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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 FACTS Technical Project Manager 2288.00000 HOUR $125.00 $286,000.00
Comm Code Manufacturer Specification Model #
80111608
4.1.1 FACTS Technical Project Manager - All-inclusive Hourly Rate

Extended Description :
Quantities provided in this solicitation are estimates only; actual ordered quantities may vary.

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
2 FACTS Senior Web Application 2288.00000 HOUR $92.00 $210,496.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.2 FACTS Senior Web Application Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
3 FACTS Web Application Analyst 2288.00000 HOUR $82.00 $187,616.00
Comm Code Manufacturer Specification Model #
80111608
4.1.3 FACTS Web Application Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
4 FACTS Application Architect 2288.00000 HOUR $97.50 $223,080.00
Comm Code Manufacturer Specification Model #
80111608
4.1.4 FACTS Application Architect - All-inclusive Hourly Rate

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
5 Web Team Senior Web Application 2288.00000 HOUR $92.00 $210,496.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.5 Web Team Senior Web Application Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
6 OSCAR Senior Application 2288.00000 HOUR $92.00 $210,496.00
Programmer Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.6 OSCAR Senior Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
7 OSCAR App|ication Programmer 2288.00000 HOUR $82.00 $1 87,616.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.7 OSCAR Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
8 OSCAR App|ication Programmer 2288.00000 HOUR $75.00 $171 ,600.00
Comm Code Manufacturer Specification Model #
80111608
4.1.8 OSCAR Application Programmer - All-inclusive Hourly Rate

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
9 Senior Application Oracle Database 2288.00000 HOUR $110.00 $251,680.00
Administrator
Comm Code Manufacturer Specification Model #
80111609
4.1.9 Senior Application Oracle Database Administrator - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
10 Application Oracle Database 2288.00000 HOUR $95.00 $217,360.00
Administrator
Comm Code Manufacturer Specification Model #
80111609
4.1.10 Application Oracle Database Administrator - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Senior SQL Server Database 2288.00000 HOUR $1 10.00 $251 ,680.00
Administrator
Comm Code Manufacturer Specification Model #
80111609
4.1.11 Senior SQL Server Database Administrator - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
12 SQL Server Database Administrator 2288.00000 HOUR $92.00 $210,496.00
Comm Code Manufacturer Specification Model #
80111609
4.1.12 SQL Server Database Administrator - All-inclusive Hourly Rate

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
13 Senior COGNOS Analyst/Project 2288.00000 HOUR $125.00 $286,000.00

Manager
Comm Code Manufacturer Specification Model #

80111608

Extended Description :

4.1.13 Senior COGNOS Analyst/Project Manager - All-inclusive Hourly Rate

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
14 COGNOS Analyst 2288.00000 HOUR $95.00 $217,360.00

Comm Code Manufacturer Specification Model #

80111608

Extended Description :  [4.1.14 COGNOS Analyst - All-inclusive Hourly Rate

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
15 Software Test Analyst 2288.00000 HOUR $85.00 $194,480.00

Comm Code Manufacturer Specification Model #

80111608

Extended Description :  [4.1.15 Software Test Analyst - All-inclusive Hourly Rate

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
16 Help Desk Analyst 2288.00000 HOUR $80.00 $183,040.00

Comm Code Manufacturer Specification Model #

80111616

Extended Description :

4.1.16 Help Desk Analyst - All-inclusive Hourly Rate
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
17 Business Analyst 2288.00000 HOUR $110.00 $251,680.00
Comm Code Manufacturer Specification Model #
80111608
Extended Description :  |4.1.17 Business Analyst - All-inclusive Hourly Rate
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
18 Technical Writer 2288.00000 HOUR $70.00 $160,160.00
Comm Code Manufacturer Specification Model #
80111608
Extended Description :  |4.1.18 Technical Writer- All-inclusive Hourly Rate
Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
19 Senior CRM Application Programmer ~ 9000.00000 HOUR $97.50 $877,500.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.19 Senior CRM Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
20 CRM App|ication Programmer 25000.00000 HOUR $85.00 $2,125,000.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.20 CRM Application Programmer Analyst - All-inclusive Hourly Rate
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
21 Senior SharePoint App|icati0n 7000.00000 HOUR $1 15.00 $805,000.00
Programmer Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.21 Senior SharePoint Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
22 SharePoint Application Programmer 13000.00000 HOUR $95.00 $1,235,000.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.22 SharePoint Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
23 Senior .NET Application Programmer ~ 25000.00000 HOUR $92.00 $2,300,000.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.23 Senior .NET Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
24 NET App|ication Programmer 50000.00000 HOUR $85.00 $4,250,000.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.24 .NET Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :
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Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
25 Senior Mainframe App|ication 13000.00000 HOUR $85.00 $1 ,105,000.00
Programmer Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.25 Senior Mainframe Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
26 Mainframe Application Programmer 13000.00000 HOUR $75.00 $975,000.00
Analyst
Comm Code Manufacturer Specification Model #
80111608
4.1.26 Mainframe Application Programmer Analyst - All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
27 Senior Application DB2 Database 9000.00000 HOUR $110.00 $990,000.00
Administrator
Comm Code Manufacturer Specification Model #
80111608
4.1.27 Senior Application DB2 Database Administrator- All-inclusive Hourly Rate

Extended Description :

Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
28 Application DB2 Database 9000.00000 HOUR $92.00 $828,000.00
Administrator
Comm Code Manufacturer Specification Model #
80111608
4.1.28 Application DB2 Database Administrator- All-inclusive Hourly Rate

Extended Description :
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Due: 20 May 2015 @ 1:30 PM ET

www.abator.com # Copies: Electronic + 1 hard copy
800-544-1210 Abator reference: 160174

412-271-5922 Page 1 of 27
Fax: 412-271-5833

19 May 2015

Mr. Robert P Kilpatrick, Senior Buyer

West Virginia Department of Administration
Purchasing Division

PO Box 50130

Charleston, WV 25305-0130

Email: robert.p.kilpatrick@wv.gov
Phone: (304)558-0067

Dear Mr. Kilpatrick:

Please consider this letter to be Abator’s offer to perform in full compliance with the subject
request. To the best of its knowledge; Abator’s proposal meets all the requirements set forth in

the request and, if applicable, any amendments thereto; and,

CERTIFICATION

Under penalty of perjury, the undersigned does swear or affirm that the information provided in
Abator's response to West Virginia’s Department of Health & Human Service (DHHR) is true and
correct as of the time of signing and makes the certifications contained herein. Abator further
understands and agrees that failure to provide true and accurate information on this or any other
document submitted to NYPA may result in suspension from doing business with DHHR,

termination of contracts, loss of profits in appropriate cases, and other sanctions.

Abator Price Quote
Abator’s quoted prices are all-inclusive not-to-exceed rates. There are no surcharges for overtime
hours or expenses. Abator reserves the right to quote rates to WVDHH/OSMISR below the

published, not-to-exceed DHHR rates based on our direct labor costs for future engagements.

Abator agrees to provide additional information upon request to support the information provided
herein, and further agrees that West Virginia may audit any of Abator's records that pertain to this

invitational response. Abator’s proposal is made without exceptions.

If in electronic document capture (copy & paste into this response), scanning or copying the
documents provided by the State (in order to prepare Abator’s response to this request) any
inadvertent formatting changes or typographical errors have been incorporated in this response

document, Abator clearly asserts its intent to be bound by DHHR'’s final request document. Abator
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further guarantees all proposal terms, including price, will remain firm for 120 days form the due
date (approximately 30 September 2015). Also, please be advised that Abator is an SBA WOSB
DBE organization, certified by West Virginia DOT, a copy of which is attached.

The undersigned is authorized to sign on behalf of Abator. Thank you for this opportunity to
participate in your request for proposal procedure.

Sincerely,

Joanne E. Peterson
President/CEO
JEP/wpg

Cc: file

Encl: Response
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Vendor Information

Firm Name: Abator Information Services, Inc.

DUNS 12-265-0674. SIC: 7371, 7374, 7379/NAICS: 541611,
541511, 541512, 541519, 541618, 541619, 541990, 518210,
D&B # and SIC/NAICS | 561320, 611420

Physical: 615 South Avenue; Pittsburgh, PA 15221

Address: Payment Mailing: PO Box 82549, Pittsburgh, PA 15218
800-544-1210 or Fax

Phone Number: 412-271-5922 x101 Number: 412-271-5833

Federal ID Number: 25-1466926

Primary Contact Concerning the Proposal Information

Name: Joanne E. Peterson
Title: President/CEO
Fax
Phone Number: 412-271-5922 x101 Number: 412-271-5833
E-Mail Address: joanne@abator.com

The contact person provided is expected to have responsibility for communications with NYPA,
regarding the information provided in the bid. Any change in this designation must be submitted in
writing to the State.

Backup Contact Concerning the Proposal Information

Name: Andrew S. Neilson
Title: Vice President
Fax
Phone Number: 412-271-5922 x104 Number: 412-271-5833
E-Mail Address: andrew@abator.com

Both Mr. Neilson and Ms. Peterson are authorized to contractually bind Abator.
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Vendor Certification

CERTIFICATIONAND SIGNATURE PAGE

By signing below, or submitting documentation through wvOASIS, I certify that I have reviewed
this Solicitation in its entirety; understand the requirements, terms and conditions, and other
information contained herein; that I am submitting this bid, offer or proposal for review and
consideration; that I am authorized by the vendor to execute and submit this bid, offer, or
proposal, or any documents related thereto on vendor’s behalf; that I am authorized to bind the
vendor in a contractual relationship; and that to the best of my knowledge, the vendor has
properly registered with any State agency that may require registration.

batgr Information Services, Inc.

,r Joanne E. Peterson; President/CEO
Wfforiged Signature) (Representative Name, Title)

412-271-5922 (p) 412-271-5833 (f) joanne@abator.com 5 May 2015
(Phone Number) (Fax Number) (Date)

Revised 04/13/2015
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Vendor Business Qualifications (RFQ Section 3.1)

Abator has offered on-demand information technology staffing expertise for 30+ years. We have
strong past performance building and managing engagement teams for our commercial and
government customers. Abator's US-based hosted integrated development environment is available
via a secure collaboration portal with web-based software and central repositories for all project
artifacts: support applications; libraries and utilities; issue, change and build management; and,
quality assurance. Abator has been building IT project teams since 1984 involving:

e Core competencies in information and project management; systems, applications and web
development; technical support; system engineering; data warehousing and database
administration.

e Abator is a certified Women Business Enterprise. Our WBE ownership influences our
corporate culture and management style toward developing quality relationships that will
continue to last decades
Project Management Office Support
Risk Management
Quality Assurance/IV&V
Change Management
Migrations & Modernization (e.g. legacy to .NET)

Applications development & maintenance
Database Administration & Data Warehousing
Reporting Solutions (local, state & federal regulatory reporting compliance)

Abator supports its government and corporate clients in effectively serving their constituencies
while complying with constantly changing regulations and legislation. We assist state agencies
comprehensively identify families and individuals in need; to help states deliver targeted health and
human services programs while accurately reporting on the distribution of state and federal funds.

Abator has over 25 years expertise supporting applications for various state government agencies
in New York, Florida, Illinois, Iowa, Nebraska, North Carolina, Ohio, Oklahoma, Washington and
Wisconsin. Additionally Abator holds or has held contract vehicles with Arizona, Delaware, Maryland
and Montana.

Abator consultants have supported:
e Medicaid Management Information Systems
Healthcare Portability (HIPAA)
Virtual Case Manager
Claims Processing & Adjudication
Statewide Accounting
Data Warehousing
Equipment Inventory
Child Support Enforcement & Childcare Tracking
Crash Reporting (DOT)
Employment Security
Workers Compensation
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Vendor Past Performance Qualifications (RFQ Section 3.2)
References
Constellium

Route 2/Century Road; Ravenswood, West Virginia

Contact: Greg Hutton; Site Business Partner/IT Director

304-273-6872 or Greg.Hutton@Constellium.com
Prime: Multiple engagements for mainframe support in the ares of A/R, Backlog, MQ.Series,
eBusiness interfaces and production applications, Provided J2EE support for various web-based
business applications. Titles: Senior Mainframe Programmer Analyst; Senior Web Developer;
Mainframe Programmer Analyst

Allegheny County Treasurer’s Office

436 Grant St Ste 108; Pittsburgh, PA

Contact: Mr. Kevin Fischer; Assistant Treasurer
Prime: Migration and modernization of Investment System (Unisys to .Net) Also subcontracted to
Ms.Govern to document the Treasurer’s new Property Tax System. Titles: Project Manager; Senior
.Net Programmer/Analyst; .Net Programmer/Analyst; Technical Writer

New York State Insurance Fund

15 Computer Drive West; Albany, NY

Contact: Ms. Linda Zafonte; CIO

917-359-0768 or linda.zafonte@hotmail.com

Prime: Migration and modernization of Workers Comp Claims Payment (Unisys to .Net) -
Prime: Project Management, QA/IV&V, Vendor management, Oracle & .Net applications support.
Titles: Project Director (PMIII); Project Manager III; Project Manager I; Quality Assurance
Manager; Senior QA/Test Analyst/Engineer; QA/Test Analyst/Engineer; Senior Database
Administrator; Lead Business Analyst; Business Analyst; Senior .Net Programmer Analyst; .Net
Programmer Analyst; Technical Writer; Project Administrator

Washington Consolidated Technology Services
1500 Jefferson St SE; P. O. Box 41501; Olympia, WA
Contact: Mr. Steve Fowler; IBM and Unisys Mainframes Manager
360-407-8878 or Steve.Fowler@CTS.wa.gov

Prime: IBM datacenter relocation planning and mainframe systems administration. Titles: Project
Manager; Senior Mainframe Systems Programmer

South Bend Medical Foundation

530 N Lafayette Blvd, South Bend, IN

Contact: Mr. Raymond A. Krass, Technical Director

574-204-4344 or rkrass@sbmf.org
Prime: Multiple engagements: Database administration; Laboratory test tracking (.Net, SQL Server
& Oralce). Titles: Senior Oracle Database Administrator; Senior SQL Server Database
Administrator, Senior .Net Programmer Analyst, .Net Programmer Analyst

Illinois Department of Health and Family Services

Churchill Road, 3™ Floor; Springfield, IL
Contact: Mr. Ron Wiggins; Project Management Office
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217-782-3782 or Ron.Wiggins@Illinois.gov
Prime: Multiple engagements (1989 - 2007): Datawarehousing; Child Support Enforcement;
Medicaid; claims processing applications; network support (Windows) Titles: Project Manager;
Senior DB2 Database Administrator; Lead Business Analyst; Senior Mainframe Programmer
Analyst; Mainframe Programmer Analyst; .Net Programmer Analyst; SUBJECT MATTER
DEVELOPERS: Child Support Enforcement; Child Support OCSE; MMIS; LIHEAP; HIPAA
Implementations

Sample Resumes
4.1.2 FACTS Senior Web Application Analyst
129553 Kevin L. Peters

Summary: Senior SQL and application developer. High level of SQL proficiency in Oracle, SQL
Server, and DB2. Proficient in Microsoft software development using C#, .NET, MVC, and
WinForms. Also proficient in legacy development and support of Classic ASP, VB6, and COBOL
applications. Able to develop and support multiple projects and meet established deadlines. Work
and communicate effectively with all levels of co-workers and internal and external contacts. Over
fifteen years experience developing n-tiered web and client/server applications for healthcare and
energy clients.

Education:
1992 - BS, Applied Math/Economics, West Virginia State College
1989 - AS, Computer Science, West Virginia State College
2011 - Essential ASP.NET 4 MVC 3 - Fort Worth, TX
2011 - What's Changed and What's New in SharePoint 2010 - Oklahoma City, OK
2006 - Java Web Application Development with Jakarta Struts — Winston-Salem, NC
2003 - Intranet Academy - New York, NY
2003 - TeamSite Workflow Developer - Bethesda, MD
2003 - Advanced TeamSite Template Development - Bethesda, MD
2003 - Developing TeamSite Templates and Using TeamSite — Bethesda, MD
2000 - Mastering Web Application Development using Visual Interdev 6.0 — Raleigh, NC
1999 - Visual Basic 6.0 Fundamentals - Raleigh, NC
1993 - Advanced SQL and Tuning Techniques for DB2 - Charleston, WV

Core competencies include: Oracle, PL/SQL, Advanced Queues, C#, .NET, MVC, WinForms,
HTML, CSS, Jquery, SQL Server, T-SQL, SSRS, Unix Scripting, VBA Macros for MS.Office

2013 to present: NiSource, Charleston WV; Senior Real Time Systems Analyst
Developing, supporting, and tuning complex stored procedures in T-SQL. Developing, tuning, and
providing production support for the Navigates application, which is the primary application used by
external users to conduct business with NiSource. Upgrading and supporting the Information
Posting website used by external users. Developing SSRS reports.
e Develop, debug, and tune stored procedures using T-SQL in support of applications and
reports
e Develop and support .Net N-Tier web applications using C# JavaScript, AJAX, jQuery, and
jQuery UI using Visual Studio 2010
e Develop, support, and tune Java EIB applications using Eclipse, JProfiler, and WeblLogic
e Develop and support workflows using Jython scripts
e Write design documents, impact assessments, and test plans
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2012 - 2014 WV Health & Human Resources; Senior Web Developer

Worked as the primary Oracle developer on a 3-person team tasked with modernizing the software
for Child Care at WV DHHR, which was developed in the 90s in PowerBuilder. Also, worked on a
project to get data from multiple databases into a single database that all systems can access.

e Helped design and build a new Oracle database for Child Care including tables, keys,
indexes, constraints, triggers, sequences, PL/SQL packages, stored procedures, functions,
and synonyms

e Used Visual Studio 2012 to help code a .NET MVC4 web application for managing Child Care
for WV DHHR

e Used Kendo (a Telerik product for MVC), JQuery, and JavaScript to enhance the client-side

development

Used DynaTrace for application security and performance tuning

Used the CSLA framework to develop FACTS software in .Net

Supported the existing client server application using PowerBuilder

Used Microsoft Bing Maps, Oracle Locator, and QAS Address Verification Tool while

developing the statewide Child Care web application

e Continued to work part-time for over four months when I accepted an employee position at
NiSource

2007 - 2012 Chesapeake Energy, Charleston & Oklahoma City

2010 - 2012 SENIOR APPLICATIONS DEVELOPER/ANALYST

2007 - 2010 APPLICATIONS DEVELOPER/ANALYST

Developed and supported modern and legacy applications in support of accounting, marketing,
measurement, right of way, and more. Worked with employees and coworkers at all levels to
determine solutions and help provide applications to make their jobs more efficient. Coded .Net
applications to assist with audits, load databases from spreadsheets, convert file types, and
whatever was needed.

e Coded ETL processes moving data to and from Oracle databases using triggers and Oracle
Advanced Queues in a publisher/subscriber relationship that provides real time data syncs
without the need for polling
Supported Custom-Off-The-Shelf software using Oracle, SQL Server , and .NET
Developed PL/SQL stored procedures and functions using Oracle 10g and 11g
Design and modeling for multiple Oracle databases
Developed and supported ASP.Net web applications using C#, MVC, MVVM, Telerik,
JavaScript, AJAX, jQuery, jQuery UI using Visual Studio 2008 , Visual Studio 2010, and
Team Foundation Server
e Developed and supported Microsoft SharePoint sites
e Developed and supported complex N-Tier applications
e Worked with users to determine how to calculate loss of gas in pipelines. Coded .NET

applications to extract the data, and coded VBA macros to generate reports and charts in

Excel. Used SharePoint to place the spreadsheets on the intranet and make them available

to employees in the field.

Coded WCF SOAP/REST web services for application security

Maintained the Gas Sales and Gathering Management systems, and worked closely with

users in support of the monthly closing process
e Worked with users in accounting, marketing, measurement, right of way, and production

control to determine their business needs and code applications to make their job easier and
more efficient
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e Supported legacy systems using Visual Basic 6, Java beans, and stored procedures for the
online applications, and UNIX scripts, MicroFocus COBOL, and stored procedures for the
batch jobs

e Converted several COBOL, UNIX, Java, and Visual Basic applications to .Net

e Created views in multiple SQL Server and Oracle databases

(C#, SQL server, Oracle, Visual Basic, EXCEL, Applications Development/Maintenance, JavaBeans,
COBOL, UNIX, Requirements Definition/Analysis)

03/2007 - 04/2008 Abator/Chesapeake Appalachia, LLC

Analyzed, designed, developed, deployed and supported mainframe and client/server-based
applications in support of organizational objectives. (WebSphere Studio, Dreamweaver, JAVA, JSP,
EJB, JavaScript, HTML, CICS Command, MQ Series. DB2, COBOL)

11/2001 -03/2007 Blue Cross Blue Shield, Charleston, WV
Coded multiple intranet and internet sites that accessed and updated data in both SQL Server and
Oracle databases, interfaced with mainframe applications, and generated reports in Excel.
Designed and developed SQL Server databases for multiple applications. Coded ASP and e-
commerce intranet sites, and html internet sites which included JSP pages. Coded COBOL,
EasyTrieve, and MQSeries applications.
e Installed and administered SQL Server on a Windows server, and designed and developed
databases
e Designed, developed, and maintained a Legal Recoveries web application for Mountain State
Blue Cross Blue Shield that uses ASP, SQL Server, and COBOL to extract data from the
mainframe, allow updates, and generate reports
e Designed, developed, and maintained the corporate intranet for MSBCBS, which allows
content management by users
e (Coded an MQSeries program that allows BCBS members to request claims information by
phone and deliver it as audio by phone or as text to a fax machine
e Developed and maintained the Mountain State BCBS website, www.msbcbs.com. Developed
and maintained an intranet subrogation site to help Blue Cross recover money. Developed
and maintained an explanation of benefits and remittance intranet site to help customer
support explain the meaning of all of the codes to callers. Developed and maintained pc
support and maintenance intranet site to allow Blue Cross employees to track hardware and
software changes to each specific pc. Performed data analyses and designed new Oracle
and Access databases. Coded mainframe programs to: extract data and load databases;
extract data and ftp comma-delimited files to shared drives for internal users; run utilities;
job to submit claims information from the mainframe to a fax machine requested by a caller
on a touch-tone phone via MQ Series; and, to extract data and compare it to an
international databases to track possible money laundering as required by laws passed since
September 11, 2001.
(WebSphere Studio, Dreamweaver, DB2, Oracle Client, JDBC, Fireworks, JSP, Servlets, EJB,
JavaScript, html, Netscape server, Dreamweaver Ultradev, Access 2000, CSS , EasyTRIEVE, JCL,
CICS, MQ Series, Xpediter, ASP, SQL Server, Access)
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01/1996 - 11/2001 Columbia Gas, Charleston, WV
Coded COBOL programs using MQSeries to perform edits, business logic, and updates of DB2
tables from a variety of user interfaces including ASP, Visual Basic, and CICS. Built dynamic
cursors to speed DB2 calls. Created CICS maps for the mainframe user interface. Assisted in the
debugging of ASP and VB programs by catching the data passed to the mainframe in Intertest.
Worked closely with ASP programmers and business analysts to determine the best technical
solutions for projects.

e Was considered one of three core contractors, and was only released when Columbia Gas

was acquired by NiSource

(COBOL, CICS, DB2, MQ Series, ASP, Visual Basic, Access, SPF, MVS, TSO, INTERTEST, Graphical
User Interfaces, InterDev, JavaScript, CSS, ADF, XHTML)

10/1996 - 12/1996 Abator/Alcan (Pechiney) Rolled Products, Ravenswood, WV
Analysis, design and programming to support a variety of administrative applications. This was a
conversion project designed to get their data into DB2 tables. Used QMF to write queries, forms,
and procs to produce reports from the data. (COBOL, Assembler, IMS DB, DB2, QMF, CICS
Command)

11/1992 - 12/1995 West Virginia Dept. of Administration

Supported applications for many State agencies. Coded COBOL, CICS, DB2, VSAM, SAS, and
CLists. Created access paths and views to DB2 tables to allow SAS programs to access them.
Designed and wrote Clists using panels and pop-up windows. Supported the PC system for Central
Mail. Used Monarch to allow users to download data from reports in the hold queue to a variety of
PC file formats. Created TPX groups and profiles. Designed and wrote reports for 1099s.
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4.1.17 Business Analyst
131587 Paul Mori, Sr. Business Analyst

Education:
e 1986 - BA, Political Science, McMaster University, Hamilton, Ontario
e State Farm Project Methodology Training — based on PMI’'s PMBoK
e Level One - Manhattan Warehouse Management System
e Level One - Microsoft Access 95 Training

Summary: 20 years as a Business Analyst; 12 working with Government & Municipalities; last 5 as
a Business Analyst or Manager on projects/applications implemented in both Provincial & Municipal
Offices:

e International & Domestic experience in systems project work including management,
business analysis, testing, training & implementation for insurance companies in North
America & Japan

e 27 years client/business partner interaction (interviews, meetings, requirements
gathering/JAD sessions).

e 27 years documentation (business/user requirements, business process documents, testing
documents, user manuals)

22 years conducting presentations & training sessions, including creating material
Excellent analysis, communication & presentation skills

Experience working with Enterprise Framework Software packages — Clram Software,
Guidewire & Manhattan - & Data Warehouses & Web Reports using Cognos Tools Suite.

Tools: Microsoft Office Suite, Visio, Lotus Notes, Cognos Tool Suite (Impromptu, Powerplay &
Upfront), Rational Test Manager & ClearQuest, Ciram Software (vers 3.0 - 6.0), Guidewire
Software (Policy Center), SharePoint, Manhattan WM System

02/2014 - present Sun Life Financial/Clarica; Senior Business Analyst
(previous engagements: 10/2008 - 01/2009; 01/2005 - 09/2005; 10/2002 - 05/2003)

e Anti-Spam Legislation Project - conduct requirements gathering sessions, document
processes, create the process flow diagrams for inbound/outbound emails, create the
Requirements Document and the solution design.

e Cross-Border Solution Project: worked in Market Development Dept. for Group Benefits -

e Created Business Model doc & worked on Cost Benefit Analysis — worked with Business
Units to develop reports to measure effectiveness of new solution

e Integration with Provincial Government Drug Programs Project: created Phase 1 Summary
Doc; led Phase 2 efforts. Created & delivered presentations to project team outlining
direction for Phase 2. Analyzed Claims Reports to determine which disease states to target
to direct to an alternate payment plan to save money for Plan Sponsors - created
communication process to Plan Members

e Data Warehouse Strategy Project — worked with Business Units to document their data
requirements, reporting requirements & processes via JAD sessions.

e Documented gaps between business unit requirements & Investment Data Warehouse &
recommended resolutions/new business processes for those gaps.

e Conducted a data mapping exercise between current Derivatives Application & new Summit
System.

e Created Requirements Document & reports for Summit Data Mart.

e Worked on integration projects for switchboard, print shop & month end reconciliation for
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e Canadian Center Finance I.T. for Clarica/Sun Life merger.
e Created Business Requirements documents, business process diagrams, testing documents,
training documents & sign-off documents for Senior Management.

01/2013 - 12/2013 Home Hardware (St. Jacobs, Ontario); Senior Business Analyst
Warehouse Management System Project using Manhattan Warehouse Management System
e Documented business requirements/processes & create process flow diagrams
e Created screen designs & reports
e Facilitated business requirements gathering sessions with business end-users

08/2012 - 12/2012 Co-operators, Guelph, Ontario; Business Analyst
Supported Farm Insurance Integration & Maintenance Project - using Guidewire Software & Agile
Project Methodology:
e Conducted testing, logged JIRAs (testing issues) & resolved JIRAs via follow-up sessions
with Business Partners
Designed screens & process flows & delivered presentations of new application
Conducted requirements gathering sessions (JADs), documented requirements & created
User Interface Specs
e Documented rules — Screen Validations, Pre-Quote & Pre-Bind Rules as well as Activities to
fire for end-users
Previous engagement: 08/2010 - 02/2012.

04/2012 - 07/2012 Albert Children & Youth Services; Business Analyst

Supported Intervention Services Information System (ISIS) Project using Ciram v6.0. Documented
new business requirements, updated existing requirements & designed user interface screens.
Documented & resolved issues from testing (using ClearQuest). Created & delivered presentations
on new application.

01/2010 - 06/2010 Manulife Financial, Waterloo, Ontario; Senior Business Analyst
(previous engagements: 07/2004 - 12/2004 ; 06/1999 - 08/2000; 05/1998 - 06/1999)

e AIC Integration Project: wrote Business Requirements document, Test Plan/Strategy for AIC
Advisor Registration into Repsource & Test Scenarios document, included creating & running
test cases, documenting issues & working with Development Staff to resolve those issues
from testing

e Single Sign-on Project for Repsource & eAdvisor: wrote Business Requirements doc, Test
Plan/Strategy & Test Scenarios document outlining test cases & expected results

e Led team of Business Users & Developers in ASO Billing & Pricing Units of Group Benefits,
developed Project Plans, Business Requirements, Test Strategies & Implementation Plans
for integration projects involving multiple insurance companies.

¢ Conducted testing of new Reserve Factors for Manulife Renewal Database. Expected &
Actual results were documented & reviewed with business users & managers for sign-off

e Created & managed PMO in Japan - working with line-area representatives, coordinated
collection & analysis of bi-weekly statistics for core projects & presented them in a report to
Senior Management. This project dealt with developing & implementing new business
processes which involved gaining trust of Japanese staff.

e Created Reporting Templates & schedules for work areas to use to report statistics.
Assigned roles to work area representatives for reporting.

e Created process documents, reporting specs & templates, training material & slideshow
presentations for Budget Management Project for monthly, quarterly & annual budget
processes.
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As a team Analyst, developed full cycle process for assessing Year 2000 compliance
readiness (both from a technical perspective as well as a process/disaster recovery plan
perspective) of major business partners - all internal communication was via Lotus Notes.
Assessed Y2K risk of external business partners in partnership with senior internal
management. Created test strategies & plans to evaluate Y2K readiness of external systems
& contingency plans in event that those external systems failed.

10/2005 - 09/2008 Abator/NYS OTDA; Senior Business Analyst

eFood Stamps Project - myBenefits: Testing Coordinator. Coordinated testing efforts for
System & User Acceptance Testing including training users on new application (myBenefits),
Rational Test Manager & ClearQuest & facilitated meetings between Testing Managers.
Documented report requirements & designed reports for end-users & NY State Staff.
Statewide Welfare Management System Project (SWMS): Served as focal point for skills &
knowledge transfer to OTDA & System Integrator in relation to Clram framework -
conducted numerous presentations of different Ciram Managers & functionality to project
staff. Completed a high level gap analysis of Ciram Case Management functions.
Participated in Proof of Concept phase of SWMS - trained testers in Cliram, served as focal
point for issue resolution & Clram navigation & participated in data mapping & design
sessions. Conducted data mapping of NYS Legacy System to Clram for phase two of SWMS
Project, including identifying forward & reverse gaps & suggesting solutions to those gaps.
Helped OTDA understand core Cuiram concepts that would ensure they leverage off Clram
OOTB functionality. Participated in writing & review of OTDA Roadmap RFP with attention to
Curam functionality. Used Clram’s Enterprise Framework Software 4.5.

Fair Hearings Analysis Project: Reviewed & documented Federal & State Legislation
regarding Social Assistance appeals for New York State, including case law & a comparison
of other state legislation. Met with & interviewed County staff & documented
recommendations for improvements to Fair Hearings process.

(Curam Enterprise Framework Software, Business Systems Analysis, Documentation/Technical
Writing, Requirements Definition & Analysis, Systems Analysis & Design, Presentation
Development, Mentoring/Skills Transfers)

Prior to 2005 Multiple Positions

Curam Software, Dublin, Ireland; Senior Business Analyst

State Farm Insurance: Led BA Team & project development for Financial Data Mart (FDM)
Canada Post: Created presentation delivered to Board of Governors of Canada Post for new
Electronic Post Office Project.

Ministry of Community & Social Services, Canada; Project Analyst/Manager: Gathered user
requirements from field staff, wrote user manual & created training material for Welfare
Fraud Control Database. Developed, implemented & managed Child Support Tracking
System.

Ministry of Community & Social Services, Canada; Business Analyst: Participated in business
requirements gathering, design, testing & implementation phases of Caseworker Technology
(CWT) Project.

Ministry of Community & Social Services, Canada: Income Maintenance Officer/Parental
Support Worker. Managed a caseload of Social Assistance clients.
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4.1.25 Senior Mainframe Application Programmer Analyst
117025 Leonard Robinson

Education: 1969 - AA, Business, Parkland Junior College
1970 - Certificate, Business Management, LaSalle University
400+ Hours Continuing Technical/Management Courses

Summary: Over thirty years diverse IT expertise involving requirements analysis, systems
analysis, design, development, testing, deployments and support of data-centric technology
solutions. Possesses expertise in QA Testing, business process and applications re-engineering,
conversions and n-tier applications development.

08/2011 - 03/2014 TEK Systems/North Carolina Dept. of Human Services
Performed modifications and new development of Financial Reporting programs in COBOL.
Responsible for unit, string and integration testing; along with compliance with the functional
specifications. Produced test plans for each of the testing steps.

07/2009 - 04/2011 Toys R Us, Miamisburg, OH

Dealt with customers in locating merchandise and explaining the pros and cons of various products
(primarily bicycles and Power Wheels). Trained new hires/seasonal help in the use of hand held
scanners. Worked as MOD (Manager on Duty) on numerous occasions.

08/2006 - 04/2009 TEK Systems/Standard Register, Dayton, OH

Modified existing programs to Insert/Update Supra II tables, along with developing new Supra II
tables and programs for those tables. Provided both QA testing support and Production Support
functions for CICS Command Level COBOL/Supra applications as needed. Documented the various
steps, with file names (DSN’s) and FTP Scripts for 940, 944, 850, 855 and 856 EDI transaction
processing. Incorporated logic to create comma delimited files and the FTP script to "PUT” those
files into specific folders based upon the presents of data for various programs.

05/2005 - 08/2006 State of Ohio, Department of Job and Family Services

Modified existing programs to accommodate new Regional Provider structure for HMO Providers,
encompassing new Procedure Code rates by Region/Provider, reporting by both new rate structure
and Regional Providers. Conducted both Unit Testing and User Acceptance Testing. Developed and
Implemented 3 new Report Programs using Report Writer along with the JCL and Procs for each.
Performed analysis, coding changes and both Unit Testing and User Acceptance testing for a
variety of claim types and/or Medical Procedure types, i.e. Capitation claims, Medicare Part A line
item pricing, School Based Clinics, etc. Modified Appropriation Reports to reflect the Federal
reporting categories for the new claim types/Provider types. Resolved Production Problems in
various areas within the MMIS System.

01/1995 - 05/4/2005 Abator Engagements

e (05/04 - 05/05: Pechiney Rolled Products, Ravenswood, WV. Developed CICS/IMS update
programs triggered by an MQ Series transaction. Provided Production Support for CICS/IMS
applications as well as Batch COBOL programs. Also, modified Assembler programs to
correct a Production problem. (Assembler, COBOL, CICS Command, IMS DB, MQ Series,
Applications Development/Maintenance)

e 05/01 - 03/04: IL Dept. of Public Aid, Springfield, IL; Senior Systems Specialist. Functioned
as MMIS Project Lead and IDPA Representative to NMEH for HIPAA 837 Dental workgroup as
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well as backup lead for HIPAA 837 professional. Began HIPAA compliance testing utilizing
EDISIM in November 2000. Additional platforms include MFE (Micro Focus), EXCEL, Access,
FlowPDQ, MS.Project and PowerPoint.

e 07/99 - 05/01: 1IL Dept. of Public Aid, Springfield, IL; Senior Programmer/Analyst. Modified
and maintained online and batch programs associated with the NIPS medical claims history
databases. Perform edits on all claim adjustment processes. Performed as Project Leader
with multiple programmers.

e 01/95 - 06/99: Illinois, Dept. Public Aid, Springfield, IL. Responsible for analysis, design
and programming tasks supporting Medicare/Medicaid Claims Processing. Specifically
involved with the Non-Institutional Practitioner (NIPS)/Pharmacy Claims processing
systems. Developed program into production status. Initiated the use of standard testing
procedures and test data. Heavily involved in the training of new staff, both employees and
contract personnel.

(Government, Client Server Platforms, VS, OS JCL, VSAM, COBOL II, DB2, TELON CASE Tool, MFS,
BTS, Expediter, FileAid, Panvalet, IMS DB, Graphical User Interfaces, TSO, Bachman/Cayenne,
Flowchart II/I1I, Applications Development/Maintenance, Database Analysis & Design, Database
Performance Analysis & Tuning, Project Leader, MVS/ESA, 0S/2, Windows, MicroFOCUS COBOL,
IMS DB, IMS DC, EasyTRIEVE PLUS)

09/1994 - 01/1995 Cincom, Cincinnati, OH

Responsible for the conversion of CICS programs to VAX/COBOL while developing MANTIS screens
and programs to evoke these background programs. (CICS, COBOL II, VAX/VMS, DEC Alpha,
Mantis, SUPRA)

01/1994 - 08/1994 Abator /IBM MCI, Cedar Rapids

Developed and implemented a test plan (QC & software testing) for the New Commercial Billing
System. Primary responsibility for determining data files required (VSAM, DB2 and IMS) and
methodology for capturing and transferring data files from Production Centers to the Test Center.
Upon successful completion of test, served as only consultant to participate in high-level
management conference, presenting the Test Results Summary from the Performance Volume
Testing effort. Additionally, responsible for design and programming tasks to support enhancement
and development of Long Distance Service Systems. (0S/JCL, COBOL II, IMS DB, Data Dictionary,
BMP, DB2, VSAM, MicroFOCUS COBOL, 0S/2, Windows)

07/1993 - 01/1994 State of Ohio, Department of Human Services

Participated in the analysis, design and programming to support MMIS systems major modifications
for the revised Claim Input form [UB92 and the HCFA 1400]. (IMS DB/DC, COBOL II, CICS,
INTERTEST, Xpediter, SAS, Data Dictionary, WordPerfect, SCLM, 0S/2, Windows)

05/1993 - 06/1993 Abator/Wettereau, Inc.

Performing analysis, design and programming tasks to support both maintenance and development
functions as required for Convention Point (incentive program). Reporting based upon retail sales
of specific grocery product brands. (IBM 30XX, MVS, VSAM, CICS, DB2, Structured Methodologies)

10/1992 - 01/1993 Magnavox

Involved in the conversion of an in-house TOTAL databases to Supra, Mantis and CICS for
implementation of Cincom's Control Manufacturing MRP II System. Responsible for the conversion
of the Property Accounting System to Supra, CICS and COBOL.



o Response to CRFQ 0511 HHR1500000008
b ato r‘ Temporary IT Staffing Contract for WWDHHR/OMIS

Due: 20 May 2015 @ 1:30 PM ET

www.abator.com # Copies: Electronic + 1 h.ard copy
800-544-1210 Abator reference: 160174
412-271-5922 Page 17 of 27

Fax: 412-271-5833

01/1992 - 10/1992 Abator/Credit Systems, Inc., St. Louis, MO

Project leader, responsible for customizing existing product to meet conversion needs of end client.
Performed batch and online programming tasks with modifications to some Assembler
communications programs. Responsible for test plan creation and documentation. (CICS, VSAM,
Amdahl 5860, MVS/XA, Roscoe, Structured Methodologies, OS/JCL, DB2 training, Assembler, TSO,
FileAid, SDF)

06/1991 - 12/1991 Computer Sciences Corporation

Involved in the conversion of an existing non-data base system to ADR data base environment.
Performed analysis and sub-system design to allow previously converted systems to maintain
interfaces, while providing systems, and designing/documenting communication interfaces to
external systems. Responsible for detail specification development and validation of detail spec
against requirements and general design documents. (CICS, COBOL, IMS, Data Dictionary)

10/1989 - 05/1991 US Government
Responsible for the installation of CINCOM's Time and Attendance, and Shop Floor Reporting
systems, including modification to meet Federal Government requirements (CICS, COBOL, Mantis).

07/1989 - 10/1989 Hewitt Manufacturing
Performed design and programming tasks supporting maintenance of and enhancements to Order
Entry and Billing Systems. (HP3000, MPE, COBOL)

01/1988 - 06/1989 WPAFB, USAF

Performed analysis and development of systems/program specifications for the Logistic Command's
Retail/Wholesale Receiving System (CICS, ICI protocols). Designed program specifications for the
Receiving Functions (ERD format). Developed 34 CICS program specs between Thanksgiving &
Christmas 1988. Performed analysis, design and development tasks associated with interfacing
Tandem hosts to an IBM mainframe. Performed analysis, design and development of a
communications link between IBM and Burroughs using ICI protocols for store and forward.
Created testing plan and testing documentation.

01/1984 - 12/1987 NCR Corporation, ASD Division; Project Manager/Systems Analyst
Performed analysis, design, implementation, consulting and problem solving for concurrent real-
time mainframe links between a worldwide Electronic Funds Transfer system and the New York
Clearing House System. (NCR Micros, IBM, MVS, CICS, COBOL and Assembler)

Prior to 1984
e NCR Financial Systems Engineering; Senior Systems Analyst
NCR Wholesale Banking ASD; ASD Project Manager
NCR International CI-MEG; Manager of Wholesale Systems
NCR International CI-MEG; Systems Analyst
State of Indiana; Developer & Project Lead MMIS
Ford Motor Company; Programmer/Analyst
University of Illinois; Programmer/Analyst
Magnavox; Programmer/Analyst
Service Bureaus; Programmer
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4.1.27 Senior Application DB2 Database Administrator
117004 Harold Ramsey

Education: University of Virginia

Summary: Senior professional, devoted and energetic with over thirty years of experience.
Continues to develop expertise through ongoing education, inquisitiveness and a desire to surpass
previous performance. Results oriented with dedication to productive performance, consummate
team player and focused on client objective. Professional expertise includes: DB2 Systems
Programming, DB2 DBA, DB2 Database Design, DB2 Disaster Recovery, Business Continuity,
Performance tuning of DB2 Applications; DB2 V1 to V8.

Clearances: US Postal; previous USAF Secret

Core compentencies include: DB2 V1 to V9, DB2 Connect V7, and V8, SQL, QMF, IMS DB/DC,
CICS, VSAM, TSO/ISPF, COBOL, ASSEMBLER, CLIST, SMP/E, BMC. IBM, CA UTILTIES, PEOPLESOFT
HRMS and PAYROLL, TESSARACT, SAP, WALKER FINANCIAL SYSTEMS, DB2 STORED PROCEDURE
BUILDER, XML, WLM, JAVA. DB2 UDB on LINUX

03/2011 - Present LACERA, Pasadena, CA
Providing remote DB2 database administration and systems programming support to their staff in
the design, performance tunning of tables, indexes, SQL, etc., and migration of DB2 from V7 to V9.

03/2008 - 04/2010 Stater Bros and LACERA, CA; DB2 Consultant

Provided DB2 database administration and systems programming support for two companies in
Califorina. Performed migration of DB2 V7 to DB2 V8 with PeopleSoft applications. Provided
technical support for PeopleSoft application staff. Applied PUT’s and PTF’s to DB2. Provided
performance tuning support using BMC tools and TMON DB2. Worked on-site for three months then
all work performed from remote location. Worked on installation and migrations to DB2 V9.

10/2007 - 01/2008 Casey Group, Raleigh, NC; DB2 Consultant

Provided DB2 DBA/DB2 systems support in the design of new DB2 applications and converting an
IMS DB/DC, VSAM, Oracle application to DB2/WebSphere. Provided technical support to
application development staff. Worked with the Business Analysts and Architect to create the ERD
and Logical Data Model in ERwin for a new application using DB2 and WebSphere. Converted
Oracle Database to DB2. Setup JCL to run DB2 utilities Worked one day a week on-site, then
remote the rest of the week.

05/2007 - 10/2007 FedEx, Collierville, TN; DB2 Consultant

Provided DB2 DBA/DB2 systems support in the up-grade of PeopleSoft HR/payroll to V8.9 and
V8.46 for tools. Converted PeopleSoft scripts to run with DB2 utilities for better performance.
Provided performance tuning support in the use of buffer pool, EDM pool, etc.

10/2006 - 03/2007 VOLVO Truck North America, Greensboro, NC; DB2 Consultant
Provided DB2 DBA support for the design of a truck assembly line application using DB2 and
IMS/DC. Where the assembly line work stations will have just in time printing of assembly
instruction (Queue Tickets). Creating Stored Procedures, Triggers, set up DDL. JCL, SQL queries.
Providing technical support to the application programmers. Created QMF batch queries and proc's.
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01/2000 - 10/2006 US Postal Service, Eagan, MN & Raleigh; DB2 Consultant
e (05/2001 - 10/2006: Raleigh, NC. Provided DB2 Systems Programming/Administration and
DBA support in a CICS, DB2 and 0S/390 Parallel SysPlex environment for the Disaster
Recovery Center system. Duties include installing DB2 (v. 6&7), applying PTF'S, HIPER'S,
installed BMC and Platinum products, DB2 Connect and DB2 Stored Procedure builder on
PC'S. Created JCL for Image copies, Online Reorg's and Reorg unloads, etc. Also, installed
Platinum and BMC products, CA-Insight DB2PM and BMC monitors for DB2. This system will
handle upward of 2600 transactions per second form over 300,000 scanners into a 6TB DB2
Database. Data is replicated from a production database in San Mateo to the backup center
in Minneapolis or Raleigh. Provided technical support to application development staff. In
case of a disaster, recover all DB2 subsystems and applications using DB2, BMC, and E-Net
tools. Installed DB2 on Linux. Completed performance monitoring and tuning of DB2 using
BMC and IBM tools. Installed DB2, DB2 Connect and Oracle on LINUX to test applications
response time as compared to running on z/0S. Created triggers, installed XML ToolKit,
setup Java stored procedures. Setup UNICODE environment.
e (01/2000 - 05/2001: Eagan. Provided DB2 Systems Programming and DBA support for

testing IBM'S REPLIDATA product. Installed DB2, Platinum, and other third party tools.
Setup test data and created JCL for IBM tools. Provided technical support to application
development staff. Completed performance monitoring and tuning of DB2 using Platinum
and IBM tools. Database has over 7TB in an 8-way data sharing environment. The DB2
Database has over 50 million updates, deletes and inserts ever 24 hours.

(0S/390, IBM SysPlex, OS JCL, Windows NT, DB2, CICS Command, Platinum, BMC, NAPA, DB2PM,

TSO, ISPF, FileAid, CLISTs, REXX, Systems Programming, System Administration, Database

Administration, Disaster Recovery, Software Installs, LINUX, Database Performance Analysis &

Tuning, z/0S, DB2 Connect, Oracle, XML, Government, JAVA, Data Purge/Archive Processes, Data

Normalization)

10/1999 - 01/2000 Food Lion; Systems Administrator/Database Administrator

Provided DB2 System Administration and Database Administration support in a CICS, DB2 5 and
0S/390 Parallel SysPlex environment. Installed BMC products. Provided technical support for the
Walker Financial system. Created JCL to do Online Reorg’s, Reorg unloads and image copies.
Enlarged DB2 logs. Gave training classes on DB2. Duties included performance monitoring and
tuning of DB2 and Walker Financial systems. Provided DB2 System Administration and Database
Administration support in a CICS, DB2 5 and 0S/390 Parallel SysPlex environment for the DRC
system. Installed DB 5 in a six-way Data Sharing environment. Also, installed Platinum products
and CA-Insight monitor for DB2 and IBM RepliData. Created JCL to do Image copies, Online
Reorg’s and Reorg unloads, etc. This system will handle upward of 2600 transactions per second
from over 300,000 scanners into a 3TB DB2 database. Data is replicated form a production
database in San Mateo to the disaster recovery center in Raleigh. Installed DB2 connectivity.
(0S/390, OS ICL, IBM SysPlex, DB2, CICS, BMC, Walker/TamarisXE Financials, Platinum,
INSIGHT, TSO/ISPF, SDFS, FileAid, FileAid/DB2, CLISTs, REXX, System Performance Evaluation &
Finetuning, Mentor/Skills Transfer, Hardware/Software Installs, System Administration, Database
Administration)

01/1999 - 10/1999 US Postal Service, Raleigh; DBA Support

Provided DB2 System Administration and Database Administration support in a CICS, DB2, and
0S/390 Parallel SysPlex environment for the DRC system. Installed DB2 5 and 6 in a six-way Data
Sharing environment. Also, installed PLATINUM products, CA-Insight, DB2PM monitors for DB2
and IBM REPLIDATA. Create JCL for Image copies, Online Reorg’s, unloads, etc. This system will
handle upward of 2600 transactions per second from over 300,000 scanners into a 3TB DB2
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Database. Data is replicated from a production Database in San Mateo to the disaster recovery
center in Raleigh. Installed DB2 Connect on Windows NT to access DB2 on the 0S/390. (Windows
NT, OS/390, OS JCL, IBM SysPlex, DB2, CICS Command, Platinum, INSIGHT, DB2PM, TSO, ISPF,
FileAid, CLISTs, REXX, Database Administration, System Administration, Software Installs, DB2
Connect, Government)

08/1998 - 12/1998 BellSouth Information Systems; Database Administrator

Provided DB2 Systems Administration and Database Administration support in a CICS, IMS, DB2
and Client/Server environment. Duties include performance monitoring and tuning of DB2 using
Omegamon for DB2, IBM, BCM and Platinum utilities. Provided technical support to the applications
development staff using CICS, DB2 and IMS. Performed migration of DB2 4 to DB2 5. Apply PTF's
Hipers. (MVS, CLISTs, REXX, DB2, CICS, IMS DB/DC, MFS, Omegamon, FileAid, Platinum,
FileAid/DB2, TSO/ISPF, SDFS, Client/Server, Database Administration, Systems Administration)

11/1993 - 07/1998 RJ Reynolds; System Administrator/Database Administrator
Provided DB2 System Administration and Database Administration support in a CICS, DB2 and
Client/Server environment. Duties included migration from DB2 V3 to DB2 V4 to DB2 V5, setup
Y2K environment, performance monitoring and tuning of DB2 using INSIGHT for DB2, IBM and
Platinum utilities; provided technical support to the applications development staff using CICS,
DB2, PowerBuilder, Windows NT and Java applications using JDBC API. Installed DB2 V4, DB2 V5
and all Platinum utilities. Provided technical support in the design of a large Data Warehouse in
which some tables will have over a billion rows. Set up Disaster Recovery procedures for three
production systems. (IBM, MVS, Windows NT, JAVA, DB2, CICS, JDBC, PowerBuilder, Platinum,
APIs, INSIGHT, TSO/ISPF, CLISTs, REXX, SDFS, Data Warehouse, Database Administration,
Systems Administration, Client/Server, Y2K, Panvalet, FileAid, Erwin. QuickJob, FileAid/DB2)

Prior to 1993
e First Union Bank, Charlotte; DB2 Database Administrator
Volvo GM Heavy Trucks, Greensboro, NC; DB2 Database Administrator.
Perot Systems and Nations Bank, NC
DB2/TeraData Database Administrator.
IBM, Gaithersburg, MD; IMS & DB2 DBA
Systemhouse Ltd., Baltimore, MD; Database Administrator
Telecom of Australia, Melbourne, AU; DB2 Consultant
GTE Telephone Company, Durham, NC; DB2 DBA
Burlington Industries, Greensboro, NC; Technical Advisor
Ladd Furniture; Developer
Barclays American Bank; IMS DBA
Bell Atlantic, Madison, NJ; Developer
AT&T; Developer/Project Lead
Blue Cross/Blue Shield of Arkansas; Developer
Abator/Westinghouse Information Systems; Developer/Project Manager
The Supreme Court of South Dakota; Developer
South Dakota State Social Services; Project Leader MMIS
Chesterfield County VA School System; Systems Programmer/Analyst
Southern Bank and Trust; Programmer/Analyst
Bank of Virginia; Programmer
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Abator Pricing

Abator’s not-to-exceed rates are all inclusive with no surcharges for overtime or expenses. We
reserved the right to quote a lower rate for specific resources based upon our direct labor costs
when DHHR or any West Virginia agency makes a request for specific engagements.

TITLE Suggested
Not-To-Exceed
Hourly Rates

FACTS Technical Project Manager 125.00
FACTS Senior Web Application Analyst 92.00
FACTS Web Application Analyst 82.00
FACTS Application Architect 97.50
Web Team Senior Web Application Analyst 92.00
OSCAR Senior Application Programmer Analyst 92.00
OSCAR Application Programmer Analyst 82.00
OSCAR Application Programmer 75.00
Senior Application Oracle Database Admin 110.00
Senior SQL Server Database Admin 110.00
SQL Server Database Administrator 95.00
Senior COGNOS Analyst Project Manager 125.00
COGNOS Analyst 95.00
Software Test Analyst 85.00
Help Desk Analyst 80.00
Business Analyst 110.00
Technical Writer 70.00
Senior CRM Application Programmer Analyst 95.00
CRM Application Programmer Analyst 85.00
Senior SharePoint Application Programmer Analyst 115.00

SharePoint Application Programmer Analyst 92.00
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Senior .NET Application Programmer Analyst 92.00
.NET Application Programmer Analyst 85.00
Senior Mainframe Application Programmer Analyst 85.00
Mainframe Application Programmer Analyst 75.00
Senior Application DB2 Database Administrator 110.00

Application DB2 Database Administrator 92.00
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Addendum Acknowledgement

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: HHR1500000008

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[x] Addendum No. 1 [ 1 Addendum No. 6
[x]1 Addendum No. 2 [ ] Addendum No.7
[x] Addendum No. 3 [ 1 Addendum No. 8
[ x] Addendum No.4 [ 1 Addendum No.9
[x] Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

afor [nflormytion Services, Inc.
vd \, M Companv

Lompany

peoon: bsigenicio - Authorized Signature

19 May 2015

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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s
ACORD’  CERTIFICATE OF LIABILITY INSURANCE st

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the polu:y{les} must be endorsed. If SUBROGATION IS WAIVED, subject to
A

the terms and conditions of the policy, certain policies may require an endor tat
certificate holder in lieu of such endorsement(s).

t on this certificate does not confer rights to the

PRODUCER __ CONTACT Carol Williams
Pinnacle Group "PHONE 412) 816-1000 [ Fax 412) 816-0140
3301 William Penn Hwy A No. Exty: (412) 81 : | (A€, noy: (412)
Pittsburgh, PA 15235 ADDRESs: Cardw@pinnacleding.com
(S) AFFORDING | NAIC #
msurer . Hartiord Insurance Co 29424
INSURED  Abator Information INSURER B :
et
Pittsburgh, PA 15218 INSURER C :
| INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN HEDLCED BY PAID CLAIMS

INSR | |ADDL [SUBR | Y EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER umnnrvvn |unmnnrvm LIMITS
A | GENERAL LIABILITY 40SBAVRO0B8 04/01/2015 | D4/01/2016 | EacH OCCURRENCE 5 2,000,000
| DAMAGE TO RENTED |
| COMMERGCIAL GENERAL LIABLITY | PREMISES (Ea occurrence) | § 200,000
| cLamsMmapE | | ocour | MED EXP (Any one person) | §
| PERSONAL & ADVINARY | § 2,000,000
| GENERAL AGGREGATE | § 4,000,000
GENL AGGREGATE LIMIT APPLIES PER: | PRODUCTS - COMPIOP AGG | § 4,000,000
pocy | |BF | Jioc /s
TOMBIED SINGLE LIWIT
AUTOMODBILE LIABILITY | {Ea accident) | §
ANY ALUTO BODILY NARY (Per pe(sun; | 5
ALL OWNED SCHEDULED BODILY ARY (Per accident) | §
NON-OWNED PROPERTY DAMAGE s
HRED AUTOS AUTOS (Per accident) s
|'s
| UMBRELLA LIAB OCCLR | EACH OCCURRENCE |s
| SESSLIAR _ CLAMS-MADE | AGGREGATE 1§
DED RETENTION § | H
WORKERS COMPENSATION | 40WECJIB514 06/23/2014 | 06/23/2015 W STATL- OTH |
A | AND EMPLOYERS LIABILITY TN | [ JORYLMIS .| ER
PEROPERORRNEEOmE [ ] luira | EL. EACH ACCIDENT [s 1,000,000
{(Mandatory in NH) E L DISEASE - EA EMPLOYEE | § 1,000,000
N I
DL Ao OF GPERATIONS below El DISEASE - POLICYLBAT | $ 1,000,000

BUSINESS POLICY. LIMITS OF LIABILITY FOR ERRORS AND OMISSIONS: $1M/$5M

DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
VERIFICATION OF INSURANCE: ERRORS AND OMISSIONS LIABILITY COVERAGE INCLUDED IN FAILSAFE MEGA TECHNOLOGY FORM SS02680801 OF

2019 WASHINGTON STREET EAST
CHARLESTON, WV 25305-0130

CERTIFICATE HOLDER CANCELLATION
MR. ROBERT KILPATRICK SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
W VA DEPT OF ADMINISTRATION PURCHASING DIVISION THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE -

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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Abator Vendor Preference Certificate

Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CE

IFICATE

aw N LA/ o 9

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Application is made for 2.5% vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or, :

Bidder is a partnership, association or comporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)

i i i It Aarbfinatioam e
years immediately preceding the date of this certification; o,

2. Application is made for 2.5% vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years

i H v oranadins anibinioniam af bleio bt ao
immediately preceding submission of this bid; or,

3. Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the coniract, on average at ieast /5% of the
employees or Bidder’s affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
5. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard

and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is

submitted; or,

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for

purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and

continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are

residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

X Bidder hasbeenor expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the

requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the hid; or (b) assess a penalty

against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency

or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and

authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid

the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Biddar hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issuedAo Bidder n¢f ything contained within this cerificate

Bidder: AAbator Information Services, Inc SigneX;

Date: 5 May 2015 Title:
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WEST VIRGINIA

DEPARTMENT OF TRANSPORTATION
1900 Kanawha Boulevard East « Building Five - Room 303

Earl Ray Tomblin Charleston, West Virginia 25305-0440 + (304) 558-0444

Governor Cabinet Secretary

blarch *7

Lls. Joanne & Foterson
Abator Informatior Sers
F O Box 82549

ces. Ine

Mitskargh P& 5218
Ciear hs Paterson

Yast Virginia Departrent of Transportation
Sccially ard Eccrorcally
Disattvantaged Business Certif.cation
This s to informs you that *he 2ocuments your irv g alasitted have Doon ieviewed
and aoproved  Your firm will contimue to e listed in the West Virgimia Departrment of
Tr'ar‘uspur"af'i“ﬂ Doy of | ’it:hwa';,-'&‘s Contractar's Mroposals as a firr certified undar the
orovis.ons of 49 CFR Part @

Flease be reminded that as a DBE you must mfonn this o*fice. witkin ‘hi-rf';r' ifays
and in wrn.nu; of any change i crcumstances aFectng your akz oty o Te
disadvantaged stat. s ownership. or control reguirements or any r’naterl.dl nhang@ n the
inforration provided inyoour agolication form

If you should have ary quastons  or if we can be of any assistance. please do

ot hesiate o contact this office

Sincere.y,

~
/LL ]zi‘ t.— (‘Lﬂf;)':' l'—lt L-/"(j/ﬁxa

Drema L. Smith, Director
EEQD Divson

D5t

Paul A. Mattox, Jr., P. E.
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Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application™ is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Application is made for 2.5% vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or, '

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification: or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal ptace of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4}
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; ot,

3. Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2} or subdivision (1) and (3) as stated above; or,
5. Application is made for 3.5% vendor preference who Is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commeodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.
__X  Bidderhas beenor expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or {b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing approptiate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §§
and accurate In all respects; and that if a contract is issued 5 7
changes during the term of the contract, Bidder will notify the Purchasjryddivi

Bidder: Abator Information Services, Inc Signed;

gnything contained within this certificate
sion in writing immediately.

Date: _ 5 May 2015 Title: _
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WEST VIRGINIA

DEPARTMENT OF TRANSPORTATION
1900 Kanawha Boulevard East « Building Five « Room 303
Earl Ray Tomblin Charleston, West Virginia 25305-0440 « (304) 558-0444 Paul A. Mattox, Jr., P. E.
Governor Cabinet Secretary

March 17, 2015

Ms. Joanne E. Peterson

Abator Information Services, Inc.
P O Box 82549

Pittsburgh, PA 15218

Dear Ms. Peterson:

West Virginia Department of Transportation
Socially and Economically
Disadvantaged Business Certification

This is to inform you that the documents your firm submitted have been reviewed
and approved. Your firm will continue to be listed in the West Virginia Department of
Transportation, Division of Highways Contractor's Proposals as a firm certified under the
provisions of 49 CFR Part 26.

Please be reminded that as a DBE you must inform this office, within thirty days
and in writing, of any change in circumstances affecting your ability to meet size,
disadvantaged status, ownership, or control requirements or any material change in the
information provided in your application form.

If you should have any questions, or if we can be of any assistance, please do
not hesitate to contact this office.

Sincerely,

&[_Q WLL_ j]éiu A L

Drema L. Smith, Director
EEO Division

DLS:tw

E.E.O./AFFIRMATIVE ACTION EMPLOYER



) ® DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 050412015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT Carol Williams
Pinnacle Group PHONE 412) 816-1000 FAX ~(412) 816-0140
3301 William Penn Hwy (BIC, No, Bt): (412) dl : ‘(Alc, No): (412) 816-
Pittsburgh, PA 15235 AbDRESS: Carolw@plnnacle4|ns.com
INSURER(S) AFFORDING COVERAGE NAIC #
INsurer A: Hartford Insurance Co 29424
INSURED Abator Information INSURER B :
P_O Box 82549 INSURER C :
Pittsburgh, PA 15218
INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DD/YYYY)| (MM/DD/YYYY) LIMITS
A | GENERAL LIABILITY 40SBAVR0068 04/01/2015 | 04/01/2016 | EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED 300.000
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $ )
‘ CLAIMS-MADE OCCUR MED EXP (Any one person) $
PERSONAL & ADV INJURY $ 2,000,000
GENERAL AGGREGATE $ 4,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 4,000,000
/| PoLicy RO LoC $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY L e s
ANY AUTO BODILY INJURY (Per person) $
ALL OWNED SCHEDULED ’
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE 5
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED RETENTION $ $
A | WORKERS COMPENSATION 40WECJI6514 06/23/2014 | 06/23/2015 WC STATU- OTH
AND EMPLOYERS' LIABILITY YIN VAR ER
ANY PROPRIETOR/PARTNER/EXECUTIVE N E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE | $ 1,000,000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ ;U0

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

VERIFICATION OF INSURANCE: ERRORS AND OMISSIONS LIABILITY COVERAGE INCLUDED IN FAILSAFE MEGA TECHNOLOGY FORM SS02680801 OF
BUSINESS POLICY. LIMITS OF LIABILITY FOR ERRORS AND OMISSIONS: $1M/$5M

CERTIFICATE HOLDER CANCELLATION
MR. ROBERT KILPATRICK SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
W VA DEPT OF ADMINISTRATION PURCHASING DIVISION THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

2019 WASHINGTON STREET EAST ACCORDANCE WITH THE POLICY PROVISIONS.

CHARLESTON, WV 25305-0130

AUTHORIZED REPRESENTATIVE
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Abator‘

www.abator.com
800-544-1210
412-271-5922
Fax: 412-271-5833

12 May 2015

West Virginia Purchasing Division
Vendor Registration

2019 Washington Street, East
Charleston, WV 25305-0130

Dear Dale,

Thanks for your help this morning! I was never able to get the business type to take hold
in the vendor system, so as discussed, I am forwarding a copy of the form I found on line.

I am also including a W-9.

Abator is a small disadvantaged women business enterprise certified by the West Virginia
Department of Transportation. We are bidding on CRFQ 0511 HHR1500000008 and want

to legitimately submit a Vendor Preference Certificate.

Thanks again for your time and assistance.

Regards,
Joanne E. Peterson
President/CEO

Abator® ... IT Services since 1984
CCR/Pronet Cage: 1UQC9

Certified SDB/WBE/DBE

SBA WOSB

WBENC National WBE Certification

Multiple state and county certifications available upon request.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: HHR1500000008

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ « ] Addendum No. 1 [ ] Addendum No. 6
[ x1 Addendum No. 2 [ ] Addendum No.7
[ x 1 Addendum No. 3 [ ] Addendum No. 8
[ x ] Addendum No. 4 [ 1 Addendum No.9
[ x ] Addendum No. 5 [ 1 Addendum No. 10

1 understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

or Infformytion Services, Inc.

Company

Jéhvel’exjé/\nggn;P%sidem/CEO Authoriz:d Signature

19 May 2015

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



