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Charleston Solution
Part Number

784--364-7825

|

Degcription

FEDEX OFFICE

Quantity Unle i'rl:e

3887

Extended Cosy

SE-eSIM-LF10

CN-C-STPK

EH-C-DPA-AT-C

SB-CDFF-IT-C

S-PREM-18

IC:CONS-BE -

FXTRVL-CONE

ED-TR-UNIT-RR%

[C-CONSADVE

IC-CONSPL

ICCONSDEP

RECEIVED TIME SEP. 13,

CommVault

Software

Commuvault v Bu:akun & Recovery Foundatian protectioh
using Virtug| Server Agerm backup/recovery. includes
Backup Infrastructyre with deduplication, disk and rape
optlons. Ferpetual lleanse purehnsed on 10-pack Vi basls.
Maintenance & SUBPArT MUer Be Purchased Sepsrately,

'
Commvault Operational Intalligsnce Foundetion Packepe.
Required for Net N.izw CammCelly, The Peckape includea 10
Dpersting Inxtances of Active Disaster Recdvery Sulte, two
Ripabytes of Log Management, Data Analytles, Report Bulld
Functionelity, and softwara store aceass for sharggt
tamplates. Perpetual license. 1 Packsge Par Customer.

Data Pratection Adianced (DFAJ capacity bundie used in a
dedicate CommGel for TB-based Capacity Licehse
Agreament [CLA) customers. This provides 1 frontend TE
{FET) of DPA capecity for 8 CommCall, offering unll mited
MadlsAgent, Flle Syaterr, NAS client, Virual Machine (vsa}
and ApplicetionCleas1/2/3 dierns mawhed with Enverprise
class nfragtructure fagtures {Deduplication, InteliSnap and
Encryption): purchase additional TB quentity to mest your
Cell nazds. Addnianal ellgnt types or other festures can be
purchazed separately and applied ¢o the DPA CLA cell, but
#ll backup Jobs will ba scorad sy DPA TB usege, This edition
@n be upgraded to the Tata Protection Enterprise edition
Ly purchasing the appropriste uperade option apadity, The
cell can bis sombined with sdditional purchases of Dara
Archive or Saarah g gaclty, Tiered velime price.
Mzintenance & Support Must Ba Purchesed Separstely,

Lara Frotaction Foundation |FF] capaaty bundie usad 1na
dedicaied CommCell for TB-bmpad Capacity License

Agr [CLA] ol This prevides 1 Front End TG
{FET} af tha DFF capacity for & CommCell offering unlimited
Mediahgent, Fllg System, NAS snd Virtusl Machine [VSA)
clients mazched with Enterprise clecs backup infrastrucwre
toaturas {Deduplicetiah and Enaryption); purchaze
additional T8 quentity o meet your Cell needs. Additional
chent types arother features dah be purchased neparately
and applied to the PPF CLA, call, but al) bazkup [obs will be
scored as DFF T2 ussge. Thif edition ceh Be upgraded 1o
another CLA cdittori by purchasing the eppropriste upgrade
eptian capacity. The call czn bi esm binegd with sdditions!
purthazes of Data Srehiva or Saarch eapacity, Ferpetual
license sold per terabyte of frant-snd protection, Tiered
volume price. Malntenanea & Suppart Must Be Purehesad
Saparately. :

Maintenance

|48 Morths) Notification of suftware updates, product fixes
end related enhanckmente, 24 hour access to the
CommVau|t Technlgal Atsistance Center {including
holidays). Quartarly reparts,

Installation of CommVault

Cormmvault RemetsDeployment Sarvies or Ofsite
Consulting Services Engagements, Price i Per-Day

Commysult Fixed Prlea Travel Expenses - fixed price per day
per consultant :

Commvault Tralnlne: Unit for Channe] Partners only. Usz
tawrard any Bducatidh Servises ILT, vILT, or WBT courses or
offerings, Induding bnaives (24 per day, minimum 2 days).

Commvault Advanced Consulting Services. REQUIRES
CORRESFONDING qyertity of FXTRVL-CONS for zervice to he

dellvared onsiw.

Commyault Project Munagament Sarvice: - Price per hour

COI'HMV?URCDIMIJRT!:E Se tvicaz. REQUIRES CORRESPONDING
quantity of EXTRVL-CONE for servioa to be delivered onsite.

i
1
!
t

11:H9AM

43

10

45

B

124

43

PRINT TIMF

5667.00

%1,113.00

S2,573.00

51,7700

£229.920.00

§1,600.00

$556.00

3225.00

§3,500.00

5225.00

52,300.00

SEP

13

S33,883,00

$1,111.00

§12,830.00]

$115,570.00

822%,970.00

516,000,00

$27,260,00,

38,109.00

§22.000.00

$27,800.001

5107,500.00

- 08PM
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’ 1
Cammvault Rerots Deploymant of Database Agents or
nffsits aversight of l neulting Services engagernents, Price
IC-CONS-AR iz Per-Dey 1 £2,200,00 $6,600,00]
HP Media Agents ‘
Hardware |
719064-B21 2 $1,z32.00 52,864.00
718050:L14 2 542€.00 $1,282 B
7i8050-821 2 $714.00 $1,428,00
726719-821 16 $212.00 53,504,00
B16585-B21 4 $502,00 $2,008.00|
727060-B21 2 343300 $866,00
749574-B21 2 9447r.00 £524,00
738660-D21 2 3€65.00 $138.001
al764R HPE 320 8Gb Dual Bort PCl-a FCHRA 2 51,459.00 $2,918,00
720478821 HFE S00W F5 Flat Ht Plg Pwr Supply K1t q $213.00 5B52.00
455883-D21 HP Bl 106G 5FP+ SRiTransceiver q 4528.00 $2,152.00
QX734A HPE Premier FlexL LC OM4 2T B3m ol & $30.00 $720.00
Intel SSD .
SSDPEDMEQZOT401 INTEL « Intel 550 DC P3500 Sertes (Z.0TB, 172 Helght 4 £2,152:00 58,608.0D,
PCle 3.0, 20am. NLO) Sinsle Pack '
i
Software |
FERRIA HPE OV w/o ILO 3vili24x7 FIC Phya 1TV 2 $359,00 5718.00
Bb5osA HPE ILO Adv el 3yHTSU 2.5vr Lig 2 529700 5594.00
I
Maintenance
H1KS243 HPE ¥ Proactiva }'a 4T Eervice 1 50:.00 §o.00
H1KD2A3 RaM HPE ILO Advanzed yon Blde - 2yr Support 2 s18:00 836,00
H1KI2A3 SVP HPE Orie View w/a |o Support 2 S§76:00 152,00
HiXSZAZ TT3 HPE Prolisnt DL38Y Gan® Suppart 2 $2,251.00 $4,482,00
i
i
Instsilation of |jP Medla Agents
V5-Ps VeriStor Prafessiclial Services 1 $3,700.00 $2,700.00)
{l
i
Nexsan |
Hardware
i
E7GTR UNITY4000 - lBﬁx BTE NL-5A5 HDDe / STETH Rew)
with 422TE Wasble Hapachty (RAID §) storage she 1,60068
UaKCAEA-576N/E Faad FASTIer gnd nin-volatile High-5peed Writa Cache, 1 $137,842:00 £137.841,00
E4BVTNS208N/6 EA8VT with 284TD chpacity » BTB Dlska / 7200 RPM 1 570,74500 570,746,001
Software |
Palr of L0GbE NIC with dual SFPe SH Interfacas, Tneludas
U-10G3-DPCF license to use 1 $3,645:00 53,649,00
Puir of 1GigE, Quadiport NIC RI-45 intarfaces, indudes
U-1GR-GFCP license to us= 1 §141v0 £1,417.00
Maintanance
O5E-U4K-1PX3 Enhanced Support, B-Yrar Tier ? License {51278 - 1024T8) 1 LELELLE.L] 535,133.00
Installation an Nexsan
I :
P5-BHOS-UNI On-5lte Ihatallation per glte] - besad on Stetement of Work, 1 52,770.00 £2,770.00
Racks and Destruction Servicas
P5-VE Recks and Distruestion Sercles for Charleston Site 1 410,400.00 $10,400.00
i 5905, 848,00
i
i
Flatwoods i
Fart Number Description ! Quantity Unlt Price Extanded Cock
CommVault)
i
Software i
i
I
:
;
RECEIVED TIME SEP. 13, 11:59AM PRINT TIME SEP 13 1.NRPM
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RFQ No. JLSC [FP0C0000 |

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va, Coda §5A-3-10a, ac contrect or renewal of any contract may be awarded by the siate or any
ol ile political subidivisioris 1G:&ny vehder, or prospective vendor when the vendor or prospeciivé vendor or a related party
o {he-yendor or progpective vendor is a siebifir and; (1) the deht owad Is an amount gréater thin one thousant dollers In
1w sggragate; or {2) ine deblor is in:empioyer defauft. : '

EXCEPTION: The profibitioh Sisted abovi doas not apply whera'a vandor has contested gny tax aqministered pursuant o
chaptar eleven of thay' W, Va, ‘Coda; workers' compenaafion framium, permit-fee or gnvitonmental feé or assessment-and
the matter haa not bagome: fine) or whers the vendlor st eritered Info = payment plan or agreémienf:ad he vendor is.net
in default of any of fhe provislons of such plan or agreement.

DEFINITIONS:

"Doabt” meahs any.sssessmpnt, premium, penalty, fine, 1ax or other amount of money pwed 40 the state or any of ils
political subdividlans bbgause of a Judgment, fine, permit violalion, lNicense assessmoni, defaulted workers’
compenastion’ premium. pensity or othis asséesmiant présently delinquent of due and required to be pald to the state
of any ofHta poitical subdivizions, Including any{nigrest or additional penalties accrued thereon,

 Employer. default! misane Havirig an outalending halarce or fisbilityto the. oid fund orto theuningured emplojers’
fund or'velng inpolley deleul sk definad in W, Va. Code § 23-2o2, fellure:to maintain manditory workers'
compensalion coverage, or faliure to-fully maet:its oblipatiofis as & Wworkeis' compEngaiof seff-néiired employst. /n
apiployer ls notin employer dafent {Fit-hns-enfered Intd a ropeyment agraement with:th Insurence Comnilgsioner:
and remains in compliance with the obligations urider the repayment agreemsnt, .

"Relnted party” means a pary, wheiher an Individua), corporalion, partnership, association, Bmited fiability company
or any other form or business association or othar entity whatsoever, reiated to sny vender by bleod, marriage,

ownership or contract throughiwhich the pafly has a ralailonship of ownership or ather interest with the vendor so that

the party will actusfly or by effect recélve or contral @ portion of the benefit, profit or other. consitierefion from
‘Performancé of m vendor. coniract with the party raceiving an amount that meels or exceed five psroant of the tolal

toplrect amount.
AFFIRMATION: By sipning this ;form, the vendor's authorized signer affirms and ecknowiedges under ponsily. of
law for fajse swearing (W, Va. Codoe §61-5-3) that nelther vendor nor any related party owe a dabt a9 dofinad
above and that nelther vandor nbr any related party are In employer default ax defined sbove, unless the dekd or

employar default is permitted untor the excaption ebove.
WITNESS THE FOLL. '

Vendor's Name:

A B . 3 0 A\':{‘!t‘: )
Takan, subgcribed, and sworn to ba}'are me thls?,ﬂ day of

My Commission expires , \JIA v8‘l\
AFFIX 3EAl HERE | o
E ELFERN WML (Ravicoo 6710172012}
: NOTARY PUBLIC
FORSYTH COUNTY

| STATE OF GEORGIA . '. .
! My Comnmiission Expvmsm&lq

RECEIVED TIME SEEP‘13. 11:R9AM PRINT TIME QEIP 12 1.7QDM
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i

|

DDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.: TS [F2ocvovo |

Instructions: Please acfknowledge receipt of all addenda issued with this solicitatjon by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification,

Acknowledgment:, [ hereby acknowledge recelpt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Nitwtbers Received:
(Check tvnex]. to edch addendum received)

["J/gdd‘enauné No. 1 M7 Addendum No. 6
(V] adldendini No. 2 [ 1 Addendum No. 7

] AAddendurii No. 3 [ ] Addendum No. 8

|

[V ] y d"den'd_umi No.4 [ 1 Addendum No.9

[/:ddendumgl\lo. 5 [ 1 Addendum No. 10

I understand that failure to confim the receipt of addenda may be cause for rejection of this bid, I
further understand that any verbal representation made or assumed to be made during any oral

discussion held between V‘éendor’s representatives and any state personnel is not binding. Only the
iformation issued in writing and added to the specifications by an official addendum is binding.

VA f—
' Wé'signamrc
—__Qdq20ffa

Date

NOTE: This addendum acknowlccfgement should be submitted with the bid to expedite document procesging.
Revisad &/8/2012

RECEIVED TIME SE;’. 13, 11:59AM PRINT TIME SEP. 13, 1:08PM
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DESIGNATED CON’I_T‘ACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of 69117‘1 for matters relating to this Confract.
CAVAL

(—\
_ pSON I feaecrfDUE
Name, Title)

P i o e o, caent e 29
G% 990 (58> Ex 1S i 980 5~ BT6ES

(Phone Number) (Fax Nustiber)
: e Ot

[ 4

(email address) - J

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, 1 certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer ot proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requirernents contained in the Solicitation for
that product or servi ce, Liless otherwise stated Lerein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am subtnitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor's behalf; that
I am authorized to bind the vendor in a contractual relationship; and that 1o the best of my
knowledge, the vendor ha;s properly registered with any State agency that may require

registration. _ , /‘
_ JEDIS) S YSrbws Lo
(Company) , 4 f 4

.,./,._ / -

Y )
e —— g oma ¥ F
(AuthoribAaStiNaullid taifve Namgl Title)

(Plinted Name and Title of Authorized Re resen jﬁ.vé)'

o) 1L VA

(Date)

678 $99 185D Cou B%3 €Bo 3155

(Phone Number) (Fax Numiber)

i
i
!
|
I

Revised 05/04/2016

RECEIVED TIME SE‘:P. 13, 11:59AM PRINT TIME SEP. 13, 1:08PM
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2, | Purchasing Divison
5 & 1 2013 Washington Street Exs)|
.15t Post Office Box 50130

Hsd| Charleston, W 25305-0130 |

State of West Virginia
Request for Quotatian

21 - Info Technology

Prou Fufder.; 235721

Doz Description: Addendum #2 - Pata Backup System
Proc Type: Central Purchase Oﬁ:lar

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

12018 WASHINGTON 8T &
CHARLESTON

uUs

wv

26306

Date lesved Soficitation Closes | Sollcltation No i Veraloni

'2016-08-10 | 2016-06-30 CRFQ 0210 ISC1700000001 3
13:30:00 :

BID RECEIVING LOGATION |

BID CLERK '

-

VENDOR

Vendor Name, Address and Telephone Number;,

OR INFORMATIGN CONTACT THE BUYER
itephanie L Gaie

304) 558-8801
tephanie.l.gale@wv.gov

gnaturs X _ A

FEIN# 58 -2%635.3

joffars &

0t ’F ha conla'nnd in this sclcitation
¥ I

RECEIVED TIME SEP. 13. 11:594W

__DATE SOB4 2016

Page: 1

PRINT TIME QFP 12

102PM

FORM ID : WWV-RPRC-CRFQ-001
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Purchasing Divison T :
2019 Washingtor Sireat East State of West Virgmia

% T past iy B E0i30 Request for Quotation
| Charlaston, WV 2532050120 21 - Info Technology

Proc Foldar: 235721
Dac Description: Addendum #3 - Data Backup System
. Proe Type: Central Pusthase Order
Date Issued ~ | Sollctation Closes Soflcitation No~ Versian
2016-08-23 | 2016-08-30 CRFQ 0210 ISC1700000001 4
13:30:00 '
8ID RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
| PURCHASING pivisION
2019 WASHINGTON STE
CHARLESTON Wy 25305
U
VENODR

Vendor Name, Address and Telephone Numbaer:

DR INFORMATION CONTACT THE BUYER
‘ephanle |. Gale
304) 558-8801 ¢
tephante.|.gala@wv.qfl &

/ JI _FEINS SB"’Z“G'S?L DATE @912 20l

ogngut qnl_r'comai;nad n this sollcitation

|

i Pege;: 1 FORM ID : WV-PRC-CRFQ-001

ECEIVED TIME SEi’. 13 11:59AM PRINT TIME SEP. 13, 1:08PM
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,, | Purahaging Divigon State of West Virginla
A [ 2010 Washinpion Straet Ennt -
Post Office Box 50130 Request for Quotation
V. Charisstan, WV 28305.012 21 — Info Technology
Proc Folder; 235721 o i
Dot Descrption: Addendumi#4 - Dats Backup Systemn
Proc Type: Canira) Purchase| Qrder
Dajelesued " |Bollaitation Clases | Sdjicliation Ne Varsiéh
201608-28 | 2016-08-13 |CRFQ 0210 1SC1700000001 5
13:30:00
‘ i
81D RECEVING LOCATION , ]
BID CLERK
PEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
| 2019 WASHINGTON ST E
CHARLESTON wv 25305
us
VENDOR -

Vender Name, Addroes and Telephone Numbuln

[FOR INFORMATION GONTAGT THE BUYES
Stephanie L Gale
{304) 568-8801 f 1
stepharie.l.gale@wv.gov Y. j

remg S - 2.%_5;9 R ome OG22y L

Blgnature X 1IN
ong glrtainad ip-this sellcitation

All afforg snbjeai to &l Terf

Page: 1 FORM ID : WW-PRC-CRFQ-001

RECEIVED TIME SEP. 13, 11:h9AM PRINT TIME SFP 12 1.0RPM
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'Purchusln'g Divigon

31| Poxt Office Box 50130
lo{} Charinston, WV 26305043

5. & B\ 2018 Washingtn Street Ern

State of West Virginija
Request for Quotation

21 - Info Technology

Prot Foldar: 235724
Poc Deacription: Addendum

Proc Type: Cantraj Purchase

#5 - Data Backup System

ﬁnh lesued

8olichation Closes | Salicitstien No

2016-08-01
13:30:00

“Vgralon

2018-08-13 CRFQ

021¢ 1SC1700000001

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION |
PURCHASING DIVISION :
2019 WASHINGTON ST E
CHARLESTON

us

25306

Vendor Nm_m. Address and Telaphions Number:

FOR INFORMATION CONTACT TH_E‘BUYER
Stephanie L. Gale
(304) 558-8801

mephanie.l'.galé&?.g f 3 '
i ¥y 1.

RECEIVED TIMF SFP 13

t1:h0aM

ene S8 2666387

&.2qntpined in this solieistign

Page: 1

DATE (D4 )2, ZQ[&__,

FORM ID : WV-PRC-CRPQ-O01

PRINT TIMF QFP 12 1.00DM
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COMMVAULT

» Abstract

Prepared for

West Virginia Dep!értrnent of Administration

Prepared by
Commvault Professional Services
September 6, 2016

©1988-2015 CommvaLit Systems, lr{c. All righte reserved, Commvault, Comimvauilt and logo, the "CV” logs, Commvault Systams, Solving
Forward, 8IM, Singular Information Management, Simpana

. Simpana OnePass, Commvault Edpe, Commveult Gslaxy, Unified Deta Mepagement, QINetlx, Quick Recovery, QR, CommNet, Grld2ior,
Vault Tracker, InneiVeult, Quick Sna;p. Q8nap, IntellBnap, Recovery Director, CommBerve, CommQell, ROMS, and CommValue are
trademarks of reglstered tradurnnrksboef Commvault Byatems, Inc. All cther third party brands, producte, service names, trademarks, or
regletered service marks are the property of and uged to identlfy the products or aervices of thelr respective owners. All spacifications are

aubject to change without notioa. |
|
RECEIVED TIME SEP. 13. 11:59AM PRINT TIMF SFP 13 1-NRPM
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COMMVAULT

Version History

Date

9/6/16 | John Haight Initial Abstract

Solution ID; 32957

s wmwr——————————————
) CommVault S8ystems | Professional Services | Americas
All rights reFerved. All data fs confidential and copyrighted by CommVault Systems,

RECEIVED TIME QE2 12 11, RoAM DOINT TTME QFD 12 1.70DM
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COMMVAULT
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COMMVAULT

This Abstract is for West Virdinia Department of Administration (the “Customer"), located in 1900 Xanawha Blvd
E, Bidg 5 10th floor Charleston, WV 25305 United States. CommVault Systems ("Commvault”) will work with the
Customer to jointly perform the services as set forth In this Abstract (the “Services”). Commvault will perform the
Services defined In this Abs&?ct ("Abstract”) at the following location(s):

« 1900 Kanawha Bivd E, Bidg 5 10th floor Charleston, WV 25305 United States - Onsite

e Commvault Offices - Remote
For purposes of this Abstract; except as otherwlse noted, Commvault will be primarily responsible for the physical
tasks within the scope of this Abstract, the Customer, however, expressly acknowledges and agrees that

I
1. The Customer will identify a project sponsor authorized to engage with the consulting team.
2. The Customer Is responsible for implementing the policy and strategic declsions, such as setting control
parameters, data moyement schedules and data retention rules.
3. The tasks to be performed in this Abstract cannot be properly performed without the Customers active
involvement and assistance.
4, The Customer is solely responsible for:

a. The protection of its legacy data during the performance of the Services, to Include such tasks as
the managenjent of offsite media storage, provision of scheduling for restore / disaster recovery
testing; and | ‘

b. Compliance with applicable laws, rules and regulations.

As mutially deemed necessari!y and appropriate, Commvault will provide additional informational guidance for the
tasks and phases t0 be completed by the Consulting Team to the Customer personnel, This guidance provides
planning information to the dustomer and does not otherwise influence the scope of effort to be completed by
the Consulting Team.

Nothing in this Abstract shall ?be considered as legal advice, and Customer is responsible for ensuring that it is in
compliance with all applicable regulations, rules, requirements and laws. Commvault recommends that Customer
seek its own legal advice with|regard to such compllance,

Any Inteflectual property discéwered, developed or used during the performance of any Services hereunder shall
be owned by Commvault: theiServices shall not result jn any “work for hire” or “work product”,

Commvaull will use all reas'pnable efforts to fadlitate the engagement: completing tasks consecutively and
without undue interruption. Once Commvault and the Customer have agreed to and scheduled the tasks to be
performed under this Abstract, any fallure of Commvauit to perform the tasks/phases for which Commvault is
responsible that is caused ejther directly or indirectly by the Customer’s failure to have sufficlent resources
available or to provide prompt and reasonable assistance on the agreed to engagement date(s) will result in
additional costs and / or alfternate scheduting of resources 10 complete such tasks. Commvault will make
reasonable efforts to mitigate these costs, including making reasonable efforts to provide advance notice if
Commvault expects to experence downtime.

__ﬂﬁli
i CommVault Systems | Professional Services | Americas
All rights re’sarved. All data Is confidential and copyrighted by CommVault Syslems.

RECFIVED TIME QFP 13 f1.KOAM DRINT TIMC  QCD {3 4.nnoy



89/13/2016 11:58 78d--364-7B825 FEDEX OFFICE 3887 PAGE 15

COMMVAULT

2. COMMVAULT SCOPE OF SERVICES

: |
2.1. OVERVIEW OF PROJECT SCOPE

Customer has provided :environrnental information and desired scope of functionality andfor agents to be.
corfigured and installed i\:thin this project. Commvault has used this information to determine the estimated
time/effort required by Commvault Services to complete the project. All Commvault software functionality
referenced herein is ass!umed to be stendard software functionality implemented through configuration
changes only as describéid in this Abstract. Any Services not specifically described in this Abstract are not in
scope.

The objectives and releted agents counts in this section are a baselina for the Services. The objectives and
resulting fees for the days of Services to be delivered are based on information provided by the Customer,
and If there is a variation in this information, the associated cost of thls engagement will resuit in a change

order as defined in Sectl'ofn 5 of this document

((2:1.1. ENVIRONMENT SCOPE

The table below outlili'les environmental components relating to the Customer location.

Environmental Components

Datacenter Locations Charleston Data Canter; Flatwoods Data Center
Maximum Number of |Clients 2445
Maximum Total Storage (to be protected) 700 TB

Table 1 - Environmerital Components

2.1.2, COMMVAULT AGENT SCOPE

The table below out'Ines the agents that Custoimer has indicated that they would Ilke Commvault to
install/configure as part of the build stage.

CommVaull Common Technoloyy Engine (CTE) Infinstviicture

Agent . Max In/Out
- Count | of Scope | Notes
CommServe 1 . In
MediaAgents 8 In
Deduplicated Library 1 0 Out Target — DASH
File System Hosts 1419 In Filesystem IDA (Windows)
_ Filesystem DA - Other (Linux, Unix, OSX, OES, VMS)

Active Directory 1 " In -
QOracle 10 In Standard Agent Install (Scripting out of S0opE)
SAP 0 Out Standard Agent Install (Scripting out of s0ope)
MySQL 0 Out Standard Agent Install (Scripting out of SCope)

_“!-
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P N . e

COH'I"'N:!U". Common T hnaloay Engine (CTE) Infrastructurc

sQL 21 In Standard Agent Install {Scripting out of swope)
Informix 0 Out Stendard Agent Install (Scripting out of scope)
DB2 0 Cut Standard Agent Install (Scripting out of scope)
Sybase 0 Out Standard Agent Install (Scripting out of scope)
Exchange 0 out

Notes 0 out

NDMP 2 In

Virtualization 4 In VMware

SharePoint 15 In

IntelliSnap 0 Out

Archive Agents 0 Out

Other 0 Cut

Table 2 - CTE Scope Deployment

NOTE: The Wmdow.s database instance(s) must be down for the brief installation of the iDataAgent

module(s).

NOTE: Following co[?rﬂguration of the database iDataAgent Windows servers require a reboot. UNIX

based servers do nnoti

NOTE: Any extarnal scnpts and setup (RMAN Catalog for example) are the responsibility of the Customer
and are considered Olllt of scope for this engagement.

2.1.3. COMMVAULT FIUNCI'IONALITY SCOPE-

i
The table below outlines the software functionality that is targeted for conflguration as part of the build

stage. ;
Agent :
Count | of Scope
GridStor Out
Firewall Support In
DASH Copy In
Configure Single Sign [On In
Configure DR Site 1 In
Configure Search i In Web Search Server
Configure Qther 2 In Feature - Commeell Encryption
Feature - Data Erase

Table 3 - Commvauit Functionaiity

(2.1 COMMVAULT WKTTTEN MATERTALS SCOPE

This section outiines éhe written materials to be completed in each stage of this Abstract, The Customer

will have a license to ,use any written materials produced as part of the Services for its internal business
purposes only, prowd’ed however, thet no Intellectual property ownership rights shall be transferred or

|
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vested in Customer 5
be created,

S & result of the Servicas performed under this Abstract. The following matetfals will

Materials : InfOut of Scope | Notes

Create Architecture D
Executive Presentatic
corresponding docurm

2slan
n and
entation

documentation

Create Wellness Assessment
Presentation and corfesponding

In Architecture Design Executive Presentation,
Visio Dlagrams, final document, appendices
out Wellness Assessment Executive Summary,

Remediation plan, final document, appendices

Table 4 - Documentation Scope

e
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3. PROIECT APPROACI%-I
|

This section of the Abstract fdeﬁnes the approach for this Abstract, any key materials, and workflows for this
project. Commvault will empfioy a shared Services method of Implementation. Shared Services requires that the
Customer will be actively invojved and assist with each stage of the project.

During the delivery of Services, Commvauilt will conduct basic knowledge transfer to famijiarize the Customer
project staff with the Commvault architecture and relevant installed components, along with their general
configuration and use. This ;basic knowledge transfer does not replace the training course offetings for any

installed components,

3.1. COMMVAULT SERVICES DELIVERY MODEL

|
This section of the Abstract provides an averview of the standard Commvault Services Delivery Model {SDM)
for delivery of the Servlc:es. Commvault Services uses a proven, staged methodology to provide successful

project outcomes. |

Figure 1, below, out!lnés the project stages and their assodated key steps. Unless otherwise noted,
Commvault assumes that!th!s methodology will be used in this project.

i
!
1
3
I

Preject Managemen & Governance

>

4

" Pre- )

Dastrsaard
Anzlyties

¥ Y
Technieat
Support

)
Advnency

Post-Deploy

Wellness

Figure 1 - Commvault Service Dellvery Model

e
CommVault Systems | Professional

All ights reserved. All data le confidential and copyrighted by CommVauit Systems,

)
H
f
]
]

RECEIVED TIME

SEP. 13.

11:59AM

PRINT TIME

SEPz13.

1:H9PM

Servioes | Americas -



#9/13/2816 11:58 784--364-7825 FEDEX OFFICE 3887 PAGE

COMMVAULT

Customer and Commvault Services teams will work together to complete the following stages of the
methodology above:

ADVISE - Identify kay observations and recommendations for architectural alignment as well as
strategic and opefat]onal areas for improvement. Reduce costs through operational efficiencies in the
management of data and the consolidation of processes and pollcies.

DESIGN - Creat’e the technical architecture design and implementation plan with hardware and
software spedifi catlons relating to the proposed Commvalilt solution.

BUILD - Validate proposed solution design through the implementation of the Commvault software
on representatlvé hosts in the Commvault environment. Educate and provide knowledge transfer to
Customer team on spedfic installation components of the solution. Deploy remaining Customers
outlined in the de5|gn stage. Provide analytics and service level detalls relating to successful
deployment of proposed environment.

MAINTAIN - Periodically review existing Commvault environment. Provide observations and
recommendatloné to streamline procedures or configuration changes. Provide suggested
improvement me‘l:hods relating to new software features,

3.2. PROJECT MAﬁAGEMENT & GOVERNANCE

As part of the overall approach Commvault utilizes its Project Management methodology within the Service
. Delivery Model to produae quality materials with minimal impact to Custorner personnel and existing

processes,

The project controls are %unher enhanoed by the use of distinct stages within the SDM. At the end of each
stage are checkpoints to :Ensure the project remains in line with the stated objectives and that the technical
solution is meeting businéss needs. Furthermore, various management and governance materials are created
as the stages progress ingluding:

Solution Project Plan

Kick-off Presentation

Site Readlness Ch‘ecklists

Status Reports and Control Documents

Stage Checkpoint:

Project Closure arld Handover Documentation

[3:2.1. COMMVALLT PROJECT RESOURCES

The table below defifles Commvault resource functions that may be provided during the Services. One
Commvault resource pnay fulfill more than one function within & project. Commvault resources can be
shared across more than one concurrent project,

) [
Commvault Resource

Project Sponsor

Hesponsibilities

> Responsible for overall success of project.
» Escalation point for any project issues or concerns. l

W
' CommVault Systems | Professional Services | Americas
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.
Commvault Resource Responsibilities:

Project Manager » Marage the engagement with the CUstomer project manager.
» Coordinate Commvault resource(s) on the project.
» Monitor and manage project status,
i > Primary contact on issues In this engagement.
i » Ensure the highest quallty of delivery and salisfaction.
Consulting Sul:.‘e.ctr > Technical resource dedicated to the architecture and design of the
Matter Expert i Commwvauit product suite.
> Provide direct access to Commvault technical product support and
: , devalopment resources.
Consulting Team Lead | » Provide project direction and overall analysis to support to the core
E project team,
' » Expedites peer reviews of materials prior to release to Customer teams.
Implementation » Technical resource dedicated to the Implementation and deployment of
Specialist the Commvault product suite,
» Provide direct access to Commvault technlcal product support and
development resources.
Application » Technlcal resource spedifically focused on application integration with the
Impiementation Commvault product suite (Orade, Sybase, DB2 databases for example).
Specialist
Resident Support » Onsite technical support role.
Enginear ¥ Subject matter Jiaison between Commvaulit's central support team and
Customer staff.
> Functions as additional onsite personnel to ensure envirornment is
operating as Intended.
; Table 5 - Commvault Resources
3.2.2. CUSTOMER RE;SOURCES

Sucressful compleﬁbrjw of the Services requires the Customer to provide appropriate personnel to fill the
foliowing roles for the duration of this project. Any person identified by the Customer to work with
Commvault shall be fjeemed a duly authorized representative of the Customer able to make detisions
related to this project;

1

Customper Respoinsibililies Estimated Commitment

Recolrcs

Project. [ Provide extecutive authorization for the » 2104 hours per week throughout
Sponsor project and decisions on behalf of the the duration of the project
Customer

Define project vision and goals

Serve as an escalation point as needed

Attend critical checkpoint meetings

VVYYv
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Customer

Resource
Project
Manager

Responsilnlities

implement Project Sponsor’'s vision of
the project

Server as primary Customer contact for
the project

Coordinate Customer resources and
avallability

Manage the project with the Commvault
Project Manager

Provide detailed familiarity with
Customer impacted processes

Eslimaled Commilmentl

» 1 to 2 days per week throughout
the duration of the project

Data :
Protection
Administrator

Expert in the Customer's current data
protection solution

Detailed familiarity with impacted
processes

Understands project vision

Invelved in design, testing and
implementation

Manage on-qolrig Commvault software
administration

> 2 to 3 days per week during the
Build Stage of the project and as-
needed for other Stages

Application/
Business
Users

Provide spedific area input as needed in
requirements definiion

Provide Business Case and Application
spedfic requirements relating to
Customer data '

Partidipate in system tesfing as needed

» 11to 2 days per week during the
Build Stage of the project

i

Table 6 - Customer Resources

/ 3.3, ADVISE

Customer has chosen notito purchase Advise services.

’3.4. DESIGN

Commvault has bean reqdested by the Customer to assist with the design and architecture stage of their new
Commvault infrastruc:ture.;

' . i . 3
This section of the dociment details the scope of the Services, the materlals and outputs from the
engagement, the engagerment timelines, and Customer participation requirements,

(3.:4.1. SERVICE OBIECTIVES

i
Customer’s high level needs are to identify areas of improvement In the way they provide data
s &t a strategic level. Customer also requires that operstional processes are
streamlined and operational costs are reduced.

management servi

i
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A successful engagement will identify key observations and recommendations for architectural alignment

8s well as identify st

an understanding of Customer’s current state to address one or more of the following:

Drive opéraﬁonal effidendes in the management of data
Consolidation of processes and polidies
Develop !technologies and processes to manage storage and backup via best practices,

governarice, mefrics and reporting

Deal with increasing challenges with managing tape

Address éomplexity associated with custom configurations

Reduce the time to provisioning and the resources needed during the provisioning process

Improve buditability of configurations and compare against predefined standards
]

tegic and operational areas for Improvement. This Service wili focus on developing

3,42, WORKFLOW |

1

The Architecture Desﬁ_lgn follows a standard set of stages shown below. Each stage will be tracked for
progress to ensure that the project stays on target. Commvault will work with Customer’s project
management team ifiapplicable to provide status updates as needed, The table below outlines the stages
and-an overvlew of activities associated with the project. Timeframes indicate calendar Hme between
project start/end an"d are not related to man-days, onfoff-site effort, creating and preparing the
documentation, and completing materials.

Stage & Estimatod

Duration
Kickoff
Lstimated Duration:
1-2 hours

Actikitics

Set expectations for the project schedule.

Introduce Commvault and Customer resources.

Agree on project time commitments.

Create and distribute project workshop schedule to identify the
required partidpants,

Set date for the workshop.

Complete pre-workshop discovery data collection activities,

Discovery
Estirnated Durstion:
1 week

P il

Gather information from Customer’s environment in preparation
for the workshop including:

a. Storage

b. Data protection

c. Architectural drawings

d. Capacities
Interview Customer team members on existing backup
environment, future initiatives and current state,
Prepare for workshop session.

Workshop
Estimated Duration:
1-2 days

Provide onsite resources to help facifitate data management,
archiving policy, and operational management discussions.
Review Business Goals and Critical Success Factors for the
engagement,

Conduct an assessment of Customer’s technical and operationai
data protection,

Provide recommendations on how Customer can improve their
data management, storage, virtual server environment, and
reporting capabiliies through automation.

Conduct a whiteboard session to rationalize suggestions on
various ways to exploit next generation technologies to gain
technical and operational efficiencles within selected areas.

RECEIVED TIME SEP. 13. 11:59AM
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Stage & Estimaterd Attivities
Bisration
Analysis ' 1. Analyze the collected information and workshop outcome
Estinated Duration: 2. Work with Customer team to discuss any outstanding questions or
I-2 weeks : data collection
: 3. Build list of key findings and recommendations

4. Create future state architecture specification,
Final Presentafion 1. Build executive presentation.
Estirmated Duration: 2. Schedule final presentation.
I-2 fiowrs 3. Conduct final presentation.

4. Validate next steps.

5. Transition Customer materials,

Table 7 - Design Project Warkflow Stages
3.5. BUILD

An inspection of on-site lglardware and software will be conducted by Commvault to confirm compliance with
Commvault application cpmpatibility requirements/specifications detalled as part of the design stage. The
software will be Installed, configured, and verified by the parties. The CommServe®, MediaAgent(s) and
applicable supporting library control module software will be installed, configured, and verified by the parties,
New storage targets will be configured for the MediaAgent(s) and library by the parties, and all data paths
within the CommCeli® wi?l be validated by the parties.

All pertinent DataAgent r}nodules will be installed and configured on Customer computer(s). Data movement
operations will be schedl’ﬂed and verified by the parties to validate end-to-end data paths and monitoring
functions. Selected data recovery will be verified by the partles. Policies and schedules will be areated by the
parties in accordance witlh the Customer’s business and technical requirements, incorporating best-practices,
where passible. Customelwill be ultimately responsible for all configuration and policy decisions and settings,
and that such configurations and policies meet their needs and are in accordance with any legal or regulatory
requirements. '

To facllitate effective kriowledge transfer, Commvault is expected to be accompanied by the Customer staff
during the delivery of the Services outlined [n this Abstract. Time permitting, during the delivery Commvauit
will conduct basic knowlefdge transfer to familiarize the Customer project staff with the Common Technology
Engine architecture and irl\stalled components, along with their generaf configuration and use. As previously
stated, this baslc knowledge transfer does not replace the Commvault training course offerings
for any installed comp?nents.

Soflware purchased for fiture growth, or software that cannot be installed due to system / environmental
issues not caused by Commvauit or the Customner software or system unavailability will be the responsibility
of the Customer to install [and are outside of the scope of this Abstract.

Commvauit’s implementation scope is limited to the Customer environment as it exists during the

implementation as defined by this Abstrect. Commvault shall not be obligated to provide any additional
services with regard to any hardware or software purchased or Instailed in the future at any in-scope

L
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locations after the date of this Abstract. It is beyond the scope of this agreement for Commvault 10 Instail
additional software,

The service follows a stz}ndard set of stages shown below. Each stage will be tracked for progress to ensure
that the project stays onltarget, Commvautt will work with Customer's project management team if applicable
to provide status updates as needed. The table below outlines the stages and an overview of activities
assoclated with the project. Timeframes indicate calendar time between project start/end and are not related
{0 man-days, onfoff-site ,'eﬁ’ort, creating and preparing the documentation, and completing matetials.

; .

Skage Aclivilias

Set expectations for the project schedule
Introduce Commvault and Customer resources

Agree on project time commitments.

Set date for the build

Complete discovery data collection activities

Pre-Deployment Install and configure the Commvauit binaries on the designated CTE
Proving servers, if applicable

Build application configuration control group (as per scope outlined in
Table 1, 2 & 3)

Instali and Configure control group (as per scope above)

Review ahd validate control group success

Validate reporting & analytics needs

Identify key success metric thresholds

Educate Customer on dashboard usage

Walk through reporting options

Educate Customer on available reports and configuration techniques
Demonstrate key success metrics are being met for control group
Refine configuration guide from design. stage, if applicable
Coordinate with Customer resources

Validate deployment scope with Customer

Run through deployment readiness checklist

Deploy according to configuration guide, if applicable

Validate deployment and migration results

Run functional test of the deployed infrastructure.

Run reports and validate key installation success metrics

Validate deployment success criteria met

Discuss Customer SLAs for data protection

Worl with Customer and support to make appropriate adjustments as
needed

Work with partners and vendors as time permits

Review updates with Custorner

Answer Customer questions

Discuss Customer technical support interaction procedures

Walk through transition checkllst -
Table 8 - Bulld Project Workflow

KickofT

i LU N

n

Dashboard Analytics

Depioy

MEISURWN W

Optimize

NRleeNensw

Knowledge Transfer

B W e

3.6. MAINTAIN

Customer has chosen nof| to purchase Maintain services.
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I
4. RESOURCE WORK HOURS AND BILLABLE TIME

The fees assodated with this{ Services Abstract are based on Commvauit's standard work week, Monday through
Friday, during normal busine,%s hours (no eariler than 0800 and no later than 1800 local time), unless otherwise
agreed to by both partles. A Wwork day is defined to occur during the aforementioned time/day windows, and not
to exceed 8 contiguous hours,

If it is necessary to schedule jaCﬁViﬂES to be performed outside of these hours, additional charges will be incurred.
Any request for work to be performed outside of the standard work week must be approved In advance by the
Commvault Services manager. Engagements scheduled to begin on Monday may be delayed to allow for travel
time to your location, and the effort adjusted accordingly throughout the remainder of the engagement.

Unless otherwise specified, Clistomer Is not involced for travel time.

Changes or additional work r:equired outside of this Abstract shall require the execution of an amendment to the
Abstract by bath parties priorito work being performed by Commvault.

If delays or postponements élccur and are within the sole control of Commvauit, Commvault shafl be llable for
such delays and Customer shall not incur any additional charges or travel related expense rejated thereto.

Upen exacution of this Abstrz!fct, either party shall have the right to cancel this Abstract at any tme by providing
the other party with seven (7} days written notice.

Furthermore, should Customefzr: 1) ancel or reschedule the Abstract prior to the start date, Customer shall be
billed for travel related expenses incurred, If any, as agreed to herein, or 2) cancel or reschedule the Abstract on
or after the start date, Customer shall be billed for travel related expenses and hours actually worked by
Commvault up to the date of :cancellatlon, plus other costs incurred In anticipation of performance.

Commvauilt's nonperformanoeiof its obligations under this Abstract will be excused to the extant:
1, Commvault’s failure tro perform, or failure to timely perform, an obligation results from the Customer's
failure to perform or fallure to timely perform its responsibilities;
2, Commvault providesithe Customer with prompt and reasonable writhen notice of the Customers
nonperformance; andg'
3. Commvault usas oonf’mercially reasonable efforts to perform its dutles notwithstanding the Customers
failure to perform, | :
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5. CHANGE MANAGEEMENTlf
!

Any Services requested by l!ffhe Customer that are not within the scope of this Abstract will be provided by
engaging the Commvault Project Manager for this project and are available for an additional fee. Once the scope
and pricing for such Services are documented and approved, in writing, by both the Customer and Commvault
(via & Charige Order), work ¢an begin on the new project and/or task, This Includes, but is not fimited to, any
tasks listed as Customer resbonsibilitias in this Abstract that the Customer is unable to complete, ¢r does not
desire to complete. |

The table below outlines somfe of the key common rlsks Identified during the development of this Abstract, which
may become an issue, and could materlally Impact the outcome or timeline of the engagement.
i

Lmpact Mitigating Action

1. Avalability of key business and technical | Delay In project Commence project initlation and identify
* stakeholders { initiation or change | key project dates and ciraulate to project
' [ order or both teamns

2. Avallabllity of Customer syirstems or Delay In project Customer provides access to systems and
infrastructure for softwa initiation or change | or infrastructure
Installation/configuration j order or both .

3. Customer infrastructure/si;stem Delay in project Customer tun'es/oonﬂgures infrastructure
performance ! inttlation or change | (disk, systems, netwark, etc.) to minimum

] order or both requirements

4, Facilitated Session/Worksf)op attendance | Delay in project Customer prepares and commits resource

and ability to reach decisipns Inltlation or change | to the project timeline.
. i order or both

5. Provision of discovery documentation as | Delay.in project Collation of ail Customer documentation as
listed in Responsibilities initiation or change | listed in responsibilities prior to initiation of

order or both project.

6. Review of Advise, Design,|Build or Change order or Identifying sign off parsonnel with
Maintain materials oceurring in the delay or both appropriate authority during project
timeline set during project initiation Initiation

7. Customer ability to work within project Change order or Agreeing to and planning for resource
timeline delay or both availability in line with the project

schedule.

B. Customer requesting changes Change order or Request Customer & Commvauilt project
{reduction/increase) to scope of delay or both spongors fo review document & agrea
materlals or agent install/éonfiguration upon revision next steps

9. Data collection plan requires more than Change order or Request Custorner & Commvault determine
24 resource days of effort delay or both which tasks can be eliminated andfor

transferred to Customer resources

10. Data collection teols can't be installed Change order or Customer will remove barriers to
and/or within project timeline delay or both installation or provide required dzta

: Table 9 - Rijsks
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Customer agress to the following to ensure the successful completion of the Services.

1. Identify and assign the following personnel/ioles:

a. A praject executive who has the authority to make decisions for Customer regarding
change orders, budget, scope, resources and other project related discussions.

Ensure staff lassigried to support Commvault service personnel Is properly trained fn its area of

responsihility, and will be reasonably avallabie at Commvault's request

Provide all dita as it relates to the scope of the initial worlkshop

Provide ample conference room space for the duration of the onsite workshop,

Commvault shall have no liability for consequental or special damages, including lost profits or

loss of data. [n no event shall Commvauit's llability exceed the amount paid for these services.

The purchase; of software, if any, is not contingent on the completion of the services,

AW N

.

Cornmvault agrees to the follé)wing to ensure the successful completion of the Services,

1. Identify and assign the foliowing personnel/roles:
a. A project manager/coordinator to support execution of this workshop. The Project
Manager will:
i. | Handle all formal communications between Customer and Commvault;
ii.  |Provide technical leadership and project management;
fil.  :Coordinate with the project menager/coordinator to organize all activities for these
: services induding scheduling resources, confirming project activities, and ensuring
| deliverables are within the scope documented,
2. Commvault will not disclose any information obtained during the implementation of the project to
other partles ?thhDUt prior Customer consent

1
i
|
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6. PRICING, INVOICE & PAYMENT SCHEDULE

6.1. TIME & MATERIALS ENGAGEMENT

This is a time and materials engagement. If additional days are required, Gustomer may purchase additional
days at agreed to rates) Commvauit requires an associated Purchase Order to confrm the date(s) of any
engagement. The Purcha,se Order must be received a mintmum of ten (10) business days in advance of any
engagement date(s). A delay in Commvault’s prompt receipt may result'In rescheduling the ergagement(s)

for a later date.

Design

Quantiby Pairt Number

Description

IC-CONSDEP Consulting Resource for a total of 3 days during local
' normal Business Hours
10 IC-CONS-BB Remote Constiting Resource for a total of 10 days during
' lacal normal Business Hours
3 IC-CONSADVC Advanced Consulting Resource for a total of 3 days during
local nermal Business Hours
3 IC-CONS-AR Remcte Advanced Consulting Resource for a total of 3 days
during local normal Business Hours
24 1C-CONSPM CommVault Project Manager for a total of 24 hours during
tacal normal Business Hours
6 FXTRVL"FONS CommVault Fixed Price Travel, per day
i
Build i

I Quantity Part Numbet

Descriphitn

40 IC-CONSDEP Consuiting Resource for a total of 40 days during loca!
i ' normal Business Hours
3 IC-CONSADVC Advanced Consulting Resource for a total of 3 days during
local normal Business Hours
100 IC-CONSPM CommVault Project Manager for a total of 100 hours during
local normal Business Hours
43 FXTRVL-QONS CommVault Fixed Price Travel, per day
Tabie 10 - Pricing
__'-'m_A R A — —
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The Services are bel+ provided in daily increments, and each day of Service is an individual
event which shall be charged to Customer as they are performed. If the Services are not
completed within t“hjpurchased timeframes listed above, no further services will be performed
unless additional dafglhours are purchased. On a periodic basis during the course of the
engagement the Customer Primary Project Contact (or thelr designee, specified by the Primary
Project Contact via emall to Commvault) will recelve a “Summary of Billable Hours” Report
electronically. Unless fommvault receives written notification within ten (10) days, Commvault
will conslder that theq’e services, as set forth on the report, have been properly and completely
delivered and accepted by the Customer.

Commvault wil invoice '%he Customer against Services for the days outlined In the pricng table above.
Customer agrees to make payment on recelpt of invoice.

i

!
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APPENDIX A — NONSOLICITATION AGREEMENT

The partles each acknowledée that they are both invelved in a highly strategic and competitive business, The
parties further aclmowledgess that the hiring party would gain substantal benefit and that the non-hiring pariy
would be deprived of such benefit, If one party were to directly hire personnel employed by the other. Therefore,
except as otherwise providedjby law, neither party shall, without the prior written consent of the other, solicit the
employment of any personnel who performed any of the work described hereunder, during the term of this
Abstract and for a pericd of o!ne (1) year following the termination or expiration of this Abstract. This section does
not apply to any general sollcitations or advertisements, or where the employee in question initiated the contact.

m_“_—_’__'

CommVault Systems | Professional Services | Americas
All rights reserved All data Is confidential and copyrighted by CommVault S8ystems.

|'
i

RECEIVED TIME SEP.13. 11:50AM PRINT TIME SEP. 3. 1:09PM




