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[ADDITIONAL REORVAITON: ' i

The West Virginia Purchasing Division Is soliciting bids on behalf of the West Virginia Office of Technology to establish a contract for the one time
purchase of its Data Backup system to include: hardware, sofiware, support and maintenance.

!mm 16 BHIP 1O
IS&C - DATA CENTER MANAGER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY BLDG &6 RM B110
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1960 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305-0135
us us
Lina Comm Ln Desc Gty Unit Issue Unit Price Total Price
1 Cost of System - Complete 0.00000 EA

Altachment A Pricing Page
Comm Code NManufacturer Specification Madal #
71151106
Extended Description :

Vendor/s should not complete Oasis pricing, and should instead submit Attachment A Pricing Page as instructed on 4.1 Contract Award - Pricing
Page in the Spacifications.

[SCHEDULE oF #veNTS |
Line Event Event Date
1 Technical Questions Due 2016-08-03
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification

of Vendor's bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Fajlure to comply with a mandatory term in the

Solicitation will result in bid disqualification.
3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[] A pre-bid meeting will not be held prior to bid opening

[J A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[] A MANBATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she is representing,
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Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor's responsibility
to locate the attendance sheet and provide the required information. Failure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with

knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding.

Submitted e-mails should have solicitation number in the subject line,
Question Submission Deadline; August 3, 2016

Submit Questions to: Stephanie Gale

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: Stephanie.L.Gale@wv.gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable dclivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile,

Revised 05/04/2016



The bid delivery address is:
Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

A bid that is not submitted electronically through wvOASIS should contain the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole discretion. Such a prohibition will be contained and communicated in the wvOASIS
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvQASIS.

For Request For Proposal (“RFP”) Responses Only: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should identify the bid type as either a technical
or cost proposal on the face of each bid envelope submitted in response 1o a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[J Technical
[] Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in

the case of hand delivery).

Bid Opening Date and Time; August 17, 2016 @ 1:30pm
Bid Opening Location: Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130
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8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Fajlure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

10. ALTERNATES: Any model, brand, or specification listed in this Solicitation establishes the
acceptable level of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
provided that the alternate is at least equal to the model or brand and complies with the required
specifications. The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should clearly identify the alternate
items in its bid and should include manufacturer’s specifications, industry literature, and’or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agrecment. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125 fee,

if applicable.
14. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.
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16. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-
owned, or minority-owned business under W, Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify itself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
prior to contract award to receive the preferences made available to resident vendors, Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va, CSR § 148-22-9. '

17. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor itregularities in bids or specifications in accordance with West Virginia Code of State

Rules § 148-1-4.6.

18. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed by the Purchasing Division staff immediately upon bid
opening. The Purchasing Division will consider any file that cannot be immediately opened
and/or viewed at the time of the bid opening (such as, encrypted files, password protected files,
or incompatible files) to be blank or incomplete as context requires, and are therefore
unacceptable. A vendor will not be permitted to unencrypt files, remove password protections, or
resubmit documents after bid opening if those documents are required with the bid.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-1-
5.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reliability to assure good-faith performance.”

20. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.b."

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential.” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets™ as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor's signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

1.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document™ means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
efc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSICN: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this

Contract below:
[[] Term Contract

Initial Contract Term: This Contract becomes effective on

. and extends for a period of year(s).
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to
successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed - __months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attomey General approval may be required
for vendor terms and conditions.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Confract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

(] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Coniract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days.

Upon completion, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed ____ months in total. Automatic renewal of this

Contract is prohibited.

One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracied for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

[] Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

[ Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Vendor to any form of compensation or damages. This provision does not
excuse the State from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

(] BID BOND (Construction Only): Pursuant to the requirements contained in W, Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

(] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of - The performance bond must be received by the

Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[ LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100°% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrev ocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable,

[]MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[[JINSURANCE: The apparent successfil Vendor shall fumnish proof of the following insurance
prior to Contract award and shall Jist the state as a certificate holder:

[J Commercial General Liability Insurance: In the amount of
____ormore,

(] Builders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

O

The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
imsurance requirement is listed above.
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[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award. in a form acceptable to the Purchasing Division.

0

O

O

The apparent successful Vendor shall also furnish proof of any additiona] licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

8. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers® compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon

request.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for .
This clause shall in no way be considered exclusive and shall not limit the State or Agency’s

right to pursue any other available remedy.

Revised 05/04/2016



11. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn. signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification,

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,

in arrears.

14. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[_] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITICNAL FEES: Vendor is not permitted to charge additional fees or assess
addittonal charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the
contract has been awarded may result in cancellation of the contract.

17. FUNBING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not becn appropriated or otherwise

made available.

18. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-6.1.¢.
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19. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in

specification manuals. or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effcct.

21. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

22. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the parties final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as fo form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of

work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance

of the terms and conditions contained thereon.

26. ASSiGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division. the Attomey General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approval may or may not be required on certain agency delegated

or exempt purchases.
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency: (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

29. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, ANG CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules, Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http:/rwww.state wv.us/admin/purchase/privacy/defav]t htmi.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-] et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document, The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32, LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.

34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor's behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State

agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vender, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.
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36. INDEMNIFICATION: The Vendor agrees to mdemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (*Other
Government Entities™). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
inteyest discovered shall be promptly presented in detai) to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total

contract expenditures by agency, etc.

[ Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing requisitions@wyv.gov.
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41. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal

background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information,

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this

section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,

or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b, “Steel Products™ means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products if*

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the

total contract cost or two thousand five hundred doHars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids. (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass. or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area™, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public

works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Mike Groth, Account Manager

(Name, Title)

(not available to sign in person) _
(Printed Name and Title)

2 Corporate Dr #800,_Shelton, CT 06484
(Address)

(203) 851-7269 / (847) 990-8214

{Phone Number) / (Fax Number)
mikegro@cdwg . com _ B

{email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that 1 am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid. offer, or proposal, or any documents related thereto on vendor's behalf; that
1 am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

CDW Government LLC _
(Company)

Larissa O. Newman, Capture Manager

(Authotzed Signature) (Representative Name, Title)
e l )UAM%——-— Capture Manager
nte

( d Name and Title of Authorized Representative)

9.8.2016
(Date)

203.851.7229 / 847.990.8079
(Phone Number} (Fax Number)
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REQUEST FOR QUOTATION
Data Backup System

SPECIFiCATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology to establish a contract for the one time
purchase of its Data Backup system to include: hardware, software, support and

maintenance.

CURRENT ENVIRONMENT - The State currently owns three (3) Avamar hardware and
software systems. Two of these are Avamar Generation 3 grids with one Generation 4
NDMP node, each with 24 TB of storage capacity, located in the Data Center in Building
6 on the State Capitol Complex in Charleston, WV. The third grid is located at the
State’s Secondary Data Center in Flatwoods, WV. This grid is a Generation 4 grid with
72 TB of storage capacity, consisting of a utility node and nine data storage nodes (7.8
'TB each). There is currently no data replication between any of these grids. All three
grids are being used for primary backups. The grids are currently running Avamar
software version 6.1.1-87. Each grid also includes network switches.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

2.1 “Contract Item” means to replace the current Avamar hardware and system as more
fully described by these specifications.

2.2 “Pricing Page” means the pages, contained in wvOASIS or attached as Exhibit A,
upon which Vendor should list its vendor price for the Contract Items.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division..

2.4 “EMC” means EMC Corporation, a vendor of the Avamar backup system.
2.5 “NDMP” means Network Data Management Protocol, which is a means of

transporting data between network attached storage devices and backup devices.

3 GENERAL REQUIREMENTS: Mandatory Contract Item Requirements: The Vendor
must provide all hardware, software. and services necessary to replace or upgrade the
existing Avamar systems. Contract Item must meet or exceed the mandatory requirements

listed below.
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REQUEST FOR QUOTATION

Data Backup System

3.1 General Vendor Specifications

Revised 07/05/2016

3.1.1

3.1.2
3.1.3

3‘1.4

315

3.1.6

317

The Vendor must list the costs of all contract items;
hardware, software, services, implemented, testing,
training, maintenance, and 48-month warranty, being bid in
its response to this RFQ in Attachment A. This list must
reflect the total cost of the bid for the covered period.
which is four (4) years. In the event of an upgrade/update
during the life of this contract, the vendor must include the
costs associated with the four (4) vears of
support/maintenance for any hardware/software that will be
repurposed with the upgraded system.

Data duplication must be provided in the system.

The vendor system must provide for encrypting data that is
backed up, both in flight and at rest.

At the completion of the transition of all data to the vendor
system, the Vendor must provide secure erasure/destruction
of all data on all deinstalled hardware prior to its removal
from State premises, and certify in writing that the data is
non-recoverable, NIST Purge Standards
(http://nvlpubs.nist. gov/nistpubs/SpecialPublications/NIST.,
SP.800-88r1.pdf) must, at a minimum, be met. The Vendor
will then remove and dispose of the deinstalled hardware.
The vendor system must be protecting a minimum of 200
TB of production data. This data will be backed up daily,
and have a 30-day retention period. Both the Charleston
and Flatwoods locations must protect this minimum
amount. The protection of 200 TB of production data
equates to logical protection of 6.0 PB of data (200 TB per
day x 30-day retention at both the Charleston and
Flatwoods locations).

Of the 200 TB of protected data. the vendor system must
protect a combined 150 TB of SAN data via NDMP from
an EMC VNX5700 located in the Charleston Data Center
and an EMC VNX35500 located in the Flatwoods Data
Center, and 50 TB of file data.

Automated replication of backed-up data between both
sites (Charleston and Flatwoods) must also be part of the
vendor system. Both sites must perform backups. Both
sites must send and receive replicated data to and from the
other site. Daily replication between the sites, after the
initial full backups and replication, must complete within




REQUEST FOR QUOTATION

Data Backup System

3.1.8

319

3.1.10
3.1.11

3.1.12

3.1.13

3.1.14

3.1.15

3.1.16

14 hours over a 1GB circuit. The current average change
rate is approximately 3.5% per day, but could rise due to
growth.
The vendor system must back-up data on the following
operating systems and environments running on all capable
hardware platforms:

3.1.8.1 AIX 6.1 and later

3.1.8.2 HP-UX version 11 iv3 and later

3.1.8.3 Red Hat Enterprise Linux v4 and later

3.1.8.4 SUSE Linux 9 and later

3.1.8.5 VMWare ESX

3.1.8.6 Windows Server 2003 and later
The vendor system must back-up the following applications
and data without affecting operation of the system in
production:

3.1.9.1 Oracle 10gR1 and later

3.1.9.2 SharePoint 2010 and later

3.1.9.3 SQL Server 2005 and later
The vendor system must support ‘on-demand’ client
backups and file restores.
The vendor system must support ad-hoc data restores from
any previous backup within the retention period.
The vendor system must support ad-hoc data restores of
any individual database, folder, or file that has been backed
up.
The Agency must monitor usage throughout its biiling
periods. Usage information must be detailed and metered
so that each protected client can be tracked by amount of
data protected. A single monthly usage figure without
detail is not acceptable.
Vendor should provide with bid, a complete list of products
used in quoted solution, but must provide it prior to award,
Vendor should provide with bid, manufacturer
specifications for items on their product list as applicable,
but must provide it upon request.
Vendor must provide a minimum of 3 hours of training for
a minimum of three (3) end-users and a maximum of three
(3) days of eight (8) hours a day for a maximum of three
(3) end-users. The amount of training required will depend
upon the WVOT technician’s familiarity with the solution
awarded. Travel costs and accommodations must be
included in the overall cost of the new system.

3.2 Service and Suppert Level
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REQUEST FOR QUOTATION
Data Backup System

3.2.1 The Vendor must warranty and maintain the system for a
period of forty-eight (48) months, effective upon
acceptance of the equipment by the Agency. During this
48-month period, the Vendor shall make any necessary
repairs, replace any defective parts, perform preventive
maintenance, implement engineering changes and
modifications to hardware and software and otherwise
maintain the system at no additional cost to the Agency.

3.2.2 The Vendor must provide escalating, multilevel support
services. This service must be 24 hours a day, 7 days a
week, 365 days a year (phone, email, chat), with a non-
critical response time of four (4) hours, and a critical-
response time of two (2) hours. Crticality will be
determined by WVOT personnel.

3.3 Specification for System Acceptance

3.3.1 The agency will formally accept the system after the
hardware and software have been implemented and
confirmed to be working properly for 30 days without any
issues. The Agency will issue a request for Change Order
to the West Virginia Purchasing Division stating
acceptance of the system, thereby beginning the forty-eight
(48) months of warranty as specified in Section 4.1.

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agency with a
purchase price for the Contract Items. The Contract shall be awarded to the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall total cost as shown on the Pricing Pages.

Pricing Page: The Vendor must complete the Pricing Page (Attachment A) by entering
the total price for the system (including delivery, implementation, testing, on-site
training, maintenance, and 48-month warranty). The Vendor must identify the part
number, component description, quantity, and unit price for Charleston and Flatwoods
separately. The Pricing Page is in an editable mode so that vendors can add’subtract line
items as required for their vendor solution. Please calculate the Subtotal and Total in the
fields provided. In the event of a vendor miscalculation, the unit price will prevail. The
Vendor must complete the Pricing Page in full as failure to complete the Pricing Page in
its entirety may result in the Vendor’s bid being disqualified.

4.1.1 The Vendor should electronically enter the information into the

Pricing Page as an electronic document. A wvOasis Pricing Page
will not be available in this solicitation, as different solutions may
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REQUEST FOR QUOTATION
Data Backup System

have a different number of line items in their individual vendor
solution. The Vendor can request an electronic copy of the Pricing
Page for bid purposes by sending an email request to the following

address: Stephanie.L.Gale@wv.gov.

VENDOR'’S WHO WISH TO RESPOND TO A CENTRALIZED
REQUEST FOR QUOTATION (CRFQ} ONLINE MAY
SUBMIT INFORMATION THROUGH THE STATE’S
WVOASIS VENDOR SELF SERVICE (VSS). VENDORS
SHOULD DOWNLOAD THE ATTACHMENT “4”: PRICING
PAGE THAT IS ATTACHED SEPARATELY TO THE CRFQ
AND PUBLISHED TO THE VSS. VENDORS MUST
COMPLETE THIS FORM WITH THEIR PRICE
INFORMATION AND INCLUDE IT AS AN ATTACHMENT
70 THEIR ONLINE RESPONSE WITH AN ATTACHMENT
TYPE OF XLS OR PDF, TITLED “PRICING”. THE PRICING
PAGE ATTACHMENTS (PRICING) ARE THEN
DOWNLOADED BY THE BUYER DURING THE
SCHEDULED BID OPENING FOR BID EVALUATION,

IF UNABLE TO RESPOND ONLINE, THE VENDOR MUST
SUBMIT THE ATTACHMENT “A” PROPOSAL
FORM/PRICING PAGES WITH YOUR BID PRIOR TO THE

SCHEDULED BID OPENING DATE.

5. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.
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6. DELIVERY AND RETURN:

6.1 Shipment and Delivery: Vendor shall ship the Contract Items immediately after
being awarded this Contract and receiving a purchase order. Vendor shall deliver
the Contract Items within 30 working days after receiving a purchase order.
Contract Items must be delivered to the Agency at Building 6, Room B-110, 1900
Kanawha Blvd E., Charleston, WV 25305 and 89 Richard Minnich Dr.., Sutton, WV
266011, as applicable. Please note that the Charleston Iocation has a loading dock
while the Flatwoods location does not.

6.2 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract Items from a third party.

6.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.Q.B.
destination to the Agency’s location.

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request. All returns of
unacceptable items shall be F.O.B. the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency’s discretion.

6.5 Return Due to Agency Error: Items ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.O.B. Vendor's location. Vendor
shall not charge a restocking fee if returned products are in a resalable condition.
Items shall be deemed to be in a resalable condition if they are unused and in the
original packaging. Any restocking fee for items not in a resalable condition shall
be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced

value of the returned items.

7 TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel
time, associated with performance of this Contract. Any anticipated mileage or travel costs
may be included in Vendor's bid. Such costs will not be paid by the Agency separately.
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8 VENDOR DEFAULT:

8.1 The following shall be considered a vendor default under this Contract.

8.1.1

812

8.1.3

8.1.4

Failure to provide Contract Items in accordance with the requirements
contained herein.

Failure to comply with other specifications and requirements contained
herein.

Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

Failure to remedy deficient performance upon request.

8.2 The following remedies shall be available to Agency upon default.

8.2.1

8.2.2

8.2.3

Revised 07/05/2016

Immediate cancellation of the Contract.

Immediate cancellation of one or more release orders issued under this
Contract.

Any other remedies available in law or equity.



Charleston Solution

Part Number Description Quantity Unit Price Extended Cost
DD4500 Charleston 1 $411,250.60 $411,250.60
N/A DPS Software 1 s884,783.25 $884,783.25
N/A Avamar Charleston 1 $60,831.23 $60,831.23
N/a Avamar Charleston 2 1 $552,247.93 §52,247.93
Subtotal $ 1,409,112.90
Fiatwoods Solutions
Part Number Description Quantity Unit Price Extended Cost
DD4500 Flatwoods 1 £410,566.02 $410,566.02
N/Aa Data Erasure 1 $6,122,72 $6,122.72
Subtotal $416,688.74
Grond Total $ 1,825,801.75+*

* Please reference the attached "WV DPS Summary Summary”

Per Section 3.1.1 and 4.1: Complete the Pricing Page {Attachment A} by entering the total price for the system {including delivery, implementation, testing,
training, maintenance, and 48-month warranty). The Vendor must identify the part number, component description, quantity, and unit price for Charleston
and Flatwoods separately. The Pricing Page is in an editable mode so that vendors can add/subtract line items as required for their vendor solution.



Charleston Solution

Part Number Description Quantity Unit Price Extended Cost
1 DD4500 Charleston 1 $411,250.60 $411,250.60
1 DPS Software 1 $884,783.25 $884,783.25
1 Avamar Charleston 1 $60,831.23 $60,831.23
1 Avamar Charleston 2 1 $52,247.93 $52,247.93
Subtotal 1,409,113.01
Flatwoods Solutions
Part Number Description Quantity Unit Price Extended Cost
1 D4500 Flatwoods 1 $410,566.02 $410,566.02
1 Data Erasure 1 §6,122.72 $6,122.72
Subtotal $416,688.74

Grand Total $1,825,801.75




WV DPS Summary Summary

Prepared For: WYV Office of Technology Submitted By: Mike Groth
Customer#: 7872550 Account Manager
Attention: Stephanie Gale Phone: (203)851-7269
Project: E-Mail: mikegro@cdwg.com
Date: 8/25/2016 Quoted#: O
City. Description Extended Sell
1 |DD4500 Charleston $411,250.60
1 jDPS Software $884,783.25
1 |Avamar Charleston $60,831.23
1 |Avamar Charleston 2 $52,247.93
1 DD4500 Flatwoods $410,566.02
1 |DataErasure 56,122.72
Total: $1,825,801.75
Extended Sell
Soluticn Total: | $1,825,801.75
Prepared By: Andrew Wall (Solution Architect)
Prices are contingent on final pricing approval from Manufacturer
Quote provided based on specification provided by customer. No workload validation has been done.
The terms and conditions provided on this link apply: http://www.cdwg.com/content/terms-conditions/default.aspx
Applicable Taxes and Shipping not shown.
cDw Confidential Page 1 of b6




W' ; DPS Software Detail EMC
Prepared For: WV Office of Technology Submitted By: Mike Groth
Customer #: 7872550 Account Manager
Attention: Stephanie Gale Phone: (203) 851-7269
Project: E-Mail: mikegro@cdwg.com
Date: 8/25/2016 Quote #: 6000621410 V01

Part

Description

Unit Sell

E:gg‘mded_ﬂz-i'l'

ADS-OPT-DD-CF DATA DOMAIN BACKUP TARGET 50.00 £0.00

1 458-000-882 EMC DATA PROTECTION SUITE FOR BACKUP 50,00 §1.00

1 456-110-557 CLOUDBOOST V2 CLIENT FOR DPS ENABLER=CA 50.00 $9.00

1 456-110-556 CLOUDBOOST V2 VM 2TB FOR DPS ENABLER=CA $0.00 £9.00

1 456-107-280 DPS FOR BU DP SEARCH ENABLER=CA $6.00 SO0

200 |456-106-112 EMC BACKUP SUITE DPA ENABLER-B=CB 50,00 S0.00

g 1 456-106-406 DPS FOR BU DDBOOST FOR APPS ENABLER=CA SC.00 50.00

g 1 456-104-247 EMC BACKUP SUITE AVAMAR ENABLER=CA %000 $0.00

8 1 456-103-951 BACKUP AND RECOVERY MANAGER - NETWORKER S0.CO £0.00

1 456-103-950 BACKUP AND RECOVERY MANAGER AVAMAR SU.CO £0.00

200 [456-109-723 NW 9+DPS CAP ENABLER=CA £2.00 29.00

200 |456-104-124 DATA PROT SUITE BACKUP 151-250TB=CA $2,374.13 $474,826.00

1 456-110-503 AVAMAR F DPS BACKUP ENABLER=JA 50.06 50.00

Software Total; $474,826.00

T 1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT (DD) (48 mos.) 50.00 S0.00

O 1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT (DD} {48 mos.) $398,852.16 $398,852.16
o
-]

- Support Total: $398,852.16

1 PS-PKG-DPS DPS SOLUTION PACKAGE $1,293.43 $1,293.43

o 1 PS-BAS-DPADPSA DPA IMPLEMENTATION FOR DPS ADD-ON 51,507.72 $1,507.72

§ 1 PS-BAS-DPADPS DPA IMPLEMENTATION FOR DPS BASE $3,505.26 $3,505.26

E 1 PS-BAS-DPA DPA BASIC QUICKSTART $4,798.68 $4,798.68

Services Total: $11,105.09

Extended Sell

Solution Total:

$884,783.25

Prepared By: Andrew Wall (Solution Architect}
Prices are contingent on final pricing approval from Muanufaciurer

Quote provided based on specification provided by customer. No workload validation has been done.

The terms and conditions provided on this link apply: http://www.cdwg.cam/content/terms-canditions/defaun‘t.aspx

Applicable Taxes and Shipping not shown.

cOw

Confidential

Page 2 of 6




Avamar Charleston Detail

5.

EMC

Prepared For: WYV Office of Technology Submitted By:

Customer#: 7872550
Attention: Stephanie Gale Phone:
Project: E-Mail:
Date: 8/25/2016 Quote #:

Part: Description

Mike Groth

Account Manager
{203) 851-7269
mikegro@ cdwg.com
6000621410 V01

Unit Sell

Extended Sell

1 AVMRACKG4S AVAMAR G4S 40U TITAN RACK $1,286.62 $1,286.62
1 AVMUTILMGAS AVAMAR G4S UTILITY NODE MFG INST $3,369.73 $3,369.73
1 AVMCOMKIT4S-1 AVAMAR GEN4S COMM RAIL INSTALL KIT $61.28 $61.28
- 2 AVMCOMG4SM-1 AVAMAR GEN4S INT COMM MODULE SW FAC INST $1,225.36 $2,450.72
H 2 AVM19CBINTG4S AVAMAR G4S INTERNAL 19-CABLE BUNDLE $61.28 $122.56
-g 2 AVMGECBLEXT 6 NODE LONG CABLE BNDL EXTERNAL ROUTING $45.96 59192
'I" 3 AVM1200MG4S AVAMAR G4S M1200 STORAGE NODE MFG INST $7,428.71 $22,286.13
1 PW4QU-60-US RACK-40U-60 PWR CORD U5 5352.45 5352.45
1 W-ENHHW-001 ENHANCED HARDWARE WARRANTY $i300 50.00
Hardware Total: $30,021.41
1 458-000-719 BACKUP AND RECOVERY MANAGER AVAMAR=CC $6.00 S3.00
1 456-103-950 BACKUP AND RECOVERY MANAGER AVAMAR 50.00 $0.00
1 458-001-507 ESA FOR AVAMAR S0.00 £0.530
1 456-111-202 ESA FOR AVAMAR=IA S0.00 0.0
g 1 458-001-769 OPENSTACK DP EXTN 50.00
E 1 456-111-636 OPENSTACK DP EXTN FOR AV={A PIRNES
2 1 458-001-446 VREALIZE DATA PROTECTION EXTN FOR AV=IA SO0
1 456-110-203 PLUGIN FOR VREALIZE AUTOMATION=IA $0.00 £6.00
1 456-109-966 VREALIZE DATA PROTECTION EXTN FOR AV=IA Gl $0.00
Software Total: $0.00
1 M-ENHHWDP-M1 ENHANCED HARDWARE SUPPORT (24 mos.) $3,934.92 $3,934.92
1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT (DD) (48 mos.) =0.00 £2.00
'E 1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT (DD} {48 mos.) SO
[ 1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPCRT (DD) (48 mos.} 5C.00
A 1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT {DD) (48 mos.) S0O.00
Support Total: £3,934.92
3 CE-AVAXIADMIN EMC AVAMAR ADMINISTRATION VALUEPAK $2,861.10 58,583.30
1 PS-BAS-BBRM IMPLEMENTATION FOR BACKUP RECOV MGR $1,691.40 $1,691.40
o 1 PSINST-ESRS ZERO DOLLAR ESRS INSTALL 50.00 S0.00
§ 1 PS-BAS-AVDSMI AVAMAR DS INSTALL FOR MULTI NODE $2,211.83 $2,211.83
E 1 PS-BAS-ADMN DATA STORE MULTI-NODE BASE IMP $6,826.82 $6,826.82
= 1 P5-BAS-AVDD AVAMAR IMPLEMENTATION FOR DD BOOST $7,561.55 $7,561.55
Services Total: $26,874.90
Extended Sell
Solution Total: $60,831.23

Prepared By: Andrew Wall (Solution Architect)
Prices are contingent on final pricing approval from Manufacturer

Quote provided based on specification provided by customer. No workload validation has been done.

The terms and conditions provided on this link apply: http://www.cdwg.com/content/terms-condftions/defau-'t.aspx

Applicable Taxes and Shipping not shown.

cDw

Confidential

Page3of 6



Avamar Charleston 2 Detail

EMC

Prepared For: WYV Office of Technology
Customer #: 7872550
Attention: Stephanie Gale
Project:
Date: 8/25/2016

Submitted By: Mike Groth

Account Manager
Phone: (203)851-7269
E-Mail: mikegro@cdwg.com
Quote#: 6000621410 V01

Part Description Unit Sell Extended Sell
1 AVMRACKG4S AVAMAR GA4S 40U TITAN RACK $1,286.62 51,286.62
1 AVMUTILMG4S AVAMAR G4S UTILITY NODE MFG INST $3,369.73 $3,369.73
1 AVMCOMKIT4S-1 AVAMAR GEN4S COMM RAIL INSTALL KIT $61.28 $61.28
- 2 AVMCOMG4SM-1 AVAMAR GENAS INT COMM MODULE SW EAC INST $1,225.36 52,450.72
3 2 AVM19CBINTG4S AVAMAR G45 INTERNAL 19-CABLE BUNDLE $61.28 $122.56
-E 2 AVMGECBLEXT & NODE LONG CABLE BNDL EXTERNAL ROUTING $45.96 $91.92
é 3 AVM1200MG4S AVAMAR G4S5 M1200 STORAGE NODE MFG INST $7,428.71 $22,286.13
1 PW40U-60-US RACK-40U-60 PWR CORD US $352.45 $352.45
1 W-ENHHW-001 ENHANCED HARDWARE WARRANTY 4$0.00 £0.00
Hardware Total: $30,021.41
1 458-000-719 BACKUP AND RECOVERY MANAGER AVAMAR=CC SC.O0 50,00
1 456-103-950 BACKUP AND RECOVERY MANAGER AVAMAR $0.09 50.00
1 458-001-446 VREALIZE DATA PROTECTION EXTN FOR AV=IA £2.00 50.00
1 456-110-203 PLUGIN FOR VREALIZE AUTOMATION=IA £0.00 £0.00
g 1 456-109-966 VREALIZE DATA PROTECTION EXTN FOR AV=IA 50.00 $0.00
F 1 458-001-507 ESA FOR AVAMAR 50.00 $0.00
E 1 456-111-202 ESA FOR AVAMAR=IA LA £3.00
1 458-001-769 OPENSTACK DP EXTN 56.00 $0.00
1 456-111-636 OPENSTACK DP EXTN FOR AvV=IA S0.CH SO.00
Software Total: $0.00
1 M-ENHHWDP-M1 ENHANCED HARDWARE SUPPORT (24 mos.) $3,934.92 $3,934.92
1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT {DD) (48 mos.) S0 20.05
E 1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT (DD} (48 mos.) ZC.00 $1.00
& 1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT (DD) (48 mos.) 56.00 SN
a 1 M-ENHSWDD-H1 ENHANCED SOFTWARE SUPPORT {DD) (48 mos.} SCO0 50.00
Support Total: $3,934.92
1 PS-BAS-BBRM IMPLEMENTATION FOR BACKUP RECOV MGR $1,691.40 $1,691.40
1 PSINST-ESRS ZERO DOLLAR ESRS INSTALL 50.00 50.50
§ 1 PS-BAS-AVDSMI AVAMAR DS INSTALL FOR MULTI NODE $2,211.83 $2,211.83
E 1 PS-BAS-ADMN DATA STORE MULTI-NODE BASE JMP $6,826.82 $6,826.82
g 1 PS-BAS-AVDD AVAMAR IMPLEMENTATION FOR DD BOOST $7,561.55 $7,561.55
Services Total: $18,291.60
Extended Sell
Soiution Total: $52,247.93

Prepared By: Andrew Wall {Solution Architect)
Prices are contingent on final pricing approval from Manufacturer

Quote provided based on specification provided by customer. No workload validation has been done.

The terms and conditions provided on this link apply: http://www.cdwg.com/content/terms-conditions/defauit.aspx
Applicable Taxes and Shipping not shown.

Ccbw

Confidential

Page 4 of 6



DD4500 Flatwoods Detail

EMC:

Prepared For: WV Office of Technology
Customer #: 7872550
Attention: Stephanie Gale
Project:
Date: 8/25/2016

Submitted By:

Phone:
E-Mail:
Quote #:

Mike Groth

Account Manager

Unit 5ell

(203) 851-7269
mikegro@cdwg.com
6000621410 V01

Extended Sell

1 C-10GMOP2p OPTION,DD 10GBE,|Q MODULE,OP SFP,2PORT $1,378.70 $1,378.70

1 C-1GMCU4P OPTION,DD 1GBE, |0 MODULE,CU,4PORT $689.35 $689.35

1 DD4500 SYSTEM,DD4500,NFS,CIFS $0.00 $0.00

v 1 DDAS00-CTL-B SYSTEM,DD4500,CTL,NFS,CIFS £0.00 £0.00
] 6 R-ES30-455-B OPTION,ES30 SHELF,15X3TB SAS HDD,RACK $0.00 $0.00
-E 1 R-FACIN4500 OPTION,FACTORY INSTALL KIT,DD4500 SO0 50,00
:‘:‘5 1 DD4500-6E45 SYSTEM,DD4500+6E530,3TB SAS HDD,NFS,CIFS $138,235.12 $138,235.12
1 PC-RK30-US-1 POWER CORD SINGLE PHASE US&JAP RACK DUAL 5158.55 $158.55

1 DDRACK-40U-1 RACK DATA DOMAIN 40U SINGLE PHASE $1,158.10 $1,158.10
Hardware Total: $141,619.82

1 L-BST-4500 LICENSE,BOOST,D4500 55,820.43 $5,820.43

1 L-REP-4500 LICENSE,REPLICATOR,DD4500 $9,190.15 $9,190.15

1 L-DDOE-DD4500 LICENSE BASE DD OE DD4500=IA $4,595.07 $4,595.07

% 270 |L-DDCE-MCAP-ACT LICENSE DD OE PER TB MID CAPACITY ACT=CB $444.19 $119,931.30
E 1 DDOS-DOC-A3N DDOS,DD OS,DOC,A3N=IA 30.07 50.00
& 1 L-ENC-4500 LICENSE,ENCRYPTION,DD4500 $5,820.43 $5,820.43
1 L-XCAP4500-B LICENSE,EXP CAP,DD4500,MORE THAN 18078 50.00 SO.00
Software Total: $145,357.38

1 M-ENHHWDD-M1 ENHANCED SYSTEM SUPPORT {DD) (48 mos.) $50,228.07 $50,228.07

1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT {DD) (48 mos.) $3,724.88 $3,724.88

1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT (DD} {48 mos.) $5,881.57 55,881.57

g 1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT (DD) (48 mos.} $1,654.36 $1,654.36
& 1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT {DD) (48 mos.) $43,175.38 $43,175.38
A 1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT (DD} (48 mos.) $3,724.88 $3,724.88
1 M-ENHSWDD-M1 ENHANCED SOFTWARE SUPPORT (DD} {48 mos.) 50.00 50.00
Support Total: $108,389.14

1 PS-BAS-SABRS BRS SOL ARCHITECT 4 HOURS QS $1,507.72 $1,507.72

o 1 PS-BAS-AVDD AVAMAR IMPLEMENTATION FOR DD BOOST $7,561.55 $7,561.55
§ 1 PS-BAS-DDPH IMPL PRERACKED CONTROLLER & SHELVES $4,783.37 54,783.37
E 4 PS-BAS-DDESA INSTALL ADD-ON FOR DATA DOMAIN ES SHELF $336.76 $1,347.04
Services Total: $15,199.68

Extended Sell

Solution Total: $410,566.02

Prepored By: Andrew Wall (Solution Architect)
Prices are contingent on final pricing approval from Manufacturer

Quote provided based on specification provided by customer. No workioad validation has been done.

The terms and conditions provided on this link apply: http://www.cdwg.com/content/terms-conditions/default.ospx
Applicable Taxes and Shippinag not shown.

cbw

Confidential

Page 50f 6



Data Erasure Detail EMCZ

Submitted By:  Mike Groth
Account Manager
phone: (203) 851-7269
Project: E-Mail: mikegro@cdwg.com
Date: 8/25/2016 Quote#: 6000621410 VO1
riptic Unit Sell Extended Sell

$3,061.36 $6,122.72 |

h'd
Prepared For: WV Office of Technology

Customer#: 7872550
Attention:  Stephanie Gale

PS-BAS-AVDE EMC DATA ERASURE FOR AVAMAR

Sewices

Services Total: $6,122.72
extended Sell
Selution Total: $6,122.72

Prepared By: Andrew Wall {Solution Architect)

Prices are contingent on final pricing approval from Manufacturer

Quote provided based on specification provided by customer. No worklead volidation hos been done.
The terms and conditions provided on this link apply: http://www.cdwg.com/content/terms-conditions/defauft.aspx

Applicable Taxes and Shipping not shown.

cDwW Confidential Page 60f 6




CRFQ 0210
RFQ No, ISC1706000001

STATE OF WEST VIRGINIA
Purchasing Division

Fay |

B 7LE B M BEEIRAVISE
PURCHASING AFFIDAVIT

WANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any eontract may be awarded by the state or any
of ita palitical subdivisions ta any vendor or prospective vendor when the vendor or prospactive vendor or a related parly
to the vendor or prospective vendor is a debtor and: (1) the debt owed Is an amount greater than ane thousand dollars n

the aggragate; or (2} the debtor iz in employer defaui.

EXCEPTIOM: The prohibition I'sted above does not apply where a vendor has contested any tax administered pursuant fo
chapter sleven of the W. Va. Cade, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vender has entered into 2 payment plan or agreement and the vendor is nat
in default of any of the provislons of such plan or agreement.

DEFIMITIONS:

“Debt” means any sssessment, premium, penally, fine, tax or other amount of maney owed 1o the state or any of its
poiiical subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers'
compensation premium, penalty or other assessment prosently delinquent or due and required 1o be pald to the state
or any of s potitical subdivisions, Including any interest or additional penaities accrued thereon,

“Employer default” means having an outstanding balancs or Hability to the old fund or io the uninsured employers'
fund or belng in poiicy default, as defined in W. Va. Code § 23-2¢-2, feilure to maintain mandatory workers'
compensation coverage, or fallure to fully meet its obligations as a workers' cornpenseation self-insured emplayer. An
employer is not in employer default if it has entered Into a repayment agreement with the Insurance Commissioner
and remains In compliance with the obligations under the repayment agreement.

"Reiated party” means a party, whether an individual, corporation, parinership, association, fimited fiability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or ciher consideration from
perfarmance of a vandor contract with the party receiving an amount that meets or exceed five percent of the lotal

contract amount.
AFFIRMATION: By signing this form, the vendor's authorlzad signer affirms and acknowledges undar penalty. of
law for false ewearing (W. Va. Code §61-5-3) that neithor vendor nor any related party owe a debt as dafined

above and that neither vencor nor any refated party are In employer defauit as defined abova, unless the debt or
omployer default Is permitted under tha axception abave,

WITNESS THE FOLLOWING SIGNATURE:

Vendors Name: CDW fG‘overnn}ent \LLC

Authorized Signatured_ X () 1 & M—v\ . Date: 2-8.2016

g

arissa O. Newman, Capture Manager

Stateof 11linois

Countyof __Cook , to-wit:

September

Taken, subscribed, and sworn to before me this 8 davoi
My Commission expires __ May 18th

AFFIX SEAL HERE

"OFFICIAL SEAL"
JUSTIN SCHWIER

Notary Public, State of [linols
My Commission Explres May 18, 2019
COMMISSION # 749822




Flov. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Ceertification and application* is hereby made for Preference in accordance with Yisat Virginia Coda, §5A-3-37. (Does not apply to
constniction contracts). Mmm.mw,mmmmwmmmmmmmmww}
preference for their residency status. Such preference is an evaluation methed only and will be applied only to the cost bid in
accordance with the Westlmw:bcada.ThiswtﬂicataforappHcaﬁonlstobausedwraquestsmhpreieranm.ThePwdming

Division will make the determination of the \Yendor Prefarence, if applicabla.
1. Appitcation Is mada for 2.5% vendor preference for tha reason checled:
BidderlsaninMualmsﬂaﬁmdorandhasrﬁdndconﬁmmuWhWa&WgWafwfowﬂ)msImmediata!ypreced—

ing the date of this certification; or,
Bidderisa Mmmmmrmmmwmmmwmmof

B parinership,
bus!rmcorﬁnuomiyinWesthhiafnrfour(ﬂyeatsimmediatalypmcedhghedmofﬁiswﬂﬂeaﬂm;urmmme
ownership interest of Bidder is held by anotherindividual, partnership, association or corporation restdent vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

X . Bidderisanonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained s headquarters or principai place of business within West Virginia continuously for the four (4)
years immediataly preceding the date of this certification; o,

3. Application Is made for 2.5% vendor prefarance for the reason checked:

= Bidderisamdemvsmmcarﬁﬁesﬂ\at.dmﬁmlﬁeofﬂmm.mmmeatleastk‘.%ofmeemployees
mﬂdngmmepmjectbefmgbldmmdwwmmhammidedhmmtemﬁrmmtyhrmemysm
immadiately preceding submission of this bid: o,

3. Appiication Is made for 2.5% vendor preference for the regson checked:

Bidder is 2 nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an

afmiataorsubsldarywbbhmaimaimitsheadmaﬂersorpr&mipalp!mofbushess%anssthhiaenﬂnylnga
minimum of one hundred state residants who certifies thet, during the ife of the contract, on average at least 75% of the

employees or Bidder’s afffiiate’s or subsidiary’s amployees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,
4. Application is mace for 5% vendor preference for the rezson checked:
Biddermestseimarﬁ:erequirementofbothsmmmsmand(2)orsubdvision(1}and(3)assta:edahove;or,
Application Is maca for 3.5% vendor praferance who is a vateran for the reason checied:
- Biddarisanindividus! resident vendoruwho is a veteran of the United States armied forces, the reserves or the National Guard
andﬁdminwammmywmmmmmmngmedmmmimumms
submitied; or,

Application Is made for 3.5% vendor preferancs 1who Is a veteran for the reason checked:
Bidder Is & rasident vendor who s & veleran of Ihe United Siales armed forces, the reserves or the National Guard, If, for

purposes of producing or distributing the commaodities or compieting the project which is the subject of the vendor's bid and

mﬁmouslyoverﬂwmretermofthepm]eut,onmmeatlaestsaventy—mepemmmﬂwvendcfaemploymm

mﬁdamsmwwwmammmmhmemmﬂmmmmmmmwngm
7. WmhmmmuammmgammammthusMimm-
dance with 'fast Virginia Cods §5A-3-58 and West Virginia Coc's of Siato Rules.
Biddarhasbeenormc&stobeappmvedpﬁorbmnmmwmmmhasfngDivisionmacertiﬂedsman.mmen-
and minority-ovmed business.
mmmﬁmswmﬂwmmmmmamwm preferenice has fafled to continua to meet the
requirements for such preferenca, the Secretary may order the Director of Purchasing to: {a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to excead 5% of the bid amount and that such penalty will be paid o the contracting agency
or deducted from any unpakd balance on the contract or purchase order.
Wmofmm,Mermwwmmmmmm Division and
mmmmmanmmmmmmwmmmwmmmmmm
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deermned by the Tax Commissaioner fo be confidential,

Uncisr panalty of law for felse swearing (West Virginia Code, §61-5-3), Bldder heraby certifies that this cerifficats Is true
enc eccurste In alf respects; and that if a contract is issved to Bldderandﬂ g contalned within this certificate

changes during the term of the contract, Biddar will notify the Purgliasing
Biggerr CPW Government LLC Sign 'A‘.A AA 4o, In O
Tige: Larissa O. Newman, Capture Manager

Data: 9.8.2016




January 1, 2015
To Whom It May Concern,

This letter is to certify that CDW Government LLC {CDW-G) is an EMC Authorized reseller and Velocity
Solution Provider. As a result CDW-G is authorized to resell EMC products and services with the ability to
send a certified engineer on-site within 24 hours to education, healthcare, state/local, and federal
customers throughout the United States,

Please contact me directly if there is any additional information required to support CDW-G's response
to your RFP.

Sincerely,

%m Ve

Jordan Weber

Nation Account Manager
EMC

952-334-6848

lordan.Weber@emc.com



A m"“fc“h’siﬂ%" Divison State of West Virginia
2\ post Office Bo“‘: 50130 Request for Quotation
#| Charlaston, WV 25305-0130 21 - Info Technology

Proc Folder: 235721
Doc Description: Addendum #1 - Data Backup System
Proc Type: Central Purchase Order

Date Issued Solicitation Cioses | Solicitation No Version
2016-08-09 2016-08-17 CRFQ 0210 I1SC1700000001 2
13:30:00

BID RECEIVRIG LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2018 WASHINGTON ST E

CHARLESTON wv 25305
us

[VENDOR

Vendor Name, Address and Telephone Number:

CDW Government LLC
230 N. Milwaukee Ave.
Vernon Hills, IL 60061
(203) 851-7269

FOR INFORIZATION CONTACT THE BUYER
Staphanie L Gale

(304) 558-8801
stephanie.l.gale@wv.gov

= —_—

Signature X M FEIN# 36-4230110

DATE 9.12.2016

All offers subject to all terms and conditions contained in this soficitation
Larigsa O. Newman, Capture Manager

Page: 1 FORM ID : WV-PRC-CRFQ-001



{ADDITIONAL DIFORGIAITON:

Addendum #1 issued to:
1. Provide: responses to technical questions.

End of addendum #1.

RVOICE TO SHIP TO

ISEC - DATA CENTER MANAGER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY BLDG G RM B110

1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 12900 KANAWHA BLVD E

CHARLESTON Wv256305 CHARLESTON WV 253050135
us us

Line Comm Ln Desec Qty Unlt issue ) Unit Price Total Price
1 Cost of System - Complete 0.00000 EA

Attachment A Pricing Page

Comin Code Manufacturer Specification Model #

711511086
Extended Description :

Vendar/s should not complete Oasis pricing, and should instead submit Attachment A Pricing Page as instructed on 4.1 Contract Award - Pricing
Page in the Specifications.

ISCHEDULE OF EVENTS
Line Event Evant Date
1 Technical Questions Due 2016-08-03

Page: 2



SOLICITATION NUMBER ; CRFQ ISC1700000001
Addendum Number:; 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ 1 Modify bid opening date and time
[ | Modify specifications of product or service being sought
[«'| Attachment of vendor questions and responses
[ 1 Attachment of pre-bid sign-in sheet
[ | Correction of error

[ ] Other

Description of Modification to Solicitation:
Addendum #1 issued io:

1. Provide responses to technical questions.

End of addendum #1.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/3,2012



CRFQ ISC17*01 Data Backup Storage
Vendor Questions and WVOT Responses
08/03/2016

1) How much production data is at each site, that must be protected? (source data) For example:
2. Charleston: 120TB Total (25TB of File data and 95TB of NDMP data)
b.  Flatwoods: 80 TB Total (25TB of File data and 55TB of NDMP data)
c.  Total data 200 TB, of which, 50TB is file and 150TB is NDMP
d.  Ifdata is replicated from one site to another (from one VNX to another), please specify
where the “prod” data is, and if it has a copy at the opposite site.

2) Ttem 3.2.1 —*,,.implement engineering changes and modifications to hardware and software and
otherwise maintain the system at no additional cost to the Agency” (for 48 months)
a.  Does this requirement assume the Vendor is performing software maintenance and engineering
changes, via administrative support personnel? If so, what is the schedule? For example:

i. Vendor will monitor the systems and provide daily
administrative support, working with WVOT personnel to troubleshoot daily backup failures and
HW/SW faults.

ii.  Every quarter, vendor will perform SW upgrades to the most
current maintenance release of the software on all applicable hosts, as possible. (backup server hosts
as well as clients)

iti. Every Year, a system health-check will be performed, and
changes to the software will be made to align with current best-practices of the software.

3) Section4.1.1.7.5
a.  What versions of VMWare are to be protected?
b. How many VMware VCENTER hosts are in the environment to be protected?
¢. How many VMWare ESXi Hosts are in the environment to be protected?
d.  Please identify where (which site) applicable hosts are.

4) Section4.1.1.8
3. Can you please provide a count and location of hosts using the 3 listed “hot backup” software
applications. (eg)
i. 5xOracle 10gR1 hosts
ii. 2xOracle 11gR2 hosts
iit. 1xSharepoint 2610 host



CRFQ ISC17*01 Data Backup Storage
Vendor Questions and WVOT Responses
08/03/2016

3)

6)

7

8)

)

iv.  10x MS SQL 2005 hosts
v. 25xMS SQL 2012 hosts

WVOT Response 4: There are currently ten Oracle databese backeps and 21 SQL instances being
protected. However, the new sysiem must protect more instances as the need avises. The majority of
the databases ure located in either the Charleston or Flatwoods Data Cenders; however, dic new
system must protect databases ot any location within the Stawe.

What are the Model numbers of all equipment involved?

WYOT Response §: As stated in Section 1, CURRENT ENVIRONMENT of the BFQ. the current
Avamar grids being replaced are GEN3 and GEN4 hardware.

How many enclosures are there for each unit? If multiple enclosures per unit, how many enclosures
for each?

WVOT Response 6: The Avamar equipinent ja the Charleston Data Center is enclosed in two
cabinets, and the Avamar equipment in the Flanwoods Data Center s enclosed in one cabinet.

Is there any intention to re-use or repurpose existing equipment?

WV Response 7: The existing Gen 4 NDMP node in Charleston can be repurposed to provide
backup for SAN devices Jocated in the Charlesion Data Center, but that is not a requirement.

Degaussing exceeds the original DoD 5220 standard and complies with the NIST 800-88 “purge™
standard. Is degaussing an acceptable approach?

WVOT Kesponse B: As stated in Section 3.1.4 of the RFQ. the Vendor must provide secure
crasure/destruction of ull data oo all deinstalled hardware prior fo its removal from State premises,
and certify in writing that the data is non-recoverable. NIST Purge Standards

(httpz/mvipubs. nist.gov/nistpubs/SpeciaiPublications™NIST.5P,800-88r L pdf) must. at a minimum, be
met. Frasure or destruction is thurefore acceptable. If degrussing complies with the NIST 800-88

stamdard, degaussing is seceptable,
Who is responsible for the physical removal of the equipment once the data has been removed?

WVOT Response 9: As stuted in Section 3.1.4 of the RFQ, the Vendor will remove and dispose of
the deinstalled hardwarc.

10) What is the actual delivery address for Flatwoods and Charleston, as well as the a contact for each

location with their phone and email address?

WVOT Response 10: As stated in Section 6.1 of the RFQ. Contract liems must be delivered 1o the
Agency at Building 6, Room B-110. 1900 Kanawha Bivd E., Charleston. WV 25305 and 89 Richard
Minnich Dr., Sutton, WV 26601, a5 applicable. Please note thut the Charleston location has a louding
dock whiic the Flatwoods location does not, Coniact intonmation for boih locations is Daniel Shriver,
{304) 9537-69061, dan p.shriver/@wy.gov.



CRFQ ISC17*01 Data Backup Storage
Vendor Questions and WVOT Responses
08/03/2016

11) Who is responsible for the disk de-installation?
WVOT Response {10 The Veador is responsible tor disk de-tnstallation,

12) Who is responsible for the equipment disposal?
WYOT Rusponse 12: As staied in Section 3.1.4 of the RF(Q, the Vendor will remove snd dispose of
the deinsialled hardwie.

13) On the General Vendor Specification, 3.1.12: The vendor system must support ad-hoc data restores
of any individual database, folder, or file that has been backed up.

Question: Is the file level recovery required only for file servers, or is there object level recovery for
databases? If so, which databases? If not, what level of granularity is required for databases?

WVOT Response 131 Restoration of full databases is acceptable, The State does not require the
granular restoration of individual tables from databases. Backup snd restoration of transaction logs is
required.



B | e it State of West Virginia

¥ Post Office Box 50130 Request for Quotation
4| Charleston, WV 25305-0130 21 — Info Technology
Proc Folder: 235721

Doc Description: Addendum #2 - Data Backup System
Proc Type: Central Purchase Order

Dats Issued Soficitation Closes | Solicitation No Verston

2016-08-10 2016-08-30 CRFQ 0210 1SC1700000001 3
13:30:00

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DiVISION

2019 WASHINGTON STE

CHARLESTON wv 25306
us

Vendor Name, Address and Telephone Number:

CDW Government LLC

230 N. Milwaukee Ave.
Vernon Hills, IL 60061
(203) B51-7269

FOR INFORWMATION CONTACT THE BUYER
Stephanie L Gale
(304) 558-8801
stephanie.l.gale@wv.gov
Y

: s
Signature X m;\ FEIN# 36-4230110 DATE 9.12.2016

Al offers subject to ail tarms and conditions contained In this soficitation

Larissa 0. Newman, Capture Manager Page: 1 EORM ID - WW-PRC-CRFQ-001




[ADDITIONAL HEORMAITON.

Addendurn #2 issued to:

1. Re-open the technical question period to all vendors. New dus date is 8/17/2016 @ 4:30pm.
2, Move bid opening date and time to 8/30/2016 @ 1:30pm..

End of Addendum #2.
HEVOIOE 70 EHIP TO
IS&C - DATA CENTER MANAGER
DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY BLDG 6 RM 8110
1800 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305-0135
us us
Line Comim Ln Desc Qty Unit Issue Unit Price Total Price
1 Cost of System - Complete 0.00000 EA
Aftachment A Pricing Page
Comm Code Manufacturer Specification Model #
71151106
Extended Description :

Vendor/s should not complete Oasis pricing,
Page in the Specifications.

and should instead submit Atiachment A Pricing Page as instructed on 4.1 Contract Award - Pricing

[SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2016-08-17

Page: 2



SOLICITATION NUMBER ; CRFQISC1700000001
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as
(~Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[/ ] Modify bid opening date and time

[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses

[ | Attachment of pre-bid sign-in sheet

[ 1 Correction of error

[« Other

Descriptior of Modificztion to Solicitation:
Addendum #2 issued to:

1. Re-open the technical question period to all vendors. New due date is 8/17/2016 @ 4:30pm.
2. Move bid opening date and time to 8/30/2016 @ 1:30pm..

End of Addendum #2.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

I. All provisions of the Solicitation and other addenda not medified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may resuit in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



A Pt e R State of West Virginia
24! Post Office Box 50130 Request for Quotation
Jaf| Charleston, WV 25305-0130 21 - Info Technology

Proc Folder: 235721
Doc Descriptlon: Addendum #3 - Data Backup System
Proc Type: Central Purchase Order

Date issuad Solicltation Closes | Solicitation No Verslon
2016-08-23 2016-08-30 CRFQ 0210 {SC1700000001 4
13:30:00
LOCATION i

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTCN ST E

CHARLESTON wv 25305

us
| VENDOR

Vaendor Name, Address and Telephone Number;

CDW Government LLC

230 N. Milwaukee Ave.
Vernon Hills, IL 60061
(203) 851-7269

FOR INFORMATION CONTACT THE BUYER
Stephania L Gale

(304) 558-8801

stephanie.l.gale@wv.gov

L
Signature X (m,\&y\mmﬁ FEIN# 36-4230110 DATE 9.12.2016

Al offors subject to all terms and conditfons contained In this solicitation

Larissa 0. Newman, Capture Manager
arissa O r AP g Page: 1 FORM D : WV-PRC-CRFQ-001



[ADDITIOMAL INFORMAITON.

Addendurn #3 issued to:
1. Provide responses o vendors' technical questions.

End of Addendum #3.
DIVOICE Y6 _SNIPTO
IS&C - DATA CENTER MANAGER
DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY BLDG 6 RM B110
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305-0135
us us
Line Comm Ln Desc aty Unit issue Unit Price Total Price
1 Cost of System - Complete 0.00000 EA
Attachment A Pricing e
Comm Code Manufacturer Spacification Model #
71151106
Extended Description :

Vendor/s should not complete Qasis pricing, and should instead submit Attachment A Pricing Page as instructed on 4.1 Contract Award - Pricing
Page in the Specifications.

|SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2016-08-17

Page: 2



SCLICITATION NUMBER: CRFQ ISC1700000001
Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[ | Modify specifications of product or service being sought
[« | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ 1 Correction of error

[ | Other

Description of Modification to Solicitation:
Addendum #3 issued to:

1. Provide responses to vendors’ technical questions.

End of Addendum #3.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



CRFQ ISC17*01 Data Backup Storage
Addendum 3 — 2™ Vendor Questions and WVOT Responses
08/22/2016

1)

2)

3)

4)

5)

6}

Is the total amount of production source data, across both sites, a grand total of 200TB?
WVOT Response: No. each site {(Charleston and Flatwoods) must be capable of protecting 20078
of production data. Charleston requires 200TB and Flatwouods requires 200TB.

Is the total amount of production source data, across both sites, a grand total of 400TB?
WVOT Respanse: Yes, each site {Charleston and Flatweads) must be capable of protecting
20078 of production data for a2 grand total of 400T8.

How many VM Guests, ESXi hosts, and VCenter hosts must be backed up at Charleston?
WVOT Response: in essence we will be rephirasing our original response to guestion 3) of
Addendum 1 using the vendos’s terminology above to clarily our response for them, the new
system rust be capable of protecting ten ESXi hosts running 400 VM Guasts under one
VCENTER host. However, the new system must back up additional ESXi and VCENTER hosts as
those systems are upgraded.

Please note: Guestion 3 may reguire some additional clarification for the vendor community
because the vendor submitting the original question 3} in Addendum 1 referenced Section
4.1.1.7.5 from the previous solicitation which was cancelled, The corresponding Section in the
current solicitation, CRFQ ISC17*01 is 3.1.8.5. in addressing this, we hope to avoid any undue
confusion In the vendor community.

How many VM Guests, ESXi hosts, and VCenter hosts must be backed up at Flatwoods?

WVOT Resgonse: in essence we will be rephrasing our original respense to guestion 3) of
Addendum 1 using the vendor’s terminology above to clarify our response for them, the new
system must be capable of backing up two ESXi hosts running 20 VIVt Guests under one VCENTER
host. However, the new systein must back up additional ESXi and VCENTER hosts as those
systems are upgraded,

Please note: Question 4 may require soma additional clarfication for the vendor community
because the vendor submitting the origina! question 3} in Addendum 1 referenced Section
4.1,1.7.5 from the previous solicitation which was cancelled. The corresponding Section in the
current solicitation, CRFQ 15C17%01 is 3.1.8.5. In addressing this, we hope to avoid any undue
corfusion in the vendor community.

How many Sharepaint servers must be backed up in Charleston?

WVYOT Response: The State currently does not back up Sharenoint servers, but we estimate 5-
15

Please nete: Question 5 may require some additional clarification for the vendor community
because the vendor submitting the original question 4) in Addendum 1 referenced Section
4.1.1.8 from the previous solicitaticn which was cancelled. The corresponding Sectionin the
current solicitation, CRFQ ISC17*01 i5 3.1.9.1. In addressing this, we hope 1o avoid any undue
confusion In the vendor community.

How many Sharepoint servers must be backed up in Flatwoods?

WVOT Response: The State currently does not back up Sharepoint servers, but we estimate 5-
15.

Please note: Question 6 may require some additional clarification for the vendor community
because the vendor submitting the original question 4} in Addendum 1 referenced Section



CRFQ ISC17*01 Data Backup Storage
Addendum 3 — 2™ Vendor Questions and WVOT Responses
08/22/2016

4.1.1.8 from the previous solicitation which was cantelled. The conesponding Seclion in the
current solicitation, CRFQL1SC17°01 is 3.1.9.1. in addressing this, we hope to avoid any undue
confusion in the vendor community.

7) What is the specific number of drives that need to be removed and sanitized/destroyed?
WVOT Respense: Approximately 264 physical hard drives will need to be degrussed or
destroyed.

8} Section3.1.4 How many racks are the existing equipment in?
WVOT Respanse: Earh of the three Avamar grids is contained in its own dedicated cabinat, <o

thore ara three total,

9) Section 3.1.4 Will we be removing whole 42U cabinets full of the hardware?
WVOT Response: As previously stated in Section 2.1.4 of the RFQ, the Vendor will remove and
dispose of the deinstalled hardware.
a. If so do the cabinets have wheels?
WVOT Response: Each of the three dedicated Avamar cabinets have wheels.
b. if not will we have space to un-rack, stage the HW, and palletize it for shipment?
WVOT Response: Sufficlent space exists in each Data Center for any Vendor activities.

10) Section 3.1.4 Will we be responsible for power down and disconnect from current power?
WVOT Response: At the completion of the {ransition of all data to the new system, the Vendor
will be responsibie for powering down the existing Avamar grids. State personnel will
disconnect the grids from the power,

11} Section 3.1.4 Can we get the hard drive sizes and quantities for each location?
WVOT Responsa: Each of the GEN3 Avamar grids at the Charleston Data Center contains 78
hard drives, each of which is 1 T8 in size. The GEN4 Avamar grid at the Flatwoods Data Center
contains 108 drives, each of which is 7.8 TB in size.

12) Section 3.1.4 Is there a spare 110V power outlet near the hardware so we can plug in our
erasure HW? (It is just a 1U appliance that we can wheel around on a cart with an extension

cord if needed)
WVOT Response: Regular 110V povver is avallable in each Dati Center for Vendor use.

13) Section 3.1.4 Can each facility accommodate an 85’ tractor trailer for removal?
WWWOT Respense: Each Data Center can sccommodate a tractor trailer with a 53’ tratler and
cab. Asstated In Section 6.1 of the RFQ and Addendum 2/Question 10 of the 1% Vendoer
Questions and WVOT respenses of August 3, 2016, please note that the Charleston Data Center
bas a loading dock, while the Flatwoods location does not.

14) Section 3.1.5 Is the total amount of production source data, across both sites, a grand total of
200TB?



CRFQ ISC17*01 Data Backup Storage
Addendum 3 - 2*! Vendor Questions and WVOT Responses
08/22/2016

WVOT Response: As previously stated in Section 3.1.5 of the RFQ, and Addendum 2, the 1
Vender Questions and WVOT responses of August 3, 2016, and Ouestion 1, above. NG. Fach
site {Charleston and Flatwoods) must be capablz of protecting 20078 of production

data. Charleston requires 200TB and Flatwoods requires 20073.

15} Section 3.1.5 1s the total amount of production source data, across both sites, a grand total of
400787
WVOT Response: As previously stated in Section 3.1.5 of the RFO, and Question 2, ahove. Fach
site (Charieston and Flatwoots) must be capable of protecting 20078 of production data fora
grand totai of 40078,

16) Section 3.1.8 How many VM Guests, ESXi hosts, and VCenter hosts must be backed up at
Charleston?
WVOT Response: As previously stated in Question 3, above, in essence we will be rephrasing
our original response to question 3) of Addendum 1. Using the vendor’s terminology above to
ciarify our response for them, the new system must be capable of protecting ten ESXi hosts
running 400 VM Guests under one VCENTER host. However, the new system inust back up
additional ESXi and VCENTER hosts as those systems are upgraded.

17) Section 3.1.8 How many VM Guests, ESXi hosts, and VCenter hosts must be backed up at
Flatwoods?
WVOT Response: As previously stated in Question 4, above, in essence we will be rephrasing
our original response to quastion 3} of Addendum 1. Using the vendor’s terminology above to
clarify our response for them, the new system must be cepable of protecting ten ESXi hosts
running 400 VM Guesis under one VCENTER host. However, the new system must back up
additional ESXi and VCENTER hosts as those systems are upgraded.

18} Section 3.1.9 How many Sharepoint servers must be backed up in Charleston?
WVOT Response: As previously stated in Section 3.1.9 of the RFQ, and in Question 5, above, the
State currently does not back up Sharepoint servers. However, the new system must be capable
of backing up Sharepoint sarvers,

19) Section 3.1.9 How many Sharepoint servers must be backed up in Flatwoods?
WVOT Respanse: As previously stated in Section 3.1.9 of the RFQ, and In Question 6, above, the
Stete currently does not back up Sharepoint servers. However, the new systein must ke capable
of backing up Sharepoint sarvers,

20) In reference to question #6 on the attached addendum, how many rack units will be available
after replacing the old technology that the new system will be living in? Will there be 30 rack

units available at each site?
WVOT Response: There will be no rack units avaitable after replacing the old technology; each
grid is in its own dedicated cabinel. The Vendor must provide cabinets with the new system.

21} In reference to question #8 on the attached addendum, how many Avamar grids do you have?
How many Avamar nodes are associated with each Avamar grid?



CRFQ 1SC17*01 Data Backup Storage
Addendum 3 - 2™ Vendor Questions and WVOT Responses
08/22/2016

WYOT Response: As stated in Section 1 of the RFQ, two Avamar grids are located in the Data
Center in Building 6 on the State Capitel Complex in Charleston, WV. The third grid is located at
the State’s Secondary Data Center in Flatwoots, WV, The two Avamar grids in the Capliol
Complex each contain 13 storage nodes, and the grid at the Flaiwoods Data Center contains
nine storage nodes.

22) What is the specific number of drives that need to be removed and sanitized/destroyed?
WVOT Response: As previousty stated In Question 7, above, approximately 264 physical hard
drives will need to be degaussed or destroyed,



Furchasing Divison State of West Virginia
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Doc Description: Addendum #4 - Data Backup System
Proc Type: Central Purchase Order

Date issued Solicitation Closes | Solicitation No

Verslon

2016-08-29 2016-09-13 CRFQ 0210 1SC1700000001
13:30:00

BID RECEIVING LOCATION

BID CLERK

PEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON wv 25305
us

YENDOR
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Vandor Name, Address and Telephone Number:

CDW Government LLC

230 N. Milwaukee Ave.
Vernon Hills, IL 60061
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FOR INFORMATION CONTACT THE BUYER

Stephanie L Gale
{304} 558-8801
stephanie l.gale@wv.gov

Signature X mm FEINZ 36-4230110

DATE 9.12.2016

All offers subject {o\afl tefms and conditions contained In this solicitation

Larissa 0. Newman, Capture Manager Page: 1
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|ADDITIOI AL MEORMAITON:

Addendurn #4 issued to:

1. Move bid opening date and time to September 13, 2016 @ 1:30pm

questions which were received before the deadline and emoneously omitted from Addsndum #3.

.. The State anticipates a follow up addendum to address technical

End of Addendum #4.
ISB&C - DATA CENTER MANAGER
DEPARTIMENT OF ADMINISTRATION DEPARTMENT OF ADMIN!ISTRATION
OFFICE OF TECHNOLOGY 8LDG 6 RM B110
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV25305 CHARLESTON WV 25305-0135
us us
Line Comm Lin Desc Mty Unit issue Unit Price Total Price
1 Cost of System - Complete 0.00000 EA
Attachment A Pricing Page
Comm Code Manufacturer Specification Model #
71151106
Extended Description :

Vendor/s should not complete Casis pricing,

Page In the Specifications.

and should instead submit Attachment A Pricing Page as Instructed on 4.1 Confract Award - Pricing

[SchgoiLE OF eveEnTs ]
Line Event Event Date
1 Technical Questions Due 2016-08-17

Page: 2



SCLICITATION NUMBER: CRFQ ISC1700000001
Addendum Number: 4

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
{1 Modify bid opening date and time
[ | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ | Other

Description of Modification to Solicitation:
Addendum #4 issued to:

1. Move bid opening date and time fo September 13, 2016 @ 1:30pm.. The State anticipates a follow
up addendum to address technical questicns which were received before the deadline and
arronecusly omitted from Addendum #3.

End of Addendum #4.

Addaitional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditious:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



N ::;;hmrg wn g State of West Virginia
¥ Post Office Box ms“aom Request for Qluotation
§] Charleston, WV 25305-0130 21 — Info Technology
Proc Folder: 235721

Boc Deseription: Addendum #5 - Data Backup System
Proc Type: Central Purchase Order

Date Isauad Solicitation Closes | Solicitation No Version
2016-08-01 2046-09-13 CRFQ 0210 ISC1700000001 6
13:30:00
|BID RECERING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON wv 25305
us

Vandor Name, Addrass and Telephons Number:

CDW Government LLC
230 N. Milwaukee Ave.
Vernon Hills, IL 60061
{203) 851-7269

FOR INFOREIATION CONTACT THE BUYER
Stephanie L Gale
(304) 558-8801
stephanie.l.gale@wv.gov

s —

Signature X Mu&@\mj—wu FEIN# 36-4230110 DATE 9.12.2016

Ali offers subjéct to"all tsrms and conditions contained In this solicitation

lLarissa 0. Newman, Capture Manager Page : 1 EORM ID : WV-PRC-CREG-001



Addendurn #5 issued to:
1. Provide answers to technical questions received prior to the deadline and erroneously omitted from Addendum #3.
End of Addendumn #5.

IS&C - DATA CENTER MANAGER

DEPARTMENT OF ADMINISTRATION DEPARTMENT OF ADMINISTRATION

QOFFICE OF TECHNOLOGY BLDG 6 RM B110

1800 KANAWHA BLVYD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E

CHARLESTON Wv25305 CHARLESTON WV 25305-0135
us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Cost of System - Complete 0.00000 EA

Attachment A Pricing Page

Comm Cocle ianufacturer Spechiication Model #
71151106 '

Extended Description :

Vendor/s should not complete Oasis pricing, and shouid instead submit Attachment A Pricing Page as instructed on 4.1 Contract Award - Pricing

Page in the Spedifications.

ISCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions Due 2015-08-17

Paga: 2



SCLICITATION NUMBER: CRFQ ISC1700000001
Addendum Number: 5

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| ] Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[«/] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

| |} Other

Description of Modification to Solicitation:
Addendum #5 issued to:

1. Pravide answers to technical questions received prior {o the deadline and erroneously omitted from
Addendum #3.

End of Addendum #5.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Tonditions:

1. All provisions of the Solicitation and other addenda not modified herein shatl remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



CRFQ ISC17*01 — Data Backup Svstem 8/30/16

1) Section 1
A._ Is there a particular pain point that the Customer is seeking to remediate?
B. Is the Customer seeking to replace the EMC Avamar environment? If so, why?

WVOT Response: As described in Sachion | of the RFG. the Wes! Virging Purchasing Dwision s soliciting bids on beheif of

the West Vuginia Ofice of Technology to establish a contract for the one thne purchase of s Dala Batkup sysiom 10 nclude.
hardware, software, support, and mainienance, and in Section 3 of ths BFQ, the Vendor musi provide sl hardware, software,
and sorvices netessary to replace or upgeade the existing Avamar systems. Part of the current solution witl soon ba at end of

e Additionally, more storage capacily is required.
2) Section 3

3.1.8.

A. if “the vendor system must be protecting a minimum of 200TB of production data”, how much production data is at each of
the two sites? Note: “TB" is the number of TB in a Full backup. What is the breakout of data types per daia center;

segregated by physical and virtual environments

Physical Server Virtual Server

szr Daia Type Environment (TB) | Environment (TB) TYotal (TB)
Database (SQL, Oracle, structured data, etc.)
g Fiat Files ("doc, *de, b, allunsiructured data i included as
g on-Compressible / No Reduction” etc.)
g Non-Compressible / No Reduction (image files, video files, jpg, efc.)

Tetat for Charleston Data Center

Database (SQL, Oracle, structured data, aetc.)

Flat Files (*.doc, *.xls, *.txt, all unstructured data not included as
“Non-Compressible / No Reduction” etc.)

Non-Compressible / Ne Reduction (image filss, video files, jpg, etc.)

Flatwoods

Total for Fiatwoods Data Center

Total {TB) 20078

WVOT Response: If the guestion miers to the location of the soures date, source data s not imited to the two Data Cenders.
Source data exists at muhiple ocafions throughout the State. If (he gusstion refers to the amount of backup dafa o be stured
in sach of tha two Data Centers, each site {Chareston and Flatwoods) must each be capable of protecting 200TB of
production data. Charleston requires 20078 and Flatwoods reguires 20078, The breakout of date types is not available.

3)3.16.

A. With regards to the requirement “the vendor systermn must protect ... via NDMP”, is the Customer open {o aiternatives to
meeting the refention and backup windows utilizing alternative protocols?

MAD 2e. 8
IMP as a8

WVOT Response: VWhile the availability of other proiocats for backup is nol discousaged, the veador MUSY offer N
pratocol solution for backup.

4) B. For the EMC VNX5700 and the EMC VNX5500, what are the protocols in use?

WVOT Rasponse: NDMP is in use for hackup on both of the lsted devices



CRFQ ISC17*01 — Data Backup Sysiem 8/30/16

§) C. What are the versions and firmwareffile server operating system for the EMC VNXS700 and the EMC VNX55007

The soltware

V/VOT Rosponse: The soliware varsions for the VNX5700 are 05,32 000.5.218 (Bluck) and 7.1 70-8 (File
versions 107 the VNAGEDE are 05.32.000.6.218 (Block) and 7.1.79-8 (File).

&) D. Are snapshots in use?

WVOT Responsus: "Suepshais” is a generic term thai can cover a wide range of meanings Snapshols of ive databases are in
usa fr the dalabase backups as listed in Seclion 3.1.8 of the RFQ. if this is in reference to the NDIMP backups of the

VIMEETO0 and VNXB500, the answer s no.
7) E. is the Customer open fo using snapshot technology to protect the data on the EMC VNX5700 and the EMC VNX55007?

WVOT Responsa: As stated in our responsa to Question 3, while the avaliabilify of other protocois for bachup is net
discournged, the ventdor MUST offer NDMP as a protocol solution for hackup.

8) 3.1.7
A. What percentage of the 1GB circuit between sites is dedicated to the backup environment?
WVOT Response: None

9) B. What is estimated annual growth of the production data over the next 4 years?

WVOT Responsea: Praduction data is estimatad lo grow by 10-15% per year over the next four vears.
10) C. What is the estimated annual growth of ESX hosts over the next 4 years

WVOT Response: The poiential exists to add two to thrae ESX hosis over that ime frame.

11) D. What is the estimated annual growth of VMware guests over the next 4 years

WVOT Response: Annuat growth is estimated to be 25% per vear,

12) 3.1.8

A. How many of servers are in the environment? Are there any clustered servers? Note: “TB”* is the number of TB in a Full
backup.

Operating System # of Physical Servers # Clustered Servers T8
AlX 6.1 and later 0
HP-UX version 11 iv3 and later 0
Red Hat Enterprise Linux v4 and later | 10 V]

SUSE Linux 9 and {ater
Windows Server 2003 and later 400 20

are not availlable

13) 8. What versions of VMware are in the environment?
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WVOT Responsa; The ESK version s 5.5

14) C. VMware ESX: How many Hosts, Sockets, and VM guests per site

Data Center # of Hosts Total # of Sockets Total # of Vil Guests

Charleston
Flatwoods
Total

WVOT Response: Wa will niot be providing estimated breskdowns in the vendor-provided table above, But. we will answer
the vendor {o the best of our abilities. The new system must be capable of prolaciing ten ESXI hosis running 400 VM Guests
under one YCENTER host. Howevar, the new system must back up additional ESXI and VCENTER hgsts as those systems
are upgraged.

15} D. Are there any RDM disk devices in the virtualized environment that is to be backed up?

WVOT Regponse: N

16} E. Does the virluglized environment include a VDI component to be backed up? If so, how much of the virtualized
environment is composed of VDI

WVOT Responsz: No,

17) 3.1.9

A. How many instances of each database are in the environment per data center? Note: “TB” is the size of the active
database.

Data

Conter Database # of Instances B
Oracle 1 OgR1 and later
§ SharePoint 2010 and later
g SQL Server 2005 and later

Crade 1 OgR1 and later
SharePoint 2010 and later
SQL Server 2005 and iater
Total

Flatwoods

WVOT Raaponse: We will not be providing estimated breakdowns in the vendor-provided table above. The locations of the
datarhases are imalevant for the purposes of this RFQ. The new system smust be capable of backing up clisnts anywhere within

the stals

18) Other
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A. Are there any desktops or laptops included in the RFP?

WVOT Response: Mo reguiremants [o back up deskions or iantops arg included in the RFQ



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NG.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[x ] Addendum No. 1 [ 1 Addendum No. 6
[x ] Addendum No.?2 [ ] Addendum No.7
[x ] Addendum No.3 [ 1 Addendum No. 8
[x ] Addendum No. 4 [ 1 Addendum No.9
fx | Addendum No, 5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

CDW Government LLC
Company

Larissa O. Newman
JCapture Manager
Authorized Signature

9.12.2016

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6:8/2012



