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Purchasing Dlvlso: e State of West Virginia
A | 2019 Washington $treet East st for Quotation
. 133 Post Office Box 50130 Request for Q

Charleston, WV 25305-0120 -

Proc Folder: 61039
Doc Description: TRANSCRIPTION SERVICES FOR THE WVDRS DDS SECTION
Proc Type: Ceniral Master Agreement

Date Issuad Solicitation Closes | Sollchtation No Version
2015-02-04 2015-03-12 CRFQ 0932 DRS1500000005 1
13:30:00

'BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305
us

Vender Name, Addrass and Telephone Number;

Perry Jehnson & Assoclatas, Inc.

1489 W, Warm Springs Road, Suite 110
Henderson, Nevada 89012

(800) 803-6330

[FOR INFORMATION CONTACT THE BUYER
Evelyn Meiton

(304) 558-T7023

evelyn.p.melion@wy.gov

Signature X~ FEIN# 74-3143748 DATE 03/05/2045
All offers subj and ¢conditions contained !n this sollcitation

Page: 1 FORM ID : WV-PRCG-CRFQ-001
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CHARLESTON DISABILITY DETERMINATION
DIVISION OF REHABILITATION SERVICES

Mar 13 2015 10:20am
page 2

DIVISION OF REHABILITATION SERVICES

500 QUARRIER ST STE 500 DISABILITY DETERMINATION SECTION
500 QUARRIER ST, STE 500
CHARLESTON WV25301 CHARLESTON WV 25301
us us
Line Comm Ln Desc Qty Unk Issue Unit Price Total Price
1 TRANSCRIPTION SERVICES PER 1.00000 LINE $.09 $.09
LINE PRICE
Comm Code Manufacturar Specification Model #
41105803

Extended Description :
ALL-INCLUSIVE TRANSCRIPTION SERVICES PER LINE.

THE WEST VIRGINIA PURCHASING DIVISION IS SOLICITING BIDS ON BEHALF OF THE DIVISION OF REHABILITATION SERVICES,
DISABILITY DETERMINATION SECTION (DDS) TO ESTABLISH A CONTRACT FOR THE TELE-TRA

CONSULTATIVE EXAMINATION SOURCES,

Page: 2

NSCRIPTION SERVICES FOR THE
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Document Phase Document Description Page 3
DRS1500000005 Final TRANSGRIPTION SERVICES FOR THE of 3
WVDRS DDS SECTION

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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1. REVIEW DOCUMENTS THOROQOUGHLY' The attached documents contain a solicitation
for bids. Pleasc read these instructions and all documents attached in their entirety, These
mstuchompmwdemhcalmform@naboﬁwqmmmnhatxquiookedwﬂdleadh
disqualificgtion of 8 Vendor’s bid. All bids must be submitted in accordance with the
provigions contained in these instructions and the Solicitation. Failure to do so may result in
disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall,” Feilure to comply with a mandatory term in
the Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
{7} A pre-bid meeting will not be held prior to bid opening,

[J A NON-MANDATORY_PRE-BII) meeting will bo beld at tho following place and
time:

0] A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to atiend
the mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one
person attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pro-bid meeting shall serve as the official document
verifying attendancs. The State will not secept any other form of proof or documentation to
verify aftendance. Any person attending the pre-bid meeting on behalf of a Vendor must list
on the attendance sheet his or her name and the name of the Vendor be or she is
Additionally, thepmaﬁm&ngtthre—b:dmmngshouldmnmathedeorsE-Maﬂ
address, phone number, and Fax number on the attendance sheet. It is ths Vendor’s
responsibility to locate the attendance sheet and provide the required information. Failure to
complete the attendance sheet as required may result in disqualification of Vendor’s bid.

Revisad 08/08/2014
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All Vendors should arrive prior to the the pre-bid. Vendors who arrive after
the starting time but prior to the end of be permitted fo sign in, but are
charged with knowing all matters discus

Questions submitted at least five busincss fiays a scheduled pro-bid will be discussed
atthepro-budmeehnglfpossible.lmyl r answers 1 questions at the pre-bid
meetmgamprelnnmuymnamand g. Official and binding enswers to
questions will be published in & written adg Solicitation prior to bid opening.

gubmit questions relating to this
il must be submitted in writing. All

sted below and to the address listed
e will be published in a Solicitation

4. VENDOR QUESTION DEADL!NE ‘V
Solicitation to the Purchasing
questions must be submitted on or
below. in order to be considered. A

addendum if a response is possible and apgx e. Blon-written discusstons, conversations,
or questions and answers regarding this Solicgtationgire preliminary in nature and are non-
binding. Submitted e-mails shoukd have solicitation nfiraber in the subject line,

Question Submission Deadline: February 18, 2015 izend of business

Submit Questions to: Evelyn P. Melton

2019 Washington Street, East

Charleston, WV 25305

Fax: (304) 558-4115 (Vendors should not use this fax nmumber for bid submission)
Email: evelyn.p.melton@wv.qov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any
State personnel is not binding, including verbal ication at the mandatory pre-bid
confermce. Only information issued in writing and fidded to the Solicitation by an official
written addendum by the Purchasing Divigion is bine

6. BID SUBMISSION: All bids must be submitted ele
and delivered by the Vendor to the Purchesing Div
before the date and time of the bid opening. Any h
staff is considered to be in the possession of the Purc
for any resson. The Purchasing Division will notfaccept bids, modification of bids, or
addendum acknowledgment forms via c-msil. Acceptable delivery methods inchude
electronic submission via wvOASIS, hand delivery, delivery by courier, or facsimile, The bid

ically through wvOASIS or signed
ion at the address listed below on or
8 received by the Purchasing Division

asing Divigion and will not be refurned

delivery address is: T |
Department of Administration, Purchasing D:vlmpn
2019 Washington Street East
Cherleston, WV 25305-0130 1
|
s

Revised 0B/08/2014
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Revised 0B/08/2014
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A bid that is not submitted clectronicall SIS should comtzin the information
listed below on the face of the enve nay be rejected by the Purchasing
Divigion.:

SEALED BID:

BUYER:

SOLICITATION NO.:

BID OPENING DATE:

BID OPENING TIME:

FAX NUMRBER:
In the event that Vendor is responding t proposal, and choses to respond in a
manner other than by electronic submiss ASIS the Vendor shall submit onc
original technicel and one original cost | convenience copics of cach to
.the Purchasing Divigion at the address sk ditionally, if Vendor does not submit
its bid through wvOASIS, the Vendor the bid typo as cither a technical or
coat proposal on the face of each bid en in response to a request for proposal

88 follows:
BID TYPE: (This only applies to C8
[[] Technical

[]Cost

BID OPENING: Bids submitted in Solicitation will bc opcned at the
location identified below on the date e slow. Delivery of a bid after the bid
opening date and time will result in bic 1. For purposes of this Sclicitation, a
bid ia considered delivered when confin is provided by wvOASIS (in the
case of electronic submission) or when stamped by the official Purchasing
Division time clock (in the case of hand 4

Bid Opening Date and Time: March ursday @ 1:30 P.M.

Bid Opening Location: Department of n, Purchasing Division

2019 Washington Street East :

Charleston, WV 25305-0130

ADDENDUM ACKNOWLEDGEMENT: Changes or revigions to this Solicitation will be
made by an official written addendum issucd by fhe Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Splicitation by completing an Addendum
Acknowledgment Form, a copy of which is incl herewith. Failure to acknowledge
addenda may result in bid disquatification. The acknowledgement should be
submitted with the bid to expedite document pioc

e
s -
3
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ically enter the information onto its
electronically enter the information

9. BID FORMATTING: Vendor should f
bldmpreventennmmﬂaeevaluMF
may result in bid disqualification,

l

10. ALTERNATES: Any model, brand, o $p isted in this Solicitation establishes
theacoeptahlelwelofqumwonlyand’ to reflect & preference for, or in any
way favor, a particular brand or vendorige 'bid alternetes to a listed model or
brand provided that the alternatc is at le & sodel or brend and complies with the
required specifications, The equality of aly] sing bid shall be determined by the
State at its sole discretion. Any Vendor th mate model or brand should clealy
identify the altornate items in its bid Tude manufachirer’s specifications,
industry literature, and/or any other re ion demonstrating the equality of the
almmma.Fuhmtoprowde nfi emate items mey be grounds for

rejection of & Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIC itation containg the specifications that
shall form the basis of a contractual ag shall clearly mark any exceptions,
clarifications, or other proposed modifia d. Exceptions to, clarificetions of, ar
modifications of a requirement or term of the Solicitation may result in bid
disqualification.

12, COMMUNICATION LIMITATIONS
Rules §148-1-6.6, communication with fest Virginia or any of its employees
regerding this Solicitation during the ad evaluation or award periods, except
through the Purchasing Division, is sts [mﬂamﬂpnor?mchmnsbmon
approval. Purchasing Division approvs rumicetion is implied for all agency
delegetod and exempt purchases.

pe with West Virginia Code of State

13, REGISTRATION: Prior to Contract
properly registered with the West Virgir
fee, if spplicable.

14. UNIT PRICE: Unit prices shall prevail

pparent successful Vendor must be
jivision and must have peid the $125

pancy in the Vendor’s bid.

15. PREFERENCE: Vendor Preference o gmrl:ed upon written request and only in
accordance with the West Virginia Cod 3% and the West Virginia Code of State
Rules, A Vendor Preforence Certificats bk attsched hereto to allow Vendor to
apply for the preference. Vendor's fail it the Vendor Preference Certificate form
with its bid will result in denial of Veng mal Vendor Preference does not apply to
construction projects.

16. SMALL, WOMEN-QWNED, OR
solicitations publicly advertised for b e with West Virginia Code §5A-3-
37(a)(7) and W, Va. CSR § 148-22-5, vendor certified as & emall, women-
owned, or minority-owned business un ER § 148-22-9 shall be provided the

OWNED BUSINESSES: For any

Revised 08/08/2014
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r. Any non-resident small, women-

owned, or minority-owned business mm as such in writing, must sebmit that
writing to the Purchasing Division with be properly certified under W. Va.
CSR § 148-22-9 prior to contract aw. made available to resident
vendors, Preference for a non-resident wned, or minority owned business
ghall be applied in accordance with W. -9.

iracior reserves the right to waive

17. WAIVER OF MINOR IRREG!
i with West Virginia Code of State

minor irregularities in bids or specifica
Rules § 143-14.6.

Revised 08/08/2014
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GENERAL TER IDITIONS:

1. CONTRACTUAL AGRFEEMENT:
Purchasing Division Director, or his d
General’s office constitutes acceptance
‘West Virginia and the Vendor. Vendor's
be bound by and accept the terms and cc

2. DEFINITIONS: As used in this Solic
mesnings attributed to them below, Add
included with this Solicttation/Contract.

2.1, “ ¥ or “Agencies” means
State of West Virginia that ig id

Award Document signed by the
bproved as to form by the Attomey
- made by and between the State of
bid signifies Vendor"s agreement to
ned in this Contract.

, the following terms shall have the
ns may be found in the specifications

rd, commission, or other entity of the
b first page of the Solicitation or any

other public entity seeking to pro exrvices under this Contract.

2.2. “Contract” mesns the binding
the Vendor to provide the goods

2.3. “Director” mecms the Direcior
Parchasing Divisi

2.4. “Purchasing Division” means
Purchasing Division.

2.5. “Award Document” means the
Division, and approved as to forg
as the contract holder. i
2.6. “Solicitation™ means the officie
goods or services that is publishe
2.7- “M’ means he Sm Ofw
boards, etc. as comtext requires.

28, “Vendor” or “Vendors” mear
Solicitation, the entity that has b

eqtity that has been awarded the ekt requires.

Revised 08/08/2014

is entered into between the State and
ested in the Solicitetion.
ginia Department of Administration,

ginia Depariment of Administration,

dgnsd by the Agency and the Purchasing
-c". Genunl,ﬁntidenﬁﬁestheVendor

§ opportunity to aupply the State with
msing Division,
or any of its agencies, commissions,

ubsnitting a bid in response to the
the lowest responsible bidder, or the
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3. CONTRACT TERM; RENEWAL;
determined in accordance with the cote
Contract below:

i¢] Term Contract :

Initial Contrsct Term: *
and (e

UPON AWARD

year(s).

Renewal Term: This Contract nj
the Agency, and the Vendor, v
Attomey General’s office (Atto
request for renewal should be suh
prior to the expiration dateofths
Contract renewal shall be in gceo
contract. Renewsl of this Contrs
year periods or multiple renewal
multiple renewal periods do not
renewal of this Contract is pmlu

Division approval is not required ofy'ag

General approval mayberequired

Delivery Order Limitations: In tk :-
delivery order may only be issued’ d

delivery order issued within nne
effective for ane year from the
may be extended beyond one year af

[] Fixed Period Contract: This Contrad

r 13 2015 10:27am

The term of this Contract shall be
been identified a8 applicable to this

becomes  effective  on

ool ool period of | ONE)

i upon the mutusl ‘written consent of
of the Purchasing Division and the
approval is as to form only). Any

ﬂ  Parchasing Division thirty (30) days

i term or appropriate renewal term. A
8 terms and conditions of the original
p  three (3} suoeeﬂiveunc(l)

months m total. Automatic
hetanding the foregoing, Purchasing
gatedorexptpurcbm Attorney
18 and conditions.

is contract permits delivery orders, a
' mneﬂusComrwtmme&'ect Any
i expiration of this Contract shall be
m'de.rls issued. No delivery order

ct has expired.

s Wiective upon Vendor’s receipt of the

notice ta proceed and must be compl days.

[ Fixed Period Contract with Renew ot becomes effective upon Vendor's
receipt of the notice to proceed and ontract more fully described in the
attached specifications must be comg days
Upon completion, the vendor agreest 2, monitoring, Or warzranty services
will be provided for one year thereafteriwit successive
one year renewal periods or multipic rgney oflmthanoneywpmvidedthat
the multiple renewal periods do ns months in total.
Automatic renewal of this Contract is i

[} One Time Purchase: The term of this foni run from the issuance of the Award
Document until all of the goods contralfjted i hallh been delivered, but in no event will

this Contract extend for more than one lacad

[} Other: Sce attached.

Revised 08/08/2014

10
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Revised 08/08/2014

. PRICING: The pricing sef forth herein

Received 13 2015 10:22am

NOTICE TO PROCEED: Vendor shalSRegin Nans of this Contract immediately
otherwise specified, the fully =xecutad ¢l Dllincn wi]] be considered notice 1o
proceed.

QUANTITIES: The quantities req

Contract shall be determined in

sccordance with the category that has bee: spplicable to this Contract below.

{7] Open End Contract: Quantities listediie b 13 % giion are approximations only, based
on estimates supplied by the Agency. 1ic i and agreed that the Contract shell
cwerthequmuuesactuallyorderedf ing the term of the Contract, whether

more or lesa than the quantities showrt

[]Serviee:'lhescopeofthcmvioetﬁ' will be more clearly defined in the

specifications included herewith.

[7/] Combined Service and Goods: The
provided will be more clearly defined

service and deliverable goods to be
ations included herewith.

(] One Time Purchase; This Contract i ase of a set quantity of goods thet are
identified in the specifications incluc Bnce those items have been delivered,
no additional goods may be procured patract without an sppropriate change
order approved by the Vendor, Age pg Division, and Attomey General’s
office.

life: of the Contract, unless specified
clsewhere within this Solicitetion/Conis sie. A Vendor's inclusion of price
adjustment provisions in its bid, witho authorization from the State in the
Solicitation to do 8o, may resuit in bid dis .

o
EMERGENCY PURCHASES: The
Agency to purchase goods or services
provide under thig Contract if those good
in an emergency. Emergencies shall inc
en ynanticipated increase in the volume o
approved by tho Purchasing Division Dir
and shell not entitle the Veador to any
does not excuse the State from fulfilling i

vision Director may authorize the
o that Vendor would otherwise
s gaiutnmodmteorupedmeddehvary
e ngt limited to, delays in transportation or
ency purchase in the open market,
constitute of breach of this Contract
ion or damages. This provigion,
ader a One Time Purchase contract.

REQUIRED DOCUMENTS: All of
Purchasing Division by the Vendor ag sp

below must be provided to the

11
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pond in the amount of five percent

(] BID BOND: All Vendors shall
he State of West Virginia. The bid

(5%) of the total amount of the
bond must be submitted with the

[] PERFORMANCE BOND: cceasful Vendor shall provide a

performance bond in the amc . The performance bond
must be received by the P m prior 1o Contract award. On
construction contracts, the perfos pit be 100% of the Contract value

[ LABOR/MATERIAL PAYMH e apparent successful Veador shall
provide a lebor/material payme pount of 100% of the Contract value.
The labor/material payment bon ed to the Purchasing Division prior
to Contract award

In lieu of the Bid Bond, Performat
Vendor may provide certified check
Any certified check, cashier’s check,
bond must be of the seme amount

Jetter of credit provided in liu of &
bnt the same schadule as the bond it

replaces. A letter of credit submitted formance and 1abor/material payment

bond will only be allowed for proje (00. Personal or business checks are

not acceptable.

1 MAINTENANCE BOND: Thej| pssful Vendor shall provide a two (2)
year maintenance bond covering stem, The maintensnce bond must be
mmedmddehve:edtothe?um prior to Contract award

(] INSURANCE: The apparent
insurance prior to Contract awan

r shall furnish proof of the following
¢ state as a certificate holder:

L__I Commercial General Liahd
or more.

In the amount of

(] Builders Risk Insurance: equal to 100% of the amount of the
Contract,

OO00O0ag

Revised 0B/08/2014



Received
Mar 13 2015 1027AM HP Fax 2483580882

Theapparentsmcasﬁﬂ\’mdot

requirements contained in the sy
whether or not that insurance rec|

[] LICENSE(S) / CERTIFICATI
under the Section entitled Lice

apparent successful Vendor
certifications, and/or permiis p
Purchesing Division.

O

o

O

]

The apparent successful Vendor

certifications contained in the 4

whether or not that requirement

9. WORKERS’ COMPENSATION INSI

comply with laws relating to workers cor

insurance when required, and shall furni
Tequest,

10. LITEIGATION BOND: The Directar r¢

protest of an award to submit a litigati
lowest bid submitted or $5,000, whi

fnrfdtd ifﬂlehﬂuingoﬁm S TEr T

purpose, including but not limited to, th
ncedless expense for the Agency.
Purchasing Division. In lieu of & bnnd, s
check payable to the Purchasing Divisi
with and held by the State Treasurer’s o
filed for frivalous or irmproper purpose,

11. LIQUIDATED DAMAGES: Vendor

13 2015 10:22am

proof of any sdditional insurance
r to Contract sward regardless of
] above.

wroof of the following licenses,
sward, in & form acceptable to the

1 proof of amy additional licenses or
or to Contract award regardless of

spatent msﬁ]l Vﬂlb!‘ !hl.“
| maintain workers* compensation

ers® compensation insurance upon

bt to require any Vendor that files a
amount equal to one percent of the
he entire amount of the bond shall be
5. was filed for fiivolous or improper
pssing, causing unnecessary delay, or
nds shall be made paysble to the

a cashier’s cheek or certified

b certified checks will be deposited
l.r‘. L= thﬂthep!ﬂmmmtbem.
bait shall be returned in its entirety.

pidated damages in the amount of

for

This clause shall in no way be considere
right to pursue any other available remed

Revised 08/08/2014

shall not limit the State or Apency’s

13
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12. ACCEPTANCE/REJECTION: The Stz _ rejectanarb:dmwhnlc,m-mput.
Vendor's signature on its bid signifies ad tumsnndcoudiuonscontamedm
the Solicitation and Vendor agrees to be prme of the Contract, as reflected in

the Award Docurnent, ypon receipt.

13. FUNDING: This Contract shall continu tated herein, contingent ypon funds

being appropristed by the Lagmlatu:eot g made available. In the ¢vent funds
are not Bppropriated or otherwise made NG SE Contract becomes void and of no
effiect beginning on July 1 of the fiscal yile NG .nding has not been appropriated or
otherwise made available. ;

his Contract, Payment may only be
services, The Vendor shall submit

14, PAYMENT; Payment in advance is profis
made after the delivery and acceptance
invoices, in arrears.

nse, personal property or any other
contemplated thereby. The State of
and will not pay or reimburse such

15. TAXES: The Vendor shall pay any ap
taxes arising out of this Contract and tk
West Virginia is exempt from federal
{axes.

16. CANCELLATION: The Purchesing [
Contract immediately upon written not
supplied do not conform to the specifig
Division Direcior may also cancel any g
the Vendor in accordance with West Virg

r rescrves the right o cancel this
for if the materials or workmanship
of in the Contract. The Purchasing
ntract upon 30 days written notice to
tate Rules § 148-1-7.16.2,

17. TIME: Time is of thc essenco with reg ters of time and performance in this
Contract,

18. APPLICABLE LAW: This Coniract i
law without giving effect to its chm
specification manuals, or any other g
the West Virginia Constitution, West V

and intetpreted under West Virginia
iples. Any information provided in
rritten, which contradicts or violates
West Virginia Code of State Rules is

void and of no effect.

19. COMPLIANCE: Vendor shafl oompl iceble federal, state, and local laws,
regulations and ordinances. By submitti it acknowledges that it has reviewed,
understands, and will comply with all a

20. PREVAILING WAGE: On any cont bastruction of a public improvement,

Vendor and any subcontractors utilized
shall not be less than the fair minim

[l pey a rate or rates of wages which
ates of wages (preveiling wage), as

established by the West Virginia Divisia der West Virginis Code §§ 21-5A-1 et
seq. and available http:/fwrww.s08. wv.gov/adminigtrative-
law/wagerates/Pages/default. aspx. Vene bonsible for ensuring compliance with

Revised 08/08/2014
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wage requirements are

prevailing wage requirements and d prevailing
h West Virginia Code of State Rules

applicable. The required contract pmwsl
§ 42-7-3 arc specifically incorporated hens

1. ARBITRATION: Any roferences made
bid, or in any American Institute of /
hereby deleted, void, and of no effect.

I
4 ||I:l: inthi Conm Vendor’s
cnte pﬂtﬂiﬂiﬂg to this Contract are

22. MODIFICATIONS: This writing lsﬂle i epression of intant. Notwithstanding

anything contained in this Contract to th modification of this Contract shall be
bmdmgwuhwtmtmmlwnmnconunto snd the Vendor, with approval of the
Purchasing Division and the Attorney Gx (Attorney General approval is as to
form only). No Chenge shall be implemesite By thelendor until such time as the Vendor
mmuppmvedwﬂﬂmohmgewdeg mthe hasing Division.

Z&WAIVER:'Iheﬁilureofeitherpm'tyte_:"' n @trict performance of any of the terms

or provision of this Contract, or to exe: n, right, or remedy herein contained,
ghall not be construed as a waiver or a relfaquighrmeniifor the future of such term, provisian,
option, right, or remedy, but the same shalfconin finl! foree and effect. Any waiver must
bccxpmalystamdmwxmngmdmgnod y thelw aivigh perty.

24, SUBSEQUENT FORMS: The p— # s contained in this Contract shall
superscde any and all subsequent tarms ” Fondifions which may appear on any form
docmnmtambmlttedby'\fendormthe G rchesing Division such as price lists,
order forms, invoioes, sales agrcements, B hce agreements, and includes internet
websites or other electronic documents.§ ol or use of Vendor's forms does not
oonstitulemeptanceofﬂ:etermund 01 _' ned thercon.

jes due, or to become due hereunder,
written consent of the Agency, the

25. ASSIGNMENT: Neither this Contract gm
may be assigned by the Vendor withoul
Purchasing Division, the Atiorney (as to form only), and any other
govemnment agency or office that my bhE‘reqired to approve such assignments.
Notwithstanding the foregoing, Purchasing Difsion roval may or may niot be required on
certain agency delegated or exempt pa g -

26. WARRANTY: The Vendor expresaly w egoodsa.nd.’or services covered by
this Contract will: (a)mmwﬂle i ions p/ingps smplﬁ’orothermm
fumiﬂwdorspedﬁedbytheAgmcy’(h izble and fit for the purpose mtended;
and (c) be free from defect in material ang andiin.

mitted to utilize this Confract for

27. STATE EMPLOYEES: State emplo a1
BT O] mprri 13 2 orfacilitaﬁngths same.
E for Wkckruptcy protection, the State of West

personal use and the Vendor is prohibi

28. BANKRUPTCY: In the event the Vendi
Virginia may deem this Ccintract aull and Shnd tlminate this Contract without notice.

Revised 08/08/2014
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29, CONFIDENTIALITY: The Vendar ag
indirectly, any such personglly identifis
ghined from the Agency, unless the indivi
to the disclosure in writing or the dis
procedures, and rules. Vendor further ag
Information Security Accountability Reg

htin:/fwww state.wv.ug/admin/purchase/pe

30. ISCLOSURE: Vendor’s response to? : B ciglh
b b2 public in accordance with the 1aws,
ging Division. Thosc laws include, but

considered public documents and will be disc!
rulus.andpoliciesgovmingthnWeatV" “
are not limited to, the Freedom of Informal
etwq.nndtheom:puuuvebnddmghws
ot seq., and 5G-1-1 et seq. .

I a Vendor considers any pert of its bid to !
indicate by specifically 1dem:|:l'3ang the :

applies, providing & detailed justificati§
mformnnonﬁ:nmﬂaegmaralhudﬂnrrn"

notice. A Vendor's act of marking all orf
avoid disclasure and WILL NOT BE HO
thereof as “‘confidential” or “proprictaryd
NOT BE BONORED. A legend or other’s
the bid is exempt from disclosurs is not §
HONORED. Additionelly, pricing or cof§
disclosure and requests to withhold pub
BE HONORED.

Vendor will be required to defend any _:.
an administrative or judicial challenge tofthe: §tate’s
ﬂlcsmeﬁrmymmwnlm "..’l -|I1i By

rginia Code §§ SA-3-1 et seq,, 5-22-1

r 13 2015 10:23am

3 i not disclose to anyone, directly or

m or other confidential information
» subject of the information consents
pursuant to the Agsncy’s policics,
with the Confidentiality Policies and
h in

on and the resulting Coniract are

in West Virginia Code §§ 29B-1-1

m public disclosure, Vendor must so

forbation, identifying the exemption that
& sxemption, segregating the exempt
paitting the exemnt information ae part

format. Failure to comply with the
of the Vendor’s bid without further
its bid as exempt is not sufficient to

dor*s act of marking s bid or any part

ficient to avoid disclosure and WILL
‘Widicating that ell or substantially all of
avoid disclosure and WILL NOT BE
n will not be considered exempt from
Mcing or cost information WILL NOT

' stion for nondisclosure in the event of

ndisclosure, Vendor must indemnify
18 cleimed by Vendor. Any questions

regarding the applicability of the variougfpulflic rédinis laws should be addressed to your

own legal counsel prior to bid submission

31. LICENSING: In accordance with West 'u
st be licensed and in good standing in g
requirements by any state or local agencygof West
West Virginia Secretary of State’s Oﬁot_:rthé '
Insurance Commission, or any other gERly.
Vendar must provide &ll necessary releages t§
Division Director or the Agency to veri§
with the above entities.

Revised 02/08/2014

Cc of State Rules §148-1-6.1.7, Vendor
€] ith any end all state and local laws and

including, but not limited io, the
Tax Department, West Virginia

litical subdivision. Upon request, the
information to enable the Purchasing

is licensed and i good standing
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ntract with, or accepting 8 Award
thedemwmmy.uﬂ.
emuuulawsofﬂwUmud sum

by the Stats of West
effective at the time tho purchasing

agsign, or transfer to the State of West ;
canses of action it may now or hereafier s BN
and the State of West Virginia for price fixing and/or |
toﬂ:xepuuclﬂarcommodmesor ical pupcha:
Virginda. Such asmgnment shall be made‘

ir entering into this Contract, Vendor
- pnor understanding, agreement, or
company, partnership, person or

33. VENDOR CERTIFICATIONS: By sig
certifics (1) that its bid or offer was ny
conpection with any corporation, firm, ¥

entity submitting a bid or offer for the sapre material, supplies, equipment or services; (2)
that its bid or offer is in all respects fair ard w:ﬂ:putqﬂumonorﬁ'auﬂ.ﬁ)thatthmw
is accepted or entered into without any fdérstagiling, agreement, or connection to any

f §sw; and (4) that it has reviewed this

other entity that could be considered a f
Solicitation in its entirety; understands tf2 rocss, terms and conditions, and other
information contained herein. deurssi_ 1 @5 bid or offer also affirms that neither
it nor itw representatives have any interesy] nosishil] Boqui any interest, direct or indirect,
which would compromise the performence o srvies hereunder. Any such interests shall
be promptly presented in detail to the Aggrcy olindividual signing this bid or offer on
behalf of Vendor certifics that he or she t- bytheVendortoexecuhethisbxdor
offer or any documents related thercto of Vel : that he or she is authorized to
bmdthsVendormacomracmalrelauon bip, -- tothabestofh:sorhm‘knowludgc,

o

the Vendar has properly registered with aay. Stafe:agefiey that may require registration.

34, PURCHASING CARD ACCEPTANCE: E Staill of West Virginia currently utilizes a
Purchasing Card program, administered dpdecfcontniét by a banking institution, to process
payment for goods and services. The "4-' s aceept the State of West Virginia's
thnmgCnrdforpaymmtofull_' s Contract unless the box below is

[Z] Vendor is not required to accepqthe! Btato’ @ West Virginia's Purchasing Cerd as
payment for all goods and services. §

35. VENDOR RELATIONSHIP; The relatidnship of tfl Vendor to the State shall be thet of an
independent contractor and no prindipaldgent Jrelationship or cmployar-employee
relatiomh:p:soomamplatedorcreated fis Colitract. The Vendor as sn independent
contractor i solely lieble for the acts an igsion ofmqnploymmﬁagmmvm
shall be responsible for selecting, supergising endfbormpensati g eny and all individnals
euployed pursuant to the terms of this Sofjcitatife nndresulungconmNe:Eherﬂw
Vendor, nor any employees or & m'ﬁ s offthe Vendor, shall be deemed to be

employees of the State for any purpose er, fcndor shall be exclusively responsible
for payment of employees and contracifes g all ngesmdsnlmu taxes, withholding
payments, penalties, fees, fringe bengfits, fprofigional liability insuramce premiums,
contributions to insurance end pension, ¢ otir defig ed compensation plans, inclading but

Revised 08/08/2014
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pot limited to, Workers® Compensation anglé rity obligations, licensing fees, eic.

and the filing of all necessary documents, | E '_ ums pertinent to all of the foregoing.
Vendor shail hold harmiess the State, and idiithe State and Agency with a defense
against any and all claims including, @hited to, the foregoing payments,
withholdings, contributions, taxes, Social S and employer income tex refurns.
36. INDEMNIFICATION: The Vendor 2 g indeginify, defend, and hold harmless the

StaﬁemdtheAgemy.thelroﬁcem,mﬂ sesftom and against: (1) Any claims or
losses for services rendered by any subco ailon, or firm performing or supplying
services, materials, or supplies in connectigin with thaferformance of the Contract; (2) Any
claims or losses resulting to an y person @r citity iflired or damaged by the Vendor, its
officers, employees, or subcontractors by e publicatiiin, translation, reproduction, delivery,

performance, use, or disposition of any Hats nder the Contract in 2 manner not
authorized by the Contract, or by Federal of Staie stztiies or regulations; and (3) Any failure
of the Vendor, its officers, employees, or §ubcontractlirs to observe State and Federal laws
including, but not Limited to, labor and wagh and'h, W

37. PURCHASING AFFIDAVIT: In accord wﬂh est Virginia Code § 5A-3-10a, all
Vendors are required to sign, notavize, dpd gibr
neither the Vendor nor a related party ofe ajiebt § the State in excess of §1, 000 The
affidavit must be submitted prior to award &
copy of the Purchasing Affidavit is inchudes

38. ADDITIONAL AGENCY AND LOC!/
utilized by and extends to other agencies
State of West Virginia; county, mlmwip
districts (“Other Government Entltiu
aforementioned Other Government

(ENT USE: This Contract may be
4 ts,mdpuhucal subdivisions of the
; el government bodics; and school
i ) ntract shall be extended to the

(ﬁeﬂm prices, tenns, and conditions as
dmanotmshtoexbendtbepmes

those offered and agreed to in this Contract;

terms, and conditions of its bid andsuh l':_“ 1o the Other Government Entities,
the Vendor must clearly indicate such x{;" Bl A refusal to extend this Contract to
the Other Government Entities shall not infigence the award of this Contract in any
matmer,

39. CONFLICT OF INTEREST: Vendor, Hs uﬁi pr members or employees, shall not
presently have or acquire an mterest. direct;or inffirect, which would conflict with or
compromise the performance of its obligafjons hereufifer. Vendor shall periodically inquire
of its officers, membusandanployees ¢ endire thil awnﬂmtofmtmdoeunotmsc
Anyconﬂictofintueatdlswvamdaha]l" Resented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency the Purchesing Division with the
following reports identified by a checked b f

IZ]SuehmportsasﬂmAgemyandforﬁ:e

cmmwtaloomutapendmmhyaguhcy

Revised 08/08/2014
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| Q!wnwlyrepmsdmiﬁnsthctotal' titylhf puflliascs in units end dollars, along with

a listing of purchases by agency. Qua r_ hould be delivered to the Purchasing
WYY,

Division via email at purchaging reguisitionie

41. BACKGROUND CHECK: In accordance

Code § 15-2D-3, the Director of the
Divigion of Protective Services shall i

co provider whose employces are

regularlyemploybdonﬂmgrmmdsorm idings ﬂ:eCapitoloonmlexorwhohwe
access to sensitive of critical information § = s fingerprint-based state and federal

ice provider is responsible for any
3l background inquiry.

After the contract for such services has bisn agiprovel® but before any such employees are
pezmitted to be on the grounds or in the bile Capitol complex or have access to
sensitive or critical information, the scrvic hall submit a list of all persons who
will be physically present and working at fife C roplex to the Director of the Division
of Protective Sexvices for purposes of verifging pliince with this provizion.

background inquiry through the state repox
costs associsted with the fingerprint-based

The State rcserves the right to prohibit
sensitive or critical information or to be p -u‘
addressed from a criminal background ck --
'
Bervice providers should contact the West Jir
at (304) 558-9911 for more information. ¢’

ovider's employees from accessing
Capitol complex based upon results

sion of Protective Services by phone

42. PREFERENCE FOR USE OF DOME QEEL. PRODUCTS: Except when
authorized by the Director of the Purchasifig isioffioursuant o W. Va, Code § 5A-3-56,
nocmlractormyuseorsupplymel otlicts Sate Contract Project other then those
steel products' made in the United States. .ﬂfon T ho uses stee] products in violation of
this section may be subject to civil penaltigg pug W. Va, Code § 5A-3-56, Asused in
this section: Pt

a “State Contract Project” means any
alteration of or other improvement to an

SOMSt .m Of. or my' dditim to.
ing @ stracture, including, but not limited
alrg or cooling or ventilating plants or

to, roads or highways, or the installation
other equipment, or the supply of and Jateris such projects, pursuant to a contract
with the State of West Virginia for whi werefolicited on or after June 6, 2001.

b. “Steel Products” means preducts rolled ped, drawn, extruded, forged, cast,
fabricated or otherwise similarly proces: ed by & combination of two or more
or such operations, fiom steel made b ath, bagic oxygen, electric fumace,

Bessamer or other steel meking procgss. The Plchasing Division Di o,
writing, authorize the use of foreign stec acts & e

c. The cost for each contmct item used
total contract cost or two thousand five B

el one tenth of one percent (.1%) of the
s ($2,500.00), whichever is greater.

Revised 08/08/2014
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For the purposes of this section, the codf is

the project; or

d. The Director of the Purchasing D
produced in the United States in s
vailable to meet contract requiremeats.

43, PREFERENCE FOR USE OF DOME
Accordance with W, Va. Code § 5-19-1.
every contract or subcontract, subject to theglim

purchase of any item of machinery or og

[
AL LI [

domestic ahminum, giass or steel produfs

determines, in writing, after the reccipt §
aluminum, glass or steel products is unre:
the State of West Virginia, (2) that dor

only appliss to public works contracts awagiie
($50,000) or public works contracts that je

products.

The cost of domestic aluminmum, glass, orfteclip
more than twenty percent (20%) of thl: ]

glass, or steel products. If the domestic &
produced in a “substantial labar surplug s

Labor, the cost of domestic aluminum, gliss

cost is more then thirty percent (30%) of

glass, or stee] products.

This preference shall be applied to an iteg
when the jtem is a single unit of equie
aluminum, glass or steel, is part of & publl
being a permanent part of a single public
equipment or machinery purchased by a 5
as part of & single public works project.

All bids end offers including domestic e
offer prices including foreign aluminum
preferences provided in this provision ms
lowest bid or offer price for foreign alw
preference. If the reduced bid or offer p
or offer prices, all bids or offers, includin
in accordance with this rule.

Revised 08/08/2014
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-

tr 13 2015 10:24am

of the stocl product es delivered to

that specified steel materials are not
or otherwisc are not ressonably

INUM, GLASS, AND STEEL: In

. Va. CSR § 148-10-1 et soq., for
bomtiined hﬂl'ell. I,ﬁ)rﬂlﬂm’uucﬁo’n,

ju by b Dfpllbﬁcwoﬂiorforﬂle

o usedatsimofpublisworks.mly

oplied unless the spending officer

bids, (1) that the cost of domestic
ronsisten Wiﬂl the public interest of

m, glass or stecl products are not

'uquirmm,or(B)tl!savai%a!Jle

thﬁMW&Hm
then ten thousand pounds of steel

may be unreascnable if the cost is

d price for foreign made aluminum,

g or steel products to be supplied or
| by the United States Department of

stegl products may be unreasonable if the

ed price for foreign made aluminum,

orcqmpmnnt as indicated above,
manufactured primarily of
ctandhasﬂ:esolepurposeorof

- t.'Ihisprovisimdoesmtq:plym
di for use by thet spending unit and not

or steel products thet exceed bid or

psl products after epplication of the
0 & price equal to or lower than the

or steel products plus the applicable

4 .. madfi writing end supersede the prior bid

et

id or offer prices, will be reevaluated

20
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REQUEST FOB

CRFQ_DRS1500000( wi serfifion Services

? 1. PURPOSE AND SCOPE: The West Virgi s Division is soliciting bids on

i behelf of the Division of Rehabilitation Ser v Determination Section (DDS) to
establish a contract for Tele-Transcription § nsultative Examination Sources.
The DDS estimates the previous year’s qua million lines.

2. DEFINITIONS: The terms listed below sk sanings assigned to them below.

Additional definitions can be found in sectid ] neral Terms and Conditions.
2.1 “Contract Services” means the pro i Consyltative Examination (CE)
reports and related services as more d in these specifications.

2.2 “Pricing Section™ means the pages, jiont arvOASIS, upon which Vendor
should list its proposed price for the i ices.

2.3 “Solicitation™ means the official nofe ortunity to supply the Stats with
goods or services that is published b ing Division.

requirements are inherently

3. QUALIFICATIONS: Vendor, or Ve
shall have the following

limited to individuals rather than
minimum qualifications:

3.1 Vendor must have a minimum 5 feard] e:fillence providing transcription
services of the same or similar natwi .
sl i 2 =+ '

3.2, All transcriptionists must have a i@
medical related reports.

i
!
i
|
g

4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services R * ad Deliverables: Contract Services
mnstmeetormeedthe mandaato TR listedbelow.

Cl) reports to be utilized in evaluating
per line rate, and meet the following

4.1.1 Typed Consultative EXe
the severity of claims,
requirements:

4.1.1.1 A line i follows: The Microsoft Word totel
haracte il spaces per documnent divided by 75

Revised 10/27/2014
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REQUEST FO
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Revised 10/27/2014

ines for the document. Should the
hot be an even number, that number
pr example, a document with 5,882

will equali
resulting lignbig{ine
will be 1o '

characten(@tENONCEN 4 determined by Mierosoft Word
software QRGN equals 78.42 lines which rounded
up equals ¥ bilisbieiih:s for that document.
4.1,1.2 Vendor shall, at nminggus ovide invoices bi-~monthly.
4.1.1.3 All transcription wmed in a safie secured site
that ensures the of all reports and can be

monitored and! by the vendor and/or the
Disability Detergiinsg ction (DDS). All work
pertainmgin mustbeperfommdmt‘hn
vendor's facility 1 direct supervision of the
designated ven t dl times. Social Security

Administration’s g ndlibrohibit the subcontracting of

the fimctions ii t due to confidentiality of
materials, infory ‘data, without prior written

consent of the 54
a plan in place to
obtained in

#’DS). The vendor must have
d i demiality. No information
jth this contract will be

transmitted ele by any other means, unless it
is encrypted B most securc  systems

ple. All transcription is to be
States, District of Columbia,

US Vil'ginl 1Ny F11IETLO R]oo

4.1.1.4 Vendor must pi ate typed reports in a timely
mammer to both 1 DDS office and consultative
exam Source. -

4.1.1.5 Vendor i3 requingli when necessary, the dictating

4.1.1.6 Vendor must I

4.1.1.7 Vendor must el

st dictation, and/or to clarify
inlllc machine not to transcribe
vive communications from the

source to inforyl thefn’
misging or incongp

reports, but to yin
DDS.
al lvliransmit or make available by a
secured means, ¥ xB 10 the dictating physician for
proofing. Muil > abuld be available. The vendor
will be resporm { sta.ge costs and envelopﬁ

incurred in maij

4.1.1.8 Reports must b ' daythereport:stransmbed
A copy of ¢ report must be electronically
mnsmxtwdto : in twenty-four hours from the
date the dictatidl-wes : ble to the vendor for typing.

22
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REQUEST FO
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4.1.1.9 Vendor must pr¢
related documen
the date of comp
4,1.1.10 The vendd

41.1.11
overnight mail ir
and a backup sys

4.1.112 Veador n
DDS indicating
24 hours.

4.1.1.13 Vendor
transcribed repos
and the Freedor
4.1.1.13.1 Vend

0!

4.1.1.13.2 The o
bes

bl i

of the

—c

COnni
DDS
conu
4.1.1.14 Neither !
employees invol’
information ths
facility without
disclosures will
Federal Privac
complance wi
Accountability

resdy for dispos
shredding, mace
epsures the in
destroyed. Defl
material  camnof
mmmm*"“
Sensitive recort

classified or exqipted

the Privacy Actor ]

Revised 10/27/2014
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ion Services

rage of the reports and any
nimum of 60 monﬂlsftom

e for all telephone charges
onsultative examinations {0

vonsible for all charges for
the equipment malfimctions
Iil

eports, upon request, to the
~EHOD mmﬂ]ﬂpﬂt

the confidentiality of
by the Federal Privacy Act

who will perform this
all be requil'ﬂd to ﬂ.gﬂ a
ntiality. (copy attached)

DDS two (2) weeks prior to
n of service, During the life
mc:wuu-atlditn::nulent::lll’!mfl‘is

8 nor any of the vendor’s

mg reports shall disclose any

claiment, physician, or
ssion of the DDS. Such

.@«m&m@%d@

vendor must also certify

b [nsurance Portability and

of 1996. Sensitive records

potroved bybmnE.P“leg

or suitable gimilar means that
the record is defimitively

ﬁngtherecordsmeansmc
--bul m-d llsed in an
ation of law and regulation.

that are national security

isclosure by statute, including
h. Electronic records must be
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REQUEST F( -
CRFQ_DRS1500000004 ion Services

definitively destn nilar manner that prevents
reconstruction as
4.1.1.15 Vendor st fficient 800 tolophone code
access for did is by the consultants from
any location @ utes without busy signals,
41.1.15.1 The code access shall be
avails r hours a day, seven days a
week usive use of physicians,
psy e OM m’ulm that
PDETTO! BfOIﬂIGDDB.
4.1.1.152 The ¥ MR scrvice lines must permit
multip loliccess and dictate at the samme
time.
4.1,1.153 The & service lines and usage shall
bep it to the DDS.
4.1.1.15.4 Systes e B recorded voice message
to an ree number that will assure
the dig v have reached the vendor’s

W

must request specific

4.1.1.15.5 Voice

inforn the dictator to accurately
compl prt, which cmbeprompﬂy

malleg Dr Or dmnica]ly pl‘ovided
and d the comect dictator affer
DIDS. Both the dictator apd
e a copy of the transcribed

the DI
4.1,1.15.6 Dictagi_i must bave voice activated
stopf Wi

back capability, andible end-.
of-taps: d automatic “hunt” system.
4.1.1.15.7 Dictat must have comtrol features

such nited to, pause, listen, and
e available to dictator.

4,1.1.16 Vendor r snd provide 8 minimum of

500 brochure ly&xplaiﬂthcmmsand

use of the e m contents and

composition roved by the DDS prior fo
plmg. i .

4.1.1.16.1 DDS h list of names and addresses

to the mailing the brochures to the
~orE commencement of services.
The the brochures are to be
dekv DS upon full implementation
of s n two weeks of contract
Revised 10/27/2014
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REQUEST F(C
ion Services

X

aliel il E DDSWﬂlIIl‘OYidOum
ANSC ? during the life of the
41,1162 The B Sl be provided at no cost to
the D i@l! 1o cost brochures may be

reques # life of the contract,
41.1.163 Allyp I paid by the vendor for all
4.1.1.17 Vendor 1 nd maintain a 24 hour, seven
day & week toll gervice number, in addition
to the 800 dictut jumber, to handle questions
from dictating s provide a contact person’s

name. 'I‘hisnum .

4.1.1.18

an electronic dis: ‘i
resources to meciithes

Web Site. |
4.1.1.18.1 Must
4.1.1.18.2 Must ovi o
4.11.183 Must ro

4.1.1.18.4 Must §

4.1.1.185 Vend
4.1,1.18.6 The

w 1
4.1.1.19 Work

4.1'1!19'1 ven .

Revised 10/27/2014

uded in the brochure.

iministration has established
The vendor must have the
:ments to access the eData

1 . ¥
The SocisliSect

o an intermet browser that
SLIDDC v non.
address, phone number,
jifdusls within an organization
ccfha to the PIN and password.
name, address, telephone
ess and SSN if you will use
ndividual.
' y electronic record of a

Tansg i of the following electronic
file 7§ Jpg, bmp, .txt, xls, .himl,
htm, tif, and .zip.
ide additi registration
requirements change during

that wi

pibirlel

the

infor
the L act.
the right to andit access for
a single PIN or password
EN1Z2110TA

sfactory by the DDS, and
1l be done at one-half price.
It transcriptions that are
ork that is not accomplished
T to the terms below.,

in place a quality assurance
accuracy of daily transcribed

indi .

proven to th
This includ
retyped by 4

in a timely m

Progm
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4-1-1.19-2 '” hi.

4.1.1.193

Rewvised 10/27/2014

procedures so dictation is
not 1 ed. Vendor shall manage

probl h as those with incomplete
m. name, address, or claimant
h incomprehensible words,

t problems are resolved as
before tramsmission of
enndor shall have procedutes
dictations so that reports
ore sessions are connected
DDS &s a single report.
procedures to handie the
dictator’s speech is too
yarbled or muffled; dictator
. dictstor plays tape into
e sources may prefer to
and forward these to the
D1,

ormence will be considered
at least 95% of dictated
bed 2nd transmitted to DDS
orking days of dictation
done as the DDS monitors
ports and inquiries. These
s will concern, but not be
dictation, date typed, and
endor shall maintain a high
wre shall be no more than
dcal errors or misspelled
orrection by erasure is not
DDS reserves the right to
m charge, the retyping or
mission of reports with more
aphical errors or misspelled
prrect format or complaints
i the dictator. Quality
assessed by the DDS based
and staff review of typed
ity performance is satisfaciory
§% of the reports have no
mt flictators ar DDS staff thet
three (3) typing errors or
or that incorrect format is

entthattheperformanoe
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Hon Services

giill

rafe re

4.1.120 Reports =
format. The

more than 1

the following
4.1.1.20.1 h

Ll

4.1.120.2 Ing

4.1.1.20.3 Ind

that month's performance
unsatisfactory. The DDS
endor of unsatisfactory
ghall be followed up by &
on  summarizing  the
Nance. Hpﬂﬁ}m&
thirty (30) days following
vendor, a contract line item
s will be implemented.

i using portrait letter size
Tals Sidﬂmﬂ[gins.'ihﬂubeno
scribed reports and contain

or’s name and address and
on the initial page of each

|f.u| Social Secmit}'
propriate page number at the

page of each report 2
ictator’s name and tifle as
‘ dictator.

4.1.121 The ver onsible for safegnanding
personally identif tion (PII) and immediately
reporting any loss ppriate State Agency (DDS)
official. The ven a e that all employees report
lost or possibly miediately. The vendor shall
gather the follo lllon to report the loss of PI:
Contact informati nof loss (inﬂhdingﬁmmd
Jocation), what & used, which components
(divisions or m @ wvolved, whether external
organizations weg e and whether other reporis
have been filed (e nfdicement).

41122 The DDS s right to conduct periodic
onsite visitsfrev: b compliance with contract
specifications a Furthermore, the DDS
recommends th ave appropriate forms .of
suitability and s ring safeguards in place.
Vendor positics designated at the proper
risk/sensitivity le rate with the public trast or
national securit) s and attributes of the
position as they ciency of the service. They

Revised 10/27/2014
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5. CONTRACT AWARD:

6.

7

Revised 10/27/2014

should be ranke: WifhﬂledﬁglGBOprtﬂEﬁﬂl
adverse impact jency of service that an
unsuitable perso Suitability refers to whether
the conduct of ¢ y reasonably be expected to

tive performance in his/her
[OMANC Of'&ﬂduﬁeﬂand
ling agency. Vendor must

interfere with cd
position or pre
responsibilities

ensure that emp dividuals in a semsitive or
public trust posd ate. Documentation of the
rationale under mation decisions should be
retained for pote hoses,

£.1 Contract Award: The ontrac o Widﬁ Agmy with a

purchase price for the Contract Se: tract shall be awarded to the
Vendor that provides the Ca s meecting the required
specifications for the lowest overe hown on the Pricing Section.
5.2 Pricing Section: Vendor should ¢4 ing Section by providing
the all-inchugive per line price. Ve mplete the Pricing Section in
full as failure to complete the Prici  entirety may resuit in
Vendor’s bid being disqualified.
Vendor shounld type or electronic information into the Pricing
Section through wvQASIS, if avail Hectronic document.

bpon a schedule for performance of
wnless such a schedule is already
tract is designated as an open-end
b release orders that may be issued

PERFORMANCE: Vendor and Agenc
Contract Services and Coniract Services
included bercin by Agency., In the even
contract, Vendor shall pesform in accotd
against this Contract,

PAYMENT: Agency shall pay the per own on the Pricing Section, for all

Contract Services performed and accepted nirect. Vendor shall accept payment
in accordance with the payment procedure West Virginia.

TRAVEL: Vendor shall be responsibls
time, associated with performance of this
may be included in the flat fee or hourly
be paid by the Agency separately.

¢ and travel costs, including travel
y anticipated milcage or travel costs
endor’s bid, but such costs will not

28
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9. FACILITIES ACCESS: Performance
cards andfor keys to gain entrance to Ag

cards and/or keys are required:

9.1. Vendor must identify principal set
cards and/or keys to perform servig

9.2. Vendor will be responsible for
replacement fee, if the cards or key

9.3. Vendor shall notify Agency imme: t, stolen, or missing card or
key,

9.4. Anyonc performing under this bject to Agency’s security
protocol and procedures.

9.5, Vendor shall inform all staff of Aget pratocol and procedures,

10. VENDOR DEFAULT:
10.1. The following shall be considere t under this Contract,
10.1.1.Failure to perform Con accordance with the requirements
contained herein.

10.1.2.Failure to comply
herein.

10.1.3.Faijlure to comply
Contract Services provil

10.1.4. Failure to remedy defici
10.2. The following remedies shall be
10.2.1. Immediate can
102.2. Immediate cancellatic

Contract.
10.2.3. Any other remedies a

re release orders issued under this

T equity.

Revised 10/27/2014
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11. MISCELLANEOUS:

11.1, Contract Manager: During
designate and meintain a pri
Vendor’s responsibilities

of this Contract, Vendor must
ager responsible for overseeing
The Contract manager must be

availsble during normal busi any customer scrvice or other
issues related to this Contract. its Contract manager and his or
her contact information below.

Contract Man bbard

Vendor's Ad Springs Road, Suite 110

evada 89012

Telephone N 330

Fax Number:

Email Address m

Revised 10/27/2014
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RE PAGE

SIS, I certify that I have reviewed
terms and conditions, and other
offer or proposal for review and
ate and submit this bid, offer, or
; that I am authorized to bind the
my knowledge, the vendor has

considerstion; that 1 am authorized by the
proposul or any documents related thereto o
vendor in a contractual relationship; and €
properly registered with any State agency thal

Pemry Johngon & Associates, Inc.

(Company)

Signature) (Representative Nam:,

(800) 803-8330  (240) 247-3465 (3/05/2015
(Phone Number) (Fax Number) (Date)

Revised 08/08/2014
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received and sign below. Failure to acknowr result in bid disqualification.
Acknowledgment: I hereby acknowledge pwing addenda and have made the
necessary revisions to my proposal, plans ar ete.
Addendum Numbers Received:
(Check the box next to each addendum reces
D Addendum No. 1 a No. 6
[ ) Addendum No.2 1 No. 7
[} Addendum No.3 m No. §
[} Addendum No.4 o1 No. 9
[ ] Addenduma No.5 m No. 10
T understand that failure to confirm the recet y be cause for rgjection of this bid.
I further understand that any verbal represe gsumed to be made during any oral
discussion held between Vendor's represent gte persommel ie not binding. Only
the information issued in writing and adds ations by an official addendum is
binding.
Perry Johnson & Associates, Inc.
Company )
03/05/2015
Date

NOTE: This addendum sclmowledgemes
document processing.

bmitted with the bid to expedite

Revised 08/08/2014
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WEST VIRGINIA DISABI i

ON SERVICES
CONFIDENTIA ;

OVE)

The purpase of the Confidentiatity Agre the Disability Determination
Services (DDS) most protected asset -informatig d transenits 8 great deal of
sensitive information, Accordingly, we have co ecting the confidentiality and
iuesrilyofﬂﬁsinformaﬁon.inboﬂﬁtspaper : 2.

The attached Confidentiality Agreement | toens:nﬂmmpmons(with
access to protected NPPI, PII, SPII, and PHI infi pther information deemed
confidential, fully undersiand their cbligations ' such information and to
protect such information from disclogure. Speai , a3 well as definitions, arc
highlighted below. If you have any questions o i or fall 10 understand the
contents, please contact personne] for farther ind

Special atention iterms:

® TUse of protected NPPY, PII, SPII, rion and confidential
information is permitted only wk need to know such information;

on or confidential
procedures, as may be

s Disclosure of protected NPPY, P
information is only permitted by
amended from time to time; and

* Protected NPP], PII, SPII, and PH
protected in all forms, electronic

d confidential information is

DEFINITIONS

Disclosure - The release, transfer, provision of,
information outside the entity holding the inform

iging in any other manner of

Need-to-lmow - The necessity for access to, or kg session of, specific information
required to carry out official duties.

Protected Health Information (PHI) - With reg pvered entities, individually
idenﬁﬂnhlehulﬂ:infomnﬁon,includingdmo pia, whether oral or recorded in

any form or madium, that relates to the individusl! I care services amd supplies, or
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WEST VIRGINIA DISABI ION SERVICES
CONFIDENT NT

payment for services or supplies, gnd which iden dual or could reasonably be usad

to identify the individual. This includes inform s to the past, present, or futare
physical or mentel health or condition of an indis sion of health care to an

Mmimwmtmmm rovend srapeutic tﬁhﬂbﬂim
maintenance or palliative care as well a8 counse: eaatnent, or procedure with

b an individual or that affscts the
et for the provision of

uch &s social security number or
at the health information is
nelude the following:

1. MWWW&WF@HY Bduratic Privacy Act,

reapect to the physical or mental condition, or
structure or function of the body; or the past, p
health care to an individual; gnd includes identi
driver’s licenze number, even if the name is not
linked to the individual. Protected health infon

2. Employment records held by the entity i loyer (although use and
disseminetion of these records may be v hieral and state laws such as the
Family and Medical Leave Act and those) t Virginie Workers'
Compensation).

it identifies, or can be used to
Personally identifinble
mples may include but are not
ame (current or former);

dreas); telephone number or fax
place of residence; social security
cils, including loan accounts and

) name; biometric identificrs,

%
%
g
2

Personally Identifisble Information (PII) -
identify, locate, or contact (or imperscnate) a pu
information Is contained in public and nozn-publi
limited to a specific individual’s: first name (or
geographical address, electronic address (includt
nuniber dedicated to contacting the individual a
number; credit and debit card account nurnbars;

payment history; consumer report Information; =
Including but not limited to, fingerprints; facal iris soans; driver identification

number; full face image; birth date; birth adopt
genetic information; medical, digability or emplc

including salary information;

compuier information, including information coll d’ e intexnet coolde; eriminal
history, etc. 'When connected with one or more ; o nformation specified above,

hin conoeming an individual that,
n phyaically or clectronically.

elements of PIT thet must receive

personelly identifinble information inclades any & |
if disclosed, identifies or can bausedtoidmtﬂs'

Sensitivé Personally Identlﬁlblelnl‘nrmaﬂon
beightened protection due to legal or policy re

Sensitive PII includes:
i) Most dzta elements in State perso
i) Ocoupational licansing data
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ill)  Driver history records

lv)  State/Fadersl contacts data
v)  Employment and tratning progre
vi) Permits data
vii) Personnel data

Very Seasitive includes:
i) Soclal Security numbers
il Credit card numbers
{li)  Food assistance programs data
iv)  Criminal historydata -
v) Comprehensive law enforcement
vi)  Faster care data
vii)  Health and Medical data
vil)  Welfare recards/data
ix)  Domestic abuse data
x) Driver license numbers
xi) Individual financial account mam

Nen-Puhlic Persenal Information (NPPT) - Any' gl

rtifiable information collected
about an individual, including but ot limited to, Prumbets, credit card or bank
account numbers, medical or educational record niernsiton collected by a finnneial
insﬁh:ﬂonnseﬂincomecﬁmwithpmvidinga i or service, or other sensitive,
confidential or protected data, unless that inforr publicly available.
A b
This agreement, including the attached o into between the Disability
Dstermination Services (DDS) and Pe™ hnen & or's Employee (hereinafter the

All of the Partics agree as follows;

35
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of the User*s Employment, that
‘_ formation (NPP), Personally
2

It is undemstood between the Parties that (
the User will only collect such protected Non-Pi
Identifiable Information (Pn), Sensitive Persons '1 Information {SP]I). and Protected
Health Information (PHI) or other confidential i iiloaformence with DDS policy,

It is also understood between the Parties t 1
Employment, to the extent that the User has a ne ;
have accesa to protectad NPPI, PII, SPIL and PH pir
either peper, electronic or verbal form. i

ieema of the User's
information, the User may
BRpA-LN TN mwnﬂmﬂl,h

JUbTEC IWMNPPLPH!
chip Wm‘lhmj&tofﬂﬂ
e i made pursuant to SSA
bn-gpecific relcases, provisions,
upplies to the releage of
bca not to misuse any media,
EIDTOID theconﬁdmhnhtyor
procedures or rules, such as

The User agrees not to disclose to anyondiiiiires
SPI1, and PH or other confidential information, -
information consents to the disclosure in writing @ theid!
policies, procedures, rales, or state or foderal lavw/IF infior
and restrictions do not exist, then User agrees to e ©
approval of the DDS Privacy Officer or counsel. il € .
information in total or fragmented form, F 4 .
documents, forms or certificates in any manner w
security, or otherwise be illegal or ageingt Authogis
altering & record, using & certificate immproperly, &

L]

Any document, report, or other written in vhatever format, prepared by the

the User in the course of their

User or information in whatever format that mig ;
Emplayment ia the exclusive property of DDS an bl in the posscssion of DDS except
as otherwise specifically permitted by DDS policis allcodiiurcs. The User understands that
all access to information is subject to monitoring i

'I‘haUssnmdcrslmd:ﬂutcvenwhm e _'
the User is still bound by this document and muosiorkiis t
information to which access was previously give . 414
B

ollection, use or disclosure of
g4 sl may result in disciplinary
E to sesk any remedy available by

s bas acceas to records of DS,
matrte iy the conﬁdmﬂﬂlﬁy of

contents of this document and undenstands fhat of
NPPI, PII, SPIY, and PHI or other information dafi
action from the Contractor, In eddition, DDS

law or in equity for any violation of this agreer

Contractor’s Employee: o 2
Dates 03/05/2015 ‘
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HMIPAA BUSINESS AS

Act of 1896 (heraaftar, HIPAA)
of e Agresment (“Agreement’)
Business Associate (“Associate”),

This Health Insurance Portabiiity and
Business Associate Addandum (*Addaendum™
by. end batween the Siate of Wast Virginia (*
and |s effactive as of the date cf-axsaution of ft

The Asociate performs certain sérvics
underlying Agreenént tidt reqliras the o
information protected by the Haalth lnsura
(“HIPAAT, as amended by the Amarican Recp
1415 (the "HITECH Act"), any associafod regdistic
45 CFR parts 18D 2nd 1684 (sométiries coltet
"‘Covared Entity” as thet term is defined In HIF. .
are entering into this Addendum fo establish
HiPAA~covered Information and to bring the und

Wheareas it is degirable, In order to furth | afficlant operations of Agency o
dizclose o its Assoviale derfain Informatic ! Ay contaln confliental individuaily
identifiable health informiation {hereafter, Protediid Héalth ifiormation or PHD); anc

Whereas, It Is the desire of both pe hil the Sonfidentiality of the PHI disclosed
hersunder be maintained and treated in agivdalied all applicable laws relaling to
confidentiality, including the Privacy and Seci Rilies, e HITECH Act and Its asscoiated
regulations, and the parfies do agree to at all PH! and intarprett this Addendum
consistent with that desire.

NOW THEREFORE: the partles egred
herein, in the Agreement, and of the exchange:

1. Definifions. Terns usaed, bt ot othe
mpaning as iose terms in tha Privagy, .
Rules at 45 GFR Fart 180 and Part 164,

for the Agency pursuant to the
on inciuding heaith
and Accountabifity Act of 1985
sstment, Agt of 2009 {Pub L. No.
e Yaderal regulatians’ fublished at
to @s "HIFAA". The Agency is a
rifes.to the underlying Agreement
jhiitles of beth parties regarding
nent inke compliance with HIRPAA,

diaration of the mutual promizes
gher that:

8 Addendum shall have the same
ch Mofification, and Enforcament

a. Agency Procurement Officer mearihe eppropriaie Agency indlvidual
liated at: http/iwswwi stals LSS TR [C AR e/v (G/acier ol

&) of the Business Assogiate,

b.  Agent shali mean those perdori s e
f agency, as referencad in 45 CFR

in agcordance with the Faderal o
§ 160.402(c).

c Breach shall mean the dequisitigl
information which ccmpromisediithe
except as sxciuded in the dsfinij

d.  Business Associate shell he
180.103,

-3 HITECH Act shall meap the H
Clinical'Meaith-Act. Public Law !

i or disclvaure of protecied heaith
ourlly or privacy of such Infermation,
n45 CFR § 184.402.

givén to such term in 45 CFR §

on Technology for Ecoromic gnd
11" Congress {2009).

37
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2. Parmitted Usas and Disclosures. !

Recelved r 13 2015 10:28am

Privacy Rule means the Stand
Information found at 45 CFR Pa

Protected Haalth Information.a
in 45 CFR § 160.103, limfted to
from or oy behalf of Agency.

Security Iricident mends any
duthicrized of unguthorized Il
access, or destroy eny lurorm 3
information system,

Secutity Rute means the Sac
Protected Haalth fnfarmation fou

of Incividusily identifiabile Health

fhe meaning given to such tein
crested or fegeived by Associate

i or unisyccessfid atiempt by an

propristely use, didciose, modiy,
ce with system opecations in an

for the Protection of Electronic
Parts 160 and 184,

buslnm astociate dalegates a
e capacity of a member of the

Subcontractor means a |
function, aotivity, or sewlue. ol |
workfarce of stioh business ass

1

PHI Described. Thie means PHI
behalf of the Agency by the A
and is imted to the minimum ne
sgrvices assoolgted with the tem
Appendix A,

Purposes. Except as otherwise
disclose the PHI on behalf of, or
necessary to eomplgte the taski
required by the tema of the orfg
usé or disclosure of the PHI wo
applicabla state law If done by
necessary and relajed Pmcy
Agency. Thea Associate i ¢
disclosutes of the PH it handles

red, maintained or fransmitted on
1l is governed by this Addendum

. @ynplaté the tasks or to. provide the
orighal Agresment, and Is described in

fddendum, Associata may use or
Iues to, Agency for the purposes
B seivices, assoclsted with, and
t, or as roquued by law, if such
the Privacy or Security Rules or
spcigte, or violaie the minimum
policies and procedures of ihe
delHIPAA for Imparmissible uses and
AmRncy.

arwisa Imfted In thie Addendum,
St fortha purposa of ks own propar
‘ by lew, provided that (i) the

. has obtdined from the thind
hald tonfdentially and used-or

Further Uses and Disclosurey.
the Associate may disclose PHI §
management and admiiistratio
diiclosire le roquired by faw, ©
pérty reasohable assurances th

further disclosed only s require ot tha purpose for which it wae
disclosad to the !hirdparlyhy : d, (ill) an agreement to notify the
Assooiate and Agency of a eh [t (She third party) is awars in

baen breachad. To the extent
1 data set or the minimum
- .502. or teake cther measures as
hder 45 OFR § 154.502,

which the corificantielty of th
practical, the information shou
nacessary information pursuant t
necessary to satisly the Agen
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3. Obligations of Associate.

[

Rece ived r 13 2015 10:29am

) used by tha Associate for any

Statod Purposses Only. Tha P
or a8 required or parmitiad by

purpose cther then es stated In

law.

Limited Diselosure. The PHI oent and will not be disciosed by the
Associate other thahy as stated | s or 8s required or permitied by
law. Associate I8 prohibited fro 0 i acﬂy recaiving any remuneration
Inexchange for an individu; ; urrifies Ag gives wiltten approval and the

aiiate wlill‘sfrainrrammmung
fifically. Section 13408 of the
ny use er disclpsuie of the PHI,
or by this Agresment of whizh 1

ndividoal provides a vil
activities that would vtelate HfF
HITECH Act. Asacciate. will repq
meluding sny Security Inclkdent
bacomes aware.

Safeguards, The Associate will i
Subpart C of 45 CFR Part 18
information, o pravent use Or diugbe
Addendum. This shall include, hulliic

1. Limitatien of the groups e tn and agents, to whom the PHi s

s dafeguards, and comply with
. resn to electronic protected heslth
- Wl P, excapt as provided for in this

g foi:

disciosed fo those tee od to accomplish the purposes
stated In this Addendu and disalosure of the minimum
PH{ iecassary of a Lim

il Apprepriata notiflication tts workforce and agents in order
fo protect the PHI from e and diskiosore;

(11 Malntenance of a comj ssonable and appropriate written
PHI privacy eénd secirity includea administrative, technicat
andph?afcalufoguﬂ tnthesn.nam soppe and
;.'&mpia:dty of the-Ass , In comphance with the Security

le; |

iv. In accordance with 48
applicable, ensure
maintein, or trunsmut ;
isinegs mam

e L

G 5 2(6)(1100 and 164.308(h){2), if
JBu ctors ‘thal creale, recdive,
Information oh behalf of the
me restrictions, sonditions, and

requirements that ap 3 associats with respant to such
Iformation,
Complianca With Law, The A of use: or discloss the PHI In a
mennar in violation af existh Iy not In viclation of laws ralsting

fo canfidentiality of PHI, in ud iteci t9, the Privacy and Security

Rules,

Mitigation. Apscciate agrees to
effect that Is known to Astooiate
vicletion of the requiremients of-
back to'the Agsicy.

| 8 oxtent practicable, any harmful
disclosure of the PHI by Associuie in
and report iis mitigation activity

39
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1. Suppoft of Individual Rigfits.

1 Acooas to PHI. Associ] fj- r '

or Ib mnts m’ nee
Agency for (hspaction
requastad, within tes {
Agendy. to fulfill its-obllg
HITEGH Act,

ki Amienidment of PH). ¥
Agency Tor an amend
confained in a Degigry
sudbonntramm ¢hall
and Incofporate any s
obligations dnder the P
§ 164.526.

. Accounting Rights. Wi
ateouniing of clicitsy
subcontfactors shall mi
required 1. pravide an
flfil its obligations und
45 CFR §164.528 and
Act. Assoclate agroad
information related to &
to respand fo & requast
of PHE in acoordahece
praceda that alkiws for al &
Assoclate and its agentald
the data of dluniosuu.

¢ thedsteo s

v the name
if-knowm, t
. & brief deg

. a brief g
reasonab
dlactosure,
copy of ¢

v, Request for Restrictiv
any individuals request
the reguirements of Sl
164.522, when the A
law) and: if the disclos
opieratiotis and &t pel'tal
health cate provider wi

v. immadiate Discontinu
Immediately dissontioue
any individue! wiien so

limiteid to, cesss in Whidlh anididivi
authorization 16 use or diicloss-PHI

T,

ir 13 2015 10:29am

ays of receipt of & reguest from
| or 8 recond aboil ah Individual
8{, Asgociate or its agenfs or
allable fo Agency for amendment
t 16 enable Agency io fulfil its
udlng, riot limited to, 45 CFR

Ndays of notice: of a request |
i, Assoclate and ity &g
to Agency the documentation
fisclsures t6 enable Agancy to
Rule, including, but not limlied to,
h Section 13408 of tha: HITEGH
it disclosures of the PH and
a8 would be required for Agency
al for an aecounting of disclosures
R 164.528, This should include a
1 be collected and maintained by
ontrilictors for at least six {6) years from
afllirad by state law. At a minimium,

oF person who recelved the PH, and
he ehtify or person;
PHI disckised; ang
purpcdes of the disclosure that
! mumaual of the basls for the
ditha indlvidyal's authorizetion, or a

for disclosute,

W dlrection of tha Aganady, abide by
disclosure of PHI, consistent with
'the HITECH Act and 45 CFR §
5 to do 80 (except ea requied by
pian for payment or health care
vare ltem or service for which the

t-ofpocket.”

br Disclosure. The Assoclate will

psure of Agency PHI pertaining to
h Aganb.y This includes, but is not
al has withdrawn or modiflad |

the PHI mairitained by Associate
gnated Record Sets available to
, And in elecfionic format, I
raquast by Agency fo ensbie
Prlvacy Ruls, inchding, but net
isient with Section 13405 of the

40
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44 of this Addendum, Associate dnd
AlF 21t PR pursuant to siste and federal law
= il ilijuired under -Section 3. of this
e ‘eeminafion uf the Agreement, or

Retentton of PHI. Notwithstandiy
ks subcontractors or agents sha
and shall tontinue t6 miiintain
Addendum for a periad of six (
fonger If required under stitte [

Agent's, Subeontracicrs Cor

Thil Assoclate shall notify tve Agency
of ali subcontracts and agre .

5 to the Agreemeént, where the
subemmautaroragentroca pacrbed in. secton Za. of this
Addergdum. Such notification il ook in 30 (thitty) celentlar days of the
executlon of the siBcontraot aridishall be ddivered to the Agency Procurement
Offiver. The. Associate will enalire ang of fta-sudoontractors, fo whom It
provides any of the PHI it receldljs hareuridlit, or to whom it provides any PHI
which the Associete cradtes or mon aif of the Agancy, agres to the
restrictions' and condiifons, whlah. i to 1 ﬁsscolsia hereurider. The Agency
mey request coples of dowrss ﬁébntpots pnd agreements to determina
whether all restrictions, terms a :mﬂiﬂons ave been fiowed down. Fallure to
ensure that downstream: conirag héondpacts and goreementa contain the
ragulred resfrictions, terms & t:p jtiona may resuit in términatton of the
Agresirient, . ,

Fedutal and Agency Access. The Agiociefe shall make s internal practices,
boaks, and records relating to thluse{dnd diclosure of PHI, as well as the PHI,
raceived from, or crealed or recive ; ﬁmsadateonbehalfnfmw

avajishle to the U.S: Secretary ofHeulih ands iHuran Sefvices conaistent with 45
CFR § 184.504. The Aemgoia ..l,:al! make these records zvaiable o
Agengy, ar Agency'a Gﬂﬂh'!ml‘. pr paifodic Budit of Assoclete’s compliance with
the Privacy and Sesurity Rulesg .Upen -Agincy's raquest, the Associale shall
provide procf of compfiance W HIFAA afid HITECH datd privacy/protection
guidelines, certification of a @ re Iaehm and other assurance relafive to
compliance with the Privacy and . This section shal aiso apply to
Assccinte’s subéontraciors, if

Sacurity. The Associate lhall
security of all PH! and dijta s
74 FR 190068 Guidance Spae
Rendor PH! Unusable,
individusis for Purposes of ihe
13402 of Title Xill I3 requirsd, t
to adopt such methoddlogies
govemed by: this Addendum, it
Security Risk Analysis, to the A
execufion of the Addendurm, Thi

Notﬂic.ltlnn of Broaih,

@ all stepsinecessary to enaure ths gontiriuous
e -containiig PHI. 1h addition, compliancs with
] &aT sisgies and Meathodoiogies Theat
Sclabms, : o fndedphmable to Unsyuthorized
sach Notification Requirements under Section

8 gident.ucticable. if Associate chooses not
74 FR 10008 tc sewure the PHI
such written rationale, including its
yiFrocufiement Cificer for review prior to the
g ke up o tan (10} days.

s flerm offtiiis Addendum, the Assoclate shall

nﬁfylheAuenoyand.uniesc- ] scied by the Agency in wiiting, the
WV Office of Technology immagistell by e-ghail or web form upon the discovary
of any Beeach of unsacured PHIlor within 28 hours by e-miall or web form.of any
suspectad Securlty incidant, int jnnwi‘ undlithorized usa or disclosure of PHI In
vigiation of this Agreemént and gum, or potential loas of confidentiaf
dauaﬁeetznamismmment. N shallbapmvmmmmncy
Procuremsent Officer at @ [purchasefyyg/agencyit.him and,
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4. Addeandum Admiristration,

b.

unsuthorized usé of diucloslrs of

Rece ived _ ?,. e 13 2015 10:30am

uﬂmomemedimwma ';i'n_ ng.iheOfﬂuao!Teohnubnyat

The Assoclels shall Irmediate! ‘ ate ch Securtty Incident, Breach, o

 corfillential data. Within 72 hours of the
Procurement Officer, and, uniess
i Office of Technology of: (a) Date

20 %A

digcdvery, thé mudntecshaﬂ notile
otherwise directad by the Ager
of discovery; (b) What data' ¢
ivolvad In the. Breach: (o) A .
reasonably bellaved t9 have
date; (dy A descﬂpllonofwhm
been improparly transmitied, s

unauthorized: persdria knewn or
ol of disclosed PHI or confidential
fidentiai data is baleved fo have

8) A deseription of the: prebable

causes -of the Imp use or 4 ) Whether any federal or state
lawa requinng indlyidual notifioat e nratrlguand.

Agency will ciordingte with Ase u‘f to dafermine additionsl spevific actions
that wil be required of the Assabistdifor miigation of the Breech, which may
Incltcie notfication to the individu dma horities.

All associatsd costs shall be borr by!}ﬁe
be {imited fo costs associated withir oﬂ@dng :

If the Assodiate enters Into & sulicontfsct relsling 1o the Agreemsent where the
subcontractar or agent recejvel§ PH as in_ section 2.a. of this
Addendum, all such subcontrac isipam agreements shall cartain the
same ncident notficafion requiler 'a® contsined herein, with reporting
direclly to the Agengy Prooure: . Fallure-to Include such requinement
in any subcantract or agreemen the Agency's termination of the
Agresment.

Asslstahce in Lifigation or Ad

gaciate. This may Inciude, but not
[ndividuals,

rocaa_d_inas. The Associale shall

make fiself and any sybeantraptfs, | s or ageris dssisting Assoclats in
the.performancs of 1té obllgatro gresment, avallable to the Agency
at no cost to the Agency to . or ctherwise, in the ovent of

igation br administrative pre gaN ommenced against the Agency, Ks
officars or employess based q n od victations of HIPAA, the HIPAA
regulations or other lawe releting@n sty @nd privacy, which intoives inaction
or aciorns by the As::miatm [ vhege Associate or its subcontractor,
workforce or agert is & named ¢ el

L3 11

Term. ‘This Addendum shelfterniii termination of the underlying
Agresmant or on the date the Jgeney ates for cause as authorized in
paragraph (c) of this Saction, whghaveris scgner,

Duties at Termination. Uporn sy terminatidh of the undardying Agresment, the
Agotinte shell return t‘u‘difauw i v'a oplion, all PH recsalved from, or
o § t,iu of e Agenzy that the Asscciate

creafed -or redeived by tha A -¥

still maintaing in sy form and talndrio cof ofwcHPl-llot.ifsuchmtumor
destruchion is not feasible, the m qte. qu extand the prétections of this
Addandum . the PHI-and limit iE ilind disolosures to the purpeoses that
frake the return 61 destuction 4 Hi asibla. Thig sheal also apply to &l

agents and subcontractons of Aslibeia _'rh ,Wof,thekeswieban&ihmﬂts

|
H

Botved and the extent of the date
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and subcontractors to assist the
disclosuras survives the terminat

¢ Tarmination for Cause. Assuci
Agency, If Agency delermines

Agresment.  Agency may, gt )i
pericd of time tp cure the materis

d Judiciaf or Administeative P
Agréement Jf the Associate js f wiminal viglation of HIPAA, The
Agancy-may terminate this Agreai g) or stipulation that the Assoclate
has vidkated any staridard or rag PAARTTEGH, or other security or
privacy laws is made In any i or ¢ivll procesding in which the
Assopiate i a party or has been. ofeio shall be subject to prosecution
by the Deparment of Juslice of HPAAMITECH and shall be
respanaible for any and &l costs It prossedtion.

8. Survival. The respeciive rig obfigations of Associate under this
Addendum shall survive the te gunderiying Agreemant.

5 General Provislons/Qwnarship of PHL,

a. Reterition of Ownership. Owne
to be retumed on damand or de:
subject to the restrictions found Wit

b. Secondary PHI. Any data or P
which would permit identificatlon:
also the-property ol Agercy.

¢.  Electronk Traremission. Excat ay,
PHU ¢r any data gensrated from §ae =
individuai must not be transmitte
for ackiitional uses or disclosuresi
contracter, or allled agency, or ¢

d ND Sales. Re or data conl
or the affscted Individusls writte

o Ng Third-Party Beneficiaries.
intendex ta-confer, nor ehall » !
Agency, Associate and thelr ispect
remedies, obilgeations. or llabilitieilivhatsc

f. Interpretation. The provislangfic

provisions in the Agreemant thi
provisions in this Adderidum.
under the laws ofthe siate uf W

0. Améendment. The pariles agre
appiicable:law thay will agree o

h.  Additional Terms engd Condiionsd Add
included in the releass order or diangd orda

tr 13 2015 10:30am

PAI resides with the Agency and Is
f Agency's oplion, at any time, and
. above,

om the PHI disclosed hersunder
| must.be held confidential aid is

Bd by lew or this Addendum, tha
i would parmit idantification of an
affparty by slectrenic or other means
$ed by this Addendum or to anather
uliprior written approval of Agency.

may not ba sold witheut Agency's

dendum shall prevall ovar any
or appedr ingongistent with any
‘of this Addendum shall ke mada

sxtent necesaary to comply with

this Addendum.

pnal discretionary terms may be
NGO CESS.

y HIPAA required gccounting of
lying Agresment,

tarmination of this Agreement by
violated a rmaterisi term ef the
discrilior], allow Associate a reascnable

hiaflle tarmilnation.

& or implisd in this Addendum s
unfer, upon any person other than
sECORSS0rS or assigns, any rights,
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AGREED:

Name of Agency:

Signaturs:

Tithe:

Date:

Form - WVBAA-012004
Amanded 06.26.2013

4

“ br 13 2015 10:30am

wsociate: Perry Johnson & Associates, Inc.

T
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(To be completed by the Agancy's Procureme
and shall be made a part of the Addendum

Atdendum may only be: edded by amending

Qrder.}

Name of Asgociate:

the execution of the Addendum,
ifed prior fo axecution of the
i the Addendum, via Change

Name:of Agency:

Describe the PHI {dc not Inciude any actug| PH

big, please indicate e same.
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47
RFQ No, DRS1500000005
STATE OF \
Purchas
PURCHASII DAVIT
MANDATE: Undar W. Va. Code §5A-3-10a, no contract of pnfract may be awarded by the siete ar any
of its palitical subdivisions to any vandor or prospectiva ve dor or prospective vendor or & related party

fo the vendor or prospeciive vendor is a debtor and: (1) the wunt greater than ane thousand dollars In

the aggregats; or (2) the dabior I in employer default.

EXCEPTION: The pruhibition listed above doss not apply wi
chapler elavan of the W, Va, Code, workers’ compensation
the matter has not bescme finaj or where the vendor has e

In default ¢f any of tha provisiona of such plan or agreemen

“Debt” means any sssesament, premium, penalty, fine
poltical subdivisions because of a judgment, fine,
compensetion premium, penaity or other assessment |
or any of its political subdivislons, inciuding any interest

“Employer defauit” mesns heving an outstanding bal
fund or being in policy default, as defined in W, Va. Cod
compensation coverage, or failure to fully meet its oblig
emplayer Is net in employer default i it has entered into
and remains in compllance with the obligations under

“Ralated party” means a party, whether an Individual,
or any other form or business associaion or cther &
cwnership or contract through which the party has ar
the party will actuslly or by effeci recalve or controll

of a vandor contract with the parly rece
contract amount.

AFFIRMATION: By signing this form, the vendar's
law for false swearing (W Va. Code §61-5-3) that
above and that neither vandor nor any related parly =
employsr default is permitied under the sxception abe

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: o7 .Joh,us‘pn & Aseociates, Inc.

contested any tax adminigiered pureuant to
ifoe or environmental fae or assessment and
nt plan or agraemant and the vendor Is not

punt of monay owed to the siats or any of its
, Rcense assosemant, delaultad workers'
{ or due and required to be paid to the siate
ithes accrued thereon.

® old fund or o the uninsured smployers®
5 to mainteln mandatory workers'

i compengation self-insured employer. An
ement with the Inaurance Commissianer
ment.
arship, amsogiation, limitad lahility company
related to any vendor by blood, mariags,
ship or other interest with the vendor 3o that

benefit, profit or othar consideration from
at meeis or excoad five percent of the 1otal

irms and acknowledges undsr penalty of
iy related party owe a debt as defined
fault 8 defined above, uniess ths dehbt or

o
Apthorized Signatre: /, 74/ L

Date; 03/05/2015
L T

State of

County of . to-wit:

Takan, subscribed, and swom to before me this ___ day of 20,
My Commisslon expiras

AFFIX BEAL HERE NC

Furchesing Affidevit (Revieed C7/0172012)




