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From:SyCom Technologies

CERTIFICATION AND SIGNATURE PAGE

Bysigning below, Icertify that I have reviewed this Solicitation in its entirety;, understand the requirements,
terms end conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that Iam authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that Iam authorized to bind the bidder in a contractual relationship; and that to the
best of myknowledge, the bidder has properlyregistered with any State agency that may require

registration.

SyCon_Lecholes s

(Compan};f/; //ZA/ J

(Authonzed Slgnat

\h7 //5.:,-,;74, g, =3 é ((/ b, ~ C6 Z

(Representative Name, Title)
G-l 7Y~ G 47 fBod - 262 5157

(Phone Number) ) / (Fax Number)

4/2/1y

(Date)

Revised 01/22/2014
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ADDENDUM ACKNOWLEDGEMENT FORM
SOQLICITATION ND,; STC14007

Instructions: Please acknowledge receipt of all addenda issued with this solicitation oy completing this
addendum acknowledgment form. Check the box next tc each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, efc.

Addendum WNumbers Received:
(Check the box next to each addendum received)

[.*] Addendum No. 1 [ ] Addendum No. 6
{ 1 AddendumNo, 2 [ ] Addendwn No.7

Addendum No. §

L.
—
, SO

] Addendum No. 3

—

[ ] Addendum No.4 [ ] Addendum No.9

[ 1 Addendum No. 5 Addendum No. 10

LI
~—
e

[ understand that failure to confirm the receipt of addenda may be cause for reiection of this bid. [
further understand that any verbal representation made or assumed to be made duzing any oral
discussion held between Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Authon.ced Signaturs

L// ) /14

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012
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GENERAL TERMS AND CONDITIONS

11. EXCEPTIONS AND CLARIFICATIONS: {customer = STO)

¢ Sycom will hold an IVR Call Flow workshop for the development of (1) IVR solution for
callers to check status of unclaimed property.

© COBRAS export is not to include export of messages.

¢ System training is not an included service.

¢ Customeris to provide SFTP target with sufficient storage (75GB should be sufficient) for
backups of all UC servers.

e Verizon to provide test numbers for testing SIP truck integration prior to cutover.

° Voice Gateway Router will be required to have a free Ethernet port for connection to
Verizon SIP trunk.

* Avreview of the Health Check indicates that unified messaging is not configured and,
therefore, unified messaging integration is excluded.

e LDAP integration was not indicated as a requirement, nor is it currently configured, as a
result this integration is not included as a part of the scope of work.

¢ Customer WAN must meet or exceed Cisco recommended guidelines for remote
subscriber placement.

° Syscom will require customer approval of System Design, Implementation &
Deployment Plan prior to commencing any configuration work,

¢ The PM will double as the Project Coordinator in compliance with required CCNP-VOICE
certification,

® The customer will provide a qualified resource at each remote site as required during
the testing program.

e SyCom may start the three year Cisco maintenance contracts during project execution
as this support may be required during implementation.

@ SyCom has extended the quantities and pricing for the the ESW and SNTP maintenance
to provide the required three (3) year coverage.

¢ The part numbers provided for SNTP coverage do not include on-site maintenance as
stipulated in the RFQ section 4.2.1.3 page 21.

e SyCom does not control product availability and Jead times for Cisco product, and as
such may require additional time for project completion beyond the 60-day completion
timeframe outlined in the RFQ.

© SyCom has allowed up to a total of ten (10) hours for coordination with Verizon
regarding the SIP install and ALI (911) database updates.

e SyCom will replicate the functionality of the IVR script as closely as possible to existing
functionality in the new system deployment.

e SyCom will cut the system over in a single cut-over window,

° The customer agrees to provide SyCom with reasonable on-site and remote access to
the required work sites and facilities, including where applicable: computer equipment,
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telecom equipment, facilities, work space and telephone for SyCom’s use during the
project.

® The customer will designate a single point of contact to whom all SyCom
communications may be addressed and who has the authority to act on all aspects of
the services. Such contact shall be available during normal hours of business (Monday
through Friday 8:30am to 5:00pm local time excluding observed holidays).

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: Vendor (Sycom Technologies) does
not wish to extend the prices, terms, and conditions of the bid and subsequent contract to the
“Other WV Government Entities” as referenced in this solicitation paragraph.

SPECIFICATIONS

3. QUALIFICTIONS
3.2 Project Manager (PM)
Name: Allen Hartman
Years of Voice Implementation Experience: 14 years

Comparable Project: New Peoples Bank upgrade to 9.X adding Jabber, Presence, WebEx
Contact Center Express, Unity Connection

References:

© New Peoples Bank — Landon McGlothlin, landon@newpeoplesbank.com , 276-

873-7073

@ Bank of Botetourt ~ Andy Shotwell, shotwell@ban kofbotetourt.com, 540-591-
5000

e Southwest Virginia HigherEd Center — Jeff Webb, jwebb@swcenter.edu , 276-
619-4306

11.1 Contract Manager
Contract Manager: Jeff Gienn
Telephone Number: 540-520-4401
Fax Number: 540-344-7191

Email Address: jglenn@sycomtech.com
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RFQ No. STO14007

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVET

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisicns to any vendor or prospective vender when the vendor or prospective vendor or a related party
to the vendor or prospective vendor s a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer defaull,

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor Is not
in default of any of the provisions of such pian or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulled workers'
compensation premium, penalty or other assessment presenily delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in pelicy default, as defined In W. Va. Code § 23-2c-2, failure to maintain mandatory workers'
compensation coverage, or failure to quy meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer defaulit if it has entered inlc a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract thraugh which the party has a relationship of ownership or other interest with the vendor so that
the parly will actually or by effect receive or control a porlion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the fotal

contract amount

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under pepalty of
law for false swearing (W. Va. Code §61.5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer defauli is permitted under the exception above. ;

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: e S ) ;

’ ; &‘ /
Authorized Signature: /A /7///////// Date: [//,/7’///V

Fal
State of [/ 7 RG i1 ra1 4

County of _ AN PR (o , lo-wit:
Taken, subscribed, and sworn to before me this 7 day of /QP/M (- . Zfﬁi.
My Commission expires. Opmua, ey . 20/%.

' 4 | ;f
AFFIX SEAL HERE NOTARY PUBLIC I/M }.Mﬂ/
' i Ry

Purchasing Affidavit (Revised 07/01/2012)

5157 04/09/2014 13:18 #1229 P.O0C6



Exhibit A - Pricing Page
RFQ# STO14007

Section 1 - Repre:,ems Licenses/Application Software - Per Section 4.3.1 of the Specifications, If bidding

an ‘gite

ate’, please use the blank space/line under each item number and provide the requested ‘ i
m;srma?:en. } i
Service | Included
Item Item Name Description Duration *| item* | Quantity | Unit Price | Extended Total
Cisco Business Edition 6000-Electronic SW Delivery-Top Level, or
1 R-CBEBK-K9 equal No 18 - 13 .
3 N
2 CON-ESW-RCBESKK 'ESSENTIAL swW Cisco Business Edition, or equal 3 year No 15 $
$ 3
3 BEBK-SW-10.X Cisco Business Edition 6000 - Software Version 10.X, or equal No 18 [5 -
3 B
BE 6000 - User License Starter Bundle with 25 UWL Licenses, or
4 BEBK-START-UWL25 equal No 11$ 4800013 480.00
$ .
S UPG-6K-ESS ‘Unified CMBEGK Essential UCL - SW Upg with UCSS, or equal No 5] s 500§ 25.00
5
Clsco BEB0OO - UCL Enhanced + apps to CUWL STD migraticn, or
6 BEGK-UWL-CMAPPS2BE equal No 200( s 24.00 | § 4,800.00
S -
Cisco BEBk - UCL Enhanced Cali cntrl Only CUWL STD migration,
7 BE6GK-UWL-CM2BE or equal No 9l s 58.00 | § 522.00
5 -
8 UC-8. X-OR-EARLIER Version 8.x or Earlier, or equal No 118 - S =
5 -
9 IPC8-CLIENT-UWL IP Communicator 8.x for CUWL only, or equal No 200| ¢ 5 $ -
$ B
10 JAB-ADR-CLNT-UWL ‘Jabber for Android CUWL Only, or equal No 200 s . S -
s .
1" JAB-IPH-CLNT-UWL Jabber for iPhone CUWL Only, or equal No 200 $ - |3 -
$

sai1Bojouyoa | WoDASIuoa—
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Exhibit A - Pricing Page

RFQ# STO14007
Service | Included
ltem Item Name Description Duration*{ Item* | Quantity | Unit Price Extended Total
12 _ JAB-VOICE-ADR-UWL Jabber Voice for Android CUWL Only, or equal No 200} s 5 5 B
g -
13 JAB-VOICE-IPH-UWL Jabber Voice for iPhone CUWL Only, or equal No 200] s 2 S
s B,
14 EXPWY-VE-E-KS Cisco Expressway-E Server Virtual Edition, or equal No 118 - S -
3 .
ESSENTIAL SW Cisco Expressway-E Server Virtual Edition, or
15 CON-ESW-EXPWYVEE equal 3 year No 18 - 15
s ETES)
‘Software Image for Expressway with Encryption Version XB, or
16 SW-EXP-8 X-K9 equal No 18 - s .
3 -
17 LIC-EXP-RMS Expressway Rich Media Session, or equal No 101$  360.00]$ 3,600.00
UCSS for Expressway Rich Media Session - 3 years 1 user, or :
18 UCSS-U-EXPRMS-3-1  equal dyear  No 10{$ 10100 $ 1,010.00
3 4
19 CON-ESW-LICEXPRM ESSENTIAL SW Expressway Rich Media Session, or equal 3 year No 10 s 47.00 1§ 470.00
5
20 BESK-UXL-START BESK Starter Pack - Single Fulfilment Enforcement, or equal Yes 118 - |8 @
S -
21 CIPC-UWL-RTU CIPC UWL Right to Use Certificate, or equal Yes 1 ¢ -1 <
5
22 IPAD-UWL-RTU -Jabber for iPad Right to Use Certificate, or equal Yes 116 - 1S z
$ B,
23 JAB-ADR-RTU Jabber for Android nght to Use, or equal Yes 1] 8 = S
5

3 1 i S Z9F sai1Bojlouyos | wWwoDOHASILImoa4
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Exhibit A - Pricing Page

RFQ# STO14007
Service | Included
ltem Itemm Name Description Duration *| Item** | Quantity | Unijt Price Extended Total
24 JAB-IPH-RTU Jabber for iPhone Right to Use, or equal Yes 118 . |8 i
S =
25  JABS-DSK-UWL-RTU _-Jabber for Desktop Right to Use Certificate, or equal Yes 11 ¢ - $ s
5 .
26 LIC-EXP-AN Enable Advanced Networking Option, or equal Yes 1 s - S .
$ B
27 LIC-EXP-E Enable Expressway-E Feature Set, or equal Yes 115 - |8 .
$
28 LIC-EXP-E-PAK Expressway Series Expressway-E PAK, or equal Yes 1S - S =
$
29 LIC-EXP-GW Enable GW Feature (H323-SIP), or equal Yes 2|s - |8 -
$
30 LIC-EXP-SERIES Enable Expressway Series Feature Set, or equal Yes 2| s - 18 .
$
31 JABS-DSK-UWL Jabber for Desktop 9.x for CUWL Only, or equal No 200| ¢ - 18 =
5
32 JABS-IPAD-UWL Cisca Jabber for iPad, or equal No 200 s - 1$
¢ .
33 EXPWY-VE-C-Kg Cisco Expressway-C Server Virtual Edition, or equal No 118 - S =
$ -
34 CON-ESW-EXPWYVEC ESSENTIAL SW Cisco Expressway-C S, or equal 3 year No 18 - 15 =
3 B
35 LIC-EXP-TURN ‘Enable TURN Relay Option, or equal Yes 18 g 5 .
$ B,
36 LIC-SW-EXP-K9 _License Key Software Encrypted, or equal Yes 2|5 - 18 -
$
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Exhibit A - Pricing Page

RFQ# STO14007
Service | Included
Item Item Name Description Duration *| Item* | Quantity | Unit Price | Extended Total
37 MIG-10X-ENH2STD Feature Upg 10.x Enh to CUWL STD, or equal 7 Yes 209| - |s
% -
38 ~ UCSS-U-8KUWLBE-3-1 BEBK UCSS for CUWL-BE User - 3 Years - 1 User, or equal 3 year No 208 s 3400158 7,106.00
g R
39 CON-ESW-MIG110XE ~ ESSENTIAL SW Feature Upg 10.x Enh to CUWL STD, or equal 3year No 209 s 17.00 | § 3,553.00
' s
40 PC-10X-STANDARD-KS  Prime Collaboration Standard 10.x, or equal Yes 118 - Is -
$
41 UCM-10X-UWLSTD ‘BEEK UCM 10X CUWL BE Users - Single Fulfilment, or equal Yes 25]s L -
S —
42 UCSS-U-6KUWLBE-3-1 'BEBK UCSS for CUWL-BE User - 3 Yearst 1 User, or equal 3year ‘No 25| s 340018 850.00
S
43 CON-ESW-UCMUWLST ESSENTIAL SW BESK UCM 10X CUWL BE, or equal 3 year No 25| ¢ 17.00 | $ 425.00
$
44 UCXN-1OX-SCPORTS BE6K - Unity Connection 10x - VM Speech Connect Ports, or equal Yes 2 s - s
S "
45 UCXN-10X-UWLSTD BE6K - Unity Connection 10x - Vi UWL Standard License, or equal ) Yes 234| s - s -
3 -
46. _ WBX-_lM'I-NH-UWL ~ Included Web_E_x Messenger Users ( 1 Year Term), or equal Yes 234( s - S N
S .
47 WEBEX-UWL-BE-PAK  WebEx PAK - CUWL BE, or equal Yes 113 - 1s -
§ .
48 BEBK-PAK Cisco Business Edition 6000 - PAK - Single Fuifillment, or equal Yes 116 [ =
: L
49 UCM-10X-ESS-UCL BE6K UCM 10X Essential User Connect License - Single, or equal Yes 5(¢ - 1S -

sSs2160|0UYDS | WO ASIWOL o
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Exhibit A - Pricing Page

RFQ# STO14007
$ B
Service | Included
Item Item Name Description Duration *| item** | Quantity | Unit Price | Extended Total
50 UCSS-U-6K-ESS-3-1 BEBK - UCSS for Essential User - 3 Years - 1 User, or equal 3 year No 5] 4.00 1|5 20.00
5
51 CON-ESW-UCMESSUC ESSENTIAL SW BESK UCM 10X Essential, or equal Jyear  No 503 2005 10.00
Section 1
Sub-total $ 22,871.00
Section 2 - Represents Hardware, primarily and related Software related to that hardware - Per Section '
4.2.1 of the Specifications.  If bidding an 'alternate’, please use the blank space/iine under each item
number and provide the requested information.
Service | included
Item Item Name Description Duration *| item** | Quantity | Unit Price Extended Total
52 BEBK-STBDL-PLS-K9= Cisco BEGOOO High Density Server Export Restricted SW, or equal No 2
Cisco BEBOOC High Density Server Export Restricted SW with one
BEGBK-STBDL-PLS-K9= year of SyCom monitoring and four hour call back SLA 1 year No 2|5 9,996.00 (5 19,992.00
SMARTNET 24X7X4 CSC BE 6000UCS C Serv TRC39 0 SWHype,
53 CON-SNTP-BEEKSTBL  orequal No 2|5 2980053 596.00
54 CAB-8K12A-NA Power Cord 125VAC 13A NEMA 5-15 Plug North America, or equal No 4|5 - s -
$ -
55 BEBK-SW-APP-9.X Cisco Business Edition 6000 - Software App Version 9.X, or equal Yes 2|8 - $ .
3 B
2.40 GHz E5-2665/115W 8C/20MB Cache/DDR3 1600MHz, or
56 CIT-CPU-E5-2665 equal Yes 48 - |s
$ 5
300GB 6Gb SAS 15K RPM SFF HDD/Hot Plug/Drive Sled Mounted,
57  CIT-HDD300GI2F105 or equal N Yes 16] 8 = 5 -
3 4
58 CIT-PCIE-IRJ45 Intel i350 Quad Port 1Gb Adapter, or equal Yes 2 s - |3
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Exhibit A - Pricing Page

RFQ# STO14007
S -
Service | Included
ftem item Name Description Duration*| item** | Quantity | Unit Price Extended Total
59 CTI-VCSC-BEBK-PAK Config Only E-Delivery VCS Contral PAK PID, or equal Yes 2ls - 18 2
s =
60 LIC-VCS-10+ Video Comm Server 10 Add Non-traversal Network Calls, or equal Yes 21s - s i
)
61 LIC-VCS-BASE-K9 License Key - VCS Encrypted Software Image, or equal Yes 28 - 1 g
S %
62 LiC-vCs-Gw Enable GW Feature (H323-SIP), or equal Yes 2] s - .
$
63 LIC-VCSE-5+ Video Communication Server - 5 Traversal Calls, or equal Yes 2s - s <
5
64 R2XX-RAIDS Enable RAID 5 Setting, or equal Yes 2|8 - |8
$
8GB DDR3-1800-MHz RDIMM/PC3-12800/Dual Rank/1.35v, or
65 UC-MR-1X082RY-A equal Yes 12{ s - S =
s
66 UC-PSU-850W 650W Power Supply Unit For UCSC €220 Rack Server, or equal Yes 415 S
% -
67 UC-RAID-9271 MegaRAID 8271-8i + Battery Backup for C240 and C220, or equal Yes 2|5 S
$ .
68 VMW-VS5-HYP-KS Cisco UC Virt. Hypervisor 5.x (2-socket), or equal Yes 2|s - 5 -
¢ -
69 VMW-VS5-SNS Cisco UC Virt. Hypervisor 5.x - SnS, or equal Yes 21s s 5 -
s 5
Section 2
S Sub-toal $ 20,588.00

WO AS:iuwod
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Exhibit A - Pricing Page
RFQ# STO14007

Section 3 - Represents Software/Licensing for upgrading current VR Module - Contact Center - Per

Section 4.2.1 of the Specifications.

ewch item number and provide the requested information.

if bidding an 'alternate’, please use the blank space/iine under

Service | Included
Item Item Name Description Duration *| item** | Quantity | Unit Price Extended Total
70 CCX-10-UPG-KS CCX 10.0 A-la-Carte Upgrade Licenses, or equal No 1 s B 5 5
3 .
71 CON—ESW-CCX1OUGK ‘ESSENTIAL SW CCX 10.0 A-la-Carte Upgrade Licenses, or equal 1 year No 118 - $ =
$
72 CCX-10—P-SV_R—L[C CCX 10.0 PRE Server Hc_e_n_se, oregual Yes 1 ¢ B, S :
CCX 10.0 PRE Server License with one year of SyCom monitoring
CCX-10-P-SVR-LIC and four hour call back SLA Yes 18 12.00 | $ 12.00
73 CCX-10-PAK CCX 10.0 autcexpanded PAK, or equal Yes s - 15
S .
74 CCX-10MEDIAKIT-K9 CCX 10.0 CCX Media Kit - No Licenses, or equal Yes 15 - S
3 5
CCX 10.0 UPGRADE -85t 10.0 Qty 1 PRE-PRE Seat Lic, or
75 CCX85-10U-P-P-51 equal No 2018 44400/ 8,880.00
5
76 UCSS-U-CCX-P-3-1 UCSS for CCX PRE for - 1 users 3 Year Sub, or equal 1 year No 201S 15000 ¢ 3,000.00
5 )
77 CON-ESW-CCXPS1PU ESSENTIAL SW CCX 10.0 UPGRADE - 8, or equal Tyear  No 2018 160.00f ¢ 3,200.00
& -
Section 3
) Sub-total $ 15,092.00
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Exhibit A - Pricing Page
RFQ# STO14007

s

AT . [ Y SO S JIt T N Firmsmaiimey Feur pli o] eiire et e e e
Seclion 4 - Regresents Software/ LICERSInG por cug; site fncgtions, assisiin

iy foy gy I
DISEIRG I &

G S e - P v
ster Recovery/Fail

Service | Included
Item Item Name Description Duration *| item** | Quantity | Unit Price Extended Total
78 CCX-10-EHA-L-K9= CCX 10.0 NEW ENHANCED HA Server LICENSE ONLY No 18 4,31800(%§ 4,318.00
5
Section 4
Sub-total s 4,318.00
ie;fzcr. 5 - Represents gl] Professional services limolementation/Prolect Manaoer] and FOgineering
Line Included
No. ltem Name Description Item | Quantity | Unit Price | Extended Total
IMPLEMENTATION

79|SERVICES

category should be bid as a lump sum.

Fee is to be all inclusive; no separate travel fees will be paid. This

1

|Quantity

{hrs) Unit Price

|
Fee is to be all inclusive; no separate travel fees will be paid. If more than ane
hourly rate is used, include the description, hourly rate and classification of
personnel being bid in an attachment. You may also bid this category as a
'lump sum' instead of a scale of hourly rates: if so, designate in the Unit Price

are included within a product/part. '

** Represents thatthe particular part i included with above tem. Each part s dentifed but some.

__ |Engineering Services) !
- b

8C|ENGINEERING SERVICES |that it is a lum sum 1| Lump Sum $ 76,915.00

""" - ' - - . a i ‘ Section §

0 I o - o I ! Sub-Total s 76,915.00
legend: i S et e ot 11 S S L | i

* If product provides for more than a 3-yr warranty term, please note in the column o ? N ; i

* ALL EQUIPMENT AND LICENSES ARE TO BE WARRANTED FOR A MINIMUR ; GRANDTOTAL  $ 139.784.00
OF THREE (3) YEARS FROM THE DATE OF AGENGY ACCEPTANCE, R N ~ !{Parts, Software, Implementation, and
OF Tk KEE v 2 TR S0 U AGENCY ACCEFTANGE, L - (Part a
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NOQ.: STC14007

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by complieting this
addendum acknowledgment form. Check the box next tc each addendum received and sign below.
Faiiure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[\,/_-! Addendum No. 1 [ 1 Addendum No. 6
i 1 Addendum No. 2 { ] Addendum No.7
[ ] AddendumNo.3 [ ] Addendum No. §
[ ] Addendum No. 4 [ ] Addendum No. 9
[ ] Addendum No.5 [ ] Addendum No. 10

I understand that failure to confinm the receipt of addenda may be cause for reiection of this bid. I
further understand that any verbal representation made or assumed to be made during 2ny ora
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
mnformation issued in wiiting and added to the specifications by an official addendum is binding.

vCom Technoloaies,, LLC
7 -J
Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



GENERAL TERMS AND CONDITIONS

11. EXCEPTIONS AND CLARIFICATIONS: (customer = STQ)

e Sycom will hold an IVR Call Flow workshop for the development of (1) IVR solution for
callers to check status of unclaimed property.

e COBRAS export is not to include export of messages.

e System training is not an included service.

e Customer is to provide SFTP target with sufficient storage (75GB should be sufficient) for
backups of all UC servers.

e Verizon to provide test numbers for testing SIP truck integration prior to cutover.

e Voice Gateway Router will be required to have a free Ethernet port for connection to
Verizon SIP trunk.

e A review of the Health Check indicates that unified messaging is not configured and,
therefore, unified messaging integration is excluded.

e |DAP integration was not indicated as a requirement, nor is it currently configured, as a
result this integration is not included as a part of the scope of work.

e Customer WAN must meet or exceed Cisco recommended guidelines for remote
subscriber placement.

e Syscom will require customer approval of System Design, Implementation &
Deployment Plan prior to commencing any configuration work.

e The PM will double as the Project Coordinator in compliance with required CCNP-VOICE
certification.

e The customer will provide a qualified resource at each remote site as required during
the testing program.

e SyCom may start the three year Cisco maintenance contracts during project execution
as this support may be required during implementation.

e SyCom has extended the quantities and pricing for the the ESW and SNTP maintenance
to provide the required three (3) year coverage.

e The part numbers provided for SNTP coverage do not include on-site maintenance as
stipulated in the RFQ section 4.2.1.3 page 21.

e SyCom does not control product availability and lead times for Cisco product, and as
such may require additional time for project completion beyond the 60-day completion
timeframe outlined in the RFQ.

e SyCom has allowed up to a total of ten (10) hours for coordination with Verizon
regarding the SIP install and ALl (911) database updates.

e SyCom will replicate the functionality of the IVR script as closely as possible to existing
functionality in the new system deployment.

e SyCom will cut the system over in a single cut-over window.

e The customer agrees to provide SyCom with reasonable on-site and remote access to
the required work sites and facilities, including where applicable: computer equipment,



telecom equipment, facilities, work space and telephone for SyCom’s use during the
project.

e The customer will designate a single point of contact to whom all SyCom
communications may be addressed and who has the authority to act on all aspects of
the services. Such contact shall be available during normal hours of business (Monday
through Friday 8:30am to 5:00pm local time excluding observed holidays).

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: Vendor (Sycom Technologies) does
not wish to extend the prices, terms, and conditions of the bid and subsequent contract to the
“Other WV Government Entities” as referenced in this solicitation paragraph.

SPECIFICATIONS

3. QUALIFICTIONS
3.2 Project Manager (PM)
Name: Allen Hartman
Years of Voice Implementation Experience: 14 years

Comparable Project: New Peoples Bank upgrade to 9.X adding Jabber, Presence, WebEx
Contact Center Express, Unity Connection

References:

e New Peoples Bank — Landon McGlothlin, landon@newpeoplesbank.com , 276-

873-7073

e Bank of Botetourt — Andy Shotwell, shotwell@bankofbotetourt.com, 540-591-
5000

e Southwest Virginia HigherEd Center — Jeff Webb, jwebb@swcenter.edu, 276-
619-4306

11.1 Contract Manager
Contract Manager: Jeff Glenn
Telephone Number: 540-520-4401
Fax Number: 540-344-7191

Email Address: jglenn@sycomtech.com
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CERTIFICATION AND SIGNATURE PAGE

Bysigning below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that Jam authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that 1am authorized to bind the bidder in a contractual relationship; and that to the
best of myknowledge, the bidder has properlyregistered with any State agency that may require

registration.

(Company)

(Authorized Signature)

(Representative Name, Title)

(Phone Nuntber) (Fax Number)

(Date)

Revised 01/22/2014
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RFQ No. S 1014007

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulied workers’
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W. Va. Code § 23-2c¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount. '

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penaity of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name:

Authorized Signature: Date:

State of

County of , to-wit:

Taken, subscribed, and sworn to before me this ___ day of T , 20 .

My Commission expires .20

AFFIX SEAL HERE NOTARY PUBLIC

Purchasing Affidavit (Revised 07/01/2012)



Exhibit A - Pricing Page
RFQ# STO14007

Section 1 - Represents Licenses/Application Software - Per Section 4.2.1 of the Specifications. If bidding
an 'alternate’, please use the blank space/line under each item number and provide the requested

information.
Service | Included
Item Item Name Description Duration *| Item* [ Quantity | Unit Price | Extended Total
Cisco Business Edition 6000-Electronic SW Delivery-Top Level, or
1 R-CBE6K-K9 equal No 18 - g -
$ .
2 CON-ESW-RCBEGBKK ESSENTIAL SW Cisco Business Edition, or equal 3 year No 118 S
5
3 BE6GK-SW-10.X Cisco Business Edition 6000 - Software Version 10.X, or equal No 118 S
$ =
BE 6000 - User License Starter Bundle with 25 UWL Licenses, or
4 BEBK-START-UWL25 equal No 1S 480005 480.00
$
5 UPG-6K-ESS Unified CMBEBK Essential UCL - SW Upg with UCSS, or equal No 5]s 5005 25.00
S =
Cisco BE60OO - UCL Enhanced + apps to CUWL STD migration, or
6 BEGK-UWL-CMAPPS2BE equal No 200] s 24.00 | § 4,800.00
$
Cisco BE6K - UCL Enhanced Call cntrl Only CUWL STD migration,
7 BE6K-UWL-CM2BE or equal No 9| s 58.00 | S 522.00
$ ’
8 UC-8.X-OR-EARLIER Version 8.x or Earlier, or equal No 1 s S
s -
9 IPC8-CLIENT-UWL IP Communicator 8.x for CUWL only, or equal No 200( s - S =
S
10 JAB-ADR-CLNT-UWL Jabber for Android CUWL Only, or equal No 200} s - S
s .
11 JAB-IPH-CLNT-UWL Jabber for iPhone CUWL Only, or equal No 200( s - S -
$




Exhibit A - Pricing Page

RFQ# STO14007
Service | Included
Item Item Name Description Duration *| Item** | Quantity | Unit Price | Extended Total
12 JAB-VOICE-ADR-UWL Jabber Voice for Android CUWL Only, or equal No 200] s S
s
13 JAB-VOICE-IPH-UWL Jabber Voice for iPhone CUWL Only, or equal No 200| S - S
5
14 EXPWY-VE-E-K9 Cisco Expressway-E Server Virtual Edition, or equal No 118 - S
$ .
ESSENTIAL SW Cisco Expressway-E Server Virtual Edition, or
15 | CON-ESW-EXPWYVEE equal 3 year No 1) s S
$
Software Image for Expressway with Encryption Version X8, or
16 SW-EXP-8.X-K9 equal No 11 ¢ - s
5
17 LIC-EXP-RMS Expressway Rich Media Session, or equal No 10| s 360.00 | $ 3,600.00
$ .
UCSS for Expressway Rich Media Session - 3 years 1 user, or
18 UCSS-U-EXPRMS-3-1  |equal 3 year No 10| s 101.00 | $ 1,010.00
s
19 CON-ESW-LICEXPRM |ESSENTIAL SW Expressway Rich Media Session, or equal 3 year No 10| S 47.00 | S 470.00
S
20 BEBK-UXL-START BEBK Starter Pack - Single Fulfillment Enforcement, or equal Yes 118 S
$
21 CIPC-UWL-RTU CIPC UWL Right to Use Certificate, or equal Yes 11 8 S
b
22 IPAD-UWL-RTU Jabber for iPad Right to Use Certificate, or equal Yes 118 S
s
23 JAB-ADR-RTU Jabber for Android Right to Use, or equal Yes 118 - S -
$
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RFQ# STO14007
Service | Included
Item Item Name Description Duration *| Item* | Quantity | Unit Price | Extended Total
24 JAB-IPH-RTU Jabber for iPhone Right to Use, or equal Yes 1 s S
s
25 JAB9-DSK-UWL-RTU Jabber for Desktop Right to Use Certificate, or equal Yes 11 s - S =
4 .
26 LIC-EXP-AN Enable Advanced Networking Option, or equal Yes 1 s S
$
27 LIC-EXP-E Enable Expressway-E Feature Set, or equal Yes 1 s - S
$ -
28 LIC-EXP-E-PAK Expressway Series Expressway-E PAK, or equal Yes 18 S
5
29 LIC-EXP-GW Enable GW Feature (H323-SIP), or equal Yes 2| s - 5 .
$
30 LIC-EXP-SERIES Enable Expressway Series Feature Set, or equal Yes 2l s S :
S
31 JAB9-DSK-UWL Jabber for Desktop 9.x for CUWL Only, or equal No 200( s )
$ -
32 JABY-IPAD-UWL Cisco Jabber for iPad, or equal No 200| $ - s =
5 -
33 EXPWY-VE-C-K9 Cisco Expressway-C Server Virtual Edition, or equal No 1 s - S
$
34 CON-ESW-EXPWYVEC ESSENTIAL SW Cisco Expressway-C S, or equal 3 year No 11 s - S -
s 5
35 LIC-EXP-TURN Enable TURN Relay Option, or equal Yes 118 )
S
36 LIC-SW-EXP-K9 License Key Software Encrypted, or equal Yes 2[s = S
5
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Service | Included
Item Item Name Description Duration *| Item** | Quantity | Unit Price | Extended Total
37 MIG-10X-ENH2STD Feature Upg 10.x Enh to CUWL STD, or eqgual Yes 209| s -
38 UCSS-U-6KUWLBE-3-1 BEBK UCSS for CUWL-BE User - 3 Years - 1 User, or equal 3 year No 209 s 34.00 [ S 7,106.00
% "
39 CON-ESW-MIG110XE ESSENTIAL SW Feature Upg 10.x Enh to CUWL STD, or equal 3 year No 209 s 17.00 | § 3,553.00
5
40 PC-10X-STANDARD-K9 Prime Collaboration Standard 10.x, or equal Yes 11 s - $ =
5
41 UCM-10X-UWLSTD BEGK UCM 10X CUWL BE Users - Single Fulfillment, or equal Yes 25| ¢ S .
S
42 UCSS-U-6KUWLBE-3-1 BE6K UCSS for CUWL-BE User - 3 Years - 1 User, or equal 3 year No 25| s 34.00 |5 850.00
4 -
43 CON-ESW-UCMUWLST ESSENTIAL SW BE6GK UCM 10X CUWL BE, or equal 3 year No 25| § 17.00 | S 425.00
5
44 UCXN-10X-SCPORTS BE6K - Unity Connection 10x - VM Speech Connect Ports, or equal Yes 21s
45 UCXN-10X-UWLSTD BEGK - Unity Connection 10x - VM UWL Standard License, or equal Yes 234| s S -
S
46 WBX-IM1-NH-UWL Included WebEx Messenger Users ( 1 Year Term), or equal Yes 234| 8 S
$ R
47 WEBEX-UWL-BE-PAK WebEx PAK - CUWL BE, or equal Yes 1 s - S -
3
48 BEBK-PAK Cisco Business Edition 6000 - PAK - Single Fulfillment, or equal Yes 1 s g
$
49 UCM-10X-ESS-UCL BEGK UCM 10X Essential User Connect License - Single, or equal Yes 5|8 - $
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$ -
Service | Included
ltem Item Name Description Duration *| Item** | Quantity | Unit Price | Extended Total
50 UCSS-U-6K-ESS-3-1 BEGK - UCSS for Essential User - 3 Years - 1 User, or equal 3 year No 5|s 4.00 | S 20.00
$ -
51 CON-ESW-UCMESSUC ESSENTIAL SW BEBK UCM 10X Essential, or equal 3 year No 5|3 2.00 10.00
Section 1
Sub-total S 22,871.00
Section 2 - Represents Hardware, primarily and related Software related to that hardware - Per Section
4.2.1 of the Specifications.  If bidding an 'alternate’, please use the blank space/line under each item
number and provide the requested information.
Service | Included
Item Item Name Description Duration *| Iltem** [ Quantity | Unit Price | Extended Total
52 ' BE6K-STBDL-PLS-K9= Cisco BE6000 High Density Server Export Restricted SW, or equal No 2
Cisco BE600O High Density Server Export Restricted SW with one
BE6K-STBDL-PLS-K9= year of SyCom monitoring and four hour call back SLA 1 year No 2|$ 9,996.00 | 19,992.00
SMARTNET 24X7X4 CSC BE 6000UCS C Serv TRC39.0 SWHype,
53 CON-SNTP-BEGKSTBL  or equal No 2|s 298.00 | S 596.00
S _
54 CAB-9K12A-NA Power Cord 125VAC 13A NEMA 5-15 Plug North America, or equal No 415 .
55 BE6K-SW-APP-9.X Cisco Business Edition 6000 - Software App Version 9.X, or equal Yes 2|8 - S =
S =
2.40 GHz E5-2665/115W 8C/20MB Cache/DDR3 1600MHz, or
56 CIT-CPU-Eb5-2665 equal Yes 4| s S
$ .
300GB 6Gb SAS 15K RPM SFF HDD/Hot Plug/Drive Sled Mounted,
57 CIT-HDD300GI2F105 or equal Yes 16| $ .
58 CIT-PCIE-IRJ45 Intel i350 Quad Port 1Gb Adapter, or equal Yes 2|5 - S




Exhibit A - Pricing Page

RFQ# STO14007
g B
Service | Included
Item Item Name Description Duration *| Item* [ Quantity | Unit Price | Extended Total
59 CTI-VCSC-BEBK-PAK Config Only E-Delivery VCS Control PAK PID, or equal Yes 2|s = S
60 LIC-VCS-10+ Video Comm Server 10 Add Non-traversal Network Calls, or equal Yes 2|s - S -
3 .
61 LIC-VCS-BASE-K9 License Key - VCS Encrypted Software Image, or equal Yes 2(s S
$ N
62 LIC-VCS-GW Enable GW Feature (H323-SIP), or equal Yes 2l s S
&
63 LIC-VCSE-5+ Video Communication Server - 5 Traversal Calls, or equal Yes 2s . S -
$
64 R2XX-RAID5 Enable RAID 5 Setting, or equal Yes 2l s = S =
$
8GB DDR3-1600-MHz RDIMM/PC3-12800/Dual Rank/1.35v, or
65 UC-MR-1X082RY-A equal Yes 12[ 8 = |8 .
$
66 UC-PSU-650W 650W Power Supply Unit For UCSC C220 Rack Server, or equal Yes 41 s e S =
s
67 UC-RAID-9271 MegaRAID 9271-8i + Battery Backup for C240 and C220, or equal Yes 2|s - S
$
68 VMW-VS5-HYP-K9 Cisco UC Virt. Hypervisor 5.x (2-socket), or equal Yes 2|s S
% =
69 VMW-VS5-SNS Cisco UC Virt. Hypervisor 5.x - SnS, or equal Yes 2|s S
¢ .
Section 2
Sub-toal S 20,588.00
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RFQ# STO14007

Section 3 - Represents Software/Licensing for upgrading current IVR Module - Contact Center - Per

Section 4.2.1 of the Specifications.

If bidding an 'alternate’, please use the blank space/line under

each item number and provide the requested information.

Service | Included
Item Item Name Description Duration *| Item* | Quantity | Unit Price | Extended Total
70/ CCX-10-UPG-K9 CCX 10.0 A-la-Carte Upgrade Licenses, or equal No 118 5 -
5 -
71 CON-ESW-CCX10UGK ESSENTIAL SW CCX 10.0 A-la-Carte Upgrade Licenses, or equal 1 year No 1 s - S
$ i,
72 CCX-10-P-SVR-LIC CCX 10.0 PRE Server License, or equal Yes dE S
CCX 10.0 PRE Server License with one year of SyCom monitoring
CCX-10-P-SVR-LIC and four hour call back SLA Yes 1S 12.00 | $ 12.00
73 CCX-10-PAK CCX 10.0 autoexpanded PAK, or equal Yes 1 s 2 S
S -
74  CCX-10MEDIAKIT-K9 CCX 10.0 CCX Media Kit - No Licenses, or equal Yes 1 s g
3 5
CCX 10.0 UPGRADE - 8.5 to 10.0 Qty 1 PRE-PRE Seat Lic, or
75 CCX85-10U-P-P-51 equal No 20[Ss  444.00]| s 8,880.00
S
76 UCSS-U-CCX-P-3-1 UCSS for CCX PRE for - 1 users 3 Year Sub, or equal 1 year No 201 § 150.00 | $ 3,000.00
5 .
77 CON-ESW-CCXPS1PU ESSENTIAL SW CCX 10.0 UPGRADE - 8, or equal 1 year No 20| s 160.00 | $ 3,200.00
$ _
Section 3
Sub-total 5 15,092.00
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RFQ# STO14007

Section 4 - Represents Software/Licensing for dual site locations, assisting in a Disaster Recovery/Fail

Service | Included

Item Item Name Description Duration *| Item** | Quantity | Unit Price | Extended Total
78 CCX-10-EHA-L-K9= CCX 10.0 NEW ENHANCED HA Server LICENSE ONLY No 116 4318.00|5 4,318.00
$ -
Section 4
Sub-total $ 4,318.00
Scle_gt:or 2 - Represents all Professional Services {Implementation/Project Manaaer] and Engineering incioded
ine nciudae
No. Item Name Description Item Quantity | Unit Price | Extended Total
IMPLEMENTATION Fee is to be all inclusive; no separate travel fees will be paid. This
79(SERVICES category should be bid as a lump sum. 5
Quantity

(hrs) Unit Price

Fee is to be all inclusive; no separate travel fees will be paid. If more than one
hourly rate is used, include the description, hourly rate and classification of
personnel being bid in an attachment. You may also bid this category as a
'lump sum’ instead of a scale of hourly rates; if so, designate in the Unit Price

80(ENGINEERING SERVICES |[that it is a lum sum 1| Lump Sum $ 76,915.00
Section 5
Sub-Total s 76,915.00
Legend: _
* If product provides for more than a 3-yr warranty term, please note in the column |
* ALL EQUIPMENT AND LICENSES ARE TO BE WARRANTED FOR A MINIMUM - GRAND TOTAL $ 139,784.00
OF THREE (3) YEARS FROM THE DATE OF AGENCY ACCEPTANCE. . |(Parts, Software, Implementation, and

Engineering Services)
** Represents that the particular part is included with above item. Each part is identified but some
are included within a product/part.
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RFQ No. STO14007

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any

of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand doilers in

the aggregate; or (2) the debtor is in employer default,

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eieven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agresment.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer defauit” means having an outstanding balance or ligbility to the old fund or to the uninsured employers'
fund or being in policy defaull, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefif, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total

contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendoer nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name / i ¢
Autherized Signature: (/ /4 4,/ % //f/ / 7 Date: % / ?j/// y

State of l/; RG(rrf

Countyof A e™RIco , to-wit:
Taken, subscribed, and sworn to before me this j__ day of A ’P/ﬁl_t-_, _ 20)_‘*&.
My Commission expires Pt s , 20/%.

AFFIX SEAL HERE NOTARY PUBLIC V/V( ;’M
/ i

Purchasing Affidavit (Revised 07/01/2012)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; STC14007

Instruetions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgrment form. Check the box next to each addendum received and sign below.
Failure 10 acknowiedge addenda may result in bid disqualification.

Ackaowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

('] Addendum No. 1 [ ] Addendum No. 6
{1 Addendum No. 2 [ ] Addendum No.7

[ ] AddendumNo.3 Addendum No. §

L%
—
—

[ ] Addendum No. 4 [ ] Addendwn No.9

[ ] AddendumNo. 3 Addendum No. 10

o
—
-

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Colom Teohnnolomes, LLC .
] ~ T

D -

Authorized Signature

v/@ /1Y

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



CERTIFICATION AND SIGNATURE PAGE

Bysigning below, Icertify that Thave reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that [ am submitting this bid or proposal for
review and consideration; that Iam authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf: that I am authorized to bind the bidder in a contractual relationship; and that to the
best of myknowledge, the bidder has properl yregistered with anyState agency that mayrequire

registration,

; é; 4 7{:'\6/!-/2(?4 GieS

Y / /
/ oo /L

(Aut_bonzed Szgnat

77/&/4-745 S C”k'((/%/ ~ i l,’.r:a

(Representative Name, Title)
Gy~ 7y—5)44 Jod - 269 ~5157

(Phone Nurber) | /" (Fax Numtber)

/21y

(Date)

Revised 01/22/2014




