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VersionSolicitation NoSolicitation ClosesDate issued

Proc Folder :

Solicitation Description :

Proc Type :

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

134451

Addendum 6 - Federal and State Inventory System

Central Purchase Order

2015-12-08

13:30:00

SR 0214 ESR11301500000002454 1

 VENDOR

VS0000007096

E-Innovative Services Group, LLC

E-ISG Asset Intelligence

FOR INFORMATION CONTACT THE BUYER

Signature X FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Linda Harper

(304) 558-0468
linda.b.harper@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Inventory System, Installation,
Maintenance and Warranty

1.00000 EA $37,153.330000 $37,153.33

43230000

Lump-Sum of Surplus Inventory System, Barcode Scanners, Related Hardware, Installation, Maintenance, and Warranty.

































Requirement Number Requirement Description eQuip! Software Capability

3.1.1.1

System must be able to track federal and state 

inventory and create federal distribution documents 

and state invoices generated from this

inventory system.

Yes. eQuip! can be used to manage both federal and 

state inventories. Asset categories and other data 

fields can be used to identify the asset type. Based 

on the data that is entered into and already exisits in 

the eQuip! system, the software will be able to auto‐

complete the Federal Distribution document (exhibit 

F) and the state invoices (exhibit C and E) including 

the signature line and info within exhibit D.  

3.1.1.2

Must be able to store up to at least 100,000 inventory 

items with

the option to expand the system's data‐storage abilities 

at a later date, if it

becomes necessary.

Yes. The eQuip! license priced out enables users to 

manage up to 100,000 active inventory items. As 

items are sold or distrubted, they are no longer 

considered active and will not count against the total 

even though the data still exisits in the system. 

West Virginia may upgrade to the next license type 

at any time to expand the amount of active assets 

that may be managed in the system. 

3.1.1.3

Must have the capability of printing bar codes that can 

be printed

and attached to inventory items for identification and 

point‐of‐sale purposes.

Yes. eQuip! can generate and print barcodes for item 

identification and point of sale. eQuip! has multiple 

barcode templates to choose from, custom label 

templates can be made during the on boarding 

process. 

3.1.1 Inventory System



3.1.1.4
Must have the ability to search and recall inventory 

records at a minimum by tag, retirement ID, asset ID, 

date received, asset description,

serial number, asset name, model information, year, 

and price.

Yes. eQuip! can search for inventory records by 

those data fields and more. The software includes 

robust inventory search capabilities. Each user can 

have their own list of saved custom searches, this 

enables the user to conveniately search by their 

preferred combination of data points. eQuip! also 

includes an Ad‐Hoc query that allows users to search 

by any combination of data fields that exists in the 

system. 

3.1.1.5 

System must have the ability to sort contacts through 

search and

folder/group creation of at least 1,500 eligible 

organization accounts with

organization name, contact names, authorized 

representative, county,

address, phone number, e‐mail address, eligibility 

expiration date, license

expiration date and type of eligibility of account (state, 

federal, both), and

whether they are designated as a "Homeless and Needy 

Assistor," indicating

the eligible organization provides assistance to the 

homeless and needy and

recording any donations made by the WVSASP.

Yes. eQuip! does not have a limit on the amount of 

contacts that can be recorded in the system. 

Contacts are organized/grouped using categories. All 

listed information can be recorded about the 

contact, additionally the contact record screen is 

fully customizable to enable tracking of any desired 

information. Contacts that are "Homeless and Needy 

Assistors" can be designated accordingly (e.g. check 

box field), eQuip! will allow users to easily report on 

all donations made to these types of contacts. 

3.1.1.6   
Must be compatible with Windows 7.

Yes. eQuip! is compatible with Windows 7, XP, 8, and 

10. It is also compatible with iOS, Android, and Linux 

operating systems. 



3.1.1.7   

System software must reside and operate from the 

agency's

Microsoft Windows Server 2012 R2 ‐based data server 

located onsite in

Dunbar, West Virginia. The database back‐end must be 

supported on

Microsoft SQL 2012.

Yes. The eQuip! application can be installed on MS 

Windows Server 2012 R2 while the database is 

hosted in MS SQL 2012. 

3.1.1.8   

System's back‐end database must have the capability to 

be backed

up to a remote server location.

eQuip! database utilizes SQL Server, this enables our 

customers to backup the database to a remote 

server location relying only on internal resources. 

This backup can be used to restore the primary 

database. 

3.1.1.9    System's graphical user interface must allow users to 

log into the

system using a web‐based platform.

Yes. eQuip! is web based software. Users may access 

the web application via a web browser (IE, Chrome, 

Firefox, and Safari). This enables users to access the 

primary web based application on laptops/desktops 

and other consumer grade devices (e.g. tablets, large 

screen smartphones).

3.1.1.10 

Must track and record three‐ or one‐year eligibility 

period and basic

registration history with notification of registration 

expiration.

Yes. Eligibility period can be tracked in eQuip! 

regardless of the duration. Stakeholders can be 

notified of upcoming registration expiration via email 

alerts and/or dashboard messaging. 

3.1.1.11  

Must offer at least a 3‐year warranty on hardware.

The hardware included in this offer are the Zebra TC 

55's (mobile hand held w/embedded scanner) and 

Zebra ZT230 (barcode printer). They both have 

Zebra's OneCare 3 year warranty protection. 



3.1.1.12  

Must provide phone‐based customer support at 

minimum, Monday

‐ Friday from 8am to 5 pm EST.

Yes. Phone based customer support is available 

Monday‐Friday between the hours of 0800 AM to 

5:00 PM EST for both software and hardware. 

Emergency support is available outside of normal 

operating hours. 

3.1.1.13  Must provide User Training.
Yes. Complete user training is included in the 

OnBoarding service. 

3.1.1.14 

Software upgrades must be included in annual fee.

Yes. The Annual Maintenance and Support service 

includes access to software upgrades, patches, new 

reports, customer support site, user manuals, and  

20 hours of dedicated support annually. 

3.1.1.15 

The inventory system should provide a way to modify 

existing

asset fields and create custom fields by a system 

administrator or

perrnissioned user.

Yes. eQuip! includes our "Form Designer" tool that 

enables permissioned users to modify existing fields 

or create custom fields for asset, location, and 

contact records. Access to this tool and many other 

aspects of eQuip! can be controlled through 

permissions. 

3.1.1.16 

The system must enable permissioned users to create 

new and

modify existing asset categories.

Yes. Permissioned users can create new and modify 

existing asset, location, and contact categories. 

3.1.1.17 

The system should be able to send automatic alerts or 

reports via

email.

Yes. This is a capability

3.1.1.18 

The system must be able to import Microsoft Excel 

(xls/xlsx) and

csv files.

Yes. eQuip! can import all three file formats. 



3.1.1.19  The system must allow users to attach pictures and 

other files to

asset records.

Yes. eQuip! enables users to attach any file to an 

items record. There is no limit to the amount of 

attachments per item record. Furthermore, eQuip! 

can be configured to automatically attach auto‐

populated files (e.g. exhibit E and F) once those 

transactions have been processed. 

3.1.1.20 

The system must be able to automatically generate a 

barcode

number in a prescribed sequence (for example, by 

department, asset type,

etc.)

Yes. eQuip! can automatically generate barcode 

numbers based on WVSASP's desired sequence. 

Sequences can vary depending on asset groups. 

3.1.1.21 

The system's mobile application must be compatible 

with iOS‐ and

Android‐based smartphones and tablets. The mobile 

app must also be

compatible with WinMobile and Android barcode 

scanners.

Yes. eQuip! mobile can be installed and used on 

devices with Android, iOS, and WinMobile operating 

systems. 

3.1.1.22 

The mobile app must be able to sync with the web‐

based system to

enable use when mobile device has no Internet 

connectivity.

Yes. eQuip! mobile requires users to login with their 

username and password, this ensures permissions 

"flow down" to the mobile app. The user will then 

wirelessly sync the mobile device with the eQuip! 

web application database, this downloads all 

information the user has permission to access locally 

to the device. After the sync, the use no longer 

needs internet connectivity to complete 

transactions. When the user has completed 

managing assets with the mobile app, they will again 

select sync to upload all data to the eQuip! web 

application. 



3.1.1.23 The mobile app must allow users to create new assets, 

view/modify

asset records, and complete inventory audits.

Yes. The eQuip! mobile app enables users to search 

for assets by location, create new assets, 

view/modify asset records, and complete inventory 

audits. Additionally the eQuip! mobile app enables 

smartphones and tablets to scan barcodes by using 

the built in camera to capture and scan the asset tag 

barcode.  

3.1.2.1

The inventory system must provide a library of prebuilt 

inventory

reports, such as current inventory available, inventory 

sold by date and

inventory sold by customer.

Yes. eQuip! includes a couple dozen industry 

standard reports out of the box. The capability to 

report on currently available inventory and assets by 

customer and date range exist out of the box. 

3.1.2.2

Reports must be exportable to Microsoft Excel and PDF 

formats.

Yes. All reports are exportable into MS Excel, PDF, 

and Word formats. 

3.1.2.3

Must be able to create quarterly 3040 reports from 

information

entered for federal distribution documents.

Yes, eQuip! has the capability to auto‐populate the 

quarterly 3040 report with information that exists in 

the eQuip! system. 

3.1.2.4

Must be able to create quarterly "Homeless and Needy" 

reports for

federal property donated to eligible organizations 

designated as aiding the

homeless and needy. Report should include fields for 

name of providers who

received property, number of persons served at each 

provider (with total for

the reporting period), value of property received (with 

total for the reporting

period), and description of property.

Yes. eQuip! enables users to record all details about 

donation recipients as well as the donated property. 

Reports can be generated to identify the details 

outlined in the requirement. 

3.1.3 User Accounts

3.1.2 Reporting



3.1.3.1

Must have a minimum of 12 user accounts with 

different access levels

that can be changed by an in‐house system 

administrator.

Yes. The eQuip! license priced out provides unlimited 

user accounts. The system comes with industry 

standard roles, but the system allows permissioned 

users to modify permissions for existing roles and 

create new roles with permissions fully defined by 

the creator. Users modify permissions in eQuip! via a 

simple interface. 

3.1.3.2

System administrator must be able to adjust 

permissions for users to

restrict access to application. Permissions must be able 

to be configured to allow

read‐only rights or to hide sensitive field information. 

Must be able to control

access to reports for any users.

Yes. Designated system administrators control 

access to virtually all aspects of the application for 

each user. Any data field in eQuip! can be set to 

"view only" or "hidden" for any user. Administrators 

choose which reports each user has access to. 

3.1.4.1

Software inventory system must be accessible through 

mainstream tablets

and smartphones.

Yes. The eQuip! Web application can be accessed via 

mainstream tablets (e.g. Apple, Windows, Android). 

eQuip! mobile can be accessed on Apple and 

Android smartphones. 

3.1.4.2

The inventory system must be web based, accessible 

using Google Chrome,

Microsoft Internet Explorer, and Mozilla Firefox web 

browsers.

Yes. eQuip! is a web based system that can be 

accessed via Google Chrome, Microsoft Internet 

Explorer, Mozilla Firefox, and Safari web browsers. 

3.1.4 Accessibility

3.1.5 Installation



3.1.5.1

Vendor must perform programming of 5 wireless 

scanners. Wireless

scanner function will relate to invoicing of both state 

and federal surplus

property items where scanning of an item's bar code 

performs any necessary

updates to corresponding property record in the 

inventory system database.

In addition, system will generate inventory labels for 

incoming property

items whose information is imported into the system 

from the Excel

spreadsheet process, and the bar code on label 

corresponds to the newlycreated

database record for each piece of property.

Yes. Programming, eQuip! Mobile installaiton, and 

other setup is included in the hardware services. 

Using eQuip! Mobile, WVSASP personnel will be able 

scan an item's barcode to view/modify the property 

record. 

Any asset, location, and contact information 

imported into the system via an Excel file will update 

the records accordingly. As indicated in a previous 

response, eQuip! enables users to generate the 

desired barcode label and print directly to a 

connected printer. 

3.1.5.2

Vendor must provide installation, training and 

maintenance of

system.

Yes. The eQuip! OnBoarding service that is included 

in the total soloution provides all support needed to 

transition to use of the eQuip! system. It includes 

software installation, data conversion and migration, 

training, and system setup. 

The Annual Maintenance and Support is also 

included in the offer. The Annual Maintenance and 

Support provides access to software upgrades, 

patches, new reports, customer support site, user 

manuals, and  20 hours of dedicated support 

annually. 

3.1.6.1

System must have the ability to generate invoices using 

the

eligibility accounts and must have the ability to create 

distribution documents

for federal property donations.

Yes. As indicated in previous responses, eQuip! has 

the ability to populate the desired invoices and 

federal distribution documents. 

3.1.6 Invoicing



3.1.6.2

Must be able to invoice the public and save the public 

customers'

information for future invoicing

Yes. The eQuip! system can generate and print the 

desired invoice document. The public customers 

information will remain in the system and may be 

used for future transactions. 

3.1.7.1 Must have the ability to scan anywhere on a 5‐acre lot.

Yes. eQuip! mobile's sync feature enables users to 

scan and manage assets without internet or data 

connectivity. 

3.1.7.2

Scanners must be handheld, wireless, and have Android 

or

WinMobile operating system.

Yes. The Motorola TC55 included in the offer is a 

handheld wireless mobile scanning device with 

Android operating system. 

3.1.7.3

Must have barcode printer which prints barcodes from 

inventory

system.

 The offer includes a Zebra ZT230 industrial grade 

printer. This ZT230 enables printing of barcodes from 

the eQuip! software system. This device can print at 

a speed of 6" per second. 

3.1.7 Barcode Scanners



Three References – eQuip! Software System 
 
 
 

Thomas Lien  
Network Applications Programmer 
Information Technology Department 
United States District & Probation Courts 
703-299-2356 
Thomas_lien@vaed.uscourts.gov 
 
 
 

 

Danny McMullins 
Government Property Administrator 
Camber Corporation 
Phone: 256-713-4020 
DMcMullins@camber.com 
 
  
 
Amaris Rangel 
Arvin Union School District 
District Network Data Technician  
(661) 854-6524 
arangel@arvin-do.com 
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eQuip! On Premise SOFTWARE MAINTENANCE AGREEMENT 
 

         This Agreement ("Agreement") is made and entered into and effective upon purchase of support 
services by and between E-Innovative Services Group LLC (DBA E-ISG Asset Intelligence), having its 
principal place of business at 3500 Boston St, suite 316, Baltimore Maryland 21224, USA ("E-ISG"), and 
the Client.  
 
         WHEREAS, E-ISG has provided to Client eQuip! On Premise ("Covered Software") pursuant to a 
software license agreement between the parties (the "License Agreement"); and 
 
         WHEREAS, Client wishes to have E-ISG provide maintenance and support services pursuant to the 
terms and conditions of this Agreement; 
 
        NOW, THEREFORE, the parties agree as follows: 
 
I.       INCORPORATION OF DOCUMENTS 
 
         The following documents are attached hereto and, by this reference, incorporated in this 
Agreement: 
 

 END USER SOFTWARE LICENSE OR SOFTWARE SUBSCRIPTION AGREEMENT 
       
 
II.      COVERAGE 
 
         During the term of this Agreement, E-ISG agrees to provide maintenance and support services for 
the Covered Software operating at the site(s) and on the hardware configurations listed in Exhibit A 
("Maintenance Services"). Unless specifically listed in Exhibit A, Covered Software does not include 
hardware vendor operating systems and other system software, Client-developed software, and third-
party software (except any third party software embedded in the Covered Software). There are three 
levels of service depending on the purchased agreement. 
 
III.     DESCRIPTION OF MAINTENANCE AND SUPPORT SERVICES  
 

A. Support Services. During the term of this Agreement, E-ISG will provide the services described 
herein so as to maintain the Covered Software in good working order, keeping it free from 
material defects so that the Covered Software shall function properly and in accordance with 
the accepted level of performance as set forth in the License Agreement. All releases for this 
product will be provided to Client free of charge provided that the agreement is in effect.  

 

http://www.e-isg.com/
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B. Service Response. E-ISG will make available to Client an email address (the "Support Center 
Website") for Client to email requesting service of the Covered Software. The Support Center 
Website operates during business hours, 9:00 a.m. to 5:00 p.m., Monday through Friday, 
excluding legal holidays. Extended coverage is available for an additional fee. The Website can 
also be used to notify E-ISG of problems associated with the Covered Software and related 
documentation. 

 
 

C. Remedial Support. Upon receipt by E-ISG of notice from Client through the Support Center 
Website of an error, defect, malfunction or nonconformity in the Covered Software, E-ISG shall 
respond as provided below: 

 
1. Severity 1: Produces an emergency situation in which the Covered Software is 

inoperable, produces incorrect results, or fails   catastrophically. 
 
  RESPONSE: E-ISG will provide a response by a qualified member of its staff to begin to 

diagnose and to correct a Severity 1 problem as soon as reasonably possible, but in any 
event a response via email will be provided within four (4) hours.  E-ISG will continue to 
provide best efforts to resolve Severity 1 problems in less than forty-eight (48) hours. 
The resolution will be delivered to Client as a work-around or as an emergency software 
fix. If E-ISG delivers an acceptable work-around, the severity classification will drop to a 
Severity 2. 

 
2. Severity 2: Produces a detrimental situation in which performance (throughput or 

response) of the Covered Software degrades substantially under reasonable loads, such 
that there is a severe impact on use; the Covered Software is usable, but materially 
incomplete; one or more mainline functions or commands is inoperable; or the use is 
otherwise significantly impacted. 

 
  RESPONSE: E-ISG will provide a response by a qualified member of its staff to begin to 

diagnose and to correct a Severity 2 problem as soon as reasonable possible, but in any 
event a response via telephone will be provided within four (24) hours. E-ISG will 
exercise best efforts to resolve Severity 2 problems within five (5) days. The resolution 
will be delivered to Client in the same format as Severity 1 problems. If E-ISG delivers an 
acceptable work-around for a Severity 2 problem, the severity classification will drop to 
a Severity 3. 

 
3. Severity 3: Produces an inconvenient situation in which the Covered Software is usable, 

but does not provide a function in the most convenient or expeditious manner, and the 
user suffers little or no significant impact. 

 
  RESPONSE: E-ISG will exercise best efforts to resolve Severity 3 problems in the next 

maintenance release. 
 
4. Severity 4: Produces a noticeable situation in which the use is affected in some way 

which is reasonably correctable by a documentation change or by a future, regular 
release from E-ISG. 
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  RESPONSE: E-ISG will provide, as agreed by the parties, a fix or fixes for Severity 4 
problems in future maintenance releases. 

 
D.  Maintenance Services. During the term of this Agreement, E-ISG will maintain the Covered 

Software by providing software updates and enhancements to Client as the same are offered 
by E-ISG to its licensees of the Covered Software under maintenance generally ("Updates"). All 
software updates and enhancements provided to Client by E-ISG pursuant to the terms of this 
Agreement shall be subject to the terms and conditions of the License Agreement between the 
parties. Updates will be provided on an as-available basis and include the items listed below: 

 
 

a. Bug fixes; 
 

b. Enhancements to market data service software provided by E-ISG to keep current with 
changes in market data services or as E-ISG makes enhancements; 

 
c. Enhancements to keep current with the current hardware vendor's OS releases, as 

available from E-ISG, provided that the current hardware vendor's OS release is both 
binary and source-compatible with the OS release currently supported by E-ISG; and 

 
d. Performance enhancements to Covered Software. 

 
e. Updates could also include: 

 
 Platform extensions including product extensions to (i) different hardware 

platforms; (ii) different windowing system platforms; (iii) different operating 
system platforms; and 

 
 New functions such as (i) new functionality in the Asset Management 

infrastructure; (ii) new market data feeds; (iii) new applications; and (iv) new 
presentation tools. 

 
 
         Updates will be provided in machine-readable format and updates to related documentation will 
be provided in hard copy form. All such deliveries shall be made by a single communication to a single 
Client designated distribution point specified in on the Support Website. Duplication, distribution and 
installation of Updates is the responsibility of Client. If requested, E-ISG will provide on-site assistance in 
the installation of Updates on a time and materials basis, plus expenses. 
 
 
         E-ISG will provide support services for previous releases for a minimum period of six (6) months 
following the general availability of a new release or software update. After this time, E-ISG shall have 
no further responsibility for supporting and maintaining the prior releases. 
 
         E-ISG assumes no responsibility for the correctness of, performance of, or any resulting 
incompatibilities with, current or future releases of the Covered Software if the Client has made changes 
to the system hardware/software configuration or modifications to any supplied source code which 
changes effect the performance of the Covered Software and were made without prior notification and 
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written approval by E-ISG. E-ISG assumes no responsibility for the operation or performance of any 
Client-written or third-party application. 
 

E. Services Not Included. Maintenance Services do not include any of the following: (1) custom 
programming services; (2) on-site support, including installation of hardware or software; (3) 
support of any software not Covered Software; (4) training; (5) out-of-pocket and reasonable 
expenses, including hardware and related supplies; or (6) any other activity set forth in Articles 
IV through VI of this Agreement. 

 
IV.      ON-SITE SUPPORT 
 
         If requested by Client and for additional fee, E-ISG shall maintain personnel at any of the Covered 
Sites. On-site personnel will perform ongoing system administration, monitoring, reconfiguration and 
tuning, problem diagnosis, and resolution, and interfacing with Client personnel on production system 
issues, to the extent possible during normal business hours. These personnel shall also be responsible 
for the installation of new E-ISG software releases on the production system and the distribution of 
documentation updates. In addition, on-site personnel will provide training to Client personnel on the 
operation and administration of the Covered Software as time permits.  
 
V.       TIME AND MATERIALS SERVICES 
 

A. For Non-E-ISG Problems. In the event that Client notifies E-ISG of a problem experienced by 
Client in connection with the operation of the Covered Software, E-ISG shall respond as 
provided in Section III B, above. If the cause of such problem is not an error, defect or 
nonconformity in the Covered Software, Client shall compensate E-ISG for all work performed by 
E-ISG in connection therewith, on a time and materials basis at E-ISG's then current standard 
rates, unless otherwise agreed by the parties in writing at the time, plus expenses. Expenses for 
travel and travel-related expenses and individual expenses in excess of US$500 require the prior 
approval of Client. 

B. For Non-E-ISG Software. Upon request and reasonable notice from Client, E-ISG will provide 
assistance in the installation of non-E-ISG software on a time and materials basis, plus expenses. 
Non-E-ISG software consists of any software not specifically listed in our product Agreement, 
Section II, including the following: 

 
1. New releases and updates to hardware vendor operating systems and other system  

software not listed in our Product Agreement; 
2. Client-developed software; and 
3. Third-party software (except third party software embedded in the Covered Software). 

 
VI. ACCESS 
 
 Software Maintenance is conditioned upon provision by Client to E-ISG of reasonable 
appropriate access to the system(s) running the Covered Software, including, but not limited to, 
passwords, system data, file transfer capabilities, and remote log-in capabilities. E-ISG will maintain 
security of the system and use such access only for the purposes of this Agreement and will comply with 
Client's standard security procedures. Information accessed by E-ISG agents or employees as a result of 
accessing Client's system shall be deemed confidential information pursuant to the terms of the 
Software License Agreement executed concurrently between the parties hereto. 
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          Client shall also use commercially reasonable efforts to provide an active voice telephone line 
at each site which is available continuously when required for support access. 
 
VII.    PROBLEM REPORTING AND TRACKING PROCEDURES 
 
         Client may use the services described herein only by making reference to the authorized support 
Agreement number. All such reports and requests will be made through the authorized individuals (up 
to two [2] per site), designated by Client in Exhibit B, who may be changed by Client from time to time 
by written notice to E-ISG. A twenty-four (24) hour Support Center Website is provided for problem 
reporting outside of normal business hours. 
 
VIII. FEES 
 

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are contained 
in our standard pricing list. Any time a site or software package is added or deleted from the 
product list, E-ISG will automatically adjust and/or amend these lists accordingly.  

 
B. Rates will be reviewed and adjusted accordingly when another site is added and/or the asset 

limit increases (i.e., added equipment and/or installed software) and/or software to be 
supported exceeds the Covered Software. 

 
C. Expenses. Client agrees to reimburse E-ISG for reasonable expenses related to the performance 

of services. Expenses may include, but are not limited to, charges for materials, freight, travel 
(including lodging and associated expenses), printing and documentation, and other out-of-
pocket expenses reasonably required for performance. Expenses for travel and travel-related 
expenses and individual expenses in excess of US$500 require the prior approval of Client. 

 
IX. PAYMENT 
 

A. Maintenance and Support fees will be invoiced annually, thirty (30) days in advance of the start 
of the 12 month service period. 

 
B. The charges for time and materials services and any expenses as described in this Agreement 

will be invoiced each month for charges (services, material and expenses) incurred in the 
previous month. 

 
C. All undisputed invoices shall be due and payable within thirty (30) days of the date of the 

invoice.  
 
X.      SUPPORT AGREEMENT NUMBER 
 
For purposes of problem notification, it is necessary for Client to utilize the Client account on the 
SUPPORT Website. 
 
XI.     EXCLUSION OF LIABILITY 
 
         E-ISG MAKES AND CLIENT RECEIVES NO WARRANTY EXPRESS OR IMPLIED AND 
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THERE IS EXPRESSLY EXCLUDED ALL WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. CLIENT ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND 
OTHER CHARGES WHICH E-ISG IS CHARGING UNDER THIS AGREEMENT DO NOT INCLUDE ANY 
CONSIDERATION FOR ASSUMPTION BY E-ISG OF THE RISK OF CLIENT'S CONSEQUENTIAL OR INCIDENTAL 
DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY, E-ISG SHALL HAVE NO LIABILITY WITH 
RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR 
INCIDENTAL DAMAGES, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT 
IN THE CASE OF GROSS NEGLIGENCE OR WILFUL MISCONDUCT, IN NO EVENT SHALL E-ISG BE LIABLE 
HEREUNDER TO CLIENT FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT GREATER THAN THAT 
PAID BY CLIENT TO E-ISG UNDER THIS AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) 
MONTH PERIOD IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION. 
 ANY LIMITATION ON EITHER PARTY’S LIABILITY IN THIS AGREEMENT WILL NOT ACT TO LIMIT 
LIABILITY FOR PHYSICAL DAMAGE TO TANGIBLE PROPERTY OR FOR BODILY HARM, TO THE EXTEND 
CAUSED BY THE PARY. 
 
XII. TAXES 
 
         Client shall, in addition to the other amounts payable under this Agreement, pay all sales and other 
taxes, national, state, or otherwise, however designated, which are levied or imposed by reason of 
transactions contemplated by this Agreement, except those which arise as a result of income, including 
withholding taxes or similar deductions. Without limiting the foregoing, Client shall promptly pay to E-
ISG an amount equal to any such items actually paid, or required to be collected or paid by E-ISG. 
 
XIII. GENERAL 
 

A. Each party acknowledges that it is bound by the terms of this Agreement and further agrees 
that it is the complete and exclusive statement of the Agreement between the parties, which 
supersedes and merges all prior proposals, understandings and all other Agreement with 
respect to software maintenance, oral and written, between the parties relating to this 
Agreement. 

 
 

B. This Agreement may not be modified or altered except by a written instrument duly executed 
by both parties. 

 
C. If any provision of this Agreement shall be held to be invalid, illegal or unenforceable, the 

validity, legality and enforceability of the remaining provisions shall in no way be affected or 
impaired thereby. 

 
D. Neither party may assign, without the prior written consent of the other, its rights, duties or 

obligations under this Agreement to any other person or entity, in whole or in part. 
 
 

E. The waiver or failure of either party to exercise in any respect any right provided for herein 
shall not be deemed a waiver of any further right hereunder. 
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F. This Agreement shall be binding upon and inure to the benefit of the parties' respective 
successors and permitted assigns. Neither party may assign this Agreement and/or any of its 
rights and/or obligations hereunder without the prior written consent of the other party and 
any such attempted assignment shall be void, except that either party may assign this 
Agreement and/or any of its rights and/or obligations hereunder, upon written notice to the 
other party to another entity in the event of that party's merger or consolidation with another 
entity, without the consent of the other party, provided that the assignee is capable of fulfilling 
and intends to fulfill the obligations of the assigning party under this Agreement.  

G. Each party may terminate this Agreement in case there is a change of control of the other 
party, but shall not be entitled to any refund whatsoever and all amounts owing shall be 
immediately paid. 

 
 
XIV.      TERM AND TERMINATION 
 
         The term of this Agreement shall be for one (1) year. Software Maintenance service shall 
commence upon the purchase and activation of the software set forth in the License Agreement and 
shall remain in effect for the original one-year (1-year) term. At the end of the one-year term and any 
subsequent anniversaries, the Client may choose to renew the Maintenance service for another year. If 
the Client doesn’t choose to renew, the Maintenance service agreement expires at the end of the term.  
Upon such expiration, neither E-ISG nor Client shall have any further obligations hereunder. 
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END USER SOFTWARE LICENSE OR SOFTWARE SUBSCRIPTION AGREEMENT 
 

         This Agreement ("Agreement") is made and entered into and effective upon sales of the 
perpetual license for eQuip! On Premise, or the subscription to eQuip! SaaS from E-Innovative 
Services Group LLC (“E-ISG”), with its principal place of business at 3500 Boston St, suite 316, 
Baltimore, Maryland 21224, USA ("E-ISG"), to the Client.  

 
       
     
License for eQuip! On Premise  
 

1. When the Client buys perpetual licenses for eQuip! On Premise, E-ISG grants the Client 
(“Licensee”) a nonexclusive, non-transferable perpetual license to use the Licensed Software 
and the Documentation for its own internal business purposes, subject to the terms of this 
Agreement.   

2. Licensee may use the Licensed Software on a single site installation or multi-site installations, 
depending on the type of license. A single site installation is to install one eQuip! On Premise 
software application and one database. Multi-site installations are to install multiple eQuip! On 
Premise software applications and multiple databases.  

3. Licensee agrees not to rent, lease, sublicense, time-share, or otherwise distribute the Licensed 
Software, or to host applications to provide service bureau, time-sharing, or other computer 
services to third parties.   

4. E-ISG may provide Licensee with one copy of the Licensed Software, web APIs and SDKs, for 
archival purposes. The Licensee’s in-house technical support team may run tools against the 
Licensed Software to determine the database structure for purposes of troubleshooting 
problems and creating a work-around. The archival copy will include E-ISG’s copyright notice, 
along with a notice that the copy is for archival purposes only and is subject to the provisions of 
this Agreement.   

5. Licensee agrees not to reverse-engineer, decompile, disassemble, modify, create derivative 
works of the Licensed Software, or copy the Licensed Software.  Licensee agrees to take 
appropriate actions to protect the Licensed Software and all parts thereof from unauthorized 
copying, modification, or disclosure by its agents, employees, or customers.  

6. Any attempt by either party to assign or otherwise transfer such party’s rights or obligations 
under this Agreement (including all attachments hereto) without the consent of the other party 
will be null, void, and of no effect. 

7. The Agreement is effective from the date Licensee opens the software package and will remain 
in force until terminated.   

 
Subscription to eQuip! SaaS (Software as a Service) 
 

1. When the Client buys the subscription (annual or monthly) to eQuip! SaaS, E-ISG grants the 
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Client (“User”) the rights to use the Software as a Service and the Documentation for its own 
internal business purposes, subject to the terms of this Agreement.   

2. eQuip! SaaS Enterprise and eQuip! SaaS Professional accounts are created for enterprise users. 
An enterprise user is defined as a legal business or government entity that employs one or 
multiple people.   

3. User agrees not to rent, lease, time-share, or otherwise distribute eQuip! SaaS, or to host 
applications to provide service bureau, time-sharing, or other computer services to third parties.   

4. User may be provided with web APIs or SDKs of eQuip! SaaS for development purposes, but 
User agrees not to reverse-engineer, decompile, disassemble, modify, create derivative works of 
eQuip! SaaS. User agrees to take appropriate actions to protect the Documentation and all parts 
thereof from unauthorized copying, modification, or disclosure by its agents, employees, or 
customers.  

 
Title  

1. E-ISG owns the proprietary software eQuip!. It comes with different out-of-box frameworks and 
can be delivered as On Premise software, or Software as a Service. It also includes many 
proprietary plugs-ins and mobile applications that are designed to work together. E-ISG owns all 
the derivatives these applications based on the software eQuip!. 

2. E-ISG owns the trademark “equip!”. 
3. All rights, title and interest in and to the copyrights, trademarks, patents, trade secrets and 

other intellectual and proprietary rights in eQuip! On Premise and eQuip! SaaS under this 
Agreement (the “E-ISG Intellectual Property”) are and shall remain with E-ISG.  For the 
avoidance of doubt, in no event shall E-ISG Intellectual Property include any data or other 
proprietary information of Licensee or User. 

 
 
Limited Warranty – Software and Media  

1. E-ISG hereby represents and warrants that it possesses all authorizations, approvals, consents, 
licenses, permits, certificates or other rights and permissions necessary to sell Licensee the 
Licensed Software eQuip! On Premise, including, without limitation, any embedded copyright, 
trademark rights or other third party intellectual property or proprietary rights. 

2. E-ISG hereby represents and warrants that it possesses all authorizations, approvals, consents, 
licenses, permits, certificates or other rights and permissions necessary to provide User the 
service of eQuip! SaaS, including, without limitation, any embedded copyright, trademark rights 
or other third party intellectual property or proprietary rights. 

3. E-ISG warrants that if the Licensed Software, Software as a Service (SaaS) or Documentation is in 
a damaged condition at the time of delivery and is returned within 30 days of purchase, then, at 
Licensee’s option, E-ISG will provide replacements at no charge.   

4. Thirty days after the purchase of Licensed Software, E-ISG will provide Licensee, free of charge, 
with those releases of the Licensed Software that E-ISG, in its sole judgment, deems necessary 
to correct errors or malfunctions in the Licensed Software, as long as the Licensee has an active 
Maintenance and Support service agreement with E-ISG (the terms and conditions are covered 
in the “Software Maintenance Agreement”).  

5. User of eQuip! SaaS always has access to the latest release of the software application, as long 
as the subscription fee is paid up to date.  

6. E-ISG warrants that the Licensed Software eQuip! On Premise and the service eQuip! SaaS  
provided hereunder shall:  (i) conform in all material respects to the Documentation (as it may 
be amended from time to time); (ii) not violate any statute, ordinance, order, rule or regulation; 

http://www.e-isg.com/


E-ISG Asset Intelligence, www.e-isg.com, 1-866-845-2416 

3 
 

(iii) be free of liens, claims, encumbrances or other interests; (iv) not conflict with, violate, 
misappropriate, or infringe the rights of any third party; and (v) not contain any computer 
viruses or other code designed or intended to disable the functionality of any software or 
system, or otherwise designed or intended to adversely affect the operation of any systems or 
data of Licensee or User.  E-ISG further warrants that the Licensed Software or Service furnished 
under this Agreement will perform such general and specific operations and have such general 
and specific characteristics as described and claimed for them in any of E-ISG’s published 
literature, descriptions and specifications whether or not such literature, descriptions and 
specifications are included in or referenced by an order or this Agreement.   

7. E-ISG does not warrant that the Licensed Software will be error-free or operate without 
interruption.   

8. The Licensed Software and Service is not developed, designed, or licensed for use in any nuclear, 
aviation, mass transit, medical, or weapons systems application, or in any other inherently 
dangerous applications requiring fail-safe performance including, but not limited to, ordinary 
business or administrative functions associated with such applications. E-ISG and its third party 
licensors specifically disclaim any express or implied warranty of fitness for such high-risk 
activities.  

9. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF FITNESS FOR ANY 
PARTICULAR PURPOSE. 

10. LIMITATION OF LIABILITY: IN NO EVENT SHALL E-ISG OR ITS LICENSORS BE LIABLE FOR DAMAGES 
WHATSOEVER INCLUDING, WITHOUT LIMITATION, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR 
INDIRECT DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF 
BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS ARISING OUT OF THE USE OF THE 
LICENSED SOFTWARE AND SERVICES EVEN IF E-ISG HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. E-ISG’S ENTIRE LIABILITY IS LIMITED TO THE AMOUNT PAID BY LICENSEE FOR 
THE LICENSED SOFTWARE OR THE SUBSCRIPTION FEE PAID BY USER 

11. E-ISG will defend, indemnify and hold Licensee harmless from all damages, awards, and costs 
(including reasonable attorneys’ fees) to the extent resulting from or arising out of any claim or 
action that alleges the E-ISG  Software directly infringes a U.S. patent or any copyright, or 
constitutes misappropriation of a third party trade secret; provided, however, that Customer 
promptly notifies E-ISG  in writing of such claim or action, reasonably cooperates with E-ISG  in 
its defense or settlement, and E-ISG  has sole control of the defense and all related settlement 
negotiations. In the event E-ISG  Software becomes, or in E-ISG’s opinion is likely to become, the 
subject of any claim or action, then E-ISG  will use commercially reasonable efforts at its sole 
option and expense, to (i) procure the right for Customer to continue using the E-ISG  Software, 
(ii) replace or modify the E-ISG  Software so it becomes non-infringing while remaining 
functionally equivalent, or (iii) if option (i) or (ii) is not reasonably available in E-ISG’s judgment, 
E-ISG  may terminate the license and Customer will cease using the E-ISG  Software and return it 
to E-ISG , and E-ISG  will issue a refund of all fees paid by Customer for the E-ISG  Software and 
related Software Maintenance during the 12-month period immediately preceding such 
termination.  

12. E-ISG will have no liability for any claim or action based upon (a) the combination, operation, or 
use of the E-ISG Software with hardware, software, or other items not supplied by E-ISG; (b) any 
alteration of the E-ISG Software by Customer or a third party; or (c) any modification of the E-
ISG Software made by E-ISG pursuant to specifications, requirements, or designs provided by 
Customer. In the event any third party hardware or software is delivered by E-ISG hereunder, 
such indemnification will be limited to that which is provided by the third party. 
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Export Controls  

The Licensed Software may be subject to U.S. laws and export regulations of the U.S. government 
that require an explicit export license prior to any export or reexport of the Licensed Software. 
Licensee agrees to obtain any such export license that may be required.  

 
General  

1. Licensee agrees to maintain sufficient records to document that its use of the Licensed Software 
is in accordance to this Agreement. E-ISG may audit such records upon reasonable notice. 
Results of benchmark tests or other performance tests run on the Licensed Software may not be 
disclosed to any third party without E-ISG’s prior written consent. 

2. This Agreement is governed by and interpreted in accordance with the internal laws of the State 
of Maryland and the United States, including patent and copyright laws, exclusive of any conflict 
of laws or provisions that would make Maryland laws inapplicable. This Agreement is not 
governed by the United Nations Convention on Contracts for the International Sale of Goods or 
the Uniform Computer Information Transactions Act. 

3. The failure of either party to insist upon or enforce strict performance by the other party of any 
provision of the Agreement or to exercise any right under the Agreement shall not be construed 
as a waiver or relinquishment to any extent of such party's right to assert or rely upon any such 
provision or right in that or any other instance; rather, the same shall be and remain in full force 
and effect.  

4. This Agreement sets forth the entire agreement and supersedes any and all prior agreements of 
the parties with respect to the transactions set forth herein.  No change, amendment or 
modification of any provision of this Agreement shall be valid unless set forth in a written 
instrument signed by the party subject to enforcement of such amendment. 

5. All notice shall be in writing and shall be deemed to be delivered five (5) business days after 
deposit in US certified mail, postage prepaid, return receipt requested, or one (1) business day 
after sent by nationally recognized overnight courier, or when received if sent by facsimile or 
electronic mail with confirmation of receipt.   All notices shall be directed to the parties at the 
respective mailing address set forth in the first paragraph of this Agreement or to such address 
as either party may, from time to time, designate to the other party by giving notice in 
accordance with this Section. 
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Product Units Description 

eQuip! Enterprise OnPremise 

100,000 Perpetual License
1

License for Surplus Inventory System

OnBoarding Service 1
Support for installation, system setup, and training

Year One Maintenance and Support  1
Maintenance and Support for Year One

Roll of Zebra Polypro 3000T labels

4,610 labels per roll  4

Labels needed for barcode tagging surplus inventory ‐

quantity can be adjusted based on need

Zebra Resin Ribbon 2
Ribbons needed to print barcode tags ‐ quantity can 

be adjusted based on need

Roll of Zebra Z‐Select 4000T 

5,180 labels per roll 2

Labels needed for barcode tagging items for point of 

sale ‐ quantity can be adjusted based on need

Zebra Wax Ribbon 1
Ribbons needed for printing POS barcodes ‐ quantity 

can be adjusted based on need 

Zebra TC55 Mobile Hand Held with 

embedded scanner 5
Mobile hand held units 

Zebra USB Power Supply Kit 5 Charging accesory for mobile hand held units

Zebra Onecare 3 year warranty 

service 5
Warranty for mobile hand held units

Zebra ZT230 Industrial label printer 1
Barcode label printer

Zebra Onecare ZT200 series 3 year 

warranty 1
Warranty for barcode label printer

GoLive Services for Mobile Hand 

Held devices 5

Support services to ensure mobile hand held devices 

are working properly and have eQuip! mobile app is 

installed.

Products and Services Included in Quote




