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INSTRUCTIONS T'O YENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identificd by the use of
the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
[v'] A pre-bid meeting will not be held prior to bid opening.

[ ] ANON-MANDATORY PRE-BID meeting will be held at the following place and time:

[ 1 AMANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting.  Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one person attending
the pre-bid meeting may represent more than one Vendor.

An altendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance. The State will not accept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheet his
or her name and the name of the Vendor he or she is representing.  Additionally, the person attending
the pre-bid meeting should include the Vendor’s E-Mail address, phone number, and Fax number on
the attendance sheet. It is the Vendor’s responsibility to locate the aftendance sheet and provide
the required
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information,  Failure to complete the attendance sheet as required may result in disqualification of
Vendor's bid,

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arive afler the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if passible. Any discussions or answers to questions at the pre-bid meefing are preliminary
in nature and are non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior (o bid opening.

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding.

Question Submission Deadline: [Monday, June 17, 2013 at 5:00 PM EST

Submit Questions to: [Krisla S. Ferrell, Buyer Supervisor
2019 Washinglon Streel, East
P.0O. Box 50130
Charleston, WV 25305
Fax: [304-658-4115
Email:[kfista.s,ferrell@wv,gov

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by (he Purchasing
Division is binding,

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
at the address listed below on or before the date and time of the bid opening.  Any bid received by the
Purchasing Division stafl is considered fo be in the possession of the Purchasing Division and w:ll not
be returned for any reason. The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Sireet East

P.O. Box 50130,

Charleston, WV 25305-0130
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The bid should contain the information listed below on the face of the envelope or the bid may not be
considered:

SEALED BID

BUYER:

SOLICITATION NO.:

BID OPENING DATE:

BID OPENING TIME:

FAX NUMBER:

In the event that Vendor is responding to a requeslt for proposal, the Vendor shall submit one original
technical and one original cost proposal plus convcnience copies of each to the Purchasing
Division at the address shown above, Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of cach bid envelope submitted in response to a request for
proposal as follows:

BID TYPE: [ ] Technical
[ ]Cost

7. BID OPENING: Bids submitled in response to this Solicitation will be opened at the location
identificd below on the date and time listed below, Delivery of a bid afer the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped by fhe official Purchasing Division time clock,

Bid Opening Date and Time: Thursday, June 27, 2013 al 1:30 PM EST

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
P.O. Box 50130,
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicifation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. TFailure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing,

9. BID FORMATTING: Vendor should type or electronically enter the information onlto its bid to

prevent errors in the evaluation. IFailure to type or electronically enter the information may result
in bid disqualification,

Revised 03/04/2013



GENERAL TERMS AND CONDITIONS;

I, CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor's
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions
contained in this Contract,

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation / Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
Wesl Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract,

2.2 “Contract” means the binding agreement that is entered info between the State and the Vendor
to provide the goods and services requested in the Solicitation,

2.3 “Director” means the Dircctor of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division,

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
1 Y
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof,

2,7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, ete.
as contex! requires.

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

[ ]

Revised 03/04/2013

Term Contract

Initial Contract Term: This Confract becomes effective on]

and extends for a period of | year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Aftorney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitied to the Purchasing Division Dircetor thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the ferms and conditions of the original contract. Renewal of this Contract
is limited to successive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions,

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attomey General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time afier the initial Confract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract.  Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor's desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Dircctor 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Fixed Period Contract: This Contract becomes effeclive upon Vendor’s receipt of the notice to
proceed and must be completed within I ] days.

One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until all of the goods contracted for have been delivered, but in no event shall this Contract
extend for more than one fiscal year,

Other: See atfached.
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NOTICE TO PROCEED:  Vendor shall begin performance of this Contract immediately upon
receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully exccuted Purchase Order will be considered notice to proceed

QUANTITIES:  The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

[ 1 Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. 1t is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the teyrm of the Contract, whether more or less
than the quantitics shown,

| 1 Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,

[v'1 Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith,

[ 1 One Time Purchase: This Contract is for the purchase of a sel quantity of goods that arc
identified in the specifications included herewith.  Once those ilems have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Atlorney General’s office.

PRICING: The pricing set forth hercin is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from fhe State in the Solicitation to do so, may result in bid
disqualification,

EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency fto
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limiled fo, delays in transportation or an unanticipaled increase in the volume of
work, An emergency purchase in the open markel, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excusc the State from fulfilling its obligations under a One Time
Purchase contract.

REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below,

[ ] BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

Revised 0370472013
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[ | PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of l The performance bond must be
issued and received by (he Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value.

[ ] LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In licu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide
certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in lieu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in licu of a performance and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business
checks are not acceptable.

[ ] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system, The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[ | WORKERS' COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers® compensation insurance and shall provide proof thereof upon requesi.

[ ] INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award:

[ ] Commercial General Liahility Insurance:
101‘ more.
[ ] Builders Risl Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract,
[ ] _
[ ]
[ ]
[ ]
[ 1]
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The apparent successful Vendor shall also fumnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above,

[ 1 LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, cerifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

[ ]
[ ]
[ ]
[ ]

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

9. LITIGATION BOND: The Dircctor reserves the right to require any Vendor that files a profest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnccessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In licu of a bond, the profester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety.

10. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor,  Vendors may bid alternates fo a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion, Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid,

11, EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall
form the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a
requirement or ferm and condition of the Solicitation may result in bid disqualification.

12

LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount

1‘or| I _|
[ |

This clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to

pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14, REGISTRATION:  Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

16, FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Contract becomes void and of no effect beginning on July
I of the fiscal year for which funding has not been appropriated or otherwise made available.

[7. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.
(9. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination”) unless
alternate shipping terms are clearly identified in the bid.  Vendor's listing of shipping terms that

contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.,

21, PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance

with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules, A Resident Vendor
Certification form has been attached herelo to allow Vendor to apply for the preference.  Vendor's
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not apply to construction projects.

22, SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W, Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available fo any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W, Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors., Preference for a non-resident small, women-owned, or
minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9,

23. TAXIES: The Vendor shall pay any applicable sales, use, personal properly or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24, CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2.

25. WAIVER OI' MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularitics in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard 1o all matters of time and performance in this Contract.

27. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect lo its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which confradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effecl.

28, COMPLIANCI: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submilling a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

29. PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor  under  West  Virginia Code §§ 21-5A-1 et seq. and available at
hitp/www.sos.wy.gov/administrative-law/wagerates/Pages/default.aspx.  Vendor shall be responsible
for ensuring compliance with prevailing wage requirements and determining when prevailing wage
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requirements are applicable, The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.

31. MODIFICATIONS: This writing is the parties® final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32, WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

(78]
w

SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
mainfenance agreements, and includes internet websites or olher electronic documents, Aceeplance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34, ASSIGNMENT: Neither this Contract nor any monics due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

s
w

WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specificd by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be fice from defect in material
and workmanship.

36, STATE EMPLOYLEES: State employees are not permitted lo utilize this Contract for personal use and
the Vendor is prohibited from permilting or facilitating the same.

37. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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38, HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wesl Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Altorney General, is available online at
htip:/Awwavstale.wy.us/admin/purchase/vie/hipaahtm! and is hercby made part of the agreement
provided that the Agency meets the definition of a Covered entity (45 CFR §160.103) and will be
disclosing Protected Health Information (45 CFR §160.103) to the Vendor. Additionally, the HHIPAA
Privacy, Security, Enforcement & Breach Notification Final Omnibus Rule was published on January 25,
2013. It may be viewed online at http://wwiw.gpo.pov/idsys/pks/FR-2013-01-25/pd72013-01073.pdf,
Any organization, that qualifics as the Agency's Business Associate, is expected to be in compliance
with this Final Rule. For those Business Associates entering into contracts with a HIPAA Covered State
Agency between January 25, 2013 and the release of the 2013 WV State Agency Business Associate
Agreement, or September 23, 2013 (whichever is earlier), be advised that you will be required to comply
with the 2013 WV State Agency Business Associate Agreement. For those Business Associates with
contracts with a HIPAA Covered State Agency executed prior to January 25, 2013, be advised that upon
renewal or modification, you will be required to comply with {he 2013 WV Stafe Agency Business
Associate Agreement no later than September 22, 2014,

W
=

CONTIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in wrifing or the
disclosure is made pursnant to the Agency’s policies, procedures, and rules, Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set
forth in http/vwww statewyvusfadmin/purchase/privacy/default.hioml,

40. DISCLOSURE: Vendor’s response (o the Solicitation and the resulting Contract are considered public
dacuments and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, bul are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 ¢t seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the peneral bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format. TFailure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid withoul further notice. A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s acl of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is cxempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondiclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor.  Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission,
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41,

43.

44,

LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Scerctary of
State’s Office, the West Virginia Tax Department, West Virginia Insirance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases (o
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entitics.

- ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any

agency of the State of West Virginia, the Vendor agrees to convey, scll, assign, or transfer to the State of
West Virginia all vights, title, and inferest in and to all causes of action it may now or hercafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relaling to the particular commodities or services purchased or acquired
by the State of West Virginia, Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor,

VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection (o any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety; understands the requirements, terms and conditions, and other information contained
herein. Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the Stale of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

[ 1 Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services,

VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting,

Revised 03/04/2013
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supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of the
Vendor, shall be decmed to be employees of the State for any purpose whatsoever. Vendor shall be
exclusively responsible for payment of employees and contractors for all wages and salaries, taxes,
withholding payments, penalties, fees, fringe benefits, professional liability insurance premiums,
contributions to inswrance and pension, or other deferred compensation plans, including but not limited
to, Workers® Compensation and Social Security obligations, licensing fees, efc. and the filing of all
necessary documents, forms and returns perlinent to all of the forepoing. Vendor shall hold harmless the
State, and shall provide the State and Agency with a defense against any and all claims including, but
not limited to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and
employer income tax returns,

INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agencey, their officers, and employees from and against: (1) Any claims or losses for services rendered
by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
enlity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in a manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees, or subcontractors to observe State and Federal laws
including, but not limited to, labor and wage and hour laws,

PURCHASING AFFIDAVIT: Inaccordance with West Virginia Code § 5A-3-10a, all Vendors are
required lo sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a
related parly owe a debt to the Slate in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing A ffidavit is included
herewith,

ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
and extends to other agencies, spending units, and political subdivisions of the State of West Virginia;
county, municipal, and other local government bodies; and school districts (“Other Government
Entities™). This Contract shall be extended (o the aforementioned Other Government Entities on {he
same prices, terms, and conditions as those offered and agreed to in this Contract., If the Vendor does
not wish o extend the prices, terms, and conditions of its bid and subsequent contract to the Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this
Contract to the Other Government Entities shall not impact or influence the award of this Contract in
any manner.

CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any inferest, direet or indirect, which would conflict with or compromise the performance of
its obligations hereunder, Vendor shall periodically inquire of its officers, members and employees to
ensure that a conflict of interest docs not arise. Any conflict of interest discovered shall be promptly
presented in detail to the Agency.

Revised 03/04/2013
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50. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
reports identified by a checked box below:

[ ]

Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantitics purchased, agencies utilizing the contract, total contract
expenditures by agency, etc,

Quarterly reports delailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing requisitions@@wy.gov.

51. BACKGROUND CHECK: In accordance with W. Va, Code § 15-2D-3, the Director of the Division
ol Protective Services shall require any service provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access to sensitive or critical
information to submit to a fingerprint-based state and federal background inquiry through the state
repository. The service provider is responsible for any costs associated with the fingerprint-based state
and federal background inquiry,

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision,

The State reserves the right to prohibit a service provider’s employees from accessing sensitive or
crifical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

wn
i

PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the

Director of the Purchasing Division pursvant to W, Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel producis made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant lo W, Va. Code § 5A-3-56. As used in this section:

H

Revised 03/04/2013

“State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilaling plants or other equipment,
or the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001,

“Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or
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such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
confract cost or two thousand five hundred dollars ($2,500.00), whichever is greater. For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
meet contract requirements,

53. PREFERENCE FFOR USE OI' DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
with W. Va, Code § 5-19-1 et seq., and W. Va, CSR § 148-10-1 ct seq,, for every confract or
subcontract, subject to the limitations contained herein, for the construction, reconstruction, alteration,
repair, improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, after the receipt of offers or bids, (1) that the
cost of domestic aluminum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities fo meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications, This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenly percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products.

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does nof apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or steel products afler application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.

Revised 0310472013



REQUEST FOR QUOTATION
ISCN0098 Inventory Tracking Software

SPECIFICATIONS

1. PURPOSE AND SCOPE: The Wesl Virginia Purchasing Division is soliciting bids on
behalf of WV Office of Technology (o establish a contract for the one time purchase of
an Inventory Tracking Software.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and

Conditions.

2.1 “Contract Item” means WEB Based Inventory Tracking Software for Tracking of
Broadband Technology Opportunities Program (BTOP),

2.2 “Pricing Page” means (he pages upon which Vendor should list its proposed price
for the Contract ltems in the manner requested, The Pricing Page is either included

on the last page of this RFQ or attached hereto as Exhibit A.

2.3 “RIFQ” means the official request for quotation published by the Purchasing Division
and identificd as ISCN009S,

3. GENERAL REQUIREMENTS:

3.1 Mandatory Contraet Item Requirements: Contract Item must meet or exceed the
mandatory requirements listed below,

3.1.1 The inventory lracking system must be Web based, and able to
import/export multiple Microsoft Office files,

3.1.2 Web based program must provide WVOT a means to (rack
cquipment and access inventory from any location, hosted by the

vendor,

3.1.3 Must be able to track equipment by use of barcode printing and
scanning,

3.1.4  Must display work-in-process by showing the current status of
inventory.

3.1.5 Must track over 1,500 locations.

3.1.5 Must include multiple parl location tracking,

Revised 10/18/2012
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REQUEST FOR QUOTATION

ISCNO0098 Inventory Tracking Software

3.1.9

Must include remote access to inventory at another location based
on user rights.

Must be able (o transfer orders from one location to another within
the system,

Must track equipment stored in a warchouse and track inventory
when parts arrive at end user,

Must provide a configurable dashboard for users.

3.1.10 Must provide a means to filter information and create reports based

3.1.11

on information requirements,

Must be able to track by tag number, installation date, serial
number and location.

3.1.12 Must be able to recognize duplicate entries.

3.1.13 Must be able to input similar parts with the click of a button,

3.1.14 Must be able to transfer data to different computer systems and

networks.

3.1.15 Must track parts based on purchase order information.

3.1.16 Must provide WVOT a way to customize information contained in

database as necessary.

3.1.17 Must include first year maintenance and support. Maintenance and

4., CONTRACT AWA

support package must include; Software Releases, Unlimited Call-
in Support (up to 10 minutes), Incidents (support calls exceeding
10 minutes), and Web Based Training,

RD:

4.1 Contract Award: The Contract is intended to provide Apencies with a
purchase price for the Contract ltems, The Contract shall be awarded (o the
Vendor that provides the Contract Items meeting the required specifications
for the lowest overall total cost as shown on the Pricing Pages.

4.2 Pricing Page:

Vendor should complete the Pricing Page by filling in the

price for the inventory tracking system cost plus the first year of updates and

support. Vendor

Revised 10/18/2012

should include a quote with part numbers and descriptions of



REQUEST FOR QUOTATION
ISCN0098 Inventory Tracking Software

the inventory tracking system. Vendor should fail to complete the Pricing
Page in its entirety may result in Vendor’s bid being disqualified.

Notwithstanding the foregoing, the Purchasing Division may correct errors as
it deems appropriate.  Vendor should type or clectronically enter the
information into the Pricing Page to prevent errors in the evaluation.

5. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

6. DELIVERY AND RETURN:

6.1 Shipment and Delivery: Vendor shall ship the Contract ltems immediately after
being awarded this Contract and receiving a purchase order as the notice to proceed.
Vendor shall deliver the Contract ltems within five (5) working days after receiving
the purchase order, Contract Items must be delivered to Agency at 1900 Kanawha
Blvd. Bast, Bldg. 5, 10™ Floor, Charleston, WV 25305 Altention: Justin
McAllister,

6.2 Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm (o an Agency will be grounds for
cancellation of the Contract, and/or obtaining the Contract Items from a third party.

Any Agency seeking lo obtain the Contract Items from a thivd parly under this
provision must first obtain approval ol the Purchasing Division,

6.3 Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B.
destination (o the Agency’s location,

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items (o be
unacceplable, the Contract ltems shall be returned to Vendor at Vendor’s expense
and with no restocking charge. Vendor shall either make arrangements for the
return within five (5) days of being notified that items are unacceptable, or permit
the Agency to arrange for the return and reimburse Agency for delivery expenses.
If the original packaging camnot be utilized for the return, Vendor will supply the
Agency with appropriatc return packaging upon request,  All returns of
unacceptable items shall be F.O.B. the Ageney’s location. The returned product
shall either be replaced, or the Agency shall reccive a full credit or refund for the
purchase price, at the Agency’s discretion.

Revised 10/18/2012
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REQUEST FOR QUOTATION
ISCNO0098 Inventory Tracking Software

6.5 Return Due to Ageney Error: llems ordered in crror by the Agency will be
returned for credit within 30 days of reccipt, I'O.B. Vendor’s location. Vendor
shall not charge a restocking fee if returned products arc in a resalable condition.
Items shall be deemed to be in a resalable condition if they are unused and in the
original packaging. Any restacking fee for items not in a resalable condition shall
be (he lower of the Vendor’s customary restocking fee or 5% of the total invoiced
value of the returned items.

Revised 10/18/2012
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ISCN0098 Inventory Tracking Software

Attachment A

Pricing Page
(1)  Inventory Tracking System (up to 5-users) $ J1,590
First year updates and support ‘ $. Q', 294 | .
TOTAL §_ /39%¥S

Revised 10/18/2012



CERTIFICATION AND SIGNATURE PAGE

By signing below, Teertify that 1 have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that 1 am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that 1am authorized to bind the bidder in a confractual relationship; and thal to the
best of my knowledge, the bidder has properly registered with any Stafe agency that may require

registration.

e @r‘lolqe Conso H.’,ﬁ

(Company) Y

Y=

ymhm'izud Signature)

RTG;"I gb'ﬂ)ﬁé ., gus:nog; Dw&vw"qaema/l T

(Representative Name, Title)

304-736-2900 304736 ~24%%
(Phone Number) (Fax Number)

b ~2A1~13
(Date)

Revised 03/0472013



ADDENDUM ACKNOWLEDGEM{
SOLICITATION NO.; Scmoogg

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next fo each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, cte.

Idendwm Numbers Received:
(Check the box next to each addendum received)

[A] Addendum No. | [ 1 Addendum No. 6
[ 1 Addendum No. 2 | 1 Addendum No,7
| ] Addendum No. 3 | 1 Addendum No. 8
[ ] Addendum No. 4 {1 Addendum No. 9
[} Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding, Only the
information issucd in writing and added to the specifications by an official addendum is binding.

e 6(\0‘69_ ﬁdonso I‘Hng

Company

/%@

Authorized Signatwre

b-21-173

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,

Revised 03/04/2013



RFQNo. LSCNOO9 Y

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va, Code §5A-3-10a, no conlract or renewal of any conlract may be awarded by the stale or any
of ils political subdivisions (o any vendor or prospeclive vendor when the vendor or prospeclive vendor or a relaled parly
lo the vendor or prospeclive vendor is a debtor and: (1) the debl owed is an amounl greater than one thousand dollars in
the aggregale; or (2) the deblor is in employer default.

EXCEPTION: The prohibilion listed above does not apply where a vendor has conlested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers' compensalion premium, permil fee or environmental fee or assessment and
the matter has not become final or where the vendar has entered inlo a payment plan or agreement and the vendor is not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessmenl, premium, penally, fine, tax or olher amount of money owed (o the slale or any of ils
political subdivisions because of a judgment, fine, permil violation, license assessment, defaulled workers'
compensation premium, penally or other assessmenl presenlly delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interesl or additional panallies acerued thereon, ;
“Employer default" means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy defaull, as defined in W. Va, Code § 23-2¢-2, failure lo maintain mandatory workers'
compensation coverage, or faliure to fully meet its obligations as a workers' compensation self-insured employer. An
employer Is not in employer dofault if it has enlered inlo a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement,

“Related parly” means a parly, whether an individual, corporation, partnership, associalion, limited liability company
or any other form or business associalion or other entily whatsoever, related to any vendor by blood, marriage,
ownership or conlract through which the party has a relalionship of ownership or other interest wilh the vendor so thal
the parly will actually or by effecl receive or conlirel a porlion of the benefit, profit or olher consideralion from
performance of a vendor conlract with the parly receiving an amount thal meels or exceed five percent of the lolal
contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swoaring (W. Va. Code §61-5-3) that nelther vendor nor any related party owe a debt as defined
above and that neither vendor nor any refated party are In employer default as defined above, unless the deht or
employer default is permitted under the exception above,

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: __Q-J,?) Nolgc C DNV ’1‘[ ng
Date. 1-2-13

Authorized Signalure;

Slate of

Countyof ., lo-wit:

Taken, subscribed, and sworn to before me this ___ day of - V20
My Commission expires 20,

AFFIX SEAL HERE NOTARY PUBLIC

Purchaslng Allldavit (Revised 07/01/2012)
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VENDOR PREFERENCE CERTIFICATE

Cerlification and application* is hereby made for Preference in accordance with West Virginia Cocle, §5A-3-37. (Does not apply to
conslruction contracts). West Virginia Code, §5A-3-37, provides an opporlunily for qualifying vendors to request (al the lime of bid)
preference for thelr residency stalus, Such preference is an evaluation methed only and will be applied only to the cost bid in
accordance with the West Virginla Code. This cerlificale for application is {o be used lo request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% rasident vendor preference for the reason checked:

Bidder Is an individual resident vendor and has resided conlinuously in West Virginia for four {(4) years immediately preced-
ing the date of this certification; or,

Bidderis a parlnership, assoclalion or corporation resident vendor and has maintained its headquarters or principal place of
business conlinuously in Wesl Virginia for four (4) years immediately preceding the date of this cerlificalion; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained ils headquarters or princlpal place of business conlinuously in West Virginia for four (4) years immediately
preceding the dale of this cerlification; ar,

Bidderis a nonrasident vendor which has an affiliale or subsidiary which employs a minimum of one hundred siate residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immedialely preceding the date of this certification; or,

2. Application Is made for 2.5% resident vendor preference for the reason checked:

Bidder Is a resident vendor who cetlifies that, during the life of the contract, on average al least 75% of lhe employees
working on the project being bid are residents of Wesl Virginia who have resided in the stale conlinuously for the two years
immaedialely preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred stale residenls or is a nonresident vendor with an
affiliate or subsidiary which maintains ils headquarlers or principal place of business within West Virginia employing a
minimum of one hundred state residents who cerlifies that, during the life of the contract, on average al least 76% of the
employees or Bidder's affiliate's or subsidiary's employees are residents of Wesl Virginia who have resided in lhe slate
continuously for the lwo years immediately preceding submisston of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
Bidder meets elther the requirement of both subdivisions (1) and (2) or subdivision (1) and (8) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidderls anindividual resident vendorwho s a veteran of the United States ammed forces, the reserves ar the Nalional Guard
and has resided in Wesl Virginia continuously for the four years immediately preceding the date on which the bid is
submilted; or,

G. Application Is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidderis a rasident vendor who Is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or dislribuling the commodities or compleling the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the slate canlinuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules,

Bidder has been or expecls to be approved prior to contract award by the Purchasing Division as a cerlified small, women-
and minorily-owned business.

Bidder understands if the Secretary of Revenue determines lhat a Bidder receiving preference has failed lo conlinue to meel {he
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Depariment of Revenue to disclose to the Direclor of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided thal such information does not contain the amounts of taxes pald nor any other information
deemed hy the Tax Commissloner to be confidential.

Undler penalty of law for false swearlng (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate Is true
and accurate In all respects; and that If a contract is Issued to Bidder and If anything contalned within this certificate
changes during the term of the contract, Bldder will notify the Purchasing Division in writing immediately.

Bidder: Signed:

Date: Title:







FISHBOWL ENTERPRI

FISHBOWL ENTERPRISE—A ROBUST
ERP/MRP TO SUPERCHARGE YOUR
BUSINESS!

En today's market, where rnargins are shrink-
H ing and competition is heating up, businesses
need a competitive edge to succeed. The edge
you need could be as simple as doing what you're
already doing but at a lower cost. Fishbowl En-
terprise gives you the tools to cut expenses and

boost productivity.

b
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ForboS 3
enterprise

Fishbowl Enterprise is a robust FRP/MRP system
that combines all the tools you need at a fraction
of the cost of ather solutions. In fact, switching
over to Fishbowl Enterprise can save you money
right now because the one-time site license price

in most cases is less than the price you pay ev-

S E

ery year to renew the system you currently have.
While your competition wastes money on expen-
sive software, you'll grow your bottom line with
Fishbowl Enterprise. Try it risk free with our 60-

day return guarantee on the core product.

Core Product

Fishbowl Enterprise Site License Transform your
business from surviving to thriving with Fishbowl
Enterprisel Now you can manage your inven-
tory, finances and many other aspects of your
business in one centralized location by using our
20-user site license. Make the most of your em-
ployees' time and seriously slice the cost of doing

business with the help of Fishbowl Enterprise!

Bundled Components

* 4 Day On-Site Training

* Premium Inventory Control Audit

¢« Fishbow! Mobile Warehouse
I Janam XG100 Handheld Computing
Device (Hardware)

* Premium Tech Support for Setup

¢ I-Year Customer Support and Mainte-
nance Plan

* 5 Hours of Custom Report Writing

© Monthly Training Webinars

¢ 30-day Free Trial of eFileCabinet Desktop
Solution

¢ Core Product Satisfaction Guarantee




SEAMLESS QUICKBOOKS INTEGRATION

- ishbowl Inventory is the most popular inventory management
2

Kl solution among QuickBooks users because it's designed to

integrate exclusively with QuickBooks. Fishbowl in-

stantly updates your accounting records

when you order or sell products, and

QuickBooks automatically generates

the corresponding documents.

The combination of Fishbow! and QuickBooks:

* Saves time by eliminating unnecessary steps
 Simplifies your inventory management and accounting tasks

* Keeps your financial records accurate

In addition to its superb QuickBooks integration, Fishbowl offers many

other features and benefits, Keep reading to find even more!
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halesale cistribut

wothly. Wit

zap thelr husingss running sr

inventory management tocls,

* Plick pack and ship products quickly

* Avaid stockouts and overstocks

* Manage multiple locations

ar and flevibility at Fishbow! Inventery ¢

SC:":Z’. Qrg anga grevenis seniung
up more warkstations.”

Fouwpsr anp CEO

QuaLITY PEY PRODUCTS, INC.

23

nagement

ACCOUNTING MaANAGER

PACIFIC VALLEY DAIRY

gives
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anutacturers benefit in ma vs by using

Fiskbaw!s Marufasturing Cotion, Fanbow

ages, ncluding the

VOU sevaral cempetilive:

Sirnplify complex processes

Keep track of many parts

Integrate seamlessly witn QuickBooks
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by using Fishbow! to manage inventc

Wrolesale distributors need 1o move fast 1o get
products to their custemers, as well as to avoid

stockeuts and product That's why

OVERSTOCKS

- P e i
- « s 0yl
i% W W -

gy cutting down on vour levels of slow-maving

Inventory,

you reduce the risk of losing money

or outdated produ

. You also keep

morz capital that vou can put toward expand-
ing your busingss. On the other hand, by having

enough inventory in stoek, you make vour cus-

torners happy and aveid lost sales,

MANAGE
MULTIPLE
LOCATIONS

s Manufacturing Option offers a vanety of

order tracking and inventery management fe

L

3o manutacturers can enjoy the following benetits:

v

manufacturers grow and espand their prod-

uct line, they have to coordinate increasingly

SIMPLIFY
COMPLEX
PROCESSES

ON MANUFACTURING

The

v

anulacturing Oplion makes the task

finding parts and preducts sasier. All you have

to dois

b2 in a product number or stan ils

and Fishbowl will show vou whera

o find it,

many you have on band and

n vou should reorder, T

nize your warehouse(s) to maxmize efficienc

s 3nd products for specific jobs

2 If you have multiple locations, it

Fishtbow! uses barcodes, sutomatie purehase

arders and other tools to le

you efficiently pick,

pack and ship products. You can check inve

tory in and out of your warehouse by scanning

a barcode or entering product numbers inte

a wireless mobile 2. You're not ted 1o a

computer terminal.

Aveld Stockeuts ar
ldle inventory is 3 problem for many distrinuters,

W

So is out-cf-stock inventory. Whether vou have
toe much ortoo little Inventory in stock, the end
result is lost revenue. 1t's 3 big challenge 1o find
the right balance of inventory on hand. Fishbowl

helps vou tind that alance.

distributars arow and tace the challenge of

nanaging inventary in multiple locations, they

need an advancsd

o ha

bowl provides excellert tools 1o help you quickly

transfer oroducts between locations and tr.

thent each step of the way with lot numbers,

serial numbers and other critera

With Fishbowl vou can closaly rernitor product

- locations so if yvou're in dan-

ger af running out of preducts in one locatian,

vou can move fast (o transfer seme from anot

Incation where you have a surplus. All of this is
aimed at boosting your borzom line and keeping

vour business en the right track as you grow.

complex proce ishoowl helps simplify these

processes by automatically generating manutac-

ture arders, work orders, bills of matenals and

other essenual decuments when custorer or-
ders come in. It also reminds manufacturers to
reorder parts and products when they et low,
Fishzowl is designed 10 make managing vour
business more manageable.

p Ti

o>

Manufactursrs must focus on the little datails, as

well as the big picture, lo be success

arnple, high-tech products often require many sma

v, To avoid production de-

pieces to function proper]

lays and ensure high-quality products, manufactur-

ars should use Fishbowl's Manufazturing Option

ow which locations to ¢

with ODiiclBank
WIlH VUICKDO0KS

shbowl is @ big time saver. It integrates searm-
lesshy witn QuickBaoks so that when vou order
a now product or fill a customer's order, your

accounting software and inventory management

software gel updated with the same information
at the same time. No more double data entry.
And you can trust that vour records are accurate

because you don't have to enter information into

your system by hand. Fisnbowl gives you the
tools vou nead ta save time and money.
Checr out more of Fishbowl's features in the

featurs list in the back pocket.




owl [nventory chianged our business (First Place

rial supply distributor, with multiple

wareliouses and multiple sales offices. Connecting sales

to the warcheuse, sales to accounting, and accounting to

products...the only thing we'll need are more user liconces

as our company continues to grow with the help of Fish-
bowl Inventory. Fishbowl hus by far been the best money

we invested in our business this yean

B ishbowl Warehouse is
B vour inventory solu-

tign for significantly increasing yvour
Invent y and worker pro-
dluctivi ce frustration ang
costly mistakes by eliminating data
entry errors so you always have an

accurate Inventory

2 ume

and meney by using Fishoow! Mobile

Warzhause for your inventory man-

agement neads. [T runs exclusi

Windows Mobile & and @

Fishbewl Mobile can maks vour inven-
tary records almost 100% accurate,
Studies show that even a well-trained
data entry operatar will make a2t least

one Typa every 300 boystrokes. Scan-

ning barcodes vastly reduces data on-

INVENTORY RE-
CORDS ALMOST
100% ACCURATE

try errors o around 1in 10 raillion.
So you not only have better data ac-

curacy, but you can also enter data

much faster. Fishbowl Mobile bangs
the impressive accuracy and speed of

barcodes to your warehouse.

Receiving Process

Several product features can also
substantially reduce errors in the re-
ceiving process. For example, when
vou  receive  inventory  into  vour
warghouse, if vou scan a barcode
then it doesn't matter if you scan the

UPC code or the barcode with the

vender's number. Fi )
et up single-batch picks where you pick all single

automatically assoeiates ) sy
line item sales orders at the same tima, With all

those numbers with o . '
of these features in the palm of vour hand, yeu're

your part number and

) no longer tied to computer terminzgls 1o update
brings it into your in- . .
) your irventory, All transactions happen in real
ventary, With Fishbowl ‘
tume, providing an up-ta-the-minute picture of

Mobile, yeu can guickly

) the state of your warehouse,
receive parts using their

serial nurbers, lot num-

bers, revision numbers and

Other benefits of Fishbowl Mobile Warehouse
expiration dates. . . i
include the ability to:

sroved Productivity
Fishbow! Mobile has

waorkers! productivity. A mobile wircless device

. Adjust inventory to help with cycle

he power to increaze your .
counting.

. Z. Transfer inventory to other locations in
can girect vou through your warehouse 1o the
: o your warehouse or onto a truck,
products vou're looking for. This cuts down on

. ‘ " 2. Save time and money with greater
the tirne it Lakes to fill an order. Instead of hav-

speed and efficiency.

ing to print 2 ticket, vou <an simply use a mobils

device to find and pick products Fshbowl allows

cluster picking, which lets vou pick products for

up to 10 orcers at the same time. You can alsc
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[P ipeline is 3 cloud-based customer relationship

H Eer) # s ’ &,
= 2 mocule [CRM] that is & great add-on to Fich-

o= 0. Bt ] |
bowls inventory management software. In today's

fast-paced business environment, yiou need a CRM

alesPaint is a powerful point of sale solution that is

12 help vou keep track of all vour relationships with

m‘sydesigned to integrate with Fishbowl Inventary 20012, It
gives small and midsize businesses the ability 1o leads, customers. suppliersand verdors,
= Instantly process payments at a cash register
* Accept debit and credit cards
« Use touchscreen technology and an intuitive setup
* instantly update inventory records in Fishhow! when
you make sales
* Scan product numbers, UPCs and SKUs to speed up

checkouts

y ’ ; o Some of the main features vou'll find in Pipaline
Sole Envy is ore of the first companies 1o start using Sales- ‘ ! peiine
iriclude:

+ Customn fields
= Customer account tracking

Point They wanted to go green while saving areen, ang Fish-

bowl gave them the power 1o meet those goals. The eco-
frendly small business turned to Fishbow! becauss of its seam-
less irttegration with QuickBooks and user-friandly paint of sale * Integration with Fishbow! Inventory 2012
solution. Fishbowd helped them cul costs, compete with larger * Integration with Ourlook
shoe stores and track a growing rumber of shee designs. Now * Lead conversion
¢ Lead tracking

they have the right tools to keep growing and offerirg shoes
; ; + Opportunity trackin

that are good for the envirenment, PP Y g
« Task tracking

SalesPoint makes paying quick and 2asy for your customers
5 FrE 17l Pipeline can be purchased separately from Fish-
£ S A

Scan the QR code to learn more and ge

e

PIPELINE: CUSTOMER RELATIONSHIP MODULE

bowl. You can access it via tablets, smartphones

and other mobile devices, making it a convenient

resource for on-the-go ousinesspeople,

While Pipeline is currently able to keep track of
leads, conversions and custorners, as any good
CRM should de, over time it will be able to do
much rnore. Fishbow! plans 1o 2dd new features
that will bring its inventory software into the cloud

and give you even more flexibility in when and

where you manage your inventory, Scan the QR

code 1o sign up-for a free tnal of Pipeling




rre D 2 - )
£ L2 RE - L e M

to its status as tne #1 inventory

"me\JLment scftware for QuickBocks users

Fishbow! Inventory is becorming known as @ gr

lore tonl tor armanizations sceking a power-
ful asset tracking solution. These
cluce NASA and the M
of Heal (MSDHI.

organizaticns in-

sissinpl State Departmant

T30 Shiuntele Mission Imagury

R A

NASA

Space food has come a long since e early

Apollo missions. As astronauts’ food supplies grew
over the vears from simple applesauce to more than

180 food itams, NASA has turnad to more advanced

schmons for asset tracking and management, They

started using Fishbowl Inventory to manage all the
raw ingrediants for their astronauts’ food supply. To-
day, with the help of barcodes and other techrolagy,

they track food products through the production

rocess [o their finzl destination in sparse,
Y i

£y Astronaut B Dl 81757
(A

Lasion tmageny

~ astronauts leve both

the right types and amounts of food betere they

e International Space Station be-

s in space. Howew-

cause there are no supermarke

er, they face a big problem of product

ge and
st

products at room Temperature, so its important

s over tme, T store moest food

to ¢xcle through them in an appraoriate amount
ot hal-

ance between shelf Iife and nutritional value, and

o

ot tirme. They'rs still trying to find the pe

Fishbowl will contirus t3 serve an essential role as

they make Improvernants,

Turnaround in their asset trac f‘lh’_] Sy%e

tem a few vears ago with Fishbowl's

help. After witnessing the ¢ tion of

O Fiehaie] % partees, ST Ut (=i o Hin
B

imiel deack o f the Sarzh-orbinng Space S Thiss iy 13 e

e

i 5 R g o ok T

...AND AS AN ASSET TRACKING SOLUTION

Hurricane Katrina, MSCH wanted to maks sure
they were prepared for natural disssters. To do
that, they needed 1o more efficiently dstribute
resources to medical facilities across the state, So
they started using Fishbowd to track their medical

pplies, and the results have been stunning.

MSDH 1s now recodnized as a national leader

in receiving, organizing and distributing federal

medical supplies during ti Thair as-

taer chauen Flshbuwl Inventony un g

]
NORDSTROM

LPa 1D st e
grtap it

Lt S nimp e T

acking system received a 99% efficizncy rat-

ng lrom their lede used

al partrers Alsa, they

Fshbowl to efficently deliver flu vaccines to 374
INSHtutions across Mississipp in 2009 t combat

the HINT 1

Whether you're looking for the best QuickBooks-

compatible inventory managemeant software or a

great deal on world-class asset tracking softwars
Ei

ishbowl is the right selution Tor you,

HONDA.

Mercedes-Benz

EOEING

ludige o Wacl e auaels or cat_umplion

[ v The wses ot i loegs dae

SOy (3T ] A




saves thousands of dollars ev-
ery month with its combination
of Fishbow! and QuickBooks
Chung’s had the enviable prob-
lem of growing so rapidly they
were barely able to keep up with
praducuon, Therr old inven-
tory system wasn't adequ

50 they switched to Fishbowd

.
%‘ ”’”’fa

A.....r-n_..

and their overall praduction im-

proved dramatically.

ginia winemaker, faced sup-

v shortages because of their
outdated inventory manage-
ment system. Thankfully, the
company found Fishbowl ard
they scon balanced their inven-
tory levels so they always have
encugh Lo meet demand with-
aut overstocking. Their custom-

ersarvice has never been better,

established ice-cream producer
that distributes its products to
400 locaticns in the Midwest
To handle this huge distribution
network, the company turned
to Fishbowl. Fishbow! has excel-
lent tools for handling transfers
between multiple locations, The
company continues to grow
and meet demand with the help

of QuickBooks and Fishbowl.

&. Steps roLiteracy

pertolir ey

ey produces ed-

cational matenals for schools
across the country. They work
with several of the largest
schaool districts in the country,
including the New York City
Board of Education. As they
grew, they strugaled to ship
preducts fast encugh 1o All cus-
tomer orders on time. By using
Fishbowl's pick/pack/ship tools,
the company cut delivery times
by as much as two weeks and
reduced their on-hand inven-
tory by 30 teps To Literacy

is runming leaner than ever, and

it's still growing strong.

Fent 1iman il Co Phieses st o slsinles o

sl 1t

Distribugter Source

faced intense competition for
their place 2s 2 top distributor in
the industrial. aerospace, elec-
tronic and fastener industries.
The company needed an inven-
tory management solution that
could monitor multiple loca-
tions. Fishbowl exceeded their
expectations,  helping  them
achieve 2 1003 on-ume delivery

record and much more.

Shutlien st el a1 nbibosdin

nOr e e

Quality Pet Products, lne.

ity Pt Products had been
in business for 10 years when
they realized they needed to find
one solution for all their iven-
tory management processas.
Fishbow! is that solution, Using
Fishbowls order management
and inventory tracking services,

Quality Pet Products finally met

the strict safety standards fo
bacomae AlB certified, and dra-
matically increased their order-

fulfillment speed
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FISHBOWL OFFERS THE BEST SATISFACTION
GUARANTEE IN THE INDUSTRY!

e know that Fishbow! custe

ners whao are properly

trained have a 92% satisfaction rating in our soft-
waare, That's one of the reasons why we are the #1 inventory
management solution for QuickBooks users. To give you
even mere confidence in our product, we offer the best Sat-
isfaction Guarantee in the inventory managament software

industry,

Qur guarantee is straightforward If vou buy our saftware,
plus a qualifying package for an-site training, in~house train-
ing ar remete training, we'll give you 120 davs after vour
training ends 1o plt our software through the ringer. [f afer
120 days you are not satsfied with Fishbowl, we'll refund
100% of your software purchase. That's our way of say-
ing we are confident our product will deliver the results you

expect.

If you're looking a1 other inventery management sclutions,
ask them if they will match our satisfaction guarantee. We of-
fer robust inventary software that
aives you the most features for
the best price. Fishbowl s
the competitive agvantage

you've been looking forl

Ik

[F=ishbow! lrvenzary is such & powertul inventory

N

i management solution trat it often pays for it-

self within st 2 fow short months for aven wesks)

of being implementad by a company:. [t does this by;

= Cutting the amount of inventory in stock to
aptimal levels

+ Boosting efficiency in ordering and receiv-

ing products

Reducing workforce and payroll costs
thanks to the added efficiency

» Allowing warehouse managers to do more
in a shorter amount of time

Many af our customers repart that the software

18 one of the best business investiments they've

FISHBOWL ROI TOOL

gver macde because it keeps saving them money

year after vear,

Before you even surchase Fishbowl, you can see
hew much time and money it will save your com-
pany with the help of sur ROI Tagl Eater somie

of vour hrangial and tme managément data into

Fishbowl's ROl Towl to autamatically esleulate how

auickby Fishbow! will pay for itself, After vou reagh
that point, all the money Fshbowl saves vou wil

go straight back into growing your business.

See for yourself how much money vou can save
with Fisnbow! by scanning the QR code o o ci-

ety 1o our ROI Tool.




B shbowl offers a variony o

T rraining s 10

2 guide you through the process of getting your

irventory managemerd saftwara up and running.

Fishbowl's training and support specialists are dedi-

cated [0 vour satsfaction with our software. They

are one of the reasons why we earn such a high
customer-satisfaction rating and why The Sleeter
Group named Fishbowl an Awesome QuickBooks

Add-on for three years in a row. Douy Sleater said:

"[Fishbowl] has shown outstanding customer
support. [It] provides the highest level of support
to both end users and consultants. This area (s
a key element to the overall satisfaction of an

add-on product.”

You can become an expert at Fishbowl’s soft-
ware in Just 2 few days with the help of our

invantory specialists and onling resources. We

3| {raining options

Web-Based Training — A Fishbowl inven-
tory specialist will show you how our soft-
ware meets your company’s specific needs
via an online meeting. You can purchase
ane-on-one training for an additional fee.
Onsite Training — Have one of our inven-
tory specialists come to your company’s
office and give your staff hands-on train-
ing. This is a valuable option because it

can help your entire staff learn how to use
Fishbowl quickly and efficlently.

Fishbowl Training Videos - This is the fast-
est way to get your guestions answered.
Fishbowl provides more than 60 training
videos on a variety of topics ranging from
asset tracking to work order creation. Scan
the QR code to visit the Web paage with all

of our training videos.

FISHBOWL CUSTOMER SUPPORT

= shbowls support staff s the best in the indus-
= " "
E tre. Here is what ore of cur customers said

abou us:

"l've used many accounting, inventory and soft-
ware programs, and ['ve never encountered support
as great as that from Fishbowl Inveritory. | send an
email and before | know it, [ get a reply. And not
just a reply - but a reply that actually answers my
questions and makes sense. The program was easy

R

to use and the online tutorials and help are great.
If  were Siskel and Ebert, (W give these folks at least
three thumbs up.” (Seurce: hitpsfimarketplaceintuit.cam)

One of the best ways t© get answers from our sup-
port team (s through Live Chat, which is avalable on

fishbowlinventory.com,

Angther way to g6t 2 is through

i respnn

email. Our inventory specialists usually respond to

guestions within an hour or bwo, You can email

them ar: support@fishbowlinventory.com.

If you have questions after our regular business

hours, but you need them answered now; vou can

use our After-Hours Support. For a fag, you can
resolve issues by talking to one of our inventory spa-

cialhsts on the phene on weeknights and Saturdays.

to fing these and other Fish-

Please vist our websit
bowl support resources, incucing:

-« FAQ

*+ Fishbowl Updates

= Fishbow! Wiki & Support Forum

« Technical Support Requests

= Maintenance & Support Packages




MOBILE

I LYPAD:

Hith LilyPad, you can gain access to Fish-
"/ bowl lnventory on your smartphone,
tablet and laptop! You can check your inventory
levels, place orders and perform other inven-
tory management tasks from virtually anywhere

through a mobile device.

This is a great time saver. You don't have to be in

INVENTORY MAN

the office to stay on top of your inventory anymore.
If you're constantly going on business trips or need
to be away from the office for extended periods of

time, the usefulness of LilyPad becomes clear.

Email info@lilypadsolutions.com or call
631.870.1640 to learn more about this

exciting service.

FISHBOWL HOSTED SERVICES

S HBO W

osted

SERVICES

ishbowl Hosted Services lets you access

business files and software from virtually
anywhere without having to maintain a server or
worry about security. All of your data is stored
on a secure server offsite. You can also get Fish-
bowl, Microsoft Office and other software solu-
tions pre-installed and ready to run on your com-
puters. That way, you don't even have to bother

with the installation process.

With Fishbowl Hosted Services, you pay a month-

ly fee based on the number of users and amount

of disk space you require. For many companies,
this is @ much cheaper solution than having to
update software and equipment year after year.
These updates are done for you automatically.
Fishbowl Hosted Services is a great way to cut

down on your IT costs!

Visit www.fishbowlinventory.com/products/
fishbowl-hosted-services to learn more and sign

up for this hosting service.
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FISHBOWL INVENTORY WORKS FOR YOU,

QUICKBOOKS USER OR A STANDALONE

Sign up for a personalized web demo by scanning the
OR code on the bottom right, going to our website at
www.fishbowlinventory.com or by calling one of our
inventory specialisis at 1.800.774.7085 extension 2

Fishbowl

580 East Technolagy Ave = Suite CZ2500 = QOrem, UT R4007







