A Mahantech Corporation
405 Capitol Street, Suite 101

Charleston, WV 25301

| ¥ Phone: 304-720-2246

. : Fax: 304-720-2247
aCCEIerate bUS]neSS exce”ence www.mahantech.com

12/08/2016

Department of Administration
Purchasing Division

2019 Washington Street East
Charleston, WV 25305 US
Attention: Stephanie L Gale

Re: Request for Proposal: CRFQ 0210 1SC1700000010

Dear Mrs, Gale,

We appreciate the opportunity to propose our Company as a potential resource to meet the
requirements of the above-mentioned RFP for the State of West Virginia. Our proposal is built upon a
proven history of success and we are sure that we can create a worthwhile business partnership with
your Agency.

In response to the Solicitation Number: CRFQ 0210 ISC1700000010, we have enclosed the following
documents as required:

1) Cover Letter

2) Final__CRFQ_OZ10_ISC1700000010_3_CRFQ_FORM
3} Purchasing Affidavit

4) Vendor Preference

5) Exhibit A Pricing Page OT1717

6} CRFQ ISC17000000010 Technical Staffing

7) Final_CRFQ_0210_ISC1700000010_1_CRFQ_FORM



8) Final_CRFQ_0210_1SC1700000010_2_CRFQ_FORM
9) Addendum 1
10) Addendum _2 CRFQ ISC17000000010

Mahantech Corporation provides Information Technology related services to both government
entities and private corporations. With experience covering more than 18 years, our management
and staff understand the unique challenges faced by state government. We are expert in providing
insight across multiple facets of IT and business collaboration. Mahantech Corporation is committed
to working with its client in the most efficient and cost effective manner. Since 1998, Mahantech has
been providing Information technology staff augmentation services to multiple clients across the
USA.

We look forward to the opportunity of working with you.

Sincerely,

Channa M Arjuna
President

2|Peze



2 ';‘;';;*Esi"hﬂ yieas State of West Virginia
Y ashington Street East .
&Y Post Office Box 50130 Request for Quotation

P/sf| Charleston, WV 25305-0130 34 — Service - Prof

Proe Folder: 244612
Doc Description: Addendum #2 Technical Staffing Services {OT1717)

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2016-11-28 2018-12-08 CRFQ 0210 1SC1700060010 3
13:36:00

BID RECEIVING LGLATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DiViSION

2019 WASHINGTON ST E

CHARLESTON wv 25305
us

WENDOH

Vendor Name, Address and Telephone Number:;

Mahantech CGorp

405 Capitol Street, Suite 101
Charleston, WV 25301
Phone: 304-720-2246

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

{(304) 558-8801

stephanie.l.gale@wv.gov

Signature X /“'—% # 34-185-5567

DATE 12/08/2016

All offers subject to all terms and condltl’orjcontaiﬁed in this soficitation

Page : 1

FORM 1D : WV-PRC-CRFQ-001




[ADLITIONAL INFORKIAITON:

Addendum #2 issued to:

1. Provide responses to technical questions.

2. Move bid opening date and time to 12/8/2016 @ 1:30pm.

End of Addendum #2

NVCICETC

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E, BLDG 5 10TH FLOCR 1800 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 {T Project Coordinator/Business 2000.00000 HOUR $45.00 $90000.00
Analyst
Comm Code Manufacturer Specification Model #
83101604
Extended Description :
IT Project Coordinator/Business Analyst
INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 IT Project Manager 2000.00000 HOUR $79.50 $159000.00
Comm Code Manufacturer Specification Model #
80101600

Extended Description :
{T Project Manager

Page: 2




INVIICE TG

SHiF T

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price
3 Senior IT Project Manager 2000.00000 HOUR $79.50 $152000.00
Comm Code Manufacturer Specification Model #

80101600

Extended Description :
Senior IT Project Manager

INVOICE 10 SHIP TO

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON Wv25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Microsoft Office Specialist Trainer 2000.00000 HOUR $65.00 $130000.00
Comm Caode Manufacturer Specification Model #

80101507

Extended Description :
Microsoft Office Specialist Trainer
INVGICE TO EHP T

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNCLOGY

OFFICE OF TECHNOLOGY BLDG &, 10TH FLOOR

1900 KANAWHA BLVD E, BL.DG 5 10TH FLLOOR 1800 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Cyber Security Auditor 2000.00000 HOUR $42.00 $84000.00

Page: 3




[Comm Cade Manufacturer

Specification Model #

i80101507

Extended Description :
Cyber Security Auditor

INVOICE TO

$Hi= 70

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

180C KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON Wy 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Firewsall Administrator 2000,00000 HOUR $42.00 $84000.00
Comm Code Manufacturer Specification Model #

80111609

Extended Description :
Flrewall Administrator

INVDICE TD SHIPTO

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG & 10TH FLOOR 1800 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Neiwork Engineer 2000.00000 HOUR $42.00 $84000.00
Comm Code Manufacturer Specification Model #
80111610

Extended Description :
Network Engineer

Page: 4




HVOICE TQ EHHW? T
DEPARTMENT OF ADMINISTRATION WYV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
Us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 VolP Engineer 2000.000900 HOUR $42.00 $84000.00
i
Comm Code Manufacturer Specification Model #
B0101507
Extended Dascription :
VoIP Engineer
INVOICE TD gHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5. 10TH FLOOR
1900 KANAWHA BLVD E, BL.DG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit 1ssue Unit Price Total Price
8 Windows Server System 2000.00000 HOUR $42.00 $84000.00
Administrator
Comm Code Manufacturer Specification Model #
80111609
Extended Description :
Windows Server Systern Administrator
INVOICE TG SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 RedHat Linux Server System 2000.00000 HOUR $42.00 $84000.00

Administrator

Page: 5




Comm Code Manufacturer

Specification

Model #

80141609

Extended Description :
RedHat Linux Server System Administrator

[SCHEDLUILE UF EVENTS
Line Event Event Date
1 Technical Questions Due 2016-11-21

Page: 6




iSC1700000010

Document Phase
Finai

Document Description
Addendum #2 Technica! Staffing Services
{OT1717)

Page 7
ef 7

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




RFCQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor ar prospective vendor when the vendor or prospective vandor or related party
to the vendor or prospective vendor is a debtor and: (1) the deht owed is an amount greater than one thousand dollars in

the aggregate; or (2) the debtor in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendar has contested any tax administered pursuent o
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into @ payment pian or agresment and the vendor is not
in default of any of the proviaions of such pian or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
poliical subdivisions because of a Judgment, fine, permit violetion, iloense assessment, defaulted workers'
compenaation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its poiitical subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an ouistanding balance or Sabltity to the old fund or to the uninsured employers'
fund or being In polley defautt, as defined in W. Va. Code § 23-2c-2, feilure to maintain mandatory workers'
compensation coverage, or fallure to fully meet its obligations as & workers' compenagtion self-insured employer., An
employer is not in employer default If it has entsred Into & repayment agreement with the Insurance Commissioner
and remains In compliance with the obligations under the repayment agreement.

“Related party” means & party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marmiage,
ownership or contract through which the party has a relationship of awnership or other interast with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performanca of 2 vendor contract with the party receiving an amount that meets or exceed five percent of the totat

contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty. of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neifher vandor nor any related party are in employer default as defined above, uniess the debt or
employer default is permitted under the axception above.

WITNESS THE FOL| ING SIGNATURE:
Mbeanteeh _Corp

Vendor's Name:
Authorized Signature: M_g’}if—a‘p Date: lj"{ o 7/ Do lL
State of \DQJSB’( ‘\B\J\%W o

County wit:

Taken, subsaiibed, and sworn to before me this D’k‘&y of _mmm&._» 20 \p

My Commission explres M \\O . 20_&,‘.%

AFFIX SEAL HERE NOTARY PUBLI .\QM AN MNOAS

Purchasing Affidavit (Reviged 07/01/2012)

OFFICIAL SEAL
R Notary Public, State of West Virginia §
! ROBIN M MILES
4304 Lancaster Ave. SE
Charleston, WV 25304
My commisslon sxpires April 18, 2024



Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
constriction contracis). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors 1o request (at the time of bid)
preference for their residency status. Such preference Is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application Is to be used to request such preference. The Purchasing
Divisionwill make the determination of the Vendor Praference, if applicable.

1. Application Is mede for 2.5% vendor preference for the reason chacked:

Bidder s an individual resident vendor and has resided confinuousty in West Virginia for four {4) years immediately preced-

ing the date of this certification; or,

___ Bidderis aparinership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginla for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is heid by another indivicual, partnership, association or corporation resident vendor who has
maintained its headquarters or prircipal place of business continuously in West Virginia for four {4) years immechiately
preceding the date of this centification; or,

___ Bidderisa nonresident vendorwhich has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business withir West Virginia continuously for the four {4)

years immediately preceding the date of this certification; or,

Application is made for 2.5% vendor preference for the reason checked:

___ Bidderisa resident vendor who certifies that, during the iife of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided inthe state continuously for the two years

immediately preceding submission of this bid; or,

Application Is made for 2.5% vendor preference for the reason checkad:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an

affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing 2

minimum of one hundred state residents who certifies that, during the life of the coniract, on average al least 75% of the

employees or Bidder’s affiate’s or subsidiary’s employees are residents of West Virginia who have resided in the state

continuously for the two years immediately preceding submission of this bid; o,

Application is made for 5% vendor preference for the reason checked:

Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application Is made for 3.5% vendor preference who Is a veteran for the reason checkad:

Bidder s an individusl resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard

and has resided in West Virginia cordinuously for the four years immediatel pracading the date on which the bid is

submitted; or,

6. Application Is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the Unfted States ammed forces, the reserves or the National Guard, if, for

purposes of producing ordistributing the cormmodiiies grcompleting the projsct which s the gubject of the vendor's bid and

continuously over the entire term of the project, on average ai least seventy-five percent of the vendor's empioyees are
residents of West Virginia who have resided in the state continuotsly for the two Immediately preceding years.

7. Appfication is made for preference as a non-resident small, women- and minority-owned business, in accor-

dance with Wes!wymuwdem-a-snandmwmhoodeafsuwm
jC Bidder has been orexpeclstobeappmvﬁpﬁortoeomaaward by the Purchasing Division as a certified small, wornen-

and minority-owned business.
Bidder understands if the Secretary of Revenue determines that a Bidder recelving preference has falled to continue io meet the
requirsments for such preference, the Secretary may order the Director of Purchasing to: (2) reject the bid; or (b} assess a penalty
againstsuch Bidderhanamowﬂnathoexcaad&%ofmebidamoumammatsum penalty will be paid to the contracting agency
ordeducted from any unpaid batance on the contract or purchase order,
By submission of this certificate, Bidder agrees to discloss any reasonably requested information 10 the Purchasing Division and

authorizes the Department of Revenue to disclose tothe Director of Purchasing appmpr!ateirﬂonnaﬂonvalyiuMBidderhaspald
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Undier penalty of law for false swoaring (West Virginia Code, §61-5-3), Bidder hereby certlfles that this certificate is true
and accurate in all respects; and that If & contract Is issued to Bidder and i anything contained within this certificate
chenges during the term of the contract, Sidder will notify the Purchasing Diviston in writl immediately.

piade: MPHANTECH CORP Signed: IS N_—
Date: __| L!ng! ')-93-{-6 Title: ' A ey

i

N

W




Pricing Page/Exhibit A

Technical Staffing Service Title Quant‘rty_vIEsﬂmated Hours Unit of Measure Unit Price/Hourly Rate:
IT Project Coordinator/Business Analyst 2000 Hour $45.00
{T Project Manager 2000 Hour $79.50
Senior T Project Manager 2000 Hour $79.50
Microsoft Office Specialist Trainer 2000 Hour $65.00
Cyber Security Auditor 2000 Hour $42.00
Firewall Administrator 2000 Hour $42.00
Network Engineer 2000 Hour $42.00
VolP Engineer 2000 Hour $42.00
Windows Server System Administrator 2000 Hour $42.00
RedHat Linux Server System Administrator 2000 Hour 542.00

*+* pll quantities/estimated hours are estimates and do not obligate the State of West Virginia or WVOT to this amount. Per 5.2 of the Specifications, vendors
should clearly note "no hid" or "N/A" on their bid for any items for which they will not be bidding.



Purchasing Divison State of West Virginia

A\ 2010 Washington Street East :
E) Post Office Box 50130 Request for Quotation
Charleston, WV 25305-0130 34 -— Service - Prof

Proc Folder: 244612
Doc Description: Technical Staffing Services (OT1717)
Proc Type: Central Master Agreement

Date issued Solicitation Closes | Solicitation No Version
2016-11-07 2016-12-01 CRFQ 0210 1SC1700000010 1
13:30:00
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BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON y 25305
us

Vi

endor Name, Address and Telephone Number:

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

(304} 558-8801

stephanie.|.gale@wv.gov

Signature X FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

Page: 1 FORM ID : WV-PRC-CRFQ-001




The West Virginia Purchasing Division is solicitin
award for technical staffing services.

g bids on behalf of the West Virginia Office of Technology to establish a contract for muitiple

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
Us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 IT Project Coordinator/Business 2000.00000 HCOUR
Analyst
Comm Code Manufacturer Speclfication Mode! #
80101604
Extended Description :
iT Project Coordinator/Business Analyst
5 B L RS
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG &, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
us ue
Line Comm Ln Desc Qty Unit Issue UnHt Price Total Price
2 IT Project Manager 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80101600 ;
Extended Description :
IT Project Manager

DEPARTMENT OF ADMINISTRATION
OFFICE OF TEGHNOLOGY

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR
CHARLESTON WV25305

us

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV 25304

us

Page: 2



Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior IT Project Manager 2000.00000 HOUR

Comm Code Manufacturer Specification Model #

80101600

Extended Description :

Senior IT Project Manager

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG &, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Microsoft Office Specialist Trainer 2000.00000 HOUR

Comm Code Manufacturer Specification Model #
80101507

Extended Description :
Microsoft Office Specialist Trainer

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Cyber Security Auditor 2000.00000 HOUR

Comm Code Manufacturer Specification Model #
80101507

Extended Description :
Cyber Security Auditor

Page: 3
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DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNQLOGY

o T

" u. e
PR 1

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm -Ln Desc Qty Unit Issue Unit Price Total Price
6 Firewall Administrator 2000.00000 HOUR
Comm Code Manufacturer SpecHication Model #
80111609
Extended Description :
Firewall Administrator
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Network Engineer 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80111610
Extended Description :
Network Engineer
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comin Ln Desc Gty Unit issue Unit Price Total Price
8 VolP Engineer 2000.00000 HOUR

Page: 4




Comm Code Manufacturer

Specification

Model #

80101507

Extended Description :

VolP Engineer
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOCR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Windows Server System 2000.00000 HOUR
Administrator
Comm Code Manufacturer Specification Model #
80111609
Extended Descriptlon :
Windows Server System Administrator
SACSELa ol =L : T T 3 33 )
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNCLOGY BLDG 5, 10TH FLOOR
1800 KANAWHA BLVD E, BLDG 5 1 0TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
0 RedHat Linux Server System 2000.00000 HOUR
Administrator
Comm Code Manufacturer Specification Model #
80111609
Extended Description :

RedHat Linux Server Systam Administrator

Technicai Questions Due

Event Date
2016-11-21

Page: 5




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Fajlure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[ A pre-bid meeting will not be held prior to bid opening

[J] ANON-MANDATORY PRE-BID meeting will be held at the following place and time:

[0 A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting, Failure to attend the
mandatory pre-bid meeting shall resuit in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing.

Revised 09/09/2016



Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility
to locate the attendance sheet and provide the required information. Failure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding, Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: November 14, 2016

Submit Questions to: Stephanie Gale

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Stephanie.L.Gale@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-majl. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile,

Revised 09/09/2016



The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

The Purchasing Division may prohibit the submission of bids elecironically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated jn the wvOASIS
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvQASIS,

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
1o a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus convenience copies of each to the Purchasing Division at the
address shown above, Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[J Technical
[ Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: December 1, 2016 @ 1:30pm
Bid Opening Location: Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130
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8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
provided that the alternate is at least equal to the model or brand and complies with the required
specifications. The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should clearly ideniify the aiternate
items in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,
if applicable.

14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.
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16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as & small, women-
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22.9,

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed by the Purchasing Division staff immediately upon bid
opening. The Purchasing Division will consider any file that cannot be immediately opened
and/or viewed at the time of the bid opening (such as, encrypted files, password protected files,
or incompatible files) to be blank or incomplete as context requires, and are therefore
unacceptable. A vendor will not be permitted to unencrypt files, remove password protections, or
resubmit documents after bid opening if those documents are required with the bid.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5, and § 148-1-6.4.b.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attomey
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered inio between the State and the
Vendor to provide the goods or services requested in the Solicitation,

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division,

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder,

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires,
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on

upon award and extends for a period of one (1) year(s).
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attomey General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (3 0) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed thirty-six (36) months in total. Automatic renewa) of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attomey General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[T Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within ~_days,

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewal of this
Contract is prohibited.

[1One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document uatil all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached.

Revised 09/09/2016



4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[0 Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall inciude, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[ BID BOND (Construction Only): Pursuant to the requirements contained in W. Va, Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[ JPERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of . The performance bond must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[JLABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable,

[] MAINTENANCE BOND: The apparent successful Vendor shail provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[J INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

[ Commercial General Liability Insurance: In the amouni of
or more.

[] Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

O

The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.
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[]LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

O

O

a

The apparent successfiil Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

8. WORKERS’ COMPENSATION INSURAN CE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers® compensation insurance upon
request.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.
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11. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification,

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services, The Vendor shall submit invoices,

in arrears.

14. PURCHASING CARD ACCEPTAN CE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[[] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been awarded may result in cancellation of the contract.

17. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available, In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.c.
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19. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void
and of no effect.

21. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with ail applicable laws, regulations, and ordinances.

22. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
mcluded in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained thereon.

28. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated
or exempt purchases.
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
{(c) be free from defect in material and workmanship.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract nuil and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/defanit. html.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
‘Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with
the above entities.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or enfity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, ierms and conditions, and other information contained herein,

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing,

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense

against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.
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36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1 ,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.

38. ADDITICNAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

L] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing. requisitions@wv.gov.
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41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information-or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W, Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heatmg or cooling or ventilating plants or other equipment,

or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if:

c. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.

Revised 09/09/2016



43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W, Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars (850,000} or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products io be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

CAanna M Ayjucs Prezictent—

(Name, Title) 4
CHANNA M ARTUNA  PpesipenNT
(Printed Name and Title)
405 CAPITOL STREET <ui7e o) CHARLEDN
Addr
Book- 7202344 [ zoy 722247
(Phone Number) / (Fax Number)

CARTONA R _MAHANTECH . Cpp)

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that
I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly re gistered with any State agency that may require
registration.

M ahande el CexP

(Company) —

Cloma Arpnea Preginont—

(Authorized Signatureb (Representative Name, Title)
CHANNA M ARTONA  PRegpenT
(Printed Name and Title of Authorized Representative)

B \':/\loﬂ/l >Oth

(Date) =
BDLP—*TL@ 1)«%&/32)4, T2 -wAy
(Phone Number) (Fax Number)

Revised 09/09/2016
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Information Technology Staffing Services

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology to establish a contract for multiple award

for technical staffing services. This contract shall cover the following position
classifications:
IT Project Coordinator/Business Analyst

IT Project Manager

Senior IT Project Manager

Microsoft Office Specialist Trainer

Cyber Security Auditor

Next Generation Firewall (NGFW) Administrator
Network Engineer

VoIP Engineer

. Windows Server System Administrator

10. RedHat Linux Server System Administrator

© 2N W

The position classifications listed above are to provide for the technical expertise to meet
the temporary contracted staffing needs for the West Virginia Office of Technology
(WVOT) - for systems, projects and applications for a multitude of telephony, data,
administration and neiworking needs. These services would be used to develop
modifications and enhancements to the computer systems, as well as to mentor, provide
technical training and support, and provide “shadowing” opportunities for State
programmer analysts, among other tasks as defined by WVOT on its Delivery Order for
the services.

Though the majority of the requested services are likely to be for work in the metro-
Charleston, WV, area, during the life of the contract, WVOT may request services be
provided in the entire State of West Virginia.

Revised 10/27/2014
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BACKGROUND & CURRENT OPERATING ENVIRONMENT:

WVOT manages infrastructure and many systems (some are specifically designed for
Agencies WVOT supports) that support various applications for the State of West
Virginia. These systems cover a wide range of platforms, hardware, software, databases
and skills. Among those are included, but not limited to: IBM Mainframe, Windows
Server, Red Hat and SUSE Linux, DB2, Oracle, SQL, Microsoft Products, Firewalls,
LANs/WANSs, Cisco Unified Communications, VoIP, and Cyber Security. At times, the
Agencies WVOT supports require additional technical expertise and support to
accomplish specific project goals for these systems,

WVOT reserves the right to contract highly specialized technical staffing services for
distinct projects which are deemed to be outside the scope of this contract.

2. DEFINITIONS: The terms listed below shall have the meanings assigned tc them below.

Additional definitions can be found in section 2 of the General Terms and Conditions,

2.1 “Contract Services” means providing temporary staffing services for the list of
classifications identified in Section 1 (above) and as more fully described in these
specifications.

2.2 “Pricing Page” means the pages, contained wvOASIS or attached hereto as Exhibit
A, upon which Vendor should list its proposed price for the Contract Services.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

2.4 “VoIP* means Voice over Internet Protocol.

2.5 “BGP” means Border Gateway Protocol

2.6 “MPLS” means Multiprotocol Label Switching

2.7 “VRF” means Virtual Routing and Ferwarding

2.8 “EIGRP” means Enhanced Interior Gateway Routing Protocol

2.9 “TCP/IP” means Transmission Control Protocol and the Internet Protocol
2.10 “CCNP” means Cisco Certified Network Professional

2.11 “CCIE” means Cisco Certified for Internetwork Expert
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2.12 “PMBOK” means Project Management Institute’s Body of Knowledge, which is
a published body of knowledge

3. QUALIFICATIONS: Vendor, or Vendor's staff, if requirements are inherently
limited to individuals rather than corporate entities, shall have the following
minimum qualifications:

3.1. Vendors shall be able to demonstrate their potential to provide these services
by providing documentation to indicate they have provided staffing of three
(3) individuals in any one or more of the classifications within the past five (5)
years; documentation should inchide enough information to indicate that the
Vendor provided an employee meeting the requirements of a specifically
named classification from Section 1, above; the documentation should name
the entity to whom the individual was supplied and provide contact
information for that entity. Vendors must provide documentation to indicate
that their company meets this requirement upon request, prior to award;
however, bidders may include this documentation with their bid.

4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables: Contract Services
must meet or exceed the mandatory requirements listed below.

4.1.1 IT Project Coordinator/Business Analyst

4.1.1.1IT Project Coordinator/Business Analyst will work under
supervision within a project team, interacting with the team
and client stakeholders to document, track and measure
business requirements, stakeholder management plans,
communication plans and perform other supporting client or
project documentation work, as directed.

4.1.1.2IT Project Coordinator/Business Analyst must have a
minimum of two (2) years of full-time or equivalent part-
time paid experience in computer sales, IT customer service,
computer consulting or technical writing.

Revised 10/27/2014
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4.1.2

Revised 10/27/2014

4.1.1.3IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience with capabilities
and limitations of information technology.

4.1.1.4 IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience with data
processing/word processing concepts.

4.1.1.5IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience with information
technology hardware/software and its terminolo ay.

4.1.1.6 IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience with data
communications, communicating clearly both orally and in
writing, and conducting effective stakeholder interviews.

4.1.1.7IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience evaluating existing
systems of moderate complexity and to understand their
structure and component parts.

4.1.1.8 IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience with analyzing
information problems, applying technical information
solutions and developing a work breakdown structure,
estimating and scheduling.

4.1.1.9IT Project Coordinator/Business Analyst must possess a
minimum of two (2) years of experience preparing flow
charts, graphs, tables and status reports, and using PC based
word processing, spreadsheets and database programs,

IT Project Manager

4.1.2.1IT Project Manager must perform according to the Project
Management Institute’s Body of Knowledge (PMBOK), to
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deliver projects on time, within budget, adhere to quality
standards and meet customer expectations. Position will
require responsibility to be held for overall coordination,
status reporting, and development of all phases of small and
medium-size projects of moderate complexity and risk.

4.1.2.2 IT Project Manager must have a minimum of four (4) years
of full-time or equivalent part-time paid professional
administrative, project management, or managerial
experience in information technology such as computer
programming, systems, programming, database
management, technical writing, systems analysis, business
analysis or information technology project management.

4.1.2.3 IT Project Manager must hold an active Certified Associate
in Project Management or Project Management Professional
certification from the Project Management Institute.

4.1.2.4 IT Project Manager must possess a minimum of four 4
years of experience with information architecture, system
operation, software, hardware, or four (4) years of
experience with networks and telecommunications systems.

4.1.2.5IT Project Manager must possess a minimum of four 4
years of experience using personal computers in a
Windows-based operating environment, skill in the use of
workflow analysis, and with new developments and
applications of information technology and emerging
technologies.

4.1.2.6 IT Project Manager must possess a minimum of four 4
years of experience with principles and practices of project
management methodology, according to the Project
Management Institute’s Body of Knowledge (PMBOK).

4.1.2.7IT Project Manager must possess a minimum of four 4
years of experience with life-cycle management concepts,
and information technology metrics methods and concepts.
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4.1.2.8 IT Project Manager must possess a minimum of four (4)
years of experience overseeing and managing information
technology projects, and developing and managing project
budgets.

4.1.2.9 IT Project Manager must possess a minimum of four (4)
years of experience planning strategically based on project
management plans.

4.1.2.10IT Project Manager must possess a minimum of four (4)
years of experience compiling, assimilating, understanding
complex technical information and data and communicating
with various groups/stakeholders on information technology
concepts and terminology, and communicating effectively
and delivering effective presentations.

4.1.2.111T Project Manager must possess a minimum of four (4)
years of experience assessing contract compliance and
product/service quality to negotiate contracts.

4.1.2.121T Project Manager must possess 2 minimum of four (4)
years of experience leading various employee levels to
include management, professional, technical and support
staff.

4.1.3 Senior IT Project Manager

4.1.3.1 Senior IT Project Manager must perform accepted project
management methods and processes to deliver projects on
time, within budget, adhere to quality standards and meet
customer expectations. Responsibility will be held for
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overall coordination, status reporting, and development of
all phases of medium and large-size projects of moderate
complexity and risk.

4.1.3.2 Senior IT Project Manager must have a minimum of four (4)
‘years of full-time or equivalent part-time paid professional
administrative, project management, or managerial
experience in information technology such as computer
programming, systems, programming, database
management, technical writing, systems analysis, business
analysis or information technology project management.

4.1.3.3 Senior IT Project Manager must hold an active Project
Management Professional certification from the Project
Management Institute.

4.1.3.4 Senior IT Project Manager must possess a minimum of four
(4) years of experience with information architecture,
system operation, software, hardware, networks and
telecommunication systems,

4.1.3.5 Senior IT Project Manager must possess a minimum of four
(4) years of experience with new developments and
applications of information technology and emerging
technologies.

4.1.3.6 Senior IT Project Manager must possess a minimum of four
(4) years of experience with principles and practices of
project management methodology, according to the Project
Management Institute’s Body of Knowledge (PMBOK).

4.1.3.7 Senior IT Project Manager must possess a minimum. of four
(4) years of experience with life-cycle management
concepts, and with information technology metrics, methods
and concepts.
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4.1.3.8 Senior IT Project Manager must possess a minimum of four
(4) years of experience using personal computers in a
Windows-based operating environment.

4.1.3.9 Senior IT Project Manager must possess a minimum of four
(4) years of experience using workflow analysis.

4.1.3.10 Senior IT Project Manager must possess a minimum of four
(4) years of experience overseeing and managing
information technology projects, and developing and
managing project budgets.

4.1.3.11 Senior IT Project Manager must possess a minimum of four
(4) years of experience planning strategically based on
project management plans.

4.1.3.12 Senior IT Project Manager must possess a minimum of four
(4) years of experience compiling, assimilating,
understanding complex technical information and data and
communicating to various groups/stakeholders on
information technology concepts and terminology, and
communicating effectively and delivering effective
presentations.

4.1.3.13 Senior IT Project Manager must possess a minimum of four
(4) years of experience assessing contract compliance and
product/service quality; negotiating contracts.

4.1.3.14 Senior IT Project Manager must possess a minimum of four
(4) years of experience leading various employee levels to
include management, professional, technical and support
staff.

4.1.4 Microsoft Office Specialist Trainer

4.1.4.1 Microsoft Office Specialist Trainer must deliver both third-
party-developed and custom content for a wide range of
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information technology courses, focusing on Microsoft
Office current version and/or subsequent  versions
productivity software, including Office 365 ProPlus. This
technical trainer is self-directed and motivated to deliver the
training programs and research new features or client
support issues.

4.1.4.2 Microsoft Office Specialist Trainer must hold current
Microsoft Office Specialist (MOS) certifications for each of
Microsoft’s core Office current version and/or subsequent
versions of programs: Excel, Word, and Powerpoint.

4.1.4.3 Microsoft Office Specialist Trainer must hold a minimum of
an Associate’s degree from a regionally accredited college
or university in computer science, computer information
systems, information technology, computer engineering,
electronics, network engineering or closely related field.

4.1.4.4 Microsoft Office Specialist Trainer must have two (2) years
of classroom training experience, and at least one (1) year of
experience in administering e-learning or virtual classroom
webinars.

4.1.4.5 Microsoft Office Specialist Trainer must possess two (2)
years of experience researching and refining training topics
to reflect the evergreen functionality of the Microsoft
productivity suite.

4.1.4.6 Microsoft Office Specialist Trainer must possess two (2)
years of experience providing outstanding customer service
with clear written and oral communication.

4.1.4.7 Microsoft Office Specialist Trainer must possess two (2)
years of experience developing custom instructional
manuals, if needed.

4.1.4.8 Microsoft Office Specialist Trainer must possess two (2)
years of experience presenting training with professional
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and authoritative public speaking abilities and command of
the subject matters.

4.1.4.9 Microsoft Office Specialist Trainer must possess two (2)
years of experience providing helpful trouble-shooting and
patient problem solving one-on-one with client questions
about Microsoft Office products.

4.1.5 Cyber Security Auditor

4.1.5.1 Cyber Security Auditor must have a minimum of three (3)
years of experience monitoring and evaluating a system’s
compliance with IT security, resilience and dependability
requirements.

4.1.5.2 Cyber Security Auditor must have a minimum of three (3)
years of experience verifying that application
software/network/system security postures are implemented
as stated, document deviations, and recommending required
actions to correct those deviations.

4.1.5.3 Cyber Security Auditor must have a minimum of three (3)
years of experience verifying that the software
application/network/system accreditation and assurance
documentation is current.

4.1.5.4 Cyber Security Auditor must have a minimum of three (3)
years of experience performing validation steps, comparing
actual results with expected results and analyzing the
differences to identify impact and risks.

4.1.6 Next Generation Firewall NGFW) Administrator
4.1.6.1 NGFW Administrator must have a minimum of three (3)

years of experience configuring, monitoring and utilizing
NGFWs.
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4.1.6.2 NGFW Administrator must have a minimum of three 3)
years of experience configuring policies and rules for a
NGFW.

4.1.6.3 NGFW Administrator must have a minimum of five (5)
years of experience of network protocols such as TCP/IP,
Dynamic Host Configuration, Domain Name System
(DNS), and directory services.

4.1.6.4 NGFW Administrator must have a minimum of five )
years of experience of network security architecture
concepts including topology, protocols, components, and
principles (e.g., application of defense-in-depth).

4.1.6.5 NGFW Administrator must have a minimum of five (5)
years of experience with examining network topologies to
understand data flows through the network.

4.1.6.6 NGFW Administrator must have a minimum of five (5)
years of experience identifying applications and operating
systems of a network device based on network traffic.

4.1.6.7 NGFW Administrator must have a minimum of five (5)
years of experience characterizing and analyzing network
traffic to identify anomalous activity and potential threats to
network resources.

4.1.7 Network Engineer

4.1.7.1 Network Engineer must have at least five (5) years of
experience in the design, installation, and support of
complex communication systems at an enterprise level.

4.1.7.2 Network Engineer must possess at least five (5) years of

experience designing and implementing both wired and
wireless communication solutions.
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4.1.7.3 Network Engineer must possess at least five (5) years of
experience with WAN/LAN protocols including BGP,
MPLS, VRF, EIGRP, and TCP/IP.

4.1.7.4 Network Engineer must possess at least five (5) years of
experience with wireless 802.11 a/b/g/n.

4.1.7.5 Network Engineer must possess at least five (5) years of
experience configuring Cisco routers, switches, wireless
access points, and firewalls.

4.1.7.6 Network Engineer must possess at least five (5) years of
experience troubleshooting and resolving issues involving
routers, switches, and firewalls within a highly complex
multi-protocol system.

4.1.7.7 Network Engineer must possess strong analytical and
organizational skills and at least five (5) years of experience
prioritizing projects in a rapidly changing environment.

4.1.7.8 Network Engineer must possess at least five (5) years of
experience leading technical projects and producing detailed
documentation.

4.1.7.9 Network Engineer must possess at least five (5) years of
experience conveying complicated data, utilizing strong oral
and written communication skills to project team and
stakeholders.

4.1.7.10 Network Engineer must possess at least five (5) years of
experience with network diagnostic and monitoring tools.

4.1.8 VoIP Engineer
4.1.8.1 VoIP Engineer must possess at least five (5) years of

experience in the design, installation, and support of large
scale Cisco Voice-over-IP communication systems,
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4.1.8.2 VoIP Engineer must possess a minimum of three (3) years
of experience with Cisco Unified Communications Manager
(v9.x; v10.x), Call Manager Express, Unified Contact
Center Express, Unity Connection, Unified Presence, Prime
Collaboration, Jabber and IP Communicator.

4.1.8.3 VoIP Engineer must possess a minimum of five (5) years of
experience configuring Cisco routers and switches.

4.1.8.4 VoIP Engineer must possess a minimum of three (3) years
of experience recording applications and Singlewire
InformaCast paging gateways.

4.1.8.5 VoIP Engineer must possess a minimum of five (5) years of
experience with VMware vSphere.

4.1.8.6 VoIP Engineer must possess a minimum of five (5) years of
experience troubleshooting and resolving issues within large
scale complex systems.

4.1.8.7 VolIP Engineer must possess a minimum of five (35) years of
experience utilizing strong analytical and organizational
skills to prioritize projects in a rapidly changing
environment.

4.1.8.8 VoIP Engineer must possess a minimum of five (5) years of
experience leading technical projects and producing detailed
documentation.

4.1.89 VoIP Engincer must possess at least five (5) years of
experience conveying complicated data, utilizing strong oral
and written communication skills to project team and
stakeholders.

4.1.9 Windows Server System Administrator
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4.1.9.1 Windows Server System Administrator must have a
minimum of three (3) years of Windows Server system
administration experience.

4.1.9.2 Windows Server System Administrator must have a
minimum of three (3) years of experience with VMware,

4.1.9.3 Windows Server System Administrator must have a
minimum of three (3) years of experience with the
virtualization and consolidation of standalone physical
Servers.

4.1.94 Windows Server System Administrator must have a
minimum of three (3) years of experience provisioning
virtual machines; including CPU, memory and storage.

4.1.9.5 Windows Server System Administrator must have a
minimum of three (3) years of experience developing server
build images and processes including automatic deployment
technologies.

4.1.9.6 Windows Server System Administrator must be available
periodically to work outside of normal work hours with very
little advanced notice. This may include evenings and
weekends.

4.1.9.7 Windows Server System Administrator must have a
minimum of three (3) years of experience monitoring server
logs and health alarms,

4.1.9.8 Windows Server System Administrator must have a
minimum of three (3) years of experience with customer
interaction.

4.1.9.9 Windows Server System Administrator must have a

minimum of three (3) years of experience with problem
investigation, troubleshooting and resolution.
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4.1.9.10 Windows Server System Administrator must have a
minimum of three (3) years of experience with clusters and
high availability environments.

4.1.9.11Windows Server System Administrator must have a
minimum of three (3) years of experience repairing and
recovering from hardware and/or software failures.

4.1.9.12Windows Server System Administrator must have a
minimum of three (3) years of experience applying patches
and upgrades.

4.1.9.13Windows Server System Administrator must have a
minimum of three (3) years of experience configuring
and/or adding new services.

4.1.9.14 Windows Server System Administrator must have a
minimum of three (3) years of experience performing
periodic performance reporting to support capacity planning.

4.1.9.15Windows Server System Administrator must have a
minimum of three (3) years of experience with Network
Attached Storage (NAS) and EMC storage devices.

4.1.9.16 Windows Server System Administrator must have a
minimum of three (3) years of experience with scripting and
PowerShell commands.

4.1.10 Red Hat Linux Server System Administrator

Revised 10/27/2014

4.1.10.1RedHat Linux Server System Administrator must have a
minimum of three (3) years of Red Hat Linux Server system
administration experience.

4.1.10.2RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience with Linux.
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4.1.10.3RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience with the
virtualization and consolidation of standalone physical
servers.

4.1.10.4RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience provisioning
virtual machines; including CPU, memory and storage.

4.1.10.5RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience developing server
build images and processes including automatic deployment
technologies.

4.1.10.6 RedHat Linux Server System Administrator must be
available periodically to work outside of normal work hours
with very little advanced notice. This may include evenings
and weekends.

4.1.10.7RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience with monitoring
server logs and health alarms.

4.1.10.8RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience with customer
interaction.

4.1.10.9RedHat Linux Server System Administrator must have a
minimum of three (3) years of experience with problem
investigation, troubleshooting and resolution,

4.1.10.10 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience with
clusters and high availability environments,

4.1.10.11 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience with repair
and recovery from hardware and/or software fajlures,

Revised 10/27/2014
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4.1.10.12 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience applying
patches and upgrades.

4.1.10.13 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience with
configuring and/or adding new services.

4.1.10.14 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience with
performing periodic performance reporting to support
capacity planning,

4.1.10.15 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience
understanding and using essential tools for handling files
and directories,

4.1.10.16 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience
identifying processes, starting and stopping virtual
machines, and controlling services.

4.1.10.17 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience creating
and configuring file systems and file system attributes.

4.1.10.18 RedHat Linux Server System Administrator must
have a minimum of three (3) years of experience managing
security, including Ybasic firewall and SELinux
configuration.

4.2 VENDOR RESPONSIBILITIES

4.2.1 Bidders must provide an hourly rate for each position they expect to submit
qualifications for proposed candidates when the need arises. When
presenting candidates for review by WVOT, Vendor shall provide the

Revised 10/27/2014
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4.2.2

4.2.3

4.24

4.2.5

4.2.6

4.2.7

Revised 10/27/2014

qualifications of proposed candidates who meet all requirements of the
RFQ.

Successful vendors will provide staffing as requested by WVOT.
Assignments will be for a specified period of time and quantity of hours as-
indicated on each delivery order. Consistent failure on the part of a
successful vendor to fulfill requests from WVOT, or consistently being
unresponsive to WVOT’s requests for staffing services, may be grounds for
cancellation of the vendor’s entire contract.

Successful vendors must provide hourly rates that are inclusive of all costs
including, but not limited to, federal, state and local withholding taxes,
social security & Medicare taxes as well as all unemployment
compensation, workers compensation, general and professional liability
premiums. All overhead for the vendor and fringe for the candidate must
be included in the successful vendor’s hourly rates. All travel expenses
must be included in the vendor’s hourly rates.

Successful vendors shall provide WVOT with information on each staffing
candidate, including applications. These must be sent to WVOT along with
the listing of possible candidates to interview.

Successful vendors must provide (as requested) the legal documentation to
support proof that their candidate is a U.S. citizen or eligible to work in the
United States,

Successful vendors are prohibited from providing as a candidate any
employee who was previously dismissed for disciplinary or performance
reasons by any WVOT Facility or Office or failed to execute duties
satisfactorily, whether as a full-time employee or as contract temporary
staff.

Successful vendor having the first priority contract for any classification
required by WVOT will be contacted first and will have 48 hours (2
business days) to acknowledge the initial contact request for staffing (in
writing, by a means dictated by WVOT on the initial contact request, but
likely by email or fax), and must inform WVOT if they are able or unable
to fulfill the request. If unable to supply a candidate at the time, Vendor
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must provide a written waiver to WVOT within this same 48 hours (2
business days) timeframe. Failure to provide a written waiver will serve as
a waiver as it pertains to WVOT’s ability to proceed to contacting lower
priority vendors. However, repeated failure to provide a written waiver
may be grounds for cancellation of a vendor’s entire contract (ie, all
awarded classifications).

If able to supply candidate(s), Vendor must provide to WVOT a list of
potential candidates for staffing needs within 2 weeks (10 business days)
of the initial notification of need. Vendors must provide all
documentation for every candidate who indicates they meet the
requirements for the classification, including a qualifications document,
template supplied by WVOT, and resumes. Vendors may send multiple
resumes s6 WVOT may choose the most appropriate candidate.

Should a vendor not respond within allowed numbers of days from the
original notice of WVOT need (eg, 2 days to confirm/waiver a request; 10
business days to provide a list of candidates), the vendor with the second
priority contract for the classification will be contacted and given the
opportunity to provide needed staffing. This second vendor will follow the
same process as the first vendor; then the third vendor, and so on, until
either a vendor successfully provides a staffing candidate, or all vendors
qualifying for award of a contract for that classification are contacted.
Should the vendor not respond within the allotted timeframe, or shouid the
vendor fail to provide acceptable, qualified candidates, WVOT has the
option to ask for additional candidates before moving on to the next
vendor.

Once WVOT has notified the vendor that they will accept candidate(s) for
the project, the vendor must provide WVOT with a signed quote which
specifies the classification(s), the name of the candidate(s), the general
name and description of WVOT project, the quantity of hours that will be
supplied, and the start and end dates during which the candidate will be
supplied, plus any additional, order-specific information that might apply.
This quote must be provided within 48 hours (2 business days) of WVOT
notification of accepting the candidate(s).
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4.2.8

4.2.9

4.2.10

Revised 10/27/2014

The Vendor’s provided candidate must consistently perform the contracted
duties as outlined in these specifications or in the project-specific scope
included within any Delivery Order. WVOT will notify the awarded
vendor if a Vendor’s employee fails to consistently perform the contracted
duties. WVOT may, as part of this notification, request the Vendor replace
the candidate; if so, the Vendor has 2 weeks (10 business days) from this
notification to provide the qualifications for a replacement. If the vendor
provided a candidate under false documentation, that will be grounds for
cancellation of the Delivery Order.

The successful candidate(s) will be required to present a timesheet for
approval on a regular basis not less than a one (1) week period and not
more than monthly.

If during the term of the Delivery Order the candidate placed by the vendor
leaves the company and/or has to be replaced; the vendor must give written
notice to WVOT within one (1) business day, explaining the circumstances
of departure, and must replace the candidate with another candidate
meeting or surpassing all the requirements for the filled classification listed
in Section 4.1 of this contract to maintain continuity of services. Vendor
musi provide to WVOT a list of potential candidates for the replacement
staffing needs within 2 weeks (10 business days) of the notification of
replacement. Vendors must provide documentation and resumes for every
candidate which indicates their meeting the requirements for the
classification. Vendors may send multiple resumes so that WVOT may
choose. Any interruption of service greater than ten (10) business days will
be grounds for cancellation of the Delivery Order. If WVOT needs to issue
a secondary Delivery Order to cover any cancelled Delivery Order, they are
not required to contact or acquire waivers from any vendor for which they
had previously contacted to fill the classification (copies of the original
waivers and documentation regarding the cancellation should be kept in the
files for both the original the replacement Delivery Order(s)).

Successful Vendors and candidates must comply with all WVOT policies
and procedures. Any access or user accounts issued to a candidate to permit
work in the State computing environment are subject to revocation without
notice, and random or periodic audit of user activity may be conducted by
WVOT. Vendor, Contractor and Agency shall comply with the West
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Virginia Division of Personnel Drug and Alcohol Free Workplace Policy,
Attachment A, and the West Virginia Division of Personnel Prohibited
Workplace Harassment Policy, Attachment B.

4.3 DUTIES AND RESPONSIBILITIES OF WVOT

4.3.1 Ordering Procedure: WVOT will notify (in writing) the successful

Revised 10/27/2014

Vendor with the current priority for any classification of the number of
candidates needed, the total number of hours required for the
assignment/project, the proposed length of the assignment, the basic
description of the project for which the candidate will be used, and any
assignment/project-specific requirements, WVOT may issue multiple
notifications to the same vendor to simultaneously request the same or
different classifications, for the same or different assignments; WVOT has
full discretion on how they wish to organize and issue notifications to the
Vendor with current priority; the Vendor may confirm or waive any
individual notification in its entirety, but may not partially confirm or
waive a notification without express written approval of WVOT (ie,
WVOT should indicate on its notification for more than a single quantity of
any classification whether or not it is willing to allow the Vendor to
partially confirm or waive.) For example, WVOT requires two Technical
Writers for an assignment. If they are willing to allow the first priority
Vendor to provide one while waiving the other, they should indicate this in
the notification. WVOT will make every effort to respond to vendor
responses within ten (10) days.

Upon receipt of required documents, interviews will be arranged
by the appropriate Director or his/her designee. Interviews will be
conducted, at least by telephone, and review of qualifications will
be performed by WVOT in order to verify the candidate meets the
requirements for the requested classification.

After WVOT has chosen the candidate from those provided by the
Vendor, WVOT will notify the vendor for a signed, dated quote
(see Vendor Responsibilities, above), then complete a Delivery
Order noting the Candidate, the Hourly Rate, the Quantity of
Hours required for the project, start and end dates for the Delivery
Order/Project, and any other information or requirements pertinent
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4.3.2

4.3.3

434

4.3.5

Revised 10/27/2014

to the project for each classification requested. WVOT reserves
the right to require a SOW if deemed necessary.

Delivery Orders in excess of $250,000.00 shall require processing
as Centralized Delivery Orders through the WV State Purchasing
Division. Orders of $250,000.00 or under will be processed as
WVOT Delivery Orders. Signed, dated vendor quote shall be
included with each Delivery Order (ie, scanned and electronically
attached in WV Qasis),

WVOT shall provide each candidate with a final copy of the ADO/CDQ
containing the hours to be worked, the specific location to which they must
report and their work schedule.

Successful Vendor(s)’ candidate shall work under WVOT supervision.
WVOT shall be solely responsible to provide each candidate with day-to-
day guidance in the execution of responsibilities at WVOT.

WVOT reserves the right to terminate the candidate selected for a position
providing services to WVOT without cause if it is determined to be in the
best interest and well-being of WVOT. Termination would occur by
cancellation of the remainder of the Delivery Order, and does not require
prior notification to the Vendor.

Independent Contractor Status: The purpose of this contract is to obtain
temporary services that are provided by individuals or entities as
independent contractors and not as employees of the State of West
Virginia. The distinction between an independent contractor and an
employee is complex and can require an analysis of 20 or more factors
relating to the circumstances of each contract. The Internal Revenue
Service and the U.S. Department of Labor have provided guidance on this
issue at:

IRS — http://www.its.gov/pub/irs-pdf/p15a.pdf

IRS — http://www.irs.gov/Businesses/Small-Businesses-&-Self-
Employed/Independent-Contractor-Self-Employed-or-Employee
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DOL - hgp://www.dol.gov/elaws/esa/ﬂsa/docs/contractors.asp_

Prior to utilizing the services available under this contract, the
requestor must ensure that factors relating to the broad categories
of behavioral control, financial control, and the type of relationship
between the state and the temporary worker will not cause the
independent contractor relationship to be construed as an
employee/employer relationship. Items that must be considered
include but are not limited to, the degree of control exercised by
the State over the temporary worker relating to performance of the
job and the degree to which the temporary worker is integrated into
the State’s system. The Purchasing Division recommends that the
requestor review the IRS and DOL publications found at the links
above and obtain further assurance from their respective internal
legal counsel to maintain the independent contractor status of
individuals and entities hired under this contract.

4.3.6 In the event of the expiration of an ADO/CDO, if the candidate has
developed a specialized WVOT existing environment knowledge base that
would make the contractor difficult to replace, WVOT reserves the right to
maintain the incumbent candidate if available, and if the vendor agrees,
instead of beginning the ordering procedure again. A new contract,
ADO/CDO, would be released to account for the additional hours, unless
the total projected extension of hours does not exceed ten (10) percent of
the original ADO/CDO, in which case a modification/change order can be
submitted.

4.3.7 1t is the sole responsibility of WVOT to ensure that they are notifying the
appropriately prioritized vendor for each classification; the Vendor is not
responsible for determining if WVOT has acquired the necessary waiver
from, or documented the non-responsiveness of, any other vendor in order
for them to be appropriately contacting the current Vendor.

44 GENERAL REQUIREMENTS

4.4.1 In addition to what is covered by the General Terms and Conditions
included with the solicitation, quarterly reports required from the Vendor
must contain;

Revised 10/27/2014
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- Complete name of each accepted, actively working candidate
during the period;

- Classification of each accepted, actively working candidate
during the period;

- WVOT and Program (when applicable) where each candidate
was provided;

- Number of hours each candidate has worked (for each quarter
and YTD);

- The contract’s hourly pay rate for each candidate;

NOTE: These reports will be mandatory; failure to adhere to this
requirement may result in cancellation of the Contract. Such
reports shall be sent electronically to WVOT Contract Manager
(including all hours provided during the quarter). These reports
are due within 30 days after the end of each calendar year quarter.

44.2 In addition to what is covered by the Confidentiality in the General Terms
and Conditions included with this solicitation, Vendor and any candidate
they provide may be required to sign the HIPAA/Business Associate
Addendum with an Appendix 1, which indicates the specific Protected
Health Information (PHI), specifically written for the project for which
WVOT is requesting the candidate, prior to issuance of any delivery order.
A copy of the form (without the specific PHI in Appendix 1) is available on
the website referenced in the Confidentiality term. The HIPAA/Business
Associate Addendum is not required for award of the Contract.

5. CONTRACT AWARD:

5.1 Contract Award: The Contract is intended to providle WVOT with a
purchase price for all of the Contract Services, and it is WVOT’s intent to
award multiple contracts to ensure that every classification can be adequately
supplied during the life of the Contract. Each classification will be considered
separately for award purposes. The qualified bidder providing the lowest

Revised 10/27/2014
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Total Price on the Pricing Page for a classification will be awarded the First
Priority Contract for that classification. The qualified bidder providing the
second lowest Classification Grand Total for a classification will be awarded
the Second Priority Contract for that classification, and so on, until such time
that at most six (6) Contracts are awarded for that classification. Bidders may
be awarded none, any or all classifications, as is necessary to award for each
classification.

Upon award of the resulting Contract(s), a spreadsheet will be included with
each Contract indicating the priority each vendor has for each awarded
classification. An indicator of “1” on the spreadsheet Contract Pricing
Synopsis shall indicate First Priority; “2” shall indicate Second Priority, etc.

In the event of a tie for a classification award and/or prioritization, the
Purchasing Director, or his/her designee shall break the tie by allowing the
tied vendors to make a final offer, flip of a coin, draw of the cards, or any
other impartial method considered prudent by the Director.

5.2 Pricing Page: Vendor should complete the Pricing Page, Exhibit A, by
providing the all-inclusive hourly rate to provide a candidate meeting the
requirements for each classification. Vendor should complete the Pricing
Page in full as failure to complete the Pricing Page in its entirety may result in
Vendor’s bid being disqualified. However, Vendors may opt to bid only
certain classifications. If not bidding a classification/commodity line, bidders
should clearly note a “no bid” or “N/A” on their bid.

Vendor should type or electronically enter the information into the Pricing
Pages provided as the assembled CRFQ document in wvOASIS. Bidders
wishing to submit a paper bid should download and print a hard copy of the
wvOASIS Pricing Pages and provide as the Unit Price their Hourly Rate. In
most cases, the Vendor can request an electronic copy of the Pricing Pages for
bid purposes by sending an email request to the following address:
Stephanie.L.Gale@wv.gov

The rates bid for the contraci shall remain firm for the life of the Contract. Rates
reflected on delivery orders issued will remain firm for the effective dates of the
delivery order and shall concur with the rates bid.

6. PERFORMANCE: Vendor and WVOT shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already
included herein by WVOT. In the event that this Contract is designated as an open-end
contract, Vendor shall perform in accordance with the release orders that may be issued
against this Contract.

Revised 10/27/2014
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7. PAYMENT: WVOT shall pay hourly rate, as shown on the Pricing Pages, for all Contract
Services performed and accepted under this Contract. Vendor shall accept payment in
accordance with the payment procedures of the State of West Virginia.

8. TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel
time, associated with performance of this Contract. Any anticipated mileage or travel costs
may be included in the flat fee or hourly rate listed on Vendor's bid, but such costs will not

be paid by WVOT separately.

9. FACILITIES ACCESS: Performance of Contract Services may require access
cards and/or keys to gain entrance to WVOT’s facilities. In the event that access

cards and/or keys are required:

9.1. Vendor must identify principal service personnel which will be issued access
cards and/or keys to perform service.

9.2. Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become lost or stolen.

9.3. Vendor shall notify WVOT immediately of any lost, stolen, or missing card or
key.

9.4. Anyone performing under this Contract will be subject to WVOT’s security
protocol and procedures.

9.5. Vendor shall inform all staff of WVOT’s security protocol and procedures.

10. VENDOR DEFAULT:
10.1. The following shall be considered a vendor default under this Contract.

10.1.1.Failure to perform Contract Services in accordance with the requirements
contained herein.

10.1.2.Failure to comply with other specifications and requirements contained
herein.

10.1.3.Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

Revised 10/27/2014
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10.1.4.Failure to remedy deficient performance upon request.
10.2. The following remedies shall be available to WVOT upon default.
10.2.1. Immediate cancellation of the Contract.

16.2.2. Immediate cancellation of one or more release orders issued under this
Contract.
10.2.3. Any other remedies available in law or equity.

11. MISCELLANEOUS:

11.1. Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: CAanna M ’{'r) Uun A

Telephone Number: 204 -72D~ 2244

Fax Number: 2024y -72o0—2 > 4~

Email Address: L ARTUNA (B MAHINTECH. c2M

Revised 10/27/2014



Purchasing Divison State of West Virginia
2019 Washington Strest East

Post Office Box 50130 Request for‘Quotatlon
Charleston, WV 25305-0130 34 — Service - Prof

Proc Folder: 244612

Doc Description: Technical Staffing Services (OT1717)
Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Verslon

2016-11-07 2016-12-01 CRFQ 0210 1SC1700000010 1
13:30:00

BI3 RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON Wv 25305
us

VENDCR

Vendor Name, Address and Teiephone Number:

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

(304) 558-8801

stephanie.l.gale@wv.gov

Signature X FEIN # DATE

All offers subject to all terms and conditions contalned in this solicltation

Page : 1 FORM (D : WV-PRC-CRFQ-001



[ACDITIONAL INFCRMAITGN:

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology to establish a contract for muitiple

award for technical staffing services.

INVCICE TO

SHIE 10

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLLOOR

1900 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 IT Project Coordinator/Business 2000.00000 HOUR
Analyst
Comm Caode Manufacturer Specification Model #
80101604
Extended Description :
IT Project Coordinator/Business Analyst
INVOICE 7O SHIP 1O
DEFARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 IT Project Manager 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80101600
Extended Description :
IT Project Manager
INVOIDE TC | gHiP TC
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNCLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us

Page

P2




Line Comm Ln Desc Qty Unit issue Unit Price Total Price |
3 Senior IT Project Manager 2000.00000 HOUR

Comm Code Manufacturer Specification Model # }
80101600

Extended Description :
Senior IT Project Manager

INVOICE, TO SHIP TO

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE QF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLCOR 1800 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Ling Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Microsoft Office Specialist Trainer 2000.00000 HOUR

Comm Code Manufactursr Specification Model #

80101507

Extended Description :
Microsoft Office Specialist Trainer

INVOICE TO SHIP TO

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Cyber Security Auditor 2000.00000 HOUR

Comm Code Manufacturer Speclfication Model #

80101507

Extended Description :
Cyber Security Auditor

Page: 3



INVCICE TO

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE OF TECHNQLOGY
BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E

CHARLESTON W\V25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Firewall Administrator 2000.00000 HOUR

Comm Code Manufacturer Specification Modetl #

80111609

Extended Description :
Firewall Administrator

iNVaIcE TO |_SHIP TO

DEFPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WWV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Network Engineer 2000.00000 HOUR

Comm Code Manufacturer Specification Model #

80111610

Extended Description ;
Network Engineer

INVOICE TO §HIP TO

DEPARTMENT CF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOCR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 VolP Engineer 2000.00000 HOUR

Page: 4




[Comm Codse

Manufacturer Specification Model #
80101507
Extended Description :
VolP Engineer
INYOICE TO SHiP TG

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOQLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV 25305

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Windows Server System 2000.00000 HOUR
Administrator
Comm Coda Manufacturer Specification Model #
801116082
Extended Description :
Windows Server System Administrator
INVOICE TD 8HIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E
CHARLESTON Wv 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 RedHat Linux Server System 2000.00000 HOUR
Administrator
Comm Code Manufacturer Specification Model #
8011160%
Extended Description ;
RedHat Linux Server System Administrator
[SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2018-11-21

Page: 5
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Document Phase

Final

Document Description
Technical Staffing Services (OT1717)

Page 6
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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Post Office Box 50130 Request for.Quotatlon
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Proc Folder: 244512
Doc Description: Addendum #1 Technical Staffing Services (OT1717)

Proc Type: Central Master Agresment

Date Issued Solicitation Closes | Solicltation No Verslon
2016-11-10 2016-12-01 CRFQ 0210 1SC1700000010 2
13:30:00
| BiD RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON wv 25305
us
L VENDOR
Vendor Name, Address and Telephone Number:
FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale
(304) 558-8801
stephanie.| gale@wv.gov
Sighature X FEIN # DATE
All offers subject to all terms and conditions contained In this solicitation

Page: 1
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[ADDITIONAL INFORMAITUN:

Addendum #1 issued to:

1. Correct date of taechnical questions deadline in the Terms and Conditiens to 11/21/2016.

End of Addendum #1
INVOICE TC SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc ] Qty Unit Issue Unit Price Total Price
1 IT Project Coordinator/Business 2000.00000 HOUR

Analyst

Comm Code Manufacturer Speciflcation Model #

80101604

Extoanded Description :
IT Project Coordinator/Business Analyst

INVOICE TC SHIP T

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 IT Project Manager 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80101600

Extended Description :
IT Project Manager

Page: 2




INVEACE TG

BHiP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV CFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
3 Senior IT Project Manager 2000.00000 HOUR

Comm Code Manufacturer Specificatlon Model #

80101600

Extended Description ;
Senior IT Project Manager

HVOICE TD SHIP TO

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Microsoft Office Specialist Trainer 2000.00000 HOUR

Comm Code Manufacturer Specification Model #

80101507

Extended Description :
Microsoft Office Specialist Trainer

INVOICE TO SHiP TC

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Cyber Security Auditor 2000.00000 HOUR

Page: 3




Comrﬁ Code

Manufacturer Specificatlon Model #
80101507
Extended Description :
Cyber Security Auditor
HVOICE TO SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE CF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Urit Price Total Price
6 Firewall Administrator 2000.00000 HOUR

Comm Cade Manufacturer Specification Model #

80111609

Extended Description :
rirewall Administrator

INVCICE 7O SHIP TO

DEPARTMENT OF ADMINISTRATICN WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTCN WV 25304

us us

Line Comm Ln Desc Qty Unlt Issue Unit Price Total Price
7 Network Enginser 2000.00000 HOUR

Comm Cade Manufacturer Specification Model #

80111610

Extended Description ;
Network Engineer

Page: 4




INVOICE T<)

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304
i us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 VolP Engineer 2000.00000 HOUR
Comm Code Manufacturer Specification Mode! #
80101507
Extended Description :
VolP Engineer
INVCIEE 10 SHIP TG
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Windows Server System 2000.00000 HOUR
Administrator
Comm Code Manufacturer Specification Model #
80111609
Extended Description ;
Windows Server System Administrator
INVCICE 70 AHIP TC
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Gomm Ln Desc Qty Unit Issue Unit Price Total Price
10 RedHat Linux Server System 2000.00000 HOUR

Administrator

Page: §




Comm Code Manufacturer Specification Model #
80111609
Extended Description :
RedHat Linux Server System Administrator
[SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2016-11-21

Page: 6




13C1700000010

Document Phase
Final

Document Description
Addendum #1 Technical Staffing Services
{OT1717)

Page 7
of 7

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Purchasing Divison

2019 Washington Strest East
>§| Post Office Box 50130

9. 4| Charleston, WV 25305-0130

State of West Virginia
Request for Quotation

34 — Service - Prof

Proc Folder: 244612

Proc Type: Central Master Agreement

Doc Description: Addendum #1 Technical Staffing Services (OT171 7)

Date Issued Solicitatlon Closes | Solicitation No

Verslon

2016-11-10 2016-12-01 CRFQ
13:30:00

0210 1SC1700000010

&l

BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON wv
us -

25305

s S - Ch Cag —

Vendor Name, Address and Telephone Number;

FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
{304) 558-8801
stephanie.l.gale@wv.gov

Signature X

FEIN #

DATE

Alll offers subject ta all terms and conditions contained

in this solicltation

Page: 1

FORM ID : WV-PRC-CRFQ-001




Addendum #1 issued to:
1. Correct date of technical questions deadiine in the Terms and Conditions to 11/21/20186.

End of Addendum #1
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 16TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm L.n Desc Qty Unit lssue Unilt Price Total Price
1 IT Project Coordinator/Business 2000.00000 HOUR
Analyst
Comm Code Manufacturer Specification Model #
80101604
Extended Description :
IT Project Coordinator/Business Analyst
& E‘ i!u f-g g - = ; T 7 ’:-"‘, = d .:‘.‘ (]
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WY25305 CHARLESTON WY 25304
us us
Line Gomm Ln Desc Qty Unit Issue Unit Price Total Price
2 IT Project Manager 2000.00000 HOUR
Comm Code Manufacturer Specification Modei #
80101600
Extended Dascription :
IT Project Manager

Page: 2




DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFICE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit issue Unit Price Total Price
3 Senior IT Project Manager 2000.00000 HOUR

Comm Code Manufacturer Specification Model #

80101600

Extended Description :
Senior IT Project Manager

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Microsoft Cffice Specialist Trainer 2000.00000 HOUR

Comm Code Manufacturer Specification Model #

80101507

Extended Description :
Microsoft Office Specialist Trainer

PR )

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Cyber Security Auditor 2000.00000 HOUR

Page: 3




Comm Code Manufacturer Specification Model #
80101507
Extended Description :
Cyber Security Auditor
IRSTIE ) TR e e ST
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us Us
tine Comm Ln Desc Qty Unit Issue Unlt Price Total Price
6 Firewall Administrator 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80111609
Extended Description :
Firewall Administrator
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR .
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Gty Unit Issue Unit Price Total Price
7 Network Engineer 2000.00000 HOUR
Comm GCode Manufacturer Specification Model #
80111610
Extended Description :
Network Engineer

Page: 4
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DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WvV25305 CHARLESTON WV 25304
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 VolIP Engineer 2000.00000 HOUR

Comm Code Manufacturer Specification Model #
80101507

Extended Doscription ;
VolP Engineer

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Windows Server System 2000.00000 HOUR

Administrator

Comm Code Manufacturer Specification Model #
80111609

Extended Description :
Windows Server System Administrator

DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY

QFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON WV25305 CHARLESTON WV 25304
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 RedHat Linux Server System 2000.00000 HOUR

Administrator

Page: 5




Comm Code Manufacturer

Specification Model #
80111609
Extended Description :
RedHat Linux Server System Administrator
— - = Y —— 3 ‘]
Event Date
1 Technical Questions Due 2016-11-21

Page : 6
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Document Phase
Draft

Document Description
Addendum #1 Technical Staffing Services
(OT1717)
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ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ ISC1700000010
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[¢'| Correction of error

[ | Other

Description of Modification to Solicitation:
1. To clarify that the vendor question deadline is November 21, 2016

No other changes at this time

Bid opening remains December 1, 2016 at 1:30 PM EST

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: $C1700000010

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

P A A

(Check the box next to each addendum received)

[ 1 Addendum No. 1 [ ] Addendum No. 6
[ ] Addendum No.2 [ 1 Addendum No.7
[ 1 Addendum No.3 [ ] Addendum No.8
[ ] Addendum No.4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ ] Addendum No. 10

T understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



SCLICITATION NUMBER: CRFQ ISC1700000010
Addendum Number: 1 |

- oA P i Y.

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| | Modify bid opening date and time
[ | Modify specifications of product or service being sought
| | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[«f | Correction of error

| | Other

Description of Modification to Solicitation:
1. To clarify that the vendor question deadline is November 21, 2018

No other changes at this time

Bid opening remains December 1, 2016 at 1:30 PM EST

Additiona! Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

I. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect,

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6,/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: I5C1700000010

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure fo acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[\/Addendum No. | [ ] Addendum No. 6
[ ] Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ ] Addendum No.$§
I 1 Addendum No. 4 [ 1 Addendum No.9
[ 1 AddendumNo, 35 [ 1 Addendum No. 10

! understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. [
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding.

NMahartech Cor

Company v

Mhorizﬁy (swgg&u?m—%?
\»& 03 20

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processin g.
Revised 6/8/2012



Purchasing Divison State of West Virginia

&\ | 2018 Washington Street East i
 2oes e ndton Stre Request for Quotation

«f| Charleston, WV 25305-0130 34 - Service - Prof

Proc Folder: 244612
Doc Description: Addendum #2 Technical Staffing Services {OT1717)
Proc Type: Central Master Agreement

Date Issued Solicitation Cioses | Solicitation No Version
2016-11-28 2016-12-08 CRFQ 0210 ISC4700000010 3
13:30:00
BID RECEIVING LOCATION e —y Nin
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON wv 25305
us
— Ly —— e
VEMDOR -
Vendor Name, Address and Telephone Number:
FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale
{304) 558-8801
stephanie.|.gale@wv.gov
Signature X FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

Page: 1

FORM ID : WV-PRC-CRFG-001



[ADDITIONAL MFORMAITON

Addendum #2 issued to;

1. Pravide responses to technical questions.

2. Move bid opening dats and time to 12/8/2016 @ 1 :30pm.

End of Addendum #2

INVOIGE YO SHIP 1O
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
CFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD £
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit issue Unk Price Total Price
1 IT Project Coordinator/Business 2000.00000 HOUR
Analyst
Comm Code Manufacturer Specification Modei &
80101604
Extended Description :
IT Project Coordinator/Business Analyst
[VOIGE SO L e i o SHIF T0 i L VR ERETE DY o ]
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
QFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG § 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us Us
Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
2 IT Project Manager 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80101600

Extended Description :
[T Project Manager

Page: 2




INVOICE TC

SHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLCOGY

1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR

WV OFFiCE OF TECHNOLOGY
BLDG 5, 10TH FLOOR

1800 KANAWHA BLVD E

CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Senior IT Profect Manager 2000.00000 HOUR
Comm Code Manufacturer Specification Mode! #
80101600
Extended Description :
Senior [T Project Manager
INVOICE TC S TSNP 10 }
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON Wv 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Oty Unit Issue Unit Price Total Price
4 Microsoft Office Specialist Trainer 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80101807
Extended Description :
Microsoft Office Specialist Trainer
[wvoice vo - e e T L el 1 R — ) ||
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
CFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG § 10TH FLOOR 1800 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Oty Unit Issue Unit Price Totai Price
5 Cyber Security Audilor 2000.00000 HOUR

Page: 3



Comm Code Manufacturer Specification Model 2
80101507

Extended Description :

Cyber Securtty Auditor

IMVOICE 10 BHIP TO

DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

WV OFFICE OF TECHNCLOGY
BLDG &, 10TH FLOOR

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KAMAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Firewall Administrator 2000.00000 HOUR
Comm Code Manufacturer Specification . Modal #
80111609
Extended Description :
Firewall Administrater
[INVOIGE TO - ~ TswrTo -
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comin Ln Dasc Qty Unit ssue Unit Price Totai Price
7 Network Engineer 2000.00000 HOUR
Comm Code Manufacturer Specliication Model #
80111640

Extended Description :
Network Engineer

Page: 4




HVOICE TU BHiF TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG § 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
Us us
Line Comm Ln Desc Qty Unit lssue Unit Price Total Price
8 VolP Engineer 2000.00000 HOUR
Comm Code Manufacturer Specification Model #
80101507
Extended Description :
VolP Engineer
[WvoICE To SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLGGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25304
us us
Lina Comm Ln Desc Qty Unit Issue tnit Price Total Price
9 Windows Server Systemn 2000.00000 HOUR
Administrator
Comm Code Manufacturer Specification Model #
80111609
Extended Description :
Windows Server System Administrator
INVOICE TO e HiL s TO ! il ]
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1800 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25304
us us
Line Comm Ln Des¢ ‘ City Unit Issue Unit Price Total Price
1o RedHat Linux Server System 2000.00000 HOUR

Administrator

Page: 5




Comm Code Manufacturer Specification Model #

80111609

Extended Description :

RedHat Linux Server System Administrator

[scHEDUILE OF EVENTS 1
Line Event Event Date
1 Technica!l Questions Due 2016-11-21

Page: 6



SOLICITATION NUMRER: CRFQ ISC17000000010
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[« ] Modify bid opening datc and time
[ | Modify specifications of product or service being sought
[«'] Attachment of vendor questions and responses
{ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Deseription of Medification to Solicitation:
Addendum #2 issued to:

1. Provide responses to technicai questions.
2. Move bid opening date and time to 12/8/2016 @ 1:30pm.

End of Addendum #2

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Condiiions:

1. All provisions of the Solicitation and other addenda not modified herein shail remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



OT TEN:PS {OT1717) CREQ ISC17*10 Technical Questions and Answers

1. What is the total budget limitation of this RFQ?
2. Please confirm about the start & end dates of this project?

3. Please share the details of the incumbent or vendor currently providing the same services along
with last year’s expenditure?

4. How many consultants or personnel are currently employed under this contract?

5. Canyou please provide the approximate spend for each labor category covered in last contract?

6. My question for this bid is that since we are based out of Houston Texas is there any license
requirements with the state of WV to bid on this opportunity? If so what are ?

7. Is this a new requirement? If not, can you please provide the name of the incumbent?

8. When the contract for the current vendor is expiring?

9. How many vendors would be awarded contract as a part of this opportunity?

10. What is the number of positions available for each job title?

11. Can work be performed on-site / off-site?

12. Does this opportunity contain Local preference? If yes, please provide the details.



ADDENDUM ACKNCWLEDGEMENT FGRM
SCLICITATION NC.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
pecessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ 1 Addendum No. 1 {1 Addendum No. 6
[ \/]/Addendum No.2 [ 1 AddendumNo.7
[ ] Addendum No.3 [ 1 Addendum No.38
[ 1 Addendum No.4 [ ] AddendumNo.9

Addendum No. 10

=
bl

[ ] AddendumNo.3

T understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. [
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

M ﬂMn'F@Cﬁ\ Cof Y

Company )

Auth'érized Si%natur‘c/ /

> {og] 221l

{ bate

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



