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4700 MacCorkle Ave. S_E.

Chareston, WV 25304
304-356-3395

June 7, 2016

Stephanie Gale

State of West Virginia

2019 Washington St. E
Charleston, WV 25305

RE: RFQ SWC1600000010

Dear Ms. Gale:

Verizon is pleased to submit its proposal for Session Internet Protocol (SIP) Trunks w/Transport
Service in response to RFQ SWC1600000010 for State of West Virginia.

Verizon is the undisputed network leader. In wireless, we offer the largest 4G LTE network in
America and the nation’s largest high-speed 3G network. For large businesses, Verizon is a global
IP leader, operating one of the worlds’ most connected public Internet backbone networks,
delivering solutions that let customers securely connect, commumicate and collaborate around the
globe.

Verizon uses this power of integrated assets to create unique solutions that empower customers to
personalize their communications to meet their particular needs. These customized solutions
include cloud services, energy management, smart communities, connected homes, telemedicine,
work-at-home applications and mobile commerce — just to name a few.

Verizon commits to provide the services as described in this Proposal. I also give my personal
commitment of service to the State of West Virginia. I look forward to continuing our business
relationship and building an even stronger partnership with the State of West Virginia

Nowelsonr

Sandra Hawkins

Senior Account Manager
Authorized Contact
304-356-3395
sandra.k.hawkins@verizon.com

Sincerely,




GENERAL INFORMATION:
NATURE OF PROPOSAL

** Services provided by MC! Communication Services Inc., d/b/a Verizon Business Services herein
referred to as (“Verizon”) under this bid may be subject to tariff regulation by the Public Service
Commission of West Virginia and/or the Federal Communications Commission. Unless specifically
addressed within their respective bid responses the terms and conditions set forth in this solicitation
shall not add to, vary, or delete the terms and conditions of said tariffs or the Verizon Services
Agreement. This response is submitted with the understanding that neither party shall be obligated to
provide or purchase any of the services described herein until a mutual understanding is reached and
the Agreement is signed by authorized individuals of both parties.

This RFQ Response is the property of Verizon (“Verizon”). It contains confidential and proprietary
information and is submitted to the State of West Virginia in confidence for use solely for the purpose of
evaluating the products and services proposed herein, on condition that you and your representatives
have by receiving it, agreed not to reproduce it or copy it, in whole or in part, or to furnish such
information to others or to make any other use of it except for the evaluation purposes stated above
and to return it to Verizon upon request. in the event that this proposal results in a contract, Customer
may retain this proposal for its use in connection with the products and services covered by such
contract and for that purpose make such copies thereof as may be necessary. VERIZON ACKNOWLEDGES
THAT IN THE EVENT OF A CONTRACT AWARD, ITS BID SHALL BE SUBJECT TO PUBLIC DISCLOSURE UNDER
THE WEST VIRGINIA FREEDOM OF INFORMATION ACT EXCEPT THAT ANY INFORMATION DESIGNATED BY
VERIZON IN ITS BID TO BE CONFIDENTIAL AND PROPRIETARY SHALL NOT BE SUBJECT TO SUCH PUBLIC
DISCLOSURE.

MCI Communications Services Inc., d/b/a Verizon Business Services hereby submits the accompanying
documentation and information in response to the State of West Virginia Request for Quotation for SiP
Trunks with Transport Services due June 7, 2016. Verizon must provide a legal response and
contractual documentation in accordance with the applicable State and Federal Regulatory
Commissions.

Verizon has incorporated its response, by way of “Attachment”. The Attachment is hereby
incorporated, and shall form the basis of any contractual arrangements resulting from award.



INDEMNIFICATION

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered by
any subcontractor, person, or firm performing or supplying services, materials, or supplies in connection
with the performance of the Contract; (2) Any claims or losses resulting to any person or entity injured
or damaged by the Vendor, its officers, employees, or subcontractors by the publication, translation,
reproduction, delivery, performance, use, or disposition of any data used under the Contract in a
manner not authorized by the Contract, or by Federal or State statutes or regulation; and (3} Any failure
of the Vendor, its officers, employees, or subcontractors to observe State and Federal laws including,
but not limited to, labor and wage and hour laws.

Verizon Response: Verizon takes exception and further clarifies the following clause:
INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any third party claims or losses for
services rendered by any subcontractor, person, or firm performing or supplying services, materials,
or supplies in connection with the performance of the Contract on behalf of Vendor ; (2) Any third
party claims or losses resulting to an y person or entity injured or damaged the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery, performance,
use, or disposition of any data used in accordance with contractor’s users manuals and other written
direction under the Contract t, or by Federal or State statutes or regulations; and {3) Any failure of the
Vendor, its officers, employees, or subcontractors to observe State and Federai laws including, but not
limited to, labor and wage and hour laws.

The defense and indemnification obligations set forth are contingent upon (1) the State providing the
Vendor prompt, written, and reasonable notice of the claims, demands, and/or causes of action
subject to indemnification, (2) the State granting the Vendor the right to control the defense of the
same, and (3) the State’s full cooperation with the Vendor in defense of the claim, including providing
information and assistance in defending the claim. Nothing herein, however, shall restrict the State
from participating, on a non-interfering basis, in the defense of the claim, demand, and/or cause of
action at its own cost and expense with counsel of its own choosing. No settlement may be entered
into by the Vendor on behalf of the State that includes obligations to be performed by the State
{other than payment of money that will be fully paid by the Vendor under the sections above) without
the State’s prior written approval.
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| ADBITIONAL INFORRASTON:

Addendum #2 issued to:
*  vide a copy of the SIP inventory.

End of Addendum #2.

IVOICE TQ SHIP TO
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV99999 No City WV 99509
us us
Line Comm Ln Desc Qty Unit lasue Unit Price Total Price
1 SIP Trunking and Transport 0.00000 EA i
Comm Code Manufacturer Specification Madel #

81161700

Extended Description :

SIP Trunking and Transport

{SCHEDULE OF EVENTS

. Event Event Date
1 Technical Questions Due 2016-05-18

Page: 2




SWC1600000010

Document Phase
Final

Document Description
Addendum #2 SIP Trunking and Transport

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SCLICITATICN NUMRER: CRFQ SWC1600000010
Addendum Number: 2

The purpose of this addendumi is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Appiicable Addendum Category:
I 1 Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Anachmentof pre-bid sign-in sheet
[ I Correction of error

[/ Other

Description of Modification to Solicitation:
Addendum #2 issued to;
1. Provide a copy of the SIP inventory.

End of Addendum #2.

Additionai Docementation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms aand LConditions:

i. Al provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith,
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 5/872012
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3043564754
3043564755
3043564741
3043564817
3043564779
3043564807
3043564808
3043564809
3043564810
3043564811
3043564812
3043564813
3043564814
3043564805
3043564816
3043564804
3043564818
3043564819
3043564820
3043564821
3043564822
3043564823



915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
515001
915001
915001
915001
915001
915001
915001
915001

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond

.DHHR Diamond

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond

'DHHR Diamond

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond

3043564824
3043564825
3043564826
3043564827
3043564815
3043564793
3043564782
3043564783
3043564784
3043564785
3043564786
3043564787
3043564788
3043564789

.3043564790

3043564806
3043564792
3043564924
3043564794
3043564795
3043564796
3043564797
3043564798
3043564799
3043564800
3043564801
3043564802
3043564803
3043564791
3043565057
3043565068
3043565047
3043565048
3043565049
3043565050
3043565051
3043565052
3043565053
3043565054
3043565045
3043565056
3043565044
3043565058
3043565059
3043565060
3043565061
3043565062



915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
$15001
915001
915001
915001
915001
915001
915001
915001
915001
915001
515001
915001
915001
915001
915001
915001
915001
915001

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
CHHR Diamond
DHHR Diamond

'DHHR Diamond

3043565063
3043565064
3043565065
3043565066
3043564925
3043565055
3043565033
3043565022
3043564922
3043565024
3043565025
3043565026
3043565027
3043565028
3043565029
3043565030
3043565046
3043565032
3043565069
3043565034
3043565035
3043565036
3043565037
3043565038
3043565039
3043565040
3043565041
3043565042
3043565043
3043565031
3043565105
3043565067
3043565095
3043565096
3043565097
3043565098
3043565099
3043565100
3043565101
30435651062
3043565093
3043565104
3043565092
3043565106
3043565107
3043565108
3043565109



915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamand
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond

"'DHHR Diamond

DHHR Diamond
DHHR Diamond
DHHR Diamand
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Ciamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond

3043565110
3043565111
3043565112
3043565113
3043565114
3043565115
3043565103
3043565081
3043565070
3043565071
3043565072
3043565073
3043565074
3043565075
3043565076
3043565077
3043565078
3043565094
3043565080
3043565021
3043565082
3043565083
3043565084
3043565085
3043565086
3043565087
3043565088

.3043565089

3043565090
3043565091
3043565079
3043564961
3043565020
3043564951
3043564952
3043564953
3043564954
3043564955
3043564956
3043564957
3043564958
30435645949
3043564960
3043564948
3043564962
3043564963
3043564964



464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

.Lottery Commission

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

Lottery Commission

3045580551
3045580595
3045581845
3043562049
3043562052
3043562053
3043562054
3043562055
3043562056
3043562058
3043562059
3043562060
3043562061
3043562062
3043562063
3043562066
3043562067
3043562068
3043562072
3043562073
3043562074
3043562075
3043562076
3043562077
3043562080
3043562081
3043562082
3043562084
3043562085
3043562087
3043562089
3043562094
3043562095
3043562096
3043562098
3043562099
3043562100
3043562102
3043562103
3043562104
3043562105
3043562234
3043562238
3043562239
3043562240
3043562242
3043562244



464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

‘Lottery Commission

Lottery Commission

Lottery Commission

3048165096
3048165141
3048165165
3048165166
3048165167
3048165168
3048165169
3048165170
3048165171
3048165172
3048165173
3048165174
3048165175
3048165176
3048165177
3048165178
3046272335
3046272337
3046272338
3046272339
3043563974
3043563997
3043563998
3043563999
3043565628
3043565629
3043565630
3043565631
3043565632
3043565633
3043565634
3043565635
3043565636
3043565637
3043565638
3043565639
3043565640
3043565641
3043565642
3043565643
3045580500
3045580556
3045586543
3045580550
3045580552
3045580555
3045580553



010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
464000
464000
464000
464000

Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor

.Labor

Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor

.Labor

Labor
Labor
Labor
Labor
Labor

'Labor

Labor
Labor
Labor
Labor
Labor
Labor
Labor
Lottery Commission

‘Lottery Commission

Lottery Commission

'Lottery Commission

3043563937
3043563938
3043563939
3043563940
3043563941
3043563942

'3043563943

3043563944
3043563945
3043563946
3043563947
3043563948
3043563949
3043563950
3043563951
3043563952
3043563953
3043563954
3043563955
3043563956
3043563957
3043563958
3043563959
3043563960
3043563961
3043563962
3043563963
3043563964
3043563965
3043563966
3043563967
3043563968
3043563969
3043563970
3043809482
3043809483
3043809484
3043809502
3043809516
3043809517
3043809523
3043809524
3043809525
3048165086
3048165087
3048165091
3048165095



010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
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Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Lahor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Lahor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor

Labor

3043809426
3043809427
3043809428
3043809429
3043809430
3043809431
3043809433
3043809434
3043809435
3043809436
3043809437
3043809438
3043809439
3043809440
3043809441
3043809442
3043809443
3043809444
3043809445

*3043809446

3043809454
3043809390
3043809391
3043809392
3043809393
3043809394
3043809395
3043809396
3043809397
3043809398
3043809090
3043563921
3043563922
3043563923
3043563924
3043563925
3043563926
3043563927
3043563928
3043563929
3043563930
3043563931
3043563932
3043563933
3043563934
3043563935
3043563936



010166
010166
010166
010166
010166
010166
010166
010166
020166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166

Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor

-Labor

Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labar
Labor
Labor
Labor
Labor

_Labor

3043809309
3043809310
3043809311
3043809312
3043809313
3043809314
3043809315
3043809316
3043809317
3043809318
3043809319
3043809320
3043809321
3043809322
3043809323
3043809324
3043809325
3043809326
3043809327
3043809328
3043809329
3043809330
3043809331
3043809332
3043809333
3043809334
3043809335
3043809336
3043809337
3043809338
3043809339
3043809340
3043809341
3043809342
3043809343
3043809344
3043809345
3043809346
3043809347
3043809348
3043809349
3043809420
3043809421
3043809422
3043809423
3043809424
3043809425



010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
(010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166

‘Labor

Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Lahor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor
Labor

3043809262
3043809263
3043809264
3043809265
3043809266
3043809267
3043809268
3043809265
3043809270
3043809271
3043809272
3043809273
3043809274
3043809275
3043809276
3043809277
3043809278
3043809279
3043809280
3043809281
3043809282
3043809283
3043809284
3043809285
3043809286
3043809287
3043809288
3043809289
3043809290
3043809291
3043809292
3043809293
3043809294
3043809295
3043809256
3043809297
3043809293
3043809299
3043809300
3043809301
3043809302
3043809303
3043809304
3043809305
3043809306
3043809307
3043809308



010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010125
010166
010166
010166
010166
010166
010166
010166
010166
010166
010166

Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Servicas
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Juvenile Services
Labor

Labor

Labor

Labor

Labor

Labor

Labor

Labor

Labor

’Labor

3049484149
3049484150
3049484151
3049484152
3049484153
3049484154
3049484155
3049484156
3049484157
3049484153
3049484159
3045484160
3049484161
3049484162
3049484163
3049484164
3043809236
3043809237
3043809238
3043809241
3043809242
3043809244
3043809245
3043809249
3043809250
3043809255
3043809257
3043809415
3043809416
3043809417
3043809418
3043809419
3043809459
3043809462
3043809463
3043809114
3043809096
3043809221
3043809222
3043809246
3043809253
3043809254
3043809256
3043809258
3043809259
3043809260
3043309261



010134
010184
010134
010184
010184
010184
010184
010184
010184
010184
010124
010184
0101384
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
0101384
010184
010184
010184
0101284
010184
010184
010184
010124
010184
010184
010134
010184
0101284
010222
010125
010125
010125
010125

Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security

Human Rights Commission

Juvenile Services
Juvenile Services
Juvenile Services

Juvenile Services

3045588450
3045588451
3045588452
3045588453
3045588454
3043809142
3043809143
3043805144
3043809145
3043809146
3043809147
30438091438
3043809149
3043809150
3043809151
3043809152
3043809154
3043809155
3043809156
3043809157
3043809158
3043809159
3043809161
3043809162
3043809163
3043809243
3043809247
3043809248
3043809251
3043809252
3043809129
3043809132
3043809133
3043809134
3043809135
3043809085
3043809086
3043809136
3043809128
3043809131
3043809188
3043809200
3049572639
3049484145
3049484146
3049484147
3049484148



670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
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010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184
010184

Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways

.Highways

Highways

Highways

Highways

Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security
Homeland Security

'Homeland Security

3049576916
3049576917
3049576918
3049576919
3049576920
3049576921
3049576922
3049576923
3049576924
3049576925
3049576926
3049576927
3049576928
3049576929
3049576930
3049576931
3049576932
3049576933
3049576934
3049576935
3049576936
3049576937
3049576938
3049576939
3049576940
3049576941

3049576942

3049576943
3049576944
3049576945
3049576946
3049576947
3049576948
3049576949
3045588437
3045588438
3045588439
3045588440
3045588441
3045588442
3045588443
3045588444
3045588445
3045588446
3045588447
30455884438
3045588449



670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
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670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008

Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways

'Highways

3049576868
3049576869
3049576870
3049576871
3049576872
3049576873
3049576874
3049576875
3049576876
3049576877
3049576878
3049576879
3049576880
3049576881
3049576882

13045576883

3049576884
3049576885
3049576886
3049576887
3049576888
3049576889
3049576890
3049576891
3049576892
3049576893
3049576894
3049576895
3049576896
3049576897
3049576898
3049576899
3049576500
3049576902
3049576903
3049576904
3049576905
3049576906
3049576907
3049576508
3049576909
3049576910
3049576911
3049576912
3049576913
3049576914
3049576915



670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008

Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways

'Highways

Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways

Highways

3049576820
3045576821
3049576822
3049576823
3049576824
3049576825
3049576826
3045576827
3049576828
3049576829
3049576830
3049576831
3049576832
3049576833
3049576834
3049576835
3049576836
3049576837
3049576838
3049576839
3049576840
3049576841
3049576842
3049576843
3049576844
3049576845
3049576846
3049576847
3049576848
3049576849
3049576850
3049576851
3049576852
3049576853
3049576854
3043576855
3049576856
3049576857
3049576858
3049576859
3049576860
3049576861
3049576862
3049576863
3049576864
3049576865
3049576867



670008
670008
670008
670008
670008
670008
670003
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
£70008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008

Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways

3045588130
3045588131
3045588132
3045588133
3045588134
3045588135
3045588136
3045588137
3045588138
3045588139
3045588140
3045588141
3045588142
3045588143
3045588144
3045588145
3045588146
3045588147
3045588148
3045588149
3045588150
3045588151
3045588152
3045588153
3045588154
3045588155
3045588828
3049576800
3049576801
3049576802
3049576803
3049576804
3049576805
3049576806
3049576807
3049576808

‘3049576809

3049576810
3049576811
3049576812
3049576813
3049576814
3049576815
3049576816
3049576817
3049576818
3049576819



010206
010206
010206
010206
010206
010206
010206
010206
010206
010197
010197
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
333333
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008
670008

General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
Governor's Office
Governor's Office
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Grievance Board
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways
Highways

'Highways

3045586595
3045588783
3045588784
3043809081
3049579320
3049579326
3049579328
3049579329
3049579332
3049577860
3049577861
3043562395
3043562398
3043562401
3043562403
3043562406
3043562408
3043562411
3043562412
3043562413
3043562414
3043562415
3043562416
3043562417
3047607151
3047607156
3047607157
3047607158
3047607163
3047607166
3045538110
3045588111
3045588112
3045588113
3045588114
3045588115
3045588116
3045588117
3045588118
3045588119
3045588120
3045588124
3045588125
3045588126
3045588127
3045588128
3045588129



010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206

General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services

‘General Services

General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services

3049577175
3049577176
3049577177
3049577178
3049577179
3049577180
3049577181
3049577182
3049577183
3049577184
3049577185
3049577186
3049577187
3049577189
3049577190
3049577191
3049577192
3049577193
3049577194
3049577195
3049577196
3049577197
3049577198
3049577199
3049574300
3049574301
3049574302
3049574303
3049574304
3049574305
3049574306
3049574307
3049574308
3049574309
3049574310
3049574311
3049574312
3049574313
3049574314
3049574315
3049574316
3049574317
3049574318
3049574319
3045586220

‘3045586593

3045586594



010206
010206
010206
010206
010206
010206
010206
010206,
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
1010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206

General Services

General Services
General Services
General Services
General Services
General Services
General Services
General Services

" General Services

General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services

‘General Services

3049577148
3049577152
3049577155
3049577158
3049577121
3049577123
3049577125
3049577128
3049577129
3049577130
3049577133
3049577135
3045585754
3049577100
3049577101
3049577102
3049577103
3049577104
3049577105
3049577106
3049577107
3049577108
3049577109
3049577110
3049577111
3049577112
3049577113
3049577114
3049577115
3049577116
3049577117
3049577118
3049577119
3049577160
3049577162
3049577163
3049577164
3049577165
3049577166
3049577167
3049577168
3049577169
3049577170
3049577171
3049577172
3049577173
3049577174



010290
0102390
010290
010290
010290
010290
010290
010290
010290
010290
010290
210007
210007
210007
010273
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206
010206

ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
FARS
FARS
FARS

Fleet Management

Food Court

General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services
General Services

_General Services

3043565565
3043565566
3043565567
3043565568
3043565569
3043565571
3043565572
3043565573
3043565574
3043565575
3043565576
3043562371
3043562376
3043562377
3043809113
3045580255
3045580841
3045581301
3045581808
3045582002
3045582317
3045582335
3045582565
3045582807
3045583503
3045583516
3045584590
3045584783
3045586645
3045588280
3045588363
3045580689
3045582116
3045582123
3045584472
3045584473
3045585672
3045581279
3045586399
3045583514
3045589018
3045580897
3045580256
3045580252
3045583502
3045583518
3049577141



010220
010290
010290
010250
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010230
010290
010250
010290
010290
010290
010290
010290
010290
010290
010290
010290
010290
010250
010290
010290
010290
010290
010290
010290
010290
010290
010290

ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP
ERP

'ERP

ERP
ERP

‘ERP

ERP
ERP
ERP
ERP
ERP
ERP
ERP

'ERP

ERP

'ERP

ERP

.ERP

ERP
ERP
ERP

ERP

3043565518
3043565519
3043565520
3043565521
3043565522
3043565523
3043565524
3043565525
3043565526
3043565527
3043565528
3043565529
3043565530
3043565531
3043565532
3043565533
3043565534
3043565535
3043565536
3043565537
3043565538
3043565539
3043565540
3043565541
3043565542
3043565543
3043565544
3043565545
3043565546
3043565547
3043565548
3043565549
3043565550
3043565551
3043565552
3043565553
3043565554
3043565555
3043565556
3043565557
3043565558
3043565558
3043565560
3043565561
3043565562
3043565563
3043565564



565000
565000
565000
565000
565000
565000
565000
565000
565000
565000
565000
565000
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010135
010261
010276
010276
010276
010290
010290
010290
010290
010290
010290
010290
010290
010290
010280

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DOA-Cahinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DQA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Cabinet Secretary
DOA-Real Estate

EEO

EEO

EEO

ERP

ERP

ERP

ERP

ERP

ERP

ERP

ERP
ERP

ERP

3045581810
3045583784
3045585315
3045586384
3045588102
3045588103
3045588104

'3045588105

3045588106
3045588107
3045588108
3045588109
3043809172
3043809046
3043809047
3043809048
3043809049
3043809050
3043809062
3043809063
3043809065
3043809051
3045584331
3045584997
3045585186
3045583389
3045583391
3045585466
3045581415
3045583392
3045581247
3045586182
3045581783
3043562454
3043809115
3045587839
3045588807
3043565508
3043565509
3043565510
3043565511
3043565512
3043565513
3043565514
3043565515
3043565516
3043565517



671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
565000
565000
565000
565000
565000
565000
565000
565000
565000
565000
565000
565000
565000

DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

DNR

3043809164
3043809165
3043809167
3043809168
3043809169
3043809170
3043809171
3043809184
3043809185
3043809189
3043809190
3043809194
3043809195
3043809196
3043809197
3043809198
3043809199
3043809201
3043809202
3043809203
3043809204
3043809205
3043809206
3043809207
3043809208
3043809209
3043809210
3043809211
3043809212

-304380%213

3043809214
3043809215
3043809216
3043809217
3043563203
3043563204
3043563205
3043563206
3043563207
3043563208
3043563209
3043563210
3043563211
3043563212
3043563213
3043563214
3043563407



671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001
671001

DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV
DMV

DMV

3049576953
3049576954
30498576955
3049576956
3049576957
3049576958
3049576959
3049576960
3049576961
3049576962
3049576963
3049576964
3049576965
3049576966
3049576967
3049576968
3049576968
3049576970
3049576971
3049576972
3049576973
30495765974
3049576975
3049576976
3049576977
3049576978
3049576979
3049576980
3049576981
3049576982
3049576983
3049576984
3049576985
3049576986
3049576987

'3049576988

3049576989
3049576990
3049576991
3049576992
3049576993
3049576994
3049576995
3049576996
3049576997
3049576998
3049576999



915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
815001
515001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
010209
010209
010209
010208
010209
010209
010209
010209
671001
671001
671001

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR biamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR MIS
DHHR MIS
DHHR OHFLAC
DMAPS

DMAPS

DMAPS

DMAPS
DMAPS
DMAPS
DMAPS

DMAPS

DMV

DMV

DMV

3043565012
3043565013
3043565014
3043565015
3043565016
3043565017
3043565018
3043565019
3043565007
3043564984
3043564974
3043564975
3043564976
3043564977
3043564973
3043564979
3043564980
3043564981
3043564599
3043564983
3043564996
3043564985
3043564986
3043564987
3043564988
3043564989
3043564990
3043564991
3043564992
3043564993
3043564994
3043564995
3043564982
3049578234

‘3049578235

3045582513
3049572631
3049572632
3049572633
3049572634
3049572635
3049572636
3049572637
3049572638
3049576950
3049576951
3049576952



915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
515001
915001
915001
915001
915001
915001
915001
915001
515001
915001
915001
915001
915001
915001
915001
915001
915001
$15001
915001
915001
515001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001
915001

DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
PHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond
DHHR Diamond

3043564965
3043564966
3043564967
3043564968
3043564969
3043565023
3043564971
3043564959
3043564937
3043564926
3043564927
3043564928
3043564929
3043564930
3043564931
3043564932
3043564933
3043564934
3043564950
3043564536
3043564972
3043564938
3043564939
3043564940
3043564941
3043564942
3043564943
3043564944
3043564945
3043564946
3043564947
3043564935
3043565009
3043564998
3043564970
3043565000
3043565001
3043565002
3043565003
3043565004
3043565005
3043565006
3043564973
3043565008
3043564997
3043565010
3043565011



464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

’Lottery Commission

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

'Lottery Commission

3043562246
3043562247
3043562252
3043562253
3043562254
3043562256
3043562257
3043562258
3043562259
3043562355
3043562356
3043562357
3043562358
3043562359
3043562360
3043562361
3043562362
3043562364
3043562365
3043562366
3043562367
3043562369
3043562370
3043562372
3043562373
3043562374
3043562375
3043562378
3043562379
3043562381
3043562382
3043562383
3043562384
3043562385
3043562386
3043562387

13043562388

3043562389
3043562391
3043562392
3043562393
3043562394
3043562396
3043562397
3043562399
3043562400
3043562402



464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
454000
464000
464000
464000

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commissicn
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

3043562404
3043562405
3043562407
3043562409
3043562410
3043562418
30435624195
3043562420
3043562431
3043562433
3043562434
3043562436
3043562438
3043562439
3043562440
3043562442
3043562443
3043562444
3043562445
3043562446
3043562447
3043562449
3043562451
3043562452

‘3043562453

3043562456
3043562457
3043562458
3043562459
3043562460
3043562461
3043562462
3043562463
3043562466
3043562467
3043562480
3043562481
3043562483
3043562484
3043562488
3043562489
3043562512
3043563771
3043563772
3043563773
3043563774
3043563775



464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000

464000

464000
464000
464000
464000
464000
464000
464000

Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commiission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission
Lottery Commission

Lottery Commission

3043563776
3043563777
3043563778
3043563779
3043563780
3043563781
3043563782
3043563783
3043563786
3043563787
3043563790
3043563791
3043563794
3043563795
3043563796
3043563798
3043563800
3043563804
3043563805
3043563806
3043563308
3043563810
3043563811
3043563812
3043563813
3043563814
3043563815
3043563816
3043563817
3043563819
3043563820
3043563821
3043563823
3043563824
3043563829
3043563830
3043563831
3043563832
3043563833
3043563834

-3043563835

3043563836
3043563837
3043563839
3043563840
3043563842
3043563843



464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
464000
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010261
010261
010261
010261
010261
010261
010261
010261
378001
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000

Purchasing

Purchasing

Purchasing

Purchasing

Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division
Realestate division

REGIONAL JAIL AUTHORITY

Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab

3047418605
3047418606
3047418607
3047418608
3043562455
3043562464
3043562465
3043562468
3043562469
3045586708
3047418539
3047418543
3047418551
3047418555
3047418560
3047418561
3047418562
3047418563
3047418564
3047418553
3047418570
3047418569
3047418565
3047418567
3047418576
3047418566
3047418581
3047418645
3045583250
3045583355
3043809110
3043809111
3047607168
3049579229
3049579230
3049579231
3049579232
3049579233
3049579234
3049579235
3049579236
3049579237
3049579241
3049579242
3049579243
3049579244
3049579245



440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000

Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab

3049579246
3049579247
3049579248
3049579249
3049579250
3049579251
3049579252
3049579253
3049579254
3049579255
3049579256
3049579257
3049579258
3049579259
3049579260
3049579261
3049579262
3049579263
3049579264
3049579265
3049579266
3049579267
3049579268
3049579269
3049579270
3049579271
3049579272
3049579273
3049579274
3049579275
3049579276
3049579277
3049579278
3049579279
3049579280
3049579281
3049579282
3049579283
3049579234
3049579285
3049579286
3049579287
3049579288
3049579289
3049575290
3049579291
3049579292



440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000

Rehab
Rehab
Rehab
Rehab
Rehah
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehah
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab

3049579293
3049579294
3049579295
3049579296
3049579297
3049579298
3049579299
3045579300
3049579301
3049579302
3049579303
3049579304
3049579305
3049579306
3049579307
3049579308
3049579309
3049579310
3049579311
3049579312
3049579313
3049579315
3049579316
3049579317
3049579318
3049579322
3049579323
3049579324
3045579335
3049579343
3049579345
3049579347
3049579348
3049579349
3045579350
3049579351
3049579352
3045579353
3049579356
3048579357
3049579358
3049579359
3049579360
3049579362
3049579364
3049579366
3049579369



440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000

Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab
Rehab

3049579370
3049579377
3049579379
3049579380
3049579381
3049579383
3049579384
3049579386
3049579387
3049579388
3049579389
3049579390
3049579391
3049579392
3049579393
3049579394
3049579395
3049579396
3049579397
3049579398
3049579399
3045589125
3045582764
3045582775
3045583397
3045584050
3045584025
3045583225
3045583381
3045583714
3045582758
3045582759
3045582760
3045580305
3045582784
3045582771
3045582754
3045582791
3045582793
3045583315
3045589152
3045582795
3045586302
3045583399
3045581439
3047662651
3043562233



440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
440000
130300
010192
010192
010192
010192
010192
010192

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehah

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

RISK & INSURANCE, BD. OF
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE

3043562235
3043562236
3043562237
3043562241
3043562243
3043562245
3043562248
3043562249
3043562250
3043562251
3043562255
3043562260
3043562261
3043562262
3043562263
3043562264
3043562265
3043562266
3043562267
3043562268
3043562269
3043562270
3043562271
3043562272
3043809182
3043809183
3043563784
3043563785
3043563788
3043563789
3043563792
3043563793
3043563797
3043563799
3043563801
3043563802
3043563803
3043563807
3043563809
3043563818
3049572311
3047418580
3047418582
3047418583
3047418584
3047418585
3047418586



010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192

SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE

SECRETARY OF STATE

SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE

'SECRETARY OF STATE

SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE

3047418587
3047418588
3047418589
3047418590
3047418591
3047418592
3047418593
3047418594
3047418595
3047418596
3047418597
3047418598
3047418599
3047418644
3047418646
3047418647
3047418643
3047418649
3047418650
3047418651
3047418652
3047418653
3047418654
3047418655
3047418656
3047418657
3045663113
3045663117
3045663119
3045663120
3045663123
3045663126
3045663130
3045663137
3045663138
3045663141
3045663142
3045663143
3045663144
3045663149
3045663150
3045663152
3045663153
3045663154
3045663155
3045663158
3047482067



010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010192
010152
010192
010192
010192
010192
010192
010192
010192
010192
010192

SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE
SECRETARY OF STATE

3047482709
3049194147
3049194148
3049194149
3049194150
3049194151
3049194152
3049194153
3049194154
3049194155
3049194156
3049194157
3049194158
3049194159
3049194160
3049194161
3049194162
3049194163
3049194164
3043672775
3043686323
3043686326
3043686330
3043686335
3043686336
3043686337
3043686339
3043686341
3043686343
3043686344
3043686345
3043686346
3043686347
3043686349
3043686350
3043686351
3043686352
3043686354
3043686355
3042686357
3043565614
3043565615
3043565616
3043565617
3043565618
3043565619
3043565620



115001 State Fire Marshall 3047418609

115001  State Fire Marshall 3047418610
115001  STATE FIRE MARSHAL'S OFFICE 3047418611
180000 Tax Department 3049572312
180000  Tax Department 3049572313
180000 Tax Department 3049572314
180000 Tax Department 3049572315
180000 Tax Department 3049572316
180000  Tax Department 3049572317
180000 Tax Department 3049572318
180000  Tax Department 3049572319
180000 Tax Department 3045581620
180000 Tax Department 3049578200
180000 Tax Department 3045581312
180000  Tax Department 3045585682
180000  Tax Department 3045582440
180000 Tax Department 3043562043
180000 Tax Department 3043562044
180000  Tax Department 3043562045
180000 Tax Department 3043562046
180000 Tax Department 3043562047
180000  Tax Department 3043562048
180000  Tax Depariment 3043562050
180000 Tax Department 3043562051
180000 Tax Department 3043562057
180000 Tax Department 3043562064
180000 Tax Department 3043562065
180000 Tax Department 3043562069
180000 Tax Department 3043562070
180000  Tax Department 3043562071
180000 Tax Department 3043562078
180000 Tax Department 3043562079
180000 Tax Department 3043562083
180000  Tax Department 3043562086
180000  Tax Department 3043562088
180000  Tax Department 3043562090
180000 Tax Department 3043562091
180000 Tax Department 3043562092
180000 Tax Department 3043562093
180000 Tax Department 3043562097
180000  Tax Department 3043562101
180000 Tax Department 3043562363
180000  Tax Department 3043562368
462000  Tourism 3043563822
462000 Tourism 3043563825
462000 Tourism 3043563826
462000  Tourism 3043563827



462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000

Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism

3043563828
3043563838
3043563841
3043563854
3043563855
3043563857
3043563861
3043563865
3043563867
3043563868
3043563870
3043563872
3043563877
3043563878
3043563880
3043563882
3043563834
3043563889
3043563891
3043563895
3043563896
3043563897
3043563898
3043563899
3043563900
3043563901
3043563902
3043563903
3043563904
3043563905
3043563906
3043563907
3043563908
3043563509
3043563910
3043563911
3043563912
3043563913
3043563914
3043563915
3043563916
3043563917
3043563918
3043563919
3043563920
3045580001
3045580003



462000
462000
462000
462000
462000
452000
462000
462000
462000
462000
452000
462000
462000
462000
462000
462000
462000
452000
462000
462000
462000
462000
462000
462000
452000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000

Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism

“Tourism

Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism

3045580022
3045580124
3045580202
3045580238
3045580282
3045580677
3045580889
3045580890
3045580946
3045581018
3045581040
3045581041
3045581402
3045581405
3045581515
3045581672
3045581889
3045581944
3045581959
3045582058
3045582196
3045582284
3045582413
3045582723
3045582724
3045582725
3045583437
3045583563
3045583573
3045583584
3045583611
3045583734
3045583913
3045583915
3045583938
3045583973
3045584162
3045584268
3045584269
3045584285
3045584523
3045584780
3045585007
3045585309
3045585316
3045585318
3045585322



462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000

Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism

3045585339
3045585351
3045585357
3045585683
3045585748
3045586080
3045586081
3045586082
3045586200
3045586216
3045586256
3045586400
3045586564
3045587044
3045588930
3045588932
3045589166
3045582501
3045582097
3045582350
3045584444
3045585362
3045589012
3045581824
3045585331
3045585332
3045585333
3045585405
3045585406
3045585413
3045585414
3045585427
3045585428
3045583621
3043562040
3043809042
3043809109
3043809116
3043809117
3043809118
3043802064
3049578300
3049578303
3049578304
3049578305
3049578307
3049578309



462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
462000
980036
980036
980036
980036
980036
980036
980026
980026
980036
980036
980036

Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Tourism
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street

3049578310
30495738311
3049578312
3049578314
3049578315
3049578317
3049578319
3045588123
3043563028
3043563029
3043563030
3043563031
3043563032
3043563033
3043563034
3043563035
3043563036
3043563037
3043563033
3043563039
3043563040
3043563041
3043563042
3043563043
3043563044
3043563045
3043563046
3043563047
3043563195
3043563196
3043563197
3043563198
3043563199
3043563200
3043563201
3043563202



980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
880036
580036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
280036
980036
980036
980036
980036

Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street



980036
580036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
580036
980036
980036
980036
980036
980036
980036
980036
980036
980036

Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer’s 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Sireet
Treasurer's 70th Street
Treasurer's 70th Street



580036
980036
980036
980036
980036
980036
980036
280036
980036
580036
980036
980036
980036
980036
980036
980036
380036
580036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
280036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036

Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's 70th Street
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capitai Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub

3043565621
3043565622
3043565623
3043565624
3043565625
3043565626
3045585140
3045586233
3045586234
3047418195
3047418140
3047418141
3047418142
3047418143
3047418144
3047418145
3047418441
3047418442
3047418443
3047418444
3047418445
3047418446
3047418447
3047418448
3047418449
3047418450
3047418451
3047418452



980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980036
980026
980036
980036
980036
980036
580036
980036
980036
980036
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108

Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Treasurer's Capital Hub
Unassigned
Unassigned
Unassighed
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3047418453
3047418454
3047418455
3047418456
3047418457
3047418458
3047418459
3047418467
3047418508
3047418509
3047418510
3047418511
3047418512
3047418513
3047418514
3047418515
3047418516
3047418517
3047418518
3047418519
3047418520
3047418521
3047418522
3047418523
3047418524
3047418525
3047418526
3047418527
3043809977
3043809978
3043805979
3043809980
3043809981
3043809982
3043809983
3043809984
3043809985
3043809986
3043809987
3043809988
3043809989
3043809990
30433809991
3043809992
3043809993
3043809994
3043809995



815108
815108
815108
815108
815108
815108
315108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3043809296
3043809997
3043809998
3043809999
3045580541
3045580542
3045580561
3045580565
3045580567
3045580568
3045580569
3045588890
3047418550
3045580520
3049579330
3045580533
3045580537
3049572880
3049572881
3049572882
3049572883
3049572884
3049572885
3049572886
3049572887
3049572888
3049572889
3049572860
3049572861
3049572862
3049572863
3049572864
3049572865
3049572866
3049572867
3049572868
3049572869
3049572870
3049572871
3049572872
3049572873
3049572874
3049572875
3049572876
3049572877
3049572878
3045572879



815108
815108
815108
815108
2815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
2815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

Unassigned

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3045581001
3045582003
3043562601
3043562602
3043562603
3043562604
3043562605
3043562606
3043562607
3043562608
3043562609
3043562610
3043562611
3043562612
3043562613
3043562614
3043562615
3043562616
3043562617
3043562618
3043562619
3043562620
3043562621
3043562622
3043562623
3043562624
3043562625
3043562626
3043562627
3043562628
3043562629
3043562630
3043562631
3043562632
3043562633
3043562634
3043562635
3043562636
3043562637
3043562638
3043562639
3043562640
3043562641
3043562642
3043562643
3043562644
3043562645



815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
315108
815108
815108
815108
815108
815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3043562646
3043562647
3043562648
3043562649
3043562650
3043562651
3043562652
3043562653
3043562654
3043562655
3043562656
3043562657
3043562658
3043562659
3043562660
3043562661
3043562662
3043562663
3043562664
3043562665
3043562666
3043562667
3043562668
3043562669
3043562670
3043562671
3043562672
3043562673
3043562674
3043562675
3043562676
3043562677
3043562678
3043562679
3043562680
3043562681
3043562682
3043562683
3043562684
3043562685
3043562686
3043562687
3043562688
3043562689
3043562690
3043562691
3043562692



815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
315108
815108
815108
815108
315108
815108
815108
815108
815108
815108
815108
815108
2815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
215108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3043562693
3043562694
3043562695
3043562696
3043562697
3043562698
3045586000
3045588000
3043410700
3043410701
3043410702
3043410703
3043410704
3043410705
3043410706
3043410707
3043410708
3043410709
3043410710
3043410711
3043410712
3043410713
3043410714
3043410715
3043410716
3043410717
3043410718
3043410719
3043410720
3043410721
3043410722
3043410723
3043410724
3043410725
3043410726
3043410727
3043410728
3043410729
3043410730
3043410731
3043410732
3043410733
3043410734
3043410735
3043410736
3043410737
3043410738



815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
315108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3043410739
3043410740
3043410741
3043410742
3043410743
3043410744
3043410745
3043410746
3043410747
3043410748
3043410749
3043410750
3043410751
3043410752
3043410753
3043410754
3043410755
3043410756
2043410757
3043410758
3043410759
3043410760
3043410761
3043410762
3043410763
3043410764
3043410765
3043410766
3043410767
3043410768
3043410769
3043410770
3043410771
3043410772
3043410773
3043410774
3043410775
3043410776
3043410777
3043410778
3043410779
3043417080
3043417081
3043417082
3043417083
3043417084
3043417085



815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
2815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
2815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned

3043417086
3043417087
3043417088
3043417089
3043417090
3043417091
3043417092
3043417093
3043417094
3043417095
3043417096
3043417097
3043417098
3043417099
3045582483
3045582488
3045582489
3045585000

3043401500
3043401501
3043401502
3043401503
3043401504
3043401505
3043401506
3043401507
3043401508
3043401509
3043401510
3043401511
3043401512
3043401513
3043401514
3043401515
3043401516
3043401517
3043401518
3043401519
3043401560
3043401561
3043401562
3043401563
3043401564
3043401565
3043401566
3043401567



315108
815108
815108
815108
815108
315108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
315108
815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3043401568
3043401569
3043401570
3043401571
3043401572
3043401573
3043401574
3043401575
3043401576
3043401577
3043401578
3043401579
3043401580
3043401581
3043401582
3043401583
3043401584
3043401585
3043401586
3043401587
3043401588
3043401589
3043401590
3043401591
3043401592
3043401593
3043401594
3043401595
3043401596
3043401597
3043401598
3043401599
3043402700
3043402701
3043402702
3043402703
3043402704
3043402705
3043402706
3043402707
3043402708
3043402709
3043402710
3043402711
3043402712
3043402713
3043402714



815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3043402715
3043402716
3043402717
3043402718
3043402719
3043405020
3043405021
3043405022
3043405023
3043405024
3043405025
3043405026
3043405027
3043405028
3043405029
3043405030
3043405031
3043405032
3043405033
3043405034
3043405035
3043405036
3043405037
3043405038
3043405039
3043405040
3043405041
3043405042
3043405043
3043405044
3043405045
3043405046
3043405047
3043405048
3043405049
3043405050
3043405051
3043405052
3043405053
3043405054
3043405055
3043405056
3043405057
3043405058
3043405059
3045580549
3045582937



815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108

Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassighed
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

3045583599
3045584876
3043562106
3043562107
3043562108
3043562109
3043562110
3043562111
3043562112
3043562113
3043562114
3043562115
3043562116
3043562117
3043562118
3043562119
3043562120
3043562121
3043562122
3043562123
3043562124
3043562125
3043562126
3043562127
3043562128
3043562129
3043562130
3043562131
3043562132
3043562133
3043562134
3043562135
3043562136
3043562137
3043562138
3043562139
3043562140
3043562141
3043562142
3043562143
3043562144
3043562145
3043562146
3043562147
3043562148
3043562149
3043562150



815108
815108
815108
815108
815108
2815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
815108
825001

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

Unity Messaging System
WORKFORCE WV

3043562151
3043562152
3043562153
3043562154
3043562155
3043562156
3043562157
3043562158
3043562159
3043562160
3043562161
3043562162
3043562163
3043562164
3043562165
3043562166
3043562167
3043562168
3043562169
3043562170
3043562171
3043562172
3043562173
3043562174
3043562175
3043562176
3043562178
3043562179
3043562180
3043562181
3043562182
3043562183
3043809772
3043562186



Purchasing Divison State of Wast Virginia
2018 Washingion Strest East

Post Office Box 0130 Request for Quotation
Charleston, WV 25305-0130 35 — Telecomm

Proc Foldar: 212432
Doc Description: Addendum #1(SIP) Trunking and Transport
Prac Type: Cantral Master Agreement

Date lssued Solloltation Cloges | Soliciiation No

Varsion

2016-05-27 2018-08-07 CRFQ 0212 SWC1600000010
13:30:00

[BID RECEIVING LOGATION

BID CLERI{
DEPARTMENT OF ADMINISTRATION

FURCHASING DIViSION

2018 WASHINGTON STE

CHARLESTON wv 25305
us

Vendar Name, Address and Telaphone Number: |

Verizon Business Nedwirk Sve Zec,
onbehetf of Mz Communicadlony Sermuites Tre
c”b'vt Verzen DBusiness Services

Yoo meelorkie Ay SE. Charleston, WY 2530y

(304) 39%-3395S

FOR INFORMATION CONTACT THE BUYER
Stephanie L Gale

(304) 556-8501

stephanie.l.gale@wv.gov

,...,.,.,,.XTV\MM K, H iR, 47-015 1715

we G210

All offers subject 1o all terms and conditions confained In this soliciiation

Marsha K Harrell
& 3
Senior Consultant Pege: 1
Contract Management

FORM ID ; WV-PRC-CRFQ-001




[ADDIIGN AL HFORMAITON:

dendum #1 issued to:

1, Change bid opening date and time to Tuesday, June 7, 2018 @ 1:30pm,
@

2. Provide technical questions and responses.

End of Addendum #1.

MCICE TO

SHi? TO

VARIOUS AGENCY LOCATIONS
AS INDICATED BY ORDER

No City Wvagage

us

STATE OF WEST VIRGINIA
VARIOUS L.OCATIONS AS INDICATED BY ORDER

o City Wv gg00g
us

Line ‘ Comm Ln Desc:

Qty Unitlasue Unit Price Total Prica

1 SIP Trunking and Transport

0.00000 ' EA

Comm Cade Wanufocturer

81181700

Extended Desacription :
SIP Trunking and Transport

CHEDRILE GF E¥ENTS

=

Line Evort ‘
1 Technical Questions Due

: -
2016-05-18



SWC1600000010

Document Phase
Final

Document Description
Addendum #1(SIP) Trunking and Transport

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: CRFQ SWC1600000010
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Acdendum Category:
/1 Modify bid opening date and time
[ | Modify specifications of product or service being sought

[«f| Attachment of vendor questions and responses

[ | Attachment of pre-bid sign-in sheet
[ | Correction of error
[ | Other

Description of Madification to Solicitation:
Addendum #1 issued to:

1. Change bid opening date and time to Tuesday, June 7, 2016 @ 1:30pm.
2. Provide technical questions and responses.

End of Addendum #1.

Additional Dorumentatioa: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



CRFQ SWC16*10 Session initiated Protocol {SIP) Trunking and Transport
vendor Questions and WVOT Responses
5/23/16

1. 3.2.53 Support for outbound custom telephone number and outbound custom name display —
please clarify {(what is the current name database}

WVOT Response 1:

The State of WV relies on the voice carrier’s solution to provide these naming
and numbering conventions.

2. 3.2.5.6 Support for Vector Directory Number service — this is typically associated with call center
applications; do you require that the new SIP trunks support a call center?

WVOT Response 2:

YES

3. 3.2.5.18 Support for ability to scale number of simultaneous concurrent calls on
monthly/seasonal basis~ please clarify

WVOT Response 3:

The State of WV requires the abllity to increase or decrease the number of
concurrent calls on a monthly basis based on state business call procéssing

trends.

4. 3.2.5.19 Support for toll-fraud protection services to keep intruders from gaining access to
netwark — please clarify

WVOT Response 4:

The State of WV will not be responsible for toll-fraud charges if intruders
access the vendor network:

5. The only technical question we have is a request for all telephone numbers at all locations to be
included in this solution. We need this to confirm E-911 coverage..

WVOT Response 5:
Ses zttached inventory. Please note this inventory is continually changing znd

the successful Vendor is extpected to provide services statewide.

1|PFPage



CRFEQ SWC16*10 Session Initiated protocol {SIP) Trunking and Transport
vendor Questions and WVOT Responses
5/23/16

6. 3.2.3 Vendor’s connection to the PSTN must not exceed 30 ms latency within the State.
Al other calls must not exceed 80 ms latency from the WVOT handoff through the
Vendor's network to the terminating switch.

Question: Will the State accept Industry Standard latency requirements?

WVOT Response 6:

The State of W\’s research indicates that the industry standard for latency is 150 ms or
jess. While the State of WV would prefer latency performance to exceed the Industry
standards for voice quality, the State will accept a maximum latency of the industry

standard of 150 ms or less.
7. 3.2.5.20 Must include unlimited nationwide calling at no charge.

Question: Wil the State consider alternate price solutions with a lower cost to include
both metered and tiered long distance plans? If so, we have provided a possible
example in Attachment A which could be used for an alternate solution?

WVOT Response 7t

Yes, alternate price solutions will be considered, but the evaluation will be
based on the requested unlimited nationwide calling at no charge.

8. 3.2.6.6 Must support SIP over TCP and UDP.

Question: Wi the State allow support of SIP over UDP only? A Session Border Controller
(Cisco CUBE, AudioCodes Mediant, etc.) can convert any on premise TCP requirements to
UDP for use on the provider’s network.

WVOT Response 8:
NO

9. In pricing out the State’s request for a §IP Trunking and Transport solution we noticed
the RFQ Pricing Page does not include PIP Dedicated Standard Port Speeds. These are
required in addition to Access and QoS. For Private iP TOM Access types {T1, NxT1, DS3),
Gold CAR cannot.exceed 90% of the PIP Port speed; for Private P Ethernet Access types,
Gold CAR cannot exceed 69% of the PIP Port speed. As you can see there Is a need for a
variety of port speeds to design a properly sized SIP solution.

2ipage



CRFQ SWC15%10 Session Initiated Protocol (SIP) Trunking and Transport
Vendor Questions and WVOT Responses

5/23/16
a. Recommend adding the following
PIP Port Estimated Quantity
1.536 Mbps 10 |
2.0 Mbps 10
4 Mbps 10
10 Mbps. T 4
20 Mbps 4
50 Mbps 2l
80 Mbps 1
100 Mbps | 1
700 Mbps | 1
300 Mbps ' 1
400 Mbps ' 71
500 Mbps | ' 1
WVOT Response:

if the Vendor's implementation of Class of Service includes other charges, those charges
should be added to the existing line items on Attachment A - Price Sheet in the Class of Service

section.

3'1—”058



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.;

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to cach addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: L hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
{Check the box next to each addendum received)

[} Addendum No. 1 [ ] Addendum No. §
[X1  Addendum No. 2 [ ] Addendum No. 7
[ 1 AddendumNo.3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ ] Addendum No.9
[ 1 AddendumNo.5 [ i Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the

information issued in writing and added to the specifications by an official addendum is binding.
Veriten BustneLS Aetwnl K Stc Zrg on behdf

ot raez Comrmuniceduns Sve's Fre
Albla Vatzen Bos ress Servees Trc

s

viam ZK?TIM*W

Marsha K Harrejy* “**"7rized Signature

Senior Consultant
Contract Management é, /R / / b
/ '

Date

NOTE: This addendum acknowledgement should be submitted with the bid 10 expedite document processing,
Revised 6/872012



:::l::tnlg Dl:gao; State of West Virginia
shington Street East

PostOffics Box 50130 Request for Quotation
Charleston, WV 25305-0130 35 — Telecomm

Proc Folder: 212432

Doc Deseription: Sassion Initlated Prolocol (SIP} Trunking and Transport
Proc Type: Ceniral Master Agragment

Dats Issued Solicitation Closes | Solicitation No Varsion
2018-05-05 2016-05-31 CRFQ 0212 SWC1600000010 1
13:30:00

BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON
us

VENDOR .
Vendor Nlmi. Address and Telephone Number:
Vef" wn BUS! acsS ANdwerk Sve Tnc
n bekalf F MCZL

Caﬂ'\w.ﬂ -ca‘,--a'\s -S.(‘I"Vn'(.fs JI‘C
dlb"l Vﬂr‘lwﬁ BHS::N:)S &r’\l.(_e

U700 MacCorkic Bv. S€. Char les‘rm WV as3oy
(304) 356-339 5

R INFORMATION CONTACT THE BUYER
Stephenle L Gala ~
{304) 558-8801
stephanie.l.gale@wv.gov

_— Ay 4W —

All offars subject to all terms and conditions contalnad in this soliel

Marsha K Harrell Page: 1
Senior Consultant
Contract Management

FORM ID - Wv-PRC-CRFQ-001




fAﬂMTIOMﬁuHF_OR&WfON : - . .-

1 West Virginia Purchasing Division is solfoitin(g bids on behalf of the West Virginia Offics of Technology (WVQT) to establish 2 statewide
upen-end contract for Session Iniflated Protocol (S1P) Trunks with Transport,

TUDISE T SHIF 70 : s
VARIOUS AGENCY LOCATIONS STATE OF WEST VIRGINIA
AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City Wvgagao No City WV 99999
Us Us
Line _Comm Ln Dasc Gty Unit Issue Unit Prige Total Price
1 SIP Truriing and Transport "D.00000. EA e
Comm Code T Wanufacturer - Specification - WMotol #
81161700
Extended Description :
SiP Trunking and Trangport
{SCHECUL E OF EVENTS R Il
Line Event , E
4 Technicat Questions Dua 2016-05-18

Page: 2
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INSTRUCTIONS TG VENDORS SUBMITTING BIDS

1. REVIEW RDOCUMENTS THORCUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked couid lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Solicitation. Failure to do sc ‘may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will résult in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

A pre-bid meeting will not be held prior to bid opening

[0 ANON-MANDATORY FPRE-BID meeting will be held at the following place and time:

[] A MANDATGRY PRE-BT) meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting, Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person
attending the pre-bid meeting may represent more than one Vendor.

An sitendauce sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation to
verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on
the attendance sheet his or her name and the name of the Vendor he or she ig representing.

Revised 05/04/2016 1



Additionally, the person attending the pre-bid meeting should include the Vendor's E-Mail
address, phone number, and Fax number on the attendance sheet. It is the Vendor's responsibility
to locate the attendance sheet and provide the required information. Failure to complete the
attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted 1o sign in, but are charged with
knowing all matters discussed at the pre-hid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at
the pre-bid mecting if possible. Any discussions or answers to questiong at the pre-bid meeting
are preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

4. VENDCR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing, All questions
must be submitted on or'before the date listed below and to the address listed below in order to
be considered. A written response will be published in a Solicitation addendum if a response is
possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are nonbinding,

Submitted e-mails should have solicitation number in the subject line.
Question Submission Deadline: May 18, 2016

Submit Questions to: Stephanie Gale

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax number for bid submission)

Email: stgphanie.l.gale@wv.gov

5. VERZAL COMPMUNICATYON: Any verbal communication. between the Vendor and any
State personnel is not binding, including verbal communication at the mandatofy pre-bid
conference. Only information issued in writing and added to the Solicitation by an afficial
written addendum by the Purchasing Division is binding.

6. BID SUBMGSSION: All bids must be submitted electronically through wvOASIS or sighed
and delivered by the Vendor to the Purchasing Division at the address listed below on or before
the date and time of the bid opening. Any bid received by the Purchasing Division staff is
considered to be in the possession of the Purchasing Division and will not be returned for any
reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include electronic submission
via wvOASIS, hand delivery, delivery by courier, or facsimile.

Revised 05/04/2016 2



The bid delivery address is:
Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

A bid that is not submitted electronically through wvQASIS should contam the information
listed below on the face of the envelope or the bid may be rejected by the Purchasing Division.:

SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

The Purchasing Division may prohibit the submission of bids electronically through wvOASIS at
its sole diseretion. Such & prohibition will be contajnied and communicated in the wv(OASIES
system resulting in the Vendor’s inability to submit bids through wvOASIS. Submission of a
response to an Expression or Interest or Request for Proposal is not permitted in wvOASIS,

For Request For Proposai (“RFP™) Respoases Oaly: In the event that Vendor is responding
to a request for proposal, the Vendor shall submit one original technical and one original cost
proposal plus _ convenience copies of each to the Purchasing Division at the
address shown above. Additionally, the Vendor should wdentify the bid type as either a techpical
or cost proposal on the face of each bid envelope submitted in response to a request for proposal
as follows:

BID TYPE: (This only applies to CRFP)
[[] Technical
[dCost

7. 31D CFENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is eonsidered
delivered when cohfirmation of delivery is provided by wvOASIS (in the case of electronic.
submission) or when the bid is time stamped by the official Pyrchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: May 31, 2016 @ 1:30pm
Bid Opening Location: Departmerit of Administration, Purchasing Division

2019 Washington Strect East,
Charieston, WV 25305-0130

Revised 05/04/2016 3



3. ADDENDUM ACKNCWLERGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may resnlt in bid dxsquahﬁcatmn The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors it the evaluation. Failure to type or electronically entet the information may
resultin bid disqualification.

10. ALTERNATES: Any maodel, brand, or specification listed in this. Solicitation establishes the
acceptable leve! of quality only and is not intended to reflect a preference for, or in any way
favor, a particular brand or vendor. Vendors may bid alternates to a listed model or brand
pravided that the alternate is at lcast equal to the model or brand and complies with the required
specifications. The equality of any alternate being bid shall be determined by the State at its sole
discretion. Any Vendor bidding an alternate medel or brand should clearly identify the alternate
items in its bid and should include manufacturer’s specifications, industry literature, and/or any
other relevant documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

11 EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shalt form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

12. COMMUMICATION LIMITATIONS: Ini accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Diivision, is strictly prohibited without prncr Purchasing Division
approval. Purchasing Division approval for.such communication is implied forall agency
delegated and exempt purchases.

13. REGISTRATICN: Prior to Contract award, the apparent suceesstul Vendor must be 7
properly registered with the West Virginia Parchasing Division and must have paid the $125 fee,
if applicable.

4. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor's bid.

15. PREFERENCE: Vendor Preference may only be granted upon written request and only in
accordance with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules.
A Vendor Preference Certificate form has been attached hereto to allow Vendor to apply for the
preféerence. Vendor's failure to submit the Vendor Preference Certificate form with its bid will
result in denial of Vendor Preference. Vendor Preference does not apply to construction projects.

Revised 05/04/2016 4



16. SMALL, WCOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any
solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any nop-resident vendor certified as a small, women-
owned, or minority-owned business under W, Va, CSR § 148-22-9 shall be provided the same
preference made availablé fo any resident vendor. Any non-resident small, women-owned, or
minority-owned business must identify jtself as such in writing, must submit that writing to the
Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-22-9
priar to contract award to receive the preferences made avaiiable to resident vendors. Preference
for a non-resident small, women-owned, or minority owned business shall be applied in
accordance with W. Va. CSR § 148-22-9.

17. WAIVER OF MINCR IRREGULARITIES: The Director reserves the right to waive
minor wrtegularities in bids er specifications in accordance with West Virginia Code of State
Rules § 148-1-4.6.

8. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submzssmn in wvOASIS can be accessed by the Purchasing Division staff immediately upon bid
opening, The Purchasing Division will consider any file that cacnot be immedistely opened
and/or viewed at the time of the bid opening (such as, encrypted files, password protected files,
or incompatible files) to be blank or incomplete as context requires, and are therefore
unacceptable. A vendor will not be permitted to unencrypt files, remove password protections, or
resubmit documents after bid opening if those documents are required with the bid.

19. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va, Code of State Rules § 148-1-
3.3, when the Director determines that the vendor submitting the bid does not have the capability
to fully perform, or lacks the integrity and reljability to assure goed-faith performance.”

20, ACCEIPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part
in accordance with W. Va. Code of State Rules § 148-1-4.5. and § 148-1-6.4.6

1. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response to the
Sohcxtatmn and the resulting Contract are public documents. As public documents, they will be
disclosed te the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 ot seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OQTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade.
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
mc]ude any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without nofice.
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GENERAL TERMS AND CONDBITIONS:

i. CONTRACTUAL AGREEMENT: Issuance of 2 Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attomey
General’s office conistitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agresment to he bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shali have the
meanings attributed to.them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1, “Agency” or “Agencles” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods ot services under this Contract,

2.2. “3id” or “Praposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that s entered into hetween the State and the
Vendor to provide the goods or services requested in the Solicitation,

2.4, “Director” means the Director of the West Virginia Department of Administration,

Purchasing Division. '
2.5. “Purchasing Diviston” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published hy the Purchasing Division. '

2.8, “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
efc. as context requires.

2.9. “Veador” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been <elected as the lowest responsible biddcr, or the entity that
has‘been awarded the Contract as context Tequires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identificd as applicable to this
Contract below:

Term Coantract

Initial Contract Term: This Contract hecores effective an

upon award and extends for a period of One _ year(s).
Renewal Term: This Confract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form. only). Any request for renewal should be submitted to
the Purchasing Division thirty (30) days prior 1o the expiration date of the initial contract term or
appropriate renewal term. A Contract renewal shall be in accordance with the terms and
conditions of the original contract. Renewal of this Contract is limited to Three
successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed Thiny-six months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be required
for vendor terms and conditions.

Pelivery Grder Limitations: In the event that this contract permits delivery orders, a delivery
otder may only be issued during the time this Contract is in effect. Any delivery order 1gsued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewels: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within _ days.

Upon completion, the vendor agrees that maintenance, metiitoring, or warranty services will be
provided for one year thereafter with an addirional _successive one year
renewal periods or multiple renewal periods of less than one year provided that the multiple
renewal periods do not exceed ... months in total. Aatomatic renewal of thig

Contract is prohibited.

[] One Zime Purchase: The torm of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[] Other: Sce attached.
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5, QUANTITIES: The quantities required under this Contract shal] be determined in accordarice
with the category that hias heen identified as applicable to this Contract below.

Cpen End Contract: Quantities listed n this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more ot less
than the quantities shown.

[ Service: The scope of the service to be provided will he more clearly defined in the
specifications included herewith.

[} Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] Oae Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate chan ge order
approved by the Vendor, Agency, Purchasing Division, and Attomey General’s office.

6. EMERGENCY PURCEASES: The Purchasing Division Director may authorize the
Agency to purchase gonds or services in the open market that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shall include, but are not limited to, delays in transportation, or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
spproved by the Purchasing Division Director, shall not constitute of breach of this Contract and
shall not entitle the Venidor to any form of compensation ot damages. This provisicn does not
excuse the Statc from fulfifling its obligations under a One Time Purchase contract.

7. REQUIRED BCCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

(1 BID BOND (Constraction Cnly): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction piroject shall furnish a valid bid bond
in the amount of five percent (5%) of the total amomnt of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[1 PERFGRMANCE BGND: The apparent successful Vendor shall provide & performance
bond in the amount of . The performance boad must be received by the
Purchasing Division prior to Contract award. On construction contracts, the performance bond
must be 100% of the Contract value.
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[ LARBOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond roust be delivered to the Purchasing Divisien prier to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable lefters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
licu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[1 MAINTENANCE BCGME: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[ INSURANCE: The appatent successful Vendor shall furtiish proof of the fellowing insurance
prior to- Contract award and shall list the state as a certificate holder:

[] Commercial General Liability Insurance: In the amount of
or rmore.

Builders Risk Insarance: In an amount equal to 100% of the amount of the Contract.
q

The apparent successful Vendor shall also Tornish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.
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[1LICENSE(S) / CERYIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall fornish proof of the following licenses, certifications, and/or permits priar to Contract
award, i a fortm acceptable to the Purchasing Division.

O

o

O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirerent is listed above.

3. WORKERS® COVMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon
request.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit a litigation bond in the amount equal to one percent of the lowest
bid submitted or $5,000, whichever is greater. The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or improper purpose,
inciuding but not limited to, the purpose of harassing, causing unnecessary delay, or needless
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division.
In licu of a bond, the protester may submit a cashier’s check o certified check payable to the
Purchasing Division. Cashier’s or certified checks will he deposited with and held by the State
Treasurer’s office. If it is determined that the protest has not been filed for frivolous or improper
purpose, the bond or deposit shall be returned in its entirety.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of

for ,
This clause shall in no way be considered exclusive and shall not Jimit the State or Agency's
right to pursue any other available remedy. '
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11, ACCEPTANCE: Vendor's signature on its bid, or on the cortification and signature page,
constitutes an offer to the State that cannct be unilaterally withdrawn. signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless othen:vise indicated, and signifies acceptance of the temls and
conditions contained in the Solicitation unless othen:vise indicated.,

12, FRICTMNG: The pricing set forth herein is fim for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification.

13. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices.

in arrears,

14, PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a
Purchasing Card program, administered under contract by a banking institution, to process
payment for goods and services. The Vendor must accepi the State of West Virginia's
Purchasing Card for payment of all orders under this Contract unless the box below is checked.

U Vendor is not required to accept the State of West Virginia's Purchasing Card as payment for

all goods and services.
Verizon Response: Verizon is no longer accepting P-cards/Credit cards for payment. Preferred
payment options are 1) one-time bank account payments, electronic ACH or bank account wire

transfer or 2) Autopay recutring payment via bank account.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the tiansactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. ADDITIOMAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the soliciiation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor's bid. Requesting such fees or charges be paid after the contract
has been awarded may result in cancellstion of the contract.

17. FUMDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or othen:vise being made available. In the event funds are
not appropriated or othen:vise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available.

18, CAMCELLATIOM: The Purchasing Division Director reserves the right 1o canct this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules§ 148-1-6.1e.
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19. TIME: Time is of the essence with regard to all niatters of time and performance in this
Contract.

20. APPLICABLE LAW: This Contractis governed by and interpreted under West Vitginia
law without giving effect to its choice of law principles. Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Vlrglma Cﬂnstlmtmn, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

1. COMPLIANCT: Vendor shall comply with all applicable federsl, state, and Ioeal laws,
regulations and ordinavees. By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances,

22. ARBITRATION: Any references made to arbitration contained in thus Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

23. MOBIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General's office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form} prior to the iniplementation of the change or commencement of
work affected by the change.

24. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

25. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agreements, or maintenance agreements, and includes internet websites or
other electronic documents. Acceptance or use of Vendor's forms does not constitute acceptance
of the terms and conditions contained thereon.

26. ASSIGMMENT': Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments. ’\Iotwuhstandmg the
foregoing, Purchasing Division approval may ar may not be required an certain agency delegated
or exempt purchases.
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27. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform fo the specifications, drawings, samples. or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

28. STATE EMPLOVEES: State employees are not permitted to utilize this Contract for
personal use and the Vender is prohibited from permitting or facilitating the same.

29, BANKRYUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may decm this Contract nuil and void, and terminate this Contract without notice.

36. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

hipufwws state. wy uefydmin purchase/privacy: defauttlaml.

31. YOUR SUBMISSION 'S A PUBLIC DOCUMENT!: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any docnment labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with arly other claim against public.disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice,

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virgimia, including, but not imited to. the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obtain information to enable the Purchasing,
Division Director or the Agency to verify that the Vendor is licensed and in good standing with
the above entifies.
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33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from anty agency of the Stat: of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all riglits, title, and interest in and to all causes of
aclion it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the parficular
commodities or services purchased or acquired hy the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agercy tenders the initial payment
to Vendor.

34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Centract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, parmarslnp, person or entity submittmg a
bid or offer for the sarne material, supplies; equipment or services: (2) that its bid or offer s in all
respects fair and without cellusion or fraud; (3) that this Contract is accepted or éntered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it hes reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained hérein.

Vendor's signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquirc any interest, direct o1 mndirect, which would compromise the
performance of its serviceg hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certitics that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s hehalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35, VENDCR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employce relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoevet. Vendor shall be exclusively responsible for payment of employees and contractors
for ali wages and salaries, taxes, withholding payments, penalttes fees, fringe bepefits,
professional liability insurance premiums, contributions to insurance and pension, ot other
deferred compensation plans, including but nat limited to, Workers* Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary docurnents, forms, and
returns pertinent to.all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax retumns.
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36. INDEMNIFICATTON: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: {1} Any claims or losses
for services rendered by any subconractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2} Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontraotors by the publicatiot, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in 2 manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any faihire of the Vendor,
its officers, employecs, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAYTT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit stating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitied with the Vendor’s bid. A copy of the
Purchasing Affidavit is included herewith.

38. ABDITIONAL AGENCY AND LOCAL GOVERNMENT YSE: This Contract may be
ytilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts {“Other
Govemnment Entities™). Any extension of this Contract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with tae applicable laws, rules, and
ordinances of the Other Government Fntity. If the Vendor does hot wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Entities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other
Government Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees; shall not
presently have or acquire an interest, dircet or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically i mquxre of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
intersst discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

[1Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may inchude, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, ete.

[ ] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to. the Purchasing Division
via email at furchgsing recui<iliopsiedy.gov,
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4i. BACKGROUND CHECK: In accordance with W. Va, Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to sulimit to a fingerprint-based statc and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-hased state and federal background inquiry.

After the contract for such services has been approved, hut hefore any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to.
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complox based upon results addressed from a criminal

background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42, PREFERENCE FOR USE OF DOMESTIC §TEEL FRCDUTTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may he subject to civil penalties pursuant to W. Va. Codeé § 5A-3-56. As used in this
section!

2. “State Contract Project” means any crection or construction o, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, toads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,

or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast.
fabricated or othcrwise similarly processed, or processed by a combination of two or more ot
such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process. The Purchasing Division Director may, in writing, authorize the use
of foreign steel products ifs

¢. The cost for each contract item used does not exceed one tenth of one percent (-1%) of the
total contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

d. The Director of the Purchasing Division determines that specified steel materialg arc not
produced in the United States in sufficient quantity or otherwise are not re asonably available to
mect contract requirements.
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43. PREFERENCE FOR USE OF DGMESTIC ALUMINUM, CLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR. § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations containcd herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public warks or for the
purchase of any item of machinery or equipment te be used at sites of public warks, only
domestic alumirum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1 ) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic alwmninum, glass or steel products are not produced in sufficient
quantities to meet the confract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the confract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand doHars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products, If the domestic aluminum, glass or steel products to be supplied ar produced in a
“substantial labor surplus arca”, as defined by the United States Department of Labor, the cost of
domestic aluminumi, glass, or steel products may be unreasnnable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment ot machinery manufactured primatily of sluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision docs not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not 4s part of a single piblic
works project. '

All bids and offers including domestic aluminum, glass or stwel products that exceed bid or offer
prices including foreign ahuminum, glass or steel products after application of the preferences
provided in this pravision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writitig and supersede.the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this mile.
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DESIGNATED CONTACT: Vendor appoints the individual identificd in this Section as the
Contract Administrator and the initial point of contact for matzers relating to this Contract.
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CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that ! understand
the requirements, terms and conditions, and other information contained herein; that this bid,
offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the
product or service proposed meets the mandatory requircments contained in the Solicitation for
that product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that | am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor's behalf: that
I am autharized to bind the vendor in a contractua} relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require

Ve zon: Bus inesS Natwork. Sie Zec g behalf of

_T‘\T_Q_l_.%ﬂm-m'.m{’ng Sip Tne ol lb!g Ver: an Bus, eSS Seovice s

ek dlammatl,

(Authorized Si tureﬁ (Renresentative Name, Title)
Marsha arre
Senior Consultant
Contract Management

- -~ . thorized Representative)

& [2)1p

(Date)

K

54)356- 3345 ETDRER 3990

{Phone Number) (Fax Number)
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REQUEST FOR QUOTATION
Session Internet Protocol (SIP) Trunks with Transport

SEECIFICATIONS

PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on behalf of
the West Virginia Office of Technology (WVOT) to establish a statewide open-end contract for
Session Initiated Protocol (SIP) Trunks with Transport. These services are intended to replace the
current SIP services available from the MPLS07 contract which is set to expire June 30,2016. A
current inventory of services is included as Exhibit A. It should be anticipated that new locations
may be requested. The State of WV also seeks additional functionality from the replacement
services for the purposes of business continuance and cost efficiencies.

When vendor-hosted or bundled applications or services are sought by State Agencies, the
services from this contract may not be appropriate due to the custom nature of those vendor-
provided services. In those cases the State will procure SIP trunks with transport as part of those

bundled application or service.

Verizon Response: Read and understood.

DEFINITIONS: The terms listed below shall have the meanings assigned to them below. Additional
definitions can be found in section 2 of the General Terms and Conditions,

21 "Contract Item" or "Contract Items" means the list of items identified m Section 3 below
and on the Pricing Pages.
22 "Pricing Pages" means the schedule of prices, estimated order quantity, and totals

contained in wvQASIS or attached hereto as Pricing Sheet - Attachment A, and used to
evaluate the Solicitation responses.

23 "SIP Trunks with Access/Transport (SIP Trunks)" means a Voice over Internet Protocol
(VOIP) and streaming media service based on the Session Initiation Protocol which service
providers deliver voice services and unified communications to customers equipped with IP-
based premises equipment. For the purposes of this solicitation, the telecommunications
transport necessary to deliver the services to the State must also be included.

24 ""Solicitation" means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

Verizon Response: Read and understood.

GENERAL REQUIREMENTS
Contract Items and Mandatory Requirements: Vendor shall provide Agency with the Contract Items

listed below on an open-end and continuing basis.
Contract Items must meet or exceed the mandatory requirements as shown below.

Verizon Response: Read and understood.
1



REQUEST FORQUOTATION
Session Internet Protocol (SIP) Trunks with Transport

3.1 VENDOR QUALIFICATIONS

3.1.1 Vendor must have a minimum of eight (8) years of experience providing the
proposed services to customers with networks of equivalent size and complexity as
this bid.

Verizon Response: Read, understood and complies.

* 15 Years Experience Designing, Implementing, and Supporting Business-Grade
VoIP Solutions

¢  We have industry-specific VoIP expettise in the healthcare, retail and
Finance industries.

*  36% of Fortune 1,000 Healthcare companies.

Seven of the top 10

+  28% of Fortune 1,000 Retail companies

#*  Seven of the top 10

*  49% of Fortune 1,000 Finance companies.

¢ Nine of the top 10
We own, manage, and maintain our own VoIP network with demonstrated scalability:

¢ 70,000 active VolIP sites

e Nearly 6 million telephone numbers

e 175,000 + telephone numbers (on average) ported onto VoIP monthly

*  More than 5,000 customers around the globe

* We were first-to-market with our innovative IP-enabled feature BEST,
We have been recognized with many VolP-related awards highlighting our
comprehensive VolIP portfolio and the value, innovation, solution design, and
world-class service we deliver. Verizon has been providing SIP services to the
State of WV since 2009.

3.1.2  Vendor must not have had a contract terminated for default during the past five
(5) years. Termination for default is defined as notice to stop performance dueto the
Vendot's non-performance or poor performance.

Verizon Response: To the best of our knowledge, there is no material or significant past or
pending claims or litigation against Verizon which would impact the provision of Verizon
products and services

3.1.3  Vendor account team will be expected to participate in weekly status meetings to
discuss order status, issues, and any other information regarding pending orders,
expected orders, and the ordering process. The Vendor account team will also be
expected to meet with the WVOT Billing team on as "as needed” basis to report on or
reconcile contract, service, or billing issues.

Verizon Response: Read, understood and will comply.



REQUEST FORQUOTATION
Session Internet Protocol (SIP) Trunks with Transport

3.1.4 The partnership between the State and the awarded Vendor is linked through the dedicated
account team. In order to minimize misunderstandings and maximize effective
communications of the State's goals and objectives, all contact with governmental and
educational entities regarding the services under this contractmust be done through the
dedicated accountteam. Under no circumstances should an authorized reseller contact a
governmental or educational entity as a representative under this agreement without prior
consent from the dedicated account team and the State,

Verizon Response: Read, understood and wili comply.

3.1.5 Vendor's Account Team shall consist of the following team members:

* Account Manager —Responsible for overall account management including account
team coordination, acting as primary point of contact, and serves as the corporate
liaison for State, Education and Library issues.

* Network Engineer (as many as required to adequately support customer base)
-Provide technical support for the network and assist with design and planning for
special projects and/orchanges inthenetwork.

* Service Manager - Serves as the primary escalation point for service and
maintenance issues, communicates with the State regarding routine network
maintenance that may affect the network, provides documentation for service and
maintenance functions as well as critical or chronic problems in the network, and
manages and reports on contract Service Level Agreements.

= Project Manager - Serves asthe project team lead to migrate to and from this
contract from previous contract and successor contract, as applicable.

Verizon Response: Read, Understood and complies:

Account Manager (AM)

Provides solutions from the Verizon product range to help enable the achievement of your
business outcomes;

Serves as the primary sales team interface working to grow the partnership and overall
relationship between the State of WV & Verizon.

Network Engineer

Network Engineer will be your technical expert/architect and provides on-going technical
engineering support as your network moves from the implementation into the operational
maintenance phase;

Verizon assigns a lead engineer (or additional engineers depending on the scope, network
size and your requirements) to provide overall engineering oversight of your network, as well
as perform engineering activities that are outside the scope of Standard Change Management
activities;

Assesses the technology including benefit evaluation of new vendor releases to verify network
compatibility;

Monitors, plans and recommends end of life remediation for network equipment;
Recommends the network requirements, network design topology architecture and
technology upgrades;

Plans and manages the scalability, logical addressing, redundancy and capacity (logical and

3



REQUEST FORQUOTATION
Session Internet Protocol (SIP) Trunks with Transport

physical);

Reviews the performance of the network and evaluates its efficiency (routing and topology);
Provides engineering support for proof of concept prototyping and testing;

Works with you to provide risk mitigation strategy, network impact analysis and proof of concepts
for major changes;

Develops network backup/contingency plans;

Maintains Customer Network Design Documentation;

Works with you to define requirements, designs, documents and implement changes

Service Manager

Handles escalated service issues when you are dissatisfied with business as usual processes
including updates/escalations via the Service Desk;

Manages conference bridges (as applicable) and manages an Action Plan to restore service;
Escalates and manages repair teams, carriers/third parties for remedial solutions;

Handles escalated service issues on Managed Security Services:

Provides Incident (RFO) Reports if required

Project Manager

Responsible for delivering the services agreed at the outset using resources and budget as
defined in the Project Initiation Document (PID) and Statement of Works (SOW), aligned with
your contracted deliverables;

Oversees all aspects of project delivery and ensures progress and status is communicated

and reviewed in accordance with the business expectations;

Seeks your approval if any changes are identified in contractual/agreed approaches;

Acts as your primary contact for all project activities;

Delivers regular project dashboards and reports to stakeholders as defined in the communications
plan;

The Project Manager leads all Verizon activities in support of the project and is responsible for
the final result. On completion of the project, the Project Manager hands off the project to the
Service Program Manager who maintain the lifecycle support thereafier.

3.1.6  Vendor must comply with the requirements of the Universal Service

Fund (USF) program.

- E-Rate eligible entities utilizing the contract(s) resulting from this
solicitation reserve the right to proceed with orders prior to receiving
any funding commitments from the USF. They also reserve the right to
proceed or notto proceed regardless of the outcome of USF funding
commitments.

- All services and products requested within this solicitation will be
made available to schools, RESAs, consortia, and libraries statewide
and therefore must meet all E-Rate guidelines for eligible services and
products, service providers, and contracts,

. The Vendor must prove eligibility for E-Rate by providing its Service
Provider Identification Number (SPIN) in the appropriate field in the
Pricing Section (Pricing Sheet - Attachment A).

- The Vendor must commit to meet all required participation
guidelines.

Verizon Response: Read, understood and complies.
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32 SIP TRUNKS AND TRANSPORT (SIP Trunks)

3.2.1  Vendor must provide two-way Public Switched Telephone Network (PSTN) access via
SIP Trunks over secure private connections engineered for voice quality of service.

Verizon Response: Read, understood and complies. Access to Verizon VOIP cloud requires
an Access Circuit, PIP Port and Gold CAR (Expedited Forwarding Class of Service). The
Gold CAR is configured based on the maximum number of concurrent calls expected and the
codec used.

3.22  Vendor must provide private network handoffs via dedicated T1
or Ethernet circuits.

Verizon Response: Read, understood and complies.

3.23 Vendor's connection to the PSTN must not exceed 30 ms latency within the State. All
other calls must not exceed 80 ms latency from the WVOT handoff through the
Vendor's network to the terminating switch.

Verizon Response: Verizon read, understood and complies with the industry standard 150 ms
standard as detailed in Addendum 1. Further, Verizon’s SLA uses a Mean Opinion Score
(MOS) metric as calculated using the standards-based E-model (ITU-T G.107) to measure
overall call quality. The E-model takes into account a wide range of telephony-band
impairments including delay, jitter, loss, noise, codec conversion and echo.

3.2.4 Vendor's SIP Trunk services must be compatible with the State's TP-based voice
systems - Cisco Unified Communications Manager (CUCM) 7.x and 10.x and with
Skype for Business.

Verizon Response: Read, understood and complies.
3.2.5 Vendor's SIP Trunks must provide comprehensive site coverage to meet the State's
local and long distance IP-based calling requirements:
3.2.5.1 Must provide local telephone numbers in West Virginia
Verizon Response: Read, understood and complies.

3252  Must support inbound Automatic Number Identification (AND)

Verizon Response: Read, understood and complies.
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3.2.53  Must support outbound custom telephone number and outbound custom
name display

Verizon Response; Read, understood and complies with clarification. Verizon supports outbound
custom telephone number through Alternate Caller ID, This custom number will be sent to the
terminating provider. Verizon also supports outbound custom Caller ID with Name (CNAM). The
custom name must meet the PSTN CNAM Database standards (maximum length, allowable words,
etc.). However, CNAM is a function of the receiving end’s provider. Verizon provides the custom
name to the various third party database providers. It is up to the terminating provider to update
their databases with the custom name.

3.2.54 Must provide load balancing capability between inbound and outbound
traffic

Verizon Response: Read, understood and complies.

3.2.5.5  Must support Dialed Number Information Service (DNIS) on 800
# toll free telephone services

Verizon Response: Read, understood and complies.
3.25.6  Must support Vector Directory Number (VDN) service

Verizon Response: Read, understood and complies.

3.2.5.7 Must include Direct Inward Dial (DID) feature and service

Verizon Response: Read, understood and complies.
3.2.5.8 Must support rerouting of calls to an alternate site at the State's directive

Verizon Response: Read, understood and complies. State administrators can set up, manage
and activate call forwarding options for individual numbers, groups of numbers or entire
locations through the web based Integrated Administrative Console.

3259 Must provide domestic outbound/inbound local, long distance and toll free TP-
based service

Verizon Response: Read, understood and complies.

3.2.5.10 Must support Caller ID

Verizon Response: Read, understood and complies.
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3.2.5.11 Must support 900/976 blocking

Verizon Response: Read, understood and complies.

3.2.5.12 Must support x1 1 services (currently 211, 411, 511, 611, 811,911)

Verizon Response: Read, understood and complies.

3.2.5.13 Must support Private Switch/Automatic Location Identification (PS/ALD
services for 911 calls

Verizon Response: Read, understood and complies. Verizon supports PS/ALIL but does not
provide PS/ALI database service. PS/ALI database service must be contracted with a third
party provider.

3.2.5.14 Must support Operator services
Verizon Response: Read, understood and complies.

3.2.5.15 Must support G.711 and G.729 protocols

Verizon Response: Read, understood and complies. In addition, Verizon supports G.722 (HD
Audio) and H.264 (MPEG-4 Video) for On-Net calls.

3.2.5.16 Must support T.38 FAX protocol

Verizon Response: Read, understood and complies. Verizon supports both T.38 and G.711
for FAX.

3.2.5.17 Must support local number portability

Verizon Response: Read, understood and complies.

3.2.5.18 Must support the ability to scale the number of simultaneous concurrent calls
on a monthly or seasonal basis

Verizon Response: Read, understood and complies. Simultaneous calls can be scaled up
(assuming available bandwidth) or down as needed.

3:25.19 Must support strict toli-fraud protection services to keep intruders from
gaining access to the network

Verizon Response: Read, understood and complies. Verizon Sheriff offers network meonitoring to
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for calls directed across the Verizon Network. This feature provides associated triggers to raise near
real-time alarms when suspicious usage is spotted. Verizon Sheriff deploys a patented, rules-based
expert system engine for detection of suspect activity. Verizon Sheriff monitors for numerous
suspicion patterns including:

— Usage for individual authenticated IDs, phones, and entire PBX locations
— Excessive single long duration login

— "Hot" CLI/ANI Originations and Terminations

— "Hot" IP Originations and Terminations

— Excessive calling to known Toll-Fraud risk areas

— Excessive duration of calls to Toll-Fraud risk areas

This way of monitoring and pro-active notification is a powerful add-on to assist the State in
detecting fraudulent usage.

3.25.20 Must include unlimited nationwide calling at no charge

Verizon Response: Read, understood and complies see pricing sheet. Verizon has also
included other pricing options in our Verizon Service Attachment.

3.2.6  Vendor must provide the following interoperability:

3.2.6.1 Must support IPv4 addressing (RFC 791)

3.2.6.2 Must follow RFC 1918 for private IP addressing

3.2.6.3 Carrier grade NAT (RFC 6598) will not be accepted
3.2.64 Link-local IP Addresses (RFC 3927) will not be accepted
3.2.6.5. Multicast addresses (RFC 3171) will not be accepted
3.2.6.6 Must support SIP over TCP and UDP

Verizon Response: Verizon read, understood and complies with all requirements with the
clarification of 3.2.6.6. Verizon supports UDP only on SIP Trunking network.

Verizon is supportive of SIP enabled equipment requiring a TCP connection via a customer
provided session border controller (SBC). One function of this SBC is to translate between TCP
and UDP, and one of your connections does this today. Verizon has certified TCP<>UDP
configurations for SBCs from Audiocodes, Cisco, Oracle/Acme Packet, Sonus, Avaya/Sipera and
Adtran. Verizon standardized on UDP because it more tolerant of real-time applications such as
voice and video. This is supported by many articles and publications including the two referenced
below. It is Verizon’s intent to utilize a session border controller to translate between TCP and
UDP at the customer’s edge while providing a highly available SIP network and highly skilled
VoIP engineers to integrate TCP enabled equipment.

Reference 1 - “VoIP Pros and Cons-1734.pdf”
Although TCP transport protocol is commonly used in the internet, UDP protocol is preferred in
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VoIP and other delay sensitive real-time applications. TCP protocol is suitabie for less delay-
sensitive data packets and not for delay-sensitive packet due to the acknowledgement (ACK)
scheme that TCP applies. This scheme introduces delay as receiver has to notify the sender for
each received packet by sending an ACK. On the other hand, UDP does not apply this scheme and
thus, it is more suitable for VoIP applications.

Reference: International Journal of Electrical and Electronics Research ISSN 2348-6988
(online) Vol. 3, Issue 2, pp: (476-486), Month: April - June 2015, Available at;
www.researchpublish.com; Roopa Dinakar Patil & Tejashree Ravikant Sawakare

Reference 2 - “Sigtranc.doc” SIP over UDP

Transporting SIP over UDP overcomes some of the problems associated with TCP. UDP is a
connectionless protocol. Thus, it does not perform any kind of connection establishment before
sending data. Therefore, a particular INVITE will be sent encapsulated in a UDP packet without
any establishment delay introduced by the transport protocol. Since UDP does not provide reliable
transport, reliable delivery is achieved through application level retransmissions. The SIP
application retransmit a particular SIP messages when the retransmission timer expires. This
retransmission timer is lower than in TCP. Its defauit value is 0,5 seconds. Therefore, the
retransmission policy of SIP when it runs over UDP is more aggressive than when it runs over
TCP.

Reference: www.netlab.tkk.fi/opetus/s38130/k01/Papers/sigtran.doc; G Camarillo,

H Schulzinnne, R Kantola

3.2.7 Vendor must provide the following Quality and Reliability:

3.27.1 Must support QoS tagging using IEEE 802.1Q-2011

3.2.7.2 Must not rewrite, mark, or re-mark any VLAN tags affixed to packets by the
State, without the State's expressed consent

3.2.7.3 Must ensure Vendor does not impede the ability of the State to utilize 802.1Q-
2011 tagging (Q-in-Q)

3.2.7.4 Must provide a minimum of one Class of Service (COS) marking per Ethernet
service

3.2.7.5 Must support the capability to automatically failover or balance traffic
between two different State locations

3.2.7.6 Vendor's network must provide two (2) geographically diverse exit points
from their network to support PSTN redundancy

Verizon Response: Read, understood and complies. Verizon’s network provides multiple
redundant exit points from the VoIP network to the PSTN across the country.

33 ORDERING REQUIREMENTS

33.1 Vendor must work with the WVOT using the established Telecommunications Change
Request (TCR) procedures for ordering and implementing these telecommunications

services.
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3.4

3.3.2  Vendor must have the capability to receive service orders from the State electronically
and provide confirmation of receipt and subsequent order detail electronically to the
State. The detail must include, at a minimum, the following data elements: 1) TCR #; 2)
Date order received; 3) Customer name; 4) Customer on-site address; 5) Projected due
date; 6) Circuit ID; and 7) Additional order detail. An example of the State's current TCR
is included as Exhibit B, it may be modified slightly for SIP services.

Verizon Response: Verizon has read, understands, and will comply; as a long standing vendor and
partner of the State, Verizon understands the requirements of the State. Verizon currently receives
orders from the state by email and follows up with the requested data elements weekly,

BILLING REQUIREMENTS

3.4.1 Prior to award, the Vendor must identify a single point of contact forbilling issues,
disputes, or general questions and have an established process for resolving billing errors.

Verizon Response: Read, understood and will comply.

342 Ifincorrect rates or quantities are discovered, these errors must be corrected prior to the
next billing cycle, and must be credited back to the effective billing start date for that
service. The customer shall reserve the right to withhold payment until corrections have
been made and credit is received.

Verizon Response: Verizon will make every commercially reasonable effort to resolve the disputed
amount within 60 days after receiving Customer’s notice, but cannot guarantee.

3.4.3 Vendor cannot back-bill for a service beyond three (3) months.

Verizon Response: Verizon has read, understands and complies with the proposed three (3) month
back-bill [imitation requirement. In addition, Verizon requires any billing disputes and/or refunds
also be limited to ninety days consistent with $5A-7-4a(c) of the WV Code.

3.44 Vendor's bill must include, at minimum, the following data elements; billing month, billed
entity name, customer name/account (if different from billed entity), service location,
circuit identification, service period, itemized cost for individual billing components,
itemized call detail, itemized cost for any one time or non-recurring charges, itemized cost
for any surcharges and total cost.

The cost identified in the bill must match contract rates for the specified services. A uniform
description of the circuit being billed that matches the description of circuits provided on the
contract must also be included. The Vendor must provide a copy of its typical bill as part of

this response,

Verizon Response: Verizon has read, understands, and will comply. Please reference the Sample
Invoice(s) provided in this proposal. Sample Invoice provided in this proposal.
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3.4.5 The Vendor's bill must show E-rate discounts, per Funding Request Number (FRN), on the
bill for E-rate eligible entities.

Verizon Response: Verizon has read, understands, and will comply. The SIP E-Rate eligible
entities included in this proposal will provide one FRN on the bill per Billing Account Number.

3.4.6 The Vendor must provide the billing information, at a minimum, provided in Exhibit C.
WVOT recommends that you use this format/layout when submitting monthly billing.

Verizon Response: Verizon Response: Verizon has read, understands, and will
comply. Please reference the Sample Invoice provided in this proposal.

3.4.7 The monthly bill provided to the State shall be an electronic version for the purposes of
rebilling by the State. The following are the minimum requirements for this data.

3.4.7.1 The customer must be able to extract the data to specific file format (MS Excel
and/or csv).

3.4.7.2 The Vendot's electronic bill must be received by the State within ten
(10) business days of the end of the previous billing cycle. It should be understood
that timely receipt of the Vendor's bill is directly correlated to timely payment of
the Vendor's bill,

3.4.7.3 The Vendor must state any system requirements to operate the Vendor 's billing
software, if applicable.

Verizon Response: Verizon has read, understands, and will comply. Verizon will deliver the Basic
Invoicing Package, both electronically, in .pdf format and via mail. Optional reporting is offered, in
MS Excel format, via the Verizon Enterprise Center (VEC) portal.

3.4.8 The Vendor's billing cycle must be on a monthly billing cycle and must be consistent
across all services. Services installed or disconnected for a partial month must be prorated
based on the date the service is turned up or down relative to that monthly billing cycle.

Verizon Response: Verizon has read, understands, and will comply. Verizon will require a TCR
disconnect request/order to be processed before invoicing on the discontinued service will stop.
Billing on the disconnected service will stop on the Disconnect Effective Date. All new services
will be billed on the service installation and acceptance date.

3.4.9  Services cannot be billed until they have been accepted as functional by the State,

Verizon Response: Verizon has read and understands. In connection with any new Service
installation Verizon will perform appropriate tests to verify that the implementation was

performed correctly and that the Service and associated Service components are operating

normally and consistent with expected performance parameters. If Verizon’s test results

under this Section establish that a newly-installed Service or Service component is operating
properly and in conformance with applicable performance parameters, and Customer fails to

report otherwise within the acceptable “Acceptance Period”, the newly installed, Service or Service
component will be deemed to be accepted by Customer. Verizon will invoice Customer as of the time
at which Verizon released the newly installed Service or Service component to
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Customer. If Verizon’s tests establish that a newly-installed, Service or Service component

does not perform properly or in accordance with applicable performance parameters, or

Customer reports to Verizon within the Acceptance Period via a trouble ticket that such
newly installed, Service or Service component is not performing in accordance therewith,

Verizon shall promptly commence and diligently pursue efforts to address such performance

issue(s) and bring the affected Service or Service component into compliance with the applicable
performance parameters. Upon completion of such efforts, Verizon shall release the affected Service
or Service component to Customer, and it shall again be subject to the acceptance procedures set
forth in this Section. If a Service or Service component is not accepted by Customer, a credit shall be
issued for any monthly recurring charges billed by Verizon for the affected Service or Service
component during the period commencing upon Verizon’s release of the Service or Service
component to Customer and ending upon Customer’s rejection of the Service or Service component,
The Acceptance Period for a newly-installed Service or Service Component shall be ten (10) business
days, after the later of Customer’s receipt of Verizon notice aforesaid or release of the Service or
Service component to Customer for testing and/or use.

Here is what you can expect for each installation:

I. A phone call from a Verizon representative shortly after submitting your order request to
verify the following:

a. The Verizon services ordered.

b. Information for a knowledgeable local contact including name, address, phone

number, and email. This person wiil need to provide access to the premises, telecommunications
closets, and other network facilities at the location.

2. We will then perform a remote or a physical site survey of your premises.

a, If a physical site survey is NOT required, a Verizon order manager will contact you
to discuss installation and service activation.

b. If a physical site survey IS required, a Verizon technical representative will
schedule one with the local contact.
3. We will provide the local contact with your site responsibilities, including space, power, and
cabling path requirements.

a. The local contact must verify receipt of these “room ready” requirements and
provide Verizon a date on which they will be completed.

b. Verizon will respond with a committed delivery date based on the site readiness
date.
4, The local contact will prepare the site for service installation. This responsibility includes:

a. Providing adequate, secure space for service equipment,

b. Providing power levels for the circuit and equipment as communicated by Verizon,

c. Providing a conduit and cabling path within the building to the designated
installation space.
5. The local contact must notify Verizon when the site is ready, or if there are any delays in
room preparation.

a. If the site is deemed not ready by Verizon, service installation and activation will be
delayed.
6. Verizon will dispatch the installation team(s).

a. The local contact must ensure that technicians have access to all on-premises wiring
and space locations.
7. Following the physical instailation, please notify your Verizon order manager to complete

service activation.
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3.5

3.4.10 Services must be disconnected by the Due Date on TCRs submitted for disconnection. No
billing can occur after this date.

Verizon Response: Verizon has read, understands and will comply. Once the TCR is received from
the State of West Virginia, Verizon will place the disconnect order and the service will stop billing.
All order details will be communicated to the State of West Virginia.

3.4.11 If the Vendor has multiple contracts with the State of West Virginia, the
Vendor must provide separate billing for each contract.

Verizon Response: Verizon has read, understands, and will comply.

3.4.12 Ifrequested by an applicant, service providers must use the Service Provider Invoice (SPD)
method for invoicing the applicant. It is understood that should a provider extend this
service to an applicant, that the applicant will be responsible for the discounted portion of
those invoices should E-Rate funding be denied; however, applicants will not be responsible
for any discounted portion that is the direct result of negligence or error in the SPT invoicing
process on the part of the service provider.

Verizon Response: Verizon has read, understands, and will comply.

3.4.13 Inbound and Outbound call channels must be unlimited and billed monthly based on
call volume occurrence.

Verizon Response: Read, understood and complies. See pricing sheet. Verizon has also included
other pricing options in our Verizon Service A ttachment.

3.4.14 Vendor must agree not to hold the State of WV or its Agencies responsible for the
payment of any charges determined to be unauthorized or frandulent by the State of
WYV and its Agencies.

Verizon Response: The State of WV or its Agencies has 90 days to dispute any unauthorized or
fraudulent charges.

INSTALLATION REQUIREMENTS

3.5.1 Vendor must port existing telephone numbers at no expense fo the State.

Verizon Response: Verizon has read, understands, and will comply.

3.5.2 Termination points wiil be specified by the State. The Vendor must be capable of
extending the circuit to the desired location behind the minimum point of entry, The
additional cost for this service must be provided in the Pricing Sheet- Attachment A
along with the identification of whether the Vendor or a subcontractor will be
providing this extension.
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3.6

Verizon Response: Verizon has read, understands, and will comply.

3.53  Vendor's installation services must include all required products and services needed to
install a functional service. This includes planning/engineering, termination, cross-
connects, splices, terminating hardware setup, programming, mounting, and related
documentation.

Verizon Response: Verizon has read, understands and will comply,

3.5.4  Vendor must comply with all applicable codes, licenses, certifications, and standards
in the State of West Virginia as it relates to the proposedinstallation services.

Verizon Response: Verizon has read, understands and will comply.

3.5.5  Vendor must perform adequate testing after installation services are performed to
ensure services are operating properly when turned up for the customer. The Vendor
may be required to provide documentation of test results if so requested.

Verizon Response: Verizon has read, understands and will comply.
SUPPORT REQUIREMENTS

3.6.1 Vendor must provide a telephone support center(s) that is available 24 hours 2 day and
7 days a week and accessible via a toll free number. The support center must 1)
provide advanced technical expertise, 2) be staffed with resources that are proficient
in spoken and written English, 3) maintain and take responsibility for trouble tickets
reported by the State of West Virginia customers until those troubles are resolved and
4) provide a tiered support escalation process.

Verizon Response: Verizon has read, understands and will comply.
Customer Service Centers

The Customer Service Centers are an integral part of the customer’s support team. Located in
regional centers in the Americas (U.S., Canada, Latin America), EMEA (The Netherlands), and
Pacific Rim (Singapore), they serve as one entry point for customers to report maintenance
problems, obtain updates on trouble tickets, or request escalations. English is the standard language
used by Customer Service Center personnel. Proactive status updates will typically be provided by
the MNSO team owning the resolution of the reported trouble, with periodic assistance from the
regional Customer Service Center.

Region Number

Americas United States: 1 (800) 287-4205

The vast majority of managed network incidents are proactively detected and ticketed by the
managed services NOCs. However, occasionally, customers may encounter latency or routing issues

that aren’t detected by the IMPACT platform. In those situations, customers will call a toll-free
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number to report service problems to Customer Service. Customer Service representatives will refer
customer-initiated tickets to the NOCs by using circuit profiles built into the ticketing system. Once
a ticket gets into the appropriate NOC’s queue, it is handled the same way as a ticket opened by
Verizon Business.

The Repairs application is found on the Verizon Enterprise Center under the Repairs tab. It is
completely web-based, offering a simple yet robust electronic ticketing tool and a circuit testing tool
that enables users to initiate their own circuit monitoring and loop-back testing, Subscribers can
open, track, or update tickets for a broad range of products in the Verizon Wireline product set.

The Repairs application enhances our custorers' visibility and control over the trouble process and
other backend systems. Customers can use this application from their own desktops, smartphones,
and tablets to manage the trouble process without calling into the Verizon repair centers. Customers
may also set up notification rules to get emailed or paged, or receive a desktop alert pop-up, when
certain ticket conditions have been met. For users interested in an online tool that does not require
logging in, Quick Functions on the Verizon Enterprise Center login page provides users with the
capability to create, status, and update tickets without logging in. Verizon customers can create a
ticket online using Create Repair Ticket, enter their service identifier (phone number, circuit ID,
etc.) and the associated address or account number for verification. An email status notification is
sent to the primary ticket contact with a link to Quick Status Ticket Details where they can add
comments¥, make online requests*, and modify the rules for their email notifications*.

The customer has two online options available for reporting your repair issue — Verizon Enterprise
Center Repairs and Quick Functions, by desktop, laptop, Smartphone, or Tablet. Both tools enable
you to create, status, and update repair tickets online. Email status notifications have links to these
tools which provides the user flexibility to access the online tool when they want to read more of the
activity log on the ticket, or communicate back to the technician working the ticket.

3.6.2  Vendor must provide telephone response to customer problems in one (1) hour or less
and provide onsite support (when required) in twenty-four (24) hours or less.

Verizon Response: Verizon has read, understands and will comply.

You will benefit from our veteran service professionals, who together with Verizon field service
representatives, account teams, provisioning, engineering, technical support experts and others,
comprise a powerful team totally dedicated to your satisfaction,

As part of our commitment, we hold ourselves to high standards in terms of the quality and
timeliness of the service we provide. Following are some primary examples:

Call Average 30

Handling Answer seconds
Time

Trouble Average 30
Answer
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Management Time seconds
Average 4 hours
Time to
Repair

3.6.3 The Vendor must provide a web portal with real-time access to network utilization, latency
and packet loss with repolting capabilities.

Verizon Response: Verizon has read, understands and will comply.

Please see response in 3.6.1 above. In addition, today more than 9,000 employees staff 13 Verizon
consumer multicultural sales and solution centers in various parts of the country, communicating with
customers in their native languages.

The State of West Virginia will be supported either through our Cary, North Carolina NOC as they are
today or our Ashbum, Virginia NOC.

The Network Operations Center (NOC) is fully and professionally staffed 24 hours a day, 7 days a
week which provides you proactive monitoring of the network around the clock. All dedicated
connections are checked every five minutes to make sure they are performing properly. In the event of a
problem, you will be promptly notified by a mutually agreed upon method. If you identify a problem on
your own, the NOC is available 24x7 to troubleshoot the issues with you.

The initial triage of a fault is generally conducted thru automated systems that access devices in or out-
of- band, as well as conduct testing of circuits. The results of the automation routines are presented fo
first-level engineers who review and follow established troubleshooting guidelines for further
diagnostics. Whether a problem is software- or hardware-related, the first-level engineers are trained to
resolve most network issues. However, if the first-level engineers need technical assistance beyond
their scope and expertise, they are supported by second- and third-level teams who provide more
advanced technical support. Once a ticket is generated, the NOC maintains end-to-end ownership and
accountability of the fault resolution process. The NOC engineers would engage the necessary internal
support groups, local-exchange or international carriers, and/or third-party vendors. Generally speaking,
a single engineer is empowered with the knowledge, access, and training needed to drive a given issue
to resolution.

Not only are our facilities designed for survivability, but we also take physical security of our facilities
very seriously, For the safety of employees, customers and visitors, Verizon facilities are staffed 24x7
with a security task team. The security task team is responsible for video surveillance of our parking
facilities, entry, and exit points, and each floor within the facilities. In addition to having a security task
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team, each employee is issued a Verizon identification badge, which is specifically coded with levels-
of-access information and a parking pass. Each employee must “badge into” the main access point and
then badge in again when accessing specific floors. Record logs are kept, tracking employees’ access
into the facilities.

Trouble Ticketing

Once the fault has been logged in Verizon’s global trouble ticketing system, Enterprise Ticket
Management System (ETMS), the customer will be given a fault reference number referred to as the
Trouble Ticket number. This is a 13- digit number with the following format “YYYYMMDDI12345™
which should be quoted in any subsequent communications with Verizon relating to the fault or its
resolution.

Trouble Tickets are opened within 15 minutes of a performance-impacting network event and a pro-
active Status Notification email will be issued to the customer stating the notice of the Trouble Ticket
number and a preliminary diagnosis of the problem. Please see figure below for an example Status
Notification email.

During the problem resolution process, the customer will receive periodic updates on the status of the
problem. Depending on the symptoms of the problem, Verizon will assign a priority to the Trouble
Ticket where specific target restoration times apply, according to priority.

ExatpleGiustomar,com

Subset -(ZDLNHO60486H) Vi Icket 201 1040604851 o hold pending power and quipment veriicabion
Verizon | Customer Notifications ' i~

WVerizon ticket on hold on Apnl &, 2U1 11:34 GMT.
Tickeat # 2021040604661

Customer Ticket # or Description:

For Service ID: Examyple -CERVASCA-1961 7138001

Indication ix that there is am equipment problem, Please ensure
the cables are connected, and turn the power to e equipment
nﬂ' nnd on.

o= W ol e s W el Lo e

V'mv &'U'gdate your ticket onlinel
Create a new ticket online| (Bookmark this link for Future tickets)

It'you don‘tlmamt:met access, ywn-n use a-mail to:
it verificaty

worhne ﬂns tmknt
R:gueg zscalahon on ﬂ:ns ticket
Close this ticket.

Thank you for using sur cnline and e-mai stats automation fools,
Verizon Customer Service

Change: your e-mard notifications for this ticket online or unsubscribe
Visit the FAQ page 1o learn mere about status notifications,
Send gn s-mail to tall us how can we improve our status notifcations,

mwommw v
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Verizon Enterprise Center (VEC)
Verizon Enterprise Center can give the State access to critical information and resources on demand.

Do more with less. Manage costs. Work smarter. We’ve designed your customer portal, the Verizon
Enterprise Center, with these goals in mind. The comprehensive management tool can help you make
the solutions you use work more efficiently, save time, and control costs.

In addition to your network management tools and ability to view and pay bills, the Verizon Enterprise
Center is packed with the information you need, including news and resources on the latest solutions
and industry trends. With the Verizon Enterprise Center, you can stay one step ahead.

The State can conveniently manage your Verizon accounts from a smartphone or tablet to keep your
business running at peak levels while on the go! You can create and view repair tickets; view order
status and bill summaries; and suspend and resume wireless numbers - some functions don’t even
need a login. The State can also manage your Verizon accounts on your own terms with the new My
Verizon Enterprise mobile app*.

This app allows you to log in, check and manage account details from your mobile device. Simply
visit Google Play or The App Store and search for the My Verizon Enterprise mobile app. Once found,
you can download and open the app, which then launches a Quick Task or allows you to access the
business portal for more management options. (*Limited to phones with IOS and Android operating
systems in the U.S. only)+

+ Access to online functions will vary based on your assigned user role and customer type. Accessing
the Verizon Enterprise Center from a mobile device or tablet will not provide the same options as the
desktop version.

Toke control~—aceis Address iseias fase- cipate Supportyour Busngtes st Gomobde - sore 2 oVernan
ad msnogeyow ascomt trauhle tkols zod gol ol sorvier chempas, ~t voom Emorprise Cootos froma inuet
entine any time. from o, sdon studin phone a; tablet fior repan
virtually snywhore tickers, ordir tdatus, md
e ingErits’

Go Paperiess- -roviaw, antlyme,
md paylnveicesoning Tmgroen efficwmcy—~view

T KT gt 7 your
Accasane buginess units and past bids
our [T infrostousture and
wpplicationkesaledpe To Securs duta—susprad it ar
BOLLEr MONRELYLN LATHTES stalgs deviees

Control cents: —idurtify cocy Enhance lesrang ~ ity

radestionappormiiey training materials and svey
throyghstandard asg guldes o pot tha ot out of
customized reports the Varizon Foterprise Covter
Work faster-—ordes the Get eniwars—chckinchat
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Account Management:
* Manage your existing lines and account.
Orders
* Place orders, Status orders, Make Service changes for your solutions;

®*  Order the latest devices and activate or upgrade, update user information, and change plans
including suspend lost or stolen devices;

=  Ability to do moves, adds, changes or deletes to your service.
Invoices
* Receive email notification when your invoice is ready;
" View, analyze, download, print and pay invoices online for current and past bills;

= Receive your online invoice sooner than your paper invoice and up to 7 years of historical
invoices available online;

=  Customize daily call records views to monitor, trend and analyze usage;
* Standard and custom reports to analyze usage and trends to help you control costs;

*  Create and status a bill inquiry without signing in through Quick Functions on the home page
or sign-in for more details;

= Choose to join other customers by going paperless and reduce your storage costs and keeps
businesses organized by having information in one place. In fact, we are sending 73% less
paper pages thanks to our customers choosing online billing.

Repairs
= Create, view and status tickets via desktop, email, smart phone or tablet;
* Run a circuit test or line test to quickly identify a problem;
* Review performance reports and set up ticket status notification.

Cloud and IT Solutions

* Learn how you can leverage our IT and cloud expertise to better manage your infrastructure,
applications, and backup services.

Security

" Access to Verizon Enterprise Solutions experts and expertise around the globe.
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Network Tools

* Make informed decisions about your network fast. Qur comprehensive Verizon Enterprise
Center Dashboard application offers access to performance statistics from the enterprise to the
Permanent Virtual Circuit (PVC) level—enabling you to track managed service
implementation, project and ticket status, inventory and worldwide service location topology,
and order provisioning status across domestic and global networks. Managed WAN
Optimization customers can utilize this portal to help increase performance, decrease latency
and improve overall application efficiency.

Dashboard

* Service Management Dashboard (SMD) is a self-service network management tool in Verizon
Enterprise Center that provides customers visibility into their near real-time Verizon inventory
and its associated incident tickets, alarms, maintenance events as well as service and change
requests.

Private IP Network SLA Statistics

Verizon Enterprise Solutions is constantly measuring the performance metrics of its Private IP network
utilizing a variety of tools. Following are the actual performance measurements for the past 12 months:

How is the data collected?

US Network Delay is calculated by measuring round trip transit delay between Verizon Enterprise
Solutions-designated backbone network nodes across the contiguous U.S. PIP Network and averaging
the results over a thirty-day period.

Network MOS is calculated by sampling performance scores for the EF traffic class, using the standards
based E-model (ITU-T G.107), between Verizon Enterprise Solutions-designated backbone network
nedes in each specific region and averaging the results over a thirty-day period.

What Are Our Targets?

The U.S. Network Delay Service Level Standard is 36ms roundtrip or less using 64-byte packets for
measurement. The network monthly average MOS performance for EF traffic is a minimum of 4.0,
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Private I U.S. Network Latency (ms)
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3.6.3 The severity of the issue/support problem shall determine the average problem resolution
response titne under the contract as follows:

3.6.3.1 Severity Level 1 shall be defined as an urgent situation, where the customer's
services are out of service and the customer is unable to use/access the network. The Vendor
shall resolve Severity Level 1problems as quickly as possible, which on average shall not
exceed two (2) business hours. If repair inside the 2 hour window is not feasible, then
regular 2-hour updates are required.

3.6.3.2  Severity Lovel 2 shall be defined as significant outages and/or repeated failures
resulting in limited effective use by the customer. The service may operate but is severely
restricted (i.e. slow response, intermittent but repeated inaccessibility, etc.). The Vendor
shall resolve Severity Level 2 problems as quickly as possible, which on average shall not
exceed four (4) business hours. If repair inside the 4-hour window is not feasible, then
regular 4-hour updates are required.

3.6.3.3  Severity Level 3 shall be defined as a minor problem that exists with the service
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but the majority of the functions are still usable and some circumvention may be required
to provide service. The Vendor shall resolve Severity Level 3 problems as quickly as
possible, which on average shall not exceed ten (10) business hours. If repair inside the 10-
hour window is not feasible, then updates are required at the start of the next business day
and every day thereafter until repairs are complete.

Verizon Response: Verizon has read, understands and will comply.

Tickets are assigned a severity level upon creation. This severity level indicates the extent of
the event and the effect it has on the customer’s service and is used to determine the resources
allocated for resolving the ticket, time frames for resolution and escalation matrix. Please see
below for Priority Level descriptions:

|
(Service Qutage) B Customeris unable to use the circuit;
H]

The service is degraded to the extent where the customer is
unable to use it and is prepared to release it for immediate and
continuous festing.

Priority 2 B The customer is able/still wants to use the circuit and is not
(Degraded Service) prepared to release if for inmediate testing;

B Allquality type issues like error rats, package/cell loss, and slow
response times;

B Calls to a specific area/and or number range fail {Indirect/Direct
Voice);

B Indirect Switched Voice — more than 50% of calls failing;
B Destination faulits.

Priority 3 Quality Issues that threaten the performance of the service including
(Minor Service) Scheduled Maintenance. Voice services — Single number
destination problem, all quality type issues such as ‘one-way audio’,
noise or call cut-off.

Priority 4 B Assistance request, customer requests - Access arrangements

(Assistance Request) for Co-locate services, technical assistance when it is not
directly incident related, tests on equipment or verification of
connectivity;

B Non-service affecting customer request for an 'Incident Report'
an a Priority 1 incident that has baen handled by the Customer
Service Center;

B Wholesale Standard Routing (WSR) ASR Issues.

Priority Level Descriptions

3.6.4 Vendor must contact the State engineering points of contact by phone within 30 minutes of
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a network outage that affects multiple circuits on the State's network. This verbal
notification must be followed with a written report that provides an explanation of the
problem, the cause of the problem, the solution to the problem, the estimated time for
recovery, and the steps taken or to be taken to attempt to prevent a reoccurrence.

Verizon Response: Verizon has read, understands and wil comply.

3.6.5 Vendor must provide both verbal and written notification a minimum of ten (10) days in
advance of any planned upgrades, modifications, etc. that may affect the State customers to
all State engineering points of contact.

Verizon Response: Verizon has read, understands and will comply.

All planned maintenance (e.g., software upgrades, hardware introduction etc.) has varying levels of
customer impact or no impact at all.

In cases where a customer impact will be experienced, by policy, ali customers are to be notified via their
account teams or directly that the maintenance event occur a minimum of 12 business days in advance.
Approvals for all maintenance are conducted by the management of the requesting organization. We
review all maintenance requests against the ongoing list of sensitive customer lists and ensure the request
is in compliance with customer SLAs.

a5 Hours.

Minimum advanced lead time required for ®  Minimum advanced lead time required for non-
service-affecting maintenance activities greater service affecting maintenance activities;

than 50 miliiseconds; B Events causing an impact of less than or equal to

Allows for 2 days administrative processing time; 50 milliseconds.

Allows for compliance to the 10-business day
advanced notlce to customers per SLAs.

For standard maintenance requests that may or may not affect customers, the standard notification
process requires either a 12 business days or 48 hour customer notification depending on the potential
impact to the network or a specific customer(s). Except under certain emergency situations, all
maintenances are conducted during our standard maintenance window periods. In all cases, the
execution of the maintenance requires the following;:

Maintenance notifications are published and receive appropriate approvals;

Maintenance is restricted under most scenarios during the standard majntenance window periods noted
above;

The technician or engineer conducting the maintenance must have a Verizon engineering approved
method of procedure with back out plan that has been lab tested.

3.6.6 Vendor will be required to participate in regular customer status meetings with the State
engineering contacts during the implementation and migration phases of the resulting
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contract as well as ongoing contract management meetings to review new service issues,
plan and coordinate network upgrades, and report on progress related to active network
issues.

Verizon Response: Read, understood and will comply.

3.7 SECURITY REQUIREMENTS

3.7.1 Vendor shall be responsible for the physical and cyber security of the network
infrastructure that provides transmission services to the customer.

3.7.2  Vendor shall be responsible for resolving all security vulnerabilities that may affect
equipment or transmission services provided to the customer.

3.7.3  Vendor's policies, services, processes, or employees cannot create conflicts with the
customer's standard security policy requirements. In the event of a standard security
policy conflict, the customer's policy will be upheld. (Policies available at
http://www.technology.wv.gov)

5.74  (3.7.4)Vendor must support customer evaluation of security incidents and compliance
verification evaluations, as deemed necessary by the customer.,

5.7.5  (3.7.5)The Vendor must have an established and documented policy governing
personnel security to include the validation of employee trustworthiness.

Verizon Response: Read, understood and complies. Verizon VoIP yses a layered security model,
acknowledging that effective security procedures are required at each level.

Physical Access security is where security begins. At Verizon, all our data centers require secure
key access and are accessible to Verizon—authorized staff only. This policy is strictly enforced.

The VolP data centers use best of breed server platforms, which are selected to meet the strict high
capacity and throughput requirements of Verizon's VolP infrastructure. All network equipment
(routers and firewalls) is hardened and all unnecessary services are disabled or removed. Access
control policies are used to deny suspicious traffic.

The SIP proxy servers are protected by redundant firewalls, which include features such as network
attack detection, DoS and DDOS protections, TCP reassembly for fragmented packet protection,
malformed packet protections, deep inspection firewall, protocol anomaly and stateful protocol
signatures.

Session Border Controllers (S8BCs) are used to provide security and improve the flow of VoIP traffic
across the borders of various interconnected IP networks.

Access to the Verizon VoIP network will be provided by Private IP (PIP) -- Verizon’s Layer 3 VPN
service. PIP provides routing separation from al] other VPN; the Agency’s traffic will be isolated
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from all other PIP customer traffic. PIP is also isolated from the public Internet.

Verizon is responsible for all security aspects of the Verizon VoIP network. The Agency is
responsible for all security aspects of the customer network including the Session Border
Controllers.

Verizon has established personnel security policies that include pre-employment screenings and
compliance responsibilities outlined in the Verizon Code of Conduct. As necessary and
appropriate, employees are subject to additional background checks post-employment,

Verizon facilities are staffed 24x7 with a security task team designed to ensure the safety of
employees, customers and visitors. The security task team is responsible for video surveillance of our
parking facilities, entry and exit points for the overall, and each floor with in the facilities.

All access to this network is limited through the Verizon internal private data networks; and, access is
securely monitored and guarded so that only authorized personnel are able to access the internal Layer
3 network. A very limited number of trained technicians have access to the network provisioning
system for initiating changes to configurations on the customer's behalf.
Below is an overview of some of the mechanisms Verizon uses to secure the Verizon MPLS network:

Data Center employees are unable to access network equipment via console access.
Other groups are responsible for equipment configuration;

Two—factor authentication is necessary to access network devices;

Each login must be traced back to an individual. No group logins;

Security administration level passwords must be reset whenever administration
responsibilities are transferred.

Verizon is committed to hiring employees who meet the requirements and qualifications of the
position for which they are applying. In support of this commitment, Verizon has established an
employment background investigations process to verify information provided by applicants who are
extended a conditional offer of employment, The results of these employment background
investigations are utilized in the hiring and employment decisions made by Verizon.

Background investigations will be conducted for all new hires and/or when required for employees
who work on U.S. Federal or State government contracts as well as specific customer contracts. For
those applicants or employees who must receive a security clearance to perform their job duties, the
receipt of such security clearance designation shall satisfy the requirements of this background
investigation policy for such applicants or employees, except as otherwise required by Verizon or
government contract. Verizon will conduct background investigations in compliance with applicable
law and regulation, including, but not limited to, the Fair Credit Reporting Act.

Background investigation results are valid for one year from the date of the report’s completion.
Former Verizon employees who passed a background investigation during their employment and who
are rehired more than one year following their termination date are required to undergo a new
background investigation. Former Verizon employees who did not undergo a background investigation
during their employment and who are rehired at any time following their termination date are required
to undergo a background investigation.

The background investigation will be comprised of the following components, unless prohibited by
law: criminal history, employment history, educational verification, and social security number
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verification (US only). Driver’s license status and driving record are checked when candidates are
required to drive a Company or personal vehicle in the regular performance of their duties.

Verizon considers the results of background investigations in making its hiring or rehiring decisions.
Additionally, in those instances when an employee undergoes a background investigation pursuant to a
government or customer contract requirement, Verizon may use the results to evaluate an employee’s
suitability for continued employment. To the extent that Verizon uses background investigation results
as a basis for making an adverse employment decision (e.g., a no-hire or a termination decision), the
Company shall provide any required legal notices to applicants or employees in connection with such
decision.
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Criminal History

Felony and misdemeanour
convictions within the
country, state or county of
residency, education and
employment (including
military service) for the
previous seven (7) years.
Current status of pending
criminal charges and
outstanding warrants. Status
of current participation in a
pre-trial probation or
alternative rehabilitative
program.

Driver's License Status and
Driving Record

Validity and current status of
driver's license. Driving
offenses and moving traffic
violations for the previous

When the job position
requires driving a Company
or personal vehicle in the
regular performance of

three {3) years. duties. Talent Management
will request record search
when required.
Employment History Previous five (5) years of Always
employment and military
service are verified.
Educational Verification Verification made of the Always

highest diploma or degree
eamed. When necessary,
licenses and certifications
are verified,

Social Security Number (US)
and Other National
Identification Number
Verification

Determine names to which
Social Security Number (US)
and Other National
Identification Number is
attributed.

Always (U.S. and some
internationai)

International Search

Applicants relocating directly
from one country to another
country will be subject to
background search in their
country of residency.

When the applicant has
resided in the country for
less than one year
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38 PERFORMANCE REQUIREMENTS

3.8.1 NETWORK AVAILABILITY —Vendor's service must be available twenty-four
(24) hours per day, three hundred sixty-five calendar days per year.

3.8.2 Network Availability Service Credit-Vendor mustprovide Network Availability
Service Credit as follows:

Defined as the percentage of total hours or partial hours during a calendar month that
the services are available to the customer. Services shall be deemed to be unavailable
when an outage is officially recorded with the Vendor because the customer does not
have the ability to transmit or receive packets by means of the Vendor's services. The
total outage should be deemed to be the length of time during which the services are
unavailable to the customer beginning with the official notification and ending upon
restoration of the service and notification to the customer. Qutage minutes will not
apply to scheduled maintenance activities, problems caused by the customer, or for
reasons of Force Majeure or other causes beyond the reasonable control of the
provider. When service is interrupted for four hours or more, a credit will be
calculated and will be issued to the State entity experiencing the outage as follows. A
month is considered to have 720 hours (24 hours * 30 days). Credit should be
calculated based onthe monthly rate for the service multiplied by the ratio of the
number of hours of interruption to 720 hours.

Verizon Response: Read, understood and complies. Verizon offers the following
performance Service Level Agreements (SLAs) covering Time To Repair (TTR),
Network Availability, Jitter and Mean Opinion Score (MOS) to those Verizon VoIP
customers who use Verizon’s Internet Dedicated Service or Private IP Service for
transport. No SLA credits will be given if an SLA standard is not met due to reasons of
force majeure.

Time To Repair (TTR) Service Level Agreement

The VoIP Time to Repair (TTR) SLA provides that Priority One (PTY 1) tickets will be
resolved in four hours or less. PTY 1 tickets are categorized as a “hard outage” where
there is complete loss of VoIP Service or severe service degradation that results in
Customer’s inability to receive any inbound calls and/or complete any outbound calls
from a given location using Verizon VoIP and Customer is prepared to release its Service
for immediate testing. “Time to Repair” is defined as time taken to restore end-to-end
Service during a Hard Outage based on trouble ticket time. Unavailable time starts when
Customer opens a trouble ticket with Verizon Customer Support and releases the Service
for immediate testing, Unavailable time stops when the service is again available to the
Customer,

Priority 1 (PTY 1) outages resulting from any of the following are not subject to the TTR SLA:
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. Force majeure (as noted above);
. Verizon Internet Network maintenance;
. Customer-ordered third-party circuits;

Inappropriate Service configuration change(s) made by or through Customer at the Verizon
Enterprise Center web-site;

Customer Premise Equipment including, but not limited to, Customer-provided PBX, black phones,
SIP phones, firewalls, Router/modem and/or Analog/Ethernet Adapter;

Acts or omissions of Customer or its users, or any use or user of the Service that is authorized by or
enabled through Customer but outside the scope of Customer's service;

In addition, the TTR SLA does not cover "Customer Time," which is the time identified on the
trouble ticket (if any) attributable to, or caused by, through no fault of Verizon, the following: (a)
incorrect or incomplete contact information provided by Customer which prevents Verizon from
completing the trouble diagnosis and service restoration; (b) Verizon being denied access to
network components at the Customer location when access is required to complete trouble shooting,
repair, diagnosis, or acceptance testing; (c) Customer's failure or refusal to release the circuit for
testing; (d) Customer being unavailable when Verizon calls to close a trouble ticket or verify service
restoration, (e) any other act or omission on the part of Customer; or (f) down time caused by the
Local Exchange Carrier (LEC) local loop for periods where the LEC's maintenance support is not
available.

Credit Process

To receive a credit, Customer must submit their request within 30 business days after the month in
which the SLA standard was not met. Customer must access the online Verizon Business VoIP TTR
Credit Request Form, and provide all required information (e.g., account number). Customer is
responsible for tracking the time (on trouble tickets) that any unit of the Service is unavailable. If
Verizon Customer Support confirms Customer's request (i.e., that the TTR threshold was missed),
then Customer shall receive a credit to its account equal to one day's share of the Verizon VoIP
Service monthly recurring charge ("MRC") specified below for each unit of the Service affected by
the missed TTR threshold. For VoIP Service provided on an A La Carte basis, the MRC used to
calculate the eredit is either the applicable site fee or simultaneous calling charge plus the applicable
MRC for the related Internet Dedicated Service or Private IP Service under the related Service
Agreement. No credits will be given with respect to units of the Service that are not affected by the
missed TTR threshold. Customer may receive multiple TTR SLA credits in a given month.

Network Availability Service Level Agreement

The VoIP Network Availability SLA provides that Verizon’s contiguous U.S. Internet Network (for
purposes of this Network Availability SLA, the “Network”) will be available at least 99.9 percent of
the time as measured on a monthly basis by trouble ticket time. The Network is considered not
available for the number of minutes that a trouble ticket shows the Network was not available to
Customer. The unavailable time starts when the Customer opens a trouble ticket with Verizon
Customer Support and releases the service for immediate testing. The unavailable time stops when
the applicable Network or access circuit trouble has been resolved and the Service is again available
to Customer.

The VoIP Network Availability SLA does not include unavailability resulting from:
Force majeure (as noted above);

. Verizon Internet Network maintenance;
- Customer-ordered third-party circuits;
. Inappropriate Service configuration change(s) made by or through Customer at the Verizon

Enterprise Center web-site;
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Customer Premise Equipment including, but not limited to, Customer-provided PBX, black
phones, SIP phones, firewalls, Router/modem and/or Analog/Ethernet Adapter;

. Acts or omissions of Customer, or any use or user of the service that is authorized by or
enabled through Customer but outside the scope of Customer's Service;
. "Customer Time," which is the time identified on the trouble ticket (if any) attributable to,

or caused by, through no fault of Verizon, the following: (a) incorrect or incomplete contact
information provided by Customer which prevents Verizon from completing the trouble diagnosis
and service restoration; (b) Verizon being denied access to network components at the Customer
location when access is required to complete trouble shooting, repair, diagnosis, or acceptance
testing; (c) Customer's failure or refusal to rclease the circuit for testing; (d) Customer being
unavailable when Verizon calls to close a trouble ticket or verify service restoration, (e) any other
act or omission on the part of Customer; or (f) down-time caused by the Local Exchange Carrier
(LEC) local loop for periods where the LEC's maintenance support is not available,

Customer must open a trouble ticket with Verizon Customer Support while it is experiencing a
service problem. The calculation of unavailable time is based on trouble ticket times. Should
Customer have multiple locations detrimentally affected by an outage, one ticket can be submitted;
however, the individual locations affected should be identified in the original ticket.

Credit Process

To receive credit, Customer must request it within 30 business days after the month in which the
SLA standard was not met. Customer must access the online Verizon Enterprise Solutions VoIP
Network Availability Credit Request Form, and provide all required information (e.g., account
number). Customer is responsible for tracking the time (on trouble tickets) that any unit of the
Service is unavailable due to Network unavailability. If Verizon Customer Support confirms the
validity of Customer's request (i.e., that the Network Availability SLA was not met), then Customer
shall receive a credit to its account equal to one day's share of the Verizon VoIP service monthly
recurring charge ("MRC") specified below for each unit of the Service affected by the failure to
meet the SLA standard, multiplied by each whole hour that the affected unit of Service was
unavailable due to Network unavailability. For VoIP Service provided on an A La Carte basis, the
MRC used to calculate the credit is either the applicable site fee or simultaneous calling charge plus
the applicable MRC for the related Internet Dedicated Service or Private I[P Service under the
related Service Agreement. No credits will be given with respect to units of Service not affected by
the unmet SLA.

Jitter and Mean Opinion Score Service Level Agreements

Jitter, also known as delay variation, is defined as the variation or difference in the end-to-end delay
between received packets of an IP or packet stream. Jitier is usually caused by imperfections in
hardware or software optimization or varying traffic conditions and loading. Excessive delay
variation in packet streams usually results in additional packet loss, which detrimentally affects
voice quality. The VoIP Jitter SLA provides that Verizon's contiguous U.S. Internet Network
monthly jitter performance will not exceed 1.0 millisecond. Performance is measured by
periodically collecting data across the contiguous U.S. Internet Network, from which a monthly
average is derived.

Mean Opinion Score of: Mean Opinion Score is a measure (score) of the audio fidelity, or clarity, of
a voice call. It is a statistical measurement that predicts how the average user would perceive the
clarity of each call. The VoIP MOS SLA provides that Verizon U.S. Internet Network MOS
performance will not drop below 4.0 where MOS is calculated using the standards-based E-model
(ITU-T G.107). Performance is measured by collecting data across the contiguous U.S. Internet
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Network, from which a monthly average is derived.

Jitter and MOS statistics for 2016 are shown below:
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To receive a Jitter credit, Customer must submit its request within 30 business days after the month
in which the SLA was not met. Customer must access the online Verizon Enterprise Solutions
Verizon Business VolIP Jitter Credit Request Form, and provide all required information (e.g.,
account number). The Verizon Customer Support department will use Verizon’s public backbone
statistics Web site to verify that the Jitter SLA was not met. If Verizon Customer Support confirms
Customer's request (i.e., that the Jitter SLA was not met), then Customer shall receive a credit to its
account equal to one day's share of the Verizon VoIP Service monthly recurring charge ("MRC")
specified below for each unit of the Service for which the SLA was not met. For VolIP Service
provided on an A La Carte pricing basis, the MRC used to calculate the credit is the applicable site
fee or the simultaneous calling charge plus the applicable MRC for the related Internet Dedicated
Service or Private IP Service.

No credits will be given with respect to Service not affected by the unmet SLA.

To reccive a MOS credit, Customer must submit its request within 30 business days after the month
in which the SLA was not met. Customer must access the online Verizon Enterprise Solutions
Verizon Business VoIP MOS Credit Request Form, and provide all required information (e.g.,
account number). The Verizon Customer Support department will use Verizon's public backbone
statistics Web site to verify that the MOS SLA standard was not met. If Verizon Customer Support
confirms Customer's request (i.e., that the MOS SLA was not met), then Customer shall receive a
credit to its account equal to one day's share of the Verizon VoIP Service monthly recurring charge
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("MRC") specified below for each unit of the Service for which the SLA was not met. For VoIP
Service provided on an A la Carte pricing basis, the MRC used to calculate the credit is either the
applicable site fee or simultaneous calling charge plus the applicable MRC for the related Internet
Dedicated Service or Private IP Service. No credits will be given with respect to units of the Service
that are not affected by the unmet SLA.

4. CONTRACT AWARD:

4.1

Contract Award: The Contract is intended to provide Agencies with a purchase price on all
Contract Items. The Contract shall be awarded to the Vendor that provides the Contract Items
meeting the required specifications for the lowest overall total cost as shown on the Pricing
Pages

Verizon Respouse: Read and understood.

4.2

Pricing Pages: Vendor should complete the Pricing Pages by fillingout the Monthly
Recurring Cost (MRC) and the Non-Recurring Cost (NRC) for each Service Item.
The Total Cost will then be calculated. Vendor should complete the Pricing Pages in
their entirety as failure to do so may result in Vendor's bids being disqualified.

The Pricing Pages contain a list of the Contract Items and estimated purchase
volume, The estimated purchase volume for each item represents the approximate
volume of anticipated purchases only. No future use of the Contract or any individual
item is guaranteed orimplied.

Vendor should electronically enter the information into the Pricing Pages through
wvOASIS, if available, or as an electronic document. In most cases, the Vendor can
request an electronic copy of the Pricing Pages for bid purposes by sending an email
request to the following address: stephanie.l.gale@wv.gov.

Verizon Response: Read and understood. See SIP Trunking Pricing
Attachment

5. ORDERING AND PAYMENT

5.1

Ordering: The Vendor must work with the WV Office of Technology using the established
Telecommunication s Change Request (TCR) procedures for ordering and implementing these
telecommunications services. The Vendor must have the capability to receive service orders
from the State electronically and provide confirmation of receipt and subsequent order detail
electronicaliy to the State. The detail must include, at a minimum, the following data
elements: 1) TCR #; 2) Date order received; 3) Customer name; 4) Customer on-site address;
5) Projected due date; 6) Circuit ID; and 7) Additional Order detail, The current TCR is
included as Exhibit B — it may be modified slightly for SIP services.

The Vendor shall accept orders through wvOASIS , regular mail, facsimile, e-mail, or any
other written form of communication. Vendor may, but is not required to, accept on-line
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orders through a secure internet ordering portal/website. If Vendor has the ability to accept
on-line orders, it should include in its response a brief description of how Agencies may utilize
the on-line ordering system. Vendor shall ensure that its on-line ordering system is properly
secured prior to processing Agency orders on-line.

5.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the
State of West Virginia.

Verizon Response: Read, understood and will comply
INSTALLATION AND CANCELLATION
6.1 Installation: Installation shall be no more than forty-five (45) days after receipt of purchase

order unless specifically addressed in Vendor's response. If a build-out is required, the Vendor
must provide the cost and timeframes to the State for review and approval.

62  Late Installation: The Agency placing the order under this Contract must be notified in

writing if orders will be delayed for any reason. Any delay in installation that could cause
harm to an Agency will be grounds for cancellation of the delayed order, and/or obtaining the

items ordered from a third party vendor.

Any Agency seeking to obtain items from a third party under this provision must first obtain
approval of the Purchasing Division.

Verizon Response: Read, understood and will comply.

7. VENDOR DEFAULT

7.1 The following shall be considered a vendor default under this Contract.

7.1.1 Failure to provide Contract Items in accordance with the requirements
contained herein.

7.1.2 Failure to comply with other specifications and requirements contained
herein,

7.1.3  Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

7.1.4  Failure to remedy deficient performance upon request.
7.2 The following remedies shall be available to Agency upon defanlt.
7.2.1 Immediate cancellation of the Contract.

7.2.2 Immediate cancellation of one or more release orders issued under this
Contract.

7.2.3 Any other remedies available in law or equity.
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Verizon Response: Read and understood.

8. MISCELLANEOUS

8.1

8.2

8.3

8.4

No Substitutions: Vendor shall supply only Contract Items submitted in response to
the Solicitation unless a contract modification is approved m accordance with the
provisions contained in this Contract.

Vendor Supply: Vendor must carry sufficient inventory of the Contract Ttems being
offered to fulfill its obligations under this Contract. By signing its bid, Vendor
certifies that it can supply the Contract Items contained in its bid response.

Reports: Vendor shall provide quarterly reports and annual summaries to the Agency
showing the Agency's items purchased, quantities of items purchased, and total
dollar value of the items purchased. Vendor shall also provide reports, upon request,
showing the items purchased during the tem1 of this Contract, the quantity purchased
for each of those items, and the total value of purchases for each of those items.
Failure to supply such reports may be grounds for cancellation of this Contract.

Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor's
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract, Vendor should list its Contract manager and his or her contact information

below.

Verizon Response: Read and understood.

Contract Manager:

Sandra Hawkins

Telephone Number: 304-356-3395

FaxNumber: 304-356-3590

Email Address: sandra.k. hawkins@verizon.com

Exhibit A - Current Inventory

Exhibit B - TCR
sample Exhibit C -
Billing sample
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STATE OF WEST VIRGINIA iiPLSO7 VOIP/SIP SERVICES

Exhibit A - Currey

vices.

) ! Number 1
Gold CAR of Number of
Classof |Simuitane| DID Blocks| Quantityof |
IPTrunking |Service {EF§ ous | (Blocksof | Telephone
Agency __Locationysite Address Location City | Location D | Circuit 105 [Real Time}] Calis/siP | 207 | nombers/anns Notes
‘ Several State Agencies yse this Location for their VolP
service. BCBIWTX900D1 isa 90 Mbps virtual circuit
inside a 1 Gbps MPLS circuit, This circuit connects
lostice of 1900 Kanawha Blvd. 26.992 from 1900 Kanawha Bivd. E to Verizon's MPLS
Technology IE, Bldg, 6, Rm 157 Charleston B0024814 JBCBIWTXS0001 {Mbps 2508 153{ 3151}router/cloud {816 Lee St., Charteston).
] Uses same Call Manager as OOT. BCBKBBAHOODL is a
20 Whps virtual circuit to the Diamond Building (350
Department of Capitol Street) on a 100 Mbps Etheret that connects.
Health and Human |1900 Kanawha Bivd. | . |BCBIWTX90001, [15.36 ou ta Verizon's MPLS cloud (816 Lee St,, Charleston), it
Resources E, Bidg. &, Rm 157 ‘Charfeston B0037459  |BCBKEB4HO001 -[Mbps 35 78| 1554§does not appear that BCBKBBAHOD01 was ever used.
iBCBKMISSOODL’S
0.HCFS.426853,
Jsoo Pensisylvania BCBKMISE0002/581.536 2 bonded T-1 PIPs from 900 Pa. Ave. to Verizon's
Lottery Avenue Chiarieston {B00S4747  |O.HCFS.426854 ‘Mhps, 26 2 30MPLS router/cloud (816 Lee St., Charleston)
Fairmont iBCBI(M.ISBOOOl!S.
{moving to JO-HCFS 230196, 2 bonded T-1 PiPs from. 2500 Falrmont. Ave., Fairmont
EBridgeport. BCBKMIS90002/5{1.536 : Verizon's MPLS router/cloud (428 W. Maln St.,
Lottery 2500 Fairmont Ave. [See next row). |BOD67788  JO.HCFS.230197 jMibps 6] 2 Clarksburg)
m ' - N
H 0.HCFS. 746549 ._.F
YNC
L BCBKB4L30002/5 2 bonded T-1 PIPs from 64 Sterling Drive, Bridgepory
Lottery {Mew 0.HCFS.746550. F §1.536 Verizon's MPLS router/cloud (428 W. Main 5t.,
Laocation) {64 Sterling Drive Bridgeport 80124569 'VNC {Mbps 6 1 2£ark'sburgj
BCBKMS3LO001/ T-1 PIP from 100 Municipa Welrtonto
50;HCFS.427683.. 1280 Verizon's MPLS router/cioud (428 W. Main St.,
Lottery: 100 Municipsl Plaza IWeirton [BOCS347D0  JFVNC Mbps 6 2 24{Clarksburg)
1900 Kanawha Blvd
East, Buiding 1, suite BCBKLPIW0001/ [1.280 T-1 PIP from 1900 Kanawhg Blvd, E. to Verizon's
Secretary of State  J157-K {Charleston 80049288  150.hcfs. 210633 jMbps 2z 5 160§MPLS router/cloud {816 Lee St., Charleston) ]
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STATE OF WEST VIRGIMIA MPLS07 VOIP/SIP SERVICES

I Number
Goid CAR of Number of
Class of {Simultanef DID Blacks!  Quantity of
PTrunking  IService (EF! aus {Blocksof | Telephone
Agency  {Location/site Address| Location City | Location ID Circuft IDs "Rﬂl Time)] Calls/S#{ 20} | numbers/ANIs Notes
BCBK7M 17 ) -
0.HCF5.929463, §. 2 bonded T-1 PIPs from 837 Chestnut Ridge Rd.,
JWVNET/HEPC 837 Chestriut Ridge BCBK7MDA0002/ Morgantown to Verizan's MPLS router/cloud {428 wW.
jlUCCaas) Road Morgantown S0.HCRS.929464 [2.0 Mbps Main St Clarksburg)
- [ECBRIMDRADOT,
150.HCFS.925321, ‘ 2 bonded T-1 PIPs from 1018 Kanawha Bhvd E.,
WVNET/HEPC 1018 Kanawha Blvd, BCBK7MDRGODZ/ Charleston tc Verizon's MPLS router/cloud {816 Lee
(UCCaaS) E, ICharieston S0.HCFS.925322 12.0 Mbps St., Charteston)
zﬂMbps Convergad Ethemet Access {CEA}/1S Mbps
EDBK7Vi00001/8- PIP port from 1001 {ee St., Charleston back to
Tax {UCCaas$) J1001 L ee St. Charfeston CBK7VIXO0D1 |10 Mbps fVerizon's MPLS-routec/cloud {816 Lee St., Charleston}
20Mbps Converged Ethernet Access CEA)/15 Mbps
EOBKSCDWODOO1/
Tax {UCCaas) 200 'W. Main 5¢. Clarkshurg BCBKEHBODOOO1 |10 Mbps Clarkshurg)




 EXHIBIT B - STATE OF WEST VIRGINIA
TELECOMMUNICATIONS CHANGE REQUEST (TCR)

AGEY J CY TCR INFORMATION:

AGENCY DEPARTMENT: TCR #: ' REQ. DUE DATE;
AGENCY NAME: - DIVISION: DIRECT BILL; TJ YES [ NO
AGENCY PRIMARY CONTACT: PHONE: | EMAIL:
AGENCY ON-SITE CONTACT: = PHONE: EMAIL:
AGENCY ON-SITE ADDRESS (E911): | FIOURS OF OPERATION: '
OFFICE MOVE: [] YES ] NO
OLD ADDRESS (IF APPLICABLE):
COUNTY:
" WVOT FIELD TECH(S): PHONE: EMAIL:

REQUESTED VOICE SERVICELS): _ ' - : =

LONG-DISTANCE ACCOUNT NUMBER (GROUP D),

LOCAL, ACCOUNT NUMBER (BTN/BAC]: PHONE BOOK LISTING: L) YES 0J NO
SPECIFY HOW LISTING(S) SHOULD APPEAR (CONTINUATION SHEET LJ):

ADD | MOVE | DISCONNECT | POTs/CENTREX: DSL: ISDN-BRI/PRI:
) al 0 )
a | 0 _
EXTEND DEMARC: T1YES (INO [J N/A | INSIDE WIRING: RIYES LINO LIN/A | [ PIC C LPIC L PIC FREEZE | 1D ACCT. # 0333
O o 0l LONG-DISTANCE #: ' ,, O INTERNATIONAL
| = & TOLL-FREE #; MAIN #:
o SIHEE CALLING CARD #: EMPLOYEE NAME:

ADDITIONAL SERVICES OR COMMENTS (CONTINUATION SHEET IS ATTACHED Ly

(ADDITIONAL FORM(S) ARE REQUIRED AND ATTACHED FUR PRI [J, PIC FREEZE [, & HUNT GROUPS Lh:

REQUESTED DATA SERVICE(S):

ACCOUNT NUMBER (UBI/SV):
ADD | MOVE | DISCONNECT | T1-PIP (w/ GOLD CAR): ) 10MEGSES:(d 100 MEG SES: 13 OTHER:
0 O G
) g O
O 0 =0

EXTEND DEMARC: _VES OONO' (0 N/A
DEMARC EXTENDS TO NETWORK WIRING CLOSET. THE STATE OF WV PREFERS FIBER CIRCUIT WITH COPPER HANDOFF ON RJ-45 PORT.

CJVLAN ____/MAIN CRCIT_________ {J OTHER —

ADDITIONAL SERVICES OR COMMENTS (CONTINUATION SHEET IS ATTACHED )

AGENCTY AUTHORIZATICN:

AGENCY AUTHORIZATION (PRINTEL) AGENCY AUTHORIZATION (SIGNATURE)

COMPLETED BY (PRINTED) COMPLETED BY {SIGNATURE)

PLEASE SIGN ABOVE AND RETURN TO TCR@WV,GOV. TCR MAY BE REJECTED IF REQUIRED FIELDS ARE INCOMPLETE,

WVOTAUTHORIZATION (COMPLETED BY WVOT) RECEIVED BY / DATE [COMPLETED BY WVOT)

West Virginta Office of Technology March 1,2016
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EXHIBIT B - STATE OF WEST VIRGINIA

TELECOMMUNICATIONS CHANGE REQUEST (TCR)

CONTINUATION SHEET
AGENCY DEPARTMENT: '_ TCR# DUE DATE:
AGENCYNAME: DIVISION: DIRECT BILL: [J YES LJ NO
AGENCY PRIMARY CONTACT: | PHONE: EMAIL:
AGENCY ON-SITE CONTACT: ‘PHONE: "EMAIL:
AGENCY ON-SITE ADDRESS (E911): HOURS OF OPERATION:

OLD ADDRESS {iF APPLICABLE):

COUNTY:

West Virginia Office of Technology

March 1, 2016




Page ]
invoice ¥

)

it C - Billing Example (Page 1 of 2)

Vendor Invoice

Main Account #

Previous Amount Due $ A
Current Monthly Charpes
) Monthly Recurring Charges £
|Non-Recurring Charges 3
Surcharges A
Total $ Bi
Credits 'S B2
Total Current Bill $Ri-B2=R
Total Current Balance u].‘s A+H
Page 2
Main Account #
N Account # Agency Nume Total Amount
(6 Digit ID from WVOT Order) $
. s :
$
e 5
$
3
$
$
$
$
$
$ A Vv
Total All Accounts for Billing Period (mm/dd/yyyy — mm/dd/vyyy) A

Attachment E

Billing 2



Exhibit C - Billing Example {Page 2 of 7)

Bill Detail Page
Sub Account # Ageacy Name
Clreuit
{Lircoli gescription uad iveation/nddress) MRC NRC | Surcharges | Credit Total
$ $ $ $ $
3 3 3 $ $
8 3 3 5 $
$ $ $ 3 $
b $ $ $ 3
$ $ 3 $ 3
3 $ $ $ 1%
$ $ s $ s
5 $ $ $ $
3 § 8 b $
b 3 3 3 5
b $ 3 3 3
3 15 s $ $
$ $ __Is 3 5
_ 5 $ $ N3 $
Total for Sub Acceunt i$ % s I3 $
Attachment F Page 1 Billing #2



Pricing Sheet - Attachment A
CRFQ SWC1600000010
A B C D E F G
Monthly Recurring Non-Recurring
Description of Service Estimated Quantity | Cost (MRC) - Vendor Calcﬁra::?ll g;i B*() Cost (MRC) - Ca.:::ltlaalt::fa +E) c::::;:s; D+F)
Response Vendor Response

Access/ Transpot / PIP Port | _ IO
T1-1.536 Mbps 10] 5 40600 | 5 438,720.00 S - S 48,720.00
Bonded T1s - quantity two {2) 10| 5 81500 | s 97,800.00 S - 5 97,800.00
10 Mbps Ethernet 10| $ 80500 (5 96,600.00 S - $ 96,600.00
20 Mbps Ethernet 4] 5 1,15500 ) 8 55,440.00 S - |5 55,440.00
50 Mbps Ethernet 4 s 1,63800 | $ 78,624.00 s - s 78,624.00
100 Mbps Ethernet "4 S 2,100.00 | 100,800.00 3 - s 100,800.00
1 Ghps Ethernet 2| s 454600 | 5 109,104.00 S - 5 109,104.00
Class of Service - Real Time N B : _
1.3 Mbps 10| $ 13008 1,560.00 S - S 1,560.00
2.0 Mbps 101 5 2600 (S 3,120.00 S - s 3,120.00
10 Mbps 10| § 11000 | $ 13,200.00 s - S 13,200.00
20 Mbps 4] s 19800 |5 9,504.00 S - ) 9,504.00
50 Mbps a4 5 527.00| s 25,296.00 S - 5 25,296.00
90 Mbps 4] % 966.00 | 5 45,368.00 $ - 8 46,368.00
100 Mbps 4| s 96600 | 5 46,368.00 S - S 46,368.00
200 Mbps 4| s 1,49300 | § 71,664.00 S - S 71,664.00
300 Mbps 2] % 2,108.00 | 5 50,592.00 S - S 50,592.00
400 Mbps 2| s 2,63400 | S 63,216.00 S - S 63,216.00
500 Mbps 2| s 3,33700 | 5 80,088.00 S - S 80,088.00
Simultaneous Calls '
Per Simultaneous Call - including Local
and Long Distance calling 2000] S 2890S 693,600.00 $ - S 693,600.00
Telephone numbers T : |
Block of 20 Telephone numbers 500] § 344 |5 20,640.00 5§ 2,500.00 | 23,140.00
Cost Summary : = —
Tota! Monthly and Nen~recusring 1,714,804.00




RFQ No. WA/ (.8:00006/ O

STATE OF WEST VIRGINIA
Purchesing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. V. Code §5A-3-10a, no cantract or renewal of any contract may be awarded by the stale oreny
of lts paikioal aubdivisicns to wmmmmvmdwmnmmﬂm-nrmmnrw a ralaled parly
o the vandor or prospective vendor s w deblor and: (1) the dabt owed is an amount greater than one-thousand dollars In

the eggregate; or (2} the debior ks in employer o,

EXCEPTION: The prohibition iisted above doss ummmaummmuuawmmmmumm
thepler alaven of the W. Va, Code, warkers’ compsnsation premium, permit fee or environmental feo or assessment and
the matter has ncthmmoﬂnnlnrwhareﬂmmdurhamudIntnapnymuﬂphnorlgmomuummevmdorla net
In default of any of the provislons of such plan or agreemeni,

"Dabt” means any sssesement, pmlum.pomﬂy.ﬂm.taxormmmdmnwmdwNMUranycﬂh
W:Mﬂhmmdamdgmmmmudmhmomdﬁmhdmm‘
msﬂenpwﬂmmﬂunﬂwmﬂmﬂydﬁmwﬁwﬂuﬂrlqmcllnbnpnldblmm
ar any of ti political subdivisions, including any Intarest or additional penaities socrued therean,

'EmpmrdmmﬂmmsmanmundhgbuMumhﬂmhﬂ»ouﬁMmhIhu uninsured employers’
fund or being In pelicy defaull, as definad in W. Va, Coda § 23-20-2, fallure to malntzin mandatory workeds'
compansalion coverage, ar fullure io fully mest is obligations as & workars' eompenseation setfinsured amplayer, An
employer is not in employer default i It has enisred into a repayrient agreement with ihe Insurance Commissioner
and remains in compltance with tha obligations umder the repayment agrsement.

“Reisted party” means a parly, whather an individusl, corporstion, partnership, association, Emited fablity company
or sny other form urbm:nndlﬂunorwuronwmwar. relaled o sny vendor by blood, marrags,
cwnarship or contreet through which the party has a relationship of ownanship or other inferest with the vendor so thet
tha parly will auudlycrbyeﬂodmuMweonMaporumdﬂnleﬁLMUolhnrmmI'mm
puf;:mofi.nmormmthepaﬂyuulvhgantmumuutmugromdﬂwmunmm
Gonaaci amoun

AFFIRMATION: By signing this form, the vandor's suthorized signer affrms and acknewledges under panaity. of
luw for faise swainring (W, V. Code §61-5-3) that naifhar vendor nor sny relstod party ows a debt us defined
shove and that neither vendor nor any relzied party sm in-empleysr default as definod ebave, unless the dabt or
empioysr dafault is parmitted under the axcaption shove.

WITNESS THE FOLLOWING SIGNATURE: edwer e Se

Verize~ BJ'&_;!‘\CSS N ‘I on bQLCL"FG{: mey
VendoraName: (o roveacinicand) > s

Authorized Sgnaturs; __ ‘ 4:..( A ragd L Data; /4 //69

¢ .Marsha K Harrell
Stata of %@ﬂ_\__ Senior Consultant
¢ Contract Management
Courty of ) » , towit:

Talun,auhmﬂ:ed.andmomtobofonmaﬂlh,a;dayd
My Commission expirea | I\GUA _f_«? !

)

A% XK Fomh

. =




wv-10 State of West Virginia
Approved /

e VENDOR PREFERENCE CERTIFICATE

Certification and application Is hereby made for Preference in accordance with West Virginla Code, §5A-3-37, (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opporturity for qualifying venders to request (at the time of bid)
preference for their residency status, Such preference is an evalualion method only and will be applied only to the cost bid in

Application is made for 2.5% vendor preference for the reason checked:

I: Biddaris an individual resident vendor and has resided continuously in West Virginia for four (4} yearsimmediately preced-
ing the date of this certification; or,

] Bidderisa parinarship, association or corporation resident vendor and has maintained ts headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification;

(|

A

Bidder Is a resident vandor partnership, association, or corporation with at least sighty percent of ownership interest
of bidder held by another entity that meets the applicable four year residency requirement; or,

Bldder is a nonresident vendor which has an affliate or subsidiary which employs a minimum of one hundred state residents
andwhich has maintained its headquarters or principel place of business within West Virginia continuously for the four 4
years immediately preceding the date of this cortification; er,

i Application is made for 2.5% vendor preferance for the reason checked:

Bidder s a nonresident vendor that employs a minimum of one hundred siate residents, or a nonresident vendor which
has an affiliate or subslidiary which maintains its headquartars or principal place of business within Wast Virglnia and
amploys a minimum of one hundred state residants, and for purposas of producing or distributing the commodities or
completing the project which Is the subject of the bidder's bid and continuously over the entire term of the project, on
average at least seventy-five percent of the bidder’s employees or the bidder's affiliate’s or subsidiary's employees are
resinggrms gf West Virginia who have resided in the state continuously for the two immediately precading years and the
ve "s bid; or,

Application is made for 5% vendor preferance for the reason checked:
Bidder meets sither the requirement of both subdivisions {1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% vendor preferenoe who Is a veteran for the reason checked:
Biddarisanlndlvldualreﬁdemvandorwhoisamrandm UnhedSMesamedbmes.memmsortheNaﬁonalGumd
and has resided in West Virginia continuously for the four years immediately praceding the date on which the bid is
submitted; or,

6. Appiication is made for 3.5% vendor preference who Is a veteran for the reason checked:

1 Bidderlsaresident vendor who s a vateran of the United States armed forces, the reserves or the National Guard, i, for
purposas of producing or tﬁstribmm? the commodifies or completing the project which is the sublact of the vendor's bid and
corttinuously over the entire term of the project, on average at least seventy-five percent of the vendor's employess are
residents of West Virginia who have resided in the state continuously for the two immediately preceding yeare.

7. Appilcation is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules,

] sidderhasbeen ar expects tobe approved prior to contract award by the Purchasing Division as a ceriified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has fafled to continue o meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) rescind the contract or purchase arder;
or (b) assess a panalty against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be pald to
the contracting agency or deducted from any unpald balance on the contract or purchase order.

By submission of this certificate, Biddar agrees to disclose any reasonably requested information {o the Purchasing Division and
authorizes the Depariment of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential,

Bidder hereby certifies that this certificate Is irue and acourate in all respects; and that If 2 contract is Issued to Bidder

rnd ﬂlsnrhl?g_ cantained wi:;lln this certificats changes during the ferm of the contract, Bid Il notify the Purchas-
ng Division nrﬂ ,nghnn'lem 5. : Z“ 7'

Vi 5 L e Feeon
Bidder:ieil o GACT (nemoe Src 2o, 1 Signed: ald. Z[M

| Marsha K Harrell
Titte: Senior Consultant

“Check any combinatfon of prefers 8 considerationfs) indicatec above, which you are entitied to receive Contract Management




WV-96 AGREEMENT ADDENDUM

Rev. 911

Ln the event of conflict between this addendum and the agreement, this addendum shall controk:

1, Dlsms - Any references in the agreement to rbitration or to the jurisdiction of an court are hereby deleted, Disputes orising out of the
Bgreemment bei;ares:rneted to the West Virginia Court of Cinfng. ! Y y s

2. HOLD HARMLESS - Any provision requiring the Agency to indemnify or hold harmless any party is herchy deleted in its entirety,

3 %MLA_\! - The agreoment shall be governed by the laws of the Siate of West Virpinia. This provision replaces any references to any
other 8 governing law,

4, - Provisions in the agreement requiring the to pay taxes are deleted. As a Stale enti ,theAymcyhsummmFedml.sm
m m will not pay taxes foﬁny%or inel smviduall. nor will the Agency ﬁleugym returns or reports on behaif of Vendor
oranyo 2

3. PAYMENT - Any refercnces to prepayment are deleted. Payment will be in arrears,

. INTEREST - Any provision for interest or charges on late peyments is deleted. The Agency his no statutory anthority to pay interest or late fies,

7.  NO WAIVER - Any language in the agreement requiring the Agency to waive any rights, claims or defenses is herchy deleted,

8,  FISCAL YEAR FUNDING - Scrvice performed under the agreement may be continued in succeeding fiscal for the term of the ngreome,
conf € pmpn-&d the isllmnwomﬂwlngelnglwilablefuﬂhilm%a. In the event funds are not appropri
womm%ble for ;%rv the aglymmclﬁ:ghall ferminate withoul panaity on June 30, After that date, the t becomes of no effect

vo

and |s null and void. However, the agrees to usa ifs besl efforts to have the smounts cont lated under the agreement included in i1s
budget. Non-appropriation or non-funding shall not be considered an event of defeult. e

9, 575!]!15 OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or my
other party are deleted.
10. SIMILAR SERVI%E ~ Any provisions limiting the Agency'a right to obtain similar services or equipment in the eveni of defuult or non-fundin
uring the tetm of the nsmen’l’em ure hereby dcleglud. righ s g

i1, [1] = The izes an obligation to pay altorney’s foes or costs onl when ussessed by 8 court of competent jurisdictiog,
R ohes ooy he Agerey resogizes m b fion p pey allomey oy oy !

12, - Notwithstandin clause 1o the contmry, the Agency reserves the right to assign the agreement (o another State of West
nin agency, board or eomdwsmmy upon thirty (30) days written noﬁcec’l’o the Vendor :’ﬂvem,?hm obiain the writien consent of Agency

pn?d?lo assigning the agreement,

13. LIMITATION OF LIABILITY - The A, , 88 8 Stale entity, cannot a to assume ths potential lisbility ofa Vendor. Accordin A
El;oglsign Timiting il%e Vendor's liability tlor direct damages to 1 certain dgle:r amount or IoI:he lt_l.’lol.ltlll of 'lie?memem is hereby EIJ;;?
Lations on special, incidental or consequential damages sreacceplable. Inaddition, any limitation is null and void o the extent that it preciudes
eny action for injury to persons or for damages to personal property.

14 BIGHTTOTERMINATE - Agoncy shall avo theright 0 terminate th t upon thirty (30 ittennotice to Vendor, A
pay services rendered of goods recei mwu;ﬁa‘mrm'l 'r.gf ) days wri endor. Agencyagrees

15. TERMINATION CHARGES - vislon iring the A 1o pay & fixed amount or liquidated damages upon tzrminstion of the
%gmmu eleted, Awmymlywioningﬁguv%hmniuminn?:mdorhmmupm?eddmgmemml
mnlyu-duelowmngﬁ:llmnhmmwmemwpﬁmhmeendormymmlmlm

16, M-Myrefumummmﬁcmemlisdelm “nag‘cementnnybauncwedonlyupunnmmnlwﬁﬁenmcmmtofﬂuplnies.

17. INSURANCE - Any provision requiring the A to purchase insurance for Vendor's ig deleted, The State of West Virginia is insured
Hmﬁud g isk and m Mangsen;yuut. and will provide a cenificate o insurance upon request, ki

18, %ﬁ%}ﬂ%ﬁgﬂpmvﬁm for repossession of equipment witkout notice is hereby deleted. However, the Agency daes recognize &

ce,
19.  ACCELERATION - Any refcrence to scceleration of payments in the event of default or non-finding is hereby deleled,

20. QQN%!I%%UTY -An‘ Provision regarding confidentislity of the terms and conditions of the agreemett is hereby deleted. State coniracts
are public er the West Virginia medgm of [ufom:hyn: ActL " o

21, NDMENTS - All smendments, modifications, alterations orehmgs to th\:i agreement shall be in writing and si by both parties. No

nimne cation, alteration or change may be made to this thout the express written approval of the Purchasing Division

and the Attomey General, B0 may exp Ppro ing
ACCEPTED BY:
STATE OF WEST VIRGINTA VENDOR  yfepiron Busierss AlehwiC Sios Tac

an ptf b TRACT @dl\ﬂdnkmi-fus Sty Zer

Spening Unit; Company Nemz: | _Aiblsy Veriee Bos.mess Seevices
Signed: Signed: Otel.o /1
Title: : Tithe: Mars]la K Harrell

= - Senior Consultant

Contract Management

Date: Date;

T =




j Corporate Policy Statement

Policy No.: CPS-103 Pt
Issucd: December 6, 2010 Vers romn

« . g Telocem and Business
Subject: Authority to Approve Transactions

APPENDIX 4
VERIZON BUSINESS
CPS- 103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS-103, “Authority to Approve Transactions,” I delegate

Patricia L Myers, Manager, Pricing & Contract Management (VZ |
Marsha K Harrell, Senior Consultant, Pricing & Contract Management (VZ |
Jacqualynn A Whiting, Director, Pricing & Contract Management (VZ I

; and

the authority to perform the following function:

Execute and deliver Verizon Business Customer Contracts and Proposals requiring “wet ink™
signatures, including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policies,
including the use of stamp bearing facsimile of my signature in accordance with Security
Procedure for Anthony Recine, SVP & CMO, Biue Ink Stamp Policy.

This will be effective beginning on July 1, 2015 and ending on June 30, 2016 or before if rescinded by
me.

(Annuial delegations must be completed by Juty Ist of each respective year and may not exceed one vear from their effective date.
Delegations with a start date other than July Ist showld also mclude an end date af the subsequent June 30 or earlier.)

Distribytien: prov :
» The person delegated authority must retain a I S VW a2 i ‘//I/L.(_
copy of Form 101 delegation, cither electronic or Signature Daie

hard copy, for ane (1) year afier expiration date.

the Form 161 delegaiion, cither clectronic or

hard copy, for one (1) year after expiration date; SVP & CMO
send a copy to the delegate, the group Chief

Financial Officer, and Corporate Finnnce

Compliance m Responsibiiiiy Code or Cost Center Code

ony Recine %
* The person granting the delegation must retain Name

and'cnéurc the dclcghlioh is entered inwo tﬁc o A P LA/ 2 S
Accounts Payable sysiem when appropriate. Delegate’s Signature  Jucqualynn A Whiting

hrn i e e tpn (b £ i e VT U PP p—

Delegate’s Signatury’™- PEaTrfciu L Myers )

] !
I SON S—.

Defegate’s Signature - Marsha K Harrell

VERIZON BUSINESS, CPS 103 LETTER OF DELEGATION OF AUTHORITY Page lof |



VERIZON BUSINESS SERVICE AGREEMENT

Verizon Business Network Services Inc. State of West Virginia Treasury (“Customer”):
One Verizon Way

Bask idge, N Address
By: By:

Name: Marsha K Harrell — Name:

Title: _ Senior Consultant Title:
Date: Contract Management Date:

——
Halibach/State of Wast Virginla/isin/Tomes/5.12.16

TERMS AND CONDITIONS

This Verizon Business Service Agreement ("Agreement") is made by and between “Verizon," which refers
to Verizon Business Network Services Inc., on behalf of MCI Communicaticns Services, Inc. dib/a
Verizon Business Services and any other Verizon affiliates Identified in applicabla service attachments or
the Guide (individually and collectively), and Customer. This Agreement is binding upon exacutien by the
parties named above. The pricing in this Agreement Is effective when Service (defined below) is
installed except where a Service Attachment indicates otherwisa for a particular service (“Effective Date”).
Pricing and/or promotional benefits in this Agreement may not be available if it is signed and delivered to
Verizon after the dates, if any, set forth in attachments or exhibits to this Agreement.

1S 1O 28 0 %6 © . ;_o‘-“_{_l_A;_: g 2 na L N

Customer by offering additional products and services, Verizon, Verizon Wireless and their offiliates (tha
“Verizon Companies”) may need to use and share certaln Customer information as described herein. The
Federal Communications Commission ("FCC”) and various siates require the Verizon Companies to protect
information relating io the quantity, technical configuration, type, destination, location, and amournt of use of their
customers' telecommunications and interconnected VolP services purchased from the Verizon Companies, and
related local and toll billing information ("CPNI®). The Verizon Companies acknowledge that, under law, they
have a duly to protect, and Customer has a right to protection of, the confidentiality of CPNI. By signing this
Agreement, Customer grants the Veerizon Companies permission {o use, to permit access to, and lo discloss
Customer's CPNI and other Confidential Information among the Verizon Companies and to their agenis,
contractors and partners, solely so they can offer Customer their current and future products and services .
Cuslomer represents that it has the authority fo consent, arid does consent, on behalf of iis current and future
affiliates that receive services and products from the Verizon Companies, that the Verizon Companles may use,
disclose, and permit access to CPNI and Confidential Information as stated above; and may disclose CPNI and
Confidential Information of any affiiate participating hereunder fo Customer upon Customer's request
Customer may withdraw or limit its consent at any time via email at coni-notices@verizon.com. This is the only
way lo withdraw consent for the Verizon Compenies' use and sharing of Customer's CPNI and Canfidential
Information, as described above, and all other notices and elections for consenting or withdrawing consent are
superseded by this nofice and consent, Customer's consent will remain valid until Verizon receives a notice
withdrawing consent. Withdrawal or limitation of consent will not affect the provision of services fo Customer,

ILECS and Verizon Wireless. The Terms and Conditions below do not apply to Services provided by Verizon
incumbent local exchange carriers (“ILECs®) or by Cellco Partnership and its affillates d/b/a Verizon Wireless
(*Verizon Wireless"), which are govemed solely by the Service Attachments for such Services and, In the case
of ILEC Sesvices, applicable Tariffs (defined below). A Verizon Wireless Service Attachment becomes a part of
this Agreement only once it is executed by Verizon Wireless and the Customer.

1. Services. Verizon will pravide the products and services {"Services") in the Service Atlachments.
Each Verizon eniity coniracting under this Agreement Is only responsible for the performance of its
Services as set forth in this Agreement and the relevant Service Attachmend(s), and Is not responsible for
performance of any other entity’s obligations thereunder.

VERIZON CONFIDENTIAL



2. Term and Survival. The "Initial Term" begins on the Effective Date and ends upon the completion of
twelve (12) months with three {1} year renewal options based on mutual agreement. The terms of this
Agreement will continue to apply during any service-specific commitments that extend beyond the Term,
“Term” means the Initial Term and Extended Term.

3. Tariff and Guide. Verizon’s provision of Services to Customer will be governed by Verizon's
international, interstate and state tariffs ("Tariff(s)"), its “Service Publication and Price Guide” (“Guide”) at
www.verizonbusiness.com/quide, and this Agreement. This Agreement incorporates by reference the
terms of each Tariff and the Guide. Verizon may modify the Guide from time to time, and any modification
will be binding upon Customer, as provided in the Guide. "Customer may enroll to receive email
notifications of Guide changes at hitp://www.verizonbusiness.com/guide/subscriptions."] If a conflict
arises, the order of precedence Is: (i) Tariffs to the extent applicable (ii) this Agreement (excluding the
Guide and Tariffs), and (iii) the Guide. Among the provisions of the Agreement, the order of precedence
is: (i) Service Attachments, and (ii) these Terms and Conditions. If Verizon makes any changes to the
Guide (other than to Governmental Charges) that affect Customer in a material and adverse manner,
Customer may discontinue the affected Service without liability by providing Verizon with written notice of
discontinuance within 60 days of the date the change is posted on the above website, unless within 60
days of receiving Customer's discontinuance notice, Verizon agrees to remove the material adverse
effect on Customer. If a Service is discontinued, Customer's AVC (defined below), will be reduced, as
appropriate, to accommodate the discontinuance.

4. Rates and Charges; Governmental 'Chal_'ges; Taxes. Customer agrees to pay the rates and

charges specified in this Agreement. If Customer purchases any services after the expiration of the Term,
Customer shall pay Verizon's standard rates for those services, as set forth in the Guide or Tariffs.
“‘Standard” rates and charges means the Verizon Business Services ilI pricing plan (“VBS III'), where
applicable. Except where expressly stated otherwise for a particular service, (a) all rates and charges are
subject to change and “fixed” rates may be decreased at any time, (b) Customer will not be eligible to
receive any other additional discounts, promotions and/or credits (Tariffed or otherwise), and (c) the rates
and charges set forth in this Agreement do not include (without limitation) charges for all possible non-
recurring charges, access service, local exchange service, charges imposed by a third party other than
Verizon, on-site installation, Governmental Charges (defined below), network application fees, customer
premises equipment or extended wiring to or at Customer premises. Verizon may give Customer notice
of such changes in rates or charges by posting them on the Guide, by invoice message, or by other
reasonable means. Verizon may add or adjust rates and charges in order to recover amounts it is
required or permitted by governmental or quasi-governmental authorities to collect from or pay to others
in support of statutory or regulatory programs (“Governmental Charges”). All charges are exclusive of
applicable Taxes (as defined in the Guide).

5. Payment. Customer will pay all Verizon charges (except Disputed amounts} within 30 days of invoice
date. Customer will pay a late payment charge on any amount not paid or Disputed within such 30 days,
equal to the maximum amount allowed by applicable law. In the State of West Virginia current Statute
requires that all late charges be waived. If Customer's account(s) reflect a credit balance, Customer must
designate, in writing, within such 30 days the account(s) and charges to which such credit balances are to
be applied; Verizon may elect to apply any undesignated credit balance(s) to the account(s) with the
oldest unpaid charges. For the avoidance of doubt, the foregoing credit balances will only be applied to
accounts for the same Customer entity. A “Disputed” amount is one for which Customer has given
Verizon written notice, adequately supported by bona fide explanation and documentation. Any invoiced
amount not Disputed within 6 months of the invoice date is deemed correct and binding on Customer.
Customer is liable for all fees and expenses, including attorney’s fees, reasonably incurred by Verizon in
attempting to collect any charges owed under this Agreement.

6. Termination: Disconnection Notice. Either party may terminate this Agreement for Cause
(excluding Verizon ILEC or Verizon Wireless Services, which are governed by the applicable Service
Attachments). “Cause” means (a) Customer's failure to pay any invoice (excluding Disputed amounts)
within 10 days of receiving notice that payment is overdue, or (b) for all other matters, breach by a party
of a material provision of this Agreement that the breaching party has not cured within 30 days of
receiving notice from the non-breaching party. Verizon may interrupt Service without notice if necessary
to prevent or protect against fraud or otherwise protect Verizon's persennel, faciliies or services.
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Customer must provide prior written notice for the disconnection of Service, as specified in the Guide.
Notwithstanding such nofice, Customer remains liable for any applicable early termination charges in this
Agreement,

responsible for the treatment of Confidential Information by any third party to whom it discloses it under
the preceding sentence. "Confidential Information" means information (in whatever form) (i) designated as
confidential; (i) relating to this Agreement or potential changes to it; (iii) relating to the other party's
business affairs, customers, products, developments, trade secrefs, know-how or personnel; or (iv)
received or discovered at any time that this Agreement is in effect, or otherwise in connection with this
Agreement, by a party (including through an affiliate or other agent), which information should reascnably
have been understood as Confidential Information of the party (or one of its afflliates or subcontractors),
either because of legends or other markings, the circumstances of disclosure or the nature of the
information itself. Confidential Information does not include information that: (a) is in the possession of the

Confidential Information. In addition, information, whether or not Confidential Information, may be
disclosed by a receiving party as may be required or authorized by applicable law, rule, regulation, or

seek reasonable protective arrangements. Verizon may share Confidential Information for the purposes
described in the paragraph entitied "Customer Consent to Use of CPNI" above. Confidential Information
(excluding CPNI that is also Confidential Information) remains the property of the disclosing party and,
upon request of the disclosing party, must be returned or destroyed at the end of this Agreement or the
applicable Contract. If there Is a breach or threatened breach of this confidentiality provision, the
disclosing party will be entitled to seek specific performance and injunctive or other equitable relief as a

not be deemed to have received, obtained, discovered, processed, stored, maintained, been given or
required access to Customer Confidential information or Customer sensitive personal data, solely by
virtue of the fact that (i) Customer receives, transmits, obtains or otherwise exchanges such information
through its use of the Services (including without limitation any of Verizon's voice, data, and/or Internet
services included in the Services) or (ii) Verizon's Services to Customer may involve the hosting,

Confidential Information or Customer sensitive personal data, that it receives, transmits, obtains or
otherwlse exchanges with third parties through its use of the Services, by using, for example, encryption
or other security measures for its network transmissions.

8. Protection of Customer CPNI and Provision of Customer CPNI to Authorized Customer
Representatives,

8.1 Verizon will protect the confidentiality of Customer CPNI in accordance with applicable laws, rules and
regulations. Verizon may access, use, and disclose Customer CPNI as permitted or required by applicable
laws, rules, and regulations or this Agreement,

8.2 Provided that Customer is served by at least one dedicated Verizon representative under the Service
Agreements (that can be reached by Customer by means other than caliing through a call center) and as
permitted or required by applicable law, Verizon may provide Customer CPNI {including, without restriction, call
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detail) to representatives authorized by Customer (“Authorized Customer Representatives” as defined below) in
accordance with the following.

8.3 Verizon may provide Customer CPNI to Authorized Customer Representatives via any means
authorized by Verizon that is not prohibited by applicable laws, rules, or regulations, including, without
restriction: to the Customer’s email address(es) of record (if any) or other email addresses furnished by
Authorized Customer Representatives, to the Customer’s telephone number(s}) of record or other telephone
numbers provided by Authorized Customer Representatives, to the Customer's postal (US Mail) address(es) of
record or to other postal addresses furnished by Authorized Customer Representatives, or via Verizon's on-line
customer portal or other on-line communication mechanism.

8.4 Authorized Customer Representatives include Customer employees, Customer agents, or Customer
contractors, other than Verizon, who have existing relationships on behalf of Customer with Verizon customer
service, account, or other Verizon representatives and all other persons authorized in written notice(s) {including
email) from Customer to Verizon. Authorized Customer Representatives shall remain such until Customer
notifies Verizon in writing that they are no longer Authorized Customer Representatives as described below.
Customer agrees, and will cause Authorized Customer Representatives, to abide by reasonable authentication
and password procedures developed by Verizon in connection with disclosure of Customer CPNI to Authorized
Customer Representatives.

8.5 Customer's notices of authorization or deauthorization must be sent to your service or account
manager, and must contain the following information:

- the name, title, postal address, email address, and telephone number of the person authorized or
deauthorized

— that the person is being authorized, or is no longer authorized, (as applicable) to access CPNI

— the full corporate name of the Customer whose CPNI {and whose affiliates’ CPNI) the person can
access (or can no ionger access, if applicable)

8.6 During the Service Agreements, Customer will at all times have designated, below, in an attachment
containing the same data elements listed below, or in a separate writing sent to the service manager or account
manager, up to three representatives (“CPNI Authorizers”) with the power to authorize Customer
representatives to access CPNI under this Agreement. Additions or removals of CPNI Authorizers will be
effective within a reasonable period after Verizon has received a signed writing of the change, including the
affected person(s)’ name, title, postal address, email address and telephone number.

Name Title Tel. No. Emall Postal Address

9. DISCLAIMER OF WARRANTIES. EXCEPT AS SPECIFICALLY SET FORTH IN THIS
AGREEMENT, VERIZON MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY VERIZON
SERVICES, SOFTWARE OR DOCUMENTATION. VERIZON SPECIFICALLY DISCLAIMS ANY AND
ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NONINFRINGEMENT OF
THIRD-PARTY RIGHTS, OR ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE
OR TRADE PRACTICE.

10. Disclaimer of Certain Damages/Limitation of Liabillty.

10.1 Disclaimer of Certain Damages. No party to this Agreement is liable to any other for any
indirect, consequential, exempiary, special, incidental or punitive damages, or for loss of use or
lost business, revenue, profits, savings, or goodwill, arising in connection with this Agreement,
the Services, related products, or documentation, even if the party has been advised, knew or
should have known of the possibility of such damages. Nonetheless, each party is liable to the
other party for consequential damages resulting from a breach of its confidentiality obligations
under Section 9 (Confidential Information) of this Agreement.

10.2 Limitation of Liability. Without limiting the provisions of the Disclaimer of Certain Damages
sub-section above, the total liability of either Customer or Verizon in connection with this
Agreement and the Services Is limited to the lesser of (i) direct damages proven by the claiming
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part(ies) or (i) the aggregate amounts paid by Customer to Verizon under this Agreement for
the six months prior to accrual of the latest cause of action for which the limitation of liability
under this sub-section is being calculated (excluding amounts for equipment and the Services
of Verizon ILECs, Cybertrust, and Verizon Wireless). Verizon's liability with respect to
individual Services may also be limited pursuant to other terms and conditions of this
Agreement.

10.3 Exclusions. The Limitation of Liability sub-section above does not limit (A) any party's liability:
(i) in tort for damages proximately caused by its willful or intentional misconduct, or by its gross
negligence, or (i) where mandatory local law does not allow the limitation, (B) Customer
payment obligations under this Agreement, (C) Verizon obligations to provide credits and
waivers under this Agreement or (D) any party's indemnification obligations under this
Agreement. The liability restrictions in this section apply whether liability is asserted in contract,
warranty, tort or otherwise (including negligence, strict liability, misrepresentation, and breach
of statutory duty). The liability restrictions in this section, and the disclaimer of warranties in the
preceding section, apply equally to Verizon's suppliers and contractors as they do to Verizon.

11. Assignment. Either party may assign this Agreement or any of its rights hereunder to an affiliate or
successor upon notice to the other party. A Customer affiliate or successor must meet Verizon's
creditworthiness standards for the assignment to become effective. All other assignments without prior
written consent are void.

12. Service Marks, Trademarks and Name. Neither Verizon nor Customer may: (a) use any service
mark or trademark of the other party; or (b) refer to the other party in connection with any advertising,
promotion, press release or publication unless it obtains the other party’s prior written approval.

13. Compliance with Law; Governing Law; Dispute Resolution. Each party represents and warrants

that it will comply with all federal, state, and local laws applicable to the provision or performance of the
Services under this Agreement. This Agreement is governed by the laws of the State of New York without
regard to its choice of law principles. Non-U.S. Services are subject to applicable local laws and
regulations in any countries where those Services originate or terminate, including applicable locally filed
Tariffs. Any claim or dispute (“Dispute”) arising out of or relating to this Agreement {other than claims
relating to indemnification and equitable relief) must be resolved by binding arbitration of a single
arbitrator under the rules of the American Arbitration Association at a mutually agreed upon location. The
arbitrator must base his or her decision upon this Agreement and applicable law, and has no authority to
order consolidation or class arbitration, or award punitive damages or any other relief beyond what the
Agreement provides. The arbitrator must apply applicable statutes of limitation, subject to limitation of
actions terms set forth in this Agreement. The parties agree that all Disputes must be pursued on an
individual basis in accordance with the procedure noted above, and waive any rights to pursue any
Dispute on a class basis, even if applicable law permits class actions or class arbitrations.

14. Notice. Except as otherwise set forth in any other clause of this Agreement, any notice required to
be given under this Agreement will be in writing, and transmitted via any of email, overnight courier, hand
delivery, a class of certified or registered mail, that includes return of proof of receipt, to Customer at the
address set out in page 1 of the Agreement, and to Verizon at the addresses below. Notice sent in
accordance with this clause will be deemed effective when received, except for email notice which will be
deemed effective the day after being sent. A party may from time to time designate another address or
addresses by written notice to the other party in compliance with this clause.

Verizon Business Services Verizon Business Services
6415-6455 Business Center Drive 500 Summit Lake Drive - Office 4-04
Highlands Ranch, CO 80130 Valhalla, NY 10595

Afttn: Customer Service Aftn: Vice President, Legal

Email: notice@verizon.com with a subject of ‘OFFICIAL LEGAL NOTICFE'
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15. Acceptable Use. Use of Verizon's Internet Services and related equipment and facilities must
comply with the then-current version of the Verizon Acceptable Use Palicy (“Policy") {see
www.verizonbusiness.com/terms). Verizon reserves the right to suspend or terminate Internet Services
sffective upon notice for a violation of the Policy. Customer will indemnify and hold harmiess Verizon
from any losses, damages, costs or expenses resulting from any third-party claim or allegation that if frue,
would constitute a violation of the Policy. Each party will promptly notify the other of any such claim.

16. Entire Agreement. This Agreement (including Service Attachments and Exhibits referenced herein,
and other documents incorporated by reference) constitutes the entire agreement between the parties
with respect to the subject matter of this Agreement and supersedes all other prior or contemporaneous
representations, understandings or agreemsnts. Except as otherwise expressly stated herein, no
amendment to this Agreement is valid unless in writing and signed by both parties.
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1.

2.

Rates and Charges.

Private IP Service
Service Attachment
VBSIHI

1.1 U.S. Private IP. Customer will pay Verizon’s VBS lll standard U.S. monthly recurring charges
(*MRC”) and non-recurring charges ("NRC”) as specified in the Guide.

1.2 International Service.

121 International Private IP. MRC and NRC for International Private iP are specified in
the Guide.

1.2.2

1.2.2.1

Special Pricing.

2.1. US Private IP — specific Port/CAR speed O tions 1 and 2.

MVIC Service.

General. [n addition to the U.S. and International Private IP service locations
where Verizon maintains Provider Edge equipment, Private IP service is
available in select locations through arrangements with third party MPLS
service providers (“MPLS Partners”) using MPLS VPN Interprovider
Connection (“MVIC"). MVIC connects the Verizon Private IP network to an
MPLS Partner's MPLS networks. Customer will receive all invoices and
customer support services only from Verizon (in countries where Verizon is
working with an MPLS Partner, in-country provision of any of these services
by Verizon is as authorized agent for the MPLS Partner or as a reseller).
MVIC service for each MPLS Partner has unique pricing, and other
specifications including, but not limited to, rules pertaining to the amount of
AF traffic that is allowed, or the number of Classes of Service available,
which is available through Customer's Verizon account representative upon
request. The MVIC “Interconnect” rate applies to the MVIC connecting the
Verizon Private IP network to the MPLS Partner's network (where
applicable). The “Partner” rate applies to the MPLS service on the MPLS
Partner’s network. MVIC MRCs and NRCs are specified in the Guide.

In lieu of all other rates,

discounts and promotions, Customer will pay the following MRCs per port/CAR speed, which
are fixed for the Term of this Agreement, for US Private IP Service. The special pricing
Domestic Private IP discount will apply to these rates.

Total MRC

PIP Port Goid CAR PIP Port +

PIP Port Speed MRC Gold CAR Speed MRC Gold CAR
DS1 1.536 Mbps $106.00 1.376 Mbps $13.00 $119.00
2xDSs1 3.072 Mbps $215.00 2.752 Mbps $26.00 $241.00
Ethernet 2 Mbps $106.00 1.376 Mbps $13.00 $119.00
Ethernet 4 Mbps $159.00 2.752 Mbps $26.00 $185.00
Ethernet 10 Mbps $230.00 6.912 Mbps $70.00 $300.00
Ethernet 15 Mbps $330.00 10.000 Mbps $110.00 $440.00
Ethernet 20 Mbps $423.00 13.488 Mbps $198.00 $621.00
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Ethernet 30 Mbps $465.00 20.000 Mbps $198.00 $667.00

Ethernet 50 Mbps $528.00 34.368 Mbps $330.00 $858.00

Ethernet 80 Mbps $776.00 50.000 Mbps $527.00 $1,303.00
Ethernet 100 Mbps $825.00 62.500 Mbps $527.00 $1,352.00
Ethernet 150 Mbps $1,122.00 100.000 Mbps $966.00 $2,088.00
Ethernet 200 Mbps $1,386.00 134.500 Mbps $966.00 $2,352.00
Ethernet 300 Mbps $1,650.00 200.500 Mbps | $1,493.00 $3,143.00
Ethernet 400 Mbps $1,914.00 | 270.000 Mbps | $1,493.00 $3,407.00
Ethernet 500 Mbps $2,178.00 314.500 Mbps $2,108.00 $4,286.00
Ethernet 600 Mbps $2,475.00 | 404.500 Mbps | $2,634.00 $5,109.00
Ethernet 800 Mbps $2,739.00 540.000 Mbps $3,337.00 $6,076.00

(*) Gold CAR charges are in addition to the PIP Port pricing.

Install Waiver

This promotion offers a waiver of one time installation service activation or start-up charges associated
with a new circuit or new service or eligible upgrade, with the exception of expedite fees on eligible
Verizon Business services. Other non-recurring charges, customer install or labor charges, project and
professional services charges are not included in this promotion. To be eligible for the waiver customers
must commit to a minimum 1 year term.

3. Additional Terms and Conditions.

31

3.3

3.4

3.5

Service Level Agreement. The Service Level Agreement (“SLA”) sets forth Customer’s sole
remedies for any claim relating to PIP Service, including any failure to meet the conditions set
forth in the SLA and is set forth in the Guide.

Private IP Service Optlons. Customer must choose from Standard or Enhanced Traffic
Management Private IP Service options.

WAN Analysis. Customer's use of WAN Analysis is subject to the terms and conditions of the
third party end user license agreement. Customer must choose one of four levels of reporting
detail via the Verizon Customer Center software which collects system information from
Customer premise equipment. Customer agrees that such reports are Company confidential
information.

Dynamic Bandwidth. Customer's access circuits must be un-channelized. Dynamic changes
to CAR values may be made not more than once per day. Dynamic changes to CAR values are
set to occur based on the Greenwich Meridian Time Zone and not Customer’s local time zone.

Country-Specific Monitoring.

3.5.1 Restriction on Selling Encryption Services in India. Customer understands in
accordance with the licenses and with statutory guidelines which govern the provisions
of the Private IP Service by Verizon Business in India, Customer is not allowed to
employ encryption on any equipment which is connected to the network of Verizon
Business in India (including CPE and Customer equipment) which is directly or
indirectly connected to the Network in India without the required approvals. Customer
must ensure that any encryption equipment connected to the Network for specific
requirements has the prior evaluation approval of the Department of
Telecommunications or authorities specially designated for the purpose.
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3.51.1  Breach and Indemnity. Customer hereby indemnifies and holds harmless
Verizon from and against any claims, suits, judgments, settlements, losses,
damages, expenses (Including reasonable attorneys’ fees and expenses),
and costs (including allocable costs of in-house counsel) asserted against or
incurred by Verizon arising out of such failure to comply by Customer.

3.5.1.2 India Ports. This clause applies if: (a) Customer is not an entity duly
incorporated under Indian law, as amended from time to time; and (b) the
Private IP Service contains Ports in India. Customer will procure the signing
by its Indian Affiliate/user receiving the Private IP Service in India for the
Customer Indian Affiliate/user Undertakings form available in the Guide terms
for Private IP.

3.5.2 Monitoring ~ Pakistan. Customer acknowledges that Private IP traffic terminating into
and originating from Pakistan is monitored by the telecommunication Authority of
Pakistan to detect illegal VOIP traffic.

3.6 No Resale. The Service is provided only to Customer. Resale or use by another organization is
prohibited.
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NETWORK ACCESS SERVICES

1. Rates and Charges. Customer will pay the monthly recurring charges ("MRC") and one-time
charges related to Verizon Business Services IlI ("VBS Ili") network access services as follows:

1.1 Network Services Local Access Services. Analog Local Access, DSO (Hubless) Access, T-
1 (DS1) Digital Access, DS3 Local Access and SONET Access (collectively known as "Time
Division Multiplexor (“TDM")-based access services”) are provided pursuant to the Guide
provisions relating to Network Services Local Access Services, VBS Ill. SONET Access is
provided on a private carriage basis.

1.2. Ethernet Services. Ethernet Access and Ethernet Private Line (“EPL"} Access (collectively
known as “Ethernet Access Services”) are provided pursuant to the Guide provisions relating to
Ethernet Services. Ethernet Access Setvices are provided on a private carriage basis.

2. Special Pricing.

Network Services Local Access Services. In lieu of all other rates, discounts and promotions,
Customer will pay the following local loop MRCs for TDM-baged Network Services Local Access
Services, which are fixed for the Term, based upon the access circuit type (i.e., Analog, DSO, T1/DS1,
and DS3) and CLLI code.

Access Circuit Type CLLICode Local Loop MRC
DS1 CHTNWVLE $300.00
DS1 CLBGWVMA $300.00
D81 FAMTWVMN $300.00
DS1 KNCYWVVB $300.00
DS1 SNCRWVCL $300.00
D51 WRTNWVDW $300.00

Ethernet Access Service. In lieu of all other rates, discounts and promotions, Customer will pay the
following local loop MRC for Ethernet Access Service, which is fixed for the Term, based upon the facility
type (i.e., Type 1, Type 2, Type 3, Type 4 or Standard), interface, bandwidth, and CLLI Code. For all
other circuits, Customer will pay the rates listed in the Guide based on the circuit term listed below.

Verizon can offer flat rated EA for the following speeds, where facilities exist.

Type Speed MRC

Type4EA | 10MB $575.00

Type 4EA | 20MB $732.00

Type4EA | s50MB | $1,110.00
Type4EA | 100MB | $1,275.00
Type 4EA | 150 MB | $1,448.00
Type 4EA | 200MB | $1.450.00
Type4EA | 300MB | $1,500.00
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Type 4EA | 400 MB | $1,570.00
Type4EA | s00MB | $1,632.00
Type4EA | 1GIG $1,807.00

Install Waiver

This promotion offers a waiver of one time installation service activation or start-up charges associated
with a new circuit or new service or eligible upgrade, with the exception of expedite fees on eligible
Verizon Business services. Other non-recurring charges, customer install or labor charges, project and

professional services charges are not included in this promotion. To be eligible for the waiver customers
must commit to a minimum 1 year term.

Network Access Speclal Constructlon Charges for special arrangements, including
engineering, construction, labor, facility costs and other costs associated with making the

interconnection compatible between the Customer's and the MCi Legacy Company's equipment

and/or facilities are additional and at the expense of the Customer and shall be charged on an
individual case basis.
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1.

VOIP PLAN B

Voice Over IP Service
Service Attachment
Service Description

1.1 VolP Service Types. Verizon will provide to Customer one or more of the following Voice Over
IP Service(s) (individually or collectively, the “VoIP Service”).
IP Trunking

The VolP Service types are described in an individual Service Supplement attached hereto and
made a part hereof. Terms and conditions specific to each VolP Service type are set forth in
the applicable Service Supplement.

1.2 Burstable Enterprise Shared Trunks. Subject to the terms and conditions herein and
specifically the limitations set forth in Section 4.12, below, Customer's VoIP sites that are
provisioned with Burstable Enterprise Shared Trunks will be able to share across Customer's
enterprise the simultaneous calling capacity purchased by Customer.

1.3 VoIP IP Enterprise Routing (“VIPER”). VIPER allows calls between Verizon VoIP customer
locations to be terminated without incurring per-minute U.S.-domestic or international usage
charges provided both the originating and terminating locations have the VIPER feature
enabled." There is no additional fee for VIPER, but Customer must order this feature to obtain
its benefits,

1.4 Verizon's Alternate Route Recovery Service (“VARRS”). VARRS provides a business
continuity option for VoIP IP Trunking and VoIP IP Integrated Access that permits Customer to
route inbound and outbound traffic through geographically-diverse Session Border Controller
{SBC) High Availability (HA} pairs in the event of an outage on the primary Verizon SBC HA
pair, or an outage affecting Customer’s facilities or equipment that necessitates secondary
routing.

1.4.1  If Customer purchases VARRS, the standard VoiP Network Availability Service Level
Agreement (“SLA") threshold is enhanced to 100%. in the event Customer desires to
make a VARRS SLA claim for credit, Customer must request such credit within 30
business days after the month in which the VARRS Network Availability SLA was not
met in accordance with the standard VolP SLA process guidelines set forth at
hitp://www.verizonbusiness.com/terms. For VARRS-related SLA claims, Customer
should note in the Comments section of the on-line credit request form that this is a
VARRS SLA Network Availability credit request.

142 The configuration of CPE required specifically for VARRS is the Customer's
responsibility upon implementation. The configuration requirements will be noted in
the Verizon-approved design. Failure to implement these requirements could result in
VARRS not working properly.

2. Rate and Charges — VoIP Service, Monthly recurring charges (“MRC") and non-recurring charges

(“NRC") and other charges specific to each VoIP Service type are set forth in the applicable Service

1

So long as both the origination and termination endpoints are VIPER-enabled, VIPER calis are delivered from the
originating endpoint to the terminating endpoint without conversion to PSTN protocols. However, if one of the
locations has a device (e.g., an IP-PBX) that does not register with Verizon's application server, that device must
interoperate with the other device originating or terminating the call. In some instances, the two devices do not
interoperate successfully. One instance Is whera a non-registering device needs to re-negotiate an agreed-upon
protocol {i.e., a “codec”} in the middle of a call. If this re-negotiation is not successful, a dropped call will resutt.
Codec re-negotiation could be triggered by a variety of causes, including but not limited to placing a call on hold,
transferring a call to voicemail, the playing of a network announcement, or placing a call into an |P-enabled
conference bridge. Verizon is not responsible or liable for calls dropped dus to failure of endpoints to interoperate
successitully.
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Supplement. Rates and charges for VoIP Service that are designated as “fixed for the Term” are
subject to change if VolP Service is subjected to regulation by any State, or if Federal regulation of
VolIP Service is expanded.

2.1 Supplemental Services. In addition fo the rates and charges specified in the Guide, selected
MRCs, NRCs and other charges applicable to supplemental services for all VolP Service types
are set forth below.

Supplemental Services Rates and Charges
CNAM (Caller Name Display) MRC per simultaneous call unit - $1.50
Installation Expedite Fee See Administrative NRC rates in the Guide.

2.2  OQutbound International Calls. Outbound international calls are subject to the following

discounts:
Discount off Outbound
AgreementTerm | ternational {per minute) Rates
2 years 5%
3 years or longer 10%

Terms andd Conditions

3.1 Business Application. VolP Service is offered only to commercial business customers.

3.2 Lefter of Agreement. To the extent Customer's VoIlP Service includes the provision of
Verizon's Local voice service and Customer implements PS/ALI, Customer will execute
Verizon's Letter of Agreement (“LOA") that lists affected telephone numbers (via range, if
applicable} and the attendant street addresses. Verizon will use the LOA to notify the
appropriate Incumbent Local Exchange Carrier (ILEC) that Customer, not Verizon, is now
responsible for building, loading, and maintaining the location-specific ALI database for the call
CPNs (calling party numbers) associated with the BTNs.

3.3 No Resale Qualification. Notwithstanding the general prohibition against resale, if Customer
subscribes to a tiered or metered pricing plan for VolP Service, Customer may provide to and
be compensated by end-users for VoiP-based services as a component of a larger service
offering provided, for example, to a retirement home, campus-living facility, or hotel.

3.4 Auto Dialers. Customer may not utilize auto-dialers or any similar type of device in connection
with any VoIP Service.

3.5 Customer-Obtained Facilities. Except as otherwise expressly stated herein or in another
Verizon Service Attachment, Customer is responsible for obtaining, installing, configuring and
maintaining all equipment (including, but not limited to, SIP Phones, gateways and firewalls),
software, wiring, power sources, telephone connections and/or communications services
necessary for inter-connection with Verizon’s network or otherwise for use in conjunction with
VoIP Service (“Facilities”). Customer is responsible for ensuring that such Facilities are
compatible with Verizon’s requirements (including being certified by Verizon for use with VolP
Service or successful completion of Verizon's VolP Interoperability Program, where applicable),
and that they continue to be compatible with subsequent revision levels of Verizon-provided
equipment, software and services. Customer is responsible for operation and configuration of
its computer{s) and LAN/WAN. If Customer uses its WAN to connect multiple remote sites
through a single site (*hub” site) to the Verizon VolP network, Customer wili be responsible for
the quality of VoIP Service (“QOS") on its WAN. The demarcation for VoIP Service QOS will be
the hub site. If Customer connects any Facilities to VolP Service that Customer reasonably
should know may not be compatible with VolP service, Customer is solely responsible for any
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3.6

37

3.8

39

3.10

3.1

effects that arise from that connection on VolP service, equipment or software of Verizon,
Customer, or any third party, and Customer waives any claims against Verizon relating to the
performance of VoIP service.

Design Approval. Notwithstanding the inclusion of this VolP Service Attachment in
Customer’s contract, availability of VoIP Service on a site-by-site basis is subject to having a
site design reviewed and approved by Verizon.

Unified Site. Customer can provision its multi-building campus as a single VolP termination to
maximize network and billing efficiencies provided (i) all the buildings within its campus are in
the same rate center; (if} its PBX Is able to send DID leve! information for 911 calls; and (iii)
Customer implements PS/ALI (see the 911 Appendix). For example, if Customer’s campus is
comprised of 20 buildings all within the same rate center, the 20 buildings can be provisioned
as a single Verizon VoIP site subject to the above.

Service Disclaimer. Verizon is not responsibie for certain conditions or equipment that may
affect VoIP Service, including, without limitation:

* Failure or poor performance of Customer's Domain Name Server {‘DNS Server") andfor
local area network ("LAN") upon which VolP Service relies. Network-related outages also
may occur, and service restoration intervals may vary from those associated with traditional
telecommunications service.

* Communications from analog modems may have protocol interaction issues when used
over VoIP technology (due to their handshake and error-checking ruies) and cannot be
assured of the same quality as other communications:

* Modems — Modems may not be used on VolP Service except with Codec G.711 without
silence suppression.
Facsimile devices — Fax transmission is highly dependent on Customer’s facsimile device,
its ability to disable error correction, and other factors.
Alarm lines (whether or not they use modems) are wholly unsupported on VolP Service
(with respect to both service and wiring, without limitation).

= Allinside wiring and special construction.

Geographic Coverage

3.9.1 VolIP Service is not available in Alaska and may not be available in other states or
regions. Availability of underlying transport may vary based on Customer's location(s).

3.9.2 The VolP service described herein is provided only to Customer locations within the
U.S. Mainland and Hawaii. Customer expressly acknowledges that it is solely
responsible for any extension of VolP service beyond the U.S. Mainland and Hawaii
and the legal and reguiatory ramifications of extending such calls into foreign
iurisdictions.

Restrictions

3.10.1 Customer shall not modify the Verizon-installed design and/or configuration without the
previous written consent of Verizon. Customer expressly acknowledges Verizon may
immediately suspend Customer's use of VolP Service if Customer violates the
foregoing restriction.

3.10.2 At any given time, Customer may only place as many concurrent calls as it has
purchased.

Call Origination Information. Customer acknowledges that Verizon classifies local and long
distance calls to determine appropriate rate allocation (i.e., local or interstate). Verizon bases
this classification on the information in Verizon's systems identifying each call's originating
location. As accurate information regarding the origination point of calls is necessary to make
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3.12

the appropriate rate allocation, it is a material condition of this Service Attachment that
Customer provide Verizon with accurate information reflecting its calls’ originating location.
Customer shall defend, indemnify and hold Verizon harmless with respect to any third-party
claims arising out of Customer's delivery of call origination information to Verizon or to such
third parties.

Burstable Enterprise Shared Trunks (BEST). To the extent Burstable Enterprise Shared
Trunks are available to Customer, the following terms and conditions apply:

3.12.1 When all VoIP traffic is aggregated at Customer's hub location, Customer will only be
able to make as many simultaneous calls across its enterprise as is supported via the
data access at such hub location.

3.12.2 Customer is solely responsible for purchasing sufficient simultaneous calls across its
enterprise to support traffic for its hub and remote locations. Customer acknowledges
and understands that purchasing, say, 800 simultaneous calls across its enterprise to
serve, say, 800 sites, may diminish the end-user experience, resulting in such
occurrences as busy lines.

3.12.3 BEST is only available at locations that use metered or tiered pricing models. If
Customer purchases VolP Service that includes the availability of BEST, all locations
receiving VolP Service within Customer's enterprise must be metered or tiered. That
is, only metered or tiered locations within Customer's enterprise will be able to burst
using available simuitaneous call capacity from other Customer sites that use a
metered or tiered pricing modal,

3.12.4 BEST does not allow for the sharing of simultaneous calling capacity between
Customer locations receiving Local and LD VoiP Service and Customer locations
receiving enly LD service.

3.12.5 BEST includes a sharing of simultansous cail capacity, not minutes. If Customer uses
BEST to share simultaneous call capacity between sites billed on tiered pricing models,
the included number of LD minutes per concurrent call will not be shared between
sites. For example, if Customer purchases two 250-minute simultaneous call capacity
tiers at location A and three 250-minute simultaneous call capacity tiers at location B,
location A is entitled to a total of 500 LD minutes in a month before the overage rate
applies, and location B is entitled to a total of 750 LD minutes in a month before the
overage rate applies; location A is not entitied to share Location B’s 750 minutes even
if the two locations are using BEST.

3.12.6 BEST is not available with Hosted IP Centrex services with unlimited LD pricing.

3.12.7 BEST is only available to U.S. sites and only the simultaneous call units at U.S. sites
contribute to the total available concurrent call capacity. BEST is implemented at the
enterprise level; if Customer desires to obtain BEST, it will apply to all Customer sites
obtaining VoIP service.

3.12.8 The maximum bursting capacity of each VoIP IP Trunking location is based on two
factors — the maximum number of calls that can be supported within the location’s data
bandwidth and the total number of simultaneous calling units purchased by Customer
across its enterprise ~ and is subject in any case to a maximum of fifty (50)
simultaneous calls in addition to what is provisicned at any single location. Two
examples are provided:

If Customer’s Location A buys 20 simultaneous cailing units on a T1 and Customer's

Location B buys 40 simuitaneous calls on a DS3, assuming availability, Location A
could burst through its allocation of 20 simuitaneous calling units up to a maximum of
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41 simultaneous calling units because that’s the maximum simultaneous calls
supportable on a T1.

If Customer’s Location C buys 80 simultaneous calling units on a DS3 and Customer's
Location D also buys 60 simultaneous calling units on a DS3, assuming availability,
Location C could burst through its allocation of 60 simultanecus calling units up to a
maximum of 110 simultaneous calling units because any single location is limited to
bursting to an additional 50 simultaneous calling units.

3129 Customer must inform Verizon of its data bandwidth at each location so that
Verizon can properly configure the maximum simultaneous call setting based on Customer’s
bandwidth. Verizon will perform a periodic review of Customer's actual simultaneous call
bursting and reserves the right, after consulting with Customer, to reallocate simultaneous
calling capacity among Customer locations to better reflect actual use.

3.12.10 If Customer changes its data bandwidth and desires more simultaneous calls to be
supported at a particular iocation, it must process a change order with Verizon to
increase the number of available simultaneous calling units.

3.12.11 Every remote site must receive an allocation of at least one simultaneous call on a
metered or tiered basis to be able to participate in BEST.

3.12.12 Verizon Technical Support wili be able to identify call failures or blockage if Customer
exceeds its aggregate (enterprise-level) simultaneous calling capacity. However,
Verizon is not responsible for monitoring utilization. Customer is responsible for
monitoring location-level traffic requirements to identify sites which require additionat
simultaneous call capacity to meet traffic requirements.

3.13 Additional Terms and Conditions for BUNDLED Pricing Model. The BUNDLED pricing
model is subject to the following additional terms and conditions.

3.13.1 Verizon may interrupt BUNDLED Internet Dedicated Services for scheduled or
emergency maintenance or as otherwise set forth in the Agreement.

3.13.2 BUNDLED Pricing is not available for Customer facilities located in the following states:
Kentucky, Maine, New Hampshire, North Dakota, South Dakota, Vermont, West
Virginia, and Wyoming.

3.13.3 VolIP Service Equipment

3.13.3.1 General. At all times, title to any equipment provided by Verizon as part of
VolIP Service (“VolP Service Equipment”) will remain with Verizon. Customer
shall (i} maintain the VoIP Service Equipment and any associated software,
systems, cabling and facilities in accordance with the reasonable instructions
of Verizon as may be given from time to time; (i) not modify, relocate, or in
any way interfere with the VolP Service Equipment unless expressly
authorized by a representative of Verizon to do so; and (iii) not cause the
VoIP Service Equipment to be repaired, serviced, or otherwise accessed
except by an authorized representative of Verizon. Failure of Customer to
permit Verizon representatives entry, upon reasonable request, to Customer
premises or service locations to repair or maintain VolP Service or
equipment will discharge Verizon from its service obligation. Upon
termination or expiration of this Agreement, Customer will return the VolP
Service Equipment to Verizon at Verizon's expense in the manner set forth in
the Guide.

3.13.3.2 Maintenance. With respect to the VoIP Service Equipment only, Verizon will
provide the following maintenance services (“Maintenance Services”"): (i) Use
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3.14

3.15

3.16

3.17

3.18

commercially reasonable efforts to isolate any problems with the VolP
Service Equipment that resides on Customer’s site and send a technician to
Customer's site if necessary; (i) replacement of affected components if
Verizon, in its sole discretion, determines that any VolP Service Equipment
that resides on Customer’s premise needs to be replaced; such component
to be replaced with a component in good working order and of like kind and
functionality from a manufacturer of Verizon’s choice at the time of
replacement.

3.13.3.3 Normal Use Limitation. Maintenance Services only apply to problems
arising out of the normal use of the VolP Service Equipment and do not apply
if the VolP Service Equipment is damaged as a result of the negligence or
willful misconduct of Customer. If repair and/or replacement is required
because of damage caused by Customer’s negligence or willful misconduct,
Customer will be charged time at a rate of $125 per hour during normal
business hours to repair the VoIP Service Equipment, and Customer will be
charged the replacement cost of VoIP Service Equipment requiring
replacement.

LNP. Customer can arrange to port its numbers using LNP (Local Number Portability) at the
same time VoIP service is made available for use, or delay LNP for up to 10 days afterwards.
However, billing for VoIP Service will commence in accordance with Section 4.1 5, below,

Billing Initiatlon. Billing for VoIP service wiil begin when the VoIP service is available for use,
even if Customer's numbers have not been ported to the VolP service (see “LNP" abovs).

Service Level Agreement

3.16.1 Subject to Section 3.16.2 below, the Service Level Agreement (“SLA") for VolP Service
sets forth Customer’s sole remedies for any claim relating to VolP Service {(including
the related Internet Dedicated Service or Private |P Service), including any failure to
meet the conditions set forth in these SLAs and in the Guide.

3.16.2 Limitations on VolP Voice Quality SLA. Verizon's VoiP Voice Quality SLA applies
only if an end-user is using VolP Service via Verizon's Internet Dedicated Service or
Private IP Service at a Customer location covered by Verizon VoIP Service. However,
Verizon's VolP Voice Quality SLA never applies to soft-phone use.

. Access to CPNI. Customer’s use of VoIP Service may enable access to Customer Proprietary

Network Information (“CPNI"). As a condition of such access, Customer agrees:

» To execute a “Designation Of Customer VoIP Administrator(s) With CPNI Authorizer” form
provided by Verizon (see Appendix l), designating in writing one or more Customer
“Administrators™ authorized to access CPNI and to identify end-users authorized to access
CPNI either directly or via an online application such as the integrated Communications
Package (ICP), if applicable; and

+ To cooperate with Verizon’s reasonable authentication and security procedures for access
to CPNI, including, without limitation, password resets and re-authentication of authorized
end-users.

E-911 - Emergency Calling. The FCC's requirements regarding “interconnected VolP

service” are addressed in Appendix_| (E-911 - Emergency Calling Terms and Conditions)
attached hersto.
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Service Supplement
VolIP Service Type — IP Trunking

Rates and Charges. Current rates and charges for VoIP IP Trunking Service are described below. VolP
IP Trunking Service is available via the A LA CARTE pricing model with Tiered and metered pricing
options. Rates and charges for International calls, certain Local features, directory assistance, and
related items are set forth in the Guide.

1.

P

Tiered Pricing — Simultaneous Calling Capacity Charge. Customer will pay the following MRC —

which is fixed for the Term — per simultaneous calling unit multiplied by the number of simultaneous
call units Customer selects. A minimum of one unit must be purchased for each VoIP IP Trunking
location. Each such simultaneous calling unit includes unlimited intra-enterprise VolP calling (VolP
origination and termination within Customer’s enterprise), unlimited local calling, and an allotment of
inter-enterprise VolP (termination is non-VoIP and/or outside Customer’s enterprise} long distance
("LD") minutes as set forth below. Overage charges will apply as outlined below for minutes in
excess of established limits. Minutes cannot be shared between locations {multiple buildings on a
campus with a single VoIP connection comprise a single location) nor can they be rolled over from
month to month. Calls to international locations can also be made but are billed at metered rates as
set forth in the Guide.

Metered Pricing ~ Simultaneous Calling Capaclty Charge. Customer will pay the following MRC —

which is fixed for the Term — per simultaneous calling unit multiplied by the number of simultaneous
call units Customer selects. A minimum of one (1) unit must be purchased for each VolP IP Trunking
hub and remote location. Each such simultaneous calling unit includes unlimited infra-enterprise
VoIP calling (VoIP origination and termination within Customer's enterprise) and unlimited local
calling, while all outbound long distance (“LD") inter-enterprise calls (termination is non-VolP and/or
outside Customer’s enterprise) will be billed a per-minute charge, as set forth below. Calls to
international locations can also be made but are billed at metered rates as set forth in the Guide.

Change in Simultaneous Call Count. Customer must maintain its provisioned simultaneous call
count for at least a 30-day period before requesting a decrease in simultaneous call count.

Equipment and Access

4.1 In addition to the fees set forth above, Customer will pay the applicable fees (not included here)
for the gateway, access or transport service (e.g., port and permanent virtual circuit charges),
CPE, or any other services or equipment not explicitly described as part of the A LA CARTE
pricing. Such fees will be described in the separate Service Attachment for the attendant
service andfor CPE.

42 A LA CARTE pricing does not include Verizon Internet Dedicated, Ethernet, or Private IP
Service which must be purchased separately by Customer as transport for use with IP Trunking
VolIP Service.

Service Establishment Fes. Customer will pay NRCs for service establishment as set forth in the
VolP Rates and Charges section of the Guide for VoIP IP Trunking.

Optional Network Features. Customer will pay for the optional network features at the following
rates, which are fixed for the Term:

Optional Network Features(s) ' Charges
Auto Attendant $30/instance’
Hybrid Intermediate Package — provides the following | $5.50/configured DID user
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telephony features: Call Forwarding; Remote Office;
Find Me / Follow Me; Call Blast (an incoming call
rings a number of devices simultaneously; also
known as “simultaneous ring”).

NRC of $1.50/DID in a
configured PBX group?
plus
$2.00/DID/month in a
configured PBX group®
MRC — $4.00 per
simultaneous calling unit®

Redirect to Telephone Number —
PBX Group Unreachable

Verizon Alternate Route Recovery Service (VARRS)

1. "Instance” means each menu of options that a caller may choose to access. Each separate
listing of touch tone options presented to a caller is considered a separate menu.

2. PBX group is defined by groupings of numbers. When Redirect to Telephone Number (PBX
Group Unreachable) is provisioned on a PBX group, all numbers in that group will be
provisioned and billed with the feature.

3. While the charge for VARRS is based on the number of simultaneous calling units at each
location, if Customer selects to receive VARRS, it will be applied and provisioned for all
simultaneous calling units at all Customer locations receiving VolIP IP Trunking Service.

7. IP_Trunking Service. In lieu of all other rates, discounts and promotions, Customer wiii pay the
following MRCs, for IP Trunking, which are fixed for the term.

State of West Virginia
Tiered Pricing

Inter-

Intra-
Se MRC Per enterprise Local enterprise Domestlc
rvice Type Simultaneous VolIP Mins Calis VoIP LD BEST Long
Call Included Included | Mins Distance

Included
250 Local and $15.40 | Unlimited | Unlimited 250 | n/a $0.015/min
Wi $20.90 | Unlimited | Unlimited 250 | Included | $0.015/min
e $20.90 | Unlimited | Unlimited 750 | n/a $0.015/min
Egon';i;“g'ss"g $26.40 | Unlimited | Unlimited 750 | Inciuded | $0.015/min
250 LD only $6.60 | Unlimited | n/a 250 | n/a $0.015/min
g‘é%'f[’ only with $12.10 | Uniimited | n/a 250 | Included | $0.015/min
750 LD only $12.10 | Unlimited | n/a 750 | n/a $0.015/min
;"I’EOS#D only with $17.60 | Unlimited | n/a 750 | Included | $0.015/min
Metered Pricing

Inter-

intra-
Sorvi M_Rc Per enterprise Local enterprise Domestic
rvice Type Simultaneous VoIP Mins | Calls VoIP LD BEST Long
Call included Included | Mins Distance

Included
Local and LD ™ $23.40 | Unlimited | Unlimited 0| na $0.000/min
hﬁﬁaég’é?rh?, $28.90 | Unlimited | Unlimited 0 | Included | $0.000/min
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LD only | $13.50 | Unlimited | nfa 0| nfa $0.000/min

By il $19.00 | Unlimited | n/a 0 | Included | $0.000/min

*** Note — any existing Tiered service will have to be re-provisioned to use this model as it only
works with the Metered pricing structure. For existing Tiered services the tier is part of the
provisioning so the service will have to be re-provisioned to Metered service.

Other Charges.

Direct Inward Dial (DID) Service. Customer may purchase DID service at the discount
rate of $3.44 per month per block of 20 DID numbers plus an instaliation charge of $5
per block of 20 DID numbers. Installation charges do not apply to existing services.
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Appendix |

E-211 — Emergency Calling
Terms and Conditions

Regulrement. A provider of “interconnected VolP service” Is required by the Federal Communications
Commission to route emergency 911 calls in conjunction with such VolP service where such 911 calling is
avallable. “Interconnected VolP service” means the VoIP service (1) enables real-time, two-way voice
communications; (2) requires a broadband connection from the end-user’s location; {3) requires [P-compatible
CPE; and (4) permits end-users generally to receive calls that originate on the PSTN and to terminate calls to the
PSTN. 911 emergency calling service laws may also apply to Customer and it Is solely Customer’s
responsibllity to understand and comply with such laws.

E-911 Routing. Enhanced 911 calling (“E-911") enables end-users to access an appropriate public safety
answering point ("PSAP") by dialing 911 with Automatic Number Identification {“ANI") and Automatic Location
Identification ("ALI") displayed at the PSAP. The ANI may be the calling party number (“CPN"} or the billing
telephone number (“BTN") depending on Customer's configuration. Pursuant to FCC requirements, Verlzon
enables the routing of E-911 calls only in locatlons where such 911 calling is available and only in the
limited circumstances described below. An end-user's ability to access an appropriate PSAP depends on the
type, configuration and location of the phone used. Furthermore, much like access to 911 emergency service via
traditional PSTN local service, access to a PSAP will be unavailable if Customer's access circuit or local gateway
fails,

2.1 ANVALI. E-911 provided via any of the four types of Verlzon VolP Service will pass ANI and the registered
primary service address of that ANI as ALL. If VolP Service is provided to a campus environment where all
buildings are within the same rate center, then when 911 is dialed, the call will be routed to the appropriate
PSAP based on the primary service address of the calling ANI.

2.2 Long Distance Service/Limitatlons on E-911. Long Distance Voice Service does not provide access to E-
911 calling. Thus, to obtain E-811 access and support, Customer must purchase separate Local service
when only Long Distance Voice Service is ordered from Verizon (an option with IP integrated Access,
Hosted IP Centrex, and IP Trunking). If Customer purchases VolP service for a geographically-distributed
multi-site environment and has remote locations outside the Local service footprint covered by VolP Service,
or Customer chooses not to purchase Local service with its VolP Service at certain remote locations,
Customer agrees that it is responsible for obtaining separate Local service at each such location in the
Service Attachment to the extent it desires or is required to provide E-911.

2.3 PS/ALL if Customer requires delivery of location-specific ALl (such as floor and room number within a
building) to the PSAP, or otherwise desires E-911 to be provided for multiple user configurations, Customer
must implement Private Switch/Automatic Location Identiication (PS/ALi). Customer may obtain the
software and support that enable PS/ALI from a third-party provider or Verizon pursuant to a
separate contract. In all cases, VolP Service can only support the delivery of the caller's station level
phone number to a PSAP when such telephone numbers are ported to Verizon during the initial provisioning
process or are numbers assigned by Verizon. Before Verizon will support Customer's use of PS/ALL,
Customer must execute Verizon's LOA (see Section 4.2 in the Service Attachment). Once PS/ALI is
implemented, Verizon will continue to send 911 calls to the PSAP; however, Customer and not Verizon
will be entirely responsible for the content of the Information deflvered In ALI to the PSAP and for
any llability arlsing from the provision of, or the failure to provide, accurate and up-to-dafe
information.

State or local laws may require Customer to implement PS/AL! tc ensure required E-811 support for multiple
user configurations to enable station-specific 911 ANI and ALI display.

2.4 Other Access Limlitatlons. Common events that can limit access to E-911 via VoIP Service include but are
not limited to:

* Loss of Electric Service. A loss of electric service will interrupt VolP Service. Customers are urged to
implement a battery backup system for VolP Service.

*  Loss of Broadband Service. VolP Service will be interrupted if the attendant broadband connection is
not available.
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* Failure of Equipment. The malfunction or failure of equipment, software or hardware necessary for
end-to-end Intemet functionality (e.g., routers, IP phones, analog gateways, efc.) can limit access to E-
o11.

* Failure to Register New Location of Equipment. For IP Integrated Access and IP Trunking VolP
services, Verizon is able to provide access to E-911 only at the end-user's registared primary service
location. For these VoIP service types, if a VoIP phone is used at a location other than at the end-
user's registered primary service location, E-911 will not be available. For Hosted IP Centrex service,
mobility is supported for the end-user’s IP phone or soft-phone {phona in the PC), but the end-user may
only place calls from a location that is, in fact, the end-user's registered address. Otherwise, E-911
calls will not be sent to the correct PSAP. If the end-user's registered address is at a location different
from the end-user's “office phone” (the dedicated hand-set that remains at the end-user's registared
primary service location), use of the end-user's land-line for 911 calls will not contact the correct PSAP.
Customer must inform end-users that it is entirely their responsibility to use the tools available with VolP
Service to update their registered address.

* Non-Recognition of Phone Number. If an end-user uses a non-native telephone number (i.e., a
telephone number from a local exchange area different from where the caller is located), E-911 access
may be limited.

End-User Notice Requirements. Customer represents and warrants that it will notify all of its end-users of
Verizon VoIP of the interaction andfor limitations of E-911 with Verizon VoIP as set forth in the Service
Attachment and this Appendix, and with respect to Hosted IP Centrex end-users, (i) what procedures such
end-users must follow for registering a new location prior to moving an IP phone or soft-phone; and {ii) of the
effects of re-registration of end-user addresses on existing end-user office phones and E-911. Customer
shall be solely responsible for any third-party claims and liability arising from Customer's failure to so notify
its end-users.

E-911 and VoIP IP Trunking Service. Because Customer’s |P Trunking may permit end-users to use VolP

Service at other than Customer’s or the end-users’ primary service iocation, and Verizon may not detect when an
end-user uses the service at a non-primary service location, Customer warrants it will, with respect to IP
Trunking:

detect when an end-user has moved his or her VolP phone {i.e., any device used for VolP calling) to a non-
primary service location, and suspend VolP Service unless and until either Customer {(a) verifies that the
end-user is at the location for which the VolP phone is registered for service or (b) re-registers the VolP
phone for service ("nomadic service”) at the end-user's current location;

only permit nomadic service when E-911 calls made via the nomadic service include the information needed
to route that call fo the PSAP serving that location in the manner required by the FCC's E-911 requirements
for interconnected VolP service: and

otherwise block all VoIP calls attempted to be made via the nomadic service.

Customer shall be solely responsible for all third-party claims and llability anising from Customer's failurs to do as
required In this Section 3.

E-911 and Hosted IP Centrex Service

4.1

42

4.3

PSAP Routing. If an IP phone or soft-phone used with VolP Hosted IP Centrex Service is moved to a new
location, Customer or its end-user must report the change of location. If Customer or Hs end-user fails to
report such a change of location or moves an IP phone or soft-phone outside Verizon's E-911 service area,
VolIP Service may be suspended until Customer informs Verizon of the change or moves the IP phone or
soft-phone back within Verizon's E-911 service area,

Change In Registered Location. Customer's end-users who want to use a VolP Service-enabled |P phone
or soft-phone other than at its current registered location can register their phone at their temporary location
by utilizing the ICP application and client which can be downloaded to ihe end-user desktop.

Tuming the power to a phone off and then back on, or unplugging it and then plugging it back in may
indicate to Verizon, via a change in IP address, that the phons may have been moved. Verizon may, but is
not obligated to, monitor the IP phone's IP address.

Effect of Change in Registered Location. Customer's end-users who use a phone at a Customer facility
for which VoIP Service has been enabled, but for which the ANI has been registered at another location, wili
still be able to place outbound 911 calls; however, such calls will be directed to the correct PSAP for

the ANI, not necessarily for the PSAP serving the Customer facility at which the phone is located.
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5. Provider Parity. For purposes of 47 U.S.C. 615a (Service provider parity of protection) and with respect to the
provision of Verizon VolP Service, Verizon is an IP-enabled voice service provider.
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Appendix i

Designation of Customer VOIP Administrator(s) with CPNI Authorization

%

Customer [INSERT CUSTOMER FULL LEGAL NAME]

Signature

Name
Title
Date:

NASP ID AND GUDUNS ID
(where available)

%

A Administrator Access to CPNi and Designation as CPNI Authorizer for Users. On behaif of #self
and its affiiates, the Customer named above, through its authorized representative’s signature, hereby
designates the individuals listed below or in an attachment containing the same data elements, as VOIP
Administrators, with the authority to designate end users authorized to access CPNI of Customer and its
affiliates, as specified below (collectively “Administrators”) for MCl Communications Services, Inc., d/b/a Verizon
Business Services and its affiiates set forth in the Service Publication and Price Guide located at
www.verizonbusiness.com/quide (collectively or individually “Verizon

Administrator Name tle Tel. No. Emall Postal Address | Add | Remove
O O
O O
O d

Customer will so designate as Administrators all representatives who are authorized to manage Customer's use
of Verizon VOIP service, including through the online applications made available by Verizon to Customer for its
use. This designation, and any subsequent additions or removals of Administrators, will be effective within a
reasonable period after Verizon has received a signed writing with the content set out above. Administrators
are authorized to access the Customer Proprietary Network Information ("CPNI")* of Customer and its affiliates.

B. User Access to CPNI via Online Applications. Customer representatives (“Users”) designated by
Administrators as authorized to access “ICP” {Integrated Communications Package) or other oniine applications
made available by Verizon in connection with VOIP service are aiso authorized to access the CPNI of Customer
and its affiiates through those online applications. This VOIP-specific CPNI access authorization is
independent of any general CPNI authorization or deauthorization, and this authorization is not withdrawn by the
withdrawal of a general CPNI authorization. In order to withdraw the VOIP-specific CPNI authorization
established hereby, a Customer Administrator must permanently withdraw the User(s} access to ICP and all
other VOIP-related online applications that may provide access to CPNI.

* CPNI includes information about the quantity, technical configuration, type, destination, location, and
amount of use of telecommunications or interconnected voice over Internet Protocol services

-24 0of 20 - VERIZON CONFIDENTIAL




purchased from Verizon or its affiliates that is made available to Verizon or its affiliates solely by virtue
of your relationship with Verizon or its affiliates and related local exchange or toll billing information.
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The requirement of the bid

. Service Manager - Serves as the primary escalation point for service and maintenance issues,
communicates with the State regarding routine network maintenance that may affect the network,
provides documentation for service and maintenance functions as well as critical or chronic problems in
the network, and manages and reports on contract Service Level Agreements.

. Project Manager - Serves as the project team lead to migrate to and from this contract from
previous contract and successor contract, as applicable.
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E-RATE FUNDING RELATED TERMS AND CONDITIONS
SERVICE ATTACHMENT

General.

1.1

1.2

1.3

Applicability. The terms and conditions of this Service Attachment apply with respect to any
Services (which term includes equipment) for which Customer seeks E-rate funding (“E-rate
Services”) under the federal Universal Service Fund from the Schools and Libraries Division of
the Universal Service Administrative Company or USAC (“E-rate Program”). In the event of a
conflict, the Terms and Conditions of a specific promotion Service Attachment will take
precedence over Terms and Conditions in the E-rate Funding Related Terms and Conditions
Service Attachment.

Delayed Implementation. Upon written request, Verizon will delay the start of any work or
activities related to installation or provision of the E-rate Services until such time as Customer
notifies Verizon in writing (a) of USAC's approval of E-rate funding, or {b) fo proceed to provide
such E-rate Services (regardless of whether E-rate funding is or has been approved}. In all
such cases, Customer shall be responsible for payment as set out in Sections 4 and 5 below.
However, if within twelve (12) months after the Agreement is signed by either party, Customer
has neither notified Verizon in writing that it has received such USAC approval of E-rate funding
for E-rate Services nor notified Verizon to proceed to provide such E-ate Services, then
Verizon reserves the right to terminate this Agreement with respact to such E-rate Services
upon written notice to Customer.

Term and Survival. Notwithstanding any other provisions to the contrary set forth in the
Agreement, the Initial Term and Effective Date for E-rate Services will be as noted below.

Provided that Customer has signed and delivered this Agreement to Verizon no later than the
last day to submit an FCC Form 471 funding request during the applicable E-rate application
filing window, the “Initial Term"-for the E-rate Services will be scheduled as follows:

» Forinstalled services (aka renewal of existing circuits), service date will become effective
July 1 of the applicable E-rate application year or at the end of the Customers contract
term, whichever is later (“Effective Date”).

« For new installations, the service date will become effective as soon thereafter as such E-
rate Services are installed (“Effective Date”). Verizon will hold the order and associated
pricing until September 30 of the applicable E-rate application year or until the
Customer; (a) notifies Verizon to place the order, or (b} invokes Section 1.2 Delayed
Implementation section of this Service Attachment. This provision must be invoked prior to
September 30 of the applicable E-rate application year.

If Verizon has not received the signed Agreement from Customer by the last day to submit an
FCC Form 471 funding request during the applicable E-rate application filing window, the Initial
Term for the E-rate Services will be scheduled to commence on the 1st day of the 2nd billing
cycle following Verizon's receipt of the signed Agreement from Customer, or as soon as such
E-rate Services are installed if not previously installed, but in no event earlier than July 1 of the
applicable E-rate application year. The Initial Term shall end upon completion of the number
of months specified as the Initial Term in the Agreement following the commencement of the
Initial Term.

Unless otherwise agreed, the Initial Term for new or additional E-rate Services installed after

the Initial Term begins will be co-terminus with the Initial Term applicable to the other E-rate
Services.
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At the end of the Initial Term, the Agreement for these E-rate Services may be subject to
extension or continuation to the extent so provided in the provisions of the Agreement
applicable to these E-rate Services. In the event the E-rate Services are provided to, and used
by, Customer after the signature of this Agreement but prior to July 1 of the applicable E-rate
application year, then Customer shall pay the rates set forth in this Agreement unless a prior
written agreement is in effect and applicable to such pre-Jduly 1 time period.

2. Representations.

2.1

2.2

2.3

Customer and Verizon each represent and warrant that it has complied and will comply with all
laws, rules and regulations applicable to the E-rate Program.

Customer represents that it will seek E-rate funding under the Federal Universal Service Fund
from the USAC with respect to the E-rate Services to be provided pursuant to this Agreement.

Verizon makes no representation or warranty whatsoever with respect to the eligibility of any
particular E-rate Services for E-rate funding, as such determination rests solely with the
Schools and Libraries Division of USAC in its capacity as administrator of the E-rate Program.
Any reference in the Agreement to E-rate eligibllity or ineligibility is not determinative, but is for
ease of reference only.

3. E-rate Funding Method. Please designate the intended funding method by checking the
appropriate hox below:

[] Billed Entity Applicant Reimbursement Form (‘BEAR" ) - FCC Form 472

[] Service Provider Invoice Form (“SPIF’) ~ FCC Form 474

4. Customer Responsibilities.

4.1

4.2

4.3

Customer is solely responsible for applying for and securing any E-rate funding, and for
ensuring the accuracy and integrity of all data and information submitted in connection with
such application. Verizon has no liability arising from any assistance it provides Customer in
connection with such application and Customer shall hold Verizon harmless with respect to any
such assistance or information provided to Customer.

If for any reason Customer fails to qualify for or secure E-rate funding or otherwise becomes
ineligible for such funding in whole or in part, or if such funding is withdrawn or canceled in
whole or in part, or if payment of any Verizon charges is denied by USAC in whole or in part,
Customer is nevertheless obligated to pay one-hundred percent (100%) of the charges
associated with the E-rate Services provided under the Agreement that are not paid to Verizon
from E-rate funding, including if applicable reimbursing to Verizon any funds which Verizon is
obliged to return to USAC on account of Customer in connection with the Agreement.
Notwithstanding any other provisions set forth in the Agreement, a lack of E-rate funding, in
whole or in part, shall not be treated nor deemed as a non-appropriation of funds under any
“non-appropriations of funds” (or similar) law, regulation or provision set forth or incorporated in
this Agreement.

Upon request, Customer will provide Verizon with copies of any E-rate-related materials
(including all attachments) reasonably requested by Verizon, including without limitation: (i)
Form 471 and ltem 21 Attachments, (i) Form 500, (iii) Service Substitution Request, and {iv)
approved SLD FCC 486 Service Certification Form.

5. Payment.

5.1

Standard Invoicing. Except as provided below, Verizon will invoice Customer in full for all E-
rate Services, including those for which Customer's E-rate funding request has been approved.
Customer will pay all invoices as provided in the Agreement. With respect to Services for which
E-rate funding has been approved, Customer will file FCC Form 472 (Billed Entity Applicant
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Reimbursement Form or BEAR) and certify that it has paid for those Services in full. {Note that
Verizon must receive an approved SLD Funding Commitment Decision Letter and approved
SLD FCC Form 486 Service Certification Form before Verizon will sign Customer's FCC Form
472 (BEAR).) Within twenty (20) business days after receipt of payment from USAC, Verizon
will remit the approved discounted portion to Customer.
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- SAMPLE INVOICE
veriaon Node/Service Level Mamexxxxxxxuzxxxx @0)
Attn :xxxContact Namexxx Mailing Address Linelzxxxxxxxxxxxxxx fi0)
Corporate ID: VN12345678 Mailing Address Li ne2xxxxxxxxxxxxxxx £0)
Bill Payer IO: Y2345678 MailingAddress Line3xxxxxxxxxxxxxxx ()
Invoi ce Number : 12345678 Mailing Address LinedxxxXsxXxxxxxxxx #0)
Invoice Date: mm/dd/yyyy C1LyXXXXXXXXXAxXXXX (3}, State @) Zipxx 5)

R Location: XXX
Statement Summary PX0095AA)

Cuzrent Usage Charges $58,588,559 9°CR

Current MonthlyRecurring Charges 555,855,559.99CR

Current Non-Recurri ng Charges 955,555,559 99CR

Late Payment Fee 558,583,589 .99CR

Discounts and Promotions Applied $31,888,$59 99CR

Subtotal Current Charges SS 455,559 99CR

Federal Excise Tax $85,555,559 0CR Sign Up for
State and Local Taxes 595,585,559 .9CR OnfineBilling
Federal, State, & Local Surcharges 858,355,559 99CR and Go Paperless!
Federal Universal Service Fee FUSF) $8,58$,58%9 .99CR See reverse side
Total Taxes/Surcharges $58,$55,559 99CR for details.
Total Current Charges 999,558,559 .99CR

Total Past Due 555,595,559 99CR

Total Amount Due 599,558,589 CR

Contact us online at https://enterprisecente rverizon com or call <BXX-XXX-XXXX>.
See reverse side for additional contact and payment information.

Ifpayment isnot received within <999 days of Invoice Date, a 1 ate payment fee
calculated at <93.99% of <$99,999,999 99> will be assessed.

*INFORMATIONAL INVOICE * Please pay this invoice online as provided in your
Glcbal Consolidated Payment enrollment form.

L

Remittance Statement

verizon
Bill Payer ID: Y2345678 If PayingByMail, Return This FormWi th
Node/Service Location Name XXXXXXXXX @) Payment . '
Invoice Number : 12345678 Payment is Due Upon Receipt
Invoice Date: mm/dd/yyyy fin 30Days)
Total Amount Due $227 ,777 ,7279 99CR
Amount Enclosed s
109908 090%0900000208002 000002062 99999999999 03/10/96

10950809090200000208002 000002 0 6 299999599999
Verizon Business 22

P.0.BOX C-32654 (32
RICHMOND, VA 2329-2654 B2)
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verizon

1 Wou Have a Quesiion aboul Your invoice _

Varizon Interprise Canter, our onlin2 account management tool, is avaflable at
ntips: /Ienherpr1secenter.verizon com. As a user, you ¢an viaw your invoice

online, o gen an inguiry chout your inveice, and pay electronically using our
Rtional ntine Payment Teature. If you are not yet a regisiered user, see

the self-enroliment instructions at the bottom of this page.

How io Fay % Yeur hvo ce '

Paying gatige. Select Paymants from the Verizon Enterprisa Center Invoices section

to pay by Electronic Fund Transfer (EFT), Visa, #aster Card, American Express, or

Discover Card,

Paying by Mail. Detach the payment siip at the bottom of the roverse side of this
hﬂet, enter the amount paid, and return it in the unve1ope prov1dad enclesing a
chack or money orcer mada payabIe to "Verizon Business,"

Paying hy Phone. Call Verizon Pusiness Financial Services at 1-860-866-8470 to

authorize a one-time paymant using a checking account or Visa, iaster Card, Awerican

Express, or Discover Card (Payment by Credit Card is not available for wholesalz

customers). For the recurving oaymﬂnt option, p]ease use Yerizon Enterprise Center

Ontine Payment (see “Paying Gnline® above).

Paying by 80H or Hire ??“‘ater. Use the following hank information to ramit by ACH

or wire transfer:

Eank Nawz: SHY Ma21lon

ABA Erouting yi. 043000261

DDA (account #}: 144-5098
Intarnational Swift Code: MELRUS3P

Sign Up for Cnilno Billing and Qo Paparizes

1. Start the process at htips: :/ fwew.verizonbusinass.com/invite. If you do not
nave a Verizon Enterprise Center User ID, click "register for a User iD."

2. Register for online billing by entering your User 1D, Password, and your
Invitation Code J1AZHYEYAS, which expires on 34/13 19910 Protect this
Invitation Code as you would any password.»

3. Go paperless and avold future paper invoice charges by selecting
"Invoices/Paperless Billing® from the Verizon Enterprise Center home page.

* This Invitation Code provides access to your billi infanmlim inciuding Customer Proprielary Nefwork Information as

defined By the FCC and the CPNI s1aitie &t 47 LL.5.G. szc. 222(h) (1). Any person who eninrs lha Invitation God'a oniine
will be undarstood by Verizon to be your auihorizad snd euthenticated reprasentative.
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verizon
ACOSGAA JH(15) hnporiant Msssagss 1o Our Cusloinors
Invoice Number: 12345578 Invoice Date: #M/DD/CCYY
Corporation ID: 12345678 Bill Payer ID: 12345678 Hode ifumber: 12345678

Billing Migrated From <migrating account id> (I‘!oté:_ only 1st month of migration)

XXXKKXXXKXXXXXXXXXXKRXXXXXXXXXXXXXHXKXXXXXXKXKKXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXKXX
123¢5&7890123456789012345678991234567890123456789@123456789@12345678991234567893
XXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXKXXXXXXXXXXXXKXXXXXXXXKXXXKXXXXXXXX
XXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXKXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXX
XXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXKKKKKXXXXXXXXXXHXXXX
XXXXXXXXXXXXXXXKXKXXKXXXXXXXXXXXXKXXXXXXXXXXXXKXXXXKXXXXKXXHXXXXXXXXXXXKXXXXXXXX
XXXXXXXKXXXXKXKXXXXKHXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXX
XXXXXXXXXXXXXXKKXXXXXXXXHXKXXXXXXXXXXXXXXXXXXXXXXXXXXKXKXXKXXKKNXXXXXXXKKXXXXXEX
KXXXXXKXXXXXXXXKXXXXXXXXKXXXXXXXXXXXXKXKXXXXXXKKXXXXXXXKXXKXXXXKXXXXXXKKKXXXXKKX
KXKKXXKXXXXXXXXKXXXKRXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXKXXKXXXXXXXXHXXXXXXXX
XXXXKXXXXXXXXXXXXXXKXXXXXXXXXXXHXXXXXKXXXXXKXXXXXXKXKKXKXXXXXXKXXXHKXXXXXXXXXXXX
KKXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXX¥XXXXXXKXXKXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXKX

XXXKxKXKXXKXXXXHXXRXKXXXXKXXXKXXXXXKXXXKXXXXXXXXXXXKXXXXXXKXXXXKXXXXXXXKXXXXXXXX
XXXXXXXXXXXXXXKXXXXXXXXXKXXKXKXXXXXXKKXXKXKXXXXXXKKKXKXXKXXXXXXXXXXXXXXXXXKKXXXX
XKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKKKXXXXXRXXKXXXXXEXXXXKXXXXXRXXKXXXXXXXXKXXXXXXX
XXXKXRXXXXXXXXXXXXXXXKXXXKXKKXXXXXXKKXHXXXXXXXXX%XXXXKXXXKKXXXXHXXXXXXXXXKXXXXXX
XXXXXXXXXKXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXKXXXXK
XXXXXXXXKXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXKXXXKXXXXXKXXXXXXXXXKXXXKXKXXXXXX
KKXXXXXXXKXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXKKXXXXXXXXXXXXXXXXXXKKXXXXKXXXXXXXXXXXXX
KXXXXXXXXXXXKXKXXXXXXXXXXXXXXXKXXXXXXXKKXXXXXXXXXXXXKKXXXXXXXXXXXKXHXXXXXXXKXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXKXXXKXXXXXXXKXXXXXXXXX
KXXXXXXXXXKXXXXXXXXKXXXXXXKXXXXXXXXXKXXXXXXXXXXXXXKXXXKKXKXXXXXXXXRXKXXXXXXXXXXX
XXXXXXKXXXXXXKXXXXKXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXKXXXXXKXXXXXKXXXKKXXXX
XXXXXXXKXXXXXXXXXXXXXXXXXKXXXXXXKXXKXXXXXXXXKXKXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXX
KXXXXXXXXKXXXXXXXXXXKXXXXXXXXXXXXXXXKXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXX!XXXXXXXXXXXKXXXKXXXXXXXXXXXXXXXXKXXXKXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXKXXXXXXXXXXXXKKXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXHXXXXXXXKKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXKXXXXXXXXKXXKXXXXXXXKKXXXXRXXXKKKXXXXXXKXXXKXXXXXXXXXXXXXXXXXKKKKXXXKKKX&XXK
KXXXXXXXXXXKXXXXKKXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXKXKKXKXXXKKXXKXXX
XXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXHKKXXXXXXXKXXXXXXXXRXXXXKXXHKXHXXXXXXXXXKXX
XXXXXXXXXXXXXXXXXXXXXXKXXKXXXKXXXXXXXXKXXXXXXXXKXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXX
XXXXKKXXKXXXXXXXXXXKXXXXXXKXKXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXKKXXXXXXXXX
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verizon

imporiant Mossegas to Sur Customoes
Invoice Number: 12345678 Invoice Date: MM/DD/CCYY  Page Humber: 12345678
Corporation ID: 12345678 Bill Payer ID: 12345678 Hodz Humber: 12345678

REXXXMXRUKEXXKXKXLXEXXEKKXE AKX XXAAKK A XARRKEXKACAAKKRA AR KKK KAXA AKX XKXNKAX KKK
123455678001234557890123456789012345678901234567890122456780012345578901234567899
XXREXEXXXAXXXXKEXAKXEHREX XKL KX KXRAXREXAXKAXK AR AKX XKANKRAXAX KRR RARKKAKKXXRAXKRK
LRXXEXEXK XX ERKAXKLE K AR ARKRELXAXAKKEXAA LA XKL CRKAKAKHXXRXRKLCKARCLKXXAXAKXRX KKK
KOS XX OO RO R XXX KR XX XXX XK KX LKA NKKX XA KRR NXKX KK XXX
XX KRR XXL XX EXXXDOXRX AKX EXXEEXXX KA KAKKAXLEXAXKXAXXXXKKXKKXRXKKARAX XXX
RXOCINXKHX XXX K EAXEKR KA XXX N AREAKRXKRXIXREKEKAKAKAAKK KKK AKX LK XKRKHXKAANKXKRK
XXX XXX X EXXHXKIENCCOXEXERX XX AR XXX XXX XK AURAK AKX KXAXKAUXKRXAKAXK KXXXRXX
REXRXXA XXX KK XKRIRAK KKK AKX KKREEBXKARAXXKKKAKKKRRKXKXX KR KA AKKRRIXXARKXKRXKX
XXXKXEXEX KOO R XA KK RARK KRR ARAREE XXX XXX EK LXK XXX RN AN ARKKAXAXXARXAKKKRK
XXXXOUOXEEX XXX XX KKEARNKKEEKLXKKEXKRKAK LKA AKAX AN XXX KXXRKHRAAXKRKKAXKNKKKRR
XXX OO XXX XXX KRN RK XXX KKXNRLRXARXARE XK NXLAKRXAAXKAKRIXHHRKRKLXKKKR LR XXK
PFEETTIAIE L ETIITTETEEETTESTITIIIEITELELOTILEIINLTLIE0003 8000 43 RS HEISR 0TS
FETOT L PRETEITEIETLEPTOEIOI Lot ST IIEITEILTELENSIFEITEITIEISTITI FIITELGLEEI LY
XXX XXX R R XA XX EXKXXAXEX XXX XXX KXNLAXXRARKKX XA EL AKX KKK RXARKAX
AKX O KRR KX KER KR UK EKXXRAAR KK AXKRA R IOKAXKCIXX XX RNOCCRXRERAKRKKKAXXRK
XXXXXXRXX XXX XK OO R XXX XXX XXX AA XXX XXX XNXHARNAXKKR
XX R EXX KKK XM RUX KKK AR I XX XK XX XXX OO K RXRKREIXX XX AXRKXAAX XXX
XXX XXX KOO S X RN XX R R KKK AX KKK ALLARKHUXK NI KUK AKX AR KE AKX RRXAKKALR
KX XXX EXAK LXK XUXAXREREAXXAXKAKN KKK AN XXX KXARXAXXIC XA XK HXXRAXKXXAXRKAAR
XXXXXXXXO XX XKR KK EX KRR XXX XK LR EXKLXKXAXRKXXLXAXAXKKAKKAXKKKXRKAXR
XXX XS XXX XXX KX XKRAAK RS XKR R XA XX KK IRXALXCKAKAX KA XIARKSKAXKX AN AR
AR XXX XXXXXXKNERAKEXEXRARKAERAX N KX AKX KK AXAXKRHLKAKAKERKEXXKAXXKXXKXNR XXX
XXX XXX KX XK XCIARREXKAXXAZ XXX AR XXX XX KAXIRKAXKXXAXXKXAX
XXXRIOUOONCRX R XXX XXX XXX ALK EREXAROXCXAKXRKAARXXXKK KKK AKX RKRRAXAXXNXAXARKX KKK
KXOOXKEXXXXXXXXXELEXXALXXKX XXX CAXAXXEXAXK KL XEXRAXKAXKAX KRR NAAXXKRRXR KKK
XXXXXKXXKXXXXXKKKAREXKEAXALXXAAKXAXKXRK KKK EXAXKAXAKARKA KKK XX KIOCAXRKAXAX XXX KX KAR
XXEXXXXKXIOOXXXXOXXXXA XXX RICOOCXAXKEXRXKAXRXKALAXKKAXKXXKX KHXANXXKKXHAXKXXKAX KKK
XXXXXHNOXX XXX XXX XXX XXX EAXXAXKXXRKKHXXKANXXXXKAX KUK XX KR XL XAUXLRKXAXAXRXAXRX
KOO0 XXX XXXXXE XXX ERIXXXKXEXLXXAXXXXUXXXXKNXAXUXAXK KX ANARAXXXRKUAXNXAKK
REACINERIAEITEIIIIEI LTI eTTITEISTTEERTTEILIIEIITIFOITEEEIIEOIEITIIITIL 080000
XXX X XXX LXK KKKKXKARKHXAX XX RKRKKOXCKAXKKERAKRXAXXARXKAXAXNXKXKARK
XXXXXEXOOXXX X XXX XXX XX EXOEXXEXAXCXHEXUXXXXKAXKIKR LR XKAXKAAKXAXRKXLKAK
XXHKXOOOCINX X HRRXKRKEXXNHXRXKAXK KA XN AX KK OCRAXXAXKAKRX KK XKAXRXK XXX KXKXAXX
XXXKXE KX RHK A X OOOOOXKEXUXKRAXXIXXXRKX IR AXKKRXXANRHRAXX KR KKKAXXKAXXLKAAKAAX
XXXXKXXEARKREEX RN XAXRHH LXK AXXXEIAX XA KXXKXK XA XXKAXKKKAKRRXXRKRAAR ALK RKXRAX
HXXXXDXEX XXX CXENAX KKK XXX XXX XXXRXXKXXLKXKLKXEXAKARXKXXAXXKXKKXR
XXX XXX KX XXX KKAXAXRXKEXEXRXXXHARKXXXR XXX XXX KARKKAAXAXKAXNRAX
XXKKXKOOKOC X XKRCAXRHXKOC AR KX XK AKX AXKXIEXRRK XXX KA XK HXRKXKAKAKXKXXXAN
XXXXKXEXXX KR XEIOKXIRKKK XA X AL KICXRR XXX RXREXAXKRXXXXAXKKX
XXXXXXXX XX XXX KXOMUKAXKE K E XK RAKAAKAXKALLRXXKXIXXXXXKKXXAKOCKKKEXXN KKK AXKK KKK
XXXOOXXXXXXXKKEXRRXAXXAX KK XX KLXCOOORRXXKXKXX XXX AKREXIKXXAXAXKXRKXRAXRXAXX XXX NXXN
XXXXREXKXXXKXKLCRRXKIOXEX KRR EEKK XXX EXARKKK L OOXXAKKAXAHXXXKHKXKALKXRXAXKKXKKX
REXXEXXX XXX XX XL XK KARAXRE XK HKHHAXK LXK CHOAXAARXKN XN KK AXAXKKKARKAXN KKK
XOCOOKE XXX XEXAX KA XXX XXX XK EXXAX KKK KKK AR XK AR AKX A XXAKXKXKXKAXKKXRK
RXKXHEREXXICRRXXKEXXAXEX KR EX XXX EAKXK KR AKX XAXRAXAXARXAKHAKAXKKXKEXAXAXXR KX KRN
JLECETEEA RIS 40T eIt T LTI PIITTTEERETRITIENEOTEIITEILIIEGLEIEITTIETLI SRR
XXX XXX N XHX XXX KXXXLLXKAX XXX XXX LHXAXAKXK KKK RXOCCUAXR KX XRXKXXXXKXKXK
XXXROGEXOOONCRX XX RK R KR EXRKEXRKEIAXAXEIXXKEXAXHKXRAXKKAXKXRXXAKKZRXKANAXANX
XXX AKX XXX XXX K AR KK XRXKR KX XKAXAAXKK XXX R KKK HRXKXKRX KR KR AKAR



XCCO00OOUN(15) Simtament OF Aczcount gs of MMW/DGICCYY{AI002A4)

Node/Service Leve] HameXXREXSEARXXRX (40) Invaice Number 12338578
Physical Addrass Linel RX000EX000K{46) Physical Address LineZXXXXXXRXXXXKXKX{40) Invoice Date  (3/DD/ECYY
Physical Address LINBIRXAXXRAXNARX (30) Physi:al addres; L nedXXKXXRXXXXXXXX {40} Page Mumber XX
City RXXAXEXXARXRX(23), ST} Provin:e(15) ountryXEXXNRXXXXXXKXNXXX (38) Z)pXXXXXXXX (15}
Corporation 10 12345678 B:1i Payer 12345678 [iode Go. 12345676
| Refererce invoice ' ‘ '

Date  uwbur Aznnit dAdfustents Gdfusteont Cuscription Paynosiy Total
80/60/0508 $385.559, 535, 5500 $388,555,585, $50R XRRNXOOCNK KK XX LXXXANR €30): $555,588, 558, 85CR 1$395,953,885.55cR
FH/BD/CCYY 99599099  $535,$55,555.55CR  $555,84%,585. $SCR - KRKXKAXXRXXXXXXEX XX NN RRY (30) $558,38%,385. 53R $333.355,335.53R
FA/OD/CCYY 99990090  5845,$4%,585.55CR  §835, 955, 835, 58CR XXXAXKKXKXXXRIOCNXRKXEN XX (30 $359,935,585. 59CR $535,55%,955.35¢eR
MA/DDICCYY 99983009 $585,$85,305.59CR $355,858,368.$9CR  XOUKRRKXKKXKKKKXKIKKXAXK (30} $353,995,353.350R  $335,555, 553 55C
HM/OD/CCYY 99999990  $935,988,885.85CR  $593,355, 545, 58CR RXXXOXX RGO AAXXXKKN {30} $535,858, 858, 95CR  3555,858,953.53CR
FE/DBSCCYY 99999999  $355.485, $58. L5CR $585.555, 855, S5CR  XXXKXKXNURNLKAXXNK KNS KN (30 $355.588,988.35CR  $333,558,555.550R
HI/DB/CCYY 99999909  $85%,885.58%. 500 $328, 935,458, 5500 xxxxxxxxxxxxxxxxxxxxxx;xxx{39)' $555,355,858.3500  3558,985,493.83¢CR
PR/DDJCCYY 99999999 $$8%,$85,583.85CR  5555,858, 983 $5CRk YAXKUKKXXKUXRKXIXKXKXKXKXX(38)  $5¢3,853,958.95CR  $§34,958,555.$5CR
FA/DB/CCYY 99999999 §388,588,553.55CR 3355, 335, 833, 3CR  XOKOOOOUCIKRXXRKXXXX K XXKX (30) $338.335, 835,990 $385, 455,555, 55CR.
FE/DD/CCYY 99999939 $388,$88,$83.53CR  $385,585, 568, $5CR KO XRXKXR AR AR MAREX XX (30) §$353,358. 338 350R  3935,335,583.580R
Total Pust Lue 3555,888,33%, 3800 5535,833,383. 24cm 7 $335,805.583.0500  $isL, 583,988, 85¢n

TN« A s Ao, M Ml e




REIKICRSS) Gurveng Charges Suninary(Ai0004A)

ode/Sarvice Levet HameXXEXXNDAXNAN (40) Invoice tiusbor 12345676
fhysical Address LineRRRXAOULRAKNR (30) Phystcal Address LIneZRXXXAAINERRKAL L0} Invelce Bate  &/LD/CCYY
Physical Adiress LInBIXRRXKXRXRXAXEN(4D) Physical . iddvess LineaXXaX o {ao) Page Aywber 4 ]
CItyxxxaxaxouoesin(zal, srz) Proviace(15) Coontr yXXXXEXKRKSXRAREREX (30} ZipXAXXNEAR (15}
Corparction 10 12345678 BN} Payer 12345675 mods Me. 12385678 -
- Estinated
Bsage Recurring Hon-Recorring Biscoiats & Estimated

Gescription Chargas tharges ’ Charges Procatfens Taxese Yotsl

Peleo Scrvices . _

Uatbourd Long Gistance $$5.385,350.99CH  $35, 553,542, 00n 855,935,359.090n 383,385,549, 50CR §55.985,599.99CR 535,555,889, 5:00

Inbound Long Distance 555,9$5,839.99C  $55,538, 550,900 $5¢,355. 559, 99en $85.585,5%9.9%CR $55,458,599.9908 53,855,889, 99cy

Loes) Service ) $55, 535,340,950 ' §58, $35, 955, 90Ck 553.538,550.9500 855,333,859 900k $38,585.559.90CR  $35, 585,340 000

Lacal Service-Formerly Providad by Verizon Felecan $35.555, 4599000 $15,35%,$39. 9acR $38,595, 889560k  §5%,588, 94 warr §35,985,359.990n  555.58¢, $39. 00CR

Conferencing g 355,555, 559.99CR  §5%,555,4%0. 002 $85,955,$50.500R  $88, 555, 540.90cp 383,838,509.990R  $85,935,580. 9500

Yirelass 585,835.389.0900  $53, 858, 435 09eR 335,338,949.930% £33, 388,419 _oorn $55,958.389. 0900 388,484, 559_corn

Yoice over [P $35,555, 950, 99(n 385,555, 550.000a 388,788, $49 sorp $55,995.388.000n - 348,556, 882 Gack §35.35%,549. 9908
Wotal Vedco Sorvices $63, 595, 959.9500  §53, 888,389,000 $35,358,859.99CR  55%, 558,859, 5uem 545,95%,359.99¢0 $85,885,350.0u0n

ta Soevices

Access §55,535,530.90C0  $35,125. 540 990n $35,158,599.900R 559,385,580, 95Ck $33.585,550.9900 288,538,859, 000

Locil Access-Foruerly Provided by Verizos Telecos $85.955,959.95€n 383,188,540, 99¢k 385,865,359 50m 535,355,859 89Ck 55.135,559.99¢R  $4%,8%5, 959, 99Cq

Bata Yransport $$5,555, 780,990 - $38,338,859. 59¢R $58,385,539.90Cn  $§3%, 585, $82. 96Ck $55,985,559.9900° 385,558,559, 9002

Locgl Gata Transport-Farrorly Provided by ¥orizon Teleces - $55.855,389.99Ck  $85, 8%, $59, 9ucn - §83,138,159,.90CR . $55, 135, %$9.90¢cA $55,555,550. 9000 $38,858, 310, 9000

YPK Charges ' . i ' §55,855, 409,900  $$5.855,5%0. 9otk $35,388,156, 006 $35,833,959.9900 355,955,559, 00ca $55.455,550.95C%
‘Hosting $53,595,559.8000  §4%, 555,380, 000k §85,388.548.990m  $45,885, 440, 0 $58,885, 585,900 $85, 358,959 90k

Interset 555,955,439, 980% "$55, 555, 585, 0b0n 335,555,550, 500R . 558,533, 580900 $§7.535,350.900  $8%,555,559.0008

Security Services $54,535, 5500000 $5, 588, 858,900k - §55,853,389.90C0 - §33,484, 839, 0800 335,388,550.0009 . $55, 843,559, 98En

Professtonal Ketvork Services $55,868,539.952R  $8%.153.519.900k $18.485.250.990%  $45,345,589.900R $55.888,550,.%908 _ 5§88, 558,550 00rn

Applicatitn Awars Network JTools SSSJSS,SSB.!!CR_'555.535,539.99:_& §35,583,550.95CR  §35,835,. 8¢9 cocn $55,555,389.9900 413,385,539, 900n

Natwork Solutions : §55.885, 3850900 355,854,399 o5 m.sss.sss.mn,sss.sas.sss.m*ss;.sss.m.m 355,458,559, 900R

Transaction Sarvices $55,585.519.9500 388,953,549 800s 358,568,850, 9900 545,555, 350, 00Cn $55.985.559.59C  $3%,358.559. 980k

Hamaged Servicas $35.195,598.99¢6n 53¢, 588,550 c0cn 885,535,859, 90CR 385,568,330 8500 55,355,550, 90ER  $58, 558,939 900w
Total 0ata Sarvices 135,585, 592.950R  §35, 135, 350, ocn $35,538, 554, 99ca §5%,554,380.90cn 53,555, 959.00CR 539,555,559, v9cn
~ppHeztion Sarvicss :

Unificd Cah.ualcatimmd(:onmnims:rvkcs $55,558.00.99¢R - $3%, 834,449,000 $35,588,598.99CR 553,858, $39.99CR 315,855,580, 0000  $33,585, $%0.90em
Veto] Applicotion Survicus ‘ 335,545, 890.99CR  $$5,855, 550, 9000 $35,.595.855.99CR 534,354,588 95in 555.838,550.9500  $45,%%¢, 559, 95¢h
Virlzen Bigital Fedla Serviees '

imgast . $85,635,599.0000 §43, 859,489 00cR $55.3%5,550.09Ch 355,584, $49.98¢CR §35,555,559.990R  §%%,35, 359,802

Package Crestioa $95.338, 59,9008 $55.55%,559. 9900 ©$38,488, 380, cock $35.355, 859,000 553,934,459, 95¢0 §55,58%,839.qurn

Sistributien $53.555, 559,990 §45. 485,850 4min §33,338.359.90cr 385,593,539, 9500  $55,535, 550, 0orn $385.835, 354, 9008

Storage . $55.555,549.5560  $55, 383,550,090 $55,935,589.000R . $48, 433,542, 0vq -385,953,380. 950 £8%, 535, 359,000
Total Yerizon Digite) Hedta Survices $85.553, 939,920k 355,555, $89.99Ch 355,535,550, 9908 SS!«.SS.SS?.M 145,583,849, 9000 53,535,559, 9500
Nerizon Credit Transactions

Leased Yransactions $85,855.450.000n  $15,855,859.90cR 553,585,39.99Ch 385,135,589, 95cn $85.5¢5,950. 9908 . 353,338, 559.950R

Financed Transactiyns $5%,585,559.99CR  $35, 358,989 gury $55.535. 859550 §33, 45,829, 900n $98,55%,280.0000  $8¢ 08§39 aorn
Teta? irizon Cradit Teznsackians - $35,585,550.9020 55,388, 4350000 458,588,855, 000R $55,388,389.00¢n 58,455,359, 990% $35,338.559. 5000
Frofessions! Sorvices §35,585,939.9000  $33,353, 580,900 353,385,853 0000  $3¢, 38, $89.306n $53.385.959.990R  $55,8%5, 559,500
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LP-D00UG3S

SROEOGON(18) Curvemt Chaigss Suwmmary(A1000A0)

VL1 36503000 000628

HodufService Level HameXNXKAXKIXXXXX 40} invoice Mucher 12348695
Physical Address LineIRXunuXxexsaxz{e0) Physical iddress LIneZARKRXRNXXXAXRX (AL . Invoice Date  R/OB/CEYY
Physical Address LincdRUXROUXGUON0(46) Physica) dddress LingdAXXAXXAXRXRARK A0 Page Meober ®
CItYINRNLRERAEXRERR{23), ST{2) Province(15) CountryXXXXXUXEXNXNXLXX (303 TipXEROOLAK{ 15) :
Corparation 10 12045678 @117 Poyer 12345675 Hods fio, 12385678 . :
Esticatud
tisage Returring Hom-Recurring discounts & Estimated
Description Chargos Chargss Eharpes Prowt ioms ’ Tazuss Total
VYorizon AVTiTiste Charges
Yarizon tirsiess 395,958, 830 99cn
Yerizen XEXNARKRERONXXXKREROCOMIXAN - 885,585,585, 90CR
Total Vardzen AfH1{atc Chargas $35,955, 489,540k
Othai Serviea Providers® Charges
X ({Frovider dame) XUCKIEXLXEARARRIXXY $58.%55, 389, u5tR
" XRx{Provider aca) XEXEKKEXRXXXNAXKEXA §$3,955,459. 53R
Total Gther Sarvice Sroviders® Lharnes $33.958, 450 9805
Adiitienal Charges ) )
Lite Payment Fee $55,938,898.90¢0  155,955,3%0.9908  $38,958, 855,950 $55,558,499. 0900 - $55,553.549. 9508 585,335,859, 9008
Service and Feature Charges 855,585,580, 99CK  £95,836,380.9¢000 55,338,850, 99¢0 $85.585, 559, 90CR  $35,855,58%.900k 135,855,989, varn
Bisc and Equipcent Charges - ] 155,555,550, 900R 553,588, $59. 000 $55.588,350. 9008  535,585,356.9500 355, 858,530, 00em $33.155,559.99¢a
fuscellansous Cnarges-Forwerly Provided by Yerizon Teleco $34,358,580.99CR  §55,558.959.00Ch 385, §58. 850, pucn $35.355.908. 000k  §58,995,959.5960 385,558,582, 90en
Oistributed Service and Feature Lharges $85,588.989.9000  $85,485,539. 0908  $8%, 545,90, g0cR $55,385,539.99Ck 343,584,559, 05Ck - $§5 835, $59. uucn
fistributed Hisc and Equipnnt Charges $58,854,850.960h  §34,385,350 0000 955,58 280, oury $55.885,859,9900  $38,93%,859.00CR 848,884, 550.00ch
Bistributed Fenaltics & Minioums $55,554,530.600)  88%,535,840,99C8 555,888,819, 800 $53,855, 539, 99CR - 355,888, 529.95Ck 588,354, 345, 39¢R
One Tivz Contractug) Credit $55,455, 9859060 $55,855,559.900  $53.958.9%0, a0 $33.555.359.00CR 383,885,559, 00¢C8 355,335, 550.060
Birected amtu? Allgvanca $35,588.885. 5000 $3$,4588,885.50CR 588,885, 539,050 $55.595,159.000R  $88, 555,840 quca  $§8.38%, §50. 050k
Totad Additioral haryes §5%,555, 5909000 §56,555,359.000k  $95,888,350.9600  $95.555.550.090m §95,355,830.9000 338,848,850, 0u08
§55,558,550. 9800 $55.558, 589, o0k

Taial Curront Chorges

$38,35%,559.99cn

$38,855, 559,998

$35,558,559.05(n

$35, 885,880 0900

+Saxes mey inciude Surcharges £ Universal Service Fees.



KHETEXARENHS) Tax Sunimand{A10giAa)

Tiotie/Seryice Leve) NareSRXNEAXXXXEY (00)
Fhysical Addvess Limimﬂmﬂﬂxﬂﬂl Physical Addross Lineznxlnmﬂﬁ}_

Invoice Nomber

12345675

invaice Bate HIED/CCYY

Physical Address Ling; AXXK{48} Physical Address L Ined RXIXERXARXERR{ 46) ) Page Phiber X
CYyKRXTNXAXREXXXX(23), ST{2) Province(1s) Coumt PyAKKXNXRXXXKXNXKXRAK{3D) Z4pARXRNXAK (25
Corporation 19 12345678 Bil} Poyer 12345678 Mode No. 52395678 .
Buseription Total
€osi Centor: SSixixXsty
Long Distipsa/BotasInternet Taxes oid Ssreharcos _
Federal Excise Ta; ' $358.585,258.0m
State and Local Taxes ‘isgi.m. 25 S5CR
Foderal, State, amd Local Surcharges - 3588, 558, 3E.S00R
Universe) Lifeline Teleghone Sve harge - 9858, 18 .t§!.§:--ﬂt
LA B2lsy Sve & Cosaun. Devices Fund PR E5L, 550 S0
Tesas Infrastrutture Reimburseeat Fusd 353,388,855, Ssen
tigh Cost Fund Surcharge - B 1573358, 85808
Talgconnect Fund £988,088, 80
0 Unjversal Service Fung 8485 £

13 Telecom Relay Services Surcharge
Federal Universsl Service Fee
% Universal Service Fund Surcharge
) Kuxxx Boct CLiteral REXAKKAARREXKRRK
Totel Lomg Distomeofsts/Intarvct Yomes nd Surcharges

Locil Semdes Tesos ond Surclizrgas
Faderal Excise Tax =
‘State And Local) Taxes
Federal, State, und tocal Surcharges
911 Lacz} Sure "
Detrodt Specific Literal
iniversal Service Fep
sznmxxnmuxzxn:zxnxan

Total lacal Service Tazes omd Surcharges

Totel Cost Contors MXNXXNGL

— e et e L ettt e i ey s st W

"£35.8085,588,

]
3335,338, 085,850k

AL
Er LAY e iAd
‘;ﬂ
£
-y
-

L e

£25,535,585. £40w

$ 355,
2835, 534 555, 880m

$935,98¢8,589.99¢a.
$398,338, 399,000

T . I it S o —s

'I‘ate:-l_

Ml © 1t s —— — .

235,095, 850.5000
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LP-0050203

YOE313080006001000025

SOOI i5) Tax t‘:‘uniman; by Accounii{A1057AA)

RodelService Lovel HaacKRXXNRXXXXASX {48} Invaice Rezber 12343678
. Physical AddressX2AXEXIEXNERXXKAAR (40) Locatian Adddivess AXXXRXCERXMNANKARNEL {26 - Invoice Bate.  2L/0D/CCYY
Physicas AdurestXSiXKANXXKAKKAXLKANR{20) location Adiives s XAXXXRKX XA KERKRIOAR (0} Fage Viauhér ok
Ity KKXRXRRXXNKRXN(23), SV{2} Province{15) Cmtl’}lﬂmﬂllmm{!!f Tipaxxxx=x(18) Locativn 10 LIT34567
Corperation I 12385578 BiN1 Payer 12345673 MNode ilo. 32345578 : Account Lumber 32345678
Boseription . Total

Cast Contors HXNENGL
lozg PistancsUata/Intornet Taxes aud Ssrchirncs

Federal Excise Tax 3588, 588, 45888
Stztc and Locel Taxes 3535, 888, 588 .55CR
Federcl, State, and Luca) Sur:harges £428,835,588. 5500
Unfversal Lifoline ?e!-eg:n:ne Sve Charge 885,585,635, S4CR
CA Relay Svc 3 Commun. ites Fund $e85. -gs.sgt.s:cn
Texas Infrastructure Reimburseuont fusd 8382, 182356 3508
Hi«i;h Cost Fund Surcharge - & £823.935,958.88¢R
Telzconnect Fund . §553.858, 252 SICR
10 Universai Service Fund 30588500 450
ID Telecon Relay Services Surcharge AT 13 .S:%..:SCR
Federa: Universal Service Fee $553,353, 981 5420
TX Universal Ssrvice Funmd Surzharge - 858,855,442 35¢R
Kook Boct Liters| Xxxxkrxxsxxaxxax - k838,988, 586080
Total Lonp Distancufata/Intorit Tases cod Swrchorces “9583,535,5¢9. 98
Lstzl Service Tazas &ad Sarelizogas !
Federal Excise Tax 3558, 938, 858 95m
State And Local Taxes $955, 838,588 350R
Federal, State, and local Surchurgas $188, 888 585 t5eq
911 Local Surcharoe 3328,385 383 1¢0n
Detrgit Specific {iteral 1585,855,555.450r
Universal Service Fee . $385,388, 545, 5800
ARXERARAR XX RART RN RE NI EN 393,588,555 $5CR
Fotal Local Sorwlce Taxes and Surcherges $335,588, 855,500
Yotai Cost Cunters JEEXNKL 3508,538. 550, 96Cn
Tetai ' 330,305, 5800900

£\



LXNHRATAAAE) Tax Summary by Accoumi(ad 05144)

Node/Service Leve) BameX XX RAXXXNAXR (40} Inveice tlumbor 1235618
Physical m-essxxxxxxmxxmnxmm; Luzat jon m.'dmsxxxxxxxxxxxxxxxmum} invoice Date W4/BD/CCYY
Physical mdussmxxxmxmmuu(m Lacation wnssxmxxxxxx:xmmxxm) ) Page Humber - X5
CHiyKRXINKKXKXXXXX (23}, $T2) Proviace{15) Count ryX XXXXXRXXXXXXXXXXXX {30} LEpIXRRXXRR (15} wocat.on If L1234567

Corporation ID 12345678 il Payor 12345578 Hode Ho. 12345678

- -hccount Bumber 12345678

_Luseription S ‘ Totul
Cost Cunter: MEDOINL

tong Distauce/Data/Intarnot Taxes and Surcharges

ederal Excise Tax 358,353,238, 55C
State and Local Taxes g;ss.gss..ﬁs.sm
Federal, State, and Local Surcharges #58, §$. >3 zSCR
Universal Lifeline Telaphone Svc Eha 389.35%,863.55¢a
ftetay Svc & Comaun, Devices Fund $$5,$S¥. - 3§CR
Texas Infrastructurs Reimbursesent fund 2382.383. 388, 550R
Righ fost Fund Surcharge - B 338,533,338, 35CR
Tedeconnect Fund 3335,393,385.54CR
ID Universal Service Fund £355.8%5, 35 5yca
ID Teiecom Relay Services Surcharge S”S_.}.‘Sg,sg!;-f?itk
Federal Universaj Service Fee 5§$h.g§ 333, 54CR
TR Universal Service Fund Surcharge gi . »..;.i;::.@:ca
Xaxxs Brct Literal Xaooomxueoxxxxxx 338,383,953, 15CR
Totz! Leng Pisiinca/Bate/Intornet Vaxss and Surcharges 334, §.$$9.‘Q'ER

Locz) Service Tozes and Surcherges

Federal Excise Tax $355,388, 538, $4R
State And Local Taxes $SS§.$$§.§§§.§S
Federal, State, and Local Surcharges $338.585, 535,
911 Local Sﬁnham 5Qg§.$ 3.5;3-530!
Detroit Specific Lfiteral 3333.385,355 83¢cn
Universat Service Fep 2355,1 §$=$§$.$‘Cﬂ
XXX XX KR XN XXX LIRN RN R KX $53,951,8 $.SgCR
Total Local Servien Taxes and Surcharges 3553,885, 8590008
Tota) Cost Centar: HXARXEX $535,%55, 539, 000R

%



XXX HKXAXK(i5) Survent Chiarges Summary by ACTOUNI{AI0EDAAL)

#oda/Service Lovel ameXXRXXXALNXXX {40}

Physical AddressKXCEXRKRNKXRAXRRRRAR(SB). Locatfon A e SKAOORRCURKXIRRRK (30)
XAURUXA(30) Location AddressTXROUNXXURNKRXE (4]
(30) zlm“ﬂ!ﬂﬂs’

Physical Addressixx

XAKKANRRNX
"CREYMXKXKXXKXXXEXXX(23), ST{Z} Province(15) Cmrymlg;:;;gﬂlﬂ!

rorporalion {0 12345678 311 Payer 12345578 Hode ko,

Incgice Xember 12345672
Invoice Date  se/Co/CCYY
Page [uaber i
Location ID L123%567

fecount Humber 12345678

Exrimted .
Usagy - ‘Recureing don-TRCurTing | Bscounts & Estimated
Description Charges Cliarges Charges Froaot fons “Taxess - Total

Veico Services .

Outbound Long Distance $35,385.459.890m. 184,538, 89, 000 $55,395.540.9800 559,585,539 950R 353,355, 359.900R  $43,445,¢59. 900
Inbounc long Bsrance 355.555.589.99CR 383, $85, 540,050 385,355, 20,0500 513,358, 9895000 $38,555,330.99¢6R - 383, 455,559, 09ch
Loze) Service ‘ 335,385,850, 950m 453,555,599.9008 - §85, 548, $49. g0cn - 595,585,389.900k  $33,885.$%5.09¢ $85,5958, 580 80cR
Local Service-Fonmerly Provided by Yerizon jele: §%5,335,859.99Ca -535,345.549.9¢0R $35.585,550. 960 455,585,359 gccn 458,551, 350.0000  §3%, 985,480, 95
Conferencing §$55.55%.450.96R - 555, 155, 549, 00Ca $59,885,550,99CR  $8%,$55.380. gocn $55.935,850.950R * 485,855, 539, 900k
Yiraluss ) $53,558, 8599308 534,553, §50. oaen $18,3835,599.90CR 58,585,539 9orw $35,588.430. 9900 §38,54. 439 99cR
Yolce aver 1 $35,895,599. 9008 '$§5,$88.555. ¢ §55,395.359.990%  §35,58%. 889 00¢; $55.955.859.900  $3%.598. 549 4n0R
Tetal Yoice Scrvices $55.585.959. 9008 $83, 345,349, 59¢R -§53,383,530. 99CR - $83,8¢5,$59. cocn 358,538,539, 990 585,548, 550 00cn
Batz Sorvices

Access $55,955. 850,990 $5%,398, $59.c0cn $58,385.559. 9500 545,388,849, 95CR 855,598, 959.0908 383,458,539, cack
tocal Rccess-Forzarly Frovided by Verizon Tedecus 138,558,589, 0000 $35.855,550. 9500 585_§38. 530, 90rn $95.365,859.9000 945,458, $49.09¢n $35,338,$%9, 9500
" Bata Yransport 355,333, 339.900R " 358,585, 49 990R 585,935,959.99Ch  §35, 568,580,080 $55,955,859.500 83, 59¢.$¢.cumn
Local Bata Tramsport-Forearly Provided by Yurizen Telecey $38.258,359.950R  $35,35%.359. 900k $35.455.$35.090R ' 335,435, 582 090k 355,355,559, 99CR 338,588, $50.900R
Y7l Charges - $85,.338,350.900k  $53,9%8. 539 00 $36,595,59. 590  $58, 348150, 09cR $33,255,559.00CR 385,383,539 99cR
“Hosting 585,915, 5%9.9%cR $55,543,539.99CR 536,598,359, 0ocn §35,955.850.9507  ££5,34%, 40,00k §38,558, 3390308
Internet $55,953.559.00cn  $35, 454, $30. 950k $55,358,539.99¢0  $43,385, 399, 99ch $85,835,850.000k  §55,555.359 990k
Security Services -533,885.589.90Ck $35, 388,430 a8 $15,955,589.95¢R  §5%,5¢¢ 439, 09ra $85,383,930.950R £9%,555. $50.090n
Professional Hetwork Sarvices §55,358,530.99C7  §38,555.359. g9cn 538,533,180.09E 383,358,549, 00m $85,855.599.99Ck. §85,458.429.99¢
Application Auare Hetwork Tools $95.555,189. sarn $35,388.319.99cn 35,885,840, 200n §55,8%2,8%9.000R S!S.S!S.!S!.m,_SS.S&!.S&E.SBL‘R
Retuork Selutions §95,835.389.000  §55, 835, 550 ancR $$5,385,989.95Cn  $55,$55.355. 9500 $35.583.550.950k  $58, 835, 532 purn
Transaction Services $55.853,586.900 348,585, $¢9.500n 855,385,430, 956m - 555,538,389, 0ucn 355,958,559.8008  $35,4%% 450 anop
Hanzged Services 555,838.585.9900  $33.5¢4,5%9.00rn 555.355,850.99cR  $8%, 543,480 950w $55,558,580. 0908 355,585,389 900
Tetal Dais Soiwvicss $53.55%,859.90(R  $38,3¢4.%%9. 952 £33,956,539.95CR - 555,355,849, 0903 $35, 553,352, 9900 §38, 351,359, 450n
Apslieation Sorvices

Lhfied conereations and Co) laboration Leeviur: 155,365,550.0900  $14,558,589.99ck 358,895.580.99CR 524,535,550, agcn $55.585.350.0008 838,855,559, 900n
Total Application Survices - $35.865,509.95  $58,$38.380.¢orn $55.555.559,900k 08,555,530, 0a0n $$3.485, 550 gocn $35, 585,559 9007
Yerfzop Bigitai Hsdia Services ; .

Esgest 55,855,500, 50CR  $55,958,5%9. 0000 $55.830,358. 906 $43,58¢,589, vorn 818,385, 359.9020 - $5¢,%45, 530, ooy
Packige Creation 358,535, 550.900n §55, 345,399,900k 35,388,550, 0000 $35,588,820.9900 435, $55.380.99¢CR $35.955.4%9. 50cn
Distribution §35,485, 550,990k 385,338, 355050k $55,895.599.0002  $48, 384, 450,000k $58.885,530. 900 - §3% t5e ¢20.q0rm
Storags $85.885. 300,000 $45, 885 %10 00 $55.555.859.950R . 588, 853, 359, 0500 583,858,559 00Ln  §43, 363, $39.95cR
Total Yorizeu Digitel Hedia Services 55,353, 559.9%R  $39, 55,589,000k $55.353, 810, 000% $53.535,959. 900 F45.855.550. 0000 * §3% 385580 00Ck
Yarizon Cradit Trimsactions o ] ’

Lakged ransactions 355,885, 518.0000 455,545,350, 900n $85,535.559.9900  $5¢, 455,859, 9pcn $38,355,550.0902  $355, 858, 559, 900x
Flnarced Transactions $55.455,559.00C% . 855,389,859, 080n 355,855, 559.0UCR 553,938,589 L00% $35.588,850.90ch 555,565 350 0uck
Tatz] Vorizon Coudit Tramsacticas $55.855.580.00Ck . $33, 545,855, 050R $58,859.850.99CR  $53,$83,359. 90 $55,595.550.0908 833,588,533 saCR
Frofessionzl Servicus 55,538, 539.9900 385, $33, $39. 9:cn 355,595,459.0008 338,955,385, 0mm $35, 155,839,050 338,355,590 90¢cn

e e e e ey
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LP-OOCH00S

HICOCINEOIIS) Caurrant Charges Sunimary

oy Accoum(ATidSUAA)

Kode/Service Level HameRKXiXXXKXKRXX(A0) ' Invaice lamber 52345008
Phiysfcal AcdrossRRNNXREEXXUXEXNXEX(40) Location MoreasXUXARXAKKRXRNNRAXALX {20} ) Invoice Cate [HU/DD/CCYY
Paysicu) AddressXARXRXXXRXXXRERZXAXN(4D) Location AdSressXXXXXKXAXERAZXLXANAX (40} Poge Shtuar xR
CALyREXARXXXEXRAXRK (232, ST(2} Province{15) CounleyXIOMEXEEXAXLXXIANK(3A) 23paxRxxnx (153 Losation 1D L1234567
Covporation 1D K2335678 B41) Paver 12345678 Nodp Mo. 12345675 : i - Account Rwmber 12345870
' . Estimated
Usage Recurring Kon-Recurring - Discgents O Estimuted
Bescription Charges Charges : Charmes Pro=tions: Tanss Totcd
Yerizon [#fiiiate Charpes
verszon Hireless $33,388, 540, 5908
Vortzon XRXXREXXXXAXXXEXEXRXKXAXNEXNLL 395.888,859.9502
Taial Yarizon Aftitiote Chorges $55.358, 559,990k
O2her Seievice Peaviders' Charges
XAXEProvidur Name ) XXRXRRXERXKXXKRXXY §35,235,434.50ER
XXA{Provider Eame)XKXAXAXXXXNAXEXENX 555,585,359, 95¢8
“Fotal ther Servico Drewidars' Chivges $35.358, 559, 99¢r
AoHtieas? Charyus
Lite Paymont Fee 535,958, 499990k 553,355,580, 000R  $35,555,590.550R. $83,530.959. 5508  $85,55%.808, 000w $55, 538, 83w, 840k
Service and Feaiure Charyas $85,335,599.09Ck  §53,559,850.590R  $58,78%.850, 8000 $55,455,585.900R  £53,455,930. 990K  $55,585, 589,000
Nise and Equipsent Charges 3,935, $59.99CR 85,559,580, U00R  $85,38%,759.96%  §$5,558,338. 6408 §58, 539, 439, 00CR $3%,838,599.9uER
Miscellanecus Charges-Formarly Provided by Yorzen Telucom $35,535,559.000  $85.5¢8, 559,000k 555,996,352.90CR  £59,458,950.95C%  §35,335,855.006m  $35.888,349.09R
Ofstributed Service and Feature Chorges $55,386,590.C000  $35,548, 555000 855,995,939, 98CR 355,855,389.95ER  §55, 865 859, 09cn $35.338,139.9065
Distribated #isc and Equipnent Chargus 355,955, 550,590k $95,486,550.990R $5%,585,589.9900  455,865,930.990  $8%, 455,559,900k $54.55¢8. 580,958
HMitributed Pecaltfes & Mininung 3 £55,555, 5329008 - $55,855,559,90CR. €35,155,.359, 990 353,435,450 6ucn §53.855. 499,950 $46,588,880.0000
Gac Timo Contractual Credit 355,355,950, 900R  $35,855, 959, 99CR  $45,139,569.95(0 §§%,59%,599.590R $8%. 385,599,000k $5%.448, 8505580
Directed Billiag Allowance 353,555, 859.90CR  $55,385,549.95CR  $3%,439%,959.050; $56.938,880.9500 534,598,530, 090R 45,955,955, 090k
Tota? Additfenct Chargus §35.535,595.990m  $35,985,339,950R 643,588,980, 290n SSS.SSS.SSS.M SS!.SSS.SSQ.!-:‘CK 7353.3!&.339.9!5%
Teto] Cacrent Ciicrges §33.558,449.9908 555,335,559, 990K §$55, 495,539, 990R - $85.555,435.990R 355,558, 899,50 $£5,585,559. 4508
“etancs may include Surcharges & Unlversal Service Fees.
verizon
wostmmmtmr



KRTHOCO0018) Volsa Servl Ces Summary(A200044)

NededService Level NazaXKXXXXXNRNANK {40}
Physicz] Address LinelXXIOOULIXXXXXRX (48]} Physica: Address LineZNXNXKNAXXXXARX{48)

Invoice fwaber = 12345572
favoice Datc  MMSDIDSCCYY

Fhysical Address LEneIXXXXXINNXRANAK 4] Phys.va: Addres- | I neAXRXXXXXXXXRAXE ! 56 Page Nymber X
CHEYDOXRRXARXRNEXA{Z3), STi2) Provin-e;1s) -:ountrymxxxxxxmxmmm)'Ztyxxmmun
Corporation I3 12345674  Bil] Payer 1234568 lNode Mo. 12345678
) Estimatod
: Inage Recurrimg-  Ron-Recurring - Oiscounts & - Estimated
Description . Calln Hinutes Thasge;, Charges - } Charges - Promotions - Taxcs+ : Total

Sutbound Long Distance
Cand

222,217,177 722,212, 717.77 $5%,%$35,559. 900k $35,955,559.90C8 538,855, $59. 9908 £25,455,539.990R 533,555.389.93¢R $35.85%, 850, gecm

bedicates 222,228,730 203,227,717.37 $35.345.459. 900 $£3.883.350.99Ch £85,5¢2 459,000 558,355, 3%9.990R 5t35,$88, 589, 00CR $55,855, 250, 00w

Suitched jccess 222,102,127 722,172,222, 27 5,858,389 95CR $03.$35,599.92CR $35, 583,459 99R $53,885,539. 090K 543,355, 599.95CR $85. 575, $59.900n
Switched Digitsl 122,772,277 P22 207,221.02 38,485,389, 990R 333,355,5%9.99CR $38,$55,£59.96CR 358,482 459, 90cR -$93,852,380.00CR $3%,525,559,99CA
Reote iAccess 121,222,222 722,221, 020,22 335,785,559, 90¢h $8,535.539.990R $35,888, 549, 900k $55,588.589.99CR. $83,$58.599.90C0 $$5. 355, $59.09CR.
Tetal Guibound Long Distanes L QLI ML ¥35,958,849.900R $33,585,$59.900R $35,982.989.90CR £55,858,556.98CR §35.88¢. t3e. socn §$5.555,549.u0(a
inbound Lomy Distace : : .
Toll free 222,227,227 727 ,22,771.27 $35,$85.555.990R $55, 589,539, 9900 $15,55¢ 359, 90R $55.982,239.99CR $$3.$57,599.90C8 ££5,33¢, 559, 9500
Call Center 272,172,222 172,222,272.27 $5%,485.459.900R $35,958,850. 5008 §25,585,559.99¢CR 158,258, 359,990k $£3,855,589. 990k £1%,555, 449, 0acn
Enhanced Call fout ng 122,222,212 2:2,212,217.2Z $34,$58.953. 95k §33.54,539.900R £8%,855,559. 000 $32, 388,550 95cR $35,355,550, 90CR $85,155,$39. 990
UriversalsPlus Freephone 122,712,720 03, 132, 271,22 $53.555.559. 99cR $85.3352,559. 9500 $55,985,589.99CR $5¢,485,450. 9008 335,555,959 95CR $55,5484, 559 0acn
ToH Free Resting Plans 2IZ,112,172 L22,727,277. 72 384,938,589, 990R. $55.555,859.99Cm '$$5. 985,249, 95¢cR 558,835,439, 99CR §53.555,559.99CR 833,348,580, 90w
Interactive Voice Respoase 22,242,222 132,727,272, 22 $55.555,359. 9900 335,42, $59.99¢n £35.355,£30.09cR 58,458,859, 90CR §55,555,$39.9800 528,555,549, 00
1P Tull Free © 220,221,270 WL20L,211, 11§55, 855,389, 99CH $58.458,359.990R $85, 858, £59, 90 582, 555,539,990k $85,365,539.99CR $55,355, 539,990k
1P Cal} Center 222,212,221 I12,722,222,22 95,594,859 000k 155,358, $59.99CR ,sss.sss,sss.ssm'ssi.sss.'ssﬂ.sscnjsss.sss.sss.ma $55,895, 540,900
1P Ephanced (231 Routing - I, 203,207 T2, 222,227.28 335,888,319, 950K $45.555,559. 998 $35,45%,520,9¢00 $38,358,359. 9000 $53,343, 399, Calk 333,585,498 sacn
IP liniversal/Plus Freephone 222,222,227 777,327, 77F.22 $5$,55%, 669,990k $65.839,350. 990k $55.355,30.00CR $33. 584,389,090 §53,553.439.99CR $55,555,559.99CR
Total lubount Long Distance +22, 127 U1, 112,221.72 $$5,555,559.950R $85. 555, $59. 9acR 15,985,550, 990R $95,$55,859.90ER §35.£55. 559, 00cR §33.35%,519.930R
iocei Service . _
Service Level Charges 222,112,177 Z22,772,222.22 $5%.%55,$59.90CR $$5,555, 580, 90CR 155,325, 599,908 $35,553,859, 95CR $53,955, 545, 99¢R $33.35%,039.50¢m
Honthly Servi.es 122,212,272 701,220,222.17 $8%,38,$59.9000 53,995,359 990R $3,555,540.93CR- {85, $§; +$39.99CR 55,535,358, 99CR 355,385,559, 99CR
Feature : harges 282,222,202 102,282,222, 27 sss.m.sss.m,sss.sss.'sss.smr $55,555,559.09CR 535,554,359, 990R §85.585,8%9.990R $5%,515, 540 00cn
Uperator D rectory Assistange 112,222,227 772,222,102.22 585,585, $50.09CR 333,388, 539.00CR- 554,518, €60, 00CR 595,385,539, 99ck §$3,833,5%9.90Ck 358, 555,459.950m
Lasual Calls ‘ 221,212,207 712, 202,770.21 $5%,38%,$59.99¢R $55.993,$99.99Ck $35,555,550.99CR $55, 588,359, 00k $53,585,553.99CR $35, 513,559,000
Direct 0:at Cherge: 222,222,727 222,222,227 ,77 £98,855,559.99CR $35, £45,550.93Ch - §$5. 535 $59 90K 555,955,430, 90Ck 395,855, £99.99¢R $5.355, 530, 59cR

Totel Local Sarviec 222,722,112 222,722,123, 22 Sii.SiS.Si_L!?_CR-IS!'.S'SS.SH.QQCR_SSS.SSSJS!.?BCK 535,555,559, 90CR 355,585,330, 90¢cn !Ss.iis.lsg.%ﬁ:ﬂ

Local Sorvige:»

Service Level Charges - Basic 81,772,128 113,207,771.22 $35,555,539.95CR 383,585, £10.99ca 53-3;‘33,5!9.99!:& 355,433,349 090R 538,245, 859,900k 35,355,338 000n
Service Level Charges « NonBasic 122,772,222 222,272,222 .7 $53,384.359.00ck §35,555,339.99CR 535,98, 359, ook 53,588,959, 900n 398, 28¢, 200, vorn 335,359,829.050R -

Basic Charges 122,222 222 I22,272,721.2F 358,343,559, 99CR $85,135,599.9000 935,888,340 9pen §35,554.349.90CR 348,385, 56 99cR 55,253, 549.990R
HonBasic Charges 122,722,207 721,727,772 .27 $§5.955.859.99CR $5%,535,349. 0ocn $45,355,539.90CR $53,%45,559.99CR 953,153,398.99CR $33,535,539.99CR
Switched Transport Usaga 213,222,222 112,102, 28L.72 $55.$35.559.99e0 $5%,338,859.90Em 385, 545, 840 90en $55.$55.559.99¢R $§5,495,339.90CR 3¢5,588, 559 90cn
"End office Uscge 103,222,777 777,022,272, 22 $35,355.159.99Ck $45,5538,$30. 00ch $35,$53.$59.000R 483, 885,559, 99CR §35,855.959.99CR $53, 555,289, 00cR
Conman Carrier Line Usage 112,222,222 I1) 32,732, 12 $45.585.3%9. 9900 5“.535'.359.99“'35!.535.539.992!!'553.53.39.991:!! §§3.738, 58%.000n $55,585, 589, 0cn
-Local Service Usage 112,712,227 721,770 ,227.72 $8%.4%4.339.00CR 83,355,350, 900R 55,353,359, 99CR 55,455,559, 99CR §45,55¢,559.99¢R 35,355 ¢19.900p
Misceilancous lisage 222,772,227 123,122,222, 77 $%8,%%%.389. 900 555,355,350, 00(R 53,855, $49.95cA 553,398,520, 990R $13, 583,589,908 595,385,855, 99ex

-$39.99CR $35, 383,350, 99CR $33, ¢55. $39. yorm

Votul Loen) Sarvica Lz, 222,217 222,170 122,72 $§3, 333, 549, 90¢R 355,332,589, 9008 $55, 948,339,500k $35.385

*sLocal Service foruerly provided by Yerizon Telecom,



OD0OERNXAX(18) volee Sarvicss Bu nEry(AZO00AA)

Hode/Service Leve! HamsXINXXXXDOOUO{40)

Invoice Huober 12335678

Fhysica: Address LinelXXXRXXXZNXHAXK{40) Phys:cal Address L meZ X XN RN XXXNXXK 402 Invoice Daze  MA/BO/ECYY
Physica! hddress i ine3SXXZXEANROOXK(40) Phys:cal fddress L7 ned XRAKKXAXXXXANX 46 Page Hurior k3
CityXROnneax(23l, sT{2) Provires{is) Ceunmxmxx:mxxxxxmx_(ze} zipmmxx(ls) :

Corporstion 10 12345678 811 Payer 12343676 Node No. 12345678

. _' : . Esticaied '
sane Kecurring - don-Recurring Dischunts & Estimated

Geseripiion calls Hinutes Cherges Charges Charges Promotions Taxes: . Total
Contorencing 222,772,721 T2L,722,772.77 $35.555.339.99C0 $3%,855,549,00CR 355,828, 549.9500 $$$.$$$,S$9._99cl‘; £33, 555,599 §55,%5%.919.99¢R
Hreloss _ )

Calinlar . 2,702,122 222,222,222 $35.558,559. 950 £35,55%,559.09CR $35.585,859.99C0 395,485,550, 9scn £35,455,589.00€R £3¢,538, 50,9908
Contact 122,272,228 172,722,272.77 $3%,558,559.990R §85,55%,589. 900 535,558, 549.99CR. 553,535,559, U6CR 81,588, $55.90CK $55,385,5%9.99CR

Paging
Total Uireloss

Yoice over IP

222,272, 272 122,220, 200 2T $%%,958,5%9.99CR $55,555,589.59CR §55,555, 040,900 $55,995,559.99CR £35,935,859.99CR £35,%4%,550. 390k
122,202,727 227,220, 2TZ. 2T $35%,345,580.900R $35.555,539. 9500 335,448,859, 9Ch 425,558, §39.99¢R 355,508, 550,000k 353,388,449, 0300

712,100,217 II2,707,222.17 $55.$85,$39.99CR $38.525,550.99CR $8%,558, 550.90Cn s_iS.Sﬁ.SSB.S!CR $55,505. 9595000 §55,555,559.00CR

Totsl Veice Serviees

Frer IR es ] i22,122,222.22 5“.555.5-59-._996! 335,53%,359.99CR $35,555,359.99CR $45,555,589.99CR §55,255,559. 9%CR 345,558,559, 90R

+Taxes mdy include Surcharges & Universal Service Fees.



LXRNCOHAAN{18) Volse Services Suinimesy by ACCOSUN{AZ0S0AR)
Rode/Service Level RaeXXXXRXLXXAXEX {26} Invoice Mumber _1230155?8
Physicel fﬁmsxxxuxuzxxnmmx(m) tacation Addmsxxxxxmxxxxmxmtqoj Invaice Dite  WsifuB/CLYY
Physical M:lressxmxxxmxxmxux{u} Location Mmswmxxmxxxumxm Page Nuxber X
cityxmxxxxxxm:z(zz}. $1{2) Province{15} mntrymmmxmmmuo) ZipXXRXAXXK{15) Locati-qn‘ {4 LIZ33867
(orporation 10 12345678 Bl Payer 12345678 - Node Mg, 12345678 2 Account Jumber 12345675
- ' ] Estivated ‘
Usage Recurring  Ron-Recurring Biscounts & Estimated-
bescription calis Hinutes Charges Charges * .Chavges Pronotions Taxess Totaf
Butboard Long Distance o N )
Card ' 22,277,727 772,127 812,72 $85,958, 559, 99CR $3¢.458,559.900R 355,888,350, 99CK £3%,883,950.00cR EE-‘.%;SHJSBJQCR $55,988, 550, 90ck
Dedicated 112,721,227 TI2 .13, 722.72 353,388,559, 950R 5E5,38%,589.95CR $88, 51,949,090k $35. 888, §59. 99CR 558,838, 859.500R §5%, 485,550 go0n

22,001,222 222,722,122 .22 453,838,559 98CR £55,855,859.99CR $55.5¢8. $49.0508 $or
122,220,222 I71,222,222.21 $85,$5%,539. 980K $§3.555, 540 .188,959.90CR 555
222,102,122 22,702, 272.22 $35,$88,$99.93CH $93,558,559.00CR $55 435 39,0008 335
222,222,200 W2 TAL.T20.22 $35,558.839.90CR $33,858.599.95CR $95.55. 539, 99CR Sss

Switched feress
Suitched Digital
Remote Rccess
Tota). Qutkound Lung Bistance

abousd Loy Distznce

Tall free 321,722,227 1I1,771,277.37 $35.58%.549. 060K §35,$55,539.996R §55,$5¢,559.59¢R 58
€a1) Center 2,222,207 I, I2L,222.22 $8%,588,389.900R 365,388,580, 90ch $55,$35,559. 000n isg
Enbanced Cali Reuting 222,027,227 T2, 022,737.72 $5%,98%,$89.99Ck $35,845,959.800R 261,855, 450, 90¢R S5t

IZ2,112,127 22,102,272.72 $5%,388,559.95CR $85,355,299.990R $35,385,549, 990k 355
Z¥2,722,722 222,192,271.12 $3%.58%,$50, 00CR $53,853,559,9900 $3%,555,5%9.59¢R §5¢
422,120,202 D21, 222,202.22 $8¢.1%5,999.90CH 535,358,540, 99CR $82,$55,£49,99cR §5¢
22,172,272 702,10, 122.22 $55,8%5,849.99Ch $35,858,320.99ER §13, 585,459, 9008 $52
(228,122,170 202,777,222, 27 $5%,938,539.99CR $63.385. 580, 950 £83.95%,550.900R $¢§
122,222,217 203,707,222 . 12 93¢ ,35%,5%0. 000 545,955,830, 59CR $58,38¢, 589, 9urR 338
212,722,727 7q2,772,222. 27 438,883,359, 9S0R $93,285,500.99CR $25,95%, 150, 00cn 58
12,722,223 772,702,272, 27 155,335,589 99CR 335,535,539, 9900 584,355,559, 030R 3¢

Univarsal/Plus Freephano

Toll Free Routing Plans

Intaractive Voice Response

IF Toll Free

1P Call Center

[P Enhanced (311 Routing

1P Universal/Pius freaphana
Total inboird Long 29stance

Lecai Sorvice
Service Level Charges
tanthly Services
feature Charges
Operator/Directs
Casual Cadls
Direct.Dia) Charges

Totzi Lacal Scrvice

Local Sorvigews
Service Level Charges - Basic

95CR $53.855.559.99CR 343,958, 529.990R 558

122,212,222 12Z,722,722.22 $55,85%.359.
95ER $52,545,390.99CR $55,455,589.00Ck 353

112,172 123 ¥17,727,727.27 £$4,55%,359.
22,222,227 702,222,722, 22 385,535, $59.05CH §35.535,9%9. 90CR §5,888
20,222,221 221,772,221,21 $55.358, 959,900k $31,35¢, %59, 90cn $35,88¢
222,722,701 202,001,112, 11 $53,$53,559.800R $63.355,589.990R $35 ;
122,700,782 122,212,722, 333,353,839, 99CR 354,535, $59.900R 555,358, 559.09tR 338
122,720,701 ZII1,27,227.72 $%3,388,$389.99Ch $54,595,5$9.99CR $55,595,5¢9.90rR $51

ry. Assistance +539.95E0K $5¢

IRL,772,707 2WT.227,771.27 $5%.855.359.99¢R £53.535, 5559, 09CR $35,$¢4,550.990R 3if

Service level Charges - KonBasic L2170, 111,222, 721.17 353,588,550 00CR 55 454,559, 80CR $54,315,489.99CR $35
Basic Charges 121,722,272 112,222,202, 2F $5%, 853,350, 00CR §55,$58,539.95CR $58,845,539.99cR 355
NeaBasic Charges 211,722,222 723 ,722,222.77 $%3,$5%.549.99CR $53,583,829.95CR $535,355,550.000R $5§
- Switched Tramsport Usage 222,222 772 21,221,172.72 $35.585, 39,000 353,535, 589, 00c $33, 808,589, 99k $et

End office Usage 227,222,727 T32,202,722.77 $%5.585.489. 090 485,254,520, 99CR 135,554,859, 9cR 141

Cocmon Carvier Line Usage 221,722,220 I22,172,122.11 $35,$88,459.00(R §55.858, §59.99CR - $35,353,$%0.90CR 5§68
Lecal Service Usage 222,272,722 172,222,272 .77 £53,353.559. 900 535,254,389 090k $35,385,359.900R 354
Hiscallaneous Usage 272,202,222 O2E,722,372.72 %55,35%.550.00Ch 355.35%,599.9607 $53,955,35$9.990R 35
Tatz} Locai Sorvice $.359.99CR 543

T22.120,222 122,222, 222.22 $58,33,$43.99CR $35.855.589.99CR 853,53

+350.950h $38, 3
+$5%, 559, 00ER - 534, 35,550

+353,$49.99CR $52,435,555.90Ck $33,35%,589.99CR
+385,330.GOCR §5£,538,559.90CR $85,385.559. 990k
«$35,$45.99CR $13,588,530.99CR $35,85¢, 339 98¢
«355,839.99CR $5%,855,%40.99¢cR £85,435,359.95(R

. 358
$358:359.050R 3

+$39.9CIR £43,555,599.00Ck 525,507, 58,5000
15.$5%,329.93CR $54,38¢,586.0arn
+$85.350.9008 588,855,859, 00CR 558,338, 39, 00w
352,939, 93Ck 355,453,549 9ocn §5£,855, 359, 0000
+$55,559.95R $35,$5¢,559,99CR $5.385. $49.90ra
+$54,839.900R 35,558,510, 0608 §25.485,3%9.000R
+ 138, 510.00Ck 365,085,859, 000R $35.155,590. 0acp
85,839, 000R $85, 43¢, 349, 98CR £58,855, 989,580
359,359, 9907 158,58, 249, 9arR £85,55%9.550.99Ch

+383,539.90C% $35,555,599.990R $83. 555,49, 996R

+535,559. 00CR $85,$59,%99.99CR $55.558, 559, gucn
+338,559.99CR 335,356,359, 99CR $55,555, 749, 93¢h
$.939.9CR $§5, 985,849,060 $35.35¢8, €50.00rn
3, $59.99CR $5%,155,5%9, 800N £35. 585,230, 00ch
-99CR $35,994,550.900R 315,5%5,550. 9000
§39.99CR $51,58%,545, 990 $55.545. 189, 9von
555,559,990k §8%,358,459. 990K

2354
o553

1
Js8,
+355.559.9908 552

+538,559. 9500 $35, 535,559, 990R $55, 355, 559, 59CR
-$55,$99.930R §35,534,588, 90 $35.585,350. 9920
+$85,839.99CR 55,141,870, 90cn $35,955,539.99C
+355,§50.99CR $55,54%,359.990R $55, 522 539, 90ck
«$$3.339.95CR 353,854,859, 93CR $35,458, 539,990
+$55,559.99CR 533,338,530, 90cR 355,035,559, 990
+£93,350.99CR §59,¢35,539.950R $5%,385. 339, 09CR
«335, 389, 99CR 335,595,550 99w 335,395,359 .90rn
+$33,589.99CR §55, 955, $89.99CR $55.15%, 359, 95CE
»355.389,99CR 355,55¢,559.95CR $$5.355. 550,99k

*olocal Service furmerly provided by Verizon Teleccs.

Yt



HHSURKRANOC(18) Yolce Services Summary by Accouni(A2650AM)

Node/Service Level HameXRIXAXRXRXIXR{48)
Physical AddressXXXXXKXNCTXAANRLRX
Physical AddressXXXXRXXXKXXRAXNRNAXNK
CHNXRXXRALAARNKXX 23],
Corporation ID 12345678  Bili Payer 12345678 Kode . 12345670

tnvoice Rusber 12345674

Description

{88) Locatien AddressXXUAXXKXXAXEXEXNXRAXN (60 Invofce Date H4/D0/CCYY
{40) iocation AddressKXRXXXUANAXRAXKXAXK | 401 Page Bumber 1
STE2} Prov :nee(l15) Cmmtrymxxm:xxxmxxmso)-z:pxmxxxx,(ls) Location ID L1233567
- Account Numbor 12345673
‘ - kstimited ‘
Usage Recurring - don-ftecurring Discounts & Estimated

Calls Hinutes " Charges - Charges’ Charges - Progotions Taxesw Tetal

Converencing

dirgless
Cebinlar
Contact
Paging

Total wiraless

Yoige over I

222,722,227 122,222,212.7F $$5,355,459.99CR $5¢.355,559.99CR $55,5%5,980.95CR $55,$75, $59. 500N 335,388,549.990R 553, £55,550.99ER

222,222,212 712,222, 222.22 $%%,35%,559.99CR $55,4%5,859. 6500 $95, 558, 559.90CR £58.855.559.99CR §35,585,589.99CR 388,555,459, 99CR

287,177,222 212,222,702.27 $55,9588,999.9900 583,585, $59.5000 545,585,349, 99CR 355,358,555, 09CR 555,855, $59.90C $38. 856, $50.90CR

272,722,728 T21,222, 17222 58,888,359 00CR 53,585,959 400R §55.$84,359.99CR 559,285, 589.996 £41,555,859.900R $55, 535,859, 99CH
BI1,227,727 772,702,722.27 $53,545.$59,99€7 $5%, 485,850  90en 853,355,349, 00R 45,555,539, 00CR 355,888, $59.90CK  $55.543. 55, 90cR

22,182,212 ZZZ.ZZZ.ZZZ._ZZ'SH.!”.SS&M $52,355,559, 99CR 338,818, 359.890R §55,855, 359,990k £43.55%,549. 000 585,558,559 5980

votal Vofee Services

227,222,742 12,002,702 72 $55,485,339.99CR 333,553,559, 98CR 355,555,539 99CR $35.,585,559.99CR 555,555,859, 9900 $55,824, 359, 000

+«Tazas may include Surcharges & Universal Service Fees.



KAOAKNCB) Veloe Sarvices - Yolce o

ver IP Dalall by fecouni(A4450AA)

Kode/Seryice Level Hame X)CIXXXEXXXXXX{00) Invoice Humber 12345675
Physical Mdmssxxmmmxxxxxuxxm) tocation mrossxxxxxxxxxxxxxxmum) Invoice Date {HUDDJCCYY
Physical msxxxxxxxmxmm:ma ‘Location Mtre;sxxxxxxxxmxxxzxmxuo) ~ Poge- Number 3%
LAty XRNRXKXKOLR {23}, S7{2) Province(15) CountryXimXERKXXXXKXXRRKXA(30} LIpRRIXXEAA{15) Locadson 14 1 1234567
Corporation 1D 123456.8 . BiII Payer 12345578 Mode Mo, 12345678 : ‘Account Number 123545678
‘ Pratform - Servee B:iing Concurrunt ] -Becurring  Nom-Zecurring ‘ )
Deszription Type . Leve] type Lall Lunit Quaatity - - Charges Chzrges fotal
Yoica ovar 19 Sorvige Charyes
Estadlishzant XEXXRXRXGURRIL IGO0 {3B)  HA/0D WADD Legacy LB Lotal Oalat Router 99,999 $55,455,999.990R 384,283,359, 000 $55,85¢,459.99cp
Hanthiy CH/BD IF/DD P Centrex 15 Gnket {Ci-ln! imitos 92,059 $22,358, $59.90C3 $58,551, 838,900 33£,588,459, 950
Honthly - /DD 1RI/D0 TP Centrex LD dnat Subseriber Cat 99,999 £35,388,459.99CR  $34,$53,359.99CR $8%.835.339. 99cR
Gecurring Charge KED 1/DD Legacy - (mlet Oaly ClL-Tiered 99,999 777,777,777 $%5,$5$,$%0.00C $55,485,959.9900  35¢, ¢85, ¢19.00cn
Non-Recurring Charge /DD EI/OD Legacy LD Local OnNet (CL-Metered 99,999 222,727.;73 $85,$88.839.99CR  $3%, 655,559, 99: 0 355,595,559, 99cm
LVE Quota Husber: AXNCHAXXIN( 15) ' ‘ - :
Part Number: RRKXKRNKIOOBR XKLL (35)
KXProduct OescriptienkXXXXXKXNX{36}  Mo/BO/CCYY $35.835,399.9508 £33, 958, 589.006R §85,335,559. 490x
Part Humber: xxxxxzxxxmxmzxmxmmxxx(35) '
KXProduct DescriptishXXKXXNOAXIIS)  1/BO/CCYF $53,958,539.990K 335,485,345 00ch $85,285, 559 s5cn
XXLonded CostSXEXXXKXXXXXXUUXK(IS) . Wi/DD/CCYY 538,38%,439.99Cn - ££%, 458,558,000 5$5.355,559.95¢n
XXVAT RefciursementXXKKXXXEXEXK{IS)  HVDB/CEYY - 539.885,359.950R 533,535, $59.990R 335,555,550 99(R
XiShinping LostsXNANNKORRND0N{25) FHABBICCYY $%5,335.599.5C0R £38,555, 439,000 (385,885,259, 99CR
KACPE DiscountXOUGXXKXXIEIXN{35) HIBIACCYY 583,580,509, 0000 538, 548, §39.950R $55,954,$50.99CR
Product Type  Class of Service EXNKRXOOEXRAXRDOKEAKNXNLKINN ¢ 703
KKActivity Type ChargeXXXXXxx5x({35) EM/ODICCYY 22z,222.227  33¢,$56,539.90CR - 953,5%4,$59.99CR 538,354,250, v0en
XXProduct Service 3 ¥pe ChorgeXa{3s} ' ZI12,722.727  §5%,3%%,%49.5000 $32,585.4%9. 99cn $35.$5%, 459, 99CR
Praduct Type Class of Service XXRRR KRS AKX KXKX K AR RN (707 : . :
KXActivity Type ChargeMXONXXNXX(35)  M4/BO/CCYY - : 212,127,200 %33,588,5%9.000R $50.5585,550.900R 455,515, $50.000n
KxProduct Service Type ChargeXi{3s) . II2.2I2.221 %53.%35,930.95CR £5%,355.559. 99k $38, 598 $39.950n
VoIP Bundle i Xaxokxaxxxxxxxkxxs {33} EB/ECTY to HEFOBICCYY : £58,548,389.93CR  58%.$8%.359.00cR $55,845,559. 99CR
Comprnenti ‘Legacy =D focal Gnlet Reater 30,989 o
Lomponent2 iP Contrex . OnNet Subicriler (nt 99,508
CPE §uato Eumbor: KXXKXXKXKRX(15) )
Part: Nunber: xmwmxmxmmmxmxxms;
AXProduct eECripE | onXXXRXXXXNRI35: [ BDSCCYY
XXLanded custs:xxxxxxxxxxxxxmaas‘-‘ LR N 4
XRVAT RetadursementiCXXKNINEXN 35) BASBO/CEYY
XXShipping CostsXXXOULDARXREISY  (i/DB/C0YY
X4CPE Di SCount XXXXRINLKXXARXRX{ 35) DD LYY
Esiinztzd Discounts aud Procatiens 39%.535,589.900%
Estimated Taxes & Surchargese _ §35.£58,$50.99R
Totzl Yolea over IP Servies Chargas $38.955,359.99Ch  $55,355.559.00CR §55,55%,859.9000




ROGOEARAL18) Yoloe Sorvices - Voles ousiriP Deigli by #zcc:;uni(#?ilﬁﬁi:})

Kede/Service Lovel KameXRXXKXTXEXNXX {40} Invoice Numbar 12345678
Physicol AddressXXXRXXXAXXXAXKRXN{28) Location AddressXRXXEXXLXNAXXRXXXXEX (40} Invoice Bate MM/3B/CLYY
Phystoal AddressRERXXXXAXXXXXXNXZNER (48] Location AddrassXRXXXXXXXXAXNAXRXKE (40} Page tumber XX
by XEXXXAXXRARXI {23) $T{2} Provinca(1s) Count ryXXXXRXXAXXNZXXXANAN {36} ZAPKXXXXXXK (15 Location 1B 1.!231557
Corporction I 12345678 Bi1] Payer 12245676 tode Ho. 12345578 : Account Bumber 12345370
' Platfom . = Servies Bitling - Usage ’
fescription Type Level Type Calis Hinutes Charges Suicharges Total
Voice aver iP Usupa Charses
Bomestic to Damestic (M/DD/EEYY  Legacy LD Local Daitet  Rputer 122,212,279 E1,121,279.9 $$35.559.93CR $995,389.9908  £51,888,559. 0uck
Bomestic to Int'i VA/DBICEYY TP Lentrex LD Onlet {Li-nlimfted £z,222,229 22,112,779.9 $855,$39.95IR $$385,390.99CK §¢8,345,$59.94CR
int*1 to Domestic B4/DDICCYY  Legocy Onitet Only -Suliscriber Cnt 41,210,719 21,721.719.9 -3355.939.990R $355,%90.900R $5¢.58%.559.050R
Int*l to Int"} FMDDACCYY  Legacy CCi-Tiered DIOL,29 22,107,779.9 §$385,9$59.99CR 3385,179.990R §85.955,559.59CkK
Int*1 to Int't _ HAfDBiECYY - I.egacy. COL.-Faterad TII.I22,729 22,322,279.9 }%SSJ”.’MC! $559,539.99CR  £55,83,459,63(R
Estizated Qiscounts and Promsiioss 548,885,380 55¢0
Estimaied Tanes L Surchoryoss 321,818,459, 090R
122,107,729 II,20L,110.9 3338.589.00CR $3%,598,859.93C

Total Yoice over 19 Usoge Chargos

Yoite ovar I7 Servics Chargas
VYoice owgr 1P Usage Charges
Estinaied Discounis ard Preswiione
Esticates Vaius ard Surehaogase

Toral !Jni.._-:e avzs Ip

£$35,285.99CR

335,555,380.9%Ca
$55,53:.492.00R
85,553,359 9808
$35, 855,559, 99CR

$35,558,550.990R

*Taxes may include Universal Servico Fees.. .



AR CUUGKNX(18) Yolce Sarvices - Voleo over iP Dalaii(A4a00ak)

Hode/Service Level PeameX XXXXRKXXKKXX (4D} ) Invoice iuaber 12345875
Physical Addrass umxxxmmumm) Physical Address umxxxxxxxxmmtm Invoice Bata.  HA/PDfCCYY
Physical Address Line.‘lx!xmlxx_xﬂ!xidﬂ)'l’hysical Addross LinadXXXxxxsiomxxxs Page Nusher XX
r.ityxxnumxxam(zn, §T{2} Province(15) tuunmnxxxxxxxxmxxxxxxm} zipxxxxxxxxris,
Corporation I 123a867¢ g3ty Payer 12385578 {lode jio. 12345678 ’
Platform  Service Bibikag Caicarrent Exiurring fon-Recarring
Bescriptias Type level - Type <all Limie Suantity Charges . Cherges Taks
Yolce over 17 Service Chargas
g:te ;:igv-.- 51234567
2 Adiress
x.mxxmm..xmvm
EstabV{shnant AXXEXXXRNNXANRERANNS | 38) W) Me4/DD Legacy LD Local Osflet Router 99,999 $35,338,459.900;: 558,593,350, 000 $55,%55.359. 93¢+
Monthly HA/DD 12/0D 1P Centrex LD OnNet - ECE-Un) for tad 99,999 $55,558.3%0 gurR . £85.855, 548 9arp $55,358,559. cor
Honthly . HOD 1O 1P Cantrex | LD OnNet Subioriber Cnt 99,999 535.588,599.59ck  $53, %35, §39.gac: 33,589,859, 9508
Recurring Charge MH/DD 1/D0° Logacy Cadet Only  CCi-tieved 99,999 222,272,777 $55.,$35,539.90c8 " $33.553,380.90cp $5£3,98%, 839, 90ca
don-Recurring Charge /0D je4/0D Legacy LD Local Ondet ¢i; =Hatere: 99,998 272.2n3.%:7 $33,588,%59. 59cn $85,353,859.00CR 355,553,839, 300
CPE Quoiv Marhar: AXKXAXXNXXX 15} ' o = . = :
. Part Husbey: xxxxxxxxnmxxxxuxxxxxn:xxxxﬁsj
XXProduct Descripti onkXXXRXXXNX (35} VR/BD/OCYY . 555,588,859, 5900 $35,555,530.9%0  $12, 558, 529, 09cR
Part Mumber: XKIXHX!XXXHHHZMXHX%X!IX{JS} ' i
" XXProduct DescriptionkXXSIAXKX(35)  E/up/ocyy $36,582,599.980 553,568, 69, 95c 55,533, 559.99¢0
F CostsXXXXXAXXXXXXRXLXR{IG) BA/DD/CCYY $5.$83.359. 9008 - $§5.518, 530,905 585,385,559 990:
XXVAT muhursumtxxxxx::xmmasg FH/D/ECYY £38,558, 580, 9008 £55.585,585. 900 $35,555, 550 2acm
. llSMpplng'Costsm_uxmm(ss . i/ensceyy $£5.388, 459, 500k -§85.488,350. 950 593,855,580, 000
AACPE ms:oqnummxxxmm{as) CHM/DRIECYY $3%,385,539. 9608 336,328,319, 00k $55,433,539.90c
Preduct Tyme  Class of Sorvice zxxmxxxxxxmmx;mmxxxxxx{ra) - ’ -
Lihctivity Yype tharge_xm(mﬂsj _lEfmsecyy 28Ry 583,085,588 . 95cn $55.558 .55 9u0R $15,538, 550, 000
EXProduct Service Type Chargexx{3s} ZILZIR2X $44,348,559.980R $55.5%5.559. 99ck $35.55%, 455 9908
Praduct. Trpe. Class oy Service XXZRXXXKZHXWM!XRXKIX!(?B)
#RActivity Type ChargeXXXXXXXKX{35) - wibpseeYy : 122,727,221 - 358,555,559, 60CR 382,585,989.990R 533,555, 419,90cR
XXProduct Service Type Chargexx{is} 1,225,227 $88,%83,859. 900k $55,835.239.00Ck £33 305, $¢0.98ch
YolP Pundle 1 RRXXREXINUNROORE(38)  HMODICEYY tg EEfppICCYY 33,555, 959.50Cn '$3%,$85.599. 90 353,858,850, 00
Componznt} A : LD tocal OnNet Aouter : '
Component2 ‘ , IP Centrex LD ontigr
CPE Quote Hunhar: XXXXXXRXRXX{15) i
Part Nusder: xmxxxxxxxmxuxxmxmmxms)

XXProduct .Descrmtio.ﬂxxxxulu-‘}b'} :
XX andod Ecstsﬂ!lﬂmxxﬂuﬂﬂﬂ
XSVAT ne.mmeneatxxmmmms}
XXASk.pping. CoSLSXXXXXXXNRANXRXK 135:
AXCPE Oy SCLONEXRARXETXXXXERX: 3567

BH/TIICCYY
/oo fceyy
HHAOD/ECYY
FH/DBICEYY
FHIDBFCCYY

Estivated Msccuals zsg Precaiions
Estiuatod Tones & Surchargese
Total YoIP Service Ciurges Tor S1te flase B1234557

Estivated Discourts apd ¢froaseions
Estimated Toves o Surekurgess
Total Yofee over 1p Sorvice Chargas
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s

ag,
Subscriber Cat 90, 908

995

35,313,589, 99cn

338,855,559, 99en

333,388,550, 990r

585,855,559, 9acq

33£.598.829. 000
334,935,459, 99c
353,955,555, 00cR

$58.455, 556 9808
385,355,830, 9500
385,885, 359,900
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KHCOEOONRA(18) Yoice Services - Voies over IP Datali(Ada90A8)

Hode/Service Level NomeXXXXXXXUAXXXX{50)
Physical Address LinelXXXKRXXXXXXXNX{46) Physical Address Line2XXXXXXXRXXXXXX (40}

Invoice Numbor 12345678
Invoice Date  I/R0jCCYY

Physical Address Line3XXXXKNARXNXXXK [48) Physical Address LinadOXXRANXXXXXXX {20} Page Burbor XX

CltyRUKEXRXXXKKXAXE (23], 51{2) Province{1s) t:puatryxxxxxxxxxxxxxmxxx{m ZipRARAKRXK{15)

Corporation ID 12385678 g1l Poyer 12345678 Node No. 12345678 v
‘ ' ‘ ‘ Platform . Service 'Buling-

Bescription - Type . Level . Type Calis Surchavges Total

Yufce over IP Usame Tharges

Site lpea 51234557

Site Address
Domsstic ts Domestic FH/BD/CLYY  Legacy WD Liral Oslfat = Rester 2,151,119 22 2558, 559.99CR #88,338, 5599008
Domestic to Int' HY0D/CCYY 1P Centrex .D GaNet: CCL-tnlimi ted 722,212,729 It £$54.5%9. 090 354,855 350, 536R
int'} to Demestic HA/DD/CCYY  Legacy Oaket Caly Stkscriber Cnt 222,112,729 12 $855,539.95CR  $58,89%,559, 9000
Int'l ta fut"l RM/RB/CCYY  Legacy £lL-Tiared 22,727,719 11 - $558,389.9500  §55,$55.589.990)
Int'l to lat’') HH/BBTCYY  Legacy CCL-Heterad 2T Er, 119 iz $535.8%9, 95¢n $33.458. 599, 900w
Estimsted Dizcormis and Prosotioas 255,585,585, 990R
Estivated Tonos & Surchgrgess T 335,888,880, 9u0R

Total YoIP Gsoge Chargas for Site leme Bi234567 - 22,221 . 2209 SS!S.SSQ.m $58,385,559.99Ch
Estiroted Discoumts sad Prosottuns §53,335,349.99cR
Estimztzd Tazes & Surchargass $55,588,559.u9c5

Total Voice ovor IP Usops Charges 555,458,449 95ch

$53%,559. 998

Sige Hare £2234557 .
¥eice ovar IP Sarvice Charges
Yoice over IF Usano Charges
Estimaicd Bisceunts ard Prosmtions
Estimated Tozes 2 Sureharpase
Total Stte Xuma RI235567 ‘

Yolee cvor IP Sarvice Chorpus
Yoies ouar IP Usopa Chzryes
gstimeted Biscounts sad Promstions
Estimsted Taxes & Surslargess

Toial Vaoico over 1P

2,722,719

$55.958,599.95¢cx
§55,$55,359.95cm
§5%,83:,559.39Cn
$35,35:. 959 59CA
$58.585.359.90cR

£95,588,350.05n
825,853, 5559600
$55,555,389. 990k
$35,38%.5%5.99Cn

«Taxes mey include Universs] Servics fnap,

" #5%,888, 350,900k



