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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 HP DL360P GEB8 SFF CTO
SERVER OR EQUAL

5.00000 EA $9,785.00

43211501

HP DL360LP GEN8 SFF CTO SERVER OR EQUAL

















































Designed for exceptional performance on a wide 
range of applications, the Dell PowerEdge R620 rack 
server is an impressive general purpose platform that 
is perfect for data centers with space constraints. 
With its hyper-dense memory (up to 768GB in a 1U 
form factor) and powered by Intel® Xeon®  
E5-2600 processors, the R620 really shines when 
handling virtualization, high performance computing 
(HPC), and workgroup collaboration applications.

Accomplish more
Pack more computing power into a  
space-challenged data center with the PowerEdge 
R620, which offers an exceptionally large memory 
footprint along with balanced, scalable I/O 
capabilities, including integrated PCI Express® 
3.0-capable expansion slots. With reliability, 
availability and serviceability (RAS) features like  
hot-pluggable fans, disks, power-supply units (PSUs) 
and even redundant failsafe hypervisors, the R620 
keeps your data center running with rock-steady 
reliability.

Dense design for demanding 
workloads
Virtualization environments demand high memory 
capacity to maximize the number of virtual machines 
per server, and the PowerEdge R620 was designed 
specifically with these environments in mind. It also 
offers outstanding computational density for HPC 
application clusters by providing powerful processing 
capabilities in a compact form factor. 

Tailor your network fabric
The R620’s network features allow you to tailor 
your network throughput to match your application 
needs, enabling added I/O performance. Dell Select 
Network Adapters, our flexible NIC technology, let 
you choose the right network fabric without using up 
a valuable PCI slot. You can pick speed, technology, 

vendor and other options, like switch independent 
partitioning, which lets you share and manage 
bandwidth on 10GbE connections.

The PowerEdge server line
The PowerEdge family is engineered with the right 
combination of features and performance scalability 
to handle tough workloads for both large and small 
data center environments. 

The Dell OpenManage™ systems management 
portfolio includes the Integrated Dell Remote Access 
Controller (iDRAC) with Lifecycle Controller. This 
embedded feature helps IT Administrators manage 
Dell servers in physical, virtual, local and remote 
environments, operating in-band or out-of-band, with 
or without a systems management software agent. 
OpenManage integrates and connects to third-party 
systems management solutions so you can maintain 
your single point of control and capitalize on your 
existing investment. OpenManage simplifies the 
lifecycle of deploying, updating, monitoring and 
maintaining your Dell PowerEdge servers.

Dell PowerEdge R620

PowerEdge R620
•	 Compute density in a 1U 

form factor

•	 Optional hot-plug, 	
front-access PCIe SSDs

•	 Choice of network fabric 
technologies

•	 PCIe 3.0-enabled expansion 
slots

A hyper-dense 2-socket, 1U rack server, the Dell™ PowerEdge™ R620 has a large memory 
footprint and impressive I/O options that make it an exceptional platform for space-sensitive 
environments.

December 2012

www.dell.com/QRL/Server/PER620
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Feature PowerEdge R620 technical specification

Form factor 1U rack 

Processors Intel® Xeon® processor E5-2600 product family

Processor sockets 2

Internal interconnect 2 x Intel QuickPath Interconnect (QPI) links: 6.4 GT/s, 7.2 GT/s, 8.0 GT/s

Cache 2.5MB per core; core options: 2, 4, 6, 8

Chipset Intel C600

Memory1 Up to 768GB (24 DIMM slots): 2GB/4GB/8GB/16GB/32GB DDR3 up to 1600MT/s

I/O slots 

3 PCIe slots: (10-drive-bay configuration is available only with the 3 PCIe slot option)
Two x16 slots with x16 bandwidth, half-height, half-length
One x16 slot with x8 bandwidth, half-height, half-length 
or
2 PCIe slots: 
One x16 slot with x16 bandwidth, full-height, 3/4 length
One x16 slot with x16 bandwidth (or x8 with one processor only), half-height, half-length

RAID controller 

Internal controllers:
PERC S110 (SW RAID)
PERC H310
PERC H710
PERC H710P

External HBAs (RAID): 
PERC H810
External HBAs (non-RAID): 
6Gbps SAS HBA

Drive bays Up to ten 2.5” hot-plug SAS, SATA, or SSD or up to four hot-plug 2.5” SAS, SATA, or SSD + two PCIe SSD

Maximum internal storage1 Up to 10TB

Hard drives
Hot-plug hard drive options:
2.5” PCIe SSD, SAS SSD, SATA SSD, SAS (15K, 10K), nearline SAS (7.2K), SATA (7.2K)
Self-encrypting drives available

Embedded NIC

Broadcom® 5720 Quad Port 1GbE BASE-T (no TOE or iSCSI offload)
Intel I350 Quad Port 1GbE BASE-T (no TOE or iSCSI offload)
Intel X540 Dual Port 10GbE BASE-T with 2 x 1GbE (FCoE capability enabled on the 10GbE ports)
Broadcom 57800S Dual Port 10GbE Base-T with 2 x 1GbE (TOE and iSCSI offload available on 10GbE ports
Broadcom 57800S Dual Port 10GbE SFP+ with 2 x 1GbE (TOE and iSCSI offload available on 10GbE ports

Power supply Auto-ranging Titanium efficiency, hot-plug redundant 750W AC power supply; Auto-ranging Platinum efficiency, hot-plug 
redundant 495W, 750W or 1100W AC power supply; 1100W DC power supply

Availability
High-efficiency, hot-plug, redundant power supplies; hot-plug hard drives; TPM; dual internal SD support; hot-plug, 
redundant fans; optional bezel; information tag; ECC memory; interactive LCD screen; extended thermal support;  
ENERGY STAR® compliant; switch independent partitioning

Remote management 
iDRAC7 with Lifecycle Controller
iDRAC7 Express (default), iDRAC7 Enterprise (upgrade option),  
8GB vFlash media (upgrade option), 16GB vFlash media (upgrade option)

Systems management 

IPMI 2.0 compliant
Dell OpenManage™ Essentials and Dell Management Console
Dell OpenManage Power Center
Dell OpenManage Connections:
•	 OpenManage Integration Suite for Microsoft® System Center
•	 Dell plug-in for VMware® vCenter™
•	 HP Operations Manager, IBM Tivoli® Netcool® , and CA Network and Systems Management

Rack support 

•	 ReadyRails™ II sliding rails for tool-less mounting in 4-post racks with square or unthreaded round holes or tooled 
mounting in 4-post threaded hole racks, with support for optional tool-less cable management arm

•	 ReadyRails static rails for tool-less mounting in 4-post racks with square or unthreaded round holes or tooled 
mounting in 4-post threaded and 2-post (Telco) racks

Operating 
systems

Microsoft® Windows Server® 2012
Microsoft Windows Server 2012 Essentials
Microsoft Windows Server 2008 R2 SP1, x64 (includes 
Hyper-V® v2) 
Microsoft Windows® Small Business Server 2011
Novell® SUSE® Linux Enterprise Server 
Red Hat® Enterprise Linux® 

Virtualization options:
Citrix® XenServer®

VMware vSphere® including ESX™ and ESXi™
Red Hat Enterprise Virtualization®

For more information on the specific versions and 
additions, visit Dell.com/OSsupport.

1 �GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less. 

Global services and support 
Dell Services can help reduce IT complexity, lower costs and eliminate inefficiencies by making IT and business 
solutions work harder for you. The Dell Services team takes a holistic view of your needs and designs solutions 
for your environment and business objectives, while leveraging proven delivery methods, local talent and  
in-depth domain knowledge for the lowest total cost of ownership.

OEM-ready version available 
From bezel to BIOS to packaging, your servers can look and feel as if they were designed and  
built by you. For more information, visit Dell.com/OEM.

http://dell.com/poweredge
http://www.dell.com/ossupport
http://www.dell.com/oem


Dell’s most rapid resolution option minimizes downtime on your business critical systems

TIME IS MONEY
Every minute of unplanned downtime is lost productivity and quite often, lost revenue. Reducing recovery time from 
days to hours is a must. It’s for these scenarios that Dell offers the Mission Critical option with Dell ProSupport for IT or 
ProSupport for End Users.  Mission Critical is Dell’s most rapid resolution option. You can choose from 2-, 4- or 8-hour 
onsite parts and or labor.  Rely on Dell’s proven and reliable Critical Situation Process to get you back up and  

running fast.  

key FEATURES OF DELL PROSUPPORT MISSION CRITICAL OPTION  
Onsite Response – 2-Hour, 4-Hour or 8-Hour onsite service•	 1 with 6-hour hardware repair available 24x7, including 
holidays. 2-hour response is not available on desktops; availability may vary by country
Onsite Response – 2-Hour, 4-Hour or 8-Hour onsite service1, including holidays. 2-hour response is not available on •	
desktops. 
CritSit Procedures – Severity level 1 issues will be reviewed by Dell and may be nominated for CritSit incident •	
coverage through Dell Global Command Centers.
Emergency dispatch – Onsite service technician dispatched in parallel with phone-based troubleshooting when you •	
declare a Severity level 1 incident.
Priority production – In the event of a critical situation caused by natural disaster or other event normally excluded •	
from limited warranty, Dell will expedite production of a new system(s). 
Storage fault monitoring – Alerts from storage fault monitoring helps you maximize uptime by identifying and •	
correcting potential issues before they occur.

NEW REMOTE SUPPORT FEATURES FOR SERVERS WITH PROACTIVE SYSTEMS MANAGEMENT:  
Spend less time troubleshooting and permit Dell to monitor and send alert notifications for most Mission Critical 
servers.  Utilize Dell’s new Phone Home capability to generate support cases with predetermined failure analysis so you 
can see eye-to-eye with Dell technical support when a hardware failure occurs.

Asset Visibility and Reporting – Reduce complexity with a single Web-based portal for managing assets, warranties •	
and hardware fault alerts. 
Warranty Tracking and Expiration Notifications – Avoid surprises and reduce admin costs with customizable •	
notifications before your service contracts expire. 
Hardware Monitoring and Alerting – Increase efficiency and optimize operational expenses with a SaaS monitoring •	
connection which notifies you within 5 minutes of a hardware failure. 
Automated Diagnostics – A connection to Dell will detect and diagnose hardware faults for faster recovery and •	
more accurate remediation. 
Auto-Support Case – Accelerate resolution with proactive communication from Dell allowing you to bypass •	
standard troubleshooting.

Learn about a more efficient and personalized support experience at www.Dell.com/Proactive. 

Dell’s award winning support can reduce severity 1 downtime by up to 22% on 
average*

DELL PROSUPPORT
MISSION CRITICAL
OPTION

Shift your it
resources
from
maintenance
to momentum



dell critsit process
During critical situation events, Dell Global Command Centers will activate our CritSit Process to help
ensure that our expert resources are mobilized to get you back up and running fast. Dell’s CritSit

Process includes:  
Emergency Dispatch, which provides simultaneous phone and onsite troubleshooting for customerdefined•	
Severity 1 situations•	
Problem replication in Dell’s simulation labs (as needed)•	
Ongoing, scheduled situation updates to keep you informed every step of the way•	

Process for fast and focused resolution during “Critical Situation” events 

ABOUT DELL GLOBAL SERVICES
Dell Global Services simplify the management of your IT environment so you get up and running
quickly, with lower deployment costs, fewer hassles, and less time spent on non-strategic tasks. You
pay only for the services you need, gain instant access to the latest innovations without additional
infrastructure investment, and take your business from maintenance to momentum.

HOW TO GET IT 
Dell ProSupport Mission Critical Option is only available for purchase along with a
Dell ProSupport service model.

Shift your it
resources
from
maintenance
to momentum
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Availability varies by country. To learn more, customers and Dell Channel Partners should contact your sales representative for more

information.

1 May be provided by third-party. Technician will be dispatched if necessary following phone-based troubleshooting. Availability varies. See 
dell.com/servicecontracts for details.

2 Based on an internal study of Severity 1 resolution time for Dell customers upgrading to Platinum Plus Enterprise Support. Select features 
of Platinum Plus are now available in the Dell ProSupport Mission Critical Option. These features include critical situation procedures for 
Severity 1 issues, emergency dispatch, problem replication in simulation labs, and 2-hour or 4-hour onsite response. August 2007.

*Based on an internal study of Sev1 resolution time for Dell customers using Mission Critical support Platinum Plus compared to other service levels. August 2007.

simplify your it management at Dell.com/ProSupport



According to a recent study by The Green Grid, data center 
operators are often unsure of how to assess the full business 
value of using power management features. This may 
include overlooked cost savings in capital, operating, and 
power expenditures. Additionally, the wide variety of servers 
and applications within a data center can make it difficult to 
find and implement a unified solution for monitoring and 
managing power utilization across the entire data center.

Recent events around the world, including electrical 
brownouts in the US and the earthquake in Japan, combined 
with the sky-rocketing costs of energy in Europe, have placed 
the importance of obtaining, analyzing and managing power 
information at an all-time high.

Dell OpenManage Power Center provides the increased 
visibility you need to intelligently manage your power 
consumption, reduce risks in your data center, and apply 
policies customized to fit your unique business needs.

Delivering key benefits in a simplified  
form factor
•	 Detailed measurement of energy consumed by the IT 
equipment inside your rack(s): You can’t manage what 
you can’t measure, and Power Center gives you the 
information you need, both in graphical and report forms,  
to track improvement and energy savings in the short 
term and over time.

•	 Mitigate risk by reducing power consumption per your 
defined policy or policies: Power Center helps maximize 
uptime of business-critical applications by reducing  
non-critical consumption (and performance) first. During a 
critical event, such as brownout or chiller failure, your  
pre-defined power capping policies will be applied, 
ensuring server uptime. 

•	 Increased rack density, fully utilized IT equipment and 
reduced stranded power: Power Center allows you to 
implement a rack-level power cap policy. This enables you 
to safely increase data center density by identifying racks 
where the IT equipment is not fully utilizing the power 
capacity available.

•	 Increased visibility and management for temperature 
or power fluctuations: Using Power Center, you 
can monitor and track room temperature, reduce 
consumption on nights and weekends, and reduce 
consumption to reduce heat in the room or to lengthen 
the up-time if running on UPS battery.

•	 Increased control and management through 
grouping and prioritization: Power Center allows you 
to implement a Dynamic policy that delivers power to 
servers—based on priority, while staying within the overall 
cap. If a rack is reaching the power limit, power will be 
diverted from low-priority servers to high-priority servers 
to maintain their service levels. 

•	 Increased uptime through real-time consumption 
reduction: An emergency power reduction action will 
lower power consumption at all the servers you select to 
minimize  power usage and reduce heat output during 
a cooling emergency. This power reduction can be 
maintained, giving you continued uptime for as long as 
the cooling emergency lasts. When cooling is restored, it 
is simple to remove the emergency status and go back to 
normal operations.

  

Dell OpenManage Power Center
Dell’s power management solution, Dell™ OpenManage™ Power Center, provides increased visibility to power 

consumption, anomalies, and utilization through fine-grained instrumentation. This enables increased control, 

improved rack density, faster response times, greater accuracy, and broader decision-making intelligence.

February 2012

Dell iDRAC7 Enterprise, 
OpenManage Power Center 
and Intel® Node Manager work 
together to resolve the problem 
of delivering accurate, timely 
and reliable information on 
power use, making it easy for IT 
professionals to identify areas to 
gain efficiencies and cut wasteful 
costs. 
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Requirements to host Power Center

Minimum requirements for best performance:

•	 One dual-core processor, 2.6GHz or higher

•	 4GB RAM

•	 60GB hard-drive space

Microsoft® Windows Server® 2003, Windows® 2008, Windows 7, 
and as a guest on VMware® ESX® and Microsoft Hyper-V® 2008

Devices monitored: agent-free, any operating system

The following devices can be discovered on the network 
using Power Center:

•	 Dell PowerEdge servers through IPMI servers (both 
previous and current generation)

•	 Metered or Managed PDU and UPS through SNMP

•	 Dell PowerEdge M1000e chassis enclosure through 
WSMAN

Power savings with OpenManage  
Power Center 

OpenManage Power Center delivers a new level of 
detail and available historical information, allowing IT 
managers to confidently make improvements in power-
consumption efficiency while minimizing the risk of 
impacting service levels. 

Dell iDRAC7 Enterprise leverages Intel Node Manager 
technology for platform-level power reporting 
and capping of Intel chipsets. Power Center then 
communicates with iDRAC7 in Dell’s latest generation 
of servers to provide node, rack, row or data-center-
level aggregation of power-management data, as well 
as execution of control policy. iDRAC7 Enterprise, 
OpenManage Power Center and Intel Node Manager 
work together to resolve the problem of delivering 
accurate, timely and reliable information on power-use. 
They make it easy for IT professionals to identify the areas 
where they gain efficiencies and cut wasteful costs. 

Downloading Power Center

OpenManage Power Center can be downloaded at 
www.Dell.com/PowerCenter.

The following download requirements apply:

•	 OpenManage Power Center is a downloadable 
application that can be hosted anywhere you 
choose, as long as the location is reliable and has 
network access to the devices being monitored.

•	 OpenManage Power Center can be downloaded 
for a free 60-day trial. After the 60 days, there is no 
additional charge, but a brief registration process 
is required to continue to have access to Power 
Center.

Power Center is best utilized in collaboration with  
Dell iDRAC7 Enterprise.

OpenManage Power Center

http://www.dell.com/powercenter
http://www.dell.com/powercenter
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