are further described in Exhibit A - Supp!emental Data Sheet.

1. Eligibility. HP's service, support and warranty commitments do not cover claims resulting from:

(8) improper use, site preparation, OF site or environmental conditions or other non-compliance with applicable
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12.

13.

14.

15.

16.

17.

Supporting Material;

{b) Modifications or improper system maintenance of calibration not performed by HP or authorized by HP;

{c) failureor functional iimitations of any non-HP software or product impacting systems receiving HP support of
service,

{d) malware (.8. yirus, worm, gtc.) not introduced by HP; or

{e) abuse negligence, accidgent, fire of water damage, electrical disturbances, transportation by Customer, Of other
causes peyond HP's control.

Remedies. This Agreement states all remedies for warranty claims. To the extent permitted by law, HP disclaims
all other warranties.

Intellectual Property Rights. No transfer of ownership of any intellectual property wilt occur under this Agreement.
Customer grants HP a non-exclusive, worldwide, royalty-free right and license to any intellectual property that is
necessary for HP and its designees 10 perform the ordered services. If deliverables are created by HP specifically
for Customer and identified as such in Supporting Material, HP nereby grants Customer a worldwide, non-exciusive,
fully paid, royalty-free license o reproduce and use copies of the deliverables internally.

InteVlectual Property Rights Infringement. HP will defend and/or sefile any claims against Customer that allege
that an HP-branded product of service as supplied under this Agreement infringes the intellectual property rights of @
third party. HP will rely on Customer's prompt notification of the claim and cooperation with our defense. HP may
modify the product or gervice so as 10 be non-infringing and materialty equivalent, of we may procuré a license. If
these options are not available, we will refund to Customer the amount paid for the affected product in the first year
or the depreciated value thereafter of, for support services, the palance of any pre-paid amount or, for professional
services, the amount paid. HP is not responsiole for claims resulting from any unauthorized use of the products of
services. This section shall also apply to deliverables identified as such in the relevant Support Material except that
HP is not responsible for claims resulting from deliverabies content or design provided by Customer.

personal information. Each party shall comply with {heir respective obligations under applicable data protection
legislation. HP does not intend to have access to personally identifiable information (P of Customer in providing
services. To the extent HP has access to Customer Pll stored on @ system of device of Customer, such access will
likely be incidental and Customer will remain the data controller of Customer Pli at all times. HP will usé any Pil to
which it has access strictly for purposes of delivering the services ordered.

Limitation of Liability. HP's liability to Customer under this Agreement is limited to the greater of $1 ,000,000 af the
amount payabie py Custorner to WP for the relevant Order (per ocCUrrence). Neither Customer nor HP will be liable
for lost revenues or profits, downtime costs, loss of damage to data of indirect, special or consequential costs or
damages. This provision does not limit either party's iability for: unautharized use of intellectual property, death of
bodily injury caused by their negligence; acts of fraud; willful repudiation of the Agreement; not any liability which may
not be excluded of limited by applicable law.

Termination. Either party may terminate this Agreement on writien notice if the other fails 1o meet any material
obligation and fails to remedy the preach within 2 reasonable pericd after being notified in writing of the details. If
gither party becomes insotvent, unable to pay debts when due, files for or is subject to pankruptcy of receivership or
asset assignment, the other party may terminate this Agreement and cance! any unfulfiltled obligations.

General.

(@) Entire Agreement. This Agreement represents our entire understanding with respect to its subject matter and

supersedes any previous communication of agreements that may exist

(b) Amendments. Modifications to the Agreement will be made only through a written amendment signed by baoth
parties.

(c) Governing Law. The Agreement will be gcverned by the 1aws of the country of HP or the HP Affiliate accepting the
Order and the courts of that locale will have jurisdiction, nowever, HP of its Affiliate may, pring suit for payment in
the country where the Customer Affiliate that ptaced the Order is located. Customer and HP agree that the United
Nations Convention on Contracts for the International gale of Goods will not apply. Claims arising of raised in the
United States will be governed by tne laws of the state of West Virginia, excluding rules as to choice and conflict of
law.

{(d) Disputes. I Customer IS dissatisfied with any products of services purchased under these terms and disagrees
with HP's proposed resolution, we poth agree 0 promptly escalate the issue io a Vice president (of equivalent
executive) in our respective organizations for an amicable resotution without prejudice to the right to later seek 2
legal remedy.
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(e) Force Majeure. Neither party will be ligole for performance delays nor for non-performance due to causes beyond
its reasonable control, except for payment obligations.

4] Global Trade Com liance. Products and services provided under these terms are for Custormer’s internal use and
not for further cornmercialization. |f Customer exports, imports of otherwise transfers products andfor deliverables

rovided under these terms, Customer will be responsible for complying with applicable Yaws and regulations and
for obtaining any required export or import authorizations. HP may suspend its performance under this Agreement
1o the extent required by laws applicable to either party.

{a) Antitrugt. The State and HP recognize that, in actual economic practice, overcharges resulting from antitrust
yiolations aré usually borne by tne State. Therefore, HP assigns to the State all state and federal antitrust claims
and causes of actions that HP has of acquires relating to the good and services purchased under this Areement,
to the extent the assignment is necessary for the State to overcome the West Virginia bar on indirect purchaser
actions under federal antitrust laws.

{n) Survival. ANy terms in the Agreement which by thefr nature extend peyond termination of expiration of the
Agreement will remain in effect until futfilled and will apply to both parties’ respective SUCCEessors and permitted
assigns.

18. Conflict. In the event of a conflict petween the terms of this HP Agreement and the terms of West \iirginia's
Agreement Addendum (WV-96) that apply 1o Solicitation Number CRFQ 0212 SWC1700000001, to which this HP
Agreement is attached, the terms of West Virginia's Agreement Addendum (WV-96) shall control.

The parties confirm their agreement to these terms either by referencing them in the relevant Order or by executing below:

HP INC. Customer: STATE OF WEST VIRGINIA
By By:

Name: Name:

Title: L Title:

Date: Date:
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EXHIBITA- SUPPLEMENTAL DATA SHEET

This Suppiemeniai Data Sheet provides additional general requirements and limitations that apply 10 HP's support offerings,
which are set forth in detail in offering-specific datasheets, with the exception of those support offerings delivered by HP
Software.

1. SERVICE gLGIBILITY
(a) Hardware Supgori-Generai Eligibility: Hardware products must be in good operating condition, as reasonably
determined by HP, to be eligibte for placement under support. You {"you" of iyour’) must also maintain eligible
products at the latest HP—speciﬂed configuration and revision levels.
{p) Return 1o Support. If you allow support to 1apse. HP may charge you additional fees {o resume support of require

(c) Use of Proprietary Service T00IS. HP may require you to use certain hargware and/or software system and network
diagnostic and maintenance programs (“Propnetary Service Tools™), 28 well as certain diagnostic tools that may be
included as part of the your system. Proprietary Service Tools areé and remain the sole and exclusive property of HP,
and are provided “as is.” Proprietary Service Tools may reside on your systems or sites. You may only use the
Proprietary service Tools during the applicable support coverage period and only as allowed by HP and you may not

sell, ransfer, assign, pledge, or in any way encumber oF convey the Proprietary gervice Tools. Upon termination of

Support, you will return the Proprietary gervice Tools oF allow HP 1o remove these Proprietary gervice Tools. You

will also be required to:

{iy Allows HP to keep the Proprietary gervice Tools resident on your systems of sites, and assist HP in running
them,

{ii) Install Proprietary service Tools, including installation of any required updates and patches;

(iiiy Usethe electronic data ransfer capability to inform HP of events identified by the software;

) if required, purchase HP-specified remote connection hardware for systems with remote diagnosis service; and

) Provide remote connectivity through an approved communications line.

2. SUPPORT LIMITATIONS
{a) Loc 1 Availabilit of Supporl. Sorne offerings, features, and coverage (and related products) may not be available
in all countries of areas. In addition, defivery of support outside of the applicable WP coverage areas may be subject
to travel charges, jonger response times, reduced restoration of repair commitments. and reduced coverage hours.

HP only provides support for the current version and the immediately preceding version of HP pranded software, and

provided that HP wranded software is used with hardware or software included in HP-specified configurations at the

specified version level. warsion’ means release of software that contains New features, enhancements, andfor
maintenance updates, oF for certain software, & coliection of revisions packaged into a single entity and, as such,
made avaitable to our customers.

{c) Relocation and !mpact on Suypport. Relocation of any products under support is your responsibility and is subject to
local availability and fee changes. Reasonable advance notice to HP may be required to begin support after
relocation. For products, any relocation is also subject to the ticense terms for guch products.

{d) nulti-vendor gupport. HP provides support for certain non-HP pranded products. The relevant data sheet will specify
availabiity and coverage |evels and the support will be provided accordingly, hether or not the non-HP branded
products are under warranty. HP may discontinue support of non-HP pranded products if the manufacturer or licensor
ceases 10 provide support for them.

(e) Modifications- You will allow HP, at HP's request, and at no additional charge, o modify products to improve
operation, supportabiiity, and refiability, of 1o meet legal requirements.

3 CUSTOMER RESPONSlBiLiTlES
(a) Site and_Product Access. You will provide HP access 10 the products covered undet support; and if applicable,
adequate working space and facilities withina reasonable distance of the products; access 10 and use of information,
customer resources and facilities as reasonably determined necessary by HP 1o service the products; and other
access requirements described in the relevant data sheet. fyou failto provide such access, resulting in HP's inability
1o provide support, HP shall be entitied to charge you for the support call at HP's pubiished service rates. You are
responsible for removing any products ineligible for support, as advised by HP, to allow HP 1o perform support. If
delivery of support is made moere difficult because of ineligible products, HP will charge you for the extra work at HP's
pubiished service rates.

{p) Licenses: You may purchase available product support for HP branded products only if you can provide evidence
that you have rightfully acquired an appropriate HP license for the products, and you may not alter of modify the

products unless authorized by HP at any time.
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©)
(d)
(e)

®
(@
(h)
®
®
(k)

®

7

Software Suppott Dogumentation and Right to Gopv. You may only GopY documentation updates if you purchased
the right to copy thern for the associated products. Copies must include appropriate HP trademark and copyright

notices.

Loaner Units. HP maintains fitle and you shall have risk of loss of damage for loaner unfts i provided at HP's
discretion as part of hardware support of warranty services and such units will be returned to HP without lien of
encumbrance at the end of the \oaner periad.

Hardware Support. Compatible Cables and Connectors. You will connect hardware products covered under support
with cables and connectors {including fiber optics if applicable) that are compatible with the system, according to the
manufacturer’s operating manual.

Daia Backub. To reconstruct your lost or altered fites, data, of programs, you must maintain & separate backup
system or procedure that is not dependent on the products under support.

Temporany Workarounds. You will implement temporary procedures of workarounds provided by HP while HP works
ona permanent solution.

Hazardous Environment. You will notify HP if you use products in an environment that poses & potential health or
safety hazard to HP employees of gubcontractors. HP may require you to maintain such products under
supervision and may postpone service until you remedy such hazards.

Authorized Regresentative. you will have a representative present when HP provides support at your site.

Product List: You will create, maintain and update 2 fist of all products under support including: the \ocation of the
products, serial numbers, the HP-designated system identifiers, and coverage levels.

Solution Centel Designated Callers. You will identify 8 reasonable number of callers, as determined by HP and
Customer ("Designated Callers’), who may access HP's customer gupport call centers {*Solution Centers”} Of
ontine help ools.

Solution Center Caller Qualifications. Desighated Callers must be generally knowladgeable and demonstrate
technical aptitude in system administration, system management, and, if applicable, network administration and
management and diagnostic jesting. HP may review and discuss with you any Designated Caller's experience to
determine initial eligibliity. f issues arise during 2 call to the Solution Center that, in HP's reasonable opinion, may
be a result of 2 Designated Caller's lack of general experience and training, you may be required to replace that
Designated Caller. Al Designated Callers must have the proper system identifier as provided to you when Support

is initiated. Solution Centers may provide support in English of Jocal languages, of both.

GENERAL PROVISIONS

EY

)
(©
()

Cancellation. You may cancel support arders or delete products from support upon thirty (30} days written notice,
unless otherwise agreed in writing. HP may digcontinue support for products and specific support sarvices no longer
included in HP's support offering upon sixty (60) days written notice, uniess otherwise agreed in writing. 1f you cancel
prepaid support, HP will refund you 2 pro-rata amount for the unused prepaid support subject to any restrictions or
early termination fees as may be set forth in writing.

Pricng. Except for prepaid support of if otherwise agreed in writing, HP may change support prices upon sixty (60)
days’ written notice.

Additional Services. Additional services perforrned by HP at your request, and that are not inciuded in your purchased
support, will be chargeable at the applicable published service rates for the country where the service is Pe ormed.
Reglacement parts. Pars provided under hargware support may he whole unit replaoements, or be new of

functionally equivalent o new in performance and refiability and warranted as new. Replaced parts pecome the
property of HP, unless HP agrees otherwise and you pay any applicable charges.
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1, Natalie E. Tennant, Secretary of State of the
State of West Virginia, hereby certify that

HP INC.

a corporation formed under the 1aws of Delaware filed an application t0 be registered as
ation authorizing it to transact business in West Virginia. The

a foreign corpor
application Was found to conform t0 law and a «Certificate of Authority” was issued by

the West Virginia Secretary of State on May 15, 1998.

1 further certify that the corporation has not been revoked by the State of West Virginia
nor has a Certificate of Withdrawal beenl issued to the corporation by the West Virginia

Secretary of State.

Accordingly, 1 hereby issue this

CERTIFICATE OF AUTHORIZATION

% Validation ID:1WV54__CQXQA
Given under my hand and the
Great Seal of the State of
West Virginia on this day of
August 02, 2016

Notice: A cerificate {ssued clectronically from the West Virginia Seere?y of State's Web site is folly and immediately vatid and effective, Howevel, 28 an option, thie issuat
b established by vigifing the Cerificale validation Prge of the Seoretary of State's Web site. https:Happs.wv.gnw‘sosfbﬂsinesgenﬁlymnhlvdlidm.asr. entering the yvalidation [D aisplayed on the cestificate, aad following the
ingtructions displayed. Confirming the jgsuance of 8 certificate is ‘merely optional and is not ‘necasary to the - id and effective issuance of a certificate.
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pata sheet

Hardware Support /
Onsite Service

Care Pack, part of HP Care

service feature highlights Service oV ew'lew

+ Rernute preolem diagnosis and support Hardware Support Onsite Service provides high-guatity remote assistance and onsite support
for your Covered Produck, helping you t0 improve product uptime, The “Covered product”

is your noteboak, all-in-one, deskiop, of tablet computer identified on your invaice or order
confirmation thatisthe subject of this Care Pack.

« Onsite harcware support

+ Replacement paris and materials included
« Firmware apdates for selected products
you have the Hexibility to choose between multiple service-tevel options featuring several
onsite response of call-to-repair time and coverage window combinations in various durations
to address your specific service needs.

« Choice of coverage windows

+ Choice of ensite response times for

hardware support

. Escalation management ¢ervice-level Options with cati-to-repair times provide [T rmanagers with support specialists

« Access to eleciranic support information who will quickly begin troubteshooting the system o nelp returmn the hardware t0 operating
and Services condition within @ gpecified timefrarne.

+ HP electronic remate suppert solution
(for elighle praducis only)

« pcricentsldamage protection {aptional for Speﬂﬁl:atluns
eligible products anly) Table 1. Service features

« Defective media retention (opticnal for eligible
products ony) Feature pelivery specifications

« Call-to-repaii time commitment inliey of onsite Remote problem Once the Custormer has placed and HP has acknowledged the receipt of a call
response time for hardware support (optional diagnosis and support 25 described inthe ‘General DmuisinnsIOther exclusions’ section, HP will work
far eligible products cnly) during the coverage window toisolate the hardware incicent and to remotely

« Enhanced parts {nventary m anagement troubies_hoat, {emedy, and TES?l\.!E. the incident with the Custpmer. I{nur tq
(incleded with select optional call-to-repalr any onsite assistance, HP may initiate and perform remote diagnostits using
time comm‘ntments) ' electronic remote support golutions L0 8CCess covered products, or HP may
o work | enfncted . use other means availabie to facilitate remote incident resolution.

« Desktop-wor station-fthin € jent-{ncteb0ok-

- - HP will provide telephone assistance for the installation of customer-
only coverage o tional for el ble products
my ge (options giolep ) installable Freware and Custamer Self Repair parts during the service
+ Maintenance kit replacerment coverage window.

Regardiess of the Customer's covarage window, incidents with covered hardware
canbe reported 10 HP via telephone ar wehportal, 25 lacally available,orasan
automated equipment reporting event via the HP electronic remote support
solutions 24 hours a day. 7 daysa week. HE will acknowledge the receipt by
\ogging the call, assigning a case 1D, and communicating that case D © the
Customer. HP retains the rightto getermine the final resolution of all reported
incidents.

Dnsite hardware For hardware incidents that cannot, inHP's judgment, pe resotved rernotely, an
support Hp authorized representative will provide ansite technical supperton covered
hardware progucts to return themta operating condition. For certain products,
HP may, atits gole discretion, elect to replace such products in lieu of repairing
them. Replacement progucts are new or functionally equivalent to NEW in
perfarmance. Replaced products hecome the property of HP.

once anHP autharized representative arrives a2t the Custorner’s Site, the
representalive will continue to deliver the service, aither onsite of remotely,
at the discretion of HP, untit the products are repaired. Wark may be ternporarily
suspended if partsor additional resources are required, but work will resume
when they become available.

To ensure igh carvice quality and quick turnaround time is provided. the level
whether the unit canbe repaired onsite

of damage will determing B
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Onsite hardware
support, continued

lephcement parts
and materials

Firmware updates for
selected products

(if onsite offeringis includedin coverage} or should be returned to the HP
repalr depot for service. Onsite repairs may occasionally necessitate the
Service provider t¢ hring the unit pback to their shop for repairs.

Work 10 completion may not apply 10 onsite support prouided for deskiop,
mobile, and consumer products.

Repairis considered complete upon HP verification that the hardware
malfunction nas been corrected ar {nat the hardware has been replaced.

Fix-on-Failure: In addition, at the time of onsite technicalsupport delivery,
HP may:

s Install available engineering improvernents to help the Customer ensure

proper operation of the hardware products and maintain compatibility with
HP-supplied hatdware replacementparts.

« nstall available frmware updates defined by HP as non—customerlnstauable
that, inthe ppinion of WP, are required to retart the Covered product 10
pperating conditionor 10 maintain supportability by P and for which the
Customer nas the required license to use, if applicable.

Fix-on-Request. In addition, at the Customer's request, HP wiltinstall

during coverage hours critical firmware ypdates defined by HP a5 non-

customer-installable and for which the Customer has the required license
touse, if applicable. Critical firmware updates are Frmware updates
recommended by the HP product division forimmediate instaltation.

HE will provide HP-supported replacernent parts and rmaterials necassary

to maintainthe Cavered Product in operating condition, including parts

and materials for available and recommended engineering imerouements.
Replacement parts provided by HP chall be new or functionally equivalentio
new in performance.

Replaced parts become the property of HP. Customers who wish to retain,
degauss, Of otherwise physically destroy replaced parts will be billed and
required tc pay the list price \ess any appl'ncabie discounts for the replacement
part.

supplies and consumable paris are not supported and will notbe provided as
part of this service: ctandard warranty 1erms and conditions apply 1o supplies
and consumable parts.

Maximum supported lifetimelmaximum psage:

parts and components that have reached their maximum supported \ifetime
and/for the aximum usage ljmit as set forthintne manufac’curer's pperating
manual, product QuickSpecs, of the technical product data sheet will not be
provided. repaired, OF replaced 25 part of tis service.

s HP releases entitled firmware updateste HP hardware products, these
updates 2ré gnly made available to Customers with an active agreement
that entitles thern to aCCess these updates.

As part of this cervice, Customers will have the right 1o downtoad, install, and
use firmware updates far hardware products covered by this service, subject
to all applicable license restrictions in Hp's current standard sa'es terms.

HP will verfy entitlernent to updates by reasonable means {suchas an
access cade ar other identifier), and the Customer i responsible for using
any such acCess toolsin accordance with the Terms of this data sheet and
ather applicable agreements with HP.

HP may take additianal reasonable steps, including audits. to verify the
Customer's adherence 10 the terms of their agreements with HP, including
this data sheet.

For Customers with licenses 10 ﬁrmware—based coftware products {featuras
i.rnpkememed in Grmware activated by the purchase of a separate software
license product). the Customer mmust also have, if available, an active HP
software support agreementto receive, download, install, and use related
fircnware updates. HP will provida, install, or assist the Customer with
instatlation of firmware updates as pre\nously described in this document
only if the Customer has thalicense 1o Us& the related coftware updates for
each system, socket, processah. processor Core, or end-user software license
as allowed Dy the origing\ HP or original manufacturer spftware license ferms.
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Coverage window Calls received outside this coverage window will be logged at the time the
call is placed to HP, but will not be acknowledged as describedin the ‘General
provisions/Other exclusions’ section until the next day For which the Customer
has a caverage window.

Coverage window options available for eligible products are specified inthe
Service-level optians table.

All coverage windows are subject to local availability. Contacta lacal HP sales
office for detailed infermation on service availability.

Onsite respense time For incidents with Covered Products that cannot be resolved remotely, HP will
for hardware support use cormercially reasonable efforts to respond onsite within the specified
onsite response time.

Onsite response time specifies the period of time that begins whenthe initial
call has been received and acknowledged by HP, as described in the ‘General
pravisions/Other exclusions' section. The onsite response time ends when
¢he HP authorized representative arrives at the Customer’s site, or when the
reported eventls closed with explanation that HP has determined it does not
currently require an onsite intervention.

Respanse fimes are measured during the coverage window only and may

be carried over to the next day for which there exists a coverage window.
Response time options avallable for eligible products are specified inthe
Sarvice-level options tzble. all response times zre subject to tocal avallability.
Contact a local HP sales office for detailed information on service availability.

Escalation HP has establisned format asralation procedures to farilitate the resolution

management of complex incidents. Local HP management coordinates incident escalation,
enlisting the skills of appropriate HP resources and/or selected third parties
{o assist with problem-sotving.

Access to electronic As part of this service, HP provides access to certain commercially available
support information electronic and Web-based tools. The Customer has access L0
and services « Certain capabilities that are made available to registered users, such as

downloading selected HP firmware or patches which may require additional
entitlement through HP Software support agreements, subscribing to
hardware-related proactive service notifications, and participating in support
forums for solving problems and sharing best praciices with ather registered
LSErs.

«Expanded Web-based searches of entitled technical support documents
to facilitate faster problem-solving.

« Certain HP proprietary service diagnostic tools with passweid access

- A Web-hased tocl for submitting questions directly to HP, The tool helps te
resalve problems quickly witha pre-qualification process that routes the
suppart or service request to the rescurce qualified to answer the question.
The taol atso allows the status of each support or service request submitted
to be viewed, including cases submitted by telephone.

« Search of HP and third-party hosted knowledge databases for certain
third-party productsin order to retrieve product information, get answers
to support questions, and participate in support forums. This service may be
limited by third-party access restrictions.

HP electronicremote For eligible products, the HP electronic remote support solution prevides
support solution robust troubleshoating and repair capabilities. It can include remote system
access solutions and may offer a convenient central paint of administration
and an enterprise view of apenincidents and history. An HP support specialist
will only use the remate system access with the Customer’s autharization.
The remote system access may enable the HP support specialist to provide
are efficient troubleshooting and faster prablern resolution.

o mereee e ——
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Specifications {optional}

Table 2. Optional service features

Feature

Delivery spacifications

Accidental damage
protection

For eligible Covered Products, specific service levels may be offered

with protection against actidental damage from handling. if accidental
damage protection was purchased, the Custemer receives protection against
accidental damage from handling for the Covered Product as part of this
service.

Accidental damage is defined as operational or mechanical failure caused by
an accident from handling which occursin the course of the normal intended
use of the Covered Product. Coverage for accidental damage from handling
includes non-intentional liguid spills in or on the unit, accidental drops o falls
during the handling of the unit from not mare than fifteen feet or five meters,
and electrical surge that damages the Coverad Product’s circuitry.

Additional details and exclusions pertaining to the accidental damage
protection service featureare detailed in the “Service limitations”
section.

pefective media
retentien

For eligible products, this sepvice feature option allews the Customer to retain
defective hard disk or eligible 55D/Flash Drive components that the Customer
does not want to retinguish due to sensitive data contained within the disk
('Disk or 550/Flash Drive’) covared under this service, AlLDisk or eligible SSD/
flash Drives on a covered system must participate in the defective media
retention. Notwithstanding anything to the contrary in this document or HP's
current standard saies terms, HP walves the right to take possession and title
of a cefective Disk cr §SD/Flash Drive covered by the defective media retention
service feature option in the event replacement product is delivered by HP to
the Custormier. The Custemner will retain ail defective Disk or 5SD/Flash Drives
supported by HP under the HP support agreement, and the Customer remains
fully responsibie for the protection and privacy of the data residing on the
defective Disk or SSD/Flagh Drive.

Cali-to-repair time
commitment for
hardware support

A call-to-repair time commitment may ba selected for eligible productsin
lieu of an onsite respanse time. For critical incidents (severity 1 or 2) with
Covered Products that cannot be resolved remotely, HP will use commercially
reasgnable efforts to return the Covered Product to operating conditicn
within the specified call-to-repair time commitment, For nancritical incidents
{severity 3 or 4), or at the Customner's request, HP will work with the Customer
to schedule an agreed-upan time for the remedial action to commence, and
the call-to-repair time commitment wiil then start at that time. incident
severity levels are defined in ‘General provisions.

Call-to-repair time refers to the period of time that begins when the initial

call has been received and acknowledged by HP, as specified in ‘General
provisions.’ Call-to-repair time ends with HP's determination that the
hardware is repaired or when the reported event is closed with the explanation
that HP has determined it does not currently require ansite intervention. Cali-
to-repair times are measured during the coverage window only and may be
carriad over to the next day for which there exists a coverage window.

Call-to-repalr time options available for eligible products are specifiedin
the Service-level options table. All cali-to-repair times are subjeci to local
avallability. Contact a local HP sales office for mare information,
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Call-te-repair time
commitment for
hardware support,
continued

Repair is considered complete upon HP verificaticn that the hardware
malfunction has been corrected or that the hardware has been replaced. HP is
not liable for any lost data and the Customer is respensible for implementing
appropriate backup pracedures, Verification by HP may be accomplished by
the completion of a power-on self-test, stand-alone diagnostic, or visual
verification of preper operation. Atlis sole discretion, HP will determine the
level of testing necessary to verify that the hardware is repalred. At its sole
discretion, HP may tempararily or permanently replace the productin order
to meet the repair time commitment, Replacement products are new of
functignally equivalent to newin nerfoermance. Replaced products become the
property of HP.

[t will take 30 days from the time this service is purchased to set up and
perform necessary audits and processes before the hardware call-to-repair
time commitment is in effect. During this initial 30-day period and for up to
5 additional business days after the audit s completed, HP will provide 8
4-hour onsite response time.

Enhanced parts
inventory
management

To support HP call-ta-repair time commitments, aninventory of

critical replacement parisis maintzined for call-to-repair Customers.
This inventory is stored at an HP designated facility. These parts are
managed to allow for increased inventary availability and are accessible
to HP authorized representatives responding to eligible support requests.
Enhanced parts inventcry management is included with select, optional
call-to-repar time commitments.

Maintenance kit
replacement

An HP trained technician travels to the Customer's site and provides all
labar, parts, and materials necessary to replace the maintenance kit and
clean the printer. HP may use remanufactured parts that are equivalent
+0 new in performance; replaced parts become the property of HP.

The repair commitment is complete on the Customer's printer when

the techniclan replaces the maintenance kit and successfully prints 2
tesi page. Note: the printer must be aperating properly before the kit
can be installed (see the *Service limitations' section).

specificaticns (optional)

Table 3. Opticnai service features

Qption

Delivery specifications

Next-day response,
standard business
hours (9x5)

Service is available 9 hours per day between 8:00 a.m. and 5:00 p.m. local
time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during the
coverage window to begin hardware maintenance service the next coverage
day after the call has been received and acknowledged by HP. Calls received
outside the coverage window will be acknowledged the next coverage day
and serviced within the following coverage day.

4-hour response,
standard business
hours (9x5)

Sarvice is available 9 hours per day between 8:00 a.m. and 5:00 p.m. local
time, Mcnday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during
the coverage window to begin hardware maintenance service within 4 hours
after the call has been received and acknowledged by HP. The 4-hour onsite
respanse time is measured during the coverage windew only. For calls
received after 1:00 p.m. local time, the response time may be carried over
to the next coverage window.

4-hour response,
extended business
hout's (13x5)

Service is available 13 hours per day between 8:00 a.m. ang 9:00 p.m. lacal
time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during
the coverage window to begin hardware malntenance service within 4 hours
after the czil has been received and acknowledged by HP. The 4-hour onsite
respanse time is measured during the coverage window only. For calls
received after 5:00 p.m. local time, the response time may be carried over
ta the next coverage window.
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4-hour response, Service is available 13 hours per day between 8:00 a.m. and 9:00 p.m. local
extended business time, Monday through Sunday. including HP holidays.
hours (13x7) An HP authorized representative will arrive at the Customner's site during the

coverage windew to begin hardware maintenance service within 4 hours aftar
the cali has been received and acknowledged by HP. The 4-hour respanse
time is measured during the coverage window anly. For calls received after
5:00 p.m. locai time, the response time may be carried over to the next
coverage window.

4-hour response, Service is available 24 hours per day, Monday through Sunday, including
2ax7 HP holidays.
An HP authorized representative will arrive at the Customer's site any time

and day of the year to begin hardware maintenance service within 4 hours
after the call has heen received and acknowledged by HP.

g-hour call-to-repair, Sarvice is available 24 hours per day, Monday through Sunday, including
24x7 HP holidays.
For critical incidents with Covered Products, HP will use commercially
reasonable efforts to return the Covered Praducts to cperating condition
within 6 hours after the call has been received and acknow!edged by HP.

Coverage

This service provides coverage for eligible HP PC hranded hardware praducts and HP-suppaorted
and supplied internal components such as memory and optical drives. This includes attached
HP branded accessories purchased together and inciuded in the orlginal packaging of the main
desktop, warkstation, thin client, notebook, tablet or POS product, such as mouse, keyboard,
dacking station, jacket, port replicator and AC power adapter.

HP Care Pack Services with this coverage limitatlon do not caver external HP Menitors. All-
in-One devices do include the display, which is not considered a separate, external Monitor.
However, a second manitar attached to an All-in-One device, for example, would not be covered
by this HF Care Pack.

The docking station or part replicator is covered within the country where the HP Care Pack was
purchased, butis not cavered outside the country of purchase.

For HP point-of-sale {POS) systemns and bundled product solutions such as retail or mobile
point of sale solutiens this service covers the base unit only, unless the service states itisa

POS solution service, which provides coverage for the base unit as well as up to six attached
Hp-branded peripherals such as cash drawers, printers, pole displays for monitors, and barcade
readers or nandheld scanners that have been sold as part of the POS or bundled product
soluticn.

Coverage for eligible multivendar systems includes all standard vendar-supplied internal
compenents and the external menitar, keyboard, and mouse.

Consumable items including, but naot imited to, removable media, customer-replaceable
batteries and tablet PCpens, malntenance kits, and other supplies, as well as user maintenance
and non-HP devices, are not cavered by this service. HP Notebook and Tabtet long-life batteries
are covered for up to 3 years.

For replacement parts and components that are discontinued, an upgrade path may be
required. Upgrades for discontinued parts or compenents may in some cases resultin
additional charges to the Custoemer. HP will work with the Customer to recommend a
replacement. Not all components will have available replacements in all countries due

to local support capabilities.
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Prerequisites
The Customer must have rightfully acquired the license for any underlying firmware that
will be covered under these services.

HP, at its sole discrefion, may require an auditon the Covered Products. If such an audit is
required, an AP authorized representative will contact the Custormer, and the Customer wilt
agree to arrange for an audit to be performed within the initial 30-day timeframe. During

the audit, key system configuration information is collected and an inventory of the Covered
Products is performed. The information gathered in the audit enables HP to plan and maintain
replacement part inventories at the appropriate level and location, and allows HP to survey and
troubleshoot possible future hardware incidents so that repairs can be completed as quickly
and efficiently as possible. At the sole discretion of HP, the audit may be performed onsite, via
remote system access, via remote audit tools, or over the phone.

If an audit is required by HP. it will take 30 days from the time this service is purchased to set up
and perform the audits and processes that must be completed before the hardware call-ta-
repair time commitment can be putin effect. The hardware call-to-repair time commitment will
nat take effect until five (5) business days after the audit has been completed. Until such time,
service for the Coverad Product will be delivered at a 4-hour onsite response time service level.

In addition, HP resesves the right to downgrade cervice to an onsite response time or cancel
the servige contract if critical audit suggestions are not followed or the audit is not performed
within the specified timeframe, unless the delay is caused by HP.

For hardware onsite response time aptions, HP strongly recommends that the Customer install
and operate the appropriate HE remote support solution, with a secure connection to HP, i
order to enable the delivery of the service. For hardware call-to-repair time commitments, HP
requires that the Customerinstall and operate the appropriate HP remote support solution,
with a secure ccnnection to HP, in order to gnable the delivery of the service. Please contact

3 local HP representative ¢or further details on requirements, specifications, and exdlusions.

If the Custommer does not deploy the appropriate HP remaote support solution, HP may not be
able to provide the service as defined and is not obligated to do se. Additional charges will be
applied for onsite instaliation of non-customer-installable firmware if the Customer does not
deploy the appropriate HP remote support solution in cases where recammended and available.
Installation of customerinstatlable firmware is the responsibility of the Custemer. Additional
charges will apply if the Customer requests that HP install customer-installable firmware and
software updates. Any additional charges to the Customer will be on a time-and-materials
basis, unless otherwise previously agreed in writing by HP and the Customer.

Customer responsibilities

If the Customer does not act upon the specified Customner responsibilities, at HP's discretion, HP
or the HP autharized service arovider will i) nat be obligated to deliver the services as described,
or ii) perfarm such service at the Customer’s expense at the prevailing time and material rates.

If required by HP, the Customer or HP authorized representative must activate the hardware
product to be supported within 10 days of purchase of this service, using the registration
instructions within the Care Pack or the email docurnent provided by HP, or as otherwise
directed by HP. In the event that a covered product changes location, activation and registration
(or a proper adjustment to existing HP registration) is to occur within 10 days of the change.

The call-to-repair time commitment s subject to the Customer providing immediate and
unrestricted access to the system, as requested by HP. The call-to-repair time commitmant
does not apply when system access, including physical, remote troubleshooting, and hardware
diagnostic assessments, is delayed or denied. If the Customer requests scheduled service, the
call-to-repair time peried begins at the agreed-upon scheduled time.

For hardware onsite response time options HP strangly recommends and for hardware call-
to-repair time commitments, the Custorner must install the appropriate HP remote support
solution, with a secure cannection to HP, and provide all necessary resources according ta the
HP remote support solution release notes, in order to enable the delivery of the service and
options. When an HP remote support solution is instalied, the Customer must also maintain
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* Dispose of all retained Disk or $SB/Flash Drives in compliance with applicable environmental
laws and requlations.

For Disk or S5D/Flash Drives supplied by HP to the Customer as loaner, rental, or lease products,
the Customer will promptly return the replacement Disk or SSD/Flash Drives at the expiration

or termination of support with HP. The Customer will be solely respensible for removing all
sensitive data befare returning any such loaned, rented, or leased Disk or SSD/Flash Drive to HP,
and HP shall not be responsible for maintaining the confidentizality or privacy of any sensitive
data that remains on such Disk or SSD/Flash Drive.

Service limitations

At the discretion of HP, service will be provided using a combinaticn of remote diagnosis and
support, services delivered ansite, and other service delivery methods. Other service delivery
metheds may include the delivery, via a courier, of customer-replaceable parts such as a
keyboard, a mouse, or, if agreed by the Customer, other parts classified by HP as Customer
Self Repair parts, or an entire replacement product. HP will determine the appropriate delivery
methad required to provide effective and timely Customer support and meet the call-to-repair
time commitment, if applicable.

HP has invested significantly in engineering products se they can be customer repairable.
Customer Self Repair (CSR) is a key component of HP's warranty terms. It allows HP to ship
replacement parts, such as a keyboard, a mouse, or other parts classified as (SR parts, directly
to the Custemer once a failure has been confirmed. Parts are generally shipped overnight so
they can be received as quicly as possible. The Customer can then replace the parts at their
convenience.

‘Mandatory’ CSR is part of the standard warranty associated with seme products. CSR is
optional for customers with an HP Care Pack or a contractual support agreement. ‘Opticnal’
allows the Customner to perform CSR or choose to have HP service personnel perform the
replacement at no additional charge during the product service coverage pericd.

CarePack and contractual support agreements that include "onsite” terms would result in CSR
parts being shipped directly tc the Customer if they choose (SR, and conversely, an HP support
representative would arrive onsite to perform the repair if the Customer decides they do not
want to utilize CSR.

Care Pack and contractual support agreements that include “offsite” terms such as Pickup and
Return or Return to HP would require the Custemer to deliver the product to an authorized HP
repair location ar ship the product to HP at HP’s discretion if the Customer decides they do not
want to utilize CSR.

If the Custamer agrees to the recommended C5R and a CSR part s provided to return the
system to operating cendition, the onsite service level shall not apply. In those cases, it is HP's
practice to express ship CSR parts that are critical to the product operation to the Customer
{ocation.

An onsite respanse time will not apply if the service can be delivered using remote diagnosis,
remote support, or other service detivery methods described abave.

For HP POS systems and bundied product solutions such as retail solutions, kiosks, or carts,
service may be provided onsite for the base unit only. Service for attached peripherals will be
provided by shipping replacement parts cr entire replacement products for CSR er installation
by the technical courier delivering the part or product.

If an upfront audit is required by HP, the hardware call-to-repair time commmitment will not
take effect until five (5) business days after the audit has been completed. In addition, HP
reserves the right to downgrade service to an onsite response time or cancel the service
contract if critical audit suggestions are not followed or the audit is not performed within
the specified timeframe.
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The following activities or situations will suspend the call-to-repair time calculation
(if applicable) until they are completed or resolved:

» Any Customer or third-party actions or inaction impacting the repair pracess

* Any automated or manual recovery processes triggerad by the hardware malfunction,
such as disk mechanism rebuild, sparing procedures, or data integrity protection measures

* Any other activities not specific to the hardware repair but required to verify that the hardware
malfunction has heen corrected, such as rebooting the operating system

HP reserves the right to modify the call-ta-repair time commitment as it applies to the
Customer's specific product configuration, location, and environment. This is established
at the time of support agreement order and is subject tc resource availability.

Call-to-repair time commitments and onsite response times do nat apply to the repair or
replacement of defective ar depleted batteries for selected enterprise storage arrays and
enterprise tape products.

A call-to-repair time commitment does not apply when the Customer chooses to have HP
proleng diagnosis rather than execute recommended recovery procedures.

If the Customer requests scheduled service, the call-to-repair time period begins at the
agreed-upon scheduled time.

The following activities are excluded from this service:

* Backup, recovery, and support of the operating system, other software, and data

» Operational testing of applications, or additional tests requested or required by the Customer
» Troubleshooting for interconnectivity or compatibility problems

= Support for network-related problems

» Services required due to failure of the Customer to incorporate any system fix, repair, patch, or
modificaticn provided to the Customer by HP Services required due te failure of the Custormer
to take avoidance action previously advised by HP.

= Services that, in the cpinion of HP, are required due to impraper treatment or use of the
product Services that, in the opinion of HP, are required due to unauthorized atternpts by non-
HF personnel to install, repair, maintain, or modify hardware, firmware, or software.

Exclusions to the actidental damage from handling service
feature option

Eligibility for purchase of the accidental damage protection service feature requires the
product to be covered by a factory warranty er a warranty extension service with coverage
duration equal to or lenger than the accidental damage protection service. The accidental
damage protection service feature provides protection against sudden and unforeseen
accidental damage from handling, provided such damage occurs in the course of regular
use.

Except for products where such damage is specifically identified as being covered under the HP
limited warranty, the HP limited warranty does not cover the following situations and damage
due to:

= Normal wear and tear; change in color, texture, or finish; gradual deterioration; rust; dust;
or corrosion

= Vandalism, fire, a vehicular or homeowner's accident, act of God (such as flood, natural
disaster), or any cther peril originating from outside the product.

= Damage due to police action, undeclared or declared war, nuclear incident, or terrorism.

* Exposure to weather conditions or environmental conditiens that are outside of HP
specifications, exposure ta hazardous (including bic-hazardous or human or animal bodily
fluids} materials, animal or insect damage or infestation.

* Operator negligence, misuse, mishandling.

*Improper electrical power supply, unautharized repairs or attempts to repair, improper and
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unauthorized equipment medifications, attachments orinstallation, defective batteries,
battery leakage, lack of manufacturer-specified maintenance {including the use of
inappropriate cleansers).

= Error in product design, construction, pregramming, or instructions

* Maintenance, repair, or replacemant necessitated by loss or damage resulting from
any cause ather than normal use, storage, and operation of the preduct in accordance
with the manufacturer's specifications and owner's manual

« Theft, loss, mysterious disappearance, or misplacement
= Data loss or carruption; business interruptions

» Fraud (including, but not limited to, incarrect, misleading, erreneous or incomplete disclosure
of how the equipment was damaged to the Customer’s adjudicator, the servicer, or HP)

* Accidental or other damage to the product that is cosmetic in nature, meaning demage that
does not impact operation and functioning of the computer, including damage to case or
cabinetry or other nan-operating parts or components which does not affect the functionality
of the Covered Product.

= Computer monitor screen imperfactions including, but not limited to, *burn-in’ and missing
pixels, caused by normal use and operation of the preduct

» Damage to product(s) whose serial numbers are remcved or altered

= Damage or equipment failure thatis covered by manufacturer's warranty, recall, or
factory bulletins

= Damage caused during the Customer’s shipment of the covered product to or from
ancther location

= Damage to hardware, software, media, data, etc., stemming from causes including, but not
limited to, viruses; application programs; network programs; upgrades; formatting of any
kind; databases; files; drivers; source code; object code or proprietary data; any support,
configuration, installation ar reinstallation of any software or data; or use of damaged or
defective media

= Any and &ll pre-existing conditions that occurred {i.e., toak place) prior to the purchase date of
the Care Pack; in addition, a 30-day waiting period must be observed for Care Packs purchased
more than 30 days after the HW purchase befare a claim can be filed with HP.

« Product obsolescence

« Any equipment relocated outside the country of purchase and not covered by a Trave! +
Accidental Damage Protection Care Pack

= Damaged or defective LCD screens when the failure is caused by abuse or is otherwise
excluded herein

* Intentional damage that results in a cracked or damaged computer display screen or
damaged monitor

= Alteration or modification of the Covered Product in any way

» Unexplained or mysterious disappearance and any willful act to cause damage to the
Covered Product

» Reckless, negligent, abusive, willful, or intentional conduct while handling or using the
product. Abuse is defined as the intentional non-utilization of pratective items during product
use, or the treatment and use of the Covered Product(s) in a harmful, injurious, or offensive
manner that may result in its damage, and any willful or intentional damage to the product.

= If protective ttems such as covers, tarrying cases, or pouches, etc., were provided or made
available for use with the Covered Product, the Custormer must continually use these product
accessaries to be eligible for protection under this accidental damage coverage service.
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Limitations to the accidental damage from handling service
feature option

The tatal amount that HP will pay for repairs or replacement made in connection with alt claims
for accidental damage from handling on any Covered Preduct shall not exceed the purchase
price of that Covered Product excluding tax and shipping. In the event that HP, ITS AFFILIATES,
SUPPLIERS, CONTRACTORS, RESELLERS, OR SERVICE PROVIDERS make repairs, which in the
aggregate are equal to the purchase price of the Covered Product, or replace the Covered
Product with a new, rebuilt, or refurbished product of equal or similar features and functionality,
HP will have no further obligations under this Care Pack agreement regarding claims for
accidental damage from handling for such Covered Product, but all other aspects of the Cara
Pack purchased will remain in effect unless specifically documented ctherwise in the country
of purchase. The cost of repair for any additional ADP claims will be charged on a time-and-
materials basis.

WE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT
NOT LIMITED TO, PROPERTY DAMAGE, LOST TIME, OR LOST DATA RESULTING FROM THE FAILURE
OF ANY PRODUCT OR EQUIPMENT OR FROM DELAYS IN SERVICE OR THE INABILITY TORENDER
SERVICE.

HP reserves the right te physically audit your product and/or collaborate with the Customer to
validate a claim submitted for accidental damage from handling.

HP may, at its sole discretion, elect to replace HP products in lieu of repairing thern. The
Covered Product becomes the property of HP and must be returned to HP (or HP designee) at
HP expense. HP reserves the right to replace the product with a remanufactured or refurbished
product. Technological advances may result in a replacement product with a lower selling price
than the original product.

HP reserves the right to deny acceptance of requests to purchase the accidental damage from
handling service feature at its sole discretion.

Limitations to the defective media retention service
feature option

The defective media retention service feature option applies only to Disk or eligible SSDf Flash
Drives replaced by HP due to malfunction. It does not apply to any exchange of Disk or SSD/
Flash Drives that have not failed.

Data retentive companents that are specified by HP as consumable parts and/or that have
exceeded the maximum supported lifetime and/or the maximum usage limit as set forth in the
manufacturer's operating manual, the product QuickSpecs, or the technical data sheet are not
eligible for the defective media retention service feature option.

Defective media retention service coverage for options designated by HP as requiring separate
coverage, if available, must be configured and purchased separately.

Failure rates on these compenents are constantly monitered, and HP reserves the right

to cancel this service with 30 days’ natice if HP reasonably believes that the Customer is
overusing the defective media retention service feature option {such as when replacement
of defective data retentive components materially exceeds the standard failure rates for the
systemn involved).

Exclusions to the maintenance kit replacement

service feature
Excluded from the maintenance kit replacement optional service feature are activities such as,
but not limited to, the following:

= Any repair beyond the replacement of the maintenance kit; should the Customer's printer
need any additional part replacements, there will be a separate charge for this service.

= Maintenance kits for HP printers can only be replaced by authorized HP technicians.
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General provisions/Other exclusions

HP will acknowledge a call by logging a case, communicating the case ID to the Customer,
and confirming the Customer's incident severity and time requiremeants for commencement
of remedial action. Note: For events received via the HP electronic remote suppart solutions,
HP is required te contact the Customer, determine the incident severity with the Customer,
and arrange access to the system befaore the hardware call-to-repair time or hardware onsite
response time period can start.

Hardware suppaort onsite response time and call-te-repair time commitment may differ
depending on incident severity. The Custemer determines the incident severity level.

Incident severity is defined as:

» Severity 1—Critical Down: for example, production environment down: preduction system
or production application down/at severe risk; data corruption/loss or risk; business severely
affected; safety issues

= Severity 2—Critically Degraded: for example, production environment severely impaired;
production system or production application interrupted/compromised; risk of reoccurrence;
significant impact on business

= Severity 3—Normal: for examiple, non-production system (e.g., test system) down or degraded;
production system or production application degraded with workaround in place; noncritical
functionality lost; limited impact on the business

= Saverity 4—Low: for example, no business or user impact

Travel zones

Travel to sites located within 200 miles (320 km) of an HP desigrated support hub is provided at
no additional charge. If the site is located more than 200 miles (320 km) from the HP designated
support hub, there will be an additional travel charge.

Travel zanes and charges, if applicable, may vary in some geographic locations. Response times
to sites located more than 100 miles {160 km) from an HP designated support hub will have
madified response times for extended travel, as shown in the table below.

A 6-hour call-to-repair time commitment is available for sites located within 50 miles (80 km)
of an HP-designated suppart hub. For sites that are located within 51 to 100 miles (81 to 161
km) of an HP-designated support hub, an adjusted hardware call-to-repair time commitment
applies, as shown in the table below.

The 6-hour hardware call-to-repair time commitment is not available for sites located more
than 100 miles (160 km) from an HP-designated support hub.

Other call-to-repair times are subject to adjustment for sites located more than 100 miles
from an HP-designated support hub. Travel zones and charges, if applicable, may vary in some
geographic locations. For mare information on travel zones, contact a local HP sales office.

Zone Distance from HP Support Next Business day Travel Zone
Responsibla Office Onsite Response Time Charges

ZgnesQto2 D-50 miles (0-80 km) Next business day No Uplift

Zone3 51-100 miles (81-160km) Next business day No Uplift

Zone 4 101-200 miles (161-320km) 1 additional business day No Uplift

Zone 5 201-300 miles (321-480km) 2 additional business days Custom Queted

based on actual
travel charges

Zone 6 Beyond 300 miles (+480km) Not Available Customn Quoted
based on actual
travel charges

13
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Zone Distance from 4-hour Onsite G-hour Hardware  TravelZone
HP Support Response Time Call-to-Repair Charges
Responsible Time
Dffice Commitment

ZonesQto2 0-50 miles 4 hours 6 hours Na Uplift
{0-80 km)

Zone 3 51-100 miles 4 hours 8 hours No Uplift
(81-160km)

Zone 4 101-200 miles 8 hours Not Availabie No Uplift
(161-320km)

Zone5 201-300 miles Not Available Not Available Custem Quoted
(321-480km) based on actual

travel charges
Zone & Beyond 300 Not Available Not Available Custom Quoted

based on actual
travel charges

miles (+48Ckm)

Ordering information

All units and options with individually sold Care Pack must be ordered with the same service
level as the product they are contained in if that service level is available for those units and
options.

Availability of service features and service levels may vary according to local resources and
may be restricted to eligible products and geographic locaticns. To abtain further information
or to order HP Hardware Support Onsite Service, contact a local HP sales representative and
reference the following product numbers {'x’ denotes the service length in years):

= HAT01Ax for next-day response, standard business hours (9x5).

= HAT03Ax for 4-hour respense, extended business hours (13x5).

* HAT104Ax for 4-hour response, 24x7.

* HAT05AX for B-hour call-to-repair, 24x7.

Depending on the point of purchase and the requested service-level optian, other product

numbers may apply. Please consult a local HP representative or HP reseller regarding which
product number will best meet your specific needs.

For more information
For more infermation on HF Services, contact any of our worldwide sales offices or resellers
or visit the following website;

HP PC and print services: ho.com./go/pcandprintservices

BEoOxxX 0

Share with calleagues Rate this document

HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may
have addtional statutary rights according to applicable tocal laws, and such rights are not in any way affected by the HP terms and conditions of service

or the HP Limited Warranty provided with your HP Product.

© Copyright Z016 HP Development Company, L.P. The information contained herein is subject to change without notice. The enly warranties for HP

as constituting an additienal warrgnty or condition, express or implied, in fact or in law. HP shall not be [iable for technical or editorial errors or omissions

products and services are set forth in the express warranty staternents accompanying such products and services. Nothing herein should be censtrued "

contained herein.

4AAS-B63BZENUS, February 2016
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Datasheet

HP ProDesk 400 G3 Microtower PC

Give your business the strong
foundation it needs for
growth with the affordable
and reliable HP ProDesk 400
MT. Designed with essential
security and manageability
features, the HP ProDesk 400
helps keep your business
growing.

* Windows 10 Pron
® bth Gen Intel® Core™ Processorsz

(1)

S
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New powerful processors and memory

New 6th Gen Intel® Core™ pracessors: bring powerful processing with Intel® HD 530 Graphics.
Available DDR4 memory: helps meet the demands of today's businesses.

Security from the start

HP BlOSphere? and HP Client Security: boost security and keep critical data and systems under lock
and key with custornizable authentication and BIOS-level passwords.

Tested to go the distance

HP ProDesks are rigorously tested to help ensure reliabllity. During the HP Total Test Pracess, PCs
experience 120,000 hours of performance trials to help get you through your business day.

Make the smart investment

The HP ProDesk 400 MT helps affordably build a solid IT infrastructure for your growing business
with scalability in major components that allow you te configure the right PC for each user.

Featuring

® Help protect from today's security threats and maximize management and productivity features

for business with Windows 10 Pro.:

Reduce the complexity of administration. HP Touchpoint Managers Windows 10 Pro»

manageability features, and HP Commen Care BIOS help you easily manage assets.

Make conferencing from your PC as simple as the teuch of a button with the optional HP

Canferencing Keyboard.s

Extend the life of your purchase using the tool-less chassis to easily upgrade memory, storage,

and graphicss to meet diverse and growing business needs.

Muitiple displays have shown to help increase productivity by 35% and the HP ProDesk 400 MT

allows you to connect two optional HP Pro Displayss right out-of-the-box.

Reduce energy censumption: and costs with ENERGY STAR® and EPEAT® Golde certified

configurations.

* Manage data, security, and devices from a single cloud-based solution with HP Touchpoint
Manager =

Simplify technical support with Helpdesk by HP Care. Rely on cost-effective expertise that's
available 24x7, covering muttiple brands, devices and operating systems.
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HP ProDesk 400 G3 Microtower PC Specifications Table

Form Factor Microtower
Available Operating System Windows 10 Pro 641
windows 10 Home 641

Windows 8.1 Pro 64!

Windows 8.1 64"

Windows 7 Professional 64 {available through downgrade rights from Windows 10 Pra) 2
Windows 7 Professional 32 {availzble through downgrade rights from Windaws 10 Pro) 2

Windows 7 Professional 64 1
Windows 7 Professional 321
FreeD0S 2.0

Available Processors? Intel® Care™ i7-6700 with Intel HD Graphics 530 (3.4 GHz, up to 4 GHz with [ntel Turbo Boost, 8 MB cache, 4 cores); Intel® Core™ I5-6600 with
Intel HD Graphics 530 (3.3 GHz, up to 3.9 GHz with Intel Turbo Boost, & M8 cache, 4 cores); Intel® Core™ i5-6500 with Intel HE Graphics 530 {3.2
GHz, up te 3.6 GHz with intel Turbo Boest, & MB cache, 4 cores); Intel® Core™ 3-6320 with Intel HD Graphics 530 (3.9 GHz, 4 MB cache, 2 cores);
intel® Core™ i3-6300 with Intel HC Graphics 530(3.8 GHz, 4 MB cache, 2 cores); Intel® Core™ i3-5100 with Intel HD Graphics 53¢ (3.7 GHz, 3 MB
cache, 2 cores); Intel® Pentium™ 54520 with Intel HD Graphics 530 (3.6 GHz, 3 MB cache, 2 cores); Intel® Pentium™ G4500 with Intel HO Graphics
530({3.5 GHz, 3 MB cache, 2 cores); Intel® Pentium™ G4400 with Intel HD Graphics 510 (3.3 GHz, 3 MB cache, 2 cores)

Chipset Intel®H110

Maximum Memory 32 GB DDR4-2133 SDRAM
(Transfer rates up 1o 2133 1T/}

Memory Slots 2 DIMM

Internal storage 500 GB up to2 TB SATA (7200 rpm) ¢
500 GB (8 GB cache) up to1 TB {8 GB cache) SATA SSHD 4
120 GB up to256 GB SATA 550 1
128 GB upto
120 GB up to 256 GB SATA SED SSD ¢

Optical Drive 5lim SATA Blu-ray BDXL writer; Slim SATA SuperMulti CVD writer; Slim SATA DVD-RCM 58

Available Graphics Integrated: intel® HD Graphics®
Discrete: AMD Radeon™ RS 350 (2 GB); NVIDIA® GeForce® GT 730 (2 GB); NVIDIA® GeForce® GT 720 (2 GB); NVIDIA® NVS™ 310 (1 GB)®

Audio 0TS Sound+™ audio management technology, HD audio with Realtek ALC221 VB codec (all ports are sterea}, micraphone and headphone front
ports (3.5 mmj, line out rear port (3.5 mm), multi-streaming capable, internal speaker

Communications LAN; Integrated Realtek GbE; Intel® Ethernet 1210-T1 PCle x1 GbE netvork interface card (optional)
WLAN: Broadcom BCM3432287 802.11n Wireless PCle with Bluetooth®; Broadcom BCM9432287 802.11n Wireless PCle; Intel® 7265 802.11ac
wireless PCle with Bluetaoth®; Intel® 7265 802.11a¢ Wireless PCle 7

Expansion Slots 1 full-height PCle 3 x16; 3 full-height PCle 2 %1

Ports and Connectors Front: 2 USB 3.0; 1 headphone; 1 micrephone; 1 S0 3 card reader (optional}
Back: 2USB 3.0; 4 USB 2.0; 7 serial; 1 serial (optional); 1 parallel (optional); 2 P$/2 (keyboard and mouse); 1 VGA; 1 DisplayPort; 1 audio line in: 1
audio line out; 1 RJ-45

Internal Drive Bays One 35" 0ne 253 5"

External Drive Bays 1 50 3 card reader {opticnal); 1 slim 00D {optional}

Available Software HP business PCs are shipped with a variety of software titles including: HP Drive Encryption, HP Client Security, HP Security Manager, Microscft
Security Essentials, CyberLink Power DVD BD, Mative Miracast suppert, HP ePrint Driver, HP Recovery Manager. Please refer to this product's quick
spec document for a full list of preinstalled software, -2

Security Management Trusted Platform Module SLBS670TT1.2FW4.40 (TPM) 1.2 Commen Criteria EAL4+ certified, field upgradeable to 2.0; SATA port disablernent (via

BIOS); RAID configurations; Serial, parallel, USB enable/disable (via BIOS); Cptional USB port disable at factory (user configurable via BIOS);
Rermovable media write/bcot control; Power-on password (via BIOS), Setup password (via BIOS); HP Chassis {1 bay} Security Kit: Support for
chassis padlocks and cable lock devices 12




Management l;atures Update BIDS via Cloud or Network (BIDS feature)

Power 180 W, up to 85% efficient, active PFC; 300 W, up ta 85% efficient, active PFC
Dimensions 65x14.1 x14in
165 x 358.8 x 355 mm
Weight Starting at 15.5 lb
(Exact weight depends on configuration]
Starting at 7.05 kg
{Exact weight depands an configuration)
Environmental Low halogen '

Energy Effirjency Compliance ENERGY STAR® certified and EPEAT® Gold registered configurations available 14

Warranty 3-year (3-3-3) limited warranty and service offering includes 3 vears of parts, labor and on-site repair. Terms and conditions vary by country.
Certain restrictions and exclusions apply.
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HP ProDesk 400 G3 Microtower PC

Accessories and services (not included)

HP ProDisplay P221 21.5-inch
LED Backlit Monitor R

| @

Keep up the good werk with selid performance, & stylish large screen design, and environmental features all at
an attractive price point with the HP ProDisplay P221 21 5-inch LED Backlit Monitar. Efficiently grow and
mantain your business with proven HP qualkty and reliability, stable lifecycles, HP accessory compatibility, and
energy savings. Do more throughout the day and help save more throughout the quarter with a monitor that
goes the distance.

Product number: CIE49AA

AMD Radeon HD B490 DP (1GB) Get impressive graphics and high resolution dual-display performance in a low profile, PCl Express x16
PCle x16 Graphics Card graphics add-in card based on the AMD Radeon HD 8490 Graphics Pracessor. Improve your everyday PC, Web
P conferencing, and video or photo editing.
il Product number: E1C64AR
NVIDIA GeForce GT730 GFX Get impressive graphics and high resolution quad-display perfarmance from the NVIDIA® GeForce® GT 730

(26B) PCle x8 Graphics Card

T e v

Graphics Card.
Product number: N3R9OAA

HP Business PC Security Lock
v2 Kit

Help prevent chassis tampering and secure your PC and display in workspaces and public areas with the HP
Business PC Security Lock v2 Kit.
Product number: N3R93AA

HP TLC 256 GB SATA SSD

Expand the storage capabilities of your desktop with the HP TLC 256 GB SATA 550, which includes TLC flash
and the same reliability you already get from current from SSD drives,
Product number: PINGBAR

HP Conferencing Keyboard

3

Drive your Microseft Lync voice and video calls directly frarm your HP Conferencing Keyboard and connect,
disconnect, and manage your calls and videaconferencing settings with simple dedicated keys'.
Product number: KBP74AR

HP 3 Year Recover & Restore
Service

@

Care Pack

HP Recover & Restore Service includes recovery of data in the event of data loss due to mechanical failure,
accidental deletion, software crash, or malware; onsite operating System restoration and easy actess to
HP-certified remote diagnosis and troubleshaoting. Get help with installation, setup, sync, and troublesheoting
for computer operating systems and commen software applicaticns.

Product number: USANTE
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Messaging Footnotes

" Not all features are avallable in all editians or versions of Windows. Systems may require upgraced and/or separately purchased hardware, drivers, software or BI0S update to take full advantage of Windows functionality.
Windows 1015 automatically updated, which Js always enabled. ISP fees may apply and additional requirementts may apply over time for updates. Sen fittp: fwww.microsoft.com.

2 Multi-Core is designed ta Impreve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. 64-bit cemputing system required. Performance cnd
clock frequency will vary depending on application workload and your hardware and software configurations. Intet’s numbering is not a measwurement of higher perfermance.

2 HP BIDSphere features may vary depending an the PE platferm & configuration.

 Requires Windows.

5HP Touchpoint Manager requires purchzse of a subscription and supports Android™, i0S and Windews 7 ar higher operating systems and PC5, notebooks, tablets and smartphones from various manufacturers. Not avallable in
all countrles see www.hp.com/touchpoint for availability infarmation.

S Sold separately or as an optional feature.

7"Observed Productivity, Efficiency and User Satisfaction when Using Multiple or Large Displays,” Koala LLC Ergeromics Consulting, November 6, 2012,

© EPEAT® Gold reglstered where applicable. EPEAT ragistration varies by country. See www.epeat.net for registration status by country.

HP Care Services are optional. Service levels and response times for HP Care Services may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For
details, visit www.hp.com/goicpc. HP services are governed by the applicable HP terms and conditians of service provided or Indicated to Customer at the time of purchase. Customer may have additional statutory rights
according to appicable local laws, and such rights are not in any way affectad by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

Technical Specifications Footnotes

! Not zll features are svailable In all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality.
Windows 1015 automatically updated, which is always enabled, ISP fees may apply and additionat requirements may apply over time for updates. Sea httpy/fwww.micresoft.com

2This system is preinstalled with Windows 7 Professional software and also comas with a license ard media for Windows 10 Pro software. You may only use one version of the Windaws software at 2 time. Switching between
verstons will require you to uninstall one version and install the other version. You must hack up all data (flles, photas, etc.) befare uninstalling ang installing operating systems to avoid loss of your data.

* Multi-Core 's designed to improve parformance of certain software products. Not all customers o software applications will necessarlly benefit from use of this technalegy, 54-bit computing system required. Performance and
clock fraquency will vary depending on application workload and your hardware and software configurations. Intel's numbering is nat 8 measurement of higher performance.

4 For storage drives, GB = 1 Dillion bytes. T8 = 1 trillion bytes. Actual formatted capacity s less. Upto 76 GB {for Windows 7} and up to 36 GB (for Windows 8.1 and 10) of system disk Is reserved for system recovery sofiwara.

* Duplication of copyrighted material is strictly prohibited. Actual speeds may vary. Double Layer media compatibility will widely vary with some home DYD players and DVD-ROM drives. Note that DYD-RAM cannot read or write
1o 2.6GB Single Sided/5.2 Double Sided-Version 1.0 Medla,

S with Blu-Ray drive ¥L, certain disc, digital cannection, compat bllity and performance issues may arise, and do not constitute defects in the product. Flawless playback on all systemns Is nat guaranteed. In crder for sorme
Blu-ray titles to play, they may require an HDCP path and HRCR display. HD-DVD movies cannot be played on this BDXL Drive,

7 Wireless cards are optional or add-on features and require separately purchased wireless access paint and internet service. Availability of public wireless access points limited. The specifications for the B02.11ac WLAN are
craft specifications and are not final. If the final specifications differ from the draft specifications, it may affect the ability of this desktop PC to communicate with other BO2.71ac WLAN devices.

®HO content required to view HD images.

2 Cptional or add-on feature.

19 HP ePrint requires an Internet connection to HP web-enabled printer and HP ePrint account registration {for a st of eligible printers, supported docurnents and fmage types and other HP ePrint details, spe
www.hp.com/ge/businessmpablleprinting). HP Pagelift requires Windows 7 or higher.

"t Microsoft Securlty Essentials requires Windows 7 and internet acress.

12 MIracast Is  wireless technalogy your BC can use to project your screen to TVs, projecters, and streaming media players that also support Miracast, You can Use Miracast to share what you're doing on your PC and present 3
slide show. Miracast Is available for Windows 8 and Windows 10. For more information: hitp:/fwindows. microsoft.com/en-usfwindows-8/project-wirelass-screen-miracast.

** This praduct ships with TPM 1.2 with option to upgrade ta TPM 2.0. Uparade utility is expected to be available by the end of 2015 via HP Custorner Support.

14 EPEAT® registerad where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.

15 Extarnal pewer supplies, pawer cords, cables and peripherals are not low halogen. Service parts obtalned after purchase may not be low halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

© Copyright 2015, 2016 HP Development Company, L P, The information contained hereln is subject to change without notice. The gnly warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be tonstrued as
constituting an additlonal warranty. HP shall not be liable for technical or editorial errors or omissions contained herein,

ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by the U.5. Environmental Protection Agency. Bluetooth is a trademark of its
proprietor used by Hewlett-Packard Company under license. Microsoft and Windows are U.5. trademarks of the Microsoft group of companies. Intel and Core
are trademarks of Intel Corporatfon in the U.5. and other countries. Linux?® is the registered trademark of Linus Torvalds in the U.S. and other countries. For

DTS patents, see http:/fpatents.dts.com. Manufactured under license from DTS Licensing Limited. DTS, the Symbol, & DTS and the Symbol together are F 3 A'_
registered trademarks, and DTS Sound-+ is a trademark of DTS, Inc. © DTS, Inc. All Rights Reserved. All other trademarks are the property of their respective ] ,
owners.

4AAG-0758ENUC, July 2016
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Datasheet

HP EliteDesk 800 35W G2 Desktop
Mini PC

Don't sacrifice size or power.
Get the best of both worlds
with the HP EliteDesk 800
35W Desktop Mini. With a full
line of mounting, expansion,
and security accessories: you
can make the best

enterprise-class solution for
your workspace.

Performance for the enterprise
Power through your day with the performance you need in a PC driven by the latest 6th Gen Intal®
Core™ pracessors: plus intel® HD Graphics.
Security designed to deter downtime
Get maximum uptime with HP BIOSpheres with SureStart, which helps stop attacks at the BIOS, HP
Client Security Suite's: data protection, and multi-factor authentication.
= Windows 10 Prot Versatility to build a better workspace
Deploy the Mini almast anywhere with the VESA-enahled flexible mounting options including
optional accessories, and VESA ready displays. Customize your solution with a full range of
expandability, security, and mounting accessories s
Ready to run
This Mini endured 120,000 hours of performance trials during the HP Total Test Process and is
designed to undergo MIL-STD 810G testing.s Help keep your PC cool in challenging work
environments with HP temperature controls.

® Hth Gen Intel® Core™ Processors:

Featuring

* Help pratect from today's security threats and maximize management and productivity features
for business with Window 10 Pro.:

* Available ENERGY STAR® certified and EPEAT® Goldr registered models of the HP EliteDesk 800
Desktop Mini. Consurne less than 8W of pawer at idle.

* Simplify IT manageability with Intel® vPro™ and Windows 10 Pros plus HP Common Care BIOS,
which enables easy management of your entire flaet of HP devices.

* Get the same HP confiquration across the globe for your international enterprise, available in
j} more than 180 countries where HP conducts business.

.'I'l'l" (('!7 ) * Attach your HP Desktop Mini directly hehind seiact HP Elite Displays.»

== ® Increase storage and perfermance with an optional powerful HP Turbo Oriver that handles your
- - growing and complex workloads.

* Take advantage of HP's Elite Support, = limited warranty, and Global Series support.
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HP EliteDesk 800 35W G2 Desktop Mini PC Specifications Table

Form Factor Mini
Available Operating System Wincows 10 Pro 64!
Windows 10 Home 64}

Wingdows 8.1 Pro 641

Windows 8.164"

windows 7 Prafessional 64 (available through downgradz rights frorn Windows 10 Pro) 2
Windows 7 Professional 32 (available through downgrade rights from Windows 10 Pro) 2
Windows 7 Professional 641

Windows 7 Professional 32 1

FreeD0S 2.0

Available Processors:

Intel® Core™ i7-6700T with Intel HD Graphics 530 (2.8 GHz, up te 3.6 GHz with Intel Turbo Boost, 8 MB cache, 4 cores); Intel* Core™ (5-6600T
with Intel HD Graphics 530{2.7 GHz, up to 3 5 GHz with Intel Turbo Boost, 5 MB cache, 4 cores); Intel® Core™ j5-6500T with Inte! HD Graphics 530
(2.5 GHz, up to 3,1 GHz with Intel Turbo Boost, 6 MB cache, 4 cores); Intel® Core™ i3-6300T with Intel HD Graphics 530 (3.3 GHz, 4 MB cache, 2
cores}; inel® Pentiurn® G4500T with Intel HD Graphics 530 (3 GHz, 3 MB cache, 2 cores); Intel® Pentium® G4400T with Intel HD Graphics 510 (2.9
GHz, 3 MB cache, 2 cores)

Chipset

Intel® Q170

Maximum Memory

32 GB DDR4-2133 SDRAM
{Transfer rates up to 2133 MT/s)

Memory Slots

2 50DIMM

Internal Storage

128 GB up to256 GB Turbo Drive M.2 S50 4
128 GB up to256 GB Turbo Drive G2 M.2 55D 4
120 GB upto512 GB SATA 3D 85D ¢

500 GB up tol1 TB SATA 5501

up to 2 TB SATA (5400 rpm) 4

500 GB upto 1 TB SATA (7200 rpm) 4

Available Graphics

Integrated: Intel® HD Graphics®
(Integrated graphics will depand on processor]

Audio

D75 Studie Sound™ audio management technology, HO audio with Realtek ALC221 codec (all ports are stereo), microphane and headphene front
ports {3.5 mmy}, audio line-out rear port {3.5 mmy, multi-streaming capable, internal speaker

Communications

LAN: Intel®i219M GbE
WLAN: Intel® 8260 802.1 Tac wireless M.2; Broadrom BCMI43228Z 802.11n wireless M.2 with Bluetooth®; Broadcom BCMS432287 802.11n
wireless M.25

Expansion Slots

M2
(1 M2 PCte for WLAN. 1 M.2 PCle for storage)

Ports and Connectors

Front: 2 USB 3.0 (1 charging); 1 USB Type-C™; 1 headphone/microphone; 1 headphone connectar
Back: 4 USB 3.0; 1 RJ-45; 1 VGA; 1 serial (optional); 1 HDI4l (cptional}; 2 DisplayPort {1 optional)
{If serial or HDMI is selected, then only 1 Display Port remains availabla.)

Internal Drive Bays Cne25"

Available Software HP business PCs are shipped with a variety of software titles including HP ePrint Driver, HP PageLift, HP Suppert Assistant, and HP Recovery Disk
Creator. Please refer to this praduct's quick spec docurnent for a full list of preinstalled software. 88

Security Management Trusted Platform Module, SLBSS70TT1.2FW4.40 (TRM) 1.2 {Common Criteria EALA+ certified), field upgradeable to 2.0; SATA port disablement
{via BIDS); Drive lock; Intel® Identity Protection Technology(IPT}; Serial, parallel, USB enable/disable {via BI0S); Optional USB port disable at factary
{user configurable via BIOS); Removahle media write/boot control; Power-on password (via BIOSY; Setup password (via BIOS); Hood sensor;
Suppert for thassis padlock devices; Support for chassis cable lock devices

Power 65 W 85% efficient (external)

Dimensions 69x7x1.3in
175x 177 x34 mm

Weight 28lb
13kg
(Configured with 1 hard drive. Exact weight depends on configuration.)

Environmental Low halogen '

Energy Efficiency Compliance

ENERGY STAR® certified and EPEAT® Gold registered configurations available
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HP EliteDesk 800 35W 62 Desktop Mini PC

Accessories and services {not included)

HP Single Monitor Arm

The HP Single Monitor Arm is the perfect desk accessary for your work life. Sleek and streamlined, the HP
Single Monitor Arm is designed to complement the way you work.
Product number: BTa61AA

HP Quiick Release Bracket

HP Quick Release is an easy to use, 100 mm YESA-campliant, LCD manitar mounting solution that allows you
te quickly and securely attach & flat panel menitor to a variety of stands, brackets, arms or wall mounts. HP
Quick Release can also be used for mourting any combination of devices that are compatible with the 100 mm
VESA Flat Display Mounting Interface Standard. The failsafe "Sure-Lock” mechanism snaps the manitor {or
mounted device) secarely in place, and can be further secured with a theft-deterrent security screw.

Product number: EMB70AA

HP Desktop Mini Security/Dual
VESA Sleeve

Wrap your HP Desktop Mini PC in the HP Desktop Mini Security/Dual VESA Sleeve to securely mount your PC
behind your display, position your selution on 2 wall, and lock it down with the optional HP Ultra-Slim Cable
Lock.

Product number: G1K22A4

HP Desktop Mini 5006GB Hard
Drive 1/0 Module

Add an extra hard drive to your HP Desktop Mini PC and enable compatibility with your existing and legacy
peripherals with the HP Desktop Mini 500GB HDD/I/0 Module.
Product number: K9Q82AA

HP Desktop Mini DVD Super
Multi-Writer 00D Module

=

Add a OVD Super-Multi Writer to your HP Desktop Mini PC with HP Desktop Mini DYD Super Multi-Writer 0DD
Module.!
Product number: KSQ83AA

HP PC Mounting Bracket for
Monitors

Customize 2n altogether better solution with the HP PC Mounting Bracket for Manitars, which lets you attach
your HP Desktop Mini, HP Chromebax, or select HP Thin Client directly behind select HP 7 Qisplays and
EliteDisplays.

Product number: NGNODAA

HP 3 Year Recover & Restore
Service

O

Care Pack

HP Recover & Restore Service includes recovery of data in the event of data loss due to mechanical failure,
accidental deletion, saftware crash, or malware; onsite operating system restoration ang easy access to
HP-certified remote diagnosis and troubleshooting. Get help with installation, setup, sync, and troubleshooting
for computer operating systemns and common software applicaticns.

Product number: USANTE
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Messaging Footnotes

T Not all features are available in all editions or versicns of Windows. Systems may require upgraded andfor separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality.
Windows 1C is autormatically updated, which is always enabled. SF fees may enply and additional requirements may apply over time for updates. See http://www.microsaft.com.

# Multi-Care is designed tc improve performance of certaln software praducts. Not all custamars or software applications will necessarily benefit from usa of this technology. Performance and clock frequency will vary
dapending on application workload and your hard and software configurations, intel's numbering is not a measurement of higher perfermance.

3 HP Bl0Sphere features may vary depending on the PC platform & configuration.

4 Requires Windows.

= Mounting hardwara required and sold separately.

8 MIL-STD testing is pending and is not intended to demonstrate fitness for U.S. Departmant of Defense contract requirements or for military use. Test results are nol a guarantee of futura performance under these test
conditions. Accidental damage or damage under the MIL 5TD test conditions requires an optional HP Accidental Damage Protection Care Pack.

7 EPEAT® Gold registered where applicable. EPEAT registration varies by country. See www epeat.net for registration status by country.

® Soma funrticnality of vPro, such as Intel® Active Management Technelogy and Intel Yirtualization Technolegy, requires additional third party software in order to run. Availabillty of future "virtual appliances™ applications for
Intel vPre technolegy s dependent on third party software providers. Microsoft Windows required.

® Bisplzys scld separately, mounting requires HP PC Mounting Bracket for Monitors, sold separately. See product QuickSpecs for exact PC compatibllity.

10 Sld separately or as an optional feature.

12 Elite suppart only available in the US and Canada in English.

Technical Specifications Footnotes

" Not all features are avallable in all editions or versicns of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality.
Windews 101s automatizally updated, which is always enabled, ISP fees may apply and additional requirements may apply over time for updates, See http:/fwww.microsoft.com

£ This systern s preinstalled with Windows 7 Professional software and alsc temes with a license and media for Windaws 10 Pro software. You may anly use one version of the Windows software at a time. Switching between
versions will require you to uninstall one version and install the other version. You must back up ali data Hfiles, photas, etc.) before uninstalling and installing gperating systems to avoid loss of your data.

3 Multicore is designed o improve performance of certain software products, Not all customers or software applicatians will necessarlly benefit from use of this iechnology. Performance and clock frequency will vary depending
onapplication werkload and your hard and software confi Intel's numbering is not & measurement of higher performance.

4 Multi-Core is designed to imprave performance of certain software products. Not 2l customers or software applications will necessarlly benefit from use of this technalogy. Performance and clock frequency will vary
depending on application workload and wour hardware and software configurations. intel's numbering is not a measurement of higher performance,

5 Wireless cards are cptional or add-on features and requires separately purchased wireless access point and internet service. Availability of public wireless actess points limited. The spacifications for the 802.11ac WLAN cre
draft spacifications and are not final. If the final specifications differ from the draft specifications, It may affect the abllity of this desktap PC to communicate with other B02.7ac WLAN devices.

$ HD content required to view HD images.

7 Optional or add-on feature,

B HP ePrint requires an Internet connection to HP web-enabled printer and HP ePrint account registration {for a List of eligible printers, supported documents and image types and other HP efrint datails, see
www.hp.com/go/businessmpobileprinting).

?HP PagelLIft requires Windows 7 or higher.

19 This product ships with TPM 1.2 with option to upgrade to TPM 2.0. Upgrade utility is expected to be avallable by the end of 2015 via HP Customer Support.

1 EPEAT® registered where applicable. EPEAT registraticn varles by country. See www.epeat.net for registratian status by country.

12 External pawer supplies, power cords, cables and peripherals are not low halogen. Service parts obtafned after purchase may not ba low halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

® Copyright 2016 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products
and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting
an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein,

ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by the U.S. Environmental Protection Agency. Bluetooth is a trademark of its
praprietor used by Hewlett-Packard Company under license. Intel and Core are trademarks of Intel Corporation in the U.5. and other countries. Linux® is the
registered trademark of Linus Torvalds in the U.5. and other countries. For DTS patents, see http://patents.dts.com. Manufactured under license from DTS
Licensing Limited. DTS, the Symbol, & DTS and the Symbol together are registered trademarks, and DTS Studio Sound is a trademark of DTS, In¢. @ DTS, Inc. All
Rights Reserved. All ether trademarks are the property of their respective owners,

4ARG-12TBENUC, July 2016
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Datasheet

HP ProDesk 600 G2 Desktop Mini PCW///

Equipped with the latest
business-class performance
and security features the HP
ProDesk 600 Desktop Mini
works with a complete line of
accessories creating a smart
solution for your work space.

Perform at the speed of work

Power through your day with speed on a PC that takes up very little space. Get the latest in
processing technology with your choice of 6th Gen Intel® Core™ processorsz and Intel® HD
Graphics.

Keep it secure, keep it simple

Help keep your PC safe with optional security accessories® to deter theft and a foll portfolio of HP
security solutions including HP BIOSphere,« HP Client Security Suite, and new Windows 10 Prot
features.

The right balance

The HP ProDesk 600 Desktep Mini delivers powerful commercial-grade performance, security, and
manageability at a value that lets you keep business growing,

Versatile deployment options

Incorporate the HP ProDesk Desktop Mini into different work environments utilizing innovative

mounting, expansicn, and security optionss that help you create the right salution far your work
space.

® Windows 10 Pror
* bth Gen Intel® Core™ Pracessors:

Featuring

* Halp secure the future of your business. PCs fram HP make the most of Windows 10 Pro' ta
protect you from today’s security threats and maximize management and productivity features
for business,

The HP ProDesk 600 Desktep Mini endured 120,000 hours of rigorous testing during the HP
Total Test Process. This cambined with HP temperature controls helps provide reliability for your
work environment.

Keep an available ENERGY STAR® certified PC on and updated with low energy consumption.
((1 )) HP BIOSphere: is your security toolkit to safeguard and manage critical business data and
: ', devices.

.

103

.

Reduce the complexity of administration. HP Touchpoint Managers Windows 10 Pro-
manageability features and HP Common Core BIOS, provide enterprise-class manageability for
your assets,

Select Pro and Elite Displays with integrated VESA mount opticns, easily create a complete
solution with your Mini. Directly mount the Mini to the monitor or stand with optional accessories
for a clean connection,

Increase storage and performance with an optional powerful HP Turba Drive: that handles your
growing and complex workloads.

Get the same HP configuration across the globe for your international business, available in
more than 180 countries where HP conducts business.

)
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HP ProDesk 600 G2 Desktop Mini PC Specifications Table

Form Factor

Mini

Available Operating System

Available Processors +

Windows 7 Professional *

Windows 10 Home 647

Windows 8.1 Pro 64

Windows 8.1 64"

Windows 7 Professional 64 (avallable through downgrade rights from Windows 10 Pro) 2
Windows 7 Professional 32 {available through downgrade rights from Windows 10 Pro) 2
Windows 7 Professional 64 {availzble through dawngrade tights from Windows 8.1 Pro) 3
Windows 7 Professional 32 (avzilable through downgrade rights from Windows B.1 Pro)
Windows 7 Professional 64!

Windows 7 Professional 32

FreeD0S 2.0

Intel® Core™ i7-6700T with Intel HD Graphics 530(2.8 GHz, up to 3.6 GHz with Intel Turbo Boost, B MB cache, 4 cores); Intel® Core™ i5-5600T
with Intel HD Graphics 530 (2,7 GHz, up to 3.5 GHz with Intel Turbo Boast, & MB cache, 4 cores); Intel® Core™ i5-6500T with Intel HD Graphics 530
{25 GHz, up to 3.1 GHz with Intel Turba Boost, & MB cache, 4 cores); Intel® Core™ 3-6300T with Intel HD Graphics 530 (3.3 GHz, 4 MB cache, 2
cores); Intel® Core™ i3-6100T with Intel HD Graphics 530 (3.2 GHz, 3 MB cache, 2 cores); Intel® Pentium® G45C0T with Intel HD Graphics 530 (3
GHz, 3 MB cache, 2 cores); Intel® Pentium® G440GT with Intel HD Graphics 510 (2.5 GHz, 3 MB cache, 2 cores)

Chipset

Intel® Q150

Maximum Memory

32 GB DCR4-2133 SDRAM #
(Transfer rates up to 2133 MT/s)

Memory Slots 2 50DIMM
Internal Storagg 128 GB up to256 GB Turbo Drive M.2 S5D &
120 GB up to512 GB SATA 55D ¢
120 GB up to256 GB SATA SE S50 &
500 GB up to1 TB SATA $SHD &
500 GB up tc 1 TB SATA (7200 rpm} ¢
up to 2 TB SATA (5400 rpm) &
Available Graphics Integrated: Intel® HD Graphics®
(Integrated graphics will depend on processar)
Audio DTS Sound+™ audio management technology, HD audio with Realtek ALC221 code (all ports are stereo), microphone and headphone front ports
{3.5 mm), audio line~out rear port {3.5 mmi}, multi-streaming capable, internal speaker.
Communications LAN: Intel® i219M GbE
WLAN: Intel® 3165 802.1 1a¢ wireless M.2 with Bluetooth?; Intel® 3165 802.11ac wireless M.2; Intel® 7265 802.11ac wireless M.2 with
Bluetooth®; Intel® 7265 B02.11ac wireless M2, Intel® 7265 802.11n wireless M.2 with Bluetooth™, Intel® 7265 802.11n wireless M.2; Intel® 7265
802.11n wireless PCle; Broadcorn B(M943228Z BOZ2.11n wireless M.2 with Bluetooth®; Broadcem BCMI432287 802.11n wireless M.2 7
Expansion Slots ZM2
Ports and Connectors Front: 2 USB 3.0 (1 charging); 1 USB Type-C™; 1 headphone/microphene combe
Back: 4 1J)SB 3.0; 1 RJ-45; 2 DisplayPort; 1 VGA; 1 serial (optional); 1 HDMI {optional)
Internal Drive Bays One 25" CneM.2
Available Software HP business PCs are shipped with a variety of software titles including HP ePrint Driver, HP PagelLift, HP Suppert Assistant, HP QuickStart, HP

Recovery Disk Creator, and HP Recavery Manager. Please refer to this praduct's quick spec document for a full list of preinstalled software. 1

Security Management

HP BIOSphere; infineon TPM SLBA&70 1.2/2.0; Hood sensor; Security Loop; Ultraslim cable lock (optional) 11




Management Features Intel Standard Manageability and Common Core BIOS
Power 65 W 89% efficient (e:ternal)
Dimensions 59x13x7in
175 x 34 x 177 mm
Weight 291b
{Configured with 1 hard drive, Exact welght depends on configuration.)
13kg
Environmental Law halogen 2

Energy Efficiency Compliance

ENERGY STAR® certified and EPEAT® registered configurations available 12
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HP ProDesk 600 G2 Desktop Mini PC

Accessories and services (not included)

HP Single Monitor Arm

&

The HP Single Monitor Armi is the perfect desk accessary for your viork life, Sleek and streamlined, the HP
Single Manitor Arm is designed to complement the way you work.
Product number: BT861AR

HP Quick Release Bracket

HP Quick Release is an easy to use, 100 mm YESA-compliant, LCO monitor mounting solution that allpws you
to quickly and securely attach a flat panel menitor to a variety of stands, brackets, arms or wall maounts. HP
Quick Release can also be used for maunting any combination of devices that are compatible with the 100 mm.
VESA Flat Display Mounting Interface Standard. The failsafe *Sure-Lock" mechanism snaps the moniter {or
mounted davice) securely in place, and can be further secured with a theft-deterrent security screw,

Prodoct number: EMBT0AA

HP Desktop Mini Security/Dual

Wrap your HP Desktop Mini PCin the HP Desktop Mini Security/Dugl YESA Sleeve to securely mount your PC
behind your display, position your solution on 2 watl, and lock it down with the optional HP Ultra-5lim Cable

VESA Sleeve Lotk
Q Product number: GTIK22AA

HP Desktop Mini 50068 Hard Add an extra hard drive to your HP Desktop Mini PC and enable compatibility with your existing and legacy

Drive 1/0 Module peripherals with the HP Desktop Mini S00GB HDR/I/C Module.

Product number: K9Q32AA

HP Desktop Mini DVD Super
Multi-Writer 0DD Module

Add a DVD Super-Muli Writer to your HP Desktap Mini PC with HP Desktop Mini DVD Super Multi-Writer ODD
Module.’
Product number: KSQ83AA

HP PC Mounting Bracket for

Customize an altcgether better solution with the HP PC Mounting Bracket for Monitors, which tets you attach
your HP Desktop Mini, HP Chromebax, or select HP Thin Client directly behind select HP Z Displays and
EliteDisplays.

Product number: N6NOORA

HP 3 Year Recover & Restore
Service

‘ —_ ?
Monitors l
@

Care Pack

HP Recover & Restore Service includes recovery of data in the event of data loss due to mechanical failure,
accidental deletion, software crash, or malware; onsite operating systemn restoraticn and easy access to
HP-certified remote diagnosis and troubleshooting. Get help with installation, setup, sync, and troubleshooting
for computer operating systems and commen scftware applicatians.

Product number: USANZE
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Messaging Footnotes

¥ Not all featares are available in all editions or versions af Windows. Systems may require uparaded and/or separately purchased hardware, drivers, saftware or BIOS update to take full advantage of Windows functionality.
Windows 1C's automatically updated, which [s always enabled. ISP fees may apply and additlonal requirernents may apply aver time for updates. See http:/fwww.mkrasoft.com.

2 Multi-Core i5 designed ta improve perfarmance of certain software products. Not 2ll customers ar saftware applications will necessarlly benafit from use of this technalogy. 64-bit computing systemn required. Performance and
clock frequency will vary depending on application worklead and your hardware and software configurations. Intel's numbering is not a measurement of higher performance.

% 5pld separately or as an optional feature.

4HP BIOSphere features may vary depending on the PC platform & configuration.

S Requires Windows.

© HP Touchpeint Manager requires purchase of a subscription and supperts Androld™, 105 and Windows 7 or higher operating systems and PCs, notebooks, tablets and smartphones from various manufacturers. Not available in
all countries see www.hp.comftouchpoint for avalabllity information. Third party management software sold separately.

Technical Specifications Footnotes

" Not all featuras are available in all editions or verslons of Windows. Systems may require upgraded and/or separately purchased hargware, drivers, software cr BIOS update to take full advantage of Wingdows functionality.
Windows 10 automatically updated, which Is always enabled. ISP fees may apply and additiona! raguirernents may apply over time for updates. See http://www.microsoft.com

2This systern Is preinstallad with Windows 7 Professional software and also comes with a license and media for Windews 10 Pro software. Yau me, only use ane version of the Windows software at a time. Switching between
wersions will require you to uninstall ore version ang install the other version. Yod must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data,

This system Is preinstalled with Windows 7 Professional software and also cornes with a license and media for Windows 8.1 Pro software, You may only use onevarsion of the Windows software at a time, Switching between
versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid Loss of your data.

A Multl-Core 15 designed to improve perfarmance of certaln software products. Not all custorers or software applications will nacessarily benefit from use of this technalegy. Performance and clock frequency will vary
depending on applicatlon warkload and your hartiware and software configurations. Intel's rumbering is not a measurement of higher performance.

“ Transfer rates up to 2133 MT/s

€ For storage drives, GB =1 billion bytes. TB =1 trilllon bytes. Actual formatted capacity is less. Up to 15 GB {for Windows 7) and up to 36 GB (for Wirdows 8.1 and 10) of system disk is reserved for system recovery scftware.
? Wireless cards are optional or add-on features and requires separately purchased wireless access point and internet service. Availability of public wireless access points limked. The specifications for the 8C2.11ac WLAN are
draft specifications and re not final. If the final specifications ciffer from the draft specifications, it may affect the ability of the natebeak to communicate with other BO2.11ac WLAN devices.

9 HD content required to view HD Images.

2 Dptional or add-on feature.

"8 HP ePrint requires an Internet connection to HE web-enabled printer and HF ePrint acceunt registration {for a list of elglble printers, supported doruments and image types and other HP ePrint detalls, see

www hp.comigolbusinessmebileprinting). HP Pagelift requires Windows 7 or higher.

" HP BIOSphere available only on business PCs with HP BIDS.

12 EPEAT® registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.

12 External power supplies, pawer cards, cables and peripherals are not low halogen. Service parts obtained after purchase may not be low halogen.

Sign up for updates Learn more at
hp.com/fgo/getupdated hp.com

© Copyright 2015-2016 HP Development Company, L.P. The information contained herein Is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

ENERGY STAR mark are regfstered trademarks owned by the U.S. Environmental Protection Agency. Bluetooth is a trademark of its proprietor used by

Hewlett-Packard Company under license. Microsoft and Windows are U.S. trademarks of the Microsoft group of companies. Linux® is the registered trademark

of Linus Torvalds in the .5, and other countries. For DTS patents, see http://patents.dts.com. Manufactured under license from DTS Licensing Limited. DTS,

the Symbol, & DTS and the Symbol together are registered trademarks, and DTS Studie Sound s a trademark of DTS, Inc. © DTS, Inc. All Rights Reserved. all ’ .

other trademarks are the property of their respective owners. ; ' I

AAAE-1279ENUC, July 2016
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Datasheet

HP ProBook 650 G2 Notebook PC

Equip your workforce with
HP's most configurable and
cost effective notebook PC.
Confidently deploy the HP
ProBook 650 which combines
support for legacy features
that provide long-term
stability with modern security
for today's business.

* Windows 10 Pror
* Screen Size: 15,6" diagonat

@ ProBook 650

R
TOUCHSCREEN &

Easy integration
Help get the mast out of existing IT investments with the HP ProBook 650. Take advantage of legacy features
like a standard VGA port, an RJ-45 connection, an optianal optical drive? and a native serial port.

Powerful processing and drive options

Select from powerful 6th Gen Intel® Core™ processors® and integrated Intel® HD UMA graphics along with other
configurable opticrs that let businesses configure the right ProBoak 650 for each user's needs,

Professional-grade
Create a full featured experience with powerful processors, robust DDR4 memory, and prefessional-grade
peripheral devices like RP Pro Displays and an HP Ultraslim dock 2

Executive-class collaboration

Interact naturally with your PC using an optional FHD Touch screen and Cortana® on Windcws 10 Pro. Enjoy
impressive collaboration tools ke Skype for Business,s HP Noise Reduction Software, and a 720p webcam for
collaboration on the go.

Featuring

¢ Be productive in any situation. Experience the new features of Windows 10 Pro’ on the powerful, touch?
optional HP ProBook 650 with AMD Radeon™ discrete graphics 2GB-GDDRS.2

HP BIOSphere boosts security and keeps mission-critical data and systems under lock and key with
customizable authentication and BIOS-level passwords.s

Help suppress ambient noise including keyboard dlicks with HP Nose Reduction Software.

Help make good speakers sound great with the HP Clear Sound Amp.

Stand up te the workload with 2 ProBook that passed MIL-STD 810G testing.’

Help protect your ProBook with a spill-resistant HP Premium Keybaard with backlit: options available,

Get the same HP configuration across the globe, available in more than 180 countries where HP conducts
business.

Avoid surprises by tracking device health and security policy enforcement. With the HP Touchpoint Manager
app. IT can quickly address risks ta keep devices functional, and employees productive.:
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HP ProBook 650 G2 Notebook PC Specifications Table

Available Operating System

Windows 10Prog4"

windows 7 Professional 64 (available through downgrade rights from Windows 10 Prg 64) 2
Windows 7 Professional 32 (available through downgrade rights from Windows 10 Pro 64} 2
Windows 10 Home 64

Windows 8.1 Prob4 =

Windows 8.1 64 3

Windows 7 Professional 64 2

Windows 7 Professional 32 2

FreeDOS

Processor Family

Intel® Core™ i7 processor; Intel® Core™ i5 pracessor; Intel® Core™ i3 processor *

Available Processors

Intel® Core™ i7-6820H with Intel HD Graphics 530 (2.7 GHz, up to 3.6 GHz withintel Turbo Boost Technology, § MB cache, 4 cores); Intel® Core™
i7-6600U with Intel HD Graphics 520 (2.6 GHz. up to 3.4 GHz with Intel Turbo Boost Technology, 4 MB cache, 2 cores); Intel® Core™ {5-56440HQ
with Intel HD Graphics 530 (2.6 GHz, up to 3.5 GHz with Intal Turbo Boost Technology, 6 MB cache, 4 cores); Intel® Core™ i5-5300U with Intel HD
Graphics 520 (2.4 GHz, up to 3 GHz with Intel Turbo Boost Technalogy, 3 MB cache, 2 cores); Intel® Core™ 15-62000 with intel HD Graphics 520

(2 3 GHz, up to 2.8 GHz with Intel Turbo Boost Technology, 3 MB cache, 2 cores); Intel® Core™ {3-6100U with Intel HD Graphics 520 (2.3 GHz, 3 MB
cache, 2 cores) Intel® vPro™ Technelogy (select models)a22

Chipset Chipset is integrated with processar

Maximum Memory 16 GB DDR4-2133 SDRAMS
(Transfer rates up to 2133 MT/s. Both slots are customer accessibla/upgradeable. Supports dual channel memory.)

Memory Slots 250DIMM

Internal Storage 1 TB SATA (5400 rpm) ©
500 GB SATA (7200 rpm) €
500 GB SATA SED (7200 rpm) ¢
500 GB SATA FIPS 140-2 SED (7200 rprm) ©
500 GB SATA SSHD *

128 GBup to 5712 GB SATA TLC S8D §
180 GB up to 255 GB SATA MLC 5505
256 GB M.2 PCle 5506

Optical Drive Blu-ray ROM DVD+/-RW SuperMulti DL; DVD+/-RW SuperMulti OL; DVD-ROM 7
{Option of no optical drive.)

Display 15.6" diagonal HD SVA anti-glare slim LED-backlit (1366 x 768); 15.6” diaganal FHD SVA anti-glare slim LED-backlit (1920 x 1080); 15.6"
diagonal FHD 5VA slim LED-backlit touch screen {1920 x 1080) 12

Available Graphics Integrated: Intel® HD Graphics 520; Intel® HD Graphics 530
Discrete: AMD Radeon™ R7 M365X {2 GB GDORS dedicated)

{Discrete graphics availabla In Fab 2016.}

Auwdio HD audio with DTS Studio Sound™; two integrated stereo speakers; Dual array microphones; Headphone and microphone combo jack 2

Wireless Technolagies HP It471 20 Qualcomm™ Snapdragon™ X5 LTE Mobile Broadband Module; HP hs3110 HSPA+ Mobile Broadband; Intel® 802.11a/bfg/n/ac (2x2) and
Bluetooth® 4.2 Combo; Broadcorm 802,71 1a/b/g/n (2x2) and Bluetooth® 4.0 Combo; Broadcom 802.11b/g/n (1x1) WiFi and Bluetooth® 4.0
Combo: Realtek BO2.11hfg/n (1x1) Wi-Fi; Near Field Communication (NFC} module {optional); Intel® Pro Wireless Display (WiDi Pro) saio
{Support for Miracast {Windows 8.1 and Windows 10))

Communications Intel® Ethernet Connection 1219-V; Intel® Ethernet Connection 1219-LM

Expansion Slots 1 media card reader
{Supperts SD, SDHC, SD¥C.}

Ports and Connectors 1 USB 3.0; 1 USB 3.0 charging; 1 USB Type-C™ 1 DisplayPort; 1 VGA; 1 headphone/microphone combao; 1 AC power; 1 RJ-45; 1 docking
connector; 1 serial (opticnal)

Input Device HP Premium Spill-Resistant Kayboard; HP Frerium Spili-Resistant Backlit Keyboard {optional); HP Premium Spill-Resistant Backlit Keyboard and
Dual Point {optional); Touchpad with on/off button, supports Z-way scroll, taps and gestures enatled by default, two-finger scrolling, two finger
zoom (pinch)

Camera 720p HD webcam {optianal)

Available Software HP Client Security; HP BIOSphere; HP Client Management Solutions; HP Touchpoint Manager; HP ePrint Driver; HP Mabile Connect Pro; HP Naise
Reduction Software; P Suppart Assistant 1314186171813

Security Management HP Client Security; HP BIOSphere; Optional Self-Encrypting or FIPS Certified Storage Drives; Security lock slot (lock must be purchased separately);
TPM 1.2; Integrated smart card reader (active); Preboot Authentication {password, Smart Card); HP Fingerprint reader (optional) 2

Power 45 W Smart AC adapter; 65 W Smart AC adapter; 90 W Smart adapter HP Long Life 3-cell, 48 WHr Li-ion prismatic

Dimensions 1488x10.11x1.97in

378x25.7x274cm
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HP ProBook 650 G2 Notebook P(

Accessories and services (not included)

HP Adjustable Dual Display
Stand

The HP Adjustable Dual Display Stand allows you to use two displays to maximize your productivity and
optimize efficiency, Either or both displays can be rotated to landscape or portrait orientation, and the stand is
depth-, height- , tilt-, and angle-adjustable 50 you can view both screens at eye-level as well s slightly facing
each other, letting you track multiple applications and information sources at the same time. Integrated base
rollers let you ratate the stand so you can more easlly share your work.

Product number: AWGG4AA

HP Ultraslim Keyed Cable Lock

Designed to fit industry standard lack slot on mest HP notebooks
Product number: H4DT73AA

HP Business Top Load Case

Comfortably carry your notebook and everyday accessories in the stylish and durable HP Business Top Load
Case.
Product number: HSMS2AA

HP Ultra Mobile Wireless
Mouse

Low-profile, long-life, and designed for comfort.

Here's the long-life wireless mouse that's 5o compact you can toss it in your carrying case without bulking out
its profile, so power-smart it keeps up with your work day, and so comfortable you It lock for reasons to use it.
Product number: H6F25AR
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Messaging Footnotes

" Notall features are avallable in all editiens or versions of Windows. Systems may require upgraded and/or separately purchased hzrdware, drivers, saftwara or BIOS update to take full advantage of Windaws functionality.
Windows 10 s autormatically updated, which Is always enabled. 15P feas may apply and additicnal requirements may apply over time for updates. See http://www.microsoft.com.

2 5old separately or as an optional feature.

2 Muiticore is designed to improve perfermance of certain software products. Not all customers or software applications will necessarily banefit from use of this technology. Performance and clock frequency will vary depending
on application workload and your hardware and software conflguraticns. Intet's numbering Is not 2 measurement of higher performance.

4 Cortana experience may vary by device, region and requires Window 10. Apps sold separately.

5 Skype for business subscription required,

5 HP BI0Sphere features may vary depending on the PC platform and configurations.

7 MIL-STD testing is not intended to demonstrate fitness for U.5. Department of Defense contract requirements or for military use, Test results are not a guarantee of future performance under these test conditions. Damage
under the MIL §TD test conditions or any accidental damage requires an cptional HP Accldental Damage Protaction Care Pack.

& HP Touchpoint Manager requires purchase of a subscription and supparts Android™, i05 and Windows 7 or higher operating systems and PCs, notebaoks, tablets and smartphones from various manufacturers, Not avallable in
all rountries see www.hp.com/touchpoint for availabllity information.

Technical Specifications Footnotes

! Not all Features are avallable In all editions or versions of Windows. Systems may raquire upgraded andfor separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionallty.
Windows 18 is automatically updated, which is always enabled. |SP fees may apply 2nd additional requirements may apply over time for updates. See http://www.microsoft.com.

2This system Is prelnstalted with Windows 7 Professional softwere and also comes with a license nd mediz for Windows 10 Pro software. Yeu may only use ene version of the Windows software at a time. Switching between
versions will require you to uninstall one version and install the cther versian. You must back up all data {files, photas, etc.) before uni ing and C ing systerns to avoid loss of your data.

? Multicore Is designed ta improve performance of certain software products. Not all customners or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary depending
on application workload and your hangware and scftware configurations. Intel's numbering is not a measurernent of higher perfarmance,

4 5ome wPro™ functionality, Such as Intel® Active management technology and {ntel Virtuallzation technolegy, requires additional 3rd party software in order to run. Avallability of future "virtual applances" applications for Intel
vPro technology is dependent on 3rd party software providers. Microsoft Windows required.

# Maximum memory capacities assume Windows B4-bit aperating systems. With Windows 32-blt operating systems, memory above 3 GB may not all be available due to system resaurce requirements,

& For storage drives, GB = 1 billlon bytes. Actual formatted capacity is less. Up ta 30 GB (for Windows 7, 8 and 10 is reserved for system recovery saftware.

7 Double-layer discs can store more data than single tayer discs, However, double-layer discs burned with this drive may net be compatible with many existing single-layer DVD drives and players, Note that this drive cannot read
or write to 2.6 GB single-sided/5.2 GB double-sided — varsion 1.0 media. Don't copy topy-right protected materials, With Blu-Ray, certain disc, digital connection, compatibility andfor performance issuss may arise, and do not
canstftute defacts in the product. Flawless playback on all systems Is not guaranteed. inorder for some Blu-ray titles to play, they may require a DVt or HDMI digital connection and your display may requira HDCP support.
HB-DVD mawvies cannot be played on this PC.

980211 wirelass is an cptional feature. Wireless access point and Internet senvice Is required and is not included. Availability of public wireless access points limited.

@ WWAN is an optional feature and requires separately purchased service contract. Check with service provider for coverage and availability in your area. Connection speeds will vary due to locatien, environment, network
conditions, and ather factors. 44 LTE not avallabla on all products, and In all reglons.

® Miracast Is a wireless technology your PC can use to project your screen to TVs, projectors, and streaming media players that also support Miracast. You tan use Miracast to share what you're doing on your PC and present a
slide show. For more information: http:/fwindows.microsoft.com/en-us/windows-8/project-wireless-screen-miracast.

" Intel WIDI Pro support requires Intel vPre pracessor, Intel Graphics, and Intel 22 ac WLAN.

"2 HD content required to view HO images.

12 HP Client Security requires Windows. Self Encrypting HDs {SEDs) are not supparted If the encryption pin is enabled by the user,

14 HP BIOSphere features may vary depending on the PC platform & ronfiguration.

'S HP Cllent Management Solutions are sold separately.

1€ HP Touchpoint Manager requires purchase of a subscription and supperts Android™, i05 and Windows 7 or higher operating systems and PCs, notebocks, tablets and smartphones from various manufacturers. Not available
In all countries see www.hp.cam/touchpaint for avallabilty Information.

7 HP ePrint Driver requires an Intarnet cennectian ta HP web-enablad printer and HP ePrint account registration {for a list of eligible printers, supported documents and image types and other HP ePrint details, see
www.hp.com/go/businessmobileprinting).

18 HP Mobille Connect Pro local country plans are available in UK, Ireland, Belgiurn, Netherlands, Luxemboung and Fearless Roaming plans are available in Germany, France, Spaln and Poland. Please

wvisit http:fwww.hp.com/go/mobileconnect.

" HP Support Assistant raquires Windows

 This proguct ships with TPM 1.2 with cption to upgrade to TPM 2.0. Upgrade utility is expected to be avallable by the end of 2015 via HP Customer Support.

' Exrernal power supplies, power cords, cables and peripherals are not low halogen. Service parts chtained after purchase may nct be low halogen,

2 |npel® Core™ 7-6820HQ and Intel® Core™ i5-6440H0) available Feb 2016

2 Not all features are available in all editions cr versions of Windows, Systems may requite upgraded and/or separately purchased hardware, drivers, software or BIOS update 1o take fult agvantage of Windows functionality. See
hitp:/fwerw,microsoft.com.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

© Copyright 2016 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products
and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting
an additional warranty. HP shall nat be liable for technical or editorial errors or omissions contained hergin,

Bluetooth is a trademark of its proprietor and used by HP Inc. under license. Intel, Core and vPro are tragemarks of Intel Corporation in the U5, and other
tountries. AMD, Radeon, and the AMD logo are trademarks of Advanced Micro Devices, Inc. Gualcomm, Snapdragon are trademarks of Qualcomm Incorporated,
registered in the United States and other countries. Trademarks of Qualcomm Incorporated are used with permission. For DTS patents, see
http:ffpatents.dts.com. Manufactured under license from DTS Licensing Limited, DTS, the Symbol, & DTS and the Symbol together are registered trademarks,
and DTS Studio Sound is a trademark of DTS, Inc. @ DTS, Inc. All Rights Resarved. USB Type-C™ apd USB-C™ are trademarks of USB Implementers Forum.
ENERGY STARis a registered trademark of the U.S. Environmental Protection Agency. All other trademarks are the property of their respective owners.

4AAB-321TENUC, February 2016
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Datasheet

HP EliteBook Revolve 810 G3 Tablet¥///

Work with the
enterprise-class EliteBook
built to adapt to your needs.
The HP EliteBook Revolve 810
transforms to five usage
modes all backed by
Elite-class durability,
performance, security, and
manageability for work in the
office or on the road.

Designed for durability
HP's ultra-thin full-performance EliteBook Ultrabook™: that converts to a tablet and is designed to
pass MIL-STD 810G testss and features a magnesium chassis and spill resistant keyboard.

= Windows 10 Pro Bend over backwards flexibility
« 11.6-inch diagenal display Take advantage of built-in flexibility with your choice of input fram the optional HP Executive Pen,s
touchscreen, ar keyboard to work with the five usage modes available on the HP EliteBook Revolve
810.
No-tompromise performance
— Boost your productivity with Windows 8.1, the latest 5th generation Intel® Core™ i3/i5/i7 ULT
H t ') processors technology, lang battery life, enterprise-class docking and high performance sterage
‘ II'I e aptions.
inside” Heavy security, effectively managed
insiae Get security and manageability tools that ease the burden on IT with optional Intel® vPro™s and a
comprehensive suite of tools from HP including HP BIOSphere,” HP Sure Start, and HP Touchpoint
Manager.r
Featuring

Work with confidence using the heavily tested HP EliteBook Revolve 810.
Prermium components like a magnesium chassis and spill-resistant backlit keyboard allow you to focus on

work.
e i LIERE:  Helpimprove your productivity with the optional HP Executive Tablet Pens with anhanced responsive touch
COREDY CORE {5 FOREW and pinpaint cantrol features.

Work in more places with multiple connectivity options to help you stay connectad on-the-go.

HP Sure Start detects corruption and self-heals the BIOS.

Manage data, security, and devices from a single cloud-based sclution with HP Touchpoint Manager.”
Take advantage of HP's warranty and Glebal Series suppart.

Simplify technical suppart with Helpdesk by HP Care Services. Rely on cost-effective expertise that's
available 24x7, covering multiple brands, devices and operating systems.s

Help maximize cash flow with a monthly subscription to use best-in-class hardware and services — plus, it
allows you to replace your PC with a new cne every three years. e
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HP EliteBook Revolve 810 G3 Tablet Specifications Table

Available Operating System

Windows 10 Pro 641

Windows 8.1 Pro for Education 641

Windows 7 Professional 64 {available through downgrade rights from Windows 10 Pro) 2
windows 8.1 Pro &4

Windows 8.1 641

windows 7 Professional 64 (available through downgrade rights form Windows 8.1 Pro) 2
Windows 7 Professicnal 62

FreeDOS 1

Processor Family intel® Core™ i7 processor; Intel® Core™ i5 processor; Intel® Core™ i3 pracessor

Available Processors » Intel® Core™ i7-5600U with Intel HD Graphics 5500 (2.6 GHz, up to 3.2 GHz with intel Turba Boost Technology, 4 MB cache, 2 cores); Intel® Core™
i7-5500U with Intel HD Graphics 5500 (2.4 GHz, up to 3 GHz with Intel Turbo Boost Technokgy, 4 M8 cache, 2 cares); Intel® Core™ 5-5300U
with Intel HD Graphics 5500 (2.3 GHz, up to 2.9 GHz with Intel Turbo Boost Technalogy, 3 MB cache, 2 cores); Intel® Core™ i5-5200U with Intel
HD Graphics 5500 (2.2 GHz, up to 2.7 GHz with Intel Turbo Boost Technology, 3 MB cache, 2 cores); Intel® Core™ i3-5010U with Intel HD Graphics
5500 (2.1 GHz, 3 MB cache, 2 cores)

Chipset Chipset is integrated with processor

Memory 4 GB DOR3L-1600 SDRAM (onboard); 4 GB DDR3L-1500 SORAM (optional); 8 GB DDR3L-1600 SORAM {optional)
(Transfer rates up to 1600 MT/s; 4 GB memory enboard, may add additional: 4 GB (8 GA total) or & GB {12 GB total)

Internal Storage 128 GB M.2 550; 180 GB M.2 SSD; 256 GB M.Z S5D; 512 GB M.2 SSD; 18C GB M.2 SE $5D; 25€ GB M.2 SE 55D

Display 11.6" diagonal HD UWVA multitouch-enabled ultra slim LEC-backlit (1366 x 768) ®

Available Graphics Intel® HD Graphics 5500 ¢

Audio DTS Studio Sound™; Integrated stereo speakers; Integrated microphone (dual-microphone array); Headphone/microphone combo jack; Buttons
for volume up and down

Keyboard Full size, spill-resistant back!it keyboard

Accessories Active pen (select configurations}

Wireless Technologies HP h53110 HSPA+ Mabile Broadband; HP 4112 LTE/HSPA+ Qualcomm® Gabi™ 4G Mobile Broadband; HP 14211 LTE/EV-DC/HSPA+
CQualcomm® Gobi™ 4G Mobile Broadband:; Intel Duai Band Wireless-N 7265AN 802.11a/bfg/n WIDi (2x2} WiFi and Bluetocth® 4.0 Combo; Intel
Dual Band Wireless-AC 7265 802.11a/bia/blac WiDi(2x2) WiFi and Bluetooth® 4.0 Combo 4567

Expansion Slots 1 microSD

Ports and Connectors 1 USB 3.0;1 USB 3.0 charging: 1 DisplayPort 1.2; 1 headphone/microphene combo; 1 side docking connector; 1 RJ-45; 1 AC power

Camera 720p HD camera ®

Available Software Buy Office; HP PageLIft; HP ePrint; PCF Complete Corporate Edition; Everncte; Adobe Flash Player; Skype-ready; HP Power Assistant 1617

Security Management HP Client Security Suite: HP Credential Manager, HP Password Manager; HP File Sanitizer; HP Device Access Manager with Just in Time
Authentication; HP BIOS with Sure Start 2.0; HP Secure Erase; HP Trust Circles; Microsoft Security Essentials {models with Windows 7 only};
Micresoft Defender {models with Windows 8.1}; HP SpareKey: Absolute Data Protect: Absolute Persistence Medule (models with Windows 7 and
Windows 8.1); TPM Embedded Security Chip 1.2; Security lock slot {lock scld separately); HP Touchpoint Manager sieiiiziaiass

Dimensions 11.22%8.35%0.87In
285 x 212 % 22.2 mm N

Weight Starting at3.08 b
Starting at 1.4 kg

Power 45 W Smart AC adapler
6 cell, long life 44 WHr Li-fon palyrner
Upta 12 hours 1@

Sensors Gyro; Accelerometer; Compass; Ambient light sensor; Proximity; Near Field Communication (NFC)

Energy Efficiency Compliance

ENERGY STAR® certified

Expansion Solutions

HP 2013 Ultra5lim Docking Station

Warranty

1-year standard parts, laber and onsite limited warranty, depending on country; 1-year lmited warranty on primary battery. Optional HP Care
Pack Services are extended service contracts which go beyond your standard warranties. Service levels and response times for HP Care Packs
may vary depending on your geographic location. Restrictions and limitations apply. Service starts at date of hardware purchase. For details, visit
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HP EliteBook Revolve 810 G3 Tablet

Accessories and services (not included)

HP 2013 UktraSlim Quickly and easily expand your display, network, and device connectivity to customize an atways-ready
. workspace with the HP 2013 UltraSm Docking Station, a simple cne-click, slide-in side dock for select

Docking Station ultraslim HP EliteBook Notebeok PCs.

Product number: D9Y32AA

e — -
w

HP Executive Tablet Pen G2 Write messages and notes in your own handwrit!ng directly on your HP EliteBaok R‘_evqlue 810G2 or HP

Pro Tablet 610 screen. Then save it—or convert it to typed text to use in other applications.

Product number: FIG73AA
HP DisplayPort To VGA Make the most of the available ports on your HP Business Notepook by converting its DisplayPort output to
Adapter VA for quick and easy connection to external displays and projectors.

P Product number; FIW97AA

HP Comfort Grip Wireless The HP Comfort Grip Wireless Mouse features a 30-month battery lfeand a bold, madern design
Mouse that integrates seamlessly with HP Business Notebooks.

Product number: HZLG3AA
HP 0DO6XL Long Life ';rcm HP ODOGXL Long Life Battery is an additional or replacement battery for the HP ElitaBook Revolve Tablet
Notebook Battery Product number: HoLzsAA

. T
ke, S0

HP 810 Revolve Protective Enjoy n_'laximur_n mobility for your HP ELitgbook Rev_olve 81061 ar_md G2, P'resent a picture of durable
Case tanvenience with the HP Revolve Protective Case with a sleek design that's durable enough to go wherever

you go.

Product number: L3580RR
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Messaging Footnotes

! Not 2l features are aua\bhte in all editions or versicns of Windows. Systems may require upgraded and/or separately purchased hardware, drivers znd/or software to take full advantage of Windows functionality. Sea

1] L
2 Not al mnflgurat lons wik guatfy as an Ukrabook™.
3 MIL-STD testing is pending and is not intended to demonstrate fitness far U.S. Dapartment of Defense contract requirements or for milltary use. Test results are net a guarantee of future performance under these test
condltions,
4 So'd separately or as an optional feature.
5 Multi-Core Is designed to imprave perfermance of certaln software products. Not all customers or scftware applications wil necessarily benefit from use of this technology. 64-bit computing system required. Performance will
vary depending on your hardware and softwzre configurations. tnel's numbering 's not 2@ measurement of higher performance.
€ Some functionality of this technalogy, such as Intal® Active management technology and Intel Virtualizatlon technology, requires additional 3rd party software in order to run. Availability of future virtual applances
applications for Intel vPro technology s dependent on 3rd party software providers. Microsoft Windows required.
7 HP BI0Sphere features may vary depending on the PC platform & configuration.
2 HP Touchpoint Manager supports Androld™, 105 and Windows operating systems and PCs, notebocks, tablets and smartphones from varicus manufacturers. Not avallable in all countriez see www.hp.com, touchpoint, for
availability nformation. Touchpoint Manager reguire purchase of a subscription.

9HP Cere Servlr.es are optional. Servke levels and respanse times for HP Care Services may vary depending on your geographic location. Setvice starts on date of hardware purchase. Restrictions and imitatiens apply. For
i, v n.on HP services are governed by the applicable HP terms and conditlons of service provided or indkated to Custorner at the time of purchase. Customer may have additional statutory rights

according to applicable local 2ws, and such rights are nat In 2ny way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product

18 Financing and service offerings available through Hewleti-Packard Financial Services Company and its subsidiaries and affilates (callectively HPFSC) In certaln countries and Is subject to credit approval and execution af

standard HPFSC documentation. Subscriptions to use are available for 24 or 36 month terms. Rates and terms are based on customer's credit rating, offering types, services and/or equipment type and aptlons. Not al

customers may quallfy, Not all services or offers are avallable in all countries. Other restrictions may apply. HPFSC resarves the right to change or cancel this program at any time without notice,

Technical Specifications Footnotes

' Not al features are avallable In all editicns or versions of ‘Windows, Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update ta take ful advantage of Windows functicnality,
Windows 10 is automaticaly updated, which is always enabled. ISP fees ray apply and additional requirements may apply aver time for update, rf . i
2This system is preinstalled with Windows 7 Professional software and alsa comes with a license and media for Windows 10 Pro software. You may only use one version of the Windows software at a time. Switching between
versions wil require you to uninstall one version and install the other versian. You must back up all data (fites, photos, etc.) before uninstalling and Installing operating systems to avoid loss of your data.
3 For sold state drives, GB = 1 bilion bytes. Actual formatted capacity ks less. Up to 16 GB (for Windows 7) and up te 30GB (for Windows B.1/10) of system disk is reservad for system recovery software.
4For 802.11, wireless access point and Internet service is required and i not ncluded. Availability of public wireless access points limited.
S WWAN is an optional feature. Broadband use requires separately purchased service contract. Check with service provider for coverage and availability in your area. Connection speeds will vary due to location, environment,
retwork conditions, and other factors, 4G LTE not svalable on all products, in all regions.
£ Bluetooth™ 4.0 s available an Windows 8.1 operating Systern anly.
7802.11 +Bluetooth combos sold separately ar as an optional feature.
¥ HD content required to view HD imagas.
#HP Touchpoint Manager supports Androld™, 105 and Windows operating systems and PCs, notebooks, tablets and smartphones fram various manufacturers. Not available in all countries 522 www.hp.comitouchpoint for
availabilty information. Touchpoint Manager requires purchase of a subscription. Out-of-band HP only Wipe, Lock, Unlock and reperting ofd BIOS boot errer codes s planed ta be avallable on select HP EiteBooks and required
Intel® vPro™ technology and functions in 53/5leep, $4/Hibernate and 55/5oft Off power states.
18 Hp Filg Sanitizer ks for the use cases outlned in the DOD 5220.22-M Supplement. Does not support Solid State Drives (SS0s). Initial setup required. Web history deleted only in Internet Explorer and Firefox browsers and must
be user enabled. With Windews £.1, user must turn off Enhanced Pratection Mode In IET1 for shred on browser close feature.
11 Secure Erase is for the metheds outfined in the National Institute of Standards and Technuhgy Special Publication BOO-SS.
12 pbsolute Data Protect software is preloadad, subscription requl e, mf lending/200 2 feomm for complete details. Absolute Data Protect agent is shipped turned off, and must be activated
by cushomers Servlce may be Iknihed check wlth Absolute for avaiabllny nutsrde the US. The nptmnalsuhscnptmn sarvice of Ahsohte Recovary Guarantee 1s a imited warranty. Certain conditions apply. For ful details visit;

. If Data Delete 15 utlized, the Recovery Guarantee payment is null and void. In arder to use the Data Delete service, customers must first signa
Pre—Authurlzaﬂnn Agreement and elther create a PIN or purchase one or more RSA SecurlD tokens frem Absohute Software.
13HP Chent Security Sulte reguires Windows
"4 HP SpareKey requlres Inttial user setup
15 BIDS Absolute Persistence module is shipped turned cff, and wil be activated when customers purchase and attivate a subscﬂpﬂun Servlce may be Ih'nlhed Check wlth AhsoLute for avallablljly outside tha 1.5, The optional
subscription service of Absolute Recovery Guarantee Is a Umited warranty. Certain conditions apply. For ful et hitd g 201l If Data Delete ks utllized,
the Recovery Guarantee payrment Is null and void. In order to use the Data Delete service, customers must first signa Pra-Authunzatiun Agreement and Elther create a PIN or purthasa one or mare RSA SecurlD tokens from
Absclte Software.
16 HP ePrint Requires an internet connaction o HP wab-enabled printer and HP ePrint account ragistration (for a Ust of eligible printers, supported documents and image types and other HP ePrint details, see
weww.hp comnfagfhysinessmobasprintin
1™ HP Pagel ift requires Windows 7 or highar.
18 MylH-Core [s designed to improve performance of certain software products. Nat al customers or software applications will necessarily benefit from use of this technology, 64-blt computing on Intel® architecture requires a
compuler system with 3 processar, chipset, BIOS, operating Systen, device drivers, and applications enabled for Intel® 64 architectura, Processors wit not operate {(including 32-blt operation) without an Intel® 64
architecture-enabled B105. Performance will vary depending an your hardware and software configurations. Intel's numbering is not a measurement of higher performance.
1% Windows B MM12 battery life will vary depending on various factors including praduct madel, configuration, loaded applications, features, use, wireless functionality, and power managament settings. The maximum capacity
of the battery wil naturaly decrease with time and usage, See www hapco com for add tional detalls.
2 This system is prelnstalled with Windaws 7 Professkonal software and also comes with a license and media for Windows 8.1 Pro software. You may only use one version of the Windows software at a time, Switching between
verslons wil require you to uninstall one verslon and Install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

© Copyright 2014, 2015, Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additfonal warranty. HP shall not be liable for technical or editorial errers or omissiens centained herein.

Bluetooth is a trademark of its proprietor and used by Hewlett-Packard Company under license.Intel and Core are trademarks of Intel Corporation in the U.S.
and other countries. Qualcomm and Gobi are trademarks of Qualcomm Incorporated, registered in the United States and other countries. Trademarks of

Qualcomm Incorporated are used with parmission. For DTS patents, see hitp://patents.dts.com. Manufactured under license from DTS Licensing Limited, DTS, I
the Syrnbol, & DTS and the Symbol tegether are registered tradernarks, and DTS Studio Sound s a trademark of DTS, Inc. © OTS, Inc. All Rights Reserved.
ENERGY 5TAR is a registered trademark of the U.S. Environmental Protection Agency. All other trademarks are the property of their respective owners.

AARS-4583ENUC, September 2015
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Datasheet

HP Elite x2 1012 G1 /

Experience beauty and power
that goes beyond
expectations with the HP Elite
X2 1012. It's a tested-tough 2
in 1 with precision-crafted
keyboards:, and a thin and
light powerhouse designed to
the exacting standards of the
enterprise.

* Windows 10 Prot
* 12-inch diagenal display

Mobility and style without compromise

Strikingly thin and elegant, the Elite x2 1012 is a 2in 1 for the mobite workforce and executives who want no
compromises when It comes to enterprise-class power, durability, optional LTE connectivityt and productivity on
the go, in a stylish design.

Designed for IT, loved by users

Stunning IT friendly design. Elite x2 101 2 incorporates Elite global enterprise-clzss security and manageability
features, enterprise-class durability, on-site serviceability;? global sku availability and support across 180
countries.

Accessories built for how you work

At your desk or on the road, meet the specific needs of your work day with the included HP Active Pen with App
Launch that uses Wacom technology. Accessorize to boost your efficiency. Add optional enterprise docking
selutions® and advanced keyboards

Featuring
® Start, work, and transition between modes easlly with Window 10 Pro.r

* Superb typing experience, with high performance keybaards for productivity on the go with the HP Elite x2
1012 keyboard options®.

Create with the precision and accuracy of industry preferred Wacom technology in the HP Active Pen with
App Launch.

The guiet fanless design and 10 hours of battery life® lets you work, surf, and connect with colleagues.,

Charge devices, transfer data quickly, and connect to 4k devices with the USB-C™ port with Thunderbolt™
technology.

Conduct virtuzal meetings with Audio by Bang & Olufsen, HP Noise Reduction Software and front/back
camera.

Help keep sensitive information safe with the latest with Windows 10 Pro* and HP Client Securitys technology
solutions.

Reduce managerment time thanks to the 2 in 1 design and HP Client Managernent Solutions® and Intel®
vPro™s

Simplify technical suppert with Helpdesk by HP Care. Rely on cost-effective expertise that's available 24x7,
covering multiple brands, devices and operating systems.?
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HP Elite x2 1012 G1 Specifications Table

Available Operating Eystem

Windows 10 Pro 64!
Windows 10 Home 64

Processor Family Intel® Core™ m7 processor; Intel® Core™ m5 processar; Intel® Core™ m3 processor 2
Available Processors Intels Cora™ m; -70; 5 with Intel HG ( raphics 515 }1.2 { Hz, up to 3.1 { Hz with Intel Turbo Boost Technelogy, 4 MB cachs, 2 coress
Intel6 Core™ m5-705; with Intel HG { raphics 515 11.1 { Hz, up t¢ 2.8 { Kz with Intel Turbo Boost Technelogy, 4 MB cache, 2 cores3
Intel& Core™ m5-7064 with Intel HG { raphics 515)1.7 { Hz, upta 2.; { HzZ with Intel Turbe Boost Technology, 4 MB cache, 2 cores9
Intel& Core™ m3-7D30 with Intel HG ( raphics 515 1200 MHz, up to 2.2 { Hz with Intel Turbo Baost Technology, 4 MB cache, 2 cores9
Intels vPro™ Technology Jselect modelsS
Chipset Chipset is integrated with processor
Maximum Memory 8GB LPDDR3-18566 SDRAM
(Transfer rates up to 1866 MT/s, Memory down dual channel (4 GB or 8 GB options) )
Internal Storage 128 GBupto 512 GB M.2 SATA 5502
180 GB or 256 GB M.2 SATA SED 5503
256 GB M.2 PCle NVMea 550 2
Display 12" diagonal FHD UWVA eD? ultra-slim LED-backlit touch screen (1520 x1280), direct bonded, Corning® Gorilla® Glass 4 ¢
Available Graphics Integrated: Intel® HD Graphics 515
Audio Audic by Bang & Olufsen; Dual stereo speakers; Dual microphone array
Wireless Technologies Inte!® Dual Band Wireless-AC 8260 802.11a/big/n/ac (2x2) WiFi and Bluetooth® 4.2 Combo; Intel® Tri-Band Wireless-AC 18260 802.11a/b/g/nfac
(2%2) and Bluetacth® 4.2 + WiGig Cornbo {ontional); HP hs3110 HSPA+ Mobile Broadband (aptional); HP [£4120 Qualcomm® Snapdragon™ X5 LTE
Mobile Broadband Module {optional) +5
Communlcations USB 3.0 to Gigabit adapter (optional)
Expansion Slots 1 micraSD; 1 micro SIM (select models) B

{Supports 5D, STHC, SDXC {micraSD) up to 200 GB)

Ports and Connectors

1 USB Type-C™ with Thunderbolt™ support (docking, charging and USB 3.1); 1 USB Type-A (USB 3.0); 1 headphone/micraphene cambo

Input Device HP Advanced Keyboard (with NFC and smartcard reader} (select models); HP Travel Keyboard {select madels}; CickPad with on/off button,
supports 2-way scroll, taps and gestures enabled by default, two-finger scrolling, two finger zoom (pinch); HP Active Pen with Application Launch
Button with Wacom technology

Sensors Accelerometer Magnetometer, Gyre (Combo chin) (tablet::Ambient light sensor (rablet); Proximity (SAR for WWAN) (tablet); NFC (advanced
keyboard); Dual Accelerometers {travel and advanced keyboard)

Camera 2 MP FHD 1080p front-facing webcam; 5 MP FHD 1080p rear-facing ¢

Available Software Buy Office; HP Support Assistant; HP ePrint; CyberLink Pov:er DVD; Skype ™

Security Management TPM 2.0; HP Fingerprint Reader {select models); Integrated smart card reader (advanced keyboard); Pawer-on Authentication {password,
fingerprint); Drive encryption pre-boot (password, fingerprint, selact smart cards); HP BIOSphere with HP Sure Start: Absolute Persistence
Module; Microsoft Defender 121314

Management Features HP Touchpeint Manager (optionat); HP Driver Packs; HP SoftPaq Download Managar (SDM); HP System Software Manager (SSM}; HP BIOS Config
Utility (BCU); HP CIK for Microsoft SCCM; LANDESK Management 2101

Power 45w Smart USB Type-C™ AC adapter 4-cell, long life 40 WHr Li-ion polymer {tablet} Up te 10 hours and 15 minutes 1

Dimensions 118x84x0.3in {tablet); 11.8 x8.4x 0.5 in (tablet with travel keyboard); 11.8 x 8.4 x 0.5 in {tablet with advanced keyboard}
300 % 213.5 x 8.05 mm {tablet); 300 x 2135 x 13,45 mm {tablet with travel keyboard); 300 x 213.5 x 16.45 mm (tablet with advanced keyboard)

Weight Starting at 1.8 Lb {tablet); Starting at 2.65 |b {tablet with travel keyboard); Starting at 2.79 b (tablet with advanced keyboard)
Starting at 820 g (tablet); Starting at 1205 g (tablet with travel keyboard); Starting at 1270 g (tablet with advanced keyboard)
{Lawaest waight configuration. Weight will vary by configuration. See QuickSpecs.)

Envirommental Low halogen **

Energy Efficiency Compliance

ENERGY STAR® certified configurations available
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HP Elite x2 1012 G1

Accessories and services (not included)

HP Elite x2 1012 Protective
Case

Give your HP Elite x2 10712 an extra layer of protection wherever the day takes you with the stylish,
business-class HP Elite x2 102 Protective Case.
Product number: T3P15AR

HP USB-C to HDMI Adapter

Project your notebook or tablet's high-definition video and audic content to an external display, TV, or
projector with the HP USB-C™ to HDMI Adapter.
Product number: NOK77AA

HP USB-C to VGA Adapter

Drive your natebeok or tablet's video content to an external display, TV, ar projector with the HP USB-C™ to
VGA Adapter.
Product number: NSK76AR

HP USE 3.0 to Gigabit LAN
Adapter

Convert your notebook’s high-speed USB 3.0 connection to a fast 10/100/1000 Ethernet connection with the
USB 3.0 to Giga LAN Adapter,
Product number: N7P37AA

HP Elite Thunderbolt 3 65W
Dock

KX
Ve
e
/

Create a remarkably powerful end streamlined workspace without the clutter with the H? Elite Thunderbolt 3!
E5W Dock. Get expansive device, display, and network connectivity plus simultanecus charging of your system
through one simple cable fram the dock to your HP EliteBook.

Product namber: PSQ54R4

HP Elite Top Load Colombian

Set a new style standard when you're on the move with the HP Elite Top Load Colombian Leather Case', a
beautifully lush full-grain leather bag that helps protect your devices and data and has ultimate expandability

Leather Case far your everyday essentials without the extra bulk.
Product number: TOHY2AA
|i.
HP Tablet Master Key Lock Help protect your mobile device from walking away with the HP Tablet Master Key Lotk.!

\

E-*‘

s

IE I!

Product number: TBX45AA
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Messaging Footnotes

" Not all features are avallable in all editlons or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows functionality. Windows 10
is autematically updated, whith is always enabled. I5P fees may apply and additlonal requirements may apply over time fer updates, See http://fwww.microsaft.com,

2 Seryiceable by HP Suppart, HP Certiffied technicians, HP Authorized Service Providers or participants In HP's Self Maintainer program. See www.hp.com/partners/SMprogram.

3 Sold separately or as an optional feature.

4 Bult in Gualtomm® GobI™ modules available In select HP praducts and require wireless data senvice contract, network support, and is not available in al! areas. Contact service provider to determine the coverage area and
availability. 4G LTE not available in all regions. Connection speads will vary due to location, environment, network conditions, and other factors,

5 Requires Windows.

5 5ome functicnality of this technology, such as Intel® Active management technology and Intel Virtualization technology, requires additional 3rd party software in order to run. Availability of future "virtuat applicnces”
applications for Intet vPra technalogy Is dependent on 3rd party softwara previders.

THP Care Services are optienal. Service levels and response times for HP Care Servies may vary depending on your geagraphl location. Service starts on date of hardware purchase. Restrictlons and Umitations apply. Far
details, visit www hp.com/goApc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights
according to applicable local laws, and such rights are not In any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Progudt.

¥ Windows 10 MH14 battery Ufe will vary depending an various factors including product model, configuration, loaded applications, features, use, wireless functionality, and power management settings. The maximurm capacity
of the battery will naturally decrease with time and usage. See www.bapco.com for addltional detalls.

Technical Specifications Footnotes

' Not all features are available In all editions or versions of Windows. Systerns may require upgraded and/or separately purchased hardware, drivars, software or BIOS update to take full advantage of Windows functicnality.
Windows 10 s autematically updated, which is always enabled. ISP fees may apply and additional requirements may apply over time for updates. See http:/fwww microsoft.com,

2 Multi-Core is designed to improve perfarmance of certain software products, Not all customers or software applications will necessarlly benefit frem use of this tachnology. Performance and clock frequency will vary
depanding on application workload and your hardware and seftware configurations. Intel's numbering is not a measurement of higher performance.

* For storage drives, GB = 1 billlon bytes. TB = 1 trillon bytes. Actual Formatted capacity is less. Up to 30 GB (for Windows 10} is reserved for system recovery software.

4 Wiretess is an aptignal add-on feature and requires wirelass access paint and Internet service, Availability of public wireless access points imited,

5 Mebile Broadband is an cptional feature and requires factery configuration, Use requires separately purchased service contract.Chack with service provider for coverage and availability in your area. Connection speeds will vary
due ta location, enviranment, network conditions, and other factors. 4G LTE not available en all praducts, and In all regions.

®HO content required to view HD Images.

7 gPrint requires an Internet connection to HP web-enabled printer. HP ePrint account registration required. For a Ust of eligible printers, supperted documents and image types, and for complete details, see
www.hp.com/go/businessmanhilaprinting.

B Skype not available in China. Internet access required.

#HP Touchpeint Manager raquires purchase of a subscription and supports Andraid™, i05 and Windows 7 or higher operating systerns and PCs, notebooks, tablets and smartphones from various manufacturers, Not avallable In
all countries see www.hp.comitouchpolnt for avallabllity Information.

TOHP Driver Packs, HP System Software Manager (SSM), HP B1OS Config Wtility {BCU), and HP CIK for Microsoft SCCM are available as a free download from the HP manageability website: www.hp com/go/cllentmanagernent.

" LANDesk Is an optlonal feature sold separately. Managed devices must be connected to the managemant server. Location based functionality requires active LANdesk maintenance service. Wipe functionality performs a
“Windows B Reset’ and requires Windows 8. Lock performs a Windows "Lock Computer.”

12 Hp 9J05phera features may vary depending on the PC platform & conflguration.

13 BIDS Absolute Persistence module is shipped turned off, and will be activated when custemers purchase and activate a subscription. Service may be Umited. Check with Absalute far availabllity cutside the U S. The optienal
subscriptian service of Absolute Recavery Guarantee is a mited warranty. Certain cenditions apply. For full details visit: bttp://www.absolute.com/rompanyl 7 ments/computrace-agreement. If Data Delete s utilized,
the Recovery Guarantee payment Is null and veld. In order to use the Data Delete service, customers must first sign a Pre-Authorization Agreement and either create a PIN or purchase one or more RSA SecurlD tokens from
Abselute Software,

*4 Microsaft Defender: opt in and Internet connection required for updates.

'S External power supplles, pawer cords, cables and peripherals are not low halogen. Service parts obtained after purchase may not be low halogen.

'8 Windows 10 MM14 battery life will vary depending on varicus factors Including product madel, configuration, loaded applicatians, features, use, wireless functionality, and power management settings. The maximum
capaclty of the battery will naturally decrease with time and usage. See www.bapco.corn for additional details.

Sign up for updates Learn more at
hp.com/ga/getupdated hp.com
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Datasheet

HP ProDisplay P222va 21.5-inch

Monitor

Put your HP Pro PC content
front and center on an ample
21.5-inch diagonal display
with the HP ProDisplay
P222va Monitor. The sleek
design delivers essential
presentation features and
advanced connectivity for
your everyday business
productivity at a highly
affordable price point.

= B8

Vertical alignment Ports; DisplayPort, YA

a |

Eco Solutions Efficiant Workspace

Fabulous front-of-screen.

* Get crisp image clarity for all your content on the 21.5-inch diagonal screen with 1920 x 1080
resalution, and 3000:1 contrast ratio.' 178-degree viewing angles mean everybody has a great
view of the screen.

High-speed connection for FHD imagery.

* Experience stunning FHD picture quality, ultra-fast graphics refresh, and vivid colors from the
DisplayPort connection, which also supperts multiple monitor connections from a single PC, Get
legacy device compatibility from the VGA connector.

Create an efficient, easy-to-use workspace.

* Attach your BP Desktop Mini, HP Chrormebo, or select HP Thin Client directly behind the
display.z Mounting solution requires the additional purchase of HP Quick Release EM870AA. Keep
things tidy with an integrated power supply and cable management features.

Additional features

* Reduce power consumption and help lower your costs with an intelligent, energy-efficient, low
halogen: design that is ENERGY STAR® and TCQ certified and EPEAT® Gold registered.

Free up valuable desk space—the integrated 100-mm VESA pattern supports wall or HP Single
Monitor Arms mounting with the HP Quick Releases—or select the head-enly madelsif you don't
need a stand at all.

Customize a total solution with options: designed for your display.
Design the screen for how you work with HP Display Assistant software.

Rest assured that your IT investment is supported by a three-year standard limited warranty.
Select HP Care Pack Servicess to extend your protection beyond the standard imited warranties.

L]
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HP ProDisplay P222va 21.5-inch Monitor Specifications Table

K7X30AA, head only L5U12AA

Product Number
Display Size (diagonal} 215’
Display Type VA w/LED Backlight
Panel Active Area 1B.74x10.53in; 476 x 267.7 mm
Viewing Angle 178" horizontal; 176° vertical T -
Brightness 250 cdfm??
Contrast Ratio 30Q00:1 static; SC00000:1 dynamic o
Response Time 8 ms gray togray '
Aspect Ratio 169
Native Resolution 1920 x 1080
Resolutions Supported 1920 X 1080; 1680 X 1050; 1600 X 300; 1450 X 800; 1280 X 1024; 1280 X 800; 1280 X 720; 1024 X 768; 800 X 600; 640 X 450
Display Features Anti-glare; Language selection; LED Backlights; Gn-screen cantrols; Plug and Play; User programmable
Input Signal 1 VGA; 1 DisplayPort 1.2 {with HDCP support};
Input Power Input voltage: 100 to 240 VAC
Power Consumption 28 W (maximum), 24 W {typical), 0.5 W (standby!
Dimensions with Stand  2039x7.35x14.530n
{(WxDxH) 518x18.66x37.92cm
Dimensions without 2039x1.87x72410n o
Stand (W x D x H) 518x4.75x31.52(m
Weight 7951b
361kg
With stand 3
Ergonomic Features Tilt: -5 to +22°
Environmental Arsenic-free display glass; Mercury-free display backlights; Low halogen 2
Energy Efficiency ENERGY STAR® certified _ =
Compliance
What's in the box AC power cord; VGA cable; DisplayPert cable; £D {includes user guide, warranty, drivers)
Warranty Protected by HP, including a 3-year standard limited warranty. Optional HP Care Pack Services are extended service contracts that extend your protection

beyond the standard warranties. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on
date of hardware purchase, Restrictions and limitations apply. For details, visit www .hp.com/go/cpc.

See important legal disclaimers on the last page
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Accessaries and services (not included)

HP Quick Release Bracket

HP Quick Reease is &n easy to use, 100 mm VESA-cempliant, LCD manitor mounting soluticn that allows you to quickly
ant secunaly attach a flat panel monitar to a variety of stands, brackets, arms or wall mounts. HP Quick Release can also
be used for mounting any combination of devices that are compatible with the 100 mm YESA Flat Display Mounting
Interface Standard. The Failsafe "Sure-Lock" mechanism snaps the monitor (or mounted device) securely in place, and can
be further secured with & theft-deterrent security screw,

Product number: EM870AR

HP Single Monitor Arm

The HP Single Monitor Arm is the perfect desk accessory far your work life. Sleek and streamlined, the HP Single Monitor
Arm is designed to complement the way you work.
Product number: BT861AA

HP Dual Output USB Graphics
Adapter

Increase screen real estate and praductivity with & dual-monitor setup with the HP Duat Qutput USB Graphics Adapter,
featuring DVH and DisplayPort outputs to drive displays at high resolutions through a single USB 3.0 B connection to your
PC.

Product number: CSUB9AA

HP USB Graphics Adapter

The super-compact HP USB Graphics Adapter enables connection of up to six simultaneous displays (one per adapter) to
help you boost productivity and multi-task across several open applications.
Product number: NLS71AA

HP LCD Speaker Bar

The LCD Speaker Bar seamiessly attached to the bezel of the HP Business Monitor and provides full multimedia
capabilities.
Product number: NQ576AR

HP Business PC Security Lock
Kit

Protect your HP Business PC from tampering or theft in public locations by lacking-down peripherals such as keyboards,
mice, monitors or USB security devices and preventing the removal of the PC chassis cover,
Product number: PVG0GAA

HP 4 year Next business day
Exchange Standard Monitor
Service

@

Care Pack

HP Hardware Support Exchange Service offers a reliable and fast exchange service for eligible HP products. Specifically
targeted at products that can easily be shipped and on which customers may easily restore data frem backup files, HP
Hardware Support Exchange Service is a cost-efficient but still convenient alternative to onsite support.

HP Hardware Support Exchange Service provides a replacernent product ¢r part to be delivered free of freight charges
to your location within a specified period of time. Replacement products or parts are new or equivalent to new in
performance.

Probd-t 5d1 Cer: UOJ10E




Datashee: | HP ProDisplay P222va 21 .5-inch Monitor

Messaging Footnotes

1 All performance specifications represent the typical specificatlons provided by HP's cormponent manufacturers; actual performance may vary efther higher or lower.

2 Requires HP Guick Release, sold separately. See product QuickSpers for exact PC and thin client compatibility.

3 EPEAT® registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.

4 External pcwer supplies, power cords, cables and peripherals are not Low Halogen. Senvice parts obtained after purchase may not be Law Halogen.

5 Each accessory sold separately. Mounting hardware sold separately. Head only model sold separately.

& HP Care Pack Services are sold separataly. Service levels and respensa times for HP Care Pack Services may vary depending on your geographic location. Service starts from date of hardware purchase. Restrictions and
Imitations agply. See www.hp.comygefcpc for detalls. HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have addrtional
statutory rigats according to applicable tocal laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

Technical Specifications Footnotes

* All specifications reprasent the typical specifications provided by HP's component manufacturers, actual perforinance may vary either higher ar lower,
2 External pewer supplies, power cords, cables and peripherals are not Low Halogen. Service parts obtained after purchase may not be Low Halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

The produt could differ from the images shown. @ 2015 Hewlett-Packard Development Company, L.P. The information contained hereln is subject to change

without netice, Specific features may vary from model to model. The only warranties for HP products and services are set forth in the express warranty

statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for

technical cr editorial errors or omissions contained hergin. J-

ENERGY STAR® and the ENERGY STAR® mark are registered tradernarks of the U.S. Environmental Protectfon Agency. I

AAAS-T167ERUL, July 2015.Rev.1
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Datasheet

HP ProDisplay P232 23-inch /

Monitor

Project your HP Pro PC

content to a 23-inch diagonal
display with the HP ProDisplay

P232 Monitor, which has a
sleek design, essential
presentation features, and
advanced connectivity for
your everyday business
productivity, all at a highly
affordable price point.

B =

Ports: Display, VGA

4

Efficient Workspace Eco Solutions

High-speed connection for FHD imagery.

* Experience stunning FHD picture quality, ultra-fast graphics refresh, and vivid colors from the
DisplayPort connection, which also supports multiple monitor connections from a single PC. Get
legacy device compatibility from the VGA connector.

Create an efficient, easy-to-use workspace.

*® Attach your HP Desktop Mini, HP Chromebox, or select HP Thin Client directly behind the
display." Mounting solution requires the additional purchase of HP Quick Release EM870AA. Keep

things tidy with an integrated power supply and cable management features.

Designed with the environment in mind,
* Reduce power consurnption and help lower your costs with an intelligent, energy-efficient, low
halogenz design that is ENERGY STAR® and TCQ certified and EPEAT® Gold registered.:

Additional features

® Enjay crisp, clear Full HD color for all of your content on the 23-inch diagonal screen with 1920
%1080 resolution, 5 ms response time, and 1000:1 contrast ratio.s

* Free up valuable desk space—the integrated 100-mm VESA pattern supports wall or HP Single
Manitor Arrms mounting. Select the head-only models if you don’t need a stand at all.

* Custorrize a total solution with optionss designed for your display.
* Design the screen for how you work with HP Display Assistant software.

* Rest assured that your IT investment is supported by a three-year standard limited warranty,
and a stable product lifecycle and minimum one-year lifespan. Add HP Care Pack Servicess to
extend your protection beyond the standard limited warranties.
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HP ProDisplay P232 23-inch Monitor Specifications Table

e e

Product Number K7X312A
Display Size {diagonal) &
Display Type TN w/LED backlight - —
Panel Active Area 20.04x11.27 in; 509.2 x 286.4 mm
Viewing Angle 170" horizontal; 160" vertical
Brightness 250 cd/m2 1
Contrast Ratio 1000:1 static; S0000C0:1 dynamic *
Response Time 5 ms onfoff *
Aspect Ratio 16:9 -
Native Resolutlon 1920 %1080 .
Resolutions Supported 1920 X 1080; 1680 X 1050; 1600 X 900; 1440 X S00; 1280 X 1024; 1280 x B00; 1280 X 720; 1024 X 768, 800 X 500; 540 X 480
Display Features Anti-glare; Language selection; LEC Backlights; On-screen controls; Plug and Play; User programmable
User Controls Menu; Minus {"-); Plus {"+') /Source; OK/Auto; Powar N =
Input Signal 1 VGA; 1 DisplayPort 1.2 (with HDCP support);
Input Power Input voltage: 10C to 240 VAC
Power Consumption 30 W (maximuml, 24 W (typicall, 0.5 W (standby)
Dimensions with Stand 21.6x°.31x16.07[n
{(WxDxH) 5486 x18.5%40.83cm
Dimensions without 216x2.16%13.63In
Stand (WxD x H) 5486%55x%34.63m
Weight 882 1b
4kg
with stand
Ergonomic Features Tilt: -5 to +22°
Environmental Arsenic-free display glass; Mercury-free display backlights; Low halogen 2 -
Energy Efficiency ENERGY STAR® certified —
Compliance
What's in the box AC power cord; VGA cable; DisplayPort cable; HP Display Assistant software; CD {includes user guide, warranty, drivers)
Warranty Brotected by HP, including a 3-year standard limited warranty. Cptional HP Care Pack Services are extended service contracts that extend your protection

beyond the standard warranties. Service levels and response times for HP Care Packs may vary depending on your geagraphic location. Service starts cn
date of hardware purchase, Restrictions and limitations apply. For details, visit www hp.com/gofcpe,

See important legal disclaimers on the last page
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Accessories and services (not included)

HP Adjustable Dual Display
Stand

The HP Adjustable Dual Display Stand allows you te Lse two displays to maximize your productivity and optimize
efficiency. Either or both displays can be rotated to landscape or partrait orientation, and the standis depth-, height- , tilt-,
and angle-adjustable s you can view both screens at eye-level as well as slightly facing each other, letting you track
multinle applications and information sources at the same time. Integrated base rollers let you rotate the stand so you can
mare easily share your work.

Product number: AWEEIAA

HP Dual Qutput USE Graphics
Adapter

Increase screen real estate and productivity with a dual-monitor setup with the HP Dual Qutput USB Graphics Adapter,
featuring DY1-| and DisplayPort outputs to drive displays at high resolutions through a single USB 3.0 B connection te your
PC.

Product number: CSUSSAR

HP Quick Release Eracket

HP Quick Release is an easy to use, 100 mm VESA-compliant, LCD menitor meunting solution that allows you to quickly
and securely attach a flat panel monitor to a variety of stands, brackets, arms or wall mounts. HP Quick Release can alsa
be used for mounting any combination of devices that are compatibie with the 100 mm VESA Flat Display Mounting
Interface Standard. The failsafe "Sure-Lock" mechanism snaps the moniter {or mounted device) securely in place, and tan
be further secured with a theft-deterrent security screw.

Product number: EMB70AA

HP USB Graphics Adapter

The super-compact HP USB Graphics Adapter enables connection of up ta six simultaneous displays (one per adapter) to
help you boost productivity and multi-task across several open applications,
Product number: HL571AA

HP L{D Speaker Bar

The LCD Speaker Bar seamlessly attached to the bezel of the HP Busingss Monitor and provides full multimedia
capabilties.
Product number: NQ576AA

HP Business PC Security Lock

Kit {)9

Protect your HP Business PC from tampering or theft in public locations by locking-down peripherals such as keyboards,
mice, moniters or USB security devices and preventing the removal of the PC chassis cover.
Product number: PYGD6AA

HP 4 year Next business day
Exchange Large Monitor
Service

@

Care Pack

HP Hardware Support Exchange Service offers a reliable and fast exchange service for eligible HP products. Specifically
targeted at products that can easily be shipped and on which customers may easily restore data fram backup files, HP
Hardware Support Exchange Service is a cost-efficient but still convenient alternative to onsite suppart.

HP Hardwara Support Exchange Service provides a replacement product or part to be delivered free of freight charges to
your locatior: within a specified period of time, Replacernent products or parts are new or equivalent to new in
performance.

Product number: U0J12E
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Messaging Footnotes

1 Requires HE Quick Releasa, sold separately. See product QuickSpecs for exact PC and thin client compatibility.

2 EPEAT® registered where applicable. EPEAT registration varies by country. See www.epeat.net. for registraticn status by country.

3 External power supplies, power cords, cables and peripherals are not Low Halpgen. Service parts obtained after purchase may not be Low Halogen.

4 ali performance spedfications represent the typical specifications provided by HP's component manufacturers; actual performance may vary either higher or lower.
S Each accessory sold separarely. Mounting hardware sold separately. Head only model sold separately.

& HP Care Park Services are sold separately, Service levels and rasponse times for HP Care Pack Services may vary dep_endim% on ynur geagraphic locztion. Sarvice starts from date of hardware purchase. Restrictions and
limitaticns apply. See www.hp.com/go/cpc for details. HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Custamer at the time of purchase. Customer may have additional

statutory rights according to apnlicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Praduct.

Technical Specifications Footnotes

1 All specifications represent the typlcal spedfications provided by HP's component manufacturers, actual performance may vary either higher or lower.
2 External power supplies, power cords, cablas and peripherals are not Low Halogen. Service parts obtained after purchase may not be Low Halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

The product could differ from the images shown. © 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change
without notice. Specific features may vary from model to model. The only warranties for HP products and services are set forth in the express warranty
statemnents accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errars or omissions contained herein.

ENERGY STAR® and the ENERGY STAR® mark are registered trademarks of the U.5. Environmental Protection Agency. !

SRAS-7B43ENUL, July 2015. Rev.1 -
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Datasheet

HP EliteDisplay E190i 48 cm (18.9") 5:4 LED Backlit

IPS Monitor

The legacy-friendly, business-critical IPS display

The legacy friendly,
business-critical IPS display.

Get a 5:4 aspect ratio display
designed for all of your
business-specific applications, now
with the impeccable presentation
and extra-wide viewing angles of
IPS technology. Enjoy customizable
comfort from a completely
adjustable stand and be
environmentally responsible with
designed-in energy efficiency.

EliteDispla
@ LT

How see everything.

 Gat great 178-gagree viewing angles and stunning color integrity from In-Plane Switching (1PS) technolagy.
Accurately view sharp images and consistent color from almost any angle—with less distortion than
conventional TN {Twisted Nematic) panels.

Stay the course.

e Keep the 5:4 aspect ratio that your business-specific enterprise and public sector applications are designed to
waork with. Enjoy ample space for all your tasks on the 48 cm (1 8.89") diagonal screen.

Power through your day in comfort.
» Find your most comfortable viewing position with customizable tilt, height adjustment, swivel, and pivot settings.

Help contrel your environmental impact.

» Reduce power consumption and help lower your costs with an intelligent, energy efficient design that's ENERGY
STAR® gualified and EPEAT® Gold registered.!

e The display alse includes mercury-free display backlights, low halogen components,® and arsenic-free display
glass.

Perfarmance and connectivity.
e Gat crisp, clear content and video from the high 3M:1 dynamic contrast ratio and fast response time.

e Easily connect media and devices at the monitor with convenient ¥GA, DVI, and DisplayPort inputs and the
integrated LISB hub.

Productivity and management software.

« Personalize your workspace with resizable screen partitians and work in documents, spreadsheets, and e-mait in
sapgrate ragions of the screen—at the same time—with HP Display Assistant software.

« View apen applications on all of your connected displays with the expanded toolbar.

» Deter theft with a user-designated PIN that deactivates the moniter if it's disconnected from a PC without
approval.

Global HP service and support.
® Rest assured that your IT investment is supparted by & standard, three-year limited warranty.

» Rest assured that your [T investment is supperted by a standard, three-yegr limited warranty.
& Select opticnal HP Care Pack Services: to extend your protaction beyond the standard warranties.



HP EliteDisplay E190i 48 ¢cm (18.9") 5:4 LED Backlit IPS Monitor Specifications Table

EliteDis|
@ E190) play

e ——

Product Number E4U304A4; EAU30AS; E4U30AT

Display siza {diagonal) 48 cm (1897 B

Viewing Angle 178° horizontal; 178° vertical

Brightness 250 cdfm?’ N N
Contrast Ratio 1000:1 static; 3000000:1 dynamic’

Response Ratio 8 ms grayto gray’

Aspect Ratio 5:4

Native Resolution 1280 %1024 T

Resolutions Supportad 1280 x 1024; 1280 % 807, 1024 x 758; 800 x 600; 720 x 400; 640 x 480 - T
Display Features Plug and Play; Anti-glare; Anti-static; Asset Control; User programmable; Language selection; On-screen controls; LED Backlights; In plane switching
User Controls Menu; Minus ("} Plus ("+*); OK; Power

Input signal 1VGA; 1 DVI-D; 1 DisplayPort -

Ports and Connectors 3 USB 2.0 {one upstream, two downstream}

Input power Input voltage: 100 to 240 VAC o

Power consumption

28 W (maxdmum), 25 W {typical), < 0.5 W (standby)

Dimensions with Stand {Wx D 41.7 % 19.2 % 48.6 cm (at full height}

xH)

Dimensions without Stand (W 41.7 % 47x34.7cmn

xDxH)

Weight 439kg *
(With stand)

Ergonomic fentures Tilt: -5 to +25°; Swivel: £180° Pivot retation: 90°

Environmental Mercury-free display backlights; Arsenic-free display glass; Low halogen

Enwrgy Efficlency Compliance ENERGY STAR® qualified

Warranty

3-years limited warrantyincluding 3 years of parts and labour. Certain restrictions and exclusions apply.




HP EliteDisplay E190i 48 c¢mi (18.9") 5:4 LED Backlit IPS Monitor

Accessories and services (not included)

HE Dual Output USB
Graphics Adapter

Incroase screen real estate and productivity with a dugl-monitor setup with the HP Dual Quiput USB Graphics Adapter,
featuiing DVIH and DisplayPort autputs to drive displays at high resolutions through a single US8 3.0 B cornection to
your PC.

Product number: C5UB94A

HF Integrated Work Center
Stand for Uitra Slim Desktop
and Thin Cllent

The HP Integrated Work Center Stand is designed to help maximize the use of imited desk space without compromising
performance or productivity by accommodating an HP Compaq 6005 Pre, or 800C Serles HP Ultra-slim Dasktop PC or an
HP Thin Cliertt and raost HP 17 to 24-inch™ (43,18 to 60,98 cr) diagonal LCD manitars (please refer to compatibility in
the Quick Spec) with VESA standard mounting brackets, * HP moniters weighing 3.4 kg tc 48kg (7.5 Ibs to 10.5 Lbs).
Product number: EBHIGAA

HF Quick Release

A secure and easy-te-use mounting solutian for your VESA-compliant HP thin clients, compatible HP flat panel menitors
and other HP desktop products. Attach to any & compatible stand, bracket er wall mount and make the most of your
workspace.

Product number: EMSTOAR

HF LCD Speaker Bar

attach seamlessly ta the front bezel of your monitor ta add full multimedia support features, Including stereo speakers
with full sound range and an external jack for headphones,
Product number: NOQ576AA

HP DisplayPort Cable Kit

=
1
4

Connects a DisplayPort connector on an HP Business Desktep computer te a DisplayPort connecter on a monitor,
Product number: YN567AR

5-year Next Business Day
Onsite

@ Care Pack

Receive 5 years of next business day onsite repalr from an HP-qualified technician for your computing device, if the Issua
cannot be solved remotely
Product number: U7935E

Learn more at
www.hp.eu/hpoptions



HP EliteDisplay E190i 48 cm (18.9") 5:4 LED Backlit IPS Monitor

Messaging Footnotes

1 £ PEAT @ Geld where HP registers commercial display products, See '#+w.epeat net for registration statusin your country.

2 Exernel power supplies, power cords, cables and peripherals are not low halog . Service parts abtainad after purchase may not be lov halogen

2 All nerformance specifications represent the typical spetifications provided by HP's component manufacturers; actual performance ma; vary either higher or lower,

AHE Care Pack Services are sold separately. Service le.els and respense times for BP Care Pack Services may vary depending onyour gecgraphic location. Service starts from date of hardware punchase. Restrictions and
limitations appky. 5ee www.np.com/go/cpe for details.

Technical specifications disclaimers

" all spedfications represent the tpical specifications provided by HF's companent manufacturers; actual performance may vary either higher or oy sex.

Learn more at
www.hp.eu/monitors

Get engaged with HP Financial Services
Get engaged with HP Financial Services to Implement innovative technologies essential for driving business value and competitive differentiation. More Information on

wirw.hp.com/ge/hpfs.

Sign up for updates
www.hp.com/go/getupdated

The product could differ from the images shown. ® 2014 Hewlett-Packard Development Company, LP. The information contained hereinis subject to change
without notice. Specific features may vary from model to medel. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nething herein should be construed as constituting an additional warranty. HP shall not be liable for
tezhnical or editorial errors or omissions contained herein.

44A5-0321EEE, October 2014
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Datasheet

HP ProDisplay P2v21 2v.i5-h

n obitor

Complement your HP Pro PC
with the HP ProDisplay
P202m Monitor, a sleek
display that delivers essential
presentation features,
integrated audio speakers,
and advanced connectivity for
your everyday business
productivity, all at a highly
affordable price point.

Ports Cisplmsiant, VoA

4

Eco Solutions

Integrated Speakers

|
?11!' £ M 4
e

]

( oA hear this)

* Enjoy stereo audio at the display—no external speakers required! With an audio signal streamed
over the DisplayPort connection or the traditional audio jack, you get a complete media
experience without the extra clutter.

HiFh.speeb -055¢e-tio5 wr HD i1 aFery)

* Cyperience stunning HD picture guality, ultra-fast graphics refrash, and vivid colors from the
DisplayPort connection, which also supports multiple monitor connections from a single PC. Get
legacy device compatibility from the YGA connector.

freate a5 emi-ieStgeasy. to.dse A ornspa-e)

* Attach your HP Desktop Mini, HP Chromebax, or select HP Thin Client directly behind the display.
Mounting salutien requires the additional purchase of HP Quick Release EM870AA.
Keep things tidy with an integrated power supply and cable management features.

SbbitioSal uatdres

* Reduce power consumption and help lower your costs with anintelligent, energy-effident, low
halogen: design that is ENERGY STAR® and TCO certified and EPEAT® Gold registered.

= Enjoy crisp, clear HD color for all of your content on the 20-inch diagonal screen with 1600 x900
resolution, 5 ms response time, and 1000:1 contrast ratio.s

* Free up valuable desk space with mounting optionss enabled by the 100-mm VESA pattern,
including the HP Adjustable Dual Display Stand, which holds two displays in a single-stand
foctprint. Select the head-only models if you don't need a stand.

e (ustomize a total solution with optionss designed for your display.
* Design the screen for how you work with HP Display Assistant software,

e Rest assured that your IT investment is supported by a three-year standard limited warranty.
Salect HP Care Pack Servicess to extend your protection beyond the standard limited warranties.



Datashest | HP ProDisplay P202m 20-inch Monitor

HP ProDisplay P2v21 2v.i5-h n o5itor Gpe-iui-atio5s TaCle

Probd-t( d1 Cer K7x28AA
Display Gi, ¢ dbiaFo5alT 20"
Display Type TN wiLED backlight
PaSel S-tive Srea 17.43%9.81in;442.8 x 249.1 mm — —
kieR i5F S5Fle 170° harizontal; 160° vertical T
zriFht5ess 250 cdfmz ! -
foStrast Eatio 1000:1 static; 5000000:1 dynamic !
EespoSseTil e 5ms onfoff !
Sspe-tEatio 16:9
{ ative Eesoldtio5 1600 % 300
EesoldtioSs Gdpporteh 1500 X 900:1440 X 50C; 1280 X 1024; 1260  800; 1280 K 720:1024 X 768, 800 X 600; 640 X 460
Display Veatdres Anti-glare: Language selection; LED Backlights; On-screen controls; Plug and Play; User programmable
Bser foStrols Menu; Minus {*-*); Plus (*+") /input Control; OK/Auto; Fower
ISpdt GiF5al 1 VGA; 1 DisplayPert 1.2;
Ports a5b fo55e-tors 1 audio .
1Spdt PoA er Input voltage: 100 to 240 VAC
Pof erfoSsd1 ptio5S 24.45 W {maximum), 236 W {typical), 0.5 W (standby)
Di1 e5sio5s Alth Gta5h  18.98x7.35x74.14in
WxDxHT 48.2 % 18.66 x35.92 tm
Di1 e5sio5s Aithodt 1898x1.87 x14.14in
GtaSb oW x D x HT 8.2 x4.75x%35.92cm
WeiFht 7591b - ==
345kg
With stand
MFoS501 i- Veatdres Tilt: -5 to +22°
M5wiro51 eStal Arsenic-free display glass; Mercury-free display backlights; Low halogen 2
MeerFy Mui-ie5-y ENERGY STAR® certified
fo1 plia5-e
What'si5 the Cox AC power card; VGA cable; DisplayPort cable; Audio cable; CC (includes user guide, warranty, drivers); HP Display Assistant software
WarraSty Protected by HP, including a 3-year stancard limited warranty. Optional HP Care Pack Services are extended service contracts that extend your pratection

beyond the standard warranties. Service levels and response times for HP Care Packs may vary depending on your gengraphic loration. Service starts on
date of hardware purchase. Restrictions and imitations apply. For details, visit www hp com/go/cpe.

See important legal disclaimers on the last page



Datasheet | HP ProDisplay P202m 20-inch Manitor

Accessories and services {not included)

HP Qdi-mEelease zra-net I

HP Quick Release is an easy to use, 100 mm VESA-compliant, LCD monitor mounting solution that allows you to quickly
and securely attach a flat panel monitor to a variety of stands, brackets, arms or wall meunts. HP Quick Release can also
be used for meunting any combination of devices that are compatible with the 100 mm VESA Flat Display Mounting
Interface Standard. The failsafe *Sure-Lock® mechanism snaps the monitar (or mounted device) securely in place, and can
be further secured with a theft-deterrent security screw,

Probd-t 5d1 Cer: M1 B7vSS

HP Gi5Fle n oSitor Sr1 =

The HP Singte Monitor Armis the perfect desk accessory for your work life, Sleek and streamlined, the HP Single Monitor

JP Amis designed to complermient the way you wark.
Probd-t 5d1 Cer: 2TBOGSS
HP Ddal Qdtpdt BGz Nraphi-s Inciease screen real estate and productivity with a dual-monitor setup with the HP Dual Output USB Graphics Adapter,
featuring DVI-| and DisplayPort outputs to drive displays at high resolutions through a single USB 3.0 B connection to your
Sbapter ——

PC.
Probd-t 5d1 Cer: fUB895S

HP BGz Nraphi=-s Sbapter

The super-compact HP USB Graphics Adapter enables connection of up to six simultaneous displays (ane per adapter) to
help you boost productivity and multi-task across several open applications.
Probd-t 5d1 Cer: { LU7655

HP 2dsli5ess Pf Ge-drity Lo-m
Kit

Pratect your HP Business PC from tampering or theft in public locaticns by locking-dewn peripherals such as keyboards,
mice, moniters or LSB security devices and preventing the removal of the PC chassis cover.
Probd-t 5d1 Cer: PkOVDS S

HP 4 year Next business day
Exchange Standard Monitor @
»

Service /
Care Pack

HP Hardware Support Exchange Service offers a reliable and fast exchange service for eligible HP products. Specifically
targeted at products that can easily be shipped and on which custorners may easily restore data from backup files, HP
Hardwara Support Exchange Service is a cost-efficient but still convenient zlternative to onsite support.

HP Hardware Support Exchange Service provides a replacemnent product or part to be delivered free of freight charges to
your location within a specified period of time. Replacerment products or parts are new or equivalent to new in
performance.

Probd-t 5d1 Cer: UOJ10E




Dztasheet | HP ProDisplay P202m 20-inch Menitor

n essaFiSF YootSotes

1Requires HP Quick Release, sokd separately. See produrt QuickSpecs for exact PC and thin client compatibility.

2 External power supplies, power cords, cables and peripherals are not Low Halegen. Service parts obtained after purchase may not be Low Halogen.

2 EPEAT® registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.

4 )| performance specifications reprasent the typlcal specifications provided by HP's component manufacturers; 2ctual perfermance may vary either higher or lower,

5 Each accessory sold separately . Mounting hardware sold separately. Head only model sold separately.

§HP Care Pack Services zre sold separately. Service levels and response times for HP Care Pack Services may vary depanding on your geographic locatien. Service starts from date of hardware purchase. Restrictions and
limitations apply. See www.hp.com/gofcpe for detalls. HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of nurchase, Customer may have additional
statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Froduct.

Te-h5i-al Gpe-iul-atio5s VootSotes

1 All specifications represent the typical specifications provided by HP's component manufacturers, actual performance may vary either higher or lower.
2 External power supplies, power cords, cables and peripherals are not Low Halogen. Service parts ohtained after purchase may not be Low Halogen.

GiF5 dp wr dpbates Lear51 ore at
hp)-o1 /Fo/Fetdpbateb hp)-0i

The product could differ from the images shown. © 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change
without notice. Specific features may vary from model to model. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or omissions contaimed harein,
'/

ENERGY STAR® and the ENERGY STAR® mark are registered trademarks of the U.S. Environmental Protection Agency.

4AAS-7168ENUC, July 2015.Rev.1 WJ'



Datasheet

HP EliteDisplay E202 20-inch /
Monitor L

Get comfortable and be
productive with the
affordable, easy-to-deploy HP
EliteDisplay E202 20-inch
Monitor, an HD+ IPS display
that is Certified for Windows
10 and includes excellent
ergonomic adjustability and
crisp, clear color presentation.

It’s all in the details.

*® Show and share projects arcund the room with 178-degree, wide-angle IPS technelogy. Keep
your wark front and center on the ample 20-inch diagenal screen and enjoy 1600 x 900" HD+
color and clarity for all of your content.

Find your comfort zone.

* Settle into your most comfertable peosition with adjustable tilt and swivel settings and an
impressive 150 mm height adjustment range. Use pivat rotation to customize pertrait or
landscape views.

Ports for every peripheral.
* Connect to a range of PCs and devices with HDMI, DisplayPort, and VGA inputs. The integrated
USB hub keaps everyday devices close at hand with USB connections at the display.

= Attach your HP Desktop Mini, HP Chromebox, ar select HP Thin Client directly behind the
display.z Keep things tidy with an integrated power supply and cable management features.

* Lonnect the display to your PC or notebook and experience all Windows 10 has to offer.

* Get anintelligent, energy-efficient design that is ENERGY STAR® certified, EPEAT® Geld
registereds, and meets TCO Certified Edge requirements with 85% Post-Consumer Recycled
plastics.

* Design the screen for how you work with HP Display Assistant software.

* Custornize a complete solution with HP accessaries. Add eudio with the HP Speaker Bar, use an
HP Single Arm to take the display off the desk, or choose an HP USB Graphics Adapter far
multi-monitors setups.

ﬁ * (et three years of service and suppart, and extend your protection with eptional HP Care Packs.s

E —
Ergranirie Gisalay

he
A

HDM:, VIGA Efricict Workspace

Displayport,



Datashee: | HP EliteCisplay E202 20-inch Manitor

HP EliteDisplay E202 20-inch Monitor Specifications Table

Product Number

M1F41AA

Display Size (diagonal}

50.8 cm (207

Display Type

1PS w/LED backlight

Panel Active Area

1743 x9.871n; 442.8 x 243,075 mm

Viewing Angle 178° horizontal; 160° vertical
Brightness 250 gdfmz1 o
Contrast Ratio 1000:1 static; 5000000:1 dynamic ! -
Response Time 7 ms gray to gray '
Aspect Ratio 16:9
Native Resolution 1600 x 900 @ 60 Hz
[The videc card of the connected PC must be capable of supporting 1280 720 at 60 Hz and indude T HDMI outputs to drive the monitor at the Prefarred Mode.)
Resolutions SImported 1600 ® 900; 1440 x S00; 1280 % 1024; 1280 x 800; 1280 x 720; 1024 x 768; 800 x 600; 720 % 4C0; 540 » 480
Display Features Anti-glare; In plane switching; Language selection; LED Backlights; On-screen controls: Pivot rotation; Plug and Play; User programmable
User Controls Menu; Minus {"-"¥Information; Plus ("+7) /Input Cortrol; OK/Auto; Power -
Input sign“ 1 VGA; 1 HDMI {with HDCP support); 1 DisplayPort 1.2 (with HDCP support);

Ports and Connectors

3USB 2.0 {two downstream and cne upstream) !

Input Power

Input voltage: 100 tc 240 YAC

Power Consumption

33 W {maximum), 22 W (typical), 0.5 W (standby)

Dimensions with Stand
(WxDxH)

18.85x 7.44x19.4Zin
479%18.9%4933cm

Dimensions without 18.85x7.44%11.68in
47.89x 4.97 x 29.67cm
Stand (WxD xH) without stand
w'lght 10121b
456 kg
With stand
Ergonomic Features Tilt: -5 ta +20°; Swivel: £45° Height: 150 mm; Pivot rotation: 90*
Environmental Arsenic-free display glass; Mercury-free display backlights; Low halogen2
Monitar; AC power cord; USE cable; DisplayRort cable; ¥GA cable; (D (includes User Guide, warranty, drivers)

What's in the box

Seeimportant legal disclaimers on the last page



Datasheet | HP EliteDisplay E202 20-inch Monitar

Accessories and services (not included)

HP PC Mounting Bracket for
Monitors

Custornize an altogether better solution with the HP PC Mounting Bracket for Monitars, which lets you attach your HP
Desktop Miri, HP Chromebox, or select HP Thin Client directly behind select HP Z Displays and ElitaDispiays.
Product number: HENCOAA

HP Desktop Mini
Security/Dual VESA Sleeve

Wrap your HP Desktop Mini PCin the HP Desktop Mini Securit:/Dual VESA Sleeve ta securely mount your PC behind your
display, position your solution on a wall, and lock it down with the optional HP Ultra-Slim Cabte Lock.
Product number: G1K22AR

HP Single Monitor Arm

The HP Singie Monitar Arm is the perfect desk accessory for your work life. Sleek and streamlined, the HP Single Monitor
Arm is designed to complement the way you work.
Product number: BT861AA

HP Adjustable Dual Display
Stand

The HP Adjustable Dual Display Stand allows you to use two displays to maximize your productivity and optimize
efficiency. Either or both displays can be rotsted to landscape or portrait crientation, and the stand is depth-, height- , tilt-,
and angle-adjustable sc you can view both screens at eye-level as well as slightly facing each other, letting you track
multiple applications and information sources at the same time. Integrated base rollers let you rotate the stand so you can
mare easily share your work.

Product number: AWG564AA

HP LCD Speaker Bar The r[)ch Speaker Bar seamilessly attached to the bezel of the HP Business Monitor and provides full multimedia
capabilities.
— J Product number: HQ576AA
HP UHD USB Graphics Boost your productivity by extending or mirroring your desktop to a UHD display with the HF LHD USB Graphics Adapter.
Adapter i Product number: B2U81AA
HP 8 year Next business HP Hardware Support Exchange Service offers a reliable and fast exchange service for eligible HP products. Specifically
targeted at products that can easily be shipped and on which custormers may easily restore data from backup files, HP
day _E“hangf Standard @ Hardware Support Exchange Service is & cost-efficient but still convenient alternative to onsite support. HP Hardware
Monitor Service Support Exchanga Service provides a replacement praduct or part to be delivered free of freight charges to your

Care Pack

location within a specified period of time. Replacement products or parts are new or equivalent to new in performance.
Product number:U0J10E




Datasheet | HP EliteDisplay E202 20-inch Manitor

Messaging Footnotes

1 All performance specifications represent the typlcal specifications provided by HP's component manufacturers; actual performance may vary either higher or iower.

2 Requires HP PC Mounting Bracket for Monitars, sold separately. See product QuickSpecs for exact PCand thin client corpatibility.

3 EPEAT® registered where applicable, EPEAT registration varles by country. See www.epeat net fer registration status by country.

4Each sold separately.

5 Solg separately. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit
www.hp.com/go/opc. HP Services are governed by the applicable HP terms and conditions of service provided or Indicated to Customer at the time of purchese. Custorner may have additional statutory rights according to
applicable local taws, and such rights are not in any way affected by the HP terms and conditlons of service or the HP Limited Warranty provided with your HP Product.

Technical Specifications Footnotes

1 All specifications represent the typical specifications provided by HP's companent manufacturers, actual performance may vary elther higher or lower.
2 External power supplies, power cords, cables and peripherals are not Low Halagen. Service parts obtalned after purchase may not be Low Halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

The praduct could differ from the images shown. ® 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subfect to change
without notice. Specific features may vary from model to model. The only warranties for HP products and services are set forth in the express warranty
statemnents accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or omissions contained hergin.

ENERGY STAR® and the ENERGY STAR® mark are registered trademarks of the U.S. Environmental Protection Agency.

4AAG-2955ENUC, October 2015



HP Response to West Virginia Office of Technology
August 18, 2016

Attachment 19 — HP EliteDisplay E242

Page-83
BNA/SLEDE/17501



Datasheet

HP EliteDisplay E242 24-inch /

Monitor

Be a master at multi-tasking
with HP EliteDisplay E242
24-inch Monitor, which
delivers Full HD resolution,
TCO Edge Certified comfort
features, and an extra-large
screen for all of your work.

Er_;angmic Display

Displayport,

HEM WA

0 Aspert 070

b
A

Efficicnt Woskspecs

Room to navigate.

* See more of your work onscreen at the same time with 1920 x 1200 resolution* anda 16:10
aspect ratio on a 24-inch diagonal screen. Callaberate easily with 178-degree viewing angle IPS
technology that gives almost everyone in the room a great view.

Suit yourself.

* Meat your comfort requiremnents and be productive with adjustable tilt and swivel and an
impressive 150 mm height adjustment range. Use pivot rotation to custornize portrait or
landscape views.

Ports for your platforms and peripherals.
* Connect to a range of PCs and USB devices with HDMI, DisplayPort, VGA, and USB ports.

Featuring

® Attach your HP Desktop Mini, HP Chromebox, ar select HP Thin Client directly behind the
display.z Keep things tidy with an integrated power supply and cable managernent features.

* (et a display that's ENERGY STAR® certified, EPEAT® Gold registered:, and meets TCO Certified
Edge requirements with B5% Post-Consumer Recycled plastics. It also has mercury-free display
backlights, low halogent, and arsenic-free display glass.

* Design the screen for how you work with HP Display Assistant software.

* Customize a complete sclution with HP accessories: designed and tested to work with your
display.



Datasheet | HP EliteDisplay E242 24-inch Monitor

HP EliteDisplay E242 24-inch Monitor Specifications Table

;nduct I_Iumher

M1P02AA
NOQ25AA (Head Only)
Display Size (diagonal) 60.55cm (24"
Display Type IPS w/LED backlight
Panel Active Area 20.41 % 12.76in;518.4 x 324.0 mm
Viewing Angle 176" horizontal; 178° vertical
Brightness 250 cd/fm? ! R —
Contrast Ratio 1000:1 static; 5000000:1 dynamic !
Response Time 7 ms gray to gray !
Aspect Ratio 1610
Native Resolution 1920 %1200 @ 50 Hz
g:::;deo card of the connected PC must be capable of supperting 1520 x 1200 at 60 Hz and include 1 YGA or 1 DisplayPort or 1 HOMI outputs 1o drive the monitor at the Preferred
Resolutions Supported ; %i :44 ; (2)00; 1920 % 1080; 1680 x 1050; 1600 x 1200; 1600 x 90C; 1440 x 900; 1280 x 1024; 1280 x 800; 1280 x 720; 1024 x 768; 800 x 600; 720 x 400;
I)ispla,I Features Anti-glare; In plane switching; Language selection; LED Backlights; On-screen controls; Pivot rotation; Plug and Play; User programmable; User controls
User Controls Menu; Minus (") Plus {*+'); OK; Power
Input Signal (1 ¥GA; 1 HOMI{with HDCP support); 1 DisplayPort 1.2 {with HDCR support))
Ports and Connectors 3 USE 2.0 (Two downstream and ane upstream)
Input Power Input voltage: 100 ta 240 VAC
Power Consumption 38 W {maximumn}, 30 W (typical), 6.5 W (standby) . —

Dimensions with Stand
{(WxDxH)

L 22.13%1.97x%14.86in

56.22x18.9x51.9cm

Dimensions without 22.13x1.97x14.86n
56.22x5x37.74cm
Stand (W xDxH} Without stand
Weight 13731
oh 623kg
with stand
Ergonomic Features Tilt: -5 to +25% Swivel: +45°; Height: 150 mim; Pivot rotation: 50°
Environmental Arsenic-free display glass; Mercury-free display backlights; Low halogen 2 T
Energy Efficiency EPEAT® Silver; ENERGY STAR® certified
Compliance
What's in the box Moritor; AC power cord; ¥GA cable; USB cable; DisplayPort cable; €D (includes User Guide, warranty, drivers)

See important legal disclaimers an the last page
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Accessaries and sarvices (not included)

HP Adjustable Dual Display
Stand

The HP Adjustable Dual Display Stand allows you to use twa displays to maximize your productivity and optimize
efficiency. Either or both displays can be rotated to landscape or portrait orientation, and the stand is depth-, height- |, tilt-,
and angle-adjustable s¢ you can view both screens at eye-level as well 2s slightly facing each other, tetting you track
multiple applications and infarmation sources at the same time. Integrated base rollers let you rotate the stand so you can
more easily share your work,

Product number: AWGEIAA

HP Singlg Monitor Arm The HP Single Manitor Arm is the perfect desk accessory for your work life. Sleek and streamlined, the HP Single Monitor
11? Armis designed to complement the way you work.
Product number: BTE61AR
HP Desktop Mini Wrap your HF Desktop Mini PCin the HP Desktap Mini Security/Cual VESA Sleeve to securely mount your PC behing wour

Security/Dual VESA Sleeve

display, position your solution on a wall, and [ock it down with the optional HP Ultra-5tim Cable Lock.
Product number: G1K22AA

HP UHD USB Grapllits Boost your productivity by extending or mirroring your desktop te a UHD display with the HP UHD USB Graphics Adapter.
Adapter Product number: N2UBTAA
&<
g 45
HP PC Mounting Bracket for Customize an altogether better solution with the HP PC Mcunting Bracket for Monitors, which lats you attach your HP
Monitors Desktop Mini, HP Chromebox, or select HP Thin Client directly behind select HP Z Displays and EliteDisplays.
Product number: N6NOOAA
HP LCD Speaker Bar The LCD Speaker Bar seamlessly attached to the bezel of the HP Business Monitar and provides full multimedia
capabilities.
= Prodoct number: NQS576AA
HP 4 year Next business HP Hardware Suppart Exchange Service offers a reliable and fast exchange service for eligible HP products. Specifically
day Exchange Large targeted at products that can easily be shipped and on which customers may easlly restere data from backup files, HP
M:.-nmr sﬂ:ke g @ Hardware Support Exchange Service is a cost-efficient but still convenient alternative to onsite support.

Care Pack

HP Hardware Support Exchange Service pravides a replacement product ar part to be delivered free of freight chargas to
your location within a specified period of time. Replacement products or parts are new or equivalent ta new in
performance.

Product number: U0J12E




Datasheet | HP EliteDisplay E242 24-inch Monitor

Messaging Footnotes

11 All performance specifications represent the typlcal specifications provided by HP's component manufacturers; actual parformance may vary either higher or lower.
2 Requires HP PC Mounting Bracket for Monitors, sold separately. See product QuickSpecs for exact PC and thin client compatibllity.
*EPEAT® registered where applicable, EPEAT registration varles by country. See www.epeat.net for registration status by country.

4Each sold separately.

Technical Specifications Footnotes
1 Al specificatlons represent the typical specifications provided by HP's compenent manufacturers, actual performance may vary elther higher or ipwer.

2 External power supplies, power conds, cables and perlpherals are not Low Halogen, Service parts obtained after purchase may not be Low Halogen.
2 EPEAT® ragistered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.

Sign up for updates Learn more at
hp.com/go/qetupdated hp.com

© Copyright 2075 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products
and services are set forth in the express warranty statements accompanying such preducts and services. Nothing herein should be construed as constituting
an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein,

ENERGY STAR® and the ENERGY 5TAR® mark are registered trademarks of the U.5. Environmental Protection Agency.

4AAB-1479ENUC, February2016



HP Response to West Virginia Office of Technology
August 18, 2018
R e

Attachment 20 — HP EliteDisplay E222

Page-84
BNA/SLEDE/7501



Datasheet

HP EliteDisplay E222 21.5-inch /

Monitor

Be productive and
comfortable with the HP
EliteDisplay E222 21.5-inch
Monitor, a Full HD IPS display
that delivers crisp, clear color
for all of your projects and
excellent ergonomic
adjustability at an attractive
price point.

Er:onarmic Display
Displayport, —'—

HOMI, VIGA Eificien: Workspace

Clear viewing ahead.

* (ollaborate freely with 178-degree views fram almost anywhere in the room thanks to IPS
technology. An ample 21.5-inch diagonal screen keeps your work front and center and Full HD
1920 % 1080 resolution makes your colors and cortent pop.

Settlein.
* Be comfortable and productive with adjustable tilt and swivel settings and animpressive 150
mm height adjustment range. Use pivot rotation to customize portrait or landscape views.

Simple, expansive connections.

* Enjoy easy connectivity to a range of PCs and devices with HDMI, DisplayPort, and VGA inputs.
The integrated USB hub keeps everyday devices close at hand with USB connections at the
display.

= Attach your HP Desktop Mini, HP Chromebex, or select HP Thin Client directly behind the
display.z Keep things tidy with an integrated power supply and cable management features.

* (et a display that's ENERGY STAR® certified, EPEAT® Gold registereds, and meets TCO Certified
Edge requirements with 85% Post-Consumer Recycled plastics. It slso has mercury-free
display backlights, low halogen®, and arsenic-free display glass.

= Design the screen for how you work with HP Display Assistant software.

* Customize a complete solution with HP accessoriess designed and tested to work with your
display.

* Get three years of service and support, and extend your protection with optional HP Care Packs.s



Datasheet| HP EliteDisplay E222 21 5-inch Monitor

HP EliteDisplay E222 21.5-inch Monitor Specifications Table

-y e

Product Number MIN9EAA
Display Size (diagonal) 5461 cm (2157
Display Type IPS w/LED backlight
Panel Active Area 18.74 % 10.54in; 476.064 x 267 .786 mm
Viewing Angle 178" horizontal; 178° vertical
Brightness 250 cdfme
Contrast Ratio 10001 static; 5000000:1 dynamic '
Response Time 7 ms gray to gray '
Aspect Ratio 16:8
Native Resolution 1920 % 108¢ @ 60Hz

g::e\sideo card of tha connected PC must be capable of supporting 1920 x 1080 3t 60 Hz and include 1 ¥GA or 1 DisplayPart or 1 HOMI outputs to drive the monitor at the Preferred
Resolutions Supported 1520 % 1080; 1580 x 1050; 1600 x 500; 1440 x 200; 1280 x 1024; 1280 x 800; 1280 x 720; 1024 % 768: 80C x 60C; 64C x 480
Display Features Anti-glare; In plane switching; Language selecticn; LED Backlights; On-screen controls; Pivot rotation; Plug and Play; User programmable
User Controls Menu; Minus (*-"); Plus ("+"} finput Control; Exit/Aute; Power
Input Signll (7 ¥GA; 1 HDM! (with HDCP suppart); 1 DisplayPart 1.2 twith HDCP support))
Ports and Connectors 3 USB 2.0 {Two downstream and one upstrezm) ! o
Input Power Input voltage: 100 to 240 VAC
Power Consumption 35 W (maximum), 25 W {typicall, 0.5 W (standby) o
Dimensions with Stand 20.22x7.44x13.13in -
(WxDxH) 5137x18.9x3335tm
Dimensions without 20.22x196x1248in
Stand (Wx D x H) Gl
Weight 116210

S27 kg

With stand
Ergonomic Features Tilt: -5 to +25° Swivel; 45° Height: 150.92 mm; Pivot rotaticn: S0°
Environmental Arsenic-free display glass; Mercury-free display backlights; Low halogen 2 —
Energy Efficiency EPEAT® Silver; ENERGY STAR® certified
Compliance
What's in the box Manitor; AC power cord; VGA cable; USB cable; DisplayPort cable; CD (includes User Guide, warranty, drivers); HP Display Assistant software

See important legal disclaimers on the last page



Datasheet | HP EliteDisplay E222 21 .5-inch Monitor
Accessories and services (not included)

HP PC Mounting Bracket for
Monitors

Customize an altogether better sotution with the HP PC Mounting Bracket for Monitors, which lats you attach sour HP
Dasktap Mini, HP Chromebox, or select HP Thin Client directly behind select HP WDisplays and EliteDisplays.
Product number: HENOOAA

HP Desktop Mini
Security/Dual VESA Sleeve

+ rap your HP Desktop Mini PC in the HP Desktop Mini Security"Dual YESA Sleeve to securely mount your PC behind your
display, position your sclutfon cn a wall, and lock it down with the opticnal HP Uttra-Slim Cable fock.
Product number: G1K22AA

HP Single Monitor Arm

The HP Single Monitor Arm is the perfect desk accessory for your work life. Sleek and streamlined, the HP Single Monitor
Armis designed to compiement the way you work.
Product number: BTOGTAR

HP Adjustable Dual Display
Stand

The HP Adjustable Dual Display Stand allows you to use two displays to maximize your productivity and optimize
efficiency. Either or both displays can be rotated to landscape or portrait crientation, and the stand is depth-, height-, tilt-,
and angle-adjustable so you can view both screens at eye-level &5 well &s slightly facing each cther, letting you track
multiple applications and information spurces at the same time. Integrated base rollers lat you rotate the stand 5o you tan
mare easily share your work.

Product number: AWGSSAA

HP LCD Speaker Bar

The /(D Speaker Bar sezmlessly attached to the bezel of the HP Business Monitar and provides full multimedia
capabilities.
Product number: HQ576AA

::al.lpl::lrllss Graphics ‘ Q

Boast your productivity by extending or mirraring your desktop te a UHD display with the HP UHD USS Graphics Adapter.
Product number: N2UB1AA

HP 4 year Next business day
Exchange Standard Monitor if
Service [/

Care Pack

HP Hardware Support Exchange Service offers a reliable and fast exchange service for eligible HP products. Specifically
targeted at products that can easily be shipped and on which customers may easily restore data from backup files, HP
Hardware Suppert Exchange Service is a cost-effidient but still convenient alternative to onsite support, HP Hardware
Support Exchange Service provides a replacement product or part to be delivered free of freight charges to your
location within a specified period of time. Neplacement products or parts are new or eQuivalent to new in performance.
Product number: U0J10E




Datasheet | HP EliteDisplay E222 21.5-inch Monitor

Messaging Footnotes

1 All perfonmence specifications represent the typical specifications provided by HP's camponent manufacturers; actual perfarmance may vary elther higher or lower.

2Requires HP PC Maunting Bracket for Monitors, sold separately. See product QuickSpecs for exact PC and thin client compatibility.

2 EPEAT® reqistered where applicable. EPEAT registration varies by country. See www.epeat.net for registratiaon status by country.

4Each sold separately.

= Sokd separataly, Service levels and response times for HP Care Packs may vary depending on your geographk location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit
www.hp.comigofcpc. HP Services are governed by the applicable HP terms and conditions of servica provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according o
applicable kozal laws, and such rights are nat in any way affected by the HP terms and conditions of service ar the HP Limited Warranty provided with your HP Product.

Technical Specifications Footnotes

! Alt specifications represent the typical specifications provided by HP's component manufacturers, attual perfarmance may vary either higher or lower,
2 External power supplies, power cords, cables and peripherals are not Low Halogen. Service parts obtalned after purchase may not ba Low Halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

The product could differ from the images shown. © 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change
without notice. Specific features may vary from model to model. The only warrantles for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or emissions contained herein.

ENERGY STAR® and the ENERGY STAR® mark are registered trademarks of the U.5. Environmental Protection Agency.
L ]

4AAB-1475ENUC, September 2015
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Datasheet

HP DreamColor Z224x Display

Enjoy pure, consistent color
accuracy from design to
production with push-button
color space selection and easy
color calibration on the
amazingly affordable HP
DreamColor Z24x Display.

Turn on your creativity with a premium display.
* Bring your dreams to life with a 24-inch diagonal DreamColor panel that preduces up to a hillion
celors from a massive color gamut covering 95% of Adobe® RGB.

The power tool for your color workflow.
* Experience push-button color space selection as the HP DreamColor Engine 2 powers through
your cantent with a bit depth of 10 bit {8+2 FRC):

Easy color customization at your fingertips.
® lse the optional HP Bream{olor Calibration Solutionz to recalibrate any preset or create your
own color space.

Featuring

* (et pro—class coler guality with digital cinema-class gamuts and great views from anywhere in
the reom with wide-angle IPS.

Enjoy a bit depth of 10 kit (8+2 FRC) that produces 1,024 gray levels per channel—twice that of
standard displays—and up to a billion colors, all driven by the HP DreamCelor Engine 2.

Create your awn custom color space and calibrate any of the five color space presets—sRGB,
Adobe® RGB, BT.709, User and Native—uwith the optional HP DreamColor Calibration Solution.z

Eliminate distractions and accelerate productivity in low-light envirenments with the HP Night
Vision UI's auto-fade button backlights and four programmable hotkeys.

* Connect your display to a PC, workstation, and range of digital video devices with DV,
DisplayPart, and HDMI inputs and a 4-port USB hub,

Find your mast comfortable position with adjustable height, swivel, and tilt settings. Pivat the
display into portrait mode when working in long documents or vertical designs, or usein a
dual-screen setup.

Create a clean, compact all-in-one with the optional HP Thin Client Mount Kitz that combines a
display and thin client.

Be a better ccnsumer with a display that has environmentally respansible components that
include low halegens, arsenic-free glass, and mercury-free backlights.

Rest assured that your IT investment is supported by a three-year standard limited warranty.
Select an optional HP Care services to extend your protection up to 5 years,



Datasheet | HP DreamColor Z24x Display

HP DreamUColor 224x Display Specifications Table

F

@ Z24x Display

%
& ‘

Product Number E2Q82A4
Display Size {diagonal) 24
Viewing Angle 178° horizontal; 178° vertical
Brightness 350 cd/m?"
Contrast Ratio 1000:1 static; S000000:1 dynamic !
Response Time 20 ms on/off, & ms gray to gray —
Aspect Ratio 16:10
Native Resolution 1920 %1200
IR.esolutIon; Suppo"ed 1520 x 1200; 7680 x 1050; 1600 x 1200; 1440 x 900;.1 280x 1024; 1280 x 960; 1280 x 720; 1024 x KB, 800 x 600; E4d %480 ]
Display Features Plug and Play, Anti-glare; User programmable; Languzage selection; On-screen controls; LED Backlights; In plane switching
User Controls Power; Back; Up (adjusts the settings up); Dawr: (adjusts the settings down); OK; Exit
Input Signal 1 DVI-D {with HDCP support); 1 HOMI (with HDCP support); 1 DisplayPort 1.2 in {with HDCP support); 1 DisplayPort 1.2 out {with HDCP support}:
Ports and Connectors 5 USB 3.0 (one upstream, four downstream); 2 CreamColor ports; 1 analog audio output
Input Power Input voltage: 100 to 240 VAC
Power Consumption 84 W (maximumy, 58 W (typicall, > 0.5 W (standby)
Dimensions with Stand = 22x3.4x20.7in
{WxDxH) 5594 % 238x525cm
Dimensions without 22x25x1440n
stand (W xD x H) 55.94%6.65%365(m
Weight 1541b
698 kg
With stand
Ergonomic Features Tilt: -5 to +20°; Swivel: £45°; Pivot rotation: 90°
Environmental Arsenic-free display glass; Mercury-free display backlights; Low halogen 2 T
What's in the box Monitor with stand; AC power cord; USB cable; DisplayPort 1.2 cable; DVI-D cable; DVD documentation kit; Factory calibration report
Warranty Protected by HP including a 3-year standard limited warranty. Optional HP Care Pack Services are extended service contracts that extend your protection

beyond the standard warranties. Service levels and respanse times for HP Care Packs may vary depending on your geographic location. Service starts on
date of hardware purchase, Restrictions and limitations apply. For details, visit www.hp com/go/cpc. HP services are governed by the applicable HP terms and
conditions of service provided or indicated to Custorer at the time of purchase. Customer may have additional statutory rights according to applicable local
laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

See important legal disclaimers on the last page
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Accessories and services (not included)

HP DreamColor Calibration The HP Dream(alor Calibratian System (DCS) is an LCD monitor option designed for professional users who require
Solution precisien color accuracy in their work output. It allows users to quickly and accurately calibrate monitor front-of-screen
= settings to prevent any drift of critical monitor coler or whitepaint settings.
= B Product number: B1F63AA
Q
HP Thin Client Mount Kit Attach your HP Thin Client or USDT PC to the back of select HP Z Displays and maintain optimal ergonomic adjustability

with the HP Thin Client Mount Kit.!
Product number: ESJ35AA

HP LCD Speaker Bar The LCD Speaker Bar seamlessly attached to the bezel of the HP Business Moniter and provides full multimedia
capabilities.
Product number; NQ576AA




Datasheet | HP DreamColor Z24x Display

Messaging Footnotes

VFRC = Frame Rate Cantro!, which uses spatial/temporal dithering to increase percaived bit depth.

2 Sold separately.

2 External power supplies, power cords, cables and peripherals are not Low Halogen. Service parts cbtained after purchase may not he Low Halogen.

4Sold separately. Service levels and respense tmes for HP Care Packs may vary depending on your geographic lacation. Service starts on date of hardware purchase. Restrictions and limltations apply. For details, visit
wwww.hp.com/gokpe. HP Services are govarned by the apolicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to

applicable locat laws, and such rights are not in any way affected by the HP terms and canditions of service of the HP Limited Warranty provided with vour HP Product.

Technical Specifications Footnotes

T All specifications represent the typical specifications pravided by HP's component manufacturers; actual performance may vary elther higher or lower.
2 External power supplies, power cords, cables and peripherals are not Low Halogen. Service parts chtained after purchase may not be Low Halogen.

Sign up for updates Learn more at
hp.com/go/getupdated hp.com

© Copyright 2014, 2016 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

4AAS-1694ENUC, July 2016
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QUiCkspeCS HP LCD Speaker Bar

Overview

1. On/Off and volume knob 6. Mounting fabs/screw holes
2. Power LED indicator 7. Release tab

3. Headphone jacks 8. Audio input cable

4. Left and right speakers 9. USB cable

5. Security cable provision

Models

Part Number: NQ576AA

Introduction

Because we recognize that your monitor is the center of your computing world, HP offers a variety of optional products (each sold
separately) designed to complement our monitors and enhance the overall computing experience.

The HP LCD Speaker Bar lets you add stereo audio output to your HP flat panel menitor without taking up any additional desk
space. The HP LCD Speaker Bar is an excellent choice for improving the quality of multimedia presentations, streaming online video
or Web-based seminars. It attaches easily to the bottom of the monitor to bring audio support features such as high-quality speakers
and an external headphone jack right fo the deskiop.

The Speaker Bar is conveniently powered through a USB port located either on the PC or monitor (if the monitor has an integrated
USB hub), so there are no power cords or AC adapters to be concemed about. This lightweight, elegantly-designed sound bar is
fully supported by HP Technical Support when used with an HP system.

S g

Key features and benefits
@ Delivers two watts of total RMS output for a quality business audio experience
® Designed to easily attach and visually complement selected models of current and future HP LCD monitors {see compatibility
chart below)
® Secures to the monitor with a Kensington lock slot
® Tesfed and qualified with HP Business Deskiop and LCD monitors

Compatibility

The HP LCD Speaker Bar is designed to infegrate with all Essential, Advantage, and Performance series HP business LCD monitors.

] - & —
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Quic kSPQCS HP LCD Speaker Bar
Overview

Service and support

Your Option Limited Warranfy is a one (1} year (HP Option Limited Warranty Period) parts replacement warranty on any HP-branded
or Compag-branded options (HP Options). If your HP Option is installed in an HP Hardware Product, HP may provide warranty
service either for the HP Opfion Limited Warranty Period or the remaining Limited Warranty Period of the HP Hardware Product in

which the HP Option is being installed, whichever period is the longer but not to exceed three (3) years from the date you purchased
the HP Option.

U ——- ~
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QuickSpecs
P HP LCD Speaker Bar
Technical Specifications

Audio Sound Output 1.3 watts RMS per channel @ 10% Total Harmonic Distortion (THD)
Frequency Response 200 Hz to 20 kHz

Sound Pressure Level 86 dB +/-3dB (0. Twait/0.1 meter) averaged ot 600, 800, 1200, 1500 Hz
Input: 180 mv; Output: volume max

Driver unit impedance & ohms

Confrols Cn/OffVolume Controf Yes, side of Speaker Bar
Stereo Headphone Jack Yes, two
Mechanicgl Dimensions (H x W x D}  Packaged: 29x13.8x3.2in (7.30x 35.00x 8.20 cm)
Unpackaged: 2.8x13.0x24in (6.98 x 32.92 x 6.05 cm)
Weight Packaged: 118 Ibs (539 g)
Unpackaged: 0.78 Ibs (358 g)
HP Lock Ready Yes
Power USB powered; 5v (DC), 0.5 amp
Option kit contents Speaker Bar with captive USB (power) cable and color-coded audio cable;
1/8-inch stereo mini
Cable lengths USB Power (including 70.9in {180 cm)
connector)
Audio Cable 70.9in (180 cm)
Cabinet and grill color Black

© 2009 Hewlett-Packard Development Company, L.P.

HP shall not be liable for technical or editorial errors or omissions contained herein. The information is provided gs is without
warranty of any kind and ; subject to change without notice. The warranties for HP producis are set forth in the express limited
warranly statements accompanying such products, Nothing herein should be construed as consfituting an additional warranfy, All
performance specifications are provided by the component manufacturer. Performance specifications represent component
manufacturer averages and actual performance may vary.
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