State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

—  RFQ COPY

fi@YPE Nﬁ%E/ADDRESS H%?%@hﬂ e
AVerizom Bugd~css Nedwil e

1 Jortzer }:‘e&mrt Imie mhon Corp
U700 Meclerile Av S

rlestar, W 2830\

© DATE PRINTED -

Solicitation

n bebals]

THOMBER. . TPAGE
ISCP0091 1
:ADDHESS CDRHESPDNBEMGE TOJ!TTENT?OM QF
dUY NTSBET
304-558-2596

|DEPARTMENT OF ADMINISTRATION
{IS&C - COMMUNICATIONS

{1900 KANAWHA BLVD. E.
{BUILDING 5, 10TH FLOOR
O|CHARLESTON, WV

25305 304-558-5472

Pricing/Contract Management

06/2014'””
BID OPENING DATE" 05/20/2014 BID OPENING TIME 1:30PM
ADDENDUM NO.,02
ADDENDUM ISSUED T¢ PUBLISH AND DISTRIBUTE THE
ATTACHED INFUQRMATION TG THE VENDOR COMM UNITY.
001 éA 939-21
1
SMARTNET MAINTENANCE "QR EQUALY
ﬂail 18.9¢
A*¥*%%x  THIS {IS THE ENO OF RFQ ISCPOQ91l #**xx**xx TOTAL:
;sycars
S{Y\Qr-‘}‘ NQ )
mal f\'\'e rane G
Division
§ NA‘ UR\E\" T ‘I : \ q'i i ﬂ;' TFHOE 7 R TR DAT;:.- t ’ e , L.,l STy
Ao WA DS S THRT 35, a 5 6?5 P~ S5 1]
Marsha K Harrell o 2 ADDRESS CHANGES TO BE NOTED ABOVE
Senior Consultant l ’)‘3 c;' ‘7q 3 ? CD L/

G SOLICITATION, INSERT NAME

AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



\_—" verizon
4700 MacCorkie Ave. S.E.

Charleston, WV 25304
304-356-3395

May 15, 2014

Department of Administration
[S&C - Communications
1900 Kanawha Blvd E
Building 5, 10" Floor
Charleston, WV 25305

Attention: Guy Nisbet
RE: ISCP0091

Dear Mr Nisbet:
Verizon is pleased to submit its proposal for SmartNet Maintenance in response to RFQ ISCP0091.

Verizon is the undisputed network leader. In wireless, we offer the largest 4G LTE network in America and
the nation’s largest high-speed 3G network. For large businesses, Verizon is a global IP leader, operating
one of the worlds” most connected public Internet backbone networks, delivering solutions that let
customers securely connect, communicate and collaborate around the globe.

Verizon uses this power of integrated assets to create unique solutions that empower customers to
personalize their communications to meet their particular needs. These customized solutions include cloud
services, energy management, smart communities, connected homes, telemedicine, work-at-home
applications and mobile commerce — just to name a few.

Verizon commits to provide the services as described in this Proposal. T also give my personal commitment
of service to the State of West Virginia. I look forward to continuing our business relationship and building
an even stronger partnership with the State of West Virginia.

Sincerely,

Sandra Hawkins

Senior Account Manager
Authorized Contact

Verizon

304-356-3395
sandra.k.hawkins@verizon.com

The services and materials offered herein are provided by Verizon Network Integration Corp. referred to herein as
(“Verizon™). Verizon does not take exception to any of the RFQ’s terms and conditions. However, in compliance
with the WV Purchasing Division's Procedures Handbook, Section 7.2.19, Verizon also submits additional vendor
terms and conditions reflected in Verizon's standard Verizon Systems Agreement, which is incorporated and included
in Verizon's response. Verizon is also willing to sign a WV-96 Agreement Addendum and understands Verizon’s
additional terms and conditions are in the last order of precedence and shall not supersede the RFQ or WV-96 terms
and conditions where a conflict arises.



SOLICITATION NUMBER: ISCP0091
Addendum Number: No.02

The purpose of this addendum is to modify the solicitation identified as
("Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[ ] Modify specifications of product or service being sought

[¢'| Atachment of vendor questions and responses

[ | Artachment of pre-bid sign-in sheet
[ ] Correction of error
[¢ ] Other

Description of Modification to Solicitation:

Addendum issued to publish and distribute the attached information.
1. Vendor submitted questions and agency response.
2. Upload Vendor usable Pricing Sheet "Exhibit A” to the Purchasing Bulletin,

3. No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

I~ All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

b2

Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing,

Kevised 67872012
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(F5)

ISCP0091
Vendor Submitted Questions

Cisco SmartNet costs are generally not broken down on a per-year basis. If it is vital to have 3-years of
support, the costs for the maintenance will be {typically) all in Year 1, with no Year 2 or Year 3 costs. Can
we confirm that the support costs for a multi-year arrangement need to be paid out over multiple years for
this RFQ?

A1 The costs for year 2 and 3 can only be paid as they are due, please input what the agency will be
invoiced for the first active year and then two Separate costs for year 2 and year 3 should you be awarded
the PO for the first 12 months. Under purchasing guidelines, an active contract should not be issued for
more than 12 months.

Can you please clarify which fax number is to be used for bid submissions, as the 304-558-4115 number
appears to be valid only for questions,

A.2. Bid submissions are addressed in Section § of the “Instructions to Vendors Submitting Bids.

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division at the
address listed below on or before the date and time of the bid opening. Any bid received by the Purchasing
Division staff is considered to be in the possession of the Purchasing Division and will not be returned for
any reason. The Purchasing Division will not accept bids, modification of bids, or addendum
acknowledgment forms via e-mail. Acceptable delivery methods include hand delivery, delivery by courier
or facsimile.

The bid delivery address is:
Department of Administration, Purchasing Division
2015 Washington Street East
Charleston, WV 25305-0130

Bids may be faxed (304) 558.3970.

Bidder should be aware that the State accepts no responsibility for the unsuccessful andlor incomplete
transmission of bids by electronic transmission. Bids submitted via facsimile may not be sealed until receipt
by the Purchasing Division. The Purchasing Division makes no guarantee of confidentiality and accepts no
responsibility for completeness of bids or transmission.

In the excel spreadsheet that you have listed with this RFP, the celis for the total cost for years 2 & 3 of the
quotation are not editable, even though the RFP asks for these to be filled out as well. The numbers could
be  plugged in via the PDF, but then the Total Cost for Evaluation cell would have an incorrect total. s
there a new edition of this spreadsheet that has these cells able to be edited?

A.3. Pricing Sheet will be reposted to the Purchasing Division Web-Site for use with the issue of this
Addendum. Agency kindly requests bidding vendors to ensure line items correctly add up fo the total cost
input



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: ISCP0091

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Ackuowledgment: I hercby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
{Check the box next to each addendum received)

[v] Addendum No. 1 [ 1 Addendum No. 6
[ 4/( Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No. 9
[ ] Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.
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NOTE: This addendum acknowledgement should be submitted with the hid to expedite document processing.
Revised 6/8/2012
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Exhibit "A"
SECTION |
Maintenance- Extaiidsd
Item Model Number Description Serial Number | SMARTnet Service or Alternate Bid Brand Unit Cost | Qty P?i?:e
Equal
1 ASAS550-BUN-Kg | ASA 5950 Adaptive Security |y o0y 8x5xNBD 02217 | 1| 20217
Appliance
2 WS-C4506-E WS-C4506- 6 slot switch | FOX1402GA2A 8x5xNBD 87664 | 1 | 87664
Superyisor 6L-E TGE (42), Included with covered
2.1 WS-X45-SUPBL-E  |1000BaseX (SFP)with 2 10GE X2| JAE14080BMT 8x5xNBD e 1 0.00
ports
6 Dual media SFP or Included with covered
22 WS-X4506-GB-T  |10/100/1000BaseT (RJ45)V voice| JAE10170ZWX 8x5xNBD o 1 0.00
power ports
10/100/10008aseT (RJ45)+ E ekl conesad
23 WS-X4648-RI45V+E |  Series with 48 10/100/1000 | JAE140423GW Bx5xNBD nssis 1 0.00
baseT
10/100/1000BaseT (RJ45)+V E T
24 WS-X4648-RJ45V4E | Series with 48 10110011000 | JAE14041VIM 8x5xNBD s 1 0.00
baseT
10/100/1000BaseT (RJ45)+V E il i Eavared
25 WS-X4B4B-RIASV+E | Series with 48 10/100/1000 | JAE14030SLS 8x5XNBD s 1 0.00
baseT
26 PWR-CA54200ACY | Power Supply (AC4200W) | AZS13490M83 8x5XNBD '““'”degh‘:'st:i?"ere‘j 1| oo
27 PWR-C45-4200ACV | Power Supply (AC4200W) | AZS13450BM1 8x5XNBD '”C'”degh‘zg:i;’“e'e‘j 1| 000
3 WS-C4506-E WS-C4506-E 6 slot switch | FOX1402G0J3 8x5xNBD 87664 | 1 | 87654
Supervisor bL-£ 10GE (2), Included with covered
31 WS-X45-SUPEL-E  [1000BaseX (SFP)with 2 10GE X2|  JAE140800Q) 8x5xNBD i 1 0.00
ports
10/100/1000BaseT (RJ45)+V E o ——
7 WS-X4648-RJEV+E |  Series with 48 10/100/1000 | JAE14042BKE Bx5xNBD it 1 0.00
baseT
10/100/1000BaseT (RJ45)+V E e ot
33 WS-X4648-RJ45V+E |  Series with 48 10/100/1000 | JAE140420AL 8x5xNBD rivkes 1 0.00
baseT
10/100/1000BaseT (RJ45)+V E R
34 WS-X4648-RI5VE | Series with 48 1010011000 | JAE14052X2E 8x5xNBD i 1 0.00
baseT
35 PWR-C454200ACY | Power Supply (AC 4200W) | AZS13490M86 8x5XNBD '"C'“de:h‘:g:g“"er” 1| o000
Included with covered
36 PWR-C45-4200ACV | Power Supply (AC 4200W) | AZS13500526 8x5xNBD pvty 1 0.00
Cisco Systems, Inc. Catalyst Also required
4 WS-C6513-E ot N BANEE | poamiy BXSXNBD | SAL15024NNPWS-SVC- | 1380622 | 1 | 1380622
6500 13-slot Chassis System
FWM-1-K9
41 VS-5720-10G VS-5720-10G 5 ports Supervisor SAL15024HD3 8x5xNBD Included with covered 1 0.00

Engine 720 10GE Rev. 4.0

chassis




ISCP0091

Maintenance Pricing Page

Exhibit "A"
VS-5720-10G 5 ports Supervisor Included with covered
42 VS-8720-10G Engine 720 10GE Rev. 40 | SAL15024PRE 8x5xNBD s 0.00
WS-X6748-GE-TX CEF720 48 e licconmd
43 WS-X6748-GE-TX port 10/100/1000mb Ethernet | SAL145133L6 8x5xNBD hc ”Sies 0.00
Rev. 4.1 e
ACE20-MOD-K9 1 ports
5 ACE20-MOD-K9 Application Control Engine SAL1450289R 8x5xNBD 4264.34 4,264.34
Module Rev. 2.6
7600-SIP-200 0 ports 4-subslot
6 7600-SIP-200 SPA Interface Processor-200 | JAE14430HCM 8x5xNBD 1274.50 1,27450
Rev. 2.303
7 SPA-2XT3/E3 2:port T3(E3 Serial Shared Port| 1\ ochopy 8x5xNBD 303.45 303.45
Adapter
8 | ASASSB0-40-10GE-Kg | ASA 5580-40 Adaptive Security| - ;qp 1535 8x5XNBD 11631.48 11,63148
Appliance
: ; Also required
9 WS-C6509-E Btlye 65;:9?;"}“ Chassis | sm1s01N00K 8x5xNBD SAL15024V07,WS-SVC- | 982341 9,823.41
EWM-1-K9
WS-X6746-GE-TX CEF720 48 Included with covered
o1 WS-X6748-GE-TX port 10/100/1000mb Ethemet | SAL145133GZ 8x5xNBD it 0.00
Rev. 4.1
WS-XG148A-GE-ASAF 48-port Included with covered
9.2 WS-X5148A-GE-45AF | 10/100/1000 RJ45 EtherModule | SAL145130PB 8x5xNBD s 0.00
Rev. 4.1
V8-5720-10G 5 ports Supervisor Included with covered
9.3 VS-8720-10G Engine 720 10GE Rev 40 | SAL150149MM 8x5xNBD o 0.00
VS-5720-10G 5 ports Supervisor Included with covered
94 VS-8720-10G Engine 720 10GE Rev, 40 | SAL1S024HCR Bx5xNBD g 0.00
7600-SIP-200 0 ports 4-subslot
10 7600-SIP-200 SPA Interface Processor-200  |JAE14430HCL 8x5xNBD 1274.50 127450
Rev. 2.303
11 SPA-2XT3/E3 koSSt R Pot iz 8x5xNBD 30345 30345
Adapter
12 ASAS550-BUN-kg  |ASA 5550 Adaptive Security | 1y yc0) o5 8X5XNBD 202247 202217
Appliance
SSM-4GE embedded Included with covered
12.1 SSM-4GE-ING wihin ASA 5550 syetems N/A 8x5xNBD ey 0.00
A. Total Annual Cost of Maintenance Year 1 (SUM COST OF LINE ITEM 1-12) 48,478.97

B. Total Annual Cost of Maintenance Year 2 (ltems 1-12)

C. Total Annual Cost of Maintenance Year 3 (Items 1-12)
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Maintenance Pricing Page

Exhibit "A"
SECTION I
Maintenance- Extended
Item Model Number Description Serial Number | SMARTnet Service or Alternate Bid Brand Unit Cost | Qty Price
Equal
Cisco Systems Catalyst 6500 Also required
1 WS-C6513 13-slot Chassis System SAL1015JRV1 8x5x4 .S_&?J QZSgdBC,WS-SVC— 19490.88 1 19490.88
Vb bR ORcad bt Included with covered
14 WS-X6148A-GE-TX 10/100/1000 RJ45 EtherModule |  SAD1028013G 8x5x4 — 1 0.00
Rev. 1.4
WG HBA-OB T4 5-pit Included with covered
1.2 WS-X6148A-GE-TX 10/100/1000 RJ45 EtherModule | SAD102800ZB 8x5x4 iy 1 0.00
Rev. 1.4
WS-X6724-SFP CEF720 24 port Included with covered
13 WS-X6724-SFP 1000mb SFP Rev. 2.3 SAD102605AR 8x5x4 . 1 0.00
14 WS-SUP720-38 Wo-SUPT0-SB2pors | o qponcuusy Bx5x4 naluied wit eoyercd 1] 00
Supervisor Engine 720 Rev. 5.2 chassis
15 WS-SUP720-38 Ml aa8 2 pois SAL1024RNE7 8x5xd Includad with coveed 1 0.00
Supervisor Engine 720 Rev. 5.2 chassis
WS-X6704-10GE CEF720 4 port Included with covered
16 WS-X6704-10GE 10-Gigabit Ethernet Rev. 2.4 SAL1025RTVU 8x5x4 chassis 1 0.00
WS-X6704-10GE CEF720 4 port Included with covered
17 WS-X6704-10GE 10-Gigabit Ethernet Rev. 2.3 SAD100601DB 8x5xd ey 1 0.00
18 WS-FB700-CFC WS-FG?OQ-CFC Centralized SAL0S094U1Z Bx5xd Included wnth_covered 1 0.00
Forwarding Card Rev. 2.0 chassis
WS-X6704-10GE CEF720 4 port Included with covered
19 WS-X6704-10GE 10-Gigabit Ethernet Rev. 2.4 SAL1027TY83 8x5x4 _— 1 0.00
Cisco Systems Catalyst 6500 Also required WS-SVC-
2 WS-C6513 13-slot Chassis System SAL0827B6CC 8x5x4 NAM-2, SAD08280GTW 14690.94 1 14690.94
WS-XGK-S2U-MSFO2 2 ports Included with covered
21 WS-X6K-S2U-MSFC2 | Catalyst 6000 supervisor 2 Rev. | SAL08321ZDQ 8x5x4 A 1 0.00
51
WSSUP1A-2GE 2 ports Cat 6k Included with covered
22 WSSUP1A-2GE sup 1 Enhanced QoS Rev. 5.0 SALO8363HTD 8x5x4 chisaels 1 0.00
WS-X6148-GE-TX 48 port ’
23 WS-X6148-GETX | 101100/1000mb EtherModule | SADOB4100FK Bx5xd e Wit covereg 11 000
chassis
Rev. 6.1
WS-X6148-RJ-45 48-port 10/100 Included with covered
24 WS-X6148-RJ-45 mb RJ45 Rev. 1.3 SALO728GF61 8x5x4 chassis 1 0.00
25 WS-XB408A-GBIC | WS-XB408A-GBIC 8 port 1000mb| SAL0S303BUQ 8x5xd '"C'“degh";::iso"e““’d 1 0.00
GBIC Enhanced QoS Rev. 2.1
WS-SVC-CMM 5 ports 3
26 WSSVC-CMM | Communication Media Module |  SAD104704Nd 8x5x4 Included with covered 1| o0
chassis
Rev. 2.8
We-ShC Sl s pors Included with covered
27 WS-SVC-CMM Communication Media Module SAD1048095F 8x5x4 . 1 0.00
chassis
Rev. 2.8
3 ASAS5S0-BUN-Ka | ASA 555&':2;2::: Security | juxt240L23W Bx5xd 262007 | 1| 262907
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Exhibit "A"
4 NTK-C7010 Ne"usmghigg (10Slet) | jaF1527DPDD 8x5x4 10374.68 10374.68
5 NakCozgTP1GE | MO Oz:osﬂﬁfj‘xqﬂ;’gé"e SSI1524050X Sx5xd 27479 27479
& N2K-C2248TP-1GE sz(agEdoszosdt:-TFf:xT;ggle' SSI15230AXX Bx5xd 27479 27479
7 N2K-C2248TP-1GE Nz:;ﬁ;f:&;;f&:"&’g;'e' 5115250197 Bx5x4 27479 27479
8 N2K-C2248TP-1GE Nzﬁffo’;:fd;_: f:xm‘:g'e' $SM52101SW 8x5x4 27479 27479
o | Nacoupreage | MNALSH2SITEIRAE | ssitsatotez BxSxd 27479 27479
10 N2K-C2248TP-1GE Nzraffdozifl%g-ﬁ:xﬂ?géle’ SS152405TG Bx5xd 27479 274.79
11 N2K-C2248TP-1GE szafﬁozﬁ&ifffx’f;g;'e’ SSI152403YW 8x5x4 27479 27479
12| N2K-C2248TP-1GE szﬁffo'ozr:’sé;_:f:x?‘;gz'e' $Si152101V6 Bx5xd 27479 27479
13 N2K-C2248TP-1GE sz(afﬁ;ﬂzl‘?{)sd[;-'r::xr:?ggle’ SS1152101SS Bx5xd 27479 274.79
14 N2K-C2248TP-1GE Nz:efﬁﬁoﬁ?dgf:ﬁ;géie’ SS15240322 8x5x4 274.79 274.79
ASA 5585-X Chas with
15 | ASA5585.540-2A-K9 | SSP40,6GE4SFP+2GE Mgt2 | JMX1538702V 8x5x4 18675.39 18675.39
AC,3DESIAES
ACE 4710 Hardware-2Ghps-
16 ACE-4710-2F-K9 | 7500 SSL-1GbpsComp-5VC- | QCF1534001J Bx5x4 7079.70 7079.70
50AppAccelAppliance
17 N5K-C5548P Nexus 5548P SSI14440CWH 8x5x4 149366 149366
171 N55-M8PSEP 02 8X106E§A?.-§L>I<|;IZI4IBG FC JAF1447DCLM Includeghu;i;;scovered 0.00
18 | N2K-C2248TP-1GE Nzﬁfﬁ;g;&;ﬁ:gg&"e’ SSI14470DK5 8x5xd 21495 21495
19 N2K-C2248TP-1GE Nzrafﬁmfuso;ff:x:"g’g;'e 551144807BC 8x5x4 214.95 21495
2 N2K-C2248TP-1GE szafﬁozﬁ;g_:f;x:"&’gg'e’ SSI44805EF 8x5xd 21495 21495
21 N2K-C2232PP-10GE Nz’;:ﬁiﬁ f?t():cﬁal : ;gésw 5115260264 8x5x4 305.98 305.98
D. Total Annual Cost of Maintenance Year 1 (SUM COST OF LINE ITEM 1-21) 78133.05
E. Total Annual Cost of Maintenance Year 2 (line ltems 1-21) 116030.51
F. Total Annual Cost of Maintenance Year 3 (Line Iltems 1-21) 109076.45
TOTAL COST FOR EVALUATION (A +B+C+D+E+F)| 351718.98

Verizon Clarification of Pricing:

1 Year coverage total for Sections 1 & 2
*2 Year coverage total for Sections 1 & 2
*3 Year coverage total for Sections 1 & 2

*Must be purchased at the time of Award.

$126,612.02
$242,642.53
$351,718.98
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SOLICITATION NUMBER: ISCP0091
Addendum Number: No.01

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[ ] Modify bid opening date and time
[v'] Modify specifications of product or service being sought
[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[} Other

Description of Modification to Solicitation:

1. Addendum issued to publish and distribute revised Pricing Sheet "Exhibit A" to the vendor
community as attached,

2. No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

I~ All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing,

Revised 6/8/2012
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Maintenarce Pricing Page 4
Exhibit "A"
SECTION |
Maintenance- Extendad
Itern Model Number Description Serial Number | SMARTnel Service or Alternate Bid Brand Unit Cost | Qty Price
Equal
1 ASASS30-BUNKg | ASASSSOAdaptive Security | 0 oy 8X5xNBD 1
Appliance
2 WS-C4506-E WS-C4506-E 8 slot switch FOX1402GA2A Bx5xNBD 1
Supervisor BL-E 10GE {X2),
2. WS-X45-SUPSL-E 1000BaseX (SFPwith 2 10GE X2|  JAE14080BMT Bx5xNBD 1
ports
6 Dual media SFP or
22 WS-X4506-GB-T 10/100/1000BaseT (RHM5)V voice |  JAE1D170ZWx 8x5xNBD 1
power ports
10/100/1000BaseT (RJ45)+V E ;
23 WS-X4648-RI45V-+E Series with 48 10/100/1000 baseT JAET40423GW 8x5xNBD 1
10/100/1000BaseT (RJ45)+v £ i
24 WE-X4648-RI45V+E Series with 48 10/100/1000 baseT JAE14041VIM Bx5xNBD 1
. 10/100/10008aseT (RJ45)+V E
i 52 )
25 WE-X4648-RI45V+E Series with 48 10110011000 baseT JAE14030SLS 8x5xNBD 1
2.6 PWR-C45-4200ACV Power Supply { AC 4200W ) AZS13490M83 8x5xNBD 1
27 PWR-C454200ACY Power Supply { AC 4200W ) AZS13450BM1 Bx5xNBD 1
3 WS-C4506-E WS-C4506-E 6 slot switch FOX1402G0J3 Bx5xNBD 1
Supervisor L-E 10GE (X2),
3.1 WS-X45-SUPGL-E 10C0BaseX (SFP)with 2 10GE X2|  JAE140800Q0 8x5xNBD 1
ports
10/100/1000BaseT (RJ45)+V E
32 WE-X4648-RJ45V+E Series with 48 10/100/1000 baseT JAE14042BKE 8x5xNBD 1
10/100/10008aseT (RJ45)+V E a
33 WE-X4648-RJ45V+E Serias with 48 1040011000 baseT JAE140420AL 8x5xkNBD 1
10/100/1000BaseT (RJ45)+V E
34 WE-X4648-RJ45V-E Series with 48 10/100/1000 basaT JAE14052X2E 8x5xNBD 1
35 PWR-C45-4200ACV Power Supply { AC 4200W ) AZ513480M86 Bx5xNBD 1
36 PWR-C454200ACY Power Supply { AC 4200W ) AZS13500826 8x5xNBD 1
Cisco Systems, Inc. Catalyst
4 WS-CB513-E 8500 13-slot Chassis System FOX1448G1TY 8x5xNBD 1
" ¥8-8720-10G 5 ports Supervisor |
4.1 VS-8720-10G Engine 720 10GE Rev. 4.0 SAL15024HD3 Bx5xNBD 1
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Maintenance Pricing Page 3
Exhibit "A”
V8-5720-10G 5 ports Supervisor 5
472 VS8-5720-10G Engine 720 10GE Rev. 4.0 SAL15024PRE 8x5xNBD
WS-X6748-GE-TX CEF720 48
43 WS-X8748-GE-TX port 10/100/1000mb Ethernet SAL145133L6 8x5xNBD
Rev. 4.1
ACE20-MOD-KS 1 ports
5 ACE20-MOD-K8 Application Control Engine SAL1450289R 8x5xNBD
Module Rev. 2.6
7600-51P-200 9 ports 4-subsiot
6 7600-S1P.200 SPA Interface Processor-200 JAE14430HCM 8x5xNBD
Rev. 2.303
7 SPA-axTygs | ZPOrtTYES Serlal Sharsd Port) |\ BXSXNBD
Adapter
8 ASAS580-40-10GE kg | ASA 558040 Adaptive Security | o\ 8x5XNBD
Appliance
9 WS-C6509-E S SO | o 8x5XNBD
System
WS-X6748-GE-TX CEF720 48
91 WS-X6748-GE-TX port 10/100/1000mb Ethernet 5AL145133GZ 8x5xNBD
Rev. 4.1
WS-XE148A-GE-454F 48-port
9.2 WE-X6148A-GE454F 10/100/1000 RJ45 EtherModule SAL145130PB 8x5xNBD
Rev 4.1
i V8-8720-10G 5 ports Supervisor
% G 1 fal
93 V8-8720-10G Engine 720 10GE Rev. 4.0 SAL150149MmM Bx5xNBD
. V¥5-8720-10G 5 ports Supervisor
94 VE-5720-10G Engine 720 10GE Rev. 4.0 SAL15024HCR Bx5xNBD
7600-51P-200 0 ports 4-subsiot
10 7600-S1P-200 SPA Interface Processor-200  [JAE14430HCL Bx5xNBD
Rev. 2.303
11 SPAZXTYES  [2PORTIED Serial SharedPort | e vocion Ex5XNBD
Adapter
12 ASASSSO-BUNKg  [ASA S50 Adaptive Security | |\ o 8x5XNBD
Appliance
SSM-4GE embedded
12.4 SSMAGE-INC within ASA 5550 N/A 8x5xNBD
sysiems

A, Total Annual Cost of Maintenance Year 1 (SUM COST OF LINE ITEM 112}

B. Total Annuai Cost of Maintenance Year 2 {items 1-12)

C. Total Annual Cost of Maintenance Year 3 (tems 1-12)
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Malntenance Pricing Page 6
Exhibit "a*
SECTION HI
Maintenance- Extended
ftem Mode! Number Description Serial Number | SMARTnet Service or Alternate Bid Brand Unit Cost | Qty l;ricee
Equal
Cisco Systems Catalyst 6500 13
1 WS-C6513 slot Chassis System SAL1015JRV1 Bx5xd 1
WS-XB14BA-GE-TX 48-port
% WS-X6148A-GE-TX 10/1001000 RJ45 EtherModule | SAD1028013G 8x5x4 1
Rev. 1.4
WS-X6148A-GE-TX 48-port
1.2 WE-X6148A-GE-TX 10/100/1000 RJ45 EtherModule |  SAD102800ZB Bx5x4 1
Rev, 14
= WE-X6724-3FP CEFT20 24 port N
13 WS-X5724.5FP 1000mb SFP Rev, 2.3 SAD102605AR 8x5x4 1
WS-8UP720-38 2 ports .
14 WS-SUP720-3B Supervisor Engine 720 Rev. 5.2 SAL1026SW5H Bx5xd 1
WS-SUP720-38 2 ports
15 WS-SUP720-3B Supenvisor Engine 720 Rev. 5.2 SAL1024RNE7 Bx5x4 1
WE-X6704-10GE CEF720 4 port .
16 WS-X6704-10GE 10-Gigabit Ethemet Rev. 2.4 SAL1025RTVU 8x5x4 1
. s WS-X6704-10GE CEF720 4 port
17 WS-X6704-10GE 10-Gigabit Ethemet Rev. 2.3 SAD100601DB 8x5x4 !
% WS-F6700-CFC Cenlralized
18 WS-FE700-CFC Forwarding Card Rev. 2.0 SALO9084U1Z 8x5x4 1
WS-XB7C4-10GE CEFT204 port | 3
4 /5- w SAL1 i
R WE-X6704-10GE 10-Gigabit Ethemet Rev. 2.4 AL1027TY83 8x5x4 1
Cisco Systems Catalyst 6500 134
2 WS-C6513 slot Chassis System SALOB27B6CC 8x5x4 1
WS-XBK-82U-MSFC2 2 ports
21 WE-X6K-52U-MSFC2 | Catalyst 6000 supervisor 2 Rev. | SAL08321ZDQ 8x5x4 1
5.1
WSSUP1A-2GE 2 ports Cat 6k
22 WSSUP1A-2GE sup 1 Enhanced QoS Rev. 5.0 SALOB3B3HTD Bx5x4 1
WS-X6148-GE-TX 48 port
23 WS-X6148-GE-TX 10/100/1000mb EtherModule Rev.| SADOB4400FK Bx5x4 1
6.1
WS-X6148-RJ45 48-port 10/100
24 WS-X6148-RJ45 mb RJ4S Rev. 13 SALO728GF61 8x5x4 1
25 WS-X6408A-GBIC WS-X6408A-GBIC 8 port 1000mb | SAL063038UQ 8x5x4 i
GBIC Enhanced QoS Rev. 2.1
WS-SVC-CMM 5 poris
25 WS-SVC-CMM Communication Media Module SAD104704NJ 8x5x4 1
Rev. 2.8
WS-SVC-CMIM 5 ports
27 VE-SVC-CM Communication Media Module SAD1048095F Bx5x4 1
Rev. 2.8
3 ASASS50-BUN4kg | ASASSSDAdaptive Security | 0 o0 Ex5xd :
Appliance
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s NTK-C7010 Nexus7000 CT010 (10 Slot) | \xc1earppp BxSxd f
Chassis
N2K GE, 2PS, 1 Fan Module,
Lt N2K-C2248TP-1GE 48x100/1000-T+4x40GE S81152405QX Bx5xd 1
N2K GE, 2PS§, 1 Fan Module,
& N2K-C2248TP-1GE 48x100/1000-T+4x10GE $5115230AXX 8x5x4 1
N2K GE, 2P§, 1 Fan Module,
7 N2K-C2248TP-1GE 48x100/1000-T+4x10GE SS115250197 Bx5x4 1
N2K GE, 2PS§, 1 Fan Module,
8 N2K-C2248TP-1GE 48x1001000-T+4x40GE $S115210185W Bx5x4 1
N2K GE, 2PS, 1 Fan Module,
] N2K-C2248TP-1GE 48x100/1000-T+4x10GE SSIH52101E2 Bx5x4 1
N2K GE, 2PS, 1 Fan Module,
10 NZK-C2248TP-1GE 48x100/1000-T+Ax10GE §811524057G 8x5x4 1
N2K GE, 2PS, 1 Fan Module,
1 N2K-C2248TP-1GE 48x100/1000-T+4x10GE SS1152403YW Bx5x4 1
N2IK GE, 2PS, 1 Fan Module,
12 N2K-C2248TP-1GE 48x100/1000-T+4x10GE S8152101v6 Bx5x4 1
N2K GE, 2PS, 1 Fan Module, p
13 N2K-C2248TP-1GE 48x100/1000-T+4x10GE $8115210188 8x5x4 1
N2K GE, 2PS, 1 Fan Module,
14 N2K-C2248TP-1GE 48x100/1000-T+4x10GE S8115240322 Bx5x4 1
ASA 5585-X Chas with
15 ASAS585-540-2A-K9 S8P40,6GE 45FP+2GE Mgt,2 JMX1538702V 8x5x4 i
AC 3DES/AES
ACE 4710 Hardware-2Gbps-
16 ACE-4710-2F-K8 7500 SSL-1GbpsComp-5VC. QCF1534001J 8x5x4
S0AppAccelAppliance
17 N5K-C5548pP Nexus 5548P SS114440CWH Bx5x4 1
e
171 N55-MBPBFP CREANEE SOAIIRERRD | escammny !
Module
N2K GE, 2PS, 1 Fan Module,
18 N2K-C2248TP-1GE 4BX100/1000-T+4x10GE $8114470DK5 Bx5x4 1
NZK GE, 2PS, 1 Fan Module,
19 N2K-C2248TP-1GE 48x100/1000-T+4x 10GE $81144807BC 8x5x4 1
N2K GE, 2PS§, 1 Fan Module,
20 N2K-C224BTP-1GE 48x100/1000-T+4x10GE $S1144B05EF Bx5x4 1
N2ZK 10GE, 2 AC PS, 1 Fan (Std
21 N2K-C2232PP-10GE Air), 32x1/10GE+8x10GE S51152602G4 Bx5x4 1

D. Total Annual Cost of Maintenance Year 1 (SUM COST OF LINE ITEM 1-21)

E. Total Annual Cost of Maintenance Year 2 (line ltems 1-21)

E. Total Annual Cost of Maintenance Year 3 {Line ltems 1-21)

TOTAL COST FOR EVALUATION (A #B+C+D+E+F)




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: _ISCP0091

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to cach addendum received and sign below.
Failure to acknowledge addenda mayTesult in bid disqualification.

Acknowledgment: Ihereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ \( Addendum No. 1 [ 1 Addendum No. 6
[v] Addendum No.2 [ ] Addendum No. 7
[ 1 Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ ] Addendum No. 5 [ ] Addendum No. 10

Tunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |

further understand that any verbal representation made or assumed to be made during any oral

discussion held between Vendor’s representatives and any state personnel is not binding, Only the

information issued in writing and added to the specifications by an official addendum is binding. /
Verize~ Dusiass MRt Smdws on bebnif ¢

Vertzee  Methwt ot I i—*jfsn;\tlmr th()

Company

\\ &\\ {[ Ay 1«\;{:\ \/\ ¢ \[;% ( h Lfﬁ\/ﬂL-gv‘d’f

Authorizeq fignamre

s )15 1Y

Date’

7

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/822012



- RFQ COPY
“ TYPE NA
/5 VQH Tam

06/22/2016
BID OPENING DATE:

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

/ADDRESS HER i
Ve US| NeSS NdWorE Services on bele!
N of Veriton Mebwiori inJreamcL‘m Cuep

ol 4700 MacCortle By SE
T1Charestin NV 28304

05/20/20146

Solicitation

SNUMBER: -

TERGE

ISCPO09]

1

- ADDRESS.CORRESEONDENCE TOATTENTION OF; .7

GUY NISBET

306-558-2594

IS&C -

25305

DEPARTMENT OF ADMINISTRATION
COMMUNICATIONS
.1 1900 KANAWHA BLVD.
1 BUILDING 5,
‘| CHARLESTON, Wv

E.

10TH FLOOR

304-558-5472

01:30PM

__BID OPENING TIME

o

0001

FOR THE

¥ 3% 3 3% % %

THE WEST VIR[GINIA
THE DEPARTMENT OF
TECHNOLOGY I|S SOL|ICITING BIDS FROM

FOR THE AGENﬁY '8
SPECIFICATIO

EA 239-21

1

SMARTNET MAINTENANCE “OR EQUAL™

REQUEST FDOR QUUTATIDN
(RFQ}

ADMINISTRATION'S,
PURCHASE

CIsco
S AND

THIS| IS THE END OF RFQ

PURCHASING DIVISION

I1sSCPO

WV|. OFFICE OF

QUALIFIED VENDDRS
OF CISCO PROPRIETARY

MAINTENANCE

EQUIPMENT PER THE
TERMS AND CONDITION

FOR THE AGENCY,

S AS ATTACHED.

091 *xxxxx TOTAL:

B R
?;:\T}Jﬁctp-\)\; i:f\ K )

AL Q0

e e

Marsha K Harrell

Senior Consultant
Pricing/Contract Management

P23 273500

ADDRESS CHANGES TO BE NOTED ABOVE

O SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



INSTRUCTIONS TO VENDORS SUBMITTING BIDS

I. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor's
bid.  All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor's bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall applyto this Solicitation.

A pre-bid meeting will not be held prior to bid opening.

D A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

[[:l A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the mandatory
pre-bid meeting shall result in disqualification of the Vendor's bid. No one person attending the pre-bid
meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifyving
attendance. The State will not accept any other form of proof or documentation (o verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheet his
or her name and the name of the Vendor he or she is representing.  Additionall ¥, the person attending
the pre-bid meeting should include the Vendor's E-Mail address. phone number, and Fax number on
the attendance sheet. k is the Vendor's responsibility to locate the attendance sheet and provide the

required information. Failure to complete the attendance sheet as required may result in disqualification of
Vendor's bid.

Revised 04892014



All Vendors should arrive prior to the starting time for the pre-bid.  Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in. but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting are preliminary
in nature and are non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding.

Question Submission Deadline: May 5th, 2014 at 2:00 PM. EST.

Submit Questions to: Guy Nisbet, Senior Buyer
2019 Washington Street, East
Charleston, WV 25305
Fax: (304) 558-4115
(Vendors should not use this fax number for bid submission)

Email: Guy.L.Nisbet@WV.Gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel 1s not binding, including that made at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding.

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
at the address listed below on or before the date and time of the bid opening. Any bid received by the
Purchasing Division stafl is considered to be in the possession of the Purchasing Division and will not
be returned for any reason. The Purchasing Division will not accept bids, modification of bids, or
addendum acknowledgment forms via e-mail. Acceptable delivery methods include hand delivery, defivery
by courier, or facsimile. The bid deliveryaddress is:

Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130

Revised 04092014



The bid should contain the information listed below on the face of the envelope or the bid maynot be

considered:
SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

In the event that Vendor is responding to a request for proposal, the Vendor shall submit one original
technical and one original cost proposal plus _ NMA  convenience copies of each to the Purchasing
Division at the address shown above. Additionally. the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a request for

proposal as follows:
BID TYPE: Technical
Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped bythe official Purchasing Division time clock.

Bid Opening Date and Time: May 20th, 2014 at 1:30 PM. EST.

Bid Opening Location: Department of Administration. Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form. a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or electronically enter the information may result
in bid disqualification.

Revised 037092014



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General's office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor's
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.

2.1 “Agency™ or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 *Contract™ means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division™ means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order™ means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
bynumber on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards. etc.
as context requires.

2.8 “Vendor” or “Vendors” means any entity submitling a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder. or the entity that has been awarded
the Contract as context requires.

Revised 04092014



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on award
and extends for a period of one (1) vear(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General's office (Attomey General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract

- 1s limited to two (2) successive one (1) war periods. Automatic renewal of

this Contract is prohibited. Notwithstanding the foregoing. Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General's office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary 1o obtain a new contract or renew this
Contract. Any reasonable time cxtension shall not exceed twelve (12) months. Vendor may
avord a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor's desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing, Purchasing
Division approval is not required on agency delegated or exempt purchases, but Attorney
General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a release
order may only be issued during the time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued. No release order may be extended beyond one year afler this Contract
has expired.

D Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the notice to

Revised 04092014

proceed and must be completed within days,



D One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered. but in no event shall this Contract
extend for more than one fiscal vear

D Other: Sece attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

D Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

&N

Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearlydefined in the specifications included herewith,

C’ One Time Purchase:  This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor's inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
mclude, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division bythe Vendor as specified below.

Revised 04092014
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(]

in lieu

BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (3%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of . The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material

payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

of the Bid Bond. Performance Bond, and Labor/Material Pa vment Bond, the Vendor may provide

certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business

checks

L]

CJ

Revised (47092014

are not acceptable.

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) vear
maintenance bond covering the roofing system. The maintenance bond must be issued and delivered
to the Purchasing Division prior to Contract award.

WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers” compensation insurance and shall provide proof thereof upon request,

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

D Commercial General Liability Insurance:
Or more.

Builders Risk Insurance: builders risk - all risk insurance in an amount equal to
100% of the amount of the Contract.

Oooond



The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.

D LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furmish proof of the following licenses, certifications. and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

L]
L]
]
L]

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications prior to Contract award regardless of whether or not that
requirement 1s listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to. the
purpose of harassing. causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. I lieu of a bond. the protester may submit a
cashier's check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be retuned in its entirety.

10. ALTERNATES: Any model, brand. or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates fo a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an aliernate mode]
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature. and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor's bid.

. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form
the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid. Exceptions to, clarifications of. or modifications of a requirement
or term and condition of the Solicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Vendor shall pa v liguidated damages in the amount
for

This clause shall in no way be considered exclusive and shall not limit the State or Agency's right to
pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole. or in part. Vendor's
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION:  Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

I5. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation. bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases,

16. FUNDING:  This Contract shall continue for the term stated herein. contingent upon funds being
appropriated by the Legislaturc or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on July | of the fiscal
year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices. in arrears. to the
Agency at the address on the face of the purchase order labeled “hvoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor’s bid.
19. DELIVERY: All quotations are considered freight on board destination ("F.O.B. destination™) unless
alternate shipping terms are clearly identified in the bid. Vendor's listing of shipping terms that contradict

the shipping terms expresslyrequired by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late pavments.

21. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance
with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor

Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor's
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not applyto construction projects

- SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:  For any solicitations

publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a}(7) and W. Va. CSR § 148-22-9. any non-resident vendor certified as a small, women-owned. or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minorityowned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid 1o receive the
preferences made available to resident vendors. Preference for a non-resident small. women-owned, or
minorityowned business shall be applied in accordance with W. Va. CSR § 148-22-9.

TAXES: The Vendor shall pay any applicable sales, use. personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel anv
purchase or Contract upon 30 days written notice to the Vendor in accordance with West V irginia Code
of State Rules § 148-1-7.16.2,

- WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor

26.

27.

28.

29,

irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6,
TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virgimia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

COMPLIANCE: Vendor shall comply with all applicable federal, state. and local laws. regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand. and will
comply with all applicable law.

PREVAILING WAGE: On any contract for the construction of a public improvement., Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at http://www.sos.wv.gov/administrative-
law/wagerates/Pages/default.aspx. Vendor shall be responsible for ensuring comphiance with prevailing
wage requirements and determining when prevailing wage
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's bid. or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

MODIFICATIONS: This writing is the parties” final expression of intent. Notwithstanding anything
contained 1n this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General's office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

WAIVER:  The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

- SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and

all subsequent terms and conditions which may appear on any form documents submitied by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes intemet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency. the Purchasing Division. the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
mayor maynot be required on certain agency delegated or exempt purchases.

.+ WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract

will: (a) conform to the specifications. drawings, samples, or other description furnished or specified by
the Agency. (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

. STATE EMPLOYEES: State employees are not permitted (o utilize this Contract for personal use and

the Vendor is prohibited from permitiing or facilitating the same.
! g £

- BANKRUPTCY: In the event the Vendor files for bankruptcy protection. the State of West Virginia

may deem this Contract null and void, and terminate this Contract without notice.
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39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency's policies, procedures. and rules. Vendor further agrees 10
comply with the Confidentiality Policies and Information Security Accountability Requirements, sel
forth in http://www state.wv.us/admin/purchase/privac v/default. html.

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to. the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid t0 be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifving the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format.  Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor’s act of marking all or nearly all of its hid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor's act of marking a
bid or any part thereof as “confidential™ or “proprietary” is not sufficient to avoid disclosure and WIILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondisclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

41. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7. Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to. the West Virginia Secretary of
State’s Office. the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request. the Vendor must provide all necessary reieases to
obtain information to cnable the Purchasing Division Director or the Agency to veri fy that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from an v
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hercafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
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by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

43. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership. person or entity submitting a bid for the same material. supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement. or connection 10 any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ m s
entirety, understands the requirements, terms and conditions, and other information contained herein.
Vendor's signature on its bid also affirms that neither it nor its representatives have any interest, nor
shall acquire any interest. direct or indirect. which would compromise the performance of its services
hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to exccute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge. the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia's Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia's Purchasing Card as payment for all
eoods and services,

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent  contractor and no  principal-agent relationship or employer-employee relationship s
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting. supervising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation and
resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall be
deemed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries. taxes. withholding
payments, penalties. fees, fiinge benefits, professional liability insurance premiums, contributions (o
insurance and pension, or other deferred compensation plans, including but not limited to. Workers'
Compensation and Social Security obligations, licensing fees. efe. and the filing of all NECESSAry
documents, forms and returns pertinent to all of the foregoing Vendor shall hold harmless the State. and
shall provide the State and Agency with a defense against any and all claims including, but not limited
to, the foregoing payments, withholdings, contributions, taxes. Social Security taxes, and employer
Income tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Anyclaims or losses for services rendered
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by any subcontractor. person. or firm performing or supplying services. materials, or supplies in
connection with the performance of the Contract: (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers. employees, or subcontractors b ythe publication.
translation, reproduction, delivery, performance, use, or disposition of anv data used under the
Contract in a manner not authorized by the Contract. or by Federal or State statutes or regulations:
and (3) Any failure of the Vendor. its officers, employees, or subcontractors to observe State and
Federal laws including. but not limited to. labor and wage and hour laws.

47. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all Vendors
are required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor
a related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is
included herewith.

48. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and extends to other agencies, spending units, and political subdivisions of the Stale of West
Virginia: county, municipal. and other local government bodies: and school districts ("Other
Government Entities™). This Contract shall be extended to the aforementioned Other Government
Entities on the same prices. terms, and conditions as those offered and agreed to n this Contract. If
the Vendor does not wish 1o extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Government Entities shall not impact or influence the award of
this Contract in any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or emplosees, shall not presently
have or acquire any interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to ensure that a conflict of interest does not arise. Any conflict of interest discovered
shall be promptly presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

D Such reports as the Agency and/or the Purchasing Division may request.  Requested reports may
include, but are not limited 1o, quantities purchased, agencies utilizing the contract. total contract
expenditures by agency, elc.

D Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing.requisitionsf@wy._ gov

51. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3. the Director of the
Division of Protective Services shall require any service provider whose emplo yees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access 10 sensitive or

critical information
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to submit 0 a fingerprint-based state and federal background inquiry through the state repository.
The service provider is responsible for any costs associated with the fingerprint-based state and federal
background inquiry.,

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider's employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
{3043558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va. Code § 5A-3-56. As used in this section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement 1o any building or structure, including, but not limited to. roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment. or the
supply of and materials for such projects. pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled. formed, shaped. drawn, extruded, forged. cast, fabricated
or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen. electric furnace. Bessemer or
other stcel making process.

The Purchasing Division Director may. in writing, authorize the use of foreign steel products if:
a. The cost for each contract item used does not exceed one tenth of one percent (1%} of the total

contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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53. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or subcontract.
subject to the limitations contained herein, for the construction, reconstruction. alteration, repair.
improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids. (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum. glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor. the cost of domestic aluminum, glass. or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above. when the
item s a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply 10 equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
ncluding foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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REQUEST FOR QUOTATION
ISCP0O091 Cisco SMARTnet or Equal Maintenance Service

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids for the
one time purchase of proprietary maintenance on the Agency owned Cisco equipment on
behalf of West Virginia Office of Technology (WVOT).

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in section 2 of the General Terms and Conditions.

2.1 *Contract Item” means the list of item(s) identified in Section 3. Subsection 1
below.

2.2 “Pricing Page” means the pages upon which Vendor should list its proposed price
for the Contract Services. The Pricing Page is either included on the last page of this
RFQ or attached hereto as Exhibit “A™.

2.3 "RFQ” means the official request for quotation published by the Purchasing Division
and identified as ISCP0091.

3. MANDATORY REQUIREMENTS:

3.1.Contract Items and Mandatory Requirements: Vendor shall provide Agency with
the Contract Items listed below. Contract Items must meet or exceed the mandatory
requirements as shown below.

3.L1. Contract Item #1 — Cisco SMARTnet 8x5XxNBD (Next Business Day) or
Equal. Maintenance of Equipment in the pricing page Exhibit “A™, Section
L. Line items 1-12, will entail the following activities.

3.1.1.1. The Agency owned Cisco equipment listed in Section [ of
EXHIBIT “A™ will be covered by the maintenance agreement 24
hours a day 7 days a week.

3.1.1.2. Vendor must provide telephone support 24 hours a day 7 days a
week for troubleshooting technical and configuration issues.

3.1.1.3. Vendor must provide the most current software updates, patches,
and upgrades to ensure the equipment is operating effectively and

efficiently at all times.

3.1.1.4. Any Cisco equipment shall be replaced within 24 hours after failure
to resolve technical issues wusing telephone support. The
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replacement items will be shipped before the close of the next
business day.

3.1.2.1 Should the vendor find a line item unrepairable and need replaced a
formal notification via a change order issued by Purchasing Division
and will be initiated by the Agency to capture changes in equipment
via formal memo. Maintenance subscription and coverage will be
transferred to any item replaced by Cisco.

3.1.2. Contract Item #2 — Cisco SMARTnet 8§x5x4 or Equal. Maintenance of
Equipment in pricing page Exhibit “A”, Section I, Line ltem 1-21, will
entail the following activities.

3.1.2.2 The Agency owned Cisco equipment listed in Section 1I of
EXHIBIT “A” will be covered by the maintenance agreement 24
hours a day 7 days a week.

3.1.2.3 Vendor must provide telephone support 24 hours a day 7 days a
week for troubleshooting technical and configuration issucs.

3.1.2.4 Vendor must provide the most current software updates. patches, and
upgrades to ensure the equipment is operating effectively and
efficiently at all times.

3.1.2.5 Any Cisco equipment covered by SMARTnet 8x5x4 or Equal must
ship & required replacement within 4 hours after failure to resolve
technical issues using telephone support.

3.1.2.6 Should the vendor find a line item unrepairable and need replaced
a formal notification via a change order issued by Purchasing
Division will be initiated by the Agency to capture changes in
equipment via formal memo. Maintenance subscription  and
coverage will be transferred to any item replaced by Cisco.

4. CONTRACT AWARD:

4.1. Contract Award: The Contract is intended to provide Agencies with a purchase
price on all Contract ltems. The Contract shall be awarded to the Vendor that
provides the Contract ltems meeting the required specifications for the lowest
overall total cost as shown on the Pricing Pages.
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4.1.1 Contract will be issued for first vear maintenance only; subsequent years

will be added by Change Order issued by the West Virginia Purchasing
Division upon agreed upon renewals by the Vendor and Agency.

4.2, Pricing Pages: Vendor should complete the Pricing Page Exhibit "A” by filling

in Unit Cost for each item (multiplied) by Quantity (equals) Extended Price, in

the accompanying Excel spreadsheet. Price of maintenance for each line item for

one year is to be provided for items listed in Sections 1 & 11 of the pricing page

EXHIBIT “A”. Vendor must also provide the cost of maintenance coverage for

vears two and three.

B

Award will be made to the lowest bidding vendor meeting specifications for
maintenance of All items in EXHIBIT “A” Sections I & 11 for year one, two and
three at the lowest overall cost to the State. Therefore, it is imperative that the
vendor complete the Pricing Pages in their entirety as failure to do so may result
in Vendor’s bids being disqualified.

The Pricing Pages contain a list of the Contract Items. No future use of the
Contract or any individual item 1s guaranteed or implied.

Notwithstanding the foregoing, the Purchasing Division may correct errors at its
discretion. Vendor should type or electronically enter the information into the
Pricing Pages to prevent errors in the evaluation. The Pricing Pages were created
as a Microsoft Excel document and Vendor can request an electronic copy for
bid purposes by sending an email request with ISCP0091 in the subject line to
the following address: Guy. L. Nisbet@wv.gov,

5. ORDERING AND PAYMENT:

5.1. Ordering: Vendor shall accept orders by regular mail, tacsimile, e-mail, or any other
written forms of communication. Vendor may, but 1s not required to, accept on-line
orders through a secure internet ordering portal/website. If Vendor has the ability to
accept on-line orders, it should include in its response a brief description of how
Agencies may utilize the on-line ordering system. Any on-line ordering system must
have the capability to restrict prices and available items to conform to the Catalog
originally submitted with this RFQ. Vendor shall ensure that its on-line ordening system
is properly secured prior to processing Agency orders on-line.

5.2. Payment: Vendor shall accept payment in accordance with the payment procedures of
the State of West Virginia.

6. DELIVERY AND RETURN:

6.1. Delivery Time: Vendor shall deliver subscription information for the Purchase order
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6.3.

6.4.

within thirty (20) working days. Vendor shall deliver emergency orders within five (5)
working day(s) after orders are received. Vendor shall ship all orders in accordance with
the above schedule and shall not hold orders until @ minimum delivery quantity is met.

. Late Delivery: The Agency placing the order under this Contract must be notified in

writing if orders will be delayed for any reason. Any delay in delivery that could cause
harm to an Agency will be grounds for cancellation of the delayed order. and/or
obtaining the items ordered from a third party.

Any Agency seeking to obtain items from a third party under this provision must
first obtain approval of the Purchasing Division.

Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B. destination to
the Agency’s location. Vendor shall include the cost of standard order delivery charges
in its bid pricing/discount and is not permitted to charge the Agency separately for such
delivery. The Agency will pay delivery charges on all emergency orders provided that
Vendor invoices those delivery costs as a separate charge with the original freight bill
attached to the invoice.

Return of Unacceptable Items: If the Agency deems the Contract ltems to be
unacceptable, the Contract ltems shall be returned to Vendor at Vendor's expense and
with no restocking charge. Vendor shall cither make arrangements for the return within
five (5) days of being notified that items are unacceptable, or permit the Agency to
arrange for the return and reimburse Agency for delivery expenses. If the original
packaging cannot be utilized for the return, Vendor will supply the Agency with
appropriate return packaging upon request. All returns of unacceptable items shall be
F.O.B. the Agency’s location. The returned product shall either be replaced, or the
Agency shall receive a [ull credit or refund for the purchase price, at the Agency's
discretion.

Revised 1/14/2014
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REQUEST FOR QUOTATION
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6.5. Return Due to Agency Error: Items ordered in error by the Agency will be returned
for credit within 30 days of receipt. F.O.B. Vendor’s location. Vendor shall not charge a
restocking fee if returned products are in a resalable condition. Items shall be deemed to
be in a resalable condition if they are unused and in the original packaging. Any
restocking fee for items not in a resalable condition shall be the lower of the Vendor's
customary restocking fee or 5% of the total invoiced value of the returned items.

7. MISCELLANEOUS:
7.1. No Substitutions: Vendor shall supply only Contract Items submitted in response to the
RFQ unless a contract modification 1s approved in accordance with the provisions

contained in this Confract.

Ti2

Vendor Supply: Vendor must carry sufficient inventory of the Contract ltems being
offered to fulfill its obligations under this Contract. By signing its bid, Vendor certifies
that it can supply the Contract Items contained in its bid response.

7.3. Reports: Vendor shall provide quarterly reports and annual summaries to the Agency
showing the Agency’s items purchased. quantities of items purchased, and total dollar
value of the items purchased. Vendor shall also provide reports, upon request, showing

the items purchased during the term of this Contract, the quantity purchased for each of

those items, and the total value of purchases for each of those items. Failure to supply

such reports may be grounds for cancellation of this Contract.
7.4. Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor's
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

.

Contract Manager: ‘\\%\ﬁ n()h\ol K H‘Q w) k t\/\S
Telephone Number: \2) O\‘\ 3 5(:: 3 3 (:7 C:)
Fax Number: 5 0 \| 36(0 2 3 5’% C

Email Address: _ Sandra K haw Cas@ Vomzan.Con

Revised 1/14/2014
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EXHIBIT A" — PRICING SHEET SECTION 1

Maintenance-

Item Model Number Bescription Serial Number SMARTnet Service Adrernate Brand Unst Cust O tatended Price
Category or Egual
) ASA 3530 Adantive i e s
E ASAISI0-BUN-KY Bt INMX12401.23%]  8xSXNBD |
Security Apphance
) WS-(C4306-F 6 slo L . o
> WS-C4506-1 CAS06-E 65100 drviq026A24]  BxSANBD i
switch
WS- 4306-F 6 slot ; e g
i WS-C4500-E 6-Eoslot | pox1402G003]  8xSxNBD ]
swiicn
Cisco Systems, Ine
4 WS-Cas13-1 Catalyst 6300 13-slot FOXTL48GITY 8x3NNBD i
{hassis Svstem
ACE20-MOD-K9 |
OFs £ ‘-!. b - 5 - i -
5 ACE20-MOD-K9 _ ports Apphication 1 ¢ 145028001 8x5xNBD |
Control Engine Module
Rev. 2.6
7600-SIP-200 0 ports 4-
; ; subs SPA Interface . N . i
6 7600-S1P-200 subslot SPA Interface 1, by isotem|  8xSxNBD |
Processor-200 Rev
2.305
; T 2-port T3/E3 Serial I 3 i
7 SPAINTRES 2-port TH/E3 Serial 1 pya3s05pL.|  8x3xNBD !
Shared PPort Adapter
ASA SS80-40 Adaptive R =
g | Asasssodo-teGe-ke |0 ) AdAPIVEY o 0aNGaF | SxSXNBD |
Security Appliance
: ‘atalvst 6300 9-sk R
y WS-CO5U9-E Catalyst 6300 9-slol Jongeiysoimnook]  8xSXNBD |
Chassis Syst
7600-S1P-200 0 ports 4
e subsiot SPA Int . PR, .
1o 7600-$1P-200 o JAE14430HCL]  BxS\NBD |
Processor-200
2.303
Z-ponrt T3/E3 Seris PO ) :
L SPASINTIS Zpont THE3 Serial 14, pig3505ps | 8x$xNBD |
Shared Port Adapter
e ASA 3530 Adaptive ; —_
12 ASAS530-BUN-K9 B o CAPUVE T} paax 15041285 BxSxNBD }
Security Appliance
A. Total Anpual Cost of Maintenance Year I (SUM COST OF LINE FTEM 1-12;
B. Total Annual Cost of Maintenance Year 2 for Items 1-12
. Total Annual Cost of Maintenance Year 3 for items 1-12
SECTION It
L Maintenance-
I;I - Model Number Description Serial Number  § SMARTnet Service tinit Cost ny Extended Price
G Category or Equal
Cisco Sysiems Catalvst
} WS-(Ch313 6300 13-slot Chassis | SALIOISIRVI RxAxd i
Svstem
Cisco Systems Catalyst
2 WEO6513 6300 13-stot Chassis | SALOR27RACC xixd i
Svstem
. ASA 5550 Adapiive ; - —_—
3 ASASS0-BUN-KY : U AAPEVE 1512401 23W Bx3xd 1
Security Appliance
Nexus7000 C7010 (10 . )
4 NTK-CT010 xus7000 CI0L0 (0T s pysoopppn)  $x5xd {
Siot) Chassis
N2K GE. 2PS, 1 Fan
5 N2R-C2248TP-1GE Madule, 48% 100/1000-1 SS11524050X Bxixd t
F+4x 10GE
N2K GFE, 2PS. 1 Fan
4] N2K-C22481P-1GH Module, 48 101000 | SSTTSZA0AXX Bndvd i
[dx 10GE
NZK GE, 2PS. 1 Fan
7 NIK-C22458TP-1GE Module, 485 100,1000-1 SS1HI5230107 Hxdad 1

I+ 4x16GE




N2K-C2248TP3-1GH

N2K GE. 28, | Fan
Madule. 48x 160/ 1000-

FHAXNTOGE

SSHIS2T0ISW 8x 554 i
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NZR-C2248TP-1GH

N2K GE. 2PS, 1 Fan
Module, 48x 100710060+

I-+4x10GE

SSHSZ101EZ Hxixd I

N2R-C2H48TP-1GE

N2K GE, 2785, | Fan
Module, 48x 10071000
T+dx10GE

SSI32405TG Bxind 1

N2K-C2248TP-1GE

N2K GE, 2PS. | Fan
Module. 485 16071000~
T+4x 1 0GE

SS1152403YW BxSxd i

NIK-C2248TP-1GE

N2K GE. 2P5, 1 Fan
Madule, 48x100/1000-
1+4x10GE

Bx3x4 I

N2IK-C22481P-1GE

N2K GE, 2P5, | Fan
Module, 48x 100/1000-
1+4x106GLE

Bx3xd 1

NZR-C2248TP-10GE

N2K GE, 2PS, | Fan
Module, 48x 10071000~
T+4x10GE

8x3x4 1

ASASSESSA0-2A-KY

ASA 5383-X Chas with
SSP40.6GE,48FP+ 2GE

Mgat.2 ACI3IDES/AES

Bxdxd 1

16

ACE-4710-2F-K9

ACE 4710 Hardware-
2Ghps-7500 S81L-
1GbpsComp-SVC-

S0AppAccel AppHance

QUI15340011 83w 1

NIK-C5348P

Nexus 5348

SSI44400WH 8x3x4 1

18

NIK-C2Z43 1P-1GE

N2K GE. 2PS. | Fan
Madule, 48x100/1000-
T+ax10GE

SSH4470DKS ExSxd H

N2K-C2248TP-1GE

N2K GE, 2P§, | Ean
Module, 48x100/1000-
T+4x100GE

SSH448078C 8x5x4 i

NIK-C2248TP-1GE

N2K GE, 2PS. | Fan
Module, 48x 100/ 1000-
T+4x100GE

SSHH44805EF BxSx4 1

NIK-C2232PP-10GE

NIK 10GE, 2 ACPS, 1
Fan (Sid Airy,
I2x 1/ 10GE+8x 10GE

58115260204 Sx5xd i

D. Total Annual Cost of Maintenance Year | (SUM COST OF LINE ITEM 1-21)

E. Total Annual Cost of Maintenance Year 2 for items 1-21

F.Total Annual Cost of Maintenance Year 3 for items 1-21

TOTAL COST OR EVALUATION {A+B+C+D+E+F) =
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NOQ.: ISCP0091

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda mayresult in bid disqualification.

Acknowledgment: [herebyacknowledge receipt of the following addenda and have made the
necessary revisions 1o my proposal, plans and/or specification, etc.

ndum Nu ived:
(Check the box next to each addendum received)

D/Addendum No. 1 D Addendum No. 6

Addendum No. 2 [} AddendumNo.7
[D Addendum No. 3 [i:b Addendum No. 8
D Addendum No, 4 D Addendum No. 9
D Addendum No. 5 D Addendum No. 10

I understand that failure to confirm the receipt of addenda maybe cause for rejection of this bid. |
further understand that any verbal representation made or assumed to be made during anyoral
discussion held between Vendor’s representatives and any state personnel is not binding, Onlythe
information issued in writing and added to the specifications byan official addendum is binding,

Jeri2oe Bus: ress Nebwer L Sy Lre on bGLO.[.']CUoO
Veﬁ?_d\f\ NOZ&‘NGT(C_. ll’éfﬁ"u‘!-?m{\ QﬂFF

Made & Hamesd

Authorized Signature

\1L))\L.

Déte .

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,

Revised 04/0972014
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Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code. §5A-3-37. (Does not apply to
construction contracts). West Virginia Code. §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accorcance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference. if applicable.

1. Application is made for 2.5% vendor preference for the reason checked:
Bidder is an indivicual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; o,

.. Bidderis a partnership, association or corporation resident vender and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four {4} years immediately
preceding the date of this certification; or,

____ Bidderis a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquariers or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this cerification; or,

2 Application is made for 2.5% vendor preference for the reason checked:

__  Bidderis a resident vendor who certifies that. during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3 Application is made for 2.5% vendor preference for the reason checked:

... Bidderis a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headguarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who ceriifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s ¢r subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4. Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above: or,
5. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

___ Bidgderis anindivicual resident vendor who is a veteran of the United States armed forces, the reserves orthe National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

. Bidderis aresident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distribuling the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continucusly for the two immedialely preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-58 and West Virginia Code of State Rules.

____ Bidderhas been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preterence has failed to continue to meetthe
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or {b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information 1o the Purchasing Division and
authorizes the Department of Revenue to disclose 10 the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby cerlifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:
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RFQ No. ISCPO091

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any conlract may be awarded by the stale or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
lo the vendor ar prospeclive vendor is a debtor and; (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the deblor is in employer defaulf.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax adminisiered pursuant to
chapler eleven of the W, Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and

the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement,

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or ofher amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulied workers'
compensation premium, penalty or other assessment presentiy delinguent or due and required to be paid to the state
or any of its political subdivisions, including any inferest or additional penalties accrued thereon.

“Employer default” means having an outstanding baiance or liabitity to the old fund or to the uninsured employers’
fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandaiory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the [nsurance Commissioner
and remains in compliance with the obligations under the repayment agreement,

“Related party” means a parly, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a porion of the benefit, profit or other consideration from

performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or

employer default is permitied under the exception above.
WITNESS THE FOLLOWING SIGNATURE: . ‘ . i

Ve zon Busivess Nebwor K Serdleas onlobalf oF
Vendor's Name: _\Jertizov~  Nedraretl( | .fi_;\;(’lr mdian Ciop

| , |
Authorized Signaturel™ }/\H Lol (AT - ). o ’:‘ﬁi_.-/\}ﬂ!‘./dﬁ ___Date: C.) ! }‘3 / LI

State of WS
County of {A}ClMLM , to-wit:

/

Taken, subscribed, and sworn to before me this _f_s_’day of 7 J ]a..;f . 20_[54
My Commission expires ‘HSO h g L20_ .
AFFIX SEAL HERE NOTARY PUBLIC %‘?’M ﬂ\u,vr‘\..

it h 11y, Purchasing Afﬂdﬂﬁﬁevﬁsed 07A01/2012)
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CEF IHCATION AND SIGNA EPAGE

¢

By signing below, Icertify that [ have reviewed this Solicitation in its entirety. understand the requirements,
terms and conditions, and other information contained herein; that lam submitting this bid or proposal for
review and consideration; that Iam authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that 1am authorized to bind the bidder in a contractual relationship; and that 1o the
best of myknowledge, the bidder has properlyregistered with any State agency that may require

registration.

Verizon Busiwess Veturrl Se on behe £

?f;;«;w Mg werk Irxk‘f)wck‘m Grp

ompany)
(C jp\ya. o Lo, H ot
Marsha K Harrell

Senior Consultant
Pricing/Contract Management

|Iepresentauve Name, 1 1tie)

3043563395 36y 3S¢- 3590

(Phone Number) | (F ax Number)

sliehy

(Date)

Revisad 04/09/2014



WV-96 AGREEMENT ADDENDUM
Rev. 9/11

In the event of conflict between this addendum and the agreement, this addendum shall control:

1, DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims.

2. HOLD HARMLESS - Any provision requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
other State’s governing law.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,

and [octh:axcs and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax refurns or reports on behalf of Vendor
or any other party,

PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.

INTEREST - Any provision for interest or charges on late payments is deleted. The Agency has no statutory authority to pay interest or late fees.

NO WAIVER - Any language in the agreement requiring the Agency to waive any rights, claims or defenses is hereby deleted.

® N e

FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeedin g fiscal Kce.rs for the term of the agr[:en_]ega
contingent upon funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriat
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes ofno effect
and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its
budget. Non-appropriation or non-funding shall not be considered an event of default.

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
during the term of the agreement are hereby deleted.

11. FEES OR COSTS - The A%cnc:y recognizes an obligation to pay attorney’s fees or costs only when assessed by a court of competent jurisdiction,
Any other provision is invalid and considered null and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West

Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency
prior to assigning the agreement,

13, LIMITATION OF LIABILITY - The Afgency, as a State entity, cannot agree to assume the potential liabilit% of a Vendor. Accordingly, an
Er_oy;smn limiting the Vendor's Tiability for direct damages to a certain dollar amount or to the amount of the agreement is hereby deleted.
imitations on special, incidenal or consequential damages are acceptable. In addition, any limitation is null and void to the extent that it precludes
any action for injury to persons or for damages to personal property.

14, RIGHT TQ TERMINATE - Agency shall have the i ght to terminate the agreement upon thirty (30) days written notice to Vendor. Agency agrees
to pay Vendor for services rendered or goods received prior to the effective date of termination,

15. TERMINATION CHARGES - Any provision requiring the Agency to ay a fixed amount or liquidated damages upon termination of the
agreement is hereby deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current
15cal year due to wrongful termination by the Agency prior to the end of any current agreement term,

16. RENEWAL - Any reference to automatic renewal is deleted, The agreement may be renewed only upon mutual written agreement of the parties.

17.  INSURANCE - Any provision requiring the Agency to purchase insurance for Vendor's fpmp.::rt:y isdeleted. The State of West Virginia is insured
through the Board of Risk and Insurance Management, and will provide a certificate of property insurance upon request.

I8 RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a
right of repossession with notice.

19.  ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. CONFIDENTIALITY -An rovision regarding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Information Act.

21. AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties. No

amendment, modification, alteration or change may be made to this addéndum without the express written approval of the Purchasing Division
and the Attorney General.

ACCEPTED BY:

i L ol
STATE OF WEST VIRGINIA VENDOR .\ cton Business Medam € Sves on behof o
Spending Unit: Company Name: Veri 2w V '?d'lbr a1 p
A% 7 A
Signed: Signed: \ \ \(LL 'J- (N @1VA%Y
Marsha K Harrell
Title: Title: Senior Consultant

Pricing/Contract Management /\ i 111 \
Date: Date: I:) ]\b) }k



System Agreement

This System Agreement (“Agreement™), effective as of the

Routing Code: 5CPE

~_dayof , 2012, is made by and between

A. Verizon Entity Name (“Verizon™):
Verizon Business Network Services Inc. on behalf of Verizon
Network Integration Corp.

B. Customer Name (“Customer”)

State of WV

Address: 4700 MacCorkle Av SE

Address: 1900 Kanawha Blvd E Bldg 5 10" Floor

City: Charleston State: WV Zip Code: 25304

City: Charleston State: WV Zip Code: 25305

Contact Name and Phone Number:
Sandra Hawkins 304-356-3395

Customer Billing Address (if different):

Quote Number (if applicable) 1-1166B3T

City: State: Zip Code:

Contact Name and Phone Number:
Guy Nisbet 304-558-2596

C. Select all applicable options:

[ ] New System/Service Sale

[ ] Adds/Upgrade to Existing System

[] Installation Services

[] Intemational Purchase and Sale (Drop Ship)

VERIZON MAINTENANCE SERVICES

Verizon Maintenance Services Cont’d.

[] Software Release Subscription (SRS)
[] On-Site Technician
(] Supplemental Warranty Coverage (extends the standard warranty

to 24 hour coverage for major failures during the warranty period)
[] Other

[] IP PBX Supplemental
[] Optical LAN Solutions Third Party Maintenance Services - Third party maintenance
(] 8x5 Switch & Phones will be provided in accordance with (i) the service descriptions of
(] 8x5 Switch & Proprietary Phones the respective third party maintenance service providers (generally
(] 8x5 Switch Only available on their respective websites) and (ii) the relevant terms
(] 8xS Ancillary/Auxiliary Equipment and conditions of this Agreement, specifically excluding section
(] 8x5 Nortel Norstar 3.2 (termination for convenience).
(] 8x5 NEC Electra Elite [[] Nortel Extended Service
[] 8x5 Business Communication Manager PdCisco SMARTnet
[] 8x5 Centrex CPE []Other:
(] 24x7 Switch & Proprietary Phones
(] 24x7 Switch Only
[] 24x7 Ancillary/Auxiliary Equipment
(] 24x7 Nortel Norstar
(] 24x7 NEC Electra Elite
[L] 24x7 Business Communication Manager
[] 24x7 Voice Service Plus
(L] 24x7 Centrex CPE
Rev. 04.26.10 T Page 1 of 10 ESC #0148

Quote No.
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System Agreement Routing Code: SCPE

D. Payment Options:

[] Cash Purchase
(] Lease/Financing
[] Verizon Credit Inc.
(] Third Party Lease/Financing (must have prior written approval of Verizon)
(] E-Rate/USF Funding Application No,
(] Tax Exempt No.

E.

The total price of the System and/or services being purchased by the Customer is:

Equipment and/or Installation Price
Professional Services Price
Maintenance Service
Voice Maintenance Service for Year(s)
Third Party Maintenance Service for Year(s)
Supplemental Warranty Coverage
Applicable taxes (estimated)
TOTAL PRICE

w5 oo

T

o7 o2 P o oo

Maintenance Service Billing Option:

[] Pre-paid Billing: years $ (Annual Rate)
[] Deferred Billing (deferred until warranty expiration):
years h) $ $ $ $
(Year 1)  (Year2) (Year3) (Year4) (Year 5)

Bill deferred payment (check one): [] annually (] semi-annually (] quarterly  [[] monthly
Attachments

(] Avaya Equipment, Maintenance and Professional Services Exhibit
Installation Services Exhibit

[] International Purchase and Sale Exhibit

] Quote

(] Service Plan Description(s)

(] Statement of Work

[] Statement of Work (Avaya)

[] Voice Maintenance Exhibit

THE TERMS AND CONDITIONS OF THIS AGREEMENT CONTINUE ON THE FOLLOWING PAGES

Customer Initials

ATl

Rev. 04.26.10 Page 2 of 10 ESC #0148
Quote No. VZ Generated By: /2012
VZ Approved To Form: 2012




1. Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer, either
directly or in conjunction with such subcontractors as it may select, the equipment, software, installation services, maintenance
(hereinafter collectively the “System”) and/or professional services as described in this Agreement and as further described in a
Statement of Work and any Exhibit attached hereto.

I.I  For Equipment Sale and Installation Services: Verizon will provide and, if applicable, install the equipment as set forth
in the applicable quote and the Equipment and Installation Services Exhibit.

1.2 For Maintenance Services: Verizon will provide the maintenance services as set forth in the applicable quote and the
Maintenance Services Exhibit. The foregoing exhibit does not apply to maintenance services provided by a third party. Third
party maintenance will be provided in accordance with (i) the service descriptions of the respective third party maintenance
service providers (generally available on their respective websites) and (ii) the relevant terms and conditions of this Agreement,
specifically excluding section 3.2 (termination for convenience).

All applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of this
Agreement.

2 Fees and Payment.

2.1 Customer will pay all fees for the System as set forth on Pages 2 of this Agreement and the applicable quote or
Statement of Work, subject to additions and deductions made by written Change Order(s). Customer is responsible for
applicable taxes, shipping, handling, telecommunication surcharges and other charges applicable to the equipment and/or
services provided under this Agreement. Customer agrees either to pay to Verizon the amount of all applicable taxes or to
provide upon execution of this Agreement evidence of exemption acceptable to Verizon.

2.2 Payments are due within thirty (30) days of receipt of the invoice (“Due Date™) and any payment not received by the
Due Date shall be subject to a late payment charge of the lesser of one and one-half percent (1.5%) per month and the
maximum amount allowed by law. Late payment charges will be assessed monthly against the amount due. Should Customer
dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and promptly notify Verizon in writing
of the amount and nature of the dispute and the parties shall cooperate to resolve the dispute pursuant to Section 15 of this
Agreement. Verizon reserves the right to suspend or terminate any or all Services or terminate the provision, installation or
repair of any or all equipment subject to this Agreement immediately if Customer is more than sixty (60) days overdue for
payments that have not been disputed in good faith.

2.3 The down payment listed on Page 2 of this Agreement shall be paid at execution of this Agreement. The balance due
shall be paid in accordance with the terms of this Section unless otherwise specified in a Statement of Work.

3. Term and Termination. This Agreement shall be effective as of the date first set forth above and shall continue in full
force and effect until terminated in accordance with this Agreement.

3.1.  Either party may, upon written notice, immediately suspend its performance of and/or terminate the affected service or
equipment order to which the deficiency pertains in the event the other party (i) fails to perform material terms of this
Agreement and (a) such failure is not cured within thirty (30) calendar days following receipt of a default notice in writing
from the other party, or (b) if such failure cannot reasonably be cured during that time and the defaulting party fails to use
commercially reasonable efforts to cure such breach as soon as practicable, but in any event within ninety (90) calendar days
following written notice; (ii) engages in fraud, criminal conduct or willful misconduct in connection with the business
relationship of the parties; or (iii) becomes insolvent, ceases doing business in the ordinary course, enters bankruptcy
proceedings or effects an assignment for the benefit of creditors. In the event Verizon terminates this Agreement pursuant o
this Section 3.1, Customer shall promptly pay Verizon for the System and any services provided up to the date of termination.
In the event Customer defaults under this Agreement, Customer’s down payment shall be non-refundable.

3.2, Either party may terminate this Agreement or a Statement of Work for convenience, in whole or in part, upon thirty (30)
days prior written notice to the other party. If this Agreement or a Statement of Work is terminated by Customer pursuant to
this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have no further responsibility under
this Agreement, Statement of Work or such order, as applicable, and Customer shall promptly pay Verizon:
3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;
3.2.2. for all expenses incurred up to the date of termination or cancellation, as applicable, including but not limited to the
costs of terminating purchase orders, return of equipment and/or software (if permitted by Verizon), removal of
A —
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equipment and/or software and other contractual obligations made by Verizon to meet its obligations under this
Agreement or Statement of Work, (iii) a restocking fee of 25% of the price for unopened items or a 35% restocking
fee for opened items, as shown on the applicable quote, for any System elements cancelled or returned provided
such cancel or return is permitted by the manufacturer of the System element, and as authorized by Verizon.

3.3. Where multiple Statements of Work are associated with this Agreement, the termination of one or fewer than all of the
Statements of Work shall only affect the terminated Statement(s) of Work. The remaining Statement(s) of Work shall remain
in effect.

34. Verizon reserves the right to suspend performance under this Agreement or a Statement of Work if required, in
Verizon’s sole discretion, by regulation, statute, judicial action or other applicable legal requirement.

3.5 Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be effective upon
the commencement of any renewal term and without formal amendment of this Agreement by providing Customer written
notice thereof prior to the expiration of the then-current term. If Customer is unwilling to accept such amended rates, terms
and conditions, Customer shall provide Verizon written notice thereof prior to the expiration of the then-current term, in which
event the Service shall terminate upon expiration of the then-current term.

3.6 Termination of this Agreement shall not relieve either party of its respective obligations to comply with all terms of this
Agreement that expressly call for performance prior or subsequent to the termination date, including without limitation the
parties’ respective obligations to protect proprietary and confidential information.

4, Purchase Order. The parties acknowledge that a Customer purchase order or similar document is intended solely to
evidence Customer's intention to purchase equipment, software and/or services set forth therein. Except with respect to a
provision in a Customer purchase order or similar document evidencing an intent to be bound by the terms and conditions of an
Agreement between Customer and Verizon, the terms and conditions of such Customer purchase order or similar document
shall be disregarded and of no force or effect, it being agreed that the terms and conditions of the Agreement between
Customer and Verizon shall govern.

5. Leasing Option. With Verizon’s prior written consent Customer may finance the System or any portion thereof in a
separate transaction through a third party leasing company (“Lessor”) approved by Verizon, assign its rights and obligations
with respect to payment under this Agreement to the Lessor, and/or cause the Lessor to issue a purchase order in a form
acceptable to Verizon. Notwithstanding such transaction and/or assignment, Customer shall remain responsible for
performance of all of its obligations under this Agreement, including payment in full.

6. Risk of Loss. Risk of loss or damage to a System passes to Customer upon the earlier of i) delivery of the System to the
Customer Site (including portions thereof), and ii) when Customer takes shipping responsibility.

78 Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase money security
interest in the System, and agrees to execute all documents necessary to perfect that interest. Upon final payment, title shall
pass to Customer and Verizon will release its security interest. Customer will not grant or convey to any other person or entity
a security interest in, or permit placement of a lien on, the System unless and until Customer has paid Verizon in full for such
System.

8. Software. Software provided in conjunction with the System is licensed to Customer under the license provided by the
software publisher or by the equipment manufacturer with which the software is provided. Customer shall, if required, execute
a separate software license agreement in a form satisfactory to the software publisher or equipment manufacturer.

9. Customer Responsibilities. Customer will:

9.1.  Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and performance of any
required activity,

9.2.  Provide suitable building facilities for the System in accordance with local codes, including but not limited to ducting,
conduit, structural borings, etc. for cable and conductors in floors, ceilings and walls; electrical service with suitable terminals
and power surge protection devices; and metallic grounds with sufficient slack in the equipment room, installed in conformity
with the National Flectrical Code and local codes.

9.3.  Provide necessary heating, cooling, humidity and dust control as required by manufacturer specifications.
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9.4. Remove existing equipment or cable that interferes with System installation.

9.5. ldentify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might affect the
installation of the System. Customer shall defend and hold Verizon harmless from any claim, damage or liability resulting
from a failure to disclose this information.

9.6.  Authorize Verizon, at Customer’s expense, to make service requests upon third parties for System interconnection
requirements, including obtaining telephone service for testing where necessary.

9.7.  Designate trash deposit points on each floor on which the System is to be installed where Verizon will place waste for
removal by Customer.

9.8. Cooperate with Verizon’s requests for assistance in testing or installation.

9.9.  Be responsible for providing adequate back-up of data and for restoring data to repaired equipment.

9.10. If the System is to be connected to the public network, be solely responsible for selection, implementation and
maintenance of security features for defense against unauthorized long distance calling, and for payment of long distance, toll
and other telecommunications charges incurred through use of the System.

9.11. Immediately notify Verizon of any anticipated delay in building availability or inability to meet any of the above listed
requirements.

9.12. If ordering Cisco Products or services, acknowledge having read and understand the End User obligations and service
descriptions for relevant Cisco products and services as found at www.cisco.com/go/servicedescrptions or other URL as may
be provided by Cisco from time to time. Further, Customer agrees to the terms and conditions of Cisco’s Software License
Agreement.

10. Changes In/Additions to System.

10.1 Customer may order additional equipment, software, and/or services pursuant to a written Amendment, Customer
purchase order or similar document, and such order shall be governed by this Agreement, including without limitation Section
4, and shall specifically reference this Agreement.

10.2  Customer shall also have the right, by written notice, to propose changes in the System under this Agreement and any
Statement of Work (“Change Orders™) and Verizon shall comply to the extent it deems feasible and reasonable. If Verizon
determines that such changes cause an increase or decrease in the cost of or time required for performance, Verizon shall
advise Customer and such adjustments shall be reflected in a written Change Order. Should Verizon encounter, in installing
the System, any concealed or unknown condition not expressly set forth in the applicable Statement of Work, which condition
affects the price or schedule for installation of the System, the price and/or the schedule shall be equitably adjusted by Change
Order to cover all costs, including but not limited to labor, equipment, materials and tools necessary to carry out the change.

10.3 No Change Order shall become effective as a part of this Agreement and the applicable Statement of Work, and no
changes in the System shall be initiated, until the Change Order is mutually agreed upon in writing. Verizon shall not be
obligated to consider or accept any Change Order that results in a decrease of more than twenty percent (20%) in the total price
of the System. Verizon may also propose changes in or additions to the System, and may proceed with such changes upon
execution by Customer and Verizon of a written Change Order.

11.  Warranty. Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner. Unless otherwise set forth in an Exhibit, all manufacturers'/publishers’ warranties for equipment and/or
software provided hereunder are passed through to Customer and warranty claims shall be presented by Customer directly to
the manufacturer/publisher.

THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES FROM
VERIZON, UNLESS OTHERWISE STATED IN AN EXHIBIT. OTHERWISE VERIZON DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY WARRANTY OF NON-INFRINGEMENT
AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. VERIZON
SHALL NOT BE LIABLE FOR UNAUTHORIZED ACCESS TO VERIZON'S OR CUSTOMER’S TRANSMISSION
FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO OR ALTERATION, THEFT OR
DESTRUCTION OF CUSTOMER’S DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH
ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY OTHER METHOD. VERIZON MAKES NO WARRANTY
FOR USE OF THE SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTEMS OR DEVICES, PUBLIC SAFETY
SYSTEMS, OR WITH RESPECT TO THE PERFORMANCE OF ANY SOFTWARE OR FIRMWARE.

12.  Limitation of Liability. EXCEPT FOR PAYMENTS OWED UNDER THIS AGREEMENT, IN NO EVENT WILL
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EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT, TORT (INCLUDING A PARTY'S
NEGLIGENCE) OR OTHERWISE, INCLUDING WITHOUT LIMITATION DAMAGES ARISING FROM DELAY, LOSS
OF GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST PROFITS (ACTUAL OR ANTICIPATED),
UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR OTHER COMMERCIAL OR ECONOMIC LOSS, EVEN
IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13, VERIZON’'S
ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR ANY CAUSE
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR IN TORT,
INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES NOT TO
EXCEED THE PURCHASE PRICE OF THE SPECIFIC EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO
THE CLAIM. VERIZON SHALL BEAR NO LIABILITY FOR USE OF EQUIPMENT, SOFTWARE OR SERVICES
PROVIDED UNDER THIS AGREEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR
PUBLIC SAFETY SYSTEMS. EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE
NO LIABILITY OR RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM WITH
THIRD-PARTY PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONJUNCTION WITH THE
SYSTEM OR TO WHICH CUSTOMER MAY CONNECT THE SYSTEM.

13. Indemnification.

13.1 System Indemnity. Verizon is not the manufacturer of the CPE or the owner of any third party software provided for
use with the CPE, which CPE and software comprising the System are provided hereunder pursuant to the standard terms and
conditions of the respective third party manufacturer and/or owner(s) thereof. Except for such manufacturers’ or owners’
indemnities applicable to the CPE and/or software that Verizon is authorized to pass through for the benefit of Customer,
which such indemnities Verizon hereby agrees to pass through to Customer, the CPE, including software used therewith, is
provided to Customer on an AS IS basis, without any express or implied warranties of any type, and without any obligation to
defend or indemnify for any infringement.

13.2  Verizon CPE Service Indemnity. Except as provided below. Verizon will defend Customer against any claim, suit,
action or proceeding alleging that the purchase or use by Customer of any Verizon CPE Service infringes a valid U.S. patent or
copyright (“Services Claim”), and Verizon will indemnify and hold harmless Customer against any and all finally awarded
costs and expenses, including attorneys’ fees, in connection with any such Services Claim.

13.2.1 If the use of any Verizon CPE Service is enjoined or subject to a Services Claim, Verizon may, at its option and
expense, either procure for Customer the right to continue to use the affected Verizon CPE Service, replace the affected
Verizon CPE Service with substantially equivalent, non-infringing service, or modify the affected Verizon CPE Service so that
it becomes non-infringing. In the event that none of the foregoing options is commercially reasonable, Verizon may terminate
the Verizon CPE Service.

13.2.2 Verizon shall have no obligation to defend, indemnify or hold harmless Customer for any Services Claim or portion
thereof that arises from (i) any negligent or willful act or omission by or attributable to Customer; (ii) any combination, use or
operation of any Verizon CPE Service with equipment or services provided by Customer or any third party; (iii) any addition to
or modification of the Verizon CPE Service by Customer, any third party or Verizon at Customer’s request; (iv) use of other
than the then current unaltered release of any Verizon-provided software used in the Verizon CPE Service provided Verizon
has made such release available to Customer; (v) any equipment, system, product, process, method or service of Customer
which otherwise infringed any U.S. patent or copyright asserted against Customer prior to the supply of the Verizon CPE
Service to Customer hereunder: (vi) functionality provided by Verizon at the direction of Customer, its agents, employees, or
other contractors (including the provision of functionality in accordance with technical specifications provided by Customer);
or (vii) use or operation, by Customer, its agents, employees or other contractors, of Verizon CPE Service other than as
specified in this Agreement.

13.3  The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy with
respect to any claim of infringement of any intellectual property right of any kind, including the manufacturers’ or owners’
indemnities applicable to the CPE and software that Verizon is authorized to pass through for the benefit of Customer, if any,
and Verizon disclaims all other warranties and obligations with respect thereto.

13.4 Without prejudice to Customer 's rights to assert third-party responsibility therefore, and without prejudice to Verizon's
———
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rights and remedies under applicable laws, rules, regulations or orders, including but not limited to, its rights to impleader. as
between Verizon and Customer. Verizon shall not be responsible under this Agreement for damages, costs and attorneys fees.
and any obligation on the part of Verizon to defend and indemnify shall not apply to, any Claim or portion arising out of (a)
Customer’s use of the System or CPE Services other than as may expressly be indemnified by Verizon pursuant to Sections
13.1 and/or 13.2 of these CPE Services and System Terms, or (b) the content of communications transmitted by or on behalf of
Customer in the use of the System or CPE Services, including but not limited to libel, slander, and invasion of privacy.

13.5 Verizon (the “indemnitor”) will defend, indemnify, and hold harmless Customer (the “indemnitee™) against all claims
and liabilities for direct damages imposed on the indemnitee for bodily injuries, including death, and for damages to real or
tangible personal property to the extent caused by the negligent or otherwise tortious acts or omissions of theVerizon, its agents
or employees in the course of performance under this Agreement.

13.6 The defense and indemnification obligations set forth in this Section are contingent upon (1) the indemnitee providing
the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action subject to
indemnification, (2) the indemnitee granting the indemnitor the right to control the defense of the same, and (3) the
indemnitee’s full cooperation with the indemnitor in defense of the claim, including providing information and assistance in
defending the claim. Nothing herein, however, will restrict the indemnitee from participating, on a non-interfering basis, in the
defense of the claim, demand, and/or cause of action at its own cost and expense with counsel of its own choosing. No
settlement may be entered into by the indemnitor on behalf of the indemnitee that includes obligations to be performed by the
indemnitee (other than payment of money that will be fully paid by the indemnitor under Sections 13.1 — 13.3 and 13.5 above)
without indemnitee's prior written approval.

14. Confidentiality. Except as required by law or regulation, each party (the “receiving party”) shall keep confidential and
not disclose, directly or indirectly, to any third party any Confidential Information, as defined below, received from the other
party (the “disclosing party”) without the prior written consent of a duly authorized officer of the disclosing party. The
disclosing party shall conspicuously mark its tangible Confidential Information as Proprietary or Confidential at the time of
disclosure to the receiving party. Confidential Information that is disclosed orally will be identified by the disclosing party as
Confidential Information at the time of disclosure to the receiving party.  Each party shall use, copy and disclose the
Confidential Information of the disclosing party solely for purposes of performing this Agreement. All Confidential
Information of a party shall be and shall remain the property of such party. A party shall deliver to the disclosing party, upon
written request by the disclosing party, all Confidential Information of the disclosing party then in the receiving party’s
possession or control, directly or indirectly, in whatever form it may be (including, without limitation, magnetic media) or
certify its destruction to the disclosing party.  Each party shall take all necessary and reasonable action, by instruction,
agreement or otherwise, with its employees, consultants, subcontractors, affiliates, and representatives to satisfy its obligations
hereunder. The receiving party’s obligations hereunder with respect to confidentiality. non-disclosure and limitation of use of
Confidential Information shall be for the term of the Agreement plus one (1) year.  For purposes of this provision, a third
party shall not include an entity which has a need to know the Confidential Information and which owns, is owned by, or is
under common ownership with a party to this Agreement.

14.1 Nothing in this Agreement shall prevent either party from using or disclosing any Confidential Information that: (i) has
become generally available to the public, other than through any improper action of such party, (ii) is already in the possession
of the receiving party and not subject to an existing agreement of confidence between the parties, (iii) is received from a third
party without restriction and without breach of this Agreement, (iv) is independently developed by the receiving party as
evidenced by its records, or (v) is disclosed pursuant to a valid law, rule, regulation, subpoena, demand, or order of a court or
other governmental body or any political subdivision thereof of competent jurisdiction (collectively “demand™); provided,
however, that the receiving party shall first have given notice thereof to the disclosing party (unless prohibited by the terms of
such request or requirement, or such notice is otherwise prohibited by law) in order to permit the disclosing party to seek
reasonable protective arrangements.

14.2  For purposes of this Agreement, the term “Confidential Information” shall include, without limitation, all trade secrets
of a party and all other information and material that relates or refers to the plans, policies, finances, corporate developments,
products, pricing, sales, services, procedures, intra-corporate transactions, suppliers, prospects and customers of a party, as well
as financial information relating to such suppliers, prospects and customers, and any other similar confidentiality information
and material which such party does not make generally available to the public. By way of illustration, but not limitation,
Confidential Information includes all computer software (including object code and source code), computer software and data
base technologies, systems, structures and architectures, and the processes, formulae, compositions, improvements, inventions,
discoveries, concepts, ideas, designs, methods and information developed, acquired, owned, produced, or practiced at any time
by a party, and all non-public information relating to the business of such party.
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15. Alternate Dispute Resolution (ADR). Any controversy, claim, or dispute (“Disputed Claim™) arising out of or
relating to this Agreement, except for claims relating to indemnity, infringement, or confidentiality obligations or matters
relating to injunctions or other equitable relief (together “Equitable Claims”). shall be first subject to a thirty (30) day
negotiation period between the parties in which each party shall disclose to the other party all such documents, facts,
statements and any other information which are reasonably requested by the other party and are relevant to the dispute in
question. Should such negotiations fail to resolve the dispute within thirty (30) calendar days, Disputed Claims shall be
resolved by binding arbitration of a single arbitrator in accordance with the Commercial Arbitration Rules of the American
Arbitration Association. The decision of the arbitrator shall be based upon this Agreement and applicable law. The decision of
the arbitrator shall be reduced to writing, shall be final and binding except for fraud, misconduct, or errors of law, and
judgment upon the decision rendered may be entered in any court having jurisdiction thereof. In all arbitrations, the arbitrator
must give effect to applicable statutes of limitation subject to limitation of actions terms set forth in this Agreement, and shall
not be afforded any authority to award relief in excess of what this Agreement provides or to order consolidation or class
arbitrations. The arbitrator shall have no authority to award punitive damages in any Disputed Claim. The parties agree that
any such claims arising under this Agreement must be pursued on an individual basis in accordance with the procedure noted
above. Even if applicable law permits class actions or class arbitrations, the ADR procedure agreed to herein applies and the
parties waive any rights to pursue any claim arising under this Agreement on a class basis. The arbitration shall be held in a
mutually agreed to location, and shall be final and binding on both parties. Each party will bear its own costs of arbitration but
shall split equally the fees of the arbitration and the arbitrator.

16. Hazardous Substances. Except as disclosed to and acknowledged in writing by Verizon, Customer certifies that it is
not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal or local
hazardous waste or environmental law or regulation) at any location where Verizon is to perform services under this
Agreement. If during such performance Verizon employees or agents encounter any such substance, Customer agrees to take
all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premises
to ensure that exposure does not exceed the lowest exposure limit for the protection of workers. Verizon may suspend
performance under this Agreement until the removal or containment has been completed and approved by the appropriate
governmental agency and Verizon. Performance obligations under this Agreement shall be extended for the period of delay
caused by said cleanup or removal. Customer’s failure to remove or contain hazardous substances shall entitle Verizon to
terminate this Agreement without further liability, in which event Customer shall permit Verizon to remove any equipment that
has not been accepted. shall reimburse Verizon for expenses incurred in performing this Agreement until termination
(including but not limited to expenses associated with such termination, such as removing equipment, terminating leases,
demobilization, etc.), and shall complete payment for any portion of the System that has been accepted.

17.  Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreement arising out
of acts or events beyond its reasonable control, including but not limited to acts of God. war, terrorist acts, fire, flood,
explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes, unavailability of equipment,
software or parts from vendors, or changes requested by Customer. The affected party shall provide prompt notice to the other
party and shall be excused from performance to the extent of such caused delays or failures, provided that the party so affected
shall use reasonable efforts to remove such causes of such delays or failures and both parties shall proceed whenever such
causes are removed or cease. 1f performance of either party is prevented or delayed by circumstances as described in this
section for more than ninety (90) days, either party may terminate the affected Service or Statement of Work. Notwithstanding
the foregoing, Customer shall not be relieved of its obligation to make any payments, including any late payment charges as
provided in Section 2.2, above, that are due to Verizon hereunder.

18.  Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its rights or
obligations under this Agreement; consent shall not be unreasonably withheld or delayed. Notwithstanding the foregoing,
Verizon may, without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate or to any successor
entity upon the merger, reorganization, consolidation or sale of all or substantially all of Verizon’s assets associated with the
equipment or Services provided pursuant to this Agreement. For purposes of this Section, “affiliate” shall mean a person or
entity that directly or indirectly controls, is controlled by, or is under common control with Verizon. Any attempt to assign this
Agreement in contravention of this Section shall be void and of no force and effect.

19. Governing Law. This Agreement shall be governed by the substantive laws of the State of Delaware, without regard to
its choice of law principles.

20. Non-Waiver/Severability. Either party's failure to enforce any of the provisions of this Agreement or to exercise any
right or option is not a waiver of any such provision, right, or option, and shall not affect the validity of this Agreement. Any
-
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waiver must be written and signed by the parties, [f any provision of this Agreement or the provision of any Service or
equipment under the terms hereof is held to be illegal, invalid. or otherwise prohibited under applicable law or regulation in
any State or jurisdiction, then this Agreement shall be construed as if not containing such provision or not requiring the
provision of such invalid, illegal, or prohibited Service or equipment in such State or jurisdiction.

21. Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not disclose this
Agreement or any of its terms without the other party’s written consent. Notwithstanding any contrary term in this Agreement
and consistent with applicable law, Verizon may disclose the terms of this Agreement, in whole or in part, to: a) Verizon
affiliates; b) Verizon or Verizon affiliate suppliers and/or subcontractors that offer (including new offer or renewal offers),
provide, repair, maintain, bill, collect, or perform other functions in connection with Verizon or Verizon affiliate products or
services under or in connection with this Agreement; ¢) successors in interest to Verizon or Verizon affiliates (by merger or
otherwise); and/or d) persons to whom Verizon or Verizon affiliates may sell all or part of their respective businesses or assets.
Neither party shall use any trademark, trade name, trade dress or any name, picture or logo which is commonly identified with
the other party or its affiliates, or from which any association with such party or its affiliates may be inferred or implied, in any
manner, including but not limited to advertising, sales promotions, press releases or otherwise, without the prior written
permission of such party. Notwithstanding any contrary term in this Agreement, the parties may issue or permit issuance of a
press release or other public statement concerning this Agreement, provided, however, that no such release or statement shall
be published without the prior mutual consent of the parties.

22. Notices. All notices or other communication given or required by either party to the other under this Agreement shall be
deemed to have been properly given if hand-delivered, mailed by certified mail return receipt requested, or sent by facsimile
with confirmation of receipt or by overnight courier. Such notices and communications shall be deemed effective upon receipt.
If to Verizon, notices should be sent to Verizon Business Services, 6415-6455 Business Center Drive, Highlands Ranch, CO
80130, Attn; Customer Service (Email: notice(@verizonbusiness.com) with a copy to Verizon Business Services, 22001
Loudoun County Parkway, Ashburn, VA 20147, Atin: Vice President, Legal, and if to Customer to the address specified on the
cover sheet. Such address may be changed by cither party by notice sent in accordance with this Section.

23.  Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agreement more than
two (2) years after the cause of action has accrued. The parties waive the right to invoke any different limitation on the
bringing of actions under state law.

24. Compliance with Laws. Each party shall comply with the provisions of all applicable federal, state, and local laws,
ordinances, regulations and codes in its performance under this Agreement or any Statement of Work, including without
limitation the export laws of the United States or any country in which Customer receives equipment, software or services.

25. Independent Contractor Relationship; No Agency. Each party understands and agrees that it and its personnel are not
agents or employees of the other party, and that each party is an independent contractor hereunder for all purposes and at all times.
Neither party has the right or authority to, and shall not, assume or create any obligation of any nature whatsoever on behalf of
the other party or bind the other party in any respect whatsoever. Each party shall indemnify, hold harmless and defend the
other against any liabilities, claims, losses and damages (including costs, expenses and reasonable attorneys' fees) arising out of
its failure to comply with this provision and any laws, rules or regulations applicable thereto.

26. Interpretation. The Agreement shall not be construed or interpreted for or against any party hereto because that party
drafted or caused that party’s legal representative to draft any of its provisions.

27. Headings. The Section headings used herein are for reference and convenience only and shall not enter into the
interpretation of this Agreement.

28. Modifications. This Agreement may only be amended, changed, waived or modified in a written document that is
signed by both parties.

29. Entire Agreement. This Agreement, together with any Statement of Work hereunder and any Exhibit hereto,
constitutes the entire agreement between the parties pertaining to the subject matter herein and supercedes all prior oral and
written proposals, correspondence and memoranda with respect thereto, and no representations, warranties, agreements or
covenants, express or implied, of any kind or character whatsoever with respect to such subject matter have been made by
either party to the other, except as expressly set forth in this Agreement. In the event of conflicts among the terms of this
Agreement, a Statement of Work and/or an Exhibit, the following order of precedence shall apply: the Exhibit, this
Agreement, and the Statement of Work.

i i
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed. Each party warrants and
represents that its respective representative whose signature appears below have been and are on the date of signature duly
authorized to execute this Agreement and that each party has the authority to enter into this Agreement.

Verizon Business Network Services Inc. Customer:
on behalf of Verizon Network Integrajon Corp.

By: q Yo k‘}f—f (&'UL,ULQ By:

Priut Name: Marsha K Harrell Print Name:
Title: Senior Consultant Title:
Date: Pricing/Contract Management Date:
(./. ] /
SIis iy
f
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Corporate Policy Statement

Policy No.: CPS—103 }’—g;':/ -

lssufad: Decem{?er 6’ 2010 " Telecom and Business
Subject: Authority to Approve Transactions

APPENDIX 4
VERIZON BUSINESS
CP$-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS—103, “Authority to Approve Transactions,” I delegate

Patricia L Myers, Manager, Pricing & Contract Management
Marsha K Harrell, Senior Consultant, Pricing & Contract Management
Lisa M Guignard, Director, Pricing & Contract Management

and

the authority to perform the following function:

Execute and deliver Verizon Business Customer Contracts and Proposals requiring “wet ink™
signatures, including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policies,
including the use of stamp bearing facsimile of my signature in accordance with Security
Procedure for Anthony Recine, Vice President, Pricing & Contract Management, Blue Ink
Stamp Policy.

This will be effective beginning on July 1, 2013 and ending on June 30, 2014 or before if rescinded by
me.

(Annual delegations must be completed by July Ist of each respective year and may not exceed one year from their ¢ffective date.
Delegations with a start date ather than July Ist should also include an end date of the subsequent June 30 or earlier.)

: _ 7
Distribution: Approvéd By: ;
’d g f ! l C’J , 3
o The person delegated authority must retain a N / Cta v b I -

copy of Form 101 delegation, either electronic or Signature Date
hard copy, for one (1) year after expiration date.

Anthony Recine
o The person granting the delegation must retain Name VZ 1D

the Form 101 delegation, either electronic or

hard copy, for one (1) year after expiration date; VP, Pricing & Contract Management -
send a copy to the delegate, the group Chief

Financial Officer, and Corporate Finance N
Compliance at [ " '/' ity €dde or Cost Cepter Code
corporatefinancecomplianceffcore.v &

and ensure the delegation is entered
Accounts Payable system when appropriate.

cu&./f—;/'
Delegate’s Signature —/Patricia L Myers

1V amha K. Nosaat L[r[13

Delegate’s Signature — Marsha K Harrell
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