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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
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Extended Description :

1 Transition Cost - Fixed Fee 1.00000 EA $0.00

80101604

Transitional Cost (fixed fee) from current vendor

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 New Hire Record/Resubmittal 19120.00000 EA $0.17

80101604

Rate per each New Hire Record or Resubmit
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Department of Administration, Purchasing Division          December 23, 2014 
2019 Washington Street East 
Charleston, WV 25305-0130 
 
Re: Request for Quotation Regarding New Hire Services 
 
 
Dear Mr. Robert Kilpatrick, 

 

Enclosed with this letter is Stellarware’s response to the Request for Quotation regarding 

New Hire Services. We are very proud of our approach to child support and employer 

reporting services and the fact that Stellarware has emerged as a national leader in 

providing innovative solutions to the child support community. We currently operate the 

New Hire Reporting programs for the States of Arizona, Kentucky, Mississippi, Ohio, 

Rhode Island, Virginia, Wisconsin, and the District of Columbia, as well as the Child 

Support Lien Network (CSLN) and Medical Assistance Intercept System (MAIS). 

Stellarware achieves excellence and improves efficiency of employer outreach and 

compliance strategies by combining superior customer service with the most advanced 

employer reporting technologies. 

 

We understand the work to be performed and assure you that our operations will meet 

and exceed the expectations of the State of West Virginia. Stellarware agrees with all of 

the terms, conditions, and requirements in the Solicitation #CRFQ 0511 

CSE1500000001, as well as all addenda that the State has issued.  

 

I certify that, as President of Stellarware Corporation, I am the binding authority 

responsible for contractually obligating this organization to all statements made, 

including services and prices, in the proposal. Additionally, I am the person authorized to 

negotiate the contract on behalf of Stellarware. Lastly, I am the person to be contacted for 

clarification regarding this proposal. I may be reached as follows: 

 
 
 



	
  

140 North Franklin Street, Suite 2-1, Holbrook, MA 02343 
781-986-1400  |  www.stellarware.com 

 
 

George French, President 
Stellarware Corporation 
140 North Franklin Street, Suite 2-1 
Holbrook, MA 02343 
(O) 781-986-1400 
(C) 781-964-6600 
(F) 781-623-8030 
(E) gfrench@stellarware.com 
 

Stellarware has chosen to submit our proposal electronically through wvOASIS and 

uploaded our Quotation, and additional support documentation to demonstrate 

Stellarware’s willingness and capability to meet the requirements outlined in the CRFQ. 

Additionally, we have prepared a response to the technical portion of the CRFQ and can 

provide it to the State shorty after a contract award announcement, or as requested.  

 

We look forward to the opportunity to work with the State of West Virginia on this very 

important project to maximize collections for the benefit of West Virginia’s children and 

to help break the cycle of dependency on public assistance.  

 
 
            
      Sincerely, 
      

              
 
      George C. French 
      President 
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Executive Summary 

 
 

Stellarware Corporation has become an innovative leader in the child support industry 

over the past fifteen years through its high-level operation of eight New Hire Reporting 

programs and the Child Support Lien Network (CSLN). We are thoroughly familiar with 

the needs of child support programs and services and, in particular, the need for an 

accurate and timely reporting system for collecting employee New Hire reports. 

Stellarware understands that these reports will assist caseworkers in finding where the 

non-custodial parent (NCP) is employed for the purposes of establishing paternity, 

instituting new child support orders, enforcing orders, and making collections through 

income withholding orders. We also understand the importance of providing medical 

insurance for the dependent children whenever possible. Providing an accurate and timely 

report of the NCP’s employer will greatly enhance the enrollment of his/her children in a 



	
  
	
   	
  
	
  

 
 
RESPONSE TO THE STATE OF WEST VIRGINIA 
NEW HIRE SERVICES 
REQUEST FOR QUOTATION #CRFQ 0511 CSE1500000001 

2	
  

medical insurance plan or allow for the establishment of a garnished cash medical 

payment order from the wages of the employee. Efficiently managing a New Hire 

program is just one important piece to the puzzle in making families independent and 

financially stable. 

 

Children need support every day from their parents, both emotional support and, of 

course, financial support. Just missing one week’s payment of child support causes havoc 

and severe hardship to the child and the custodial parent, who relies so heavily on that 

financial support to meet their everyday needs for sustenance. Caseworkers and 

automated child support enforcement systems need to know where non-custodial parents 

work at all times. Stellarware knows that getting fast and accurate employment 

information is critical to issuing timely child support payments to children. Having a 

well-managed and operated New Hire Reporting system can greatly enhance the lives of 

children who so desperately rely on timely child support payments. 

 

In addition to technology, innovation, and partnership, some of Stellarware’s core 

company values include respect for our clients, the ability to deliver value, and the 

opportunity to make an impact on society. Being a small company, Stellarware takes the 

time to understand each of our client’s unique needs so that we can deliver the best value 

solution to their problem through excellent customer service. We feel fortunate to work 

with child support and human services departments across the country and for the chance 

to positively impact how effectively states can serve their communities. Stellarware’s 

core competencies directly align with the West Virginia Bureau for Child Support 

Enforcement’s mission of promoting and enhancing the social, emotional, and financial 

bonds between children and their parents and doing so in a customer-friendly 

atmosphere1. Having these focuses in common, Stellarware is confident we understand 

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
1 West Virginia DHHR Bureau for Child Support Enforcement, About Us web page 
http://www.dhhr.wv.gov/bcse/about/pages/default.aspx 
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the State’s needs as well as the complexity and importance of all components of this New 

Hire Services project.   

 

Stellarware currently manages New Hire programs for Arizona, the District of Columbia, 

Mississippi, Ohio, Kentucky, Rhode Island, Virginia, and Wisconsin. We have developed 

the most comprehensive and user-friendly New Hire system, taking full advantage of 

current technologies, which puts us in an enviable position for the next generation of 

New Hire Reporting services. Stellarware looks to the future where our Employer 

Registry, including our Outreach Module, helps states communicate better with 

employers, measures compliance more effectively, and serves as a comprehensive and 

effective platform for a public / private partnership with the employer community.  The 

success of the New Hire projects we operate is based on our ability to conduct employer 

outreach, which facilitates employer compliance by providing the least disruptive and 

most convenient and accurate means of reporting New Hires as possible. 

 

The Benefits of Choosing Stellarware 

 

Stellarware is excited about what we can offer the West Virginia New Hire program. 

Below are just some of the benefits of choosing our innovative solutions. 

 

Unique 
Stellarware 

Feature 

Benefit to West 
Virginia 

Key Deliverables Proof 

 
 
Nation’s Only 
Employer 
Registry 

• “One stop shop” 
solution 

• Web-based for 
easy access 

• Improved 
efficiency 

• Reliable data 

• State access to 
employer 
information 

• Customized reports 
• Ability to 

electronically 
communicate with 
employers directly 
from the system 

• Arizona used employer contact 
information supplied by the 
Employer Registry and reported it as 
the “best and most current 
information” 
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Unique 
Stellarware 

Feature 

Benefit to West 
Virginia 

Key Deliverables Proof 

 
Increased 
Electronic 
Reporting Rates 
Guaranteed 

• Cost efficient 
• Improved 

compliance 
• Quicker 

turnaround 

• Reduced data 
entry time 

• Increased time for 
outreach activities 

• Improved data 
reliability 

• Our projects average a 90% 
electronic reporting rate 

• Stellarware has grown Arizona’s 
electronic reporting rate to peak 
periods of 95%, and Rhode Island 
has seen rates as high as 96% 

 
 
 
Extensive Child 
Support 
Experience 

• Trusted 
resources 

• Big picture 
focus 

• Commitment 
and 
understanding 
towards a good 
cause 
 

• Reliable data that 
is ready for action 

• Increased 
collections 

• Valuable 
connections 
throughout the 
country 
 

• Stellarware has operated the Child 
Support Lien Network for 15 years, 
which is hosted by Rhode Island and 
partners with 31 states and over 
1,800 insurance companies 

• Successful operation of New Hire 
programs in Arizona, District of 
Columbia, Kentucky, Ohio, 
Mississippi, Rhode Island, Virginia, 
and Wisconsin 

 
 
 
Comprehensive 
Outreach Module 

•  Unmatched 
innovation 

• Improved 
efficiency 

• Effective 
communication 

• Reduced pollution 
of data 

• Commitment to 
compliance & 
conversion 

• Traditional & ad-
hoc campaigns, 
Employer 
Participation 
Program (EPP), 
Unemployment 
Insurance (UI) 
outreach. 

• EPP and UI data only go into the 
Employer Registry once the 
employer has been validated and 
reported New Hires 

• All outreach activity is tracked by the 
system and carries over to the 
employer database for consistency 
 

 
 
 
Professional 
Management & 
Staff 

• Trustworthy 
partnership 

• Commitment to 
excellence 

• Immediate 
results 

• Established team 
with proven track 
record 

• Proposed Contract 
Manager with 
experience 
managing 5 New 
Hire programs 

• Fully-trained 
customer service 
staff prepared to 
assist employers 

• Experience transitioning multiple 
projects from current Vendor quickly 
and efficiently 

• Increased the number of records 
processed from 2012 to 2013 in all 
states 
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Unique 
Stellarware 

Feature 

Benefit to West 
Virginia 

Key Deliverables Proof 

 
 
Cutting-Edge 
Communication 
With Employers 

• Improved 
customer service 

• Multi-
generational 
understanding 

• Increased web 
presence 

• Option to create 
Facebook page 
and/or Twitter 
account 

• Operate 4 Facebook pages, including 
DC & Mississippi New Hire 

• Operate 4 Twitter accounts, 
including DC & Mississippi New 
Hire 

• Child Support Lien Network 
Facebook page has provided a forum 
for customer service questions 

 

Stellarware’s Employer Registry Sets Us Apart from the Competition 

 

One of the innovative approaches that Stellarware can offer the State of West Virginia is 

an Employer Registry, which is a comprehensive, interactive database with employer 

profiles, outreach activity, notes, and much more. An Employer Registry can greatly 

improve the operations of a New Hire directory by 

interacting with employers throughout the state on a 

daily basis. Our Employer Registry is truly the best 

resource for collecting employer information. It also 

serves as the database for employers to gain access 

via the secure site and acts as an excellent tool for 

communications. We welcome the opportunity to 

provide the West Virginia project with the most comprehensive employer profile, 

highlighted by automated updates and alerts combined with a complete set of mail, fax, 

and outreach modules in a web-based system. Because it is completely web based, the 

Stellarware New Hire Reporting system can be easily deployed and used by employers, 

State staff, and Stellarware project staff. Employers will have the ability to log onto the 

secure database and submit New Hire reports directly to the website.  

 

Besides allowing employers to easily and accurately submit New Hires, there are many 

other benefits provided by the Employer Registry. Employers can submit questions 
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online 24 hours a day/7 days a week. The Outreach Module in the Stellarware system is 

designed to handle all EPP, compliance, and conversion tasks with fully integrated 

tracking, notes, automated issuance of notices, and employer information, as well as a 

complete platform for reports. From the State staff perspective, our real-time dashboard 

and online access provide project management with the tools they need to oversee 

production. 

 

Stellarware’s Employer Participation Project (EPP) work is housed in the Outreach 

Module, and we are excited to offer West Virginia a brand new EPP feature no other 

vendor can match. Stellarware recently launched a feature allowing registered employers 

the ability to see and interactively report missing records via our secure website. Upon 

logging into the system, an employer is presented with a list of unreported employees, 

according to EPP data, which they are required to submit. The employer can individually 

report each employee with pre-filled information or report the employees as no longer 

employed. Employers also have the option to download a file, which they can complete 

and submit electronically to the New Hire center. This advanced feature is made possible 

by the Stellarware Employer Registry and has already helped hundreds of EPP employers 

achieve compliance. 

 

A key communication technique that also becomes available using the Employer Registry 

is providing feedback. It is proven that employers will be more committed and compliant 

if they receive results of their participation and understand and recognize the value of the 

program. Further, the West Virginia New Hire Reporting Center can use the email 

addresses in the database to send information and alerts simultaneously to all of the 

employers in the State of West Virginia. Stellarware offers the opportunity to 

demonstrate how business and government can work together.  
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A Seamless Transition and Responsive Project for Employers and State Staff 

 

Stellarware has become a master at successfully transitioning New Hire programs while 

maintaining a high level of service to employer communities, often within tight 

timeframes. Over the past several years, Stellarware has effectively transitioned eight 

New Hire projects from the current Vendor, which have all seen immediate results. 

During the implementation and operation of this project, if awarded, every decision will 

take into account the needs of the employers of West Virginia, as well as State staff. It is 

our commitment to BCSE and the employers of West Virginia that our office will be 

100% transparent in the operation of the project. 

 

Stellarware would like to assure West 

Virginia that we have successful 

experience operating projects of this 

size and scope efficiently. In July 

2011, Stellarware began operating the 

Ohio New Hire Reporting Center from 

a newly established office in Dublin, 

Ohio. With an extremely limited 

timeframe, we were able to establish, 

set up, and fully staff an office in two 

weeks and transition the project within 

three days to uphold the contract start date. In the first six months, Stellarware increased 

Ohio’s electronic reporting rate by 4% and processed over 1.3 million records. By the 

end of FY 2014, the Ohio New Hire Reporting Center has grown by 38% since 

Stellarware took over the project, and the program is on track to increase that 

growth to 47.7% by FY ending 2015, resulting in increased child support collections 

through wage assignments in Ohio. 
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If awarded this contract, Stellarware will take a multi-pronged and cost effective 

approach to notify employers of any changes associated with the transition. The first 

order of business will be to work with the current Vendor to secure a transfer of services. 

Stellarware’s objective is to minimize any changes for employers and to make the 

transfer as seamless as possible. We know this strategy will be effective because we took 

the same approach for our other New Hire projects, which have all experienced great 

success immediately after implementation. 

 

This approach also provides us time to get familiar with the new employer database and 

analyze reporting trends to effectively perform outreach and communicate with the 

largest employers first. We have learned from our experience that 80% of New Hire 

reports come from 20% of the employers. Stellarware will use this information to target 

employers for outreach and ensure a smooth and seamless transition. The outreach 

campaign will include email alerts, notifications, telephone calls, faxes, and login alert 

messages.  It is Stellarware’s objective to utilize the most cost-effective mechanisms 

available prior to sending postal mail. With today’s technology and our proven approach, 

Stellarware believes we can transition this project while improving the overall reporting 

and working relationship with the employers of the State of West Virginia. 

 

Stellarware’s Workflow to Meet All Reporting Requirements 

 

In managing the data for the West Virginia New Hire Reporting Center, there are two 

major priorities. The first priority is protecting the security and ensuring the accuracy of 

the data. The second priority is meeting State and Federal timeframes in the transfer of 

the data. Through operating New Hire Reporting projects for eight states and as the 

responsible operator of the Child Support Lien Network (CSLN) partnering with 31 

states, Stellarware is recognized as a national leader in data transfer and data security. In 

addition, we are very proud of the fact that each of our customers will enthusiastically 

confirm that Stellarware is dedicated to meeting all project timeframes. We are proud that 
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New Hire Reporting projects operated by Stellarware have some of the highest 

compliance rates in the country and that we always operate within mandated timeframes. 

  

Over the past several years, Stellarware has brought leading edge technology and 

innovation to the New Hire programs we operate. We have been able to greatly increase 

the number of reporting employers, the amount of records processed, and the electronic 

reporting rate. Stellarware has also cultivated a strong partnership with the employer 

communities we serve. For example, in December 2012 Stellarware worked with the 

Providence, RI Home Depot to help deliver families hundreds of Christmas trees. The 

manager at Home Depot reached out to our staff members because they had ordered too 

many trees and thought we could help. Our staff put the manager in touch with the Office 

of Child Support Services, and together they coordinated the delivery of hundreds of 

Christmas trees to families in the Providence area.  

 

If selected, it is our commitment to the State of West Virginia to continue our history of 

outstanding accuracy and service and bring a fresh approach to this New Hire Services 

project. Stellarware never stops improving its innovative applications and systems to 

make it more efficient for employers to fulfill their reporting requirements and for the 

State to oversee the program. Stellarware looks forward to building our relationship with 

West Virginia and working together to improve employer compliance. We do not 

anticipate any problems successfully accomplishing the work outlined in the RFQ. We 

believe that our strength, energy, and innovative approach to New Hire Reporting will 

greatly benefit the State of West Virginia, its employers, and the families it serves. 

 



Stellarware(has (quickly(become(an(innova6ve (partner(for(New(Hire(
Repor6ng( projects ( across ( the( country.( In( the( past,( New( Hire(
programs (were( centered( around(paper( repor6ng( and(data (entry,(
which(have (become(costly( and(outdated.( Stellarware’s (infusion(of(
our( featureCrich( Employer) Registry( and( Outreach) Module( have(
created(a(cuDng(edge(employer(portal (to(serve (the(states (we(work(
with.(

Stellarware( currently( manages ( New( Hire ( Repor6ng( projects ( in(
Arizona,(the(District(of(Columbia,(Kentucky,(Mississippi,(Ohio,(Rhode(
Island,(Virginia,(and(Wisconsin.(Our(webCbased(approach(has(made(
it( easier( for( the( employer( communi6es( we( serve( to( fulfill ( their(
repor6ng(requirements.

www.stellarware.com | contact@stellarware.com | Phone: (781) 986-1400

Innovation to Lead the Industry

The Stellarware Difference
Na7on’s)Only)Employer)Registry
Stellarware(is(the(only( New(Hire(vendor(with(an( advanced,( webCbased(employer( database,( known(as (the(Employer(
Registry.( Our( Employer( Registry( maintains( a ( complete( employer( profile( and( delivers ( an( effec6ve,( twoCway(
communica6on(channel.(State(users(have(access (to(employer(informa6on(as (well (as (customized(reports (that(can(be(run(
as (oQen(as (desired.( Stellarware’s(Outreach(Module(is(a (major( component( of( the(Employer( Registry,( allowing(us(to(
efficiently(outreach(to(employers(while(tracking(ac6vi6es(and(monitoring(compliance.

Successful)Opera7on)of)8)New)Hire)Programs
Despite(a (slow(economy,(each(of(Stellarware’s (New(Hire(programs(has (grown(every(year.(Thanks (to(our(outreachCfocused(
approach,(we (con6nually( increase(the(number(of(New(Hire (records (passed(to(the (state,(some6mes (by(as (much(as(11%(
year(to(year!

Unmatched)Levels)for)Electronic)Repor7ng
By(providing(a (variety(of(electronic(op6ons,(we(have(made(it(easier(for(employers(to(fulfill(their(repor6ng(requirements(
and(more (effec6ve(for(states (to(access (employer(informa6on.(Stellarware’s (New(Hire (projects(average(a (90%(electronic(
repor6ng(rate(with(peak(periods(as(high(as(95%!

Focus)on)Superior)Customer)Service
Stellarware’s(customer( service(staff(and(project(managers (are(trained(in(all (aspects(of(New(Hire (projects (and(have(the(
experience ( necessary( to( successfully( transi6on( and( operate( New( Hire ( Repor6ng( programs.( Our( commitment( to(
excellence(is(reflected(in(the(contract(extensions(our(clients(have(granted(us(for(a(job(well(done.

Trusted)Connec7on)to)the)Child)Support)Community
Stellarware(has (made(las6ng(connec6ons(with(the(child(support(community(through(opera6ng(the(Child(Support(Lien(
Network((CSLN)( for( the(past(15( years.(We(truly(understand(the(importance(of(6mely( New(Hire(reports(to(help(make(
collec6ons(through(income(withholding(orders(for(children(in(need.



Nationwide	
  Partnerships	
  	
  
Stellarware	
  Corporation	
  	
  	
  

Technology	
  -­‐	
  Innovation	
  -­‐	
  Partnership	
  

•	
  8	
  New	
  Hire	
  Reporting	
  Programs	
  
•	
  Child	
  Support	
  Lien	
  Network	
  -­‐	
  31	
  states	
  and	
  over	
  1,800	
  
insurance	
  members	
  
•	
  4	
  FIDM	
  Programs	
  
•	
  3	
  Real	
  Property	
  Programs	
  
•	
  Medical	
  Assistance	
  Intercept	
  System	
  



Stellarware	
  Corporation	
  	
  	
  
Technology	
  -­‐	
  Innovation	
  -­‐	
  Partnership	
  

In	
  November	
  2009,	
  
Stellarware	
  was	
  
awarded	
  the	
  
contract	
  to	
  operate	
  
the	
  Arizona	
  New	
  
Hire	
  Reporting	
  
Center.	
  	
  With	
  
continuing	
  efforts	
  
to	
  improve	
  the	
  New	
  
Hire	
  process,	
  
Stellarware	
  has	
  
integrated	
  software	
  
solutions	
  that	
  allow	
  
for	
  hundreds	
  of	
  
thousands	
  of	
  new	
  
hires	
  to	
  enter	
  the	
  
system	
  in	
  many	
  
unique	
  formats.	
  To	
  
date,	
  Stellarware	
  
has	
  processed	
  over	
  7	
  
million	
  new	
  hire	
  
records	
  for	
  the	
  State	
  
of	
  Arizona.	
  





Stellarware	
  Corporation	
  	
  	
  
Technology	
  -­‐	
  Innovation	
  -­‐	
  Partnership	
  

In	
  late	
  May	
  2010,	
  
Stellarware	
  was	
  awarded	
  
the	
  contract	
  to	
  operate	
  
the	
  District	
  of	
  Columbia	
  
New	
  Hire	
  Reporting	
  
Project.	
  	
  Stellarware	
  
completed	
  a	
  seamless	
  

transition	
  in	
  60	
  days	
  and	
  
started	
  operations	
  August	
  

1,	
  2010.	
  	
  Since	
  
implementation,	
  we	
  have	
  

met	
  or	
  exceeded	
  all	
  
reporting	
  expectations.	
  







In	
  late	
  April	
  2013,	
  
Stellarware	
  was	
  

awarded	
  the	
  
opportunity	
  	
  

to	
  operate	
  the	
  
Commonwealth	
  

of	
  Kentucky's	
  

New	
  Hire	
  
Reporting	
  

Program	
  and	
  has	
  
increased	
  
electronic	
  

reporting	
  from	
  
80%	
  to	
  87%	
  so	
  
far.	
  	
  In	
  its	
  first	
  
year,	
  	
  nearly	
  

575,000	
  New	
  Hire	
  
reports	
  were	
  
processed.	
  

Stellarware	
  Corporation	
  	
  	
  
Technology	
  -­‐	
  Innovation	
  -­‐	
  Partnership	
  





In	
  June	
  2010,	
  
Stellarware	
  was	
  
awarded	
  the	
  

contract	
  to	
  operate	
  
the	
  Mississippi	
  

New	
  Hire	
  
Reporting	
  Project.	
  	
  

Taking	
  full	
  
advantage	
  of	
  our	
  
newly	
  developed	
  
new	
  hire	
  systems,	
  

Stellarware	
  
completed	
  a	
  

seamless	
  transition	
  
in	
  less	
  than	
  30	
  days.	
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  -­‐	
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In	
  June	
  2011,	
  
Stellarware	
  
established	
  an	
  
office	
  in	
  less	
  
than	
  30	
  days	
  to	
  
transition	
  and	
  
operate	
  the	
  
Ohio	
  New	
  Hire	
  
Reporting	
  
Center.	
  Almost	
  
2.9	
  million	
  
records	
  were	
  
submitted	
  to	
  
the	
  State	
  in	
  
Fiscal	
  Year	
  2014-­‐	
  
a	
  40%	
  increase	
  
since	
  its	
  
inception	
  &	
  
projected	
  to	
  
grow	
  48%	
  by	
  
Fiscal	
  Year	
  2015.	
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Stellarware	
  was	
  awarded	
  its	
  first	
  New	
  Hire	
  project	
  in	
  2008	
  by	
  
the	
  State	
  of	
  Rhode	
  Island.	
  In	
  2013,	
  Stellarware	
  was	
  awarded	
  a	
  
new	
  contract	
  with	
  Rhode	
  Island	
  for	
  5	
  years	
  with	
  two	
  1-­‐year	
  
options	
  and	
  will	
  provide	
  the	
  State	
  with	
  New	
  Hire	
  services	
  until	
  
2019.	
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In	
  June	
  
2014,	
  

Stellarware	
  
was	
  

awarded	
  
the	
  

contract	
  
for	
  the	
  

operation	
  
of	
  the	
  
Virginia	
  
New	
  Hire	
  
Reporting	
  
Center.	
  
440,000	
  
records	
  
were	
  

processed	
  
in	
  its	
  first	
  3	
  
months.	
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In	
  December	
  2013,	
  Stellarware	
  was	
  awarded	
  the	
  contract	
  to	
  operate	
  the	
  Wisconsin	
  New	
  Hire	
  
Reporting	
  Center.	
  It	
  was	
  Stellarware’s	
  first	
  website	
  to	
  implement	
  508	
  compliance	
  standards.	
  	
  

Almost	
  2.9	
  million	
  New	
  Hire	
  records	
  have	
  been	
  processed	
  to	
  date.	
  







Stellarware	
  Corporation	
  	
  	
  
Technology	
  -­‐	
  Innovation	
  -­‐	
  Partnership	
  

New	
  Hire	
  Conversion	
  Outreach	
  to	
  Electronic	
  
Reporting	
  Workflow	
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Increasing	
  Electronic	
  Reporting	
  Rates	
  
(As	
  of	
  Nov.	
  2014)	
  	
  



Stellarware	
  Corporation	
  	
  	
  
Technology	
  -­‐	
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Increasing	
  Electronic	
  Reporting	
  Rates	
  
(As	
  of	
  Nov.	
  2014)	
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9/19/2013	
  –	
  “I	
  really	
  did	
  appreciate	
  your	
  
help	
  today	
  and	
  was	
  excited	
  to	
  share	
  how	
  
helpful	
  this	
  team	
  has	
  been	
  in	
  the	
  past	
  and	
  

consistently	
  over	
  time!	
  	
  The	
  level	
  of	
  
service	
  provided	
  by	
  you	
  all	
  is	
  very	
  much	
  
appreciated	
  and	
  noticed	
  and	
  helps	
  me	
  

help	
  our	
  customers	
  with	
  confidence!	
  The	
  
partnership	
  to	
  meet	
  the	
  NHR	
  goals	
  is	
  

appreciated!”	
  

Stellarware’s	
  Commitment	
  to	
  Excellence	
  

6/12/2013	
  –	
  “Stellarware	
  state	
  contacts	
  have	
  always	
  done	
  an	
  excellent	
  job	
  of	
  
ensuring	
  ADP	
  is	
  made	
  aware	
  of	
  any/all	
  changes	
  that	
  affect	
  current	
  processing.	
  
This	
  proactive	
  approach	
  is	
  greatly	
  appreciated	
  when	
  IT	
  resources	
  are	
  involved.	
  
Stellarware	
  does	
  a	
  good	
  job	
  at	
  identifying	
  employer	
  trends	
  and	
  working	
  with	
  

ADP	
  as	
  a	
  team	
  to	
  try	
  to	
  resolve	
  any	
  issues	
  at	
  hand.	
  Stellarware	
  understands	
  the	
  
importance	
  of	
  accurate	
  and	
  timely	
  New	
  Hire	
  data.”	
  

10/20/2014-­‐	
  “Thank	
  you	
  
so	
  much	
  for	
  your	
  
prompt	
  reply.	
  The	
  

customer	
  service	
  rocks	
  
over	
  there!”	
  

-­‐	
  ADP	
  -­‐	
  

-­‐	
  Ultimate	
  Software	
  Group	
  -­‐	
  
-­‐	
  Zulily	
  -­‐	
  

4/30/2013	
  -­‐	
  “I	
  have	
  been	
  very	
  
pleased	
  with	
  your	
  help,	
  very	
  
proactive	
  and	
  supportive.	
  You	
  
went	
  above	
  and	
  beyond	
  in	
  
getting	
  our	
  file	
  imported.”	
  

-­‐	
  TRW	
  Automotive	
  -­‐	
  

12/06/2012-­‐	
  “I	
  received	
  your	
  Compliance	
  Reminder	
  email	
  
the	
  other	
  day	
  and	
  am	
  thankful	
  I	
  did!	
  	
  After	
  researching,	
  I	
  
found	
   out	
   payroll	
   changed	
   one	
   of	
   our	
   FEIN	
   numbers.	
  
Thanks	
  for	
  	
  your	
  help.”	
  

-­‐	
  Convergys	
  -­‐	
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“This	
  is	
  great	
  news	
  George.	
  	
  Thank	
  you	
  for	
  sharing	
  information	
  on	
  the	
  growth	
  of	
  XXXX’s	
  New	
  Hire	
  Reporting	
  program.	
  
	
  Have	
  a	
  great	
  day!”	
  

	
  	
  	
  	
  	
  	
  	
  	
  -­‐Current	
  State	
  Client	
  

From:	
  George	
  French	
  	
  
Sent:	
  Friday,	
  October	
  24,	
  2014	
  7:57	
  AM	
  
To:	
  XXXX	
  
Cc:	
  Lauren	
  Hansen	
  
Subject:	
  Good	
  News	
  

Hello,	
  

The	
  XXXX	
  New	
  Hire	
  Reporting	
  Center	
  is	
  excited	
  to	
  share	
  some	
  impressive	
  news	
  about	
  the	
  program’s	
  growth.	
  In	
  2014	
  thus	
  far,	
  we	
  have	
  
successfully	
  processed	
  1,430,982	
  new	
  hire	
  reports,	
  which	
  represents	
  an	
  increase	
  of	
  5%	
  compared	
  to	
  this	
  time	
  in	
  2013.	
  Also,	
  the	
  project	
  is	
  
currently	
  averaging	
  a	
  93.5%	
  electronic	
  reporting	
  rate,	
  with	
  peak	
  periods	
  as	
  high	
  as	
  95%!	
  

I	
  am	
  happy	
  to	
  announce	
  that	
  this	
  past	
  year	
  has	
  been	
  one	
  of	
  record-­‐breaking	
  highs,	
  and	
  we	
  are	
  processing	
  more	
  records	
  than	
  ever	
  since	
  
Stellarware	
  has	
  managed	
  the	
  project!	
  As	
  you	
  know,	
  new	
  hire	
  reporting	
  accounts	
  for	
  74%	
  of	
  current	
  wage	
  assignments.	
  By	
  passing	
  more	
  new	
  
hire	
  records	
  to	
  the	
  State,	
  XXXX	
  is	
  able	
  to	
  establish	
  more	
  income	
  withholding	
  orders	
  and	
  ultimately	
  help	
  more	
  children	
  and	
  families	
  in	
  need.	
  
We	
  are	
  proud	
  to	
  be	
  a	
  part	
  of	
  this	
  vital	
  program	
  and	
  dedicated	
  to	
  helping	
  XXXX	
  serve	
  their	
  communities	
  more	
  effectively.	
  

Stellarware	
  is	
  excited	
  to	
  continue	
  working	
  with	
  XXXX	
  employers	
  in	
  the	
  remaining	
  months	
  of	
  2014	
  and	
  into	
  the	
  New	
  Year	
  of	
  2015	
  to	
  grow	
  this	
  
important	
  program	
  further.	
  	
  Thank	
  you	
  for	
  your	
  continued	
  partnership	
  and	
  we	
  look	
  forward	
  to	
  improving	
  the	
  lives	
  of	
  XXXX	
  families	
  in	
  need	
  
of	
  financial	
  support.	
  

Sincerely,	
  
George	
  

Stellarware’s	
  Example	
  of	
  Good	
  News	
  Emails	
  



Understanding	
  Quarterly	
  Wage	
  and	
  Employer	
  Participation	
  Program	
  (EPP)	
  
Training	
  Material	
  

Stellarware	
  Corporation	
  	
  	
  
Technology	
  -­‐	
  Innovation	
  -­‐	
  Partnership	
  

The	
  National	
  Directory	
  of	
  New	
  Hires	
  conducts	
  data	
  matches	
  attempting	
  to	
  
determine	
  the	
  number	
  of	
  employers	
  in	
  each	
  state	
  that	
  are	
  and	
  are	
  not	
  
submitting	
  new	
  hire	
  data	
  to	
  the	
  NDNH.	
  The	
  Employer	
  Participation	
  Project	
  
(EPP)	
  was	
  initiated	
  in	
  1999	
  to	
  assist	
  States	
  in	
  conducting	
  outreach	
  to	
  employers	
  
in	
  an	
  attempt	
  to	
  increase	
  employer	
  participation.	
  

	
  What	
  are	
  the	
  benefits	
  of	
  increased	
  employer	
  participation?	
  

•  Increases	
  the	
  likelihood	
  of	
  locating	
  non-­‐custodial	
  parents	
  

•  Increases	
  the	
  likelihood	
  of	
  establishing	
  paternity	
  

•  Increases	
  the	
  likelihood	
  of	
  establishing	
  or	
  modifying	
  child	
  support	
  
obligations	
  

•  Helps	
  children	
  receive	
  the	
  support	
  they	
  deserve	
  

•  Increases	
  the	
  likelihood	
  of	
  identifying	
  unemployment	
  or	
  workers’	
  
compensation	
  fraud	
  

•  Less	
  fraud	
  =	
  lower	
  taxes	
  and	
  improved	
  quality	
  of	
  life	
  for	
  everyone	
  



New	
  Hire	
  EPP	
  Module	
  Processing	
  Workflow	
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Technology	
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  Innovation	
  -­‐	
  Partnership	
  

(Example:	
  EPP	
  Outreach	
  Activity	
  Table)	
  



New	
  Hire	
  Compliance	
  Outreach	
  Workflow	
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New	
  Hire	
  Reporting	
  Compliance	
  Workflow	
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What	
  is	
  a	
  P.E.O?	
  

A	
  PEO	
  allows	
  an	
  employer	
  to	
  transfer	
  the	
  majority	
  of	
  HR	
  tasks	
  (aka	
  payroll,	
  QW	
  reporting	
  and	
  new	
  hire	
  reporting)	
  to	
  a	
  dedicated	
  
team	
  of	
  HR	
  specialists.	
  The	
  separation	
  of	
  HR	
  responsibilities	
  results	
  in	
  ‘co-­‐employment.’	
  	
  In	
  this	
  type	
  of	
  business	
  relationship,	
  the	
  
employees	
  work	
  for	
  both	
  the	
  employer’s	
  company	
  and	
  the	
  PEO’s.	
  	
  

It’s	
  important	
  to	
  understand	
  that	
  PEOs	
  are	
  not	
  temp	
  firms,	
  staffing	
  agencies,	
  or	
  payroll	
  administration	
  companies.	
  	
  PEOs	
  have	
  
different	
  reporting	
  requirements	
  for	
  QW	
  data	
  vs.	
  New	
  Hire	
  data	
  for	
  each	
  state.	
  See	
  specifics	
  below.	
  
	
  	
  	
  
Arizona	
  does	
  not	
  allow	
  PEOs	
  at	
  this	
  time.	
  	
  They	
  have	
  been	
  suspended	
  until	
  2023.	
  

Mississippi	
  does	
  allow	
  PEOs.	
  	
  The	
  sate	
  requires	
  different	
  FEINs	
  be	
  used	
  during	
  reporting.	
  	
  PEO	
  does	
  the	
  new	
  hire	
  reporting	
  under	
  
their	
  own	
  FEIN	
  while	
  the	
  quarterly	
  wages	
  are	
  reported	
  using	
  the	
  employer’s	
  FEIN.	
  	
  If	
  an	
  employer	
  calls	
  and	
  says	
  they	
  are	
  a	
  PEO	
  or	
  
use	
  a	
  PEO,	
  then	
  verify	
  we	
  have	
  reports	
  from	
  the	
  PEO’s	
  FEIN.	
  If	
  so,	
  they	
  are	
  doing	
  reporting	
  properly	
  and	
  we	
  need	
  to	
  notate	
  the	
  
employer.	
  

District	
  of	
  Columbia	
  does	
  allow	
  PEOs.	
  	
  The	
  PEO	
  must	
  report	
  all	
  new	
  hires	
  and	
  quarterly	
  wages	
  under	
  the	
  same	
  FEIN	
  number	
  and	
  
they	
  have	
  the	
  option	
  to	
  use	
  either	
  the	
  PEO	
  or	
  Employer	
  FEIN.	
  	
  Usually	
  the	
  PEO	
  will	
  use	
  their	
  FEIN.	
  Regardless	
  of	
  the	
  decision,	
  the	
  
QW	
  and	
  NH	
  reporting	
  use	
  the	
  same	
  FEIN.	
  

Wisconsin	
  also	
  allows	
  PEOs	
  and	
  uses	
  the	
  same	
  FEIN	
  for	
  reporting	
  purposes.	
  	
  The	
  PEO	
  reports	
  quarterly	
  wages	
  and	
  new	
  hires	
  
under	
  the	
  PEO’s	
  FEIN.	
  

Ohio	
  does	
  allow	
  PEOs.	
  	
  The	
  state	
  allows	
  different	
  FEINs	
  to	
  be	
  used	
  during	
  reporting.	
  	
  PEO	
  does	
  the	
  new	
  hire	
  reporting	
  under	
  their	
  
own	
  FEIN	
  while	
  the	
  quarterly	
  wages	
  are	
  reported	
  using	
  the	
  employer’s	
  FEIN.	
  	
  If	
  an	
  employer	
  calls	
  and	
  says	
  they	
  are	
  a	
  PEO	
  or	
  use	
  a	
  
PEO	
  then	
  verify	
  we	
  have	
  reports	
  from	
  the	
  PEO’s	
  FEIN.	
  If	
  so,	
  they	
  are	
  doing	
  reporting	
  properly	
  and	
  we	
  need	
  to	
  notate	
  the	
  employer.	
  

PEO	
  (Professional	
  Employer	
  Organization)	
  Training	
  Material	
  
Also	
  considered	
  ‘Employee	
  Leasing’	
  



WHAT	
  YOU	
  NEED	
  TO	
  KNOW	
  IF	
  YOU	
  REGISTER	
  AS	
  A	
  MULTISTATE	
  EMPLOYER	
  

•  Must	
  be	
  an	
  employer	
  with	
  employees	
  in	
  two	
  or	
  more	
  states	
  

•  Must	
  transmit	
  the	
  required	
  reports	
  by	
  an	
  electronic	
  method	
  	
  

•  If	
  you	
  meet	
  the	
  conditions	
  above,	
  and	
  want	
  to	
  register	
  as	
  a	
  multistate	
  employer	
  submit	
  a	
  complete	
  registration	
  form	
  either	
  online	
  or	
  by	
  
mailing/faxing	
  in	
  the	
  form	
  

	
  	
  	
  
How	
  long	
  does	
  it	
  take	
  for	
  the	
  registration	
  process	
  to	
  be	
  completed?	
  
•  Online	
  registration	
  process	
  is	
  instant,	
  and	
  it	
  only	
  takes	
  a	
  few	
  minutes	
  
•  Mail/Fax	
  Form	
  could	
  take	
  up	
  to	
  24-­‐hours	
  
	
  	
  	
  
Does	
  the	
  employer	
  receive	
  any	
  confirmation	
  when	
  the	
  registration	
  process	
  is	
  complete?	
  
•  Yes,	
  online	
  registrants	
  will	
  receive	
  a	
  confirmation	
  email	
  and	
  so	
  will	
  any	
  employers	
  who	
  provided	
  an	
  email	
  on	
  their	
  paper	
  form.	
  

•  Those	
  employers	
  that	
  did	
  not	
  provide	
  an	
  email	
  address	
  will	
  be	
  sent	
  a	
  confirmation	
  letter	
  in	
  the	
  mail.	
  
	
  	
  	
  
Is	
  there	
  any	
  type	
  of	
  registration	
  renewal	
  requirement?	
  	
  
•  No,	
  but	
  it	
  is	
  important	
  that	
  every	
  employer	
  updates	
  their	
  information	
  if	
  any	
  changes	
  occur.	
  	
  This	
  includes	
  employer	
  information,	
  contact	
  

information,	
  company	
  operating	
  states,	
  etc.	
  In	
  addition,	
  if	
  your	
  company	
  experiences	
  a	
  merger,	
  acquisition,	
  or	
  other	
  change	
  that	
  may	
  
affect	
  this	
  reporting	
  requirement,	
  please	
  send	
  a	
  revised	
  form	
  with	
  the	
  new	
  information.	
  	
  

	
  	
  	
  
Option	
  2	
  states,	
  “You	
  must	
  notify	
  the	
  Secretary	
  of	
  the	
  U.S.	
  Department	
  of	
  Health	
  and	
  Human	
  Services	
  in	
  writing	
  of	
  your	
  choice	
  to	
  
report	
  to	
  only	
  one	
  state	
  and	
  identify	
  the	
  chosen	
  state”.	
  	
  What	
  do	
  I	
  need	
  to	
  do	
  to	
  notify	
  the	
  US	
  DHHS?	
  
•  By	
  submitting	
  the	
  multi-­‐state	
  employer	
  forms	
  either	
  online	
  or	
  by	
  paper	
  you	
  are	
  meeting	
  this	
  requirement	
  notifying	
  US	
  DHHS	
  of	
  your	
  

intent	
  to	
  become	
  a	
  MSE.	
  	
  	
  

FAQ's:	
  https://ocsp.acf.hhs.gov/OCSE/ocsefaq.jsp	
  	
  

*The	
  following	
  documents	
  are	
  OCSE	
  multistate	
  employer	
  paper	
  form	
  and	
  online	
  registration	
  form*	
  

Multistate	
  Employer	
  Help	
  Desk	
  	
  	
   	
   	
  410-­‐277-­‐9470	
   	
   	
   	
  8:00	
  a.m.	
  –	
  5:00	
  p.m.	
  ET	
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It	
  is	
  within	
  the	
  scope	
  of	
  the	
  New	
  Hire	
  Reporting	
  Center	
  to	
  help	
  employers	
  report	
  their	
  new	
  hire	
  information	
  for	
  both	
  employees	
  and	
  
independent	
  contractors.	
  

It	
  is	
  not	
  within	
  the	
  scope	
  of	
  the	
  New	
  Hire	
  Reporting	
  Center	
  to	
  advise	
  employers	
  whether	
  or	
  not	
  their	
  new	
  hires	
  are	
  independent	
  
contractors	
  or	
  employees.	
  Federal	
  and	
  State	
  governments	
  have	
  laws	
  and	
  other	
  criteria	
  employers	
  must	
  consider	
  when	
  determining	
  
whether	
  new	
  hires	
  are	
  independent	
  contractors	
  or	
  employees.	
  

Who	
  Is	
  An	
  Independent	
  Contractor?	
  

•  "Contractor"	
  means	
  an	
  individual	
  who	
  provides	
  services	
  to	
  an	
  employer	
  as	
  an	
  independent	
  contractor	
  for	
  compensation	
  that	
  is	
  
reported	
  as	
  income	
  other	
  than	
  wages	
  and	
  who	
  is	
  an	
  individual,	
  the	
  sole	
  shareholder	
  of	
  a	
  corporation,	
  or	
  the	
  sole	
  member	
  of	
  a	
  limited	
  
liability	
  company.	
  For	
  further	
  clarification	
  of	
  who	
  may	
  be	
  an	
  Independent	
  Contractor,	
  employers	
  can	
  refer	
  to	
  FAQ	
  #3	
  or	
  FAQ	
  #5	
  on	
  
our	
  website.	
  

Independent	
  Contractors	
  Are	
  Not...	
  

•  	
  An	
  individual	
  performing	
  intelligence	
  or	
  counterintelligence	
  functions	
  for	
  a	
  state	
  agency	
  if	
  the	
  head	
  of	
  the	
  agency	
  has	
  determined	
  
that	
  reporting	
  pursuant	
  to	
  this	
  section	
  could	
  endanger	
  the	
  safety	
  of	
  the	
  individual	
  or	
  compromise	
  an	
  ongoing	
  investigation	
  or	
  
intelligence	
  mission;	
  

•  A	
  professionally	
  licensed	
  person	
  who	
  is	
  providing	
  services	
  to	
  the	
  employer	
  under	
  that	
  license;	
  
•  An	
  individual	
  who	
  will	
  receive	
  for	
  the	
  services	
  provided	
  under	
  the	
  contract	
  compensation	
  of	
  less	
  than	
  two	
  thousand	
  five	
  hundred	
  

dollars	
  per	
  year.	
  

Required	
  Independent	
  Contractor	
  Information:	
  

•  Independent	
  contractor's	
  name	
  
•  Independent	
  contractor's	
  address	
  
•  Independent	
  contractor's	
  social	
  security	
  (SSN)	
  or	
  federal	
  tax	
  identification	
  number	
  (FEIN)	
  
•  Date	
  payment	
  begins	
  
•  Length	
  of	
  time	
  the	
  independent	
  contractor	
  will	
  be	
  performing	
  services	
  for	
  the	
  employer	
  

	
  	
  	
  

INDEPENDENT	
  CONTRACTORS	
  TRAINING	
  MATERIAL	
  


