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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
'some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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JUNITED
'BANK

@ your service

February 27,2013

Mr. Paul Reynolds

2019 Washington Street, East
P. O. Box 50130

Charleston, WV 25305

Dear Mr. Reynolds and Evaluation Committee:

On behalf of United Bank, Inc., it is our pleasure to present the enclosed proposal to the
State of West Virginia Purchasing Division, to provide Travel Card Services as set forth
in your Request for Proposal (TCARDI13).

United Bank, the largest headquartered company in our State, is totally committed to the
State of West Virginia. We believe in the importance of keeping West Virginia
headquartered companies in our State.  When you lose headquartered companies, you
lose jobs, local suppliers, Wall Street exposure for our State, local decisions, and more.

United Bank will continue to provide a team of highly experienced professionals who
will deliver the quality customer service to which the State of West Virginia has become
accustomed. United will continue to provide quality technical service and the benefit of
our experience will far surpass other vendors.

On behalf of United Bankshares, Inc,, and United Bank, Inc., it is with great pleasure that
we submit this proposal for Travel Card Services.

Sincerely,

s D

Tina Smith
Vice President

TS/es
Enclosure: Proposal
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REQUEST FOR PROPOSAL
(TCARD13)

Attachment A: Vendor Response Sheet

Vendors responding to this solicitation should provide detailed narrative desctiptions of the following:

4.3. Qualifications and Experience

4,3,1 Organization
Vendor should submit pertinent data relatin
experience that would substantiate its qualifications and capabil
vendor should state name, title, phone number, and email address of cach,

g to the Vendor’s organization, personnel and
ities to perform the services. The

United Bank, West Virginia’s Bank, is the largest bank headquartered in the State of West
Virginia. United Bank has owned and operated its own credit card portfolio since 1969 and
has the largest eredit card program headquartered in the State of West Virginia, All
management and servicing of the United Bank Credit Card Operation is located within the
State, in Vienna, WV, United Bank is registered with MasterCard and Visa and has been
issuing credit card accounts and providing merchant services since 1969, United Bank’s
Bankeard staff supports 115 full-service offices in WV, MD, Washington DC, VA, PA and
Ohio. We are proud of the fact that this support team is located in Vienna, WV, United
Bank supports thousands of corporate credit cards for numerous businesses, organizations
and local government entifies throughout the State. In addition to consumer credit card
services, United Bank also has a successful corporate card Program. United Bank developed

the corporate card program in 1999, This program now consists of traditional business
Is. United Bank also has a support team through our

cards, travel cards and purchasing carc
service provider, of over 90 employees and the support of FDR’s technical services area.

ide the following management level support to the Stafe

United Bank will continue to proy
s, The following will be available fo serve you.

Travel Manager and Agency Coordinator

Karen Inghram
Vice President
507-27" Street
Vienna, WV 26105
304.295.3465
karen.inghram@bankwithunited.com

Tina Smith
Vice President
507-27" Street
Vienna, WV 26105
304.295.3460
tina.smith@bankwithunited.com
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Donna Gilroy
Customer Service Representative
866.661.4234 (office)
Walkefield MA
dgilroy@primaxpayments.com

Nauncy Hill
Operations Coordinator
507-27" Street
Vienna, WV 26105
304.,295.3429
800.242.7600
nancy.hill@bankwithunited.com

Jennifer Gates
Bankcard Representative
507-27" Street
Vienna, WV 26105
304.295.3462
800.242.7600
jennifer.gates@bankwithunited.com

4,3.2 Eligibility of Vendor

The vendor should supply a statement and documentation describing the Vendor’s business and ability

to provide services required.

a. Vendor should submit organizational size and structure in relation to the scope of work

performed.

United Bank is an $8.4 Billion holding company with 115 full service offices in West
Virginia, Virginia, Maryland, Ohio, Pennsylvania and Washington, D.C. United
Bankshares stock is traded on the NASDAQ Global Select Market under the quotation

symbol "UBSI".

b. Vendor should submit evidence of the transaction capacity currently being utilized as well as
any additional capacity to be acquired to provide the specific work requirements.

d Bank was awarded the State of
has approximately 5,850 accounts
s, Many of these accounts have

In December 2002, and again in October 2005, Unite
West Virginia Travel Card Program., This program
on file, which includes individual, team and ghost account
required special restriction/control programming,
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In May of 2008, and again in June of 2012, United Bank was awarded the Local
Government Purchasing Card Contract, which provides the opportunity to issue the
West Virginia One Card on behalf of the WVSAQ. Over the past two years, we have
successfully signed on over 230 county commissions, municipalities, school boards, cfe.,

with hundreds of cards issued.

United Bank processes credit card transactions with FDR, who is a leader in electronic
commerce and payment services, The card-issuing unit of FDR is the world’s leading
third-party processor. FDR and Primax collectively, provide commercial and
purchasing card services to thousands of clients, of which there are multiple public sector
programs, These partners provide United Bank with the necessary resources to provide
TCARD services to the State of West Virginia.

¢. Proposals should be as thorough and detailed as possible so that the state may properfy evaluate
the vendor’s capabilities to provide the required services. This should include a written narrative
of the vendor’s experience in providing credit card services described herein.

See 4.3.2.b

d. Vendor should include the Tatest audited statements, annual or quarterly reports, rating from a
nationally recognized credit rating organization or any other acceptable proof of financial

responsibility.
Annual Report included as Attachment D

e. The Vendor should provide sufficient information to establish that adequate, personnel
resources are available to install and support the travel card program.

Since United Bank is the current vendor of the TCARDO6 contract, experience will
reflect that we have adequate personnel and experience to confinue supporting the

program,

f. Proposal should state the number of employees currently assigned to government credit card
accounts and corporate credit card accounts — identify each group separately.

United Bank has five full time employees to support our commercial card programs,
United also has a support team through our service provider of over 90 employees and

the support of FDR’s technical services area.

The Vendor should address the number of positions that would be assigned to the state’s travel
card program and the number of hours each position will be assigned for implementation and

in on-going operations for the direction of the contract.

The same support team mentioned in “P* above will continue to service the TCARD.
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h. The Vendor should list the physical location of employees assigned to this account,

United staff is located at 507-27"" Street, Vienna WV 26105, Our after hours customer
service is located in Wakefield, MA.
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Projects and Goals

Card Design
The Vendor should describe card design.

United Bank understands and agrees that we shall provide a card designed specifically
and exclusively for the State of West Virginia Travel Card Program. United proposes
that the current stock on hand be depleted for the new TCARD contract. Upon depletion
of the existing stock, replacement stock can be ordered without change to design that
already meets the State’s criteria. As has been done in the past, the cost of plastics will
be deducted from the annual revenue sharing payment.

Control Restrictions

The Vendor should describe their ability to provide limits and restrictions to the travel cards.

United Bank understands and agrees thaf participating agency and institution
directors determine how the cards will be used, consistent with the terms of the
contract, Unifed Bank will continue to work with each agency or institution director
or coordinator, as we have since December 2002 to set up accounts in a manner that
best meet the needs of each cardholder and agency or institution,

Card Controls are an important part of any commercial card program and assist in
establishing baselines needed for development of best practices and performance
goals. Parameters can be uniquely established at any agency level for each Travel
Card issned. Participating agencies, with the approval of the Travel Card
Coordinator may define and assign user requirements for each card. This authority
can be assigned at the State’s discretion based on travel requirements.

United is able to place restrictions at the card level, as needed, by offering a variety of
control features that are set for the individual traveler(s), Team and Ghost Accounts.
Use of the card at merchant types that are unacceptable to the State of West Virginia
can be prevented by including/excluding certain MCCs. Some of the cardholder

controls are as follows:

e Single per transaction dollar limits: Limits can be set by dollar amount, number
MCC and country code. Single per transaction doliar limits will not exceed limits
established by the agency coordinator or the State Travel Manager,

e Number of Authorizations Per Day: United Bank can set controls that will limit
cardholders to the number of authorizations they may receive in one day.

¢ Number of Authorizations Per Billing Cycle: United Bank can set controls that will
limit the number of authorizations a traveler may obtain in one month,
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d can set controls that will limit the

« Dollar Limits Per Day and Billing Cycle: Unite
month and cycle.

total dollar a traveler can spend per transaction or by day,

s at certain types of vendors may be blocked

e FExclude/Include by MCC: Transaction
I the dollar limit that can be spent at certain

or permitted and United can also contro
types of merchants.

¢ United can also set restrictions for the hours of day that cards can be used.

4.43 Customer Support

4.4.3.1 The Vendor should provide/describe the following:

a. Toll free telephone number(s) for card assistance. Please includ
of coverage for domestic and international travel.

United Bank will continue to provide

e description of hours and days

toll-free customer service numbers to assist

hatever needs may arise whether domestic or

travelers and travel management with w
s Center is available from 8:00 a.m. {o 5:00

international. United Bankcard Operation
p.m. Monday thru Friday at 800.242.7600. Our back-up service center is also

available 24/7/365 to assist travelers and travel management with any issues that may
arise at 866.661,4234. The United Lead Account Manager’s cellular telephone
apumber is also made available to the State Travel Manager 24 hours per day, seven
days per week, and 363 days per year for any issuc that requires his/her attention. In
the event the Lead Account Manager is not available, the Assistant Account

Manager’s cellular number will also be made available.
b. Toll free telephone number to report lost/stolen cards. Please include description of hours and
days of coverage for domestic and international law.

ce telephone numbers whereby travelers

United Bank will continue to provide toll-fr
whether domestic or international. See

can report their card lost/stolen 24/7/365,
4.4,3.1.a for numbers.

ves. Please include name, title, phone number, and email address

¢. Customer account representati
es concerning billings and/or services for

of personnel responding to cardholder at agency inquiri
domestic and internationat travel.

vide the State with customer service representatives who
cardholders and coordinators concerning all types of
ational activity. See 4.3.1 above.

United will continue to pro
will respond to agencies,
inquiries on domestic and intern

ost of emergency replacement cards for domestic and international travel.

d. Availability and ¢
ces for the traveler,

Please state if you offer any additional servi
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United will continue to provide emergency card replacement both domestic and
internationally. Cards will be replaced within 7 - 10 days of request at no cost.
Rushed cards replaced within two days will be at a cost of $25.00. See (e) below for

additional travel related services.

e. Limits and extent of flight insurance and rental vehicles insurance for domestic and
international travel,

Details of flight (common carrier) insurance and baggage for domestic and
international travel are defined in Attachment E. Coverage of $500,000 is available
on Individual and Team accounts, while coverage of $200,000 is available on Ghost
accounts. The current baggage benefit is $300 on each. Details of auto rental

coverage are defined in Attachment F.

el assistance. Vendor’s response should include,
topics. ATM cash access, travelers checks, excess

baggage insurance, foreign currency and travelers checks, next day delivery, emergency cash,
personal check cashing, passport assistance, immunization requirements, weather conditions,
currency exchange rates, medical protection, legal referral service, roadside assistance service,
airport lounges and business centers, ability to quickly change credit limit for travelers on
extended or international travel status if credit limits are insufficient to cover actual reimbursable

f, Program for domestic and international frav
but not necessarily be limited to the following

costs.

Complete details of MasterAssist, the benefit program for domestic and international
travel, can be found in Attachment F. This attachment clearly defines what, who,
when and where coverage is applicable. This guide also defines emergency cash,
medical protection and much more. In the event of lost or stolen cash, Travelers
Checks, credit and charge cards or in the event that there are no ATMs availabie at
the Bencficiary’s location, MasterAssist shall advance cash to the Beneficiary (fo be
charged to the cardholder’s account and subject to authorization by the Card issuer).
MasterCard Global Service® provides worldwide, 24-hour assistance with lost and
stolen card reporting, emergency card replacement, and emergency cash advance.
Call MasterCard Global Service immediately to repert your card lost or stolen and fo
cancel the account. If you need to make purchases or arrange for a cash advance,
with your issuer’s approval, you can receive a temporary card the next day in the
United States, and within two business days most everywhere else. In the United
States (including all 50 states, the District of Columbia, the U.S, Virgin Islands,

and Puerto Rico) and Canada, call 1-800-MC-ASSIST (1-800-622-7747). When out-
of-country and in need of assistance, you can easily reach a specially trained
MasterCard Global Service Representative who can help you 24 hours a day, 365
days a year, in any language. You can call toll free from over 75 countries worldwide,
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United Bank will continue to work with Travel Management and Travel
Coordinators to adjust credit limits for travelers, if needed. There may be instances
whereby rental agencies may charge additional fees that are not covered by this
program. United Bank has worked with MasterCard and rental agencies to reduce
or eliminate fees for the cardholder and will continue to do so if the need arises.

s for handling questions concerning charges cn a

4.4.3.2 The Vendor should describe the method
ing methods, if offered.

statement. Please note and describe the follow

a. Directions to handle questions on disputed/contested charges on statement.

The dispute process is as follows:

the travel cardholder o¥ other authorized person

x  Pursuant to MasterCard Regulations,
t to attempt to resolve the dispute.

would first nced fo contact the merchan

st account, which is state liability, the cardholder would

who would then contact United to complete a dispute
dispute is on an individual Hability

lete a dispute form and provide

« If the dispute is on a feam or ghe
contact their travel coordinator,
form and provide required documentation. If the
account, the cardholder would contact United to comp

required documentation.
= The Travel Coordinator or employee would forward the dispute form fo United Bank via
fax, mail or email,

the transaction in dispute and the Agency or cardholder will not

» United Bank will place
hile we are investigating.

be required to pay for the transaction w

« United Bank will review the dispute and determine if a copy of the disputed ifem needs to
be requested from the merchant. If so, United Bank will order a copy of the transaction

through the MasterCard system.

ted copy, United Bank will provide a copy to the cardholder or

»  Upon receipt of the reques
transaction is a valid authorized transaction.

agency to determine if the

b. Credit account (agency or individual) pending resolution of the questioned of disputed item.

United will charge back the
the account. Otherwise,

e status unftil it

ifies for immediate chargeback,
he merchant and immediately credit
1 the account and be placed in a disput

If the disputed item qual
disputed transaction tot
the transaction will remain 0
can be charged back or resolved.
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c. Process credits for items resolved in agency/individual.

1f it is determined that the item should not be charged to

a credit will be issued to the account. U
merchant. The dispute will be considere
additional information that would reflect t
as this would be discussed with the in
charge back on the account,

If the dispute is not resolved to the s
United Bank may send the documen
final ruling,

4.4.4 Program Control

4.4.4.1 Please describe program control features. Please note and describe be

offered.

a. Available charge card billing cycles

Currently, United Bank’s billing for the Sta
day of each month.

b. Processing time necessary to issue card

Upon approval of a travel card application,
seven to ten days. However, when necessary,
embossing cards in-house, or can rush order the plast

at a cost of $25.00.
c. Bill inquiry response time

United Bank is very sensitive to providing
Therefore, billing inquiries are responded to im
representatives are available te ans

necessary {o leave a Message,
business morning, if the call is received late in t

representatives are diligent to keep custom
immediately obtained.

d. Biliing procedures

United Bank will confinue
supports cardholder statem ents as the monthly bil

wer telephones 24/7/365.
calls are returned the same business day or the next

the agency or the individual,

nited Bank will issue a chargeback to the

d resolved unless the vendor provides

hat the charge was valid. Situations such
dividual or travel coordinator before placing the

atisfaction of the individual or travel coordinator,
tation to a third party arbitrator for review and

low control features, if

te Travel Card oceurs on the 20" working

the normal delivery time for card(s) is
United Bank has the capability of

ic and have delivered next day

exemplary customer service,
mediately as customer service

he day. Our customer service

ers informed if resolutions cannot be

to use the Enterprise Presentation product, which

ling statement mailed to

If it becomes
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individual cardholders. Statements will be mailed on 2 monthly basis to each
account holder that has a balance,

e. Lost or stolen card replacement capability procedures

Upon receipt of verbal and/or written notice of a lost/stolen card, we will
immediately place that account in the proper status to clearly indicate the
situation. In addition, the account wili be frozen and no future charges will be
authorized on that account, The replacement card will be mailed to the
employee/agency within 7 —10 days at no charge. Rushed or next day cards will
be assessed a $25.00 fee. In addition, cardholders will not be held liable for
unauthorized charges made on cards that are reported lost or stolen.

f. Delinquent account collection procedures

Team and Ghost account holders are not contacted by our collection staff. Our staff
will contact the travel coordinator or the State Travel Manager for assistance in
collecting team and ghost accounts. Individual accounts not paid by the due date will
be assessed an APR of 18% and a late charge of 5%, of minimum payment due, not to
exceed $15.00, while Team and Ghost accounts will be assessed an APR of NY Prime

+ 6%, which is currently 9.25%.

United Bank’s collection staff begins to contact individual cardholders at the first
sign of delinquency. Collection staff will make telephone calls and send written
correspondence in an effort to obtain payment. At 60 days delinquency, the account
is placed in a blocked status and a letter is sent to the cardholder notifying them of

the block and requesting payment. If the account is paid current and the cardholder
payment history has not been an issue, the account block may be removed.
tly revoked if an account becomes 90 days

Cardholder privileges are permanen
delinquent. A letter is sent to each cardholder notifying them of the revocation,

Collection staff will continue with collection efforts until account is paid. Account
holders that have had their charging privileges revoked, may contact their travel
coordinator and request that privileges be reinstated. United Bank would ask for an
updated application and perform a new credit investigation, Based on the current
credit information and the history on the travel card account, United Bank may or
may not reinstate the card, Cardholders requesting reinstatement will receive
written notice if reinstatement is not granted.

g. Credit card collection procedures

Credit card collection procedures are the same as described in 4.4.4.1.f of this section,

h. Capabilities to access supplier database information for reporting and management of

suppliers/vendors.
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r report each month that will be in an

United bank will provide the state with a maste
lier/vendor information.

Excel format that will allow the State to parse Supp

4.4.4.2 The Vendor should describe their ability to provide limits and restrictions to the travel cards.

See 4.4.2 Control Restrictions above

4.4.5 Billing

4.4.5.1 The vendor should describe the monthly bilfing cycle.

ourse of business each month, we will send the cardholder a

United Bank also reccives back-up copics of all monthly
ter in the event a copy

During the general ¢

monthly statement.
statements on CDROM and is stored in our processing cen

is required. Seed.d.d.1 (a}

e United will provide reports to Stat
will be in Excel format so data can be easily managed.

e Agency Travel Card Coordinators can seject hard copy or electronic repor(s

of transaction activity for their agency.

eir monthly billing statement via paper
dit card site.

e Travel Manager as requested. Reports

o Cardholders will have access to th
statement that is mailed monthly or via our online cre

4,4.6 Reports

4.4.6.1 Vendors should explain their capabilities for the following:

a. Type of business establishment (e.g. airline, restaurant, hotel, etc.)

b, Total dollars paid by business type by agency and/or cardholder
hants (by the cardholder on year-to-date basis). These

hants paid by the travel card in descending dollar
h merchant by individual

¢. Total doltars paid to all merc
reports should be sorted by merc
amounts. A secondary sort would be the total payments to eac

state agencies and institutions,

d. Electronic system access, in order to provide management information reports to the
Travel Management Office. These reports should include billing information on actual
airfare, lodging, car rental, and other charges as well as account activity detail.

ovides detail and summary reporting. Vendor should provide the

e. How the reporting pr
Travel manager that are available. The

[evels of detail for the cardholder, agency and
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Vendor should also describe options available t0 the state for frequency of reports, daily,

quarterly, annual, ad hoc ete.

£ Willingness and what possibilities exist to utilize the state’s coding structures.

e produced upon, &.8. disk, mictofiche, CD, COLD

technology, etc. Vendor should describe and provide samples of management and other
reports that can be provided to participating agencies and institutions, and the State Travel
manager. The central agencies of the state may request standard management information
on a statewide basis. The Vendor should explain their capability to transmit reports by
hard copy, all magnetic formats (tapes, disk, etc.) or microfilm/fiche. include information
on any media in which these reports arc available and charges for these reports, if any. in
addition, the Vendor must describe options regarding the frequency of report productions

(datly, weekly, monthly, ad hoc, etc)

g. Any other media that reports can b

h a master report cach month that will be in an

United bank will provide the state wit
as well as

Excel format that will allow the Stafe to parsc supplier/vendor information,
detailed transaction data.

4.4.7 Changesin Cardholder or Agency Accounts

Vendor should state time required after receivin

g a change request for a card holder’s account or

agency master account and affecting the change.

Any participating agency’s Travel Coordinator may request a change to a
cardholder’s account. Such changes may include card expenditure limits, fransaction
limits, purchase restrictions, cardholder name, billing address, telephone number,
termination and non-renewal. The travel coordinator may telephone a customer
service representative to initiate a change, however must follow up by email or fax. It
may also be necessary to provide an updated application for limit increases Or
additionalrdocumentation if required (e.g. name changes). All changes are generally

made the same day, oF the next business day, depending upon the time of day in
which the request is received. Although rare, certain changes that require additional
information or jnvestigation may take a little longer. Bankcard Representatives will
keep the Travel Coordinator informed as to any delay in changes. The State Travel
Manager may also request changes from time to time. These changes may be made

by telephone, but must be followed up with fax or email as well.
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4.4.8 Enhancemenfs/Acceptance of Vendor’s Card

ew business for inclusion in the
not accepted. Vendors
business. The Vendor

4.4.8.1 The Vendor should describe any established programs to recruit n
credit card program when notified by an agency that a vendor card is
should describe in their proposal their program for recruiting any new

e State of West Virginia which
dors are defined as follows:; hotels,
tions, theaters, airlines,

iravel related vendors within th
accept the offered card. Travel and entertainment related ven
motels, fravel agents, ticket agents, bars, taverns, railroads, gasoline sta
passenger raitroads, amusement parks, and passenger car rentals.

should provide the number of

at over 25 million locations worldwide. In addition, The
diate deposif account access convenience at more than
.orldwide, There will only be extremely rare
does not accept MasterCard.

MasterCard is accepted
Cirrus brand represents jmme
800,000 cash machine locations
situations in which a travel related business

In the highly unlikely event that a business does not aceept MasterCard, the Travel
Manager will contact the United Bank Lead Account Manager and provide the name
and location of the business and we will personally contact them and explain the
merits and advantages of accepting MasterCard and invite the business to accept

MasterCard cards in the future.

4.4.9 Electronic Media
le containing monthly credit card

of providing an electronic fi
form that contain monthly credit

ment reporting data electronic
nagement reporting data.

4.4.9.1 Vendor should describe capabilities
billing information of other manage
card billing information or other ma
ide an Excel file that will allow the
anage the dafa and create Ad hoc
d service is available fo cardholders

As mentioned in 4.4.6.1., United Bank will prov
State Travel Manager and agencies to easily m
reports. CardView Online, our online credif car
for review of monthly credit card billing information.

4.4.10 Automation Capabilities

hould summarize the automation capabilities offered. The following topics should be

4.4.10.1.1 Vendors
wish to offer).

addressed (and any others the Vendor

a. Online inquiries

count data online via our online credit
service inquiries, online payments
¢l Coordinators may also use this

Cardholders may view their current ac
card service. They may also make customer
and receive email alerts with this service, Trav
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online credit card site to monitor and manage Team and Ghost accounts, however
the transaction data will only be reflected at the control level.

b. Upload and download capabilities

United Bank’s on-line credit card service provides for upload and download
capabilities.

c. Internet access

Online access for data inquiries and payments can be found on United’s homepage at
www.bankwithunited.com.

4.4.10.2 The Vendor should explain plans to retain the high level of expertise, addressing, but not
limited to the following topics:

United Bank continues to pursue all opportunities to increase our technical
knowledge. United Bank, our card processor First Data Resources (FDR) and
our service partner, New England Bankeard Association (NEBA) are keenly
aware of the necessity to maintain and enhance our abilities to deliver a high
level of expertise within the credit card industry. Listed below are examples of

the commitment:

a. Research and development commitment

Research and Development — United, FDR and NEBA remain committed to
insuring its clients have access to payment industry products and technologies
with proven performance and value. In order to meet thaf objective, we
research new products and technologies and conduct pilot programs internally
or with selected clients. Past projects include smart/chip cards, electronic
check processing, customer relationship management and web-based system
interfaces. Projects currently in research include proximity/contactless
payment systems, web-based reporting tools and rewards programs. Our
continued efforts to research and test new products and technologies will help
maximize our resources and pravide proven products to our clients.

b. Continuing education of staff

Continuing Education of Staff — United, FDR and NEBA, the American
Bankers Association and MasterCard sponsor numerous continuing education
seminars and educational meetings. These meetings assist staff in learning
new automation procedures, as well as learning more efficient and effective
methods to improve the performance of the portfolio.
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c. Association/memberships of Vendor staff

See 4.4,10.2.b above.

Association/Memberships of Bidder — In addition, United is a member of
numerous and various associations that assist in the professional development
and nurturing of knowledge for the United Bank Staff. Listed below are
examples of associations that United is a member and actively participates:

National Association of Purchasing Card Professionals
American Bankers Association

West Virginia Bankers Association

Virginia Bankers Association

New England Bankcard Association

Bank Marketing Association

SR

Vendor should provide copies of any forms, fetters, applications and billing formats which must
be completed in connection with this program.

If United Bank is the successful bidder and the State desires changes to the current
program, we will work with the State to assess, address and implement desired
changes. If changes require additional training for travelers and coordinators,
United Bank will coordinate training with Travel Card Management,

United Bank and Travel Management worked together to develop forms that have
been used for the current program. These forms include, but are not limited to
applications for individual, team and ghost accounts, transfer forms, new account
and collection letters. Samples forms are included as Attachment G.

Vendors should specify the time required to produce a card after cardholder initially signs up (the
length of time to deliver the card after the application process is completed).

If the successful bidder, United Bank will continue to provide cards to approved
applicants in a timely manner. Normal delivery time of new cards is generally 710
days. However, United Bank has the capability of creating cards in house and can
produce rush plastics at a fee of $25.00.

4.4.11 Program Implementation

44.11.1

The vendor should discuss the program implementation plan.

Currently, The State of West Virginia has a successful Travel Card Program in
partnership with United Bank. The State will not have to make changes to this

program if United Bank is the snccessful bidder and no new program implementation
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will be necessary. If United Bank continues to provide the State of West Virginia
Travel Card, no programming changes or training wiil be required.

The Vendor should describe if the following are included in their proposal and how they
will be treated.

a. Credit risk review of cardholders,

United will continue to review credit for individual cardholders to ensure
qualification for the TCARD. Since team and ghost are state liability, no credit
review is performed.

b, Blocking of all jewelry and electronic purchases, retail sales, online internet shopping,
etc. as requested.

United is able to place restrictions at the card level, as needed, by offering a
variety of control features that are set for the individual traveler(s) Team and
Ghost Accounts, Use of the card at merchant types that are unacceptable to the
State of West Virginia can be prevenfed by including/excluding certain MCCs.
Some of the cardholder controls arc as follows:

e Single per transaction dollar limits: Limits can be set by dollar amount,
number MCC and country code. Single per transaction doflar limits will
not exceed limits established by the agency coordinator or the State Travel
Manager.

o Number of Authorizations Per Day: United Bank can set controls that will
limit cardholders to the number of authorizations they may receive in one
day.

¢ Number of Authorizations Per Billing Cyele: United Bank can set confrols
that will limit the number of authorizations a traveler may obtain in one
month, ‘

e Doilar Limits Per Day and Billing Cycle: United can set controls that will
limit the total dollar a traveler can spend per transaction or by day, month
and cycle. :

e Exclude/Inciude by MCC: Transactions at certain types of vendors may
be blocked or permitted and United can also control the dollar limit that
can be spent at certain types of merchants.

o Restrict hours of day in which card can be used,

4.4.12 Disaster Recovery Plan

Vendor should describe its disaster recovery plan in detail and indicate the length of time required
to restore full service assuming that the Vendor’s primary operation site is unavailable due to
either man made or natural disaster. '
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United Bank maintains a Business Continuity Plan/Disaster Recovery Plan which is
reviewed and tested annually, This plan tests critical and non-critical functions and

details minimum suspension times before significant bank or customer impact. The
plan also identifies back up sites that would house Bankcard Operations in the event
of a disaster that closed down the current operations center. United is required to
perform mock disaster testing to ensure operations can confinue without impacting
the customer. In the event we cannot recover operations quickly, we have the ability
to shift operations to our service partner, New England Bankeard Association and

Primax Payment Services located in Wakefield MA.

sing, we would be able to be back

For non critical functions such as application proces
functions that could be impacted

up and functioning within 48 — 72 hours. Critical
would be payment and adjustment processing, ordering plastics, processing of mail
and daily settlement. Since 99% of our customer contact is via the telephone, internet,
mail & email, we should be able to recover and continue to service customers within

24 — 72 hiours.
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Attachment B: Mandatory Specification Checklist

51 Mandatory Requirement 1: Card Use

The travel credit card shall be used for travel related charges only. These services will be used by all state
entities and will also be available to local municipal governments, educational institutions and other

political subdivisions throughout the state, at their option. The contract the statc will enter into will
provide travel cards to employees at no charge to the state. The individual cardholder shali be responsible

for the charges and payments on such accounts.

United understands and agrees.

52  Mandatory Requirement 2: Cardholder Information

The successful vendor shall not sell or distribute a list of participating agencies/ institutions, addresses,
cardholder names and addresses, or any other information to any person, firm or other entity for any

ally, the vendor may not contact individua! cardholders for any purpose not directly

purpose. Addition
below the Vendor acknowledges that

related to the use of the state travel card. By signing and dating
it understands and will abide by this restriction.

United understands and agrees.

5.3  Mandatory Requirement 3: Liability

53.1 The State of West Virginia will not accept proposals with any liability to the state for individual

cardholders.

532 The state will only enter inio an agrecment for travel card service at no charge to the State for

individual cardholders.

533 Vendor shall furnish cards without charging an annual fee to the designated employees of the
state.,

534 The state wilf require employees to use the successful vendor for official state business travel only.

5.3.5 The state is willing to work with the vendor in establishing credit limits for each employee.

536 The state will work with the vendor to controf the reasonable limits of liability, but cannot accept

liability for any cardholder.
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ed by the vendor prior (0 issuance of a travel

5.3.7. Individual cardholder credit checks may be complet
ility of the vendor and shall not become any

card. However, such credit checks are the responsib
liability for the state.

United understands and agrees to all sections of 5.3.

54  Mandatory Requirement 4: Team Accounts/Ghost Accounts

54.1 Team Accounts shall be issued as required by the Travel Manager. In various state agencies and

specifically issued to small groups or teams of individuals.

es of the state to facilitate issuance
hat do not require the issuance ofa
hout the issuance of individual

by various agenci
d other purposes t
d account number wit

5.4.2 Ghost Accounts are bankcard accounts used
of airline tickets, conference registrations an
plastic bankcard and rely solely on a bankcar

plastic cards.

ble for all Team Accounts and Ghost Accounts as

5.4.3 The State of West Virginia shall be responsi
nt shall process and pay the

authorized through the contract, each agency using such accou
properly prepared and submitted invoice by due date.

United understands and agrees to all sections of 5.4,

55  Mandatory Requirement 5: Card Termination

ator of each participating agency will immediately notify
{lation. This notification may be made in verbally, but
tion, the Vendor shall immediately cancel that
e Vendor acknowledges

The Travel Manager or Travel Coordin
the vendor of card termination or cance
written notification shall also be sent. Upon notifica
cardholder or work group account. By signing and dating below, th

and understands this requiremnent.

United understands and agrees.

5.6 Mandatory Requirement 6: Lost or Stolen Cards

5.6.1 Cardholder, Agency Coordinator and/or Travel Manager will immediately report lost or stolen
credit cards to the Vendor. Such reports will be in writing or verbally followed by a written
notice. Vendor must accept verbal or written report of fost or stolen cards. Vendor must have
capability of replacing cards within 48 hours of hotification and should state in their proposal or
provide explanation of non-compliance. Cardholders shall not be liable for any unauthorized
charge(s) on the account/card reported stolen. Vendor shall explain process for immediate



REQUEST FOR PROPOSAL 20
(TCARD13)

cancellation and any emergency issuance of a replacement for the reported lost or stolen
card.

Upon receipt of verbal and/or written notice, we will immediately place that account
in the proper status to clearly indicate the situation. In addition, the account will be
blocked and no future charges will be authorized on that account.

The next step is to determine how soon the employee needs their card replaced.
United has the capability to provide a replacement card within 48 hours at a charge
of $25.00, When the employee is out of state and will be out of state for at least two or
more days, we will provide 24-hour card replacement with the same rush card fee. In
normal circumstances we will provide replacement of all cards lost within 7 — 10 days
at no charge. In addition, cardholders will not be held liable for unauthorized

charges made on cards that are reported lost or stolen.

5.6.2 Cancellation and Reinstatement Procedures

a. Cancellation due to dismissal or resignation. If the state dismisses an employee, or if the
employee resigns their position with the State of West Virginia, the employee must
surrender their card to the Travel Coordinator or Travel Manager. Such card shall be
destroyed immediately and notify the vendor, both verbally and in writing, that the
employee is no longer employed with the state and that the account is to be closed. Upon
such notification, the vendor shall immediately cancel that cardholder or group account., If
the state cannot retricve the card, they will simply notify the vendor that the account is to
be closed. Vendors must state the address and fax number to which notice shall be

sent,

United Bank understands and will comply. Upon notification of dismissal or
resignafion of a travel cardholder, United Bank will immediately close the account,
We understand that the Travel Coordinator will attempt to retrieve the card,
however in some instances that will not be possible. All verbal requests to close
accounts must also be followed up in writing either by mail, fax or email at the
following:

Fax: 304-295-3451

P. Q. Box 1382

Parkersburg, WV 26102

Email: unitedbankcard@bankwithunited.com
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Cancellation due to nonpayment. Accounts that become delinquent or are a chronic
delinquency problem may be subject to cancellation.

United Bank’s collection staff begins to contact individual cardholders at the first
sign of delinquency. Collection staff will make telephone calls and send written
correspondence in an cffort to obtain payment. At 60 days delinquency, the account
is placed in a blocked status and a letter is sent to the cardholder notifying them of
the block and requesting payment, If the account is paid current and the cardholder
payment history has not been an issue, the account block may be removed,
Cardholder privileges are permanently revoked if an account becomes 90 days
delinquent. A letter is sent to each cardholder notifying them of the revocation,
Collection staff will continue with collection efforts until account is paid. Account
holders that have had their charging privileges revoked, may contact their travel
coordinator and request that privileges be reinstated. United Bank would ask for an
updated application and perform a new credit investigation. Based on the current
credit information and the history on the travel card account, United Bank may or
may not reinstate the card. Cardholders requesting reinstatement will receive
written nofice if reinstatement is not granted. Individual accounts not paid by the due
date will be assessed an APR of 18% and a late charge of 5% of minimum payment
due, not to exceed $15.00, while Team and Ghost accounts will be assessed an APR of

NY Prime + 6%, which is currently 9.25%.

c. Lost/Stolen Account information: Employees should call the toll free number provided
for lost or stolen cards immediately upon discovery of the fact. If the account is in
good standing, vendor shall reissue a new account/card immediately.

Upon notification of a lost/stolen card, United Bank will immediately status the
account lost and will immediately issue a new account and card, providing the
lost/stolen account is in good standing. Card will be mailed in 7 — 10 days at no

charge,

Suspicious Activity: If such suspicion is raised, the vendor shall attempt to contact the
employee. Vendor will include description of fraud monitoring system currently in place
that will detect behavior and/or spending habit changes which could indicate that a card or
account is being used without the employee’s knowledge.

A fraud analyst will attempt to contact cardholder when suspicious activity is
detected. United Bank uses the Falcon Fraud Predictor Plus developed by Fair Isaac
with merchant profiles and utilizes the additional predictive power of merchant data
and the analytic power of Falcon, Falcon is a neural network that calculates a score
or grade for every transaction. With Fraud Predictor Plus the potential fraud score is
adjusted to represent merchant data as well as cardholder transactions. This formula
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leads to better accuracy and reliability of “scoring” each transaction as a possible
fraudulent transaction,

The Falcon Fraud Predictor Plus model provides greater detection abilities due to
adding a larger number of cardholder variables, merchant variables and
cardholder/merchant variables to review, score and analyze each transaction, Each
week all merchant profiles are updated with the most recent data available regarding
merchant fraud schemes, Merchant profiles consist of variables that summarize the
transaction of fraud history of each merchant in the Visa and MasterCard system. In
addition, individual merchant fraud risk variables are combined with cardholder data
and used in the Fraud Predictor Plus model.

The result of the additional data delivers greater detection through additional
profiling information such as merchant variables and cardholder transaction
variables related to prior merchant activity, Cardholder transactions are monifored
to determine if activity is outside the normal spending patterns of the cardholder, If
any suspicious transactions appear, an analyst will contact the cardholder to validate
the transaction. If we find that the cardholder did not make the transacfion, the
account is immediately blocked. If we are unable to reach the cardholder and the

activity is highly suspicious, the analyst may block the account until the cardholder or
Travel Coordinator can be contacted,

Fraud Predictor Plus has achieved remarkable resuits in helping card issuers reduce
fraud losses due fo the fact that merchant profiles have been added to the variables
reviewed. Fraud Predictor Plus is leading the industry in assisting in reducing fraud
for credit card issuers and United Bank is excited about these improvements and
looking forward to providing the State of West Virginia the most premier fraud
protection system in the world.

Reinstatement: Accounts that have been canceled for any rcason will only be reinstated at
the direction of the Travel Manager/Travel Coordinator.

United Bank understands and agrees that any account that has been cancelled for any
reason will only be reinstated at the direction of the Travel Manager/Travel
Coordinator, providing the account payment history is in good standing.
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By signing below, I certify that I have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that I am submitting this
proposal for review and consideration; that I am authorized by the Vendor to execute this bid or any
documents related thereto on Vendor’s behalf: that I am authorized to bind the Vendor in a contractual
relationship; and that, to the best of my knowledge, the Vendor has properly registered with any State
agency that may require registration.

United Bank Inc.
{(Company)

=

(Representative Name, Title)

304.295.3466 (o) 304.295.3451 (f)
(Contact Phone/Fax Number)

February 28, 2013
(Date)
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PLEASE SEE ENCLOSED COST PROPOSAL IN SEALED ENVELOPE
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ENCLOSED

UNITED BANKSHARES, INC, ANNUAL REPORT UNDER SEPARATE COVER



DESCRIPTION OF COVERAGE B
Worldwide Automatic Travel Accident & Baggage Delay Insurance

THE PLAN: As a United Bank @ your service Cardholder, you, your spouse or domestic pactaer and unmar-
tled dependent children will be automaticelly insured agalnst accidental loss of life, mb, sight, speech or heat-
ing while riding as & passenger in, entering or exiting any licensed common carrier, provided the entire cost of
the pessenger fare(s), less redeemable certificates, vouchers or coupons, has been charped to your MasterCard
Business account. If the entira cost of the passenger fare has been charged to your MasterCazd Business
account prior to departure for the alrport, terminal or station, coverage Is also provided for common carrler
travel (including taxi, bus, traln or alzport Limousine); Immediately, a) peeceding your depacture, directly to the
airport, terminal or station b) while at the sirport, terminal or statlon, and c} Imntediately following your
arrivel st the afrpott, terminal ot station of your destinasion. If the entire cost of the passenger fasg has not
been charged pror to your arrival at the alrport, lerminal or station, coverage begins at the thine the entire
cost of the travel passenger fare is charged to your MasterCard Business account. Common Carrier means
any land, water or air conveyance operated by those whose ocoupation or business is the transpertation of
persons without discrimination and for hire. This coverage dees not include Commutation which is defined as
travel between the Insnred Pecson's residence and regular place of employment.

IMPORTANT DEFINITIONS: Accident ov Accidental means a sudden, unforeseen, and unexpected event
happening by chance, Dependent Child(ren) means those children, including adopted childzen and children
placed for adoption, who are primarily dependent upon the Insured Person for taaintenance and support and
who arer 1) under thes age of nineteen (19} and reside with the Insured Person: or 2) beyond the age of nine-
teens {19), peemanently mentally or physically challenged, and incapable of self supporty or 3} under the age of
vwenty-five (25) and classified as a full-time student at an institute of higher lezening, Pomaestie Partner menns
s pereon designated in weiting by the primnry Insured persors, who Is at least eighteen {18) years of ags, and
who durlng the past ewelve {12) months: 1) hags been in 2 committed telationship with the peimary insured
persony and 2) has been the primary Insured person’s sole spousal equivalent; and 3} has resided in the same
household ax the primary insured person; and 4) has been joinely responsible with tha primary Insured person
for each other's financial obligations, and who intznds to continue the relationship above indefinitely.

* THE BENEFITS: Thefull Benefit Amount of $500,000 is payable for accidental loss of lifs, two or more

membees, sight of both cyes, speech and hearing or any combination thereof, One half of the Benefit Amount
is payable for accidental loss ofi one member, sight of onz eye, speech or hearing, “Mermber™ means hand or
foat. Qne quarter of the Benefic Amount is payable for the necidental {oss of the thumb and index fingerof
the same hand. “Loss™ meavs, with reapect to a hand, complete severance theough or above the knuckle
Jolnts of ar least 4 fingers on the same hand; with respect to a foot, complate severance through or abeve the
ankle joint, The Company will considet it  foss of hand or foot even if they ae later reattached. “Benefi
Amount” tneans the Loss amount applicable at the time the entlre cost of the passenger fare is charged 1o a
MasterCaed Buslness aeconnt, The loss must ocour within one year of the accident, The Company will gay
the single Jzrgest applicable Benefit Amount, In no svent will dupficate request forms ox owmluiple chaege cards
abligate the Company In excess of the stated Benefit Amount for any orie [dss sustaltied by any one lndividual
insured as the cesult of any one accident. In the eveat of multiple accidental deaths per account arlsing from
any one accident, the Company’s linbility for all such Insses will be subject to a maxiimsm Hmit of nsurance -
equal to three times the Benefit Amount for loss of life. Benelits will be proportionately divided among the
Insured Persons up to the maximum Hmit of insurance, . :

BAGGAGE DELAY! We will reimburse the Insuzed Person up to the Daily Benefit Amount of $100 per day
for 3 days In the event of a Baggage Delay. Our payment Is limited to axpenses incurred for the emergency
picchase of essential items needed by the Insured Person while on a covered teip end at 2 destination other
than the Tasured Person'’s primary residence. Essential items not covered by Baggage Delay include, but are not
Lintited tor Ljcontact fenses, eyeglasses or bearing aids) 2}urtificial tecth, dental bridges or prosthetic devices;
3)tickets, documents, money, sccutities, checks, travelers checks and valuable papersy 4)business samples. The
Baggage Delay Benefit Amount Is sxcess over any ather Insurance {including homeowners} ot Indemnity
{including any reimbursements by the akfine, cinlse line, railroad, statlon authority, occupancy provider) avail-
eble to the Insured Person, Baggage Delay means a delay or misdirection of the Insured Petson’s Baggage by o
Common Carrier for more than four {4} howrs from the time the Insurad Person arrives at the destinatlon on
the Insured Parson’s ticket,

ELIGIBILITY: ‘This travel imsuranee plan is provided to MasterCard Business cardholders automatically when
the cntire cost of the passenger fare(s) are charged 10 a MasterCard Business account while the insurance is
cifective.

It is not necegsary for you te notify United Bank @ your service, the admlnlstrator ot the Company when tick-
ets are purchased,

THE COST: This teavel nsutance plan is provided at no additional cost to elipible MasterCaed Business cardholders,




. BENEHIGIARY: The Loss of Life benefit will be paid vo the beneficiery designated by the lnayred. If no such
deslgnation has been made, that benefit will be pald to the fzst surviving beneficlary In the following order:
a} the Insured’s spouse, b} the Insured's children, ¢} the Insured's pacents, d} the Ihsused's brothers and sisters,
¢} the Jrsured’s cstate. Al other indemntties will be peld to the Insured,

EXCLUSIONS: This insurance does not cover loss resulting from: 1} an Insured’s emotional trauma, mencal
or physicsl tlhness, disease, pregnancy, childbirth or miscarriage, bacterial or viral infection {except bacturial
infection caused by an accident or from accidental conswumption of 4 substance contaminated by bacteria), or
badily malfunctions; 2) suicide, attempted suiclde or intentionalty self Infficted injuries; 3} declared or unde-
clared war, but war does not ielude acts of rerroriarmy 4) travel between the Insured Person’s residence and
regular place of employment. This insurance also does not apply to an aceldent aceurdng whilz an Insured i3
in, entetlng, o1 oxiting any alreraft owned, leased, or operated by United Bank @ your service; or any aireraft
while acting or training as a pilot or crew member, but this exclusion does not apply to passengers who tew- -
poractly perform pilot or crew functlons 1n & life threatening emergency.

CLAIM NOTICE: Written ¢laim notice must be glven to the Gompany withln 20 days after the oterrence of
any loss covered by this policy or s soon as reasonably possible, Railure to glve natice within 20 days will
not invalidate or reduce any otherwise valid claim if notice is glven 45 soon as reasonably possible, CLAIM
FORMS: When the Company recefves notles of o clalm, the Company will sehd you forms for giving proof of
loss to us withln 15 days. If you do not recefve the forms, you should send the Company a written descrip-
tion of the loss. CLAIM PROOF QRLOSS: Complete proaf of loss must be given to us within 90 days afier
the date of loss, or a8 soon as reasonably possible, Failure to give complete proof of loss within these tlme
frames will not invalldate any otherwise valid claim if natice Is given as soon as reasonably possible and Inne
event kater then 1 year after the deadline to submit complete proof of loss. CLAEM PAYMENT: For all bens-
fits, the Company will pay you or your heneficiary the applicable benefit amount within 60 days afier com-
plete proof of loss s received and if you, the Policyholder andfor the beneficiary have complied with all the
teems of this policy

BEFECTIVE DATE: This Insurance is effective 7/1/06, or on the date that you become a MasterCard Business
carcholder, whichever is lutest; and will cease on the date the Master Policy 6477-44-67 is terminated or on
the date your MasterCard Business account ceases to be in good standing, whichever occurs fist,

As v handy refexonce guids, pleass read this and keep 1t In a safe place with your ather lnsutance documents.
"This description of coverage ks ot a contract of insurance but Is simply an Informative statewent of the principal
peovisions of the insurance while in effect. Complete provisions pertaining to this plan of hsurance are con-
talaed In the master policy on file with the Policyholder: Finanelal Cnstomer Insurance Trust, If this plan does
not conforint te your state statutes, it will be amended to comply with such laws, If 2 statement in this desceip-
tion of coverage and any provision in the poliey differ, the policy will govern.

Answers to specific questions can be obtained by writing the Plan Administrator. To make a clalm please
contact the Plan Administrator,

cHUBS

Plan Agent Plan Underwritten By
DES&A Insurance Agency, Tuc, Federal Insurance Company
"Il 80 West Upper Fercy Road i miember Instirer of the
Suite §, PO Box 77358 Chubb Group of Insurance Companics
BEwing, NJ 08628 13 Mountain View Road, 2O. Box 1615

Warreny NJ 07061-1615

DTO-44-0374-MC




" DESCRIPTION OF COVERAGE

Worldwide Automatic Travel Accident
and Baggage Delay Insurance

| THE PLAN .
As a MasterCard BusinessCard, Corporate o Purchasing Cardholder, provided by a ¥inancial Instirution participating
in the Financial Customer Insurance Trust Common Carrier Accident Insurance Plan, you, your spouse** and your
dependent child{ren}* will be automatically insured against accidental loss of life, limb, sight, speech or hearing while
tiding as a passenger in, entering or exiting any licensed common carrier, provided the entire cost of the passenger
fare(s), less redeemable certificates, vouchers, coupons, or free flights awarded from frequent flier cards, has been accu-
mulated or charged to your MasterCard BusinessCard, Corparate or Purchasing Card account. Business Card coverage
is also provided if an employee of one company charges the entire farc for another employee of the same company

" provided that employee has 4 card issued in his or her name. I the entire cost of the passenger fare has been charged

to your MasterCard BusinessCard, Carporate or Purchasing Card account prior to departure for the airport, terminal
ot station, coverage is also provided for commen carrier travel {including taxi, bus, train or airport limousine, but not
including courtesy transportation provided without a specific charge}, immediately, a) preceding your departure, direct-
ly to the airport, terminal or station b} while at the airport, terminal or station, and ¢) immediately following your
arrival at the airport, terminal or seation of your destination. If the entire cost of the passenger fare has not been
charged prior to your arrival at the airport, terminal or station, coverage begins at the time the entire cost of the travel
passengee fave is chazged to your MasterCard BusinessCard, Corporate or Purchasing: Card account. Common Carrier
means any land, water or air conveyance operated by those whose occupation or business is the transportation of per-
sons without discrimination and for hire, This coverage does not include commutation which is defined as travel berween
the Insured Person’s residence and segular place of employment. In conjunction with a covered trip, we will reimburse the
cardholder up to the maximum Baggage Delay Benefit Amount of $300.00. Our payment is limited to expenses
incurred for the emergency puzchase of essential items needed by the cardholder while on a covered teip and at a desti-
nation other than the cardholder’s location of permanent residence, Baggage Delay means a delay or misdirection of
the cardholders property by a common carrier for more than twenty-four {24} hours from the time the cardholder
arrives at the destination on the cardholder’s ticker. Cardholder's property means the cardholder’s baggage and person-
al property contained in the baggage that has been checked in with a common carrier.

* Dependent Child{ren} means unimarried children, including adopted children, those childeen placed for adoption and -
step-children, whio are primarily dependent ipon the insured for maintenance and support and who are under the age
of 25 and reside with the insured, beyand the age of 25 who are permanently mentally or physically challenged and
incapable of self support, or up to the age of 25 if classified as a full-time student at an institute of higher learning,

** Whenever the term spouse is used, the term includes domestic partaer which is a person who is at [east 18 years

of age and who during the last twelve months: (1} has been in 2 committed relationship with the primary cardholder; -
(2} has been the cardholder’s sole spousat equivalent; {3) has resided in the same household as the cardholder; and (4}
has been jointly responsible with the cardholder for each other’s financial obligation and who intends to continue the
relationship above indefinitely. _ :

ELIGIBILITY
This travel insurance plan is provided to MasterCard BusinessCard, Corporate or Purchasing Cardholders, provided
by a Financial Institution participating in the Financial Customer Insurance Trust Common Carrier Accident
Insurance Plan, automatically when the entire cost of the passenger fare(s) are charged to your MasterCard
BusinessCard, Corporate or Purchasing account while the insurance is effective. It is not necessary for you to notify

the agent or the Insurance Company when tickets are purchased.

THE COST

‘This travel insurance plan is provided at no additional cost to eligible MasterCard BusinessCard, Corporate or
Purchasing Cardholders provided by a Financial Institution participating in the Financial Customer Insurance Trust
Common Carrier Accident Insurance Plan, The Financial Institution participating in the Financial Customer
Insurance Trust Common Carrier Accident Insurance Plan pays the accountholders premium,

BENEFICIARY
The Loss of Life benefit will be paid to the beneficiary designated by the insured. 1f no such designation has been
made, that benefit will be paid vo the fiest surviving beneficiary in the following order: a) the Insured's spouse, b} the
Insured’s children, ¢} the Insured’s parents, d} the Insured’s brothers and sisters, e} the Insured’s estate. AH ather
indemnities will be paid to the Insured. : ’ ‘
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THE BENEFITS

The full Benefit Amount is payable for accidental loss of fife, two or more members, sight of both eyes, speech and |

hearing or any combination thereof. One half of the Benefit Amount is payable for accidental loss of; one member,
sight of one eye, speech or hearing. *Member® means hand or foot, One quarter of the Benefit Amount is payable
for the accidental loss of the thumb and index finger of the'same hand, "Loss® means, with respect to a hand, com-
plete severance throughout or above the knuckle joints of at least 4 fingers on the same hand; with respect 1o a foot,
complete severance through or above the ankle joint, The Cotnpany wil] consider it a loss of hand or foot even if
they are Jater reattached. “Benefit Amounc® mezns the Loss amount applicable ac the time the entire cost of the pas-
senger faze(s) is charged to your MasterCard BusinessCard, Corporate or Purchasing Card account, The loss must
occur within one year of the accident, The Company will pay the single largest applicable Benefit Amount, In no
event will duplicate request forms or multiple charge cards abligate the Insurance Company in excess of the stated
Benefit Amounts for any one loss sustained by any one individual insured as the result of any one accident. The
Baggage Delay Benefit is 1) limited to $100 per day per cardholder up to a maximum of three {3) days; and 2} excess

of all other valid and collectible insurance,
The liit of coverage for an Insured Person whose coverage has become effective shall be:

MasterCard BusinessCard, Corporate or Purchasing $ 200,000, Travel Accident Insurance Benefit
§ 300. Baggage Benefit

In the event of multiple accidental deaths per credit card account arising from any one accident, the Company’s liabil-
-ity for all such losses will be Hmited to a maximum limit of insurance equal to theee fimes the applicable Benefic
Amount for loss of life. Benefits will be proportionately divided among the Insured Persons up to the maximum limit
of insurance,

"EXCLUSIONS

This insurance does not cover loss resalting from: 1) an Insured’s emotional trauma, mental or physical iliness, dis-
case, pregnancy, childbicth or miscarriage, bacterial or viral infection {except bacterial infection cansed by an accident
or from accidental consumption of 2 substance contaminated by bacteria), or bodily malfunctions; 2) suicide,
attempted suicide or intentionally self inflicted injuries; 3} declared or undeclared wag, but war does not include acts

of terrorism. This jnsurance also does not apply to an accident occurring while an Insured is in, entering, or exiting -

any airczaft while acting or teaining as a pilor or crew member, bue this exclusion dacs ot apply 1o passengers who
temporatily perform pilot or crew functions in a life theeatening emesgency, Essential items nat covered by the
Baggage Delay Benefit include, but are not limited to: 1) contact lenses, eycglasses or hearing aids; 2} asrificial weeth,
dental bridges or prosthetic devices; 3) tickees, dacuments, money, securitics, checks, travelers checks and valuable
papers; or 4} business samples,

_ EFFECTIVE DATE ) _

This insurance is effective November 1, 2002 and will cease on-the date the master Policy Number 6477-44-67 is tec-
minated or on the date your MasterCard BusinessCard, Corporate or Purchasing Card account ceases to be in good
standing, whichever occurs firsi, :

As a handy reference guide, please read this and keep it in a safe place with your other insurance documents, This
description of coverage is not a contract of insurance but is simply an informative statement of the principal provi-
sions of the insurance while in effect. Complete provisions pertaining to this plan of Insurance are contained in the
master policy on file with. the Policyholder: Financial Customer Insurance Trust, If this plan does not conform to
your state statutes, it will be amended to comply with such laws. 1f a statement in this description of coverage and
any provision in the policy differ, the policy will govern. . Lo

Answers to specific questions can be obtained by writing the Plan Agent, To make a claim please contact the Plan
Agent,

CHUBH
Plan Agent ' .
DES&A Insurance Agency, Inc. Plan Underwritten By
80 West Upper Ferry Road . Federal Insul:ance Company
 Suite 5, PO Box 77358 . . a member insurer of the
Ewing, NJ 08628 i Chitbb Group of Insurance Companies

. 15 Mountain View Road, .O, Box 1615
DTO-44-0371-MC : Warren, NJ 07061-1615
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Guide [0

MasrerCard Commercial Guide to Benaefits

This MasterCard Commercial Guide 1o Benefits describes the valuable programs
available to you as a cardholder of:

MasterCard BusinessCard” Card MasterCard Carparate Multi Card™ Card
MasterCard txecutive BusinessCard- Card MasterCard Public Sector Travel Card®
MasterCard™ Professional Card MasterCard Public Sector Purchasing Card®
World MasterCard* for Business Card MasterCard Public Sector fleet Card

Debit MasterCard BusinessCard* Card MasterCard Public Sector Multi Card® Card
MasterCard ™ Srnall Business Multi Card MasterCard Government Travel Card®
MasterCard Corparate Carg” MasterCard Government Purchasing Card”
MasterCard Corporate Executive Card® MasterCard Government Fleet Card”
MasterCard Corporate Purchasing Card MasterCard Government integrated Card”

MasterCard Corporate Fleet Card®

Important information. Please read and save,

1o file a claim or for more information on any of these services,
call the MasterCard Assistance Center at 1-800-MC-ASSIST,
or en Espanol: 1-800-633-4466.

“Card” refers to MasterCard” card, and "Cardholder”
refers to a MasterCard” cardholder.

MasterCard Guide to Benefits
Benefits that are always with you
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The chart below identifies the specific benefits of each program at a glance. We suggest you take
a few minutes to familiarize yourself with the benefits of each program. You may alse want fo
make a photocopy to take with you when traveling, This Guide applies to iravel and retail
purchases made on or after February 1, 2008, and supersedes any previous Guide or program

vt e £

¢ & = £ & %

51212 |4 188 |5

55 | 2 | 2 |58 )58 | 5y
BusinessCard v v v v v v
Executive BusinessCard v v v v v v
Professional Card v v v v v v
World for Business v v v v v v
Debit BusinessCard v v v v v v
Small Business Multi Card SRS sE v F S v
Corporate Card v v v v v v
Corporate Executive Card v v v v v v
Corporate Purchasing Card v v v v
Corparate Fleet Card v F v v v
Corporate Mulii Card v v v R voE v E v
Public Sector Travel Card v v v v v v
Public Sector Purchasing Card v v v v
Public Sector Fieet Card v v A
Public Sector Malti Card v E SEL s v x v v
Government Travel Card v v v v v v
Govesnment Purchasing Card v oY v
Government Hest Card v v v v
Gavernment Integrated Card VEL /S s v E S v
* Driver-assigned cards only

_— S
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MASTERRENTAL

MasterCard cardholders can benefit from the security and safety offered through MasterRental
Insurance. If you rent a vehicle for 31 consecutive days or less with your MasterCaed card, you
may be eligible for benefits under this coverage. MasterRental is an insurance program.

Key term:
+ You or Yours means MasterCard cardhofder,

To get coverage:

« Initiate and pay for the entire rental agreement/contract (ax, gasoline, and airport fees are not
considered rental charges) with your MasterCard card. If a rental agency promotion/discount of
any kind is initialty applied toward payment of the rental vehicle, at least one (1) day of rental
must be billed to your MasterCard card.

« You must decline the Collision/Damage Waiver offered by the vehicle rental agency.

+ You must rent the vehicle in your own name and sign the vehicle rental agreement/contract.

» Your rental agreement/contract must be for a rental period of 31 consecutive days or less.
Renta! periods that exceed or are intended to exceed 31 consecutive days are not covered.

* You must rent a vehicle (ncluding minivans and sport uiility vehicles that are designed to
aceommodate nine passengers or fewer) that is intended for bound surfaces, such as concrele
and tarmac. Rented vehicles must have a manufacturer’s suggested retail price that does not
exceed USD $50,000.

The kind of coverage you receive:

« MasterRental will pay for covered damages on a primary basis for which you or any other
authorized driver is legally responsible to the rental agency.

+ Covered damages include:

~ Physical damage and theft of the vehicle, not to exceed the limits outlined below.

- Reasonable foss of use charges imposed by the vehicle rental agency for the period of time
the rental vehicle is out of service. Loss of use charges must be substantiated by a [ocation
and class specific fleet utilization log.

- Reasonable towing charges Lo the nearest factory-authorized collision repair facility.

- Secondary Personal Effects benefits covers damage or theft of such effects. You must first file
under other applicable insurance {for example, home or business), then we'll cover whatever
is not covered by your insurance.

— Theft or damage to personal effects while in transit in the rental vehicle or in any building en
foute during a trip using the renta vehicle.

» I you or an authorized driver's primary vehticle insurance or othier coverage has made payments
for a covered loss, MasterRentat will cover your deductible and any other eligible amounts not
covered by other insurance.

» This coverage is not all-inclusive, which means it does not cover such things as personal injury
or personal fiability. it does not cover you for any damages to other vehicles or property. It does
not cover you for any injury to any party.

Who is covered?

+ The MasterCard cardholders and those designated in the vehicle rental agreement/contract as
authorized drivers.

+ You, your associates, and your immediate family are covered by the Secondary Personal Effects
benefit, subject to the limits below.

Excluded rental vehicles:

« All trucks, pickups, full-size vans mounted on truck chassis, campers, off-road vehicles, and
other recreational vehicles.

« All sport utility trucks. These are vehicles that have been or can be converted to an open, flatbed
truck {incliting, but not limited to, Chevy Avalanche, GMC Envoy, and Cadiflac Escalade EXT).

+ Trailers, motorbikes, motorcyctes, and any other vehicle having fewer than four (4) wheels.

« Antique vehictes {vehicles that are more than twenty (20) years old or that have not been
manufactured for at least ten (10} years) o limousines.

« Any rental vehicle that has a manufacturer’s suggested retail price that exceeds USD $50.,000.
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Where you are covered:

In general, coverage applies worldwide, but there are exceptions:

* You may be unable to receive benefits in Australia, Irefand, Israel, faly, Jamaica, and New
Zealand. Please contact your vehicle rental agency before you travel.

« Coverage is not available where prehibited by law.

Coverage limitations: :

+ MasterRental will pay the lesser of the actual repair amount, current market value {less
salvage), or USD $50,00¢ per incident for which the MasterCard cardholder or any other
authorized driver is legally responsible to the rental agency.

+ Secondary Personal Effects benefit will pay up to USD $1,000 per covered person, per
oceurrence, not to exceed a total of USD $2,000 per any single rental period.

« MasterRental will not pay for or duplicate the Collision/Damage Waiver coverage offered by the
rentat agency.

What is NOT covered:

» Vehicle not rented by the MasterCard cardholder or authorized user on MasterCard account.

+ Any person not designated in the rental agreement/contract as an authorized driver,

« Any obligations you assume other than that which is covered under MasterRental coverage.

* Any violation of the written terms and conditions of the rental agreement/contract.

» Any loss that occurs while driving under the infiuence of drugs or alcohol; racing; reckfess driving.

« tosses involving the theft of the rental vehicle when the remter or authorized driver cannot
produce the keys to the rental vehicle at the time of reporting the incident to police andfor
rentaf agency, as a result of negligence.

* Mechanical failures caused by wear and tear, gradual deterioration, or mechanical breakdown.

» Subsequent damages resulting from a faifure to protect the rentat vehicle from further damage.

» Blowouts or tire/tim damage that is not caused by theft or vardalism or is not a result of a
vehicle callision causing tire or rim damage.

* Rental vehicles where Collision/Damage Waiver coverage was accepted/purchased by you or
given to you by the rental agency.

» Any damage that is of an intentional or non-accidental nature caused by the renter or
authorized driver(s) of the rental vehicle. [Except for residents of the State of New York, this
exclusion is modified by the following fimitation. This exclusion does not apply if 1.) an individual
or joint cardholder is liable for damages to the rental vehicle under the rental agreement/contract
or liabte for the charges from damages to the rental vehicle under the credit card agreement,

2.) the individual or joint cardholder Is a victim of domestic violence and did not cooperate in or
contribute to the damage, 3.) the damage arises out of a pattern of criminal domestic violence,
and 4.) the perpetrator of the damage is criminally prosecuted for the act or acts causing the
damage for which a claim is being made under this coverage. For New York State residents,
this modification does not apply and is not in effect.}

* Depreciation, diminishment of value, administrative, or other fees charged by the vehicle rental agency.

+ Vehicles with a rental agreement/contract that exceeds or is intended to exceed a rental period
0f 31 consecutive days from a rental agency.

+ Losses resulting from any kind of illegal activity.

+ Damage sustained on any surface other than a bound surface such as concrete or tarmac.

* Losses as a result of war or hostilities of any kind (including, but not limited to, invasion,
terrorism, rebellion, insurrection, riot, or civit commation); confiscation or damage by any
government, public authority, or custems official; risks of contraband; illegal activity or acts.

+ Any loss involving the rentat vehicle being used for hire, for commercial use, or as a public or
livery conveyance.

« Indirect or direct damages resulting from a covered claim.

« Theft of, or damage to, unlocked or unsecused vehicles.

» Value-added tax, or similar tax, unless reimbursement of such tax is required by law.

M
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How to file a claim under MasterRental coverage:
+ Call 1-800-MC-ASSIST to request a claim form. You must report the claim within 30 days of
the foss or the claim may not be honored.
You may choose to assign your benefits under this insurance program to the rental
agency from which you rented your vehicle. Please contact 1-800-MC-ASSIST for
further details,
Submit the following documentation within 180 days of the incident or the claim will not be
honored:
— Completed and signed claim form.
— MasterCard receipt showing the rental.
— MasterCard statement showing the rental.
- The rental agreemnent {front and back).
— Capy of valid driver's license {front and back).
— Report from police verifying that vehicle was stolen, vandalized, or involved in a collision,
- ltemized repair estimate from a factory autherized collision repair facility.
— Copy of vehicle rentaf agency promotion/discount, if applicable.
— Copy of the vehicle rental location class-specific fleet utilization log if loss of use charges
are being claimed, You must secure this log from the rentat agency.
— For Personal £ffects benefits:
™ Report from police listing items stolen.
B Copy of the declarations page of any applicable insurance or protection (ncluding, but
not limited to, homeowner's, renter’s, or auto insurance policy).
® Photograph clearly showing damage, if applicable.
- Any other documentation that may be reasenably requested 1o validate a claim.
Reminder: Please refer to the Final Legal Disclosure section. MR-CORP-DCB (1-05)

PURCHASE ASSURANCE

MasterCard cardholders can benefit from the security and safety offered through Purchase

Asstrrance Coverage. If something you bought with your MasterCard card is damaged or stolen

within 90 days of purchase, you may be eligible for benefits under this coverage. Purchase

Assurance Coverage is an insurance program.

Key terms:

= You or Yours means MasterCard cardholder.

» Stolen means items that are taken by force o under duress or the disappearance of the item
from a known place under circumstances that would indicate the probabiity of theft.

+ Damage means items that can no longer perform the function they were intended to do in
normat service due to broken parts or materiat or stuctiral failures,

To get coverage:

* You must purchase the new item entirely with your MasterCard card for yourself or to give as
agift.

» Original purchase does not have to be registered to receive this benefit.

The kind of coverage you receive:

+ Most items you purchase entirely with your MasterCard card are covered if damaged or
stolen for 90 days from the date of purchase as indicated on your MasterCard receipt.

» ltems you purchase with your MasterCard card and give as gifts also are covered.

« This coverage is secondary to any other applicable insurance or coverage available to you or
the gift recipient. Coverage is limited te only thase amounts not covered by ary other
insurance or coverage benefit,

Coverage limitations;

+ Coverage is limited to the actual cost of the item (excluding delivery and transportation cests).

» Coverage is limited to a maximum of USD $10,000 per claim and a total of USD $50,000
per cardholder account per twelve (12) month period,
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* Purchases that are made up of & pair or set will be limited to the cost of repair or
replacement of the specific item stolen or damaged. If the specific item cannet be replaced
individually or repaired, the value of the pair or set will be covered not to exceed the limits
above.

« Coverage for stolen or damaged jewelry or fine art will be limited to the actual purchase price
as listed on your credit card statement, regardless of sentimental or appreciated market valug,

What is NOT covered:

+ ltems left in public sight, out of arm’s reach, lacking care, custody, or controf by the
MasterCard cardholder or responsible party.

+ Lost ftems, and items that mysterfously disappear (the only proof of loss is unexplained or
there is no physical evidence to show what happened to the item) without any evidence of a
wrongful act,

+ Items that are stoten from any location or place (ncluding, but not fimited to, exercise
facilities, places of employment, schools, or places of worship} due to the fack of due
diligence by you or another party. "Due diligence” means the performance of alf vigilant
activity, attentiveness, and care that would be taken by a reasonable and prudent persen in
the same or similar circurnstances in order to guard and pretect the item,

+ ltems lost, stolen, damaged, or mis-delivered while under the care, custody, and control of
another party of common carrier {including, but net limited to, airines, the U.S. Postal
Service, UPS, FedEx, or other delivery services).

* Losses due to normal wear and tear, misuse, gradual deterioration, andfor abuse.

* Losses resulting from any dishonest, fraudulent, or criminal act committed or arrangad by you.

» Losses that cannot be verified or substantiated.

+ ltems covered by a manufacturer's recall or class action suit.

+ Items that you damage through alteration §ncluding, but not limited to, cutting, sawing, shaping).

+ Uised or antique items; collectibles of any kind (such as items designed for people to collect
or items that over time become coflectibles); recycled, previously owned, refurbished,
rebuilt, of remanufactured items,

+ Stolen items without documented report from the police.

+ ltems that are damaged during Transport via any mode.

+ ltems stolen from the interior or exterior of a watercraft/boat, aircraft, motorcycle,
autormobile er any ather motor vehicles.

» Matorized vehicles, including, but not limited to, automobiles, watercraft/boats, aircraft, and
motorcycles or their motors, equipment, o accessories, Motorized equipment not designed
for transportation and used solely for the upkeep and maintenance of a residence is eligibte
for coverage (including, but not limited to, snow thrower, lawn mowers, and hedge timmers),

« Land, any buildings (including, but not limited to, homes and dwellings), permanently
installed items, fixtures, or struclures.

« Traveler's checks, tickets of any kind (for example, for airlines, sporting events, concerts, of
lottery}, negotiable instruments, bullion, rare o precious metals, stamps, and coins and
curfency or its equivatent.

« Losses calised by insects, animals, or pets.

+ Plants, shrubs, animals, pets, consumables, and perishables.

* Items purchased for resate or rental use.

» Professional services (including, but not limited to, the performance or rendering of fabor or
maintenance; repair of installation of products, goods, or property; professional advice of
any kind, including, but not limited to, information/services or advice secured from any help
or support line; or technical support for software, hardware, or any other peripherals).

« Application programs, computer programs, operating software, and other software.

+ Losses resulting from war or hostitities of any kind (including, but not limited to, invasion,
terrorism, rebellion, insurrection, riot, or civil commotion); confiscation or damage by any
government, public authority, or customs official; risks of contraband; illegal activity or acts.

» Losses caused by power surge, and contamination by radioactive o other hazardous
substances, including mold.

» Losses caused by inherent product defects or pre-existing conditions.

» Birect or indirect loss resulting from any Acts of God including, but not limited te, flood,
hurricane, lighining, and earthquake).
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+ Losses caused by liquids, fluids, oils, chemicals, or bodily fiuids/excretions.

+ Indirect or direct damages resulting from a covered loss.

+ Game animals, pets, or specimens preserved for display {for example, fish, birds, reptiles, or mammals).
+ ltems stolen or damaged at a construction/work site.

+ Rented, leased, or borrowed items for which you will be held responsible.

How to file a claim under Purchase Assurance coverage:
« Call 1-800-MC-ASSIST 10 request a claim form. You must repori the ctaim within 30 days of
the loss or the claim may not be honored.
« Submit the following documentation within 90 days of the date you report the claim:
— Completed and signed claim form.
— Proof of loss.
— Photograph clearly showing damage, if applicable.
- MasterCard receipt showing purchase of covered item.
- MasterCard statement showing purchase of covered item.
- temized purchase receipt.
— Report from police listing items stoten.
- Copy of the declarations page of any applicable insurance or protection {including, but not
limited to, homeowner's, renter’s, of atlto insurance policies).
— Any other doctimentation that may be reasonably requested to validate a claim.
Reminder: Please refer to the Final Legal Disclosure section. PA-CORP-DCB (1-05)

EXTENDED WARRANTY

MasterCard cardhelders can benefit from the security and safety offered through Extended
Warranty coverage. Extended Warranty Coverage is an insurance program.

Key term:
+ You or Yours means MasterCard cardholder.

To get coverage:

« You must purchase the new ilem entirely with your MasterCard card for yourself ¢r to give as
a gift.

» The item must have an original manufacturer’s {or U.S. store brand) warranty of 60 months or less.

+ The original purchase does not have to be registered to receive this benefit.

The kind of coverage you receive:

« Extended Warranty doubles the original warranty time period and duplicates the coverage of
the original manufacturer's {or U.S. store brand) warranty up to a maximum of 12 months on
most ilems you purchase. For products with multiple warranty components, each warranty time
period will be duplicated up to a maximum of 12 months. Should you fail to properly register
the originat warranty as required by manufacturer, Extended Warranty will only double the actual
warranty time period that you received from the manufacturer. An exaraple of a product with
multiple warranty components includes an appliance with eriginal manufacturers’ (or U.S. store
brand's) warranties that differ for parts, labor, compressor, and so on.

« If you purchase a service contract or an optional extended warranty of 12 months or less
on your itern, Extended Warranty will cover up to an additional 12 months after both the
original manufacturer’s {or U.S. store brand's) warranty and the purchased service contract
or extended warranty coverage period end. If your service contract or extended warranty
exceeds 12 months, this coverage does not apply.

« [ you do not have an additional service contract or an optional extended warranty, this
Extended Warranty benefit commences the day after your originat manufacturer’s {or U.S.
store brand's) warranty expires.

Coverage limitations:

* The maximum Extended Warranty benefit for repair or replacement siall not exceed the actual
amount chiarged on your MasterCard card or BSD $10,000, whichever is less.

« If either the criginal manufacturer's {or U.S. store brand's) warranty or the service contract
covers mose Lhan 60 months, Extended Warranty benefits will not apply.
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+ The administrator will decide if a covered failure will be repaired or replaced or whether you
will be reimbursed up to the amount paid for the item. ltems will be replaced with those of
like kind and quality. However, we cannot guarantee to match exact color, material, brand,
size, or model.

What is NOT covered:

» Used or antique items; collectibles of any kind (such as items designed for people to
collect or items that over time become collectibles) that do not come with a manufacturer
warranty (repair or replacement amount will not inctude market value at time of claim);
recycled, previously owned, refurbished, rebuilt, or remanufactured items; product
guarantees {such as, glass breakage); or “satisfaction guaranteed” items.

» Floor models that do not come with an original manufacturer warranty,

» Motarized vehicles, including, but not limited to, automobiles, watercrafi/boats, alrcraft, and
motercycles or their motors, equipment, or accessories. Parts, if purchased separately, may
be covered.

+ Land; any buildings (including, but not limited to, homes and dwellings); permanently
installed items, fixtures, or structures.

» Plants, shrubs, animals, pets, consumables, and perishables.

* Professional Services (including, but not limited to, the performance or rendering of labor
o maintenance; repair or installation of products, goods, or property; professional advice
of any Kind, inciuding, but not limited to, information/services or advice secured from any
help or support ling; or technical support for software, hardware, or any other peripherals).

« Application programs, operating software, and other software,

* All types of media with stored data or music {including, but not limited to, computer
software, DVDs, video cassettes, COs, film, and audio cassettes),

* Any shipping charges, transportation and delivery charges, or promised time frames for
delivery, whether or not stated or covered by the manufacturer's warranty.

» Direct or indirect loss resulting from any Acts of God (including, but not fimited to, flood,
hurricane, lightning, and earthquake).

« Indirect or direct damages resulting from a covered loss.

* Mechanical failure arising from product recalls.

» Trip, service, or diagnostic charges in the ahsence of any covered repairs or verified failure.

* Loss resulting from war or hostitities of any kind {including, but nof Timited to, invasion,
tesrosism, rebeltion, Insureection, riot, or civil commetion); confiscation or damage by any
government, public autherity, or custems official; risks of contraband, or illegal activity or acts.

* Mechanical failures caused by norma! wear and tear or graduat deterieration where no
faiture has oceurred.

* ltems purchased for resale or rental use.

» Mechanical failures caused by lack of maintenance/service

* Losses caused by power surge; contamination by radioactive or other hazardous
substances, including mald.

How to file a claim for Extended Warranty coverage:
» Calt 1-800-MC-ASSIST to request a claim form. You must report the claim within 30 days
of the failure or the claim may not be honored.
« Submit the following documentation within 90 days from the date of failure or the claim
may not be honored:
- Completed and sigred claim form.
~ MasterCard receipt showing covered item.
— MasterCard statement showing covered item.
- Iternized purchase receipt.
~ Original manufacturer’s {or U.. store brand's) warranty.
— Service contract or optional extended warranty, if applicable,
— ltemized repair estimate from a factory-authorized service provider,
— Any other documentation that may be reasonably requested to validate a claim.
Reminder: Please refer to the Final Legal Disclosure section. EW-CORP-DCB (1-05)
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TERMS AND CONDITIONS FOR}

This document details the MasterAssist™ services available to you as a member of the plan
described as follows.

Eligibility: In order to be efigible for the services and benefits offered by MasterCard
International through AXA Assistance USA, You must be a beneficiary as defined befow.
Mermbership to the program is non-transferable.

Duration of Coverage: As long as You remain a MasterCard cardholder in good standing,
You will have access to the assistance services described herein.

Availability of Services: MasterAssist is available workdwide, with the exception of those countries
and territories which may be involved in an internationat or intesnal confict, or in those cotnries
and territories where the existing infrastructure is deemed inadequate by AXA Assistance USA to
Quarantee service. The Beneficiary may contact MasterAssist prior to embarking on a covered trip
to confirm whether or not services are available at his/her destination(s),

Access: The services and benefits offered in the MasterCard program will be arranged by
AXA Assistance USA.

For 24-hour emergency assistance call the MasterCard Assistance Center at:

Toll free number in the United States: 1-800-307-7309

Outside the United States, call collect at 636-722-7111

|. GENERAL DEFINITIONS

Beneficiary: An eligible MasterCard® cardholder in good standing whose card has been
issued by an institution located in the United States and with his/her permanent address of
residerice within the United States; such cardholder’s spause; o, a dependent child under
the age of nineteen (19) or under the age of twenly-five (25} in the case of a dependent
full-time college student. In either case the family member resides permanently at the same
address as the cardholder and is traveling with the cardholder,

Family Member: Any Beneficiary's common law spouse, and his or her children.
MasterAssist™: Service provided by AXA Assistance USA, Inc. on behalf of MasterCard
International.

IIl. CONTENT OF THE ASSISTANCE SERVICES

The Beneficiary is entitled to obtain the following services (i} when 100 miles (160km) or
more away from such Beneficiary's primary residence; or (i} while traveling overseas outside
the home country of origin:

1. TRAVEL MEDICAL EMERGENCY ASSISTANCE

Referrals to medical services: if you have a medical emergency while traveling,
MasterAssist will refer you to qualified: physicians, hospitals, clinics, ambulances, private
duty nurses, dentists, dental clinics, services for the disabled, opticians, ophthalmologists,
pharmacies, suppliers of contact lenses and medical aid equipment.

For the convenience of the cardholder, MasterAssist will make arrangements for a general
practice physician to consult the Beneficiary's hotel or current location while traveling.
Although MasterAssist service will make every effort, this service may not be available in all
states and countries. If a physician can not be dispatched, other arrangements will be made
by MasterAssist and options will be offered to the Beneficiary. It is expressly understood and
agreed upon that alf costs are the sole responsibility of the cardhatder.

Hospital admission: If you require hospitalization, MasterAssist can organize the hospital
admission and, if requested, the guarantee of medicat expenses. It is expressly understood
and agreed upon that all costs are the sole responsibitity of the cardholder, and can be
charged to the cardholder's account, subject (o authorization by the Card Issuer.

Medical transportation/Medicat evacuation

If the MasterAssist medica! department determines that adequate medical facilities are not locally
available in the event of an accident or iliness, MasterAssist service will arrange for an emergency
gacuation to the nearest facility capable of providing adequate care. The MasterAssist service
team of physicians will be able to make travel recommendations including the mode of transport,
whether or not an escort is neexed (medica or non-medical), as well as ground ransport
requirements {for example, wheelchalr assistance, ambulance at each end). It is expressly
understood and agreed upon that alt costs are the sole responsibility of the cardhokder.
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Repatriation of remains

In the event of the Beneficiary's death, MasterAssist will
arrange for the repatriation of remains to the place of buirial
in hisfher country of residence. Transportation of remains will
be subject to international laws and regulations. It is
expressly understood and agreed upon that all costs are the
sofe responsibility of the cardholder.

Prescription transfer/shipping

MasterAssist helps the Beneficiary replace fost or misplaced

rriedication or other important items such as eyeglasses or

contact fenses, by first endeavoring to find a local reseurce for
replacement, or by locating and arcanging prompt shipment of
the ftem or its equivalent (subject to focal law).

2. TRAVEL SERVICES MEDICAE PROTECTION

I you have a medical emergency away from home,

MasterAssist Medical Protection can help you get the best care. MasterAssist Medical Protection

IS an insurance program.

What is covered:

+ A global referral network of tocal physicians, dentists, hospitals, and pharmacies.

+ Emergency treatment by a physician or dentist, for covered medical, surgical, and dentat
conditions arising from fliness or accidental injury incurred during your trip. Each covered
individual can receive up to USD $2,500 in coverage. (Because coverage is secondary, file
with your own insurance company first, then we'll nelp cover the difference)) There is a
deductible of USD $50 per person, per lrip.

« Coverage is limited to emergency medical services resulting from accidental injury or emergency
illness, which, if not treated immediately, could be expacted by a prudent layperson to place a
patient’s life, or the life of an Lnborn child, in jeopardy or seriousty impair the patient’s bodify
functions. Emergency illness benefits are limited to a maximuer of USD $500 per day.

« if you're hospitafized while traveling alone, we'll make arrangements to obtain care. If needed,
we'll pay for transportation to another megdical facility or your home. I you're traveling with
dependent children, we'll arrange, and pay, for their return home if your hospitalization is
expected to fast 8 days or mere.

» When you're traveling alone and hospitalized outside the Uniied States for more than 8 days,
we'll make and pay for trave! arrangements for a round-trip, economy-class ticket to bring a
relative o close friend to you. If you need to recuperate in a hotel after hospitalization, we'll
pay up to USD $75 a day, up to 5 days, to help cover hotel expenses.

« If you die while traveling, we'll arrange for your remains to be sent home, pay for repatriation,
and help make arangements for your travel companions(s} to get home. We would do the
same for you if your travel companion(s) should die.

« If ane of your immediate relatives dies at home while you're traveling abroad, we'lf pay for your
refurm to the United States.

» Coverage is Secondary to any exsting health and dental coverage (such as worker's compensation,
disability benefits faw, or similar faw) whether or not a claim is filed under such insurance.

Who is covered:

* You, your spouse, and unmarried dependent children under age 22, Wraveling with you.

Where you're covered:

» At Iocales 100 miles or more from your home”, except in Afghanistan, Iran, Irag, Kampuchea,
Laos, Libya, Myanmar, North Korea, Sri Lanka, Vietnam, and other countries we deem unsafe.

When you're covered:

» You're covered from the day you leave until midnight of the 60th day of your trip, or the day
you return to your city of residence, whichever is seoner. If your trip is extended due o a
covered illness or injury, caverage extends to 48 hours after your returm,

What is NOT covered:

+ Services, supplies, or charges not prescribed by, o performed by, or upon the direction of a
physician or dentist, not medically necessary, rendered by other than hospital providers, not
legally obligated to pay in the absence of any coverage,

——am e
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+ Experimentalfinvestigative services, or telephione consirtations.

+ Medical or dental expenses payable tunder any existing group health or accident insurance or
for any expenses incurred after your return to your city of residence.

« War or hostilities of any ind (for example, invasicn, rebeliion, insurrection, riot, or civi
commotion); confiscation er damage caused by any government, public authority or customs
official; risks of contraband; illegat activity or acts and mifltary duty.

« A travel, except as a passenger on a licensed aircraft operated by an airline or air chaster company.

+ Non-emergency services, supplies, or charges.

* Injury, ilness, or less due to normal pregnancy or childbirth, professional athletics or training,
participation in any athletic events that require payment of any entry fee, including training for
such event(s); mountain climbing, motor competition, intentionally self-inflicting harm.

Additional information:

» All medical transportation must be approved by both the atiending doctor and the Assistance
Center staff. All other travel benefits must be approved in advance by the Center. All trave) will
be scheduled, economy class, if original ticket(s) cannot be used. MasterAssist must be given
the return ticket(s), or must be reimbursed the value of unused ticket(s). Expenses without prior
approval of the Center will not be reimbursed. The maximurm amount paid for travel and
repatriation costs, beside shipment of remains, is USD $10,000 on any single cavered trip.

+ By making a request for assistance, or a ctaim for health or dentaf benefits, you assign to AXA
Assistance the rights to receive benefits and/or reimbursement payable under other heaith or
dental insurance for covered services performed or paid for by AXA Assistance.

How to file a claim:

1. Call 1-800-MC-ASSIST lo abtain a claim form. Report the claim within 60 days of the
completion of the care you receive, or we will not be able to honor your claim,

2. Complete and send the claim form with afl documentation to the MasterCard Assistance Center.

Reminder: Please refer to the Final Legal Disclosure section.

"If a cardholder’s mailing address is in the State of New York, mileage requirement is nof applicable.

3. LEGAL ASSISTANCE

The Beneficiary is entitled to obtain the following services:

Legal Referrals

MasterAssist provides referrals to fawyers or other legal service providers including the provider's

name, address, tetephone number, office hours, specialty and language resources. Whenever

there is sufficient information to do so, we shall refer you to two or more legal professionals so
that the Beneficiary may have the benefit of choosing. MasterAssist uses reasonable efforts to
enstre that its referrals are to legal service providers who meet the reasenable professional
standards of the country or city where the traveler is focated. MasterAssist will also follow up
with the Beneficiary in each case to ensure that the service rendered was satisfactory.

Legal Assistance—Up to USD $1,000

If you are jailed (cr threatened to be) following a road traffic accident, MasterAssist can appoint

and advance the fees of a lawyer. It is expressly understood and agreed upon that all costs are the

sole responsibility of the cardholder, and can be charged to the
cardhelder’s account, subject to authorization by the Card Issuer.

Advance payment for bait bond—Up to USD $5,000

if you are jailed (or threatened to be) follawing a road traffic

accident, MasterAssist shall advance the bail bond. It is expressiy

understocd and agreed upon that all costs are the sole
responsibifity of the cardholder, and can be charged to the
cardholder's account, subject to authorization by the Card fssuer

4, TRAVEL PERSONAL ASSISTANCE

MasterAssist will make available to Bensficiary:

+ Information for preparing a journey

+ Information on visas, passports

+ Information on inocutation requirements for foreign travel

+ Information on cusioms and duty regulations,

+ Information on foreign exchange rates and value-added taxes

+ Referrals to Embassies or Consulates
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* Referrals to Interpreters
« Dispatch of an Interpreter
in case of imprisonment, hospitalization or circumstances that demand the services of an
interpreter, MasterAssist shall make the necessary arrangertents o provide the Beneficiary with
an interpreter. It is expressly understood and agreed upon that all costs are the sole
responsibifity of the cardholder, and can be charged to the cardholder’s account, subject to
authorization by the Card lssuer.
5. TRAVEL-ORIENTED EMERGENCY ASSISTANCE
Cash advances Up to USD $5,000
In the event of lost or stolen cash, Travelers Checks, credit and charge cards or in the event that there
are no ATMs avaitable at the Beneficlary’s location, MasterAssist shall advance cash to the Beneficiary
{to be charged to cardholder's account and subject to authorization by the Card issuer),
Urgent message relay
Transmission of urgent messages from the Beneficiary to refatives, business associates, friends
restding in hisfher country of residence and vice versa.
Luggage assistance
MasterAssist shall provide assistance in locating lost luggage and shall provide to the
Beneficiary regular updates on the Iocation status.
Lost document, ticket replacement, and return trip assistance
in case of loss or theft of the MasterCard card, travel tickets, passport, visa or other identity
papers necessary to retum home, MasterAssist will provide assistance in replacing them by
contacting !ocal police, consutates, airfine company or other appropriate entities.
In the event of less or theft of the transportation ticket to return home, a replacement
transportation ticket can be amanged. It is expressly understood and agreed upon that alt costs
are the sole responsibility of the cardholder, and can be charged to the cardholder’s account,
subject to authorization by the Card Issuer.
lIl. COST OF THE ASSISTANCE SERVICES PROVIDED
MasterAssist offers valuable emergency assistance services, however it is not insurance coverage.
Please keep in mind that you wil be responsible for the fees incurred for professional or emergency
services requested of MasterAssist™ Travel Assistance Services (such as, medical o legal bills).
Most of the assistance services are offered to the cardholder at no cost; however, according 1o
circumstances and depending on the nature of the requested service, AXA Assistance may have
to advance payment on behalf of the cardholder subject to the cardholder’s approval. In this
case, the advanced payment and associated delivery fees shall be reimbursed to AXA
Assistance through the debit of the cardnolder’s MasterCard Card account, subject to prior
approval of the cardholder's issuing bank. In the event approval for the charge is not granted
by the issuing bank, the payment coverage/menetary advance will not be provided
6. MASTER ROADASSIST® SERVICE
» If your car breaks down on the road while you are traveling inthe 50 United States or the
District of Columbia, just call 1-800-MC-ASSIST and tell us where you are,
* We'll send someone to the rescue. This is not only reassuring, but it may also save you
money because fees for many services (jump-starts, towing, gas delivery, tire changes) are
pre-negotiated. Road service fees will be automatically billed to your MasterCard Card account.
* You are responsible for emergency road service charges incurred by towing facilities
responding to your dispatch, even if you are not with your car {or it’s gone) when the tow truck
arrives. MasterCard International is not responsible or liable for the service the towing facility
provides. Towing facilities are independent contractors, solely fiable for their services.
* Emergency road sefvice is not available in areas not regularly traveled, in “off-road” areas
not accessible by ordinary towing vehicles, or for over one-ton capacity trailers, campers,
or vehicles-in-tow,
* If you have a rental vehicle, be sure to call the car rental agency before you call
1-B0D-MC-ASSIST, as many rental agencies have special procedures regarding
emergency road service,

Reminder: Please refer to the Final Legal Disclosure section.

i,
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MASTERCARD VAT RECLAI

VAT Refunds on Business Travel Expenses
U.S. Companies are entitled o recover the Value Added Taxes (VAT) expenses that your company
employees incur on foreign business travel,
The VAY paid on hotel accommodations, employes meals, conferences, exhibitions, trade shows,
car hire, and similar business travef expenses are recoverable in most European countries.
The ules and scope of VAT recovery vary from country to country, but we will determine what is
efigible for rectaim and will ftandle all the claim processing and submissions 1o the VAT Refunding
Authorities.
To claim VAT refunds, it is essential that your company be able to provide the originat hard-copy
supplier invoices on which you paid VAT,
MasterCard customers can avail themselves of a discounted fee based on a percentage of the
recavered VAL,
For information on our VAT recovery Services and to commence your company’s VAT reclaim
[rocess, contact:

U.S, Toll free: 1.800.306.6068

Int’l. telephone:  +353.66.97.61772

E-maik: contact@fexcovatrefunds.com

Web: www.fexcovatrefunds.com

MASTERCARD GLOBAL

MasterCard Global Service® provides worldwide, 24-hour assistance with fost and stolen card
reporting, emergency card replacement, ard emergency cash advanice. Call MasterCard Global
Service immediately 1o report your card lost or stelen and to cancel the account. I you need to make
purchases or amange for a cash advance, with your issuer’s approval, you can receive a temporary
card the next day in the United States, and within two business days most everywhere else,

In the United States (including all 50 states, the District of Columbia, the 1.S. Virgin Istands,
and Puerto Rico) and Canada, call 1-800-MC-ASSIST (1-800-622-7747). When out-of-country
and in need of assistance, you can easily reach a specially trained MasterCard Global Service
Representative who can help you 24 hours a day, 365 days a year, in any language. You can
call toll free from over 75 countries worldwide. Some of the key toll free MasterCard Global
Service telephone numbers are:

AUSITAIA vttt ene st 1-800-120-113
AUSHTA et e eb e reans st aten b ne e 0800-21-8235
FTANCE oot ar s ettt eeeee e eeeeeens e 0-800-90-1387
GEIFIBMY .o e s s s 0800-819-1040
HUAGAIY ottt ens s nt bt st 06800-12517
ITERIANA. ittt s 1-800-55-7378
B s s 800-870-866
BNICO 1ot sttt e e e 001-800-307-7309
NEhBIANAS oo e et sea e 0800-022-5821
POIAIME .ottt s 0-0800-111-1211
POMUGAL ..o 800-8-11-272
SRR evvtrer et e 900-97-1231
United KInGUom ... cernes s 0800-95-4767

For additional informaticn, or for country-specific toll-free telephone numbers not listed above,
visit our Web site at www.mastercard.com or call the United States collect at 1-636-722-7111.

Account Information and Card Benefits

When in the United States, contact your card issuer directly for account information and
1-800-MC-ASSIST for card benefits. When traveling cutside the United States, cali
MasterCard Global Service to access your card issuer for account information or to access any
of your card benefits.
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ATM Locations

Call 1-800-4CIRRUS to find the location of a nearby ATM in the MasterCard ATM Network
accepting MasterCard®, Maestro®, and Cirrus® brands. Also, visit our Web site at
www.mastercard.com to use our ATM locater. You can get cash at over one milfion ATMs
worldwide, Be sure you know your PIN {Personal Identification Number) before you travel in
order to enable cash access.

ACCOUNT AND BILLING

Important: Contact your card-issuing financial institution directly for questions concerning
your account, such as account batance, credit line, billing inquiries (including transaction
exchange rates}, merchant disputes, of information about additional services no described in
this Guide. Your financial institution’s phone number shotild be avaitable on your monthly
billing statement or on the back of your card.

FINAL LEGAL

This Guide is not a policy or contract of insurance or other contract.

Benefits are purchased by MasterCard and provided free to you, but non-insurance services

may have associated costs, which will be your responsibility (for example, legal referrals are
- free, but the lawyer’s fee is your responsibility).

MasterRental, Purchase Assurance, Extended Warranty, and Travel Services Medical

Protection coverage are provided under a master policy of insusance issued by Virginia Surety

Company, Inc. This Guide is intended as a summary of benefits provided to you. Al

information about the insurance benefits lisied in this Guide is governed by the conditions,

limitations, and exclusions of the master policy.

As the insurer of the MasterCard coverage described herein, Virginia Surety Company, Inc.

("VSC") coliects personal information about you from the folfowing sources:

Information the insurer gathers from you, fram your request for insurance coverage, or other
forms you furnish to the insurer, such as your name, address, telephone number, and
information about your transactions with the insurer such as claims made and benefits paid.
The insurer may disclose all information it eoflects, as described above, to companies that
perform administrative or other services on our behalf solely in connection with the insurance
coverage you have received. The insurer does not disclose any personal information about
former insureds to anyone, except as required by law. The insurer restricts access to personal
information about you to those employees who need to know that information in order to
provide coverage to ycu. The insurer maintains physical, efecironic, and procedural
safeguards that comply with federal regufations to guard your personal information. Should
you have any questions about the insurance procedures or the information contained within
your fife, please contact the insurer by writing to:

Compliance Deparlment

Yirgina Surety Company, Inc.

175 W, Jackson Blvd.

Ehicage, 1L E0604
Effective date of benefits: Effective February 1, 2008, this Guide replaces alf prior disclosures,
program descriptions, advertising, and brochures by any party. MasterCard and the insurer
reserve the right to change the benefits and features of these programs at any time.

Cancellation: We can cancel these benefits at any time or choose not 1o renew the insurance
coverage for all cardholders. if we do cancel these benefits, you will be nofified at [east sixty
{60) days in advance. If the insurance company terminates, cancels, or chooses not 1o renew
the coverage to MasterCard, you will be notified as scon as is practicable. Insurance benefits
will still appty for any benefits you were eligible for pricr to the date of such terminations,
cancellation, or non-renewa, subject to the terms and conditions of coverage,

Benefits to you: These benefits apply only to MasterCard cardholders whose cards are
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issued by U.S. financial institutions. The United States s defined
as the fifty {50} United States, the District of Columbia, American
Samoa, Puerto Rico, Guam, and the 1).S. Virgin Islands. No
person or entity other han the MasterCard cardholder shall have
any legal or equitable right, remedy. or claim for benefits,
insurance proceeds and damages under or arising out of these
programs. These benefits do not apply if your card privileges
have been cancelfed. However, insurance benefits will still apply
for any benefit you were eligible for prior to the date that your
account is suspended or cancelled, subject to the terms and
conditions of coverage.

Transfer of rights or benefits: No rights or benefiis provided |
under these insurance benefits may be assigned without the prior{’
written consent of the claim administrator for these benefits,

Misrepresentation and Fraud: Benefits shall be void if the
MasterCard carholder has concealed or misrepresented any material facts concerning this
coverage.

Due Diligence: All parties are expected to exercise due diligence lo avoid or diminish any theft,
loss, or damage to the property insured under these programs. "Due difigence” means the
performance of all vigilant activity, attentivenass, and care that would be taken by a reasonable
and prudent persan in the same or similar circumstances in order to guard and protect the item.

Subrogation: if payment is made under these benefits, the insurance company is entilled to
recover such amounts from other parties or persons, Any party or cardholder who receives
payment under these benefits must transfer to the insurance company his or her rights to
recovery against any other party or person and must do everything necessary to secure these
rights and must do nothing that would jeopardize them, or these rights witl be recovered from the
cardholder,

Salvage: If an item is not repairabie, the claim administeator may request that the cardholder or
gift recipient send the itern to the administrator for salvage at the cardholder's or gift recipient's
expense. Failure to remit the requested item for salvage to the ctaim administrator may resit in
denial of the claim.

In no event will these instirance benefits apply as contributing insurance. The nan-contribution
insurance clause will take precedence over the nen-contribution clause found in any other
insurance policies.

Benefits listed in this Guide are subject to the conditions, limitations, and exclusions described in
each benefit section. Receipt or possession of this Guide to Benefils does not guarantee
coverage or coverage availability. FLD-2 (3/05)

This Guide is intended as a summary of services, benefits, and coverages and, in case
of 2 conflict hetween the Guide and the master insurance policies, or a member’s, or the
MasterCard actual offerings, such master policies o actual offering shall control,
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To file a claim or request MasterAssist Services,
call 1-800-MC-ASSIST (1-800-622-7747),
or en Espanol: 1-800-633-4466.

Visit our Web site at www.mastercard.com.

©2007 MasterCard CPS-GIB-07 7124550 9/07
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. {UNITED BANK

s WEST VIRGINIA'S BANK

Card Application - Individual Bifling
.W»‘\S 5

Name {First/Middle/Last}

%r?e Address - Street

Vi

Home Address - 2nd Line

Wi

West Virginia Travel Card

Please Type or Prinl All informalion

B[lllng Address - Street (¢ different fram hame addrass)

[Billing Address - 2nd Line ™~

City - State - Zip

Billing Address - 3rd Line |

felephon & Numbers tinduda area cada)
Business { }

\ : L Mome ()
Social Security Number

Dale of Birth (MM-DD-YY)

City - Stale - Zip

| Mother's Maiden Name

Applicant’s Posilion/Title

E£-Mait Address

Gross Annual Income

Applicant requests thal he/she be issued a United Bank Travel Card and authorizes the State of West Virginia and United Bank, Inc. to exchange information
congerning the Applicant, including whether or not a United Bank card was issued. Applicant aulhorizes Uniled Bank to obtain credit information concerning the
Applicant. In consideration of the issuance o and use of the United Bank card by the Applicant, the Applicant agrees to assume liability in accordance with the
applicable Uniled Bank Travel Card for all charges incurred by use of the United Bank card issued to the Applicant, | understand ihat this Travel Card is to be
used for official use only for the State of West Vieginia business.

Date

Applicant Signature

iManager/Supervisor Signature Date

Na'm’é of Organizalion Requesﬁng Issuance of Card (this information wift appear on the card and is -mited to 21 characlers)

i

[

Agfﬁfrﬁss of Crganization - Strest

City - Slate - Zip

\Applican!‘s Estimated Monthiy Travel Expenses

Management Information (Compleled by Trave! Coordinalor / Manages)

Field 1 Field 2

Ll Ll L L

Travel Coordinator / Manager Name (ptease print}

Authorization Signature

X

UB-0001G (01/03}

Credil Line Requested §

Cyes Tino

Monthly
AMT of 35

Cash Advance | ATM Access

Restrictionstfaay) Daily . ...
) AMT or %

For Bank Use Oaly
Application ID

Adgount#
Mémber FDIC

Travel Relaled Business Purchases Only  Uves Tine
{Hotet f Motel 7 Restaurant / Vehicle Renta [ Gas f Aidinas / el }
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!
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{Authorization Strategy



{UNITED BANK

State of West Virginia WEST VIRGINIA’S BANK

Team Travel Account Application

Team Name:

{This info will appear on the card and is limited to 21 characters)

Applicant Name: Phone:

Mothers Maiden Name;

Assigned Contact Person: Phone:

Billing Address:

The individual’s name appearing on this application is the enly person authorized to make
charges to this account,

1. Complete all of the information on this form and sign the application,

2. Manager/Supervisor must sign this application.

Applicants Signature: Date:
Manager/Supervisors Signature: Date:
Travel Coordinators Signature: Date:

Send applications to: 2019 Washington St. East Charleston WV 25305, or fax to 304-558-6026

‘Travel Manager Signature: Date:

Credit Limit Requested:

Agency/Department 1D:




State of West Virginia

UNITED BANK

Departmental Corporate Travel (Ghost) Account Application

Depariment Name:

WEST VIRGINIA'S BANK

Assigned Contact Person:

Phone:

Billing Address:

Your department will be issued one master account, but you may have an unlimited number of

sub-accounts to make your statements casier to audit and voucher for payment, Use the table

below to set up your sub-accounts. Use additional sheets if necessary.

MASTER ACCOUNT NAME:
Agency/Department ID:
Sub-Account Name New, Change, Authorized Name(s) Authorized | TMS USE
Deletion Phone ONLY

Managers/Supervisor Signature:

Travel Coordinators Signature:

Date:

Credit Limit Requested:

Fax approved application to: 1-304-295-3451

Date:




Rev. 07/12 | State of West Virdginia
VENDOR PREFERENCE CERTIFICATE

Cerlification and application* Is hereby made for Preference In accordance with Waest Virginia Code, §5A-3-37. (Doas not apply to
construction contracts). West Virginia Code, §6A-3-37, provides an opporiunily for qualifying vendors to request (al the ime of hid)
preference for their residency slatus. Such preference Is an evaluation method only and will be applied only to the cost hid In
accordance wilh the Wes! Virginia Code. This cerlificate for application is to bo usad lo request such preference. The Purchasing
Divislen will make the determination of the Resident Vendor Proferance, i applicable,

1. Application Is made for 2.5% resident vendor preference for the reason chocked:

—__ Bidderisanindividual resident vendor and has reslded continuously In West Virginta for four (4} years limmediately preced-
Ing the date of this cerlification; or, )

. Bidderis a parinership, association or corporation resident vendor and has maintained its headquarlers or principal place of
business continuously in West Virginla for four (4) years immediately preceding Ihe date of this certification; or 80% of lhe
ownership inlerest of Bidder Is held by another indlvidual, partnership, association or corporalion restdent vendor who has
maintained ils headquarters or princlpal place of business continuously in West Virginla for four {4) years immediatety
praceding the date of this certification; or,

___. Bidderlsanonresident vendor which has an afiiliale or subsldiary which employs a minimum of one hundred state residents
and which has maintalned its headquarters or principal place of business within West Virginia coninuously for the four (4)
years immediately preceding the dale of this ceriification; or,

Application Is made for 2,5% resident vendor preference for the reason checked;

. Bidderls aresldent vendor who certifies that, during the life of the coniracl, on average at least 76% of ihe employess
working o lhe project being bid are residents of West Virginla who have resided in the state continuously for the iwo years
immedialely preceding submission of this bid; or,

Application ts made for 2.5% resldent vendor prefarenco for the reason checked:

— . Bldderis a nonresident vendor employing a minimum of one hundred state rasldents or is a nonresident vendor wilh an
affiliate or subsidlary which malntains its headquarters or princlpal place of business within West Virglnia employing a
minimum of one hundred state resldents who certifios that, during the life of the contract, on average at least 75% of the
employees or Bidder's affillate’s or subsldiary's employses are rasldants of Wesl Virginla who have resided In the stale
continuously for the two years immadiately prececing submission of this bid; ar,

Ead

(2

4, Application Is made for 5% resident vendor preforence for the reason checked:
X Bldder mesls either the requiremant of bolh subdivisions (1) and (2) or subdivislon (1) and (3} as stated above: or,
5, Application Is mado for 3.5% rosident vendor prefarence who is a vetaran for the reason checked:

Bidder is an individual residenl vendor who is a veteran of the United Slates armed forces, the reserves or the National Guard

and has resklad in West Virginia continuously for the fowr years immediately preceding the date on which the bid Is
submifled; or,

6, Application Is made for 3.5% resident vendor preference whao Is a voteran for the reason checked:

— . Bidderisa restdent vendor who is a veleran of the Uniled States armead forces, the reserves or the Nallonal Guard, It, for
purposes of producing or distributing the commodilles or completing the project whichis the subject of the vendor's bid and
continuously over the entire ferm of the project, on average at least sevenly-five parcent of the vendor's employees are
resldents of West Virginia who have resided In the state continuously for the two Immediately preceding years.

7 Application Is made for preference as a non-resident small, women- and minatity-owned buslness, In accors
dance with Wast Virginia Code §5A-3-59 and West Virginfa Code of State Rules,

Bldder has been or expects {o be approved priorto contract award by the Purchasing Divislon as a certified small, women-
and minorily-owned business.

Bidder understands if the Secrelary of Revenue datermines that a Bldder racelving preference has falled to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: {a}reject the bid; or (b) assess a penalty
against such Bidder In an amount not to excesd 5% of the bid amount and thal such penally will be pald to the conlracting agency
or deducted from any unpatd batance on the contracl or purchase order,

By submission of (his cerliflcate, Bldder agrees lo disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenus to disclose to the Direclor of Purchasing appropriate Information verlfying that Bidder has pald
Ihe required business taxes, provided that such information doss not contaln the amounts of taxes pald nor any alher Information
deamed by the Tax Commissioner (o be confidentlat,

Under penalty of law for false swearlng (West Virginia Code, §61-5-3), Bidder hereby certifles that this certiticate Is true
and accurate In all respects; and that if a confract Is Issued to Bidder and if anything contained within this cerlificate
changes during the term of the contract, Bidder will notify the Purchasing Diviston In w. iting immediately,

Biddr: UNITED BANK, INC. Slgned: ey
Date: 2/27/13 ' Title: Vice President
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REQ No. | CARD1 3._.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contraci or renewal of any ¢onlract may be awarded by the state or any
of its political subdivistons to any vendor or prospective vendor when the vendor or prospective vendor or a related parly
lo the vendor or prospactive vendor Is a dabler and: {1) the debt owed is an amoun! greater then one thousand doilars In
the aggragale; or (2} the deblor Is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendar has contested any tax administered pursuant to
chapter eloven of the W. Va. Code, workers' compensation premium, permif fee or environmental fee or assessment and
the matter has not becomae final or where the vendor has entered inlo a paymeni plan or agreement and the vendot is not
in defaull of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessmant, premium, penally, fine, lax or other amount of moncy owed lo the siate or any of its
political  subdivisions because of a judgment, fine, psrmil violation, licehse assessment. defaulted workers
compensation premium, penally or other assessment presently definquenl or dus and required {o be paid to the state
or any of its political subdivislens, Including any interest or addilional penalties accruad {hereon.

“Employer default” means having an oulstanding balance or liabilily to the old fund or {o the uninsured employers’
fund or being in policy defaull, as defined in W. Va. Code § 23-2¢-2, failure to mainfain mandalory workers'
compensation coverage, of failure lo fully meel ils obligations as a workers' compansatian self-Insured emplayer. An
employer I3 notin employer defaull if it has enlered inlo a repayment agreerent with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement,

“Related party” means a parly, whelher an individual, corporation, parinership, associatlon, limited liablilty company
or any olher form or business assoclation or othor antity whatsosaver, related lo any vendor by blood, marriage,
ownership or confract thraugh which the pariy has a relationship of ownership or other interesl with the vendor so that
the parly will aclually or by effeci recelve or controt a portion of the benefif, profit or othor consideration from
performance ol a vendor confract with the parly receiving an amount [hat meets or excesd (ive parcent of the lolal
contract amountk. )

AFFIRMATION: By slgnlng this form, the vondor's authorized signar affirms and acknowledges under pena!ty of
law for false swearing (W, Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unlass the dabt or
employer daefaulf is permitted under the exception above,

WITNESS THE FOLLOWING SIGNATURE:

Vendor's Name: . UNIZFD BANK, ING.

Authorized Signalure: 7 Dale: 2/21 013
Stale of West Virginia

County of Wood , lo-wil:

- Taken, subscribed, and sworn lo before me this 27 day of February : L2013
My Commission expires Octobér 20 .. .0 . .,2013 /

AFFIX SEAL HERE NOTARY PUBLIC QZL!A(/\’
{

Purchasing Affidavit fRevh@)M) 1£2012)

IR RS (e TN TR

OFFICIAL SEAL
ROTARY PUBLIG
STATE OF WEST VIRGINIA
{AREN INGHRAM
United Bank

. 544 Market Street
T e Parkersburg, WV 26§01 1
i Ly Commission Cuplres Ocb 20, 2043
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ADDENDUNM ACKNOWLEDGEMENT FORM
SOLICITATION NO.{TCARD (3 |

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowiedge addenda may result in bid disqualification.

Acknowledgment: T hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:
{Check the box next to each addendum received)

[x] Addendum No. | [ 1 Addendum No. 6
[ X ] Addendum No. 2 [ ] Addendum No.?7
[ 1 Addendum No. 3 [ ] Addendum No. 8
1 Addendum No, 4 {1 Addendum No. 9
[ 1 Addendum No. 5 [ ] Addendum No. 10

.

I understand that failure (o confirm the receipt of addenda may be cause for rejection of this bid, |
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s represenlatives and any state personnel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding.

UNITED BANK, INC.
Comipan

< i

Authorized Signature

2/28/13
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,

Reviscd 6/15/2012



