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Restriction on Disclosure and Use of Data:

This praposal includes data that shall not be disclosed outside of your organization and shall not be duplicated, used, or disclosed, in whole or in part, for any purpose other than in

connection with your evaluation of this proposal. If, however, a contract is awarded as a result of, or in connection with, the submission of this proposal, you shall have the right to

duplicate, use, or disclose the data only to the extent provided in the resuliing contract. This restriction does not limit your right to use data contained in this proposal if it is lawfully
obtained from another source without restriction.
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-Attachment C: Cost Sheet

Cost inofrmation below as detailed in the Request for Porposal and submitted in a separate sealed envelope. Cost should
clearly marked.

Vendors should complete the cost sheet below. Failure to complete may result in the disqualification of the vendor's

proposal.
VOIP13: Cost Sheet
Total
. tP Total 1Y
A.1) VoIP Solution Call Control: Cost Per Total Users Monthly Qty. otal 2 vear
Month Cost
Cost
Basic Package $12.00 50 $600.00 12 $7,200.00
Standard Package $16.50 300 $4,950.00 12 $59,400.00
Enhanced Package $23.50 150 $3,525.00 12| $42,300.00

Total Call Control Monthly Charges $108,900.00
A.2) Data Connectivity to Data Total Total 1 Year
L1 Type L2 Type Speed Monthly Qty.

Center: Cost Cost

Charleston Connection $0.00

Total Data Connectivity Monthly Charge $0.00
Total

- Total 1 Year

A.3) Additional Monthly Charges: Monthly Qty. Cost
Cost

Fee 1-Adminstration $0.00

Fee 2-Federal Universal Service $0.00

Fee $0.00

Total Additional Monthly Charges $0.00

SUBTOTAL: R

A.4) Total Project Monthly Charge {Sum of A.1 + A.2 + A.3 total additional monthly charges) $108,900.00

P —
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B) One-Time Fees
Implementation Services and Miscellaneous Costs and Fees

NOTE: All hourly rates quoted must be fully "loaded" to capture all direct and overhead
expenses, travel, per diem, and any other travel-related expenses.

Cost Per Estimated
Hour Hours Total
Position: Project Manager $115.00 100 | $11,500.00

100 | $11,500.00

$115.00 100 ] $11,500.00
$11,500.00

Position: Solution Architect 100 | $12,000.00

Subtotal 100 | $12,000.00

Position: Contact Center Specialist 120 Og 100 | $12,000.00

Subtotal 100 | $12,000.00

Position: Network Engineer 110.03 100 | $11,000.00

Subtotal 100 | $11,000.00

Position: Account Management 3 - 100

Subtotal 100 $0.00
‘Other S

Position: | 100 | $0.00
Subtotal S
Services Total $116,000.00

e e e esere—————]
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C. Total One Year Cost

A.1 VOIP Solution Call Control $108,900.00
A.2 Data Connectivity to Data Center $0.00
A.3 Additional Monthly Charges $0.00
B. One Time Fees $116,000.00
TOTAL for Evaluation:

C. Total One Year Cost = (Total Monthly

Charges times 12 months +

Total One-Time Fees) $224,900.00

Note: Hours are estimates for bid evaluation purposes only; actual hours may be more or less at
the Agency's discretion.

e
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OPTIONAL - Attachment C: Cost Sheet including SIP

Cost inofrmation below as detailed in the Request for Porposal and submitted in a separate sealed envelope. Cost

should
clearly marked.

Vendors should complete the cost sheet below. Failure to complete may result in the disqualification of the vendor's

proposal.

VOIP13: Cost Sheet

A.1) VolP Solution Call Control

Cost Per

Total 1 Year

w/SIP: Month Total Users I(\:/:)c;:thly Qty. Cost
Basic Package $24.00 50 $1,200.00 12 $14,400.00
Standard Package $28.50 300 $8,550.00 12 | $102,600.00
Enhanced Package $35.50 $5,325.00 12 | $63,000.00
Total Call Control Monthly Charges o $180,900.00
A.2) Data Connectivity to Data Total Total 1 Year
L1 Type L2 Type Speed Monthly Qty. c
Center: Cost ost
Charleston Connection $0.00
Total Data Connectivity Monthly Charge $0.00
. Total 1 Year

A.3) Additional Monthly Charges: Cost
Fee 1-Adminstration 50.00
Fee 2-Federal Universal Service $0.00
Fee $0.00
Total Additional Monthly Charges 50.00
SUBTOTAL: : Ea
A4 | Project Monthly Ch S f A.1 + A.2 + A.3 total additional thi !

) Total Project Monthly Charge (Sum o + + total additional monthly . 5180,900.00

charges)

e e ..}
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B) One-Time Fees
Implementation Services and Miscellaneous Costs and Fees
NOTE: All hourly rates quoted must be fully "loaded” to capture all direct and overhead
expenses, travel, per diem, and any other travel-related expenses.

Cost Per Estimated

Hour Hours Total

$11.500.00
$11.500.00

$115.00

$115.00 100 $11,500.00
$11,500.00

Position: Solution Architect 120.00 100 $12,000.00
Subtotal 100 $12,000.00
Integrati

_— . 3
Position: Gontact Center Specialist 120.00 100 $12,600.00
Subtotal 100 $12,000.00
e . $
Position: Network Engineer 110.00 100 $11,000.00

Subtotal 100 $11,000.00
Gircuit Integrati
Position: Account Management $ - [ 100 $0.00
Subtotal 100 $0.00
 Other Servic
Position:

Subtotal
Services Total

. _ _  _________________________ e e s ————————————]
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C. Total One Year Cost
A.1 VOIP Solution Call Control
A.2 Data Connectivity to Data Center
A.3 Additional Monthly Charges
B. One Time Fees

$180,900.00
$0.00
$0.00
$116,000.00

TOTAL for Evaluation:

C. Total One Year Cost = (Total Monthly
Charges times 12 months +
Total One-Time Fees)

$296,900.00

Note: Hours are estimates for bid evaluation purposes only; actual hours may be more or less at
the Agency's discretion.
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