A iy,
%

Plll'ﬂllﬂSIlI[l Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wvOASIS.gov. As part of the State of West
Virginia’s procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor
responses to this solicitation submitted to the
Purchasing Division in hard copy format.
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Procurement Type: Central Contract - Fixed Amt SO Dept: 0225
Vendor ID: 000000209692 $| SO Doc ID: PEIS00000004
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Purchasing Division

Post Office Box 50130

2019 Washinton Street East

Charleston, WV 25305-0130

State Of West Virginia
Solicitation Response

Proc Folder : 42814

Proc Type : Central Contract - Fixed Amt

Solicitation Description : Addendum1; Customer Relationship Management Software Upgrad

Date issued Solicitation Closes Solicitation No Version
2014-11-13 SR 0225 ESR11131400000000949 1
13:30:00
VENDOR
000000209693
INTELLIPOINT TECHNOLOGIES LLC
FOR INFORMATION CONTACT THE BUYER
Guy Nisbet
(304) 558-2596
guy.l.nisbet@wv.gov
Signature X FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Software patches or upgrades $0.00

Comm Code Manufacturer Specification Model #

81112202

Extended Description :  |Software patches or upgrades

Page: 2



EXHIBIT A

PRICING PAGE

This is a fixed cost contract. The cost shall include all project costs including travel, meals, etc.

Project Total Cost

Public Employee Insurance Agency (PEIA Payment to be remitted in 6 equal monthly
Customer Relationship Management (CRM) payments starting 30 days from award of bid.
software upgrade from Version 4.0 (agency Final payment(s) to be remitted upon completion
owned software) to Version 2013 including of project.

training.

PEIA CRM upgrade $312,000.00




References

EXHIBIT B

Reference #1 Name

HBC-radiomatic

Contact Person

Jeff Allan

Position

President

Address Line 1

1017 Petersburg Rd

City, State, Zip

Hebron, KY 41048

Telephone

859-689-6400

Email

jallan@hbc-usa.com

Project Description

Upgrade CRM from version 4 to 2011

Project Dates

Summer 2013

Personnel Assigned

Chris Isbell

Reference #2 Name

Haversham & Baker

Contact Person

John Baker

Position

Director of Member Services

Address Line 1

7356 Wooster Pike

City, State, Zip

Cincinnati, OH 45227

Telephone

513-561-1500

Email

jbaker@haversham.com

Project Description

Upgrade CRM 4 to CRM 2011. Included custom
code and Scribe upgrade, as well as GP upgrade
and integrations.

Project Dates

March 2012 — July 2012

Personnel Assigned

Chris Isbell, Kevin Evans, Josh Vega

Reference #3 Name

Max Technical Training

Contact Person

Chris Ryan

Position

IT Manager

Address Line 1

4900 Parkway Dr. #160

City, State, Zip

Mason, OH 45040

Telephone

513-322-8888

Email

chris@maxtrain.com

Project Description

Assist with upgrade and changes from CRM 4 On-
premise to CRM 2013 On-premise. Included
custom development in .NET and javascript, and
integration with custom website.

Project Dates

August 2014 — Jan 2015

Personnel Assigned

Chris Isbell, Shawn Goodwin



mailto:jallan@hbc-usa.com
mailto:jbaker@haversham.com
mailto:chris@maxtrain.com

Qualifications

Chris Isbell

Martin & Associates
Manager & Senior Engineer

Working with CRM since version 3. Has led new installations and upgrades for on-premise and online.

Dynamics CRM 4 Applications, Configuration, Installation exams, Dynamics CRM 2011 Applications
University of Notre Dame, Bachelor’s degree in Management Information Systems.
University of Cincinnati, MBA and MSIS degrees

Shawn Goodwin

Martin & Associates

Senior Associate

Dynamics CRM v2011 and v2013. Proficient in CRM customizations and development in .NET and
javascript.

Northern Kentucky University, B.S. Major Computer Science, Minor Math

Jonathan Lewis

Martin & Associates

Senior Engineer

Dynamics CRM 2013. Proficient in CRM customizations and development in .NET and javascript.
University of Cincinnati, Major: B.S. Computer Engineering, Minors: Computer Science

Nasha Hamra

IntelliPoint Technologies
Application Consultant

Dynamics CRM 2011. Dynamics GP.
Marshall University

Tom Gibas

IntelliPoint Technologies
Technical Consultant

Dynamics GP, SQL Server, SSRS.
Marshall University

Vendor Certifications

Silver Certified CRM Partner for Microsoft Dynamics CRM (Martin & Associates)

Silver Midmarket Solution Provider for Microsoft (Martin & Associates)

Silver Certified Enterprise Resource Planning Partner for Dynamics GP (IntelliPoint Technologies)



Addendums

We will rely on the BizTalk expert the WV PEIA organization has used previously for updating
that software and maintaining those integrations. We will assist with how the CRM system has
changed and offer recommendations along those lines.

We will rely on Highland Software for the integrations to CRM via OCR. We will update any CRM
code that is necessary, and consult on how CRM has changed.

We will collaborate with WVOT and PEIA on data received from the CISCO system. We will rely
on WVOT and PEIA for the CISCO support.
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Appendix A
mamm:MM (UG ES

Name of Agency(ies) (Covered Entity): The West Virginia Public Employees Insurance Agency
(PEIA)

Describe the PHL If not applicable please indicate the same.
Per 45 CFR, Part 160.103

Health information means any information, whether oral or recorded in any form or medium,
that:

(1) Is created or received by a health care provider, health plan, public health authority,
employer, life insurer, school or university, or health care clearinghouse; and

(2) Relates to the past, present, or future physical or mental heaith or condition of an
individual; the provision of health care to an individual; or the past, present, or future
payment for the provision of health care to an individual.

Individually identifiable health information is information that is a subset of health information,
including demographic information collected from an individual, and:

(1) Is created or received by a health care provider, health plan, employer, or health care
clearinghouse; and

(Z)Relatutomepaﬂ.morﬁdmphyﬂcdornwrndﬂmrwnduondm
individual; the provision of health care to an individual; or the past, present, or future
payment for the provision of health care to an individual; and

(i) That identifles the individual; or

(i) With respect to which there is a reasonable basis to believe the information
can be used to identify the individual.

Protected health information means individually identifiable health information;
(1) Except as provided in paragraph (2) of this definition, that is:
() Transmitted by electronic media;
(i) Maintained in electronic media; or
(iif) Transmitted or maintained in any other form or medium,

The information provided to, transmitted by, and/or created by the Associate and/or stored
and/or maintained by the Associate in electronic form(s) on platform(s) owned, managed and/or



administered by the Associate, pursuant to the Agreement will inciude the minimum
topufomﬂnmmmnderandwllapedﬁmnyhcﬁm.unmynotbeimﬂedm:

a)

b)

Q)

mmm,uhMmd'&umrwﬂlmwnﬂnmm,w,
and/or procedural support to the Coverad Entity for purpose(s) of assessing, upgrading,
modifying, repairing, or otherwise improving the Covered Entity’s “Microsoft Customer
Relationship Manager (CRM)" application(s) and/or in related applications used to
support the "Microsoft Customer Relationship Manager (CRM)” application(s).

The Associate, as the defined “Business Partner” will provide administrative, technical,
andforpmoednlmppoﬂtomeCovowdEnmyforﬂucme!y':'Mauoﬂ
Customer Relationship Manager (CRM)” application(s) and/or in related

used to support the "Microsoft Customer Relationship Manager (CRM)" application(s).
PEIA member individually identifiable health information or protected health information,
including but not necessarily limited to, name(s), names of dependent(s), specific
identifying information, e.g. address(es), date(s) of birth, sodial security number(s),
policy number(s), etc. that may be viewable in the “Microsoft Customer Relationship
Manager (CRM)" application(s) and/or in related applications used to support the
“Microsoft Customer Relationship Manager (CRM)” application(s).
PElAmunbuMﬁdualyldenﬂﬂabbhummfomaﬁonorprotedadhemmaﬁm
nocaasarytoanowﬂnichEnﬁlytopeﬁommmmmmﬁmﬁmcﬂm(s) in
accordance with State and/or Federal law(s) that may be viewable in the “Microsoft
Customer Relationship Manager (CRM)" application(s) and/or in related applications
used to support the “Microsoft Customer Relationship Manager (CRM)" application(s).
PEIA member Iindividually identifiable heaith information protected health information
used in relation to intaifauuuﬂlhwblcmbslhumarmborinhmalm
andlorporwstrntmaybeviemblehme'mamcmm!aﬁomhlp Manager
(CRM)" application(s) and/or in related applications used to support the “Microsoft
Customer Relationship Manager (CRM)" application(s).
mmmpmwmmwmmmw
&ﬁmmmmmmmofmmtomcmmemymrm
access to protected health information.

PEIA member protected heaw\iﬁormwmpmtedtoﬂetramprmtoool(m)sib(s)
for delivery, transmission, or receipt by other Business Associate(s) of the Covered
Enﬁtyﬂu)hﬂmybevbwaﬂehﬂme?ﬂmﬂcmﬂehﬁomﬂpmw
(CRM)'.pplbaﬂm(a)Morhmlahdappﬁcaﬁomuudtoupponﬂw'mm
Customer Relationship Manager (CRM)" application(s).



Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application” is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

y [ Application is made for 2.5% vend!nr preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-

/ ing the date of this certification; or,

Bidder is a partnership, association or Fo:poraﬁon resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification: or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date! of this certification; or,

2. Application is made for 2.5% vendor preference for the reason checked:

Bidder Is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are re#idents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement or both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

4
5. Application is made for 3.5% vendor preference who Is a veteran for the reason checked:
Bidder is an individual resident vendor is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% vendor preference whao is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing qe commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7 Application is made for prefemncJ as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenup determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency

or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penaity of law for false swearing (Wesl Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the Puwwzumm
Litst Signed: \g ool

(o0t Do ()




ADDENDUM ACKNOWLEDGEMENT FORM
'~ SOLICITATION NO.:

Instructions:  Please acknowtige receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby wledge receipt of the following addenda and have made the

necessary revisions to my sal, plans and/or specification, etc.
|
Addendum Numbers Received:
(Check the box next to each ad received)
Addendum No. 1 { ]} AddendumNo.6
() AddendumNo.2 [} Addendum No.7
(]} Addendum No.3 [ ) Addendum No.8
[} Addendum No. 4 [ ] AddendumNo.9
[} Addendum No. 5 {J Addendum No. 10

[ further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writiﬁg and added to the specifications by an official addendum is

binding.

/)&ﬁ’élu »Q/NT 76’(251‘;0910@61

I understand that failure to oonftl:n the receipt of addenda may be cause for rejection of this bid.

Authorized Si e \
Nov 12 ard S
Date .

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing. '

Revised 08/08/2014
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By signing below, or submitti

information contained herein;
oonsideration, that 1 am au
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CATIONAND SIGNATURE PAGE
documentation through wvOASIS, I certify that I have reviewed

t I am submitting this bid, offer or proposal for review and
ized by the vendor to aecute and submit th1s bid, offer, or

ip; and that to the best of my knowledge, the vendor has
agency that may require registration.

PUNOL LGS

éntati ame, Title)

/5 -)é)/ﬁ/

(Phone Number) (Fax Number)

Revised 08/08/2014

(Date) /




REQUEST FOR QUOTATION
Customer Relationship Management - Update

9.5

Vendor shall inform all staff of Agency’s security protocol and procedures.

10. VENDOR DEFAULT:

10.1.

10.2

The following shall be considered a vendor default under this Contract.

10.1.1 Failure to perform Contract Services in accordance with the requirements
contained herein.

10.1.2 Failure to comply with other specifications and requirements contained
herein.

10.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

10.1.4 Failure to remedy deficient performance upon request.

The following remedies shall be available to Agency upon default.

10.2.1 Cancellation of the Contract.

10.2.2 Cancellation of one or more release orders issued under this Contract.

10.2.3 Any other remedies available in law or equity.

11. MISCELLANEOUS:

11.1

Contract Manager: iDuring its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business ho s to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below. '

Contract Manager: N ASUA Yl,“ﬂ’?m@ﬁ

Telephone Number: | ol 7R L /

Fax Number: | ASR-SYN-475D

Email Address: .ﬁ[\aelxﬁ . hmwra @ c‘nfd(@@mf. hﬂ_f




rRFaNo. T | LS0000CCo

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers'
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon,

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that nelther vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permifted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:
L Technoldgies , LLC

Vendor's Name: !'qﬂ'vﬁ“ [ ?r‘;.i"\

Authorized Sighature; - Date: _ |1 [ |2 |1t

|
State of L\) =
County of ['ﬁ b (( . to-wit:
Taken, subscribed, and sworn to before me this |3 dayof Nove b ~ , 2014
My Commission expires < .~c | ,2023.
AFFIX SEAL HERE NOTARY PUBLIC é_/ é C

NOTARY PUBLIC OFFICIAL SEAL | Purchasing Affidavit (Revised 07/01/2012)

NESTER L WHITE

State of West Virginia
My Comm. Expires Jun 27, 2023
6327 US Rt 60 E Barboursville WV 25504




