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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation, Failure to do so may result in disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the Solicitation will

result in bid disqualification.
3. PREBID MEETING: The item identified below shall apply to this Solicitation.
[,/ 1 A pre-bid meeting will not be held prior to bid opening.

[ ] ANON-MANDATORY PRE-BID meeting will be held at the following place and time:

[ 1 AMANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor's bid. No one person attending
the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance. The State will not accept any other form of proof or documentation to verify attendance.
Any person attending the pre-bid meeting on behalf of a Vendor must list on the attendance sheet his
or her name and the name of the Vendor he or she is representing.  Additionally, the person attending
the pre-bid meeting should include the Vendor’s E-Mail address, phone number, and Fax number on
the attendance sheet, It is the Vendor’s responsibility to locate the attendance sheet and provide
the required
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information.  Failure to complete the attendance sheet as required may result in disqualification of
Vendor's bid.

All Vendors should arrive prior (o the starting time for the pre-bid. Vendors who atrive after the
starting time but prior to the end of the pre-bid will be permitted to sign in, but are charged with
knowing all matters discussed at the pre-bid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the pre-
bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting are preliminary
in nature and are non-binding. Official and binding answers to questions will be published in a written
addendum to the Solicitation prior to bid opening,

4, VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitied in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding.

Question Submission Deadline:| July 16, 2013

Roberta Wagner

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305

Fax:| 304-558-3970
Ema-iI:IRoberta.A.Wagner@wv.gov

Submit Questions to:

g

VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made at the mandatory pre-bid conference. Only information
issned in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding.

6. BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
at the address listed below on or before the date and timie of the bid opening. Any bid received by the
Purchasing Division staff is considered to be in the possession of the Purchasing Division and will not
be returned for any reason. The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

P.O, Box 50130,

Charleston, WV 25305-0130
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The bid should contain the information listed below on the face of the envelope or the bid may not be

considered:
SEALED BID
BUYER: __ o
SOLICITATION NO.:
BID OPENING DATE:
BID OPENING TIME:
FAX NUMBER:

In the event that Vendor is responding to a request for proposal, the Vendor shall submit one original
technical and one original cost proposal plusE::] convenience copies of each to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a request for
proposal as follows:

BIDTYPE: [ | Technical
[ ]Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped by the official Purchasing Division time clock.

i i . July 31, 2013 at 1:30
Bid Opening Date and Time: e % pm

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East.
P.O. Box 50130,
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or electronically enter the information may result
in bid disqualification.
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attorney General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor, Vendor’s
signature on its bid signifies Vendor’s agreement to be bound by and aceept the terms and conditions
coittained in this Contract.

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation / Contract,

2.1 “Apency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract,

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Parchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder
and Contract holder.

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof,

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, etc,
as context requires.

2.8 “Vendor” or “Vendors” means any cntity submitting a bid in response to the Solicitation, the

entity that has been sclected as the lowest responsible bidder, or the entity that has been awarded
the Contract as conlext requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below:

V')

Revised 06/2812013

Term Contraet

Initial Contract Term: This Contract becomes effective onl
Upon Award

and extends for a period of | One (1) |year(s).

Renewal Term: This Coniract may be renewed upon the mutual writien consent of the

Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Atlorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Renewal of this Contract
is limited to{ Two (2) 1slecmsssive one (1) year periods. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is
not required on agency delegated or exempt purchases. Attorney General approval may be
required for vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable (ime after the initial Contract
term or after any renewal term as may be necessary {o obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a rcasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire to terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

Fixed Period Contract: This Contrac
proceed and must be completed within

becomes effective upon Vendor’s receipt of the notice to

|days.

One Time Purchase: The term of this Contract shall run from the issuance of the Purchase
Order until ali of the goods contracted for have been delivered, but in no event shall this Contract

extend for more than one fiscal year,

Other: Sece attached.



4, NOTICE TO PROCELD: Vendor shall begin performance of this Contract immediately upon
receiving natice to proceed unless otherwise instructed by the Agency. Unless otherwise specified, the
fully executed Purchase Order will be considered notice to proceed

5. QUANTITIES:  The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.,

[ 1 Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Conlract, whether more or less
than the quantities shown.

|1 Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[ ] Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

[ 1 One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procared under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification.

7. EMERGENCY PURCIIASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
it those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open market, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time
Purchase contract.

8. REQUIRED DOCUMENTS: Al of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below,

[ | BID BOND: Al Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid,
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[ ] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of| . The performance bond must be

issued and received by the Purchasing Division prior to Contract award. On construction
contracts, the performance bond must be 100% of the Contract value.

[ ] LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may provide
certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check, cashier’s check,
or irrevocable letter of credit provided in licu of a bond must be of the same amount and delivered on the
same schedule as the bond it replaces. A letter of credit submitted in lieu of a performarice and
labor/material payment bond will only be allowed for projects under $100,000. Personal or business

checks are not acceptable.

[ ] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[¥] WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request.

[] INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award:

(V'] Commercial General Liability Insurance:
 $1,000,000.00 minimum lor more.

[ ] Builders Risk Insurance: builders risk — all risk insurance in an amount equal to
100% of the amount of the Contract.

1

(]

L

[ 1]

[ ]
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The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not tha
insurance requirement is listed above,

LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract
award, in a form acceptable to the Purchasing Division.

V]
(V]

Oracle Database Administrator Cerlified Professional

Bachelor of Science degree

[ ]

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

9. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In licu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. 1f it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in ifs entirety.

10

ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of

quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendot’s bid.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shall
form the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
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other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a
requirement or term and condition of the Solicitation may result in bid disqualification.

12. LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount
for

This clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to
pursue any other available remedy.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

14. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

15, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1.6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval. Purchasing Division approval for such
comimunication is implicd for all agency delegated and exempt purchases.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Conlract becomes void and of no effect beginning on July
1 of the fiscal year for which funding has not been appropriated or otherwise made available.

17. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

18. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.
19. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination™) unless
alternate shipping terms are clearly identified in the bid.  Vendor’s listing of shipping terms that

contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

20. INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

21. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance

with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor’s
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failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not apply o construction projects.

22, SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitations
publicly advertised for bid on or after July i, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W, Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and musl be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors, Preference for a non-resident small, women-owned, or
minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9.

23. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the fransactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

24. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the matevials or workmanship supplicd do not conform
to the specifications contained in the Contract. The Purchasing Division Director may cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code
of State Rules § 148-1-7.16.2,

25. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

26. TIME: Time is of the essence with regard to all matters of time and performance in this Contract,

27. APPLICABLE LAW: This Contracl is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Vieginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

28, COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and

ordinances. By submilling a bid, Vendors acknowledge that they have reviewed, understand, and will

comply with all applicable law.

Py

29, PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or rates of wages (prevailing wage), as established by the West Virginia Division of
Labor  under  West  Virginia Code §§ 21-5A-1 et seq. and available at
http/Awww.sos, wv.gov/administrative-law/wagerates/Pages/default.aspx.  Vendor shall be responsible
for ensuring compliance with prevailing wage requirements and determining when prevailing wage
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requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

30. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect,

31. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract fo the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division.

32, WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such ten, provision, option, right, or remedy,
but the same shall continue in full force and effect. Any waiver must be expressly stated in writing and
signed by the waiving party.

33. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall superscede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

34, ASSIGNMENT: Neither this Confract nor any monies due, or to become due hereunder, may be
assigied by the Vendor without the express written consenl of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and -any other government agency or office that may be
required to approve such assignments. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

35. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (¢) be free from defect in material
and workmanship.

36. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same,

37. BANKRUPTCY: In the event the Vendor files for bankruptey protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.
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[RESERVED]

CONFIDENTIALITY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the Agency,
unless the individual who is the subject of the information consents to the disclosure in writing or the
disclosure is made pursuant to the Agency’s policies, procedures, and rules, Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set
forth in hitp://www.state.wy.us/admin/purchiase/privacy/default. htinl.

DISCLOSURE: Vendor’s respanse to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segrepating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format. Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor's bid without further notice, A Vendor’s act of marking alf or nearly all of iis bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.
Vendor will be required to defend any claimed exemption for nondiclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure. Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor.  Any questions regarding the
applicability of the various public records laws should be addressed to your own legal counsel prior to
bid submission.

LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities.

ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any
agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire
under the antitrust laws of the United States and the State of West Virginia for price fixing and/or
unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
by the State of West Virginia. Such assignment shall be made and become effective at the time the
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purchasing agency tenders the initial payment to Vendor.

43, VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or conncction with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
Contract is accepted or entered into without any prior understanding, agreement, or connection to any
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety; understands the requirements, terms and conditions, and other information contained
hercin. Vendor's signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to exccute this bid or any documents related thereto on Vendor’s behalf, that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

44. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services. The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract unless the box below is checked.

{ ] Vendor is not required to accept the State of West Virginia’s Purchasing Card as payment for all
goods and services.

45, VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting,

supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of the
Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor shall be
exclusively responsible for payment of employees and contractors for all wages and salaries, taxes,
withholding payments, penaltics, fees, fringe benefits, professional liability insurance premiums,
contributions to insurance and pension, or other deferred compensation plans, including but not limited
to, Workers® Compensation and Social Security obligations, licensing fees, efc. and the filing of all
necessary documents, forms and returns pertinent to all of the foregoing. Vendor shall hold harmless the
State, and shall provide the State and Agency with a defense against any and all claims including, but
not limited to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and
employer income tax returns.

46, INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
Revised 06/28/2013
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by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in a manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees, or subcontractors to observe State and Federal laws
including, but not limited to, labor and wage and hour laws.

PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5SA-3-10a, all Vendors are
required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a
related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is included
herewith.

ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
and extends to other agencies, spending units, and political subdivisions of the State of West Virginia;
county, municipal, and other local government bodies; and school districts (“Other Government
Entities™). This Contract shall be extended to the aforementioned Other Government Entities on the
same prices, terms, and conditions as those offered and agreed to in this Contract. If the Vendor does
not wish to extend the prices, terins, and conditions of its bid and subsequent contract to the Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this
Contract to the Other Government Entities shall not impact or influence the award of this Contract in
any manner.

CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any interest, direct or indirect, which would conflict with or compromise the performance of
its obligations hereunder. Vendor shall periodically inquire of its officers, members and employeces (o
ensure that a conflict of interest does not arise. Any conflict of interest discovered shall be promptly
presented in detail to the Ageney.

REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the following
reports identificd by a checked box below:

[ ] Such reports as the Agency and/or the Purchasing Division may request. Requested reports may
include, but are not limited to, quantities purchased, agencies utilizing the contract, total contract
expenditures by agency, etc.

[ 1 Quarterly reports detailing the total quantity of purchases in units and dollars, along with a listing
of purchases by agency. Quarterly reports should be delivered to the Purchasing Division via
email at purchasing.requisitions@wv.gov.

BACKGROUND CHECK: In accordance with W. Va. Code § 15-21D-3, the Director of the Division
of Protective Services shall require any service provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access to sensitive or critical
information to submit to a fingerprint-based state and federal background inquiry through the state
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repository. The service provider is responsible for any costs associated with the fingerprint-based state
and federal background inquiry.

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of
verifying compliance with this provision.

The State reserves the right to prohibit a service provider’s employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

52. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authorized by the
Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no contractor may use or
supply steel products for a State Contract Project other than those steel products made in the United
States. A contractor who uses steel products in violation of this section may be subject to civil penalties
pursuant to W, Va. Code § 5A-3-56. As used in this section:

a.  “State Contract Project” means any erection or construction of, or any addition to, alteration of
or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other equipment,
ot the supply of and materials for such projects, pursuant to a contract with the State of West
Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or more or

such operations, from steel made by the open heath, basic oxygen, electric furnace, Bessemer or
other steel making process.

The Purchasing Division Director may, in writing, authorize the use of foreign steel products if:

a. The cost for each contract item used does not exceed one tenth of one percent (.1%) of the total
contract cost or two thousand five hundred dollars ($2,500.00), whichever is greater, For the
purposes of this section, the cost is the value of the steel product as delivered to the project; or

b. The Director of the Purchasing Division determines that specified steel materials are not
produced in the United States in sufficient quantity or otherwise are not reasonably available to
mect contract requirements,

53, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In Accordance
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with W. Va. Code § 5-19-1 et seq, and W. Va. CSR § 148-10-1 et seq., for every contract or
subcontract, subject to the limitations contained herein, for the construction, reconstruction, alteration,
repair, improvement or maintenance of public works or for the purchase of any item of machinery or
equipment to be used at sites of public works, only domestic aluminum, glass or steel products shall be
supplied unless the spending officer determines, in writing, afier the receipt of offers or bids, (1) that the
cost of domestic alumimum, glass or steel products is unreasonable or inconsistent with the public
interest of the State of West Virginia, (2) that domestic aluminum, glass or steel products are not
produced in sufficient quantities to meet the contract requirements, or (3) the available domestic
aluminum, glass, or steel do not meet the contract specifications. This provision only applies to public
works contiacts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel products. If
the domestic aluminum, glass or steel products to be supplied or produced in a “substantial labor surplus
area”, as defined by the United States Department of Labor, the cost of domestic aluminum, glass, or
steel products may be unreasonable if the cost is more than thirty percent (30%) of the bid or offered
price for foreign made aluminum, glass, or steel products,

This preference shall be applied to an item of machinery or equipment, as indicated above, when the
item is a single unit of equipment or machinery manufactured primarily of aluminum, glass or steel, is
part of a public works contract and has the sole purpose or of being a permanent part of a single public
works project. This provision does not apply to equipment or machinery purchased by a spending unit
for use by that spending unit and not as part of a single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer prices
including foreign aluminum, glass or sieel products afler application of the preferences provided in this
provision may be reduced to a price equal to or lower than the lowest bid or offer price for foreign
aluminum, glass or steel products plus the applicable preference. If the reduced bid or offer prices are
made in writing and supersede the prior bid or offer prices, all bids or offers, including the reduced bid
or offer prices, will be reevaluated in accordance with this rule.
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REQUEST FOR QUOTATION
ITHR 14034 One Application Database Administrator

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on
behalf of West Virginia Department of Health and Human Resources to establish a
contract for the purchase of the services of an application database administrator for the
Families and Children Tracking System (FACTS) DBA team, to support and develop
modifications to the Child Care applications for the Division of Early Care and Education
within the Bureau of Children and Families and the FACTS application for Children and
Adults Division within the Bureau of Children and Families.

The start date will be established upon award extended for a I year period of time with
the 2 one year renewals.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1 “Contract Services” means performing database administration duties for the
FACTS and Child Care system projects below to include ORACLE database object
creation, maintenance and optimization; creating and maintaining shell seripts;
maintaining and supporting Oracle Warehouse Builder environments; providing day-
to-day database support fo the development team for the FACTS and Child Care
system.

2.2 “Pricing Page” means the pages upon which Vendor should list its proposed price
for the Contract Services, The Pricing Page is either included on the last page of this
RFQ or attached hereto as Exhibit A.

2.3 “RFQ” means the official request for guotation published by the Purchasing Division
RS _

and identified as HERT4034!

3. QUALIFICATIONS:  Vendor shall have the following minimum
qualifications:

3.1 Mandatory contract requirements for one Application Database
Administrator,

311 Vendor must provide documentation to support the requitement that
the Application Database Administrator must be an Oracle Database
Administrator Certified Professional.
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3,1.2

313

314

3.1.5

3.1.6

3.1.7

3.1.8

3.1.9

3.1.10

3.1.11

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of 10
years experience with the maintenance and management of Oracle
database systems.

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of a
Bachelor of .Science degree

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of five
years experience in providing connectivity to an QOracle database

Vendor must provide documentation to support the requircment that
the Application Database Administrator must have a minimum of five
years providing assistance o programming staff in debugging triggers,
procedures, functions and packages (PL/SQI. Code).

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of ten
years in optimizing SQL execution for Oracle SQI procedures,
functions, packages and triggers.

Vendor must provide documentation to support the requirement that
the Application Database Administiator must have a minimum of ten
years in the installation and configuration of an RM-COBOL compiler,
in conjunction with an Oracle pre-compiler.

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of ten
years experience wiiting and maintaining UNIX/LINUX shell scripts
in HP UNIX and/or RedHat LINUX environment.

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of five
years experience in Data Modeling

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of five
years in utilization of Microsoft Team Foundation for source control
and team collaboration.

Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of two
years expetience with the utilization and administration of Oracle
Warehouse Builder
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3.1.42 Vendor must provide documentation to support the requirement that
the Application Database Administrator must have a minimum of two
years experience in utilization of Oracle RMAN backup to include {ull
and incremental backups and cloning a database,

3.1.13 Vendor must provide documentation to suppott the requirement that
the Application Database Administrator must have a minimum of two
years in fine grain access control in an Oracle databasc.

3114 Vendor must provide documentation to support the requircment that
the Application Database Administrator must have a minimum of ten
years experience with a large scale enterprise level system in a State
SACWIS or Child Care application,

3.1.15 Vendor must provide documentation to support the requirement that
the Application Database Administrator  must have excellent
communication skills and speak English.

3.1.16 Vendor must provide documentation to support the requirement that
the Application Database Administrator must have one year
experience in the support and administration of a Java Platform on
Oracle SOA Suite.

3.1.17 The successful Vendor must provide documentation to support the
requirement that the Application Database Administrator must provide
documentation to suppott proof that their candidate is a U.S. citizen or
eligible to work in the United States.

3.1.18 The successful Vendor must provide documentation to support the
requirement that the Application Database Administrator must have a
background criminal record check (CIB). This must be completed
within 6 months of contract award.

4. MANDATORY REQUIREMENTS:

4.1 Mandatory Contract Services Requirements and Deliverables: Contract
Services must meet or exceed the mandatory requirements listed below. The projects
for the contract services list below must be completed within the term of this contract.

4.1.1 Enterprise Service Bus (ESB) — FACTS and Child Care will be
utilizing ESB for connection to other services both within and without the
executive domain. Assist in installation, configuration and utilization of ESB.
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Revised: 7/6/2009

4.1.2 Mobile and Disconnected Computing — The FACTS system may
need to interface with a mobife and disconnected computing application. This
will require the ability on the database to download, mark and upload specific
case and client information, while ensuring data integrity.

4.1.3 Business Intelligence (Warehouse) - FACTS and Child Care
utilizes Oracle Warehouse Builder (OWB) for Extract, Transformation and
Loading (ETL) and Cognos for reporting of many purposes, including thru the
Cognos Portal or through the Cognos SDK. They may include traditional
reports or dashboards.

4.1.4 Database Security - Since these databases will be accessed from
within and without the Executive Domain, it is necessary to maintain secure
structures, listeners, installations and procedures in and surrounding the
databases. Assist in developing secure practices; assist in maintaining the
gatekeeper function thru DSL, routine security scans and security reporting.

4.1.5 Outlook Integration Services Requirements - updating of the
Outlook calendar with data from ticklersfevents which are system generated or
manually created for the workers. This will enable workers to be notified of
upcoming/overdue cvents, via Outlook, without actually logging into the
Child Care web-based application. )

4.1.6 Messaging Center Services Requirements - a new worker
messaging center will be created. This will be a central location, within the
CC web-based application, where workers will receive all notifications.

4.1.7 Redetermination Services Requirements - Conversion of the
redetermination. The case focus will be web-enabled. Workers will have the
ability to capture all necessary information to perform a redetermination of
family eligibility.

4.1.8 [utake/Case Services Requircments - Any necessary intake or
case changes, needed due to changes in business rules, will be completed.

4.1.9 Service Log Services Regunirements - a service log will be

developed, This will serve as the link workers will create between the child

receiving child care and the provider providing the service.

4.1.10 Performance Services Requirements - performance tuning will
continue to be important and improved based on need.

4.4.11 Federal Reporting Services Requirements - federally mandated
changes will be made to the ACF-801. Additional information is available at
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the following location: hitp://www.ac hhs.gov/programs/oce/resource-
library/scarchMopic[36411=3641

4.1.12 Master Data Management Services Requirements - Child Care
Modernization application integration with MDM,

4113 Testing Tools Services Regquirements - Development of
Automated Unit Testing tools, typically, unit testing validates the business
logic of the application. Integrating testing also includes user interface part.

4.1.14 Maintenance Services Requirements - Modifications and
maintenance must be made to the current FACTS application as a result of the
changes in the projects listed above. Other maintenance changes must be
made due to system and software upgrades.

4.1.15 Project Status Deliverable: must be presented on a
weekly basis to identify new tasks, status of current tasks for all
projects and any issues or delays with the progress of the all project(s)
and the time devoted to cach task. This should include a total of all
time for the week.

5. CONTRACT AWARD:
5.1 Award: The Contract is intended to provide Agency with a purchase
price for the Contract Services. The Contract shall be awarded to the
Vendor that provides the Contract Services meeting the required
specifications for the lowest overall total cost as shown on the Pricing
Pages.

52 Pricing Page: Vendor should complete the Pricing Page by providing
verification of their candidate’s qualifications in regard to the requirements listed
under Qualifications by indicating the years of experience for each requirement
and including an hourly billable rate for the purposed candidate.

The agency will not allow any previous employee who was dismissed for
disciplinary or performance reasons by any DHHR Facility or Office to return and
work through the staffing vendor.

The successful candidate will be required to present a time sheet for
approval on a regular basis not less than a one week period and not more
than monthly. This time sheel must reflect time in accordance with the
weekly status deliverable.

If, during the term of the contract, the Application Database Administrator
placed by the company leaves the company and/or has to be replaced, they
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9.

must give prior notice and must replace them with an individual meeting
the original requirements of the RFQ or better to maintain continuity of
services. No interruption of service shall be allowed for more than a two
week period. Any interruption of service greater than that will be grounds
for cancellation of the contract.

Notwithstanding the foregoing, the Purchasing Division may correct errors
as it deems appropriate. Vendor should type or electronically enter the
information into the Pricing Page to prevent errors in the evaluation.

PERFORMANCE: Vendor and Ageney shall agree upon a schedule for performance of
Contract Services and Contract Services Deliverables, unless such a schedule is already
included herein by Agency. In the event that this Contract is designated as an open-end
contract, Vendor shall perform in accordance with the release orders that may be issued
against this Contract.

PAYMENT: Agency shall pay an houtly billable rate for the purposed candidate, as
shown on the Pricing Pages, for all Contract Services performed and accepted under this
Contract. Vendor shall accept payment in accordance with the payment procedures of the
State of West Virginia.

TRAVEL: Vendor shall be responsible for all mileage and travel costs, including travel
time, associated with performance of this Contract. Any anticipated mileage or travel
costs may be included in the flat fee or howrly rate listed on Vendor’s bid, but such costs
will not be paid by the Agency separately.

FACILITIES ACCESS: Performance of Contract Services may require access
cards and/or keys to gain entrance to Agency’s facilities. In the event that access
cards and/or keys are required:

9.1 Vendor must identify principal service personnel which will be issued
access cards and/or keys to perform service.

9.2 Vendor will be responsible for controlling cards and keys and will pay
replacement fee, if the cards or keys become lost or stolen.

Revised: 7/6/2009 Page 6 0f 9
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9.3 Vendor shall notify Agency immediately of any lost, stolen, or missing
card or key.

9,4 Anyone performing under this Contract will be subject to Agency’s
sceurity protocol and procedures.

0.5 Vendor shall inform all staff of Agency’s security protocol and
procedures.

10. VENDOR DEFAULT:

10.1 The following shall be considered a vendor default under this Contract.

10.1.1 Failure to perform Contract Services in accordance with the requirements
contained herein.

10.1.2 Failure to comply with other specifications and requirements contained
herein.

10.1.3 Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract.

10.1.4 Failure to remedy deficient performance upon request.

10.2 The following remedies shall be available to Agency upon default,
10.2.1 Cancellation of the Contract.

10.2.2 Cancellation of one or more release orders issued under this Contract.
10.2.3 Any other remedies available in law or equity.
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11, MISCELLANEOUS:

11.1 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract, The Contract manager must be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: Rq AN @ hk&
Telephone Number: 304 - 726~ Z2%P°
Fax Number: 304 - 736~ A4RY

Email Address: g#“ Bleke @ ﬁ('\e!ag\.iwz&om
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Exhibit A

Pricing Page

o

QTY! | Description Hourly Rate | Price per Year i
HRS
2288 App!i&a—iion Database Administrator Contract cost F &
hours | for one year based on hourly rate 70 ! (LO ( O
2288 5
hours | Renewal for year 2 ¥ 1T, l (9"{ 72Q
2288 *
f 3 g
-y Renewal for year 5 70 173 ggg
TOTAL COST *

49,784

Vendor Name; e.,@f:oig,c. G{; u\‘l R
Vendor Address:  S&b ﬂccwaon EO

Mw.\\:f\s\‘i)r\ \;0\) JC‘IOS’

Remit to Address: S Amée

Phone #: So4- 136-2%00
Fax #: SoY - 736 -24yg¥ S
E-mail: Q*fﬁ»\ " @\ake, &, Bﬂio\c‘eeﬂ\- coM

Signature: W_: 2~31~13

/v Date

#+pward will be made fo lowest bidder meeting specifications.

Revised: 7/6/2008
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Rev. 0712 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cerlification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
conslruction contracls). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request {al the time of bid)
preference for their residency status. Stich preference is an evaluation method only and will be applied only o the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used io request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

.. Bidderis anindividual residenl vendor and has resided continuously in West Virginia for four (4} years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of

business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the

ownership interest of Bidder is held by another individual, parinership, association or corporation resident vendor who has

maintained its headquarters or principal place of business continuously in Wast Virginia for four {4} years immediately

preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents

and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)

years immediately preceding the date of this certification; or,

2, Application is made for 2.5% resident vendor preference for the reason cheched:
Bidder is a resident vendor who cerlifies that, during the life of the contract, on average at least 76% of the employecs
workingon the project being bid are residents of West Virginia who have resided in the state continuously for the two years

immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred stale residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred stale residents who certifies that, during the life of the confract, on average al least 75% of the
employees or Bidder's affiliate's or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately precading submission of this bid; o,

4, Appiication Is made for 5% resident vendor preference for the reason checked:
Bidder meels eilher the requirement of both subdivisions (1) and (2) or subdivision {1} and (3) as stated above; or,
5. Application is made for 3.8% resident vendor preference who is a veteran for the reason checked:

Bidder is anindividual resident vendor who is a vateran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia conlinuously for the four years immediately preceding the dale on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project whichis the subject of the vendor's bid and
continuously over the entire term of the projact, on average at least seventy-five percent of the vendor's employess are
residents of West Virginia wha have resided in the state continuously for the two immediately preceding years.

s Application Is made for preference as a non-esident small, women- and minority-owned business, in accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expecis to be approved prior to contract award by the Purchasing Division as 4 certified small, women-
and minority-owned business.

Bidder understands if the Secrelary of Revenue determines that a Bidder receiving preference has failad to continue to mest the
requirements for such preference, the Secrelary may order the Director of Purchasing to: (a) reject the bid; or (b} assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penally will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order,

By submissicn of this certificate, Bidder agrees to disclose any reasonably requaested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Direclor of Purchasing appropriate information verilying that Bidder has paid
the required business taxes, provided thaf such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner{o be confidential,

Under penaity of law for false swearing {West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division In writing Immaediately.

Bidder: Signed:

Date: Title;

28



Praveen Marasandra
PowerBuilder/ NET Developer

Summary

e 10+ years of IT experience in Powerbuilder 7/10, Oracle PLSQL, Sybase, SQL server 2000,
C#/ASP.NET, JAVA and also experienced in Testing.

e [Extensive knowledge in Business Requirements Analysis, Application Design, Data Modeling
and Database business systems for Treasury.

Extensive experience in designing and developing Client Server Applications.

e Good working knowledge on Power Builder, Oracle, Visual Basic

e Strong Analytical and Technical Skills and thorough knowledge of Software Development
Life Cycle (SDLC).

e Knowledge and experience using CLSA framework

e Knowledge of standard languages, coding methods, operations requirements, company
coding standards and quality requirements.

o Strong expertise in user interface, specification development and troubleshooting

e Strong in all aspects application development process.

e Strong abilities in Data Modeling, Views, Normalization, Stored Procedures, Triggers and
Functions using Oracle 8.0/9i.

e Knowledge in Application Migration, Data Migration.
Experience in Application Testing, User Documentation and User Training, Production
support.

e Experience in Test Scripts and Test Cases to perform Unit testing, System Testing and Load

Testing, and Baseline testing. Seamlessly migrated the Code from Development to Testing,
UAT and Production.

e Creating test plans, managing resources, allocating hours to team, project planning and
estimations.

e Good knowledge of software quality process and methodology standards, including those for
design, data quality, code, version control, defect/change request tracking, documentation, work
product review, and environment management.

e Knowledge of PowerBuilder foundation classes.

e Self-motivated, excellent written/verbal communication, leadership and team work skills.

e  Ability to Mentor and desire to achieve the target.

e Excellent Documentation Skill and Knowledge Sharing among Team.

e Have worked on domains like Telecom, Financial, General Insurance, and Health Insurance.

TECHNICAL SUMMARY
Operating Systems Windows98/NT/2000 & XP, UNIX.
GUI Power Builder 9/10
Databases Oracle 8.x/9i, Sybase, SQL Server 2000/2005
Languages C, C++, Visual Basic 6.0 ------- ASP.NET, C#NET, Java
Reporting Tools Data Reports, Info maker
Version Control Work bench, All fusion Harvest, Push OK.

Tools used for Documentum, Test Director, Microsoft Visio, RSM,



Documentation, Testing, Share point, Clear Quest.
and Designs
Certifications Oracle 9i PLSQL programming

EDUCATIONAL QUALIFICATION
e Master of Computer Application, M.S. Ramaiah Institute of Technology, Bangalore, India

PROFESSIONAL EXPERIENCE

Client: Highmark BCBS, Pittsburgh, PA, US Sept 2008 to Till date

Project: HIPS-RRMP

Role: Sr PowerBuilder Consultant

Responsibilities:

e  Understanding business requirements and preparing Business Requirement Document.

Worked on XML reports in Power Builder using web services.

Involved in preparing documents for project migrations.

Preparing test plans, unit test cases and performed base testing for the application.

Provided support for production to give users a quick solution for any of their queries.

Have gone through the full SDLC in the project starting from creating basic designs,

Detailed Designs till implementation and support.

e Have used JAD/RAD Sessions for building the Use cases, Sequence diagram and
designs for the migrating application to Java/J2EE.

e Worked with CLSA Framework for conversion

e Design Entity Class, Object Relation Mapping (ORM), in J2EE environment using
RSM.

e Heavily involved the Process of System Migration from PowerBuilder to Java/J2EE.

e Data Model Changes based on user requirement and Analysis the Impact of those
Changes.

e Have good knowledge in creating services level objects and was involved in breaking
up the stored procedures so that it can be migrated to Hibernate.

Environment:
Power Builder 10.5, Oracle 91 PLSQL, SQL Navigator, Rational UML, Clear Case, RUP-

Methodology.

Project Name: Rebates- TRIAD March 2008 to July 2008
Client: Express Scripts, MN, US
Role: Sr PowerBuilder Consultant

Project Description:

TRIAD is an application built on three tier architecture and mainly used for generating new
contracts for ESI, handles rate lists for various customers and clients. Application is used to put in
new manufacturers into the system and also used for generating various critical reports. Initially
Application was built on PowerBuilder 4 and later updated to PowerBuilder 10.5, °C’ is used as a
middle layer which handles critical business process.

Responsibilities:

e Understanding business requirements and preparing Business Requirement Document.



e Working as a senior developer.

e Preparing test plans, unit test cases and performed base testing for the application.

e  Was involved in writing and updating triggers, procedures.

e Used weight based approach for evaluating the performance of some queries in the
system.

e Being a typical maintenance project was involved in building the flows for any new

releases and also built the Traceability documents which could help in future for any

changes to the system.

Updated some critical report queries.

Have used PLSQL queries while testing.

Was involved in production support.

Supporting the production environment and UAT.

Followed whole SDLC life cycle in every release.

Environment: Power Builder 10.5, Oracle 9i PLSQL, SQL Navigator, Push Ok.

Project Name: SAMS/CWIZ/CHATT/ Sallie Mae Feb 2005 to Feb 2008
Client: AT&T - BellSouth, Atlanta, GA

Role: Sr PowerBuilder Developer

Project Description:

Project 1: SAMS/CWIZ application is a product for the BellSouth, one of the largest Telecom
Provider in U.S. This is a two-tier architecture product middle tier having Power builder 9.0 as
front end and Oracle 8i as backend. SAMS is the Special Arrangement Mechanization System, a
software program created exclusively to automate entry and tracking of Special Service
Arrangement contracts for BellSouth Business. Special Service Arrangement contracts present
special services that fall outside of BellSouth’s standard tariff offerings. Contract Wizard (CWIZ)
is a collection of tools in a unified interface that help BellSouth employees throughout the process
of contract management.

Project 2: F.S Student Lending Portal was developed by Accenture for Sallic Mae using c# .net
and SQL server 2000 to be used as a repository for documents with various functionalities like
query posting, news rollup and client contact list.

Responsibilities:
e Understanding business requirements and preparing Business Requirement Document.
e Prepared the Functional Specification Document and the Technical Specification
Document.
Unit testing and System Integration Testing (SIT) for the application, Base line testing.
Utilized CLSA framework for application conversion project
Coded the PLSQL triggers, procedures and queries needed by the application.
Worked as a team lead managing a team of 2 members
Coordinating team members in terms of functional, technical and logical assistance to
resolve the issues reported from customer.
e Analyzing the nature of issues and giving the rapid and appropriate solutions for show
stopper issues.
Have worked on PFC’s.
Telerik Controls exerience
Provide support for the production.
Involved in the Designing, Migration, Analysis and Estimations of the requirements.



e Designed and Developed Win Forms for the application.
e  Worked on HTML, Designing Screens and GUI.

Environment: Power Builder 9.0/10.0, Oracle 8i/9i PL/SQL, Sybase 11, Windows 2000,
Harvest, Test Director, Documentum, .Net C# 2.0, SQL Server 2000, Rational Rose,
UML.
Project Name: Maryland Department of Health & Human Services, Sep 2004 - Jan
2005
Baltimore, MD
Role: System Analyst
Project Description:
MD Chessie is Child welfare Implementation. MD Chessie support intake and investigation of the
calls eligibility determination, calculation of parent fees, authorization processing, and provider
enrollment payment. There are 24 Jurisdictions in The State of Maryland (23 Counties and
Baltimore City); about 3500 users are using this application. This is Three Tier Architecture.
Power builder is used to create all the Front End screens with screen level edits only. EAS server
(Jaguar Server) is used as Application Server to write all the logic behind the screen. Oracle 8i is
used as Back end to store data.
Responsibilities:
e As team member of Intake and Investigation responsible for system specifications and
requirement analysis, and design of this Module.
e Good understanding of State automated child welfare system (SACWIS).
® Responsible for maintaining SACWIS stream ,calculation of fees and authorization
processing
e  Written Stored Procedures in Oracle 8i
¢ Responsible for Integrating all module
Used OOPS features of Power Builder by creating custom classes, OLE automation
techniques, dynamic SQL’s
e Responsible for Frame work used for EAS Server
e Responsible for QA for This project
e Developed 15 screens of Intake and Investigation Module

Environment: Power Builder 7.0 with PFC, C++, Oracle 8i, and EAS Jaguar Server 3.2

Project Name: TRIMS June 2004 - Aug 2004

(Trade Information Management System) (On shore - Off Shore Model)

Client: Citi Group, NY

Role: Sr. PowerBuilder Developer

Project Description:

This project was developed for CitiGroup to facilitate the bank for processing the International
Trades. This product was for processing a wide range of trade finance instrument includin g
Letters of Credit, Bills and Collections, guarantees and trade Loans. The system is highly flexible
and user-friendly. It enables centralized operations and faster processing of customer applications
and documents.

Responsibilities:
e Understanding business requirements and preparing Business Requirement Document.
® Prepared the Functional Specification Document and the Technical Specification
Document.



Developed the business logic of the application.

Working with the users, | modified and enhanced the system using PowerBuilder, SQL

Server 2000.

Developed the query builder for users to generate reports by their own.

Coded the PLSQL Queries needed by the application.

Developed the local database using pipe object for faster performance.

Developed the non visual user objects instead of windows functions for faster

performance.

Unit testing and System Integration Testing (SIT) for the application.

e Coordinating team members in terms of functional, technical and logical assistance to
resolve the issues reported from customer.

e  Analyzing the nature of issues and giving the rapid and appropriate solutions for show
stopper issues.
Worked on PFC’s.

e Providing support to create executable application.
Worked on Infomaker 9.0 to generate some important reports.

e Prepared the test cases needed for testing the application.

e Providing UAT (User Acceptance Testing) Support.

Environment: PowerBuilder 9.0, Oracle 91 PLSQL, C., .NET

Project Name : Health Plan Insurance System Jan 2003 to June 2004

Client : First Choice Health Plan (On shore - Off Shore Model)

Role : Sr. Developer

Project Description:

This project was used to support the core business of a health insurance company.

This project was for a network of cost effective physicians and hospitals that are committed to
quality medicine and efficient healthcare delivery.

Responsibilities:
e Interacting with Business Analyst and writing Requirements Documents.
e  Writing Design documents.
e [Estimating the requirements.
e Streamlining the old code and writing ancestor objects to accomplish the new
functionality.
e Wrote, Altered, tested and analyzed the Oracle stored procedures.
e Developed & deployed components developed as Non-visual objects and data windows
in PowerBuilder.
Debugged and resolved production problems.
Created various data windows with inheritance properties.
Generating reports or data extracts for filing with the state agencies.
Was involved in a small maintenance work in c# .net.

ENVIRONMENT: Power Builder 9, c#.Net, Oracle (8i) PLSQL, Documentum, Rational Rose

Client: Reddy Labs, Hyderabad, India. Jan 2001 to Sep 2001
Role: Programmer Analyst (intern)



Description:

Responsibilities:

e @ o o o e

My responsibilities included to migrate the system from PB4.0 to PB5.0, making the
system PB6.0 compatible, and carrying out maintenance of the system.

Preparation of Functional Specification and Technical Specification Document.

Coding and Testing of the application.

Used Just in Time debugging skills to resolve complex and show stopper issues.
Extensively used Object Oriented Techniques of PowerBuilder like Inheritance,
Polymorphism and Encapsulation.

Created and altered tables, procedures, functions triggers and functions in SYBASE.
Utilized Harvest to keep track of version object development changes.

Performance tuning of various forms, reports and PL/SQL packages.

Created tables/views, sequences, and synonyms.

System Integration Testing for the application.

Providing UAT (User Acceptance Testing) Support.

Environment: PowerBuilder 6.0, Sybase 5.5, UNIX.

Refernces

Name: Sachin Govind

Contact number: 412-544-6111

Email id: sachidananda.rajulu@highmark.com
Designation: Application Architect

Company name: HIGHMARK

Name: Scott Neff

Contact number: 412-544-4305
Email id: scott.neffl@highmark.com
Designation: Application Architect
Company name: HIGHMARK




R o, TIHR 14034

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospactive vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: {1) the debt owed is an amount greater than one thousand doliars in
the aggregate; or (2) the debtor is in employer defaull,

EXCEPTION: The prohibition lisled above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W, Va. Cade, workers’ compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered into g payment plan or agreement and the vendor is.not
in default of any of the provisions of such plan or agreement.

DEFINITIONS:

*Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed 1o the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers'
compensation premium, penalty or other assessment presently definquent or due and required to be paid to the state
ar any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liabiiity to the old fund or fo the uninsured employers'
fund or being in policy default, as defined in W. Va, Code § 23-2¢-2, failure to maintain mandatory workers'
compensation coverage, or failure to fully meel ils obfigations as a workers' compensation self-insured employer. An
employer is not In employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a parly, whether an individual, corporation, partnership, association, limiled liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marrage,
ownership or contract through which the party has a relationship of ownership or other interest with the vendor so that
the party will actually or by effect receive or control a portion of the benefit, profit or olher consideration from
performance of a vendor contract with the party receiving an amount thal meets or exceed five percent of the total
contract amount,

AFEIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearlng {W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any refated parly are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: _ & % r o‘ge Con () l *\—3__,._

(o] = )
Authorized Signature; /ﬂ / /ké’ Date:  7-3[-13

(‘/ T
State of
County of , to-wit:
Taken, subscribed, and sworn lo before me this ____ day of L20
My Commission expires 426 .,
AFFIX SEAL HERE NOTARY PUBLIC

Purchasing Affidavit (Revised 07/01/2012)
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CERTIFICATION AND SIGNATURE PAGE

By signing below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,

terms and conditions, and other information contained hercin; that | am submitting this bid or proposal for
review and consideration; that I am authorized by the bidder to execute this bid or any documents related

thereto on bidder’s behalf: that 1 am authorized to bind the bidder in a contractual relationship; and that to the

best of my knowledge, the bidder has properly registered with any State agency that may require
registration.

C@‘—"*JH- @m« L'v—\

(Company) S

PRl

{Autl fized'S Sighature)

C.. Blle  Biee Add—

{Rep:escntaiwe Name, Title)

 Foq 732 $O00  384-T736-24%Y
{Phone Number) {Fax Number)

=31

(Date)

Revised 06/28/2013
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:| HHR14034

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessaty revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

(Checlc the box next to each addendum received)

[ €] Addendum Ne. | [ ] Addendum No. 6
[ ] Addendum No. 2 [ 1 Addendum No.7
[ 1 Addendum No.3 { ] Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.?9

[ 1 Addendum No.35 [ 1 Addendum No. 10

Funderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

o 6*’-‘0*(&;4_ s /W

|8 )
Company

y »
/

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 06/28/2013



