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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their eatirety, These
instructions provide eritical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do so may result in disqualification

of Vendor’s bid.

1. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with 2 mandatory term in the

Solicitation will result in bid disqualification.
3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[ A pro-bid meeting will not be held prior to bid opening

(J A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[1 A MANDATORY PRE-BID mesting will be held at the following place and time:

All Vendore submitting a bid must attend the mandatory pre-bid meeting. Failure to anend the
mandatory pre-bid mecting shall result in disqualification of the Vendor's bid. No one person
alteniing the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to

verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor be or she is representing,

Revised 05/04/2016
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Additiopally, the perssn aitenditig the pre-bid mieétin f shoild inclyde thie Vendor’s B-Mail
addsess, phons riuiber; and Fax number on. the attendance sheet. Jt is the Vendor's.responsibility

fo locats the artehdance shiset und provide this required infontiation. Fallure to complets the
attendance: sheef as required may resylt in disquelification of Vendoy's bid,

AJ] Yeodors should arsive: prigr te: the starting time for the.pre-bid. Vendots who dmive after the
itartifg tine biit prior to-the énd of the presbid will be permitied o sign In, but are tharged with

knowidg all miztters Hiscussed at the pre-hid.

Questions sibinitted av least five businéss days priok to a schieduled prs-bid will be discussed at
the pre-bid meeting i possible. Any discuisions bt snswels 1o auektioni at the pmhd tieeting
aré préliminary in nature.and are non-binding: Oifficial and binding answers to questions will be

pubhghed in § written addeifurt to the Solicitation prict to bid-opehing.

4, VENDOR QUESTION DEADLINE: Vetidots mdy submit quéstions relating to this

Sofivitation to the Purchinging. Division. Questions mist e sibmirtd inwridng, All quéstions
miust by stibmitted ofi-or befSre the:date listed below and to the addrese listed bélow in order to

be corisidired, A& written regpongt will bie puhhﬂmﬂ irn'a Selicitarfon addendui ifa rospotise s
possible-and appropriate: Non-written discussioys, conversatiohs, or questions and dpswers
wigaiding fhifs Solicitation sve profiminiky in natice and até nonbinding,

Subriitted e-mails should have selicitation mamber in the subjeet line,
August 3, 2016

Question Submission Deedline:

Submit Questions te: Stephdnie Gale
2019 Wiihington Strer, Bast

Gharleston, WV 25305
Fax: (304) 5584115 (Vendors should not use this fax number for bid submission)

Etiiail: Stophanie.L.Gale@wv.dov

£, VERBAL COMMUNICATION: Any verbal comnmunication between the Vendor and any
Skate peysaong] is not Biidlng, inclading vebal botiunicativin i i fundatory pie-bid
canference. Only information issued in wriling anit added ta thie Solicitation by: an. official
wiittett sddeniduin by the Puichasitig Division is binding.

6. BID SUBMISSTON: All bids must be submitted electronically through wvGASIS or signed
anfl delivered by the Vendor tor the Puirghoaitig Divisidn ot thi adlirea listed below oo or before
the-date-and Hime of the bid opening. Any bid recsived by tbe Fuuehaging Division atnffis
donsidesed w b ifi thia podsession of thie Pmrming Divisioti:gnd willaot bé refumet for any
repson.: The Purvhasing Division will mor acoept trids, m&iﬁcmoq of tids; or sddéndur
acknmwledgnent forms via eumail. Acoeptable delivery metheis include elecfronic submission
vig welASIS, hand delivery, defivery by sourier, 6 facsiitiile.

Revisedl 05/04/2016
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The bid delivery addréss 1s;

Department of Administration; Purchasing Division
2019 Washington Street Bast

Gharlsston; WV 25305-0130

A bid that is not submitted electronically thirough wvDASIS should contain the information
fisted below on the fioe of the envelop or thie bid iy bé réjectéd by ths Mirchasirig Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID QPENING DATE:
BID OPENING TIME;
FAX NUMBER:

The Purchasing Division may prohibit the submission of bids slestrorically throngh wyOASIS at
its siile disctition, Suek ¢ probibition will bé coritaiiied aiud ehfimuicated in the WviIASIS
system resulting in the Vendor’s mability to sabmiit bids thraagh wvQASIS. Submission of
résponse td di Bxjressivn, of Iterest ot Reijuest for Propesal is-nof permitted in wvOASIS.

For Request For Proposal (“RFP”) Responses. Only: T the ovent that Vendor is responding
to & request for irgpoeal, thie Venitlog shigll dubiait.ome orjgfuil cechnical and ong-original cost
proposalplus . ___convenierice copies.of éach 1o the Pyrchiasing Divisiosi at the
address shown above. Addihonally. thie Vender should idesitify the bid type as either afechniosl
or cest pioppsal on the face of ¢ach bid eovelope sibmitsed in respofive to  réquest fof Praposal

as follows:

BID TYPE (This only applies o €RFP)

7, Wb OPENING: Bidp subiiitted i refponse to this Solicivition will be opied it the location
1dﬂ,lhﬁed beluw op the date and time listed below: Dalivery of a'bid after the bid opéning dave
aid tiitie will redult § i h!dﬂisqpahﬁéatldn. For purposes of this:Svlicitation, a bid is-considered
deifvered when eonfiemasion of delivery is provied by wOASIS (b the case of dhionivil
submissien) or when the biit is time sfamped by the official Puréhesing Division time cloek (in

thié case of ham] dilivery).
Bid Operiing Diato arii Time: AUgUst 17, 2016 @ 1:8Chm

Bid Opening Location: Depattment of Administeation; Purchaging Division

26119 Waghingron Stpét Bads
Charfesfon, WV 25305-0130

Revised 05/04/2016
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8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division, Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with

the bid to expedite document processing,

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may

regult in bid disqualification.

10. ALTERNATES: Any mode], brand, or specification listed in tiis Solicitation establishes the
acceptable [evel of quality only and is not intended to reflect a prefsrence for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
provided that the altemate is at least equal to the mode] or brand and complies with the required
specifications, The equality of any alternate being bid shall be detemmined by the State at its sole
discretion. Any Vendor bidding an alternate model or brand should clearly identify the alternate
items in its bid and should include manufacturer’s specificetions, industry literature, and/or any
other relevant documentation demonstrating the squality of the alternate jfems. Failure to provide
information for alternate items may be grounds for rejection of a Vendor's bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the apecifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Bxceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, commmnication with the State of West Virginia or any of its employees
regarding this Solicitation duning the solicitation, bid, evaluation or award periods, sxcept
through the Purchasing Division, is strictly prohibited without prioy Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and oqust have paid the $125 fee,

if applicahle.
14, UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor's bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preference. Vendor’s failure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply to construction projects,

Revised 05/04/2016
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16. SMALL, WOMEN-QWNER, OR MINORITY-QWNED BUSINESSES: For any
solicifations publicly advertised fir bill; i aectmdmuge with West Viiginia. Code §5A-3-

3‘7(n) 7) dtid W. Va. CSR § 148-22-9, any nonsresident vendor oertified as a smill, worten-

160, o minority-owued busindss tader W. Vi, €S8R § 148-22.9 shall be provided the sameo
preference mede available to any resjdent vendor: Any non-resident small, weinen-ownied, 6r
inindifty-owned business miist tdeﬁﬁfy itseifas sich in writing, must submit that wrifing to the
Purchasing Division with.its blﬂ, atyd must be: propéily certiffed wdgr W. Va. CSR § 148:22-9
priot to tontiact divard to reeefve the pxefm-ences roatlé- available to resident vensors, Préferénee
far & non-residint stoall; womea-owned, oF inprity Gvied Bistises shall be applied in
coordance with W, Va. CSR § 148:23.9.

17. WAIVER OF MINOR IRREGULARITIES; The Directo maerves tho right to waive
minior firegiilatities in bids or dpecificetions in accordance with West Virginia Code of State

Rules § 148-1-4.6,

18 ELECYTRQNIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
sabmission in wvOASIS can beiaceessed by ﬂle«l?umha#% Division saff immedistely wpon bid
openmg. The P!!rchamng Division wil somderany‘ﬁle that cappal be immediately op jeiatd
apd/or viewad at the ting of the bid- opeiiiry (sueh as, eherypted files, pussword pmlected files,
or-iricomipatible files) to be blank or inoomplety 9 context reqivires, and dre-therefore

le. A vehdor will tiof be: peciiitted to. onehcrypt files, remove password protections, or
restibmit documents afier bid opening if' those docuinetits sre réquired with the bid.

19, NON-RESPONSIBLE: Th Purohasing Divisicn Rirector raeives the right to reject the
bid of atiy vendor as Non-Respousible in scoordance with W, Va: Code of §tate Rules § 148-1-
%3, whei fhig Diredtor deternines thid the vehidoi-subdiiting the bid doés not have the capsbility
to ﬁulyperfonn, or lacks the integtisy sl rellability to assuse gond-faith perfotinarics.”

30. ACCEPTANCE/REIECTION: The State:bsy accept or rojést any bid in whole, or in part
in-accordance with W. Va. Code of Staie Kules § 143-]4 5. anid § 148-1-6.4.5.”

21. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vetidor's. ritire response o the
Salicitativn aid the: tesulting Contract afe public documents. As public doouments, they will be
disslosed io the public follomng the bid/propeiial openiag o award of the contract, as required
by the cempetitive bidding laws.of West Virginia Code'§§ SA-3~1 et seqj,, 5-92-1 o bbq., aid
5G-1-1 etseq, and the Rreedoni of Hiformdtion. Aot West Virginia Code-§§ 26B-1-1 ef seq,

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE GUNFIDENTIAL, A TRADE
BECRET OR. omskwxsz NOT SUBJEET TG PUBLIC DISCLOSURE.

Subriiision of ani bid, propissal, or otber docunient to the: Purchasing Division gonstitutes your
explicit consent fo the sqbsfaqueut publia disclosure of the bid, proposal, or documerit. The
Puichasing Pivision will disclose any document labe[ed c@nﬁdennaj > “proprigtary,” Yrrade
soaret,” “private;” or labelid with dny other'claiim against public disclosure of the documents, fo
inchude any ‘“%rade secrets™ as defined by West Virginia Code § 47-22-1 et 864, All submiisdicns )
aip iibjest to: pullic, diselogiite withptt' nolee. E

Reylsed 05/04/2016
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GENERAL TERMS AND CONDFTIONS:

1. COUNTRACTUAL AGREEMENT; Issuanice.of'a Aveatd Deumett signed by the
Purchasitiy Divisio Dircofnr, or his designes, and spproved as fo forni by the Attoriidy
General's office constitutes acceptarioe of thix Contrass rumle hy aﬂ:be@t_wm the Stato of West
Virgiria.ind the Vendor. Veiitior's. signaturg on its bid sfgnifies Vendor’s agreoment to be bound
by arid agcept ihe fenms and conditions contained in this Conitfic!.

2 DEFINTTIONS: As vsed in this Soljpitation/Contrast, the followig terms sl lisve the
mesnings attributed to thiem below. Additionsl defisitions miyy be foind in the specifications
incliided witk this Sckicitation/Cbitrait.

g . “Agency” or *Ageticies™ meaits the-agericy, toand, cammission; er other spiity of the State
zfl'We‘:tg' ;gm:rm fdentified on the first page of the Solicitation or any other fiublic éntity
seeking to procure goods ar servives undet this Cotitfact
2.3, “Bid® or “Proposal” means the vendors submittied respanss to thils solicitation.
tered intir between the State drid the
2:3. “Canitract” miany the binding agrecment that is entered into between
Vendor to-provide-the goods or services fequested iit thie Soltcitsfign.

2.4, “Diikéctor™ means the Dircotorof the West Viiginia Départmisnt of Adminisiration,
Purchasing Division.

2.3, “Furchesing Diviston” means the West Viiiinia Dopaitui¥is.of Administration, Purchasing
Division.

2. “Award Dociiment™ tieais the dociimens signed by the Agency and tie Puschasing.
Division, add spiproved as o form by the Atiorney General, fhidt idéitifies the Vendor as the
cotitract holder.

247, “Sulicitation” yeomns tbe official notice of in oppertinity th supply the State with goads or
services that iz pulilished by the Purchasiig Divition.

2.8, “State” mesns the State of West Virginia aiid/or sy of ils sgenicies, commissions, boards,
é10: a8 Eontext yéquires.

29, “Vendor™ ot *Vendors* mpans any entity submirting 4 bid inveponsato the
ghc;;finﬁg:tlw mm;tlmm een selected as fhe lowest responsible bidder, or thie entity that
s been awarded fhe Contract as conteks reqiiires.

Revised U5/04/2026.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this

Contract below:

[ ] Term Contract

Initial Contraet Term: This Contract becomes effective on

and extends for a period of year(s).
Renewal Term: This Contract may be renewed upon the mutual writien consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is s to form only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior to the expiration dete of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms-and
conditions of the originel contract. Renewal of this Contract is limited to
successive ocne (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval {s not
required on agency delegated or exempt purchases. Attorney General approval may be required

for vendor terms and conditions,

Delivery Order Limitations: In the event that this contract permits delivery orders, & delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one ycar from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

[] Fixed Period Contract: This Contract becoines effective upon Vendor's receipt of the notice
to proceed and must be completed within days,

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days.

Upon completion, the vendor agrees that maintenancs, monitoring, or warranty services will be

provided for one year thereafter with an additional successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed months in total. Automatic renewel of this

Contract is prohibited.

[/] One Time Parchase: The texm of this Contract shall run from ilie issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this

Contract extend for more than one fiscal year.

[J Other: Sce attached.

Revised 05/04/2016
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4. NOTICE TO PROCEED: Vigidor shall begih perforiaics of his Contract immediately.
Ut recoiviig ntice to prececd unless otlierwise instrugted by the Agandy. Utijeas othezwise
spcieified, the fully exesutud Awiiidl Digeurtient will be-considered notice o procesd.

5. QUANTITIES; The quitities toquired under this Coniracs dhgll be determined in accordurice
with tho category st has ieeh Identified ay applicuble to this Coifreit below.

(] Opn Ewd Congrat: Quaiifies listed in this Selicitition are approximations only, based-on
estinisbos suppilied By the Agency. It fs umderstogd and agreed thatthe Contries Shall sGverthe
tities avtutly oideied for défivery diring the term of the Contract, whether mote-or léss

the quanditics shown,

B Bexviesy The spope Of the setvice to tie provided will bé more clearly defined in the
specifications incladed herowitli,

[ Combined Service and Goods; The geope of the service and deliverable goods to be
proyided will bé.tore clearly defined in the specifications irichided hergwitl

[] Oné Tinie Purchase: This Contesct is for the purclisse of'a set quaiitity of goois that are
{Bentifiod in the spesificititiis inohided heérewith. Once those items have been dalivered; o
additional goods may be.procured unier this Cantrigt without sin dppropriafe change erder
wppwavei by the Vendor, Agency, Purchasing Division, and Atfermy enéral's office.,

6, EMERGENEY PURCHASES The Purchasing Division Director may authorize the
Agency to parehase 2oads or seivives 1) th opi waiket that Vendor Weild Sthorwise peovide

- willér this Cotitiset if those gpods or services are for immedinte ot expedited defivery. i an
enexgensy: Emergvnefps shial] fnaluds; bt sre nor Hmited to, delays in trensportation or an
unanticipated increase in-{he volume of wink. Ansmumypmﬂmmmeapenmmket,
appiovesd by the Pichising Division Direotor; shall ot constitus of Breach of this Contrect and

shaili nof enfiiie the Venifor to any fimi of ¢ -JﬁMQgﬁa11nsﬁuﬂﬂmsn¢hnsnnf
mxcié the Stafe i fulfilling its obligations upder g One Tims Pirchaso. contaet.

7. REQUIRED DOCUMENTS: All of the ifepis checkid beliw must be provided 1o the
Furolpafig Disiision byt Veader as spevificd below.

DBID -BONDR (Conn‘hmiﬂml Only): Pursuant.to the requirements contsined in W, Ve, Céde §
$-29-1 (el il Vendiw ssbiilteinig a bid oii i cinstriction giraject shall fumishi.a valid big bond
fif this aironnt of five percent (5%8) efthig total antount of the Bid proreetitig thie Stats of West

Vieisinig, The bid borid niut e subditted veith the bid.

[] PERFPORMANCE BOND: The nppanent suwessful Vendor shall providea perfoimance

bond in the.ameunt of eperﬁmnanm bond must bé received by the

Wbﬁ}ﬁﬂdﬂnpﬂm to Clontract awnrd dn construction coptraots, thie perfiitmaiice bond
be 10094 of the Coritract valite.

Raviged 05/(9/2016
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(] LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the emount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award,

In lisu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier's check, or irrevocable leter of credit provided in lieu of a bond must be of the same
amount and deliversd on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performancé and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[1MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenanoe bond must be issued and
delivered to the Purchasing Division prior to Contract award.

(] INSURANCE: The apparent sucoessful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

[ Commercial General Liability Insurance: in the amount of
Or moie.

(] Builders Rivk Insarance: In an amount equal to 100% of the amount of the Contract.

The apparent successful Vendor shall also fismish proof of any addifonal insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that

insurance requirement is tsted shove,

Revised 05/04/2016

RECEIVED TIME SEP. 12. 10:24AM



@9-12-16 10:19 FROM-2arons Business 304-525-3069

(] LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anythiug required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acoeptable to the Purchaging Division.

L

M

O

The apparent successful Vendor shall also fumish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regurdless of whether or not

that requirement is [isted above,

8. WGRKERS' COMPENSATION INSURANCE: The apparent successfil Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of worlkers' compensation insurance upon

tequest.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater, The entire amount of the bond shall be forfeited if'
the hearing officer determines that the protest was filed for frivolous or improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In lieu of a bond, the protester may submit a cashier’s check or certified check payable to the
Purchasing Division. Cashier’s or certified checks will be deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidatad damages in the amount of

for . ,
This clavse shall in no way be considered exclusive and shall not [imit the State or Agency’s

right to pursue any other available remedy.

Revised 05/04/2016
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I1. ACCEPTANCE: Vendor’s signature op its-bid, or on the certiffcation and signature page,
consfitutes an offer to the State that cannot be upilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

12, PRICING: The pricing set forth herein is firm for the life of the Confract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjustment provisions in ite bid, without an expzess authorization fiom the State in the
Solicitation to do so, may result in bid disqualification.

13. PAYMENT: Pay:ment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services, The Vendor shall submit invoices,

in arTears.

14. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods ahd services. The Vendor must accept the State of West Virginia’s
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

[ ] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for
all goods and services.

15, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of thiz Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITIONAL FEES: Vendor is not penmitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or Jump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes lo the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid afier the
contract has been awarded may result in cancellation of the contract,

17. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being eppropriated by the Legislature or otherwise being made availabls, In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been sppropriated or otherwise

made available,

18, CANCELLATION: The Purchasing Division Director reserves the tight to cancel this
Contract immediate]y upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Coxtract, The Purchasing Division Director

may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 143-1-6,1.¢.

Revised 05/04/2016
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19. TIME: Time is of the essence with regard to all maters of tirme and performance in this
Contract,

20. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
Iaw without giving effect to its choice of law principles. Any information provided in

specification manuals, or any other source, vexbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

21. COMPLIANCE: Vendor shall comply with all applicable fedaral, state, and local laws,
regulations and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with a]l applicable laws, regulations, and ordinances.

22. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any Amerioan Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contvary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General's office (Attorney General approval is as to form
only). Any change to existing contracts that sdds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attomey
General's Office (as to form) prior to the implementation of the change or commencement of

work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Coniract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect, Any waiver must be

expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may eppear on any form

documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agresments, and includes intemet websites or
other electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance

of the terms and conditions contained thereon,

26. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hersunder,

may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attomey Goneral’s office (as to form only), and any other government

agency or office that may be required to approve such assignments. Notwithstanding the
foregoing, Purchasing Division approvsl may or may not be required on certain agency delegated

or exempt purchases.

Revised 05/04/2016

RECEIVED TIME SEP. 12. 10:24AM



09-12-"16 10:19 FROM-Aarons Business 384-525-3069 T-141 Po@15/0030 F-401

27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contraor will: (a) conform to the specifications, drawings, samples, or other description
fumnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from-defoct in material and workmanship.

28. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

29, BANKRUPTCY:: In the event the Vendor files for bankruptey protection, the State of West
Virginia may deem this Contract nuli and void, and terminate this Contract without notice.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure inn writing or the disclosure s made pursuant to the
Agency's policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, st forth in

http://www.state wv.us/admin/purchage/privacy/default html.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
digolosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Breedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TQ BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE,

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose eny document labeled “confidential,” "proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “rade secrets™ as defined by West Virginia Code § 47-22-1 et seq. All submissions

are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
reguirements by any state or locel agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Departiment, West Virginia
Insurance Comsnission, or any other state agency or political subdivision. Upon request, the
Vendor must provide afl necessary releases to obtain information to enable the Purchasing
Division Direotor or the Agency te verify that the Vendor is licensed and in good standing with

the above eatities.

Revised 05/04/2016
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33. ANTITRUST: In subruisting 3 bid tg, sngmng 8 contidct wnh‘ or aecepting B Award
Document fidin anty agency of the State. of West Vﬁgimq, the Vendor: agreds. 19 convey, sell,
assign, or transfer o the Stdte afww Virigingd al) ﬁ@m title, and inferest in and to glf causes of
ectiod it miy fiow or hereafter acquitg under the anittrust laws of iie Unjted States ind the: State
of West Virginia for prl&'a ﬁz.mg #ind/op \iireasonable restraints of trade relafing to fhi patioular
cemmodities or services purdbased or apquifed by e State of West Viitgjnia. Such assignment:
shail be rhede arid become etfective at the time the purchasing agency tenders the initial pagrient

to: Venﬂor

34, VENDOR CERTIFICATIONS: By signitig itg bid or enftering-into this Contract; Vendor
doitifies (1) that its bidl oroifer was niade without pritor iindérstiinding; sgreésient, or connection
withi any dbegioration, flem, limited liability company; parinecship, petson or eatity. submitting o
bid ar offer for the same miaterial, aupplims suiptneit or services; () that {ts bid or offér is in al)
respects Riir anid without collusion or fryud; (3) that. thik Contiast 1t docepted o entered iiito

withéut any priar lmﬂetstandmg, gieghidnt, or dotmection to any other eniity that could be
conisidered a violation of Igvy; dnd (4) that it has reviewed thix Soliitstiort in its entirety;

.....

utiderstends. the requitéteits; teiims and conditions, and other infommation conteined hepein,

‘Vendas’s signature on its.bid or offer also afficms thet neitfier it not ity represcmatives ave sy
interest, nor shiall acquire:dy- ififdtest, direct-or mdireot, which weuld compromigs the
performance of its serviees hereupdsr, Any wuch interesty ahiall b protaptiy presenited fn detafl to.
the Agetcy. The inidividoal sxpmgthuhnﬂ or offer on. behalf of Venifor certifics that he or shie is
authorizedl by fhe Venilar to execute this id or alfer ¥ dny doguments related theretg on
Viendor’s behalf; that he or she is authorjzed to bind the Vandor in § contactual refationstiip; and
that, to ¢hie et o hik of hes howledge the Vendor has properly registerod with eny State

igency that may require registration,,

35. VENDOQR RELATIONSHIP: Thie mlaumhm of the Vieridor to the State shefl be that of an

idepiciident contractor and no principal-sgent relatioxship or enplayec-etployes: felatintiship is
conteinplated or mmwd hy this Canteset. The Vendor as an independent confractor is:olely
lisble for the avis and oruissions:of Ifs smiplioyies afid agtats, Vetdor dhall be responsible for
#legting, supervising, and conipensating any and all idlividualy smployed pursiiant to the terihi
of this Solicitation snd yesulting-coisias, Npither the Veudor, nor eny employees o
sijbeohtrictors of the Vendor, shall be déegied o be gployess of the State for ariy plrposi
whatgosver. Vienilox shall be exalugively respaiasible for payment of eoiployses and contrietors
for 41l wages and salaries, iaxes; withifiplding prisnents, pamilties, f5s, finge benefiis,
ptfissional lmbi[ny insurane premiiums, centributions Yo-insurance and peiion, of other

deferret} compensafion plans, inclisding fiut not limited to, Wotkers' Compensetion and Social

Beouiity obligations, lieensing fees, ete. and the filing of'all rigoassary doousrients, finns, and
rturns pertinent to sl of tie foregaing,

Vender shall bold himitless the State, and shall provide the State ul Agency with & defense
against any and alf clajus imluding, but rigt Tindited t6, the faregoing payments, withheldings,
cotitifbutions, taxes, Social Security taxss, and emnlo}’ﬁr neome tax retis.

Revised 05/04/2016
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36. INDEMNJEEICATION : The Vendor agrees 1o indutniiify; defedd, anid hold harniless the
Smte and fhe: 3gemf=y, thieli afficers, dud cmployees. ﬁ:om amf a,gnmst! (1) Any claiia or logses
for services reudered by any subjcontragtat, peisot, df fm parﬁlf__'mmg or supplying services,
trigterials, ot Sipplies in connection with ihe performange of the Contiact; (2} Ahy tlajms or
losres resulting te iy petson or catity injured ax dafiaged by the Vendar, its officers,
emplayses; or subcontractors by the publieations; wanstation, teptodiotion; délivery;
pesfarmalice; visé, of disppsition of aity datamnsed under fe Confract in & mariner niot aufhorized
by the Conract; or by Fedeinl or $taté statiites oy, regilitions; 4ud.(¥) Any failups of the Vendor,
its ofﬁm eﬂaglbyées. of subcontractors to observe Siate axui Federul laws ihdludmg But hot

limijted fo; Tabor apd wage and liour liws:

37, PURCHASING AFFIDAVIT: [ix aceordance with West Virginia Code § 5A4-3-10s, all
Vendors ere required iy gign; notarize; And st e thamng Affidavit stating that noither
fhis Veadlow tiog & ridated patty owe s debt to ibie State in exwiess oF §1,000. The stfidavit ust be
submyitted privr 10 sward; biut should be subinltted with the. Vendor's bid. A copy of the

Purchasing Affdavit is fncluded herewith.

38. ADDITTONAL AGENCY AND LOCAL ”ng{hems c@untg:vee raay be
uhzadbsroﬂmmgmmes, spendiing upits; and politiesl subdivisi Bate af Weat
:'!]ll'glnlﬁ, eoamty; miirisipal, abd Dga' 16e3l govetfiment bodliss; and schiool districts (“Othex
Governdiedit Entities”). Any-extension of this Contrait to thy firementianed Other Government
Entiiies mjust s o e sulfie pirlocs, taitns, and eonditians g8 those offéred ani digieed to i this
Conitract, provided that guch extensig i 1h pompliiice with ﬂlﬁapplmablc laws, vules; and

apcliinaices of dis Other Goverament Entity, Tfthe Vendar does not widh w exteid the frices,
ferms, anid contlitisys ot its bid.and ahbﬁﬁ{lm wnﬁaet___to the Ofher Government Buities, the

Wormmcwwmﬂwhreﬁﬂﬂmliﬁmﬂ; wfugdl @ cknend this Con]ructtetheOther
Govermient Bitities ehiafl oot itapact os ifluence the award offthis Contrast in AnY miannér.

39 GONFLICT OF INTEREST: Vendor, its offipers or mismbscy or employses, ghall not
presently have ot Boquife a6 inerest, difeist ovindfiest, which would conflict with ar compromise
tlie performance of its obligations bierensder, Vedor shill periodivilly hiuice of ita officew,
nigaters ind spldyeed 6 ersiire that s conflict-of interest dovs not arlse: Any conflict of

intecest discovered shall be promptly prcesated i detall tor the. Agenoy.

40, REPORTS: Vendoi ghall provide the Ageney andfbrlhel’muhmmg Divizion with the
folléwing reports identified by a checked tiox belaw

Sueh reports 28 the Ageosy md/or the Puyrohisivip Divigiot may tequest. Requested reparts
i%&y‘ include, but dfc not limited o, quanmies purchased, agericies: mﬁmg the-contas, total

ontrast exgicriditings by aueniy, ete.

Ouertad rig detailisig the total quantity of purchases in upits end doflias, along witha
P of p!:mr?;:eﬁ byag#nmfy Qumquy xﬁﬁm& ahisiild be delfvéred to the Purchasing Division

Revised 03/04/2016
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41, BACKGROUND CHECK: In accordance with W, Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federa] background inquiry,

After the contract for such services hes been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working et the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State resarves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal

background check.

Service providers should contaot the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W, Va. Code § 5A-3-56, no
contractor may use or supply steel prodwcts for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violalion of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this

section:
]

a. “State Contract Project” means any erection or censtruction of, or any addition to, alteration of
or other improvement 1o any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
or the supply of and materials for such projects, pursuant to a confract with the State of Woest
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extmded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or .
such opesations, from steel made by the open heath, basic oxygen, electric funace, Bessemer or j
other steel making process. The Purchasing Division Director may, in writing, authorize the use :
of foreign steel producis if:

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the

total contract cost or two thousand five hundred dollars ($2,500.00), whichever ig greater. For the

purpases of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specifisd steel materials are not

produced in the United States in sufficient quantity or otherwisc are not reasonably available to

meet contract requiremen(s.

Revised 05/04/2018
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W, Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruotion, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shail be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or stesl products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirsments, or (3) the available domestic aluminum, glass, or
stee] do not meet the contract specifications, This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products, If the domestic aluminum,.glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is & single unit of equipment or machinery manufactured primarily of aluminum, glass
ot steel, is part of a public works contract and has the sole purpose or of being a permauncat part
of a singls public works project. This provision does not apply to equipment or machinery
purchased by a spending umit for use by that spending unit end not as part of a single public

works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to & price equal to or lower than the lowest bid or
offer price for foreign aluminum, glazs or stee] products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the piior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluased in ancordance with

this rule.

Revised 05/04/2016
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DESIGNATED CONTACT: Vendor appoints the individual idertified in this Section as the

Contract the isiitial point of contact for matters relating to this Contract.
i LA

o
e Zlvmk} T Wakdh Stes, v/ 0
(Printod Name apd Tids)
~LoTl BE fv Hundigfon, Wy 2570/

N ;5?-?6/6'36?3/501{':)/2-3-3067

Number) / (Fax Number)
u-'n-ful,//w Fofel Dros o drc® com
(em0ail address) 4

CERTIFICATION AND SIGNATURE: By signing below, or sebmiiting documentation
through wvOASIS, I certify that 1 bave reviewed this Solicitetion in its entirety; shat I undesstand
offisr or propossl constitutes an offer to the State that cannot be unflaterally withdrawn; that the
produst or service propasod meets the mandatory requirements contsined i the Solicitation for
that prodoot or sarvice, unless otherwise stated hervin; that the Vendor acospts the terms and
mﬂiﬁmmﬁmﬂinthunﬁcihﬁm,mlmcﬁmﬁesﬂhdh@n;thulmwhﬁmﬂﬂs
bid, ofifex of proposal for review and consideration; that 1 sm suthorized by the vendor fo execute
and subunit this bid, offer, or proposal, or any documents related thereto on vendor's behalf: that
1 am authorized w bind the veadar in a contractual relationship; aud that to the best of oy
knowledge, the vendor has properly registerod with any State agency that may require

regiitration.

(Company)

{Antioxizod Signatefe) (Represeriative Name, T1io)
eteR M CUSDLEY 0L
(Printed Name and Title of Authorized Representative)
R \IQ\M

Do) _
SB[ HA 06 St HA-0080
(Phone Number) (Fax Number)

Revisad 05/04/2016
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REQUEST FOR QUOTATION
Data Backup System

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginja Purchasing Division is soliciting bids on
behalf of the West Virginia Office of Technology to establish a contract for the one time
purchase of its Data Backup system to include: hardware, software, support and

maintenance.

CURRENT ENVIRONMENT - The Stats curently owns three (3) Avamar hardware and
goftware systems. Two of these are Avamar Generstion 3 grids with one Generation 4
NDMP node, each with 24 TB of sforage capacity, located in the Data Center in Building
6 on the State Capitol Complex in Charleston, WV. The third grid is located at the
State’s Secondary Data Center in Flatwoods, WV, This grid is a Generation 4 grid with
72 TB of storage capacity, consisting of a utility node and nine data storage nodes (7.8
TB cach). There is currently no data replication between any of these grids, All three
grids are being used for primary backups, The grids are currently rnning Avamer
goftware version 6.1,1-87. Each grid also includes network switches.

2. DEFINITIONS: The terms listed below shall have the meanings agsigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions,

2.1 “Contract Item” meass to replacé the current Avamar hardware and system as more
fully described by these specifications.

2.2 “Pricing Page” means the pages, contained in wvOASIS or attached as Exhibit A,
upon which Vendor should list its vendor prics for the Contract Iterps.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division..

2.4 “EMC” means EMC Corporation, a vendor of the Avamar backup system.
2.5 “NDMP" means Network Data Management Protocol, which is a means of

transporting data between network attached storage devices and backup devices.

3 GENERAL REQUIREMENTS: Mandatory Contract Item Requirements: The Vendor
must provide all hardware, software, and services necessary to replace or upgrade the
existing Avamar systems. Contract Item must mecet or excexl the mandatory requirements

listed below.

Revised 07/05/2016
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REQUEST FOR QUOTATION
Data Backup Systemn

3.1 General Vendor Specifications

3.1.1 The Vendor must list the costs of all contract items;
hardware, software, services, {mplemented, testing,
training, maintenance, and 48-month warranty, being bid in
its response to this RFQ in Attachment A. This list must
reflect the total cost of the bid for the covered period,
which is four (4) years. In the event of an upgrade/update
during the life of this contract, the vendor must include the
costs essociated with the four (4) wyears of
support/maintenance for any hardware/software that will be
repurposed with the uppraded system.
3.1.2 Data duplication must be provided in the system.
3.1.3 The vendor system must provide for encrypting data that is
backed up, both in flight and at rest.
3.1.4 At the completion of the transition of all data to the vendor
system, the Vendor must provide secure erasure/destruction
of all data on-all deinstalled hardware prior to its removal
from State premises, and certify in writing that the data is
non-recoverable. NIST Purge Standards
(http://nvipubs.nist. gov/nistpubs/Special Publications/NIST. |
SP.800-88r1.pdf) must, at a minimum, be met. The Vendor {
will then remove and dispose of the deinstalled hardware, i

3.1.5 The vendor system must be protecting a minimum of 200
TB of production dats. This data will be backed up daily,
and have a 30-day retention period. Both the Charleston
and Flatwoods locations must protect this minimwm
amount. The protection of 200 TB of production data
equates to logical protection of 6.0 PB of data (200 TB per
day x 30-day retention at both the Charleston and
Flatwoods locations),
3.1.6 Of the 200 TB of protected data, the vendor system must
protect a combined 150 TB of SAN data via NDMP from
an BMC VNX5700 [oceted in the Charleston Data Center
and an EMC VNXS5500 located in the Flatwoods Data 3
Center, and 50 TB of file data, ,
3.1.7 Automated replication of backed-up dara between both
sites (Charleston and Flatwoods) must also be part of the
vendor gystem. Both sites must perform backups, Both
gites must send and receive replicated data to and from the
other site. Daily replication between the sites, after the
initial full backups and replication, must complete within

Revised 07/05/2016
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14 hours over a 1GB circuit. The current average change
rate is approximately 3.5% per day, but could rise due to
growth,

3.1.8 The vendor system must back-up data on the following
operating systems and environments ruaning on sll capable
hardware platforms;

3.1.8.1 AIX 6,1 and later

3.1.8.2 HP-UX version 11 iv3 and later
3.1.8.3 Red Hat Enterprise Linux v4 and later
3.1.8.4 SUSE Linux 9 and later

3.1.8.5 VMWare ESX

3.1.8.6 Windows Server 2003 and later

3.1.9 The vendor system must back-up the following applications
and data without affecting operation of the system in
production:

3.1.9.1 Oracle 10gR! and later
3.1.9.2 SharePoint 2010 and later
3.1.9,.3 SQL Server 2005 and later

3.1.10 The vendor system must support ‘on-demand’ cljent
backups and file restores.

3.1.11 The vendor systemn must support ad-hoc data restores from
any previous backup within the retention period,

3.1.12 The vendor system must support ad-hoc data restores of
any individual database, folder, or file that has been backed
up.

3.1.13 The Agency must monitor usage throughout its billing
periods. Usage information must be detailed and metered
so that each protected client can be tracked by amount of
data protected. A single monthly usage figure without
detall is not acceptable,

3.1.14 Vendor should provide with bid, a complete list of products
used in quoted solution, but must provide it prior to award.

3.1.15 Vendor chould providle with bid, manufacturer
specifications for itema on their product list as applicable,
but must provide it upon request.

3.1.16 Vendor must provide & minimum of 3 hours of training for
a minirnum of three (3) end-users and a maximum of three
(3) days of eight (8) hours a day for a maximum of three
(3) end-users. The amount of training required will depend
upen the WVOT technician’s familiarity with the solution
awarded. Travel costs and accommodations must be
included in the overall cost of the new system.

3.2 Service and Support Level

Revised 07/05/2016
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3.2.1 The Vendor must warranty and maintain the system for a
period of forty-eight (48) months, effective upon
acceptance of the equipment by the Agency. During this
48-moath period, the Vendor shall make any necessary
repairs, réplace any defective parts, perform preventive
maintenance, implement engineering changes and
modifications to hardware and software and otherwise
maintain the system at no additional cost to the Agency.

3.2.2 The Vendor must provide escalating, multileve] support
services. This servioe must be 24 hours a day, 7 days a
weelk, 365 days a year (phone, email, chat), with a non-
critical response time of four (4) hours, and a critical-
response time of two (2) hows. Criticality will be
determined by WVOT personnel.

3.3 Specification for System Acceptance
331 The agency will formally accept the system after the

hardware and software have been implemented and
confirmed to be working properly for 30 days without any
issues. The Agency will issue & request for Change Order
to the West Virginia Purchasing Division stating
zcceptance of the system, thereby beginning the forty-eight
(48) months of warranty as specified in Section 4,1, |

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agency with 4 l
purchase price for the Contract ltems. The Coniract shall be awarded 10 the !
Vendor that provides the Contrect Items meeting the required specifications i
for the lowest overall total cost as shown on the Pricing Pages.

Pricing Page: The Vendor must complete the Pricing Page (Attachment A) by entering
the total price for the system (including delivery, implementation, testing, on-site
training, maintenance, and 48-month warranty). The Vendor must identify the part
number, corponent description, quantity, and unit price for Charleston and Flatwoods
separately. The Pricing Page is in an editable mode so that vendors can add/subtract line
items as required for their vendor solution. Please calculate the Subtotal and Total in the
ficlds provided. In the event of a vendor miscaleulation, the unit price will prevail. The
Vendor must complete the Pricing Page in full as failure to complete the Pricing Page in
its entirety may result in the Vendor’s bid being disqualified.

4.1.1 The Vendor should electronically enter the information into the
Pricing Page as an ¢lectronic document, A wvQasis Pricing Page
will not be available in this solicitation, a8 different solutions may

Revised 07/05/2016
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have a different number of line items in their individual vendor
solution. The Vendor can request an electronic copy of the Pricing
Page for bid purposes by sending an email request to the following

address: Stepbanie,[.Gale@wv.gov.

VENDOR’S WHO WISH TO RESPOND TO A CENTRALIZED
REQUEST FOR QUOTATION (CRFQ) ONLINE MAY
SUBMIT INFORMATION THROUGH THE STATE’S
WVOASIES VENDOR SELF SERVICE (VSS). VENDORS
SHOULD DOWNLOAD THE ATTACHMENT “A*; PRICING
PAGE THAT IS ATTACHED SEPARATELY TO THE CRFQ
AND PUBLISHED TO THE VSS. VENDORS MUST
COMPLETE THIS FORM WITH THEIR PRICE
INFORMATION AND INCLUDE IT AS AN ATTACHMENT
TO THEIR ONLINE RESPONSE WITH AN ATTACHMENT
TYPE OF XLS OR PDF, TITLED “PRICING”. THE PRICING
PAGE ATTACHMENTS (PRICING) ARE THEN
DOWNLOADED BY THE BUYER DURING THE
SCHEDULED BID OPENING FOR BID EVALUATION.

IF UNABLE IO RESPOND ONLINE, THE VENDOR MUST

SUBMIT THE ATTACHMENT “A” PROPOSAL
FORM/PRICING PAGES WITH YOUR BID FRIOR TO THE

SCHEDULED BID OPENING DATE,

5. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

Revised 07/05/2016

RECEIVED TIME SEP. 12, 10:24AM



©B9-12-"16 10:21 FROM-Zarons Business 304-525-3069

REQUEST FOR QUOTATION
Data Backup System

6. DELIVERY AND RETURN:

6.1

6.2

6.3

64

6.5

Shipment and Delivery: Vendor shall ship the Contract Items immediately after
being awarded this Contract and receiving 2 purchase order. Vendor shall deliver
the Contract ftems within 30 working days afier receiving a purchase order.
Contract Jtems must be delivered to the Agency at Building 6, Room B-110, 1900
Kanawha Blvd E., Charleston, WV 25305 and 89 Richard Minnich Dr., Sutton, WV
26601, as applicable. Please note that the Charleston location has a loading dock

while the Flatwoods location does not.

Late Delivery: The Agenoy placing the order wnder this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
deley in delivery that could cause hamm to an Agency will be grounds for
cancellation of the Contract, and/or obiaining the Contract Items from a third party,

Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B.
destination to the Agency’s location.

Return of Unacceptable Items: [f the Agency deems the Contract Items to be

unacceptable, the Contract Items shall be returned to Vendor st Vendor’s expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the retum and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the retum, Vendor will supply the
Agency with appropriate refurn packaging upon request, All retums of
unaccepiable items shall be F.0.B. the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the

purchase price, at the Agency’s discretion.

Return Due to Agency Error: [tems ordered in error by the Agency will be
retumed for credit within 30 days of receipt, F,O.B, Vendor's location. Vendor
shall not charge a restocking fee if retumed products are in a resalable condition.
Items shal! be deemed to be in a resalsble condition if they are unused and in the
original packaging. Any restocking fee for items not in & resalable condition shall
be the lower of the Vendor's customary restocking fee or 5% of the total invoiced

value of the rgtumed items.

7 TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel
time, associated with performance of this Contract. Any anticipated mileage or travel costs
may be included in Vendor’s bid. Such costs will not be paid by the Agency separately.

Revised 07/05/2016
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Attachment A

Charleston Solution

part Number Description Quantity Unit Price Extended Cost
DRG30D Dell DR6300 Z288TA tisable 2 $335,165.53 4670,391.06
R730 Defl PowerEdge R730 1 $11,466.48 §11,466 48
DINST Del Qnslte Installation (for both sites) 1 $73,743.02 $73,743,02
DTRAI Dell Onsite Training (For both sltes) 1 517,877.10 $17,877.10
DNETY Dell Netvault 500TR {for both sites) 1 5659,217.88 $655,217.83
Subtotal $1,432,695.54
Flatwoods Solution
Part Number Oescription Quantity uni Price Bxtended Cost
DR6300 Dell DRE30D 288TB Usable 2 §335,195.53 4570,391.05
R730 pell Powertdge R730 1 $11,466.48 511,466.48
sulptotal §681,857.54
Grand Toral §2,114,553,08

Per Sectlon 3.1.1 and 4,1 Complete Pricing Paga (Attachment A) ba entering the total price for he system {incdluding defvery, implamentation,
testing, tralning, malntenance, and 4B-month warrantly). The vendor must Identify the part number, componem descripticn, quantity, and unit
price for Charles and Flatwoods separately. The Pricing Page lsInan aditable wmode so that vendors ¢an add/subtract line ftems as required for

thair vendaor solution.

« Deli tnstaliation and Training is for both sites, Charleston and Flatwaods
¢ Dell NetVault Backup Software is for both sites, Cha rleston and Flatwoods

o Dell NetVault Backup Software includes 5 year 24x7 maintenance.
o DRB300 and R730 units include 5 year Pro Support + 4-hour 7x24 Onsite Service Dell Hardware

Limited Warranty

Storage Per 5ita: 576TB

Logical Per Site: 8.5PB
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ADDENDUM ACKNOWLEDGEMENT FORM ,
SOLICITATIONNO.: CRF@Q @20 /5C17000000

Instructions: Please ackmowledge receipt of all addenda issued with this solicitation by completing this
addendum ecknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge recelpt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc,

Addendum Numbers Received;

(Check the box next to each addendum received)

[ t/{ Addendum No. | [ ] Addendum No.§
[ '/{ Addendum No. 2 [ ] Addendum No, 7
[ l/{ Addendum No. 3 [ ] Addendum No.8
[ \/] Addendutn No. 4 [ ] Addendum No.9
[ |/] Addendum No. 5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, T
further understand that any verba! representation mede or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by ap officigl addendum is binding.

Pf?ﬁdw-ce DAA Aorons /oﬂc/-«cf.f

/W/ o

Authorized Signature

7./ 2/200¢

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revized &B/2012
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