
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.   As  part  of  the  State  of  West 
Virginia’s procurement process, and to maintain the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted online  is publicly posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov  with  any  other  vendor 
responses  to  this  solicitation  submitted  to  the 
Purchasing Division in hard copy format. 
 



 



Page : 1

VersionSolicitation NoSolicitation ClosesDate issued

Proc Folder :

Solicitation Description :

Proc Type :

Purchasing Division

2019 Washinton Street East

Post Office Box 50130

Charleston, WV 25305-0130

State Of West Virginia

Solicitation Response

42814

Addendum1; Customer Relationship Management  Software Upgrad

Central Contract - Fixed Amt

2014-11-13

13:30:00

SR 0225 ESR11131400000000949 1

 VENDOR
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All offers subject to all terms and conditions contained in this solicitation
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Software patches or upgrades $0.00

81112202

Software patches or upgrades



EXHIBIT A 

PRICING PAGE 

 

 

 

This is a fixed cost contract.  The cost shall include all project costs including travel, meals, etc. 

 

 

Project Total Cost 

Public Employee Insurance Agency (PEIA 
Customer Relationship Management (CRM) 
software upgrade from Version 4.0 (agency 
owned software) to Version 2013 including 
training. 

Payment to be remitted in 6 equal monthly 
payments starting 30 days from award of bid.  
Final payment(s) to be remitted upon completion 
of project. 

PEIA CRM upgrade $312,000.00 

 

 



EXHIBIT B 

 

References 

Reference #1 Name HBC-radiomatic 

Contact Person Jeff Allan 

Position President 

Address Line 1 1017 Petersburg Rd 

City, State, Zip Hebron, KY  41048 

Telephone 859-689-6400 

Email jallan@hbc-usa.com 

Project Description Upgrade CRM from version 4 to 2011 

Project Dates Summer 2013 

Personnel Assigned Chris Isbell 

 

Reference #2 Name Haversham & Baker 

Contact Person John Baker 

Position Director of Member Services 

Address Line 1 7356 Wooster Pike 

City, State, Zip Cincinnati, OH 45227 

Telephone 513-561-1500 

Email jbaker@haversham.com 

Project Description Upgrade CRM 4 to CRM 2011.  Included custom 
code and Scribe upgrade, as well as GP upgrade 
and integrations. 

Project Dates March 2012 – July 2012 

Personnel Assigned Chris Isbell, Kevin Evans, Josh Vega 

 

Reference #3 Name Max Technical Training 

Contact Person Chris Ryan 

Position IT Manager 

Address Line 1 4900 Parkway Dr. #160 

City, State, Zip Mason, OH  45040 

Telephone 513-322-8888 

Email chris@maxtrain.com 

Project Description Assist with upgrade and changes from CRM 4 On-
premise to CRM 2013 On-premise.  Included 
custom development in .NET and javascript, and 
integration with custom website. 

Project Dates August 2014 – Jan 2015 

Personnel Assigned Chris Isbell, Shawn Goodwin 
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Qualifications 

Chris Isbell 

Martin & Associates 

Manager & Senior Engineer 

Working with CRM since version 3.  Has led new installations and upgrades for on-premise and online. 

Dynamics CRM 4 Applications, Configuration, Installation exams, Dynamics CRM 2011 Applications 

University of Notre Dame, Bachelor’s degree in Management Information Systems.   

University of Cincinnati, MBA and MSIS degrees 

 

Shawn Goodwin 

Martin & Associates 

Senior Associate 

Dynamics CRM v2011 and v2013.  Proficient in CRM customizations and development in .NET and 

javascript. 

Northern Kentucky University, B.S. Major Computer Science, Minor Math 
  
 

Jonathan Lewis 

Martin & Associates 

Senior Engineer 

Dynamics CRM 2013.  Proficient in CRM customizations and development in .NET and javascript. 

University of Cincinnati, Major: B.S. Computer Engineering, Minors: Computer Science 
 

 

Nasha Hamra 

IntelliPoint Technologies 

Application Consultant 

Dynamics CRM 2011.  Dynamics GP. 

Marshall University 

 

Tom Gibas 

IntelliPoint Technologies 

Technical Consultant 

Dynamics GP, SQL Server, SSRS. 

Marshall University 

 

 

Vendor Certifications 

Silver Certified CRM Partner for Microsoft Dynamics CRM (Martin & Associates) 

Silver Midmarket Solution Provider for Microsoft (Martin & Associates) 

Silver Certified Enterprise Resource Planning Partner for Dynamics GP (IntelliPoint Technologies) 

 

 

 

 



Addendums 

 We will rely on the BizTalk expert the WV PEIA organization has used previously for updating 

that software and maintaining those integrations.  We will assist with how the CRM system has 

changed and offer recommendations along those lines. 

 We will rely on Highland Software for the integrations to CRM via OCR.  We will update any CRM 

code that is necessary, and consult on how CRM has changed. 

 We will collaborate with WVOT and PEIA on data received from the CISCO system.  We will rely 

on WVOT and PEIA for the CISCO support. 

 
































