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Statement of Confidentiality

The information contained in or supplied with this document is submitted solely for the purpose of
evaluating the products and services of Fidelity National Information Services, Inc., and/or its affiliates
and subsidiaries (“FIS"). The information contained in or supplied with this document, in its entirety, is the
confidential and proprietary information of FIS, and it may not be copied by or disclosed to any person or
entity (other than to the intended recipient), without the prior written consent of FIS. With or without FIS’
prior written consent, FIS accepts no liability whatsoever for any consequences arising from the
reproduction of the information contained in or supplied with this document, or from its disclosure to any
person or entity, including to the intended recipient. FIS additionally accepts no liability for the use of the
information contained in, or supplied with this document, by the intended recipient, or by any other person
or entity, with or without FIS' express prior consent. The intended recipient shall not use any part of the
information contained in, or supplied with this document, in any way to the competitive disadvantage of
FIS, and will take all steps designed to assure its compliance with this provision.

This proposal is neither an offer nor intended by FIS, upon acceptance by the intended recipient, or
otherwise, to create a binding agreement with FIS. Such an agreement shall be reflected only by a legally
binding contract executed by both parties.

Expiration

FIS has arrived at the pricing estimates in this proposal using information submitted by the recipient of
this proposal and/or by drawing upon FIS' experience with entities of similar size and business activity.
Because submitted information and business requirements change over time, the pricing estimates and
any terms and conditions shown in this proposal are subject to standard due diligence and are valid only
for ninety (90) days after the proposal date. Thereafter, all pricing estimates and terms are subject to
change at FIS discretion.

Trademarks
All other trademarks are the property of their owners.

Company, solution, and service names used by Fidelity National Information Services, Inc. within, or
supplied with this document may be trademarks or service marks of other persons or entities.

Copyright
Copyright© 2012 Fidelity National Information Services, Inc.

All Rights Reserved.
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Volume 2: Pricing Pages

Our Wireless Payments Solution, developed in partnership with VeriFone and Verizon, accepts EBT,
debit, and credit cards on a hold-in-your-hand VeriFone V*610 device. The V*610 uses cell phone
technology, and Verizon's network provides nationwide, reliable, and high-speed telecommunications
coverage. Because of top-of-the-line CDMA (Code Division Multiple Access) technology that is used to
transmit wireless calls and Verizon’s digital and extended network coverage, we have received rave
reviews from farmers’ markets that were unable to get connected with another vendor’s wireless
terminals. As we tell prospective markets, “If you can make a cell phone call from the location, you will be
able to complete a transaction with our terminal.”

Powered by POS and transaction processing software developed by FIS (which is also used by our EBT
competitors), the terminal supports the full transaction set required in all of our EBT projects, including
cash transactions and voucher clear. The VeriFone V*610 terminal itself uses CDMA-2000 1X wireless
technology TCP/IP over a data-packet network—the first terminal and software to support this superior
wireless technology. Always-on connectivity eliminates the time-consuming dial-up process on every
transaction, ensuring that transaction response times meet or exceed FNS requirements. Support for
end-to-end SSL security and 3DES encryption allows the VeriFone V*610 wireless terminal to set the
standard for all wireless POS devices.

A detailed product sheet for the V*610 is included on the following pages.

© 2012 Fidelity National Information Services, Inc. and its subsidiaries — Confidential & Proprietary 1
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BENEFITS AT A GLANCE

o Lets merchants extend the POS and process
transactions anywhere, any time

O Opens new markets for you — from delivery
services to outside vendors

O Ease of use and familiar software speed
implementation and reduce costs

O PCI PED approved and offers end-to-end security
using S$SL and other protections

VariFona's VX 610 cornmands
unsurpa ssed parformance — no
strings attached Without tying
your cuglomers to a fixed location,

rmost comnplex mag-stripe or recertifying — simplifying the
smart card transctions, the
V*&10uges a choice of the latest
wireless technologies, suchas
GPRS and CDMA And the

modular design provides true

implemantation processand
minimizing your help desk costs.
our wireless powerhouse delivers Finally, the PCI PED approved
V1 810 mieets the atest security
standards for PIN entry And the
VeriFone rame on the outside

blazing performance, high-end
functionality and exceptional imvestment protection, allowing

eage of use. modules to be easily swapped

V* 610

should new versions of a zays all you nead to know about

With our wireless, battery-powered  technology emerge. the quality and reliability inside.

V* 410, the point of payrment can
bealmost anywhere — merchants  The V* 810°s intuitive, ATM- ctyls
caninstrtly openan extra lane interface provides a familiar

or support an outdoor market. experience for users. And

Powered bya 32-bit processor,
the all-in-one device eliminatas
the need for dongles and charging
bases. Swiftly andling even the

Pm. VeriFone.

THE WAY TO PAY"

VeriFone's Verix-bazed platforrn

with SoftPay software allows you
to leverage existing applications

without rewriting code or

© 2012 Fidelity National Information Services, Inc. and its subsidiaries — Confidential & Proprietary
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V¥ 610

oghts prarad Nan

Countertop Payment with
Wireless Flexibility

+ Extends countertop payment to
wherever consumers are, cpening
new market opportunities for you

+ Offers 3 choice of the latest wirdess
technologies, such as GPRSand
CDMA for fladble communications

Familiar, Consistent Platform

+ Proven, Verig-based platform provides
seamless it with marchant's egisting
VeriFona countertop devices

+ Supporls payment and value-added
applications —application separation
atboth the handware and software
lavel minimizes or eliminates the
need to recertify existing payment
applications every timaan
application is added or modified

+ Designed for optiral performance
with IP-based lransactions

+ Dual modem design —wirelass,

plus diatfor back-up operation —
offers added dependability

Processor
32-bit ik mprocezar

Mernary
& MB & MB of Fash,
2 MB of SRAM)

Display

128 x &4 pixalgra phical LCD with
tacklighting: supports 8 lines x 21
chmckrs

HMzgnetic Card Reader
Triphe track Brcks 1,2, 3), high
coemivity, bidirectivnzl

Keypad

3 x4 numeric keypad, plus 8
soft-function keysand &
smean-addre=sabls leys

Peripheral Ports

One R5-232 portand 1 teko port
support paripherals including check
rRaders

Printer

Irtagrated thermalwith gmphics
cambilites, 240r 32 columrs; shndard
courde dop paper roll 53 mm 2250n) x
2§M,sirgh pty

Modem

Standard 14§kbps modem (B2l
1002123, CCNT V2N 22N Z2bis,
0001 20¥2500014 4k bps, synchronous
and ssynchmnous)

Exceptional Performance and
Easeof Use

+ Powerful 32-bid procassing, multi-
tagking and “abways-on " wireless
sendces trim fransaction times to
justa few seconds, even on the most
compleg trapsaction s such as SSL
and TLS

* File comprassion and high-speed IP
wirdess nebworks greatly streamline
application downloads

+ Indu siry-leading battery performance
with large-capacity lithium-ien
Srnart Baltery technology

*Intuitive, ATM-style interface, backlit
display, large keys, and bold menu
prompte redyce cerk errors and
minimize help desk calls

+ All-in-one design includes high-
speed themal printer, drop-in
“clam shell” paper loading

» Standard countertop-sized paper
roll minirmizes inventory costs and
time spent reloading paper

» Vertical, triple-track, high-coercivity
card reader handles most magnetic-
stripe cands

= eitartos
3t eithzut eatin,

Wiraless Modem
SupportsWids Area Wireless
GEM\GPRS on SOY1800 MHz2or
S0/1500 MHz; COMAZI0 1X on
L0900

Protocols

Applcaton =lecistetuzen
asyrehmnous protocols Ve 1,

Visa 2, efc) and syrchronous profonols
(including 150 BFG/S0LL); IP eabled
with optonal TCRAIP protocol stack

Security

PCl PED approved; 30ES encryption,
Mastarise=ion and DUKPT b2y
maragemarﬁ; MaztarCad FTS
approned, Yerishizld fle suthartication;
SSLAPI br secumdIP tRrsctons

Physical

Langth: 20mm Bin)
Width 102 ram [5in)
Haight: Wrmm (28in)
Weight: Devie/208g (1 5ibe)

Environmantal

07 o 40 C (32° 1o 105° F) operating
rperatur; 5% o 90% relatie humidity,
non-<condensing

Yoltage
AC Input 100 - 260 VAC, BO/40 Hz;
DC Qutput 84 - .4 YOL, 40 Amp

Advanced Security and
Superior Reliability

+ Lates! securily protectionginclude

advanced 30ES encryption,
MasterCard FTS, Master Key/
sesgion Key and Derived Unique
Key Per Transaction (DUKPT) key
managemant

» YeriFone's VeriShidd Retain file

authentication softewans provides
tamper resistance plus unsurpassed
security and protection against
unautherized access to payment
devices, while also securely
accommodating trusted thind parties

* PCl PED approved for debt and

other PIN-based trangactions

hVeriFone.

THE WAY TO PAY"

www. verifone.com

© 2012 Fidelity National Information Services, Inc. and its subsidiaries — Confidential & Proprietary




REQUEST FOR QUOTATION (WIRELESS)

HHR13053 Wireless POS Equipment

*The estimated device transaction average is 30 per month

=

1. 30 each Wireless Device - as $1,200.00 $1,200.00
specified in RFQ.
1-10 If vendors offer a savings Wireless N/A N/A
for purchase of multiple
devices, please provide
pricing here.
11-20 If vendors offer a savings Wireless N/A N/A
for purchase of multiple
devices, please provide
pricing here.
21 or more If vendors offer a savings Wireless N/A N/A
for purchase of multiple
devices, please provide
pricing here.
2. 30 each Initial set up fee, if any. $100.00 $100.00
3. 12 months Monthly Service Fee, per $45.00 $45.00
device. (only (only
charged in | charged in
months months
with with
transaction | transaction
activity) activity)
© 2012 Fidelity National Information Services, Inc. and its subsidiaries — Confidential & Proprietary 4
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REQUEST FOR QUOTATION (MOBILE)

HHR13053 Wireless POS Equipment

*The estimated device transaction average is 30 per month

4, 30 each Mobile Device - as specified in FIS is not bidding a Mobile device
RFQ.
1-10 If vendors offer a savings for Mobile N/A N/A

purchase of multiple devices,
please provide pricing here.

11-20 If vendors offer a savings for Mobile N/A N/A
purchase of multiple devices,
please provide pricing here.

21 or more | If vendors offer a savings for Mobile N/A N/A
purchase of multiple devices,
please provide pricing here.

5. 30 each Initial set up fee, if any. N/A N/A
6. 12 months | Monthly Service Fee, per device. N/A N/A
GRAND TOTAL.: $39,000.00 plus up to

$1,350.00/month for service
fees for 30 POS

© 2012 ridelity National Information Services, Inc. and its subsidiaries — Confidential & Proprietary 5



For svzluation purposas, the Grand Total will
price savings listed for volume purchases For
not censidered during evaluztion.

-lis

*=pward will be mede to lowest bidder meesting

Vendor Name: efunds Corporation

be made up of the numbered items listed above 25 1 through 5.
both Wireless and Mobile Devices will be used when ordering,

specifications.**

Vendor Addrass: 11000 W Lake Park Dr

Milwaukee, WI 33224

Remit tc Address: Dept 2667

Los Angeles, CA 90084-2667

Phone =: 414-341-5188

Fax #: _414-815-7112

E-meil: Ann.Ray@fisglobal.com

L

117 7 ek 18 R
Signature: i/)/(r/?étu( ety — CM:’ ZiZ

/

a2te !
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Statement of Confidentiality

The information contained in or supplied with this document is submitted solely for the purpose of
evaluating the products and services of Fidelity National Information Services, Inc., and/or its affiliates
and subsidiaries (“FIS"). The information contained in or supplied with this document, in its entirety, is the
confidential and proprietary information of FIS, and it may not be copied by or disclosed to any person or
entity (other than to the intended recipient), without the prior written consent of FIS. With or without FIS'
prior written consent, FIS accepts no liability whatsoever for any consequences arising from the
reproduction of the information contained in or supplied with this document, or from its disclosure to any
person or entity, including to the intended recipient. FIS additionally accepts no liability for the use of the
information contained in, or supplied with this document, by the intended recipient, or by any other person
or entity, with or without FIS’ express prior consent. The intended recipient shall not use any part of the
information contained in, or supplied with this document, in any way to the competitive disadvantage of
FIS, and will take all steps designed to assure its compliance with this provision.

This proposal is neither an offer nor intended by FIS, upon acceptance by the intended recipient, or

otherwise, to create a binding agreement with FIS. Such an agreement shall be reflected only by a legally
binding contract executed by both parties.

Expiration

FIS has arrived at the pricing estimates in this proposal using information submitted by the recipient of
this proposal and/or by drawing upon FIS' experience with entities of similar size and business activity.
Because submitted information and business requirements change over time, the pricing estimates and
any terms and conditions shown in this proposal are subject to standard due diligence and are valid only

for ninety (90) days after the proposal date. Thereafter, all pricing estimates and terms are subject to
change at FIS’ discretion.

Trademarks
All other trademarks are the property of their owners.

Company, solution, and service names used by Fidelity National Information Services, Inc. within, or
supplied with this document may be trademarks or service marks of other persons or entities.

Copyright
Copyright® 2012 Fidelity National Information Services, Inc.

All Rights Reserved.

© 2012 Fidelity National Information Services, Inc. and its subsidiaries — Confidential & Proprietary
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CERTIFICATION AND SIGNATURE PAGL,

By signing below, [ certify that T have reviewed this Solicitation in its entivety; understand the requirements,
terms and conditions, and other information contained herein; that Tam submitting this bid or proposal for
review and consideration: that 1 am authorized by the bidder to exceute this bid or any documents related
thereto on bidder’s behalf: that [ am authorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State ageney that may require

registration,

clFunds Corporation

(Company

) |
7y } o / '/" / _
_}j /@Q Lt / ey

(Awthorized Signature)

Michael Weathers, SVP
(Representative Name, Title)

414-34_lﬁ-§188 - 414-815-7112

(Phone Number) (IFax Number)

. "'(/t?_». [l o
(Date)

[evised 6G/15/2012
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:IWH R13053

Instruetions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, cte.

Addendum Numbers Recelved:
(Check the box next to each addendum received)

[X] Addendum No. i [ ] Addendum No. G
[X] Addendum No. 2 [ 1 Addendum No.7
{ ] Addendum No.3 [ ] Addendum No.8
[ | Addendum No. 4 [ ] Addendum No. 9
[ ] AddendumNo.5 [ 1 Addendum No. 10

[ understand that failure to contirm the receipt of addenda may be cause for rejection of this bid. |
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

_eFunds Corporation -
) _l(,'ompzm,&'

) _ /

Authorized Signature

/
e ﬁ"i /-70(_24 S
¢ { Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/13/2012
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contract or ranewal of any contract may be awarded by the state or any
of its polilical subdivisions lo any vendor of prospective vendor when the vendor or prospective vendor or a relaled party
to the vendar or prospeclive vendor is a deblor and: (1) the debl owed s an amount greater than one (housand dollars I
the aggregale; or (2) lhe debtor is In employer defaull.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapler eleven of lhe W. Va. Code, workers' compensallon premium, permit fes or anvironmental fee or assessment and
the malter has nol become final or where the vendor has enlered into a payment plan or agreement and the vendor is not
in defaull of any of the provisions of such plan or agreament,

DEFINITIONS:

“Dobt" means any assessment, premium, penally, fine, tax or other amount of money owed to the state or any of ils
poliical subdivisions because of a judgment, fine, permil violation, license assessment, defaulted workers'
compensalion premium, penally or olher assessment presenlly delinquent or due and required to be paid to the stale
or any of ils polilical subdivisions, including any interest or additional penallies accrued thereon,

"Employer default” moans having an oulstanding balance or liability to the old fund or to the uninsured employers’
fund or being in policy defaull, as defined in W. Va. Code § 23-2c-2, failure lo mainlain mandatory workers'
compensallon coverage, or failuro lo fully meat ils obligations as a workers' compansation self-insured employer. An
employer is nolt in employer default if it has entered Inlo a repayment agreament wilh the Insurance Commissioner
and remains in compliance with the obligations under the repayment agresment,

“Related party” means a parly, whetier an individual, corparation, patlnership, assoclation, limited liability company
or any olher form or business association or olher entily whalsoover, rolated to any vendor by blood, marriage,
ownership or conlract through which the parly has a relationship of ownership or other interest wilh the vendor so hal
the parly will aclually or by effect receive or conlral a portion of tho benefil, profil or olher conslderalion from
performance of a vendor contract with the parly receiving an amount that meels or exceed five parcent of the total
contract amount.

AFFIRMATION: By signing this form, the vendor's authorlzed signer affivms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that nelthor vendor nor any ralated parly owe a debt as deflned
above and that nelthar vendor nor any relatod parly are in employer dofault as defined above, unless the debt or

employor default is permitted under the axception above.

WITNESS THE FOLLOWING SIGNATURE:

oration

Authorized Signature: _ Eﬁg‘/_ﬂ:&z’[[@ ’ 'ﬁi% DE;I;E@ ;_L_’{/,Z’_‘ :

Stale of _Lu[ﬂuﬂj.l\ ) R
County of 7H\h Ve towdt:

AN " . f
Taken, subscribed, and sworn (o before me this J_)_a dayaof _ [ N‘Phﬁl ﬂ )14, S R 20_\._1.

My Commission expires ﬁNLNUY\LL’V_'L; L R 20_\_"{_-
. ;
AFFIX SEAL HERE NOTARY PUBLIC | _ ,,J_L\ leLQ_,__,

/ Purchdsing Affidavit (Revised 07/01/2012)

vendor's Name: _eFunds Cor,
endor's Name: __clunds LOry

JENNIFER SCHNEIDER

Notary Public
State of Wisconsin
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3. General Requirements

3.1

Desired ltems and Mandatory Requirements

Vendor shall provide Agency with the Desired Items listed below on an open-end and continuing
basis. Desired items must meet or exceed the mandatory requirements as shown below.

3.

1.

i

POS Device

The State is requesting pricing for wireless POS devices capable of processing SNAP and
WIC EBT, Credit, and Debit transactions, printing of receipts, and the confidential entry
and encryption of the Personal Identification Number (PIN). The Vendor is expected to
provide transaction acquiring, support services, training, supplies including paper for
receipts, and maintenance on all devices. Pricing shall include shipping, customer service
and replacement services for each POS device deployed. The Vendor's price sheet shall
include pricing for wireless POS devices and/or mobile POS devices and monthly access
fees, but not include transaction fees. Transaction fees shall be the responsibility of the
approved Farmers' Markets. Preference will be given to Vendors capable of providing
both wireless and mobile devices at the best possible pricing. However, the State also
reserves the option to make multiple awards as indicated. The devices and Vendor's
processing system and capabilities shall comply with industry standards for processing
and security requirements and Federal Regulations for the SNAP and WIC EBT programs.

POS devices must have the capability of printing customer receipts. Any additional
equipment required to provide this service shall be included in the pricing.

The Vendor shall prepare appropriate retailer technical and training information to assist
in the deployment of POS devices.

The Vendor shall develop and maintain a wireless POS device profile load that will enable
every EBT wireless POS device to interface with the EBT host systems provided by
JPMorgan Chase Bank and eFunds.

The Vendor shall deploy wireless POS devices to retailers as directed by the FNS Retailer
EBT Data Exchange (REDE) file as required. This file ensures that only authorized
retailers are able to pass SNAP transactions through the system.

The Vendor shall provide a user manual when deploying a wireless POS device.
The Vendor shall provide a retailer support number and web access.

The wireless POS devices shall not transmit the cardholder's account number and PIN
unless the transmission is encrypted.

The Vendor shall maintain a record, for state review, of wireless POS device failure,
service, and replacement history throughout the term of the contract.

The Vendor shall repair or replace an inoperable wireless POS device within 48 hours of
initial notification of the wireless POS device failure.

The Vendor shall deactivate wireless POS devices for retailers that have been
deauthorized or withdrawn within two (2) business days of receipt of the information from
the FNS REDE file.

The Vendor shall make a good-faith effort to recover deactivated wireless POS devices
from retailers within seven (7) days of wireless POS device deactivation.

Upon request from the state, the Vendor shall deactivate a retailer's wireless POS device.
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As detailed in Appendix A, FIS has provided pricing to the State of West Virginia for our Wireless
Payment Solution. This solution uses the VeriFone V* 610 wireless POS device, which is capable of:

e Processing all online SNAP (including interoperable), WIC CVB (no scanner, but can fully support
farmers markets), credit, and debit transactions

e Printing receipts
e Masking a cardholder's PIN displayed on-screen
e Transmitting the PIN in encrypted format

The V*610 contains a 32-bit microprocessor and has a triple track magnetic stripe reader, smart card
reader, internal PINpad, and integrated thermal printer. Other V*610 features include:

e Internal wireless modem supporting GSM/GPRS, CDMA, and Wi-Fi
e Large capacity lithium-ion Smart Battery technology
e Built-in dial-up modem for downloading when the device is moved to a location with a phone line
e Security capabilities, including:
»  Advanced 3DES encryption
»  Master Key/Session Key and Derived Unique Key Per Transaction (DUKPT) key management
»  VeriShield file authentication
» Tamper resistant cover

A detailed product sheet for the V*610 can also be found in Appendix A.
FIS’ Wireless Solution

FIS will provide transaction acquisition, support services, training, supplies, and maintenance on all VX
610 devices. Everything needed to install and use the V*610 (paper for receipts, manual vouchers, and
cables) will be included with the device when initially mailed to the farmers’ market. Rather than
continuing to provide receipt paper and manual vouchers, we have found it more cost effective to
reimburse a retailer. If agreeable with the State, we will reimburse the West Virginia farmers’ markets for
these items.

FIS confirms our pricing includes the POS device, shipping, customer service, replacement service, and
monthly access fees. We will contract with the individual farmers’ markets for transaction fees. To
encourage participation, we can work with a farmers’ market association or similar group to develop
group pricing for transaction fees. We understand that the State also reserves the option to make
multiple awards in order to get the best possible pricing for their wireless project.

The FIS processing system and capabilities and the V* 610 devices are fully compliant with industry
standards for processing and security, as well as with all federal regulations. The FIS processing system
and capabilities and the V* 610 devices will also comply with all changes, updates, revisions and policy
interpretations of all industry standards, and with all state or federal law applicable to EBT processing.

Printing Receipts

With its own built-in printer, the V*610 is a complete device, so no additional equipment is needed.
Receipts can be quickly printed (18 lines per second) on a standard countertop paper roll. The printer is
designed so that the paper roll is simply dropped in for quick and easy replacement.This design feature
also help eliminate paper jams.
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SNAP/Cash Purchase

STORE NAME
STREET ADDRESS
CITY/STATE/ZIP

TERM ID AB1234

MERCH TERM ID AB1234567
CLERK ID: 999

SEQ#289

DATE/TIME: 01/14/x% 10:25
CARD # XKXXXXxxxx5004
STATE: XX

POST 01/14/%X

TRAN AMT END BAL
CASH § 0.00 § 0.00
FS § 45.20 $129.80

Credit Purchase

STORE NAME
STREET ADDRESS
CITY/STATE/ZIP

TERM ID AB1234

MERCH TERM ID AB123456&7
CLERK ID: 999

SEQ#289

DATE/TIME: 01/14/xx 10:25
CARD # XXXXXxXxxx5004
STATE?

POST 01/14/X¥X

REF#: XXXXXX
CARD: MASTERCARD

CR PUR $XXX.XX APPROVED

Debit Purchase

STORE NAME
STREET ADDRESS
CITY/STATE/ZIP

TERM ID AB1234

MERCH TERM ID AB1234567
CLERK ID: 999

SEQ#§239

DATE/TIME: 01/14/xx 10:25
CARD § XxxxXxxxxxx5004
STATE:

FOST 01/14/8X

REF#: XXXXXX
CARD: DEBIT

DB PUR $XXX.XX APPROVED

FS FUR $45.20 APPROVED

x

CARDHOLDER SIGNATURE
ACENOWLEDGES AGREEMENT TO PAY
AMOUNT STATED

74 4 7

***00 NOT DISPENSE CASH***

Figure 1 Sample Wireless POS Receipts
Training Materials

All technical and training materials furnished to West Virginia farmers’ markets throughout the life of the
contract are FNS-approved. The following written technical and training materials are included with each
V*610 device mailed to a farmers’ market:

e Wireless POS Procedures Manual (User Guide)
e Quick Reference Guide
e Manual voucher processing procedures

System Interface

FIS was the first to develop, and is still the only company to offer, a full EBT transaction set POS profile
load for a wireless device. This profile load is fully compatible with our EBT host system, as well as
JPMorgan’s system. In fact, JPMorgan, as well as our other competitor, Xerox (formerly ACS), currently
use our profile load for their wireless POS solutions.

Authorized Retailers

FIS currently interfaces with the REDE system to maintain the FIS Merchant Management System (MMS)
database of authorized retailers. West Virginia farmers’ markets will be added to the MMS database as
they become FNS-authorized. Once added to the MMS database, we will contact the farmers' market for
a contract and shipment of the wireless devices.

Retailer Support

West Virginia farmers’ markets will have access to the feature-rich FIS Retailer Service Center and
Retailer Portal web site 24/7. The Retailer Service Center, comprised of an IVR System and Customer
Service Representatives, is available via a toll-free number. The Retailer Portal can be accessed at
www.ebtEDGE.com.
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Encryption

No data, including a cardholder's account number or PIN, are transmitted in the clear. All transmissions
from a V*610 to the host system are encrypted using the Secure Socket Layer (SSL) cryptographic
protocol. The SSL protocol uses sophisticated algorithms to encrypt the data being transmitted. In
addition, the PIN is encrypted using the Triple Data Encryption Standard (3DES) within the PINpad before
transmission. Hardware encryption keys are loaded into all V*610 PINpads. VeriFone has developed
PIN injection software, MKI-XLR, which allows injection of the encryption keys into the PINpad via a PC.
This process provides for a secure exchange of the encryption keys.

Maintenance Reporting

The V*610 is a reliable device with a tested life cycle of five years. In the unlikely event that a V* 610
does fail, FIS tracks the number of these events, and the service and replacement efforts involved. FIS
will work with the State to create an on-demand report containing all desired data.

POS Replacement

An inoperable V*610 will be repaired or replaced within 48 hours of initial notification. If a replacement
device is mailed, FIS will call the farmers' market to verify that the replaced device has arrived and is
warking properly.

Unauthorized Retailers

As previously stated, FIS currently interfaces with the REDE system to maintain the MMS database. If a
West Virginia farmers’ market is reported by FNS as withdrawn or disqualified, FIS will deactivate the
farmers’ market within 48 hours of the notification. FIS will also deactivate any farmers' market at the
request of the State. After a farmers' market has been deactivated, FIS will make a good-faith effort to
recover the deactivated wireless POS devices within seven (7) days of deactivation.

31.141

All devices deployed by the Vendor for the purpose of processing EBT transactions shall meet the
operational requirements of the EBT system and support the full EBT transaction set. The device
must provide for visual verification of the transaction message before positive action is taken by
the cardholder to release the message for authorization and settlement. The POS device must
identify the benefit type and household member's account number that is a truncated primary
account number (PAN) or a coded transaction number must be included on the receipt. All
devices deployed by the Vendor must comply with the Quest Operating Rules as promulgated by
the Electronic Benefits and Services (EBS) Council of the National Automated Clearing House
(NACHA).

All V610 devices sent to West Virginia farmers’ markets will be fully compliant with the operational
requirements of the EBT system. Each V*610 sent will be loaded with FIS' full EBT transaction set POS
profile for a wireless device.

With a large backlit display area that can be seen in all lighting conditions, a cardholder will be able to
easily view a transaction message on the V*610. Once viewed, the cardholder will either transmit or
cancel the transaction.

The benefit type and a truncated PAN are shown on the V* 610 display area. The information printed on
the receipt meets all transaction receipt requirements documented in the EBT /SO 8583 Processor
Interface Technical Specifications Manual and includes the following:
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e Date

e Merchant name and location
e Transaction type

e Transaction amount

e Remaining balance

e Truncated account number

The V* 610 complies with all Quest Operating Rules, as promulgated by the Electronic Benefits and
Services (EBS) Council of the National Automated Clearing House (NACHA).

3:.1.1.2
Vendor must describe the geographic areas covered by their service and the type of coverage.

The V* 610 wireless payments solution was developed in conjunction with VeriFone Systems, Inc. and
Verizon Communications Inc. to be a hold-in-your-hand wireless POS device. The Vx 610, using cell
phone technology and connected to Verizon's nationwide network, provides reliable high-speed
telecommunications coverage anywhere in West Virginia.

3.1.4.3

Regulations to be followed include but are not limited to FNS Security Guidelines Handbook, 31
CFR, Part 210, OMB Circular A-87, 45 CFR, Part 74, 7 CFR, Part 276 and 7 Code of Federal
Regulations Seven (7 CFR), 7 CFR, Part 246, ADP Security Program, USDA Food and Nutrition
Service Final Rule 7 Part 246 Special Supplemental Nutrition Program for Women Infants and
Children

FIS complies with the Security Guidelines Handbook, 31 CFR, Part 210, OMB Circular A-87, 45 CFR,
Part 74, 7 CFR, Part 276 and 7 Code of Federal Regulations Seven (7 CFR), 7 CFR, Part 246, ADP

Security Program, USDA Food and Nutrition Service Final Rule 7 Part 246 Special Supplemental Nutrition

Program for Women Infants and Children, as well as any FNS operating standards not listed. Also, FIS
will adhere to all changes, updates, revisions, and policy interpretations of any state or federal law that is
applicable to EBT processing.

3.1.1.4

All equipment purchased with funds authorized by this agreement is the property of the West
Virginia Department of Health and Human Resources and shall revert back to the Department at
the end of the agreement.

FIS agrees that all equipment purchased with funds authorized by this agreement is the property of the
West Virginia Department of Health and Human Resources and shall revert back to the Department at the
end of the agreement.
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3.1.2 Wireless Access
3:1.2.4

The State is seeking pricing for monthly fees related to wireless access/service as well as any one
time charges and start-up fees.

Pricing for monthly fees related to wireless access/service, as well as any one time charges and start-up
fees, are detailed in our separate cost proposal.

4. Contract Award
4.1 Contract Award

The Contract is intended to provide Agencies with a purchase price on all Desired Items. The
Contract shall be awarded to the Vendor that provides the Desired ltems meeting the required
specifications for the lowest overall total cost as shown on the Pricing Pages.

FIS is aware that the State of West Virginia will award this Contract to the Vendor who is able to provide
Agencies with wireless POS devices that meet the required specifications for the lowest overall cost. FIS
is proud to present our FIS Wireless Payments Solution to the State of West Virginia. A description of the
FIS Wireless Payments Solution, along with our best offer price, is detailed on the Pricing Pages located
in our separate cost proposal.

4.2 Pricing Pages

Vendor should complete the Pricing Pages by providing a detailed product sheet identifying the
device being bid with its detailed features listed such that it verifies that the equipment bid meets
the specifications of this RFQ. Vendor should complete the Pricing Pages in their entirety as
failure to do so may result in Vendor's bids being disqualified.

The Pricing Pages contain a list of the Desired Items and estimated purchase volume. The
estimated purchase volume for each item represents the approximate volume of anticipated
purchases only. No future use of the Contract or any individual item is guaranteed or implied.

Notwithstanding the foregoing, the Purchasing Division may correct errors at its discretion.
Vendor should type or electronically enter the information into the Pricing Pages to prevent errors
in the evaluation.

As required by the State, FIS has completed the Pricing Pages and included them in our separate cost
proposal. We have also included a detailed product sheet for our proposed wireless POS device, the
VeriFone V610, in the cost proposal as well.
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5. Ordering and Payment
51 Payment

Vendor shall accept payment in accordance with the payment procedures of the State of West
Virginia. Methods of acceptable payment must include the West Virginia Purchasing Card.
Payment in advance is not permitted under this Contract.

FIS will accept payment in accordance with the payment procedures of the State of West Virginia,
including the West Virginia Purchasing Card. FIS understands that payment in advance is not permitted
under this Contract.

6. Delivery and Return
6.1 Delivery Time

Vendor shall deliver standard orders within two weeks after orders are received or two weeks after
receipt of the FNS authorization notice for newly certified Farmers' Markets. Vendor shall deliver
emergency orders within two working day(s) after orders are received. Vendor shall ship all
orders in accordance with the above schedule and shall not hold orders until a minimum delivery
quantity is met

As requested by the State, FIS will ship and deliver standard orders of wireless POS devices within two
weeks of order placement by the Agency or two weeks after receipt of FNS authorization of newly
certified Farmers’ Markets. All emergency orders will be delivered within two working days after orders
are received. There is no minimum delivery quantity for wireless POS devices.

6.2 Late Delivery

The Agency placing the order under this Contract must be notified in writing if orders will be
delayed for any reason. Any delay in delivery that could cause harm to an Agency will be grounds
for cancellation of the delayed order, and/or obtaining the items ordered from a third party.

Any Agency seeking to obtain items from a third party under this provision must first obtain
approval of the Purchasing Division.

FIS will notifiy the Agency in writing should there be a delay in delivery of wireless POS devices. We
understand that a the Agency reserves the right to cancel a delayed FIS order and may obtain the desired
items from a third party if approved by the State's Purchasing Division.

6.3 Delivery Payment/Risk of Loss

Standard order delivery shall be F.O.B. destination to the Agency's designated location. Vendor
shall include the cost of standard order delivery charges in its bid pricing/discount and is not
permitted to charge the Agency separately for such delivery. The Agency will pay delivery
charges on all emergency orders provided that Vendor invoices those delivery costs as a separate
charge with the original freight bill attached to the invoice.

FIS will deliver wireless POS devices F.O.B destination to the Agency’s designated location, which means

FIS will pay for standard order shipping costs. FIS confirms that the cost of standard order delivery
charges are included in our bid pricing. We will not charge the Agency separately for standard delivery.
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For emergency orders, FIS will invoice the Agency the delivery costs as a separate charge with the
original freight bill attached to the invoice.

6.4 Return of Unacceptable ltems

If the Agency deems the Desired Items to be unacceptable, the Desired Items shall be returned to
Vendor at Vendor's expense and with no restocking charge. Vendor shall either make
arrangements for the return within five (5) days of being notified that items are unacceptable, or
permit the Agency to arrange for the return and reimburse Agency for delivery expenses. If the
original packaging cannot be utilized for the return, Vendor will supply the Agency with
appropriate return packaging upon request. All returns of unacceptable items shall be F.0.B. the
Agency's location. The returned product shall either be replaced, or the Agency shall receive a
full credit or refund for the purchase price, at the Agency's discretion.

Should the Agency deem the delivered wireless POS devices unacceptable (defined as visibly damaged,
electronically faulty, or that do not function according to industry standards), the Agency has the right to
return the unacceptable items to FIS at our expense and with no restocking charge. Within five (5) days
of notification of unacceptable items from the Agency, FIS will send a return mailer to the Agency and
make arrangements for the return. FIS will also allow the Agency to arrange for the return of the
unacceptable item(s). If the Agency arranges the return, we will reimburse the Agency for delivery
expenses. Should the Agency need packaging for returns, FIS will supply appropriate packaging upon
request.

FIS confirms that all returns of unacceptable items will be at FIS' expense (F.O.B.the Agency's location).
At the Agency’s discretion, FIS will either replace the returned product or the Agency will receive a full
credit or refund for the purchase price.

6.5 Return Due to Agency Error

ltems ordered in error by the Agency will be returned for credit within 30 days of receipt, F.O.B.
Vendor's location. Vendor shall not charge a restocking fee if returned products are in a resalable
condition. Items shall be deemed to be in a resalable condition if they are unused and in the
original packaging. Any restocking fee for items not in a resalable condition shall be the lower of
the Vendor's customary restocking fee or 5% of the total invoiced value of the returned items.

Any items ordered in error by the Agency may be returned for full credit within 30 days of receipt at the

Agency’s expense. FIS agrees that any restocking fee for items not in a resalable condition will be the
lower of our customary restocking fee or 5% of the total invoiced value of the returned items.

7. Miscellaneous

7.1 No Substitutions

Vendor shall supply only Desired Iltems submitted in response to the RFQ. Vendor shall not
supply substitute items without Purchasing Division approval.

FIS guarantees that we will not substitute the VeriFone Vx610 POS terminals that we have bid to West

Virginia with any other item unless pre-approved by the West Virginia Purchasing Division. And, if new
equipment is proposed to the State, we will ensure that it will only be an upgrade from the Vx610s.
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7.2 Vendor Supply

Vendor must carry sufficient inventory of the Desired Items being offered to fulfill its obligations
under this Contract. By signing its bid, Vendor certifies that it can supply the Desired Items
contained in its bid response.

As the market leader in wireless payment solutions for farmers’ markets, FIS has, at any given time, more
than sufficient inventory of VeriFone Vx610 POS terminals to fulfill our obligations to this contract.

7.3 Reports

Vendor shall provide quarterly reports and annual summaries to the Agency showing the
Agency's items purchased, quantities of items purchased, and total dollar value of the items
purchased. Vendor shall also provide reports, upon request, showing the items purchased during
the term of this Contract, the quantity purchased for each of those items, and the total value of
purchases for each of those items. Failure to supply such reports may be grounds for
cancellation of this Contract.

FIS will provide the State Agnecy with quarterly reports and annual summaries showing the items you
purchased, quantities of items purchased, and total dollar value of the items purchased. FIS will also,
upon request, provide a report that shows the items purchased during the term of this Contract, the
quantity purchased for each of those items, and the total value of purchases for each of those items.

7.4 Contract Manager

During its performance of this Contract, Vendor must designate and maintain a primary contract
manager responsible for overseeing Vendor's responsibilities under this Contract. The Contract
manager must be available during normal business hours to address any customer service or
other issues related to this Contract.

FIS will assign our West Virginia e-WIC Account Manager, John Schmidlkofer, to be your contract
manager and to be responsible for overall project performance and contract compliance throughout the
term of the contract. Mr. Schmidlkofer has proven, successful, ongoing project and account management
experience and comprehensive knowledge of EBT requirements and functional areas. Mr. Schmidlkofer
is currently the account manager for the Tennessee and Washington D.C. EBT Projects and the West
Virginia e-WIC Project. In this current role, Mr. Schmidlkofer is responsible for the business development
and project oversight of all EBT maintenance activities, including issues surrounding the FIS ebtEDGE
System, change requests, merchants, clients, customer service, training, deliverables, documentation,
and card issuance. Furthermore, he manages contract compliance, coordinates contract amendments,
negotiates issues, and ensures accountability for his states.

Mr. Schmidlkofer will be available during normal business hours to address any customer service or other
issues related to this Contract.
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