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February 28, 2013

State of West Virginia
2019 Washington Street East
Charleston, WV 25305
ATTN: Connie Oswald

Dear Ms. Oswald,

Seon Systems Sales (Seon) is pleased to present a complete overview of our corporate structure and product offerings
for North American fleet applications. Please find the enclosed information, which has been included for your perusal.

As a recognized leader in the field of mobile video surveillance systems manufactured specifically for pupil
transportation industry, Seon utilizes its own in-house Research & Development teams to design innovative hardware
and software platforms with a focus on modularity, flexibility, and future expansion.

In business since 1999, Seon has over 100,000 recording systems in place working with hundreds of public school
districts throughout North America. Our unsurpassed reputation has been built on a solid foundation of reliable
products, long-term relationships with our clients, and a support mechanism that is second to none. Our approach to
business ensures our clients realize the highest return on investment and lowest cost of ownership in the industry.

Seon has a clear understanding of the requirements for a digital video recording system as a powerful step in the goal of
enhancing the safety of students and employees at State of West Virginia. Further, Seon understands the School
District’s need for an adaptable platform to meet the technological needs of the future. To meet these requirements,
Seon is proposing its TL4 system; the TL4 is a robust machine and features the latest technology the mobile surveillance
industry has to offer.

We intend to partner with the State of West Virginia to offer the following:

= Anincreased ROl by providing a path for upgrading technology as fiscal budgets allow

»  Aninnovative, cutting edge, adaptable platform that allows for additional peripherals, system integration and
future expansion

A long-term partnership with our clients to develop customized hardware solutions and software applications,
integration with other on-board technology while automating internal processes within the organization and
minimizing incremental capital and operating costs

We are confident that our proposal offers high value propositions at low-risk based on the factors listed below:

» Industry leading experience with large, satisfied client base = PROVEN PARTNER
= Proven technology with long-standing track record for reliability = STABILITY
= In-house development and manufacturing capabilities = SHARED VISION
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Seon Systems Sales

Thank you for the opportunity to share with you, the innovative solutions offered by Seon Systems Sales. We are

confident that we are able to exceed the needs and expectations of State of West Virginia over the long-term.

Please do not hesitate to contact me at any time should you have any questions, concerns, feedback or if there is any

further clarification | can provide.

Kindest regards,

Dmmh W{@.&h

Darrin Wilson

Sales Executive

Seon Systems Sales Inc.
(e) dwilson@seon.com
(t) 877.630.7366

Seon Systems Sales
State of West Virginia
RFQ- EDD388676
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Proposal Overview

Seon Systems Sales

Company Name: Seon Systems Sales Inc.
Website: WWW.Seon.com

Key Contact: Darrin Wilson
Telephone: 1.877.630.7366

Status: Incorporated
Ownership: Private

Head Office: Coquitlam, B.C., Canada
Number of Employees: 110+

Profitable: YES

Incorporated in 1999, Seon Systems Sales Inc. is ranked as the world’s #1 supplier of mobile video surveillance for the
1
bus and coach industry. With nearly 100,000 systems in the market place and a less than 1% return rate, it is little

wonder that one out of every two school bus camera systems sold is a Seon solution. Seon’s success is based on our
ability to understand and meet the real-world challenges that our clients in the pupil and public transportation
industries face every day. Understanding these challenges means that listening is fundamental. Feedback from our
customers directly influences the design and engineering of our products, ensuring we meet our client’s future and
present needs. To this end, Seon invests $3 million every year in continued product research and development.

Seon’s core strength lies in our ability to remain flexible and adapt to the individual needs of school districts and transit
properties large and small, offering end-to-end solutions that include robust hardware and software, a consultative
approach to project planning and management and attentive post-project support. Seon works with clients to help them
achieve operational efficiency and realize a higher return on investment through the automation and streamlining of
video, system and fleet management, including integration with other on-board technologies. Offering matchless quality
and dependability, Seon’s mobile surveillance products are designed to lower the administrations requirements of
managing onboard video recording systems and bus fleets. It is one thing to invest in new technology, but it is quite
another to manage the equipment and data from fleets of 100 or more buses. This is where Seon shines, offering a
range of effective management solutions, a suite of smart accessories and on-demand field support.

Seon has successfully managed and implemented projects throughout North America, building a brand that is known for
quality and reliability. Seon’s mission is simple: to provide superior mobile surveillance and fleet management solutions.
For this reason, Seon employs its own team of highly qualified electronics, mechanical and software engineers, and
assembles superior quality end-products in its 36,000 square foot North American-based manufacturing facility. Seon’s
products are “Buy America” compliant where applicable.

With its leading-edge customer service and responsive technical support team, Seon’s dedication to customer
satisfaction is unparalleled in the mobile surveillance industry. Seon stands behind its products, forging lasting
relationships built on the sound investment that Seon clients enjoy year after year. With a growing team of dedicated
sales professionals, project management and support staff and a network of loyal partners throughout the United States
and Canada, Seon is positioned to continue its double-digit growth rate and increase its market share through the
introduction of cutting edge, new technologies in 2011.

'The World Market for Mobile Video Surveillance Equipment, IMS Research. This independent UK-based report is published every two years. Seon
recelved the same recognition in 2007.
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Research & Development Seon Systems Sales

Based in North America,
our engineering team
develops robust, high-
performance products
designed to withstand the
harsh mobile environments
they are deployed in. Seon sits on the leading-edge of
the industry’s latest technological advances because our
engineers are working on your future needs on a daily
basis. In an economic climate where most
manufacturers are cutting back on research and
development, we firmly believe the time is right to
expand and provide the solutions our customers seek.

The R&D team at Seon is comprised of over 20
seasoned and experienced engineers specializing in a
variety of engineering design disciplines including but
not limited to:

e Mechanical

e Software

e Network

e Electronic

e |Tand infrastructure
e Maintenance of line
e Engineering services

The above combination of diverse professionals ensure
that Seon covers all aspects of the product
development process, and give Seon the unique ability
to tailor and customize mobile surveillance solutions to
fit individual customer needs. Importantly, Seon’s
engineering team takes customer input and feedback
seriously, as it often serves as the starting point for
future product development and on-going product
improvement.

Product design, testing, and verification of Seon product
lines are completed within a state-of-the-art
engineering facility. A dynamic working environment
has enabled Seon to build a strong internal corporate

Seon Systems Sales
State of West Virginia
RFQ- EDD388676

presence specializing in IT and network infrastructure as
the complexity of system integration continues to grow.

The Seon R&D department is responsible for project
management and is home to many experienced project
managers. Seon project managers are continually
honing their skills as they pertain to project planning,
development, and importantly - project execution and
completion.

Seon project management methodology centers around
guaranteeing, to the best of our ability, that project
deadlines are met on time and both small and large
scale installation projects are meticulously organized,
communicative, and on-hudget.
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At Seon, our sales support
teams have the same priority
as our technological
innovations. Our sales
representatives possess the
combination of passion and
product expertise to deliver the Seon experience
worldwide., Whether you are a new or existing client,
Seon’s sales and support team is here to help
recommend the right solution to meet unique customer
requirements and achieve the maximum return on
investment possible. Support is more than providing
pricing, updates, or helping with installation; it is about
sharing our expertise to give you the very best advice
and providing a solution that best fits State of West
Virginia needs.

Our team is always standing-by for any on-going
support our clients may need, before and after the sale.
The Seon Sales Department consists of over 30 qualified
and dedicated individuals, including 13 mobile regional
account managers, whose responsibilities include:

e Providing consultative assistance at the outset
of the project

e Building relationships and engaging in
discussions in order to analyze the short and
long-term needs of our existing and potential
clients

e Managing all aspects of projects awarded to
Seon and engaging our internal departments as
necessary (i.e. project specification,
installations, technical support, long term
development strategies)

e Actively involving Product Management and
R&D in order to ensure the ongoing needs of
our clients are addressed with new technology

Along with sales, Seon’s marketing team creates the
product marketing, marketing communications, and
public relations strategies that represent our products

Seon Systems Sales
State of West Virginia
RFQ- EDD388676

Sales & Marketing Seon Systems Sales

to the world. Our innovative point-of-view is an integral
part of the product development process. The
Marketing Department’s responsibilities include:
e Conducting market research and constantly
evaluating the needs of the industry
e Creating easier methods for conducting
business with Seon
e Developing web-based tools to enhance the
level of support at our clients’ disposal
e Overseeing the product management life cycle
and laying-out Seon'’s technology road map to
ensure it is aligned with industry needs
e Creating user-friendly product documentation
Interfacing with R&D for the creation of user-
friendly product and graphical user-interfaces
(GUI)

“The mandate of the
sales and marketing
support teams is
simple: to create and

nurture long-term
partnerships and
provide a service,

support, and customer
interface that is
unsurpassed in the
mobile surveillance
industry.”

-Chris Akiyama
Director of Sales
Seon Systems Sales
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Manufacturing & Operations

Operations' role is to ensure that Seon's state-of-the-art
designs become industry-leading products, delivered on
time and on-specification. Operations drive Seon's
manufacturing process as well as worldwide
procurement and fulfillment. A highly motivated team
of dedicated and efficient employees (over 50)
manufactures the majority of Seon’s products, in-house.
Key factors that have led to Seon’s outstanding
reputation for reliability

include:

Manufacturing

Seon builds its systems
and products in-house
and sources high-grade
components from well-
established suppliers.
These systems are
specifically designed to
meet the demands of the transit industry. Components
are chosen through a rigorous process which measures
their ability to function and operate in a harsh mobile
environment. Once selected components are wired and
assembled to complete a finished system, each
component is thoroughly vibration and quality tested to
ensure reliability and longevity.

Seon’s ability to completely control the manufacturing
process ensures greater quality control and product
innovation, including the ability to modify products
quickly to meet new customer demands; at Seon,
product is not simply purchased and later resold.

Quality Assurance

Major components of our solutions are custom
engineered by Seon’s in-house engineering team or by
qualified OEM suppliers. All incoming materials are
verified for compliance with order specifications before
being issued to the production floor.

Seon Systems Sales
State of West Virginia
RFQ- EDD388676

Seon Systems Sales

In process, all electronics are handled using ESD-safe
procedures and all circuit boards are 100% electrically
tested prior to assembly. Additionally, all circuit boards
are tested for power consumption and program
integrity before assembly into the end-product. After
assembly, all Seon products are visually and electrically
tested to ensure 100% functionality.

Lastly, all products are tagged with traveling documents
to ensure quality steps have been followed. Traveling
documents are used in case a future review is required.

Seon’s manufacturing capabilities are significant, with
over ten-thousand systems shipped to new and existing
clients on an annual basis.
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References Seon Systems Sales

Seon has a long history of successful installation projects and workload transitions, all of which were completed on time,
within budget, and without interruption to the client. Our past successes are largely due to the competence of our staff,
the structure of our organization, and our detailed approach to project planning.

Over the past 11 years, Seon has successfully completed countless projects that are identical to the State of West
Virginia project. Every project listed below was completed on time and within budget. Brad Green, Seon’s Installation
Manager, personally trains all Seon installers on best practices and develops new training plans and procedures as
they’re required to meet the demands of our growing client base

Dave Ziglar

Ohio County
Transportation Director
304-235-0434
Wheeling, WV

dziglar@access.k12.wv.us

Joe Howard

Mingo County
Transportation Director
304-235-5321
Williamson, WV
tbevins@access.k12.wv.us

David Gump

Marshall County
Transportation Director
304-843-4449

Moundsville, WV
bbertram@access.k12.wv.us

Ray Ellis

Logan County
Transportation Director
304-792-2044

Logan, WV
rayellis@access.k12.wv.us

Seon Systems Sales
State of West Virginia
RFQ- EDD388676

“Along with superior camera

systems, Seon also provides

excellent customer service.
The support team is just a
phone call away, and their
sales reps always make sure
our needs are met. Our
experience with Seon has
been nothing less than
satisfying.”

-Kenneth Morosko
Fleet Supervisor

“Our Seon representative has
always been knowledgeable,
available, and there to help
whenever needed. Seon does
not forget you once they
make the sale. |'have
recommended Seon to many
colleagues in the U.S. — from
those who have taken my
recommendation, | have yet
to hear a complaint.”

-Jack G. Shelton
Executive Director of
Transportation
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Solution Overview Seon Systems Sales

Proposed Solution/Technical Response

Seon is proposing its TL4 DVR with the CA Stop Arm Camera to meet State of West Virginia specified project
requirements.

The TL4 is one of the most technologically advanced DVRs in the mobile surveillance market. Designed to meet the very
technical functionalities required by State of West Virginia, the TL4 is ready to tackle basic daily tasks, as well as meet
the future demands and technological challenges of expanding school districts.

The TL4 is an adaptable platform and will provide full video and audio coverage onboard the school buses.

TL4 supports a variety of cutting-edge features and options designed to facilitate fleet control and incident management
such as:

e Wireless connectivity
e GPS mapping

Seon understands that the systems are intended to monitor the onboard activities of students and employees; our
comprehensive lens sizes will provide virtually total onboard visual coverage. Further, each Seon camera features a
built-in, omni-directional microphone that can be activated or deactivated depending on the level of audio coverage
State of West Virginia desires.

The TL4 features Seon Smart-Start technology which protects the DVRs from voltage spikes, reverse polarity, and other
electrical transients commonly found in mobile applications; Smart-Temp, a temperature regulation system, further
ensures the TL4 is always operating at an optimal temperature.

The latitude and longitude of each vehicle will be recorded via GPS antenna (optional). This information will be
displayed using GoogleMaps and synchronized with recorded video footage; please see Seon’s product brochure for a
deeper discussion of GPS functionality. 16 to 25 mm lenses for identifying stop-arm violation vehicles. The

The CA Dome camera

The outdoor CA Wedge offers durability and versatility in a rugged, vandal-proof housing that is both dust and
waterproof. The camera is fully adjustable to increase the range of viewing angles. It supports lenses from 2.9 to 3.6 mm
for wide-angle door-entry applications, and CA Wedge provides color imaging in normal lighting, and automatically
switches to black and white in low-lighting conditions. Models with the optional infrared illumination deliver clear
images up to 40 feet (13 meters) away in complete darkness.

Page 10 of 22
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Solution Overview

TL4 DVR Specifications

e H.264 compression

e Adjustable quality (compression) controls (1-4)

e Adjustable resolution settings (720x480,
720x240, 360x240)

e 500GB-750GB storage capacity

e Energy efficient

e Separate inertia sensor add-on

e 10 programmable timers

e Smart-Temp (Temperature protection)

e Smart-Start (voltage protection)

e Adjustable frame rate (each channel 1-30 fps)

e 10 signal inputs

e 4 alarm inputs

e Wi-Fiready

e GPS ready

e Mapping compatible

e Built-in, web-based interface for remote
configuration and updating, as well as remote
viewing

e Standard three (3) year warranty (parts and
labour

Seon Systems Sales
State of West Virginia
RFQ- EDD388676
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CA Wedge Technical Specifications

Features a high resolution 650 TVL day/night
sensor for sharp images day and night.
Performs with a variety of lens: 2.9, 3.6, 6.0,
16.0, and 25.0 mm for wide-angle to telephoto
coverage.

Provides anti-glare protection and scratch-
resistance.

Delivers a rugged, weatherproof metal housing
to increase vandal-resistance for external
vehicle surveillance applications.

Supports infrared illumination with adjustable
intensity for improved night vision.

Includes local video-out for quick setup and
viewing of the camera.

Standard three (3) year warranty

Features a 350° rotating gimbal to support
vertical and angular mounting.
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Solution Overview Seon Systems Sales

Wireless Connectivity (Optional)

Designed with Hewlett Packard, Smart-Reach is a robust, industrial mobile Wi-Fi solution capable of automatic roaming,.
Smart-Reach consists of a central base (located in an administrative office), wireless access points (distributed
throughout the property), and wireless bridges (installed on the transit vehicle).

Unlike consumer wireless solutions, Smart-Reach technology enables our DVRs to drop weak wireless signals and pick-up
stronger ones, facilitating quick download speeds. For example, when a bus enters the holding yard, it automatically
picks-up a wireless signal and starts downloading daily video footage — no user intervention is required.” As the bus
moves through the yard, if the first signal becomes weak, the DVR will ‘switch’ to a stronger signal — downloading
remains constant and uninterrupted.

Seon offers the Smart-Reach wireless solution for use with the TL4. Smart-Reach is an 802.11g wireless radio that is
available in single or dual band in order to act as an access point client or both.

Investment Protection & WLAN Security

Smart-Reach integrates Wi-Fi traffic directly onto the LAN right at the network edge, creating optimum application
performance over the network infrastructure. Access Points forward the bulk of wireless traffic from the source
destination without injecting a detour to the controller, enabling traffic to flow along the shortest path. It is this
distributed data forwarding method that makes the Smart-Reach solution such a strong investment, not only because it
makes the most efficient use of the LAN backbone, but also because it enables a significant, cost-effective migration to
new, higher speed Wi-Fi technologies, such as 802.11n,

Access Points protect confidential network traffic by enforcing policies at the network perimeter. Client authentication,
data encryption, filtering, and VLAN tagging are applied on a per-user basis, ensuring complete integrity for all traffic
that transverses the LAN infrastructure

2 Author’s note: vMax Commander Software required.
Page 12 of 22
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Solution Overview Seon Systems Sales

Technical Compliance Matrix

Bid Specifications

Seon Response

General Requirements
311 The unit shall contain at least three (3) cameras, a recorder, storage device, Additional features and
battery pack, GPS and mounting plate with vibration insulation. information:
Utilizes bus electrical to prevent
failure due to weather, vibration,
and battery expiration/internal
shorts.
This system is to create a recording of an event that can be used to identify a | Compliant
violator of the West Virginia stop arm violation law. The unit shall provide a
film clip from the time of the activation of the school bus stop arm until the
arm is deactivated.
This unit must be portable and can be moved from school bus to school bus. | Additional features and
In order to accomplish this, a mounting plate that can be installed on every information:
school bus in the county fleet must be provided. The box and mounting plate | The hardware is permanently
shall be painted school bus yellow. There shall be a vibration insulator to mounted to eliminate
isolate the shock and vibration between the vehicle and the DVR system compromised electrical
connections, vibration, possible
theft and vandalism. Color is white
311 The system must include at least three (3) cameras and the cameras must be | Additional features and
able to record simultaneously. One camera is to capture, at a minimum, the | information:
rear license plate when a vehicle is passing from the rear of the bus. The The system is in continuous
second camera is to capture, at a minimum, the license place of the vehicle operation requiring no external
when it is passing from the front of the bus. The third camera is to capture, switches and possible
at a minimum, the driver of the passing vehicle. The activated stop arm is malfunctions. This also eliminates
also to be captured by the cameras. The cameras shall be able to capture the | pre and post record loop latency
license plates and the offending driver in the dark. The cameras shall be when ancillary evidence may
activated by a magnetic switch connected to the stop arm assembly. There occur. . An “alarm button” is
shall be a motion sensor that marks the recording if a vehicle passing the bus | provided with the system to make
with the “stop arm” activated. the event/stop arm violation
easier to locate within the data.
311 The camera shall be able to record at the highest quality video setting at no Additional features and
o less than 720x584 resolution and at no less than 30 frames per second (fsp.) | information:
or better. The capture range shall be 10-27 feet and the capture speed up to | The system records at 60 FPS at
56 mph. The color cameras shall include a minimum illumination of 0.6 Lux 720 X 480 resolution and utilizes
at F1.2 and 0 Lux on IR mode. Cameras shall include the following: \H264 compression. The exterior
»  Shatterproof Lenses cameras produce images at 650
= Anti-glare Glass TVL. This combination vyields a
= Scratch Resistant Lenses superior image to 720X584 using
= High impact, vandal proof, stainless steel, and waterproof housing. MJPEG compression.
= Built-in Infrared Lighting for improved night/low light viewing
= Built-in electronic shutter and automatic gain control with True IP67  weather  proof
automatic white balance environmental rating, solid
= Temperature resistant circuitry aluminum alloy for aircraft quality
=  Wide Dynamic Lenses Performance.
= Lens sizes shall be specified by the vendor to optimize the view

Seon Systems Sales
State of West Virginia
RFQ- EDD388676
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Solution Overview

Seon Systems Sales

from all locations. Lens sizes provided — see attached
= Waterproof connections camera configuration
= The bidder must identify the appropriate cameras and lenses to Compliant
have full view of bus area
312 The DVR software shall be protected against unauthorized viewing or editing | Compliant
of the recorded video. The software needs to be able to expand to full screen
viewing. The software shall not require multiple licenses for use on multiple
computers.
The DVR system’s power shall be self-contained in the system box. The Additional features and
system shall have its own power pack. The storage systems shall use a information:
memory card that is minimum of 32 GB for one day of recording and that is Ut'ilizes bus electrical to prevent
easily removed from the system'’s lockable box. The system shall have a GPS failure. due to wea?hef, vut.)ratlon,
) L . . . ) and battery expiration/internal
unit that will identify the location coordinates of the videos. shorts. Customer may choose 40
GB Solid State memory or 320 GB
hard drive.
The DVR shall also include: Additional features and
*  An option to display speed, heading, and GPS location information:
»  The ability to individually adjust a video channel’s contrast and color | Advanced .H264 compression is
*  Must use motion jpeg (mjpeg) compression implemented for brighter colors,
= Have a built-in voltage regulator to prevent damage to the DVR and increased picture quality.
»  Capable of multiple resolutions to allow for control of hard disk
usage while recording
313 Maintenance and Software Upgrades: Compliant
The manufacture will provide automatic software upgrades at no additional
cost for the life of the contract. The bidder will provide a toll free contact
information for technical support.
314 Installation: Compliant
The bidder will supply the installation of all hardware (including accessories,
cables, harness, etc.) and software to guarantee systems are fully functional
and operational accepted by the agency and prior to submittal of invoice.
The bidder will provide installation, testing and start-up within 60 days after | Compliant
receipt of order. Each unit shall be tested for proper operation for each DVR
system.
The bidder will provide no less than 2 (two) dedicated technical support Additional features and
and/or installers for this project and could be utilized by all 55 counties. information  (to  service call
Technical support shall be available from 8:00 A.M. to 5:00 P.M., Monday requirement):
: . . . On-site service calls will be billed
through Friday. Installers shall respond to installation call or service call o
o ) . ) . to the district. A full parts and
within 48 hours. There shall be no charge for this service, during the life of labor warranty is provided.
the contract.
The bidder shall supply complete user training on the system and Cormpliant
installation. This will include cortication on the installation. The training will
be for two (2) people/ per county and should include eight (8) hours of
training per county {not unit purchased).

Page 14 of 22
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Solution Overview Seon Systems Sales

The bidder will provide a toll free engineering support line and offer
technical support at no charge, during the warranty period.

3.1.5 Compliant

‘ The system must be designed and supported by the manufacturer. The
bidder must have experience installing and servicing mobile video
surveillance systems on school buses.

Compliant

The bidder submitting the bids shall be authorized to sell and service the
equipment covered under this contract. The bidder must provide
collaborating evidence that they are authorized by the manufacturer to sell
and service equipment being bid.

Compliant

Warranty:

The bidder must offer a three (3) year limited parts and labor and warranty
on the cameras. Installation shall have an unlimited warranty.

The bidder must supply extended warranty options

3.1.6 Compliant

Compliant

The bidder should supply all warranty information on the system in their bid

: Compliant
response, or upon request for evaluation purposes.

The bidder must be authorized by the manufacturer to repair the equipment | Compliant
during the warranty period, if the warranty repairs are to be performed by
the bidder.

l Page 15 of 22
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Project Management Seon Systems Sales

Phase 1 — Project Kick-Off and Documentation Phase

Once ‘notice to proceed’ is granted by State of West Virginia, a project kick-off meeting will be scheduled as soon as
possible. During the project kick-off meeting, project expectations and requirements will be verified by both parties;
project milestones, test phases, and system configuration will also be discussed and planned.

During week 2 of the project, Seon engineers will begin drafting the ‘System Design Document.’ Generally, the System
Design Document describes the system requirements, operating environment, system and subsystem architecture,
database design, schematics, and includes a written description describing the project as a whole,

When the System Design Document is complete, State of West Virginia will be expected to review and formally approve
the instrument. If State of West Virginia has any additional recommendations, or wishes to alter the document, these
changes will be made and State of West Virginia will be required to provide notice to proceed to the next project phase.

Once product begins arriving onsite, installation planning will commence; shortly after, installation will begin. Seonis
flexible in regard to how the installation is carried out, but recommends buses are delivered in groups to facilitate a
streamlined installation method. Installing DVRs in groups allows us to track any potential installation errors before they
spread into the entire fleet, increasing the overall installation time.

Brief hardware and software training will take place at the beginning of the project to ensure State of West Virginia
employees are comfortable using the TL4 and navigating the software.

As depicted in the project timeline, the optional wireless infrastructure installation has been scheduled in sync with the
bus installation to expedite the project.

On a daily basis, ‘Bus Acceptance Sheets’ for installations that were completed that day will be submitted to State of
West Virginia Project Manager. State of West Virginia Project Manager is expected to sign-off and approve every
completed bus. As-built documentation, including vehicle schematics, will be provided to State of West Virginia at the
end of the installation project for reference.

Installation — Best Practices

A pre-installation vehicle inspection will be scheduled, and State of West Virginia will he informed of any issues. Every
connection to a vehicle will be properly testing with a multi-meter. Only after the proper voltage and/or switch level has
been verified shall any connection be made.

All wire connections will be solid, permanent, and conform to standard communications best practices. Equipment,
electrical connections, and wiring shall be protected and concealed from view. Seon will install the TL4 DVRs so they are
secure and tamperproof; in the unlikely event of vehicle damage caused by Seon installers, Seon will correct any
deficiencies at its own expense.

Page 16 of 22
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Seon Systems Sales

Project Management

Installation

Both hardware and software training will take place at different points during the installation project. Training directed
towards both technical understanding and system usage generally takes place during the final week of product
installation; however, as previously described, brief introductory training will occur at the beginning of the installation
project. Training will take place in groups or in one session for all interested parties; Seon’s main concern is that all
persons using the equipment are familiar with its inner workings, and are both confident and competent in minor
troubleshooting.

In-depth training occurs near the end of installation, and typically follows the schedule located on the following page.

Training Methodology & Schedule

Category Location Description Duration
Software training & On-site Basic overview of vMax 2 hours
hardware training software. On-hoard DVR

programming is also
covered; system diagnostics
overview; removal and
replacement of the HDD will
also be covered.
Engineering services & IT  On-site Optional Wi-Fi installation 2 hours
training process is explained and
reviewed. Access point
configuration is
demonstrated and reviewed
(including mobile bridge).

Seon engineers will consult
with IT personnel during
this phase to ensure that
Seon training and
demonstrations address the
needs of the State of West

Virginia.
Engineering services On-site Optional vMax Commander 2 sessions —4 hours.
software training software installation,

commissioning, and
comprehensive training
session.

Depending on the complexity of the installed system, further training pertaining to organizational structure, usage, and
video management will be determined on a case by case basis. Follow-up training is always available to State of West
Virginia and can be accomplished via webinar or on-site visit; training manuals, both electronic (.pdf file) and hard
copies, will be provided at no additional cost. The manuals are clear, easy to understand, and play an integral part in

Page 17 of 22

Seon Systems Sales
State of West Virginia
RFQ- EDD388676



|

Project Management Seon Systems Sales

conveying how Seon systems work as a whole. Additionally, Seon will supply hard copies of technical specifications to
State of West Virginia as well as information pertaining to maintenance and general system up-keep.

’ Depending on user needs, Seon employs raw materials, interactive media, and clear diagrams during training sessions to
satisfy varied learning styles.

Seon has extensive experience in training groups of all sizes and different skill levels; Seon training topics include
information about:

e CCTV specification, design, and principles
e Hardware and software installation

e Hardware and software system overview
e General system usage

e Full software training
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A B C D E
. 7 Ol
ltems Range for Volume | Estimated Qty. | ordering
No. Description Pricing Per County Order| Counties Unit Price Extended Price
Complete Stop Arm Digital Videc Recording
System, installed, tested and training. With 3
1 |year limited parts and labor warranty. 1 1 20 $1,545.00 $30,900.00
Complete Stop Arm Digital Video Recording
System, installed, tested and training. With 3
' ! 92,700.00
2 |year limited parts and labor warranty. 2t04 3 20 $1,545.00 $
Complete Stop Arm Digital Video Recording
System, installed, tested and training. With 3
1,545.00 69,525.00
3 lyear limited parts and labor warranty. 5 to 10 5 9 $ $
Complete Stop Arm Digital Video Recording
System, installed, tested and training. With 3
4 |year limited parts and labor warranty. 11 or more 12 1 $1,508.00 $18,096.00
GRAND TOTAL cosT: |$211,221.00
5 |OPTIONAL: Extended Warranty Options $170.00

contract is guaranteed or implied.

Listed estimated quantities are approximations only and no future use of an awarded

The award is based on the lowest repsonible bidder meeting specification.

The bid shall be evaluated by multipling the Estimated Quantity per County Order by the Number of Ordering
Counties X Unit Price = Extended Price(BxCxD=E). Warranty option(s) will not be included in the evaluation.

Failure to use this form may result in disqualification

460



Technical Support

Service and Support

Our technical support team provides award-winning
service via a highly specialized network that includes
self-service online tools, global service providers, and
dedicated call centers. Our goal is to give State of West
Virginia the best technical support and advice possible.

Seon’s solutions are customized to meet the specific
needs of each client, and our products are serviced by a
team of dedicated specialists. Should State of West
Virginia partner with Seon, our experts are available on-
demand to handle every aspect of the installation and
support process.

Our in-house team of experts understands the
multifaceted nature of each Seon product and is
extensively trained in third-party technologies.
Whenever you contact our support staff, you will speak
to a fully trained employee — not a call taker based in an
overseas call centre.

The technical support team provides ongoing support to
Seon clients over the life of the product; the product
and technical support team'’s responsibilities include:

e Management of web-based tools for training
and troubleshooting

e Field support services including installation,
training, and troubleshooting services

e Product repairs for both warranty and out-of-
warranty products

We pride ourselves on unparalleled support and
customer service! All repair and in-house technicians
handle service work, and all service records are logged
and summarized for analysis; service record analysis
enables us to efficiently identify any common system
issue(s) or reasons for failure, and then quickly correct
these potential obstacles.

Seon Systems Sales
State of West Virginia
RFQ- EDD388676

Seon Systems Sales

“Along with superior camera
systems, Seon also provides
excellent customer service.
The support team is just a
phone call away, and their
sales reps always make sure
our needs are met. Our
experience with Seon has
been nothing less than
satisfying.”

-Kenneth Morosko
Fleet Transit Supervisor

“Our Seon representative
has always been
knowledgeable, available,
and there to help whenever
needed. Seon does not
forget you once they make
the sale. | have
recommended Seon to many

colleagues in the U.S. — from
those who have taken my
recommendation, | have yet

to hear a complaint.”

-Jack G. Shelton
Executive Director of
Transportation
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Warranty Information

Seon Systems Sales (Seon) warrants the cameras and
components listed below against defects in workmanship and
materials provided that such defects appear or are
discovered within the respective periods specified below and
provided further that the purchaser of such products notifies
Seon of such defects within thirty (30) days of the appearance
or discovery of such defects:

¢ Three (3) years from date of purchase parts and labour
on the CQ Dome Camera Series

o Three (3) years from date of purchase parts and labour
on all IR llluminator Cameras

o  Three (3) years from date of purchase parts and labour
on the TL4 Mobile DVR Systems

e One (1) year from date of purchase all wireless
infrastructure components.

All service/replacement parts and repairs are warranted for a
period of 90 days.

Subject to the terms and conditions listed below, during the
relevant warranty period, Seon will repair, replace, or refund
the purchase price for the defective product, whichever Seon
considers to be appropriate in the circumstances, in Seon’s
sole and arbitrary opinion, free of charge, any defective
products returned prepaid. In the event purchaser has a
problem with any Seon product, please call and request a
RETURN AUTHORIZATION (RA) NUMBER from the Service
Department. Please call 877-630-7366 or (604) 941-0880 and
ask for the Service Department. Be sure to have the model
number, serial number and the nature of the problem
available for the customer service representative. Prior
authorization MUST be obtained for all returns, exchanges, or
credits. ITEMS SHIPPED TO SEON WITHOUT A CLEARLY
IDENTIFIED RA NUMBER MAY BE REFUSED.

Products returned will be tested to verify the defect. Upon
verification of the defect, the product will be repaired or
exchanged, or the purchase price will be refunded or credited
to the customer’s account, at the sole option of Seon. In the
event of replacement, the returned product will be credited
to the customer’s account and a new invoice issued for the
replacement item. Seon reserves the right to refund the
purchase price or to issue a credit only in lieu of replacement.
Seon may use new or refurbished replacement parts for
repairing its products, at its sole and arbitrary discretion.
Seon may replace an entire unit with an equivalent model, at
its sole and arbitrary discretion. If a unit is exchanged, the

Seon Systems Sales
State of West Virginia
RFQ- EDD388676

Seon Systems Sales

returned product shall become the property of Seon and the
exchange product becomes the property of the purchaser,
and the remainder of the warranty that applied to the
original unit purchased shall apply to the exchanged product.
Exchange units may be new units, or units that have been
repaired to full factory specifications, at Seon’s discretion. If
the product is found to be in good working order or its
inability to function properly is not covered by this warranty,
the product will be returned in the same condition as
received unless repair is possible and requested by the
customer. Repairs of such nature will incur a charge for parts
and labour and will proceed only by agreement with the
customer to accept the charge.

This warranty shall not apply:
(a) to equipment not supplied by Seon;

{b) to equipment, including, any components, which shall
have been operated in excess of rated capacity, subject to
negligence, accident, or damage by circumstances beyond
Seon'’s control, or to improper installation, operation,
maintenance, servicing, alterations or storage, modification
without Seon’s written authorization, misuse, vandalism, fire,
floods or acts of nature so as, in Seon’s exclusive and
arbitrary judgment, to affect the same adversely;

(c) If the serial number for the product has been altered in
any way; or

(d) If the product has been operated outside of the specified
Operating Environment specified in the Seon Users Manual
for such product
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SE@N

Mobile Surveillance

Seon Design Inc. ® Product Warranty

Seon Design Inc. (Seon) warrants the cameras and components listed below against defects in workmanship and
materials provided that such defects appear or are discovered within the respective periods specified below and provided
further that the purchaser of such products notifies Seon of such defects within thirty (30) days of the appearance or
discovery of such defects:

o Three (3) years from date of purchase, parts and labor on all Cameras

o Three (3) years from date of purchase, parts and labor on the Explorer® Premier, DX, TX, EX, MX, and Trooper®
TL series mobile DVR Systems

e One (1) year from date of purchase, parts and labor on the Smart Reach® Wireless systems and other Wireless
products

e One (1) year from date of purchase, parts and labor on the VML Controller and other vMax Live Plus hardware
products
o One (1) year from date of purchase, parts and labor on all other products and accessories

All service/replacement parts and repairs are warranted for a period of 90 days.

Subject to the terms and conditions listed below, during the relevant warranty period, Seon will repair, replace, or refund
the purchase price for the defective product, whichever Seon considers to be appropriate in the circumstances, in Seon’s
sole and arbitrary opinion, free of charge, any defective products returned prepaid. In the event purchaser has a problem
with any Seon product, please call and request a RETURN AUTHORIZATION (RA) NUMBER from the Service
Department. Please call 877-630-7366 or (604) 941-0880 and ask for the Service Department. Be sure to have the model
number, serial number and the nature of the problem available for the customer service representative. Prior authorization
MUST be obtained for all returns, exchanges, or credits. ITEMS SHIPPED TO SEON WITHOUT A CLEARLY IDENTIFIED
RA NUMBER MAY BE REFUSED.

Products returned will be tested to verify the defect. Upon verification of the defect, the product will be repaired or
exchanged, or the purchase price will be refunded or credited to the customer's account, at the sole option of Seon. In the
event of replacement, the returned product will be credited to the customer's account and a new invoice issued for the
replacement item. Seon reserves the right to refund the purchase price or to issue a credit only in lieu of replacement.
Seon may use new or refurbished replacement parts for repairing its products, at its sole and arbitrary discretion. Seon
may replace an entire unit with an equivalent model, at its sole and arbitrary discretion. If a unit is exchanged, the returned
product shall become the property of Seon and the exchange product becomes the property of the purchaser, and the
remainder of the warranty that applied to the original unit purchased shall apply to the exchanged product. Exchange units
may be new units, or units that have been repaired to full factory specifications, at Seon’s discretion. If the product is found
to be in good working order or its inability to function properly is not covered by this warranty, the product will be returned
in the same condition as received unless repair is possible and requested by the customer. Repairs of such nature will
incur a charge for parts and labor and will proceed only by agreement with the customer to accept the charge.

This warranty shall not apply:

(a) to equipment not supplied by Seon;

(b) to equipment, including, any components, which shall have been operated in excess of rated capacity, subject to
negligence, accident, or damage by circumstances beyond Seon's control, or to improper installation, operation,
maintenance, servicing, alterations or storage, modification without Seon’s written authorization, misuse,
vandalism, fire, floods or acts of nature so as, in Seon's exclusive and arbitrary judgment, to affect the same
adversely,

(c) if the serial number for the product has been altered in any way; or

(d) if the product has been operated outside of the specified Operating Environment specified in the Seon Users
Manual for such product.

L
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Moblle Surveillance

Disclaimer

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS, WARRANTIES,
GUARANTEES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE AND WITHOUT LIMITING
THE GENERALITY OF THE FOREGOING, SEON EXPRESSLY DISCLAIMS AND EXCLUDES ANY IMPLIED
WARRANTY OF MERCHANTABILITY, DURABILITY OR FITNESS FOR PURPOSE AND ANY WARRANTIES OR
MODIFIED WARRANTIES ARISING FROM USAGE OF TRADE OR COURSE OF DEALING.

Any description of the goods or services, whether in writing or made orally by Seon or Seon’s agents, specifications,
samples, models, bulletins, drawings, diagrams, engineering sheets or similar materials used in connection with
customer's order are for the sole purpose of identifying the goods and/or services and shall not be construed as an
express warranty. Any suggestions by Seon or Seon's agents regarding use, applications or suitability of the goods and/or
services shall not be construed as an express warranty unless confirmed to be such in writing by Seon. Purchaser
assumes full responsibility for selecting products to achieve purchaser's intended purposes, for properly installing and
using those products, and for verifying the results obtained therefrom.

PURCHASER'S EXCLUSIVE REMEDY AND SEON’S ENTIRE LIABILITY ARISING FROM OR IN CONNECTION WITH
PURCHASER'S USE OF THE PRODUCTS AND/OR THIS AGREEMENT SHALL BE REPAIR OR REPLACEMENT OF
DEFECTIVE PRODUCTS, OR REFUND OR CREDIT OF THE PURCHASE PRICE OF THE PRODUCTS AS SET
FORTH ABOVE. SEON SHALL NOT BE SUBJECT TO AND DISCLAIMS: (A) ANY OTHER OBLIGATIONS OR
LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR OF WARRANTY, (B) ANY OBLIGATIONS
WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE, AND STRICT LIABILITY) OR ARISING
UNDER OTHER THEORIES OF LAW WITH RESPECT TO GOODS SOLD OR SERVICES RENDERED BY SEON, OR
ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATING THERETO, AND (C) ALL CONSEQUENTIAL, INCIDENTAL,
SPECIAL AND CONTINGENT DAMAGES WHATSOEVER, EVEN IF SEON HAS BEEN SPECIFICALLY ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

Without limiting the generality of the foregoing, Seon specifically disclaims any liability for property or personal injury
damages, penalties, special or punitive damages, damages for lost profits or revenues, loss of use of goods or any
associated equipment, cost of capital, cost of substitute goods, facilities or services, down-time, shut-down or slow-down
costs, or for any other types of economic loss, and for claims of customer's customers or any third party for any such
damages. Some jurisdictions do not allow limitation or exclusion of incidental or consequential damages, so this limitation
or exclusion may not apply to purchaser. In no event shall Seon’s total liability for any damages to purchaser or any other
person in connection with the products or this agreement exceed the lower of the suggested list price or the actual price
paid for the products, regardiess of whether such liability arises from contract, tort, warranty or any other form of claim. If
any provision of this agreement is found to be void, invalid, or unenforceable, that finding shall not affect the remaining
provisions, all of which shall be enforced to the full extent permitted by law. If any remedy hereunder is determined to have
failed of its essential purpose, the limitations of liability and exclusion of damages set forth above shall remain in full force
and effect. This agreement may be modified only by a writing signed by a duly authorized representative of Seon.

Provisions Applicable to American Customers

For those customers whose mailing address is in the United States, Seon's offer and any agreement of sale resulting
therefrom shall be governed by and construed in accordance with the internal and domestic laws of the State of
WASHINGTON without giving effect to the conflict of laws rules thereof. The Superior Court of Washington for Whatcom
County and U.S. District Court for the Western District of Washington (‘the U.S. Closed Courts”) shall have exclusive
jurisdiction to entertain and determine all disputes and claims, whether for specific performance, injunction, declaration or
otherwise arising out of or in any way connected with the construction, breach, or alleged, threatened or anticipated breach
of the contract resulting from this offer and shall have jurisdiction to hear and determine all questions as to the validity,
existence or enforceability thereof. Customer specifically consents to such Court's exercise of jurisdiction over it. The
purchaser attorns to the exclusive jurisdictions of the jurisdiction of the U.S. Closed Courts, waives any obligation to venue
in any action or proceeding regarding Seon Products and waives any objection that the U.S. Closed Courts are an
inconvenient forum or do not have jurisdiction over the purchaser of Seon. The United Nafions Convention On Contracts
For The International Sale Of Goods shall not apply.

740-0009 R0O05 © 2012 All Rights Reserved 2
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Moblile Survelllance

Disclaimer

Provisions Applicable to Canadian Customers

For those customers whose mailing address is in Canada, Seon's offer and any agreement of sale resulting therefrom
shall be governed by and construed in accordance with the internal and domestic laws of the Province of BRITISH
COLUMBIA and the laws of Canada applicable therein without giving effect to the conflict of laws rules thereof. The courts
of British Columbia (the “Canadian Closed Courts”) shall have exclusive jurisdiction to entertain and determine all disputes
and claims, whether for specific performance, injunction, declaration or otherwise arising out of or in any way connected
with the construction, breach, or alleged, threatened or anticipated breach of the contract resulting from this offer and shall
have jurisdiction to hear and determine all questions as to the validity, existence or enforceability thereof, The purchaser
attorns to the exclusive jurisdictions of the jurisdiction of the Canadian Closed Courts, waives any obligation to venue in
any action or proceeding regarding Seon Products and waives any objection that the Canadian Closed Courts are an
inconvenient forum or do not have jurisdiction over the purchaser of Seon. The United Nations Convention On Contracts
For The International Sale Of Goods shall not apply.

The information contained herein is subject to change without notice.

Extended Warranty for Certain Products

The following extended warranty (“Extended Warranty") provisions apply to the products (‘Extended Warranty Products”)
listed in the attached Schedule A if the purchaser thereof has purchased the Extended Warranty from Seon. If any
provisions of the Extended Warranty conflict or are inconsistent with the provisions of the basic warranty set forth above,
the provisions of the Extended Warranty shall govern.

Seon warrants the Extended Warranty Products against defects in workmanship and materials provided that such defects
appear or are discovered within the extended warranty period set forth in Schedule A for the relevant Extended Warranty
Product and provided further that the purchaser of such products notifies Seon of such defects within 30 days of the
appearance or discovery of such defects.

Under the Extended Warranty:

(a) Seon will provide repairs to the Extended Warranty Product at no extra charge during the Extended Warranty period;

(b) normal wear and tear IS covered, including replacement of hard drives if necessary;

(c) the parts and labor required to complete all warranted repairs are included;

(d) Seon will arrange and pay the cost of ground freight between Seon's service facilities in Blaine, Washington, U.S.A. (or
such other location as may be designated by Seon) and purchaser's location; and

(e) Seon will pay freight, brokerage and duty costs to bring the goods to Canada, if required, in the sole and arbitrary
opinion of Seon.

In addition to the telephone numbers provided above for reporting a warranty matter, purchasers of Extended Warranty
products may report warranty matters by e-mail to Seon at: service@seon.com.

The purchaser reporting an Extended Warranty issue may request Seon to arrange for pick up of the Extended Warranty
Products and shall provide information as to the number of parcels and shall request a RETURN AUTHORIZATION (RA)
NUMBER.

Seon will only be responsible for the cost of ground freight. Any additional costs for express modes of freight will be paid
by the purchaser of the Extended Warranty Product. Advance replacements will not be provided.

A renewal or extension of the Extended Warranty is not automatic and will only be offered at the sole discretion of Seon
and must be verified by Seon in writing.

740-0009 R005 © 2012 All Rights Reserved 3
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ILDD388676 Stop Arm Violation Digital Video Recorder System

7.3 Reports:  Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased, and
total dollar value of the items purchased. Vendor shall also provide repotts, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of those
items, TFailure to supply such reports may be grounds for cancellation of this
Contract,

7.4 Contract Manager: During its performance of this Contract, Vendor must
designate and maintain a primary contract manager responsible for overseeing
Vendor’s responsibilities under this Contract. The Contracl manager musl be
available during normal business hours to address any customer service or other
issues related to this Contract. Vendor should list its Contract manager and his or
her contact information below.

Contract Manager: _Darrin Wilson
Telephone Number: _434-316-3860
Fax Number: _ 866-664-3677

Email Address: dwilson@sean com

Revised 10/18/2012
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Bidder / Vendor Information:

Name: Seon Systems Sales

Address:  Unit 111-3B Burbidge Street

Coquitlam, BC V3K-7B2, Canada ||

Phone #: 877-630-7366
Eaxd- 866—664-3677 \ \1
Email Address: dwilson@seon.com A

Authorized Signature:

\
“ \
/
W/
Y -
£\
o

A

Contact Coordinator Information :

Name: Darrin Wilson

v
£\

Address: 3310 C Mayflower

Lynchburg, VA 24503, USA

434-316-3860

Phone#:
Fax#: 434-382-0676
Fmail Address: dwilson@seon.com

Technical Support #: 877-630-7366

Engineering Support#: 877-630-7366

Ga 0
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Rev. 07/12 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cerlification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply lo
construction contracts). West Virginia Code, §5A-3-37, provides an opporlunily for qualifying vendors to request (al the time of bid)
preferance for their residency slalus. Such preference is an evaluation method only and will be applied only to the cosl bid in
accordance with the West Virginia Cade. This certificate for application is o be used to request such preference. The Purchasing
Division will make the delerminalion of the Resident Vendor Preference, if applicable.

1. Application Is made for 2,5% resident vendor preference for the reason checked:

Biddar is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certificalion; or,

Bidder is a parinership, associalion or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the dale of this certification; or 80% of the
ownership interest of Bidder is held by another inclividual, partnership, associalion or corporation resident vendor who has
maintained Ils headquarters or principal place of business continuously in Wesl Virginia for four (4) years immediately
preceding the date of this cerlificalion; or,

Bldder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred slate residenls
and which has maintained its headquarters or principal place of business within Wesl Virginia conlinuously for the four (4)
years immedialely preceding lhe date of this certificalion; or,

2, Application Is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the coniract, on average at least 75% of the employees
working on the project being bid are residents of West Virginla who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checke:
Bidder is a nonresident vendar employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within Wesl Virginia employing a
minimum of one hundred slate residenls who certifies that, during the life of the conlract, on average al leas! 75% of the
employeas or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have rasided in the slate
centinuously for the two years inmedialely praceding submission of this bid; or,

4, Application is made for 5% resldent vendor preference for the reason checked:
Bidder mesls either the requirement of boath subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application Is made for 3.5% resident vendor preference who is a veteran for the reason chacked:

Bidderis anindividual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia conlinuously for the four years immediately preceding the dale on which the bid is
submilted; or,

6. Application Is mace for 3.5% resident vendor preference who Is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the Uniled States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodilies or compleling the project whichis the subject of the vendor's bid and
continuously over the enlire term of the project, on average at least sevenly-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

7. Application is made for preference as a non-resident small, women- and minority-owned business, In accor-
dance with West Virginia Code §5A-3-59 and West Virginia Code of State Rules.

Bidder has been or expects to be approved prior to contract award by the Purchasing Division as a cerlilied small, women-
and minorily-owned business.

Bidder understands if the Secrelary of Revenue determines thal a Bidder receiving preference has failed lo conlinue lo meet the
requirements for such preference, the Secrelary may order the Direclor of Purchasing lo: (a) reject the bid; or (b) assess a penally
against such Bidder in an amounl nol to exceed 5% of the bid amount and that such penally will be paid to the conlracting agency
or deducled from any unpaid balance on the contract or purchase order.

By submission of this cerlificate, Bidder agrees to disclose any reasonably requested informalion to the Purchasing Division and
aulhorizes the Department of Revenue lo disclose o the Director of Purchasing appropriale information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of laxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bldder hereby certifies that this certificate Is true
and accurate In all respects; and that If a contract Is Issued to Bidder and If anything contained within this certificate
changes during the term of the contract, Bidder wlll notify the Purchasing Divislon In writing immadiately.

Bidder: Seon Systems Sales Signed: N/A
Date: February 26, 2013 Title: N/A
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WV-96A AGREEMENT ADDENDUM FOR SOFTWARLE,

Rev, 12/12

In the event of conflict between this addendum and the agreement, this addendum shall control:

s ISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court nre hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims.

2. HOLD HARMLLESS - Any provision requiring the Agency to indennify or hold harmless any party is hereby deleted in its entirety.

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginin, This provision replaces any references to any
other Stale’s governing law.

4. TAXES - Provisions in the agreement requiring the Agency to pay laxes are deleted. As a State entity, the Agencey is exemipl from Federal, State,
and Tocal taxes and will not pay taxes for any Vendor including individuals, nor will the Agency filc any tax returns or reports on behallof Vender
or any other party.

5. PAYMENT - Any references to prepayment are deleted, Fees for software licenses, subscriptions, or maintenance are payable annually in advance.
Payment for services will be in arrears.

6. INTEREST - Any provision for interest or charges on late payments is defeted. The Agency has no statutery authority to pay interest or late fees,

7. NO WAIVER - Any language in the agreement requiring the Ageney to waive any rights, claims or defenses is hereby deleted.

g, FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding liscal ream: for the term of the agreement,
contingent upon funds being appropriated by the Legislature or otherwise being available for this service, In the event funds are not approprinted
orotherwise availnble for this service, theagreement shall terminate without penalty on June 30. Alcr that date, the agreement becomes of no eftect
and is null and void, However, the Apency agrees to use ils best offorts to have the amounts contemplated under the agreement included in its
budget. Non-approprintion or non-funding shall not be considered an event of default.

9, STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
ather party are deleted.

10, SIMILARSERVICES - Any provisions limiting the Ageney's right to obtain similar services or equipment in the event ol default or non-funding
Turing the term of the agreement are hereby deleted.

1. FEES QR COSTS - The Agency recognizes an obligation to pay attorney's (ees or costs anly when assessed by a court of competent jurisdiction.
Any other provision is invalid ond considered null and void.

12, ASSIGNMENT - Notwithstanding any clause to the contrary, the Ageney reserves the right to assign the agreement to another State of West
Virginia agency, board or commission upon thirty (30) days wrilten notice 1o the Vendor and Vendor shall obtain the written consent ol Agency
prior o assigning the agreement.

13, LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree Lo assume the potential liability of a Vendor, Accordingly, any
provision in the agreement Timiting the Vendor's liability for dircet dam:.\yicq is hcr-:lq' deleted. Vendor's liability under the agreement si wll not
exceed three times the total value of the agreement, Limitations on special, incldental or conse uential damages are aceeplable. In addition, any
limitation is null and void to the extent that it precludes any action for injury to persons or for damages to personal property.,

4. RIGHTTOTERMINATE - Agency shall havethe rigilmplcnniume the agrecment upon ‘lhirt}r(m?duys wrilten notice to Vendor. Apency nprees
to pay Vendor for services rendered or goods reccived prior to the cltective date of termination. n stich event, Agency will not be entitled to
refund of any sollware license, subscription or maintenance fees paid.

15, TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed nmount or liquidated damages upon termination of the
agreement is hereby defeted. The Agency may only agree to reimburse a Vendor for actual costs incurred or lasses sustained during the current
fiscal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16, RENEWAL - Any relerence to automatic renewal is deleted. The agreenent nay be rencwed only upon mutual written agreement of the parties.

17.  INSURANCE - Any provision requiring the Agency ta purchase insurance for Vendor's property isdeleted. The State of West Virginia is insured
through the Board of Risk and Insurance Managenient, and will provide a certificate of properly insurance upon request.

18, RIGHT TO NOTICE - Any provision for repossession of equipment without natice is hereby deleted, However, the Agency does recoghize a
right ol repossession with notice.

19. ACCELERATION - Any reference to aceeleration of payments in the event of default or non-funding is hereby deleted.

20. CONFIDENTIALITY —;\n{f wrovision reparding confidentinlity of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Tnformation Act.

21, AMENDMENTS - All amendments, nodifications, alterations or changes to the afreement shall be in writing and siFncd by both partics, No
amendment, maditication, alteration or change may be made to this addendum withbut the express written approval of the Purchasing Division
and the Attormey General,

ACCEPTED BY;

STATE OF WEST VIRGINIA

VENDOR

Spending Unit:

Signed:

Title:

Date:

00

&D\
pae: _ February 26, 2013




State of West Virginia Solicitation

Department of Administration -

Purchasing Division EDRIBH6T6 1
2019 Washington Street East AODRESS CORBEAPONDENGE TOATTENTION OF; -
Post Office Box 60130
Charleston, WV 25305-0130 CONNIE OSWALD
B4-558-2157

RFQ COPY

TYPE NAME/ADDRESS HERE | DEPARTMENT OF EDUCATION

‘W] VARIOUS LOCALES AS INDICATED
#.| BY ORDER

RINTED. £

0

/13 /2013
BID OPENING DATE: ™~

ADDENDUM NO. 1

L. TO PROVIDE ANBWERS| TO QUESTIONS RE[EIVED FOR THIS
SOLICITATION|
2, TO PROVIDE ADPENDUM ACKNOWLEDGMENT| THIS DOCUMENT

SHOULD BE SI(SNED AND RETURNED WITH YOUR BID., FAILURE TO
SIGN AND RETPURN MAY REBULT IN DISQUALIF"ICJ—\TION OF YOUR
BID.

END PF ADDENDUM NO, [

SIGNATURE - = — TELEPHONE DATE

THLE: EEN ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




SOLICITATION NUMBER: EDD388676
Addendum Number:; 01

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| | Modify bid opening date and time
[ | Modify specifications of product or service being sought
[¢'| Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

| | Other

Description of Modification to Solicitation:

1. To provide answers lo questions received.
2. To provide addendum acknowledgment.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference,

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issucd for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith,
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012
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Revised 6/8/2012

ATTACHMENT A
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EDD388676

Questions & Responses

1Q. Do you know what kind of buses the equipment will be put on? This makes a difference on the
size of the boxes.
1R. Thomas, Blue Bird and IC
2Q. Are these going on only new buses or existing fleets in the school districts?
2R. Both new and existing
3Q. Will the orders be coming directly from the state for all of the counties, or will each county
order their own units?
| 3R. Counties will order individually
4Q. Under General Requirements Paragraph 3.1.1..you state that the mounting plate must be
installed on the entire fleet so it can be moved from bus to bus. We will need to know how
many buses are located in each county so we can determine how many plates are needed for
each county.
4R, Mounting plates will only be provided initially for the systems purchased, any other plates will
be provided on an as needed basis.
5Q. Paragraph 3.1.1..You state that it must be capable of capturing the license plate and offending
driver in the dark. This depends on several things....how far away the car is, how strong the
lights are on the license plate area, which determines whether it washes out the videao or not.
There could also be an issue of the tint on the window and the angle. What | am saying is that
this specification might not be 100%. All the time.
5R. | Thisis understood.
6Q. Paragraph 3.1.4 It might be tough to build, install and train all units within a 60 day period. Is
this flexible? The situation that could be an issue is the brand of buses. If we do not know this in
advance, we would not be able to inventory the necessary parts because they are different for
each brand. Starting from scratch usually takes 6- 8 weeks for manufacturing and assembly. This
doesn’t include the installation and training. In order to calculate installation correctly, we
would need to know the number of buses in each fleet so we can determine the number of
plates that would need Installed. .
'6R. | The orders from the counties will not come in all at once due to delivery of the new buses.
7Q. Can we have multiple counties attend training sessions at the same time?
7R. Yes
8qQ. On the pricing page, the number of units add up to 137 units. You state in another part that
- there are 225 huses ordered per year.
8R. It is an estimate only.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: EDD388676

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification,

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, elc.

Addendum Numbers Received:

(Check the box next to cach addendum received)

[\/] Addendum No. 1

[

]

Addendum No, 2

Addendum No. 3

Addendum No. 4

Addendum No. 5

]

Addendum No, 6

Addendum No. 7

Addendum No, 8

Addendum No. 9

Addendum No, 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addenduny|is binding.

Seon Systems Sales

Company \i 7

Aulhmme{fSth
February 26, 2013

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/812012
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CERTIFICATION AND SIGNATURE PAGE

By signing below, I certify that | have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that T am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf that 1 am uutPorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has pfoperly registered with any State agency that may require

registration.

Seon Systems Sales

'p
(Company) b égi \i

(Authorized Signature) /\\j
(0D

(Representative Name, Title) \\\
877-630-7366 \
(Phone Number) (Fax Number)

February 26, 2013
(Date)

Revised 112212013



Fleet Management and Surveillance Solutions
for Student Transportation

. School Bus Product Catalog 2012

Security, Safety & Control™



Challenges of School Bus Transportation

Student safety, incident management, risk reduction, and
financial limitations — school bus transportation administrators
face many issues, and Seon'’s fleet management and mobile
surveillance products can help.

Fleet management and mobile surveillance systems promote a
safe environment for both students and employees. They deter
bullying and crime, identify security threats and reduce false
injury claims. They assist with parental concerns or complaints,
insurance issues, liability defense and effective litigation.
Surveillance systems can also assist with escalating fuel and
maintenance costs, ensuring that drivers maintain good driving
practices and stay on designated routes. Surveillance video
footage is used to train drivers in real-life scenarios.

Seon'’s fleet management solutions increase the safety of
passengers and drivers by ensuring that fleet managers know
where school buses are located in real-time. Fleet managers

are able to address operational issues quickly and efficiently,
therefore increasing student and employee safety, reducing risk,
and saving money.

With so many benefits, school districts that invest in fleet
management and mobile surveillance solutions quickly realize a
calculable return on investment.

Choosing the best mobile surveillance solution

Since 1999 Seon Design Inc. has created video surveillance
solutions specifically for mobile applications. Seon’s premium
quality mobile video surveillance products and unwavering
commitment to service have made Seon the partner of choice for
school districts across North America. In fact, independent UK-
based firm IMS Research has identified Seon as the mobile video
surveillance industry’s global leader*

Seon’s core strength lies in our ability to remain flexible and
adapt to the individual needs of school bus fleets large and small.
Our systems are dependable, user-friendly, tamper-proof and
tough, capable of withstanding vibration, temperature extremes
and all the rigors of mobile environments. Seon solutions are also
cost-effective, offering outstanding value in the market today.

With our leading-edge customer service and responsive technical
support team, Seon's dedication to customer satisfaction is
unparalleled in the mobile surveillance industry. We stand behind
our products, forging lasting relationships built on the sound
investment that Seon clients enjoy year after year. Seon products
are also designed, manufactured and serviced right here in

North America.

M The World Market for Mobife Video Surveillance Equipment,
IMS Research, 2007, 2009, 2011.
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Choose Seon

« Partner with a safe, well-established company.
+ Promote a safe environment for children and drivers.

. Protect assets and school property from theft
and vandalism.

+ Realize a calculable return on investment.

« Relax knowing you are working with the industry leader
{(one out of every two systems sold is a Seon system).

« Enjoy unparalleled customer service and responsive
technical support.

« Purchase with lease financing.

Security, Safety & Control™

At Seon, we believe in security, safety, and control. As technology
changes, it is reassuring to know that Seon designs leading-edge
solutions that are also easy to install and use.

Security: Our solutions give you the security of knowing

what really happened at an incident, the security of litigation
prevention, and the security of purchasing from the clear

market leader with the best customer support in the industry.
Seon’s products allow for fleet management solutions to further
enhance your security. They make certain that you know where
your buses are located in real-time — you can also view your
video at the exact time of an incident to guarantee that you know
what has taken place.

Safety: Our products give you peace-of-mind — the knowledge
that you are protecting your passengers and drivers from
unacceptable behavior, and ensuring that they arrive safely at
their destination. With our fleet performance analysis reports,
you are able to increase the safety of your passengers and drivers
by reviewing the data — analyze vehicle condition and driver
activity. The reports will give you the possibility to comply with
the regulatory laws in your area.

Control: Seon understands the challenges of school bus
transportation, For this reason, we are currently on a strategic
path (investing millions) to make our products easy-to-use and
integrated across our product range. Seon will provide the latest
technology solutions (such as live viewing and live tracking)

to help you monitor your fleet and to assist you with making
informed business decisions. Our fleet management solutions
permit you to be in control of knowing where your buses are
precisely situated right now. We also offer Seon Financing, an
easy and effective way to control and plan your budget.

Product Catalog 2012
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Take Control — technology that works for you

Seon has developed the vMax® suite of video management
software solutions to address the needs of school bus fleets large
and small. vMax View hard drive reader and vMax Web come
standard with any Seon DVR, while vMax Live Plus and vMax
Commander offer additional information management tools
designed to increase operational efficiency.

Solutions to Fit Your Needs

» Choose from entry-level to advanced solutions.

« View, archive, search, and retrieve video and other
data efficiently.

« Manage video and other vehicle data with one
software interface.

+ Download video from a vehicle to the office automatically.

- Identify precise vehicle or incident location with video
synchronized with mapping.

Management Comparison

Monitor your DVR with Health-Check, and configure
DVRs remotely.

Investigate incidents through an integrated video archive
file viewer.

Oversee each vehicle with integrated vehicle tracking.

Benefit from live reporting features.

Management ) vMax® Live+ vMax® Web vMax® View vMax® Commander

Video Player B - v v v

Archiving 7__?_ v v v

Search l, v _ v v

Vehicle Tracking - - N o v
_DVR Configurator B ¥ i ¢
_Aqto-dgwnioad* - . = v .
_Health-Check DVR & HDD % v v

Live Video Viewing ) v i v B

Live Vehicle 'I"ra&klng % .

Live Reports v B

Live Geo-fencing v -

Live Alerts v B B

*via Smart-Reach®

vMax® Commander is compatible with EX4, EX8, EX8P, MX4, TL2, TL4,
and DX12 DVRs.

vMax® Commander's features require a wireless DVR connection.

SEON

1.877.630.7366 wiwwwwseon.com

—



vMax® Live Plus — features and benefits
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Map View
Track the precise location and movement of a single bus or
entire fleet with detailed mapping software,

« Live status — view real-time fleet or vehicle position
updates and incident alerts. '

+ Historical data — review the activity of each bus in detail
including routes, stops, and stop-arm signal deployment.

Live Data

Protect company assets, ensure data integrity, and receive
critical vehicle information in real time through live reporting
features.

+ DVR health status — reduce liability by minimizing system
downtime and ensuring that necessary data is available at
all times.

+ Live snapshot — view images of the inside of any bus in
your fleet in real time,

+ Driver behavior — monitor bus routes, bus location and
direction, ignition, speed, stops, signals, braking, and idling
activity.

Zone Management

Set up a designated area for your bus anywhere on the map.
If a vehicle travels beyond this point, the system administrator
will be notified.

Product Catalog 2012

Coguitlam

Reports
Increase operational efficiency using advanced fleet
performance analysis reports.

« Vehicle condition — facilitate maintenance by monitoring
fuel consumption, excessive idling, odometer alerts, and
more.

« Driver activity — review idling, ignition, G-force thresholds,
signals, routes, and fuel consumption to ensure good
driving practices.

« Regulatory information — facilitate fleet maintenance with
pre-post trip inspection reports.

« Funding — receive the information you need to eliminate
inefficiencies and receive accurate ridership and mileage
reporting.

Communication
Streamline communication and handle external
communication with the public quickly and efficiently.

» Assess situations and respond quickly and effectively,
mitigating risk to people and property.

+ Handle customer inquiries or complaints with accurate
information at your fingertips.

SE®N



vMax® Live Plus — real-time fleet management

Access live, real-time fleet information anywhere, anytime, and realize the benefits of instant vehicle
reporting. The vMax Live Plus web-based system allows fleet managers to address operational issues
quickly and efficiently, therefore increasing public safety, reducing risk, and saving money.

SEON

Mobile Surveillance
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Anywhere and Anytime

— office, mobile, home
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Video Management — convenient web-based access

Seon offers viMax® Web for unparalleled convenience and
incident response. Access information from your Seon DVRs
easily with any PC using Internet Explorer. Software installation
is not required. vMax Web offers the advantage of live video
viewing, which gives system administrators instant access to
the information required to respond to an incident quickly and
effectively (requires Wi-Fi or cellular connection).

vMax Web allows users to view a single channel or 12 channels
simultaneously and enables remote configuration, video
playback, and archiving. vMax Web displays the precise location
of an event, and any activated alarms associated with live,
recorded, or archived video. ‘

Access your DVR with any PC using Internet Explorer.

Benefit from the convenience of live real-time video footage.
Easily retrieve, play back, and archive recorded video.

View 1 or 12 channels simultaneously.

Configure all the DVRs in your fleet remotely.

Secure DVR access via username/password.

Control user-access level privileges.

Convenient Web Browser DVR Access
Web-based interface: Software installation is not required.
User-friendly: Play, retrieve, and archive video easily.

Live video: Displays real-time video from the DVR.

Remote configuration: Quickly configure your DVR with
Internet Explorer.

Playback: Easily retrieve and review recorded video.

Signals & location: Displays the precise location and activated
signals (live, recorded, and archived video).

Archiving options: Single or multiple channels can be archived
in Seon'’s proprietary encrypted format for submitting legal
evidence. Alternatively, video files can be exported as Microsoft
Media Player compatible formats for review by third parties.
Individual images can be captured as .bmp or .jpg files.

Multiple views: View a single channel or 12 video channels
simultaneously.

Health-Check: Download Health-Check reports (where
supported by the DVR).
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Video Management — the essential solution

vMax® View comes standard with any Seon DVR. It allows
administrators to retrieve key details about onboard incidents
or pin-point the exact location a passenger exited using video
synchronized with mapping software. vMax View also helps
school districts stay on budget and save on maintenance and fuel
by ensuring drivers maintain good driving practices and stay on
designated routes, vMax View simplifies the viewing, archiving,
and retrieval of video data, and allows easy searching by video
clip, alarm, or date and time. It features simple image and video
archives, which utilize standard .jpg and .avi formats as well as a
proprietary encrypted video archive format.

Video and Vehicle Data at Your Fingertips

User-friendly: Features easy-to-use software with
straightforward play, forward and rewind buttons, as well as a
timeline with user-adjustable zoom and scroll.

Precise location: Displays the precise location of the vehicle on
a street map.

Synchronicity: Vehicle position is displayed in a separate
window and synchronized with video playback.

Vehicle path: Configurable to show just the current position or
path of the vehicle.

Multiple views: View 1, 4, 6, 9 or more video channels
simultaneously.

Blurring feature: Protect the privacy of individuals who are not
relevant to the event.

Auto-center/scroll: Configurable auto-center/scroll.
Complete maps: Updated maps of the US and Canada*.

User-selectable playback speed: Play at normal speed, or skip
forward or back to the desired location.

Archiving options: Each channel or multiple channels can be
archived as an .avi file; individual images can be archived as .bmp
or.jpg files.

Transferability: Copy and paste the map display to MS Office™
applications (i.e., Word™, PowetPoint™, etc.).

*Internet connection required.

Product Catalog 2012

View, archive, search, and retrieve video and other
data efficiently.

Manage video and other vehicle data with one
software interface.

Search and playback video from the comfort of your desk.

Investigate incidents through an integrated video archive
file viewer.

Multiple camera AVI archiving.

Offers reporting features.
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Video & Recorded Data Management
— the ultimate solution

Seon has developed the ultimate solution to help school

transportation administrators manage all the video and

recorded data from their fleet. vMax® Commander is a scalable
software system that simplifies and automates regular tasks. In
conjunction with Seon's Smart-Reach® wireless solution, vMax
Commander eliminates the need to manually retrieve hard drives.
Use one convenient software interface to monitor vehicles,

automatically download alarmed events, receive system health
reports, and configure DVRs, all from the convenience of a central
office location.

Take Control

T Mobile DVR

trooper  exc Iorer ex Inre_
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vMax® Commander Features

+ Supports the full line of Seon DVRs including EX4, EX8, EX8P, TL2/4, MX4, and DX12.
+ Receive automatic notification of alarmed events.

« Monitor DVR, hard drive, and camera status to ensure all onboard events are captured
(supported functionality depends on the DVR type).

+ Automatically download recorded data from a vehicle while in the office.

+ Manage your fleet with one software interface with convenient reporting tools.

+ Benefit from the convenience of remote DVR configuration.

+ Provides a client/server application designed to meet the most demanding customer configurations.
+ Manage video for one or more locations from a single or multiple vMax Commander station.

+ Manage users and user-rights through vMax Commander or via Microsoft Active Directory (LDAP).

+ Designed with enterprise security in mind. COMMANDER

Industrial wireless technology Scalable video management software

COMMANDER
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Seon DVR Systems — entry to advanced solutions

Seon's mobile digital video recorders include the Trooper® TL2,
Trooper® TL4, the Explorer® MX4, and the Explorer® DX12.

Available in two or four channels, Seon'’s tough and reliable
Trooper TL offers school districts value without compromise. The
user-friendly Trooper TL delivers outstanding image quality, while
its compact size makes it easy to install. Retrieve key details about
an incident using video synchronized with mapping software,
and GPS data.

Seon's high-performance four channel dual stream Explorer
MX4 system features the finest quality digital video recording
available, ultra-efficient features, a suite of smart accessories, and
easy retrieval options. The MX4 can record up to 120 frames per

second across all four cameras at 720 x 480, producing crisp, clear
images. Based on the Explorer MX4 dual-streaming technology,
users can access live video over a low-bandwidth network
(cellular subscription fees may apply).

The Explorer DX12 represents the most powerful mobile digital
recorder on the market today. Featuring the highest resolution
and frame-rate combination available, the DX12 delivers
outstanding image quality with the most advanced video storage
technology. The system offers 12 channels with the ability to
simultaneously record 30 frames-per-second at 720 x 480 on all
channels, Dual hard drives provide double the recording capacity
of conventional DVRs and provide the ability to switch recording
to the next drive in case of HD failure.

Take Control — what'’s included with your DVR, plus optional enhancements

Software (included): The key to a successful mobile video
surveillance solution is easy-to-use software, Whether you
require easy playback features, vehicle tracking or large fleet
management, we have a solution for you.

Integrated lock-box (included): The new range of digital
recorders from Seon now come with an integrated lock-box,
saving you the added cost and installation space.

Dual Streaming (included with Explorer® MX4 and
Explorer® DX12 only): The MX4 and DX12 are capable of
recording two streams of video at different resolutions.

A lower resolution recording is used to deliver live video data
over a cell GPRS network (additional hardware and cellular
subscriptions are required).

Geo-fencing (included with Explorer® MX4 and

Explorer® DX12 only): Using GPS technology, geo-fencing allows
the administrator to set a designated geographic radius. If the
vehicle deviates from this area, it will provide an alert,

Smart-Reach® Wi-Fi {optional): Seon has worked closely with an
industry leading Wi-Fi provider to develop Smart-Reach, a robust,
industrial strength wireless solution designed specifically for
mobile applications.

INTEGRATED
_LOCK BOX

—

TECROLES
DUAL STREAM

@

GEO-FENCING

INDUSTRFAL!
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DVR Features

« Provides a selection of entry-level to advanced digital
recording solutions,

« Delivers rugged, reliable, tamper-proof, and vandal-resistant designs.

+ Features high and low temperature protection and start-up
voltage protection.

+ Includes video management software for easy viewing, archiving, =
and retrieval, L

« Monitors vehicle speed, turning, signals, and breaking with G-sensor data. ‘

+ Simplifies installation with a wiring consolidator.

+ Supports efficient Wi-Fi and live vehicle tracking options.

+ Manufactured and serviced in North America to ensure
quality control.

DVR Comparison

DVR Trooper®TL2 | TL4 Explorer® MX4 Explorer® DX12 tStorage Capacity — Solid State hard drive available
_Eémeras Supported 2/4 j 4 j 12 upon request.

Compression - H.264 - MPEG4 H.264 +tMaximum Resolution — 30 FPS (frames per
Storage Capacityt ~ Upto750GB™  Upto750GB Upto1.5T8 second) at full D1 resolution on all video channels.
Tomal Fran¢ Bale \Aogimonte) = — 17 o t+tGeo-fencing — using GPS technology,

Maximum Resolution D1 720 x 480 720 x 480 720 x 480 3 i

- - — = geo-fencing allows the administrator to seta

xzx(;rpsgfesmumn 4 v v designated geographic radius; if the vehicle deviates
Hard Dilve y — 7 v .from this area, it will provide an alert,

*Smart Features % v v +tttDual Streaming — enables the transmission of
Audio Channels . 2/4 4 12 video on one stream to low bandwidth applications,
Panic Alarm Input v v v while the second stream retains the quality of higher
Event Button/Diagnostic v ; v v resolution video,

GP$ il Y 1 *Smart Features:

use — X _ i i Smart-Temp™ — ensures the DVR stays at its optimal
Network Interface o v v operational temperature,

(TCP/IP), LAN

;\napp}ng (vMax®) v T v Smart-Start™ — safeguards the DVR against electrical
V_Vi--l-';iES-n:lart-Reach“) . T 5 v spikes with vehicle start-up voltage protection.
Integrated DVR Lock-box v e v Smart-Speed™ — records vehicle speed with a
Geo-fencingttt v v built-in monitor.

Dual StreamingH:H‘ v v

Smart-Link™ Module — makes DVR installation quick
and easy using a wiring consolidator.

x Excluding Smart-Link™ (not requiregi for Trooper TL2 | TL4) .
** TL2 Storage Capacity is up to 500GB

Recording Resolution

720 x 480 D1 resolution produces 352 x 240 CIF resolution video recording size. When CIF (352 x 240) is expanded up to
a high quality image. 720 x 480 for larger viewing, it produces
a poorer quality image.
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Value Without Compromise Trooper® TL

The feature-packed Trooper TL series offers the best value in its
class. It is the ideal video surveillance solution for school districts
that demand value without compromise. Representing the next
generation of a proven product, the TL offers safety, security, and
control in one compact, high-performance package.

Available in two or four channels, the TL series offers reliable,
superior quality video with up to 30 FPS (per camera) at 720 x 480
resolution. New and efficient H.264 compression means the TL
also provides the best image quality on the market and increased
video storage. The unit's compact size, integrated lock-box, and
simple mounting system also enables quick and easy installation.

The TL series solution comes with a simple point-and-click
graphical user-interface and easy-to-use software. The DVR also
integrates seamlessly with Seon’s Smart-Reach® Wi-Fi solution for
managing video data remotely. The mapping extension of the
video display software allows the system administrator to track
vehicles and retrieve key details about an incident synchronized
with video footage. System status reporting is also available with
an on-screen display of up to five signals (alarms, braking, turns,
stop arm, etc.).

ey,

Included Features

How to order

; 7N | ! ! = l Pl ] ! ! I l Product # Product Name/Description
i vl\ﬂg}( \Ilwg)( r @ i H.264 i ; < ) ¢ Trooper TL 2 channel, security front cover with
5 AN f | e P _‘Q,LG“,'}R“LSS" i | 1 i S.‘.‘lART—TEMPi smm—mmi TS21P20H320G lock set, mounting bracket, power harness, 320GB
N hard drive
I 7 E o E Trooper TL 2 channel, security front cover with
i 1 TS21P20H500G lock set, mounting bracket, power harness, 500GB
EIT%ECGKRQSE(D). SMALL E hard drive
! FOOTPRINT — == =
2 — Trooper TL 4 channel, security front cover with
TS41P20H320G lock set, mounting bracket, power harness, 320GB
hard drive
Optional Enhancements: Trooper TL 4 channel, security front cover with
TS41P20H500G lock set, mounting bracket, power harness, 500GB
r 1 ! Y 1 ] | gt | hard drive
. _ - Y CL '
i L omoustRiaL] ANV, i 7 p
i viviax \@ i [ﬂF Q; it_gj/ ! Trooper TL 4 channel, security front cover with
LIVE COMMANDER i £ /7 N K ¥
IE N ok { i smm‘spseni & | DD&W{%ADI TS41P20H750G :od;s;t_, mounting bracket, power harness, 750GB
S hard drive
AUTO HEALTH]
_rerois |
Easy installation
— Alarminput

————— Smart-Reach® wireless control

— Wide range DC power input

Smart-Link™ interface

¢ SE@N e77s

30.7366
DESIGN INC.  WWW.5800.C0M

1]
[]7]

! 1 | ]

Supports 2 or 4 cameras

——— LCD monitor connector

Trooper® TL4 ‘ l L

GPS receiver connector

— Signals/alarms connector

=i Laptop/Smart-Reach® Mobile (Wi-Fi) RJ45

14 SEO®N

1.877.630.7366 v




Trooper TL Features

+ Supports 2 or 4 cameras with audio.
+ Features H.264 compression to provide premium image quality.
- Stores up to 750 GB for plenty of recording space.

» Records up to 30 FPS per camera at 720 x 480 for high
image detail.

+ Offers Wi-Fi capability to access video data management remotely.
+ Provides a simple point-and-click graphical user-interface.

+ Offers a compact, integrated lock-box design.

+ Includes a user-friendly software program.

+ Supports GPS and mapping software for vehicle tracking.

Specifications

Video
‘Recording Channels 2/ 4 video channels, 2 / 4 audio channels

720 %480 D1 at 30 FPS on all video channels
(60 FPS aggregate)

1to 30 FPS, adjustable for each channel
H.264

Adjustable, 6 levels

Selectable On/Off protected alarms

Video Resolution

Recording RE
Compression
Quality Settings
Auto Overwrite
Display Modes
_Playback Rate
‘Search Function

Single camera, quad -
Frame advance to 32x B

Segment, alarm, date/time, event

OSD with remote or mouse, web browser, vMax®

User Interface p
software suite

Timer
Delay On/Off

12 programmable timers

Selectable 0 to 60 min.

Veltage, time & date, HDD size, 96 full, alarm count,

On-Screen Displa .
play internal temperature

Storage

Media Removable media cartridge with hard drive
Capaclt_y_ Up to 750 GB

Input/Output

Network Igterface RJ45 Ethernet port (TCP/IP) -
20' (6 m) harness for power (other harness lengths

are available)

Wiring Harness

20' (6 m) harness with panic i)L_IttEJn

Anindicator panel that marks events for quick
searches, auto downloads and displays DVR status

Panic Alarm Input

Event/Diagnostic
Button

Si_g_nals/A!arms 5 signal/alarm inputs

Product Catalog 2012

Smart Features

Smart-Temp™

Smar_t-Speed"‘

Smart-Start™

GPS Ready

Electrical

Voltage Range
Transient Protection
Configuration Backup
Mechanical/General
Dimensions (HxW x D)
DVR Weight
Environmental
Operating Temperature
Approvals

Emissions

Safety

SE®N

trooper

mi2la |

Ensures the DVR stays at its optimal
operational temperature

A built-in monitor that records vehicle speed

Safeguards the DVR against electrical spikes with
vehicle start-up voltage protection

Records vehicle speed and location with optional
GPS receiver; enables synchronized mapping when

used with vMax® software

810 32VDC
600 W per signal input
Time & programmed info (retained up to 10 years)

25x7x9.5in(64x 188 x 241 mm)
5.3 Ibs (2.4 kg) with lock-box

-30to 50°C (-22 to 122°F)

FCC
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Redefining Video Recording Explorer® MX4

The Explorer MX4 is Seon's high performance four channel

DVR solution. Using MPEG-4 compression, all four channels can
simultaneously record 30 FPS with D1 (720 x 480) resolution.
Built-in dual streaming allows the recording of two information
streams, one designed for high-resolution playback on a PC, and
the other for real-time viewing over the web or GPRS network.

An intuitive graphical configuration user-interface makes
installation quick and easy. Easy-to-use software allows the
system administrator to track vehicles and retrieve key details
about an incident using video footage synchronized with
mapping software, or the option of live tracking.

The MX4 enhances fleet control through features such as
geo-fencing, which uses GPS technology to designate a
geographic boundary for the vehicle. Other special features
include the wake-on alarm, which can turn the DVR on without
a vehicle ignition signal in response to a vehicle break-in (with
optional sensor).

Finally, the MX4's programmable multi-view monitor feature
allows drivers to see events in hard to view areas in and around
the vehicle in real time. For drivers and passengers, this means
increased safety.

Included Features

ra =il |
vMa)( {vMax  |dig” | ':\@;;:
‘\ik'&: ww | TeraaLta! / e
E louaLstren)  fGEo-FENCING] sw\erw
ol . N
F INTEGRATE SMALL j | HEALTH. |
SMART- STaRT| | Lock pox | |rooterint| | dsonrs |

Optional Enhancements:

— — | D e ——

3/\?- /\E ‘INDUSTRIAL! i =% ml ‘h_\\f,;!

E\IL,VQ AL mm | it e

— = ok L SIGNALS | [SMARTLINK]  |stARTSPEED;
‘gg ; 4 ”!

< B @

B =1 AUTO | lAuTO HEALTH]

| Gps E DOWNLOAD| | REPORTS

How to order

Product # Product Name/Description

Explarer MX 4 channel, security front cover with
lock set, mounting bracket, power harness, 320GB
hard disk drive o

Explorer MX 4 channel, secunty front cover with
lock set, mounting bracket, power harness, 500GB
hard disk drive

Explorer MX 4 channel, security front cover with
lock set, mounting bracket, power harness, 750GB
hard disk drive

ES41P20H320G

ES41P20H500G

ES41P20H750G

Easy installation

Smart-Reach® wireless control
Aux power
Wide range DC power input

Smart-Link™ interface

Supports 4 cameras

2.5"h

LCD monitor connector

Alarm input

Remote microphone connector

— — Laptop/Smart-Reach® Mobile (Wi-Fi) RJ45

SEON

1.877.630.7366 v/wywwseon.com




Explorer MX4 Features

Supports 4 cameras with audio.

Features MPEG-4 compression to provide outstanding
image quality.

Stores up to 750 GB for plenty of recording space.

Records 30 FPS per camera at 720 x 480 (120 FPS aggregate)
for high image detail.

Provides an alert if a vehicle leaves its designated area.

Records two information streams utilizing dual stream technology
—one stream for hi-res playback, and one for real-time viewing
over a GPRS or other cellular network (with optional equipment).

Includes a wake-on alarm which turns on the DVR in response
to a vehicle break-in (with optional sensor).

SE@N

l. Explorer MX4
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Specifications

Video
Recording Channels

Video Resolution

Recording Rate
Main Stream

Recording Rate
Second Stream

Quality Settings
Auto Overwrite
Display Modes
Playback Rate
Search Function

User Interface

Timer
Delay On/Off

On-Screen Display

Dual Streaming

Storage

Media

Capacity
Input/Output
Network Interface

Wiring Harness

Panic Alarm Input
Smart Features

Smart-Temp™
Smart-Speed™

Smart-Start™

4 video channels, 4 audio channels

720 x 480 D1 at 30 FPS on all video channels
(120 FPS aggregate)

30 FPS on all video channels at D1 resolution
(120 FPS aggregate)

On/off, FPS and resolution configurable — shares
resources with the main stream

Adjustable, 4 levels

Selectable on/off protected alarms
Single camera, quad

Frame advance to 32x

Segment, alarm_, date/time, event

0SD with remote or mouse, web browser, vMax”
software suite

12 programmable timers
Selectable 0 to 60 min.

Voltage, time & date, HDD size, % full, alarm count,
internal temperature

Technology that sends small, low-bandwidth video
images live over a cell phone network (120 FPS)

Removable media cartridge with hard drive
Up to 750 GB

RJ45 Eth_err_mt port (TCP/IP)

20' (6 m) harness for power (other harness lengths
are available)

20' (6 m) harness with panic button

Ensures the DVR stays at its optimal
operational temperature

A built-in monitor that records vehicle speed

Safeguards the DVR against electrical spikes with
vehicle start-up voltage protection

Product Catalog 2012

Electrical
Voltage Range

Transient Protection

- 8to32VDC

exPlorer

MX4 ]

600 W per signal input

Configuration Backup_ Time & programmed info (retained up to 10 years)

Mechanical/General

Dimensions (H x‘_N x D)

DVR Weight

Environmental

Operating Temperature

Approvals

_Emissions
Safety

2.5x7x9.5in (64 x 188 x 241 mm)
5.3 Ibs (2.4 kg) with lock-box

-30 to 50°C (-22 to 122°F)

FCC
uL

Specifications - Plus System

Smart-Link™ Module

Signals
Alarms
Event/Diagnostic
Button

GPS Ready

Geo-fencing

SE®N

Makes DVR installation quick and easy using a
wiring consolidator

5 signal inputs

4 alarm inputs -

An indicator panel that marks events for quick
searches and displays DVR status

Records vehicle speed and location with optional
GPS receiver; enables synchronized mapping when
used with vMax® software

Uses GPS technology to set a geographical
boundary for a vehicle; receive an alert if it deviates



Power and Performance Explorer® DX12

The Explorer DX12 represents the most powerful mobile digital
recorder on the market today. Featuring the highest resolution

. and frame-rate combination available, the DX12 delivers
outstanding image quality with the most advanced video storage
technology. The system offers 12 channels with the ability
to simultaneously record 30 frames-per-second at 720 x 480
resolution on all channels, and dual hard drives provide double
the recording capacity of conventional DVRs.

The DX12 facilitates incident management through real-time
viewing. Dual streaming technology records two video streams,
one lower resolution stream for viewing over a cell phone
network, and one high-resolution stream for playback on a PC.

The DX12 includes an inertia sensor, which logs and displays
G-force data and provides incident alerts. An automated
Health-Check monitors DVR and hard drive status and notifies
the administrator of any issues, ensuring all onboard events are
captured. Supported features include geo-fencing, which allows
a system administrator to designate a geographic boundary and
receive notification if a vehicle deviates.

Installing the DX12 is quick and easy through an intuitive
graphical configuration user-interface, Easy-to-use software
allows the system administrator to track vehicles and retrieve key
details about an incident using video footage synchronized with
mapping software,

Included Features
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How to order

Product # Product Name/Description

Explorer DX12 channel, security front cover with
lock set, mounting bracket, power harness, no
battery back-up, two 320GB hard drives

Explorer DX12 channel, security front cover with
lock set, mounting bracket, power harness 20, no
bhattery back-up, two 500GB hard drives

DX12NH640

DX12NH1TO

Explorer DX12 channel, security front cover with
lock set, mounting bracket, power harness, no
battery back-up, 1.5TB (two 750 GB hard drives)

DX12NH1T5

Easy installation

10.5'd "

SE@N

Srops ot Eaplarss DX1Z

Alarm connector

Supports 12 cameras
Control output
— ‘Wide range DC power input

DC power
Smart-Link™
Future external storage connector

Seon use only

LCD monitor connector

Laptop connector

Laptop/Smart-Reach® Mobile (Wi-Fi) RJ45

SEON

oo

1.877.630.7366 wwyiseon.com




Explorer DX12 Features

+ Supports up to 12 cameras with audio.

+ Features H.264 compression to provide premium image quality.

« Stores up to 1.5 TB of video for maximum video retention time.
+ Delivers high detail with 720 x 480 at 30 FPS on all channels.
+ Monitors DVR and HDD status with Health-Check.

« Includes a built-in 3-axis accelerometer to provide critical vehicle data.

+ Doubles

the reliability of a single HD system with a dual HD.

+ Provides an alert if a vehicle leaves its designated area (geo-fencing).

+ Records two information streams utilizing dual stream technology -
one stream for hi-res playback, and one for real-time viewing over a
GPRS or other cellular network (with optional equipment).

Specifications

Recording Channels
Video Resolution

Recording Rate
Main Stream

Recording Rate
Second Stream

Compression

Quality Setti

Auto Overwrite

User Interface

Timer

Delay On/Off

On-Screen Display

12 \-/i(feo (hanne}ﬂ2 au_dio ci;nnel_s

720480 D1

30 FPSonall video_char;eis iD’;?soluti-on
(360 FPS aggregate)

720x% 240 0r360x 240at 1,3, 5 FPS

] H.264
ngs Adjustable, 4 levels -
Selectable on/off protected alarms

0SD with remote or mouse, web browser, vMax®
software suite

12 programmable timers
Selectable 0 to 4 hours

Voltage, time & date, HDD size, % full, alarm count,
internal temperature

Technology that sends small, low-bandwidth video

Dual Streaming images live over a cell phone network (120 FPS)
Storage

z . In case of HD failure switches recording to the
FaEafe Design other HD g
Media Renwv?ble media cartridge supports dual mobile
B hard drives
Capacity Upto1.5TB
'Extended Capacity eSATA port for additional external storage drive
Input/Output
Alarms 4alarm inputs -
Signals 10 signal inputs

7Network Interface
Event/Diagnostic

Button
Video Out

3-port Ethernet switch (TCP/IP)

An indicator panel that marks events for quick
_ searches, auto downloads and displays DVR status
1BNC
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Smart Features

Smart-Temp™

exPlorer

DXI2!

Ensures the DVR stays at its optimal
operational temperature

Smart-Start™
Smart-Link™ Module
Health Check

Wi-Fi Ready

GPS Ready

Safeguards the DVR against electrical spikes with
vehicle start-up voltage protection -

Makes DVR installation quick and easy using a

wiring consolidator -

Monitors recorder, attached cameras and HD drive
health status
Supports the Smart-Reach industrial mobile
Wi-Fi solution

Records vehicle speed and location with optional
GPS receiver; enables synchronized mapping when
used with vMax® software

Geo-fencing

Inertia Sensor
Electrical

Voltage Range
Transient Protection
Configuration Backup

Backup Power
Controller

Mechanical/General
Dimgllsions {,H xfoﬁD)
Weight
_Environmental

28x11.6x105 in{72 % 294 x 267 mm)

Uses GPS technology to set a geographical
boundary for a vehicle; receive an alert if it deviates

Includes built-in 3 axis G-sensor

81032VDC -
600 W per signal input, 1.5 kW power input

Settings retained up to 10 years

Up te 10 minutes (factory option only)

6.6 Ibs (3 kg)

Operating Temperaturé -30to SC;°C (-22 to 122°F)

Approvals
Emissions
Safety

SEON

FCC
uL



Seon Cameras — designed for mobile environments

Seon offers a selection of wedge, dome and other specialized
cameras designed for mobile environments, Each camera can be
configured to meet your unique requirements, offering audio and
day/night capabilities. They also come pre-wired for audio and
power, simplifying the installation process.

The outdoor CA Wedge offers durability and versatility in a
rugged, vandal-proof housing that is both dust and waterproof.
The camera is fully adjustable to increase the range of viewing
angles. It supports lenses from 2.9 to 3.6 mm for wide-angle door-
entry applications, and 16 to 25 mm lenses for identifying stop-
arm violation vehicles, The CA Wedge provides color imaging in
normal lighting, and automatically switches to black and white

in low-lighting conditions. Models with the optional infrared
illumination deliver clear images up to 40 feet (13 meters) away
in complete darkness.

Compact and vandal-resistant, Seon's SQ Dome camera is
designed to meet the specific needs of mobile applications.

The flexibility of the SQ allows for the easy adjustment of the
camera lens to include different parts of the bus. The 5Q Dome
includes infrared capabilities, which allows the cameras to see in
total darkness. This camera also provides color images in normal
lighting, and switches to black and white in low-light conditions.

Camera Angles

1 =1=]
_6mm lens_

Camera lens: 2,9 mm, 90° Camera lens: 3.6 mm, 74°

Lens & IR Guide: suggested camera coverage

Camera lens: 6 mm, 42°

Camera lens: 8 mm, 32° Camera lens: 12 mm, 22°

|:| IR/Camera depth of field overlap DCamera depth of field D IR llluminator depth of field

Day/Night Camera with IR

[CEER T
= &3
s T

Camera lens: 3.6 mm, 74°
IR lens: wide angle, 60°

Camera lens: 2.9 mm, 90°
IR lens: wide angle, 60°

Cameralens: 6 mm, 42°
IR lens: wide angle, 60°

!
Camera lens: 12 mm, 22°
IR lens: narrow, 34°

IR lens: wide angle, 60°

20 SE®N

1.877.630.7366 wy\w.seon.com




CA Outdoor Wedge

+ Features a high resolution 650 TVL day/night sensor for sharp

images day and night.

« Performs with a variety of lens: 16.0 and 25.0 mm
for wide-angle to telephoto coverage.

« Provides anti-glare protection and scratch-resistance.

+ Delivers a rugged, weatherproof metal housing to increase

vandal-resistance for external vehicle surveillance applications.

« Includes local video
of the camera.

-out for quick setup and viewing

+ Features a 350° rotating gimbal to support vertical and

angular mounting.

Specifications

Mechanical/General
Enclosure Material
Viewing Windows
Mounting Options
Dimensions (W x L x H)
Weight

Wiring Harness
Gimbal

Electrical

Power Consumption
Voltage Range
Transient Protection
Camera Sensitivity

Backlight
Compensation (BLC)

IR

Horizontal resolution
Environmental
Environmental Rating
QOperating Temperature
Approvals

Emissions

3.45"
(88 mm)

Solid aluminum alloy, powder coated
Impact-resistant polycarbonate, scratch-resistant
Ceiling- or wall-mount

3.45%x5.16x3"(88x 131 x77 mm)

1.2 Ibs (0.55 kqg)

Standard 20’ (6 m) harness for video & power
Rotate: 350°, Pan: 15°, Tilt: 30°

7 W (max.)

10 to 17 VDC (powered by DVR)

1.5 kW

0.1 lux at F1.2 (B&W, D/N), 0 lux (IR on)

On/off
Optional, 18 high efficiency LEDs
650 TV Lines

IP67 (outdoor, high-pressure, water-resistant)
-40 to 140°F (-40 to 60°C)

FCC

5.16"
(131 mm)

3"
(77 mm)
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How to order

Without Infrared

Product #

CA9xxE06, CA9xxE12,
CA9xxE20

CA9xxE50

CA9IxxE75

SE®N

Only supports 16mm and 25mm lens options

Product NamelDescriptidn

Day/Night 650TVL camera, exterior (no infrared, no
audio), 6 ft./ 12 ft./ 20 ft. harness

Day/Night 650TVL camera, exterior (no infrared, no
audio), 50 ft. harness

Day/Night 650TVL camera, exterior (no infrared, no
audio), 75 ft. harness



SA Wedge

« Features a high resolution 540 TVL day/night sensor for
sharp images day and night.

« Performs with a variety of lenses (2.9, 3.6, 6.0, 8.0, 12.0,
16.0 mm) for wide-angle to telephoto coverage.

+ Provides anti-glare protection and scratch-resistance.

+ Delivers a robust metal housing to increase

vandal-resistance.

+ Supports infrared capabilities for improved night vision.

+ Includes a high fidelity microphone to enable

audio recording.

Specifications

Mechanical/General

How to order

Product #

Product Name/Description

Enclosure Material

Formed stainless steel, electrically isolated
from camera

SABxxA1, SABxxXAGL,
SABxxA7

Day/Night 540TVL camera, audic, 20 ft./ 6 ft./ 12 ft.
harness

Viewing Windows D.ual-_position, anti-glare, scratch-resistant, SA8BxxA2 Day/Night 540TVL camera, audio, 50 ft. harness
high-impact Lexan® MR-10 SABXXA3 Day/Night 540TVL camera, audio, 75 ft. harness

Mounting Options Ceiling- or wall-mount, no bracket required )

Dimensions (WxLxH) 36x52x28"(91x132x71mm)  SAJRW IR lllurninator module for SA, wide angle

Weight 1.11bs (0.5 kg) SA-IRN IR lllurninator module for SA, narrow angle

Wiring Harness Standard 20' (6 m) harness for video & power

Audio .

Microphone High-quality, mechanically isolated

Frequency Response 200 Hz to 5 kHz (filtered to improve voice response)

Sensitivity -45 dB 3.6" 5.2"

Audio Output Line level (91 mm) 132 mm)

Electrical

Power Consumption 23W

Voltage Range 11 to 18 VDC (powered by DVR)

Transient Protection 1.5 kW 28"

Camera Sensitivity 0.1 lux at F2.0 —— (71 mm)

Horizontal resolution 540TV Lines [ I Ll L)

Minimum Load 600 ohm l\ ]\ ! 1, /J L JI

Environmental

Environmental Rating P66

Operating Temperature

-4 to 140°F (-20 to 60°C)

Approvals
_Emissions FCC
Safety uL

SE®N

1.877.630.7366 vivwvseon.com




SO & SJ Domes

« Features a high resolution 540 TVL day/night sensor for
sharp images day and night.

« Performs with a variety of lenses (2.9, 3.6, 6.0, 8.0, 12.0,
16.0 mm) for wide-angle to telephoto coverage.

. Provides anti-glare protection and scratch-resistance.

+ Delivers a robust metal housing to increase

vandal-resistance.

. Supports infrared capabilities for improved night vision.

« Includes a high fidelity microphone to enable

audio recording.

Specifications

SQ8IR Dome
Horizontal r(-_E!utl'on
‘Sensitivity

IR

Camera Sensitivity
Audio

Microphone
Frequency Response
Audio Qutput
Electrical

Power Consumption
Voltage Ran;}e
Transient Protection
Minimum L6a7cI
Mechanical/General
Enclosure Material

Dome

Dimensions
Weight
Environmental

Eniironmental Rating

_Operating Temperature

Approvals
Emissions

Safety

How to order

Product #

SQ8xxA1, SQ8xxAG6,
SQ8xxA7

SQ8xxA2

SQ8xxA3

SQBxxA4

540 TV Lines

-45 dB

12 high efficiency LEDs

0.1 lux at F2.0 (B&W, D/N), 0 lux (IR on)

High-quality, mechanically isolated
200 Hz to 5 kHz (filtered to improve voice response)

Line level

2.3 W (IR off); 4.2 W (IR on)

11 to 17 VDC (powered by DVR)
1.5 kW

600 ohm

Solid aluminum alloy

Impact-resistant polycarbonate, anti-glare,
scrat_ch—resistantﬁhard coating, UV proteEted

Height 3.1" (78 mm); dome cﬂamete( 3.7"(93 mm) __

0.8 Ibs (0.3 kg)

Indoi)r P54 -
-4 to 140°F (-20 to 60°C)

FCC
UL

Product Name/Description -

Integrated IR Dome Day/Night camera, Audio, 20 ft./
6 ft./ 12 ft. harness B -
Integrated IR Dome Day/Night camera, Audio, 50 ft.
harness B - -

Integrated IR Dome Day/Night camera, Audio, 75 ft.
harness - -
Integrated IR Dome Day/Night camera, Audio, 100
ft. harness
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SQ Dome

SJDome

5J8 Dome

Horizontal resolution
‘Sensitivity B
Ca_mera Sensilivity
Audio

Microphone
Frequency Response
Audio Output
Electrical

Power Consumption
7‘90Itag_e Range 7

T[ansient Protection
Minimum Load
Mechanical/General

Enclosure Material

Dome

Eimensions

_Vyeight B
Environmental
Environmgutal Rating

Operating Temperature

_Ap_provals g

Emissions

Safety

Product #

SJBxxA1, SIBXXAG,
SJ8xxA7

SJBxxAy

SI8xxAy

SE®N

- 540TV Lines

-45 dB

0.1 lux at F2.0 (B&W, D/N)

High-quality, mechanically isolated
200 Hz to 5 kHz (ﬁl_tered to improve voice response)

Line level

23W

11 to 17 VDC (powered by DVR)
1.5 kW '

600 chm

Solid aluminum alloy

Impact-resistant polycarbonate, anti-glare,
_ scratch-resistant hard coating, UV protected

Height 3.1" (78 mm); domeidiarneter 3.7"(93 mm)
0.8 1bs (0.3 kg)

Indoor IP54
-4 to 140°F (-20 to 60°C)

FCC
uL

Product NamejDescription
Dome Day/Night 540TVL camera, Audio, 20 ft./ 6 ft./
12 ft. harness - N

Dome Day/Night 540TVL camera, Audio, 50 ft.
harness -

Dome Day/Night 540TVL camera, Audio, 75 ft.
~harness



Rear Vision Camera System

+ Provides a programmable multi-view monitor to

increase safety.

« Allows a driver to monitor events in difficult to see
areas in and around the vehicle in real time.

LCD Monitor

Rear Vision Camera

Rear Vision Camera LCD Monitor

Resolution 420TVlines Type Color LCD TV monitor o
_Image Sensor 1/3" CCD wlllll_g B Size (W x H) 6.06 x 3.42" (154 x 87 mm), 7" diagonal
Minimum illumination  0.02 lux, F1.2 B Element TFT LCD 0.02 lux, F1.2

Lens 2.9 mm B Format (W x H) 480 x 234 pixels

Water Resistance P68 ) Back Light Cold Cathode Fluorescent Lamp

View Angle 120° o Power Supply Car Battery (12VDC)

Operating Temperature

14 to 122°F (-10 to 50°C)

Power Consumption

12VDC, 9w

Optional

66' (20 m) extension cable

Optional

)

Audio function"CH-611CR18A"

Connection Terminals

VGA in jack (YW)/ Audiol in jack (RD)/ AV input
jack (35¢)/ Ear Out jack (35¢)/ DC 12V in wire (RD)/
Ground wire (BK)/Touch Panel in jack (USB)

Operating Temperature

32to 122°F (0 to 50°C)

Storage Temperature

-4 to 140°F (-20 to 60°C)

Dimensiopsﬁ(_l—[x Wx D)

465x7.17x1.02" (118 x 182x 26 mm)

Weight

0.841bs (038kg)

Optional 7

Optional

Optional

SEON

_ Wide power from 121024V

Sun-cover

Reverse function

1.877.630.7366 v/v/\v.seon.com
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Wi-Fi Networking with Smart-Reach®

— an industrial solution

Seon has worked closely with an industry leading Wi-Fi provider
(HP) to develop Smart-Reach, a robust, industrial strength
wireless solution designed specifically for mobile applications.
Smart-Reach is comprised of a mobile bridge installed on each
vehicle with multiple access points located around the yard.

An effective mobile wireless network must address the unique
challenges that mobile environments present. Buses that enter

a yard must be able to locate a strong wireless signal, and the
system should have sufficient power and bandwidth to download
video and other data reliably and efficiently from multiple buses
and locations.

What to consider when choosing a Wi-Fi system

There are a number of factors that an effective, industrial-grade
wireless solution must address,

Technology: Digital video recorders (DVRs) must integrate
wireless technology and be robust enough to withstand the
rigors of the road.

Automatic Roaming: Vehicles must be capable of finding the
strongest signal among multiple access points, and switch signals
automatically if required.

Integration: The system must not conflict with existing
networks and IT infrastructure and work seamlessly with other
onboard technologies.

Efficiency: The system must have sufficient power and
bandwidth to download video and other data reliably and
efficiently, regardless of the number of buses involved.

Cost: The solution must be cost-effective and work.

Components
Smart-Reach® Mobile Bridge (on the vehicle)

Enables organizations to connect with the data on the DVR. It
connects legacy Ethernet or serial communications stations to a
wireless local area network (LAN) with simplicity and security.

Smart-Reach® Lite

A wireless solution for fleets of less than 50 with only one
access point.

Product Catalog 2012

The system should also work seamlessly with other onboard
technologies, and it must not conflict with existing IT infrastructure,

Consumer-grade wireless solutions currently on the market often
do not address the unigue challenges posed by moving vehicles
in a school bus yard. They can be inexpensive, but they are often
inadequate when deployed in mobile environments. Consumer
grade wireless solutions aren't strong enough to withstand the
rigors of the road, they aren’t smart enough to handle roaming
reliably, and they aren't secure, stable or efficient enough for
industrial use. Seon’s industrial-grade Smart-Reach system is the
ideal wireless solution for mobile environments.

Location: The network must be able to accommodate the size
and geography of the transportation property, whether that
includes one yard, multiple yards, or situations in which the
central office is in a different location than the depot.

Obstructions: The network must be able to function regardless
of any obstacles or interference, which includes buildings, trees,
and other wireless signals.

Security: The wireless technology must offer the latest
security protection.

Expertise: The system vendor must have experience
implementing effective wireless solutions in mobile
environments and provide on-demand technical support.

Visit www.seon.com to view Seon’s white paper, Wireless
Networks in a Mobile World — industrial vs consumer solutions.

Smart-Reach® Base (office/outdoors)

Delivers scalable, seamless wireless access anywhere, anytime.
Unlike the thin/lite wireless access points found in home
solutions, the Smart-Reach access point feature-set is complete
and adaptable, dispensing multiple network services, enforcing
robust security policies and delivering high performance

client access.

SE®N



Smart-Reach Features

+ Benefit from the performance of an industrial-grade
wireless solution, Wireless Bridge

Qutdoor

+ Realize the capabilities of a robust wireless network
with automatic roaming.

+ Protect your organization with a secure network.

« Utilize a solution that includes intranet, web-interface,
and Wi-Fi integration.

+ Know there is dedicated IT installation and support Antenna
team available on-demand.
. Smart-Reach — Mobile Smart-Reach - Base
+ Use an FCC compliant system.
T s
[ SEON  finm
SR

Smart-Reach Lite

Typical Network Scenarios

One Access Point: In this scenario, the entire school bus property
is in range of one access point. When a bus returns to the yard, it
picks up the signal, logs on and parks. Data can be downloaded
to the office as soon as the bus is in range. Consumer wireless
solutions are capable of this arrangement, but there are stability
issues, Connections are easily lost, and the data that can be
transmitted is limited.

Directional Access Points: In some school bus properties there
are obstructions between the bus yard and the office which block
the wireless signal, The solution involves installing a directional
access point that will direct signals to another access point,

which then communicates with the yard's multiple access point
network. Consumer grade wireless technology is incapable of
this scenario,

Multiple Access Points: In order to improve roaming capability,
multiple access points can be installed on a school bus property.
When a bus enters the yard, it connects to the strongest signal

it can detect. The system is intelligent enough to drop a weaker
signal and pick up the stronger one. Consumer grade wireless
technology is incapable of switching to a stronger signal.

One Office, Multiple Yards: In this situation, a central office

can communicate with multiple bus yards, regardless of their
location. This solution can be implemented through the Internet,
through wireless technology or through an existing intranet
network, and it can accommodate all the other networking
scenarios. This solution is beyond the capabilities of consumer
grade wireless technology.

26 SE®N 1877.630.7366 vavv.seon.com




Accessories — complete your system

GPS Options

A Global Positioning System (GPS) puts an impressive amount of
information at your fingertips, including vehicle location, speed,
and time data. You can also view this information synchronized
with mapping. The Seon GPS4 is a receiver with an integrated
magnetic base. The receiver is 1.4 x 1.7 x 0.6 inches, and weighs
just a few ounces for easy installation inside a vehicle.

Magnet Mount GP54

Media Cartridges with Hard Drive

Trooper® TL Series Media cartridge with 320 and 750 GB mobile 2.5" hard drive ;
Explorer® MX Series Media cartridge with 320, 500, and 750 GB mobile 2.5" hard drive * ‘
Explorer® DX Series Media cartridge with 640 GB, 1 TB, and 1.5 TB mobile 2.5" hard drive '

Inertia Sensor

. Detects sudden acceleration, braking, impact, or abrupt cornering of a vehicle,

« Offers a valuable tool for driver training or for recording vehicle information during
emergencies.

« Provides a multi-character display to show the acceleration in each axis or vector.

« Utilizes an audible indicator to alert the driver when preset limits have been exceeded.

« Delivers programmable alerts.

Camera Mounting Post

. Allows the CA/SA series of cameras to be mounted four inches off a flat surface.
+ Raises the camera above a vehicle dash to have a clear view out the windshield. : ‘
. Lowers the camera from a header panel to have a clear view out the windshield.

+ Mounts the camera off a wall to clear an obstacle.

. Manufactured from cold-rolled steel and epoxy-powder; painted for longevity.

LCD Monitor Kit

« Allows for ease of configuring DVR settings in the field and aligns cameras,
+ Offers a compact 5.6" (142 mm) LCD monitor, ideal for installation.
+ Provides side-mounted volume, color, contrast, and brightness speaker.

« Comes with battery charger & AC adapter.

Smart Link™

. Simplifies installation with a wiring consolidator.

« Connects up to 5 signals, 4 alarms, 1 diagnostic, and GPS or speed.

Product Catalog 2012 SE®N



Customer Support — business with Seon is easy

Seon Design offers unparalleled support for all our products. Our
sales associates are here to help you specify the right solution

to meet your unique requirements and achieve the maximum
return on your investment.

Our sales team has over 200 years experience collectively in

the school bus market. Your sales associate will clearly indicate
the products you require to meet your needs, and the cost.
Knowledgeable service is never more than a phone call away. At
Seon, a friendly voice is always at the other end of the line, ready
to respond to your every need.

Our Technical Services Call Center is staffed by a dedicated
team trained to diagnose and rectify concerns over the phone,
regardless of whether the issue is hardware or software related.
Our call center team also provides advice on application,
installation and operation.

Seon Finance

Seon understands the need to get more out of a diminishing
budget. Seon offers a leasing program exclusively through
Alliance Funding Group (AFG) to help you keep up-to-date
with the latest technology and receive the best support in the
industry.

About Alliance Funding Group

Founded in 1998, AFG is one of North America’s premier sources
for equipment leasing and financing. Their depth of experience
and breadth of programs allows us to meet your specific
financing needs. AFG has established a reputation for superior
customer service and innovative programs.

Benefits:

Have the latest technology: Update your equipment every
three years and protect against technological obsolescence.

Make budgeting easy: Know exactly what your expenditure is
per year, allowing you to budget accordingly.

Equip the entire fleet: Install your whole fleet with new
equipment at the same time and know it will all be compatible.

Improve cash flow: Increase your cash flow through 100%
financing (including taxes, warranties, and installation costs).

Receive flexibility & protection: Retain all the guarantees and
warranties associated with ownership while having the flexibility
to upgrade technology quickly and easily.

Manage taxes: Depending on the type of lease selected,
monthly payments may be treated as a fully deductible operating
expense, Since lease payments are not treated as “preference”
items, a True Lease may help you minimize or avoid Alternative
Minimum Taxes.

Benefit from off balance sheet considerations: Through an
operating lease, you may enhance select financial ratios and
maintain certain loan covenants.

Enjoy other financial advantages: Receive flexible repayment
alternatives to match your projected cash flow and flexible
“end-of-term” options. Conserve available lines of credit with
your bank for working capital purposes.

Easy to set-up: Pre-approval usually takes 24 hours, and
Seon will handle the paper work, equipment ordering, delivery,
and installation.

Utilize professional services: From start to finish, our project
management team is available on-demand to help with every
aspect of the installation and support process.

SE®N
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+ Receive immediate purchasing assistance.

+ Receive help writing bid specifications.

« Contact customer service by phone, email, or mail.
« Access technical support at any time with any issue.
+ Learn about leasing and financing options.

« Join GoToMeeting® or GoToWebinar®.

GoToManage®

Our Technical Service Department can guide you step-by-
step through how to install, fix, or operate our software. With
permission, our tech support staff can access your computer
remotely. We are also able to evaluate whether your computer
is utilizing optimal settings, which can improve your system’s
overall performance.

GoToWebinar®

Seon delivers interactive online seminars and training through
GoToWebinar® online conferencing. Learn about Seon products
conveniently and without cost from the comfort of your office.

Seon Website & Web Support

Designed to help customers navigate information quickly and
easily, Seon’s comprehensive website provides the information
you require to choose the right mobile surveillance solution to
meet your needs, Customers can compare products side-by-side,
from simple, two channel digital video recorders to cutting-edge,
high performance solutions.

Seon's website also offers unparalleled support, providing
straightforward information on everything from leasing and
financing to writing bid specifications. Our technical support
section provides software updates and technical documents.
Available information includes user manuals, installation
diagrams, configuration guides, specification sheets, bid specs,
and much much more.
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GoToMeeting®

GoToMeeting is an invaluable tool for assisting Seon customers.
From basic software set-up to addressing more complex issues,
GoToMeeting makes the support process easier.

Seon’s sales team can also assist customers with GoToMeeting.
If a member of Seon’s sales team is unable to visit an actual
customer location, GoToMeeting can be used to conduct sales
presentations, or provide additional support and training.
GoToMeeting is just one more way Seon makes it easy to give the
support our customers need.

Seon’s website also features the latest industry news. The site
features an RSS news feed and a media section, where the

latest press releases and TV features are available. The media
section also offers information about Seon’s newest products
and services, strategic white papers on mobile surveillance
issues, and informative articles on hot topics that matter to the
industry. You will also find helpful marketing tools such as Seon’s
advertisements, catalogs, and brochures.

SEON



Seon Design® Inc. Product Warranty

Seon Design Inc. (Seon) warrants the cameras and components
listed below against defects in workmanship and materials
provided that such defects appear or are discovered within the
respective periods specified below and provided further that the
purchaser of such products notifies Seon of such defects within
thirty (30) days of the appearance or discovery of such defects:

+  Three (3) years from date of purchase, parts and labor on all
Cameras.

«  One (1) year from date of purchase, parts and labor on the
SA-IR llluminator. '

+  Three (3) years from date of purchase, parts and labor on the
Explorer® Premier, DX, EX, MX, and Trooper® TL series mobile
DVR Systems.

.+ One (1) year from date of purchase, parts and labor on all
other products and accessories.

All service/replacement parts and repairs are warranted for a
period of 90 days. '

Subject to the terms and conditions listed below, during the
relevant warranty period, Seon will repair, replace, or refund

the purchase price for the defective product, whichever Seon
considers to be appropriate in the circumstances, in Seon’s

sole and arbitrary opinion, free of charge, any defective products
returned prepaid. In the event purchaser has a problem with any
Seon product, please call and request a

RETURN AUTHORIZATION (RA) NUMBER from the Service
Department. Please call 877-630-7366 or (604) 941-0880 and ask
for the Service Department. Be sure to have the model number,
serial number and the nature of the problem available for the
customer service representative. Prior authorization MUST be
obtained for all returns, exchanges, or credits. ITEMS SHIPPED
TO SEON WITHOUT A CLEARLY IDENTIFIED RA NUMBER MAY
BE REFUSED.

Products returned will be tested to verify the defect. Upon
verification of the defect, the product will be repaired or
exchanged, or the purchase price will be refunded or credited to
the customer’s account, at the sole option of Seon. In the event
of replacement, the returned product will be credited to the
customer’s account and a new invoice issued for the
replacement item, Seon reserves the right to refund the
purchase price or to issue a credit only in lieu of replacement.
Seon may use new or refurbished replacement parts for
repairing its products, at its sole and arbitrary discretion. Seon
may replace an entire unit with an equivalent model, at its sole
and arbitrary discretion. If a unit is exchanged, the returned

product shall become the property of Seon and the exchange
product becomes the property of the purchaser, and the
remainder of the warranty that applied to the original unit
purchased shall apply to the exchanged product. Exchange units
may be new units, or units that have been repaired to full factory
specifications, at Seon’s discretion. If the product is found to be
in good working order or its inability to function properly is not
covered by this warranty, the product will be returned in the
same condition as received unless repair is possible and
requested by the customer. Repairs of such nature will incur a
charge for parts and labor and will proceed only by agreement
with the customer to accept the charge.

This warranty shall not apply:
(a) to equipment not supplied by Seon;

(b) to equipment, including, any components, which shall have
been operated in excess of rated capacity, subject to
negligence, accident, or damage by circumstances
beyond Seon's control, or to improper installation, operation,
maintenance, servicing, alterations or storage, modification
without Seon’s written authorization, misuse, vandalism, fire,
floods or acts of nature so as, in Seon’s exclusive and arbitrary
judgment, to affect the same adversely;

(c) if the serial number for the product has been altered in any

way; or

(d) if the product has been operated outside of the specified
Operating Environment specified in the Seon Users Manual
for such product.
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Disclaimer

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER
REPRESENTATIONS, WARRANTIES, GUARANTEES AND CONDITIONS,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE AND WITHOUT
LIMITING THE GENERALITY OF THE FOREGOING, SEON EXPRESSLY
DISCLAIMS AND EXCLUDES ANY IMPLIED WARRANTY OF
MERCHANTABILITY, DURABILITY OR FITNESS FOR PURPOSE AND ANY
WARRANTIES OR MODIFIED WARRANTIES ARISING FROM USAGE OF
TRADE OR COURSE OF DEALING.

Any description of the goods or services, whether in writing or made orally
by Seon or Seon's agents, specifications, samples, models, bulletins, drawings,
diagrams, engineering sheets or similar materials used in connection with
customer’s order are for the sole purpose of identifying the goods and/or
services and shall not be construed as an express warranty. Any suggestions
by Seon or Sean’s agents regarding use, applications or suitability of the
goods and/or services shall not be construed as an express warranty unless
confirmed to be such in writing by Seon. Purchaser assumes full responsibility
for selecting products to achieve purchaser's intended purposes, for properly
installing and using those products, and for verifying the results obtained
therefrom.

PURCHASER’S EXCLUSIVE REMEDY AND SEON’S ENTIRE LIABILITY
ARISING FROM OR IN CONNECTION WITH PURCHASER’S USE OF

THE PRODUCTS AND/OR THIS AGREEMENT SHALL BE REPAIR OR
REPLACEMENT OF DEFECTIVE PRODUCTS, OR REFUND OR CREDIT OF THE
PURCHASE PRICE OF THE PRODUCTS AS SET FORTH ABOVE. SEON SHALL
NOT BE SUBJECT TO AND DISCLAIMS: (A) ANY OTHER OBLIGATIONS OR
LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR OF WARRANTY,
(B) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS
(INCLUDING NEGLIGENCE, AND STRICT LIABILITY) OR ARISING UNDER
OTHER THEORIES OF LAW WITH RESPECT TO GOODS SOLD OR SERVICES
RENDERED BY SEON, OR ANY UNDERTAKINGS, ACTS OR OMISSIONS
RELATING THERETO, AND (C) ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL
AND CONTINGENT DAMAGES WHATSOEVER, EVEN IF SEON HAS BEEN
SPECIFICALLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Without limiting the generality of the foregoing, Seon specifically disclaims
any liability for property or personal injury damages, penalties, special or
punitive damages, damages for lost profits or revenues, loss of use of goods
or any associated equipment, cost of capital, cost of substitute goods, facilities
or services, down-time, shut-down or slow-down costs, or for any other types
of economic loss, and for claims of customer’s customers or any third party

for any such damages. Some jurisdictions do not allow limitation or exclusion
of incidental or consequential damages, so this limitation or exclusion may
not apply to purchaser. In no event shall Seon's total liability for any damages
to purchaser or any other person in connection with the products or this
agreement exceed the lower of the suggested list price or the actual price
paid for the products, regardless of whether such liability arises from contract,
tort, warranty or any other form of claim. If any provision of this agreement

is found to be void, invalid, or unenforceable, that finding shall not affect the
remaining provisions, all of which shall be enforced to the full extent permitted
by law. If any remedy hereunder is determined to have failed of its essential
purpose, the limitations of liability and exclusion of damages set forth above
shall remain in full force and effect. This agreement may be modified only by a
writing signed by a duly authorized representative of Seon.

Provisions Applicable to American Customers

For those customers whose mailing address is in the United States, Seon’s
offer and any agreement of sale resulting therefrom shall be governed by and
construed in accordance with the internal and domestic laws of the State of
WASHINGTON without giving effect to the conflict of laws rules thereof. The
Superior Court of Washington for Whatcom County and U.S. District Court

for the Western District of Washington {"the U.S. Closed Courts”) shall have
exclusive jurisdiction to entertain and determine all disputes and claims,
whether for specific performance, injunction, declaration or otherwise arising
out of or in any way connected with the construction, breach, or alleged,
threatened or anticipated breach of the contract resulting from this offer and
shall have jurisdiction to hear and determine all questions as to the validity,
existence or enforceability thereof. Customer specifically consents to such
Court's exercise of jurisdiction over it, The purchaser attorns to the exclusive
jurisdictions of the jurisdiction of the U.S. Closed Courts, waives any obligation
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to venue in any action or proceeding regarding Seon Products and waives any
objection that the U.S. Closed Courts are an inconvenient forum or do not have
jurisdiction over the purchaser of Sean. The United Nations Convention On
Contracts For The International Sale Of Goods shall not apply.
Provisions Applicable to Canadian Customers
For those customers whose mailing address is in Canada, Seon’s offer and any
agreement of sale resulting therefrom shall be governed by and construed
in accordance with the internal and domestic laws of the Province of BRITISH
COLUMBIA and the laws of Canada applicable therein without giving effect to
the conflict of laws rules thereof, The courts of British Columbia (the “Canadian
Closed Courts”) shall have exclusive jurisdiction to entertain and determine all
disputes and claims, whether for specific performance, injunction, declaration
or otherwise arising out of or in any way connected with the construction,
breach, or alleged, threatened or anticipated breach of the contract resulting
from this offer and shall have jurisdiction to hear and determine all questions
as to the validity, existence or enforceability thereof. The purchaser attorns to
the exclusive jurisdictions of the jurisdiction of the Canadian Closed Courts,
waives any obligation to venue in any action or proceeding regarding Seon
Products and waives any objection that the Canadian Closed Courts are an
inconvenient forum or do not have jurisdiction over the purchaser of Seon. The
United Nations Convention On Contracts For The International Sale Of Goods
shall not apply.
The information contained herein is subject to change without notice.
Extended Warranty for Certain Products
The following extended warranty (“Extended Warranty") provisions apply to
the products (“Extended Warranty Products”) listed in the attached Schedule
A if the purchaser thereof has purchased the Extended Warranty from Seon.
If any provisions of the Extended Warranty conflict or are inconsistent with
the provisions of the basic warranty set forth above, the provisions of the
Extended Warranty shall govern.
Seon warrants the Extended Warranty Products against defects in
workmanship and materials provided that such defects appear or are
discovered within the extended warranty period set forth in Schedule A
for the relevant Extended Warranty Product and provided further that the
purchaser of such products notifies Seon of such defects within 30 days of the
appearance or discovery of such defects.
Under the Extended Warranty:
{a) Seon will provide repairs to the Extended Warranty Product at no extra
charge during the Extended Warranty period;
{b) normal wear and tear IS covered, including replacement of hard drives if
necessary;
(c) the parts and labor required to complete all warranted repairs are included;
(d) Seon will arrange and pay the cost of ground freight between Seon's
service facilities in Blaine, Washington, U.S.A. (or such other location as may
be designated by Seon) and purchaser’s location; and
(e) Seon will pay freight, brokerage and duty costs to bring the goods to
Canada, if required, in the sole and arbitrary opinion of Seon.
In addition to the telephone numbers provided above for reporting a warranty
matter, purchasers of Extended Warranty products may report warranty
matters by e-mail to Seon at: service@seon.com.
The purchaser reporting an Extended Warranty issue may request Seon to
arrange for pick up of the Extended Warranty Products and shall provide
information as to the number of parcels and shall request a RETURN
AUTHORIZATION (RA) NUMBER.
Seon will only be responsible for the cost of ground freight. Any additional
costs for express modes of freight will be paid by the purchaser of the
Extended Warranty Product. Advance replacements will not be provided.
A renewal or extension of the Extended Warranty is not automatic and will
only be offered at the sole discretion of Seon and must be verified by Seon
in writing.
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At Seon Design Inc., our solutions are designed to meet the
real-world challenges of the school bus industry. Understanding
these challenges means listening is fundamental. Feedback from
our customers directly influences the design and engineering of
our products, ensuring that we meet our client’s present and
future needs.

Built right here in North America, Seon’s solutions are designed
to meet the specific needs of customers, and they are serviced
by teams of dedicated specialists. When you partner with Seon,

our experts are available on-demand to handle every aspect

of the installation and support process. We have Wi-Fi and IT
specialists standing-by to train your employees and address your
networking and software needs.

At Seon, our knowledgeable office support staff are always
waiting to pick up the phone. Customer satisfaction is
paramount, making Seon the most trusted partner in the mobile
surveillance industry.
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