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4700 MacCorkle Ave SE
Charleston, WV 25304
304-356-3395

September 7, 2011

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Attention: Tara Lyle
RE: HSEO1154
Dear Ms. Lyle:

Verizon is pleased to provide the enclosed pricing as requested on Attachment C — Cost Sheet —
Revised for Identity Management System HSE01154. In addition, as requested, Verizon has
included a catalog of ID-MSO, Security Services and other related services.

Verizon commits to provide the services as described in this Proposal. | also give my personal
commitment of service to the State of West Virginia. | look forward to continuing our business
relationship and building an even stronger partnership with the State of West Virginia.

Sincerely, ,
CS\/V\QAAON HCLA_\J—Q.\/Y\/Q

Sandra Hawkins

Senior Client Account Manager
Verizon

304-356-3395

sandra.k.hawkins@verizon.com
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