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Connie Oswald

Purchasing Division

2919 Washington Street, East
P.O. Box 50130

Charleston, WV 23505

November 26, 2012

Dear Ms. Oswald:

Please accept the following response to your RFP # ABCA33. L have enclosed the Technical and
Cost Proposals as well as our Bid Bond of $10,000.

As you will see in our references, Planet Technologies has significant experience with successful
projects similar to what the Alcohol Beverage Control Commission is seeking. Many of the
projects are for other agencies within West Virginia.

Planet Technologies consistently receives strong reviews from our customers:

o 100% customer satisfaction rating
Each one of these exceeded
e 100% of Planet’s clients are likely to

recommend us to other organizations industry average for

Microsoft Gold Partners
e 100% customer loyalty rating

We look forward to the opportunity to work with The Alcohol Beverage Control Commission on
this exciting project.

Sincerely,

Steven Winter 11729412 09:59: 10 &N
Vice-President llest Virsinia Purchasina Division
Enclosures

20400 Observation Drive, Suite 204 @ Germantown, MD' 208768 Phone: 301.721.0100'8 Fax: 301 .721.0189
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Planet Technologies: Introduction

Planet Technologies’ Background

Planet Technologies, a corporation based in Maryland and founded in 1997, is an international
professional consulting firm that provides expert knowledge in policy, process management, and
the integration and customization of Microsoft technologies in diverse business environments.
With nearly 100 employees, we are focused on meeting the needs of United States Public Sector
customers including K-12, higher education, and state, local and federal agencies.

Planet understands the driving issues and concerns that Public Sector customers face today. To
each engagement, we bring a proven track record with civilian and defense agencies, extensive
planning and implementation experience, and the passion to help agencies succeed.

Planet Technologies was built around investing in and developing long term relationships with
our customers and corporate partners. We receive consistent positive client feedback and as a
result, we have many long-term client relationships - some even exceeding 10 years. Our
employees have the experience and dedication to exceed our client’s expectations every time.
Our combination of state-of-the-art methodologies, flexible solutions, and expertise in Microsoft
best practices enables our professionals to help agencies meet critical challenges rapidly, keep
them in the forefront of technology, and maintain the operational excellence that is the hallmark
of top performing organizations.

Our Services

Planet offers our client’s flexibility in engagement models to meet every business need. We
provide strategic planning and policy, project-based engincering and development, IT and
business consulting support and services.

Our service models range from Blanket Purchase Agreements (BPAs), state contracts, sub-
contracts, co-operative contracts, large federal government contracts, and staffing or on a per
project basis.

From its inception, Planet Technologies has worked closely with Microsoft field, vertical,
consulting and solution teams to develop new solutions and deliver engagements based on best
practices. Our longstanding relationship with Microsoft combined with our deep understanding
of the role that technology plays in building a successful business means we can offer unmatched
depth of knowledge and expertise. The result—affordable solutions that enable our customers to
expand their infrastructure and enhance the support technology provides to the mission of their
organizations.

The Planet Difference — A Unique Microsoft Relationship

Planet Technologies, 100% Microsoft focused and a Gold Certified Partner, is one of
approximately 30 Microsoft National System Integrator (NSI) partners in the U.S. which gives
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us unprecedented access to the latest solutions, the best training, and many exclusive programs
that we can offer to our clients. The Microsoft NSI designation was established for elite
Microsoft partners to elevate their marketing and delivery strategies across multiple geographic
and product segments. Microsoft NSI partners receive greater alignment and engagement of
Microsoft field resources, collaborative marketing efforts, deeper product team engagement and
executive sponsorship, giving them a competitive advantage in the channel.

In 2010, we were awarded as both a Microsoft Federal Partner of the Year and a State and Local
Government Partner of the Year. These awards make us a five time Microsoft Federal Partner
winner and a two time State and Local Government Partner winner!

In 2011 Planet Technologies Planet was selected to the 2011 Microsoft Dynamics Inner Circle
and President's Club for the work we've done with our SLG clients. This recognition awards an
elite group of the most strategic Microsoft Dynamics partners who have performed to a superior
standard of excellence by delivering valuable solutions that help Microsoft Dynamics customers
achieve increased success.

Planet has an office on the Microsoft campus where we are able to collaborate with managerial,
technical and product teams on a daily basis.

We have extensive experience in Microsoft based technologies including a proven pedigree in
server systems with a strong focus on data center automation and provisioning. As a result, we
are uniquely positioned as the strongest choice of Microsoft Integrator Partners for handling
these solutions.
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We work closely with Microsoft to co-develop, manage, and deliver technical and marketing
programs focused on Windows Server 2008, SharePoint, Windows 7, MDOP, BPOS, Business

Intelligence and Cloud computing.

By being part of the initial design and
development of Microsoft solutions and
then delivering many of the training
sessions in support of them, Planet has
grown to become one of the worldwide
knowledge leaders in Microsoft solutions.
We provide this knowledge to our valued
customers and, in turn, provide insight from
our clients to Microsoft product teams that
leverage this operational insight to improve
new releases. This is the Planet Difference.

We are regularly selected by Microsoft to
evaluate new product releases as part of
their Early Adopter Programs (EAP) and
Technical Adopter Programs (TAP). Just
recently, we participated in the Office 2010,
Forefront 2010, SharePoint 2010 and

Planet
Difference

Exchange 2010 TAP programs. Microsoft is one of our largest clients and we regularly support
large internal projects for them as well as supporting a number of their largest worldwide clients
in the areas of development, infrastructure and collaboration.
Planet has developed, in conjunction with Microsoft, custom programs for rapid technology
deployments in the areas of System Center Operations Manager, SharePoint, SMS/SCCM, MS
Exchange Messaging and Collaboration w/AD, and MIIS/ILM/FIM.
Planet is a regular partner and sub-contractor to Microsoft Consulting Services and we bring our
unique skills and talent to many strategic worldwide engagements. These engagements have
taken us across the U.S. and into 12 countries worldwide.
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Technology Expertise

Planet has experience architecting and deployment experience in Microsoft solutions to
customers ranging in size from 100 users to over onc million users. We are experts in the areas
of design, deployment, development and migrations of:

Active Directory | Exchange Server o
System Center Family ‘SharePoint Portal Server
Live@EDU and Office 365 | Office Communications Server |
Hyper-v.__ | RemoteDesktop Services |
SQL Server | Deployment Automation .
Windows Server and Desktop Operating Microsoft CRM

Systems | R
Microsoft Identity Lifecycle Manager | Forefront Technologies -
Windows-based Hosting / Hosted Visual Studio .NET Framework

Messaging and Collaboration o I I

NSI Partner

One of 30 U.S. based Microsoft Partners to be managed as a member of the National Systems
Integrator Program (NSI). This program recognizes Planet’s superior service delivery as well as
our close relationship to Microsoft. The Microsoft NSI designation was established for elite
Microsoft partners to elevate their marketing and delivery strategies across multiple geographic
and product segments. Microsoft NSI partners receive greater alignment and engagement of
Microsoft field resources, collaborative marketing efforts, deeper product team engagement and
executive sponsorship, giving them a competitive advantage in the channel.
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Microsoft Awards

Microsoft Awards and Recognition for Excellence

Microsoft State and Local Partner of the Year 2008-
Present

Microsoft Dynamics Inner Circle and President’s Club
2011

Microsoft Federal Civilian Partner of the Year 2008-
Present

Five Time Microsoft Federal Partner of the Year
(2005-2010)

Microsoft Federal Partner of the Year Award 2006

Microsoft Public Sector Partner of the Year Award
2006
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Planet Technologies Competencies

Planet Technologies has 7 Microsoft Gold Competencies and 6 Silver Competencies. Coupled
with our awards and references it should be clear that Planet Technologies is a leader in
Microsoft technologies.
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Attachment A: Vendor Response Sheet
Vendor Experience

1) Provide information regarding the firm and staff qualifications; copies of any staff
certifications or degrees applicable to this project: proposed staffing plan:

Roles

Due to the timeframes set forth, Planet recommends a team of 1-3 individuals to lead the project.
Some resources are capable of performing more than one role. The proposed team will be made
up of:

Planet / Microsoft Senior Consultant: This individual will be a Subject Matter Expert (SME)
on Email and Microsoft Technology and provide guidance and direction to the tcam based on
lessons learned during other customer deployments. The Planet Senior Consultant will
participate in a full-time capacity and lead the plan and milestones. Derek Himes and Chad Kuhn
will be the Consultants working on this project. Chad and Derek’s resumes are following. Please
don’t both have experience with similar projects and experience within the state of West
Virginia.

Planet Project Manager: A project manager will be made available part-time to provide
leadership, direction, and management of this process. This will allow for all parties to have a
single point of contact who can aggregate all information and maintain schedule. Elisabeth
Seidlich will be the PM from Planet Technologies. Libi’s resume will follow in the resume
section of this proposal.
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2) Provide resumes for personnel who will be assigned to this project. A listing of what
roles shall be filled by each employee, is required.

Roles

Due to the timeframes set forth, Planet recommends a team of 1-3 individuals to lead the project.
Some resources are capable of performing more than one role. The proposed team will be made
up of:

Planet / Microsoft Senior Consultant: This individual will be a Subject Matter Expert (SME)
on Email and Microsoft Technology and provide guidance and direction to the team based on
lessons learned during other customer deployments. The Planet Senior Consultant will
participate in a full-time capacity and lead the plan and milestones. Derek Himes and Chad Kuhn
will be the Consultants working on this project. Chad and Derek’s resumes are following. Please
don’t both have experience with similar projects and experience within the state of West
Virginia.

Planet Project Manager: A project manager will be made available part-time to provide
leadership, direction, and management of this process. This will allow for all parties to have a
single point of contact who can aggregate all information and maintain schedule. Elisabeth
Seidlich will be the PM from Planet Technologies.
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Resumes
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Derek William Himes

Proficiencies

e Dynamics CRM 4, 2011, CRM
SDK

e Ci#.Net, VB.Net, ASP.Net, ASP,
VB6

e HTML, AJAX, VBScript,
JavaScript, CSS

e XML, XSLT, SOAP, REST,
Fiddler

e Scribe Insight, LINQ, LingPad

o Silverlight, WPF, Expression
Blend

L ]

DevExpress Controls and
Reporting
Component Art Control Suite

Mindjet Mind Manager

Microsoft Source Safe and
TFS

11S 6 and 7, SSL, Web
Services

SharePoint 2007, Web Parts

SQL Server 2000, 2005, 2008, T-
SQL, SRS

Bing Maps and Google Maps AP1
Active Directory

Windows Form Development

Windows Server2000, 2003, 2008

Intermec Hardware, Loftware
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Work
Experience

Senior CRM Developer April 2011 - Present

Planet Technologies, Mechanicsburg PA

e PA Office of Administration

Developed a matter management system for the Pennsylvania Office of General Counsel (OGC)
using Microsoft Dynamics CRM 2011. This application is implemented within 32 agencies and
accessed by 900 users. It is designed to assist attorneys and support staff in the organization and
management of matters. A matter is simply a proceeding, project, or other legal office activity
which includes judicial and administrative proceedings; contracts, leases, deeds, invoices, and
other transactions; regulatory and legislative activities; legal opinions/advice; and general
administrative matters as directed by OGC and agency chiefs counsel. In addition, it will
integrate with Microsoft SharePoint 2010 to house over 36,000 legal documents related to

matters.
e Howard County Police Department

Developed a three in one application using Microsoft Dynamics CRM 2011 in which consists of
Task Management, Event Permitting, and Records Management. Task Management allows the
chief and officers to assign and track tasks to staff. Developed a custom solution for single record
security as some tasks are confidential. Event Permitting allows the Corporal to enter application
submitted by constituents for any event that involves police assistance. I built a linear workflow
that allows the event to be submitted and approved all the way through the chain of command.
Once decided, reports and letters can be merged and sent to the constituents regarding the event.
Records Management is for tracking right to know and press requests that come through the
department. This allows the team to manage and process all requests in which may require
sending out materials or collecting statistics to share.

e Howard County Emergency Management Response Team

Co-Developed as lead an emergency management application that is used by the county when an
emergency such as a tornado or flood occurs. In an event of emergency, the county assembles a
call center and an operations facility. Constituents call to report or ask for assistance in which the
call is then logged within Microsoft Dynamics CRM 2011. We built an interface using Silverlight
and JavaScript to speed up and assist the operator in taking calls. The call is then routed to the
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call center manager which is typically a police sergeant. The police Sergeant filter requests and
then they go to the operations center which is monitored by the police department, health agency,
and the fire company. The operations center watches the dashboard and map for incoming
requests and dispatches personnel as needed
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Senior IT Developer October 2007 — April
Work 2011

Experience

Pennsylvania Office of Attorney General, Harrisburg PA

o Co-Developed a contractor registration application maintaining eighty thousand
registrations which generates over four million dollars for the commonwealth biennially.
Back-end originally developed in Dynamics CRM 4, we completely re-wrote the
application in Dynamics CRM 201 1 to handle renewals. The front-end entails a secure
registration website that processes e-check and credit card transactions. Also includes a
portal to allow constituents to spatially search the contractor registrations.

o Co-Developed a County Asset Forfeiture application which allows all Pennsylvania
counties to report an annual audit of all forfeited property and proceeds obtained. Online
portal uses a custom membership provider that I wrote for authentication with Dynamics
CRM 4 as the back-end.

o Developed a case expense tracking application in Dynamics CRM 4 which is used by the
agency’s Bureau of Narcotics Investigation, Organized Crime, and Gaming sections. This
application tracks and manages agent’s expenses that are incurred throughout an
investigation. These expenses are reviewed and replenished weekly. Required extensive
business logic by using JavaScript and CRM plug-ins.

e Co-Developed an HR personnel system in Dynamics CRM 4. This application manages
both employee and personnel actions along with job code and position information.
Includes a portal that allows potential employees to apply for employment online. They
can submit a resume and supporting documentation which is attached to the applicant’s
record in CRM.

o Developed a consumer outreach application that manages outreach and consumer fair
events. Both solutions have a public facing registration form with a Dynamics CRM 4
back-end. I wrote an advanced dashboard integrated within CRM 4 to provide statistics on
the office’s consumer outreach initiative.
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Developed a victim reference application which is used to track and manage court cases
that have victims involved. The application manages the status of charges filed and
appeals on a case and allows the office to work as a liaison with victims. Built using
Dynamics CRM 4.

Presented numerous demonstrations to external state agencies to showcase our solutions
designed using Dynamics CRM as a rapid application development platform. These
demonstrations are playing a vital role in a deployment of Dynamics CRM throughout the
entire commonwealth.

Participated in a Microsoft white paper and video case study for Dynamics CRM 4
showcasing our initiative using Dynamics CRM as a rapid development platform.

Participated in the early adopter program for Dynamics CRM 2011. Had weekly meetings
with Microsoft to discuss functionality and issues within the CRM 2011 Beta, CTP, and
RC versions.

Using both the CRM 4 and CRM 2011 SDKs, I’ve developed numerous plugins and
applications to extend the functionality of both Dynamics CRM 4 and 2011. Some
examples include a membership provider, auditing, record id generator, content
management, multi-parental record cascading, rich text editor, and interactive approval
workflows.

Programmer Analyst January 2004 — October

Work
Experience

2007

Graham Packaging Company, L.P., York, PA

e Co-Wrote a barcode driven inventory-tracking system that provided a $150,000 annual
savings and reduced customer complaints, lot discrepancies, and shipping related errors to
less than one percent within the first year of production in two pilot plants. It also provides

the

plant's management with 99.9% accuracy in current inventory, status, location, and

traceability within the plant and external warehouses. I wrote the data tiers using an
entity/collection framework in C#.Net. Connected the data tier to stored procedures using
SQL 2005. Imported and exported data to and from SAP via web services. Worked closely
with Intermec to install touchscreen computers running Windows XP and long range barcode
scanners on each fork truck. I also installed and configured wireless barcode printers to label
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Work
Experience

Programmer Analyst
January 2004 — October

2007

Graham Packaging Company, L.P., York, PA

e Built a cycle counting solution that was deployed and used at all North American facilities for
both monthly and year-end inventory counts. This application complimented the barcoding
solution as described above.

o Developed a global safety incident management system which consisted of a thick client and
an interactive web application. This solution automated the incident submission and
management workflows which were extremely useful by providing detailed KPI data for
reporting. This application is being used in eighty-five plants worldwide. Developed using
C#.Net, ASP.Net, and SQL with DevExpress Reporting,.

e Created an application for the administrative staff at remote plants to manage users and
computers in Active Directory within their current facility. I developed this application using
visual basic 6 and it uses a SQL 2000 backend for logging any functions that have been
completed at any location for auditing. This application can complete a host of minor network
administrative functions without the need to contact anyone for assistance. Security is
managed using groups in active directory.
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Non Development Work Experience

Systems Programmer 2 Penn National Insurance, Harrisburg PA January 2003 - January
2004

Help Desk Support Specialist 2 Penn National Insurance, Harrisburg PA April 2001 - January
2003

Network Help Desk Support AMP/Tyco Electronics, Harrisburg PA June 2000 - April 2001

(Contract)

Help Desk PC Specialist (Contract) Ingersoll Rand Headquarters, Shippensburg, PA  January 2000 - June
2000

Help Desk Hardware Technician Penn National Insurance, Harrisburg PA February 1999 - January

(Contract) 2000

Technical Support Technician June 1997 - February

MindSpring Internet Services , Harrisburg, PA 1999

I'echnical Training

July 2011

Microsoft Certified Technology Specialist — Microsoft Dynamics CRM 4
Developing Applications using VB, March 2006
C#, and ASP.Net. Hands-On Technology Training., Boston, MA
Implementing and Supporting November 2003
Windows XP Professional Productivity Point International, Camp Hill, PA
Windows 2000 Client and Advanced December 2002
Server with Active Directory MindLeaders.com E-Learning, Harrisburg, PA
A+ PC Hardware and Operating June 2002
System Technologies MindLeaders.com E-Learning, Harrisburg, PA
Certified Help Desk Professional January 2002

STI Knowledge, Harrisburg, PA
Microsoft Certified Systems Engineer March 2000

Advanced Computer Technology Training,
Timonium, MD
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Chad Benjamin Kuhn
Employment

Planet Technologies 201 1- present
Job Title: Senior Software Developer

Project/Skills Used:

- Working with West Virginia Department of Health and Human Resources to implement a
new internal grant management system. The system is developed in Microsoft Dynamic
CRM 2011 and to meet the client’s business processes Silverlight, JavaScript, custom
reporting utilizing ASP.Net and DevExpress were needed. The system handles the entire
grant life cycle from the request for funds to the closing of the grant.

Pennsylvania Office of Attorney General Harrisburg, PA
2008-2011
Job Title: IT Generalist Administration

Project/Skills Used:

— Designed and coded Pennsylvania’s Do Not Call registration system utilizing Microsoft
Speech Server 2007, Windows Workflow Foundation, Silverlight 4 and Microsoft CRM
2011. This system also integrates with our PBX phone system so that PA residents can call
and enter their information through a series of voice prompts. This information is stored
within the CRM database and processed further by internal employees.

- Developed a Case Expense Tracking System in Microsoft CRM 4 that monitors available
funds and case expenses for agents, offices and task forces of the Pennsylvania Attorney
General. Built multiple reports using the DevExpress toolkit and reporting suite. This system
also syncs nightly with two other systems: a vendor purchased system and an internal
custom-built CRM 4 based application. This system also integrates with Cummins-Allison
money scanners, using Scribe Insight middleware, to save drug buy and seized money into
Microsoft CRM 4 through a series of custom workflows and plug-ins.

~  Designed a system that handles both online and mailed-in applications for the new Home
Improvement Contractors Registration (HIC) law. Utilized a front-end ASP.Net website that
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uses Microsoft LINQ and both CRM 4 & 2011 endpoints. We also used Microsoft CRM's
Internet Facing Deployment, which allows a 3" party vendor to handle entry of paper
applications. | also implemented all of the goecoding and map integration with both Google
and Bing APIs. There have been approximately $3.8 million in transactions that have been
processed through the online system.

Developed multiple lines of business applications for different divisions/sections within the

organization. All of these applications required information gathering, design, analysis,
integration and data migration from the legacy systems.

Acknowledgements:

Video case study by Microsoft on how The Pennsylvania Office of Attorney General has
used Microsoft CRM 4 to build applications fast and affordably in-house

Video case study by Cummins-Allison about the implementation of their money scanners
into multiple offices around the state with one centralized database and how I integrated them

into Microsoft CRM 4

Participated in the EAP program for Microsoft Dynamic CRM 2011

Visual Impact Productions Inc. York, PA
2002-2008
Job Title: Software Developer

Projects/Skills Used:

Was the technical lead on a .5 million dollar custom CRM project written in
NET, AJAX and older elements in classic ASP. The CRM project required
regular system enhancements, data integration (import and export) to legacy
system, custom business logic (accounting, quoting, ordering, product
management, reporting, etc.), heavy AJ AX implementation due to complexity
of interface requirements and database management and system
documentation.

- Programmed various digital multimedia software applications written in
Director

- Programmed e-learning software in classic ASP
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- Contributed to many other database-driven web applications of various
complexity levels utilizing multiple web-based technologies: .NET 2.0 (C# &
VB), AJAX, Classic ASP, Coldfusion, CSS, Flash, MS Access, MSSQL
Server 2000 & 2005, MySQL, PHP, Visual Basic, XML

Technical Skills

Programming Languages:

Microsoft CRM 4 & 2011, .NET 2.0/3.5/4.0 (C# & VB), ADA9S5, AJAX, C++, CSS, Classic
ASP, Coldfusion, DHTML, Director, Flash, HTML, Java, Javascript, PHP, SQL, Visual Basic,
XHTML, XML, XSLT, SQL Reporting Services, Silverlight 4/5, LINQ

Operating Systems:
Mac OS X; Solaris Unix; Windows 95-Window 7; Linux - Fedora; Red Hat;

Databases:
FoxPro, MySQL, MSSQL Server 2000-2008, MS Access

Tools/APlIs:
DevExpress Toolkit, Scribe Insight, Windows Workflow Foundation, Service Desk Express,
Google Maps API, Bing Maps AP, Authorize NET API

Education

Penn State University
B.S. Degree in Computer Science, May 2002

Certifications
Microsoft Dynamics CRM 4.0 Extending Microsoft Dynamics
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ELISABETH SEIDLICH

PROFESSIONAL EXPERIENCE

Business Development & Strategic Planning e Integrated Marketing
Communications

Project& Customer Relations Management e E-commerce Applications
Architecture & Design

Program Management e Database Application Design &
Development

Career History
Planet Technologies—Germantown, MD  August 2005 to present

Program Manager & Project Manager

Responsible for coordination and execution of domestic SLG and higher Education customer
engagements:

Serve as project manager for key Higher Education accounts: University of Maryland,
Cornell University, Upenn Wharton School of Business, Mary Washington University.
Served as project manager for other long term projects with: MedImmune (Now Astra
Zeneca), United Nations, FMCS.

Work with Microsoft account representatives to define market opportunities and conduct
engagements for Microsoft Enterprise Programs in commercial, SLG and education markets:
Windows Web Based Hosting marketing initiative, Desktop Deployment (MDOP, ACF,
DDPF & BDD), Windows Server 2008, and Vista Application Compatibility Program.
Facilitate resource allocation for Planet’s domestic development and engineering teams:
project staffing and recruitment efforts.

Accomplishments include: Successful completion of BizTalk data integration project for
MedImmune that merged 5 systems including: SAP, Siebel, and departmental sales for
pharmaceutical lines—served as account, dev team and project manager. Successfully
managed University of Maryland’s migration to Active Directory from Novell including
security identity development component (MS MIIS development project) completed March
2008. Delivered project under budget and won extension for Exchange mail migration to
begin Spring 2008.

WVA ABCA 33

. T Microsoft:  Sccurity Solutions .
State of West Virginia . B ot Advanced Infrasuucture Solutions
Networking Infrastructure Solutions
November 29, 2012 6 i A5 | gl o8 Partner Information Worker Solutions

Page 24 of 98




HFD, L.L.C.—Washington, DC 1999-2005

General Manager & Lead Project Manager

Directed all activities related to business development, project management, and corporate
operations:

Managed key accounts and handled all project management activities related to projects for:
NIH National Institute for General Medical Sciences, Howard Hughes Medical Institute,
Harvard University, AAAS and World Resources Institute.

Architected, designed and developed client Web sites and applications—code development
and graphics design, and hosting management. Designed e-commerce and online registration
applications with reporting modules based on Ul specifications and customer needs.
Suggested business process improvements and enhanced HFD’s competitive market
positioning by researching new technologies and industry practices.

Managed all aspects of HFD's corporate finances and operations: cash flow analysis,
accounts receivable, accounts payable, expense analysis, payroll and budgetary projections.
Defined and executed corporate marketing strategies including: product/service pricing,
corporate identity and branding, marketing communications collateral, promotions, press
relations and events planning.

Micrografx—Annapolis, MD 1998 - 1999

Marketing Manager

Marketed high-end, technical graphics software products and solutions to an international,
Fortune 500 customer base:

Developed and executed integrated marketing communications program with a special focus
on Web and interactive media.

Wrote, edited and coordinated production of all print marketing materials such as fact sheets,
white papers, case studies, brochures, FAQs, tradeshow materials, and advertisements.
Formulated and executed detailed promotions strategies for product pricing, special offers,
channel marketing and partner programs,

Collaborated with engineering and technical sales teams to create targeted product demos and
to improve product training,

Established and maintained relationships with key VARs, partners and industry competitors.
Planned, managed and executed the complete redesign of the company's Web site.

Planned, organized and budgeted all activities related to annual software user conference.
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Phillips Publishing International, Inc. —Potomac, MD 1996 - 1998

Marketing Associate

Coordinated direct mail marketing programs for wireless telecom publishing group:

o Wrote and designed targeted direct mail programs for retention and new business efforts.
Compiled budgets and financial statements for executive management review.

o Participated in launch of Wireless Today Web portal product.

o  Tracked sales results and set parameters for new efforts. Used software to manage list
performance and generate target demographics. Met regularly with fulfillment and mail
teams to assess performance and suggest methods of improving high volume direct mail
efforts.

o Attended regular knowledge-share meetings with other marketing teams to allow for cross-
pollination of product lines and to support overall group initiatives.

o Coordinated all aspects of tradeshow representation and ad placements. Attended regular
trade events and maintained relations with industry groups such as CTIA, PCIA, and the
CDMA group.

Education

University of Maryland, College Park University Honors Program

B.S. Marketing, R.H. Smith School of Business, 1996 GPA 3.8

Knowledge Base & Technical Skills
Microsoft Enterprise Solutions products including by not limited to: Exchange, Active Directory,

MOSS 2007/SharePoint, Systems Center Configuration Manager, Systems Center Operations

Manager, ILM;

Technical skills: HTML, Javascript (basic), CSS, cross-browser and cross-platform compatibility
standards, Section 508 compliance Quark, Photoshop, InDesign, Acrobat, Fireworks,

Dreamweaver, Front Page

Operating Systems: PC Vista, Windows XP & Macintosh X, MS Office (Word, Excel, Access,

PowerPoint, LiveMeeting), Quickbooks, Open Air, dotProject, QuickArrow
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3) The vendor must have completed at least two (2) government licensing projects within
the past five (5) years which are similar in scope to the project for which this RFP is
soliciting proposals. The vendor must provide a brief description of this project the time
frame for development. And the vendors opinion of the success of the project.
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Planet Technologies is assisting The Pennsylvania Liquor Control Board in their current
utilization of the Microsoft Dynamics CRM platform for a wide array of line of business
applications. One of which is a Case Management solution that their Chief Counsel is using to
manage all cases including license application cases. Powerful workflow, email notifications,
reporting, mail merge, auditing, dashboards, and custom data views enable a 360 view of cases,
hearings, and appeals. Planet is confident with the success of the project and believes that what
Planet did for the PA LCB meets and exceeds the requirements of PA LCB. This project was
completed in the Fall of 2012,

The City of Charleston SC requires businesses to submit an application for a Business
License/Certificate of Occupancy. Planet Technologies created a CRM application for the
receipt of the application and tracking of it throughout its entire lifecycle. The business owner
submits an application through a web portal where they can track the status and receive

updates. The lifecycle involved workflow processes for notifying inspectors to visit the site to
perform an inspection. Upon approved inspection, the license would get issued and mailed to the
business owner. The implementation of an electronic license management system reduced large
amounts of paperwork and enabled users such as inspectors to be mobile while updating
information in the system real-time. Planet Technologies concludes that this project was
successful and met the needs of the City of Charleston. The project was completed in July 2012.
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4) Provide descriptions of similar projects completed which should entail the location of the
project, project manager name and contact information, type of project, and what the
project goals and objective where and how they were met.

Institution Name State of West Virginia

Street Address Bldg #5, 10th Floor
1900 Kanawha Blvd E.
Charleston, WV 25305

Contact Person/Title Christopher Bailey/Applications and CM Team
Lead

Telephone Number (304) 957-6800

christopher.d.bailey@wv.gov

Brief Description of Scope of Work

- Working with West Virginia Department of
Health and Human Resources to implement
a new internal grant management system.
The system is developed in Microsoft
Dynamic CRM 2011 and to meet the
client’s business processes Silverlight,
JavaScript, custom reporting utilizing
ASP Net and DevExpress were needed.
The system handles the entire grant life
cycle from the request for funds to the
closing of the grant.
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Institution Name

PA Office of Administration

Street Address

555 Walnut Street
Harrisburg, PA 17106
717-787-5440

Contact Person/Title

Nick Melnick

Telephone Number

717-787-5440
nmelnick@state.pa.us

Brief Description of Scope of Work

The Grants Management application supports
the complete life cycle for an organization’s
grants — from creation and authorization, to
execution, and to final closing. Grants are
managed by users through a flexible role-based
departmental security structure that controls
user access to the Grants throughout its life
cycle. This structure allows users specific
access rights to interact with the information
and processes associated with a Grant, such as
authorization workflows; documents; financial
data such as allocated funds, funding sources,
and budgets; Grantees and payments,
expenditures and other reports they submit;
change orders for an authorized grant; previous
versions; as well as an audit trail of all updates
and workflow transactions conducted by each
user throughout a Grant’s

lifetime. Additionally, the system provides a
one-click mechanism to assemble the many
exhibits, financial data, and other aspects of the
Grant into a single document on the fly, as
determined by current user-selections for the
structure of the grant, as well as the draft or
final authorization status of the Grant.

WVA ABCA 33 & i
i S Microsoft Security Solutions _
State of West Vn‘glma . lANET GOLD CIRTIFIED Advanced Infrastructure Solutions
Networking Infrastructure Solutions

November 29, 2012
Page 30 of 98

lechnologies

Information Worker Solutions




5) Provide references from this project that is willing to discuss the vendor’s performance in
this specific area. The required reference information is as follows: contact name, phone
number, mailing address, email address, and contact’s title.

State of West Virginia
Christopher Bailey
304-957-6800

Bldg #5, 10th Floor

1900 Kanawha Blvd E.
Charleston, WV 25305
christopher.d.bailey@wv.gov

Applications and CM Team Lead

Pennsylvania Liquor Control Board
David N. Loose

Phone: 717.787.0828

PLCB - OITS

NWOB

910 Capital Street Room 210
Harrisburg, PA 17120-001

Email: dloose(@pa.gov

App. Dev Administrator

City of Charleston

Wes Ratterree

off: (843) 805-3220 | fax: (843) 965-4076
32 Ann Street | Charleston, SC 29403
ratterreew(@charleston-sc.gov

Chief Information Officer
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Howard County Government, Maryland
Art Helbig

410.313.3505

Ascend Building 8930 Stanford Blvd
Columbia, MD 21701
ahelbig@howardcountymd.gov
Systems Development Manager

Pennsylvania Office of OIT

Nick Melnick

717 787-5440

555 Walnut Street

Harrisburg, PA 17106
nmelnick(@state.pa.us

Business Application Development Manager

Vendor Disclosures
Identify any and all subcontractors that will be involved in the development, implementation,
training, and ongoing support of the system. The primary vendor will be responsible for any and

all work performed by the subcontractors.

Planet Technologies does not anticipate subcontracting any portion of this project.
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2.4 Project Goals and Objectives
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Planet Technologies recommends the Microsoft Dynamics CRM 2011 platform to build the E-
Licensing Application. Microsoft Dynamics CRM 2011 is a web based tool that allows for
rapidly building and relating entities in which provides a ripple effect of functionality;

Custom Forms and Fields

Advanced Find and Query

Filtered Data Views

Workflow Wizard

Mobile Access and Offline Capability (Microsoft Outlook Required for Offline
Capability)

Detailed Reporting, Charts, and Dashboards

Data Auditing

Mail Merge

Notes, Activities, and File Attachments

Duplicate Detection

Record Ownership with Sharing and Assign Capability

Parental Data Relationships

Record Status

Granular Role Based Security Model for Access and Data

SharePoint Integration for Expanding Document Management Capability

The above functionality that creating an entity provides, is out-of-box functionality meaning that
custom development is not needed to provide this functionality. Although the flexibility of
Microsoft Dynamics CRM 2011 allows direct integration with development tools to provide very
complex business logic in managed format. This enables extending any of the current
functionality as well as interacting with the user to enforce business rules.

WVA ABCA 33 O
TOR mm Security Solutions
State of West Vll‘glﬂla . lANET ,M,, D CIRTIFIED Advanced Infrastiucture Solutions
Networking Infrastructure Solutions
November 29, 2012 technologies Parte Information Worker Solutions
Page 34 of 98




Ut Tomn | P e ]

Qb Cew o . ‘, 7 ; , &

Workplace 43 1* Du0ocod Report Tracking Dashboard v

4 My ek
ad B4 AN Transerpts Due S A0 Esaminer Reports Due = ~

.
X
X
]
<

o Hewngs Examiner Reports Dus » T »

Mepon

 Prsey
Uatpemayur A8cnnl
Untermayer, Mokl
o Copai, Matthes
Sip Famty (oot Buste, ed, Rotan Untermeyer AR
i Famity Count Buden a3d B10 Satatny Joha

L1l werplace

) Dats Management

TE2003 1 OTAM Pymeuth Mettng Migtaghsuie By Conprd Fotin 1y, Jonn, Jeha L v

1] Settings .
1. Licensing

Microsoft Dynamics CRM 2011 is a web based platform that would be hosted within the
intranet and provide ABC staff the ability to search, create, update, and/or delete based
on their assigned user role. While user roles would provide data access security,
Dynamics CRM 2011 also provides field level security and role based forms. Users
would be able to manage applications, applicants, and other tracked entities such as
facilities, organizations, companies, and/or businesses. Specific workflow triggers would
be set to start workflow based on any and unlimited business processes. One sample
workflow would be renewal reminder email.,
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Applicants would utilize an external web portal for managing their licenses. They would
be able to create an account in which will enable them to manage multiple licenses.
Creating an account allows for begin able to save a partial application and return to

complete it.

Manage Licenses and Registrations
Registrations that are linked to this account that can be updated or renewed.

Status In-Progress & Continue Registration

Business Pianet Technolagies

Contact Derek Himes

LID Registered Since Expiration

Phone 717-880-3728 Fax

Address 1 5000 Ritter Road

City Mechanicsburg State Pennsylvania Zip 17055
Dexcription Planet Technologies is a glabal leader in Microsoft technologies and a Microsoft federal Partner of

the Year providing SharePeint and CRM consulting services.

Registeation information above Is shown as it will be displayed on the pubtic search

Planet Technologies 5000 Ritter Road  Mechanicsbug, PA 17055

Copyright © 2005-2012, All rights reserved.

dhimes@&go-planet.com | Home | Logout

v.r i Apply for New

&

Click here to apply for an
additional license.

Add Existing
Click here to add an existing
license to this account.

1. Licensing (continued)
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As either internal or external users are modifying and entering data, detailed auditing will
log all the transactions made to the data. Including the field, transaction, old/new values,
date/time of the change, and who made the change.

Information |",j Heanng Heanngs v & ¢
General " 95.9011-HRG-001
Historic Schedule Case w 95-9011 Case Type
Related Filter on: | 11 Fields v
4 Common Changed Dale Changed By | Event Changed Field Old Value New Value e
A Adnaties [l /1672012 IR Himes, Derek Update Hearing Location .1 Scranton State Office Bul T Harrisburg Office of AU
»
L Closed Activilies [] V1622012 10:47 AN Himes, Derek Update Hearing Date/Time 5/12/1855 11.00 AL 571271535 11:30 A1
<] Audit Histo
S Ry [] 1071072012 1249 P Himes, Derek Create Eoard Attomney §_| Coward, Robin
4 Processes Examiner Reporl Redi. 5/22/1935
Ci Wotkllows Heating Date/Mime 5/12/1535 11:00 AN
,;.‘_i Dialog Sessions Hearing Locatien T Scranton State Office Bui
Hearing Number §5-9011.HRG-001
Ovner i}, Himes, Derek
Status Adive
Stalus Reason Heard
Trans¢ript Complete Ho
Transeript Received 572611535

1.1 Licensing Application
The application form is a wizard that walks the user through all the steps required in
order to submit a final application. The portal is an ASP.Net application and the
individual steps would be developed/configured to reflect the path needed for specific
license types. Additional steps may show/hide depending on other steps. If
documentation is required, a step would be to upload the documents in which would then
be uploaded with the record in CRM. Workflows will be automatically get started as
triggers would be defined by the staff.
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" Denoles a required field

Application Progress

Business Information [telp ]

- = Flease provide information about your busingss,
Busineszes Informatior Enter the information as it should appear on the cerlificate.

AOGbons 1 ccalivhe ¥you e iz a bebous npme (e “dia’) which has been regtered vth the Fenn, s Oepatment of

Primary Business Apphcant Siate, please & ok enter Bual nama i s seckon but enfer Paak rame m Ut seckan entsled "Oer Busness
Hames - Addtosl Busness Names.”

Asscaated Indeviduals

Associsted Businesses Business hywe
Flanet Techadliges
Insursace Informabion
“Restoan = . "
Prioe Businesses Applcant Type In State (Fennsyhana)
Corparaton > Ko ® ves

Other Business Names and Regtrations
Directors and Shareholders “Buwness Phone Ecsiness Fax

Aopheation R 717-850-3728
pplication Review

Federal Emplayer 1dertfication 2 Emal Kot fesbons
Cha ®ves
"Emad Addresss Viebste Address (Mt wan ste com)

chimesEgo-planat.com

‘Descrizton of Business
e 3 Pl detenzbon of ¥or tanycan y2a provda. This isfermation v ke diaptayed s ki

b page
Flanet Technziogies is 3 global leader in Miorssht technelogies and a Maercooh faders)
Fartrar of the Year provid ag SharePaint and CRM consu’ting seroces.

Busi Address
No post office boxes for the business address. Strect address only.

“Country
Unted States of Armenica

"Address Line |
sedfsdf
Address Line 2

rddressUne 3

“City “State ‘2
stsdf Hstamy . i

1.1 Licensing Application (continued)
As the user is entering/updating data, all changes are happening in the CRM database. If
an applicant were to contact the office regarding assistance for applying, an operator
would be able to see the partial application within CRM and assist the user. Also, when
users create records online, the system will look to see if the record already exists and if
so, relates the record rather than creating a duplicate record. CRM provides the ability to
setup duplicate detection rules and will prompt the user is it recognizes a potential
duplicate and provides ways to fix. In addition, CRM provides the ability to merge
contact and account (business) records.
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* Notes, Attachments, and Activities

Notes and Attachments
Add a new note..,

| Title: Insurance Documentation

Naote created on 11/16/2012 2:05 PM by Derek Himes

) insuranceCert.docx (11,256 Bytels))

Activities

(1 Subject

| [ 152 Apphication Assistance

11 Review Submitted Application
[ 126 Visit Applicants Business

| <
1-30l3(0selected)

Status
Active

Duplicates Detected

Regarding
L test
L test
L test

Edited 11/16/2012 2.05 PM by Derek Himes

Actinity Type Adtiity Stalus~ Owner

Fhone Call Open Derek Himes
Task Compleled Derek Himes
Appointment Stheduled Derek Himes

Status Reason (License Stalus)
In-Proatess

This new tecord might be a duplcate of 3n FHLINgG (reocd Review (he pol ential dupbcater and draioe
WRINEE 10 Lav the 10000 Mrwyway. The ystem evaludles exsting 1ecotds agprosmately every fie
mnuter Any 1eCondt IS were 38049 of updaled 1ince then will not be inchided in Ihe potential

dupbiates thown hetr.

My nevirecora
Full Hame E-mad

LN frosty Sliostys ¢

e

Fotential duphoate records

X Bladdconneion  MoreAons e () RunWonftow Ly St Disteg |

Full Hame Status
%] Frosty Stevens Atrie
S Frosty Stevens Ative

1.2/ selected

Hep

E-mail Addrens 2

Contacts(dy

Magdied On

10N 942 Moty 3hostyic
107372511 243 Prasty Zteastysc

Emad Address 3 | Parent Customer

[ Ermat Rddn@

i € Pagel

| Save Recors ]l Cancel |

1.1 Licensing Application (continued)

A
| prioiity &
Hoimal
Notmal
Hormal
>
i 4pagery |V
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The last step is a review page of all the information entered. The applicant is given the
opportunity the go back to the individual sections to make changes before submitting. If
the process for the selected license type requires payment, the user would go to a
payment site in which they can submit payment and either get a LID generated from
CRM or just a receipt with the confirmation number. This page would also notify the
applicant if any additional steps are required.

Please priot this page for your records.

o print

Application Progress

Business Information
Business Name

Planet Technclopes
Apphicant Type

Corptraton

Businesces Information
Addnonal Locaboas

Business Phone
717-830-3723

A

Emad Address
dnmesgge planeteem
Description

Names and Regstrations

archolders

Business Address
000 Rotter Foad

United States of Amanca
Mailing Address
5000 Futter Read

United States of Amerca

Additional Locations

tean)

Federal Employer 1dentification #

In State (Pennsylvania)
Ves

Business Fax
555-555-5555

Email Notifications

Ves

Website Address
Batp /il waen go-planel (oM

Flamet Techastoges 15 8 gicbal laader in Phcrosch techandsges and 8 Moroscht fecers! Pactaer of the Year
providing SharePoint and CRM consulong services

Mechanesburg Fennsylvasa, 1733%

Mechamcsburg Pennsylvana, 17333

{rdn]

Address

Garman

A Maryland, 20876
Uated %

es of America

Application Progress

Bu: i on

2018 156th Ave NE, Sute 2100

Phone Number

20400 Obsarvativn Drive, Sute 204

301-221-0189

Name

Payment

“Card Type

-1

Befevue Washingten, §5007 wa
Urited States of Amenca
* Denotes a required field
Registration Payment Options
Fayment Type Credit Card
DSCOVER B heck
VisA & e oy
Fegatraten Amasnt $50.00
Frocessng Fee $1.23 Whats this?
Total Amount $51.28
8liling Information
Erter the f pame or busmess rame as 4 apperrs onthe credtaard
Credit card Information frelp )
Ths transacton wil gham up &0 yaur statement under L2GTFA-COMMONVALTH',
‘Card Nomber (ro dashes) “CWW2 e CID

‘Expraton Date (Month/Year)

The processing could take a few moments to complete. Please don't chick the
back butten or refresh this page In your browser,
press the Pay Now button only once to avold duplicate transactions.

Pay Nowi

1.1 Licensing Application (continued)
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Unique identification numbers will be generated based on any needed business logic. For
example, an ID may consist of the current year, the case type, and an auto incrementing
number which will get reset during after a new year.

G5 Case
; 2012-NE-0001

v General
Case Information

Case Type ' Case Status

[Noise Exemption I [Open v

~ Noise Exemption
All entities can have flags to specify their preferred methods of contact.

Contact Methods

Preferred
E-mail
E-mail Phone Bulk E-mal @) Allow () Do Hot Allow
Fax
Phone Hail Fax y
e HIUNVE L UV EIUL HHUEY (@ Allow () Do Hot Allow
Mait (@ Allow ) Do Not Allow

1.1.2  On-line Application
The portal will allow the applicant to begin another application and if they have already
created a previous application, the next one will be pre-filled with their existing

information.

The controls used in the portal are the DevExpress control suite in which provides mask
and data validation functionality which provides data integrity. In addition, the
functionality is certified by DevExpress for every major internet browser currently used
on the internet.
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* Denotes a required field

Additlonal Business Locations
Please provide any addtioral office locatons that yeu would Ihe to appear ¢n the publc search besdes
Just yeur primary business lecatien

To provide the informabion, pleass select "Add Hew", complete tha form, 3 then ek "Sive”. Complete this step for any
addtions! business lecatiens that need to be entered.

JAdd Hew Address Line 1 Cty State Zp

"Country
-0
“Rddress Line 1
0
Address Line 2
Address Line 3
Oty “State )
0 -0 0
Fhere

‘ Save I Cance! |

1.1.2  On-line Application (continued)
Once the application has been submitted, CRM will provide the applicant with a
confirmation number. Workflow will notify any entity needed based on any logic such as
application type.

The wizard would be developed/configured to notify the user if any other process is
required to accompany their application. For example if an applicant doesn’t have a
digital copy of the documentation, they could mail it in along with the confirmation
number. The staff would be able to match this document to the application and update its
status. During this entire process, the applicant would be able to login into the portal and
see the current status of their application.

1.1.2.1 Pause, Save, Return, Edit
As applicants start an application, all the data and current step are being actively stored
within CRM. When an applicant leaves the website and they come back, they will be able
to continue where they left off.
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Manage Applications and Registrations
Registrations that are linked to this account that can be updated or renevied.

Status In-Progress « Continye Registration . Register New
- ) £ ] click here to register an
Business Pisnet Technologies additional business.
Contact derek himes
" & b Z
HIC = Registered Since Expiration T ] ?g((l E\,::SvF'{Lgadd an existing
Phane 717-880-3728 Fax registered business to this
account.
Address 1 5000 Ritter Road
City Mechanicsburg State Pennsylvania Zip 17339
Website hitp://vee.go-planet.com

Planet Technologies is a global leader in Microsoft technologies and a Microsoft federal Partner of

Description the Year providing SharePeint and CRM consulting services,

Status In-Progress & Continue Registration

Business Planet Technologies

Contact

HIC = Registered Since Expiration

Phone 717-860-3028 Fax

Address 1 5000 Ritter Road

City Mechanicsburg State Pennsylvania Zip 17050
Description business description.

When an applicant logs into the website the date/time of this login will be recorded. Also as
records in CRM get updated, another date/time is recorded. Using this information, workflow be
able to notify the applicant regarding the agency’s intent to abandon the application within a
specified period if they haven’t logged in and made any changes within a set period of time.

1.1.3 License Number
A license number would be generated from within CRM. This number could be formatted
in any way to fit the required business need. Each license type could have a code and a
unique number for that specific type.

Case

- 2012-NE-0001

+ General

Case Information

Case Type * Case Status

v IOpen N

+ Noise Exemption
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1.1.4 License Period
An entity would be created in order to manage the license periods in which workflow
would be utilized to act on the required business logic as needed. CRM will generate the
license effective and expiration dates based on provided logic and license terms.

1.2 Renewals
A license type record will be defined in which will provide the ability to select valid time
periods and expiration dates for renewal notifications. Special types like Limited
Licenses will have the open to configure the maximum times it is available to renewal.

The web portal will reflect this logic to the applicant and will the one place where they
will be able to manage all aspects of all their licenses.

Once licensed, the applicant will have the option to renew ahead of time and proceed
with all prerequisites required for renewal. Once the transaction is complete, the
expiration dates will be adjusted accordingly and automatically based on the logic
described above.

The online application form is a wizard and will evolve as the user walks through
entering in their registration information. If additional documentation needs to be mailed
in during the registration process, the user can do so along with their account id so that
staff can update their online applicant in which the user will be notified and they can now
complete the online application.

In addition, if they are required to mail in documentation after they complete the online
application, they would complete the same process although no further steps would be
required in order for them to be considered for a license.

1.2.1 Determine Renewal Eligibility

Once a license expires, the system will be configured to allow or deny a renewal until the
provided criteria is met. As the licensee logs into the portal, they will be informed on
what the next steps would be in order to renew if available. Workflow would also notify
the license as with an email notice as well. If the licensee isn’t qualified to renew, staff
wouldn’t be able to renew within CRM. Depending on what the rules the system is
enforcing, workflow would notify the licensee on what steps are available in order to
renew if available.

1.2.2 Generate Renewal Notice

WVA ABCA 33 e W Security Solutions
State of West Vn‘glma . ANET GOLD CIRTIFIED Advanced Infrastiucture Solutions
Networking Infrastructure Solutions
November 29, 2012 lechnologies Partni Information Worker Solutions

Page 44 of 98




A renewal notice would be created via workflow according to the user-defined rules. This
notice would be distributed via email and would provide the licensee the next steps for
renewal if applicable. Staff will be able to generate a hard copy of this notice either by
mail marge or a generated report. Any mail merge or report can be completed on either
single or multiple entities.

[ pmies CRM
Microsoft Dynamics CRM Mall Merge for Microsoft Office Word r X % Wﬂ:
Setect the options for Lhis mait merge. | CIIELCounIel S A
[ =
Select the mail merge type: 1 @
Lett I ot
| E-mail | ica el
ok \Lcuc—n] | Matiatng
| Envelope - -4
(Label  _ I'w-ui‘l‘-n‘- ds o
() Blank document | ;emme Hearing Location Eoard Allorney 2«
. - - [ oo v ai i g S sy s, ‘
®  Organization m3il merge template +33 Renewsl Holice = :3 1000 A1 Allentown Courthouse/Federal Buildi Stuzis, Stuzis A 1
() Personal mail merge template Q ‘3 103040 Alteona Hamplon Inn Petrascu, James E
| 53 1000 11 Philadelphia Family Court Building Sluzis, Stuzis i’
| 039:30AM  Philadelphia F it Coward, Robin s
1 o
Merge: 31100 A0 1 mi i Coward, Robin <
@  Selected records on cutrent page 311:30AM  Philadelphia Fam ildi WAl %
() Alltecords on cutrent page 31000 AM Vi Diaz Rodiigo ; &
O Altecords on all pages 039304M Hauisburg Office of AU Stuzis, Stuzis 1 §
| ‘3 1000 M Hanisburg Office of AU Stuzis, Stuzis
|
j|03 900 AM  Pillsburgh Two Parkway Center Stuzis, Shuzis
Select data ficlds: 31030 AM Piltsburgh Two Partkwiay Center Sluzis, Sturis
To select the data fields Lo use with this mail merge, click Data Fields. i-l 11:00 Al Altoona Hampton Inn Sluzis, Stutis V)
Data Fields 131200P11 Altoona Hamoton Inn Shuzis. Stuzis >
H
| Pagel b
JP.lHHOPGP-S'IUVW).YI

[ | e ]
1.2.3  Opt-out Renewal
A licensee would have the ability to inactivate their license from within the web portal.
This can also be completed by staff within CRM. Any required workflow logic could
then be started when the license status changes.

1.2.4 Late/Delinquent Renewals

Workflow will provide the ability to generate a delinquent notice at determined intervals.
This could be staged and send additional notices as required. The same workflow will
also inactivate the license based on the user-specified time period configured.
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Businesses:, Approved Businesses ~

Hame %

L

System Views

Approved Businesses

Bounced Check

Business Status Totals
Certificates Need Printed
Expired Registered Businesses
Final Holice Sent

Inaclive Businesses

Initial Hotice Sent

In-Progress Businesses

Online Registrations in the Last 30 Days
Pending-Sent Businesses
Removed Businesses
Removed-Duplicate Businesses
Removed-Incomplete Businesses
Requested Cancellation
Revoked Businesses

Create Personal View

1.3 Entity Management
Staff will have the ability to enter all the required surety information within CRM.
Workflow logic will provide assistance to the staff to manage the surety information.

Microsoft Dynamics CRM 2011 will allow the creation of workflow on any entity within
CRM. Workflow can be created at a system level or single users could create their own
workflow. Workflow can be triggered when an entity is created, status updated, record
assigned, record deleted, or even when a specific field on the form changes.
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w Hide Process Properties

Process ame© [Sample Workllow | Entity

Adrate b5 [Process B v Category

Available lo Run Options for Automatic Processes

[] 25 an en-demand process Scopt IUm v
[]As & chitd process Start vihen W/ Record s aeated

[] Record status changes
[ | recordis assigned
[ ] Record fields change

[ Record is delelea

[3 AddStep - Tedtnset >
Stage

Check Condition V| [Contsdt v| [ setpropertes

Wait Condition

Create Record
Update Record
Assign Record

Send E-mai

Start Chitd Workflow

Change Stalus

Stop Workllow

1.3 Entity Management (continued)
Unique identification numbers will be generated based on any needed business logic. For
example, an ID may consist of the current year, the case type, and an auto incrementing
number which will get reset during after a new year.

Case

‘ 2012-NE-0001

* General

Case Information

Case Type " Case Status

(open g

* Noise Exemption

Users and licensees will have the ability to add multiple addresses both within CRM and
the web portal.
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Information
General
Details
Noles & Actmities

Preferences

Related

4 Commaon
| More Addresses
A Admities
L& Closed Actilies
.y Sub-Contads
€8 palstionships
&) Connections
A Audit History
* Denotes a required field

lrl ‘ Cantact
Brain LaMee (sample)

E-mail
someone_b@example.com

.| More Addresses: Customer Ad

Address Hame ZiIP/Post

Additional Business Locations

Pieass provide any addtora! office locabiors that you would Me to appear on the public search besdes

Just your primary busness lezation.

To previdz the informaben, plesse sfedt “Add Nawd', complete the form, aod then chek "Save™, Complete ths step for a0y
addnona! busness bocatons that need to be entered.

JAdd Hew
"Country
“hddress Line |
Address Line 2
Address Line 3
ey

Phane

Address e 1 Cty State Zp

State ‘Zip

| save I Cancel |

Microsoft Dynamics CRM 2011 provides very detailed auditing capabilities that can be
turned on/off for any entity. Auditing includes the changes made, what the old and new
value is, who made the change, and when the change was made. This audit capability also
applies to any changes made within the web portal as well.
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Related

t Common
4 Adivities
Ly Closed Adtivities
<) Audit History

1 Processes
G Workflows
_1 Dialog Sessions

Filter on: [}«ll Fields

| Changed Date | Changed By
7 11/20/201211:02 AWM Himes, Derek
0 10/1072012 12:43 P Himes, Derek

1.3 Entity Management (continued)

In addition to the provide system level views, users will be able to create filtered views
based on any logic required for any entity within CRM. Personal views will only show

v
Event Changed Field | Old Value

Update Hearing Date/Time 10/22/2002 .00 AM
Create Board Altoiney

Estimated Heating T...
Examiner Report Redi...
Hearing Date/Time
Heating Examiner
Healing Location
Hearing Humber
Owner

Status

Status Reason
Transcript Complete
Transcript Due
Transctipl Received
Transcript Vendor

for the creating user although they will have the capability of sharing their view with

other users as well.

BN :ooncesnieo

& 1 (|

1 il ‘.’ ' |

Query Swed Rewts New Swve
Views

Look for: [Q.:!rs

Select

S Nt Dy (RO

R

) yie Ay 1a Gto 0 5

s ) L col

7 tat Cotumay I3 Grovp € v
Cheat Coantoad fetth

Jtethpane 3+ Detasts A

De

- Use Saved Yiew: |[new)

tiame *

Cestrption

i Query Fropertes

Provide Information for This View
Frovide 3 name 303 SH3Erption For this 1aued vitw. Tne name wall

[y tiew Persenat view

5?-:-‘-1er‘llai!»j-u;tthu :r-\::!n:'a 1o 0ad etended Lotatd

==

Wbl the View bt

1.4 Branding Certification

A brand entity would be created with all the required fields. This will enable the staff to

capture, store, and create views to manage the brand data.

A plugin will provide a unique brand number for each new brand number entered.
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10/23/2002 9:30 Al
& | Stuzis, Sluzis
0.00

871172003
10/22/2002 9.00 Al
9 | Maher, James
T Haniisburg O1
02.9048-HRG-001
i}, Himes, Dere
Active

Heard

Ho

7/18/2003
711172003

2 Capital



Approval letters would be generated either via SQL reporting or using mail merge.

1.5 License/Entity/Brand Relationships
Using relationships within Dynamics CRM 2011, a one-to-many relationship will be
created on the entity. This will provide associating multiple licenses and records to the
entity. In addition, these relationships could either be referential, referential-restrict
delete, parental, or configurable cascading.

Parental means that either when an action such as deleting, assigning, or sharing happens
on an entity, this transaction would apply to the licenses and associated records.
Referential restrict delete would stop any transactions from cascading although the user
wouldn’t be allowed to delete the entity if it has licenses or other records associated.

Plugins or workflow would provide the validation on the on the licenses to ensure they

are in good standing. Both plugins and workflow can update the entity or send
notifications.

1.5 License/Entity/Brand Relationships (continued)

Relationship Definition

Primary Entity * N Related Entity * W

Name * [ec e pore (hild.ah_b o T -

Lockup Field

Display Mame * Parent | hame* |

Requirement Level* [I.'o(emtlaint VI

Descriplion Unique Identifier Tor Parent assacisted with Child, A

v

Navigation Pane Hem for Primary Entity

Display Option * iui‘ Plural liame V| customtaver® [ -

Display Area” [oetait ™ iy order [10,000 |

Relationship Behavior

Type of Behsviar” | Pacen

Assign* | ::::::::::: Restrict Delele \
L |

Share* Configurable Cascading . ein i |

Unshare * A Merge © v

1.6 Application/License Status and History
Record auditing data would produce a “certification” or licensing history.
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Users will have the ability to update the statuses for an application or license record. This
update can trigger workflow to process any defined logic.

All transactions regarding an entity would be logged and is easily accessible for users.

Hold records would be created in which would collect a reason and all dates required for
each license.

Alert records can also be created in which would also trigger workflow.

1.7 Miscellaneous Transactions
Notes and activities provide the ability to enter and track miscellaneous items regarding
any license type. Files can be attached to any record as defined by the process and allow
adding notes or titles for that specific file. Staff will be able to provide notes on any
application or license.
+ Notes, Attachments, and Activities A

Notes and Attachments

Add a new nole...

{ Title: Insurance Documentation
Note created on 11/16/2012 2:05 PM by Derek Himes Edited 11/16/2012 2:05 PM by Derek Himes

B) jnsuranceCertdocx (11,256 Bte{s)

Activities

L] Subject Regarding Acdtivity Type Adlivity Status Ovwner Priority ©
[ 15 Application Assistance ,\:0 test Phone Call Open Derek Himes Hormal

[] 4 Review Submilted Application 1‘) tlest Task Completed Derek Himes Hormal
(159 Visit Applicants Busingss E,, test Appeintment Scheduled Derek Himes Hopmal

1.7 Miscellaneous Transactions (continued)
The portal will provide applicants to manage all aspects of their licenses and applications
which includes the ability to withdraw an application. Also, licensees will be able to
request and pay for a replacement copy of the licenses and/or licensing credential
documents. The fees could be dynamic based on what they are requesting to print.

2. Financial Management
Scribe Insight would be implemented for the initial data migration as well as to provide
full data integration between CRM and the Statewide Financial System. In addition,
depending on the required logic either plugins or Scribe Insight would be used to
integrate with any agency level accounting system.
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The online portal will enable credit card processing in which will process the transaction
with any payment provider required and will return the transaction id to be stored within
the transaction record within CRM. If a user inserts a transaction record directly within
CRM, they would be able to enter credit card information in which will execute the same
transaction and provide a transaction id.

All the payment history records will be stored within the license for historic purposes and
workflow can execute on such transactions such as renewal reminders or trigger a
certificate print job.

' Denctes a required field

Registration Payment Options

Fayment Type Credit Card
VISA @ ok SRR
Regshration Amiunt §50.60
Frocessng Fee $1.25 Whats this?
Total Amount $51.28

pilling Information
Erter the 14l name o busoess rame a5 it appears onthe cre dn eard

“Harme

Payment

credit card Information [ticlp )
This transacton vl ghan up oo yaur atement uader LG PA-COMMONVATH .

Card Type Card Number (r2 dastes) Vv er CID
“Expraton Date (MorthiVear)

# i
The processing could take a few moments to complete. Please den't click the
back button of refresh this page in your browser.

Press the Pay Now button only ence to avold duplicate transactions.

Pay How

2.1 Fees and Fine Collection
The portal and CRM will allow both licensees and users to enter and pay within a single
transaction for any pending fees and fines that are required.

The total amount of all the fines and fees would be managed and totaled automatically on
the customer’s account by using plugins and/or workflow. They would have the ability to
pay this amount partially as needed. An optional product for maintaining business rules
could be to use InRule.

2.1 Fees and Fine Collection (continued)
An import would need to be developed to allow importing a file from a lockbox provider
and will update the amounts as required.
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Oppat

Microsoft Dynamics CRM 2011 infrastructure will be engineered in order to meet the
required level of PCI compliance.

A combination of plugins, workflow, and status fields will enable a user to fully manage
receipt records. The actual voiding/returning would need to be passed to the merchant for
the actual credit card transaction.

All validation regarding the fee amount and payment received amounts will be handled
using plugins within CRM. The portal would have logic to enforce the business rules
regarding payments,

An invoice would be provided on the portal directly once payment for whatever
transaction is complete. The same invoice would be available within CRM as a report
that can be run on either many or a single transaction.

Detailed dashboards will provide users with all financial statistics as well as the data
that’s feeding the charts within the dashboards. In addition, charts can be accessed at any
time while viewing a gird of information so that user can view charts based on a filtered
view of data they created.

“¢i My Open Opportunities « |

Potentiol Custemer @ Top Oppoduntas
Tepr23as

Dashbosrd. Microsoft Dynamics CRM Overview v

Sa'es Ppelne Leads by Sowrce Campargn Cases &y Friondy (Per Cay)

Courtall Nawe Lo W Nooral W Heh
A Activres My Activities rMrlerrets »
{1 Aoty Type Sublect Fegardeg Friorty &
1 Mask B stuation Plan 3oreed upon (sample) Merma)
(150 PhaneCon Likes some of Gt new predods (ample) High
50 Phene (st Piaded anisterest card back (ampte) High
(14 Tk Vet sl appeoal ecened frample) Haemat
[]% Pnone s pesitabiaty of Predudt catalogt inampte) High
T 5w PheneCall Very Ukely vall etder from us (sample) High
B i - 14 v Fain admtted by ypenter ample) Hermal
[ BEYERE BRI 15¥ PheneCan Oiseuts high level plang for ftuse celabaralion (1amp High
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2.1 Fees and Fine Collection (continued)

All payments collected would be sent to a third-party merchant service to verify the
payment and process the payment. All the payments collected within CRM will be
collected within batches to apply the correct cost center codes.

Fees would be created with the total amount on the customer’s account. When a license is
approved or denied, workflow would notify the user to explain what fees are outstanding
based on application decision. The fees from credit card transactions would be clear to
the customer and would be separated at either the processor or agency. This fee would be
separate then the outstanding balance.

The transaction ID from the processor will be collected and stored within the transaction
record in which will assist a user with locating the transaction within the processer’s
system if required.

; Payment History

New

Authonzation Humbet

* General

Payment History Information

Payment Type *
[Renewal

Business '

Amount

Credit Transaction Id

Payment Method *

v|  cedit carg

Check Number

q

fs

Payment Balch

il

submission Method *

Payment Baldh

v

—_— e B ..

= ——— = ———————— —::1VI

£l

Drawdown Accounts

Entities will have the capability to maintain a drawdown account in which would be
managed from the portal. The account amount will reside in an account record in which
the entity is the primary. An entity can view this balance within the portal and also the
ability to replenish its account.

If a transaction is set to use a drawdown account, the amount will automatically be

deducted.

2.1.2

Insufficient Funds

As the applicant submits a payment from within the portal, the transaction will be sent to
a 3" party processer in which will validate the transaction. If an error has occurred such
as insufficient funds, that error will be displayed to the applicant, If the 3" party
processor accepts e-check, the check will be instantly verified from the portal.
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If a check is bad, a user will be able to set the status to hold or bad on the transaction in
which will set off a workflow to notify the customer. Either the same or additional
workflow will begin to tracking the account and update the status if the payment is
satisfied.

2.2 Refunds

User will be able to issue a refund within CRM and if the 3™ party processor has an API
or web service available, the system could automatically issue the refund.

Plugins will stop any transaction if a hold is found on the license or licensee.

Workflow will notify the customer of the refund transaction. At this point the customer
can go to online portal and pay any additional monies owed.

2.3 Fee Schedules

A fee entity would be created in order to apply unique fee formulas for each fee
assessment,

A relationship on fee would be created in order to assign specific fees required for all the
transaction types available.

Record and field auditing will maintain a history of all the fee schedules.

4 Common Changed Dale Changed By Event Changed Field 0Old Value Hew Value e
4 Adivties ([ V11622002 11 PIY Himes, Derek Update Hearing Location 1 Suanton State Office Bui 1 Harrisburg Office of AL
5 .
L Clored Actiaties [] V1672002 1047 AN Himes, Derek Updale Hearing Date/Time 541271535 11.00 £M 5/12/1935 11:30 AN
Audit Histo
<) Au istory [ 00212 124901 Himes, Derek Create Board Atorney 5 | Coward, Rebin
4 Protesses Examiner Report Redi. $/22/1955
G4 Workliows Hearing Date/Time $/12/1935 11:00 AM
5 I] Diatog Sessions Hearing Lotation 1 Scranton State Office Bui

2.4 Acknowledge Fee Receipt

Plugins will provide the ability to generate a unique 1D based on any logic required
within the system.,

Case

’ 2012-NE-0001

v General

Case Information

Case Statug

= ,E,,;*l__]m |0pen v}

* Nolse Exemption

Fees will be related to the license record to maintain the fee history.
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2.5 Reconciliation
Payment batch records with reporting will provide users the ability to manage and
reconcile all payments. The batch records will contain all the payments for a defined
period and would remain for historic purposes.

2.6 Volume Based Fees
A plugin will be developed to calculate and total fees based on volume.

A view would be created to list all the licenses that are volume based fee exempt.

2.6 Volume Based Fees (continued)
An ad-hoc report would be created to print commodity and specified dates. Also, any data
that is in CRM can be exported to Microsoft Excel in which can then be printed or
modified and re-imported back into CRM.

Export Data to Excel
Select the type of worksheet to export.
Use this type of worksheel:

@ Staticworksheet with records from this page

() Staticworksheet wilh records from all pages in the current view

(7 Dynamic wotksheet { o o ]

() Dynamic PivotTable [

(] Make this data available for re-importing by induding required column headings
I Exporl 1 I Cancel !

3. Compliance Enforcement
3.1 Inspection Results/History
An inspection entity would allow the capturing and maintaining all the required results

required.
Workplace GY 1" Inspections: Active Inspections v [ D o
4 Work Pixce [] ! Inspection= Buitding Room = Primary Contact | Inspection Date | Inspection Type Inspedt @ <
1] Dashboards (! INS 00001 Canaday Hall 2456 Lee Kim 8222012 Inspection Passed ab
j::'{'ﬁ:’:" (] 1ns-00002 Giays Hall 5518 Michadl Britco 2142012 tnspection passed E
i) imponts ] IHS-00003 Greenough Hall 5974 Jack Cantos 1272012 Inspedion Faled
+4 Duplicate Detection (] 1HS 00004 Greensugh Hall 5874 Jack Canlos £/20/2012 Re-Inspection Passed g
2y Gueues 1 1500005 Hollis Hall 2541 Jackie Mclultens 27272012 Ingpection Passed E
(2 Adtides 0 1NS-00006 Lionel Hall 3215 Doug Snyder 9/572012 Inspedtion Passed i'
:.j Btpeds [ INs00007 Massachusetts Hall 7452 Jimrmy Vissagio £672012 Inspection Fated &
| Announcements
[] INS 00002 Nassachusetls Hall 7452 Jimmy Vissaglo £/2072012 Re-Inspection Faited
4 (u_;!zr::;:lm = IHS-00003 Holtis Hall 2038 Jackie Mehtullens 9/132012 Inspedion Passed g
% ] Contacts
® Buitdings
4 [nspection Forms
Inspections
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Information = pechion tnipestions v »
A Contact informat INS-00001
BE ]
C s + A Contact Information ~
D. fire
Intpectic
N
t %]
Related tu taspedion Type
¥ Canacaytay T [tmspednn v
4 Common — = —
4 ranin Roome lipect an Date
& Coted £t a5 | lewasn - |y
&) connedtians Pimary Centact Prpacta
A ruan btery 5.0 Lt Ko T 8 perek times v ]
4 Frocesses
Cit werkfiow » B. Building Exterior
] Disteg Seations
hithe bl g addiess ot rdentiation cearly yiuidie? Hauvegetation brenct back om the butding® -
[Fan . v Tpass v
Comedne Adians Comecne Atians
FROMICRINY Al [none AI
|
v v
£ieIne 048 0rts publOlreets fred from vabity ot iliuctiong? Rt tiee bydeants dscesy ble?
| Fat v v
Conedue Edizns Conedit Actany
FROVMCRI22 ,\I A;
v |
v
Arewindow fee fram coacky o1 broken panes? Arelanditape sprindters 2t leait § inches Trom viafioways & pathaag?
Crestes by 8 seth Tum Cratea 0 BIL012 32 FM
VraatedEy B Wron Keeter Maddied On 11/672012 35T PM

3.1 Inspection Results/History (continued)
Notes, attachments, and activities are available to provide additional inspection
comments and notes.
+ Notes, Attachments, and Activities A
Notes and Attachments

Add a new nole..

| Tithe: Insurance Documentation
Note created on 11/16/2012 2:05 PM by Derek Himes Edited 1171672012 2:05 PM by Derek Himes

) psuranceCert docx (11,256 Bytels)

Activities

] Subject Regarding Adivity Type Activity Status owner Prionity %
(1432 Epplicatian Assistance u:a test Phone Call Open Derek Himes Hormal

(] #1 PRedew Submilled Application .,:p test Task Completed Deiek Himes NHormal

[ ]1@; Viset Applicants Business ,‘; test Eppointment Scheduled Derek Himes Hormal

Once a report is final, the inspection will be read-only and will not allow any changes to occur
based on provided logic.

A record could be escalated as needed if further actions need to take place.

All the prior inspections including the activities, notes, and final results are saved for historic
purposes. In addition auditing will track all data changes.

Workflow will allow the inspection to pass through required business logic for review and
approval of inspection information.
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Optionally a Windows 8 touch application could be developed that will enable users to
enter both inspection and investigative results remotely on tablet device. They would also

have the ability to search and view data required to complete the inspection.

® Properties

"are [

Massachusetts Ave «

3.2 Complaints Management
The online portal will enable customers to file a complaint online in which will generate
a complaint record within CRM. After which they will be able to see all of their prior
complaints online and the current status of the complaints. The complaint history is
completely searchable. It may also be related to a licensee in order to identify trends.

3.2.1 Complaint Information
A unique identifier will be assigned to the complaint based on required business logic.
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Users will be able to associate any supporting documentation and/or images to the

complaint record. Customers will be able to upload supporting documents and images
within the portal in which will also be attached to the complaint record. The complaint
entity will have a self-referencing relationship in order to relate additional complaints.

3.2.2 Escalate Complaint

As a complaint record has been submitted, a plugin will assign the complaint to a queue
based on the required business logic. Users that belong to that queue will be notified
regarding the complaint. Users will then have the ability to either work-on the complaint
or assign it to someone else within the queue.

Items I am working on ~ ]

Queue [tems:

Queue: All System Views

' All Ttem
[ | Title b Queue

[tems available to work on
Items 1 am working on

Create Personal View

If the complaint is not assigned to a user within a period of time, workflow can notify additional
users or escalate the complaint as needed. This escalation process can be manually executed by a

user as well.
3.3 Case Management
A plugin will assign a case number based on the required logic such as case type and/or

current year.

Case

8 2012-NE-0001

* General
Case Information

Case Type * Case Status

[Noise Exemption _=;==—7::;_———1q 1 Open v

* Nolse Exemption

3.3 Case Management (continued)
An authorized user will be able to define custom ficlds for each case type as required. In
addition the form will dynamically change showing/hiding the specific fields as needed in
order to streamline all the different fields required for specific case types.
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Information _'_; IN L
ca ew

« General ~

Case Information

Case Status
/] |opta v

1 + AL Appeal

P3P Erdorcement Dritnd FiP Counel

[ v v
Oate Ocder 1 aded - Oate et Pt Fad

Doy Surpended Surpantian o Fesscatan Date

Curmest Feraty
~ Hearings and Appaals v

Field level security will restrict access and either allow read-only or not displayed at all
within the form for the assigned user. In addition a role based form may be created in
which would only show that form to a user with that assigned role.

Auditing is enabled on case and will provide a history of all the case assignments included the
date and user that completed the assighment.

Users will have the capability of assigning the case to the next or previous user for review.
Using the knowledge base within Microsoft Dynamics CRM 2011, users will be able to look up
the steps involved and criteria for each type of investigation. The knowledge base will also
provide the ability to lookup corrective action plans and compliance status for each case.

3.4 Case Management (continued)
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I 48 Miceosod Dynarmics CRM Derek b
| -'.'f'ﬂ bmca [ Dere

Service (8] % |
| | [ 1 [ PR sy 3. ==
L T e © B9
Hh Cases St Sned semt T esshace Pon fon
) Aecounts Cen Gommers gt s Wedfon D39
5| Cortacts G i ¢ -
o Enwiedge Base
2] Contracts | Intormation | A te
# Products General KBA-01001-Q6K5K8
3 services Notes
O Gass Comments .
1 Goatntetrics Ganerat
[ ponup Cuenies Retated Tte* W Query
3 Dotuments
| A Auda Hitory Y@ B I U ETE IZIE EE A Ae A
4 Protesses
| Grnesions Operating Manuals
-4 Diateg Sessions NBA-D1001-QENENS
Question
Instructions:State the question.
Answer
Instructions: Provide the answer(s) to the question.
Additional Comments
4 Workplace | Insteuctions:Provide any additional information that wil help readers with thelr question.

The user will have the ability to capture the dates regarding the activity. By default CRM will
also provide the initial date the record was created and when it was last modified.

Created By Crealed On
Moditied By Moddfied On
i
Modified Onling B Fadiied Onling
/
Created By (Delegate) Modified By (Delega.

Workflow will notify the required parties or an overdue compliance action.
An authorized user will have the ability to close the case and provide the closure reason and
comments in which the case could be read-only at that time.
3.3.1 Request Investigation
A user will be able to create an investigation record in which could be routed accordingly
based on the required logic. The investigation could be placed in a work queue or
assigned directly to a user for further action.

3.3.2 Capture Investigative Findings
Within the investigation record, a user would be able to provide notes and activities.

Users can add violations, corrective actions, and disciplinary actions to the investigation
record in which the licensee or entity would be related.

3.3.3 Escalate Case
A case may be escalated either automatically using workflow or initiated by an
authorized user.
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The case can cither be entered into a queue or routed directly to a single user. Either route
workflow can notify the user(s) regarding this escalation.

3.3.4 Hearings

A hearing would be created, scheduled, rescheduled, and/or canceled from within case

record.
Information (S Case
General i 03-9117
Licensee

License Apphcation
Hearings and Appeals I
Notes and Adtivities
~ Hearings and Appeals

Related Hearings

4 Common
4 Adivties
l(\i) Closed Adivities
\SE, Connections
A Audit Histery

(IR | Heating Number Dockel Humber

[ 18 03-9117-HRG-0!1

4 Processes
G4 Workllows
=) pistog Sessions
<
1-10f1(0selected)

v

Hearing Date/Time - | Hearing Location

1073072003 1030 AN Scranton Stale Office Building

Cases 4B AR 4

Board Atorney
Coward, Robin

>

Page 1

Users will have the ability of logging any activities such as interviews, settlement conferences,
and adjournment requests. In addition they will have the option to enter all required data such as

participants, and results.

-.J Heating

= 03-9117-HRG-001

Information

General
Mistoric Schedule Caie 2 03-9117
Related
* General
4 Common Case® XL
14 Adivties e 9 =
L Closed Adtiities Dadket Numbet l |
4 Audd Histary —— == =
Board Altointy 19.] Coward Robin i )
4 Protesses
Heanng Examingt §.) Belardy Jeliey v

Ci Worktiows

= Diatag Sessiens Examiner Report

Evaminer Repo Dut

[12r172003 av

Schedule

Hearing Location

21 Scranton State Office Building

Hearing Date/Time

(10302003 |/@v 103980 v|

Transcript

Transcript Vender 2 Sargent’s )

Transaipt Due [31/7:20:1 - | &

Transcript Receved 11|,g_q;v_3_§_ | =
Status Adtive

Hearings

Case Type

Ote Redieved [sr15:2003
Hotice Sert [
Status [Heara

Examines Peporl Recitved
111542004

Estimated Hearing Time (nours)

Transcript Complele ¢ YHo (@ Yes

Number of Pages L

Adtuat Start

(103212003
DateTime -

< &

Ev sy v W

Users attach audio and video files directly in the hearing record.
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Workflow will notify the required users regarding the hearing results.
3.3.5 Discipline
Both workflow and plugins will provide the ability to automatically generate penalties as
violations are entered. A flag would be required in order to allow overriding penalties
assessed. Auditing will provide the history for logging disciplinary actions incurred.
3.4 Enforcement Status and History
Authorized users will be able to monitor and track all of their cases as well as other users
on their team.
A dashboard would provide an overview of the case workload for at-a-glance statistics.

Total Cases by Type scheduled Heanings Ovenvien

0 500 10 1500 2000
Cou ase
. Cosn W Cioned B tppeated Fireer Sty I voon Pet |__ B3 Cand

3 Cases: New Cases Awalting Hearing Date ~ [Feviterieiin 2| @ Hearings: Scheduled Hearings ~ [Fern terrecards . P
[ Case Humber Case Type uo Licenses 2 [l Heanng Humber Dockel Humber Hearing Date/Time Hearing@:
(e 120003 20020003 \William Frzan O 115123 HRG002 120121000 AK £91 Marke
[ }‘; 125053 48768 DEAUVILLE V-4, INC [ | s 11-9235.HRG0O1 1762012 1100 £M Saanten
[ 12-EEQ2 Equal Employment Opper.. 20120002 Ermil Cloud [ |rJ 116238 HRG 201 162012 1230 FM Scranten
] J 1n-sn Likense Application 15374 BECKER S CAFE, INC [ 11-5056-HRG-00S 11072012 1000 AN HI Center
) 18156 License Application 4553 BIG TREE ENTERTAN [ | g‘ 11-§288-HRG 001 171172012 8 30 200 Pttsburg)
[ M-9259 License Applicatian 58571 26 Yu, Int.. (18 11-9237-HRG-021 1112012 900 AN Pittstburgl
e M-9236 Ligense Apphestion 43178 HOWARDJ Oustel Jt [ ! 10-9216 HRGLO3 VI 100020 €01 Markd
(=l 129108 License Application E£435 WEIS MARKETSINC | &;‘ 11-9253-HRG 001 11172012 1100 AN Pittsburg)
[ 12913 Ucense Application <4171 SHRUTFS PUB I, ING [] ) 11.5257-HRG-001 PI2012 1200 B Pllsburgh
[ 1-2 12:9112 License Application 13287 GIUSERFE S FIZZARL [ | 11.9245-HRGD02 V117201212 32010 Pittsburgl
15 129m license Application 48125 INHOCENCE EPOLA [ |8 11.8255-HRG0O1 1132012 1000 AN Piymouth

< > < >

1. 11 of 104 12 setected) t Paget b 1- 11 0f 237 (D selected) PageV b

LI'-‘-EC[\EFGH!JIll.1!iOPQF‘-§I’U"'\‘.'\'lI l'l'ABCO!FGHIJllHHOPQF‘.StUV\'.'!\-I
3.5 Evidence Processing
The system will allow the entering of evidence groups which are multiple pieces of
evidence. This allows to specify mutual information across all the evidence collected at a
time.
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Evidence Group

P 5245215

Inventory 1

v General
Inventory 1D |52.1sz15 Recoveting Agent ’ & Winter, Steve Q
Investigation j INV3 Q Date Recovered TEw
Evidence Room W Hauisburg Room Record Owner ' E Derek Himes QI
Subject ' &4 Nelson, Dan
Recovered Location Information
Address 1 [s000 Ritter Road State ! W Pennsylvania @
Address 2 I Zip Code ' !
Address 3 [ County Q
Gty [I.!c(hanlciﬁurg Lunicipality * 9 New Cumberland %)
Evidence

| Barcode | Date Received | Date Destroyed | Evidence Type v

3.5 Evidence Processing (continued)

Once an evidence group is created, a user will be able to enter each piece of evidence
along with all the attributes required. This includes where the evidence is located and

whether the facility is external,
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“l|| Evidince
New

Evidence Id

* Details
Barcode L
Status * [
Evidence Type
VJ‘Uf [r’

Date Recerved |
Date Destroyed

Desaiption

» Location Information
Evidence Room '
Location Descuplion I

Lodker Humber |

] eananame |
v|  Moda [
Senal Bumber [

T Vehule

Gwv Owner”

av Evidence Group

_._’i Olher Agency

] External Agency

! Box Humber

) 5245215

@ No ©)Yes

Once a piece of evidence is destroyed, a user would log that in this record. Additional
logic may be included at the case level such as not allowing the user to close a case
unless all the evidence has been destroyed.

Chain-of-custody would be maintained as when a user checks out the evidence, they
become the new owner. This would create an audit record that would be available for

reporting.

4. Public Information and Search

4.1 Public Inquiry

A separate portal would be developed for pub
user would be able to select a licensee and view the public record.

lic users to search across the application. A
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Search Resuk(z) - Cick the busoess nametoview the detals

ok Busingss Total Home Care and Restoration Ing

HIC = FADDIOST Registered Since  3/26/200% Exgiration 12/15/2013
Fhone 717-560-8750 Fax 717-233-1719

Address 1 1024 Herr Street

oy Harriskurg State PA 2 17103
Desenption Plumbing Heating/Air conditioning Electrical Remadebng

Distance 0.81 Miles Voo 1o U (The accuracy of distanceis based en provided address.)
w4 Business i} Ir

HIC 2 PADS5932 Registered Since 10/30/2012 Expiration 10/30/2014
Fhone 717:580-7759 Fax

Address 1 1609 Susgquehanna 5t

ity Harrisburg State PA Zip 17102

4.1 Public Inquiry (continued)

A link will be provided on that licensee’s record to allow the public user to submit a

complaint regarding this licensee.

The portal would be configured for different language codes as required by the agency.

4.2 License Status Lookup

Customers can login to the portal and view the status of their application and/or renewal.

Manage Applications and Registrations
Registrations that are linked to this account that can be updated or renewed.

i n, Register New
m Click here to register an
\| additional business.

I Add Existing
E Click here to add an existing

A registered business to this
account.

Status In-Progress " Continue Registration

Business Planet Technalogies

Contact derek himes

HIC = Registered Since Expiration

Phone 717-880-3728 Fax

Address 1 5000 Ritter Road

City Mechanicsburg State pennsylvania Zip 17339

Viebsite hite://weo.g0: planet.com

Description Flanet Technq!qgies isa qTe.ba1 leader in Microspﬂ luh?o!eqies and a Microsoft federal Partner of
the Year providing SharePeint and CRM consulting services.

Status In-Progress & Continue Registration

Business Planet Technologies

Contact

HIC = Reqistered Since Expiration

Phone 717-880-3028 Fax

Address 1 5000 Ritter Road

City Mechanicsburg State Pennsylvania 2ip 17050

Description business description.

4.3 Self-service Profile Management

The online portal will allow a customer to obtain a username and password in order to
manage their profile. The username and password will be stored within their customer

record.
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& Already have an account?

AW Online Account
If you have already created an account ¢n this site, please logn & New
using the email address used when creating the account.
. Last Login Date Last 2ty Date
Email Address:
"Password: Comments

Forget Password? ‘

Login

A, Oeate an account
An account will 2w you to login and register, renew, or update

your profie. * Password Information

"First Hame: Password

Last Hame: Faned Passieord Atempt Count ) . filechedout

“Email Address: ‘ | o e

¥ d must be-at least 7 b ers fong and contain at least 1 Lastlecked O Date . Last Passwcotd Changed Date

. h t S b
Passierd:

; Fated Fassnard Alempt Windan Stant
Canfirm Password: -

Thes wer combination v “ed 10 confirm y Password Question
dertity when ol ) the passpord
“Security Question: E ‘s-m.-..:w Cutstion Pagtword Anpwer
. v
Secunty Answer: L | [

Fated Passward Aniweer Altempt Count Faited Passvicrd Andwtr Alempt Window Start
Create [ = ——— | o T S

4.4 Customer Feedback

Within the portal, customers will be able to submit comments and/or questions along with
their contact information regarding the system. The request will be inserted into CRM
and assigned to cither a work queue or directly to a person depending on the required
logic.

A survey entity would be created along with a question entity that will allow a user to
create a survey and supply it with questions. Once created, a workflow could notify
customers regarding the survey in which they will be able to login and complete. Once a
user submits the survey, it will no longer be offered to them.

The results will get created in another entity in which a dashboard would be created to
showcase those results as needed.

Workflow Automation

Workflow and asynchronous processing are an integral and powerful feature of Microsoft
Dynamics CRM 2011. Once an entity is created within CRM, workflow is now available
for that entity.

Workflow can be created at a system level or single users could create their own
workflow. Workflow can be triggered when an entity is created, status updated, record
assigned, record deleted, or even when a specific field on the form changes. They can
also be manually executed.
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« Hide Process Properties

Process Hame " ISsr'p!l Weorkflow L Entity

Addivate A4 | Process v Category

Available lo Run Options for Aulomalic Progesses

[ 143 an on-demand piodess Seope [user ] vl
[ ]#s achitd process Statvihen /. Record is created

7] Record status changes
[ | Pecatd is assigned
| | Record liglds change

] Record is deteted

_f’_? AddStep v Tedinsert e
Stage ‘

Chagk Condd } —y —
L consten \ V) [contat v| [ saposetes

wait Conddion ‘

Create Record
Update Record

Send E-mail

Assign Retord ‘
Start Chitd Werkdiow ‘

Change Status

Stop Workllow

5. Workflow Automation (continued)
Workflow can send email, create, update, and assign records, or run child workflows.
Users will be able to see the workflow as it has processed directly on the intended record.
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¥ Wait 5 minutes after created
Timeout until 5 Minutes After Account:Created On then
¥ Check if Contacts associated with it

If Account:ls Linked by Contact equals [No), then:
“ Remind us

Send e-mail: Create New Message View properties
Othenwise:

“ Stop workflow
Stop workflow with status of: Canceled

/'~ Wait 5 minutes after created
Timeout until 5 Minutes After Account:Created On then
/'~ Check if Contacls associated with it
If Account:ls Linked by Contact equals [No], then:
@ Remind us

Send e-mail: Create New Message  View propedties
Othenwise:

v e Stop workilow
Stop workflow with status of: Canceled

Only users with the correct security privilege will be able to modify the logic and routing

parameters.
Information _:; Case
I~ General ' 03-9117
Licensee

| License Application

[ Hearings and Appesis {7r Workflows: System Job Associated View ~
" Notes and Activities

(] | X | More Actions ~
Related | system Job Hame | ste

4 Common
4 Adtivities
Lch Closed Activities
@j Conneclions
+] Audit History

4 Processes
(2 Workilows
)| Diatog Sessions
5.1 Workflow Design
Authorized users will be able to create, delete, or modify any workflows. This includes
any of the additional steps or activities included within the workflow.
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Authorized users will be able to define concurrent activitics within a workflow
transaction and create both sequential and concurrent approval processing based on
predefined user configuration.

5.2 Workflow Engine
Authorized users will be able to execute workflow that has been configured for on-

demand use.

An email activity within the workflow is able to notify any required entity regarding any
transaction across the system.

During the lifecycle of the workflow, users will be able to see the current step along with
all the steps it has already and will complete.

5.2 Workflow Engine (continued)
Microsoft Dynamics CRM 2011 provides electronic queues in order to process incoming
work items accordingly. Any items that are in the queue are available for workflow
reminders.

Authorized users will be able to assign or accept work items within the queue. A user
may then re-assign that item as needed.

Queue Items:| Items 1 am working on ~ |
Queue: All System Views
1 A
I Title Il terns Queue

Items available to work on
Items | am working on

Create Personal View

5.3 Business Rule Management
Workflow will provide the user the ability to define business rules in natural language.

5.4 Workflow Monitor
Users will have the ability to track the status of any workflow. This can be done at the

record or system level.

Queues will provide the user with overdue work items that are assigned and in the queue.

o o 3 Release
g & &
= & Remove

Routing Work
On ) Queue item Details

Actions
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Queue ltems: All Items ~

Queue: All Queues -
[ | mtle | Entered Queue | Type | Queue
v 2 testphone call 8/11/2010 2:05 p.m. Phone Call Mag queue
o test email 871172010 2:04 p..  E-mail Mag queue
il Case 811/2010 11:53 am. Case Mag queug
~1 Chedk Queue 8/11/2010 11:50 a.m.  Task Mag queue
5.5 Notifications

Worked By
Simon Phillips

Paul Hieuwelaar

Roshan hehta

The email activity within a workflow will generate and send reminders of actions as

required.

Plugins will provide the ability to alert the user as business logic requires.

5.6 Notifications (continued)

Mass emails may be generated based on required business logic. In addition, dynamic
marketing lists will provide a target list for the email communication. The list can be
created with specific criteria in which it will compile the list dynamically when sending

the email communication.
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Email Send Email Sends AR AR

Social Dashboards, CRM Goals, ClickDimensions expands, Microsoft C...

r General
Subject * I
Email Template {4 Newsletter: 2011-04 (April a Test Email* [ i aravein® F— . o
Campaign (¥ Monthly Newsletter q Owne £ lohn Gravely 1%
Track Email Events r o Status Reason
From
From Record Qwner ¢ s From User £ lohn Gravely %
(it has email) *
From Hame " e From Emait” i
Delivery
Send Immediately s « Send On l TEw
Recipients
& ol
| Hame Type Marketing List .. | lastUsedOn | Purpose 2
] Newsletter . Contacts (Dynami¢) Dynamic Contact 3/872011  Mewsletter - Co..
] Newslelter - Leads (Dynamic) Dynamic Lead 3/872011  MNewsletter - Lea...

6. Document Management Capability
Only authorized users will be able delete or modify license related documentation. All
documents will be on the associated record and the security that is applied to that record
will also apply to the attached files. Specific documents and files such as correspondence
will be allowed to upload as required.

An optional solution that could be implemented is Microsoft SharePoint 2010 to extend
document management functionality both within the agency and within CRM. SharePoint
directly integrates within CRM and would eliminate the out-of-box file attachment
functionality and provide document libraries for entities that are configured to use it.
SharePoint would provide folder support, document versioning, enhanced document
auditing, and powerful document workflow.
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Related

W Decument Locatons Sales Documents »
4 Common
| More Addeerser 3 YHewe ! ras | ) K | & Openshaere
J Actroties Hyt Moddied
& Clored Awties - from 472372011 1105 P
€ SubA o ) ahae 860N 3 2 AN
‘,f et ] 7033191844 110401 3756 4/ 135 P
‘;“':, #] 1gnton Pepot! 1L AN
A 2ust Hester #] tO1AP Frotied 2AL2011 5329 PN
- =) noa 1210 12 A3 AN
) Opportunibes H] presentstion 21072001 $30 P
) Quites %] SharePoint N0 Mg 1A3/2011 $11 &M
J Crdens £] sharepontUpgrace ! 34072011 LSO P

7. Reporting
Reports can be created by either using the ADHOC report builder or by using SQL
Reporting Services.
The generated reports can be exported in various formats. In addition, all the data in any
view that is created can be exported directly to Excel. In addition, that data can then be
modified within Excel and then re-imported into CRM.

| Find | Next i*J” &

XML file with report data B
by: SBIQS CSV (comma delimited)

Acrobat (PDF) file

MHTML (web archive)
Excel

TIFF File
1 Word l

The reports have filters and parameters that can be updated by a user while running the
report.
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Report Filtering Criteria

Opportunilies
1 Clear [+] Group AND J+[ Group oR

- Est. Close Date Hext X hionths Choose Dale
~ Rali Equals Enter Value: Rating
v Status Equals Open

Select

Opportunity Producls
ctear  [=]Group AND ]+ Group OR

» Llodified On Last X Days 30
Select

[ Run Rep_od H (';iosE -
Reports are available to run on either a single record, a custom view, or across all
records.
| _(_‘,,.J 5] Ik Exponto Bxedd
) ':...‘1 L" VY Fie |

e Run Impot A1
Daeg  |Reponty, Dataw

Run on Selecled Records

Arvvtes
e and the Case Summasy Tabie
Hegietted Cates e

Top Knowiedye Bate Atoel
bout

Run on All Records Bbout

Seavice Activty Volume uston

If spell checking is required, either the report can be exported to Word or the report could be a
mail merge template in which would provide the user further edit capabilities within the
document.
7.1 Performance Dashboards
Microsoft Dynamics CRM 2011 provides powerful dashboard and charting capabilities.
A dashboard would be created to report bottlenecks and problem areas throughout the
lifecycle a process.

Additional dashboards and charts would be created for reporting performance metrics and
statistics such as agency goals, trend analysis. Users would be able to easily switch
dashboards to view other metrics and/or business reports.
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Dashboard: Marketing Dashboard ~

* Marketing KPls

Campaign Type Mix Campaign Budget vs. Actual Costs (By Fiscal)

Al Year &) Campyigrd for CurrentFiscal Yea

30.000.00

L 20,000.00

. 10,000.00 . -
v B 000 -
K'. F Quarter 2F.. Quarter 3F.. Quarter 4 F.

Fiseal Penod (ActalEnd Date

B Ad.ertisement IS Direct Marketing Event I Co-brarding B sum (Bodget Alocated)iS) g SU™ (TotalCont of Campaign
i

Leads by Source Campaign Revenue Generated by Campaign

. s Eycal yEar sidl DoponuniiesincCurrent Pl Yo

New customer loyalty p m 3 New customer loyalty p - §37088 84

§ 8
'é‘ Event campaign templat H H 2 Event campaign templat ﬁ [EEEN
o N — ——
g Drectmarkeung ternp!.. N ¢ & oirect marketing terp!.. |
5 adcampaign template ¢ [ 3 E adcampaign template (. | R < ::: -+ -

. ' ' ' . ' ' ‘ , !

Q 1 2 3 4 5 6 0.00 100.000.00 20000000

Countall (Name Sum (Actual Revenue) §

7.2 Letters and Notices
Mail merge templates will enable the user to create Word documents from either a single
or multiple entities. Users will have the ability to create their own templates and
authorized users will have the ability to publish those templates to the agency.

Select the mail merge type: n

Start with a2
() Elank document
®  Organization mul merge template <3 Markeling Event Notitic & (5

() Pesonal mal merge template q

Meige:

@  Selected records on current page
() Alrecords on current page

() Rlrecords on all pages

Select data fields:
To select the dala fields 1o use with this mail merge, dick Data Fields.

[ omaress | v

7.2 Letters and Notices (continued)
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After a letter has been merged, it can then be attached to the entity as required in order to
provide tracking on whether the document is in draft or final state.

7.3 Ad-Hoc Reports
Users will have the capability to build a query using an advanced find window in order to
create the filter for the report data.

Select Records to Include in the Report & Help

Select aview, or defing criteria. This will become the default titer for the report,

Report Fillering Crileria
Cases
Use Saved View: [tnh-.] v
= cear [+] Group AND ]'[ Group OR
v Modidied On Last X Days 30
[ vl

|§Heatj

[wa ([ e [ g |
Microsoft Dynamics CRM 2011 utilizes SQL Reporting Services (SRS) for the reporting
engine. SRS would be deployed to its own server in which building reports would not
affect CRM performance.

Authorized users would have the capability to modify previous reports that have been
already built.

The reports would be available to additional business units as required. Security for the
data that is displayed on the reports is going to be filtered from the user’s actual
permissions.

The report name, date generated, and the page number would exist on the reports. In
addition, any report may be scheduled to run at a specific day/time or on a schedule. This
would provide users with snapshot sets of data to be viewed at a later date.
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With report snapshols, you can:

e Capture data at specific points in time.
e Save parameters and default filter criteria so that a report that is based on a snapshot definition always runs using the
same input criteria,

specify when snapshots will be generated:
® ©Ondemand

() Onaschedule

7.4 Custom (predefined) Reports

Predefined reports would be built in either the ad-hoc builder or by using Business
Intelligence Development Studio (BIDS). Reports build in this tool are then deployed
within CRM.

7.4.1 Opal Reporting
Users will have the capability to build reports, dashboards, and charts.
An executive dashboard would be created to showcase a high-level agency view.

8. Transaction Logging
As either internal or external users are modifying and entering data, detailed auditing will
log all the transactions made to the data. Including the field, transaction, old/new values,
date/time of the change, and who made the change.

Information I Hearing Heatings v @ @
| Generat & 95.9011-HRG-001
Historic Schedule Case ) 95-9011 Case lype
Related Fitter on: | A1l Fields v
4 Common Changed Date | Changed By ! pvent | Changed Field Old Value New Value I 2
L4 Activities || /1672012 1:11 PR Himes, Derek Update Hearing Location 1 Scanton State Office Bui 1 Harrisburg Office ol £U
L Closed Adtvities [] 11162012 1147 AN Himes, Derek Update Hearing Date/Time 54121935 11:00 AN 5/12/1935 11:30 A1
Audit H:
A BT (] 101072012 1243 PR Himes, Derek Create Board Allorney 4] Coward, Robin
4 Processes Examiner Reporl Redi . 572211535
Cé workllows Hearing Date/Time 5/12/1535 11.00 AN
j Dialog Sessions Hearing Lotation .1 Scranton State Office Bui
Hearing Humber §5-5011.HRG 001
Qwnet Q, Himes, Derek
Status Active
Status Reason Heard
Transcript Complete Ho
Transcript Recelved 5/26/1935

9. Audit Sampling
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An advanced find would be used to create a view to collect licensees to audit. Once the
list is generated, a flag could be set on the licensee record to signal the audit. This can be
completed using the mass edit option in which will update all the records in the view.

By leveraging the audit capability within CRM, this will determine if any of the selected
licensees have already been selected at random.

Users would be able enter their audit findings as actions on the licensee record.

10. Correspondence Tracking

Using email activities users would be able to track all notifications and correspondence.
Including attachments within an email. Using any existing email that is logged within
CRM, a user would be able resend the item.

CRM will create a unique ID for each activity that is created.

10. Correspondence Tracking (continued)

An optional installation that would streamline correspondence tracking would be to use the
Microsoft Outlook add-in which requires Microsoft Outlook. This add-in directly integrates
CRM into Outlook. It provides the ability to track outgoing messages sent by automatically
creating an activity records within CRM. Also, if the recipient responds to that message, the
response will automatically be tracked within CRM. The client could be configured to
automatically create contact records if the sender is not already a contact within CRM.

There are additional functions that this add-in would provide as explained in other parts

of this document.

o Regsrding:  Naone ‘] Options

J This e-mail 15 being tracked in CRM.
2 Related records:
% Prazhanthi Chandramoul

Nt M hnical Discussn Miceosoft Dynamucs CRM Freld Evangebiste lonas Bergrahm |
6! MSCEM Tech 1 Digtu n, tosoft Dynanucs Freld Evangehist Bergrahm 5] Creste as contact

|0 Create aslead

& Prashanthi Chandrameouh & | I | A
i |

v

Send/Recernie All folders are up Lo date, Connected to Microsoft Exchange
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11. Exam Administration
An exam entity would be created in order to track the required exams to the license type.
The fields created for the exam form are;

o Eligibility Requirements

o DPass Requirements

e Time Period Required to Pass the Exam

o Exam Type Lookup (related entity with fields described below)

o

0 00O

0]

Exam Locations (entity related many-to-one)

Proctors (entity related many-to-one)

Seating Capacity

Passing Criteria

Expiration of Exam Results

Exam Parts and/or sub-parts and other Requirements Defined

e Exam Locations Grid (related entity many-to-many)

O
O

Address Information
Available Exams at this Location

e Exam Provider Lookup

o}
o
O

Name
Contact Information
Exams Provided

11. Exam Administration (continued)
An addition entity would be created called “Required Exam” in which would be related
many-to-one to the applicant. This would be the tie between the applicant the exams they
are required to pass.

Once an applicant completes an exam, the scores would be provided to the agency in
which will then be logged within CRM and would allow the applicant to see their exams
and the final scoring.

12. Education

Similar to the Exam data model, entities would be created for Schools, Courses, Course
Locations, and Instructors.
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E sy Courses - +
ECO-105-21020.201220

v General N
Ch [£€0-105-21020 201220 Instructer $.1 Coleman Guiford 4
tame ! [Principtes of Economits: 1Macro SFRING 2012 21020 |
Categary I School of Education Vl
Deseription Frincples of Economics: Macroeconamics The course is a substantive and Lherorelical overvitw of

macroeconamic principles; an introduction into the study of economics al the aggregate level. This course ~
enables you to log in o the coutse site 24 hrs a day Lo access course conlent.

Auditing within these entities would provide historic data such as past and present instructors.
Plugins will provide the ability to assign unique program numbers for each registered program.
Institutions would be entered and users will be able to enter licensure qualifying programs.
Institutions would submit the results as applicants complete the required courses. These results
would be entered by agency users and if required, an import process could be developed
although a designated format for the results would be required.

A relationship from the courses to the license application would track the required courses in
order to obtain a license. As an applicant begins to apply for the license, these course would be
automatically assigned to the applicant.

13.

14.

14.

Experience

Experience would be captured via a created entity in which would be related to the
application. Authorized reviewers would be able to review and recommend approval or
disapproval of the experience.

A users experience would be displayed on the portal and allow qualified endorsers to
create an account and login to attests to the applicant’s experience,

Continuing Education
Entities for sponsors, courses, and classes given would be created in order to provide the
ability to create, view, search, and view listings.

Continuing Education (continued)

Using the import feature in CRM, users will be able to import/export an attendance roster
from all the education courses with attendees’ names and social security numbers. The
attendees would be created as contacts in CRM.
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Import Dala

Report TJ Add new records to Microsoft

RepmtinJ Dynamics CRM by using the Import a0,
Data Wizard, L ;
Reportinir;éiui... CTILUTE 3. 09 v VIEW @ Uiie-Pag:

15. Board Management
Contacts within CRM will have a relationship type which identities what type of contact
they are classified as and Board Member will be one of those options.

lg | Contact
(LEGISLATIVE Aide), JAMES
E-mail Business Fhone Quner
(610) 868-8667 =
| Appeliant
Assistant
* General Attorney A
Board Attorney
Imported d I | Relationship Type * LT |
B Examiner
Salutation [ | sovitte General
Opposing Allorney
First Hame ' {JAM[S I SSH ‘PSP Counsel
Kuddle Initial { ! Law Firm l l
Last Hame * [eGIsLATIVE Aide) |
Assistant Information
Assistant I [ Assistant Phone [ |

Additional fields would be create within the contact form such as the Judicial District and
Board Committee Information. Authorized users can add board member contacts and
appoint a chairperson to enforcement cases.

16. Content Management Capability
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16.1 License Information

A content entity will exist in CRM in which the web portal will use to pull in information
to be displayed publicly within then web portal. Users will have the ability to enter

formatted text and HTML content which enables users to enter links and embed images

within the content.

r
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Only authorized users would have the ability to modify this content.

16.2 Agency Portal
Authorized users will have the ability to view and recommend modifications to
information pertaining to its own permit profiles. This includes updating the status of its
permit applications and viewing all the data pertaining to the agencies permits and
applications.

17. Non-Functional Specifications

17.1 User Interface
Microsoft Dynamics CRM 2011 is a web based platform that is accessible in a web
browser interface. In order to provide offline functionality, Microsoft Outlook and the
CRM Outlook add-in would be required. This will enable authorized to take CRM oftline
and modify all aspects of the data in which once the user goes back online, the data
changes will be imported into CRM with conflict resolution.

Home Send/Receive Folder View

3 E-mail ) Account f{“'y - {\! JI') . 9
"2 Phone Call 4 | Contact £
CRM b Syncthronize Go  Advanced | Help
Adivity + | Appointment | Record - iy Lead with CRM  Offiine  Find
HNew Actions

= - = —

| Arange By: Date |Hewestontop ¥ ~
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Currently CRM is accessible using Internet Explorer although support for Mozilla
Firefox, Safari, and Chrome with be released in the Q4 2012 rollup from Microsoft.

Using the form designer, fields can be created, modified, or removed. Authorized users
will be able to quickly set a field to be required at any point in time.

General
Schema Ho Constraint
Business Recommended ‘
Display Name * [_g it Name] Requitement Level © [T Reg d
Hame * [ ' Searchable iYes Vl
Field Secunity ) (o)
Auditing (@ Enable ( ) Disable
& This field will not be audited until you enable auditing on the entity.
Description First name of the contadl,
~
v

For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics CRM

Type

Type * M

Format * i
tarimum Length * 150 |
IME Mode * [active ) v|

17.1 User Interface (continued)
Authorized users will be able to create many different types of fields.

Type
Type * Single Lineof Tet
_ Option Set

Format * Two Options
Whole Number

Maximum Length Floating Point Number

IHAE e Decimal Number

At I Currency i

Multiple Lines of Text i Floating |
Date and Time
Lookup

As a user types in a lookup, CRM will remember previous entries. Once the user tabs
from the field, CRM will attempt to find a match. If multiple records are found, a user
will have the option to select.
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City [ |
State 1 m @

ZIP/Postal Code | Llore than one match was found: l

W Maryland
W/ [ontana

Created On
tModitied On

Look Up More Records

Authorized users would be able to create Date/Time fields that can be configured for Date Only

or both Date and Time. These fields can be typed in order selected using a mouse.

Dates

Date Delivered

(.

|7@v!  DueDate

Shipping Information
Shipping Method i
Payment Terms 1
Description

[

tatus Aclive

¢ MNovember, 2012}
Su Mo Tu We Th Fr Sa

12
45 6 7 8 910
112 13 14 15 16 17
18 19 20[21]22 23 24
25 26 27 28 29 30

[ Today 1172112012 |

17.2 Administration
Microsoft Dynamics CRM 2011 provides a very granular role based security model. A
role could be assigned directly to a user or a team. Multiple roles could be assigned as
well. In addition, field level security and role based forms are available as well. So
depending on the user’s role depends on what form they see for the same entity.

[&] Security Role: LCB Admin

Oetais  CoBadn  Maketng  Swes Serce Bunnen Mandge Servit Manages

Entity Create Fead
Lppest
Lgpentidian
Ce

Chie Styme

eoeeC
= X X X X J

Costiguption

ey
) Mart Setected Uaer

sobbon Detaull Sohuticn

ity Orielr bopand  Rppendla  Ritgn e

(¢}

ev000l
eccC
eco©

)
)

»88 X X X X-

(
(
(

® C o090 C

Busnans Und @ Farerit Chad Buinesy Unii @ Organizsbien

[117202012

Custom Ertidiey

| @ 1200aM v|

17.3 System Interfaces

Discovery Service: The Discovery Service (SOAP protocol) provides information about
the organizations available in your deployment. You can query the Discovery Service to

get the URL of your organizations. This service is particularly useful for multi-tenant
deployments and CRM Online organizations. You can learn more about the methods
available from the Discovery Service here: http://technet.microsoft.com/en-

Mln'u[y/_mi(:l‘osqﬂ._,xmﬂ.(ligc_u\fcry.idisco\'C|‘ysc*,|'_\__f_i_5:__t‘::g§p§

Organization Service: The Organization Service (SOAP Protocol) is the primary web
service can be used to access data and metadata in your organization. There are a number
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of “Messages” (or requests) that this service accepts (o manipulate the business data as
well as the metadata of your organization. For a complete list of supported messages see
here: http://technet.microsoft.com/en-us/library/gg309482.aspx

Organization Data Service: This Open Data (OData) Web service provides access to the
business data of your organization by exposing a REST API. This link opens the
Conceptual Schema Definition Language (CSDL) document that describes how to access
your data by using this APL. For more information, see Use the REST Endpoint with
Ajax and JScript Web Resources, Use the REST Endpoint with Silverlight Web
Resources, and Use the REST Endpoint with Ajax and JScript Web Resources.

Developer Resources

Your Organization Information:

Organization Unique Name
139c14732¢524d14828¢9112¢595¢f33

Windows Azure AppFabric Issuer Certificate
Issuer Hame: ¢em.dynamics.com
-]3 Download Certificate

Developer Center
)3 Download documentation, tools and sample ¢ode

Service Endpoints:

Discovery Service
Protocol: SOAP
htlps://dev.crm.dynamics.comxRMService s/ 2011 /Discovery.suc

Yy Download WSDL

Organization Service
Protocol: SOAP
hitps://avanade3.api cem.dynamics.com/XRMS ervices /2011 /Organization. sve

1y Download WSDL

Organization Data Service
Protocol: OData (REST)
hitps://favanades.am dynamics.co ARAMServices/2011/0tganizationData sve

1y Dowr

yad CSDL

In addition to the developer resources, nontechnical users will have the ability to import
and export data in a variety of different formats.

7 In? Bpeatio Bxed 3
L7 . V)
E - ' e
Fun Irnpea Advanced
Repets Dita e Fnd

17.3 System Interfaces (continued)
Any data that is in CRM can be exported to Microsoft Excel in which can then be printed
or modified and re-imported back into CRM.
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Export Data to Excel
Select the type of worksheel to export.

Use this type of worksheel:

@ Staticworksheet with records from this page
'y Static worksheel with records from all pages in the current view
¢, Dynamic PivotTable I o L

() Dynamicworksheet [ |

[] Make this data available for re-importing by indluding required column headings

[ Exporl l ‘ Cancel |

Plugins will be used to interface between the state’s electronic payment partners for
online, batch, and, point of sale processing of electronic payments.

Users will have the ability to upload files to any entity that is required to maintain
documents.

Using the CRM for Microsoft Outlook tool will provide a direct integration point
between CRM and Outlook. Some of the functionality included within the tool is;

e Reading Pane
The reading pane is to CRM records what the Preview is to E-mail in Outlook—it’s a full
screen read-only preview of the record. This allows users with one click to view the data
in a record without having to double click and open it up. It can also be personalized—
, so the data that they use most can be visible to them.

[aTRNT) $55013% EraalaMee (1ample temeene bE it

Aflgrdatte Eaupsent f1ample] Santa Cruz §35 0162 CRt Frands [1p=piel semecne ¢S Y

1 »
IS recceds Lt ugedsted o ROJ1EJS0I0 S 00 ST FM

1 ABC Test Company

AR Tet Company
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17.3 System Interfaces (continued)
e Tabbed Views

In CRM 2011 web interface, users have the ability to set their own default views. CRM
for Outlook takes this and makes it even better. In Outlook, a user can have multiple
views visible for an entity. These views are tabbed, and the order can be rearranged by
the user. By clicking the push pin on the view tab, a user can lock a tab so the tab layout

will stick when they log in again.
¥ oAccountyin CA v

oA Acconnts X

Statug Equals Adtive

Lat Eaanc (amnlal

LOLAALOA L.

Santa Coar SSS ALEDY

Address 1: Cty Lisin Phone Pramary Contact E-myl (Primary Contact Categaones
Rentan 5550134 Adnan Dumitrascu (samplel someone aZ enamplecom  [] Red Catd
Dalias 5550135 Erain Lallee (sample] someone_b & enample.com

®ansalacam Ll Qad Cal

Plugins and auditing will provide tracing for all transmissions of data from the system.
Plugins are .Net assemblies that can be registered on many different types of transaction
events. One of those events is a Retrieve Multiple message in which the plugin will
execute whenever data is sent in any fashion. At that point the plugin can log this

transaction.

Either web resource could be developed to handle barcode scanning or the barcode could

be scanned directly to form fields.

17.4 GIS

One of the attribute types within CRM is a floating point number which can store GIS
location data. An example is a plugin that when a record is created with an address, the
plugin will asynchronously attempt to geocode that address and store it within the
record. This would enable spatial reporting and mapping capabilities directing within

CRM.
Address Info
Linel One Microsoft Way State WA
Line2 2ip
City Redmond Longitude [
Latitude [ o
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17.5 Database
Microsoft Dynamics CRM 2011 requires SQL Server 64-bit versions for storing the

databases that contain CRM data and metadata. These databases can coexist in a shared

environment and are completely managed by CRM.

Microsoft and Intel completed a performance and scalability test on Intel Xeon

Processor-based Dell Servers with solid-state drives. The performance results summary is

listed below.

Results Summary

Benchmark testing was performed on a Microsoft Dynamics CRM 2011 implementation that
included the latest versions of Microsoft Windows Server and Microsoft SQL Server, as well as
Intel Xeon Processor 7500 series processor-based servers with $SDs. In this test environment,
Microsoft Dynamics CRM 2011 demonstrated the following performance characteristics:

Web Business

Users™ Requests Transactions
150,000 .4 seconds 5.5 M/hr | 703,080/hr
* 150,000 users, each performing a business lransaction with the system every 8§ minutes

Average CRM
Server Utilization

Concurrent

Average
Response Time

Average SQL
Server Utilization

Benchmark results demonstrate that a single Microsoft Dynamics CRM 2011 instance can
achieve sub-second response times with 150,000 concurrent users executing a heavy
workload against a large, complex database. Large enterprises often deploy multiple parallel
CRM instances to meet the diverse needs of different business units or geographies.
Distributed across multiple instances, a Microsoft Dynamics CRM deployment can scale to
meet the needs of the largest enterprises.

us/download/details.aspx?id=16673

Microsoft Dynamics CRM 2011 doesn’t require elevated database privileges to run and
doesn’t require unlimited table space.

17.6 Data Conversion
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Data conversion process would be repeatable across all environments and CRM will
support legacy case numbering.

2.4.1 Provide an app for mobile devices including but not limited to IPads/IPhones
Microsoft Dynamics CRM 2011 provides mobile functionality for all entities configured.
Each entity has a specific form designer when CRM is being accessed from a mobile

device.
| Hobile Entity: Evidence ation Management
Select the attrbutes from the Avalable Attrbutes kst that you vicu'd e dogla yed enthe |5
the crder in which they are desplyyed by moving them up and dovin in the selected st
| o =
Available Allributes Selected Attribules
Brand Hame i Barcode [A(tfve Evidence V]
Color Status | 3
s Search
Created By [ Add > ] Onnet’ 3 [ B2 ]
Created By (Detegst aas || Eddence Room Active Evidence
reated By (Detegate) [ Add Ay >> I Tience Faom Barcode Evidence Room
Created On Box Numbet o - ___‘ R
Gk | ] Description 12345 Harrisburg Room
Drug Code == Date Recelved 65165198869 Harrishurg Room
| Evidence Group [“Eﬁ"“] Date Destroyed
Evidence 1d [ l 51618518487 Harrisburg Room
Faeltnie Tine 52452215452 Harrisburg Room
Exchange Rate [ . ]
External Agency [ - | page 1
Impent Sequence Number ) -
Lotation Desariplion | E
[ Edit | [ pelete ]
Barcode 65165198869
Status Active
Criner Derek Hmes (User)
Evidence Room Harrisburg Room
Date Recerved 7j22/2011
| Related Entities
Notes
2.4.1 Provide an app for mobile devices including but not limited to IPads/IPhones
(continued)

Any entity that is configured for mobile access with be available within the mobile site.
Users can search, create, update, and delete information.

In order to provide mobile access for CRM, internet facing deployment would be
implemented that would allow users to access CRM from the external internet.

2.4.2 Enterprise Resource Planning System (ERP)
Scribe Insight would be utilized to provide any required integration between any required

agency systems.

2.4.3 Provide Security and Controls for the proposed solution
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An on-premise deployment Microsoft CRM 2011 requires Active Directory for user
authentication. Internally users will be able to access CRM with single-sign functionality.

Internet Facing Deployment requires ADFS and Claims based authentication to be
implemented. Users that access CRM from the internet or on a mobile device would be
prompted for their Active Directory username and password.

2 4.4 Solution will be installed on servers provided by WV ABCA
2.4.5 Provide Training for WV ABCA employees
Planet Technologies can provide both on-site and remote training as needed.

2.4.6 Provide system documentation that provides in depth detail for each
function/component of the solution.

The following documentation will be submitted along with this response:

Microsoft Dynamics CRM 2011 Planning Guide
Microsoft Dynamics CRM 2011 Installing Guide
¢ Microsoft Dynamics CRM 2011 Operating and Maintaining Guide
e Microsoft Dynamics CRM 2011 and Claims-based Authentication

247 Provide Project Management and Implementation Schedule for the proposed solution
A project manager would initiate a discovery phase to collect detailed requirements.
Once requirements have been gathered, a project plan will be created.

2.4.8 Providing System Warranty, Maintenance & Support for the proposed solution.
An engineer will apply service releases as required for the first year. After the first year,
additional services can be negotiated.

2.4.9 Provide Backup & Disaster Recovery Services
The implemented solution will be deployed within WV ABCA’s infrastructure, WV
ABCA’s backup and disaster recovery services would apply. A backup and recovery plan
for the Microsoft Dynamics CRM 2011 infrastructure can be documented and provided to
WV ABCA in the event that the CRM deployment would need to be restored.
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Attachment B Mandatory Specification Checklist

The vendor must notify the designated contract at West Virginia Alcohol Beverage and Control
Administration (WV ABCA) of a security breach incident within three (3) hours of first
knowledge.

The vendor must comply with applicable West Virginia statutes, rules, and policies addressing
personal data, including WV’s Breach Law (West Virginia Code 46A-2A-101 to 105).

The vendor shall confirm and provide that no data in its custody will be used for any
circumstances other than those agreed in the contract.

The vendor shall ensure that the original software, source code, object code , and all modification
throughout the life of any agreement resulting from the release of this RFP, will be understood
that State will retain a perpetual license to the object code.

This system must already exist for the most part and must be in sue in other governmental
licensing agencies. If the proposed system cannot perform all of the requested tasks, we will
accept some new development.

Vendor Response:

Planet Technologies will notify the designated contact at WV ABCA of a security breach
incident within three (3) hours of first knowledge. Planet Technologies complies will all
applicable statues, rule and policies. Planet Technologies confirms that no data in our custody
will be used for any circumstances other than those agreed in this contract. Planet Technologies
agrees that the original software, source code, object code and all modifications throughout the
life of this agreement will be held in escrow to be released to the agency upon termination of said
agreement. It is also understood that the state will retain a perpetual license to the object code.

Planet Technologies agrees that the system being requested is in existence and use in other
governmental licensing agencies. Some new development will be made to fit the needs of WV

ABCA.
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I certify that the proposal submitted meets or exceeds all the mandatory specifications of this
Request for Proposal. Additionally, I agree to provide any additional documentation deemed

necessary by the State of West Virginia to demonstrate compliance with said mandatory

specifications.
Planet Technologies

Steven Winter, Vice President

(301) 721-0100 (301) 721-0189 fax
November 27, 2012
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Prerequisites
The Customer will be required to take the following responsibilities:

e Arrange for suitable personnel to be available to furnish the necessary information.
e Appoint an individual to act as a single interface to Planet.

o Provide timely responses for information.

e Provide access to facilities as required.

o A working environment with necessary phone and network connections.

Microsoft Security Solutions
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Additional Terms and Conditions

Cooperation with Planet Technologies, Inc. from West Virginia Alcohol Beverage
Commission and all required third parties is necessary in order to successfully complete this
project.

Project scope will be limited to the items specifically outlined in this document, Changes to
this scope may require changes to the terms of this document.

West Virginia Alcohol Beverage Commission shall provide Planet with a single point of
contact. This person will be responsible for all communications and changes to the scope of
work as well as the responsibility of coordinating activities with any third party service
providers who currently provide services for West Virginia Alcohol Beverage Commission.
It is expected that this project will require on-site visitation requiring travel for Planet
Technologies Inc. employees.

Planet Technologies, Inc. is not responsible for software issues that may arise due to
hardware incompatibility. Planet Technologies, Inc. always recommends utilizing
components from Tier I manufacturers.

Planet Technologies, Inc. will be provided a workspace including a network connected
workstation for each resource.

A contact list will be made available to the Planet Technologies, Inc. project manager in
advance of the project start date.

Planet Technologies, Inc. assumes that all required administrative rights will be delegated to
Planet Technologies, Inc. personnel for the duration of the project.

Planet Technologies, Inc. personnel must also have general access to the building whether
escorted or unescorted as the terms of this project dictate. This would include access to
universal services such as telephones if needed.

Planet Technologies, Inc cannot be responsible for the functionality or performance of any
third party software.

Planet Technologies, Inc. requires that a secure area be provided for the purpose of storing
tools, software and hardware as required by the project.

There is no warranty or implied warranty associated with this agreement.

This project and proposal are based on information provided by West Virginia Alcohol
Beverage Commission and third parties chosen by West Virginia Alcohol Beverage
Commission. Planet cannot guarantee nor be responsible for the accuracy of this information.
Planet Technologies, Inc. will consider all information retrieved during the duration of the
project as non-disclosure material. Planet Technologies, Inc. will under no circumstance
allow the information gathered in whole or part to be delivered to a third party without the
written consent of West Virginia Alcohol Beverage Commission. In addition, West Virginia
Alcohol Beverage Commission realizes that any retrieval methods, applications, and
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processes supplied by Planet Technologies, Inc. during this installation will also be
considered non-disclosure materials.
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Conclusion

Planet Technologies looks forward to starting this project as soon as possible. Feel free to
contact us with any questions or comments you may have. Please review the terms section and
accept this proposal by signing below. Forward the signed copy to the address listed below.

Planet Technologies, Inc.

20400 Observation Drive, Suite 204
Germantown, MD 20876

(301) 721-0100

Signature of this proposal signifies acceptance and agreement with all items listed above.

West Virginia Alcohol Beverage Planet Technologies
Commission
Signature Date Signature Date
Print Name Print Name
Company Name Company Name
Street Address Street Address
City, State, Zip Code City, State, Zip Code
WVA ABCA 33 0
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Required Forms
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WV-96 AGREEMENT ADDENDUM
Rev, 9/11

In the event ofconflict between this addendum and the agreement, this addendum shall control:

L.

o N o

16.
17.

2].

DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court ure hereby deleted. Disputes arising out of the
apreement shall he presented to the West Virginia Court of Claims.

HOLD HARMILESS - Any provision requiring the Agency lo indemnify or hold harmless any party is hereby deleted in its entirety.

GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia, 'This provision replaces any references to any
other State’s governing law,

TAXES - Provisions in the agreement requiring the Agency lo FE(Y taxcs arc deleted. As a State entity, the Agency is exempt from Federal, State,
and Tocal taxes and will not pay taxes for any Vendar including individuals, nor will the Agency file any tax retums or reports on behalfof Vendor

or any other party.
PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.
INTEREST - Any provision for interest or charges on late payments is deleted. The Agency has 1o statutory authority to pay interest ar late fees.

NO WAIVER - Any language in the apreement requiring the Agency to waive any rights, claims or defenses is hercby deleted.

FISCAL YEAR FUNDING - Scrvice performed under the agreement may be continued in succeeding fiscal Keurs for the term of the agreement
contingent upon funds heing appropriated by the Legislature or olhierwise being available for this service. In the event funds are not appropriate
ot othenwise available for this service, the agrcement shall terminate without penalty on June 30, ARer that date, the agreement becomes of no cffect
and is null and void. However, the Agency agrees ta use its best efforis 1o have the amounts contemnplated under the agreement included in its
budget. Nan-appropriation or non-funding shall not be considered an cvent of default,

STATUTE OF LIMITATION - Any clauses limiting the lime in which the Agency may bring suit against the Vendor, lessor, individual, or any
ather party are deleted,

SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
during the tenm of e ngreement are hereby deleted.

FEES OR COSTS - The A§_ency recognizes nn obligation to pay attoney’s fees or costs anly when assessed by a court of competent jurisdiction,
Any other provision is invalid and considered null and void.

ASSIGNMENT - Notwithstanding uny clausc to thc contrary, the Agency reserves the right ta assign the agreement 1o another State of West
Virginin ugency, board or commission upon thirty (30) days wrilten notice to the Vendor and Vendor shall oblain the written consent ol Apency

prior 1o assipning the agreement.

LIMITATION OF LIABILITY - The Agency, as a State enlity, cannot agiee lo assuine the potential Iiubilit{o[‘a Vendor, Accordingly, an
E::ovisngn Timiting the Vendor's liability for direcl damuges to 8 ccrtain dollar amount or, to the anount of the agreement is hereby deleled.

imitations on special, incidental or consequential damages are aceeptable. In addition, any limitation is null and void to theextent that it precludes
any action far injury 1o persons or for damages o personal property.

RIGH'T"TO TERMINATE - Agency shall havethe rishl to terminate (he agreement upon thirty (30) days wrilten notice to Vendor. Apencyagrees
to pay Vendor for services rendered or goods received prior to the ¢ffective date of termination,

TERMINATION CITARGES - Any provision requiring the _Aguncy to pay a fixed amount or liquidated damages upon termination of the
apreement is hereby deleted, The Agency may only apree to reimburse a Vendar for actual costs incurred or losses sustaimed during the current
fiseal yeur duc to wrongful termination by the Agency prior to the end of any current agreement lerm.

RENEWAL - Any reference to automatic renewal is deleted, The ageeement may be renewed only upon mutual written agreement of the parties,

INSURANCE - Any provision requiring the Ageney to purchasc insurance for Vendor's property is deleted. The State of West Virginia is insured
through the Board of Risk and Insurance Management, and will provide a centificate of propeily insurance upon request,

RIGHT TOQ NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a

right of repossession with natice.
ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

CONFIDENTIALITY -Anwuoviqiun regarding confidentiality of the terms and conditions of the agreement is hereby deleted. Stute contracts
arc public records under the West Virginia Freedom of Information Act,

AMENDMENTS - All amendments, moedifications, alterations or changes to the agreement shall be in writing and signed by both parties. No
amendment, madification, alteration or change muy be mude to this addendum without the express written approval of the Purchasing Division
and the Altormey General.

ACCEITED DY:
STATE OF WEST VIRGINIA YENDOR

Spending Unit: - Company Name: ,Q \Q ﬂ@\ ] /\(j(J;\(\O\ ()6»7 ()5

Signed: ) Signed:

Title:

Date:
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I\{VV-Ug?ﬁ AGREEMENT ADDENDUM FOR SOFTWARE
ev.

In the event of conflict between this addendum and the agreement, this addendum shall conteol:

19.
20,

21.

DISPUTES - Any references in (he ugreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreernent shall be presented to the West Virginia Court of Claims,

HOLD HARMLESS - Any provision requiring the Ageney to indemnify or hold hannless any party is hereby deleted in its entirety.

GOVERNING LAW - The agreement shall be governed by the laws af the State of West Virginia. This provision replaces any refcrences to any
officr Stalc’s goveming law.

TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a Stale entity, the Agency is exempt from Federal, State,
and ]nca1|laxes and will not pay taxes for nny Vendor including individuals, nor wilt the Apency file any 1ax retoms or reports on behalf of Vendor
or uny other party.

PAYMENT - Any references to prepayment are deleted. Fees for softvare lcenses, subscriptions, or maintenance are payable annially in
advance, Payment far services will be'in airears.

INTEREST - Any provision for interest or charges on late payments is deleted. ‘The Agency has no statutory authority to pay interest or late fees.

NO WAIVEN - Any language in the apreement requiring the Agency to waive any rights, elnims or defenscs is hercby deleted,

FISCAL YEAR FUNDING - Scrvice performed under the agreement may be continued in sucx_:eedinF, fiscal years for e term of the agreement
contingent upan funds being appropriated by the Legislature or olherwise being available for this service, In the event funds are not npproprlnted
ar olherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effeet and is null and void. llowever, the Apency aprees 1o use its best efforts to have the amounts contemplated under the agreement included
in its budget., Non-appropriation or non-funding shail not be considered an cvent of default.

STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
ather party are deleted.

SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar scrvices or equipment in the event of defanlt or non-funding
during e term of The agreement ure hereby deleted.

FEES OR COSTS - The Apency recognizes an obligation to pay attomey’s fees or costs only when assessed by a court af competent jurisdiclion,
Any ofhier provision is invalid and considered null and void.

ASSIGNMENT - Notwithstunding any cluuse o the contrary, the Apency reserves the right to assign the agreement to another State of West
Virginiu agency, board or commission upon thirty (30) days written notice o the Vendor and Vendor shall obtain the written consent of Agency
priar to assipning the apreement,

LIMITATION OF LIABILETY - The Agency, as a State entity, cannot agree to assume the potential liability of a Vendor. Accordingly, m:r

Er_ov_lsmn limiting the Vendor's Tiability for dircet damages to a certain dollar amount or ta the amount of {he agreement is hereby deleted.
imitations on special, incidental or consequential damages are aceeptable. Inaddition, any limitation is null and void to the extent thatirprecludes

any action for injury to persons or for damages to persunal property.,

RIGHT 'TO TERMINATE - Apency shall have the right to terminate the agreement tllpuu thirty (3(); days written notice to Vendor. Agency
agrees to pay Vendor for services rendered or goods received prior to the eftective date of termination. fn stech eveat, Agency will not be enftitled
o u refind of any software license, subscrlption or maintenance fees paid.

TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or, liquidated damages upon termination of the
ngreement 13 hiereby deleled, The Apency may only agree ta reimburse a Vendor for aetual costs incurred or losses sustained during the current
fiscal year due to wrongful termination by the Ageney prior to the cnd of any current agreement term.

RENEWAL - Any reference to automatic renewal is deleted, The agreement may be renewed only upon mutual written agreement of the parties,

INSURANCE - Any ?{ovision requiring the Agencey to purchase insurance for Vendor's property iy deleled, The Statc of West Virginia is insured
through the Moard of Risk and Insurance Management, and will provide a certificate of property insurance upon request.

RIGH'T IO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency daes recopnize a

right of repossession with notice.
ACCELERATION - Any reference to aceeleration of payments in the cvent of default or non-fimding is hereby deleted.

CONFIDENTIALITY -.-\nz' wavision reparding confidentialily of the tenms und conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Information Act.

AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both partics, No
amendment, modilication, alteration or change may be made to this addendum without the express writlen approval of the Purchasing Division
and the Attorney General,

ACCEPTED BY:

STATE OF WEST VIRGINIA VENDOR
Spending Unit: - Company Name: '()\(/\\r\ 5 }5 T(” d"\ 1’\()\0:,}"-'3/ .
Signed; Signed: =, / [
Title: Tive: V \C L ()\\P"\\ (\(5' A

Date: ) Date: jl\} (VA \‘)(-’/ 9—!_% 20V




ATTACHMEN
P.OY /2BCH 33

This agreement constitutes the entire agreement between (he parties, and there
are no other 1erms and condibons applicable 1o the licenses granted hercunder.

\Wz7)12 B |
Signature Dale Signature Daie
Vice- Pesdensr o ]
Title Tile

‘P_\U_r\ff 7(’0/11\0)&54_‘9\.{

Company Name Agency/Division
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NQ.:|ABCA33 |

Instructions: Please acknowledge receipt of all addenda issucd with this solicitation by completing this
addendum acknowledgment form. Check the box next to cach addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: Thereby acknowledge receipt of the following addenda and have made the
necessary rcvisions (o my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[>(] Addendum No, | [ ] Addendum No. 6
[)(] Addendum No, 2 [ ] Addendum No.7
| 1 Addendum No. 3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No. 5 [ 1 Addendum No. 10

I'understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding,.

Compan

Authorized Signature

Nolemnber 3 2019,
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing,

Revised 6/15/201)2



RFQ No. ABCH.F3

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

MANDATE: Under W. Va. Code §5A-3-10a, no contracl or renowal of any contract may be awarded by the stale or any
of ils political subdivislons to any vendor or prospeclive vendor when the vendor or prospeclive vendar or a related parly
to the vendor or prospective vendor is a debtor and: (1) the debl owed is an amount greater than one thousand dollars in
the aggregate; or (2) the deblor Is in employer dofaull,

EXCEPTION: The prohibilion listed above doos not apply where a vendor has contested any tax administered pursuant lo
chapter eleven of lhe W. Va. Code, workers' compansation premium, permil fee or environmental feo or assessment and
the matler has not become linal or where the vendor has enlered into a payment plan or agreemont and the vendor Is not
in default of any of the provislons of such plan or agreement.

DEFINITIONS:

“Debt"” means any assessmenl, premium, penally, fine, lax or other amount of money owed to the state or any of ils
pulitical subdivislons because of a judgment, fino, permit violation, license assessmenl, defaulted workers'
compensalion premlum, penally or olhar assessment presenlly delinquent or due and required (o be paid to the state
or any ol its political subdivisions, including any Interest or additional panallles accrued thereon.

“Employar default” means having an oulstanding balance or liability lo the old fund or to the uninsured aemployers'
fund or heing in policy defaull, as dafinad In W. Va. Code § 23-2¢-2, failure lo maintain mandatory workers'
compensation coverage, or failure to fully meel its obligations as a workers' compensation sell-insurad employer, An
amployer is not in employer defaull if It has entered inlo a repayiment agreement with the Insurance Commlssloner
and remains in compllance with the obligations under the repayment agraament.

“Related party” means a parly, whether an individual, corporation, parlnership, assoclation, limited liahilily company
or any other form or business assoclation or other enlity whatsoever, related to any vendor by blood, marriage,
awnership or conlract through which the parly has a relationship of ownership or olher interast with the vendor so thal
the parly will actually or by alfact recelve or conirol s portion of the benefit, profit or olher consideration from
parformance of a vendor conlract with the party recelving an amount that meets or exceed live percent of the total
contract amount,

AFFIRMATION: By slgning this form, the vendor's authorized signer afflrms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-5-3) that neither vandor nor any related party owe a debt as defined
abava and thal neither vendor nor any related party are In amployer default as defined abova, unless the debt or
employer default Is permilled undor the exceplion above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: Pmﬂ{ (’ TZC“V'L°(_U((ij§ e )

Authorized Signalure: ./ L Date: ”}247’“'}/‘

LI -

State of __May |(nd

County of gV\UH}- _owr’l/] , lo-wit:
Taken, subscribed, and swarn to fﬁfOFBFm'D !Dis?i? day of NovEm b \ 202;1

NOTA™Y PLALIC .

My Commission expires

LT

My Coinit. 23ich) Expies f‘f)'lfi’\ﬂ‘i Z
7 C,L’/ .
AFFIX SEAL HERE NOTARY PUBLIC 77 2 )
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CERTIFICATION AND SIGNATURE PAGE,

By signing below, I certify that I have reviewed this Solicitation in its entirety; understand the requirements,
terms and conditions, and other information containcd hercing that 1am submitting this bid or proposal for
review and consideration; that [ am authorized by the bidder to execute this bid or any documents related
thereto on bidder’s behalf; that T am authorized 1o bind the bidder in a contractual relationship; and that to the
best of' my knowledge, the bidder has properly registered with any State agency that may require

registration.

!prW\{J | Tf’(,.l}'\_f\é | i )
(Company ﬂ J
Y
(A{flmrivlcd Signalure)
sSteveny indec, i ce-Presidend
(Representative Name, Title) ’

200722V -4V 00 (o)A 0189

(Phone Number) (I'ax Number)
V |'LG POP\ﬁ[(\()v._ﬁ{'
(Dale)

Revised 6/15/2012
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