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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall applyto this Solicitation.

A pre-bid meeting will not be held prior to bid opening,

{ ] ANON-MANDATORY PRE-BID meeting will be held at the following place and time:

D A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting, Failure to attend the mandatory
pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person attending the pre-bid
meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance. The State will not accept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheet his
or her name and the name of the Vendor he or she is representing.  Additionally, the person attending
the pre-bid meeting should include the Vendor's E-Mail address, phone number, and Fax number on
the attendance sheet. It is the Vendor’s responsibility to locate the attendance sheet and provide the
required information. Failure to complete the attendance sheet as required may result in disqualification of
Vendor’s bid.
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All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting are preliminary
in nature and are non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding.

Question Submission Deadline: May 5th, 2014 at 10:00 AM. EST.

Submit Questions to: Guy Nisbet, Senior Buyer
2019 Washington Street, East
Charleston, WV 25305
Fax: (304) 558-4115
(Vendors should not use this fax number for bid submission)
Email: Guy.L.Nisbet@WV.Gov.

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding,

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
at the address listed below on or before the date and time of the bid opening. Any bid received by the
Purchasing Division staff is considered to be in the possession of the Purchasing Division and will not
be returned for any reason. The Purchasing Division will not accept bids, modification of bids, or
addendum acknowledgment forms via e-mail. Acceptable delivery methods include hand delivery, delivery
by courier, or facsimile, The bid deliveryaddress is:

Department of Administration, Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130
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The bid should contain the information listed below on the face of the envelope or the bid maynot be
considered:
SEALED BID:
BUYER:
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:

FAX NUMBER:

In the event that Vendor is responding to a request for proposal, the Vendor shall submiit one original
technical and one original cost proposal plus ¥ /& convenience copies of each to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a request for
proposal as follows:

BID TYPE: Technical
Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped bythe official Purchasing Division time clock.

Bid Opening Date and Time: May 20th, 2014 at 1:30 PM. EST.

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing.

9, BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or clectronically enter the information may result
in bid disqualification.
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GENERAL TERMS AN \DIT

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation/Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.
2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing

Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, ete.
as context requires.

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the
entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

D Term Contract

Revisad 04/09/2014

Initial Contract Term: This Contract becomes effective on

and extends for a period of vear(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General's office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’'s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing, Purchasing
Division approval is not required on agency delegated or exempt purchases, but Attorney
General approval may be required.

Release Order Limitations: In the event that this contract permits release orders, a release
order may only be issued during the time this Contract is in effect. Any release order issued
within one year of the expiration of this Contract shall be effective for one year from the date
the release order is issued. No release order may be extended beyond one year after this Contract
has expired.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice to
proceed and must be completed within days.



D One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more than one fiscal year.

Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fullyexecuted Purchase Order will be considered notice to proceed

5. QUANTITIES:  The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

D Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearl ydefined in the specifications included herewith.

&

D One Time Purchase:  This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved bythe Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division bythe Vendor as specified below.
Revised 04/09/2014
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In lieu

BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of . The performance bond must be
issued and received by the Purchasing Division prior to Contract award. On construction

contracts, the performance bond must be 100% of the Contract value.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide

certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business

checks

L]

V]
V]

Revised (4/09/2014

are not acceptable.

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and delivered
1o the Purchasing Division prior to Contract award.

WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request.

INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

Commercial General Liability Insurance:

$1,000,000.00 e g
Builders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

Wimimiw n



The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above.

D LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable 1o the Purchasing Division.

¥
L]

L]
L]

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications prior to Contract award regardless of whether or not that
requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall form
the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a requirement
or term and condition of the Solicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
for

This clause shall in no waybe considered exclusive and shall not limit the State or Agency’s right to
pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION:  Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15. COMMUNICATION LIMITATIONS: I accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not appropriated
or otherwise made available, this Contract becomes void and of no effect beginning on July 1 of the fiscal
year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancyin the Vendor’s bid.
19. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination™) unless
alternate shipping terms are clearly identified in the bid. Vendor’s listing of shipping terms that contradict

the shipping terms ex presslyrequired by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

21. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance
with the West Virginia Code § SA-3-37 and the West Virginia Code of State Rules. A Resident Vendor

Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor's
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not applyto construction projects.

22, SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: Forany solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minorityowned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minorityowned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, women-owned, or
minorityowned business shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submitting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at http://www.sos.wv gov/administrative-
law/wagerates/Pages/default.aspx. Vendor shall be responsible for ensuring compliance with prevailing
wage requircments and determining when prevailing wage
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specificallyincorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted. void, and
of no effect.

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). Ne Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32. WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency. the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

36. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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38. [RESERVED]

39. CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency's policies, procedures, and rules. Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set

forth in http://www state.wv.us/admin/purchase/privac y/default. html.

40. DISCLOSURE: Vendor's response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies govering
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format. Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice. A Vendor's act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondisclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

41. LICENSING: I accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

42. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
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by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

43, VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety, understands the requirements, terms and conditions, and other information contained herein.
Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest, nor
shall acquire any interest, direct or indirect, which would compromise the performance of its services
hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44, PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting, supervising,
and compensating any and all individuals employed pursuant to the terms of this Solicitation and
resulting contract. Neither the Vendor, nor any employees or subcontractors of the Vendor, shall be
deemed to be employees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional liability insurance premiums, contributions to
msurance and pension, or other deferred compensation plans, including but not limited to, Workers’
Compensation and Social Security obligations, licensing fees, erc. and the filing of all necessary
documents, forms and returns pertinent to all of the foregoing. Vendor shall hold harmless the State, and
shall provide the State and Agency with a defense against any and all claims including, but not limited
to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and employer
income tax returns.

46. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
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by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the
Contract in a manner not authorized by the Contract, or by Federal or State statutes or regulations;
and (3) Any failure of the Vendor, its officers, employees, or subcontractors to observe State and
Federal laws including, but not limited to, labor and wage and hour laws.

47. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all Vendors
are required fo sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor
a related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is
included herewith.

48, ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized
by and extends to other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities™). This Contract shall be extended to the aforementioned Other Government
Entities on the same prices, terms, and conditions as those offered and agreed to in this Contract. If
the Vendor does not wish to extend the prices, terms, and conditions of its bid and subsequent contract
to the Other Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal
to extend this Contract to the Other Government Entities shall not impact or influence the award of
this Contract in any manner.

49. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently
have or acquire any interest, direct or indirect, which would conflict with or compromise the
performance of its obligations hereunder. Vendor shall periodically inquire of its officers, members
and employees to ensure that a conflict of interest does not arise. Any conflict of interest discovered
shall be promptly presented in detail to the Agency.

50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

I.j Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing requisitions(@wv.gov.

51. BACKGROUND CHECK: I accordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to sensitive or

critical information
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to submit to a fingerprint-based state and federal background inquiry through the state repository.
The service provider is responsible for any costs associated with the fingerprint-based state and federal
background inquiry.

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider's employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304)558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W, Va, Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W. Va, Code § 5A-3-56. As used in this section:

a. “‘State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or highways,
or the installation of any heating or cooling or ventilating plants or other equipment, or the
supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast, fabricated
or otherwise similarly processed, or processed by a combination of two or more or
such operations, from steel made by the open heath, basic oxygen, clectric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements.
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53, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every contract or subcontract,

subject to the limitations contained herein, for the construction, reconstruction, alteration, repair,
improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial Iabor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products after application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of State of West Virginia Office of Technology to establish a contract for the
purchase of a high speed laser highlight color cut sheet printer.

2. CURRENT OPERATING ENVIRONMENT:
Current printing technology operates within:

Average room temperature is 72°+ 4 F°
Electrical output available is 3 phase 100 -240 V

3. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

3.1 “Contract Item” means Xerox DocuTech 155HLC or Ricoh C901+ Production
Color Printer, or equal, as identified below.

3.2 “Pricing Page” means the pages upon which Vendor should list its proposed price

for the Contract Items in the manner requested. The Pricing Page is either
included on the last page of this RFQ or attached hereto as Exhibit A.

3.3 “RFQ” means the official request for quotation published by the Purchasing
Division and identified as ISCP0050.

3.4 “Agency” means the customer, i.e. the West Virginia Office of Technology.
3.5 “DPI” means dots per inch.

3.6 “Supply Cost” means usage of toner, developer for printing, and the cost of that
usage.

3.7 “PCL” means printer command language. Version 5 and 6 are growing languages
of the language.

3.8 “TCP/IP” means a set of communications protocols used for Internet and similar
networks.

3.9 “PDF”, EPS, TIFF, JPEG”- means the document formats needed for this RFQ.

They are Portable document format, Enscapulated postscripts, Tag Image File
Joint Photographic Experts Group

Revised 10/18/2012
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REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

3.10 “BASE T”- The leading number 10 in 10BASE-T refers to the transmission
speed in Mbit/s

4. GENERAL REQUIREMENTS:

4.1 Mandatory Contract Item Requirements: Contract Item must meet or exceed the
mandatory requirements listed below.

4.1.1 Vendor shall provide Xerox DocuTech 155HLC or Ricoh C901+ or equal.

4.1.1.1 The equipment shall be new. Remanufactured or
warranted-as-new equipment is unacceptable.

4.1.1.2 Must be capable of printing red highlight color (spot
color) and monochrome.

4.1.1.3 Must be able to print a minimum of 300,000 pages
per month with a duty cycle of at least 600,000. A
duty cycle is a recommended time between printing
and rest period for the equipment to avoid
overheating.

4.1.1.4 Must have external print controller Fiery System FS-
100Pro or equivalent (this is used to get the best
print quality when using spot color). Equivalent
software at a minimum must allow third party
administrators and managers to edit and manage
documents for the printing specialist team.

4.1.1.5 Must be compatible with agency’s Windows
Professional 32 and 64 bit Operating System.

4.1.1.6 Controller must have disk space capacity of at least 1
terabyte.

4.1.1.7 Must support 1200x1200 DPL.

Revised 10/18/2012



20

REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

4.1.1.8 Must print at least 90 pages per minute with
highlight and monochrome (black and white)
printing.

4.1.1.9 Must support pantone calibration to support spot
colors seamlessly. This industry standard
configuration allows for even distribution of color
printing.

4.1.1.10 Must support PCL5¢, PCL6, Genuine Adobe
Postscript 3, Native PDF, EPS, TIFF/IT, JPEG.

4.1.1.11 Must support TCP/IP with Ethernet connectivity:
1000/100/10 Base-T.

4.1.1.12 Must support Web Image Monitor Remote
Administration and @Remote diagnostics or equal.
The software must allow users to diagnosis and print
remotely. An equivalent software must allow at a
minimum any authorized users to log on remotely to
monitor print jobs and their queued jobs list.

4.1.1.13 Must have front to back registration of 0.5 mil or
less. This feature must ensure precise image
alignment when producing duplexed prints.

4.1.1.14 Must utilize chemical polymerized toner and oil-less
fusing.

4.1.1.15 Must include paper library function linked to a paper
catalog with no less than 1,000 entries. This function
allows users to create, modify, and save media type
settings for optimal printer performance.

4.1.1.16 Must have a minimum input capacity of (4) input
trays: Total 6,500 sheet capacity, expandable to 6
input trays with 10,500 sheet capacity. Ata
minimum the paper trays must accept paper sized
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REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

from 5.57x8.57 to 13"x19.2.”" Additional dimensions
will be accepted but the aforementioned dimensions
are a must.

4.1.1.17 Must have air assisted paper trays to efficiently
handle large paper runs and separating thick or
glossy stocks prior to exiting paper tray.

4.1.1.18 Must have paper decurler unit to adjust for curl due
to heat.

4.1.1.19 Must have a buffer pass feature or equivalent to cool
toner immediately after leaving fusing station.
Feature crystallizes the toner, enhancing the color
while preventing bricking.

4.1.1.20 Must have a minimum of a ten sheet purge tray or
equivalent to collect misfeeds without having to
clear paper jams.

4.1.1.21 Must have a high capacity stacker with at least 5,000
sheet capacity that will accommodate 8.5"x11” —
13"x19” forms.

4.1.1.22 Must include print per image for both color and
black & white toner.

4.2 INSTALLATION, DE-INSTALLATION, AND MAINTENANCE
REQUIREMENTS

4.2.1 Vendor shall install the Contract Item at the Agency’s
site:
1900 Kanawha Blvd E.
Charleston WV 25305
Building 6 Room B-148

There is a loading dock adjacent to the building.

The dock area is accessible by tractor-trailer. The
dock itself is approximately four (4) feet high.
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REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

There are no tight turns, carpet, or other such
obstacles between the loading dock and the
equipment.

4.2.2 Formal issuance of notice to proceed will be notice to
proceed with delivery of the contract items. Vendor
and Agency shall meet at the Agency’s premises
within 10 days after issuance of purchase order to
discuss pre-installation activities as well as the actual
installation, and to agree on an installation date and
time. Vendor must be flexible to accommodate
Agency commitments as this Contract Item can only
be installed during the last 10 days of the month.

4.2.3 Printer must be operational within 24 hours after the
installation. All mandatory functionality listed within
this RFQ will be tested: a formal change order from
the Agency to the Purchasing Division will be
pursued thereafter. Upon receipt of this official
change order, the warranty will begin.

4.2.4 Vendor shall provide on-site training to all operators,
including nightshift, within the first 36 hours of
operation. At a minimum this is to include at no cost a
demonstration of all printer features, command
functions and the replacement of consumable items.

4.2.5 Vendor shall include the cost to warrant for one year
in the cost of the printer. Vendor will list the cost to
maintain the Contract Item for the first year of
ownership. Subsequently the vendor will list the price
maintenance for two additional one-year periods.
Active maintenance from the Vendor will ensure that
the vendor will make any necessary repairs, replace
any defective parts, perform preventative
maintenance, install/update software changes, replace
all monthly consumables other than paper and staples
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REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

as well as any modifications required to maintain the
Contract Items at no cost to the Agency.

4.2.6 Vendor must provide 7 day / 24 hour service with (1)
hour call back and (4) hour on-site support for the
duration of the warranty period.

5. CONTRACT AWARD:

4.1 Contract Award: The Contract shall be awarded to the Vendor that provides
the Contract Items meeting the required specifications for the lowest overall
total cost as shown on the Pricing Pages.

4.2 Pricing Page: Vendor should complete the Pricing Pages in full as failure to
complete the Pricing Pages in their entirety may result in Vendor’s bid being
disqualified.

In completing the pricing page for this solicitation, a vendor should utilize the
Excel pricing sheet to input associated cost per unit of measure provided. Cost
of maintenance must include the cost of replacing all consumables other than
paper and staples. The estimated annual usage per month has been provided.
The extended annual cost will be calculated by multiplying the cost per unit of
measure and the agency provided estimated quantity. Vendor is requested to
include also the cost of consumables should the agency exceed the projected
usage.

NOTE: The estimated purchase volume for each item represents the
approximate volume of anticipated purchases only. No future use of the
Contract or any individual item is guaranteed or implied

Notwithstanding the foregoing, the Purchasing Division may correct errors as
it deems appropriate. Vendor should type or electronically enter the
information into the Pricing Page to prevent errors in the evaluation. Pricing
Pages were created as a Microsoft Excel document and Vendor can request an
electronic copy for bid purposes by sending an email request to the Buyer.
Please include the solicitation number or name in the subject line:
Guy.L.Nisbet@WV.Gov.

6. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.
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REQUEST FOR QUOTATION
ISCP0050 - HIGH SPEED LASER CUT SHEET PRINTER

7. DELIVERY AND RETURN:

7.1 Shipment and Delivery: Vendor shall ship the Contract Items immediately after

7.2

i

7.4

being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall  deliver the Contract Items within 14 working days after receiving a
purchase order or notice to proceed. Contract ltems must be delivered to Agency at
Building 6, Room B-148, 1900 Kanawha Blvd E, Charleston WV 25305.

Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract Items from a third party.

Any Agency seeking to obtain the Contract Items from a third party under this
provision must first obtain approval of the Purchasing Division.

Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B.
destination to the Agency’s location.

Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
and with no  restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request.  All retumms of
unacceptable items shall be F.O.B. the Agency’s location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency’s discretion.

7.5 Return Due to Agency Error: ltems ordered in error by the Agency will be

returned for credit within 30 days of receipt. F.O.B. Vendor’s location.
Vendor shall not charge a restocking fee if returned products are in a
resalable condition. Items shall be deemed to be in a resalable condition
if they are unused and in the original packaging. Any restocking fee for
items not in a resalable condition shall be the lower of the Vendor’s
customary restocking fee or 5% of the total invoiced value of the returned
items.
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I1SCPOO50 Exhibit "A"
Pricing Page

ITEM

Description

Xerox DocuTech 155 HLC or Ricoh C801+ or Equal

{st Year: Maintenance monthly contract including all software,
‘hardware, all parts, labor and consumables, minus slaples and
\paper for Biack and White 300,000 pages and Red highlight

2000 pages

‘Monthly Overage cost of consumables for Black and White

pages over 300,000

) Mnnthiy Oiﬁerage cost of consumables for Red HJghfighltOver

8 lines over 2000

'2nd Year: Maintenance monthly contractincluding alf software,

hardware, all parts. labor and consumables, minus staples and

\paper for Black and White 300,000 pages and Red highlight

2000 pages

iMonthly Overage cost of consumables for Black and White
\pages over 300,000 (Year 2)

Monthly Overage cost of consumables for Red Highiighk QOver

8 lines over 2000 (Year 2)

3rd Year: Maintenance monthly contract including all software,

hardware, all parts, labor and cohsumables, minus staples and -

paper for Black and White 300,000 pages and Red highlight
2000 pages

Monthly Overage cost of consumables for Black and White
pages over 300,000 (Year3)

Monthly Overage cost of consumables for Red Highlight Qver

‘8 lines over 2000 (Year 3)

TOTAL

Proposed Model
Proposed Brand Number Unit of Measure Unit Price

Each

month
Per 1000

Per 1000

month ]
Per 1000

Per 1000

month
Per 1000

Per 1000

Estimated Monthly
Quantity

1

12

Extended Price

T
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Rev. 04/14 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for gualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Vendor Preference, if applicable.

1. Application is made for 2.5% vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association cr corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia cantinuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, an average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of cne hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
empioyees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4. Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2} or subdivision {1) and (3) as stated above; or,
5. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor whois a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or, .

6. Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with Wesi Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed fo continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably reguested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:




RFQNo,  SCP0050

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand doliars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not
in defauit of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’'
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers’
fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meet its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a party, whether an individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor’s authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer defauilt as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name:

Authorized Signature: Date:

State of

County of , to-wit:

Taken, subscribed, and sworn to before me this ____ day of 20

My Commission expires Mg

AFFIX SEAL HERE NOTARY PUBLIC

Purchasing Affidavit (Revised 07/01/2012)
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ERTIFICATION AND SIGN PAGE

Bysigning below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that Iam authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that 1am authorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properlyregistered with any State agency that may require
registration,

(Company)

(Authorized Signature)

(Representative Name, Title)

(Phone Numnber) (Fax Number)

(Date)

Revised 04/09/2014
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.; ISCP0050

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: Iherebyacknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

o
(Check the box next to each addendum received)

D Addendum No. | [D] Addendum No. 6
Addendum No. 2 {D} Addendum No. 7
[D Addendum No. 3 [D] Addendum No. §
D Addendum No. 4 D Addendum No. 9

D Addendum No. 5 ED Addendum No. 10

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Onlythe
information issued in writing and added to the specifications byan official addendum is binding,

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 04/09/2014



State of West Virginia

Solicitation

NUMBER PAGE

Department of Administration ISCPOO50 1
Purchasing Division
2019 Washington Street East ADDRESS CORRESPONDENCE TO ATTENTION OF.
Post Office Box 50130 !
GUY NISBET
Charleston, WV 25305-0130 104-558-259¢
Hd RFQ COPY e
TYPE NAME/ADDRESS HERE WV OFFICE OF TECHNOLOGY
v ’E} 1900 KANAWHA BLVD., E.
£ | |BUILDING 5, 10TH FLOOR
g * |CHARLESTON, WV
R 0
25304 304-558-5472
DATE PRINTED
05/06/2014
BID OPENING DATE. 5/20/2014 BID OPENING TIME 1:30PM
LINE QUANTITY uoP %‘g ITEM NUMBER UNIT PRICE AMOUNT
ADDENDUM NO.O01
ADDENDUM ISSUED T¢ PUBLISH AND DISTRIBUTE THE
ATTACHED INFORMATION TQ THE VENDOR COMMUNITY.
001 BA 966-24
Q1
QUT SHEET PRINTER {FOR FBRINT SHOP
A*x*k%x*x THIS |IS THE END OF RFQ ISCPO(Q50 ***%%* TOTAL:
IGNATURE TE £ DATE f
SIGNA
_ [ 4365005 [s5]15/24 Y
TITLE v FEIN
;/[G ’ \4(7{ VOB [ ADDRESS CHANGES TO BE NOTED ABOVE

£ ‘d‘WHE‘NﬁESPONDTNG TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




SOLICITATION NUMBER:  1sCP0050
Addendum Number: No.01

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
{ ] Modify bid opening date and time
[ ] Modify specifications of product or service being sought
[ ] Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ ] Other

Description of Modification to Selicitation:

Addendum issued to publish and distribute vendor submitted question and agency response.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012



ISCP0050
Vendor submitted Question

Q.1 Thank you for the quick response and your consideration. To submit a bid for the
Konica Minolta bizhub Press C8000 we would need the minimum monthly duty cycle
revised from 600,000 to 500,000 in section 4.1.1.3 and the minimum print speed revised
from 90 ppm to 80 ppm in section 4.1.1.8.

A1. Agency has operational deadlines to meet; the mandatory requirements are
based on work orders and deadlines. Agency cannot reduce minimum
specifications.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: ISCP0050

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

(Check the box next to each addendum received)

[ ] Addendum No. | [ 1 Addendum No. 6
[ ] Addendum No.2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ ] Addendum No. § [ ] Addendum No. 10

Iunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Company

Aauthorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised 6/8/2012



Cut Sheet Printer for Print Shop-

Cost #1ISC0050

State of West Virginia

Prepared by Beth Marcum
May 20, 2014
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Beth Marcum

May 20, 2014 Agent Owner
Xerox Corporation
Guy Nisbet, Senior Buyer ggage Og;%iso‘uﬁons
i, s . [8)4 :
Departmlent of A(jm|n|stratron, 0231 AVETGE S TR
Purchasing .D|V|S'0” Huntington, WV 25724
2019 Washington Street East 304.525.4009 Office
Charleston, WV 25305-0130 304.638.5005 Cell
Charleston location:
Peake Office Solutions
1018 Kanawha Blvd
Charleston, WYV 25301
) 304.720.4009 Office
Dear Mr. Nisbet, 304.638.5005 Cell

On behalf of Xerox and Peake Office Solutions, | would like to thank you for the opportunity to respond to
your solicitation for a Cut Sheet Printer. Xerox has extensive experience helping State Printing Offices
accomplish document management goals. The Xerox account team is pleased to provide this response.

Over that past few years Xerox has a developed a deep understanding of your printing needs and how to
best maximize your printing demands. This understanding gives us the insight into why we have proposed
the Xerox 155HLC. With the increasing demands placed on you for prompt, efficient and compliant output
the robustness and speed of the Xerox 155HLC is crucial. In the Executive Summary we have provided a
side-by-side productivity comparison of the two selected models to show why our proposed model is best for
you. By continuing to work with Xerox and Peake Office Solutions, you can continue to expect a mature,
consistent service model that delivers the metrics necessary to both measure and improve performance.
There will be no ramp up time or learning curve with Xerox and our service organization is fully prepared to
support you and the Xerox 155HLC. Your current operators will have the experience and confidence in the
Xerox 155HLC as they had in the Xerox 128HLC.

As with any project of this importance; diligent planning and flawless execution are critical to success.
Given our depth of experience with you on the current installation, we are extremely confident that no
other vendor can provide you with the comprehensive, total solution you are seeking.

We believe our mission begins with addressing your immediate needs and continues with the
responsibility to identify follow-on services that respond to future changes in document output and
management needs. It is this philosophy, coupled with a powerful combination of technology and
services that enables Xerox to deliver tremendous results to the West Virginia Office of Technology.

Regards

Beth Marcum

Agent Owner
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Executive Summary

The proposed Xerox 155HLC will provide increased speed, efficiency and greater ability to meet the day-to-
day demands that the printing office has experienced. In your solicitation you have narrowed the selection
down to two makes and models: the RicohC801 and the Xerox DocuTech 155HLC .

To better understand how these two models will affect your daily production the following table illustrates the

current state and potential future state production times based on an average monthly volume of 500,000
prints per month.

PPM Per Average Average Time to Variance in
Device Monthly Complete Average Time
Volume Monthly Volume to Complete
Monthly
Volume

Current State

Xerox 128HLC 128 ppm 500,000 3906.25 Minutes | Current State

Future State

Ricoh C901 Takes

42.22%

more time

90 ppm 500,000 | 5555.55 Minutes | 15 complete

current
average
monthly
volume.

Xerox 155HLC Takes

17.42%

less time

155 ppm 500,000 3225.81 Minutes to complete

current
average
monthly
volume.




General Requirements

4.1 Mandatory Contract ltem Requirements:

Contract ltem must meet or exceed the mandatory requirements listed below.

4.1.1 Vendor shall provide Xerox DocuTech 155HLC or Ricoh C901+ or equal.

Xerox will provide a Xerox DocuTech 155HLC. This machine will increase your production speed by nearly
18%. This increased speed help on a day-to-day basis as well as handle seasonal and unexpected spikes in

print demand.



4.2 Installation, De-installation, and
Maintenance Requirements

will

INSTALLATION, DE-INSTALLATION, AND comply
MAINTENANCE REQUIREMENTS

4.21
Vendor shall install the Contract Item at the Agency's site:
1900 Kanawha Blvd E.
Charleston WV 25305
Building 6 Room B-148 v
There is a loading dock adjacent to the building. The

dock area is accessible by tractor-trailer. The dock itself
is approximately four (4) feet high.

There are no tight turns, carpet, or other such obstacles between
the loading dock and the equipment

42.2

Formal issuance of notice to proceed will be notice to
proceed with delivery of the contract items. Vendor and
Agency shall meet at the Agency's premises within 10
days after issuance of purchase order to discuss pre-
installation activities as well as the actual installation, and 4
to agree on an installation date and time. Vendor must
be flexible to accommodate Agency commitments as
this Contract Item can only be installed during the last
10 days of the month.

42.3 Printer must be operational within 24 hours after the installation.
All mandatory functionality listed within this RFQ will be tested; a
formal change order from the Agency to the Purchasing v
Division will be pursued thereafter. Upon receipt of this official
change order, the warranty will begin.

4.2.4

Vendor shall provide on-site training to all operators,
including nightshift, within the first 36 hours of operation.
At a minimum this is to include at no cost a demonstration v
of all printer features, command functions and the
replacement of consumable items.

4.2.5
Vendor shall include the cost to warrant for one year
in the cost of the printer. Vendor will list the cost to
maintain the Contract Item for the first year of
ownership. Subsequently the vendor will list the price
maintenance for two additional one-year periods.
Active maintenance from the Vendor will ensure that the
vendor will make any necessary repairs, replace any




defective parts, perform preventative maintenance,
install/lupdate software changes, replace
all monthly consumables other than paper and staples

4.2.6
Vendor must provide 7 day / 24 hour service with (I)
hour call back and (4) hour on-site support for the v
duration of the warranty period.

5. CONTRACT AWARD:

4.1 Contract Award: The Contract shall be awarded to the Vendor that provides the
Contract ltems meeting the required specifications for the lowest overall total cost
as shown on the Pricing Pages.

Xerox acknowledges and understands.

4.2 Pricing Page: Vendor should complete the Pricing Pages in full as failure to complete
the Pricing Pages in their entirety may result in Vendor's bid being disqualified.

In completing the pricing page for this solicitation, a vendor should utilize the Excel pricing
sheet to input associated cost per unit of measure provided. Cost of maintenance must
include the cost of replacing all consumables other than paper and staples. The estimated
annual usage per month has been provided. The extended annual cost will be calculated by
multiplying the cost per unit of measure and the agency provided estimated quantity.
Vendor is requested to include also the cost of consumables should the agency exceed
the projected usage.

NOTE: The estimated purchase volume for each item represents the approximate
volume of anticipated purchases only. No future use of the Contract or any individual
item is guaranteed or implied

Notwithstanding the foregoing, the Purchasing Division may correct errors as it deems
appropriate. Vendor should type or electronically enter the information into the
Pricing Page to prevent errors in the evaluation. Pricing Pages were created as a Microsoft
Excel document and Vendor can request an electronic copy for bid purposes by sending
an email request to the Buyer. Please include the solicitation number or name in
the subject line: Guy.L.Nisbet@WV.Gov.

Xerox acknowledges, understands, and will comply.

6. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

Xerox acknowledges and understands.
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. DELIVERY AND RETURN:

7.1 Shipment and Delivery: Vendor shall ship the Contract ltems immediately after
being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall deliver the Contract ltems within 14 working days after receiving a
purchase order or notice to proceed. Contract ltems must be delivered to Agency at
Building 6, Room B-148, 1900 Kanawha Blvd E, Charleston WV 25305.

Xerox acknowledges, understands, and will comply.

7.2 Late Delivery: The Agency placing the order under this Contract must be notified in
writing if the shipment of the Contract ltems will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract ltems from a third party.

Xerox acknowledges, understands, and will comply.

Any Agency seeking to obtain the Contract ltems from a third party under this
provision must first obtain approval of the Purchasing Division,

Xerox acknowledges, understands, and will comply.

7.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.0.B.
destination to the Agency's location.

Xerox acknowledges, understands, and will comply.

7.4 Return of Unacceptable Items: If the Agency deems the Contract ltems to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor's expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request. All returns of
unacceptable items shall be F.0.B. the Agency's location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency's discretion.

Xerox acknowledges, understands, and will comply.

7.5 Return Due to Agency Error: ltems ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.O.B. Vendor's location.
Vendor shall not charge a restocking fee if returned products are in a
resalable condition. Items shall be deemed to be in a resalable condition
if they are unused and in the original packaging. Any restocking fee for
items not in a resalable condition shall be the lower of the Vendor's
customary restocking fee or 5% of the total invoiced value of the returned
items.

Xerox acknowledges, understands, and will comply.
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Pricing

Itemn

Description

Xerox DocuTech 155 HLC or Ricoh C901+
or Equal

1st Year: Maintenance monthly contract
including all software, hardware, ail parts, labor
and consumables, minus staples and paper
for Black and White 300,000 pages and Red
highlight 2000 pages

Monthly Overage cost of consumables for
Black and White pages over 300,000
Monthly Overage cost of consumables for
Red Highlight Over 8 lines over 2000.

2nd Year. Maintenance monthly contract
including all software, hardware, ail parts, labor
and consumables, minus staples and paper
for Black and White 300,000 pages and Red
highlight 2000 pages

Monthly Overage cost of consumables for
Black and White pages over 300,000 (Year 2)
Monthly Overage cost of consumables for
Red Highlight Over 8 lines over 2000. (Year
2)

3rd Year: Maintenance monthly contract
including all software, hardware, ail parts, labor
and consumables, minus staples and paper
for Black and White 300,000 pages and Red
highlight 2000 pages

Monthly Overage cost of consumables for
Black and White pages over 300,000 (Year 3)
Monthly Overage cost of consumables for
Red Highlight Over 8 lines over 2000. (Year
3)

* Included in this amount is the
additional service coverage for the first
year of $1,085.00 as required. Where
this additional coverage's was not
required for years two and three that
amount has not been included Also
included in this cost of the Highlight
Color at $5.50 for 2,000 pages.

** Red highlight Color toner has a cost
of $825.00 per carton, yielding 300,000
copies. Therefore $825.00 / 300,000
copies = $0.00275 per copy or $2.75
per thousand ($0.00275 x 1,000 =
$2.75).

Proposed
Brand

Xerox

Xerox

Xerox

Xerox

Xerox

Xerox

Xerox

Xerox

Xerox

Xerox

Proposed Model
Number

DocuTech 155 HLC

DocuTech 155 HLC
DocuTech 155 HLC

DocuTech 155 HLC

DocuTech 155 HLC

DocuTech 155 HLC

DocuTech 155 HLC

DocuTech 155 HLC

DocuTech 155 HLC

DocuTech 155 HLC
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Unit of
Measure

Each

Month

Per 1000

Per 1000

Month

Per 1000

Per 1000

Month

Per 1000

Per 1000

Unit Price

$171,475.00

$2730.10*
0.0042/print = $4.20

0.00275/print = $2.75 **

$1645.10"

0.0042/print = $4.20

0.00275/print = $2.75 **

$1645.10"

0.0042/print = $4.20

0.00275/print = $2.75 **

Estimated
Monthly
Quantity

12
12

12

12

12

12

12

12

12

Extended
Price

$171,475.00

$32,761.20
$50.40

$33.00

$19,675.20

$50.40

$33.00

$19,675.20

$50.40

$33.00



Vendor Preference Certificate

Certification and application* is hereby made for Preference in accordance with West Virginia Code. §5A-3-
37. (Does not apply to construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for
qualifying vendors to request (at the time of bid) preference for their residency status. Such preference is an
evaluation method only and will be applied only to the cost bid in accordance with the West Virginia Code.
This certificate for application is to be used to request such preference. The Purchasing Division will make
the determination of the Vendor Preference, if applicable.

1.

Application is made for 2.5% vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4)
years immediately preceding the date of this certification: or,

Bidder is a partnership, association or corporation resident vendor and has maintained its
headquarters or principal place of business continuously in West Virginia for four (4) years
immediately preceding the date of this certification; or 80% of the ownership interest of Bidder is held
by another individual, partnership, association or corporation resident vendor who has maintained its
headquarters or principal place of business continuously in West Virginia for four (4) years
immediately preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one
hundred state residents and which has maintained its headquarters or principal place of business
within West Virginia continuously for the four (4) years immediately preceding the date of this
certification; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75%
of the employees working on the project being bid are residents of West Virginia who have resided in
the state continuously for the two years immediately preceding submission of this bid; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a
nonresident vendor with an affiliate or subsidiary which maintains its headquarters or principal place
of business within West Virginia employing a minimum of one hundred state residents who certifies
that, during the life of the contract, on average at least 75% of the employees or Bidder's affiliate's or
subsidiary's employees are residents of West Virginia who have resided in the state continuously for
the two years immediately preceding submission of this bid; or,

Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as
stated above; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the
reserves or the National Guard and has resided in West Virginia continuously for the four years
immediately preceding the date on which the bid is submitted; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces: the reserves or the
National Guard, if, for purposes of producing or distributing the commodities or completing the
project which is the subject of the vendor's bid and continuously over the entire term of the project,
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on average at least seventy-five percent of the vendor's employees are residents of West Virginia
who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in
accordance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.
Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a
certified small, women- and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to
continue to meet the requirements for such preference, the Secretary may order the Director of Purchasing
to: (a) reject the bid; or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid
amount and that such penalty will be paid to the contracting agency or deducted from any unpaid balance on
the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the
Purchasing Division and authorizes the Department of Revenue to disclose to the Director of Purchasing
appropriate information verifying that Bidder has paid the required business taxes, provided that such
information does not contain the amounts of taxes paid nor any other information deemed by the Tax
Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this
certificate is true and accurate in all respects; and that if a contract is issued to Bidder and if anything
contained within this certificate changes during the term of the contract, Bidder will notify the Purchasing
Division in writing immediately.

Bidder: Xerox Corporation Signed:

Date: May 20, 2014 Title:
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Purchasing Affidavit

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount
greater than one thousand dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered
pursuant to chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental
fee or assessment and the matter has not become final or where the vendor has entered into a payment plan
or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

DEFINITIONS:

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued
thereon.

"Employer default" means having an outstanding balance or liability to the old fund or to the uninsured
employers' fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain

mandatory workers' compensation coverage, or failure to fully meet its obligations as a workers' compensation
self-insured employer. An employer is not in employer default if it has entered into a repayment agreement

with the Insurance Commissioner and remains in compliance with the obligations under the repayment
agreement.

"Related party” means a party, whether an individual, corporation, partnership, association, limited liability
company or any other form or business association or other entity whatsoever, related to any vendor by blood,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with the
vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed
five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and
acknowledges under penalty of law for false swearing (W. Va. Code §61-5-3) that neither
vendar nor any related party owe a debt as defined above and that neither vendor nor any
related party are in employer default as defined above, unless the debt or employer default is
permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:
WVendor's Name: Xerox Corporation

Authorized Signature: _ st 21 € Lo Date: May.2072014 .S [ref iy

stateof __Nad Yl

Countyof __[19W &4 ¢ , to-wit
Taken, subscribed, and sworn to before me this day of / 4 ™ MaY 20/ ‘7/
My Commission expires (:f {4 2004

AFFIX SEAL HERE NOTARY PUBLIC WJ 92 -

RAYNEIT €. MULVEHILL
NOTARY PUBLIC, STATL U NEW YORK
Regismation No, U1MU4624T1

Quatitied in Moaroe County

% Commission Fxpires e 16, 14
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Certification and Signature Page

By signing below, | certify that | have reviewed this Solicitation in its entirety, understand the
requirements, terms and conditions, and other information contained herein; that | am submitting this
bid or proposal for review and consideration; that | am authorized by the bidder to execute this bid
or any documents related thereto on bidder's behalf; that | am authorized to bind the bidder in a
contractual relationship; and that to the best of my knowledge, the bidder has properly registered with
any State agency that may require

registration.

Xerox Corporatior
(Company)

(Authorized Signature)

Faula Leger, Contract Manager
(Hepresentative Name, Title)

850-934-5969
(Phone Number

" (Fax Number)

May 20, 2014
{Date)
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Addendum Acknowledgement Form
Solicitation No: ISCP0050

Instructions: Please acknowledge receipt of all addenda issued with this solicitation bycompleting this
addendum acknowledgment form. Check the box next to each addendum received and sign below.

Failure to acknowledge addenda may result in bid disqualification.
Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the

necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

b4 Addendum No. ! Addendum No. 6
Addendum No. 2 Addendum No. 7
Addendum No. 3 Addendum No. 8
Addendum No. 4 Addendum No. 9
Addendum No. 5 Addendum No. 10

| understand that failure to confirm the receipt of addenda maybe cause for rejection of this
bid. | further understand that any verbal representation made or assumed to be made
during any oral discussion held between Vendor's representatives and any state
personnel is not binding. Only the information issued in writing and added to the
specifications by an official addendum is binding.

Xerox Corporation
Company

/
¢
\ A X | v,
*

Authorized Signature

Date: May 20, 2014

NOTE: This addendum acknowladgement shouid be submitted with the bid to expedite document
processing.
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Xerox Governing Terms &
Conditions

We have reviewed the State of West Virginia Invitation for Bid (“BID") and have prepared the requested /
enclosed Qutright Sale With Maintenance Proposal for your consideration. Although the Proposal is based
on the requirements included in your BID, our Proposal does include some responses that are slightly
different. This document and our Proposal explain those differences. In addition, we have included some
Additional Terms that were not addressed in the State of West Virginia BID. In addition, we have included a
copy of our standard Xerox Outright Sale With Maintenance Agreement that includes additional information
and terms associated with our offer. Please note that Xerox's Proposal is contingent upon the accuracy of
the information included in the State of West Virginia BID and Xerox's review of the State of West Virginia
credit. Any material change to the information provided by the State of West Virginia, or the State of West
Virginia credit, may result in a change to Xerox's offer.

Please note that Xerox agrees to negotiate a solution that is acceptable to both parties if any of the below
clarifications or Additional Terms are inconsistent with West Virginia law, or are otherwise unacceptable to
the County. Our team is also prepared to discuss our Proposal in detail, and adjust our proposed equipment,
support services, terms, and/or price offering based on the State of West Virginia final requirements. Upon
award of this BID, Xerox agrees to negotiate a Contract that incorporates the mutually agreed terms
contained in the State of West Virginia BID, our Proposal, Xerox's Xerox Outright Sale With Maintenance
Agreement, and any additional negotiated item(s).

Xerox’s Clarifications to the State of West Virginia BID
Xerox provides the following clarifications and comments to the below listed BID requirements.
Term of Contract

Xerox Maintenance Agreement provides for a fixed maintenance term of 36 months. Upon expiration,
optional Renewal periods/future maintenance pricing will be based on Mutual consent.

Item #24, Cancellation

Xerox acknowledges the State of West Virginia right to terminate the affected equipment due to Xerox’s
failure to provide the contracted Services, provided the State notifies Xerox in writing of the specific
performance shortfall, and allows Xerox 30-calendar days to correct the performance failure to the contracted
specification.

Item #34, Assignment

Please note that Xerox reserves the right to assign the Xerox Maintenance Agreement to a parent,
subsidiary, or affiliate of Xerox. Such assignment shall be transparent to the State.

Item #37, Bankruptcy

Please note that equipment placements can only be terminated due to bankruptcy, the general assignment
for the benefit of creditors, or the appointment of a receiver if Xerox has failed to cure a performance issue
after being provided written notice and provided 30-days to cure the failure to the contracted specification.

Item #46, Indemnification

Xerox will agree to this indemnity provision with the exception that it will not indemnify the State due to any
negligent or willful act on the part of the State, its officers, employees, volunteers, or agents, or the negligent
or willful acts of any party other than a Xerox officer, employee, or agent.
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Section 4, General Requirements

Equipment provided under the Contract is currently manufactured by Xerox, though the equipment may
contain recycled components that have been reprocessed to meet Xerox’ new parts performance standards.
The State will be the first user of the equipment.

Section 4.2.5

Xerox-branded equipment is backed by Xerox’s Total Satisfaction Guarantee that allows the State, at its
request, to replace the equipment with an identical model or, at the Xerox’s option with a machine with
comparable features and capabilities. The guarantee will be effective for three years following the
equipment’s installation for purchased equipment that is continuously maintained by Xerox or its authorized
representatives under a Xerox express warranty or maintenance plan, except for equipment damaged or
destroyed due to an Act of God. If the situation arises, where the equipment does not perform to its
published specification and the State elects to exercise the Total Satisfaction Guarantee, Xerox will meet with
the State of West Virginia representative and arrange a mutually agreeable time for the equipment’s
exchange.

Section 4.2.6

Please note that Xerox’s response time is to return all service calls within one business hour, and to arrive
on-site on average within 3.5 to 4 business hours if the problem cannot be resolved over the phone.
Response time is calculated based on the quarterly response time average for the States entire Xerox-
branded equipment population.

*** |_ast Clarification ***
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Additional Terms

These additional terms are incorporated into the Xerox Proposal and are in addition to the terms included in
the State of West Virginia BID.

General Terms

1. Products. “Products” means Xerox-brand equipment (*Equipment”), Software, Consumable Supplies
and Maintenance Services ordered under the Contract. Customer represents that the Products: (i) will
be used in Customer’s business in the United States, its territories and possessions (“U.S.”).

2. Order Documents.

A. Contract & Order Acceptance. Xerox may accept the Contract or any Order under the Contract
either by Customer’s written signature on the Contract or Xerox Order Document or upon receipt of
Customer’s signed purchase order..

B. Order Documents. Customer may issue purchase orders or other Customer documents, or use
Xerox order forms (“Order” or “Agreement” document(s)) for order entry purposes only, describing
the acquisitions under the Contract, specifying Customer’s requested shipment date, installation site,
bill-to address, quantities ordered, product description including any Trade-In Equipment,
components, pricing, and installation term. Regardless of the form, the Order Documents must
reference the Customer or Xerox Contract number. Notwithstanding anything contained in any Order
Document which is at variance with or additional to the Contract, Order Documents will incorporate
and be subject solely to the terms and conditions of the Contract, except for additional Xerox
agreement terms and conditions related to options selected by Customer.

C. Upon acceptance by Xerox, the Order Document creates an Individual Agreement for the Products
identified under the Contract.

D. Order Documents may be submitted by hard copy or electronic means and those submitted
electronically will be considered: (i) “in writing”; (ii) “signed” by the Customer; (iii) an “original” when
printed from electronic records established and maintained in the ordinary course of business: and
(iv) valid and enforceable.

E. Xerox reserves the right to review and approve Customer’s credit prior to acceptance of an Order
Document and Customer authorizes Xerox or its agent to obtain credit reports from commercial
credit reporting agencies.
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Total Satisfaction Guarantee. If Customer is not totally satisfied with any Equipment delivered under
the Contract, Xerox will, at Customer’s request, replace it without charge with identical Equipment or, at
Xerox's option, with Xerox-branded equipment with comparable features and capabilities. This
Equipment Guarantee applies only to Equipment that has been continuously maintained by Xerox under
a Xerox Maintenance Agreement. The Equipment Guarantee is effective for 3 years after the Installation
Date for purchased Equipment.

Delivery & Removal. Equipment prices include standard delivery charges for all Equipment and, for
Equipment for which Xerox retains ownership, standard removal charges. Non-standard delivery or
removal will be at Customer’s expense. Examples of non-standard delivery charges include use of stair
creepers, up-ending or dissembling Equipment to move through tight doorways or through narrow halls.

Trade-In Equipment. Customer warrants that Customer has the right to transfer title to the Equipment
Customer is trading in as part of an Order ("Trade-In Equipment"), and that the Trade-In Equipment is in
good working order and has not been modified from its original configuration (other than by Xerox). Title
and risk of loss to the Trade-In Equipment will pass to Xerox when Xerox removes the Trade-In
Equipment from Customer’s premises. Customer will maintain the Trade-In Equipment at its present site
and in substantially the Trade-In Equipment’'s present condition until removed by Xerox. Customer will
pay all accrued charges for the Trade-In Equipment, up to and including payment of the final principal
payment number and all applicable maintenance, administrative, supply and finance charges until Xerox
removes the Trade-In Equipment from the Customer’s premises.

Equipment Commencement & Installation Dates. The initial Term of an Order that includes
Equipment will commence on the “Installation Date”, which means: (a) for Equipment installed by Xerox,
the date Xerox determines the Equipment to be operating satisfactorily and is available for Customer’s
use, as demonstrated by successful completion of diagnostic routines; and (b) for Equipment designated
as “Customer Installable”, the Equipment delivery date.

Funding. Customer represents and warrant that all payments due and to become due during
Customer's current fiscal year are within the fiscal budget of such year and are included within an
unrestricted and unencumbered appropriation currently available for the Products, and it is Customer’s
intent to use the Products for the entire term of the Contract and to make all payments required under the
Contract. If (1) through no action initiated by Customer, Customer’s legislative body does not appropriate
funds for the continuation of the Contract for any fiscal year after the first fiscal year and has no funds to
do so from other sources, and (2) Customer has made a reasonable but unsuccessful effort to find a
creditworthy assignee acceptable to Xerox, in its sole discretion, within Customer’s general organization
who can continue the Contract, the Contract may be terminated. To effect this termination, Customer
must, at least 31 days prior to the beginning of the fiscal year for which Customer’s legislative body does
not appropriate funds, notify Xerox in writing that Customer’s legislative body failed to appropriate funds
and that Customer has made the required effort to find an assignee. Customer’s notice must be
accompanied by payment of all sums then owed through the current fiscal year under the Contract.
Customer will return the Equipment, at Customer’s expense, to a location designated by Xerox and,
when returned, the Equipment will be in good condition and free of all liens and encumbrances.
Customer will then be released from any further payment obligations beyond those due for the current
fiscal year (with Xerox retaining all sums paid to date).

Maintenance Services. Except for Equipment identified as "No Svc.", Xerox (or a designated servicer)
will keep the Equipment in good working order (“Maintenance Services”). Maintenance Services are
provided as a mandatory part of a Maintenance Order. The service technicians assigned to provide
Basic Services will have the expertise, skills, training, and professional education to perform the Basic
Services in a professional manner

A. Basic Maintenance Services. Maintenance Services will be provided during Xerox's standard
working hours, 8 A.M. to 5 P.M., Monday through Friday, in areas open for repair service for the
Equipment. Maintenance Services excludes repairs due to: (a) misuse, neglect, or abuse; (b) failure
of the installation site or the PC or workstation used with the Equipment to comply with Xerox's
published specifications; (c) use of options, accessories or products not serviced by Xerox; (d) non-
Xerox alterations, relocation, service or supplies; or (e) failure to perform operator maintenance
procedures identified in operator manuals.

B. Replacement Parts. Replacement parts may be new, reprocessed or recovered and all replaced
parts become Xerox's property.
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Installation Site. Customer is responsible for all physical, mechanical, and electrical expenses
associated with preparing and maintaining the Equipment installation site, and agrees to give Xerox
reasonable access to the Equipment and to provide Xerox adequate storage space for a reasonable
quantity of replacement parts and supplies.

Customer Training and Analyst Services. Initial Customer Training and Analyst Support Services
are included in the maintenance pricing. Additional training and analyst services are subject to the
hourly rates prices, and terms and conditions in the applicable then-current Training and Analyst
Services price list.

Cartridges. If Xerox is providing Maintenance Services for Equipment utilizing cartridges
designated by Xerox as customer-replaceable units, including copy/print cartridges and xerographic
modules or fuser modules (“Cartridges”), Customer agrees to use only unmodified Cartridges
purchased directly from Xerox or its authorized resellers in the United States and the failure to use
such Cartridges shall void any warranty applicable to such Equipment. Cartridges packed with
Equipment and replacement Cartridges may be new, remanufactured, or reprocessed.
Remanufactured and reprocessed Cartridges meet Xerox's new Cartridge performance standards
and contain new and/or reprocessed components. To enhance print quality, Cartridge(s) for many
models of Equipment have been designed to cease functioning at a predetermined point. In
addition, many Equipment models are designed to function only with Cartridges that are newly
manufactured original Xerox Cartridges or with Cartridges intended for use in the U.S. Equipment
configuration that permits use of non-newly manufactured original Xerox Cartridges may be available
from Xerox at an additional charge.

Consumable Supplies. If “Consumable Supplies” are included in the Maintenance Plan,
Maintenance Services will include black toner and/or solid ink and color toner, and/or solid ink, if
applicable (“Consumable Supplies”). Highlight color toner, clear toner, and custom color toner are
excluded. Consumable Supplies are Xerox's property until used by Customer, and Customer will
use Consumable Supplies only with the Equipment for which “Consumable Supplies” is included in
the Maintenance Plan. If recycling information is furnished with Consumables Supplies, Customer
agrees to return the used item, at Xerox’s expense, for remanufacturing. Shipping information is
available at Xerox.com/GWA. Upon the Contract's expiration, Customer will include any unused
Consumable Supplies with the Equipment for return to Xerox at the time of removal. If Customer’s
use of Consumable Supplies exceeds Xerox's published yield by more than 10%, Xerox will notify
Customer of such excess usage. If such excess usage does not cease within 30-days after such
notice, Xerox may charge Customer for such excess usage. For the avoidance of doubt, Xerox's
yields are based on prints, impressions, linear fleet, or copies containing the normal mix of test and
graphics to determine the expected yield of Consumable Supplies under normal operating
conditions. Upon request, Customer will provide current meter reads and/or an inventory of
Consumable Supplies in its possession. Xerox may charge a shipping and handling fee for
consumable supplies.

. Meter Reads. Customer will provide meter reads using the method and frequency identified by
Xerox. If Customer does not provide a meter reading, Xerox may reasonably estimate the reading
and bill Customer accordingly. If meter readings have been estimated, Xerox after receiving the
actual meter readings for the equipment shall make an appropriate adjustment on the subsequent
invoice.

Copy Credits -- You will receive one copy credit for each copy presented to Xerox that is unusable
and also for each copy that was produced during the servicing of the Equipment. Copy credits will
be reflected on the invoice as a reduction in the total copy volume.

Replacement. Xerox will, as Customer’s exclusive remedy for Xerox’s failure to provide
Maintenance Services, replace the Equipment with an identical model or, at Xerox’s option, another
Xerox-branded model with comparable features and capabilities. There will be no additional charge
for the replacement Equipment during the remainder of the Equipment’s Agreement Term.

End of Service. Xerox has no obligation to maintain or replace Equipment beyond the Equipment’s
“End of Service” date for that particular model of Equipment. End of Service means the date
announced by Xerox after which Xerox will no longer, offer maintenance services or parts for a
particular Equipment model. An End of Service Equipment List is available upon request.

Relocation. All relocations must be arranged or approved in advance by Xerox until Customer has paid
the Case Purchase or Installment Purchase price in full or if the Equipment is acquired under a Lease or
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Rental Order. The relocation will be at Customer's expense and Customer remains responsible to make
all payments under the applicable Order while the Equipment is being relocated. Equipment cannot be
relocated outside of the U.S.

Remote Services. Certain models of Equipment are supported and serviced using data that is
automatically collected by Xerox via electronic transmission from the Equipment to a secure off-site
location. Examples of automatically transmitted data include product registration, meter reads, supply
levels, Equipment configuration and settings, software version, and problem/fault code data. All such
data will be transmitted in a secure manner specified by Xerox. The automatic data transmission
capability will not allow Xerox to read, view, or download any Customer data, documents, or other
information residing on or passing through the Equipment or Customer’s information management
systems. If requested in writing Xerox will turn off and disenable the Remote Services capability.

Data Security. Certain models of Equipment can be configured to include a variety of data security
features. There may be an additional cost associated with certain data security features. The selection,
suitability, and use of data security features are solely Customer’s responsibility. Upon request, Xerox
will provide additional information to Customer regarding the security features available for particular
Equipment models.

Warranty Disclaimer & Waivers. XEROX DISCLAIMS THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE.

Intellectual Property Indemnity. Xerox will defend, and pay any settlement agreed to by Xerox or any
final judgment for, any claim that a Xerox-brand Product infringes a third party's U.S. intellectual property
rights. Customer will promptly notify Xerox of any alleged infringement and permit Xerox to direct the
defense. Xerox is not responsible for any non-Xerox litigation expenses or settlements unless Xerox pre-
approves them in writing. To avoid infringement, Xerox may modify or substitute an equivalent Xerox-
brand Product and, if purchased, refund the price paid for the Xerox-brand Product, less a reasonable
lease value for the period it was available to Customer, or obtain any necessary licenses. Xerox is not
liable for any infringement based upon a Xerox-brand Product being modified to Customer’s
specifications, or being used or sold with products not provided by Xerox.

Limitation of Liability. Xerox will not be liable to Customer for any direct damages relating to the
Contract or any Order written hereunder in excess of the sum of the amounts paid and to be paid during
the initial Term of the applicable Order. Neither party will be liable to the other for any special, indirect,
incidental, consequential or punitive damages arising out of or relating to the Contract or any Order
written hereunder, whether the claim alleges tortious conduct (including negligence) or any other legal
theory.

Force Majeure. Xerox will not be liable to Customer during any period in which its performance is
delayed or prevented, in whole or in part, by a circumstance beyond its reasonable control. Xerox will
notify Customer if such a circumstance occurs.

Payment. All payments are due within 30-days of the invoice date. Restrictive covenants on payment
instruments will not reduce Customer’s obligations.

Taxes. Customer is responsible for all applicable taxes, fees, or charges of any kind, (including interest

and penalties) assessed by any governmental entity on the Contract or the amounts payable under the

Contract (“Taxes”), which will be included in Xerox’s invoice, unless Customer provides proof of its tax

exemption status. Taxes do not include taxes on Xerox’s income and, for Lease Orders taxes do not

include personal property taxes in jurisdictions where Xerox is required to pay personal property taxes.

Except for Equipment that includes a Bargain Purchase Option, a Lease Order is a lease for all income

tax purposes, and Customer will not claim any credit or deduction for depreciation of the Equipment, or

take any other action inconsistent with its role as lessee of the Equipment.

Late Charges & Default.

A. Late Charge. If a payment is not received by Xerox within 10-days after the due date (40 days after
the invoice date), Xerox may charge, and Customer will pay, a late interest charge as allowed under
West Virginia law.

B. Default. Customer will be in default under an Order if Xerox does not receive any payment within 15
days after the date it is due (45-days after the invoice date) or Customer breaches any other
obligation under the Contract, any Order, or any other Contract with Xerox. Customer will pay all
reasonable costs, including attorneys’ fees, incurred by Xerox to enforce the Contract or any Order.
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19. Amendment. All changes to the Contract or any Order must be made in writing and signed by both
parties. The amendment of any Order shall not affect the obligations of either party under any other
Order under the Contract.

20. Notices.

A. Unless provided otherwise in the Contract, notices under the Contract or any Order must be sent in
writing to the party’s address identified in the Contract. Notices will be deemed delivered 5 days
after mailing by first class mail, 2 days after sending by nationally recognized overnight courier, or on
the date of electronic confirmation of receipt of a facsimile transmission, when followed by mailing of
such notice as provided herein.

B. Invoices are not considered notices under the Contract. All payment related notices under an Order
will be sent: (a) to Customer at the “Bill to” address in the Order, and (b) to Xerox at the inquiry
address on the most recent invoice.

C. All other notices under the Contract or an Order shall be sent to a party at its address or facsimile
number below.

To Customer: To Xerox:
Office of General Counsel

X Xerox Corporation

X 45 Glover Avenue

X P. O. Box 4505

X Norwalk, CT 06856-4505:

D. Either party may change its address or facsimile number for receipt of notice by notifying the other
party at its address or facsimile number below.

21. Government Representations & Warranties. Customer represents and warrants, as of the Contract’s
effective date and of each Order hereunder, that: (1) Customer is a State or a fully constituted political
subdivision or agency of the State in which Customer is located and is authorized to enter into, and carry
out, Customer’s obligations under the Contract, or any Order hereunder, and any other documents
required to be delivered in connection with the Contract, or any Order hereunder (collectively, the
“Documents”); (2) the Documents have been duly authorized, executed and delivered by Customer in
accordance with all applicable laws, rules, ordinances, and regulations, including all applicable laws
governing open meetings, public bidding and appropriations required in connection with the Contract or
an Order hereunder, and the acquisition of the Products, and are valid, legal, binding agreements,
enforceable in accordance with their terms; (3) the person(s) signing the Documents have the authority to
do so, are acting with the full authorization of Customer’s governing body and hold the offices indicated
below their signatures, each of which are genuine; (4) the Products are essential to the immediate
performance of a governmental or proprietary function by Customer within the scope of Customer’s
authority and will be used only by Customer and only to perform such function; (5) Customer’s
obligations to remit payments under the Contract or any Order hereunder constitute a current expense
and not a debt under applicable state law; and (6) no provision of the Contract or any Order constitutes a
pledge of Customer’s tax or general revenues and any provision that is so construed by a court of
competent jurisdiction is void from the inception of the Contract or the subject Order.

22. Miscellaneous.

A. Communication. Customer authorizes Xerox or its agents to communicate with Customer by any
electronic means, including cellular phone, email, automatic dialing, and recorded messages, using
any phone number (including cellular) or electronic address Customer provides to Xerox.

B. Governing Law. The Contract is governed by the laws of the State of West Virginia (without regard
to conflict-of-law principles). In any action to enforce the Contract or any Order under the Contract,
the parties agree (a) to the jurisdiction and venue of the federal and state courts in West Virginia, and
(b) to waive their right to a jury trial.

C. Severability. If a court finds any term of the Contract or any Order unenforceable, the remaining
terms will remain in effect.

D. Waiver. The failure by either party to exercise any right or remedy will not constitute a waiver of
such right or remedy.
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E.

Contract Documents. Each party may retain a reproduction (e.g., electronic image, photocopy, and
facsimile) of the Contract and each Order under the Contract, which will be admissible in any action
to enforce it, but only the Agreement or Order held by Xerox will be considered an original.

Compliance With law. Both parties will comply with applicable federal and state laws. Xerox will
not charge or collect any amounts in excess of those allowed by applicable law. Any part of the
Contract or any Order that would be read under any circumstances to allow for a charge higher than
that allowed under any applicable legal limit, is modified by this Section to limit the amounts
chargeable under the Contract or any Order to the maximum amount allowed under the legal limit. If,
in any circumstances, any amount in excess of that allowed by law is charged or received, any such
charge will be deemed limited by the amount legally allowed and any amount received by Xerox in
excess of that legally allowed will be applied by Xerox to the payment of amounts legally owed under
the Contract or the subject Order, or refunded to Customer.

Purchase and Maintenance Terms
23. Cash Purchase.

A

Title and Risk. Title and risk of loss to Equipment will pass to Customer upon delivery and
installation of the Equipment. Until the products are paid for in full Customer will insure the Product
against loss or damage, and the policy will name Xerox as a loss payee.

Payment. Customer’s payment under a Cash Purchase Order shall consist of the Net Price amount
for the Equipment purchased there under and all applicable Taxes.

Customer Default & Remedies. If Customer defaults under the Contract or a Cash Purchase
Order, Xerox, in addition to its other remedies (including the cessation of Maintenance Services if
applicable), may require immediate payment of all amounts then due (including all applicable Taxes),
plus interest on all amounts due from the due date until paid as allowed under West Virginia law.

24. Maintenance Terms for Customer Owned Equipment

A

B.

Individual Agreement Term. An Individual Maintenance Agreement will commence upon
installation and expire on the last day of the 36" full calendar month thereafter, as applicable.

Payment. Each Minimum Periodic Base Charge includes a Periodic Minimum Number of Prints
(“Minimum Prints”). The Minimum Periodic Base Charge, along with any additional Print Charges for
prints made in excess of the Minimum Prints and all applicable Taxes, cover Customer'’s cost for the
Equipment’'s maintenance, provided as Maintenance Services in an Individual Maintenance Order
written hereunder. The Minimum Periodic Base Charge will be billed in the month due and additional
Print Charges are billed in arrears.

Fixed / Variable Pricing. The Minimum Payment and Print Charges will not increase during the
initial 36 months of the Individual Maintenance Order. Thereafter, Xerox may annually increase the
Minimum Payment and Print/Supply Charges with thirty (30) days prior written notice.

Renewal. Xerox will notify Customer at least 30-days prior to the expiration of the then-current term
of each Individual Maintenance Order and, unless a cancellation notice is received from Customer,
or provided to Customer by Xerox, prior to the expiration of the then-current Maintenance Oder term,
the Individual Maintenance Order will automatically renew for a term of the same number of months
as the initial Term.

Customer Default & Xerox Remedies. If Customer defaults under the Contract or an Individual
Maintenance Order, Xerox, in addition to its other remedies (including the cessation of Maintenance
Services), may require immediate payment, as liquidated damages for loss of bargain and not as a
penalty, of: (a) all amounts then due, plus interest on all amounts due from the due date until paid at
the rate as allowed under West Virginia law; and (b) the lesser of (i) the remaining Minimum Periodic
Base Charge in such Individual Maintenance Agreement’s term or six (6) such payments for one
year agreements or twelve (12) such payments for multi-year agreements; and, (c) all applicable
Taxes.

Software

25. Software License. Xerox grants Customer a non-exclusive, non-transferable license to use (a) the
software and accompanying documentation provided with the Xerox-brand Equipment ("Base Software”)
in the U.S.: only with the Xerox-brand Equipment with which it was delivered; and (b) software and
accompanying documentation identified in an Order as "Application Software" only on any single unit of
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26.

27.

equipment for as long as Customer is current in the payment of all fees. applicable software license
fees. “Base Software” and “Application Software” are referred to collectively as “Software”.

A.

Customer has no other rights and may not: (a) copy, distribute, modify, create derivatives of,
decompile, or reverse engineer Software; (b) activate Software delivered with the Equipment in an
inactivated state; or (c) allow others to engage in same.

Title to, and all intellectual property rights in, Software will reside solely with Xerox and/or its
licensors, who will be considered third-party beneficiaries of this subsection.

The Base Software license will terminate (a) upon the expiration of any individual Agreement under
which Customer has rented or leased the Equipment, unless Customer has exercised an option to
purchase the Equipment or if (b) if Customer is a lessor of the Equipment and its first lessee no
longer uses or possesses the Equipment; or (c) if Customer no longer uses or possesses the
Equipment.

Neither Xerox nor its licensors warrant that Software will be free from errors or that its operation will
be uninterrupted.

Software may contain code capable of automatically disabling the Equipment. Disabling code may
be activated if: (i) Xerox is denied access to periodically reset such code; (ii) you are notified of a
default under this Agreement; or (iii) your license is terminated or expires

The foregoing terms do not apply to Diagnostic Software or to software/documentation accompanied
by a clickwrap or shrinkwrap license agreement or otherwise made subject to a separate license
agreement.

Software Support. Xerox (or a designated servicer) will provide the software support set forth below
(“Software Support”). For Base Software, Software Support will be provided during the initial Term of the
applicable Order and any renewal period but in no event longer than 5 years after Xerox stops taking
customer orders for the subject model of Equipment. For Application Software, Software Support will be
provided as long as Customer is current in the payment of all applicable fees.

A.

B.

Xerox will maintain a web-based or toll-free hotline during Xerox's standard working hours to report
Software problems and answer Software-related questions.

Xerox, either directly or with its vendors, will make reasonable efforts to: (a) assure that Software
performs in material conformity with its user documentation; (b) provide available workarounds or
patches to resolve Software performance problems; and (c) resolve coding errors for (i) the current
Release and (i) the previous Release for a period of six (6) months after the current Release is
made available to Customer. Xerox will not be required to provide Software Support if Customer has
modified the Software.

New releases of Software that primarily incorporate compliance updates and coding error fixes are
designated as "Maintenance Releases" or “Updates”. Maintenance Releases or Updates that Xerox
may make available will be provided at no charge and must be implemented within 6 months. New
releases of Software that include new content or functionality (“Feature Releases”) will be subject to
additional license fees at Xerox’s then-current pricing. Maintenance Releases, Updates, and Feature
Releases are collectively referred to as “Releases”. Each Release will be considered Software
governed by the Software License and Software Support provisions of the Contract, unless otherwise
noted. Implementation of a Release may require Customer to procure, at Customer’s expense,
additional hardware, and/or software from Xerox or another entity. Upon installation of a Release,
Customer will return or destroy all prior Releases. Xerox may annually increase the Annual Renewal
and Support-Only Fees for Application Software. This adjustment will take place at the
commencement of each government Customer's annual contract cycle.

Diagnostic Software. Software used to maintain the Equipment and/or diagnose its failure or
substandard performance (collectively "Diagnostic Software") is embedded in, resides in, or may be
loaded on the Equipment. Title to Diagnostic Software will remain with Xerox or its licensors. Customer
agrees that Customer’s acquisition of the Equipment does not grant Customer a license or right to use
Diagnostic Software for any purpose, or allow third parties to do so. Customer agrees at all times to
allow Xerox reasonable access to the Equipment to access, monitor, and otherwise takes steps to
prevent unauthorized use or reproduction of Diagnostic Software, provided that such access to
Customer’s facility will be during normal business hours.
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Appendices

Appendix A : Sample Insurance Certificate

DATE (MMDOIVY YY)

i I
ACCORD CERTIFICATE OF LIABILITY INSURANCE ooz

THIS CERTIEICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER ﬁ%“"
Marsh USA, inc, PHONE e
1165 Avenue of the AmeToas Mo, Eat) {RC, Mo}
e Yok, NY 10036 ADDRESS

Afn Xerx cayesquesi@Marshoom Fax 212 M450500

INSURER(S) AFFORDING COVERAGE HACE
JHOG0-GAWA4 45 NSURERA . AUT Amescan msuance Campany b7
INSURED incaraidy ins On Of Nedth Amanca BETG
XERON CORPORATION INSURERB
45 GLOVER AVE INSURERC :
NORWALK CT 08850 IHEURERD
INSURERE
INSURERF
COVERAGES CERTIFICATE NUMBER: WD HA4 63 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICES OF INSURANCE LISTED BELOW HAVE BEEM ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY RECUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUIQES DESCRIBED HERER 15 SUBIECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICES. LTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS,

[THER AU RUER] oL Y BrT | POLCT EXF
LTR TYPE OF INSURANCE BN5R| WYD POLITY NUMBER PAEDDIYYYY] RWDDIYYYY) LIATTS
A | GENERAL LIABILITY HIGGITIELST aueszote | oROees E A GCE 7500 000
EACH OCCURRENCE §
X | COMMERCIAL GENERAL LIABILTTY PREMEES Eus w1 7 040 B
CLAMS WATE OCCLR MED EXP (Any ore pessn) | § ha
FERSONAL & ADV BIlURY |5 200050
GENERAL AGGREGATE 5 000 00
GEN'LAGGREGATELIMIT ADFLIES PER FRODUCTS- COMPIOPAGE | §
X | rouey PR LOC s
A, = T RG] COWBNED SNGLELIT >
A | AUTOMOBILE LIABILITY 54 HOEREEETY U0 SO0 Btk i . 2500 0
£ | any auto BODILY INJURY (Fer pmrsen) | §
Al Lowmen SCHEDMLED BODILY INJURY {Fer accoent)| §
NON-CAMED F AGE
HIRED AUTOS AUTOS {Fer accidnt) *
5
UNBRELLA LIAB BOOUR EACH CCCURRENCE 3
EXCESSLAB CLAMS MADE AGCREGATE S
DED RETENTION § $
B WLR COF S (RO8 £ A | G STAT- GTH.
T oo kbt _ T TE
A | aey PROPRETORBARTIER EXECITVE SOF CHTREHW ouasts £1 EACH ACCIDENT 5 1000608
C] 4 ULEDY T e " - "
B | e iy CLMEED MR CREIETS (A2 Ch ana M T I PTTie S pe———— 100060
ifyes, cescribe under —_—
DESCRIPTION OF CRERATIONS bebw £4 DISEASE -POLICY LT | 8 1600000

CESCRIPTICN OF OPERATIONS I LOCATIONS ! VEHICLES {Mtech ACORD 11, Aditioral Remarks Schedide. If more space s required)
DVDENCE OF ISURMICE

CERTIFICATE HOLDER CANCELLATION
XERCX CORPORATION SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
4 GUWERAVE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

NORWELK, CT 06850

ACCORDANCEWITH THE POLICY PROVISIONS.

AUTHORIZE I REPRESENTATIVE
of Warsh USA Inc.

Jessica A May forrica A~ DViagy

ACORD 25 (2010/05)

@ 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks. of ACORD
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Appendix A : Xerox DocuTech HCL155
Brochure

. DocuTech® § ;

HighLight SR : _
Color Systems {
Overview

Xerox” DocuTech” 128/155/180
HighLight Color Systems

One more color.

Infinitely greater possibilities.

Xerox @)
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Add one color—
multiply the power.

Color can do so much more than enhance the look of your document. It can
help you reach your business goals. Adding color enables you to draw the viewers’ eye
to where you need its attention—so you have the opportunity to make every page
of your document do its job faster and more effectively. The DocuTech® 128/155/180
HighLight Color Systems multiply that opportunity with high-speed black-plus-one-
color printing. The results? Increased response rates and new applications.

Get results. Direct the eye. See the difference.

Comporable to the price of monochrome, Biack and white acks the impact of an Highlight color maxes your key points—

the Xerox” DocuTech 128/155/180 Highlight application with color. The document gives sale prces, discounts, etc.—instantiy Clear.
Color Systems provide you with the power and apindication of which informationis the 1t also draws attention to critical messages—
flexibility to create high-vaiue, high-mpact most important, inciuding expiration dates, warning labels,

cpplications. Whether you're revitalizing existing and instructions—the focus of the page.

i I Full color is certainly atiractive, but it stil
documents of maximizing new ones, highlight

doesn’t use color strategically to focus the

color in the right places will make them more g
reader on a particuiar item,

effective than ever before. Not to mention
ingreqse yous return on investrment,

Summer

CIprishic
Sumuner
Clearance
Sale
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One color motivates.

Adding a single color allows you to improve the
reader’s experience. By placing the eye where
you want iy, when you want it there, you <an
motivate the reader o

-

Buy the product you want them to buy
when you emphosize a great price. ora
limited-time discount

Pay more promptly by caling out an
outstanding balance or due date on
an invoice

Take action more decisively by
highlighting the wgency of your message

See the answer more quickly iniraning
decuments and understand the key to your
message right away

Remember something such s your brand,
your products, your contact information,
and more

For many applications, full color may not beas
powerful as « single, well-placed color You can
get more persuasive impact from a blackplus
one-color document than from full color—at o
better price.

One color breaks through.

Every day, we're bombarded by thousands of
messages. Advertisements, inwoices, notices,
posters, sale flyers, bookiets, brochures, and
more vie for our attention. The ones that
succeed are strategically conceived and
compeliingly executed. Highlight color

gives you the power to:

« Make your messages stand out from the
crowd and get the attention they deserve

« Make it easy for the reader to focus on
key Information

One color expands opportunities.

The DocuTech® 128/155/180 Highlight Color
Systems are simply the world's fastest cut
sheet highlight color printer, [t gives you

the power of production-level speed and
productivity. With one system, you can expand
your applications. opportunities, and profits.
And you can add the flexibiity and strength

of the Xerox Freeflow " collection of software
to complement and enhance your workflow,
That's the power of Xerox highlight coor.

Whether you're printing in black or black-plus-one color, the Xerox
Highlight Color Systems are the world’s fastest cut sheet highlight

color printers.
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HighLight Color Systems
with DocuTech® power.

Great strength comes from the core. Using the high-quality DocuTech system as
a base, we've built machines that give you greater publishing and printing power than
ever before. Printing at 128/155/180 ppm, speed will never be an issue. And stitching,
binding, interposing, and high-capacity stacking options give you finishing capabilities

you've only dreamed of.

LA

Powerful software that fits
your workflow.

The power of Freeflow” Print Server workflow
software, combined with the DoauTech
Highlight Color Systems, provides you with
unnatched job management, including:

« Apowerful sesver for efficient operation

» Concurrency 1o RIP, print, and program—
all at the same time

+ Astate-of-the-art processor with the
horsepower for even the most compiex jobs
and chalienging production eavironments

o

Accept more jobs with
more formats.

The HighLight Color Systems have the
flexibility to accept jobs via:

» TCP/IP, Netware, Appiefai”

» 1BM* Channet: Bus and Tag

» Native support for Adobe” Postscript®
ievel 3, PDF.HP PCLG, VIPP®, TIFF,
PEML RDO, and ASCH

+ Native support for LCDS, IPDS {optional)

» Integrated FreeFlow components:
Freefiow Vasiabie Information Suite,
Freefiow Makeready”, FreeFlow Web
Services, FreeFiow Process Manager”,
FreeFlow Print Manoger {optional)

30
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Outstanding results from

a combination of two

print technologies.

The Highlight Color Systems rely on two
imaging technologies—a xerographic engine
with aiaser imaging system for black. and a
light-emitting diode imaging system for color.
The black and coior images are builton the
photoreceptor ina single pass and transferred
to the paper at full printer speeds.
Resoiution:

« H00x 2.500dpi for biack

« 500 x 600 dpifor color



© FreeFlow” Scanner 665

The speed to meet your needs. The HighLight Color Systems are availuble in three
speeds—128, 155, or 180 ppm. As your business needs change and grow, you can
easily increase your speed at a later date with our on-site upgrades. We also offer two
configurations with finishing options.

©

Pop in a new color for
even more bang.

Changing color is as simple as replacing

the customer-changeable units (CCUNL It
incredibiy quick and easy to add the impact

of blue, cyan, red, carding! red, magenta. violet,
green, royat blue, or yellow to your black and
white documents. Paperless Automatic Prnt
Quality Adjustonent {(PQA) ensures outstanding,
consistent image quality.

L

Consistent quality that Distributed scanning or no

turns heads. scanning. It's your choice.
SmartPress™ Imaging technology ensures Optional distributed scanning with FreeFiow
the quality of the highlight color image. This Scanner 665 makes ali the prepress functions
non-contact imaging process exposes a toner you perform on your digital documents easier.

cloud to the charged photoreceptor, reduding It's the distributed scanning sofution that fits
potential damage to the paper andenhancing it your workflow, offering flexible makeready
image quaity. and outstanding image quaiity at 600 x 600

dpi for both color and biack and white
scanning, with output resolution at up to
1,200 x 1,200 dpi interpolated.

No matter what finishing and binding options you choose, the
DocuTech” HighLight Color Systems use the same powerful and
versatile technology for high-quality, two-color documents on a
wide variety of media.
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The DocuTech® HighLight Color Systems.
Your needs—your configuration.

Bound for success. Stitching and binding is all about adding value. With the new
highlight color binding configuration, you get more ways to create high-impact
documents while actually enhancing your workflow processes.

A 0 o

Keep jobs going continuously with  The stocks you need to Stitch binding with

robust feeding. get the job done. additional options.

More sheet copadity per tray and continuous Type—Label stock tab stock, carboniess The new stitcher module stitches from 2-70
feed oplions keep you funning. paper, pre-perfomated stock, safety stock, and sheets with one or two adjustabie settings.

other speciaiized opplication matenials

Sheek sapacity: Tape binding to suite your needs.

(At 2010/80g/m’} Size—From 8 x 10710 1533 x 17" )

o ) _ {179 mm x 254 mem to 363 mm x 432 mm, With capacity of 1510 125 sheets, and your
Tray 1:1,100-sheet capacity inciuding A&, A3, B&} choice of tape colors {black, dlue, red, gray, o7

« Tray 2: 600-sheet capacity . ‘ . white, at 425 11° binds-per-tape reel and 400

» Tray 3: 2,600 sheets euch Weight - Erom 1ol DR, A4 binds-per-tape reel), tape binding gives your

| {6010 200 g/m7) cut-sheet paper . : i
| o Tray & 550 sheets each applications greater vaiue, impact. and quaiity.

{Postfuser insertion oniy)
+ Tray 5: 2.600 sheets each @ @

| Roll ions: i
l S More ways to stack the results. Adds value and variety to
« Third-party roll feed options supported via o - your documents.
Level 1 Digital Finishing Architecture (DFAL Tx?imnf%ﬁaﬁﬁmg o;ztion come? standard —— ) t e
| Please check with your Xerox representative witl 2 3! '@ﬂ‘ 20 1. 180 g/} stacker. =Ly l,n L e it bl
for availabiity But that's only the starl. You can choose covers and inserts post-fusing—improving
” optional stackers, including: productivity by eliminating hand collgtion of

Jobs after printing and enabling in-line finishing.
An optional 3-tray inteposer allows you 1o

« Additional 5,000-sheet stackers available fully ossemble complex documnents with upto
six stocks.

« 5,000-sheet stacker

" Xerox™ DocuTech Highlight Color Systern
Stitching/Binding Configuration

*See your Xerox representative for additional third-party capebifities.

6
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Stack the results in your favor. Whatever your speciaity, flexible solutions give you
the ability to take advantage of more opportunities when they appear. With an agile
stacking configuration, you're ready to leap on more types of jobs than ever before.

A

Keep jobs going continuously with

robust feeding.

Mare sheet capacity per tray and conlinuous

feed options keep you raning.

Sheet capacity:

(At 201b./80g/m*)

o Tray 1:1,100-sheet capacity

s Tray 2: 600-sheet copacity

« Trays 3 and & (high-capacity feeders):
2.600 sheets each

Roll feed options:

« Third-party rofi feed options supparted
via Leve! 1 Digitai Finishing Axchitectve.

Please check with your Xerox representative
for avatiabilicy.

Xerox” DocuTech® Highlight Cofor System
High-Capacity Stacking Configuration

*See your Xerox representative for additional third-party finishing capabilities.

0

The stocks you need to get
the job done.

Type—Label stock, tab stock, carboniess
paper, pre-perforated stack, safety stock, and
other specialized application materiais

Size—from & x 10"t 1433 x 177

(179 mm x 254 mm to 363 mm x 432 mm,
including Ak, A3, B4j

7 % 10" (178 ma x 254 mmj enablement kit

Weight—From 16ib.t10 110
{6010 200 gim?) cut-sheet poper
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More finishing options
than ever.

Base finishing moduie includes two high-
copacity stackers (standard)—2. 500-sheet
capacity each (20 1./80 g/m¥ stock). Upto two
additional high<apacity stackers are optional.

Leoking for more finishing flexibility? Check out
our expanded options.”




Your spectrum of opportunity
has blossomed.

It's all within your reach. Adding Xerox quality, speed, options, and service to a new
line of applications might sound like an expensive proposition. But it's not. Adding the
highlight color opportunity is more affordable than you might think. And in terms of

return on investment, it’s a downright bargain.

A precise blend of
benchmuark technologies.

The Xeron™ DocuTech” Highlight Color
Systems combine technoiogy from the ndustry
benchmark Xerox monochrome production
printers with o completely new color imaging
system. It takestwo separate, yet fully integrated
imaging systems combined 1o deliver up to 180
pages per minute and o duty Cycle of up to six
million impressions per month. This intense
productivity is powered by ¢ patented process
of printing biack and color in asingle pass—
meaning production-ievel output for black-only
images and for black-plus-one-color images.
There’s never a slow-down fior highlight color
or for printing on heavier stocks.
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Making the most of color.

The Xerox” DocuTech”® Highlight Cofor
Systems bring the £ost of color closer than you
might think to the cost of monachrome. The
unique technologies involved make highlight
coior @ great opportunity, providing you with:

+ Great productivity to handle
production-ievel job volumes

« More effective decumentswith highiight
color for more satisfied, loyal customers

« A broader range of applications, including
personaiized, custornized content with
vonable data

» Production capability for complex
documents that include color integration,
cotor covers, tabs, multiple stecks, and @
wide array of finishing

The speed to stay uhead
of the curve.

The Xerox DocuTech Highlight Color Systems
are available in three speeds—128, 155, and
180 ppm. The expanded finishing option is
available at 128. 155, and 180 ppm as weil. 50
start with the spead you need today and grow
in the future with easy. on-site speed upgrades.

Toke your pick of colors.

The DocuTech Highlight Color Systems give
you the choice of biack plus biue, cyan, red,
cardinal red, royai biue, violet, green, magenta,
or yellow standard toners.

Custom colors.

Not all applications call for standard colors,
Some customers will come to you leoking fora
color that matches their brand. Xerox Custom
Blended Highlight Colors are designed to heip
you meet these requests. Whatever the hue,
we'il work with you to create a color that meets
your customers' requirements—and exceeds
their expectations.

Pop in a new color for even
more bang.

Changing color rodules couida’t beeasier.

The modules are designed for replacement by
your printer staff in just minutes. Simply rolithe
color cart up to the maching, openthe housing,
and exchange the module. That's it. And as
you begin to use more colors, you'li be

ableto switch colors just as easily, expanding

the applications and jobs you cantake in,
Regardiess of whether youre printing in biack
or highlight color, the Hightight Color Systems
print at top-rated speeds.

p
310% F15% 15 =20 H5

0%
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P
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Expand your offerings and
enhance your productivity.

The DocuTech® HighLight Color Systems open the door to opportunities. Add
highlight color, variable information printing, a range of data strearns, and finishing
options and watch your horizons expand. The Xerox® FreeFlow® Digital Workflow
Collection makes it all work to enhance your workflow processes.

Every system we develop works to
enhance your workflow.

The Xerox DocuTech Mighlight Color Systems
work in conjunction with the Xerox Freeflow
Digitat Workflow Cotlection—a growing suite
of workflow products—to fit seamiessly into
your workflow, Developed to open standards,
FreeFiow products are designed to let you
leverage your existing workflows and enable
increased praductivity and profitability.
FreeFlow products help build workflow
solutions for cutput, process, and business
management inenviconments from ia-plantte
commercial prnt. Freeflow olso supporis the
mainstays of the digita! production workflows—
from familiar Xerox names iike VIPP, to
software and finishing devices developed by
more than 100 Xerox Business Partaers,

10

Your process. Our horsepower.

The DocuTech Highlight Colos Systems give
you the power and flexibility of the Xerox
FreeFlow Print Server. FreeFlow runs on the
iatest processor technoiogy to provide you
with the horsepower youneed for even the most
complex jobs and chalienging environments,
You can useit to create up to 250 customizable
print queues to batchand manage jobs more
efficiently. You con assign charactedstics 1o
queues te perform powerfyl, time-saving
functions, even overdding job parameters
without operator intervention—and you
choose the data streams that you need today,
confident that you can add capabilities as you
need them. Freeflow also enhances your
printing capobilities with:
» Resource-based scheduling assures the

resources for printing are present before

the job s scheduled

Page-level programming applies specific
programming to each page withina job—
giving the operator total contro’, even for
the most complex jobs

-

Remote workflow aliows conto!of any
number of Freeflow-based printers and
Web-based management of jobs from any
PC in the world

RIP while printing keeps your
Process maving

Job forwarding bolances your wordoad
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Varigble printing, graphics, images,
and data with strategic color.

Variabie prnting is now astandard offering.
And it's easy and cost effective to add to your
offerings with the Highlight Color Systems and
the FreeFiow Varabie Information (V) Suite.
The Freeflow VI Suite can provide you with
allof the resources you need to add variable
graphics, images, and data to your documents
within your optimized workflow. The end

result is Aigh-impact, high-value marketing
communications that expand your applications
and drive revenues. With the FreeFlow VI Suite
workflow, you can expect optimai throughput
and efficiency for ¢il of your V1 applications.




Up for your challenges.

To meet the demands of production print
eavironments, your print solutions must be

ready and reliable—every time you need them.

The new technology behind the Highlight Color
Systerns afiow them o provide exceptional
seliabiiity and maximum uptime to meet the
demands of your business.

Breathe easy with
Xerox printesact™

printeract is also avaiiabie on the Highlight
Color Systems to help:

= Diagnose problems
* Assess machine data
» Troubleshoot

printeract is a collection of network-enabled
services. These services are designed 1o
impeove probiem diagnosis and proactively
assess printer cperations. That means more
system uptime and reduced technician call
time,both ¢ritically important to achieving
increased productivity.

)date

“update 1
s

u pdate
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Highlighting quality.

QOur digitally optimized papers and

speciaity media have been specifically
engineered in concert with the Xermox
DocuTech 128/155/180 Highlight Color
Systems to provide outstanding productivity,
superior reliability, and exceptionat flexibility.

With our broad portfolio of papers and speciaity
media offeredina fuli range of weights and
sizes, you will have the ability Lo customize
your applications and highiight key messages
on materials such as membership cards,
newsletiers, shelf talkers, reports, and manuais.

With our Xerox® DocuTech
1281 55/180 Highlight Color
Systerns, Xerox Supplies, and
your imagination, the
possibilities are endless,
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Xerox and our environment:
color us green.

Friendly to business and environmentally sound. There is no reason technological
excellence has to come at the expense of the environment. And our long history of
environmental leadership has taught us what's good for the environment can be good
for business and our customers, too.

Designed with the environment in mind.

The Xerox® Doculech® Highlight Color Systems:

» Reduce waste and energy through remanufacturing

o Utilize low power and off modes to conserve energy

o Use replaceable units that are designed for return and recycling

o Make efficient use of paper by using recycled papers, printing materials
on-demand, and scanning documents to electronic files

Contact your Xerox representative

to find out how printing in biack-plus-
one-color can help you achieve your
goals. For more information on the
Xerox DocuTech 128/155/180 HighLight
Color Systems, call 1-800 ASK XEROX or
visit us on the Web at: www.xerox.com.

Xerox @)

@010 Xecox Corporation. Alltight reserved. Xerox®, the sphere of connedimly design. DocuTech®, FreeFiow, FreeFlow NMalerady®, FroeFlow Process
Manoge™, printeract™, Squarsfold Bookle i Maker, and VIPPD are trademarks of Xeox Torporotion mmUn ted States urdm other countries. Adobe® ond
PostScrim® are iademarks of Adobe Systems, Inc. 1BMD & o todemarko! intematonal Business Mach o kof Apple
Camputer, IruL Proguct oppearance. configuralion avaibbility, build states, ondior spechoalives o sbget .ntt;mgew&:w! wotice. In suppart of Xewox's

I, thus model contain some rec yoled components thol ow scondtioned. The Xewox Tolal Sotisfac lonGuarontes appliesto
equipment undera Xerox wuﬁumyc! a Full Sewvice Mointenonce Agreement ang & subjedt to cerlam cand Lions. U0 DTIER-B1UA

610PT29585A
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Cut Sheet Printer for Print Shop-

Technical #1ISC0050

State of West Virginia

Prepared by Beth Marcum
May 20, 2014
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&

Beth Marcum
May 20, 2014 Agent Owner

Xerox Corporation
Guy Nisbet, Senior Buyer E%age O;fé%ismumns

% i OX

Departm_ent of A@mmstraﬂon, 102 Sr AGEE Sulk 162
Purchasing Division Huntington, WV 25724
2019 Washington Street East 304.525.4009 Office
Charleston, WV 25305-0130 304.638.5005 Cell

Charleston focation:

Peake Office Solutions

1018 Kanawha Blvd.

Charleston, WV 25301

. 304.720.400¢ Office

Dear Mr. Nisbet, 304.638.5005 Cell

On behalf of Xerox and Peake Office Solutions, | would like to thank you for the opportunity to respond to
your solicitation for a Cut Sheet Printer. Xerox has extensive experience helping State Printing Offices
accomplish document management goals. The Xerox account team is pleased to provide this response.

Over that past few years Xerox has a developed a deep understanding of your printing needs and how to
best maximize your printing demands. This understanding gives us the insight into why we have proposed
the Xerox 155HLC. With the increasing demands placed on you for prompt, efficient and compliant output
the robustness and speed of the Xerox 155HLC is crucial. In the Executive Summary we have provided a
side-by-side productivity comparison of the two selected models to show why our proposed model is best for
you. By continuing to work with Xerox and Peake Office Solutions, you can continue to expect a mature,
consistent service model that delivers the metrics necessary to both measure and improve performance.
There will be no ramp up time or learning curve with Xerox and our service organization is fully prepared to
support you and the Xerox 155HLC. Your current operators will have the experience and confidence in the
Xerox 155HLC as they had in the Xerox 128HLC.

As with any project of this importance; diligent planning and flawless execution are critical to success.
Given our depth of experience with you on the current installation, we are extremely confident that no
other vendor can provide you with the comprehensive, total solution you are seeking.

We believe our mission begins with addressing your immediate needs and continues with the
responsibility to identify follow-on services that respond to future changes in document output and
management needs. It is this philosophy, coupled with a powerful combination of technology and
services that enables Xerox to deliver tremendous results to the West Virginia Office of Technology.

Regards,

Beth Marcum

Agent Owner
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Executive Summary

The proposed Xerox 155HLC will provide increased speed, efficiency and greater ability to meet the day-to-
day demands that the printing office has experienced. In your solicitation you have narrowed the selection
down to two makes and models: the RicohC901 and the Xerox DocuTech 155HLC .

To better understand how these two models will affect your daily production the following table illustrates the

current state and potential future state production times based on an average monthly volume of 500,000
prints per month.

PPM Per Average Average Time to Variance in
Device Monthly Complete Average Time
Volume Monthly Volume to Complete
Monthly
Volume

Current State

Xerox 128HLC 128 ppm 500,000 3906.25 Minutes | Current State

Future State

Ricoh C901 Takes

42.22%

more time

90 ppm 500,000 | 5555.55 Minutes | 15 complete

current
average
monthly
volume.

Xerox 155HLC Takes

17.42%

less time

155 ppm 500,000 3225.81 Minutes | {5 complete

current
average
monthly
volume.




General Requirements

4.1 Mandatory Contract Item Requirements:

Contract Iltem must meet or exceed the mandatory requirements listed below.

4.1.1 Vendor shall provide Xerox DocuTech 155HLC or Ricoh C901+ or equal.

Xerox will provide a Xerox DocuTech 155HLC. This machine will increase your production speed by nearly
18%. This increased speed help on a day-to-day basis as well as handle seasonal and unexpected spikes in
print demand.



4.2 Installation, De-installation, and
Maintenance Requirements

Wwill

INSTALLATION, DE-INSTALLATION, AND comply
MAINTENANCE REQUIREMENTS

4.21
Vendor shall install the Contract ltem at the Agency's site:
1900 Kanawha Blvd E.
Charleston WV 25305
Building 6 Room B-148 v
There is a loading dock adjacent to the building. The

dock area is accessible by tractor-trailer. The dock itself
is approximately four (4) feet high.

There are no tight turns, carpet, or other such obstacles between
the loading dock and the equipment

4.2.2

Formal issuance of notice to proceed will be notice to
proceed with delivery of the contract items. Vendor and
Agency shall meet at the Agency's premises within 10
days after issuance of purchase order to discuss pre-
installation activities as well as the actual installation, and v
to agree on an installation date and time. Vendor must
be flexible to accommodate Agency commitments as
this Contract Item can only be installed during the last
10 days of the month.

42.3 Printer must be operational within 24 hours after the installation.
All mandatory functionality listed within this RFQ will be tested; a
formal change order from the Agency to the Purchasing v
Division will be pursued thereafter. Upon receipt of this official
change order, the warranty will begin.

424

Vendor shall provide on-site training to all operators,
including nightshift, within the first 36 hours of operation.
At a minimum this is to include at no cost a demonstration v
of all printer features, command functions and the
replacement of consumable items.

4.2.5
Vendor shall include the cost to warrant for one year
in the cost of the printer. Vendor will list the cost to
maintain the Contract ltem for the first year of
ownership. Subsequently the vendor will list the price
maintenance for two additional one-year periods.
Active maintenance from the Vendor will ensure that the
vendor will make any necessary repairs, replace any




defective parts, perform preventative maintenance,
install/lupdate software changes, replace
all monthly consumables other than paper and staples

4.2.6
Vendor must provide 7 day / 24 hour service with ()
hour call back and (4) hour on-site support for the v
duration of the warranty period.

8, CONTRACT AWARD:

4.1 Contract Award: The Contract shall be awarded to the Vendor that provides the
Contract ltems meeting the required specifications for the lowest overall total cost
as shown on the Pricing Pages.

Xerox acknowledges and understands.

4.2 Pricing Page: Vendor should complete the Pricing Pages in full as failure to complete
the Pricing Pages in their entirety may result in Vendor's bid being disqualified.

In completing the pricing page for this solicitation, a vendor should utilize the Excel pricing
sheet to input associated cost per unit of measure provided. Cost of maintenance must
include the cost of replacing all consumabies other than paper and staples. The estimated
annual usage per month has been provided. The extended annual cost will be calculated by
multiplying the cost per unit of measure and the agency provided estimated quantity.
Vendor is requested to include also the cost of consumables should the agency exceed
the projected usage.

NOTE: The estimated purchase volume for each item represents the approximate
volume of anticipated purchases only. No future use of the Contract or any individual
item is guaranteed or implied

Notwithstanding the foregoing, the Purchasing Division may correct errors as it deems
appropriate. Vendor should type or electronically enter the information into the
Pricing Page to prevent errors in the evaluation. Pricing Pages were created as a Microsoft
Excel document and Vendor can request an electronic copy for bid purposes by sending
an email request to the Buyer. Please include the solicitation number or name in
the subject line: Guy.L.Nisbhet@WV.Gov.

Xerox acknowledges, understands, and will comply.

6. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

Xerox acknowledges and understands.
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7. DELIVERY AND RETURN:

7.1 Shipment and Delivery: Vendor shall ship the Contract ltems immediately after
being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall deliver the Contract Iltems within 14 working days after receiving a
purchase order or notice to proceed. Contract items must be delivered to Agency at
Building 6, Room B-148, 1900 Kanawha Blvd E, Charleston WV 25305.

Xerox acknowledges, understands, and will comply.

7.2 Late Delivery: The Agency placing the order under this Contract must be notified in
writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract ltems from a third party.

Xerox acknowledges, understands, and will comply.

Any Agency seeking to obtain the Contract ltems from a third party under this
provision must first obtain approval of the Purchasing Division.

Xerox acknowledges, understands, and will comply.

7.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.0.B.
destination to the Agency's location.

Xerox acknowledges, understands, and will comply.

7.4 Return of Unacceptable ltems: If the Agency deems the Contract ltems to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor's expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging cannot be utilized for the return, Vendor will supply the
Agency with appropriate return packaging upon request. All returns of
unacceptable items shall be F.O0.B. the Agency's location. The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the
purchase price, at the Agency's discretion.

Xerox acknowledges, understands, and will comply.

7.5 Return Due to Agency Error: ltems ordered in error by the Agency will be
returned for credit within 30 days of receipt, F.O.B. Vendor's location.
Vendor shall not charge a restocking fee if returned products are in a
resalable condition. Items shall be deemed to be in a resalable condition
if they are unused and in the original packaging. Any restocking fee for
items not in a resalable condition shall be the lower of the Vendor's
customary restocking fee or 5% of the total invoiced value of the returned
items.

Xerox acknowledges, understands, and will comply.
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Pricing

Please reference the Cost Proposal for the required pricing and form.
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Vendor Preference Certificate

Certification and application* is hereby made for Preference in accordance with West Virginia Code. §5A-3-
37. (Does not apply to construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for
qualifying vendors to request (at the time of bid) preference for their residency status. Such preference is an
evaluation method only and will be applied only to the cost bid in accordance with the West Virginia Code.
This certificate for application is to be used to request such preference. The Purchasing Division will make
the determination of the Vendor Preference, if applicable.

1.

Application is made for 2.5% vendor preference for the reason checked:
Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4)
years immediately preceding the date of this certification: or,

Bidder is a partnership, association or corporation resident vendor and has maintained its
headquarters or principal place of business continuously in West Virginia for four (4) years
immediately preceding the date of this certification; or 80% of the ownership interest of Bidder is held
by another individual, partnership, association or corporation resident vendor who has maintained its
headquarters or principal place of business continuously in West Virginia for four (4) years
immediately preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one
hundred state residents and which has maintained its headquarters or principal place of business
within West Virginia continuously for the four (4) years immediately preceding the date of this
certification; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75%
of the employees working on the project being bid are residents of West Virginia who have resided in
the state continuously for the two years immediately preceding submission of this bid; or,

Application is made for 2.5% vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a
nonresident vendor with an affiliate or subsidiary which maintains its headquarters or principal place
of business within West Virginia employing a minimum of one hundred state residents who certifies
that, during the life of the contract, on average at least 75% of the employees or Bidder's affiliate's or
subsidiary's employees are residents of West Virginia who have resided in the state continuously for
the two years immediately preceding submission of this bid; or,

Application is made for 5% vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as
stated above; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the
reserves or the National Guard and has resided in West Virginia continuously for the four years
immediately preceding the date on which the bid is submitted; or,

Application is made for 3.5% vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces: the reserves or the
National Guard, if, for purposes of producing or distributing the commodities or completing the
project which is the subject of the vendor's bid and continuously over the entire term of the project,
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on average at least seventy-five percent of the vendor's employees are residents of West Virginia
who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in
accordance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.
Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a
certified small, women- and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to
continue to meet the requirements for such preference, the Secretary may order the Director of Purchasing
to: (a) reject the bid; or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid
amount and that such penalty will be paid to the contracting agency or deducted from any unpaid balance on
the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the
Purchasing Division and authorizes the Department of Revenue to disclose to the Director of Purchasing
appropriate information verifying that Bidder has paid the required business taxes, provided that such
information does not contain the amounts of taxes paid nor any other information deemed by the Tax
Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this
certificate is true and accurate in all respects; and that if a contract is issued to Bidder and if anything
contained within this certificate changes during the term of the contract, Bidder will notify the Purchasing
Division in writing immediately.

Bidder: Xerox Corporation Signed:

Date: May 20, 2014 Title:
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Purchasing Affidavit

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount
greater than one thousand dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered
pursuant to chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmental
fee or assessment and the matter has not become final or where the vendor has entered into a payment plan
or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

DEFINITIONS:

"Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued
thereon.

"Employer default" means having an outstanding balance or liability to the old fund or to the uninsured
employers' fund or being in policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain

mandatory workers' compensation coverage, or failure to fully meet its obligations as a workers' compensation
self-insured employer. An employer is not in employer default if it has entered into a repayment agreement

with the Insurance Commissioner and remains in compliance with the obligations under the repayment
agreement.

"Related party" means a party, whether an individual, corporation, partnership, association, limited liability
company or any other form or business association or other entity whatsoever, related to any vendor by blood,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with the
vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed
five percent of the total contract amount.

AFFIRMATION: By signing this form, the wvendor's authorized signer affirms and
acknowledges under penalty of law for false swearing (W. Va. Code §61-5-3) that neither
vendor nor any related party owe a debt as defined above and that neither vendor nor any
related party are in employer default as defined above, unless the debt or employer default is
permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: Xerox Corporation
Authorized Signature: ; & . Date: May.2072014 S /14/ 14

State of N gl Yea b

Courtyof _ [1iW 4 ( , to-wit:

T
Taken, subscribed, and sworn to before me this day of __ / 4 N /? 1/ V .20/ ‘f
My Commission expires (:If I 2004

AFFIX SEAL HERE NOTARY PUBLIC %Mxﬂg

RAVMONE 6. MULVERILL
NOTARY PUBLIC, STATE OF NEW VORK
Regisiration Mo, 01 MU4RS24T]
Quatificd in Mearoe County
Commisson Expires Juse 16, 3014
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Certification and Signature Page

By signing below, | certify that | have reviewed this Solicitation in its entirety, understand the
requirements, terms and conditions, and other information contained herein; that | am submitting this
bid or proposal for review and consideration; that | am authorized by the bidder to execute this bid
or any documents related thereto on bidder's behalf; that | am authorized to bind the bidder in a
contractual relationship; and that to the best of my knowledge, the bidder has properly registered with
any State agency that may require

registration.

Xerox Corporation
(Company)

T e W
{Authorized Signaturs)

Paula Leger, Contract Manager

{Hepresenlative Name, Tille)

£50-934-5969 sl gl
{Phone Number) {Fax Mumber)

May 20, 2014
{Date}
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Addendum Acknowledgement Form
Solicitation No: ISCP0050

Instructions: Please acknowledge receipt of all addenda issued with this solicitation bycompleting this
addendum acknowledgment form. Check the box next to each addendum received and sign below.

Failure to acknowledge addenda may result in bid disqualification.
Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the

necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

X Addendum No. 1 Addendum No. 6
Addendum No. 2 Addendum No. 7
Addendum No. 3 Addendum No. 8
Addendum No. 4 Addendum No. 9
Addendum No. 5 Addendum No. 10

| understand that failure to confirm the receipt of addenda maybe cause for rejection of this
bid. | further understand that any verbal representation made or assumed to be made
during any oral discussion held between Vendor's representatives and any state
personnel is not binding. Only the information issued in writing and added to the
specifications by an official addendum is binding.

¥erox Corporation
Caompany

Authorized Signature

Date: May 20, 2014

MOTE: This addendum acknowladgement should be submitied with the bid to expedite document

processing
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Xerox Governing Terms &
Conditions

We have reviewed the State of West Virginia Invitation for Bid (“BID”) and have prepared the requested /
enclosed Outright Sale With Maintenance Proposal for your consideration. Although the Proposal is based
on the requirements included in your BID, our Proposal does include some responses that are slightly
different. This document and our Proposal explain those differences. In addition, we have included some
Additional Terms that were not addressed in the State of West Virginia BID. In addition, we have included a
copy of our standard Xerox Outright Sale With Maintenance Agreement that includes additional information
and terms associated with our offer. Please note that Xerox's Proposal is contingent upon the accuracy of
the information included in the State of West Virginia BID and Xerox's review of the State of West Virginia
credit. Any material change to the information provided by the State of West Virginia, or the State of West
Virginia credit, may result in a change to Xerox’s offer.

Please note that Xerox agrees to negotiate a solution that is acceptable to both parties if any of the below
clarifications or Additional Terms are inconsistent with West Virginia law, or are otherwise unacceptable to
the County. Our team is also prepared to discuss our Proposal in detail, and adjust our proposed equipment,
support services, terms, and/or price offering based on the State of West Virginia final requirements. Upon
award of this BID, Xerox agrees to negotiate a Contract that incorporates the mutually agreed terms
contained in the State of West Virginia BID, our Proposal, Xerox's Xerox Outright Sale With Maintenance
Agreement, and any additional negotiated item(s).

Xerox’s Clarifications to the State of West Virginia BID
Xerox provides the following clarifications and comments to the below listed BID requirements.
Term of Contract

Xerox Maintenance Agreement provides for a fixed maintenance term of 36 months. Upon expiration,
optional Renewal periods/future maintenance pricing will be based on Mutual consent.

Item #24, Cancellation

Xerox acknowledges the State of West Virginia right to terminate the affected equipment due to Xerox’s
failure to provide the contracted Services, provided the State notifies Xerox in writing of the specific
performance shortfall, and allows Xerox 30-calendar days to correct the performance failure to the contracted
specification.

Item #34, Assignment

Please note that Xerox reserves the right to assign the Xerox Maintenance Agreement to a parent,
subsidiary, or affiliate of Xerox. Such assignment shall be transparent to the State.

Item #37, Bankruptcy

Please note that equipment placements can only be terminated due to bankruptcy, the general assignment
for the benefit of creditors, or the appointment of a receiver if Xerox has failed to cure a performance issue
after being provided written notice and provided 30-days to cure the failure to the contracted specification.

Item #46, Indemnification

Xerox will agree to this indemnity provision with the exception that it will not indemnify the State due to any
negligent or willful act on the part of the State, its officers, employees, volunteers, or agents, or the negligent
or willful acts of any party other than a Xerox officer, employee, or agent.
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Section 4, General Requirements

Equipment provided under the Contract is currently manufactured by Xerox, though the equipment may
contain recycled components that have been reprocessed to meet Xerox’ new parts performance standards.
The State will be the first user of the equipment.

Section 4.2.5

Xerox-branded equipment is backed by Xerox's Total Satisfaction Guarantee that allows the State, at its
request, to replace the equipment with an identical model or, at the Xerox’s option with a machine with
comparable features and capabilities. The guarantee will be effective for three years following the
equipment’s installation for purchased equipment that is continuously maintained by Xerox or its authorized
representatives under a Xerox express warranty or maintenance plan, except for equipment damaged or
destroyed due to an Act of God. If the situation arises, where the equipment does not perform to its
published specification and the State elects to exercise the Total Satisfaction Guarantee, Xerox will meet with
the State of West Virginia representative and arrange a mutually agreeable time for the equipment's
exchange.

Section 4.2.6

Please note that Xerox's response time is to return all service calls within one business hour, and to arrive
on-site on average within 3.5 to 4 business hours if the problem cannot be resolved over the phone.
Response time is calculated based on the quarterly response time average for the States entire Xerox-
branded equipment population.

*** Last Clarification ***
B 2k s o o S o o o T S St b bk

Additional Terms

These additional terms are incorporated into the Xerox Proposal and are in addition to the terms included in
the State of West Virginia BID.

General Terms

1. Products. “Products” means Xerox-brand equipment (“Equipment”), Software, Consumable Supplies
and Maintenance Services ordered under the Contract. Customer represents that the Products: (i) will
be used in Customer’s business in the United States, its territories and possessions (“U.S.”).

2. Order Documents.

A. Contract & Order Acceptance. Xerox may accept the Contract or any Order under the Contract
either by Customer's written signature on the Contract or Xerox Order Document or upon receipt of
Customer’s signed purchase order..

B. Order Documents. Customer may issue purchase orders or other Customer documents, or use
Xerox order forms (“Order” or “Agreement” document(s)) for order entry purposes only, describing
the acquisitions under the Contract, specifying Customer’s requested shipment date, installation site,
bill-to address, quantities ordered, product description including any Trade-In Equipment,
components, pricing, and installation term. Regardless of the form, the Order Documents must
reference the Customer or Xerox Contract number. Notwithstanding anything contained in any Order
Document which is at variance with or additional to the Contract, Order Documents will incorporate
and be subject solely to the terms and conditions of the Contract, except for additional Xerox
agreement terms and conditions related to options selected by Customer.

C. Upon acceptance by Xerox, the Order Document creates an Individual Agreement for the Products
identified under the Contract.

D. Order Documents may be submitted by hard copy or electronic means and those submitted
electronically will be considered: (i) “in writing”; (ii) “signed” by the Customer; (iii) an “original” when
printed from electronic records established and maintained in the ordinary course of business: and
(iv) valid and enforceable.

E. Xerox reserves the right to review and approve Customer’s credit prior to acceptance of an Order
Document and Customer authorizes Xerox or its agent to obtain credit reports from commercial
credit reporting agencies.
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Total Satisfaction Guarantee. |f Customer is not totally satisfied with any Equipment delivered under
the Contract, Xerox will, at Customer’s request, replace it without charge with identical Equipment or, at
Xerox's option, with Xerox-branded equipment with comparable features and capabilities. This
Equipment Guarantee applies only to Equipment that has been continuously maintained by Xerox under
a Xerox Maintenance Agreement. The Equipment Guarantee is effective for 3 years after the Installation
Date for purchased Equipment.

Delivery & Removal. Equipment prices include standard delivery charges for all Equipment and, for
Equipment for which Xerox retains ownership, standard removal charges. Non-standard delivery or
removal will be at Customer's expense. Examples of non-standard delivery charges include use of stair
creepers, up-ending or dissembling Equipment to move through tight doorways or through narrow halls.

Trade-In Equipment. Customer warrants that Customer has the right to transfer title to the Equipment
Customer is trading in as part of an Order ("Trade-In Equipment"), and that the Trade-In Equipment is in
good working order and has not been modified from its original configuration (other than by Xerox). Title
and risk of loss to the Trade-In Equipment will pass to Xerox when Xerox removes the Trade-In
Equipment from Customer's premises. Customer will maintain the Trade-In Equipment at its present site
and in substantially the Trade-In Equipment's present condition until removed by Xerox. Customer will
pay all accrued charges for the Trade-In Equipment, up to and including payment of the final principal
payment number and all applicable maintenance, administrative, supply and finance charges until Xerox
removes the Trade-In Equipment from the Customer’s premises.

Equipment Commencement & Installation Dates. The initial Term of an Order that includes
Equipment will commence on the “Installation Date”, which means: (a) for Equipment installed by Xerox,
the date Xerox determines the Equipment to be operating satisfactorily and is available for Customer's
use, as demonstrated by successful completion of diagnostic routines; and (b) for Equipment designated
as “Customer Installable”, the Equipment delivery date.

Funding. Customer represents and warrant that all payments due and to become due during
Customer’s current fiscal year are within the fiscal budget of such year and are included within an
unrestricted and unencumbered appropriation currently available for the Products, and it is Customer’s
intent to use the Products for the entire term of the Contract and to make all payments required under the
Contract. If (1) through no action initiated by Customer, Customer’s legislative body does not appropriate
funds for the continuation of the Contract for any fiscal year after the first fiscal year and has no funds to
do so from other sources, and (2) Customer has made a reasonable but unsuccessful effort to find a
creditworthy assignee acceptable to Xerox, in its sole discretion, within Customer’s general organization
who can continue the Contract, the Contract may be terminated. To effect this termination, Customer
must, at least 31 days prior to the beginning of the fiscal year for which Customer’s legislative body does
not appropriate funds, notify Xerox in writing that Customer’s legislative body failed to appropriate funds
and that Customer has made the required effort to find an assignee. Customer’s notice must be
accompanied by payment of all sums then owed through the current fiscal year under the Contract.
Customer will return the Equipment, at Customer's expense, to a location designated by Xerox and,
when returned, the Equipment will be in good condition and free of all liens and encumbrances.
Customer will then be released from any further payment obligations beyond those due for the current
fiscal year (with Xerox retaining all sums paid to date).

Maintenance Services. Except for Equipment identified as "No Svc.", Xerox (or a designated servicer)
will keep the Equipment in good working order (“Maintenance Services”). Maintenance Services are
provided as a mandatory part of a Maintenance Order. The service technicians assigned to provide
Basic Services will have the expertise, skills, training, and professional education to perform the Basic
Services in a professional manner

A. Basic Maintenance Services. Maintenance Services will be provided during Xerox’s standard
working hours, 8 A.M. to 5 P.M., Monday through Friday, in areas open for repair service for the
Equipment. Maintenance Services excludes repairs due to: (a) misuse, neglect, or abuse; (b) failure
of the installation site or the PC or workstation used with the Equipment to comply with Xerox’s
published specifications; (c) use of options, accessories or products not serviced by Xerox; (d) non-
Xerox alterations, relocation, service or supplies; or (e) failure to perform operator maintenance
procedures identified in operator manuals.

B. Replacement Parts. Replacement parts may be new, reprocessed or recovered and all replaced
parts become Xerox’'s property.
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Installation Site. Customer is responsible for all physical, mechanical, and electrical expenses
associated with preparing and maintaining the Equipment installation site, and agrees to give Xerox
reasonable access to the Equipment and to provide Xerox adequate storage space for a reasonable
quantity of replacement parts and supplies.

Customer Training and Analyst Services. Initial Customer Training and Analyst Support Services
are included in the maintenance pricing. Additional training and analyst services are subject to the
hourly rates prices, and terms and conditions in the applicable then-current Training and Analyst
Services price list.

Cartridges. If Xerox is providing Maintenance Services for Equipment utilizing cartridges
designated by Xerox as customer-replaceable units, including copy/print cartridges and xerographic
modules or fuser modules (“Cartridges”), Customer agrees to use only unmodified Cartridges
purchased directly from Xerox or its authorized resellers in the United States and the failure to use
such Cartridges shall void any warranty applicable to such Equipment. Cartridges packed with
Equipment and replacement Cartridges may be new, remanufactured, or reprocessed.
Remanufactured and reprocessed Cartridges meet Xerox's new Cartridge performance standards
and contain new and/or reprocessed components. To enhance print quality, Cartridge(s) for many
models of Equipment have been designed to cease functioning at a predetermined point. In
addition, many Equipment models are designed to function only with Cartridges that are newly
manufactured original Xerox Cartridges or with Cartridges intended for use in the U.S. Equipment
configuration that permits use of non-newly manufactured original Xerox Cartridges may be available
from Xerox at an additional charge.

Consumable Supplies. If “Consumable Supplies” are included in the Maintenance Plan,
Maintenance Services will include black toner and/or solid ink and color toner, and/or solid ink, if
applicable (“Consumable Supplies”). Highlight color toner, clear toner, and custom color toner are
excluded. Consumable Supplies are Xerox's property until used by Customer, and Customer will
use Consumable Supplies only with the Equipment for which “Consumable Supplies” is included in
the Maintenance Plan. If recycling information is furnished with Consumables Supplies, Customer
agrees to return the used item, at Xerox’s expense, for remanufacturing. Shipping information is
available at Xerox.com/GWA. Upon the Contract's expiration, Customer will include any unused
Consumable Supplies with the Equipment for return to Xerox at the time of removal. If Customer’s
use of Consumable Supplies exceeds Xerox's published yield by more than 10%, Xerox will notify
Customer of such excess usage. If such excess usage does not cease within 30-days after such
notice, Xerox may charge Customer for such excess usage. For the avoidance of doubt, Xerox's
yields are based on prints, impressions, linear fleet, or copies containing the normal mix of test and
graphics to determine the expected yield of Consumable Supplies under normal operating
conditions. Upon request, Customer will provide current meter reads and/or an inventory of
Consumable Supplies in its possession. Xerox may charge a shipping and handling fee for
consumable supplies.

. Meter Reads. Customer will provide meter reads using the method and frequency identified by
Xerox. If Customer does not provide a meter reading, Xerox may reasonably estimate the reading
and bill Customer accordingly. If meter readings have been estimated, Xerox after receiving the
actual meter readings for the equipment shall make an appropriate adjustment on the subsequent
invoice.

Copy Credits -- You will receive one copy credit for each copy presented to Xerox that is unusable
and also for each copy that was produced during the servicing of the Equipment. Copy credits will
be reflected on the invoice as a reduction in the total copy volume.

Replacement. Xerox will, as Customer's exclusive remedy for Xerox’s failure to provide
Maintenance Services, replace the Equipment with an identical model or, at Xerox's option, another
Xerox-branded model with comparable features and capabilities. There will be no additional charge
for the replacement Equipment during the remainder of the Equipment’s Agreement Term.

End of Service. Xerox has no obligation to maintain or replace Equipment beyond the Equipment’s
“End of Service” date for that particular model of Equipment. End of Service means the date
announced by Xerox after which Xerox will no longer, offer maintenance services or parts for a
particular Equipment model. An End of Service Equipment List is available upon request.

Relocation. All relocations must be arranged or approved in advance by Xerox until Customer has paid
the Case Purchase or Installment Purchase price in full or if the Equipment is acquired under a Lease or
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10.

1.

12.

13.

14.

15.

16.

17.

18.

Rental Order. The relocation will be at Customer’s expense and Customer remains responsible to make
all payments under the applicable Order while the Equipment is being relocated. Equipment cannot be
relocated outside of the U.S.

Remote Services. Certain models of Equipment are supported and serviced using data that is
automatically collected by Xerox via electronic transmission from the Equipment to a secure off-site
location. Examples of automatically transmitted data include product registration, meter reads, supply
levels, Equipment configuration and settings, software version, and problem/fault code data. All such
data will be transmitted in a secure manner specified by Xerox. The automatic data transmission
capability will not allow Xerox to read, view, or download any Customer data, documents, or other
information residing on or passing through the Equipment or Customer’s information management
systems. If requested in writing Xerox will turn off and disenable the Remote Services capability.

Data Security. Certain models of Equipment can be configured to include a variety of data security
features. There may be an additional cost associated with certain data security features. The selection,
suitability, and use of data security features are solely Customer’s responsibility. Upon request, Xerox
will provide additional information to Customer regarding the security features available for particular
Equipment models.

Warranty Disclaimer & Waivers. XEROX DISCLAIMS THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE.

Intellectual Property Indemnity. Xerox will defend, and pay any settlement agreed to by Xerox or any
final judgment for, any claim that a Xerox-brand Product infringes a third party’s U.S. intellectual property
rights. Customer will promptly notify Xerox of any alleged infringement and permit Xerox to direct the
defense. Xerox is not responsible for any non-Xerox litigation expenses or settlements unless Xerox pre-
approves them in writing. To avoid infringement, Xerox may modify or substitute an equivalent Xerox-
brand Product and, if purchased, refund the price paid for the Xerox-brand Product, less a reasonable
lease value for the period it was available to Customer, or obtain any necessary licenses. Xerox is not
liable for any infringement based upon a Xerox-brand Product being modified to Customer’s
specifications, or being used or sold with products not provided by Xerox.

Limitation of Liability. Xerox will not be liable to Customer for any direct damages relating to the
Contract or any Order written hereunder in excess of the sum of the amounts paid and to be paid during
the initial Term of the applicable Order. Neither party will be liable to the other for any special, indirect,
incidental, consequential or punitive damages arising out of or relating to the Contract or any Order
written hereunder, whether the claim alleges tortious conduct (including negligence) or any other legal
theory.

Force Majeure. Xerox will not be liable to Customer during any period in which its performance is
delayed or prevented, in whole or in part, by a circumstance beyond its reasonable control. Xerox will
notify Customer if such a circumstance occurs.

Payment. All payments are due within 30-days of the invoice date. Restrictive covenants on payment
instruments will not reduce Customer’s obligations.

Taxes. Customer is responsible for all applicable taxes, fees, or charges of any kind, (including interest
and penalties) assessed by any governmental entity on the Contract or the amounts payable under the
Contract (“Taxes”), which will be included in Xerox’s invoice, unless Customer provides proof of its tax
exemption status. Taxes do not include taxes on Xerox's income and, for Lease Orders taxes do not
include personal property taxes in jurisdictions where Xerox is required to pay personal property taxes.
Except for Equipment that includes a Bargain Purchase Option, a Lease Order is a lease for all income
tax purposes, and Customer will not claim any credit or deduction for depreciation of the Equipment, or
take any other action inconsistent with its role as lessee of the Equipment.

Late Charges & Default.

A. Late Charge. If a payment is not received by Xerox within 10-days after the due date (40 days after
the invoice date), Xerox may charge, and Customer will pay, a late interest charge as allowed under
West Virginia law.

B. Default. Customer will be in default under an Order if Xerox does not receive any payment within 15
days after the date it is due (45-days after the invoice date) or Customer breaches any other
obligation under the Contract, any Order, or any other Contract with Xerox. Customer will pay all
reasonable costs, including attorneys’ fees, incurred by Xerox to enforce the Contract or any Order.
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19. Amendment. All changes to the Contract or any Order must be made in writing and signed by both
parties. The amendment of any Order shall not affect the obligations of either party under any other
Order under the Contract.

20. Notices.

A. Unless provided otherwise in the Contract, notices under the Contract or any Order must be sent in
writing to the party’s address identified in the Contract. Notices will be deemed delivered 5 days
after mailing by first class mail, 2 days after sending by nationally recognized overnight courier, or on
the date of electronic confirmation of receipt of a facsimile transmission, when followed by mailing of
such notice as provided herein.

B. Invoices are not considered notices under the Contract. All payment related notices under an Order
will be sent: (a) to Customer at the “Bill to” address in the Order, and (b) to Xerox at the inquiry
address on the most recent invoice.

C. All other notices under the Contract or an Order shall be sent to a party at its address or facsimile
number below.

To Customer: To Xerox:
Office of General Counsel

X Xerox Corporation

X 45 Glover Avenue

X P. O. Box 4505

X Norwalk, CT 06856-4505:

D. Either party may change its address or facsimile number for receipt of notice by notifying the other
party at its address or facsimile number below.

21. Government Representations & Warranties. Customer represents and warrants, as of the Contract's
effective date and of each Order hereunder, that: (1) Customer is a State or a fully constituted political
subdivision or agency of the State in which Customer is located and is authorized to enter into, and carry
out, Customer’s obligations under the Contract, or any Order hereunder, and any other documents
required to be delivered in connection with the Contract, or any Order hereunder (collectively, the
“Documents”); (2) the Documents have been duly authorized, executed and delivered by Customer in
accordance with all applicable laws, rules, ordinances, and regulations, including all applicable laws
governing open meetings, public bidding and appropriations required in connection with the Contract or
an Order hereunder, and the acquisition of the Products, and are valid, legal, binding agreements,
enforceable in accordance with their terms; (3) the person(s) signing the Documents have the authority to
do so, are acting with the full authorization of Customer’s governing body and hold the offices indicated
below their signatures, each of which are genuine; (4) the Products are essential to the immediate
performance of a governmental or proprietary function by Customer within the scope of Customer's
authority and will be used only by Customer and only to perform such function; (5) Customer’s
obligations to remit payments under the Contract or any Order hereunder constitute a current expense
and not a debt under applicable state law; and (6) no provision of the Contract or any Order constitutes a
pledge of Customer’s tax or general revenues and any provision that is so construed by a court of
competent jurisdiction is void from the inception of the Contract or the subject Order.

22. Miscellaneous.

A. Communication. Customer authorizes Xerox or its agents to communicate with Customer by any
electronic means, including cellular phone, email, automatic dialing, and recorded messages, using
any phone number (including cellular) or electronic address Customer provides to Xerox.

B. Governing Law. The Contract is governed by the laws of the State of West Virginia (without regard
to conflict-of-law principles). In any action to enforce the Contract or any Order under the Contract,
the parties agree (a) to the jurisdiction and venue of the federal and state courts in West Virginia, and
(b) to waive their right to a jury trial.

C. Severability. If a court finds any term of the Contract or any Order unenforceable, the remaining
terms will remain in effect.

D. Waiver. The failure by either party to exercise any right or remedy will not constitute a waiver of
such right or remedy.
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E.

Contract Documents. Each party may retain a reproduction (e.g., electronic image, photocopy, and
facsimile) of the Contract and each Order under the Contract, which will be admissible in any action
to enforce it, but only the Agreement or Order held by Xerox will be considered an original.

Compliance With law. Both parties will comply with applicable federal and state laws. Xerox will
not charge or collect any amounts in excess of those allowed by applicable law. Any part of the
Contract or any Order that would be read under any circumstances to allow for a charge higher than
that allowed under any applicable legal limit, is modified by this Section to limit the amounts
chargeable under the Contract or any Order to the maximum amount allowed under the legal limit. If,
in any circumstances, any amount in excess of that allowed by law is charged or received, any such
charge will be deemed limited by the amount legally allowed and any amount received by Xerox in
excess of that legally allowed will be applied by Xerox to the payment of amounts legally owed under
the Contract or the subject Order, or refunded to Customer.

Purchase and Maintenance Terms
23. Cash Purchase.

A.

Title and Risk. Title and risk of loss to Equipment will pass to Customer upon delivery and
installation of the Equipment. Until the products are paid for in full Customer will insure the Product
against loss or damage, and the policy will name Xerox as a loss payee.

Payment. Customer's payment under a Cash Purchase Order shall consist of the Net Price amount
for the Equipment purchased there under and all applicable Taxes.

Customer Default & Remedies. If Customer defaults under the Contract or a Cash Purchase
Order, Xerox, in addition to its other remedies (including the cessation of Maintenance Services if
applicable), may require immediate payment of all amounts then due (including all applicable Taxes),
plus interest on all amounts due from the due date until paid as allowed under West Virginia law.

24. Maintenance Terms for Customer Owned Equipment

A.

B.

Individual Agreement Term. An Individual Maintenance Agreement will commence upon
installation and expire on the last day of the 36" full calendar month thereafter, as applicable.

Payment. Each Minimum Periodic Base Charge includes a Periodic Minimum Number of Prints
(“Minimum Prints”). The Minimum Periodic Base Charge, along with any additional Print Charges for
prints made in excess of the Minimum Prints and all applicable Taxes, cover Customer’s cost for the
Equipment’s maintenance, provided as Maintenance Services in an Individual Maintenance Order
written hereunder. The Minimum Periodic Base Charge will be billed in the month due and additional
Print Charges are billed in arrears.

Fixed / Variable Pricing. The Minimum Payment and Print Charges will not increase during the
initial 36 months of the Individual Maintenance Order. Thereafter, Xerox may annually increase the
Minimum Payment and Print/'Supply Charges with thirty (30) days prior written notice.

Renewal. Xerox will notify Customer at least 30-days prior to the expiration of the then-current term
of each Individual Maintenance Order and, unless a cancellation notice is received from Customer,
or provided to Customer by Xerox, prior to the expiration of the then-current Maintenance Oder term,
the Individual Maintenance Order will automatically renew for a term of the same number of months
as the initial Term.

Customer Default & Xerox Remedies. If Customer defaults under the Contract or an Individual
Maintenance Order, Xerox, in addition to its other remedies (including the cessation of Maintenance
Services), may require immediate payment, as liquidated damages for loss of bargain and not as a
penalty, of: (a) all amounts then due, plus interest on all amounts due from the due date until paid at
the rate as allowed under West Virginia law; and (b) the lesser of (i) the remaining Minimum Periodic
Base Charge in such Individual Maintenance Agreement's term or six (6) such payments for one
year agreements or twelve (12) such payments for multi-year agreements; and, (c) all applicable
Taxes.

Software

25. Software License. Xerox grants Customer a non-exclusive, non-transferable license to use (a) the
software and accompanying documentation provided with the Xerox-brand Equipment ("Base Software”)
in the U.S.: only with the Xerox-brand Equipment with which it was delivered; and (b) software and
accompanying documentation identified in an Order as "Application Software" only on any single unit of
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26.

27.

equipment for as long as Customer is current in the payment of all fees. applicable software license
fees. “Base Software” and “Application Software” are referred to collectively as “Software”.

A

Customer has no other rights and may not: (a) copy, distribute, modify, create derivatives of,
decompile, or reverse engineer Software; (b) activate Software delivered with the Equipment in an
inactivated state; or (c) allow others to engage in same.

Title to, and all intellectual property rights in, Software will reside solely with Xerox and/or its
licensors, who will be considered third-party beneficiaries of this subsection.

The Base Software license will terminate (a) upon the expiration of any individual Agreement under
which Customer has rented or leased the Equipment, unless Customer has exercised an option to
purchase the Equipment or if (b) if Customer is a lessor of the Equipment and its first lessee no
longer uses or possesses the Equipment; or (c) if Customer no longer uses or possesses the
Equipment.

Neither Xerox nor its licensors warrant that Software will be free from errors or that its operation will
be uninterrupted.

Software may contain code capable of automatically disabling the Equipment. Disabling code may
be activated if: (i) Xerox is denied access to periodically reset such code; (i) you are notified of a
default under this Agreement; or (iii) your license is terminated or expires

The foregoing terms do not apply to Diagnostic Software or to software/documentation accompanied
by a clickwrap or shrinkwrap license agreement or otherwise made subject to a separate license
agreement.

Software Support. Xerox (or a designated servicer) will provide the software support set forth below
(“Software Support”). For Base Software, Software Support will be provided during the initial Term of the
applicable Order and any renewal period but in no event longer than 5 years after Xerox stops taking
customer orders for the subject model of Equipment. For Application Software, Software Support will be
provided as long as Customer is current in the payment of all applicable fees.

A

B.

Xerox will maintain a web-based or toll-free hotline during Xerox's standard working hours to report
Software problems and answer Software-related questions.

Xerox, either directly or with its vendors, will make reasonable efforts to: (a) assure that Software
performs in material conformity with its user documentation; (b) provide available workarounds or
patches to resolve Software performance problems; and (c) resolve coding errors for (i) the current
Release and (i) the previous Release for a period of six (6) months after the current Release is
made available to Customer. Xerox will not be required to provide Software Support if Customer has
modified the Software.

New releases of Software that primarily incorporate compliance updates and coding error fixes are
designated as "Maintenance Releases" or “Updates”. Maintenance Releases or Updates that Xerox
may make available will be provided at no charge and must be implemented within 6 months. New
releases of Software that include new content or functionality (“Feature Releases”) will be subject to
additional license fees at Xerox’s then-current pricing. Maintenance Releases, Updates, and Feature
Releases are collectively referred to as “Releases”. Each Release will be considered Software
governed by the Software License and Software Support provisions of the Contract, unless otherwise
noted. Implementation of a Release may require Customer to procure, at Customer’s expense,
additional hardware, and/or software from Xerox or another entity. Upon installation of a Release,
Customer will return or destroy all prior Releases. Xerox may annually increase the Annual Renewal
and Support-Only Fees for Application Software. This adjustment will take place at the
commencement of each government Customer’s annual contract cycle.

Diagnostic Software. Software used to maintain the Equipment and/or diagnose its failure or
substandard performance (collectively "Diagnostic Software") is embedded in, resides in, or may be
loaded on the Equipment. Title to Diagnostic Software will remain with Xerox or its licensors. Customer
agrees that Customer’s acquisition of the Equipment does not grant Customer a license or right to use
Diagnostic Software for any purpose, or allow third parties to do so. Customer agrees at all times to
allow Xerox reasonable access to the Equipment to access, monitor, and otherwise takes steps to
prevent unauthorized use or reproduction of Diagnostic Software, provided that such access to
Customer's facility will be during normal business hours.
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Appendices

Appendix A : Sample Insurance Certificate

R 1 CATE MIDRIY YY)
ACORD CERTIFICATE OF LIABILITY INSURANCE [ "&i%

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIEICATE DOES NOT AEFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TMPORTANT. If the certificale holder = an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

holder in lieu of such (s}
[=+]
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KEROX CORPORATION
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HSURER E
INSURERF :
COVERAGES CERTIFICATE NUMBER: Ny GLOEF 054403 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POUICES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVWTHSTANDING AMY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUQES DESCRIBED HEREN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWRMAY HAVE BEEN REDUCED BY PAID CLAMS
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DESCRIPTION OF OPERATIONS /LOCATIONS /VEHICLES {(Aitach ACORD 101, Additional Remarks Scheduls, ) mor space s requiredy
EVDENCE OF INSURANCE

CERTIFICATE HOLDER CANCELLATION

KEROK CORPORATION
&5 GIOVER AVE
NORWALK CT 08450

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DEUVERED IN
ACCORDANCEWITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATVE
of Mersh USA Inc.

Jessiza A May

J@rsica A PMiagy

ACORD 25 {2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD pame and logo are registered marks of ACORD
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Appendix A : Xerox DocuTech HCL155
Brochure

DocuTech® |
HighLight j
Color Systems
Overview

Xerox® DocuTech® 128/155/180
HighLight Color Systems

One more color.

Infinitely greater possibilities.

Xerox @)

27



Add one color—
ultiply the power,

Color can do so much more than enhance the look of your document. It can
help you reach your business goals. Adding color enables you to draw the vi ewers’ eye
to where you need its attention—so you have the opportunity to make every page

of your document do its job faster and more effectively. The Doculech™ 128/ 155/180
HighLight Color Systems multiply that opportunity with high-speed black-plus-one-
color printing. The results? Increased response rates and new applications.

Get results. Direct the eye. See the difference.

Comparabie to the price of monochrome, Biack and white lacks the impact of an Highlight color makes your key points—

the Xerox” DocuTech 128/155/180 Highlight application with color. The document gives sale prices, discounts, etc.—instantly clear.
Color Systems provide you with the power and no indication of which information is the It aiso draws attention Lo critical messages—
flexibility to create high-vaiue, high-impact most important. including expiration dates, warning labels,

applications. Whether you'e revitQlizing existing andinstructions—the focus of thepage.

Full color is certainly attractive, but it still
documents or maximizing new ones, Righlight

e 1 S doesn't use color strategically to focus the
coior in the right places will make them more

effective than ever before, Not to mention et pasRor fem: ' D E
increase your return on investment. @Fl'rh ‘<E
@i Summer
5 3
cisarance . Clearance!
e H
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One color motivates.,

Adding a single color afiows you to improve the

reader’s experience. By placing the eye where

you want it when you want it there, you <an

motivate the reader 1o

« Buy the product youwant them to buy
when you emphasize a great price, ora
limited-time discount

Pay more promptly by calingout an
outstanding balance o due date on
an invoice

Take action more decisively by
highlighting the wgency of your message

See the answer more quickly intraning
documents and understand the key to your
message 7ight away

Remember socmething such as your brand,
your products, your contact information,
and more

For many applications, full color may notbeas
powerfl as a singie, well-placed coior Youcan
get more persuasive impact from a dlack-plus-
one-color document than from full colos—ot a
hetter price.

One color breaks through.

Every day, we're bombarded by thousands of
messages. Advertisements. involces, notices,
postes, saie flyers, booklets, brochures, and
more vie for our attention. The ones that
succeed are strategically conceived and
compeliingly executed, Hightight cofor

gives you the power to:

« Make your messages stand out from the
crowd and get the attention they deserve

+ Make it easy for the reader to focus 0n
key information

One color expands opportunities,

The DocuTech® 128/155/180 Highlight Color
Systems are simply the world's fastest cut
sheet highlight color printer, It gives you

the power of production-level speed and
productivity. With one system, you can expand
your applications, opportunities, and profits.
And you tan add the fiexibility and strength

of the Xerox Freeflow  collection of seftware
to compiement and enhance your workflow.
That's the power of Xerox highlight color.

Whether you're printing in black or black-plus-one color, the Xerox
Highlight Color Systems are the world’s fastest cut sheet highlight

color printers.
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HighLight Color Systems
with DocuTech” power.

Great strength comes from the core. Using the high-quality DocuTech system as
a base, we've built machines that give you greater publishing and printing power than
ever before. Printing at 128/155/180 ppm, speed will never be an issue. And stitching,
binding, interposing, and high-capacity stacking options give you finishing capabilities

you've only dreamed of.

(A

Powerful software that fits
your workflow.

The power of FreeFlow”™ Print Server workflow
software, combined with the DocuTech
Highlight Color Systems, provides you with
unmatched job management, inciuding:

= Apowerful server for efficient operation

« Concurrency to RIP, print, and program—
alt at the same time

« Astate-of-the-art processor with the
horsepower for even the most complex jobs
and chalenging production eavironments

6]

Accept more jobs with
rmore formats.

The Highlight Color Systems have the
flexibllity to accept jobs via:

o TCP/P Netware, AppleTaic”
o [BM® Channek Bus and Tag

Native support fer Adobe” Postscript”
level 3, PDF, HP PCLG, VIPP® TIFF,
PPML RDO, and ASCHI

Native support for LLDS, IPDS (optional)

Integrated Freeflow components:
FreeFlow Variabie Information Suite,
FreeFlow Maveready”, FreeFlow Web
Services, FreeFlow Process Manage?”,
FreeFlow Print Manager foptional)
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Outstanding results from

a combination of two

print technologies.

The Hignlight Color Systems rely on two
imaging technologies—a xerographic englne
with a laser imaging system for black, and a
light-emitting diode imaging system for color.
The black and color images are buiiton the
photoreceptor in a single pass and transferred
to the paper at full printer speeds,
Resolution:

+ 600x 2.500dpi for Dlack

« 600x 600 dpifor color



FreeFlow” Scanner 665

The speed to meet your needs. The Highlight Color Systems are available in three
speeds—128, 155, or 180 ppm. As your business needs change and grow, you can
easily increase your speed at a later date with our on-site upgrades. We also offer two
configurations with finishing options.

o

Pop in a new color for

even more bang.

Changing color is as simple as replacing

the customer-changeabie units (CCUL IS
ingredibly quick and easy 1o add the impact

of blue, cyan, red, carding! red, magenta. violet,

green, royal blue, or yeliow 1o your black and
white documents. Paperiess Automatic Print

Quality Adjustment {PQA} ensures outstanding.

congistent image quality.

e

Consistent quality that
turns heads.

SmartPress™ Imaging technology ensures

the guality of the highlight color image. This
non-contact iMaging process exposes a toner
cioud to the chamged photoreceptos, reducing
potential damuge 1o the paper and enhanding
image quaiity.

L

Distributed scanning or no
scanning. It's your choice.

Optionai distributed scanning with FreeFiow
Scanner 665 makes ol the prepress functions
you perform en your digital document s easier,
it's the distdbuted scanning solution that fits
into your workflow, offering flexible makeready
and cutstanding image quality at 600 x 600
dpi for both coler and black ond white
scanning, with output resolution at up to
1,200 x 1,200 dpi interpolated.

No matter what finishing and binding options you choose, the
DocuTech” Highlight Color Systems use the same powerfut and
versatile technology for high-quality, two-color docurments on a

wide variety of media
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The DocuTech” HighLight Color Systems.
Your needs—your configuration.

Bound for success. Stitching and binding is all about adding value. With the new
highlight color binding configuration, you get more ways to create high-impact
documents while actually enhancing your workflow processes.

4] 2] 0

Keep jobs going continucusly with  The stocks you need to Stitch binding with
robust feeding. get the job done. additional eptions.
More sheet copadity per tray and continuous Type—Label stack, tab stock, carboniess The new stitcher moduie stitches from 2-70
feed aptions keep you wunaing. poper, pra-perforated stock, safety stock, ond sheets with one or two adjustable settings.
. other specialized application materials o .

Sheet copacity: _ Tape binding to suite your needs.
{At2010/80 g/m’} Size—From 8" x 10710 1433 x 177 .

S N {179 mm x 254 mm te 363 mm x 432 mm, With copadty of 1510 125 sheets, and your
* Teay 1:1,100-sheet capacity including A4, A3, B4) choice of tape colors (biack, blue, red, gray. of
* Tray 2: 600-sheet copacity white, at 425 11 binds-per-tape reel and 400

Weight—From 161b.to 110 ib.

; A4 binds-per-tape reell, tape binding gives your
{6010 200 gfm’) cut-sheet paper - . " L

applications greater value, impact, and quality.

* Tray 3: 2,600 sheets each

+ Tray & 550 sheets each
{Post-fuser insertion only}

* Tray 5 2,600 sheets each G @
Roll feed options: o
o More ways to stack the results. Adds vaiue and variety to
« Third-party roll feed options supported via . ) . your documents.
Level 1 Digita Finishing Architect ure (DFA). uf"_"f} *"";dggéﬁ “‘5?’*“92353"°“ el A ‘ —
Please check with your Xerox representative wh ? i -sheet, 20 5.180 gfs'lﬂ stacker. ety _ﬂ SR you. o msej i
for availaniity But that's only the start. You can choose covers and insets post-fusing—improving
‘ ' opticnal stackers, including: productivity by eliminating hand collation of

jobs ofter printing and enabling in-line finishing.
An optional 3-tray inteposer allows you to

« Additionat 5.000-sheet stackers aval'able fully assemble complex documents with up to
six stocks.

» 5,000-sheel stacker

Xerox® DocuTech Highlight Color System
Stitching/Binding Configuration

*See your Xerox representative for additional third-party capabilities.

3
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Stack the results in your favor. Whatever your specialty, flexible solutions give you
the ability to take advantage of more opportunities when they appear. With an agile
stacking configuration, you're ready to leap on more types of jobs than ever before.

0 o e

Keep jobs going continuously with  The stocks you need to get More finishing options

robust feeding. the job done, than ever.

More sheet capagity per tsay and continuous Type—Label stock, tab stack, carbonless Base finishing module incdudes two high-

feed options keep you wnning. paper, pre-perforated stock, safety stock, and capacity stackers (standard)—2,500-sheet

Sheet ity: other specialized application materialis :32?:’[3’ e;:]ch T:2(} b 18:3 g;fmc-kstrack). Up SZ tu:o

(At 2015./80 gfm} Size—From 8 x 10710 1433 x 17° A0 BN CGP ALY SYATAS GT = GOSN Chy

e Tray 1 1,100-sheet capacity (179 mm x 254 mm to 363 mm x 432 mm, Leoking for more finishing flexibiity? Check out
including A4, A3, B4} our expanded options.”

» Tray 2: 600-sheet capacity
77 x 107 (178 mm x 254 mm) enablement kit

e Trays 3 and 4 (high-capacity feeders)
2.600 sheets each Weight—Fom 16110 110 .
{6010 200 g/m’ cut-sheet paper

Roli feed options:

« Third-party roil feed options supported
via Level 1 Digital Finishing Architecture.
Plegse check with your Xerox representative
for availability.

Xerox” DocuTech™ Highlight Color System
High-Capacity Stacking Configuration

“See your Xerox representative for additional third-party finishing copabilities.
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Your spectrum of opportunity
has blossomed.

It's all within your reach. Adding Xerox quadlity, speed, options, and service to a new
line of applications might sound like an expensive proposition. But it’s not. Adding the
highlight color opportunity is more affordable than you might think. And in terms of
return on investment, it's a downright bargain.

A precise blend of =¥
benchmark technologies.

The Xerox™ DocuTech® Highlight Color - S
Systems combine techno'ogy from the industry | | wintel getaway dravirg
benchmark Xerox menochiome production oy
printers with a completely new color imaging e
systemn, [t tokes two separate, yel fully integrated i
imaging systems combined to deliver up to 180
pages per minute and a duty cycie of up to six
million impressions per month. This intense
productivity is powered by a patented process ¥ =
of printing black and color i asingle poss— konai |
meaning production-ieve! output for black-only r —
images and for black-plus-one-cotor images. ‘.s‘

There's never a siow-down for highfight color - 8

or for printing on heavier stecks. PR RIS WiNasD ;
‘winter getaway drawing |

B aoud Lo Finan o Pars Busg’
.

v i 4 s e ey
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Making the most of color.

The Xerox” DocuTech” Highlight Color
Systems bring the cost of color cioser than you
might think to the cost of monochrome. The
unigue technologies Involved maxe highlight
color a great oppostunity, providing you with:

Great productivity Lo handie
productiondevel job volumes

.

More effective documents with highlight
color for more satisfied, loyal customers

A broader range of applicotions, inciuding
personaiized, customized content with
voriable data

« Production capability for complex
documents that include color integration,
color covers, tabs, muitipie stocks, and a
wide array of fnishing

A a8

=10 215% =157 =207

& 5
= Z10% =108 Z10%

The speed to stay ahead
of the curve.

The Xerox DocuTech Highlight Color Systems
are availoble inthree speeds—128, 155, end
180 ppm. Tre expanded finishing option is
available at 128, 155, and 180 ppm as well 5o
starf with the speed you need todoy and grow

in the future with easy, on-site speed upgrades.

Take your pick of colors.

The DocuTech Highlight Color Systems give
you the choice of black plus blue, cyan. red,
cardinai red, royai blue, violet, green, magenta,
or yellow standard toners,

Custorm colors.

Not all applications cat for standard colors.
Some customers will come to you ooking for g
color that matches tneir brand. Xerox Custom
Biended Highiight Colors are designed o help
you meet these requests. Whatever the hue,

we'll work with you to create ¢ olor that meets

your customers’ requirements—and exceeds
their expectations

Pop in a new color for even
more bang.

Changing color modules couldn’t beeasier.
The moduies are designed for replacement by
your printer staff in just minutes. Simply roitthe
color cart up to the machine, open the housing,
and exchange the module. That's it. And as
you begin to use more Colors, you't be

able to switch colors just as easily. expanding

the applications and jobs youcantake in.
Regardiess of whether you're printing in black
or hightight color, the Hightight Color Systems
print at top-rated speeds.
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Expand your offerings and
enhance your productivity.

The DocuTech® HighLight Cotor Systems open the door to opportunities. Add
highlight color, variable information printing, a range of data streams, and finishing
options and watch your horizons expand. The Xerox” FreeFlow® Digital Workflow
Collection makes it ail work to enhance your workflow processes.

Every system we develop works to
enhance your workflow.

The Xerox DocuTech Mighlight Color Systems
work in conjunction with the Xerox Freellow
Digital Workflow Collection—a growing suite
of workflow products—to fit seamiessly into
your workflow. Developed 1o open standards,
FreeFiow products are designed to let you
leverage your existing workflows and enable
increased productivity and profitability.
FreeFlow products help build workflow
sotutions for output, process, and business
management in enviconments from in-plant to
commerdal prnt. Freeflow oiso supports the
mamstays of the digita! production workflows—
from fomiliar Xerox names fike VIPP. 1o
software and finishing devices developed by
more than 100 Xerox Business Partners.

10

Your process. Our horsepower.

The DocuTech Hightight Color Systems give
you the power and flexibiiity of the Xermx
FreeFlow Print Server, FreeFlowruns on the
latest processor techno'ogy to provide you
with the horsepower youneed foreven the most
complex jobs and challenging environments.
You can use it to create up to 250 customizable
print gueues to beich and manage jobs more
efficiently. You can assign charactersistics to
queues to perform powerfu, time-saving
functions, even overading job parameters
without operator intervention—and you
choose the data streams that you need today,
confident that you can add capabilities as you
need them. FreeFlow also enhances your
printing capabilities with:

» Resource-based scheduling ossures the
resources for printing are present before
the job Is scheduied

Page-level programming opoiies specific
programming to each page withing job—
giving the operator total control, even for
the most compiex jobs

Remote workflow allows controlof any
number of FreeFlow-based printers and
Web-based management of jobs from any
PC in the world

RIP while printing x=eps your
PrOCESS MOvIng

Job forwarding balances your werload
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Variable printing, graphics, images,
and data with strategic color.

Variabie panting s now a standard offering.
Aad it's easy and cost effective to add to your
of ferdings with the Highlight Color Systems and
the FreeFiow Variable Information (V1) Suite.
The Freefiow V] Suite can provide you with
allof the resources you need to add variable
graphics, images, and data to your documents
within your optimized workflow. The end

resuit is high-impact, high-value marketing
commanications that expand your applications
and drive revenues. With the FreeFlow VI Suite
workflow, you can expect optimai throughput
and efficiency for il of your V1 applications.




Up for your challenges.

To meet the demands of production print
envirpnments, your print solutions mist be

ready and reliable—every time you need them.

The new technology behind the Highlight Color
Systems aliow them to provide exceptional
refiability and maximum uptime to meef the
demands of your business.

Breathe easy with
Xerox printeract™

printeract is aiso ovailable on the Highlight
Color Systems to help:

« Diagnose problems
« Assess machine data
+ Troubleshoot

printeract is acollection of network-enabled
services. These services are designed to
improve probiem dingnosis and proactively
assess printer operations. That means more
system uptime and reduced techaicion calf
time both critically important to achieving
increased productivity,
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Highlighting quality.

Our digitally optimized papers and

specialty media have been specifically
engineered in concert with the Xerox
DocuTech 128/155/180 Highlight Color
Systems to provide outstanding productivity,
superior reliability, and exceptional flexibility.

With our broad portfolio of papers and speciaity
media offeredina fullrange of weights and
sizes, you will have the ability to customize
your applications and highlight ey messages
on matenials such as membership cards,
news.etters, shelf talkers, reports, and manuais.

With our Xerox® DocuTech
128/155/180 HighLight Color
Systems, Xerox Supplies, and
your imagination, the
possibilities are endless.

1"



Xerox and our environment:
color us green.

Friendly to business and environmentally sound. There is no reason technological
excellence has to come at the expense of the environment. And our long history of
environmental leadership has taught us what's good for the environment can be good
for business and our customers, too.

Designed with the environment in mind.

The Xerox® DocuTech™ HighLight Color Systems:

» Reduce waste and energy through remanufacturing

« Utilize low power and off modes to conserve energy

» Use replaceable units that are designed for return and recycling

» Make efficient use of paper by using recycled papers, printing materials
on-demand, and scanning documents to electronic files

Contact your Xerox representative

to find cut how printing in black-plus-
one-color can help you achieve your
goals. For more information on the
Xerox DocuTech 128/155/180 HighLight
Color Systems, call 1-800 ASK XEROX or
visit us on the Web at: www.xerox.com.
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@210 Xerox Cosporation. Allnight rezerved, Xerox®, the sphere of connectraly design, DecuTech®, Free FiowD, FreeFlow Maleready®, FreeFlow Process.
Manoge™, printemct™, SquareFold Booklei Maker, ond VIFP D are bodemarks of Nemx Corposation in the United Stales andior other countries. Adabe @ and
PastScripti® are Lo demarks of Adobe Sysrxmg. inc. :!m@ \sa vradermark ol Intemational Business Machines Corporatann. AppleTab® s o tiedemorkof Apple
Computss, Inc. Product app Lion ity build silus, onclor specdicalionsare subjgct Lo change without notice. In support of Xerox's
envirormentalleadership goaks, ﬂ\s modelmay conlam some redyded component s Lhot e econditioned. The Xesox Tolal Sousfoctien Guaronies applies to
equipment ender g Xerox warmanty of o Full Service Montenance Agreement and is bl Lo cerioin conditions. 010 DTIBR-0TUA
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