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Transmittal Letter 
 
 
February 24, 2015 
 
Mr. Dean Wingerd 
Dean.c.wingerd@wv.gov 
Purchasing Division 
2019 Washington St E 
Charleston, WV 25305 
 
 
RE: CRFQ No:  0310 DNR1500000040 Law Enforcement Records Management System  
 
Dear Mr. Wingerd, 
 
On behalf of Optimum Technology, I am pleased to provide this transmittal letter as a part of our 
response to the Request for Quote No. DNR1500000040.  Optimum has been a proud supplier of Law 
Enforcement applications since 1997.  We have also provided Narcotics Control related applications to 
Public Sector entities across USA since 2002. Optimum is pleased to offer a solid and rapid solution and 
implementation for the West Virginia Department of Natural Resources Law Enforcement Records 
Management System.   
 
Optimum Technology has a long and distinguished track record of service to more than 20 local, state and 
federal government agencies. Optimum provides management and IT consulting, software development, 
software products and technology integration services to help government agencies bridge the gaps 
between people, processes, and technologies.  Throughout our 30-year history, we have worked with law 
enforcement and state health and human services organizations and have earned a reputation for quality, 
trust and partnership.   
 
We are proud to offer the Optimum RMS to meet the needs of the West Virginia Department of Natural 
Resources. Optimum Technology’s Law Enforcement Records Management System is used by over 400 
small and medium sized agencies. Optimum has been in the public safety business for over 15 years.  Our 
Optimum RMS was recently updated to .Net 4.0 Technology and will exceed the requirements and 
expectations of the West Virginia Department of Natural Resources.   
 
Optimum’s Certified Tier IV data center, which will host the Department of Natural Resources Law 
Enforcement Records Management System, provides 99.999% network uptime with multiple IP carriers 
as well as redundant power.  The data center houses CJIS compliant systems for multiple organizations.  
Optimum’s data center currently hosts protected information for eleven (11) states and one (1) territory.  

 
The Department of Natural Resources Law Enforcement Records Management System, once supported 
by Optimum Technology, will be available 24 hours a day, 7 days per week, and 365 days per year, 
exclusive of pre-scheduled maintenance (pre-approved by the client).  
 
In addition to our base RMS offering, Optimum will provide at no cost our Smart RMS application that 
allows for offline reporting and later upload to the central hosted server.   
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In addition to the RMS application, Optimum Technology developed the Ohio Law Enforcement 
Gateway (OHLEG) for the state of Ohio in 2006.  Optimum continues to provide system enhancements 
and maintenance for the Ohio Attorney General.  OHLEG was the first statewide search engine in the 
nation that allowed law enforcement to share disparate records management systems. OHLEG also 
provides law enforcement single sign-on access to multiple data sources including sex offender records, 
computerized criminal history,  corrections data, driving records and photos and facial recognition.  This 
system has been instrumental in helping Ohio law enforcement to solve several high profile cases.  
 
There are currently over 1,000 agencies with 20,000 users registered on the OHLEG from Ohio local and 
state law enforcement and criminal justice agencies. Federal agencies and law enforcement from other 
states also access the system daily.  The average number of daily searches is approximately 10,000.  
Recent enhancements have included a rewrite of the original search engine and enhanced sharing of data 
between the Ohio Attorney General and the Ohio Supreme Court’s data sharing system. 
 
Optimum Technology's team employs a diversity of skills to deliver the best software solution and 
technical assistance available.  Our seasoned team of nearly twenty (20) staff members will work together 
to create a solution tailored to your needs.   
 
We will create superior training using multiple print and multimedia formats to ensure that users will 
easily learn how to use the system. Our service oriented Support Analysts are extremely knowledgeable, 
and take pride in making the user experience positive for both the program staff and end users. The full 
support team will be available throughout each phase of the contract to assist all system users as the 
product grows and evolves.  
 
Optimum Technology will provide a copy of its licensing terms and conditions upon award of a contract.  
 
Optimum looks forward to this opportunity to partner with The WV Department of Natural Resources in 
the development and support of the Law Enforcement Records Management System. It is with 30 years of 
IT experience and the deepest experience in the law enforcement domain that Optimum Technology, Inc. 
formally submits a thorough and detailed response to the state of West Virginia. I encourage you to 
contact me or my associates for any additional information you may need to support our proposal. 
 
As the President and CEO of the company, I will be the principal contact as well as the authorized 
signatory for this contract.  My contact information is listed below: 
 
Respectfully Yours, 
 

 
Josh M. Davda 
President and CEO 
Optimum Technology 
100 E Campus View Blvd., Suite 380 
Columbus, Ohio 43235 
Tel: 614-785-1100 ext. 112, Email: Josh@otech.com 
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Optimum RMS Overview  
 

   Product Overview 
 

The Optimum RMS software is built with Microsoft’s advanced state-of-the-art technologies 
to provide a modern feature-rich solution for the law enforcement community. The RMS 
software was redesigned and rewritten from the foundation / data access layer to the user 
interface as recently as 2012 in order to achieve the best performance with excellent user 
experience. The current architecture and technology of the software makes Optimum RMS 
one of the most scalable, flexible and high-performing RMS applications in the current 
market. 

 

The Optimum RMS suite of applications consists of the following primary modules: 

 Optimum Web RMS – A web-based hosted portal 

 Optimum Windows RMS – An offline windows Desktop application 

 Optimum Call Records – Windows Desktop application 
 
 

Optimum Web RMS 
 
Optimum Web RMS is a web-based portal that is a one-stop application that encompasses all 
functions of the RMS. Optimum Web RMS is developed using Microsoft .Net framework 4.0, 
using ASP.Net technology that runs on 64-bit Windows Server. Optimum Web RMS is 
compatible with multiple modern browsers such as Microsoft Internet Explorer, Mozilla 
Firefox, and Google Chrome. The web based application also utilizes the AJAX and JSON 
technology using the jQuery 1.12, KnockoutJS to reduce the server post backs and improve 
the performance of the portal. 

 

Optimum Web Applications 

Optimum Web RMS 

‐ Data Center 
o Incident Module 
o Field Interview 
o Alerts 
o Warrants 
o Property Room 

 
 Developed in ASP .NET 4.0 
 Supports CSS 3.0 
 Compatible on IE8 or higher, Chrome, Safari, 

Firefox 
 jQuery, knockoutJS 
 Crystal Reports XI Release 2 
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o Call records 

‐ Admin Center 
o Security Management 
o Code Management 

‐ Reports Center 
o Statistical Reports for 

Incidents and Calls 

‐ Searching capabilities 
o Advanced Search 
o Global Quick Search 

‐ NIBRS Module 
o Extraction Engine 
o Validation Engine 
o Submission Engine 

 SQL Server 2012  
 

 

Optimum Windows RMS 
 

Optimum Windows RMS is a supporting windows application with key RMS modules that 
allows users to work in an offline mode without the need for a network connection. This 
application can be installed on 32-bit and 64-bit operating systems with Microsoft Windows 
XP or higher operating systems.  The windows based offline application is developed using 
Microsoft .Net framework 4.0, using WPF technology for a rich and interactive graphical user 
interface.  When network connectivity is available, the Windows RMS application seamlessly 
uploads the data to the centralized database server. The uploaded data will be available for 
viewing from the Web RMS.  While this has not been requested by the West Virginia 
Department of Natural Resources, it will be made available at no additional cost, if 
requested.  

 

Optimum Call Records 
 
Optimum Call Records is a windows application that allows users to record daily received 
calls. This is a very light windows client application that has easy-access features and can 
operate in an offline/online mode. This application can be installed on 32-bit and 64-bit 
operating systems with Microsoft Windows XP or higher operating systems.  The windows 
based offline application is developed using Microsoft .Net framework 4.0, using WPF 
technology.  This application may be made available to the West Virginia Department of 
Natural Resources should it be requested.  
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Optimum Windows Applications 

Optimum Offline Smart RMS 

‐ Offline Data Entry 
o Incident Module 
o Field Interview 
o Alerts 
o Warrants 

‐ Server Data Upload 

‐ Server Code Sync 
 

 
 Developed in .NET 4.0 framework 
 WPF Framework for User Interface 
 Support for Windows XP SP2 and higher. 
 WCF Web services developed in Microsoft 

.Net 4.0 for data upload and code sync 
 Support on 64 bit hardware with 32 bit 

compatibility mode as WOW installation. 
 SQL server 2005 or SQL Server 2008 Express 

for offline data storage. 
 Data upload process strictly bound to oracle 

database. 

Optimum Offline/Online Call 
Records 

‐ Seamless support for offline 
and online operations. 

‐ Create and edit calls 

‐ Search and filter calls 

‐ Print calls and related 
incidents 

 
 Developed in .NET 4.0 framework 
 WPF Framework for User Interface 
 Support for Windows XP SP2 and higher. 
 WCF Web services developed in Microsoft 

.Net 4.0 for data upload and code sync 
 Support on 64 bit hardware with 32 bit 

compatibility mode as WOW installation. 
 SQL server 2005 or SQL Server 2008 Express 

for offline data storage. 
 Data upload process strictly bound to oracle 

database. 
 Crystal Reports Runtime for VS 2010. 
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System Diagram 
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Figure 1: Optimum RMS System Diagram 
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Key RMS Modules 
 

The Optimum RMS software consists of several core modules built in both web and windows 
applications. 

 

Reports
Property 
Room

Call 
Records

WarrantField 
Interview

Alert

Incident
Optimum 

RMS

NIBRS 
Submission

 

Figure 2: Optimum RMS Modules 

Module Name Description 

Incident Module Users can create an incident with the Offense, 
Victim, Suspect, Arrestee, Runaway and 
Missing person, and Witness information. 
Narratives and Investigative notes can be 
added to the report. Image files can be 
attached to all person types and other 
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document and pdf attachments can be added 
to the incident. 

 

Field Interview Module User can create field interviews with subject 
or suspect detail and vehicle information. 

 

Alert Module User can create Alerts for signaling officers 
of a warning, danger or emergency. Alerts 
can be created for a suspect or subject or for 
a vehicle.  The user can set the urgency, 
severity and certainty of the alert and can 
also set an effective and expiry date on the 
alert. Alerts can be marked as public or 
private. 

 

Warrant Module User can create warrant records from this 
module. The warrant will include the offense 
details or probable cause as well as other 
supporting information. 

 

Call Records Module User can create call records with details 
about callers, narrative for the call, 
dispatching officer details and other 
information. The call can then be transferred 
to an incident with just one click which copies 
over related details to the incident 
automatically. 

 

Property Room Module The Property Room module allows property 
room managers to track and maintain 
evidence room inventory. The key features 
include maintaining start to finish chain of 
custody, reports, auditing, and disposal. 



 

 
Law Enforcement Records Management Software Solution with Vendor Hosting  February 25, 2015 
State of West Virginia  RFQ#: 0310 DNR 1500000040 
Division of Natural Resources, Law Enforcement Section Page 12 of 28 

Information and content copyright© 2015 Optimum Technology, Inc. 
 

 

Incident Supervisor Review Module The Supervisory Review section allows 
supervisors to view validated incident reports, 
approve the reports, or provide suggestions 
on how to improve the report. 

 

Reports Center The Reports Center allows the user to 
generate, view, and save statistical reports by 
providing search parameters. 

 

Advanced Search The Advanced Search feature allows the user 
to search records with different data elements 
combining different search parameters. 

 

Global Quick Search The Global Quick Search feature allows the 
user to perform a free-text search for every 
occurrence of a specific word or phrase 
stored in the RMS database. 

 

NIBRS Submission Module The NIBRS Submission module allows 
agencies to configure a submission schedule 
for validated incidents of the agency. 

 

 
Optimum intends to implement its product in partnership with the West Virginia Department of 
Natural Resources.  It is understood that some additional development effort will be necessary to 
assist the West Virginal Department of Natural Resources with points tracking violations. Initial 
kick-off meetings will serve to confirm all requirements and set the path for the effort going 
forward. At this time, Optimum staff will work with the West Virginia Department of Natural 
Resources to determine schedules for software installation in our hosted environment, including 
installation of our COTS software product prior to requested customizations.  Optimum and the 
West Virginia Department of Natural Resources will complete a thorough review of 
requirements and required configurations and customizations to develop a complete work plan 
and finalize the project schedule. It is anticipated that this will be accomplished through a series 
of meetings and document reviews. Once configuration and custom requirements are defined our 
programming staff will begin the necessary enhancements working in a rapid development 
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environment to ensure timely delivery of the final Go Live product.  While programming staff 
complete their efforts the QA and Support teams will develop QA and Test Plan/Scripts, and 
document requirements for functional and feature testing, integration testing, regression testing, 
and high-level testing on the Optimum servers. The team will also begin necessary modifications 
to user documentation to align with the documented configuration and customization changes. 
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3.0 GENERAL REQUIREMENTS  
 

3.1 Mandatory Contract Requirements  
 
Optimum Technology’s RMS product will meet or exceed all of the 
requirements below.   

3.1.1 Law Enforcement Records Management Software  
 

3.1.1.1.   Must be WV NIBRS compliant.  

 
The Optimum RMS is NIBRS compliant.  The data extraction process will meet the WVIBRS Reporting 
specifications as required by the DNR.  As seen in Figure 3 below, the Optimum RMS includes all of the 
required “segments” for NIBRS reporting.  Additionally, mandatory fields are highlighted on each screen 
to assist in meeting the minimum reporting requirements based upon type of offense. 
 

 
Figure 3: NIBRS Reporting Segments 
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3.1.1.2   Must be a vendor hosted solution  

 
Optimum Technology offers a vendor hosted solution.  The application will be hosted in our CJIS 
compliant Tier IV data center. Optimum’s Certified Tier IV data center, which will host the 
Commonwealth of Virginia’s Disaster Preparedness/Methadone Statewide Data System, which provides 
99.999% network uptime with multiple IP carriers as well as redundant power. Optimum’s data center 
currently hosts HIPAA protected information for eleven (11) states and one (1) territory including 
controlled substance prescription data for the Commonwealth of Virginia’s Prescription Monitoring 
Program. 
 
3.1.1.3   In order to support the WV NIBRS reporting system, the RMS must be capable of producing a 

separate report for each ORI number.  

 
The Optimum RMS currently produces a separate NIBRS report, in a single file for over 400 Ohio law 
enforcement agencies. This requirement will be met with no customizations required.  
 
3.1.1.4   Must operate in a multi-user or single user environment with up to seven (7) concurrent users. 

 
The application operates in both multi-user and single user environments for up to seven concurrent 
users.  
 
3.1.1.5   Must allow supervisor to define user privileges at a file and program level.  

 
The Optimum RMS solution provides supervisors the ability to define user privileges at a granular level 
using the Security Profile Maintenance section. Security profiles can be created based on user roles such 
as Administrator, Officer, Detective, etc. Each security profile has specific permissions assigned for 
access limitations to each program/module/functionality. The privacy level settings will limit access to 
specific records or files as configured. Privacy levels can be set to limit incident access to just one user, a 
group of users or all agency users.  Please see Figure 4 below.  In addition to the ability to define user 
privileges, the supervisor will have his / her own queue for reviewing status of all reports.  Please see 
Figure  
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Figure 4: Security Screen 
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Figure 5: Main Screen Displaying Status of Reports 

 
3.1.1.6   Should allow for all coded values to be hidden or visible, based on a dependency to other fields. 

 
This requirement will require configuration with a minimal amount of customization.  Optimum will 
work with WV Department of Natural Resources to finalize exact preferences during final design 
requirements.  
 
3.1.1.7   Should apply data entry formatting in applicable number fields, i.e. phone number, zip code, 

social security number, officer identification numbers and citation numbers.  

 
The Optimum RMS provides standard formatting for all required number fields including dates, phone 
numbers, zip code and social security number fields. The officer identification number and citation 
number fields are configurable to meet the requirements of WV DNR 
 
3.1.1.8   Should apply single entry, no duplicate data entry. The software should prior to entry 

automatically give the user the option of determining whether there is a match based on existing 
data.  
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Optimum RMS provides several different ways to perform a lookup based on identifier fields to 
determine if a match already exists in the database. The user is able to lookup using fields such as Person 
Last Name, First Name, Date of Birth, Social Security Number, Street Address, City, State or Zip prior 
to data entry. Depending on the results of the lookup, the user can choose to use the existing record data 
to avoid duplicate data entry. 
 
Optimum RMS also provides additional ways to auto-fill information in the reports by using a Driver’s 
License Card Reader interface, Copy Person feature, etc. 
 
3.1.1.9   Must provide the ability to enter and query narrative/test fields.  

 
The Optimum RMS provides the ability to enter and query narrative/text fields.  The application also 
allows for the addition of attachments should a narrative be written in Microsoft word.   
 
3.1.1.10   Should provide spell check and formatting capability on narrative/text fields.   

 
Optimum RMS provides spell check and formatting capability on narrative / text fields.   
 

 
Figure 6: Narrative with spell check and redaction function 

 
 
3.1.1.11   Must provide validation on data entry  

 
Optimum RMS provides validation on data entry.  As demonstrated in Figure 5, the application also 
provides incident level validation to ensure that the incident meets all requirements for NIBRS 
submission.  This will allow for error free NIBRS reports submitted to the West Virginia State Police.   
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Figure 7: Incident Level Validation 

 

3.1.1.12   Should have the following master indices that correlate and aggregate information in the 
following areas: people, locations, property, vehicles, boats and organizations. Software should link 
information contained in master indices, for instance, people to places and people to people. New 
records should automatically be created if no prior person, vehicle, boat or other data can be found 
in the master links.  

 
The Optimum RMS includes master indices to correlate and aggregate information on people, locations, 
property, vehicles, boats and organizations. New records are created if no prior person, vehicle, boat or 
other data can be found in the master links.  
 
 
3.1.1.13   Must have a Master Name Index function that links a person to every event.  For instance, 

incident report, arrest report, accident report.  A query must return a list of all events in which the 
person was involved.  

 
The Optimum RMS master name index function links a person to every event including their association 
with incident reports, arrest reports and accident reports.  A query on a person will return a list of events 
in which the person was involved.  
 
 
3.1.1.14   Should have the following master indices that correlate and aggregate information in the 

following areas: people, locations, property, vehicles, boats and organizations. Software should link 
information contained in master indices, for instance, people to places and people to people. New 
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records should automatically be created if no prior person, vehicle, boat or other data can be found 
in the master links.  

 
The Optimum RMS includes master indices to correlate and aggregate information on people, locations, 
property, vehicles, boats and organizations. New records are created if no prior person, vehicle, boat or 
other data can be found in the master links.  
 
 
 
3.1.1.15   Should  have a Master Code and Rule Index function that links points and revocation period 

associated with convicted charges.  

 
Along with the customizations required under Section 3.2.1, Optimum Technology will customize the 
Optimum RMS to include a master code and rule index function to link points and revocation periods 
with convicted charges.  Optimum Technology will review specific requirements with WV DNR during 
project kick-off and design meetings for the customized rules infraction module. 
 
3.1.1.16   Should have a Master Property Index Function that links all property records. Each record is 

catalogued by property make, model, brand, description and serial number. Any property record 
should automatically cross-reference records to find potential matches based on property 
characteristics.  

 
The Optimum RMs includes a master property index that links all property records.  Property is 
catalogued by property make, model, brand, description and serial number.  Property is cross-referenced 
to find potential matches based on property characteristics.  
 
3.1.1.17   Should have a Master Organization Index that contains data about organizations.  

 
The Optimum RMS does include a Master Organization index about organizations.   
 
3.1.1.18   Should be able to recognize the age by date-of-birth to determine if entries are on juveniles and 

should enable a drop down box if date-of-birth indicate juvenile records to allow user to designate 
the following dispositions:  handled in juvenile court, tried as adult. 

 
The Optimum RMS does recognize by date of birth if entries are juveniles and will enable a drop down 
box if date of birth indicates a juvenile record to designate dispositions of handled in juvenile court and 
tried as an adult.  
 
3.1.1.19   Should allow records to be expunged when ordered by the court.  

 
The Optimum RMS web application has the ability to expunge records when ordered by the court. This 
ability will be restricted to a very limited set of administrators who have been assigned the rights to 
delete records.  The application also has the ability to seal records.  Sealing of records blocks the record 
from view except in very limited circumstances.  
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3.1.1.20   Authorized personnel should be able to generate standardized reports and aggregate reports, as 
well as the ability to query and produce ad hoc reports and the software should provide a tool that 
can be used to provide any number of ad hoc reports.  

 
This requirement is met. Optimum’s RMS offers a Report Center for statistical reporting giving the user 
the ability to enter specific search parameters, the Advanced Search Functionality which allows users to 
search different data elements with specific search parameters and the Global Quick Search which allows 
the user to perform a free-text search for every occurrence of a specific word or phrase stored in 
the RMS database.  Figures 7 and 8 below provide examples of the Optimum RMS Advanced 
and Global Quick Search functions.  These are just two of the reporting screen examples.  The 
statistical reports screen also provides additional report generation capabilities. 

 

Figure 8: Advanced Search Screen 
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Figure 9: Global Quick Search 

 

3.1.1.21  Authorized Personnel should be able to query, retrieve and display information such as date of 
incident, arrest type and assigned officer.  

 
Authorized personnel will have the ability to query, retrieve and display information such as date of 
incident, arrest type and assigned officer. 
 
3.1.1.22  Administrative rules should be integrated with the WV DNR Les Records Management 

Software so that only authorized personnel can designate search and query types. The software 
should provide ad hoc reporting to allow authorized users to define and create custom reports. Once 
created, the custom report can be saved and run as a standard report.   

 
Access to the Report Center in Optimum RMS and each individual menu item contained in the Report 
Center is controlled by permissions assigned in the security profile. This ensures that only authorized 
personnel can designate search and query types. The software allows authorized users to generate reports 
with different criteria thereby customize the reports according to their needs. The user can also define 
and save the generated report for future reference. 
 
 
3.1.1.23   Authorized personnel should be able to configure the software to meet specific WVDNR Les 

requirements and needs. Examples of administrative functions include table maintenance, 
configurations, security and data management.   
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The Optimum RMS meets the specific WVDNR requirements allowing for table maintenance and 
configurations as well as security and data management.  The Optimum RMS will allow the WV DNR 
administrator to add/delete users and assign individual security rights for each user. The administrator 
will also designate the level of authority each user has for system access.  
 
 
3.1.1.24   The report administrators should have the ability to retrieve reports on users, sortable by 

names, access level, password age and machine used; report on software use, sortable by user log-
in, frequency, total time in system, number of concurrent log-ins, machine used, and duration of 
time-outs; failed log-ins, sortable by log-in name, number of attempts, date/time of attempt and 
machine used; subsystem security violations; and alerts, user definable security violations, which in 
general is an external message to predefined locations.  

 
The Optimum RMS will allow the report administrator the ability to retrieve reports on users that are 
sortable by name, access level, password age and machine used.  These audit trail reports can be 
produced as frequently as desired by the administrator. The Optimum RMS also provides specifics on 
potential security violations, failed log-ins and time-outs with specifics on date and time of attempt and 
the machine used.  
 
3.1.1.25   Should allow tiered access to the information based on passwords and other authentication.  

 
The Optimum RMS allows for tiered access based upon multiple authentication methods.  
 
3.1.1.26   Should include the ability for authorized personnel to define and maintain codes and associated 

literals for as many data elements as possible.  

 
The Optimum RMS code tables are configurable throughout where possible to allow the agency level 
administrator the ability to add new codes and associated literals.  
 
3.1.1.27   Should be able to support expungement, sealing or purging of whole and partial records.  

 
Optimum RMS allows authorized users to seal specific arrestee records. The sealed person information 
will not be visible when an incident record is accessed. The application has the ability to seal single or 
multiple records at a time based on the user’s selection. Authorized administrators are also able to 
expunge or purge whole and partial records. Record redaction is also available for users to print a 
redacted or un-redacted version of the incident report based on the purpose. 
 
 
3.1.1.28   Should flag a record or data elements within a record and indicate why the record or data 

element is restricted. Authorized personnel should be able to delete a record.   

 
Optimum RMS allows users to flag a record as restricted and also define the group of users that could 
access the record. Privacy levels are used to restrict the access of a record to just one person or a set of 
personnel depending on the sensitivity of the record. Authorized users will be able to delete a record as 
required. 
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3.1.1.29   Authorized personnel should be given the ability to redact confidential information before a 
report is released to the public or for general use outside the agency. The software should produce a 
redacted version of a specific report.  

 
Optimum’s RMS does include functionality to facilitate the printing of redacted reports.   May require 
some configuration based upon WV DNR’s preferences for information that should not display for 
redacted reports.  
 
3.1.1.30   Authorized personnel should be provided the capability to display and/or print the database 

structures to allow access to the database tables through third-party, ad hoc inquiry tools/utilities. 
Such fields include; field name, database column name, data type, field size, field format, edit or 
validation criteria, associated code table, default value and description.  

 
Optimum Technology will provide a means for authorized personnel from WV DNR to access the hosted 
database tables using approved third-party tools/utilities to review/analyze the data structures. For 
security reasons, this may require WV DNR personnel to establish a VPN connection to the restricted 
network where the database is hosted by Optimum Technology, Inc. 
 
3.1.1.31   The system administrator should be able to modify the system variables, such as agency and 

chief’s name, ORI, address and phone number. The system administrator should also have the 
ability to define the conditions under which an alert or notification is issued.  

 
Optimum RMS has an “Agency Maintenance” page that allows the system administrator to modify 
system variables such as agency and Chief’s name, ORI, address and phone number. This page also 
allows each agency to upload its own agency logo which will be attached to the header of the reports 
generated by that specific agency users. There is also a provision for agencies to specify the agency 
name in a two-line format which will be used only for the report header. These enhanced features 
provides the ability for the agency users to give a customized look and feel for the reports that are 
generated by each agency. The ability for sending an alert or notification will require customization and 
can be done fairly quickly after WV DNR confirms the requirements.   
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Figure 10: Agency Management Screen 

 

3.1.1.32   Configuration changes that could affect system integrity should be properly flagged with 
adequate warning to prevent inadvertent damage to the system.   

 
Optimum’s RMS will flag configuration changes to warn of inadvertent damage to the system.   
 
3.1.1.33   Software should produce an error report before processing a report or sending to another 

agency if information was entered incorrectly or missing before moving to the next page.  

 
This requirement is met. The application also highlights all NIBRS required fields.  
 
3.1.1.34   To archive data, authorized users should have the ability to export data from the WVDNR LES 

Records Management Software to another database.  

 
Users will have the ability to export data from the WV DNR Law Enforcement Records Management 
system to another database.  Optimum will review desired format for export with WV DNR upon project 
kick-off.  
 
3.1.1.35   Vendor should provide software documentation providing in depth detail for each 

function/component of the solution.  
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Documentation and online help will be provided for each function / component of the solution.  
 
3.1.1.36   Vendor should provide training for a minimum of 16 people on all aspects of the software; 

including but not limited to, forms design and operation aspects. Training should be completed 
within 30 days of installation and delivery and should be conducted at DNR Law Enforcement 
Section headquarters at 324 Fourth Ave, South Charleston WV 25303-1228.   

 
Training will be provided as required at a date agreed upon by Optimum Technology and WV DNR.  
 

3.2.1 Customization for License Revocation  
 

3.2.2.1   Associated conviction points or accumulation of conviction points within a specified time 
frame, should be automatically assigned to name per WV Code, rule or court order.  

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.2   Associated conviction points should be automatically removed from name per time frame 

associated with WV Code, rule or court order.  

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.3   Authorized personnel should have the ability to change the number of points associated with a 

code, rule or court order.  

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.4   The software should automatically change the number of points associated with the code, rule or 

court order based on the effective date of the change.  

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.5 The severity of bear violation convictions is based upon the number of bear convictions within a 

two-year timeframe.  The software should automatically count the number of bear violations 
convictions, per person, and assign the required hunting and fishing license revocation period.     

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.6   The number of violations recorded per person should be unlimited.  
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Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.7   The software should provide a payment record where the user can record the amount paid, date 

and time. 

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.8   Authorized users should have the ability to search a defendant and add additional charges, dates, 

issuing/arresting officers, dispositions and payment information.  

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 
3.1.2.2   The software should automatically flag authorized users when the hunting and fishing licenses 

and privileges should be revoked per WV code, rules and court orders.  

 
Optimum Technology certifies this requirement will be met.  Exact specifications will be outlined in a 
detailed requirements document upon completion of the Kick Off and Requirements meeting. 
 

3.3.1 Software Support Services/Vendor Hosting   
 

3.3.1.1 The successful vendor must provide Vendor Hosting.  

 
Optimum’s Certified Tier IV data center, which will host the Department of Natural Resources Law 
Enforcement Records Management System, provides 99.999% network uptime with multiple IP carriers 
as well as redundant power.  The data center houses CJIS compliant systems for multiple organizations.  
Optimum’s data center currently hosts protected information for eleven (11) states and one (1) territory.  

 
3.3.1.2   The vendor hosting must include on-site services when required. The vendor must provide a 

resolution or plan of action within 4 hours of notification from DNR that there is a problem, 
Monday through Friday from 8 am – 5 pm EST.  

 
Optimum Technology agrees to this requirement.  Support will be available from 8 am to 5 pm with 
access to an emergency support line for calls coming in after 5 pm that require system maintenance 
 
3.3.1.3   The successful vendor must provide remote support with a toll free Help Desk service 24/7.   

 
Optimum Technology will provide remote support with a toll free Help Desk service 24/7.   
 
3.3.1.4   Any maintenance or hosting performed by a third party is solely the successful vendor’s 

responsibility; the successful vendor must be the Agency’s single point of contact.  

 
Optimum does not use third party vendors for any system maintenance.   
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3.3.1.5   Vendor should provide software documentation that provides in depth detail for each function / 
component of the solution.  Documentation provided to the state should cover several areas of 
usage of the proposed software. These should include, but should not be limited to, User Manuals, 
Software Design Documents, Database Diagrams, Program Documentation, and Status Reports.  

 
Optimum Technology agrees to provide all required documentation.  As a standard for all products, 
Optimum follows standard project management methodology throughout the course of the project.  We 
will partner with and work closely with WV DNR to review all design documents and database diagrams 
resulting from this effort.  Status reports will be provided bi-monthly from the time of contract signing 
until go live. Optimum staff will also be available regularly to discuss and plan for potential 
improvements in our product.  


