State of West Virginia Solicitation
Department of Administration

Purchasina Divislon

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 (ONNIE OSWALD

304-558-2157

LOT499 1

*709021811 01 304-424-3591 [
FAHLGREN MORTINE +|WEST VIRGINIA LOTTERY
418 GRAND PARK DR STE 321

1900 PENNSYLVANIA AVE
- |CHARLESTON, WV
B L2l 25302 304-558-0500

PARKERSBURG WV 26105

Een i R

BID

REMINC _TIMR
etk

THE STATE OF ([WEST |VIRGINIA AND ITS AGENCY, THE WEST
VIRGINIA LOTTERY REQUEST A QUOTE TO PRQVIDE AN OPEN-END
¢ONTRACT FOR |[MARKBETING [SERVICES AND REIATED SERVICES
AS INDICATED |IN THE SPHECIFICATIONS PER |[THE ATTACHED o
INSTRUCTIONS |TO BIDDERY, TERMS & CONDITIONS AND -
4PECIFICATIONS PRQVIDED. =

MANDATORY PRE-BID{ MAY |29, 2013 AT 1:0(0 PM 8.
WEST VIRGINIA LOTTERY HEADQUARTERS ﬂ

HID OPENING: |[JUNE (18, 4013 AT 1:30 PM 6 3
WEST [VIRGINIA PURCHASING IJIVISION = o

SEE THE ATTACGHED INSTRUCTIONS TO BIDDERS FOR LOCATIONS,
TIMES, ETC.

ALL CORRESPONDENCHE SHANIL BE DIRECTED T(Q THE BUYER AS
INDICATED IN |THE YOLICITATION.

varles - see
oo i ! & pricing page $661,000

MARKETING SERVICES FOR |THE WEST VIRGINIA LOTTERY

V]

15-03

O INCLUDE, HUT NJT LIMITED TO ADVERTISING, PUBLIC
ELATIONS, WEBSITH DEVHLOPMENT AND MAINTENANCE,
ROMOTIONAL HVENT |MANAGEMENT, RETAILER [POINT-OF-SALE
TERIALS, RESEAR(H, NQVELTY ITEMS, ANI ANY OTHER
VERTISING SERVIJE OR |COMMODITY REQUESTED BY THE
OTTERY .

“[TELEPHONE DATE [//
By

mmw?iy};,/////ﬂ )’%;‘ 0, "/:'// (f - '}?LP/ /’(--( /-3, L,'/f/ J

TTLE FEIN o 7
/éi,Jn‘/{JJJV%f; O T P2 ADDRESS CHANGES TO BE NOTED ABOVE

" WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Solicitation

Department of Administration

Purchasing Division LOT439
2019 Washington Street East ADDHESS CORRESPONDENCE TO ATTENTION.OF:
Post Office Box 50130

Charleston, WV 25305-0130 CONNIE OSWALD

2N4-558-21K7

*709021811 01 304-424-3591
FAHLGREN MORTINE
418 GRAND PARK DR STE 321

WEST VIRGINIA LOTTERY

PARKERSBURG WV 26105 900 PENNSYLVANIA AVE

25302 ‘ 304-558-0500

05/14
BID OPENING DATE

REFERENCE ATTACHED) INSTRUCTIONS TO BIDI ERS AND TERMS &
CONDITIONS.

tkkkks  THIS [IS THE ENHD OF RFQ LOT499 ***#%* TOTAL: $661,000

>' : - TELEPHONE = DA -
e O i 17871577 1205/
e }4, s g e P oo ge 2 ADDRESS CHANGES TO BE NOTED ABOVE

* WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'



State of Wesl Virginla Solicitation [ RUMeer T LT PAGE

Department of Administration LOT499 1
Purchasing Division —
2019 Washington Street East 1. NDDRESS CORRESPONDENGE TO ATTENTION OF;

Post Office Box 50130

Charleston, WV 25305-0130 CJONNIE OSWALD
304-558-2187
1 RFQ COPY =
TYPE NAME/ADDRESS HERE WEST VIRGINIA LOTTERY

§
£ | FAHLGREN MORTINE I
s
0 | 418 GRAND PARK DRIVE , STE 321 | ——
i | PARKERSBURG, WV 26105 O | HARLESTON, WV
.| 25302 304-558-0500

OATE PRINTED

ﬁaﬁ%&ﬁﬁ%k 06/1.8/2013 BID-QPENTNGTIME . 300M

LINE QUANTITY ‘uop ‘f\:‘oT COTEM NUMBER -  AMOUNT
ADIENDUM NO. 1
1. TO PROVILE THE MANLIJATORY PRE-BID SIIGN IN SHEETS,
2. TO PROVILOE THE ADDENDUM ACKNOWLEDGMENT, THIS
DOCUMENT [SHOULD BE [SIGNED AND RETURNED WITH YOQUR
BID. FAIILURE T0 SIGN AND RETURN MAY| RESULT IN
DISQUALIFICATION O YOUR BID,
3. TO PROVILE A HEVISHD PRICING PAGE.
4. 'TO PROVIOE SPHCIFICQATION CLARIFICATIONS
END OF [ADDENDUM NO, 1
SIGHAT e ﬁéfEﬁA i } - R
5?/ L 7 ’”szffh-Qf ,f”=~qji) (S P7 /7)/f 7
mL)/ o A o 1'1, |FEI'N =0 770 8o 2 l Aunncss CHANGES TO BE NOTED ABOVE

" WHEN RESPONDING TO SOLIGITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Solicitation [ Rovees_ ~ 7 LT
Departiment of Administration LOT499 1
Purchasing Divislon :
2019 Washington Street East | ... NDDRESS CORRESPONDENCE TO ATTENTION OF:
Post Olfice Box 50130 i
Charleston, WV 26305-0130 CONNIE OSWALD
104-558-2157 _
= RFQ) COPY ]
TYPE NAME/ADDRESS HERE WEST VIRGINIA LOTTERY
v 8
5 FAHLGREN MORTINE *I'
P
8 418 GRAND PARK DRIVE, STE 321 11900 PENNSYLVANIA AVE
" | PARKERSBURG, WV 26105 O| CHARLESTON, WV
- | 25302 304-558-0500
DATE PRINTED
~ 06/06/2013
BIPOPENNGDATE: 018 /2073 —BID OPENTNG TIME _ 1:30PM___
LINE QUANTITY uop ‘r’\.’g Sl MEMNUMBER 0 sl uir P_i.‘aicsf_ - CEEAMOUNT

ADDENDUM HO, 2

TO PROVIDE ANSWERS [TO QUESTIONS RE(EIVED FOR THIS
SOLICITATION,
4+ TO PROVIDE AN [ADDITIONAL QUESTION KBERIOD WHICH WILL
IEND ON JUNE 1¢, 2013, SUBMIT QUESTIONS VIA

EMATIL 'TO |THE BUYER [AT: CONNIE.S.OSWALD@®WV.GOV

TO PROVIDE THE ADDIINDUM ACKNOWLEDGMENT. THIS
DOCUMENT |SHOUILD BE |SIGNED AND RETURNED WITH

YOUR BID| FAILLURE O SIGN AND RETURN MAY RESULT

IN DISQUALIFI(ATION OF YOUR BID.

END OF ADDENDUM NO, 2

DATE

SIGNTURE 7 )—2 7 = — & E— .:-TELEPHQN“ .:,ﬂ-r;' = 'J.v : :f'“” -
/ﬁmé/,f’w*’f‘%,,b’/ L/Y-TET /527 [ Z /7)1 S

TITLE / . \ — FEN, . D s D ey O i s %
Yoo st g =027 87 2 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Slate of Wast Virglnia
Department of Administration
Purchasing Division

2019 Washinglon Street Fast
Post Offico Box 50130
Charleston, WV 25305-0130

Solicitation

 NUMBER-cioi <. PAGE "7

LOT499 1

. ADBRESS CORRESPONDENGE 10 ATTENTION GF:

(CONNIE OSWALD

104-558-2157
—/  RFQ COPY =
TYPE NAME/ADDRESS HERE o |WEST VIRGINIA LOTTERY
v
£ | FAHLGREN MORTINE s
p
§ 418 GRAND PARK DRIVE , STE 321 T1900 PENNSYLVANIA AVE
PARKERSBURG, WV 26105 ® [CHARLESTON, Wv
L | 2] 25302 304-558-0500
B DATE PRINTED
| 06/11/2013
BID OPENING DATE: 06/1.8/2013 BID PT‘NTM“PTMh OpM_ -
B LINE QUANTITY uop ‘i{jg ITEMNUHDFH ' UN[TPHIC{ T AMOUNT s
ADIDENDUN NO. 3
10 PROVIDE AN$WERS |TO QUESTIONS RE(EIVED FOR
THE 2ND (0&A PHRIOD
4.  TO PROVIDE THI ADDINDUM ACKNOWLEDGMENT. THIS
DOCUMENT |SHOUIID BE |SIGNED AND RETURNED WITH
YOUR BID| FAIIURE O SIGN AND RETURN MAY RESULT
IN DISQUALIFIGATION OF YOUR BID.
ENID) OF ADDENDUM NO. 3
SeNAUE ~freten ow: : w: [ ‘DATE
/e )///’77)/ , l )}”J /ff //J//J
”'y o // A “E? AT PP TL Po L ADDHCbS CHANGLSTO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Stato of Wost Virginia Solicitation [ .. NuMieR = 7 . PAGE

Department of Administration LOT499 1
Purchasing Divislon
2019 Washington Street East .. NODRESS CORRESPONDENGE TO ATTENTIONOF: — =

Post Office Box 50130 \ : -
Charleston, WV 26305-0130 E‘ONNIE OSWALD

304-558-2157
—  RIFFQ COPY

TYPE NAME/ADDRESS HERE [??WEST VIRGINIA LOTTERY

Y| FAHLGREN MORTINE $
g 418 GRAND PARK DRIVE , STE 321 1900 PENNSYLVANIA AVE
#| PARKERSBURG, WV 26105 O |CHARLESTON, WV
o 25302 304-558-0500
. D.h.T_EPRlNTED
06/13/2013
310 OPENING DATE: 6/18/2013 BID OPENING TIME 1:30PM

LINE QUANTITY L ugp. | [CAT. | ITEMNGMBER

AT i umr pmca i

ADIENDUM NO. 4

J.  TO PROVIODE A ([ORRE(TED ELECTRONIC HRICING PACE.
THIS PAGH WAS [NOT (ALCULATING THE {RAND TOTAL
CORRECTLY. VENDORS |SHOULD USE ADDN{l4 REVISED
PRICING HAGE LOATED [6/13/2013,
TO PROVIIOE THHE ADDENDUM ACKNOWLEDGMENT. THIS
DOCUMENT [SHOUI)D BE [SIGNED AND RETURNED WITH YOUR
BID. FAILJURE 10 SI%N AND RETURN MAY RESULT IN
DTSQUALTHICATION OF YOUR BID.

Y

END OF |ADDENDUM NO. 4

001 JiB 15-03 varies - see
1 pricing page $661,000

e}

PARKETING SERVICES FOR [THE WEST VIRGINIA LOTTERY

SIGRATYRE // ' - R [T p———— = ‘, , e IDATE “ ,v:

./, ///««fﬂ - L 557 7 T/
Tire FEIN = - -
}}M/ fw,_{ o T ol S T [ ADDRLSSCHJ‘\NGESTOBE NOTED ABOVE

WHEN RESPONDING TO SOLICI'I ATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Stato of West Virginia
Departiment of Administratlon
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

—  RFQ COPY

TYPE NAME/ADDRESS HERE
¥ FAHLGREN MORTINE
N| 418 GRAND PARK DRIVE , STE 321
| PARKERSBURG, WV 26105

DATE PRINTED

06/13/2013
E_SID OPEN[NQ DATE:

06/18/2013

Solicitation

2019 Washington Streot East

LOT499

do o NUMBER =i

T PAGE

2

...~ ADDRESS CORRESPONDENGE TO ATTENTION OF:

1ONNIE OSWALD
304-558-2157

O T

CHARLESTON, WV
25302

{WEST VIRGINIA LOTTERY

| 900 PENNSYLVANIA AVE

1

304-558-0500

CAT

QUANTITY uop NO.

LINE

CITEM NUHBER :

BID OPENING TIME
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ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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ADDENDUM ACKNOWLEDGEMENT FORM
SOQLICITATION NQ.;| LOT499

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

(Check the box next to each addendum received)

[ ~/] Addendum No. 1 [ ] Addendum No. 6
[ "’/] Addendum No. 2 [ ] Addendum No. 7
[ \/] Addendum No. 3 [ 1 Addendum No. 8
[ J ] Addendum No. 4 [ 1] Addendum No.9

[ ] Addendum No. 5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding,

|
Company
S S L—"
’ /i’ - /!’/' /jfb:(f? _‘%/%-( = b e
i
Kulhorized Signature
4 f—y
éi){/ / ,:) // ./')
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 03/04/2013



REQUEST FOR QUOTATION
[RFQ Number LOT499] [MARKETING & ADVERTISING SERVICES]

12. MISCELLANEQUS:

12.1. Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contract manager must be
available during normal husiness hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: Pam Lowe, Account Supervisor
Telephone Number: 614-383-1532

Fax Number: 614-383-1501

Email Address: pam.lowe@fahlgren.com

PRINT NAME Neil Mortine

—— ~ A ) "
SIGNATURE /’j//}, ) ) //’// e )
|

COMPANY NAME Fahlgren Mortine

COMPANY ADDRESS 157 Summers Street
Charleston, WV 25301

FHENE 614-383-1507

FAX 614-383-1501

EMAIL ADDRESS
—

neil.mortine@fahlgren.com

33



ADDENDUM TO THE GENERAL TERMS AND CONDITIONS

The parties agree that the following modifications shall be made to the General Terms and
Conditions contained in request for quotation No. LOT499 issued by the Purchasing Division on
behalf of the West Virginia Lottery to solicit bids for Advertising Services.

Term 12 entitled “LIQUIDATED DAMAGES?” shall be removed in its entirety and replaced
with the following:

12. LIQUIDATED DAMAGES: According to West Virginia State Code §SA-3-4(a)(8),
Vendor agrees that liquidated damages shall be imposed at any time during the course of the
confract resulting from this Request for Quotation, or at any time during the course of
possible renewal years, as described below. This clause shall in no way be considered
exclusive and shall not limit the State or Lottery’s right to pursue any other additional
remedy to which the State or Lottery may have legal cause for action including further
damages against the Vendor.

Liquidated damages for Vendor default may include, but are not limited to:

Failure to respond to a request for on-site staff within the specified sixty (60)
minute timeframe requirement: $350 per incident per requested person.

Failure to provide and maintain account staffing at the experience and educational
levels of, or similar levels to, those originally proposed: $350 per day, per
‘person,

Failure to comply with the Covenant Related to Purchasing Lottery Tickets
(Section 3.3.8 of RFQ LOT 499): Amount equal to the cash value of the prize
won.

Failure to meet documented deadlines due to carelessness or poor planning on the
part of the Vendor: $500 per day, per occurrence.

Failure to make payments on the Lottery’s behalf within the specified invoice
payment due date or fourteen (14) business days, whichever time period is
shorter, upon receiving the West Virginia Lottery’s approval of the invoiced
statement: $50 per incident.

Breach of any of the foregoing, or any action of the Vendor or any associate, agent or
subcontractor of the Vendor involved in the contract, which reflects negatively upon
the integrity, credibility, honesty, or security of the State Lottery Commission will
result in decisive remedial action, and may include cancellation of the contract by the
State of West Virginia.

35



The West Virginia Lottery Director shall have discretion to determine whether liquidated
damages, as described in this section of the RFQ, will be assessed. The West Virginia
Lottery Director’s determination shall not be arbitrary or capricious. In the event of  a
dispute regarding the imposition or the amount of liquidated damages, the Vendor shall
designate one (1), and only one (1), on-site individual to discuss the dispute with the
West Virginia Lottery Director or West Virginia Lottery Commission. In all possible
areas of liquidated damages assessment, there shall be no prorated damages unless
otherwise expressed for partial periods. Excessive liquidated damages, and events
leading to such, may be grounds for termination of the contract.

This clause shall in no way be considered exclusive and shall not limit the State or
Lottery’s right to pursue any other available remedy.

Vendor West Virginia Lottery

By:.—//()' /%fﬁ';“@ By:
Tts: ’%/,_//f f’.z/f/_.-c{ﬂ"%V Its:

Date: £~ / [ 7 / [ ) Date:

West Virginia Purchasing Division West Virginia Attorney General (as to form)
By: By:

Its: Its:

Date: Date:

36



(A)

(©)
(D)
(E)
(F)
(G)
(H)
m
Q)]
(K)

L)
(M)
(N)

(P)
Q)
(®)
)

(T)
(L)
V)
(W)

NOTE:

37

BID BOND PREPARATION INSTRUCTIONS

WV State Agency

(Stated on Page 1 “Spending Unit™)
Request for Quotation Number (upper
right corner of page #1)

Your Company Name

City, Location of your Company
State, Location of your Company
Surety Corporate Name

City, Location of Surety

State, Location of Surety

State of Surety Incorporation

City of Surety Incorporation
Minimum amount of acceptable bid
bond is 5% of total bid. You may state
“5% of bid" or a specific amount on
this line in words.

Amount of bond in figures

Brief Description of scope of work
Day of the month

Month

Year

Name of Corporation

Raised Corporate Seal of Principal
Signature of President or Vice
President

Title of person signing

Raised Corporate Seal of Surety
Corporate Name of Surety

Signature of Attorney in Fact of the
Surety

Dated, Power of Attorney with Raised
Surety Seal must accompany this bid
bond.

AGENCY (A)
RFQ/RFPH (B)
Bid Bond
KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned,
(€) of (D) (E)
as Principal, and (F) of (G) )
(H) , @ corporation organized and existing under the laws

of the State of (D with its principal office in the City of

(N , as Surety, are held and firmly bound unto The State
of West Virginia, as Obligee, in the penal sum of (K)
(3 (L) ) for the payment of which, well and truly to be made,

we jointly and severally bind ourselves, our heirs, administrators, executors,
successors and assigns.

The Condition of the above obligation is such that whereas the Principal
has submitted to the Purchasing Section of the Department of Administration
a certain bid or proposal, attached hereto and made a part hereof to enter into a
cantract in writing for

(M)

NOW THEREFORE.

(a) Ifsaid bid shall be rejected, or

(b) Ifsaid bid shall be accepted and the Principal shall enter into a
contract in accordance with the bid or proposal attached hereto and shall furnish
any other bonds and insurance required by the bid or proposal, and shall in all
other respects perform the agreement created by the acceptance of said bid then
this obligation shall be null and void, otherwise this obligation shall remain in full
force and effect. It is expressly understood and agreed that the liability of the
Surety for any and all claims hereunder shall, in no event, exceed the penal
amount of this obligation as herein stated

The Surety for value received, hereby stipulates and agrees that the
obligations of said Surety and its bond shall be in no way impaired or affected by
any extension of time within which the Obligee may accept such bid: and said
Surety does hereby waive notice of any such extension.

IN WITNESS WHEREOQF, Principal and Surety have hercunto set their
hands and seals, and such of them as are corporations have caused their corporate
seals to be affixed hereto and these presents to be signed by their proper officers,

this (N) day of (0) , 20 (P)
Principal Corporate Seal (Q)
(Name of Principal)
(R) By (8)

(Must be President or
Vice President)

(1)
Title
()
Surety Corporate Seal (0%
{Name of Surety)
(W)

Attorney-in-Fact
IMPORTANT - Surety executing bonds must be licensed in West Virginia to

transact surety insurance. Raised Corporate Seals must be affixed and a Power of
Attorney must be attached.

REV. 8/2007
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The West Virginia Lottery
Agency
REQ.P.O# 107499

BID BOND

Fahlgren Mortine

KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned,

The Hanover Insurance Company

of Parkersburg ) West Virginia . as Prlndpal. and
Worcester.......... . ......MAB. 01653, . .. cus os e o b RS A e o Ry MR 5 3
; , @ corporation organized and existing under the laws of the State of

tew HampshIYe with its principal office in the Cily of _"orceSter , as Surely, are held and firmly bound unto the State

of West Virginia, as Obligee, in lhe penal sum of =% 5E B % ) for the payment of which,

well and truly to be made, we jointly and severally bind ourselves, our heirs, administrators, executors, successors and assigns

The Cendition of the above obligation is such that whereas the Principal has submitted to the Purchasing Section of the

Department of Administration a certain bid or proposal, attached hereto and made a part hereof, to enter into a contract in wriling for
Marketing and communications services for the West Virginia Lottery, RFQ Number Lot499

NOW THEREFORE,

(a) If said bid shall be rejected, or

{b) 1f seld bid shall be accepted and the Principal shall enter info a contract in accordanca with the bid or proposal attached
hereto and shall furnish any olher bonds and insurance required by the bid or proposal, and shall In afl other respects perform the
agreement created by the acceptance of said bid, then this obligation shall be null and void, olherwise ihis obligation shall remainin full
force and effact. Itis expressly understood and agreed thal the liability of the Suraty for any and all claims heraunder shall, in no evenl,
exceed the penal amount of this obligalion as hereln stated.

The Surety, for the value received, hereby stipulates and agrees that the obligations of sald Surety and its bond shall ba in no
way impaired or affecled by any extension of the time within which the Obligee may accept such bid, and said Surety does hereby
walve nolice of any such extension.

IN WITNESS WHEREOF, Principal and Surely have hereunto set their hands and seals, and such of them as are carporations

have caused lheir corporate seals fo be affixed hsreunto and thase presents to be signed by their praper officers, 1his

18th dayof June 20 13

Fahlgren Mortine

s (N/aﬁn/ff;sincipa!)
By, //.,4?,._1-;—— ///f/f!"‘\"‘k -/'3”":/{“@
‘ (Must be Presidant or
Vice President)

%“7—’-)’ A J/J/‘
' )

The Hanover Insurance Company

{Name of Surety)

L, Ut

Sally volbpe ¥ Attorney-in-Fact

Principal Corporate Seal

Surety Corporate Seal

IMPORTANT ~ Suraty executing bonds must be licensed in West Virginia to transact surety Insurance, Raised corporate seals
must be affixed, a power of attorney must be attached.



THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY
CITIZENS INSURANCE COMPANY OF AMERICA

POWERS OF ATTORNEY
CERTIFIED COPY

KNOW ALL MEN BY THESEPRESENTS: That THE HANOVER INSURANCE COMPANY and MASSACHUSETTS BAY INSURANCE COMPANY, both being
corporations organized and existing under the laws of the State of New Hampshire, and CITIZENS INSURANCE COMPANY OF AMERIC/y corporation
organized and existing under the laws of the State of Michigan,do hereby constitute and appoint

Dan E. Ries, Susan A. Yeazell, Sally Volpe, VirginiaA. Peters and/or Anthony Vergari

of Cincinnatti, OH and each is a true and lawful Attorney(s}in-fact to sign, execute, seal, acknowledge and deliver for, and on its behalf, and as its act
and deed any place within the United States, or, if the following line be filled in, only within the area therein designatedny and all bonds, recognizances,
undertakings, contracts of indemnity or other writings obligatory in the nature thereof, as follows:

Any such obligations inthe United States, not to exceed Ten Million and No/100 ($10,000,000) in any single instance

and said companies hereby ratify and corfirm all and whatsoever said Attorney(s}in-fact may lawfully do in the premises by virtue of these presents.
These appointments are made under and by authority of the following Resolution passed by the Board of Directors of said Compses which resolutions
are still in effect:

"RESOLVED, That the President or any Vice President, in conjunction with any Vice President, be and they are hereby authorized and empowered {o appeint
Attorneys-in-fact of the Company, in its name and as its acts, to execute and acknowledge for and on its behalf as Surety any and all bonds, recognizances,
conlracls of indemnity, waivers of citation and all other writings obligatory in the nature thereof, with power to attach thereto the seal of the Company. Any such
wrilings so execuled by such Attorneys-in-fact shall be as binding upon the Company as if they had been duly execuled and acknowledged by the regularly
elected officers of the Company in their own proper persons.” (Adopted October 7, 1981 - The Hanover Insurance Company; Adopted April 14, 1982 -
Massachusetts Bay Insurance Company; Adopted Seplember 7, 2001 - Cilizens Insurance Company of America)

IN WITNESS WHEREOCF, THE HANOVER INSURANCE COMPANY, MASSACHUSETTS BAY INSURANCE COMPANY and CITIZENS INSURANCE
COMPANY OF AMERICA have caused these presents to be sealed with their respective corporate seals, duly attested bywo Vice Presidents,

this 4th day of March 2013.

THE HANOVER INSURANCE COMPANY

MASSACHUSETTS BAY INSURANCE COMPANY

CITIZENS INSURANCE COMPANY OF AMERICA

A

Robert Thomas, Vice President

THE COMMONWEALTH OF MASSACHUSETTS ) = o = {‘ e
COUNTY OF WORCESTER ) s8. Jou)t‘ircn.\;lmm\ ane President

On this 4th day of March 2013 before me came the above named Vice Presidents of The Hanover Insurance Company, Massachuseits Bay Insurance
Company and Citizens Insurance Company of America, to me personally known to be the individuals and officers described herein, and acknowledged that the
seals affixed to the preceding instrument are the corporate seals of The Hanover Insurance Company, Massachusetts Bay Insurance Company and Cilizens
Insurance Company of America, respectively, and that the said corporate seals and their signatures as officers were duly affixed and subscribed to said
instrument by the authority and diection of said Corporations.

BARBARA A. GARLICK

: &—w«@::;:r?erh‘:;lsfmsens %;2?'% _ézi,{) 22 /’; 2 . )(%?2 ﬁ gé,? ﬁ:

Wy Commsiion Expirks Sept. 21,2918
Barbara A. Garlick Notary Public
My Commission ExpiresSeptember 21, 2018

I, the undersigned Vice President of The Hanover Insurance Company, Massachusetts Bay Insurance Company and Citizens Insurance Company of America,
hereby certify that the above and foregoing is a full, true and correct copy of the Original Power of Attorney issued by said Companies, and do hereby further
certify that the said Powers of Attorney are still in force and effect.

This Certificate may be signed by facsimile under and by authority of the following resolution of the Board of Directors of The Hanover Insurance Company,
Massachusetts Bay Insurance Company and Citizens Insurance Company of America.

‘RESOLVED, That any and all Powers of Attorney and Certified Copies of such Powers of Altorney and certification in respect thereto, granted and executed

by the President or any Vice President in conjunction with any Vice President of the Company, shall be binding on the Company to the same exlent as if all

signatures therein were manually affixed, even though one or more of any such signatures thereon may be facsimile.”" (Adopted Oclober 7, 1981 - The

"I-\lanover Insurance Company; Adopled April 14, 1982 - Massachuselts Bay Insurance Company; Adopted September 7, 2001 - Cilizens Insurance Company of
merica)

GIVEN under my hand and the seals of said Companies, at Worcester, Massachusetts, this 18t1Elay of June 20 13

THE HANOVER INSURANCE COMPANY
MASSACGHUSETTS BAY |
o fj?f SURABIEE RANCE COMPANY

OF AMERICA

J. hdélFeie. Vice Presklent \\__—"
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In the event of conflict between this addendum and the agreement, this addendum shall control:

DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims. ! g ¥ B

2.  HOLD HARMLESS - Any provision requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

3.  GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia, This provision replaces any references to any
other State's governing law.

4.  TAXES - Provisions in the agreement requiring the Agcnc&{ to pay taxes are delcted, As a State entity, the Agency is exempt from Federal, State,
and local taxes and will not pay taxes for any Vendor including individuals, nor will the Ageney file any tax returns or reports on behalfof Vendor
or any other party.

5. PAYMENT - Any references to prepayment are deleted. Fees for software licenses, subscriptions, or maintenance are payable annually inadvance,
Payment for scrvi)c(:es will be in arregm. ’ B Y

6. INTEREST - Any provision for interest or charges on late payments is deleted. The Agency has no statutory authority to pay interest or late fees.

7. NO WAIVER - Any language in the agreement requiring the Agency to waive any rights, claims or defenses is hereby deleted.

8.  FISCAL YEAR FUNDING - Service performed under the agreement mag be continued in succeeding ﬁscal‘zears for the term of the agrcemcn(tj,
contingent upon funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriate
orotherwise available for this service, the agreementshall terminate without penalty on June 30. After that date, the agreement becomes of no effect
and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its
budget. Non-appropriation or non-funding shall not be considered an cvent of default.

9. STATUTE OF LIMCITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding

uring the term of the agreement are hereby deleted,

1. FEES OR COSTS - The Agency recognizes an obligation to pay attomney’s fees or costs only when assessed by a court of competent jurisdiction.
Any other provision is invalid and considered null and void.

12,  ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right 1o assign the agreement to another State of West
Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obfain the written consent of Agency
prior to assigning the agreement.

13. LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential liability of a Vendor. Ax:cordiu%ly any
provision in the agreement [imiting the Vendor's liability for direct damages is hereby deleted, Vendor's liability under the agreement s| all not
exceed three times the total value of the agreement. Limitations on special, incidental or consequential damages are acceplable. In addition, any
limitation is null and void to the extent that it precludes any action for injury to persons or for damages to personal property.

14. RIGHT TO TERMINATE - Agency shall have the right to terminate the agreementupon thirty (30? days written notice to Vendor. Agcnt_:y:grees
to pay Vendor for services rendered or goods received prior to the effective date of termination. [n such event, Agency will not be entitled to a
rcl{ind of any software license, subscription or maintenance fees paid.

15. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the
agreement is hereby deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current

iscal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is deleted. The agreement may be renewed only upon mutual written agreement of the parties.

17.  INSURANCE - Any provision requiring the Agency to purchase insurance for Vendor's property is deleted, The State of West Virginia isinsured
through the Board of Risk and Insurance Mmagemcnt.pand will provide a certificate of property insurance upon request.

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency docs recognize a
right of repossession with notice.

19. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted,

20. CONFIDENTIALITY —Anw:yrovis_ion regarding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Information Act.

21. AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and siFned by both parties. No
amendment, modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Attorney General,

ACCEPTED BY:

STATE OF WEST YIRGINIA VENDOR

Spending Unit:

Company Name: _Fahlgren Mortine

) O Y J— T,
signed:_ Ao S 7 P 2 O
4 f

Signed;
Title: Title: President

/ , — / -
Date: Date: /’;f" L ) _/ [ )
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Attachment
poft LOT499

This agreement constitutes the entire agreement between the parties, and there
are no other terms and conditions applicable to the licenses granted hereunder.

Agreed
") /'V' /) & 7 / — p—
4‘1///{4%1»‘ & / LIS
Signature ) Date Signature Date
President
Title Title

Fahlgren Mortine

Company Name Agency/Division



\Rev.07/12 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preferencs, if applicable.

1. Application is made for 2.5% reslident vendor preference for the reason checked:
____ Bidderis anindividual resident vendor and has resided continuously in West Virginia for four (4) years inmediately preced-
ing the date of this certification; or,

LY Bidder is a parlnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters ar principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residenls
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this cerlification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3 Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing @ minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the conlract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application Is made for 5% resident vendor preference for the reason checked:
Bidder mees either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

4

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder s anindividual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immedialtely preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at ieast seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

T Application Is made for preference as a non-resident small, women- and minority-owned business, In accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a certified small, women-
and minority-owned business.

Bidder understands if the Secretary of Revenue determines that a Bldder receiving preference has failed to conlinue to meet the

requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty-

against such Bidder in an amountnot to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of lhis certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bldder hereby certifies that this certificate is true
and accurate In all respects; and that if a contract is issued to Bidder and if anything contalned within this certificate
changes during the term of the contract, Bidder will notify the F'g;t):hash}q Djv /slon in writing immediately.
S e,
(

Bidder: Fahlgren Mortine Signed: /4/@]/

T 4

Date: June 13,2013 Title: President

41
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RFQ No. LLOT499

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or renewal of any confract may be awarded by the state or any
of its political subdivisions lo any vendor or prospective vendor when the vendor or prospective vendor or a related parly
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibilion listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va. Code, workers' compensation premium, permit fee or environmenlal fee or assessment and
the matler has not become final or where the vendor has enlered into a payment plan or agreement and the vendor is not
in defaull of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers'
compensation premium, penalty or other assessment presently delinquent or due and required to be paid to the state
or any of its political subdivisions, including any interest or additional penalties accrued thereon,

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being in policy default, as defined in W, Va. Code § 23-2¢-2, fallure to maintain mandatory workers'
compensalion coverage, or failure to fully meel its obligations as a workers' compensation self-insured employer. An
employer is not in employer default if it has entered Into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement,

“Related party” means a party, whelher an Individual, corporation, partnership, association, limited liability company
or any other form or business association or other entity whatsoever, related to any vendor by blood, marriage,
ownership or confract through which the parly has a relationship of ownership or other Interest with the vendor so that
the party will aclually or by effect receive or control a portion of the benefil, profit or other consideration from
performance of a vendor contract with the parly receiving an amount that meets or exceed five percent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined above, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLoyNG SIGNATURE:
- / ( ’ 7/[ Z L7
Vendor's Name: //r-.’/( AL Yo 4 = / A7 s el g

— 074, o— B
Authorized Signature: l//z/,{’ y -’—k - Date: o // ) '// )
State of @h;o
County of MLLJQ\"? , to-wit: h
Taken, subscribed, and sworn fo before me this ﬁday of U—Lu/le, , 20 ﬁ

My Commission expires }Cf’mhﬁ 13 2015

AFFIX SEAL HERE NOTARY PUBLIC (M‘/ M <

sing Affldavit (Revised 07/01/2012)

vickiE FosTEH
NOTARY PUBLIC
COMMISSION EXPIRES 12-18-15
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CERTIFICATION AND SIGNATURE PAGE

By signing below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that I am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that I am authorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State agency that may require

registration,.

Fahlgren Mortine

(Company) /)
=) C )y, -
/)K:ﬂ__.ﬁ--{.// ,%/] L :?;f,//w'\ . L.")

(Authorized Signature) N

Neil Mortine, President
(Representative Name, Title)

(614) 383-1507 (614) 383-1501
(Phone Number) (Fax Number)
S ) I
&[T/
(Date) (

Revised 03/04/2013



ESTIMATED HOURS
(BASED ON HOURS IN| VENDOR'S HOURLY TOTAL ANNUAL
CATEGORY SERVICE FY 2012) RATE COsTS
ACCOUNT MANAGEMENT |1. Account Services 1500 75 112500
2. General Account Management 1500 75 112500
3. Public Relations 40 75 3000
4. Research Services 40 50 2000
MEDIA 5. Media Planning and Buying 300 75 22500
6. Radio 120 75 9000
7. Television 300 75 22500
8. Newspaper 20 75 6000
9. Qutdoor Ads 20 75 6000
CREATIVE 10. lllust/Layout/Design and Copywriting Adv. 500 75 37500
11. Creative/Art Direction or Planning 500 85 42500
12. Computer Graphics 100 75 7500
DIGITAL 13. Web Site Development and Maintenarnce 1200 80 96000
14. Web Hosting & Domain 100 80 8000
PRODUCTION 1S. Printing 200 75 15000
16. Film Production 1000 85 85000
17. Audic Production 300 85 25500
18. Music Rights/ Trademark 5 75 375
PROMOTIONS 19. Sponsorships- Collegiate/ Fairs & Festivals 35 75 2625
20. Marketing Supplies and Promotions 600 75 45000
TOTAL FISCAL YEAR COST FOR VENDOR SERVICES (1-20): 661000
Note: The total ESTIMATED HOURS have been amended to accurately demonstrate Vendor hours, exluding purchases.
The sum of ESTIMATED HOURS (1-20) is 8,500 hours. LOT499
Addendum No. 4
Revised 6/13/2013
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