jea Duerr Fax: +1 (443) 288-6389 To: Roberta Wagner Fax: +1 (304) 558-3970 Page 1 of 2512/6/2012 1:38

FAX Date: |12/6/2012

Pages including cover sheet: 25

To: Roberta Wagner From: Erica Duerr

ACL Computers and Softwa

11100 Dovedale Court

Marriottsville
MD 21104
Phone Phone +1 (443) 288-6389
Fax Number| +1(304) 558-3970 Fax Number|+1 (443) 288-6389

Good Afternoon,

Please see attached quote for Bid Solicitation HHR13035. Quote
reflects maintenance requested in Addendum 2. TIf you have any
questions please contact me at 443-288-6389. Thank you for this
opportunity, and have a wonderful day.

Regards,

Erica

12/06/12 02:18:08 PN
West Uirsinia Purchasing Division

BID RECEIVED LATE
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. From: Erica Duer Fox: +1 (443) 288-6389 ~To: Rabeita Wagner

State of West Vlrglnia

Purchasing. Division.

Post Office Bax 50130.
Charleston, WV 25305-0130

ACL Computers & S

11 /29/2012 |
HID OPEN]HGE“TE 1 tnc/onNn1o

~ Department of Administration

2019 Washington. Street East

11100 Dovedale court .
Marriottsville, MD 21104  |°

“Fax: +1 (36115 652-3970 "Page 4 of 25 12/6/2012 1:38

Solicitation

NUMBEH

HHR13033

:{:-.- ADDRPS‘G COHRESPONDENCE TO ATTFNTION 0l

304-

ROBF‘RTA WAGNER

558-0067

HEAL

oftware MANA

25

321 CAPITOL STREET - SUITE 200
CHARLESTON, WV

OPENTNG T-IME

TH AND HUMAN RESOURCES : .
GEMENT INFORMATION SERVIC‘E

301 304ﬁ558—919girﬁ

DOCUMENT  SHOULD BE

ADPENDUM NO. 02

2. TO PROVIDE ADDENDUM ACKNOWLEDGEMENT|. |
: STGNED AND RETURNED WITH YOUR
BID. FAILURE TO SIGN AND RETURN MAY| RESULT IN

THE DISQUALTIFICATION OR YOUR BID.

ENDY OF ADPDENDUM NO. 02

H . TO CORRECIT COS[T SHEET TO ALLOW FOR [
AND 3 MAINTENANCE/SUPPORT WHICGH WOULD COINCIDE

WITH THE DPTIONAL TWO (2) ONE (1) YEAR RENEWALS.
COST SHEET (EXHIBIT| A)IS ATTACHED.

EARS 2

THIS

- [siaNaTURE

TELEPHONE

e FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

“WHEN RESPONDING TO SOLICITATiON INSERT NAME AND ADDF{ESS IN' SPACE ABOVE LABELED 'VENDOF{
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Vd

SOLICITATION NUMBER: HHR13036
Addendum Numbel 2

The purpose of this addm(lum is to modify the solicitation [dcnllﬁcd as
(“Solicitation™) to reflect thc change(s) identified and descr ibed below.

Applicable Addendum Category:
| ] Modify bid 65{:1] ing date and time
[ | Modify spcoi_fict_nt_ions of product or service being sought
[ | Attachment of,v;andor questions and responses
[ ] Attachmentof pre-bid sign-in sheet
[¢"] Correction of error

[ | Other

Description of Modification to Solicitation:

1. To correct Cost Sheet (Exhibit A) to allow for Years 2 and 3 maintenance/support whach
would coincide with-the upllunal two (2) One (1) year renawals.

2. To provide Addendum Acknowledgement form.

Additional Documentation: ' Documentation related to this- Addendum (if any) has:been
mcluded hercwjth as Atlachmcnt A and is specifically incorporated herein by xeierence

lerms 'mel (‘onditmns.

1. All prowswns of- thc Solicitation and other addenda not modified hercin slnll remain in |
,_tull force and effect : '

2 deur should aoknowledge rLCOIpt of all dddenda lSSUbd for this Solicltation by
: complehng an Addendum Aaknowledbment a copy. of which is- mcludcd herewith,
‘Failure to acknowlcdgc addenda may result in bid disqualification, The addendum
'-._acknmvlcdgcmcnt should be submitted iith the bld 1o expedite documcnt processmg

Revised 6/8/2012
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Frem: Erica Duerr

"Fax: +1 (443) 288-6389

Revised 6/8/2012

*To:'Roberta Wagner *Fax: "+1 (304) 558-3970

ATTACHMENT A

‘Page 6 of 26 12i6/2012 1:38




From: Erica Duerr
. & :

Fax: +1 (443) 288-6389 *To: 'Roberta Wagner "Fax: "+1 (304) 558-3970

 REQUEST FOR QUOTATION
HHR 13035 iRise Enterprise Edition Software or equal

‘Page 7 ~of 25 12/6/2012 1:38

Clienht component license of Software

311
3.1 | Server component license of software 1 1=
312 | Installation and conﬂgurahon support 1 :
1 unit (5 business Days) for 1. vendor| "
Professlonal Semces at the DHHR sne in : . !
3.1.3 “Charleston, WV (Alltravel expenses must be | 2PPointed professional in procured .- .
included in the vendor's fee.for this item) camponients for product lraining-and.
mentoring
3.1.4 [ 1 Year Maintenance and Support for procured| 1 "~
| software components - -
3.1.4 Year 2:Maintenance and Suppon for procured | 1
_software components. o
3.1.4 Year 3 Maintenance. and S Suppon for procured | 1

softw e co

nents

SR

“*Award will be made to lowest total bid meeting specifications. **

Plf’tua ‘séf Ltmfim lhemu“
| e e UJrM

'13 f\LH’}(]

ACL (onpuders and Software
1100 Dovedale Lowk
Munottaville , U 21164

Vendor Name:

Vendor Address:

Remit to Address:

Phone #: /-’14 - Q‘(ﬁ;’ (pAEY
Fax #: A10- 442 4459
E-mail: Q00 ( ) (el @ e s . oo l

Printed Name of Signatory: ({

fnoa L.

Date

wéry

Signature:

2Jce |12
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L3

ADDENDUM ACKNOWLEDGEMENT TORM
SOLICITATION NO.: HHR13035

Instructions: Please acknowledge-receipt of all addenda issued with this solicitation- by complctiné,thié';
addendum acknowledgment form. Check the box next to cach addendum received and slgn bclow ’
Failure to acknowledge addenda may result in bid disqualification, .

ALI(HUWledgmcnt' I hereby acknowledge receipt of the following addenda and havc made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ 1 Addendum No. | [ 1 Addendum No. 6
[ ] Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No.3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ | Addendum No. 5 [ | Addendum No. 10

1 understand that failure to confirm the receipt of addenda may be cause for rcpcctlon of this bid. I
further understand that any verbal representation made or assumed to be made during any oral .
discussion held between Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding. o

Company

Authorized Signalurc

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite dogument proce
Revised 6/8/2012 '
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State of West Virginia ~ Solicitation [0 NUMBER (770

Department of Administration HHR13035

Purchasing Division

2019 Wasﬂinglan Street East ADDRESS € wnaespouoen TOATIENTION

Post Office Box 50130 -
Charleston, WV 25305-0130 ROBERTA WAGNER
04-558-006"7

HEALTH AND HUMAN RESOURCES

ACL Computers & Software WNMEWWTIMDM@EmNOHWHEc

11100 Dovedale Court
Marriottsville, MD 21104

321 CAPITOL STREET, SUITE 200,
CHARLESTON, WV s
25301 30&~558—919§ﬁ‘;

11/27/2012

B!D OPENING DATE:

ADDENDUM NO. 01

1. TO MOVE THE BI[D OPENING DATE FROM
NOVEMBER 29[, 2012 @ 1:30 PM TO
DECEMBER 6,| 2012 @ 1:30 PM.

2. TO PROVIDE ADDENDUM ACKNOWLEDGEMENT|. THIS
DOCUMENT [SHOUL{D. BE [SIGNED AND RETURNED WITH YOUR
BID. FAILURE TO. SIGN AND RETURN MAY| RESULT IN
THE DISQUALIFICATION OF YOUR BID.

CEND [QF ADDENDUM NO. 01

TELEFHOME

e - | | ADDRESS GHANGES TO BE NOTED ABOVE |-
WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'
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[

SOLICITATION NUMBER: HHR13035
Addendum Number:

The purpose of this addendum is to modity the solicitation identificd as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
|y 1 Modity bid opening date and time
| | Modify specifications of product or service being sought
[ | Attachment of vendor questions and responscs
| | Attachment of pre-bid sign-in sheet
| ] Correction of error

[ ] Other

De,scrlphou of Modification to Solicitation:
1. To move the bid opening date from November 29, 2012 to December 6, 2012 @ 1: 30 PM

2. To provide Addendum Acknowledgement Form.

Additional Documentation: ‘Documentation related to this Addendum (if any) has‘bccn
included herewith as Attachiment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect. o

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid d;squallﬂcatlon The addendum
acknowledgement should be submitted with the bid to expedite document pr OCL'\SIHI:,

Revised 6/8/2012
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i

ATTACHMENT A

Revised 6/8/2012




From: Erica Duerr Fax: +1(443) 288-6389 To: Roberta Wagner “Fax: +1 (304) 658-3970 ‘Page "120f ™25 12/6/2012 1:38 —

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: HHR13035

Instructions: Please dcknowle.dgu receipt of all addenda issued with this Rohcnauon by complctmg (hlSé’
addendum acknowledgment form. Check the box next to each addendum received dl‘ld :ﬂg,n below.- Th
Failure to acknowledge 1d(!enda may result in bid disqualification. '

Acknowledgment: I hcrcby ':cknowlcdgc receipt of the following addenda and have: made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Reecived:
(Check the box next to each addendum received)

[ ] Addendum No. 1 [ ] Addendum No.6
[ 1 Addendum No. 2 [ ] Addendum No. 7
| ] Addendum No.3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No. 9
[ 1 Addendum No. 5 [ ] Addendum No. 10

1 understand that failure to confinm the receipt of addenda may be cause for rejection of this bid. Ii
further understand that any verbal representation made or assumed to be made duriqg"any oral  so0r
discussion held between Vendor’s representatives and any state personnel is not binding. Only the .
information issued in writing and added to the specifications by an official addendum is binding.

oL Qo O Jers A \SUﬂ}f\fa;{{, E
Q Lompanw EE

Aulﬁonztd Signatu: ¢

12 /[1) /i’i:?”

Ddle

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document pmcmsm;f
Rovised 6/8/2012 :




“From: Erica Duerr T'Fox: +1(443) 2886389 "To:RobeitaWagner  "Fax:'+1 (304) 668-3970 “Page 130l vsmrsﬁo’l—z‘fﬁs"’.“

“Reyision 11—',lantl,‘£):r}-(29, 2002 -

SOﬂ;ware Llcense Agreement for 1Rise® Software

) ZThls Sortware Llcense Agmcment (“Agreemant") applles to the followlng lR|SE snftware products (“Scftwar
* Definitlon: Center, “JRise” Studio,. iP.Ise -Studio® Professional ‘Edition, iRisa Studio. Eriterprise Edition, IRisg Manager, iRise
'annect for. Manager, JRise" Adqptlon Center, IRIsé Reader, IRise Cunnect for HP.'Quallty. Center, . iRise ‘CodeGen, iRise
; ¥ orts; IRlse Connect PE-for 1BM Ratinnal Requlremants Composer,” IRlse - Con,nect for

Connect fur Borland Callbar M "

£ {hls Agreemant 153 Iegat agreement bemeen yuu (either.an individual or.an entity) and IRise, Inc, ‘and its suppllus and
llcensors (collectively, “IRise”) for any. varslon of the Software that you dowiiload or instail, BY SELECTING THE "ACCEPT”
. 'BUTTON AT-THE BOTTOM OF THIS AGREEMENT, OR DOVWNLOADING, INSTALLING DR USING ANY. VERSION OF THE
- 50FTWARE; YOU ACCEPT THE TERMS ‘OF THIS AGREEMENT. IF YOU USE OR INTEND. TO USE THE SOFTWARE FOR THE
-~ ‘BENEFIT-OF. YOUR EMPLOYER-OR OTHER SIMILAR ENTITY, THEN YOU ARE ACCEPTING ON BEHALF-OF YOUR: EMPLOYER
. AND 'SUCH OTHER" ENTITY AND- YOU: REPRESENT AND WARRANT THAT YOU. HAVE FULL LEGAL .‘\UTHORITY.‘TD BIND
YOUR EMPLOYER-AND SUCH OTHER-ENTITY' TO THESE TERMS AND CONDITIONS, . IF. YOU ARE NOT WILLING TO BE
“BOUND BY ALL THE TERMS AND CONDITIONS OF THIS. AGREEMENT OR IF YOU DO NOT HAVE THE LEGAL AUTHORITY TO
BIND YOUR. EMPLOYER OR SIMILAR ENTITY, SELECT THE "DECLINE” OR" *CANCEL” BUTTON AND THE.DOWNLOAD OR
~INSTALL PROCESS WILL NOT CONTINUE.. ANY LICENSES GRANTED IN THIS AGREEMENT ‘ARE CONTINGENT-ON YOUR
'ACCEPrANCE OF ALL OF THE TERMS oF THIS AGREEMENT, o e

ANY MASTER SOFTWARE LICENSE AGREEMENT BETWEEH IRISE AND YOU ‘OR YOUR EMPLDYE, FOR THE

) SOFTWARE WILL SUPERSEDE THIS AGREEMENT AND GOVERN YOUR USE QoF THE SOFTWARE

g 1 2 ubject to your advance payment ln full of any applicable Jtcense fees, lRise hereby grants ynu a I|miteu

S nen- exrlu:ive, non:transferable license, for the term. specified (If any) In.the license. key file provided by IRlse, to (a)

- _'Install -and ‘nse the Software on a single .computer that you ‘own, lease or conitrol and; (b) use the Documentation

-provided with the Sortware solely-in connection with the use of the Software; and:(c) make .one copy of the Software and

Co the “related Documentatton “solely -for -backup - purposas. The backup - ‘copy.-must.” retain “all copyrlght ‘natices.

- "Dgcumentation” means. product. dotuméntation created by IRise and proyvided to you with the Scftware that fermally

- describes the use,. function,~or technical. details ‘of the Software. (e,g., installation guides, user guldes, and: reference

" “manuals), If your license key expires ony-a specified date-(*Term End. Date),” the Software will terminate operations on

. the Term:End Date and accordlngly, you will o longer-have access to any files or output created with the Software, IRise

“will:have no.liability for any loss caused by such cessation of operation of the Software, -including loss of- data or loss of

Lusinass, I your license key to: !he ‘Software is @ “trial” license key or- the Software:itself is.labeled “trlal” 'you fmiust use

the Software for: nen-production, evaluation’ purposes unly,_ Federal government . license rights are g(anted 'cons»stent
with, Fmt 52 227 M “R]ghts In bata - General . : :

le&a&mns_anﬂ_ﬂﬂildﬂlnuﬁ You .are only- granted a !icense for the machine- readabie, cbject code portlon of the
Software, You will not medify, enhance, reverse. engineer or alter the Software. You will not-sell, lease, assign, publish,
“bargain, convey or: otherwise transfer or grant.any rights to the Software, You will not make derluatlve ‘works of the

_‘Software. You will not use the Software except. as set forth in the Documentation, and wlll not-use-the_Software in

. comblination with any. other software not explicitly provided for in the Documentation. You will not attempt to circumvent

. pr dlsable the license key reatures of the software, |nc3ud|ng without limltation features deslgned to enforce: the Term End
Date -

jtesep{atlgu of Rlahts: You wlll not have any. rlghts in or tu the Software or- Documentatlon exceptas, expre'-siy granted in
this Agreement. IRise and its llcensors:and suppliers reserve to themselves aII nghts to the Software and Documentatlun
not expressly granted to you-in accnrdance with this Agreement. . !

Tepnination: This Agreement Is clfective from the date that you accept this Agreernent as spemfied above or othemlse
download, Install, or use the Software, -and will automatically terminate upen the sooper of (a).the Term End Date, if any,
(b) your violation of-any. provision of this Agreement, or (c) your return, destruction, or deletion of all coples of tha
Software In your possesslon; Upon:termination of this Agreement, you will destroy: dll caples of the Software’ and
-_Documentation In your possession’ within five days of such-termipation, and Immediately thereafter, if requested: by IRise,
. proyide [Rise with a wirltten notice slgned ‘by.you certifying that you have destioyed all.coples of the Software and -
- .';Documentatjon In your possesslnn IRlse s rlghts and your obllgations will survive thn termlnatlun of this r;greem nt

Govenin H | ‘,'lhls Agreement will be construed, Inlerpretud and governed by the Iaws of the State of
Californla,” wlthout ‘regardto ctmﬁh:ts of law prnwslom thereof, and not ingluding “the provisions- of ‘the. 1980 U.N,

.7 Convention on. Contracts fo foria)-Sdle of Geods: In the event of an ‘cantraversy, clalm, or dispute between
Cthe’ parties arlslng out of or: rera ng to-this. Agreeinent, ‘such controversy, clalm r.dispute must’ be finally; sett ed by
“blnding arbitration’in Los Angcles, Callrornla, under-the Rules of Arbitration of the' Intemat onal Chamber of Commerce by
three arbltrators appointed in:accordance. with 1CC- ru%es Judgment on the award-rendered by the arbitratos .nay be
.entered’ in any. court’ having firls i.-e may apply to any court ol‘ competent Junsdictmn for- inju' ctive relief
‘ .wlthout breach of thss arbltranon rovls :

’ 751,4[)_110]34_ 5ubject to, payment in: fuI of the appilcable Ilcense or ‘support faes (as further desulbed n this paragraph), iRise
,mal-tes aval)abte support regardlng Jnstalzam:n, operatlun, and use of the. Software betwean 6:00AM and 6 UOPM PT,




= Jotuary 26, 2012

i Mnnday through Fr[day, axcludlng lJ S, natlanal bank hulrdays by either, (a) email lo support@mlse coim 'or (b)

“withln'd rcasonab!e amqunt af time, Suppart Is included I the license fees for.a tme-limited Jicense key to:the Software
(exciudlng any trial or evaluation -Version of .the: ‘Software), ‘until the :Term .End - Date. Support must:
.. separatelyif you have purchased: a:perpetual license key to the Software. 1f: purchased ‘separately, the" ter
- {Sup and. ctharw]se‘-tha term of your. 5upport shall be ‘th aine as the term of th!s Agr

t sha!! he one:year,
se. the “Guppcrt Term”)

= Iso 5ubject to your advanced pay n’: in full of llm appltcable license er support rPes and during the 5upport Term, IRIsa
. lmayg-at-lts sole discretlon, ‘make=ay Iabla new verslons of the Software that-include improvements, - enhan:cments,
. upgrades;: mediflcations ‘or additions ("Updates”). Provided that such Updates are not séparately marketed of: charged for
_-by IRise, “you. will ‘be’ éntitled 'to-recélve the Updatés during the Support Term: Any ‘Updates provlded to you will be

i dr.emad part of the Scrt\'.rare and must be: used in accordance With the terdis of this Agreement :

-lRlse Is not obllgated to contlnue to offer tha Sortwara, Support or Updates aﬂer the “Support Term.‘lf you have
: purchased a perpetual license key to the Seftware; and provided:that IRise continues to:provide Support for. the Software,
“*'you may renew Support at.the end.of the.Support'Term, Fees for the renewal term shall be ‘equial to the:fees: for the
previous Support Term plus an Inflatign adjustment arnount each renewal year | accordarice with:the fallowing formula:
. 1f,-30 days.prior-to. the: end of the. support term, the, unadjusted Consumer Price Index for All Urban Consumefs, All Clties
" Average, 19872 84=100, 2s. publishEd by.the. Buréau. of Labgr Statistics of the' Depar:ment of Labot ("CP1%); 15" hlgher than
_the CPl:on the date one year: prior- ("Base Index”),. iRise will increase’ the Support-faes for the coming renewal:term by the
.- percentage. that-the then current CPl Increased- cver the Basa Index. IRlse ls nct obllgated to- prov!de any Suppnrt or

' -Updates for any tfral or eva!uatlo ) verston of the Softwara. ; : =

L pais You are soJely‘mSpOﬂs b]'c for prutectlng and hacking up any uf your data used or: de
s ccnnecuon wrth the sm‘tware o i., ; ) . . ;

-‘Rmuﬂmjm'_ I llls_ﬂo_u;ﬂs_. You will: nelther alter nor remove any. copyright noth:e or other proprletary rights notlces that
“‘may.appear on:any-park of. ‘the.Software, In addition, when reproducing any ‘part-of the Software In accordancd with this
j;Agreement you. must inciude | copyright and other proprletary rights notlces as aré’ currently contalned on eacn part of
“the.s i s : "

-‘Enmnlld.n.ce_imh_i.aﬂs You. must use the smware and Documentat]on in comleance wim all applicable Iaws, lncludlng all
exporl: Control }aws i } ;

ﬂm:muu_mﬂlalmgx. THE: SDF-TWAR 35 PROVIDLD TO YOU “AS 1S" AND lRISE MAKES NO. REPRESENTATIDN OR
WARRANTY QR CONDITION OF ANY. KIND, WHETHER EXPRESS, IMPLIED (EITHER IN FACT OR-BY- OPERATION OF LAW),
OR: STATUTORY;: AS:TO" USE, - PERFORMANCE, OR RESULTS OF THE SOFTWARE."IRISE- EXPRESSLY DISCLAIMS ALL
IMPLIED. WARRANTIES: OR. CONDITIONS OF. -MERCHANTABILITY, - MERCHANTABLE " QUALITY, - QUIET - POSSESSION,
CORRESPONDENCE WITH DESCRIPTION, FITNESS FOR A PARTICULAR PURPOSE, QUALITY, ACCURACY, TITLE,-AND NON-
- "INFRINGEMENT, EXCEPT | FOR ANY:WARRANTY OIt CONDITION THAT MAY NOT- BE EXCLUDED BY APPLICABLE LAW OF
- YOUR JURISOICTION, IR S NOT-WARRANT THAT THE SOFTWARE AND-DOCUMENTATION ARE ERROR-FREE OR
* ““THAT OPERATION OF THE SOFTWARE WILL BE SECURE OR UNINTERRUPTED; YOU ACKNOWLEDGE THAT THE SOFTWARE
- ONLY ‘CREATES A VISUAL SIMULATION OF THE SOFTWARE APPLICATIONS THAT-YOU: ARE ATTEMPTING TO. DEVELOP
* “ANDTHE SIMULATION 1S NOT. INTENDED_FOR-USE IN A PRODUCTION ENVIRONMENT, IRISE EXERCISES NO CONTROL
©_ OVER -AND EXPRESSLY.  DISCLAIMS -ANY.. LIAE!ILITY ARISING OUT OF OR’ BASED UPDN APPLICATIONS THAT ARE
"SEMULATED OR DEVELOPED USING THE SOFTWARE, .~ s 3

-Disciall 2 Lﬁﬂﬂ.ﬁl_QﬂJQEE_Mﬁ Cap Qn_LlﬁbJJLtL UNDER NO CIRCUMSTANCES WILL IRISE BE LIABLE To You
-~ FOR“:CONSEQUENTIAL, . INCIDENTAL,:: SPECIAL, - OR- EXEMPLARY DAMAGES “ARISING ‘OUT OF OR RELATED:TO THE
. SOFTWARFE OR YOUR USE OF THE SOFTWARE, INCLUDING BUT NOT LIMITED. TO LOST-PROFITS, LOST- DATA; OR LOSS
-+ OF BUSINESS, EVEN IF IRISE:IS: SED OF THE-LIKELIHOGD OF SUCH DAMAGES OCCURRING, THE FOREGOING
~ . LIMITATIONS  AND - EXCLUSIONS~APPLY. TO “THE EXTENT PERMITTED BY APPLICABLE, LAW IN YOUR JURISDICTION.
| “:UNDER.'NO ‘CIRCUMSTANCES WILL IRISE'S TOTAL LIABILITY OF ALL KINDS. ARISING “QUT OF OR RELATED TO THE
* SOFTWARE -OR . YOUR USE-OF THE:SOFTWARE, -REGARDLESS OF THE FORUM-AND: REGARDLESS ‘OF WHETHER ANY
- ACTION: OR CLAIM ISBASED:ON CONTRACT:(INCLUDING FUNDAMENTAL BREACH); TORT. (INCLUDING 'NEGLIGENCE,
C U EXCEPRT A5 OTHERWISE: EXPRESSLY PROVIDED IN THIS PARAGRAPH), OR. OTHERWISE,  EXCEED. THE ;TOTAL AMOUNT
. PAID-BY YOU FOR:THE:SOFTWARE;:IF ANY. THE LIMITATIONS IN THIS SECTION’ WILL APPLY NOTWITHSTAND!NG THE

: FA]LURE OF ESSENTIAL PURPOSE OFANY L. lMl’TED REMEDY IN THIS AGREEI"EENTL

3 The llmltallﬂns or excluslons of warrantles and’ Ilabilil‘( contained in this
r‘grejudlce khe stalutory rights of g consumer (l.e., a person; acquiring gouds otherwise'then in
ns’or excligions of warrantles, remedies or liabllity contained In'this Agreement

.- the course of 2 hUsineés
[tatluns or excluslons are nprmltted under m.; lavs of the jurrsr}lctlun where

W you: are Imaled-

- ﬁc;mgﬁ. You agree to defend In_ emnlry, ,and hold harmless iRise, ils supp!iers and each of thelr respéctive
“officers, ‘directors and employccs, from and-against any losses, -damages, fines and expanses (lnc!udlng atlorneys'ifees
. .and costs) arising ovit.of or relatlng Lo anj ‘actual or lhreatened third partv clmms that you'have, (1) used the Software In
violation, of anomer party s rlghts or In v o!atlcm of any |¢w. or: (Il) vlofated any tcrms of ‘this Agreement 1f you are

T abalos 426-7880 or 866-361-3900. ("Support?). :iRlIse will _‘?cknawledgp recelpt of and respond to all reques;s for-Support '

“From Eica Duen  Fa +1 (40) 2986388 To Robeita Wagner _Faxi 1 (304 5689970 'Pags ‘1401 26 120612012 138"
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V11 January 26,2002

mpmtlng the SGf:w
agalnst any: lmpurt nd expmt giutles or other cialrns arlslng I’rom such lmponatl

il ;s;:gembjﬂ;y,,ﬂnlget‘ Ir any ‘provisl 1 of this Agreement Is held by-a cuurt uf r.omm.lent jurisdlcklon lo be ey

- o unpenforceable, the remalnm il Feimain In rull forca and effect. If-any- rnaterlal limitatlon oF i
;.07 invalid; the. ircen

(PRI SR : r. de]ay of iRIse to exercise any of its. rish‘cs'un )
e e D T be deemed a walver er Lh e rlghls ar Clr the breach.

ﬁmlm_ﬂg:_ggmgnt. Tms Agreement: constitutes tha entlre agreement hetwean \
‘mauer of lhis Agreernent and. merges all prior: and contemporaneous cnmm
by bﬁth Ydu and IRIse e




-~
- From: Eiica Duenr

o ARIse Within WV DHHR. Based onour discussions, we have prepared this statement of work (:SOW"),
. TWhICh outhnes the scope. pproach resources tlmelme. cost assumptlons and terms for our assistance

e s

" Fox: +1 (443) 2886388 To: Roberta Wagner TFax: +1 (304) 668-3970 Page 160{_95521617012138

U NISUALIZE. INNOYATE. DELIVER.

izf.‘i;Rlsc Quwk Start F’ackagc
'"‘Statement of Wo‘rk f_or WV DHHR

A 2{51201 2

WV DHHR - ; o
321 Capltol Street; Suite 200
*_Charleston, WV. 25391 '
Dear WV DHHR

' *Thank you for spendmg time thh us. to rewew your requlrements for (he 1mplementa(mn and adophon of

"'._'?;-ScOpe & Aep oach

- -WV DHHR (*WV DHHR" "Cllent“) is saeking lRIse s ("we" "us’, "‘our ) asmstance with adopt:ng and using -
. the IRise software (* iRise"). - Specﬂically, our assistance under this SOW will be the delivery of the iRise
) V‘Qumk Start. Package whic_h ohsists of iRise Product Training, IRise. Certification and iRlse: Pro;ect
~'Mentoring as defined below (the “Scope of Work”). " Client understands'and agrees that it will be
- responsible for pnonuzlng the Scope of Work based onits requuements to fat within the. schedule and
budget provrded by this SOW : o SR

| ;Rrse Produrt Trammg

lR]SE Product Tralnlng focuees on del;verlng Jusl-ln -time training.lo use iRlse on pro]scts 1Rise Product
Training consists of -both, eLearntng courses available at www. 1Rlsa com and instructor- led courses

, provlded at Clsent fOCE:lllOn

'.etearnmg Coureeq

i iRise Overvnew (requlred as a prerequls!te for all tram!ng)
- 1.4, IRIse’ Introduction nci Product Overwew )
1.2, :Exploring IRise SR 3
- 1.3, Crealing: Scenanos‘
14, il
R 5,
o B
1.0

- 'IRise Explained( ional
2.4, .Course Introducti

2.2, iRise Methodolog )

23 lntroduclion to lR}se tudio

230 Rouucranv Ava, Suite, 410() o El %gumio LA DOZdur - 7 Co o Pagetof?c :
(G{JU} uul; 0 ’;‘}9 e \{\'M [i'%u com. R
ikl : ‘ - CONFIDENTIAL INEORMATION -




" From: Erica Duerr  Fax:+1(443)288-6389  -To: Roberta Wagner “Fax: "+1 (30d) 658-3870 Page WOr ¥25 12/612012 1:38 "

'—"-i'r.z_i_sa.qoigéts_‘.elart P_nckag‘e o C E Statement of Work

R Bunld[ng Scenanos

.25, Analysis:Level Slmulaiion

. 2,6, -Building Dynamic Simulations.
. .27. Building Reusable Gomponents
oL A ] "'Capiuring Revlewer Feedback

Instructor Led Coursoa

B “|Rlse Basic -

S 31, ,lniroductmn ‘

U iRise. Overvlew

.. .'IRise Studio.
" IRise Pro}ests
" Building Vtsuallzations Parts 1 and 2
- “Scenarlo ldeallon :
~"AnalysisLevel

" High Fidelity. -

- Data:Parts 1-and 2 - )
.10, GeUUpdatelSavelDelele Record j‘
1. Data’Part3- : :
:3.12. -IRise.Style: Manager ,

3,18, ‘Sharing the Visualization
'3.14. Advanced Warkshops .

3.15. : 'Addmonal References

@60 e 65, 00 G 6.
'-“A“"“SD‘S-"?.“"PH-"P@N

':!-;’fse Cert;fzcafton Serwces

o .lese Certmoatlon Servlces focuses on dsstlnguishmg indlwduals WJth signlrcanl knowledge _SklllS and
experlence in uslng a partlcularverslon of IRise

R N R:se Certlfied Mode!er"‘ .
coel 44, -iRise Certifled. Modeler is an onilne exam teshng the oandldate 5 abmty lo demonstrate
knowledge in thse 5 ¢ ;
e Available 2417
412, Slxty (60) minute exam
4.1.3. Two (2) chances to pass the exam wuhln 30 days
4 1 4 Seven!y parcent (70%) score to pass

.,ff{!fe Pro_]ert Memormg

-{iRlse Project Monlo' ng. focuses on enablmg project- based success beyond produol traimng by contlnu[ng
-r'knowledge transfer and eduoatlon V|a |Rise Mentorlng and bullding reusable assets or lRise'Acoeleralors

'_TIRi,;t. Mentm mg

E _!Rlse Mentorlng focuses on buildlng mternal core compelenoy around a’Rtse by delwenng sumulahons of - -
;projects pnmanly uemg Chent'resources wnth aotwe full-time: |nv0|vemenl and assistenoe from ‘one to two -

- iRise resources. per projeot

; f:AcUWt:ef |

Requnrements Gathenng s ot s '
1.1, ‘Review. requlrements oaptured in IRlse to ensure compllance wnh Clienl andlorpro;eot-
: specmc requ:remen!s gathermg siandards ey

PREPARED BY IRISE S PR : U pagezof 7
B ‘ ' e - CONEIDENTIAL TREORMATION «
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"~ iRise Quick Start Package N e e L ,s;éteihjé;ut of Work

12.  Provide hands-on t
capture requ;rements m lRlse

2.7 Requirements Model]ng _ Rt
Lo 0 24, Defineandc nmunicaterequlrementsmodellngguide!inastoasslstpro]ect am

members i entifymg requirements that require simulation :
2.2, Provide han ‘ _.Inlng for projeot team members in- bualdlng complex model
) components e : Ltk

'3,. i -Requlremems Valldanon ; :
: © 3. Provide mentoring and meetlng faclhiation in rewewmg su’nu}atlon models an
requirements. wi hnpro]ect stakeholders : :

lRlse Accelerators

"Acoelerators are reusab!e components and toofs used by the varlous project teams to acceterate
- adophon and optimnze use of IRrse e

. '_/lctfwtfes

:1__; Build IRise Acceteralc:rs ‘ ‘ : i
1.1, Create common: lemplales tools masters, sample delwerables and other acceierators for
use by Client projects using iRise. The. scope and level of detail of this aclivity-and
_deliverables will be’ adjus!ed as required to. c0mplete the Scope of Work in the proposed
timelbudget : , &

: _'Denvemb/es

:[z:DQil_verabJ._

‘| Simulation Styles: 5

| Simulation Master(s) "~ ket j:Rlse model Doc

~-|_Simulation TeJJate(s) . |-IRise model, iDoc
.| Sample scenarios; models T | IRlse model, iDoc
-‘IRlse Standards (as needed) ' Word document

'_:Resources rlmeline & Cost

THIS IS A FIXED TIME, FIXED FEE ENGAGEMENT

IRsse wlll provide services as follows

““['{Rise Product T ralning
“'iRise Overview ™

_IRIse Explained ** - T e nia_

~-iRise Basic (for up. tors,atiendees) o N

-"|Rlse Modeler Ceﬁiﬂc oni(for up fo 5 resources) Lreenfd
I lRIse Project Mentormg T -

“iRise.Mentoring

“iRise Accelerators i -

" 4:2 hour eL.earning.course’ requlred as a prerequisite ror any olher iRise course. -
= ~4.8 hour eLearning 'urso optlonal as a preparalion for.or after the iRise Expenenced course
“* Rale will be prorate_d an hourly basis based on actua! hours worked, - . ..

_ PREPARED RYIRISE " Page3of7
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"“From: Erica Duerr

_ Al amounts nworced under thte agreement will he in United States dcltars

Clrsnt and rRlse w||| mutually agree upon the schedutlng of the serwces

u.=-"

 Fox:+1(443)288-6389 ~ TFax:+1 (304) 658-3970  'Page wor 26 1216/2012 1:38

lR.iB,e Quick:Start P'ackage,_“. "V"?_.f‘f"-'f,j-_] g '_etsre_rji'ertt of Work

'.'leen the resource and tumellne the cost to complete the Scope of Work Is Nme Thousand er Hundred
. (59 600) includes All Expenses SR .

-‘Fees thl be accrued based cn actual hours WOrked which may vary w:th the level of eﬁort to complete the
"Scope of Work..In no evant Ho ever, will iRise exceed the fees ldentrf d:
- the:Scope of Work without: pricr written approval from:Client. ‘If at any’ time,
“be required to- exceed the: estlmate for. fees to ccmplete the Scope cf Work lRlse wlll notify Client
'lmmedretety ; : i ! i

) complete

IRise anticlpates \at it may

IRise will submlt mvorces to Cltent for the fees ldentlfled in the. table above upon execut:on of the SOW.

: The servlces deteiled wlthm thls SOW must be utllized no later than’ stx months from the executlon date of

. ;--*.-'_tnfs SOW, otherwise the: remalnlng servlces shall-he deemed dellvered and accepted wnth no‘funher
: ;.-"obllgaticn ollRlse t by e e

' Af-“eumpttonf‘ & Rlsks

“,We have tdenttfled the followmg assumptrons and risks to perform the Sccpe of Work

- 1.;'-;-,The Scope of Work wlll be performed at the Client facllltles ln'Charieston WV or. at 1Rlse s
" facililes in El.Segundo, CA If time and cost effective for the engagement. :
" The Scope of Work will be. performed durlng a contiguous period of business days B
.~ Client will provide timely and reasonable access to functional.an technical resources without
] llmltation ‘people, docliments, networks, systems applrcatronsr,databases and work space)
- needed: to perform th -Scope: of Work.
. "NO LICENSE IN OR TO THE IRISE T _SOFTWARE SHALL BE GRANTED HEREUNDER ‘In the event that
* Client desires to install such’ sortware on ils servers or wcrkstatlons -Client will be required to
‘ procure ‘the. appropnate sof are Ilcenses from iRise. et

- Any change to: lhe ebove assumptlons could have a materral rmpact cn the timeline and cost to comp[ete

. the SCope of Work

Terms & Condltrons

The remalntng terms and condlttons that shall govern tlus SOW are. attached hereto and tncorporated
herein by ’(hts reference es ”Exhtbtt A Terms and Conditions for lRlse Professmnal Serwces

k% k&

- 1f you. have any questrons regardlng this SOW, please contact Steve Paik, Managlng Dlrector of
_';Prcfesslcnal Servlces at (415) 305 5019 or Frank Knox, Regional Sales Dlrector at 41o 77

/755,

_"Please note that the rRrse corporate address has changed to the address provlded ln the focter on the -
N ﬂrst page cfthls Statement qucrk W R

P;iease update your records accordlngly

; ‘-lf you accept and agree to the foreg'oing, please slgn and lax a copy of thts tetter to Jacques:Marme at

@) 496-2654.

™ 1 'ACCEPTED AND AGREED

iRise S WVDHHR

- PREPARED BY IRISE T . S ' i Pagedof 7 -
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C'From:.Erica Duewr  Fox: +1(443) 288-6389 :To: Roberta Wagner "Fax:“+1 (304) 658-3070

iRige Quick Start Package.

By

-~ Jacques Marine
" EVP of Services

- PREPARED BY IRISE - % § Pago:5 of 3
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¢ ‘From; Erica Dueir ‘Fax: +1(443) 288-6389

}‘CHIBII A~ TERM'# AND CQND TION‘S FQR IRL;E PROFESSIONAL ‘SE:RVICEH

o

" not lo.use‘or disclose the Confi dential Informalion. excep! for-the purposes of ulfilling its. obligations hereunder. ‘IRIse and Cllent expressly

11,

: whefher in coniract, slaluts, torl or u1harwiss
12,
WARRANTIES OF, I'w‘lERCHANTABILlTY AND FITNESS FORA PARTIGULAR PURPOSE.
REN
- EMPLOYEES, SUPPLIERS, CUSTOMERS, OR AGENTS BE LIABLEFOR (A) ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR GONSEQUENTIAL DAMAGES,

- INGLUDING, BUT NOT LIMITED.TO LOSS OF PROFITS, LOSS OF DATA, AND/OR LOSS OF BUSINESS, ARISING OUT OF OR RESULTING FROM THIS AGREEMEN

o 'EVFN IF THE GTHER PARTY: HAS BEEN ADVISED OF THE: POSSIBILITY OF SUCH DAMAGES, OR (B) DAMAGES N .EXCESS. OF: THE AMOUNTS FA‘I’A
,HEREUNUER BY CLIENT THEVFOREGOING WILL APPLY REGARDLESS OF THE NEGLIGENGE OR: OTHER FAULT OF CACH PART‘I’ I\NO HE(‘AHDLI—HS o}

‘parﬂes lo. parform !heSeMcas e
‘Faos. Cilont wl!l compensa\a IRise ha faes sel Iorih |n the SOW ("Faas")

' ‘Payments"

“Aransiniited Lot by the olher parly.that he dlscloslng pary-identifies as belng canfidential'or proprietary ar that, by-the nature of the.Informalio

~avallable without the'recelving’ parly's breach of any obi!gannns awed (he disclosing party;‘{b). became known {o the. recelwng party prior to'the

_second fo lRus 5 ownerahlp righls inthe lRIsa Propeny (deﬁned baiow)

y Ownarshtp of IREse Pmpony 1R|53 has acmured devaluped or othervise ob%alnsd nghls In and may, in cannectlon wilh the performance o
“Services, - salaly-.or jolntly. viith, others, acqulre,concaive, - develop, .anhance, . or-‘modlfy’ ‘varlous concepts, ideas, melhods, processes,:
‘procedures, know-how, and lechniques pertalning to JRise producls and servicos (collectively, the *IRise Property”), The: IRise Pmpnﬁy as vigll-

*'as_any Intellectual -properiy rights related. thereto or based:ihereon (including, wilhout Ilmllalfon all palents, copyﬂghls lrademarks or olher:
: proprielary righls based Ihereon) ts and shall remaln lhe s e_and exc!uslve propetly of IR!sa e

© - exclusive: license 1o use and copy the IRIse Property 1o ‘the extent lncorporalod wilhln and nacessary to the operallon of the De\iverable

'DI$1 000, 0[]0 peu OCGUHBHOB

-actual infringemant. of any palent, copyright, lrade secrat or o!hef |nlellec1ual properly right of any -third. parly by Ihe IRise Properly or

) da!wered or unul cancelad according 10 Secﬂon 16,

. days pnor to lhe affacllua dale of lerminaliun to:

-Survlvai It Is expressly dgreed hy lmlh paltles 1l1at 1he pru\nslons ofSecl:ons4 5 6, 7 a, 1D 11 12, 13, 1416 17 18,.19, 20, 21, 22, 23

ATy

:'R,ober_la Wagner _Hf:ax:?h (3704}‘5‘5;8:3.9?@“““ ‘f’ég}_g_ 21 0f

”mmzme

Servlcea iRlse wl!l pﬂfform the 5en.rlces set fonh ln lha anached Statement of Work (‘SOW) In conformance wllh :he descrlptlons therein and .
conslslenl wlth Indusiry sianda s arui praclices (the "Servlces D ‘ :

Pnrsonnu]. IRiBe wiII delarmina !h lls ‘sola crelion what parsonnel is required 1o perform the Servlcas and may ln ils so dlscretlon use thls

% llenl wlil rarnil paym 3t tor aﬂ |nvomes upon recaipl Invoices for. whlch paymant ls nol received wsthm ihlrly (30) calendar days B
from: the date nf involce will accrie.a lata charge of ona. and one.haif percem (1:5%) per-month compoundad or lhe hmhast rate allowabm by._
Iaw wh!chevar Is Isss AII amuu i 'lhla_agrasmanl will be in Umtad Siales dol!ars :

Conﬂdantlal lnformallon. Excepi as o!herwise spacared hereln, lRlse and Cllent exyressly agree to retain In conﬁdence all In!omwaucn-
or the disclosure, ought to in good faith.be lrealed as:confidential or propiielary: ('Conﬂdentlal Information”). iRise: and Client expressly agree'-
agree. that. Confidential_informaiion will nol-include any information that; (a) Is at-the’ lime-of dis¢losure or subsequenfly becomes publicly’,

disclosing parly's disclosura of such }m‘ormallon lo.the receiving. party (c) became kiipwn fo the recelving paily frem a'source other thanthe:
disclosing parly other than by: lhe bfeach nf an obllgahun of conrdenllallly owed lo lha diacloslng parly; or {d) Is, Independently devhloped by

lhe recelving party

ln]uncllve ﬂolief. Each pa;ty agraes 1hal a breach of 1he l:cense rlghla granied hareundar andfor the reslrlctlons lhereon or a braach- Qf th
confidentiality provisiuns hereof, may: result’ jn Irfeparable haim and significant Injury-:to- the-"6ther which..may be d:fﬁcull fo ascen':m
Accordi ingly, each’ patty agrees thal the other-will ba enlitled lo-equitable relief, inciuding, vrithout Ilmllatlon an Immediaie |njuncuon enjolnin
any. runher braaah in addllmn to all olher remedlea available 10 such party at law or in equily. ey —

Ownershlp of Daliva;ables Al work produnl and dallverables speclﬁed in the SOW ( Deliverabies"J will become lhe sole and exc!usive_‘
property of Client upon full ang’ ﬂnal payment for the Services; provided, however, lhat lha to:egolng ownership’ righls w:li be subject to.an

Llcenso to iRIsa Propany Upvn full and ﬂnal puyrnent for lhe Servlcas. IHISe granls Cli anl a royally-free, fully pald up, uor]dwlda non

Client’ shall acqulre no olher rlght litls or Imeresi ln the iRlse Propeny.

Insurance ersa agrees to keap in_full force and effect at all imes dul]ng the [arm of th!s agreamenl, general commerclal Ilabllliy lnsurance :
commerclal: aulomobile llability, lnsuraﬂce. pro!esslunal labjlity Insurance. and workers compensalfon fnsurance with a mlmmum couerage umll =

Indonml!lcatlon lRisu will. Indemnlfy and hold haimless Client; lts pnnclpals officers. directors -and employees frorn arid against any ¢ ’\ﬂd a :
actions, ‘damages, claims, liabllities, ‘cosls, expenses, and losses. (including, wilhaut® !Imltaliun. ‘reasonable allomey’sifees and expenses) -
brought againsl, inctirred by, .or.pald by-any of them at.any lime, as a resull of ils gross negligence ‘or willful misconducl of iRise or for an any.

Deliverables as provided lo Clienl. . This: prowsion will app)y regardless of the form o! acilon ‘damage, clalm, Ilabllily Sl, expense, or Ioss

Limitallon on Warrﬂnllos CL1ENT UNDERSTANDS !l.ND AGREES THAT THE SERVICES ARE PROVIDED "AS 8" !\ND “AS AVAILABLE" AND THAT |R|s
MAKES NO WARRANTY AS TO THE SERVIGES, ~IRISE DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMAPLIED, INCLUG{NG WITHOUT LIPJ'!TATION. ‘

Damagos. Limltallon on Llabllliles. EKCEPT /AS EXPLICITLY PROVIDEDR HEREIN, IN NO EVENT WILL EITHEFC IE!BE OR CLIENT oR m._

Excluslon :

WHE.THER SUCH LIAB LJTY SOU' IN CDNTRAGT NEGLIGENCE TORT OR AHY OTHER THEORY OF LEGAL LLABILITY

Term The term of this agreemenl'will commenca on lhe dale ﬂrslwnuen above and wjll cnntlnue in full forca and efrect" nlil the Senncas ara-'

Tﬂrmlnalion. Eithar pady may 1ermlnal '#greement 10r breach by providlng wrlllen nollce to Ihe olher. pari:( al Ieasl ﬂﬂean (15) calen

'ro\.ﬂda the breach ng parly an opportunlty to cme lhe breach

24, 25, 28, 27 28, and 29 will survive. ihe termlnaiion lols agreement.

s '_‘-Pﬂgu & of 7
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17.

18,

b employment ar conlract, unless:olhei

20,
21,

22,

24,

26.

27,

*will be entilled to recover reasonabls alterneys' fees and oftier costs incurred in that claim, action or proceeding, in addition o any other relief.to
“which such parly may be entitled.- This attorney’s'fees clause will Include all post-judgment -allorney's fees and expenses and will not be

29.

‘lo employ, employ, ‘or contract any employes, conleaclor, former employee (within the prior one (1) year); ‘or former:conlractor (within fhe ohe.

?Ar‘b'i‘ltatld'n..‘f}’ir_\y_'pb'niro'véis'y'6rrc‘lai‘_rn',ja'r!si_n'g'6ﬁt of or relaling to this agreement, with lhe"éic_éplion of Injunctive rellef sotight by eliher party,

e RS L

Relationship of Parties, The fe!s,illons,hlp]cf thé parties is fhat of Independenl‘cqnlrat;tldré. ~No agency, padli_grgliip, Joint venture,"for
employment relationship will be-crealad or inferred by the existence or performance of this agreement, and nelther parly will have any authori
to bind the other in any. respect whal: e N :

No ‘Séll_cnaticn. During the'l,é!fﬁ,o[ li)(sfagreégmenl and (ur'qne'(1).year following the termination of this agreemen!,"C!Ig‘h't.‘_will nol solicit, 'g_ffe_r;
(1) year) of iRise, without {a) the’prior wiiltén consent of IRise or (b) paying IRise one hundred percent (100%) of employee's annual salary.o
contraclor's fess with Glient for one (1).year ("Placement Fee®). Placement Fees will be pald-to iRise thirly (30) days from the first date
ed-upon in wiiting by IRise, ' Placement Feas for which payment Is not'received by [Rise when

_pérqent (1.6%) per month or the highest rate allowable by law, whichever [s less.

due will aerue 4 late chargé of pne and one:}
En"l]j'é Agreéhﬁeﬁt‘: This s‘sg‘réaménii."l,og'e'ih'ér_ mh an SOW, constitute the enlire agream.ahi' between the parlles '\"all,h_ éépeci to the subj(;f
mattar heraof and merges all prior and contemporaneous communicalions. Br g B :
Amendmont, *No amendment, change, modification or ‘alloration of this agreement vl be effective unless in writing and executed by hoih
parlies. i P W i . o '

Asslgniment, Neither parly may asslgn or olhqwtis,e transfer in any way any of the rIths ahd .obligations arising og;,tl'c;;f lh'{é agreement v:ith§ I

Wheprior wrillen consent.of the other pa{iy. e,

Walver. No waiverof any provision of this agreement or of {hia rights and obligations of the parties will be effective unless In writing and signed
hy the parly waiving compliance. -Any such walver will be effective only in the specific Instance and {or the specific purpose staled in writing.

Govainlhg Law, 'Th[s.agregmenl will be Qové;néq by the laws of the Stale of Callfomiai‘i\{:lihlout._regard fo principles of,cqnﬂicls of laws.

Sevorabliity, _if any.term, clause, or-provision of Ihis agreement will ba held by a court of competent Jurisdiction o-be illegal, Invalid or
unenforceable, the remalning fernis, clauses, and provisions will remain in full ferce and effecl. sy -

Forco Majoure.” Neither party will be ‘deemed-in dofaull of this agreement, excep! for defaulled obligations of payment, lo the extent thal
perfornance of thelr. obligatlons or altempt.fo.cuse any breach are delayed or prevented by roason of causes beyond fls control, Including but
nat Timited 1 ‘of God, war, riol, lerrorism, sabotage, embargoes, acts of civil or milltary-authorities, fire, floods, “accldents, strikes, or
shortages of iransportation, facilities, fuel, energy, labor or malerials or Internel outages. - T e w g

will be submitted to‘arbilration before an:arbitrator-agreed upon by the parlies, or if the partles cannot agree upon an arbilrator wilhin, thirly (30)
calendar days, 10 anarbitrator galected by {he-American Arbilrallon ‘Assoclation, The arbilration will be conducted Under the rules. the
prevalling of the American Arbliralion Assoclation and each parly will have no'mere than one-(1) day to presentits-case; The arbilrator. may
award -allorneys’ fees and cosls as part of the aviard, “The award of {he arbitrator will be binding and may be enlered as a judgment in-any
court of compelent jurisdiction. .. 0. ‘ S sal ERG .

Attorney's Fees, [f-ﬁny clalm, legal action ,%Jr any arhilration or-other proceeding Is b?uuﬂ_hl .fo"r t‘he‘enforcement of this agreement or beczuﬁ;e
of a dispute, breach, default or misrepresentation.in connection vith any of the provisions of this agreement, the successful or prevailing party

merged into, but rather will survive, fhe judgment.

Publiclty. CIier)l hereby agrees‘i.o pé'rm_l‘l'IRlsé‘lo publicly disciose the existence and nature of the businass relationship with Clienl.

Notlces. All notices will be In wriling and d_el_lve'red in.parson or by courler service, overnight service, fax or e-mail {o tha,nai‘nes and addressés:' '1:
provided In the SOW, Either parly may change the address for purpose of giving notice by praviding wrillen nofice fo _Ihe',t_l!,.h'er party. Em TR

B ‘-Z_‘_ Page 7 of 7



; Enca at ACL Ccmpu!ers and’ Softw“re‘ inc -~

F_.rom:- ; i a5 f.Frank Knox Ifknox@mse com]

Hang esns wold

Sent: .. Thursday, December 06, 201211 49 AM
Jav., 4 Ericaat ACL Computers and Software, Inc
:Subject:’ .. ' 'RE: Quote Request - Irise

'Attachments- Fuiy vP j-_SOW VWDHHR pdf

‘Here :,\}o'u go Erica.

Thanks, .

" eggg-gaz (chv) 1+ xey

Frank R. Knox
Regmnal Drrec'cor Commercral Accounts

qa15) ;72-7755 diret:

(925} 5655447 micbile 35
f¢=15) 772+ 9323 faw( " bl
IRISE { Vtsuath I'movatb Dehve; i wwwiiRise.com : =
Cne Frr\m Sb:ee” Sulte 1425 San F'—mmscc,‘._A r g
An [ntroduc‘tlcn ;o IRISE Leam more about 1Rise a revoluaonar‘,r way to guickly understand the needs of the business to: deﬁre better software appllca‘uons i
What is Visual’izat’ioh.énd how c'aﬁ it help? Find out here. 5

‘2

VISUALIZE 2012
THEIR F\NNL?&L CONFE&ENCE .
Click here formore nfo andto régiste:.. : &i‘

1

8¢ 210219121 8

G *ﬁ!@&?ﬂ?& ST,



“From: Erica Duerr Fax: +1(443) 288-6389 __ 'To: Roberta Wagner "Fax: +1(304) 6583970 'Page “24of " 36 I2-’Bf”0[2 1:38

iRise Qrder Quote Date: 08- Now12

Preparett tior: : Quote Explratlen D':te 28-Dec- 12 i A
: “ACL Cemputers/WV DHHR "

ACL Computers/WV DHHR

Ait Fees in USD IRise Ccmtact Frank I-‘:nox, Fknox@rRlse com, 415- 772 7755

Termsa C nditio

Software Llcenses and Malntenance & Support herein-shall be provided under the appl:cable iRise .
Software License Agreement presented in the form of a click through agreement with the settware Ifyou
ar your organlzatlon hasa wrltten agreement in force with IRise, that agreement shall govern Instead of
the click through I|cense agreement and supersedes any confhctmg terms herein.

All fees, including fees for services, shall be billed upon receipt of an Order, iRise reserves the right to :
reject Orders for: any. reason. including; without limitation, credit policy and credit card authorrzatren and i
fallure to accept these terms and conditions, or the terms and conditions of the of relevant, Software
License Agreement Profess!onal Services Agreement and/or Statement of Work, All ltems are non-

caneelable and non- refundable
All fees above exclude anv applicable taxes. Customer is responsible for all taxes. inclucimg but not limited

to local sales taxes, VAT and wrthholdrng

Education and Professional Sewlces herein shall be provided subject to the applicable Statement of Work £
["SC)W"} and/or Professional Servlces Agreement ("PSA"). All services shall be scheduled and delivered in
contiguous work- days witha mimmum eight hour work-day and billed on an houriy basrs based on actual
hours worked and an elght -hour work day

Anv services that have not been scheduled and delsvered within 6 months following executlen of the
applicable Software License Agreement, Professiona! Servlces Agreement and/or Statement of Work shall
be: decmed delivered and accepted with no. further oblrgat[on from IRIse. :

iRIse expense policy Is that iRise wlll be reimbursed for actual and reasonahle travel transpurtatlon,

lodging, parking, Internet, and. telephone expenses and for meal expenses at the current US General

Services Adrinistration (GSA) per diem rate for the county where the services are performed in the US o
and 60% of the current US Department of State per diem rate for the capital city of the country where the
services are perfermed outside of the US; iRiseis not requlred to submit receipts to customer for "y
resrnbursement but wEII maintain coples. of recelpts for expenses over 25(USD) to substantiate claims for

mtmhllrenmnnr

Proprietary and Confidential i 'i'R,'ise..'@ !.Biée 2011 Page 2 of 3



TFrom:Erica Duerr  'Fax: +1(443) 288-6389 ~ “To:'Roberta Wagner "Fax:"+1 (304) 658-3970 "Page "260f'26 12/612012 1:387

I . information; - - *alluu. to L()ITIPIL[L the ancnddnu, sheel as.
dl\qmtllhcatmn 0{ VLH(I!O! s bid. e

_dmuh\bd dl th pic -bid. mwtmg il pnbhlhl
the pre-bid mu,ng_D are ;m,lumn.nv in namn 'md are. hon- hmdmb
anxwus o L|‘LIC“'UOH‘. will ln, publmhcd ina wmu.n addendum 10 11

"'bld opcmnb

I’uwlmsnm Dwmnn [
ln,iow, ‘the date- hslud l 'I _
TespPOnNSe § will be. pubhshu! ina ‘Snlluldlmn dddundum 1{ a- lb\p()!lbt’ is puwble .md applopu’u"‘
written discussions, unwusaimm or qucalmns and answers :bga;de this Sollcn'atmn are plc.,_m' '

in nature and are non- hmdmé

November 13, 2012."..“’ .

- Quiestion Submission Deadline:

- Submit Questions tor - Roberta W dgncr
S " S2019 sthmgton %m—:.cl BEast
CP.0. Box 50130
Charleston, WY 25305
[Fax: 304~553-3070 et

o . “Email:[Roberta. A, Wagner@wy.goy -

VERBAIL. (‘()MMUNI(’ A’l]()N Any verbal mmmumcutlon between the: Vuu]m and dny‘

5
_personnel’is nat: blndlﬂ&,, muludmg_, that made at the mandatory-pre-bid conference. Only info,
issued- in writing and: addcd to the Sullmlnhnn by an nthual wutlw addtndum by the Pute
l)msmn is binding, ks o ; ;
6.

al lhe dddum hstui bc,]ow on or lmtm U]L ddlt.. md time ofihc lnd opcumg, Any b:d n,wwu,i by thc s
Purchasing Dw;xmn beIH s mnmducd to be in the puwu.smn ‘of the Pum!msm;ﬁ wamn anc '1tl uot' -
be mlumul for-any teason: lhu bxd delivery address is: :

Dt,pmlmenl of Administration, Pul c,lmsm;: Division
2019 Washington Streel East

P.0-Box 50130,

“Charleston, WV 25305-0130

o Revised 61572012




