To s H I BA 9740 Irvine Blvd.
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Leading Innovation >>> PHONE: 949 462 6325

FACSIMILE: 949.462.2557

November 30, 2012

State of West Virginia

Department of Administration, Purchasing Division
Tara Lyle

2019 Washington St. East, PO Box 50130
Charleston, WV 25305-0130

Phone: 304.558.2544

Re: Toshiba America Business Solutions (TABS / Toshiba)
Response to RFQ # DIGCOP12

Dear Tara,

Toshiba America Business Solutions, Inc. (Toshiba) is pleased to respond to the State of West Virginia, RFQ #
DIGCOP12. Through our local service providers such as Aaron’s Products, Inc., we are a current West Virginia
State vendor that has successfully provided Toshiba hardware and service to you for more than 25 years. As your
current vendor, we look forward to expanding this business relationship and providing additional digital imaging
products and document solutions to help the State achieve the positive business outcomes you are seeking. We thank
you for this opportunity to detail our scope and service offerings.

Toshiba America Business Solutions Inc. (TABS/Toshiba) is an independent operating company of Toshiba
Corporation, ranked eighth on Fortune Magazine's list of most admired electronic manufacturers, and 89 on its
prestigious Global 500. Founded in 1875, Toshiba Corporation is a world leader in high technology products with
more than 300 major subsidiaries and affiliates worldwide and annual revenues totaling nearly $75 billion. Toshiba
Corporation employs approximately 210,000 individuals worldwide.

Highlights of Toshiba’s Proposed Solution

TABS is a recognized leader in the areas of providing award-winning machines, multifunction product management,
document security assessment and fleet optimization. We provide quality products and services to numerous local,
state and government entities, as well as schools and educational facilities. We will continue to provide local
service, installation and support through our extensive authorized Toshiba service provider network.

Our proposal offers the State, your agencies and political subdivisions a cost-effective vehicle to purchase or lease
Toshiba products and related services as outlined in the RFQ. The program we designed for you includes responsive
and local service, knowledgeable technical support, fleet management tools and dedicated account management
team.
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TOSHIBA

Leading Innovation >>>
Toshiba’s solution proposal includes:

»  Competitively priced award-winning Toshiba products
»  Manufacturer direct account management with tenured staff of industry experts
> Local engaging service provider network

Toshiba eSTUDIO Advantages

At the core of Toshiba’s eSTUDIO MFPs is our exclusive eBRIDGE architecture. The system software integrates
each product function — copy, print, scan and fax — providing efficient, concurrent and high performing data
processing. Toshiba MFPs have modular features and expandable open architecture, providing the State with
flexible, cost-effective products that can be modified with a variety of add-on accessories. We will create a
customized document imaging system for you leveraging our scalable design to meet your changing business and
office productivity needs.

Toshiba’s eBRIDGE Open Platform architecture links the MFP to back-end applications and systems in both
directions, such as ERP systems, fax servers, document management software, and third party applications such as
eBRIDGE Re-Rite, Microsoft SharePoint, Microsoft Exchange, and others. It simplifies workflows and transforms
the way the MFP is used. Third-party document workflow and management solutions such as eBRIDGE Re-Rite,
Microsoft SharePoint, Exchange, and document management solutions such as DocuWare, Drivve | Image,
DocForm, DocSystem, DocRecord and other applications seamlessly integrate with our products without additional
software development or professional solutions.

Each year, Toshiba invests nearly 6% of its sales revenue in research and development. This dedication to leading
innovation results in technologically advanced products and services that provides the right solutions for your
dynamically changing business requirements.

Benefits to The State of West Virginia Awards

»  Meet your strategic and operational goals BERTL recently bestowed Toshiba with four awards:
»  Reduce costs and print output

» Maximize current asset value > Total Solution Provider

> Update your technology »  Environment Sustainability

» Improve functionality and efficiency > Workflow Integration

»  Simplify service, supply and billing > Output Quality

Service providers have voted Toshiba the top manufacturer for ten years running,

All Toshiba products undergo rigorous testing by leading independent testing laboratories such as Buyer’s
Laboratory Inc. (BLI), BERTL, Marketing Research Consultants (MRC), and other much respected industry
sources, and have demonstrated excellent to outstanding performance and reliability,

Proposal for -2- December 4, 2012
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Leading Innovation >>>

TABS has received numerous awards in technical achievement and business efficiency from organizations and
Jjournals including, but not limited to:

2012
GOLD
STEVIE° WINNER

FOR SALES &
CUSTOMER SERVICE

Better Buys

for Business

Security for Peace of Mind

To protect your valuable information and assets against security risks, Toshiba will deliver a suite of security
solutions specifically designed to protect sensitive corporate data, providing the highest levels of security to deal
with ever-increasing threats, and maintaining the overall integrity of your business. Our multi-layered approach of
Toshiba’s security solutions, SecureMFP, focuses on four categories of security: Product, Document, Access, and
End-of-Life, graduating from the product to the enterprise. Natively, our products incorporate technologies such as
department codes, private print, secure PDF, strong passwords, network authentication, usage limitations, job log
and e-mail authentication. Your administrators can set and deploy company-wide security rules, settings, defaults
and scanning guidelines from one centralized location to their entire fleet of MFPs, providing improved control,
security and efficiency through Toshiba’s exclusive Open Platform architecture.

In addition to the above native technologies, we offer the following technology features and options on our MFPs:
Hardcopy Security Kit, and SmartCard with Active Directory integration that can control at the user level what
functions of the MFP can be used/accessed.

Dedicated Account Management

Regional Sales Manager of National Accounts, Ned Bergen, will be the overall account manager for the State’s
account. As the primary point-of-contact, he will oversee the details related to your account, ensure your
engagements run smoothly and that we meet or exceed all commitments and expectations. Ned is an accomplished
sales executive with over 25 years of successful experience in the document imaging industry. As a prized member
of the Toshiba Account Team, he will provide the valuable insight required to provide consistent delivery of
leading-edge products, solutions and services to all of your locations statewide. Ned will be responsible for the day-
to-day business and overseeing our authorized service provider network that will deliver, install, properly maintain
and service machines for each member client.

Proposal for -3- December 4, 2012
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Leading Innovation »>>

Local Engaging Sales and Service

Locally in West Virginia, our extensive network of Toshiba’s authorized servicing providers, have a long-standing
history of delivering quality solutions to the State since 1967. Our service network’s tenured staff of experts will
continue to provide the State with responsive and comprehensive service. Our local efforts will be spearheaded by
seasoned industry veterans such as Account Manager Mark Salmons of Aaron’s Products, Inc. and coordinated by
Ned Bergin, Regional Sales Manager of National Accounts at TABS.

We look forward to further developing a strong business relationship with the State of West Virginia by providing
unparalleled products and services. Please feel welcome to contact Christina Fisher, Director National Accounts
Bids & Proposals, at 949.462.6325 or your Regional Sales Manager, Ned Bergin at 216.798.0811 at any time.

Best Regards,

e WQQL

Mark E. Mathews
President and CEO

Proposal for -4 - December 4, 2012
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State of West Virginia
Department of Administration
Purchasing Division

NOTICE
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Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
'some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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State of West Virginia Solicitation NUMBER PAGE
Department of Administration
Purchasing Division DIGCOP12 1
2019 Washington Street East ADDRESS CORRESPONDENCE TO ATTENTION OF;
Post Office Box 50130
Charleston, WV 25305-0130 TARA LYLE

BO4-558-2544

] RFQ COPY ]
TYPE NAME/ADDRESS HERE " ALL STATE AGENCIES
Y| TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. i AND POLITICAL SUBDIVISIONS
g 9740 IRVINE BLVD. p | VARIOUS LOCALES AS INDICATED
2| IRVINE, CA 92618 ;| BY ORDER
J PLEASE NOTE: THIS IS OUR NEW ADDRESS AS OF e
AUGUST 20TH, 2012
DATE PRINTED
06/12/2012
BiSHENRR: 07/1.0/2012 _BID OPENING TIME — 01:30BM
LINE QUANTITY uop %’g ITEM NUMBER " UNIT PRICE P " AMOUNT
D001 .S P85-64

1

DIGITAL COPIERS

'HE PURCHASING DIVISION IS SOLICITING BIDS FOR
A BLANKET OPEN-END STATEWIDE CONTRACT {fO PROVIDE
DIGITAL COPIERS TP WES[' VIRGINIA STATE| AGENCIES
AND POLITICAL SUBPIVIS|IONS.

MANDATORY PRE-BID| MEET[[NG SCHEDULED FOR 06/19/2012
AT 2:30 PM IN THE| PURCHASING DIVISION {{ONFERENCE
ROOM LOCATED| AT 2D19 WASHINGTON STREET|, EAST
CHARLESTON, WV 25B05.
ATTACHMENTS FNCLU DE :

INSTRUCTIPNS TP VENPORS SUBMITTING ]éIDS.

L. i
>. GENERAL TERMS AND CONDITIONS. ::::]]‘2' ;’i’()’f;”l';gé"’
3, DIGCOP12 FPEC‘I?ICATIONS. sy B o e
i« SIGNATURE| PAGE Itcm;l $i’i8£§.75
5. ADDENDUM ACKNOWLEDGEMENT FORM. g 3 o
5. PURCHASTN(¢: AFF[[DAVIf. gt [ ooy g
[tem 7 $61,697.86
HE COST QUOTE FORMS AND PRICING PAGES|WILL BE em®| S5

[SSUED BY ADPENDUM.

fx*%k%%x  THIS|IS THE END OF RFQ DIGCOP12 *#***x%% TOTAL:|[ $1,842,076.58

[ 2

sIG X HON DATE

SNTURE 2B L 7 /LT ARKE MATHEWS RO G0 462.6000 NOVEMBER 30TH, 2012
"™ PRESIDENT AND CEO FEN 33-0865305 ADDRESS GHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




INSTRUCTIONS TO VENDORS SUBMITTING BIDS 2

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation for bids.
Please read these instructions and all documents attached in their entirety. These instructions provide
critical information about requirements that if overlooked could lead to disqualification of a Vendor’s
bid. All bids must be submitted in accordance with the provisions contained in these instructions and
the Solicitation. Failure to do so may result in disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by the use of
the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the Solicitation will
result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.

[ ] A pre-bid meeting will not be held prior to bid opening,

[ ]

[X]

Revised 6/8/2012

A NON-MANDATORY PRE-BID meeting will be held at the following place and time:

A MANDATORY PRE-BID meeting will be held at the following place and time:

June 19,2012 at 2:30 pm.

Purchasing Division
2019 Washington Street, East
Charleston, WV 25305

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to
attend the mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid.
No one person attending the pre-bid meeting may represent more than one Vendor.

An attendance sheet provided at the pre-bid meeting shall serve as the official document
verifying attendance. The State will not accept any other form of proof or documentation
to verify attendance. Any person attending the pre-bid meeting on behalf of a Vendor
must list on the attendance sheet his or her name and the name of the Vendor he or she is
representing, Additionally, the person attending the pre-bid meeting should include the
Vendor’s E-Mail address and Fax number on the attendance sheet, It is the Vendor’s
responsibility to locate the attendance sheet and provide the required information.
Failure to complete the attendance sheet as required may result in disqualification of
Vendor’s bid.

All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive
after the starting time but prior to the end of the pre-bid will be permitted to sign in, but
are charged with knowing all matters discussed at the pre-bid.

TOSHIBA HAS COMPLIED WITH THIS REQUIREMENT.
NATIONAL ACCOUNT MANAGER NEW BERGEN WAS IN ATTENDANCE AT THE PRE-BID MEETING.



4.

Questions submitted at least five business days prior to a scheduled pre-bid will be3
discussed at the pre-bid meeting if possible. Any discussions or answers to questions at
the pre-bid meeting are preliminary in nature and are non-binding. Official and binding
answers to questions will be published in a written addendum to the Solicitation prior to
bid opening,

VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this Solicitation to the
Purchasing Division. Questions must be submitted in writing. All questions must be submitted on or
before the date listed below and to the address listed below in order to be considered. A written
response will be published in a Solicitation addendum if a response is possible and appropriate. Non-
written discussions, conversations, or questions and answers regarding this Solicitation are preliminary
in nature and are non-binding,

Question Submission Deadline: June 26, 2012
5:00 pm

Submit Questions to: Tara Lyle
2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305
Fax: 304-558-4115
Email: Tara.L.Lyle@wv.gov

VERBAL COMMUNICATION: Any verbal communication between the Vendor and any State
personnel is not binding, including that made at the mandatory pre-bid conference. Only information
issued in writing and added to the Solicitation by an official written addendum by the Purchasing
Division is binding.

TOSHIBA ACKNOWLEGDES AND COMPLIES WITH THIS REQUIREMENT.

BID SUBMISSION: All bids must be signed and delivered by the Vendor to the Purchasing Division
at the address listed below on or before the date and time of the bid opening, Any bid received by the
Purchasing Division staff is considered to be in the possession of the Purchasing Division and will not
be returned for any reason, The bid delivery address is:

Department of Administration, Purchasing Division
2019 Washington Street East

P.O. Box 50130,

Charleston, WV 25305-0130

The bid should contain the information listed below on the face of the envelope or the bid may not be

considered:
SEALED BID
BUYER: TL/32
SOLICITATION NO.: DIGCOP12
BID OPENING DATE: 7/10/2012
BID OPENING TIME: 1:30 pm
FAX NUMBER: 304-558-3970

Revised 6/8/2012




State of West Virginia
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RIQ COPY
TYPE NAME/ADDRESS HERE

9740 IRVINE BLVD.
IRVINE, CA 92618
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Department of Administration
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TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.

Solicitation NULBER
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In the event that Vendor is responding to a request for proposal, the Vendor shall submit one original 4
technical and one original cost proposal plus convenience copies of each to the Purchasing
Division at the address shown above. Additionally, the Vendor should identify the bid type as either a
technical or cost proposal on the face of each bid envelope submitted in response to a request for
proposal or expression of interest as follows: PER ADDENDUM 4, THIS PARAGRAPH IS NOT APPLICABLE AS
THIS IS NOT A RFP. PER YOUR INSTRUCTIONS, WE ARE SUBMITTING ONE (1) ORIGINAL RFQ RESPONSE.

BID TYPE: [ ] Technical

[ ]Cost

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date and time
will result in bid disqualification. For purposes of this Solicitation, a bid is considered delivered when
time stamped by the official Purchasing Division time clock.

Bid Opening Date and Time: July 10, 2012 at 1:30 pm

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
P.O. Box 50130,
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be made by
an official written addendum issued by the Purchasing Division. Vendor should acknowledge receipt of
all addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy of
which is included herewith. Failure to acknowledge addenda may result in bid disqualification. The
addendum acknowledgement should be submitted with the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid to

prevent errors in the evaluation. Failure to type or electronically enter the information may result
in bid disqualification.

Revised 6/8/2012




GENERAL TERMS AND CONDITIONS: 5

1. CONTRACTUAL AGREEMENT: Issuance of a Purchase Order signed by the Purchasing Division
Director, or his designee, and approved as to form by the Attomey General’s office constitutes
acceptance of this Contract made by and between the State of West Virginia and the Vendor. Vendor’s
signature on its bid signifies Vendor’s agreement to be bound by and accept the terms and conditions

contained in this Contract, PLEASE REFER TO OUR SIGNED PURCHASING AFFIDAVIT IN ADDENDUM 4 AND ALL
SUBSEQUENT ADDENDA.

2. DEFINITIONS: As used in this Solicitation / Contract, the following terms shall have the meanings
attributed to them below. Additional definitions may be found in the specifications included with this
Solicitation / Contract.

2.1 “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2 “Contract” means the binding agreement that is entered into between the State and the Vendor
to provide the goods and services requested in the Solicitation.

2.3 “Director” means the Director of the West Virginia Department of Administration, Purchasing
Division.

2.4 “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.5 “Purchase Order” means the document signed by the Agency and the Purchasing Division, and
approved as to form by the Attorney General, that identifies the Vendor as the successful bidder

and Contract holder,

2.6 “Solicitation” means the official solicitation published by the Purchasing Division and identified
by number on the first page thereof.

2.7 “State” means the State of West Virginia and/or any of its agencies, commissions, boards, etc.
as context requires,

2.8 “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the
entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.

Revised 6/8/2012




3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be determined i
accordance with the category that has been identified as applicable to this Contract below:

[ X ] Term for Open End, Service, and Similar Contracts

[ ]

Initial Contract Term: This Contract becomes effective on award and extends for a period
of one (1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the
Agency, and the Vendor, with approval of the Purchasing Division and the Attorney
General’s office (Attorney General approval is as to form only). Any request for renewal
must be submitted to the Purchasing Division Director thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract, Renewal of this Contract
is limited to two (2) successive one (1) year periods. Automatic renewal of this Contract is
prohibited. Notwithstanding the foregoing, Purchasing Division approval is not required on
agency delegated or exempt purchases. Attorney General approval may be required for
vendor terms and conditions.

Reasonable Time Extension: At the sole discretion of the Purchasing Division Director,
and with approval from the Attorney General’s office (Attorney General approval is as to
form only), this Contract may be extended for a reasonable time after the initial Contract
term or after any renewal term as may be necessary to obtain a new contract or renew this
Contract. Any reasonable time extension shall not exceed twelve (12) months. Vendor may
avoid a reasonable time extension by providing the Purchasing Division Director with written
notice of Vendor’s desire fo terminate this Contract 30 days prior to the expiration of the then
current term. During any reasonable time extension period, the Vendor may terminate this
Contract for any reason upon giving the Purchasing Division Director 30 days written notice.
Automatic extension of this Contract is prohibited. Notwithstanding the foregoing,
Purchasing Division approval is not required on agency delegated or exempt purchases, but
Attorney General approval may be required.

One Time Purchase: The term of this Contract shall run for one year from the date the
Purchase Order is issued or from the date the Purchase Order is issued until all of the goods
contracted for have been delivered, whichever is shorter.

4. QUANTITIES: The quantities required under this Contract shall be determined in accordance with
the category that has been identified as applicable to this Contract below.

[ X] Open End Contract: Quantities listed in this Solicitation are approximations only, based on

Revised 6/8/2012

estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less
than the quantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,




[ ] Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

[ ] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

5, PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhere
within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment provisions in its
bid, without an express authorization from the State in the Solicitation to do so, may result in bid
disqualification,

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency to
purchase goods or services in the open market that Vendor would otherwise provide under this Contract
if those goods or services are for immediate or expedited delivery in an emergency. Emergencies shall
include, but are not limited to, delays in transportation or an unanticipated increase in the volume of
work. An emergency purchase in the open matket, approved by the Purchasing Division Director, shall
not constitute of breach of this Contract and shall not entitle the Vendor to any form of compensation or
damages. This provision does not excuse the State from fulfilling its obligations under a One Time

Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the Purchasing
Division by the Vendor as specified below,

[ ] BID BOND: All Vendors shall furnish a bid bond in the amount of five percent (5%) of the
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted
with the bid.

[ ] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance bond
in the amount of [_n/a_]. The performance bond must be issued and received by the Purchasing
Division prior to Contract award, On construction confracts, the performance bond must be
100% of the Contract value.

[ ] LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be issued and delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or itrevocable letter of credit provided in licu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted
in lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

Revised 6/8/2012




21. SMALL, WOMAN-OWNED, OR MINORITY-OWNED BUSINESSES: For any solicitatioh®
publicly advertised for bid on or after July 1, 2012, in accordance with West Virginia Code §5A-3-
37(a)(7) and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women-owned, or
minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same preference made
available to any resident vendor. Any non-resident small, women-owned, or minority-owned business
must identify itself as such in writing, must submit that writing to the Purchasing Division with its bid,
and must be properly certified under W. Va. CSR § 148-22-9 prior to submission of its bid to receive the
preferences made available to resident vendors. Preference for a non-resident small, woman-owned, or
minority owned business shall be applied in accordance with W. Va. CSR § 148-22-9,

22, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising
out of this Contract and the transactions contemplated thereby. The State of West Virginia is exempt
from federal and state taxes and will not pay or reimburse such taxes.

23. CANCELLATION: The Purchasing Division Director reserves the right to cancel this Contract
immediately upon written notice to the vendor if the materials or workmanship supplied do not conform
to the specifications contained in the Contract. The Purchasing Division Director may. cancel any
purchase or Contract upon 30 days written notice to the Vendor in accordance with West Virginia Code

of State Rules § 148-1-7.16.2,

24, WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive minor
irregularities in bids or specifications in accordance with West Virginia Code of State Rules § 148-1-4.6.

25. TIMIE: Time is of the essence with regard to all matters of time and performance in this Contract,

APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia law without
giving effect to its choice of law principles. Any information provided in specification manuals, or any
other source, verbal or written, which contradicts or violates the West Virginia Constitution, West
Virginia Code or West Virginia Code of State Rules is void and of no effect.

26

COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws, regulations and
ordinances. By submilting a bid, Vendors acknowledge that they have reviewed, understand, and will
comply with all applicable law.

27

28, PREVAILING WAGE: On any contract for the construction of a public improvement, Vendor and any
subcontractors utilized by Vendor shall pay a rate or rates of wages which shall not be less than the fair
minimum rate or-rates of wages (prevailing wage), as established by the West Virginia Division of
Labor under West Virginia Code §§ 21-5A-1 et seq. and available at
http://www.sos.wv.gov/administrative-law/wagerates/Pages/default.aspx. Vendor shall be responsible
for ensuring compliance with prevailing wage requirements and determining when prevailing wage
requirements are applicable. The required contract provisions contained in West Virginia Code of State
Rules § 42-7-3 are specifically incorporated herein by reference.

29, ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's bid, or in
any American Institute of Architects documents pertaining to this Contract are hereby deleted, void, and
of no effect.
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30, MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding anything
contained in this Contract to the contrary, no modification of this Contract shall be binding without
mutual written consent of the Agency, and the Vendor, with approval of the Purchasing Division and the
Attorney General’s office (Attorney General approval is as to form only). No Change shall be
implemented by the Vendor until such time as the Vendor receives an approved written change
order from the Purchasing Division. Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

31. WAIVER: The failure of either party to insist upon a strict performance of any of the terms or
provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not be
construed as a waiver or a relinquishment for the future of such term, provision, option, right, or remedy,
but the same shall continue in remain in full force and effect. Any waiver must be expressly stated in
writing and signed by the waiving party.

SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supersede any and
all subsequent terms and conditions which may appear on any form documents submitted by Vendor to
the Agency or Purchasing Division such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance or
use of Vendor’s forms does not constitute acceptance of the terms and conditions contained thereon.

32

33. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder, may be
assigned by the Vendor without the express written consent of the Agency, the Purchasing Division, the
Attorney General’s office (as to form only), and any other government agency or office that may be
required to approve such assignments, Notwithstanding the foregoing, Purchasing Division approval
may or may not be required on certain agency delegated or exempt purchases.

34. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by this Contract
will: (a) conform to the specifications, drawings, samples, or other description furnished or specified by
the Agency; (b) be merchantable and fit for the purpose intended; and (c) be free from defect in material
and workmanship.

35, STATE EMPLOYEES: State employees are not permitted to utilize this Contract for personal use and
the Vendor is prohibited from permitting or facilitating the same.

36. BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West Virginia
may deem this Contract null and void, and terminate this Contract without notice.

37, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA
Business Associate Addendum (BAA), approved by the Attorney General, is available online at
http://www.state.wvv.us/admin/purchase/vre/hipaa.html and is hereby made part of the agreement
provided that the Agency meets the definition of a Covered entity (45 CFR §160.103) and will be
disclosing Protected Health Information (45 CFR §160.103) to the Vendor.

38. CONFIDENTIALTIY: The Vendor agrees that it will not disclose to anyone, directly or indirectly, any
such persoanlly identifiable information or other confidential information gained from the Agency,
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[ ] MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) yed?
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[X] WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall have
appropriate workers’ compensation insurance and shall provide proof thereof upon request.

[X] INSURANCE: The apparent successful Vendor shall furnish proof of the following insurance
prior to Contract award:

[ X ] Commercial General Liability Insurance: minimum of $500,000.00.

The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that
insurance requirement is listed above,

[ 1 LICENSE(S) / CERTIFICATIONS: In addition to anything required under Section 39,
entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor shall
furnish proof of the following licenses prior to Contract award, in a form acceptable to the
Purchasing Division.

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not
that requirement is listed above.

8. LITIGATION BOND: The Director reserves the right to require any Vendor that files a protest of an
award to submit a litigation bond in the amount equal to one percent of the lowest bid submitted or
$5,000, whichever is greater. The entire amount of the bond shall be forfeited if the hearing officer
determines that the protest was filed for frivolous or improper purpose, including but not limited to, the
purpose of harassing, causing unnecessary delay, or needless expense for the Agency. All litigation
bonds shall be made payable to the Purchasing Division. In lieu of a bond, the protester may submit a
cashier’s check or certified check payable to the Purchasing Division. Cashier’s or certified checks will
be deposited with and held by the State Treasurer’s office. If it is determined that the protest has not
been filed for frivolous or improper purpose, the bond or deposit shall be returned in its entirety,

9. ALTERNATES: Any model, brand, or specification listed herein establishes the acceptable level of
quality only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at least
equal to the model or brand and complies with the required specifications. The equality of any alternate
being bid shall be determined by the State at its sole discretion. Any Vendor bidding an alternate model
or brand should clearly identify the alternate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the equality of
the alternate items. Failure to provide information for alternate items may be grounds for rejection of a

Vendor’s bid.
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10. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that shal?
form the basis of a contractual agreement. Vendor shall clearly mark any exceptions, clarifications, or
other proposed modifications in its bid. Exceptions to, clarifications of, or modifications of a
requirement or term and condition of the Solicitation may result in bid disqualification.

11, LIQUIDATED DAMAGES: Vendor shall pay liquidated damages in the amount of $ n/a. This clause
shall in no way be considered exclusive and shall not limit the State or Agency’s right to pursue any
other available remedy.

12. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part. Vendor’s
signature on its bid signifies acceptance of the terms and conditions contained in the Solicitation and
Vendor agrees to be bound by the terms of the Contract, as reflected in the Purchase Order, upon receipt.

13. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be properly
registered with the West Virginia Purchasing Division and must have paid the $125 fee if applicable.

14, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State Rules §148-
1-6.6, communication with the State of West Virginia or any of its employees regarding this Solicitation
during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, is
strictly prohibited without prior Purchasing Division approval, Purchasing Division approval for such
communication is implied for all agency delegated and exempt purchases.

15. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds being
appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Contract becomes void and of no effect beginning on July
1 of the fiscal year for which funding has not been appropriated or otherwise made available.

16. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be made after
the delivery and acceptance of goods or services. The Vendor shall submit invoices, in arrears, to the
Agency at the address on the face of the purchase order labeled “Invoice To.”

17. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

18. DELIVERY: All quotations are considered freight on board destination (“F.O.B. destination”) unless
alternate shipping terms are clearly identified in the bid. Vendor’s listing of shipping terms that
contradict the shipping terms expressly required by this Solicitation may result in bid disqualification.

19, INTEREST: Interest attributable to late payment will only be permitted if authorized by the West
Virginia Code. Presently, there is no provision in the law for interest on late payments.

20. PREFERENCE: Vendor Preference may only be granted upon written request and only in accordance
with the West Virginia Code § 5A-3-37 and the West Virginia Code of State Rules. A Resident Vendor
Certification form has been attached hereto to allow Vendor to apply for the preference. Vendor’s
failure to submit the Resident Vendor Certification form with its bid will result in denial of Vendor
Preference. Vendor Preference does not apply to construction projects.
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unless the individual who is the subject of the information consents to the disclosure in writing or thd
disclosure is made pursuant to the Agency’s policies, procedures, and rules. Vendor further agrees to
comply with the Confidentiality Policies and Information Security Accountability Requirements, set
forth in http://www.state. wv.us/admin/purchase/privacy/default.html.

39. DISCLOSURE: Vendor’s response to the Solicitation and the resulting Contract are considered public
documents and will be disclosed to the public in accordance with the laws, rules, and policies governing
the West Virginia Purchasing Division. Those laws include, but are not limited to, the Freedom of
Information Act found in West Virginia Code § 29B-1-1 et seq.

If a Vendor considers any part of its bid to be exempt from public disclosure, Vendor must so indicate
by specifically identifying the exempt information, identifying the exemption that applies, providing a
detailed justification for the exemption, segregating the exempt information from the general bid
information, and submitting the exempt information as part of its bid but in a segregated and clearly
identifiable format. Failure to comply with the foregoing requirements will result in public disclosure
of the Vendor’s bid without further notice, A Vendor’s act of marking all or nearly all of its bid as
exempt is not sufficient to avoid disclosure and WILL NOT BE HONORED. Vendor’s act of marking a
bid or any part thereof as “confidential” or “proprietary” is not sufficient to avoid disclosure and WILL
NOT BE HONORED. In addition, a legend or other statement indicating that all or substantially all of
the bid is exempt from disclosure is not sufficient to avoid disclosure and WILL NOT BE HONORED.,
Vendor will be required to defend any claimed exemption for nondiclosure in the event of an
administrative or judicial challenge to the State’s nondisclosure, Vendor must indemnify the State for
any costs incurred related to any exemptions claimed by Vendor. Any questions regarding the
applicabality of the the various public records laws should be addressed to your own legal counsel prior
to bid submission,

40. LICENSING: In accordance with West Virginia Code of State Rules §148-1-6.1.7, Vendor must be
licensed and in good standing in accordance with any and all state and local laws and requirements by
any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary of
State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Upon request, the Vendor must provide all necessary releases to
obtain information to enable the Purchasing Division Director or the Agency to verify that the Vendor is
licensed and in good standing with the above entities,

41, ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Purchase Order from any

agency of the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of

West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire

under the antitrust laws of the United States and the State of West Virginia for price fixing and/or

unreasonable restraints of trade relating to the particular commodities or services purchased or acquired
by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to Vendor.

42. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1)
that its bid was made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership, person or entity submitting a bid for the same material, supplies,
equipment or services; (2) that its bid is in all respects fair and without collusion or fraud; (3) that this
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Contract is accepted or entered into without any prior understanding, agreement, or connection to al@
other entity that could be considered a violation of law; and (4) that it has reviewed this RFQ in its
entirety; understands the requirements, terms and conditions, and other information contained
herein. Vendor’s signature on its bid also affirms that neither it nor its representatives have any interest,
nor shall acquire any interest, direct or indirect, which would compromise the performance of its
services hereunder. Any such interests shall be promptly presented in detail to the Agency.

The individual signing this bid on behalf of Vendor certifies that he or she is authorized by the Vendor
to execute this bid or any documents related thereto on Vendor’s behalf; that he or she is authorized to
bind the Vendor in a contractual relationship; and that, to the best of his or her knowledge, the Vendor
has properly registered with any State agency that may require registration.

43. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes a Purchasing
Card program, administered under contract by a banking institution, to process payment for goods and
services, The Vendor must accept the State of West Virginia’s Purchasing Card for payment of all
orders under this Contract.

44. YENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable for
the acts and omissions of its employees and agents. Vendor shall be responsible for selecting,
supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract, Neither the Vendor, nor any employees or subcontractors of the
Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor shall be
exclusively responsible for payment of employees and contractors for all wages and salaries, taxes,
withholding payments, penalties, fees, fringe benefits, professional liability insurance premiums,
contributions to insurance and pension, or other deferred compensation plans, including but not limited
to, Workers’ Compensation and Social Security obligations, licensing fees, efc. and the filing of all
necessary documents, forms and returns pertinent to all of the foregoing. Vendor shall hold harmless the
State, and shall provide the State and Agency with a defense against any and all claims including, but
not limited to, the foregoing payments, withholdings, contributions, taxes, Social Security taxes, and
employer income tax returns.

INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for services rendered
by any subcontractor, person, or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses resulting to any person or
entity injured or damaged by the Vendor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any data used under the Contract
in a manner not authorized by the Contract, or by Federal or State statutes or regulations; and (3) Any
failure of the Vendor, its officers, employees, or subcontractors to observe State and Federal laws
including, but not limited to, labor and wage and hour laws.

45

46, PURCHASING AFFIDAVIT: Inaccordance with Wesé Virginia Code § 5A-3-10a, all Vendors are
required to sign, notarize, and submit the Purchasing Affidavit stating that neither the Vendor nor a
related party owe a debt to the State in excess of $1,000. The affidavit must be submitted prior to
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award, but should be submitted with the Vendor’s bid. A copy of the Purchasing Affidavit is includedl 4
herewith.

47. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utilized by
and extends to other agencies, spending units, and political subdivisions of the State of West Virginia;
county, municipal, and other local government bodies; and school districts (“Other Government
Entities”). This Contract shall be extended to the aforementioned Other Government Entities on the
same prices, terms, and conditions as those offered and agreed to in this Contract. If the Vendor does
not wish to extend the prices, terms, and conditions of its bid and subsequent contract to the Other
Government Entities, the Vendor must clearly indicate such refusal in its bid. A refusal to extend this
Contract to the Other Government Entities shall not impact or influence the award of this Contract in

any manner.

48. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not presently have
or acquire any interest, direct or indirect, which would conflict with or compromise the performance of
its obligations hereunder. Vendor shall periodically inquire of its officers, members and employees to
ensure that a conflict of interest does not arise. Any conflict of interest discovered shall be promptly
presented in detail to the Agency.

49. BACKGROUND CHECK: In accordance with W, Va. Code § 15-2D-3, the Director of the Division
of Protective Services may require any service provider whose employees are regularly employed on the
grounds or in the buildings of the Capitol complex or who have access to sensitive or critical
information to submit to a fingerprint-based state and federal background inquiry through the state

repository.

After the contract for such services has been approved, but before any such employees are permitted to
be on the grounds or in the buildings of the Capitol complex or have access to sensitive or critical
information, the service provider shall submit a list of all persons who will be physically present and
working at the Capitol complex to the Director of the Division of Protective Services for purposes of

verifying compliance with this provision.

The State reserves the right to prohibit a service provider’s employees from accessing sensitive or
critical information or to be present at the Capitol complex based upon results addressed from a criminal

background check.
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DIGCOP12
SPECIFICATIONS
Request for Quotation - DIGCOP12
Digital & Color Copier Purchases & Rentals

l. General Terms and Conditions
A. Description of Services

The purpose of the RFQ is to establish a contract for the purchase and/or rental
of multi-function monochrome digital copiers and small color copiers. The
resultant contract will provide digital copiers with established minimum technical
specifications and service requirements. The main bands are determined
primarily by copy volumes with limited features required to result in similar
copiers being available within each band. It is not the intent of the State to
dictate technical configurations of copiers within any band, but rather to define
general needs and allow each contractor to provide a copier within their normal
marketing strategies to meet those needs.

It is the intention of the Purchasing Division to issue one (1) contract for
monochrome and color copiers for the entire State. The vendor with the
lowest grand total meeting all of the specifications with the most complete
bid will be awarded the contract. Agencies requiring copier purchase/rental
services shall contact the vendor awarded the contract. There is also a sheet
attached labeled “DIGCOP12 — Copier Accessory Option Listing." Vendors
should provide pricing for each item listed on the sheet. The prices for the
accessory option listing shall remain firm for the life of the purchase order
release.  Monthly rental fees, copy allowances, other supply and
maintenance costs shall remain firm for the life of the purchase order
release. Pricing shall also be inclusive of shipping, delivery, installation,
and training.

B. Minimum Qualification Experience

Vendors must have a minimum of five (5) years of relevant experience in copier
sales and service and must be authorized manufacturer representatives.
Vendors must provide a written manufacturers' certification evidencing
authorization to sell and service the copiers that will be offered in each band. Itis
preferred that evidence of experience and manufacturer sales and service
authorization be submitted with the bid. Failure to provide required information
when requested by the Purchasing Division shall result in disqualification of the
bid,

PLEASE REFER TO OUR ATTACHMENT I TOSHIBA MINIMUM QUALIFICATION EXPERIENCE AND THE
MANUFACTURER'S CERTIFICATE.
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C. Subcontracts/Joint Ventures

The Vendor is solely responsible for all work performed under the contract and
shall assume prime contractor responsibility for all services offered and products
to be delivered under the terms of this contract. The State will consider the
Vendor to be the sole point of contact with regard to all contractual matters, The
Vendor may, with the prior written consent of the State, enter into written
subcontracts for performance of work under this contract; however, the Vendor is
totally responsible for payment of the sub. Vendors should provide with their bid
a list of all sub contractors that includes the equipment they will be providing
and/or servicing and the areas of the State they will provide coverage for. List of
subcontractors must be provided prior to award. Failure to provide the required
documentation within the time indicated shall be grounds for disqualification of
the Vendor’s bid.

PER ADDENDUM 4, THIS REQUIREMENT IS NOT APPLICABLE TO RFQ DIGCOP12

D. Manufacturer Accessory Listing Requirements

Vendors shall provide a listing of all possible accessories available for all
machines that may be offered during the life of the contract by band, by
manufacturer on the attached Accessory Listing form. It is preferred that the
Accessory Listing be provided with the bid.  Failure to provide the required
documentation within the time indicated shall be grounds for disqualification of
the Vendor's bid.

E. Rental Term

Prices for all standard rental units are to be priced for a 24, 36, and 48 month
term. Rental orders may be extended for up to two (2) additional one (1) year
periods, at a reduced rate, upon mutual written agreement of the parties. In
addition, rental orders may be extended on a month to month basis upon mutual
written agreement of the parties. Month to month extension should only be used
when an agency has a compelling reason such as anticipation of an office move
or closing.

After expiration of the master contract for new placements, the contract shall
remain active for payment purposes only of any ongoing rental or maintenance
orders.

F. Contract Termination

The State may terminate any contract resulting from this RFQ immediately at any
time the Vendor fails to carry out its responsibilities or to make substantial
progress under the terms of this RFQ and resulting contract. The State shall
provide the Vendor with advance notice of performance conditions which are
endangering the contract's continuation. [f after such notice the Vendor fails to
remedy the conditions contained in the notice, within the time period contained in
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the notice, the State shall issue the Vendor an order to cease and desist any and
all work immediately. The State shall be obligated only for services rendered and
accepted prior to the date of the notice of termination.

G. Non-Appropriation of Funds

If the Agency is not allotted funds in any succeeding year for the continued use of
the service or commodity covered by this contract by the West Virginia
Legislature, the Agency may terminate the contract with thirty (30) days prior
written notice at the end of the affected current fiscal period without further
charge or penalty.

H. Quantities

Quantities listed in the RFQ are approximations only, based on estimates
supplied by the State Spending unit. It is understood and agreed that the
contract shall cover the quantities actually ordered for delivery during the term of
contract, whether more or less than the quantities shown,

I Usage Report

Vendor is to provide a six (6) month summary report of procurement volumes by
item and dollar amounts. This is a single report which is to be furnished at the
beginning of the tenth month of the contract. Submit to: DIGCOP12 Buyer, 2019
Washington Street, East Charleston, WV 25305.

J. Damages

Agencies shall be responsible for damages or loss of rental equipment of this
contract that are incurred as a result of misuse, abuse vandalism, theft, fire, flood
or any other occurrence where it is determined that necessary care was not
taken by the agency to prevent loss to the vendor.

K. Vendor Certification

Vendor, if other than the manufacturer, should provide the following
authorization/certification prior to award of the contract: A current letter
dated and signed or a current, dated certificate from the manufacturer that
vendor is an authorized distributor and/or service representative that is
authorized to bid the manufacturer's products. Authorization is to include a
statement providing assurance that, should the manufacturer withdraw the
authorization, a replacement representative will be provided within time frames
acceptable to the State. If the vendor fails to provide the documentation
prior to the bid award or upon written request by the Purchasing Division
by the established deadline, the bid shall be disqualified. rosisa is A TosHizA
GROUP MANUFACTURER COMPANY. TOSHIBA HAS SUBMITTED A MANUFACTURER'S CERTIFICATE
ACKNOWLEDGING THIS, OUR EXPERIENCE AND THAT OUR SERVICING PROVIDERS ARE
AUTHORIZED. PLEASE REFER TO ATTACHMENT J] MANUFACTURER CERTIFICATION
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L. Shipping and Delivery

The vendor must assume all shipping and installation charges and all insurance
charges associated with the delivery of the equipment. Any delivery or
installation charge, including connection to the end user's network, if desired,
shall be incorporated into the base price of the equipment. All equipment shall
be delivered within 30 days ARO. Failure to consistently comply with this
delivery time may result in cancellation of the contract. All quotes must be F.O.B.
Destination with all shipping and installation charges included in the quoted price.
Prices must include initial training and start-up supplies. Start-up supplies shall
be the normal quantity to begin operation of the equipment. No extra payment
shall be made for delivery of any kind.

M. Installation and Removal Charges

All machines placed in conjunction with this contract shall be installed and
removed free of charge. This applies to all situations or de-installations.

N. Invoicing/Meter Read

Normal invoicing shall be monthly in arrears. However, upon mutual agreement
of the vendor and agency, invoicing may be done on a quarterly basis in arrears
for rental and maintenance. If quarterly billing is done, the monthly copy volume
shall be aggregated for the quarter to determine per copy coverage charges. For
example, if the monthly copy volume included in the base charge is 30,000
copies per month, 90,000 copies for a three month period will be allowed before
an overage charge is billed, regardless of how many copies were completed in
each of the three months of the three month period.

This option is being made available to diminish the administrative burden of
obtaining a monthly meter read. Agencies will be responsible for providing meter
readings monthly or quarterly as agreed. Vendors may accept meter readings
via their web site, fax, telephone, or any means agreeable to the vendor and the
end user.,

The agency shall be responsible for keeping a log of meter readings and any
service provided for the machine during the life of the rental or maintenance
order. It is highly recommended that this log be kept with the machine at all
times.

0. 90 Copies or Nore Per Minute Prohibition

All State agencies are prohibited from procuring digital copiers capable of
producing 80 copies or more per minute. Vendors shall not compete with WV
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Correctional Industries with the copying business or by selling or renting copiers

rated at 90 cpm or more to any State agency.

L. EQUIPMENT REQUIREMENTS (including Monochrome and
Black/Combination Copiers)

A. All copiers provided under this contract shall be digital equipment. Analog
models will not be accepted.

All copiers must be capable of reproducing General office correspondence,
reports, and bound documents.

All copiers must be able to reproduce quality copies from any of the following
types of original documents while operating in an automated exposure mode:
laser printed originals, multi-generation copies of copies, faxed documents,
standard black graphite #2 pencils, red pen & pencil, blue ball point pen, NCR
forms (blue or black print on white or colored paper stocks), photographs (color
or B&W), solid lines and grids, solids and reverse video graphic effects (white
letters on black background), graduated gray-scale tones.

All copiers must be capable of automatically selecting the proper paper size in
respect to the original being copied.

All copiers must have the ability to be set for reduction and enlargement in 1%
increments.

A stack feed bypass (allows insertion of 20 to 150 sheets at a time and provides
multi-copy capability) may be counted as meeting the minimum paper source
specification. However, a sheet bypass (single, hand-fed sheets) shall not meet
the minimum paper source specifications.

All copiers and accessories quoted must have a manufacturing status of new.
Any convenience, performance or safety-related retrofits that may be mandated
by the vendor or manufacturer must be installed at no additional cost on copiers
placed in service resulting from a contract. Features must be installed within 90
days after it becomes available to the public.

B. New/Re-manufactured Requirement

All equipment placed must be new. Re-manufactured equipment is not
acceptable. Equipment designated as factory new or newly manufactured shall
be accepted with a new machine warranty.

C. Equipment Availability
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Copiers offered must be in production and available for sale at time of submitted
quote.

D. Published Specifications

All equipment offered must have published copy volumes per month and copies
per minute. Vendors must provide a copy of the published page (BLI, etc.)
for the machine being quoted to the agency. Vendors must provide the
agency published descriptive literature to illustrate compliance with the
minimum, mandatory band specifications, which includes copy volumes
per month, copies/minute data, available memory, paper sources and paper
capacity as a part of the agency bidding process. Vendor shall highlight all
standard features on their product brochure, per band, per machine bid. If
the vendor fails to provide the documentation prior to the bid award, it
must provided within the deadline indicated by the agency. Failure to
provide the required documentation within the time indicated may he
grounds for disqualification of the vendor’s bid.

PLEASE REFER TO ATTACHMENT M BLI SPECIFICATION SHEETS.

E: Parts Availability

Vendors must guarantee that all parts and service on all purchased units shall be
available for a period of seven years from the date of purchase and for the term
of the rental on all rental units. All parts SHALL be new.

PLEASE REFER TO ATTACHMENT ] MANUFACTURER CERTIFICATION.

E Energy Star Compliant

All machines placed must be Energy Star Compliant and all copiers shall be
installed with energy saving features enabled.

G. Scan Charges

Scanning charges, in addition to, or as a part of the per copy charge, shall not be
allowed. Vendors shall not charge for any scanning.

H. Copier Classification/Monochrome

The State has classified monochrome copiers into volume bands based on
machine speeds from Band 1 through Band 7. The production levels are
provided for each band. The minimum acceptable ratings for copies per minute
(cpm), and copies per month (c/mn) are provided for each band.

Band Manufacturer's Recommended  Minimum Speed
Monthly Volume Rating Range  copies/minute

—

1-5,000 10 cpm
2 up to 15,000 20 cpm
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3 up to 30,000 30 cpm
4 up to 45,000 40 cpm
5 up to 65,000 50 cpm
6 up to 80,000 60 cpm
7 up to 150,000 70 cpm

PLEASE REFER TO THE REVISED "COST QUOTE FORMS" ON ATTACHMENT A OF ADDENDUM 15.
l Copier Classification/Color

The State has classified color copiers into volume bands based on machine
speeds from Band 1 through Band 4. Only smaller color copiers are desired on
this contract. The minimum acceptable ratings for color copies per minute (cpm),
and copies per month (c¢/mn) are provided for the desired bands.

Band Manufacturer's Recommended  Minimum Speed
Monthly Volume Rating Range  copier/minute

1 1-10,000 3-10cpm
2 up to 20,000 11 —20 cpm
3 up to 30,000 21 —30cpm
4 up to 40,000 31+ cpm

PLEASE REFER TO THE REVISED "COST QUOTE FORMS" ON ATTACHMENT A OF ADDENDUM 15,
J. Duplexing

Any machine requiring automatic duplexing must have the capability of providing
a duplex copy without human intervention.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.

K. Paper Capacity

Paper capacity is the listing for all on-line paper trays combined.
PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.
L. Paper Requirement

All machines quoted must be capable of copying on plain bond paper in both 8
%" x 11" and 8 %" x 14",

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.

M.  Specific Machine Requirements

Vendor must respond to specific machine requirements provided by the
agency on the Cost Quote form (see samples included). Minimum
requirements for each band are listed with spaces for the vendor to provide
specifics to the machine being bid. Additional features may be offered if
available, but the machine being bid must meet the minimum requirements listed
by the agency.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.
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N. Power Protection

Vendors should quote, as part of their available accessories for digital
copiers, surge and ground noise protection units. Agencies are encouraged
to consider the units, especially for high volume copiers, as they have been
shown in various studies to reduce problem maintenance calls by an average of
40% per month. Units shall he ESP QC Power Protection, or equal, for Bands 4
through 7, and ESP Majac Power Protection, or equal, for Bands 1 through 3.
Vendors must provide manufacturer literature for any “or equal” power
protection unit bid. PLEASE REFER TO ATTACHMENT L POWER PROTECTION BROCHURE.

0. Power Requirements

If a copier requires a dedicated power line, it is the joint responsibility of the
vendor and end user to determine if this requirement can be met. It is the
responsibility of the end user to provide the power requirements.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.

P; Network Connection

All connected units must include all needed cable, cards, etc. for connection to
the end user's network at no additional cost to the end user. The cost for such
required items shall be included in the hase cost of the machine which will be
used for evaluation. However, vendors are requested to price this cost
separately on the cost sheet to allow agencies the choice of obtaining the
machine as a networked machine or a stand-alone machine. The agency shall
indicate on their order if they do not require network connection and reduce the
base price accordingly.

Vendor's equipment must be capable of connecting to an Ethernet/Fast-Ethernet
network that has either Microsoft or Novell as the network operating system.
PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

Q. Firmware

Firmware (which is sometimes referred to as software) is those items which are
considered tools or components added to a machine, and the license is provided
with the Copier, by the Contractor. This type of firmware is usually pre-installed
or downloaded during machine set up. The typical firmware supports scanning,
faxing, printing functions and security options. Print drives are normally
downloaded from the manufacturer web site. Vendors shall list each common
firmware item that is offered by their brand of copiers and is available on most of
the individual models with a brief description of the firmware's functions and why
these items shall be included in the resultant price.

All stored information must be secure and unreadable whenever a machine is
removed from service. The Vendor must conform to the regulations in place by
the Office of Technology.
SEE REFER TO ATTACHMENT K.
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. SERVICE AND MAINTENANCE
A. Full Service Requirement

All vendors are required to have a service organization with the ability to provide
on site maintenance for all machines awarded. Vendors must agree to enter into
a full service contract for all units placed. However, user agencies shall have the
option of not entering into a service contract on purchased units. Maintenance is
to be available on both a per call basis as needed and a preventative
maintenance schedule. Quoted maintenance costs are to include any warranty
period. Maintenance on purchased machines shall be at no cost during the
warranty period.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.

B. Monthly Copy Allowance

Maintenance costs for purchased monochrome machines and monthly rental
costs for monochrome machines shall be inclusive of all supplies excepting
paper for one half of the per month copy volume stated for each band. Vendors
shall quote a per copy cost for any copies in excess of the allowed copies per
month.

There shall be no monthly copy allowance for color copies. Vendors shall quote
a per copy cost for color copies and monochrome copies for all color copiers bid.
The stated monthly copy volume times the per copy costs will be a component of
the evaluation only.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 1 1.

C. Connectivity Service Support

Service support is to be available to coordinate installation with agency personnel
and be available to answer questions and concerns on equipment installed.
Personnel in charge of the installation of digital equipment must be available to
coordinate installation with the ordering agency internal staff in charge of the
network. Service support, knowledgeable in digital equipment, will be required to
provide all necessary maintenance and repair.

Vendors must provide an 800 telephone number for service support.
FOR TOLL FREE SUPPORT CALL 877.855.1344.

D. Certification Requirement

Service representatives shall be full time employees of the contracted vendor or
of a subcontracted vendor designated by the vendor as their representative. All
service representatives must he factory trained technicians. The State reserves
the right to request proof of certification at any time during the course of bidding
process or the contract period. All service reps shall have an adequate inventory
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of repair parts that will permit repairs to be made promptly with a minimum of

down time.
PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.
E. Maintenance Requirements

Full service and maintenance cost quotes shall be inclusive of all parts, labor, per
diem, travel time and travel expenses. No separate reimbursement will be made
to the vendor for any expense. A preventative maintenance schedule shall be
provided as needed on all equipment as specified by the manufacturer. This
includes, but is not limited to: routine cleaning, lubrications, replacement of
unserviceable parts and all necessary adjustments to insure successful
performance of the equipment.

Time and materials on a per call basis does not include travel time, travel
expense or parts. Agencies shall bid this type of maintenance, when needed, if
they do not procure the maintenance available on this contract.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

F Loaner Units

Loaner units shall be provided for rentals and machines under a maintenance
contract, at no charge, if the agency's copier is estimated to be down to 16
consecutive working hours for repair. Loaner units should be of comparable size
and feature level of the agency’'s machine. The agency shall not pay for any
charges associated with the loaner unit, but shall pay the charges that would he
incurred on the agency's machine.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

G. Response Requirement

Vendors must respond to all requests to service within eight (8) working hours of
an agency request throughout the entire contract period. Repetitive complaints
concerning the failure to meet this requirement shall be cause for cancellation of
the contract. Service must be provided during normal working hours (8:00 am to
5:00 pm EST), Monday through Friday, with the exception of State holidays.
PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

H. Failure Rate

Machine failure rates shall not average more than two (2) malfunctions per month
that require vendor corrections. Any unit averaging more than two malfunctions
per month for a three (3) month period shall he reviewed by the agency with the
vendor present to determine a course of corrective action, which may include but
not be limited to, replacement of the machine or cancellation of the order and
removal of the machine at no additional cost to the State. All service complaints
shall be documented in writing by the Agency. The Purchasing division shall
determine the corrective action necessary in the event that an impasse cannot be
resolved to the agency's satisfaction.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,
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1. Training

Vendor shall provide end users with in-house training within five working days of
installation of the equipment or as arranged by agency personnel. Training to
include, but not be limited to, standard functional use of machine to networked
end users as well as training to any assigned agency personnel to enable them
to instruct others.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.

J. Manuals

Vendors shall provide at least one (1) copy of the operator's instruction manual
for the equipment placed. Each manual shall include the vendor's name,
telephone number(s), contact person(s), and complete instructions for inspecting,
adjusting, clearing jams and operating the machine and any installed
accessories.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11.

K. Warranty

Where the term “warranty” is used, it shall be understood that during the quoted
warranty period all parts, labor, per diem, travel time, travel expenses and any
other cost required to correct the unit shall be the responsibility of the vendor.
The warranty shall not commence until the unit is installed and operational to the
agency's satisfaction. PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF
ADDENDUM 11.

IV. BIDDING & ORDERING PROCEDURE

A. At the time of need, agencies shall review the minimum specification
requirements for copier bands and accessory options to determine the
appropriate band and options required. Agency may place an order either for
purchase or lease of the machine for desired band and related accessories to the
vendor awarded the contract.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

B. Authorizing Documentation

Any copier to be networked requires prior approval by the Office of Technology.
Vendors are prohibited from filling orders without the proper documentation
attached to the WV-39, Contract Release Order. The State Auditor will not
authorize payment for any applicable purchase orders/invoices that do not have
the proper authorization documentation.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 1.

C. Supplies

During the warranty period on any rental units and maintenance on purchased
units, the vendor shall deduct the monthly machine maintenance portion of the
rental and machine maintenance from the maintenance monthly charge for the
duration of the warranty. The vendor shall provide the supplies as specified for
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the number of copies/month indicated during the warranty period for
monhochrome copiers and at the per copy cost for color copiers.

PLEASE [(ll!fffR TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,
Maintenance Option

Agencies have the option of not entering into a maintenance/service contract on
purchased units. Maintenance may be obtained through separate procurement
on a per call, time and materials basis.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 1.

E Short Term Rental

Any Agency requiring a copier for less that a 24 month term shall bid the
procurement on the open market in accordance with State of West Virginia,
Department of Administration, Purchasing Division rules and regulations.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

F. Financing Purchases

Purchase pricing shall be firm for one year from the effective date of the contract.
Any purchase requiring financing shall be financed through the State of West
Virginia's statewide financing contract. For the purposes of this contract, the
machine shall be a straight purchase to the vendor and a separate order shall be
placed against the financing statewide contract for the financing. Financing will
only be offered for leases of $100,000.00 or more.

PLEASE REFER TO THE REVISED SPECIFICATIONS ON ATTACHMENT A OF ADDENDUM 11,

V. BID SUBMISSION REQUIREMENTS

Vendors must provide the following information in order to be qualified for
contract award.

5-Year Experience Information ATTACHMENTI

Manufacturer Certification ATTACHMENT J
Subcontractor/Joint Venture Information REMOVED BY ADDENDUM 4
Manufacturer Accessory Option Listing By Band ATTACHMENT D
Vendor Information Form REMOVED BY ADDENDUM 4
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CERTIFICATION AND SIGNATURE PAGE 27

DIGCOPI12

By signing below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information contained herein; that I am submitting this bid or proposal for
review and consideration; that [ am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that I am authorized to bind the bidder in a contractual relationship; and that to the
best of my knowledge, the bidder has properly registered with any State agency that may require

registration,

TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.

(Company)

bl T. 76—

(Representative Name, Title) MARK E. MATHEWS, PRESIDENT AND CEO

PHONE: 949.462.6000 / FAX: 949.462.2557
(Contact Phone/Fax Number)

NOVEMBER 30TH, 2012
(Date)

Revised 6/8/2012




ADDENDUM ACKNOWLEDGEMENT FORM 28
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ ] Addendum No. | [ ] Addendum No. 6
[ ] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ ] Addendum No. 9
[ ] Addendum No. 5 [ ] Addendum No. 10

I'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the

information issued in writing and added to the specaﬁcatlons by an official addendum is binding.
PLEASE REFER TO ADDENDUM 15

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,

Reviscd 6/8/2012




RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contracl or renewal of any contract may be awarded by the slale or any of ils
political subdivisions 1o any vendar or prospective vendor when the vendor or prospective vendor or a relaled party lo the
vendor or prospeclive vendor is a debtor and the debl owed is an amount greater than one thousand dollars in the
aggregale.

DEFINITIONS:

“Debl” means any assessment, premium, penally, fine, lax or other amount of money owed to the slale or any of ils
political subdivisions because of a judgment, (ine, permit violation, license assessment, defaulted workers' compensation
premium, penally or other assessment presenlly delinquent or due and required to be paid to the slate or any of ils
political subdivisions, including any interest or additional penallies accrued thereon.

“Debtor” means any individual, corporation, parinership, assoclation, limiled liability company or any other form or
business associalion owing a debl lo the slale or any of ils political subdivisions. “Palilical subdivision® means any counly
commission; municipality; counly board of educalion; any instrumentalily established by a county or municipality; any
separate corporation or inslrumentalily established by one or more counties or municipalities, as permilled by law; or any
public body charged by law with the performance of a gavernment function or whose jurisdiction is coextensive with one
or more counlies or municipalities. “Relaled parly” means a parly, whether an Individual, corporation, partnership,
association, limited liability company or any other form or business association or other enlily whatsoever, related to any
vendor by blood, marriage, ownership or conlract through which the party has a relationship of ownership or other interest
with the vendor so that the parly will aclually or by effect receive or control a portion of the benefil, profit or other
consideration from performance of a vendor coniract with the parly recelving an amount that mests or exceed five percent
of the total contract amount,

EXCEPTION: The prohibition of this section does not apply where a vendor has contesled any tax administered pursuant
to chapter eleven of lhis code, workers' compensaltion premium, permil fee or environmental fee or assessment and lhe
maller has nol become final or where the vendor has entered into a payment plan or agreement and the vendor is nol in
defaull of any of the provisions of such plan or agreement.

Under penally of law for false swearing (West Virginia Code §61-5-3), it is hereby cerlified that the vendor affirms and
acknowledges the information in lhis affidavit and is in compliance wilh the requiremenis as slaled.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name:

Authorized Signature: Date:

State of

County of . lo-wil:

Taken, subscribed, and sworn to before me this ____ day of , 20

My Commission explires , 20

AFFIX SEAL HERE NOTARY PUBLIC
PLEASE REFER TO ADDENDUM 4.

Purchasing Affidavil (Revised 12/15/09)
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Department of Administration
Purchaslhg Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Slale of West Virginia Solicitation

NULIBER

PAGE

DIGCOP12

ADDRESS CORRESPONDENCE TO ATTENTION QF;

TARA LYLE
04-558-2544

—] RFQ COPY -~y
| TYPE NAME/ADDRESS HERE 4 ALL, STATE AGENCIES .
Y| TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. H| AND POLITICAL SUBDIVISIONS
E‘)‘ 9740 [RVINE BLVD. ;') VARIOUS LOCALES AS INDICATED
2| IRVINE, CA 92618 5| BY ORDER
“— PLEASE NOTE: THIS IS OUR NEW ADDRESS AS OF J
AUGUST 20TH, 2012 '
DATEPRINTED
06/18/2012
SI0 GPENINRDATE: 07/10/2012 BID PPENING TIME — 01;:;30PM
LINE Cauantity | uop | SAT | mEMNUMEER UNIT PRICE © AMOUNT
ADDENDUM NO.| 1
SEE ATTACHED| PAGES.
END OFf ADDENDUM NO. 1 Item 1 | $1,196,170.14
ltem?2 | $367,212.60
Item 3 | $9,645.11
ltem4 | $5,188.75
[tem 5 $120,165.28
ltem 6 | $68,586.10
D001 LS D85-64 ltem7 | $61,697.86

1
DIGITAL COPIERS

Item 8 | $13,410.75

k*k*%% THIS| IS THE END OF RFQ DIGCOPL2 *%%%k% TOTAL:| $1842,076.58
i I N Z— ~ FECEPRONE DATE
SMNRETD B . S ARk E MATHEWS [ 049 462 6000 NOVEMBER 30TH, 2012

TITLE

PRESIDENT AND CEO FEN 33 0865305

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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SOLICITATION NUMBER: DIGCOP12
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as DIGCOP12
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[ 1 Modify bid opening date and time

[ ] Modify specifications of product or service being sought
[ 1 Attachment of vendor questions and responses

[ ] Attachment of pre-bid sign-in sheet

[ ] Correction of error

[ X ] Other

Description of Modification to Solicitation: To add pricing pages to the specifications.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing,

PLEASE REFER TO OUR RESPONSE TO ADDENDUM 135.

Revised ¢/8/2012




CO0003
ATTACHMENT A

See attached pricing pages.

Mandatory pre-bid remains Tuesday, June 19, 2012 at 2:30 pm
in the Purchasing Division Conference Room located at 2019
Washington Street, East Charleston, WV 25305.

PLEASE REFER TO OUR RESPONSE TO ADDENDUM 15.

Revised 6/8/2012




GOOHE
ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc,

Addendum Numbers Received:
(Check the box next to each addendum received)

[ 1 Addendum No. 1 [ ] Addendum No. 6
[ 1 Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 [ ] Addendum No, 8
[ 1 Addendum No. 4 [ ] Addendum No. 9
[ 1 Addendum No. 5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

PLEASE REFER TO ADDENDUM 15.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised &/8/2012




State of West Virginia
Deparlment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Solicitation

NULIBER

DIGCOP12

PAGE

ADDRESS CORRESPONDENCE TO ATTENTION OF:

'ARA LYLE

4-558-2544

— RFQ COPY —
.| TYPE NAME/ADDRESS HERE o ALL STATE AGENCIES
¥ | TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. H| AND POLITICAL SUBDIVISIONS
8| 9740 IRVINE BLVD. p | VARIOUS LOCALES AS INDICATED
9| IRVINE, CA 92618 r| BY ORDER
~— PLEASE NOTE: THIS IS OUR NEW ADDRESS AS OF L
AUGUST 20TH, 2012
DATE PRINTED
07/03/2012
D OPENNODNTE: 07/26/2012 _ BID_OPENING TIME  1:30PM
LINE QUANTITY uap | ST | TEMNUMBER ~ UNITRRIGE . [ . - AMOUNT
ADDENDIM NO| 2
SEE ATTACHED PAGES.
[tem 1 $1,196,170.14
END OF ADDENDUM| NO. 2 ltem2 | $367,212.60
[tem 3 $9,645.11
ltem4 | $5,188.75
Item 5 $120,165.28
ltem6 | $68,586.10
D001 .S P85-64 Item 7 5}61,6()7_8(_1
1 ltem8 | $13.410.75
DIGITAL COPIERS
fh%kk%k%  THIS| IS THE END OF RFQ  DIGCOPL2 *****% TOTAL:| $1,842,076.58
\Wnlus A e/ — ‘E T : e
SONMURE P00 & TV ARK B MATHEWS [P o 6000 CATE NOVEMBER 30TH, 2012

TITLE o
PRESIDENT AND CEO

FEIN
33-0865305

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS N SPACE ABOVE LABELED 'VENDOR'
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SOLICITATION NUMBER: DIGCOP12
Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as DIGCOP12
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[X] Modify bid opening date and time

[ ] Modify specifications of product or service being sought

[ ] Attachment of vendor questions and responses

[X] Attachment of pre-bid sign-in sheet

[ 1 Correction of error

[ ] Other
Description of Modification to Solicitation: To move the bid opening date and attach the pre-
bid sign in sheets,

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect,

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised ¢/8/2012
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ATTACHMENT A

1. The bid opening date has moved from 07/10/2012 to
07/26/2012.

2. The questions submitted will be answered and issued under
separate addendum.

3. Pre-bid sign in sheet attached.

Revised 6/8/2012
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SIGN IN SHEET

Request for Proposal No. T3P 1, PLEASE PRINT

* PLEASE BE SURE TO PRINT LEGIBLY - IF POSSIBLE, LEAVE A BUSINESS CARD

FIRM & REPRESENTATIVE NAME MAILING ADDRESS

Page é__ of 5
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Request for Proposal No. DALY &

SIGN IN SHEET

PLEASE PRINT

*~ PLEASE BE SURE TO PRINT LEGIBLY - IF POSSIBLE, LEAVE A BUSINESS CARD
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SIGN IN - SHEET
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* PLEASE BE SURE TO PRINT LEGIBLY - IF POSSIBLE, LEAVE A BUSINESS CARD
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Page_O of S
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: 2

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form, Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Aclnowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ 1 Addendum No. I [ ] Addendum No. 6
[ ] Addendum No. 2 [ 1 Addendum No.7
[ ] Addendum No. 3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No. 9
[ ] Addendum No. 5 [ ] Addendum No. 10

T understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

PLEASE REFER TO ADDENDUM 15,

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised ¢/8/2012
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: 2

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: T hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ 1 Addendum No. I [ ] Addendum No. 6
[ ] Addendum No. 2 [ 1 Addendum No, 7
[ ] Addendum No. 3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No. 9
[ 1 Addendum No. 5 [ ] Addendum No. 10

Lunderstand that failure to confirm the receipt of addenda may be cause for rejection of this bid, I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

PLEASE REFER TO ADDENDUM 15.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised /82012



State of West Virginia
Department of Administration
Purchasing Division

Post Olfice Box 50130
Charleston, WV 25305-0130

RFQ COPY

| TYPE NAME/ADDRESS HERE
TOSHIBA AMERICA BUSINESS SOLUTIONS,
‘N| 9740 IRVINE BLVD.

‘6:| IRVINE, CA 92618

PLEASE NOTE: THIS IS OUR NEW ADDRESS
20TH, 2012

07/18/2012
BID OPENING DATE:

-Solicitation

2019 Washington Street East

INC.

AS OF AUGUST

- NUMBER:
DIGCOP12 1
“ADDRESS CORRESPONDENCE TO ATTENTION OF:
TARA LYLE
304-558-2544

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

ADDENDU

M NO.

PAGE

[#2]

EEE ATTACHED

END OF

D001
1
DIGITAL COPIERS

khkkkk  THIS| IS THE EN

ftem 1| $1,196,170.14

ADDENDUM NO 3 [tem 2 5,;3()7,2 12.60
ltem3 | $9,645.11
Item 4 $5,188.75
Iltem 5 $120,165.28
ltem6 | $68,586.10
Item 7 $61,697.86
p85-64 ltem 8 | $13,410.75
D OF RFQ DIGCOPL2 #*#**%%%* TOTAL: $1,842,076.58

MARK

S:IGNAYUREW Z //'JW

E. MATHEWS

TELEPHONE

949.462.6000

Fme

TITLE FEIN -
PRESIDENT AND CEO 33-0865305

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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SOLICITATION NUMBER: DIGCOP12
Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as DIGCOP12
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[X]
[ ]
[ ]
[ ]
[ ]
[ ]

Modify bid opening date and time

Modify specifications of product or service being sought
Attachment of vendor questions and responses
Attachment of pre-bid sign-in sheet

Correction of error

Other

Description of Modification to Solicitation: To move the bid opening date. The responses will
be addressed in a separate addendum.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1.~ All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012
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ATTACHMENT A

1. The bid opening date has moved from 07/26/2012 to
08/07/2012.

2. The questions submitted will be answered and issued under
separate addendum.

Revised /8/2012



ADDENDUM ACKNOWLEDGEMENT FORM 000004
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.,
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ 1 Addendum No. 1 [ ] Addendum No. 6
[ ] Addendum No. 2 [ 1 Addendum No. 7
[ ] Addendum No. 3 [ 1 Addendum No. 8
[ ] Addendum No. 4 [ 1 Addendum No. 9
[ ] Addendum No. 5 [ 1 Addendum No. 10

['understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding,

PLEASE REFER TO ADDENDUM 15.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised 6/8/2012



RFQ COPY

IRVINE, CA 92618

20TH, 2012

08/03/2012
BID OPENIN :

State of West Virginia
Deparlment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

TYPE NAME/ADDRESS HERE
TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.
9740 IRVINE BLVD.

PLEASE NOTE: THIS IS OUR NEW ADDRESS AS OF AUGUST

Solicitation

m

i}

ARA LYLE
04-558-2544

A

_BID OPENING TIME

LL STATE AGENCIES

BY ORDER

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

1:30PM

0l

DIGITAL

k& & % K

BSEE ATTACHED | PAGES$.

ADDENDU% NO. 4

A2

END OF|ADDENDUM NO.

LS p85-64
1
COPIERS

THIS| IS THE END OF RFQ

4

[tem 1
[tem 2
[tem 3
Item 4
Item 5
[tem 6
Item 7
Item 8

$1,196,170.14
$367,212.60
$9,645.11
$5,188.75
$120,165.28
$68,586.10
$61,697.86
$13,410.75

DIGCOP12 #*#*#***% TOTAL:

$1,842,076.58

SIGNATURE W i

- MARK E. MATHEWS

TELEPHONE

949.462.6000 DATE

NOVEMBER 30TH, 2012

"TLE bRESIDENT AND CEO

FEN 330865305

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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SOLICITATION NUMBER: DIGCOP12
Addendum Number: 4

The purpose of this addendum is to modify the solicitation identified as DIGCOP12
(“Solicitation”) to reflect the change(s) identified and desecribed below.

Applicable Addendum Category:

[ X] Modify bid opening date and time

[ 1 Modify specifications of product or service being sought

[X] Attachment of vendor questions and responses

[ 1 Attachment of pre-bid sign-in sheet

[ 1 Correction of error

[X] Other
Description of Modification to Solicitation: To move the bid opening date, vendor questions
and responses attached, revised pricing pages attached, include newest version of the Purchasing
Affidavit and open vendor question deadline to August 13, 2012.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1.~ All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing,

Revised 6/8/2012
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ATTACHMENT A

1. The bid opening date has moved from 08/07/2012 to 08/30/2012.

2. Vendor questions and responses attached. See Attachment B, New specifications
included — See Attachment C.

3. Revised pricing pages attached. See Attachment D.

Vendors registered with the WV State Purchasing Division may download an electronic

version of the bid forms at: http://www.state.wv.us/admin/purchase/newbul.htm

Vendors not registered with the WV Purchasing Division may request an electronic
copy by contacting Tara Lyle with the WV Purchasing Division at Tara.L.Lyle@wv.gov.
Please be sure to include the RFQ number in the subject line of your email.

4, Revised Cost Quote Forms attached. See Attachment E.

5. Newest version of Purchasing Affidavit attached.

6. Additional vendor questions will be accepted until close of business on August 13, 2012.

Revised &/8/2012
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ATTACHMENT B

Vendor questions and responses.

Revised 6/8/2012
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ATTACHMENT B
QUESTIONS:
Ql: Page 21: It states that only 81/2 X 14 paper sizes are required. You have many

Al:

Q2:
A2:

Q3;
A3:

Q4:

Ad:

Q5:

AS:

Qo6:

Ab:

QL
AT:

Q8:

AS8:

agencies that use 11 X 17. Usually the Band | equipment doesn't require 11 X 17,
but the other Bands do.

If applicable to a particular band, the machine must be capable of copying 11 x 17
aswellas 8 ¥%2x 11 and 8 Y2 x 14,

Will there be multiple awards or just one vendor?
One vendor,
Can we use a third party leasing company for rentals?

If a third party leasing company is used, they will be held to the specifications of
the contract.

Will you issue purchase orders and make payments to our authorized dealers?
We will award the purchase order to the apparent successful vendor. Agencies
will produce release orders based on their needs. Payment will be made to the

vendor listed on the purchase order.

Can you tell what the total spend was on the recently expired contract
DIGCOPP09 was?

We do not have the ability to provide that information,

Where can I find protocols on state degaussing, sanitizing or the destruction of a
hard drive for this RFQ?

Data storing devices on equipment must not be encypted in such a way that would
prevent any State agency from removing stored data at time of retirement.

Is "reverse video graphic effects" a mandatory requirement for all bands?

Yes as well as the other scenarios listed in the specifications.

Due to the needs in a contract such as this, please consider placing more than one
acceptable vendor on the contract, Only giving 1 vendor the opportunity has a
negative effect on West Virginia based firms and may not be in the best interest

for the state long term.

Award of the DIGCOP12 contract will be to one vendor,



Q9.
A9:

Q10:

Al0:

Qll:

All:

Ql12:

Al2:

Q13:

Al3:

Ql4:

CLTT08
Please provide a definition for newly manufactured.

Newly manufactured means manufactured in the current year and has not been
used.

Please review how the peripheral section of the bid will be considered. Not all
devices have the same type of peripherals available.

Optional accessories will be applicable to a band, Please see revised bid form,

23 Cancellation — The purchasing division Director may cancel any purchase or
contract upon 30-days written notice to the vendor in accordance with WV Code
of State Rules. — How many times, if any times was this executed on the last
contract (digcop09) by a state agency/political subdivision.

To best of our knowledge, no cancellations were executed on the last contract.

Do Political subdivisions utilize this same clause as well, and if yes do they have
to be approved through purchasing?

We are not associated with political subdivisions so we cannot speak on their
behalf.

Pricing — When pricing the state could separate the rental cost and the cost per
copy maintenance (true cost),

This would allow agency to choose between usage or volume included at their
current monthly volumes;

[rental + usage each month] or [rental + (CPC x current volume) = monthly
payment

See revised pricing pages. The usage has remained the same due to agencies not
getting a fluctuating billing every month. With a set usage amount, agencies can
budget monthly expenditures.

Based on pre-bid meeting, we were ask to submit our thoughts.

H & I Copier Classifications — Based on the new standards in technology can the
state adjust the volume bands.

Example Band 1,2,and 3 are all the same machine for most vendors. What is
most common:

Band 1 minimum 20 pages per minute copy/print/scan 81/2 by 14 page size
optional fax

Band 2 minimum 25 pages per minute copy/print/scan 11 x 17 paper size,
optional fax, optional staple finisher,

Band 3 minimum 30 pages ECT.



Al4:

Ql15:
AlS:

Qle:

Al6:

Q17:

AlT:

Q18:
Al8:

3

e

L o
3

Color copiers classification

Band 1 minimum 20 pages per minute 11 x 17 ¢/p/s optional fax, staple finisher
Band 2 minimum ]30 pages per minute 11 x 17

Band 3 minimum 40 pages per minute 11 x 17

Band 4 minimum 50 pages per minute 11 x 17

The bands for monochrome and color copiers have changed slightly. Please see
revised “Cost Quote Forms”. The bands are as follows:

Monochrome: Color:

Band 1 18 cpm Band 1 18 cpm
Band 2 25 cpm Band 2 25 cpm
Band 3 30 cpm Band 3 30 cpm
Band 4 40 cpm Band 4 40 cpm
Band 5 50 cpm

Band 6 60 cpm

Band 7 70 cpm

Will the contract bid opening date be extended to July 17, due to July 4 holiday.

Bid opening will be moved to August 30, 2012. There will be another question
deadline. Vendors have until the close of business on August 13, 2012. If
necessary, another addendum will be issued to respond and provide clarifications.

In addition to purchasing and rental quotes for digital and color copiers, would the
State of West Virginia also be interested in a quotation for Managed Print
Services on a cost per impression basis to cover hardware, break-fix services, and
consumables management for the specified equipment?

No.

What is the minimum term for the contract? Section 3 states a one year term
Section 3 states a one year term, with vendor applying for two, one year
extensions. Later, the document states a term of 24, 36, or 48 months plus two,
one year extensions. Can you please clarify?

The contract will be a one-year contract with the possibility of two (2) one-year
renewals. If an agency decides to lease, a release order will be issued and this
particular release may last 24, 36 or 48 months depending on the release order.

Section seven talks about "roofing systems". Please clarify.

Any sections checked is applicable to the RFQ. If the section does not have a
checkmark, please disregard.

007



Q19:

Al9:

Q20:

A20:

Q21

A2l:

022:

A22:

Q23:

A23:

Q24:

A24;

Q25:

A25;

GO0003

Leasing (or recurring charges) typically are billed in advance, with usage
(variable charges) billed in arrears. Billing recurring charges in arrears may add
to the TCO through higher financing rates. Please confirm that leasing or rental
fees are allowed to be billed in advance.

Payment may only be made after the delivery and acceptance of goods, therefore,
payment must be made in arrears.

Please consider eliminating a volume allowance in the base payment. Including
an allowance effectively enforces a volume minimum, which may likely add cost
to the State.

See Question and Answer 14,

Please provide the finance rate factors for the state financing contract referenced.
Or, should each vendor use their own best available rates?

The State financing contract is for financings over $250,000.00. The State’s
financing contract will probably not be applicable.

Is section 23 considered a "termination for convenience", or "termination for
breach" clause. The former may add costs to the State for evaluation of
termination risk.

Applicable to both.

I'would like to request that the contract be changed to a multi-vendor award per
band to allow agencies a choice in who they do business with, and to make sure
that they are able to obtain systems that will meet all of their copy/print/scan/fax
needs. Agencies may have certain functionality needs that may not even be
offered by just the lowest bidder.

The contract will be awarded to one vendor.

Document security with hard drives has become a major issue of the past few
years. Hard drive security features should include that images of copies, prints,
faxes, or scans cannot be accessible during the life of the copier as well as when
the copier is returned or disposed of.

See question and answer 6.

I would recommend changing the band 1 color to 11-20 cpm, and adjusting the
other color bands accordingly.

See question and answer 14,



Q26:

A26:

Q27:

A27:

Q28:

A28:
Q29:
A29:

Q30:

A30:

Q31

All:

GG0003

I would also suggest adding a few more color bands to the list, maybe up to a 60
cpm band. Color copiers have a much lower cost per page and have more
functionality than stand-alone printers, therefore making them a better choice for
productivity and cost savings.

See question and answer 14,

Please clarify if 11x17”paper requirement. Which bands if any will be required to
have 11x17 capabilities? This is not a feature that can be added at a later time,
and systems that have an 11x17 capability can not be equally compared with
systems that only make up to 8 %2 x14”copies/prints.

If applicable to a particular band, the machine must be capable of copying 11 x 17
aswellas 8 Y2 x 11 and 8 Y2 x 14,

On the cost sheets for monochrome systems, why are all of the overages for each
band 5000 copies?

This is an estimate for evaluation purposes only.
Should they be adjusted for the allowed number of copies per band?
No.

And should the color bands copy charges be adjusted to higher volumes
per band to correspond with the larger/faster systems in each band?

See question and answet 14, This is an estimate for evaluation purposes only.

How will accessories be evaluated? On past contracts the accessory page listed
all of the available accessories for each model, but was not apart of the evaluation.
Not all manufactures will have the same accessory offerings and this would make
it very difficult to evaluate comparable cost.

The evaluation and basis for award have changed. As stated in the specifications
and in earlier responses, the contract will be awarded to one (1) vendor. The
successful vendor must be able to provide everything referred to the specifications
and addendums for the entire State of West Virginia,

We have chosen the five (5) optional accessory items (Scanning, network
printing, fax, staple and document feeder) to be included with each band. You
must provide a price for the base machine and these stated accessories according
to the revised pricing pages.

The rest of the optional accessories, excluding the five (5) mentioned above, may
be purchased from agencies from the vendor’s catalog. Vendors must provide a



Q32:

A32:

Q33:

A33:

Q34:

A34:

Q35:

A35:

Q36:

A36:

GG0GA0

single percentage discount applicable to all items on your list or catalog of
optional accessories. A section has been added to the pricing pages.

The award will be based on the pricing pages only. The “DIGCOP12 — Copier
Accessory Option Listing” pages for purchase price and lease options will no
longer be applicable to the basis of award. The vendor with the lowest grand total
for the pricing pages only, meeting the specifications with the most complete bid
will be awarded the contract. There will not be a multiple award contract,

Please see Attachment C for new language.

Please provide your current inventory list with lease expiration dates by location
with print volumes for monochrome and color.

We do not have the ability to provide that information

Regarding section 6 on page 4, please clarify how many originals and copies of
the RFQ for each category, Technical and Cost, the State requires for this
solicitation?

Only one copy of your bid is necessary for submission, However, this section
does not apply because this solicitation is not a RFP (Request for Proposal), It is
a RFQ (Request for Quotation).

Regarding section 6 on page 4, please clarify whether Addendum 1 would be
completed and labeled as the Cost proposal.

This section does not apply because this solicitation is an RFQ or Request for
Quotation,

Regarding section 6 on page 4, please clarify the items / forms that would be
completed and labeled as the Technical proposal.

This section does not apply because this solicitation is an RFQ or Request for
Quotation,

Regarding section 13, please provide instructions for the registration process (i.e.
web address, contact information, ete.).

You do not have to be a registered vendor in order to bid on the RFQ. If you are
not a registered vendor and you are the apparent successful vendor, you would
need to become registered with our office. I have included the link to our website
which explains the vendor registration process and as well as the Vendor
Procurement Guide.

http://www.state.wv.us/admin/purchase/VendorReg.html

http://www.state.wv.us/admin/purchase/vre/VPG/default.html
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Regarding section 16, will the State permit payment to a leasing agency directly? '
The State can only pay the vendor who is awarded the contract.

Regarding section 16, will the State sign lease documents?

Not if leased through another company.

Regarding section 20, if our dealer is located in West Virginia, will we qualify for
the West Virginia resident preference by signing a joint venture agreement?

Please see the West Virginia Code § SA-3-37 regarding vendor preference.

Regarding section 20, where may we obtain a Resident Vendor Certification
form?

Please see our website at the following link:

http://www.state.wv.us/admin/purchase/vre/Venprel.pdfl

Regarding section 21, please provide a list of all registered MBWE, diverse, and
small business firms that are currently registered with the State of West Virginia
that would qualify for this opportunity.

Please see our website at the following link:

http://www.state. wv.us/admin/purchase/VendorReg.html

Regarding section 43, which banking institution manages the State’s procurement
card program?

Please contact the State Auditor’s Office at 304-558-2251 to obtain more
information,
Regarding section 43, what level of p-card is used?

Please contact the State Auditor’s Office at 304-558-2251 to obtain more
information,

Regarding section 49, does the list of persons who will be physically present and
working at the Capital Complex need to be submitted with our response or may
this requirement be completed upon contract award?

This may be submitted after the contract award.
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Q45: Regarding section 49, what is the cost associated with the fingerprint and Federal
background check?
A45: We are unable to provide this information, however, the Division of

Protective Services at 304-558-9911 may be able to offer more information.

Q4e6: Regarding the Specifications section IV. Item F, who is the State’s financing
partner that facilitates this program?

A46: See question and answer 22,

Q47: Regarding the Specifications section V, please clarify the requirement for 5-Year
Experience Information, Should this be a free form written description of our
expetience or do you have a specific format or form that needs to be completed?

A47: We do not have a specific format or form.

Q48: Regarding the Specifications section V, where may we locate the
Subcontractor/Joint Venture Information form?

A48: This form is not applicable and is being removed from the specifications.

Q49: Regarding the Specifications section V, where do we locate the Vendor
Information Form?

A49: This form is not applicable and is being removed from the specifications,

Q50: The addendum lists 350 or so units, is that the expected number of units to be
acquired in the first year of the contract or is that the total number of units within
the State's fleet of copiers?

AS0: This is an estimated quantity for bid and evaluation purposes.

Q51: What is the State’s desired rollout schedule (how many new MFDs per month, per
year)?

ASl: Unknown.

Q52 The RFQ does not mention 11 X 17 capability, Most MFDs that only go up to 8 %
x 14, which are considered an A3 class machine, are not as durable as those that
goup to 11 x 17, which is considered an A4 class machine . Is it the intention of
this bid to accept the smaller A4 machines for all classes?

AS52; If applicable to a particular band, the machine must be capable of copying 11 x 17
aswellas 8 ax 11 and 8 Y2 x 14,
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Please clarify the requirement for electronic sorter or finisher sorter (i.e. does it
require stapling?).

It will require stapling

Is the State only looking for included monthly impressions on the monochrome
units?

Monochrome copiers will have a monthly copy volumes included on the bands
while the color copiers will have per click charge for color and monochrome
copies. Also, see question and answer 14,

Please clarify which forms / requirements must be completed with the response
vs, the forms / requirements that must be completed upon contract award.

Please refer to the specifications. It is noted which forms are to be submitted with
bid or prior to award. Please be sure you have a valid signature on your bid and
the cost form should be returned with your bid.

May we please have another Q&A submission round to clarify any questions that
may result from the first round of responses to vendor questions?

Another question deadline has been set for 08/13/2012. You may submit
additional questions by the close of business. Please refer to Section 4 in the
“Instructions to Vendors Submitting Bids” in the original RFQ.

To provide the State of West Virginia with a comprehensive response that
considets all of your valued feedback, we respectfully request a one week
extension for RFP due date.

The bid opening will be extended to August 30, 2012,
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ATTACHMENT C

New specifications.

PLEASE REFER TO ADDENDUM 11.

Revised &/8/2012



1. DEFINITIONS: The terms listed below shall have the meanings assigned to them

ATTACHMENT C

below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

1.1

1.2

1.3

1.4

1.5

1.6

o004

“Catalog” means the price list or sales catalog that includes all items that Vendor

can and will sell under this Contract.

“Catalog Price” means the lowest price listed for an Eligible Item in Vendor’s

Catalog.

“Discount Percentage” means the percentage discount that Vendor will apply to all

Agency purchases of Eligible Items in a given product category

“Discounted Unit Price” means the price of an Eligible Item purchased under this
Contract. The Discounted Unit Price is calculated by reducing the lowest Catalog
Price for an Eligible Item by the Discount Percentage quoted by Vendor on the

Pricing Page.
“Eligible Item” means digital copier optional accessories.

Percentage Discount: Vendor shall quote a single Discount Percentage
that will reduce the lowest price shown in the Catalog for every Eligible
Item, The resulting Discounted Unit Price shall be the price Agencies pay
for purchases of Eligible Items under this Contract.

Vendor shall not incorporate Discount Percentages into its Catalog unless
the Vendor clearly shows the Catalog Price and then separately lists the
applicable Discount Percentage and the Discounted Price for each Eligible
Item,

The Discount Percentage and subsequent Discounted Unit Price derived
from that discount must take into account any and all fees, charges, or other
miscellaneous costs that Vendor may require, including delivery charges as
indicated below, because those fees, charges, or other miscellaneous costs
will not be paid separately. The Agency shall only pay the appropriate
Discounted Unit Price for items purchased under this Contract,



2. Catalog:

2.1

2.2

Submission. Vendor must submit its Catalog prior to award of this Contract
for evaluation purposes, Vendor shall also mail the Catalog free of charge
to any Agency desiring to use this contract, Copies of the Catalog may be
requested in an electronic format and should be provided in that format if
possible. Vendor’s Catalog will be used by Agencies to order Eligible Items
under this Contract.

Catalog Modification, The Purchasing Division may permit Vendor to
update its Catalog at each renewal date. Determination of whether or not to
allow a Catalog update is at the sole discretion of the Purchasing Division.
Any request by Vendor to update its Catalog must include a detailed listing
of the following: (1) any Eligible Items being removed, Discounted Unit
Prices for those items, Agencies quantity usage of those items, and total
spent by Agencies on those items; (2) any Eligible Items being added to the
Catalog and the Discounted Unit Price of those items; (3) all changes in the
Discounted Unit Price to Eligible Items, estimated usage relating to items
that have changed in price, and the total impact of the price change on the
State; and (4) justification for updating its Catalog. The Purchasing
Division may waive the detailed listing requirement if it finds that doing so
is in the best interest of the State. Unless an updated catalog is approved,
the Eligible Items available under this Contract and prices for those items
shall remain unchanged during the term of this Contract.

PLEASE REFER TO ADDENDUM |1 THAT HAS MODIFIED THIS REQUIREMENT.

000016
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ATTACHMENT D

Revised Pricing Pages.

PLEASE REFER TO ADDENDUM 15.

Revised ¢/8/2012
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ATTACHMENT E

Revised Cost Quote Forms.

PLEASE REFER TO ADDENDUM 15,

Revised 6/8/2012
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RFQ No. DIGCOPI2

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no conlract or renewal of any contract may be awarded by the state or any
of its political subdivisions to any vendor or prospaclive vendor when the vendor or prospective vendor or a related party
to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand dollars in
the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of the W. Va, Code, workers' compensation premium, permit fee or environmental fee or assessment and
the matter has not become final or where the vendor has entered inlo a payment plan or agreement and the vendor is not
in defaull of any of the provisions of such plan or agreement.

DEFINITIONS:

“Debt" means any assessment, premium, penally, fine, tax or other amount of money owed to the stale or any of its
political subdivisions because of a judgmeni, fine, permit violatlon, license assessment, defaulted workers'
compensation premium, penally or other assessment presenlly delinquent or due and required to be paid to the stale
or any of its political subdivisions, including any interest or additional penalties accrued thereon.

“Employer default” means having an outstanding balance or liability to the old fund or to the uninsured employers'
fund or being In policy default, as defined in W. Va. Code § 23-2¢-2, failure to maintain mandatory workers'
compensalion coverage, or failure to fully meet its obligations as a workers' compensatlon self-insured employer. An
employer is not in employer default if it has entered into a repayment agreement with the Insurance Commissioner
and remains in compliance with the obligations under the repayment agreement.

“Related party” means a parly, whether an individual, corporation, partnership, assoclation, limited liabillty company
or any other form or business association or other entily whalsoever, related to any vendor by blood, marriage,
ownership or confract through which the parly has a relatlonship of ownership or other Interest wilh the vendor so that
the party will actually or by effect receive or control a porlion of the benefit, profit or other consideration from
performance of a vendor confract with the parly receiving an amount that meets or exceed five percent of the total

contract amount,

AFFIRMATION: By signing this form, the vendor's authorized slgner affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vendor nor any related party owe a debt as defined
above and that neither vendor nor any related party are in employer default as defined ahove, unless the debt or
employer default is permitted under the exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name; TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.
hal el Date: NOVEMBER 30TH, 2012
MARK MATHEWS, PRESIDENT AND CEQ
State of CALIFORNIA

Authorized Signafure:

County of ORANGE lo wil: il Beiné T a /;t:_f"-a_,. ( /){ _l/;;’, ¢
H(c‘a L Pl ai o ' .
Taken, subscribed, and sworn to before menlhls 5’{/ day of t) {9 ”L 44 , 20 _L:)
My Commission expires ./ Uﬂ e 17 .20/, )
AFFIX SEAL HERE NOTARY PUBLIC &( /( /\/5 /f' //( @) /LL At zL

Purchaslng Affldavit (Revised 07/01/2012)

ANGELA M. BERNARD
Commission # 1979051

Notary Public - California
Orange County
My Comm. Expires Jun 17,2016
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, ete.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ ] Addendum No. 1 [ 1 Addendum No. 6
[ 1 Addendum No. 2 [ 1 Addendum No. 7
[ 1 Addendum No. 3 [ ] Addendum No. 8
[ 1 Addendum No. 4 [ ] Addendum No. 9
[ 1 Addendum No. S5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

PLEASE REFER TO ADDENDUM 15.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



State of West Virginia Solicitation

Department of Administration
Purchasing Division
2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130 FARA LYLE
R04-558-2544
RFQ COPY

| ALL. STATE AGENCIES
| AND POLITICAL SUBDIVISIONS
‘v| VARIOUS LOCALES AS INDICATED
BY ORDER

TYPE NAME/ADDRESS HERE _
IOSHIBA AMERICA BUSINESS SOLUTIONS, INC.
i1 9740 IRVINE BLVD,

IRVINE, CA 92618

i PLEASE NOTE: THIS IS OUR NEW ADDRESS AS OF AUGUS'I
20TH, 2012

08 /27/2012
BID OPENING DATE: a 2019

ADDENDUM NO, 5

SEE ATTACHED| PAGEB .

Item 1 $1,196,170.14
ltem2 | $367,212.60

END OF ADDENDUM NO. 5 ltem3 | $9,645.11
ltemd4 | $5,188.75
Item 5 $120,165.28
ltem6 | $68,586.10
L Item 7 $61,697.86
001 M D85-64 ’
’ - Item 8 $13,410.75

i
DIGITAL COPIERS

fk&k%x% THIS| IS THE END OF RFQ DIGCOP1l2 ****%*% TOTAL:| $1,842,076.58

NOVEMBER 30TH, 2012

SIGNATURE WZ % @ 949.462.6000

"L b RESIDENT AND CEO FEIN 33 0865305 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




SOLICITATION NUMBER: DIGCOP12
Addendum Number; 5

The purpose of this addendum is to modify the solicitation identified as DIGCOP12
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[X]
[ ]
[ ]
[ ]
[ ]
[ ]

Modify bid opening date and time

Modify specifications of product or service being sought
Attachment of vendor questions and responses
Attachment of pre-bid sign-in sheet

Correction of error

Other

Description of Modification to Solicitation: To move the bid opening date. The responses for
the second round of questions will be addressed in a separate addendum.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect,

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012




ATTACHMENT A

1. The bid opening date has moved from 08/30/2012 to
09/13/2012.

2. The responses to the second round of questions will be
issued under a separate addendum.

Revised &/8/2012




GoOuL"?
ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Aclnowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ ] Addendum No. 1 [ 1 Addendum No. 6 [ ] Addendum No. 11

[ ] Addendum No. 2 [ 1 Addendum No. 7 [ 1 Addendum No. 12

[ ] Addendum No. 3 [ ] Addendum No. 8 [ ] Addendum No. 13

[ 1 Addendum No. 4 [ 1 Addendum No.9 [ ] Addendum No. 14

[ ] Addendum No. 5 [ ] AddendumNo.10 [ ] Addendum No. 15
['understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral

discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

PLEASE REFER TO ADDENDUM 15.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



State of West Virginia Solicitation
Department of Administration

Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 TARA LYLE
304-558-2544

RFQ COPY
TYPE NAME/ADDRESS HERE
TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.
9740 IRVINE BLVD.
IRVINE, CA 92618

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

;| PLEASE NOTE: THIS IS OUR NEW ADDRESS AS OF
AUGUST 20TH, 2012

11/30/2012
BID OPENING DATE:

12/04/2012 _ BID _QOPENING TIME 1.:30BM

ADDEN&DUM NO. 15

SEE ATTACHED| PAGES. Item | $1,196,170.14
Item2 | $367,212,60
END O#F ADDIENDUM NO. 15 Item3 | $9,645.11
: Item 4 $5,188.75

Item 5 $120,165.28
ltem 6 $68,586.10

4001 S 985-64 ltem7 | $61,697.86
1 ltem 8 [+ $13,410.75

DIGITAL COPIERS

k*%%%% THIS| IS THE END OF RFQ DIGCOP12 ***%*x TOTAL:| $1,842,076.58

WZ‘ AT~ MARKE. MATHEWS  |TELEPHONE 9,49 465 6000 PATE NOVEMBER 30TH, 2012

ME pRESIDENT AND CEO FEN 33.0865305 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO SOLICITATION, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

| | Addendum No. 1 [ 1 Addendum No. 6
| ] Addendum No. 2 [ ] Addendum No. 7
[ ] Addendum No. 3 | 1 Addendum No. 8
[ 1 Addendum No. 4 | ] Addendum No. 9
[ 1 Addendum No. 5 | 1 Addendum No. 10

T'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding, Only the
information issued in writing and added to the specifications by an official addendum is binding,

PLEASE REFER TO ADDENDUM 15.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,
Revised ¢/8/2012



DIGCOP12 - Pricing Pages - Amended And Restated

item No.

Order Type Item Description Brand Name of Item Bid Model No. of Item Bid | Est. Quantity | Unit Price Total Price
1 Purchase Monochrome

Band 1
Copler Lexmark X264dn 85 $ 43600 |$ 37,060.00
Scanning Included 85 s - s -
Network Printing Included 85 S - s -
Fax Included 85 s - s -
Monthly Maintenance Charge Per Copier (0-5,000 copies) 3,060 S 2691 (S 82,344.60
Per Copy Maintenance Overage Charge (5,001 and up) 18,000 S 0.02070 |§ 372.60

[ Total for Band 1 $ 119,777.20

Band 2
Copier |Toshiba e-STUDIO256 80 $ 2,988.00 |$ 239,040.00
Scanning Included 80 S - $ -
Network Printing Included 20 s - 1 -
Fax Toshiba GD1250NXF 20 $ S| & -
Staple Toshiba MI1032 20 S - s 5
Monthly Maintenance Charge Per Copler (0-15,000 copies) 2,880 S 37.27 |§ 107,327.23
Per Copy Maintenance Overage Charge (15,001 and up) 18,000 $ 0.00740 | & 133.20

Total for Band 2 $ 346,500.43

Band 3
Copler [Toshiba e-STUDIO306 50 $ 3,072.00 |5 153,600.00
Scanning Included 50 $ - Is =
Network Printing Included 50 s - s -
Fax Toshiba GD1250NXF 50 $ - s -
Staple [Toshiba MJ1032 50 s s -
Monthly Maintenance Charge Per Copier (0-30,000 coples) 1,800 S 55.01 |$ 99,023.40
Per Copy Maintenance Overage Charge {20,001 and up) 18,000 $ 0.00700 |$ 126.00

Total for Band 3 s 252,749.40

Band &4
Copler Toshiba e-STUDIO456 30 S 3,263.00 |$ 97,850.00
Scanning Included 30 S - $ -
Network Printing Included 30 s - s -
Fax Toshiba GD12SONXF 30 S - S -
Staple [Toshiba MI1032 30 S = $ -
Monthly Maintenance Charge Per Copier {0~45,000 copies) 1,080 s 61.02 |$ 65,898.14
Per Copy Maintenance Overage Charge (45,001 and up) 18,000 S 0.00520 |5 93.60

| Total for Band 4 s 163,881.74




:’:::;’m |Monochrome

Band 5
Copler Toshiba e-STUDIOS06 20 $ 4,251.00 | 85,020.00
Scanning Included 20 s alls =
Network Printing Included 20 S - | -
Fax Toshiba GD1250NXF 20 S - s -
Staple Toshiba MJ1101 20 s s -
Monthly Maintenance Charge Per Copier {0-65,000 copies) 700 S 76.27 |S 53,391.52
Per Copy Maintenance Overage Charge (65,001 and up) 18,000 $ 0.00520 |$ 93.60

Total for Band 5 s 138,505.12

Band 6
Copler Toshiba e-STUDIOESE 5 S 6,434.00 |S 32,170.00
Scanning Included 5 S - s -
Network Printing Included 5 s - s -
Fax |Toshiba (GD1250NXF 5 $ - s -
Staple |Toshiba MJ1027 5 s - $ -
Monthly Maintenance Charge Per Copler (0-80,000 coples) 150 S 12115 [$ 18,172.62
Per Copy Maintenance Overage Charge (80,001 and up) 18,000 $ 0.00360 |S 64.80

Total for Band 6 $ 50,407.42

Band 7
Copier [Toshiba e-STUDIO756 10 $ 6,998.00 |$ £9,980.00
Scanning Included 10 s $ -
Network Printing Included 10 s - s -
Fax oshiba GD12S0NXF 10 $ e i =
Staple [Toshiba MI1027 10 S - S -
Manthly Maintenance Charge Per Copier (0-150,000 coples) 360 $ 15086 |$ 54,309.42
Per Copy Maintenance Qverage Charge (150,001 and up) 18,000 $ 0.00330 |5 59.40

Total for Band 7 $ 124,348.82

Total Purchase Price of M

Bands 1 through 7

1,196,170.14




DIGCOP12 - Pricing Pages - Amended And Restated

item No.

Order Type Item Description Brand Name of Item Bid Model No. of Item Bid | Est. Quantity | Unit Price Total Price
1 Purchase Monochrome

Band 1
Copler Lexmark X264dn 85 $ 43600 |$ 37,060.00
Scanning Included 85 s - s -
Network Printing Included 85 S - s -
Fax Included 85 s - s -
Monthly Maintenance Charge Per Copier (0-5,000 copies) 3,060 S 2691 (S 82,344.60
Per Copy Maintenance Overage Charge (5,001 and up) 18,000 S 0.02070 |§ 372.60

[ Total for Band 1 $ 119,777.20

Band 2
Copier |Toshiba e-STUDIO256 80 $ 2,988.00 |$ 239,040.00
Scanning Included 80 S - $ -
Network Printing Included 20 s - 1 -
Fax Toshiba GD1250NXF 20 $ S| & -
Staple Toshiba MI1032 20 S - s 5
Monthly Maintenance Charge Per Copler (0-15,000 copies) 2,880 S 37.27 |§ 107,327.23
Per Copy Maintenance Overage Charge (15,001 and up) 18,000 $ 0.00740 | & 133.20

Total for Band 2 $ 346,500.43

Band 3
Copler [Toshiba e-STUDIO306 50 $ 3,072.00 |5 153,600.00
Scanning Included 50 $ - Is =
Network Printing Included 50 s - s -
Fax Toshiba GD1250NXF 50 $ - s -
Staple [Toshiba MJ1032 50 s s -
Monthly Maintenance Charge Per Copier (0-30,000 coples) 1,800 S 55.01 |$ 99,023.40
Per Copy Maintenance Overage Charge {20,001 and up) 18,000 $ 0.00700 |$ 126.00

Total for Band 3 s 252,749.40

Band &4
Copler Toshiba e-STUDIO456 30 S 3,263.00 |$ 97,850.00
Scanning Included 30 S - $ -
Network Printing Included 30 s - s -
Fax Toshiba GD12SONXF 30 S - S -
Staple [Toshiba MI1032 30 S = $ -
Monthly Maintenance Charge Per Copier {0~45,000 copies) 1,080 s 61.02 |$ 65,898.14
Per Copy Maintenance Overage Charge (45,001 and up) 18,000 S 0.00520 |5 93.60

| Total for Band 4 s 163,881.74




:’:::;’m |Monochrome

Band 5
Copler Toshiba e-STUDIOS06 20 $ 4,251.00 | 85,020.00
Scanning Included 20 s alls =
Network Printing Included 20 S - | -
Fax Toshiba GD1250NXF 20 S - s -
Staple Toshiba MJ1101 20 s s -
Monthly Maintenance Charge Per Copier {0-65,000 copies) 700 S 76.27 |S 53,391.52
Per Copy Maintenance Overage Charge (65,001 and up) 18,000 $ 0.00520 |$ 93.60

Total for Band 5 s 138,505.12

Band 6
Copler Toshiba e-STUDIOESE 5 S 6,434.00 |S 32,170.00
Scanning Included 5 S - s -
Network Printing Included 5 s - s -
Fax |Toshiba (GD1250NXF 5 $ - s -
Staple |Toshiba MJ1027 5 s - $ -
Monthly Maintenance Charge Per Copler (0-80,000 coples) 150 S 12115 [$ 18,172.62
Per Copy Maintenance Overage Charge (80,001 and up) 18,000 $ 0.00360 |S 64.80

Total for Band 6 $ 50,407.42

Band 7
Copier [Toshiba e-STUDIO756 10 $ 6,998.00 |$ £9,980.00
Scanning Included 10 s $ -
Network Printing Included 10 s - s -
Fax oshiba GD12S0NXF 10 $ e i =
Staple [Toshiba MI1027 10 S - S -
Manthly Maintenance Charge Per Copier (0-150,000 coples) 360 $ 15086 |$ 54,309.42
Per Copy Maintenance Qverage Charge (150,001 and up) 18,000 $ 0.00330 |5 59.40

Total for Band 7 $ 124,348.82

Total Purchase Price of M

Bands 1 through 7

1,196,170.14




Item No.|Order Type Itern Description Brand Name Model No. Est. Quantity Unit Price Total Price
2 Purchase Color

Band 1
Copler Lexmark X544n 5 $ 69100 |S 3,455.00
Scanning Included 5 $ - Is -
Network Printing Included 5 S = s .
Fax Included 5 $ - |s -
Per Copy Maintenance Charge (Color) 72,000 S 0.03880 |S 2,793.60
Per Copy Maintenance Charge (Monochrome) 144,000 S 0.16480 |$ 23,731.20

Total for Band 1 S 29,975.80

Band 2
Copler Toshiba le-STUDIO2550C 25 $ 4,032.00 (S 100,800.00
Scanning Included 25 s - s -
Network Printing Included 25 S o -
Fax Toshiba GD1320 25 $ - |5 =
Staple |Toshiba MI1036 25 S - s -
Per Copy Maintenance Charge (Color) 72,000 $ 004520 |$ 3,254.40
Per Copy Maintenance Charge (Monochrome) 144,000 S 0.00850 |$ 1,224.00

Total for Band 2 s 105,278.40

Band 3
Copler Tashiba e-5TUDIO3040C 20 S 4,927.00 (S 98,540.00
Scanning Included 20 s - ] -
Network Printing Included 20 $ - |s -
Fax Toshiba GD1250NXF 20 s =15 =
staple Toshiba MJ1031 20 s - s -
Per Copy Maintenance Charge (Color) 72,000 $ 0.04070 |5 2,930.40
Per Copy Maintenance Charge (Monochrome) 144,000 $ 0.00740 |$ 1,065.60

Total for Band 3 S 102,536.00

Band 4
Copier Toshiba e-5TUDI04540C 20 $ 6,301.00 |$ 126,020.00
Scanning, Included 20 < - s -
Network Printing Included 20 S - s -
Fax Toshiba GD1250NXF 20 < = 5 -
Staple Toshiba MJ1031 20 5 - S =
Per Copy Maintenance Charge (Color) 72,000 $ 0.03500 |5 2,520.00
Per Copy Maintenance Charge (Monochrome) 144,000 $ 000610 |$ 878.40

Total for Band 4 $ 129,418.40

]

Total Purchase Price of Color Bands 1-4|

367,212.60




Item No.|Order Type Itern Description Brand Name Model No. Est. Quantity Unit Price Total Price
2 Purchase Color

Band 1
Copler Lexmark X544n 5 $ 69100 |S 3,455.00
Scanning Included 5 $ - Is -
Network Printing Included 5 S = s .
Fax Included 5 $ - |s -
Per Copy Maintenance Charge (Color) 72,000 S 0.03880 |S 2,793.60
Per Copy Maintenance Charge (Monochrome) 144,000 S 0.16480 |$ 23,731.20

Total for Band 1 S 29,975.80

Band 2
Copler Toshiba le-STUDIO2550C 25 $ 4,032.00 (S 100,800.00
Scanning Included 25 s - s -
Network Printing Included 25 S o -
Fax Toshiba GD1320 25 $ - |5 =
Staple |Toshiba MI1036 25 S - s -
Per Copy Maintenance Charge (Color) 72,000 $ 004520 |$ 3,254.40
Per Copy Maintenance Charge (Monochrome) 144,000 S 0.00850 |$ 1,224.00

Total for Band 2 s 105,278.40

Band 3
Copler Tashiba e-5TUDIO3040C 20 S 4,927.00 (S 98,540.00
Scanning Included 20 s - ] -
Network Printing Included 20 $ - |s -
Fax Toshiba GD1250NXF 20 s =15 =
staple Toshiba MJ1031 20 s - s -
Per Copy Maintenance Charge (Color) 72,000 $ 0.04070 |5 2,930.40
Per Copy Maintenance Charge (Monochrome) 144,000 $ 0.00740 |$ 1,065.60

Total for Band 3 S 102,536.00

Band 4
Copier Toshiba e-5TUDI04540C 20 $ 6,301.00 |$ 126,020.00
Scanning, Included 20 < - s -
Network Printing Included 20 S - s -
Fax Toshiba GD1250NXF 20 < = 5 -
Staple Toshiba MJ1031 20 5 - S =
Per Copy Maintenance Charge (Color) 72,000 $ 0.03500 |5 2,520.00
Per Copy Maintenance Charge (Monochrome) 144,000 $ 000610 |$ 878.40

Total for Band 4 $ 129,418.40

]

Total Purchase Price of Color Bands 1-4|

367,212.60




Total Price Per

Item No. Description Brand Name Model No. Est. Quantity pt:':ﬂ:’::: Month (including
Maintenance)
3 i:;::mh Monochrome
Band 1
Copier (including maintenance for 0 - 5000 coples) Lexmark X264dn 1 s 50.41 |S 50.41
Scanning Included 1 S - 1 -
Network Printing included 1 S - S -
Fax Included i S - S =
Per Copy Maintenance Overage Charge (5001 and up) 500 $ 0.02070 |S 10.35
Total for Band 1 S 60.76
Band 2
Copler (including maintenance for 0 - 15,000 copies) Tashiba le-STUDIO256 5 S 198.66 | S 993.28
Seanning [Toshiba 3 S - S
Network Printing Toshiba 5 $ = $ -
Fax Toshiba (GD1250NXF 5 S - $ -
Staple Toshiba MJ1032 5 s = 3 2
Per Copy Maintenance Overage Charge (15,001 and up) 500 S 0.00740 | S 370
Total for Band 2 s 996.98
Band 3
Copler (including maintenance for O - 30,000 coples) Toshiba le-STUDIO306 5 S 22047 |S 1,102.37
Scanning Included S S = 3 ”
Network Printing Included 5 S - S -
Fax Toshiba GD1250NXF 5 s - s
Staple Toshiba MJ1032 5 S - S -
Per Copy Maintenance Overage Charge (20,001 and up) 500 $ 0.00700 |$ 3.50
Total for Band 3 S 1,105.87




24 Month

Lease {cont) Menachrome
Band 4
Copler (Including maintenance for 0 - 45,000 copies) Toshiba e-STUDIOAS6 5 $ 23572 |% 1,178.58
Scanning Included 5 s G $ -
Network Printing Included 5 s - |s -
Fax Toshiba GD1250NXF 5 $ o K] -
Staple [Toshiba MJ1032 5 § - s -
Per Copy Maintenance Overage Charge (45,001 and up) 500 $ 0.00520 |$ 2.60
Total for Band 4 $ 1,181.18
Band 5
Copier (including maintenance for 0 - 65,000 coples) |Toshiba e-STUDIOS06 5 5 29873 |§ 1,493.67
Scanning Included 5 $ - S -
Network Printing Included 5 s - S -
Fax Toshiba GD1250NXF 5 & - $ -
Staple Toshiba MI1101 5 S - s -
Per Copy Malntenance Overage Charge (65,001 and up) 500 S 0.00520 |$ 2.60
Total for Band 5 s 1,496.27
Band 6
Copier (including maintenance for 0 - 80,000 coples) [Toshiba e-STUDIOGSE 5 S 45157 |$ 2,257.85
Scanning Included 5 S - s -
Network Printing Included 5 $ - S -
Fax Toshiba GD1250NXF 5 S - s -
Staple Toshiba MJ1101 5 S - s -
Per Copy Malntenance Overage Charge (80,001 and up) 500 $ 0.00360 |$ 1.80
Total for Band 6 5 2,259.65
Band 7
Copler (including maintenance for 0 - 150,000 copies) [Toshiba le-STUDIO756 s S 508.55 | S 2,542.75
Scanning Included 5 $ - S -
Network Printing Included S S - $ -
Fax Toshiba GD1250NXF 5 S - $ -
Staple Toshiba MJ1101 5 5 - S -
Per Copy Maintenance Overage Charge (150,001 and up) 500 S 0.00330 |$ 1.65
Total for Band 7 $ 2,544.40
Total Monthly Lease Price of Monochrome Bands 1 through 7 for 24 Month Lease| $ 9,645.11




Total Price Per

Item No. |[Order Type Item Description Brand Name Model No. Est. Quantity P::i:ﬂ:r::h Month (Including
Maintenance)
24 Month
4 [ Color
Band 1
Copler Lexmark X544n 5 s 3583 |s 179.15
Scanning Included s S - s -
Network Printing Included 5 s - s -
Fax Included S S - s X
Per Copy Maintenance Charge (Color) 2,000 $ 0.03880 |S 77.60
Per Copy Maintenance Charge (Monochrome) 4,000 S 0.16480 |S 659.20
Total for Band 1 $ 915.95
Band 2
Copier Toshiba e-STUDIO2550C 5 $ 21186 |$ 1,059.30
Scanning Toshiba 5 s - $ -
Network Printing |Toshiba S S - S -
Fax Toshiba GD1320 5 s - s -
Staple Toshiba MJ1036 5 s - s -
Per Copy Maintenance Charge (Color) 2,000 $ 0.04520 |S 90.40
Per Copy Maintenance Charge (Meonochrome) 4,000 $ 0.00850 |S 34.00
Total for Band 2 S 1,183.70
Band 3
Copler |Toshiba e-STUDIO3040C 5 $ 25515 |5 1,275.75
Scanning Included 5 s - s E
Network Printing Included 5 s - S -
Fax |Toshiba GD1250NXF 5 $ = k3 =
Staple Toshiba MJ1031 5 S - S -
Per Copy Maintenance Charge (Color) 2,000 $ 0.04070 |S 81.40
Per Copy Maintenance Charge (Monachrome) 4,000 S 0.00740 |S 29.60
Total for Band 3 s 1,386.75
Band 4
Copler Toshiba e-STUDIOA540C 5 $ 32159 |S 1,607.95
Scanning Included s s - 3 -
Network Printing Included 5 s - s -
Fax |Toshiba GD1250NXF 5 S . s -
Staple Toshiba MJ1031 5 $ - I8 2
Per Copy Maintenance Charge {Color) 2,000 $  0.03500 |$ 70.00
Per Copy Maintenance Charge (Monochrome) 4,000 $ 0.00610 |$ 24.40
Total for Band 4 H 1,702.35

Total Monthly Lease Price of Color Bands 1 through 4 for 24 Month Lease

5,188.75




Total Price Per

Item No. Description Brand Name Model No. Est. Quantity P::':ﬂ:l‘:: Menth (Including
Maintenance)
5 is:‘:m Monochrome
Band 1
Copler (including maintenance for 0 - 5,000 coples) Lexmark. X264dn 30 S 4244 |5 1,273.20
Scanning Included 30 s - s -
Network Printing Included 30 S S -
Fax Included 30 $ - $ -
Per Copy Maintenance Overage Charge (5,001 and up) 500 S 0.02070 |$ 10.35
Total for Band 1 $ 1,283.55
Band 2
Copier (Including maintenance fer 0 - 15,000 copies) Toshiba e-STUDIO256 5 $ 14393 |S 719.63
Scanning Included 5 s - s -
Network Printing Included 5 $ - |8 -
Fax Toshiba GD1250NXF 5 S =gl 5 -
Staple Toshiba MJ1032 S s - 5 -
Per Copy Maintenance Overage Charge (15,001 and up) 500 $  0.00740 |$ 3.70
Total for Band 2 S 723.33
Band 3
Copler (Including maintenance for O - 30,000 copies) Toshiba le-STUDIO306 250 S 164.35 | $ 41,088.25
Scanning [Toshiba 250 S - s -
Network Printing Toshiba 250 S - S -
Fax |Toshiba IGD1250NXF 250 s - s -
Staple |Toshiba MJ1032 250 S - S -
Per Copy Maintenance Overage Charge {30,001 and up) 500 S 0.00700 |$ 3.50
Total for Band 3 S 41,091.75
Band 4
Copler (including maintenance for 0 - 45,000 copies) Toshiba e-STUDIO456 105 $ 17646 (S 18,527.96
Scanning Included 105 s - s -
Network Printing Included 105 s - $ -
Fax Toshiba GD1250NXF 105 $ - S -
Staple Toshiba MI1032 105 $ - 5 -
Per Copy Maintenance Overage Charge (45,001 and up) 500 $ 0.00520 | S 2.60
Total for Band 4 s 18,530.56




36 Month

Lease (cont.) Monochrome
Band 5
Copier (including maintenance for 0 - 65,000 coples) Toshiba e-STUDIOS06 95 $ 22328 (S 21,211.94
Scanning Included 95 5 - s -
Network Printing Included 95 s - s -
Fax Toshiba GD1250NXF 95 S - S -
Staple Toshiba MJ1101 95 5 - s -
Per Copy Maintenance Overage Charge (65,001 and up) 500 S 0.00520 |$ 2.60
Total for Band 5 s 21,214.54
Band 6
Copler (including maintenance for O - 80,000 copies) |Toshiba e-STUDIOGSE 70 S 339,50 |$ 23,765.06
Scanning Included 70 s - |5 -
Network Printing Included 70 S - s -
Fax |Toshiba GD1250NXF 70 s - 5 -
Staple |Toshiba MJ1027 70 s = 3 -
Per Copy Maintenance Overage Charge (80,001 and up) 500 S 0.00360 |$ 1.80
Total for Band 6 s 23,766.86
Band 7
Copier (including maintenance for 0 - 150,000 copies) Toshiba e-STUDIO7S6 35 S 38723 s 13,553.03
Scanning Included 35 $ - $ -
Network Printing Included 35 $ - |5 -
Fax Toshiba [GD1250NXF 35 $ - S -
Staple Toshiba MJI1027 35 S - s :
Per Copy Maintenance Overage Charge (150,001 and up) 500 $ 0.00330 |$ 1.65
Total for Band 7 S 13,554.68
Total Monthly Lease Price of Monochrome Bands 1 through 7 for 36 Month Lease| $ 120,165.28




Unit Price Total Price Per
Item No. |Order Type Item Description Brand Name Model No. Est. Quantity Pes Month Month (Including
Maintenance)
6 i:a:ln“m Color
Band 1
Copler Lexmark X544n 5 $ 2367 |5 118.35
Scanning Included 5 S - s -
Network Printing Included L s - s -
Fax Included S $ - $ -
Per Copy Maintenance Charge (Color) 2,000 $ 0.03880 |$ 77.60
Per Copy Maintenance Charge (Monochrome) 4,000 $ 016480 |S 659.20
Total for Band 1 &3 855.15
Band 2
Copler Toshiba le-STUDI02550C 10 S 140.00 | $ 1,400.00
Seanning Included 10 S - s -
Network Printing Included 10 $ - $ -
Fax Toshiba GD1320 10 $ - $ -
Staple Toshiba MJ1036 10 S - S -
Per Copy Maintenance Charge (Color) 2,000 S 0.04520 |$ 90.40
Per Copy Maintenance Charge (Monochrome) 4,000 S 0.00850 ($ 34.00
Total for Band 2 s 1,524.40
Band 3
Copler Toshiba e-STUDIO3040C 215 S 168.61 |$ 36,251.15
Scanning Included 215 S - s -
Network Printing Included 215 $ - S -
Fax Toshiba GD1250NXF 215 s - s -
Staple Toshiba MJ1031 215 S s -
Per Copy Maintenance Charge (Color) 2,000 $ 0.04070 |$ 81.40
Per Copy Maintenance Charge (Menochrome) 4,000 $ 0.00740 |§ 29.60
Total for Band 3 $ 36,362.15
Band 4
Copler Toshiba e-STUDIO4540C 140 S 212,50 |$ 29,750.00
Scanning Included 140 S - s -
Network Printing Included 140 s - s -
Fax Toshiba GD1250NXF 140 S - |s -
Staple Toshiba MJ1031 140 s - s -
Per Copy Maintenance Charge (Color) 2,000 $ 0.03500 |S 70.00
Per Copy Maintenance Charge (Monachrome) 4,000 $ 0.00610 |$ 24.40
Total for Band 4 $ 29,844.40
Total Monthly Lease Price of Color Bands 1 through 4 for 36 Month Lease s 68,586.10




Total Price Per

Iter No. Description Brand Name Model No. Est. Quantity PL::I:;::': Month (Including
Maintenance)
7 f::::m" Monochrome
Band 1
Copier {including maintenance for O - 5,000 copies) Lexmark X264dn 30 {4 39.85 |$ 1,195.50
Scanning Included 30 5 - S =
Network Printing Included 30 S - S -
Fax Included 30 S - $ -
Per Copy Maintenance Overage Charge (5,001 and up) 500 $ 0.02070 |$ 10.35
Total for Band 1 s 1,205.85
Band 2
Copler (including maintenance for 0 - 15,000 copies) Toshiba e-STUDIO256 40 S 126.13 | S 5,045.06
Scanning Iincluded 40 s - s -
Network Printing Included 40 S - s z
Fax Toshiba GD1250NXF 40 $ = $ =
Staple Toshiba MJ1032 40 s - S -
Per Copy Maintenance Overage Charge (15,001 and up) 500 S 0.00740 |$ 3.70
Total for Band 2 S 5,048.76
Band 3
Copler (including maintenance for 0 - 30,000 copies) Toshiba e-STUDIO306 110 S 14610 |$ 16,071.33
Scanning Included 110 S - S -
Network Printing Included 110 $ - $ -
Fax Toshiba GD12S0NXF 110 5 - s -
Staple Toshiba MJ1032 110 S - $ -
Per Copy Maintenance Overage Charge (30,001 and up) S00 $ 0.00700 |5 3.50
Total for Band 3 S 16,074.83
Band 4
Copler (Including maintenance for 0 - 45,000 coples) |Toshiba e-STUDIO456 50 $ 15719 (S 7,859.34
Scanning Included 50 S - s -
Network Printing Included 50 S - s -
Fax |Toshiba GD1250NXF 50 $ $ -
Staple [Tashiba MJ1032 50 S s -
Per Copy Maintenance Overage Charge (45,001 and up) 500 $ 0.00520 |$ 2.60
Total for Band 4 S 7,861.94




48 Month

Lease (cont.) faabacicnia
Band 5
Copier (including maintenance for 0 - 60,000 coples) Toshiba e-STUDIOS06 45 $ 19875 |S 8,943.51
Scanning Included 45 s - 5 &
Network Printing Included 45 s - S -
Fax Toshiba GD1250NXF 45 $ - S =
Staple Toshiba MJ1101 45 $ - s -
Per Copy Maintenance Overage Charge (60,001 and up) 500 $ 0.00520 |$ 2.60
Total for Band 5 $ 8,946.51
Band 6
Copler (including maintenance for 0 - 80,000 coples) Toshiba e-STUDIOGS6 40 S 303.07 |§ 12,122.83
Scanning Included a0 s - s -
Network Printing Included a0 s - s -
Fax [Toshiba GD1250NXF 40 S - s -
Staple Toshiba MI1027 40 3 5 s A
Per Copy Maintenance Overage Charge (80,001 and up) 500 $ 0.00360 S 1.80
Total for Band 6 $ 12,124.63
Band 7
Copier (including maintenance for 0 - 150,000 coples) Toshiba e-STUDIO756 30 S 34779 |s 10,433.69
Scanning Included 30 $ - s o
Netwark Printing Included 30 $ - $ -
Fax Toshiba GD1250NXF 30 S - $ -
Staple Toshiba MJ1027 30 s - s
Per Copy Maintenance Overage Charge (150,001 and up) 500 $ 0.00330 |$ 1.65
Total for Band 7 S 10,435.34
Total Monthly Lease Price of Monochrome Bands 1 through 7 for 48 Month Lease| $ 61,697.86




Total Price Per

Item No.|Order Type item Description Brand Name Model No. Est. Quantity p‘::l;,::.:i Month (Including
Maintenance)
] ::a':’"th Color
Band 1
Copler Lexmark 1X544n S 5 19.73 |§ 98.65
Scanning Included 5 s - S <
Network Printing Included 5 5 S -
Fax Included 5 S - S s
Per Copy Maintenance Charge (Color) 2,000 S 003880 |S T7.60
Per Copy Maintenance Charge (Monochrome) 4,000 S 0.16480 |$ 659.20
Total for Band 1 $ 835.45
Band 2
Copier Toshiba e-STUDI02550C 5 S 116.64 |$ 583.20
Scanning Toshiba 5 S| - $ +
Network Printing Toshiba 5 $ - $ =
Fax Toshiba GD1320 5 $ - $
Staple Toshiba MI1036 5 S - s -
Per Copy Maintenance Charge (Color] 2,000 $ 0.04520 |$ 90,40
Per Copy Maintenance Charge (Monochrome) 4,000 $ 0.00850 |$ 34.00
Total for Band 2 $ 707.60
Band 3
Copier [Toshiba e-STUDIO3040C 20 S 140.49 |$ 2,809.80
Scanning Included 20 4 - $ -
Network Printing Included 20 S - s -
Fax Toshiba GD1250NXF 20 S - 15 &
Staple Toshiba MJ1031 20 $ - s -
Per Copy Malintenance Charge (Color) 2,000 $ 0.04070 |$ 81.40
Per Copy Maintenance Charge (Monochrome) 4,000 S 0.00740 |S 29.60
Total for Band 3 S 2,920.80
Band 4
Copler |Toshiba e-STUDIO4540C 50 $  177.05 |$ 8,852.50
Scanning Included 50 s - S -
Network Printing Included 50 s - s -
Fax |Toshiba IGD1250NXF 50 s - s -
Staple [Toshiba MJ1031 50 S - |5 “
Per Copy Maintenance Charge {Color) 2,000 $ 0.03500 |S 70.00
Per Copy Maintenance Charge (Monochrome) 4,000 $ 0.00610 |$ 24.40
Total for Band 4 s 8,946.90
Total Monthly Lease Price of Color Bands 1 through 4 for 48 Month Lease| $ 13,410.75




Total Price for All Items.

Item 1 [Total Purchasing Price of Monochrome Bands 1 through 7 1,196,170.14
Item 2 |Total Purchas Price of Color Bands 1-4 367,212.60
Item 3 |Total Monthly Lease Price of Monochrome Bands 1 through 7 for 24 Month Lease 9,645.11
item 4  |Total Monthly Lease Price of Color Bands 1 through 4 for 24 Month Lease 5,188.75
Item 5 |Total Monthly Lease Price of Monochrome Bands 1 through 7 for 36 Month Lease 120,165.28
Item &  |Total Monthly Lease Price of Color Bands 1 through 4 for 36 Month Lease 68,586.10
Item 7 [Total Monthly Lease Price of Monochrome Bands 1 through 7 for 48 Month Lease 61,697.86
Item 8  [Total Monthly Lease Price of Color Bands 1 through 4 for 48 Month Lease 13,410.75
Total Price for All Items 1,842,076.58

Vendor Information:
Vendor Name: TOSHIBA AMERICA BUSINESS SOLUTIONS, INC

Contact Name: CHRISTINA FISHER

Address: 2740 IRVINE BLVD.
IRVINE, CA 92618

Phone No.:

Fax No.: 2
B LE Z
Authorized Signature: S—

MARK E. MATHEWS, PRESIDENT AND CEO

Revised 11/30/2012



Coong'’
ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: DIGCOP12

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form, Check the box next to each addendum reccived and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: T hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc,

Addendum Numbers Received:
(Check the box next to each addendum received)

| v ] Addendum No. 1 | v ] Addendum No. 6 [v] Addendum No. 11

[v] Addendum No. 2 [v ] Addendum No. 7 [v] Addendum No. 12

[v] Addendum No, 3 | v ] Addendum No. 8 [v] Addendum No. 13

[v ] Addendum No. 4 [v] Addendum No. 9 [¢] Addendum No. 14

[v] Addendum No. 5 [v] AddendumNo.10 [+ ] Addendum No. 15
T'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, I
further understand that that any verbal representation made or assumed to be made during any oral

discussion held between Vendor’s representatives and any state personnel is not binding., Only the
information issued in writing and added to the specifications by an official addendum is binding.

TOSHIBA AMERICA BUSINESS SOLUTIONS, INC.

Company

Wf%‘ ; MARK E. MATHEWS

PRESIDENT AND CEO

) Authorized Signature

NOVEMBER 30TH, 2012

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,



MEMORANDUM OF INSURANCE DATE OF ISSUE: 07/09/2012

PRODUCER: COMPANIES AFFORDING COVERAGE

AON RISK INSURANCE SERVICES WEST, INC. COMPANY

LOS ANGELES, CA 90017

PHONE: (213) 630-3200 COMPANY o | NIPPONKOA INSURANCE COMPANY,
LETTER LIMITED (TOKYO, JAPAN).

INSURED: COMPANY | TRAVELERS PROPERTY CASUALTY
LETTER COMPANY OF AMERICA

TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. COMPANY

TOSHIBA BUSINESS SOLUTIONS (USA), INC. LETTER D

2 MUSICK

IRVINE, CA 92618 COMPANY o
LETTER

COVERAGES

This memorandum verifies that the following coverages are in force: General Liability, Business Automobile Liability,
Commercial Umbrella & Excess Liability, Workers' Compensation & Employers’ Liability.

This memorandum is furnished to you as a matter of information for your convenience. It is not intended to reflect all the
terms and conditions or exclusions of such policies. This memorandum is not an insurance policy and does not amend,
alter, or extend the coverage afforded by the listed policies. The insurance afforded by the listed policy is subject to all the
terms, exclusions and conditions of such policies.

co TYPE OF INSURANCE POLICY EFF. EXP. LIMITS
LTR NUMBER DATE DATE
COMMERCIAL
X GENERAL LIABILITY GL 2121604 71172012 71112013 | GENERAL AGGREGATE s 2,000,000
X | COMGEN LIABILITY PRODUGTS-COMP/OP AGG $ 10,000,000
CLAIM OCCUR PERSONAL & ADV INJURY $ 1,000,000
OWN & CONT PROT EACH OCCURRENCE $ 1,000,000
A | 'CONTRAGYUAL LIABILITY FIRE DAMAGE (Any fire) $ 1,000,000
B | x | PRODUCTS / COMPLETED 970815937 et | AR | yenexprnge mayons
OPERATIONS person) $ 10,000
AUTOMOBILE
LIABILITY
X | Any AuTo
ALL OWNED AUTOS BVR8405728 COMBINED SINGLE LIMIT $ 1,000,000
SCHEDULED AUTOS (AOS)
BYR8405727 7112012 71112013
A | X | HIRED AUTOS (PA) BODILY INJURY (Per Person) $
X | NON-OWNED AUTOS :3“)"3';3303033
GARAGE LIABILITY BODILY INJURY (Per Accident) $
SELF-INSURED
PHYSICAL DAMAGE PROPERTY DAMAGE $
A EXCESS LIABILITY TOTAL BOTH POLICIES -
X | FOLLOW FORM EXCESS EACH OCCURRENCE: $ 10,000,000
« | OTHER THAN UMB UMB5306478 7112012 71112013
' AGGREGATE: $ 10,000,000
WORKERS' COMPENSATION 3IFJUB- STATUTORY LIMITS $
c AND 0049L84-A-12 71112012 7/1/2013 | EACH ACCIDENT $ 1,000,000
EMPLOYER'S LIABILITY DISEASE-POLICY LIMIT $ 1,000,000
DISEASE-EACH EMPLOYEE $ 1,000,000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/SPECIAL ITEMS

EVIDENCE OF COVERAGE AS RESPECTS ALL OPERATIONS, LOCATIONS, AND PRODUCYS SOLD OR MANUFACTURED BY THE INSURED: ALL VENDORS
ARE INCLUDED AS ADDITIONAL INSUREDS, AS PER BROAD FORM VENDORS ENDORSEMENT; BROAD FORM ADDITIONAL INSUREDS WHERE
REQUIRED BY WRITTEN CONTRACT OR AGREEMENT; BROAD FORM WAIVERS OF SUBROGATION / TRANSFER OF RIGHTS OF RECOVERY AGAINST
OTHERS BY WRITTEN CONTRACT OR AGREEMENT.
PRODUCTS / COMPLETED OPERATIONS LIABILITY POLICY #970815937* ISSUED BY NIPPONKOA INSURANCE COMPANY LTD (JAPAN) IS ON CLAIMS-
MADE BASIS and Excludes Contractual Liability. THIS IS A GLOBAL, CONSOLIDATED POLICY FOR ALL TOSHIBA TEC OPERATING COMPANIES
WORLDWIDE, AND THE TERMS & CONDITIONS OF THIS POLICY SHOULD BE VERIFIED BY THE SEPARATELY ISSUED CERTIFICATE OF INSURANCE
FROM NIPPONKOA INS. CO.

https://aonline.aon.com/




