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Transmittal Letter

March 15th, 2012

Frank Whittaker — Senior Buyer

State of West Virginia

Acquisitions and Contract Administration
Purchasing Division, Building 15

2019 Washington Street East
Charleston, WV 25305-0130

Dear Mr. Whittaker:

U.S. Bank is pleased to submit this proposal and quote in response to the West Virginia
Unemployment Compensation Division Request for Quotations for Electronic Benefits Services,
RFQ Number WWV-12-872. Our proposal details the U.S. Bank approach and solution for the
delivery of these services, and as you will see throughout our response, we have the
knowledge, experience and resources to effectively meet and exceed all agency and constituent
needs. From the Pre-Bid Conference takeaways on November 29th, we understand there are
some very important issues to be resolved and additional objectives to address in this new RFQ
process:

o PIN-Related Fraud — Has proven to be a problem of late.
e Overdrafts — Overdrafts are occurring along with subsequent ‘pile-on’ fees.

e Fee-Free ATM Coverage — Cardholders are having too much difficulty finding fee-free
ATM and/or alternative cash access locations.

o Real-Time Capabilities — Workforce West Virginia requires real time account funding
and maintenance capacities.

On behalf of Workforce West Virginia (WWV) and your claimant constituency, we intend to
leverage the U.S. Bank ReliaCard® and its built-in support assets that have become known as
the benchmark of the electronic payment card (EPC) industry — the same high quality service
and support package that has been chosen and re-chosen by 38 different major state agencies
throughout the United States. With our standard ReliaCard program customized specifically for
WWV’s unique geographic characteristics and with specific attention paid to the current program
weaknesses as identified above, we are absolutely confident in our ability to achieve your goals
and much more. Simply-stated, your new ReliaCard program will have the following
characteristics and functionalities related to your immediate concerns:

e NO PIN-Related Fraud — The standard ReliaCard program uses multiple data security
protocols to eliminate PIN fraud issues.

e Overdrafts are NOT Allowed — ReliaCards are programmed to decline at the POS if
there are not sufficient funds in the account. Even if one were to somehow occur, there
would be no fee(s) associated with it.

e Fee-FREE Cash Access in ALL Counties — Our ReliaCard program will provide fee-
free cash access in every county of the state, giving your claimants the best cardholder
experience available.

U.S. Bank N.A. 3 RFQif: WWV-12-872
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e Program Administrator Web Tool — Our standard card maintenance website provides
WWV administrators with real-time funding and maintenance capabilities.

U.S. Bank acknowledges and understands the size and scope of the services requested by
WWV, as well as the obligations we will assume in order to provide the services outlined in our
response. We also warrant that all features, functions and provisions of the various services
described in this response are currently available and functioning in the field unless otherwise
noted. None of the information provided in our response is considered to be confidential and
U.S. Bank gives its expressed permission to WWV administrators to copy and share the
information according to the normally accepted rules and regulations related to the sharing of
public information in the State of West Virginia.

We also acknowledge the receipt and understanding of all requirements, addenda, answers to
vendor's questions, and other changes to the initial RFQ that have been disseminated since its
original date of publication. We further acknowledge and agree to abide by the General Terms
and Conditions along with the Instructions to Bidders contained in the RFQ and Quotation
Forms. This proposal and quotation will remain valid for 180 days following the deadline for
submitting proposals. Our response is provided in the same outline and format as the RFQ
document, and is produced to include one original and one copy for your review purposes.

Also in keeping with our standard policy for all such correspondence, our response has been
printed on recycled paper that meets the Sustainable Forestry Initiative (SFI) Certified and
contains 30% post-consumer paper recycle content that meets EPA CPG criteria. All binders
used in the preparation of the response are recyclable and where available fabricated from
recyclable materials.

We look forward to the next step in the process, and the opportunity to partner with you on this
very important project.

Sincerely,

JOQGabIe U.S. Bank National Association
Vice President, Business Development Retail Payment Solutions
Prepaid Debit Products EP-MN-L16C

Direct: (612) 973-2079 200 South 6" Street

Fax: (612) 973-3720 Minneapolis, MN 55402
john.gable@usbank.com FEIN: 31-0841368
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Senior Vice President & Market Leader
Prepaid Debit Products

Direct: (678) 731-5507
richard.pileggi@usbank.com
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Executive Summary

The Workforce West Virginia (WWV) ReliaCard® Program will carry the Visa brand and
supply cardholders with Visa's enormous portfolio of benefits. With the largest merchant point-
of-sale network in the world (over 30 million locations), Visa gives our cardholders wider access
and use of their funds. Plus the direct development and implementation provided by U.S. Bank
gives WWV a self-driven program designed to ease the transition from an existing vendor, or
when converting a program from paper checks. And once implemented, we do all the heavy
lifting. All WWV must do is simply send new funding files to us every week to disburse the funds
on claimant cards — and even that uses the exact same process currently being used for your
direct deposit disbursements.
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U.S. Bank is a Prepaid Debit Card Innovator and Leader

In 2001, U.S. Bank became the first EPC vendor in the nation to implement a Visa-branded
debit card solution for the disbursement of government payments when we successfully
launched the Colorado and Washington State Child Support Programs. Those two
groundbreaking programs were acclaimed at the time for their great new innovations and cost
savings for each .state. Since then, they have continued to evolve with advancements in
technology and still function today as the original program templates for all government EPC
solutions, including our proposed ReliaCard solution.

Programs Supported by ReliaCard®

= Child Support

= Unemployment Insurance

= Child Care

Temporary Assistance for Needy Families
State Payroll (AccelaPay Card)

Worker's Compensation

Department of Corrections

Pension Payments

HHS/Medicaid Research Incentives

U.S. Bank N.A. 7 RFQ#: WWV-12-872
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Today, we are extremely proud that our government agency client list is the largest in the nation
— 38 major agencies spanning 16 states, and an active cardholder population of over 2.3 million
residing in all 50 states, including West Virginia. Already, over 2,000 West Virginians carry and
utilize the U.S. Bank ReliaCard on a daily basis, likely from our current Unemploymen
Insurance program in Ohio. ‘

Easy and Free Access to Funds in Every County of the State

We know that Workforce West Virginia is placing a strong emphasis on providing the best
possible experience for its cardholder population — specifically around improving the fee-free
cash access. With the ReliaCard, WWV cardholders get wide-ranging access to the largest
banking, merchant and ATM network in the paycard industry. WWV claimants can use the card
as they see fit, wherever Visa debit is accepted. Aside from over 30 million global POS locations
that accept Visa, cardholders can withdraw cash at over 1.9 million Visa/PLUS ATMs and over
98,000 Visa-branded national banks and credit unions. Plus cardholders get additional
advantages with our U.S. Bank, MoneyPass, NYCE-SUM, City National and Sheetz in-network
ATM capabilities:

ReliaCard® POS & Cash Access Network

Type Wv uU.S. World
Visa Debit POS
(Signature-Based) 27,468 6,300,000 | 30,000,000
Visa Interlink & "Cash Back"
(PIN-Based) 9,592 2,200,000 N/A
VisalPLUS ATMs 2865 | 490,000 | 1,900,000

(Out-of-Network)
Visa Bank Branches

& Credit Unions =0 98,000 N/A
U.S. Bank, MoneyPass, NYCE-SUM, City
National and Sheetz ATMs 163 27,315 N/A
(In-Network)
Total Access Points 40,798 9,115,315 | 31,900,000

Note: Data is approximated from the most recent data available and is subject o change.

ALL Counties Covered: Between our service fee-FREE and surcharge-FREE in-network ATMs and FREE
cash withdrawals at all Visa-branded banks and credit unions, the ReliaCard solution provides totally FREE
cash access to WVV claimants in all 55 counties in the state.

ReliaCard Has a Local Banking Presence in West Virginia

Our in-house MoneyPass ATM network and our NYCE-SUM partner ATM network have over
153 ATM locations throughout the state of West Virginia. In some form or fashion, U.S. Bank
has a convenient ATM presence in a variety of commercial and banking locations throughout
West Virginia, including, but not limited to:

U.S. Bank N.A. 8 RFQ#: WWV-12-872
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COST FREE, FULL Service U.S. Bank Support

From card processing to escheatment, U.S. Bank manages all aspects of the ReliaCard
program, allowing WWV to conserve their resources. That means for the entire length of the
contract, you would NOT incur any costs when using the ReliaCard program. All other features,
functions, services and provisions described in our submission to this RFP as they pertain to
WWV, will be provided without charge, and according to the mutually agreed-upon schedule to
be set forth in subsequent contract discussions:

e Top Banking Partner: A true consultative relationship between WWV and U.S. Bank —
the top performing “large bank” in the United States.

e Full State and Federal Compliance: U.S. Bank handles all compliance from OCC
Regulation E, OFAC, BSA, Patriot Act, Visa and all state escheatment regulations.

e U.S. Bank Driven Implementation & Launch: U.S. Bank drives the implementation via
a turn-key proven implementation system to assure a timely, successful launch.

e Comprehensive Training and Marketing Plan: Tailored to the specific needs of WWV
and designed to inform and educate cardholders.

e Comprehensive Online Reporting: Program monitoring and control via reports through
our STAR View reporting tool or potential ad-hoc and custom reports developed by our
operations team. .

e Custom Marketing Materials: Developed specifically for cardholder needs with
assistance from WWYV administrators.

e Card Issuance & Funding: All card fabrication, processing and funding costs will be
absorbed by U.S. Bank.

e Dedicated Relationship Manager: A dedicated Relationship Manager will be your one
point-of-contact for the complete management of your program for the entire length of
the contract.

e U.S. Bank Driven Escheatment: U.S. Bank manages all aspects of escheatment at NO
COST to the State.

Loaded with Prepaid Card Features

The U.S. Bank ReliaCard program can be completely cost-free to cardholders as they will not
be charged a monthly or annual account maintenance fee, and numerous funds access
opportunities will be provided without cost. Plus ReliaCard gives WWV cardholders a broader
feature portfolio with numerous fee-free services, including:

e FREE, UNLIMITED Visa Debit (signature-based) POS Transactions: Almost every
merchant accepts Visa debit, over 30 million locations worldwide.

e FREE, UNLIMITED Interlink (PIN-based) POS transactions: Including free “cash
back” at over 2.2 million participating merchants in the nation.

U.S. Bank N.A. 9 RFQ#: WWV-12-872
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e FREE, UNLIMITED POS Denials: Any POS denial for insufficient funds is completely
FREE to the cardholder.

o Four (4) FREE In-Network ATM Cash Withdrawals per Month: Over 27,000 locations
nationwide and 153 in Maryland alone. _

o In-Network ATMs include: U.S. Bank, MoneyPass, NYCE-SUM ATM, City
National and Sheetz ATM locations.

o Note: These ATMs are both service fee-FREE and surcharge-FREE to the
cardholder.

e FREE, UNLIMITED EPC Website Use: 24x7x365.

¢ FREE, UNLIMITED IVR-based Customer Service: 24x7x365.

e FREE, UNLIMITED Mobile Banking Application Use: With our award-winning mobile
app, cardholders get 24x7x365 mobile access to their account to perform balance
inquiries, view mini-statements and other functions.

¢ FREE, UNLIMITED Email and Text Alerts: Cardholders can check on deposits, low
balance threshold, address change, and zero or negative balance through our email and
text alert service.

e FREE, UNLIMITED Online Bill Pay: Cardholders can pay over 20,000 billers online
using an automated bill-pay tool to pay most recurring bills via electronic ACH.

e FREE, UNLIMITED Visa Member Bank and Credit Union Cash Access: Over
98,000+ nationwide locations (not limited to U.S. Bank branches only).

e FREE, UNLIMITED Live CSR Customer Service Support: Cardholders get 24x7x365
access to our English/Spanish live representatives, as well as Language Line support for
up to 170 additional languages.

e Visa Zero Liability: Should someone use a ReliaCard fraudulently to make signature-
based purchases, neither the cardholder (nor WWV) would be responsible.

e Visa Purchase Security: Under this free benefit, personal property purchased entirely
with an eligible Visa transaction in the event of theft, damage due to fire, vandalism,
accidentally discharged water, or weather.

24x7x365 Innovative Customer Service Package

As part of the service package offered to WWV, claimants will have complete access to our
around-the-clock automated IVR system and our live customer service professionals. Our live
ReliaCard customer service provides immediate English and Spanish language capabilities,
plus support by our Language Line partner that extends our live language capabilities to 170
additional languages.

However, where the ReliaCard program differs from all others is our critical focus on self-service
and proactive customer service channels that allow WWV cardholders the choice and the
opportunity to keep a much more watchful eye on their account and funds. Rather than driving
them down the same old clogged and antiquated customer service channels, we listened to
what our cardholders wanted — online, mobile, email and text-based communication channels:

e Award-Winning Mobile Banking App — Cardholders can check the account balance,
pay bills and view mini-statements on-the-go.
o WINNER of the 2011 Paybefore Awards — Best in Category

U.S. Bank N.A. 10 RFQ#: WWV-12-872
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e Two-Way Text Messaging — Cardholders can send a text query (ping) to the account
anytime to get a balance inquiry — anywhere in the world where the cardholder’s cell
service is available.

e Email & Text Notifications — Cardholders receive email or text alerts of deposits, low
balance warnings and POS activity.

e Online Bill Payment — Cardholders can pay over 20,000 billers online using an
automated bill-pay tool to pay most recurring bills via electronic ACH.

ReliaCard — Backed by the Integrity of U.S. Bank

Fully supported by the most respected and admired bank in the industry, U.S. Bank, the
ReliaCard solution represents the most complete, available and valued payroll solution for
WWV, as evidenced by the information presented above. Not only do we have the ability,
capacity and skill to support the program, but we can fully implement it within 8-12 weeks after
contract signing and are prepared for the unexpected changes that require flexibility when
launching. We serve over 500 corporations and government agencies with our proven prepaid
solutions and we look forward to passing on our wealth of experience and cost-savings on to
WWV with our ReliaCard solution.

USB Capital Position 2011 Fourth Quarter Statistics Diversified Revenue Mix
i Capﬂa?;f:i]: Ranking U.S. Bank is 5th largest Revenue by business line 4Q11 YTD
USB  Requirements U.S. commercial bank
Tier 1 Capital Ratio 10.8% 6.0% Period-end assets $340 billion
Total Risk-based Period-end deposits $231 billion
Capital Ratio 13.3% 10.0% Poriod-ond loa $210 bill
Leverage Ratio 9.1% e Pl il
Tier 1 Common Customers 17 million
Equity Ratio 8.6% Bank branches 3,085
Tangible Common
Equity Ratio 6.6% Al 50 ¢ Payment Services
NYSE symbol usB

o Wholesale Banking and
Commercial Real Estate

° Wealth Management
and Securities Services

e Consumer and
Small Business Banking

In this tough economy and stagnant geopolitical climate, many government agencies have had
to deal with tremendous cost-cutting strategies simply to survive. Of course, government
agencies are asked to provide increased services to those with needs, but not necessarily with
increased resources. So now more than ever, the choice of a solid banking partner can be
absolutely essential to the success of your program. At U.S. Bank, we're open for business and
very proud that the major U.S. ratings agencies rank U.S. Bank as “the highest rated large bank
in the United States.” Our longstanding, prudent and conservative banking principles are seen
as the “new paradigm” of success for surviving and prospering financial institutions. Unlike
many of our peers, we are well-capitalized, well-positioned for growth and more than anxious to
expand business with new and existing customers.

U.S. Bank N.A. 11 RFQ#: WWV-12-§72
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Ratings as of 12/20/11
Moody’s S&P Fitch DBRS
Rating  Outlook Rating  Outlook Rating  Outlook Rating  Outlook
1 U.S. Bank NA Aa2 on A+ s AA- s AAH s
2 JPMorgan Chase Aal on A+ s AA- s AAL op
3 Wells Fargo Bank NA Aal3 on AA- on AA- s AAH s
4 BB&T Bank Al s A s A+ s AAL s
5 PNC Bank A2 op A s A+ s AAL s
6 Bank of America A2 on A on A s AH s
7 KeyBank NA A3 ] A- op A- s AL ]
8 SunTrust Bank A3 s BBB+ s BBB+ op A ]
9  Fifth Third Bank A3 s BBB+ op A- op A s
10 Regions Bank Ba2 on BBB- s BBB- s BBBH  on

100% Dedicated ReliaCard Relationship Manager Assigned to WWV

The West Virginia Unemployment Insurance ReliaCard program will be directly implemented
and managed by the Corporate and Government Prepaid Debit Card Group within the Retail
Payment Solutions (RPS) division of U.S. Bank. From this management group, WWV has been
assigned Diane Rector as your dedicated Relationship Manager, who will be responsible for:

Strategic Planning and Requirements Documentation
Project Communication Development and Maintenance
Client Briefing, Deliverable Sign-Off and Budget Adherence
Program Consultation, Design and Setup

Custom Process and Application Development
Comprehensive Testing and Implementation

Continual Program Monitoring and Maintenance

Diane will be your single point of contact for both the program implementation as well as
ongoing throughout the life of the contract. Located in Milwaukee, WI, Diane will be supported
by the entire U.S. Bank Prepaid Debit Team, including marketing, operations and IT personnel.
She'll be available every day during normal business hours — 8:00 A.M. to 5:00 P.M. Central
Time to assist WWV program administrators in the management of the program.

A Major Innovation in Government Dishursements is Coming

At a panoramic view, the trend we are seeing with government disbursement programs is a
switch to consolidate programs to one efficient EPC card solution. U.S. Bank is at the leading
edge of development and implementation of what will become the ultimate and most cost-
effective solution for state agency disbursement models — the One-Card solution — a network
branded prepaid debit card with ‘wallets’ for general point of sale use combined with a closed-
loop EBT and smart card functionality for transacting SNAP and WIC benefits. Again, all this
functionality will exist on one card.

U.S. Bank is pursuing this exciting new technology initiative in conjunction with our processing
partner, Fidelity National Information Services (FIS). Since 1991, FIS has successfully
developed, implemented and managed 25 EBT projects throughout the nation utilizing their core
processing engine — ebtEDGE. Recognizing the obvious capabilities and synergies that our two
organizations possess, as well the combined strengths we can bring to bear as a team, U.S.
Bank and FIS have agreed to a contractual partnership specifically to address the new

U.S. Bank N.A. 12 RFQ#t: WWV-12-872
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‘consolidation’ needs of current and future state agency partners. Between our two companies,
we are now positioned to bid competitively on every payment or benefit disbursement
application across all levels state authority — state, county, municipality, colleges and
universities, and others:

EBT / SNAP, WIC, TANF, Farmer's Market

Child Support/Child Care

Unemployment Insurance Benefits

Medicaid Reimbursements or Incentives

State Payroll Cards

Credit Cards/Gift Cards/Reward Cards/Travel Cards

State/County Special Assistance Programs

o Low Income Housing & Energy Assistance

o Crisis Intervention

o Refugee & Adoption Assistance

o Others

e State Colleges and Universities

o Campus ID / Facility Access / Meal Management / Banking Services

o Payroll — faculty, staff and students

o Athletic Team Travel (per diem) Cards

o Instant Issue Cards — book buy-back, medical research study participant payments,
gifts and rewards

o Others

This means in the event the State procures a contract designed for all state agencies disbursing
funds to recipients or other changes to state policy requiring the merging of such a program with
other state agencies, the U.S. Bank and FIS partnership would be ready, willing and able to fully
support this strategy. We also understand and are prepared for, the potential of a ‘mid-contract’
disruption that may occur in the form of a new consolidated services bid request, or a new
change in policy circumstance that U.S. Bank and FIS (as a team) will be asked to provide a
competitive bid and/or RFP response.

~ On-Target with Prepaid Card Innovations

As innovators and clear leaders in government prepaid disbursement solutions, U.S. Bank
continually engages our product development teams to drive new features and program
enhancements. Once rolled out, all card enhancements will be offered to the State with the
implementation support necessary to help roll out the enhancement and educate WWV
cardholders. In the short term, here are a few of the enhancements we are working on for the
immediate future:

e Enhanced Mobile Banking — Already our award-winning mobile banking app is getting
rave reviews, but we're going to look into adding even more features like contactless
payment through Visa® payWave® and location based servicers that enable
cardholders to find the nearest ATM, branch or merchant locations with special deals.

e EMV Smart Chip Technology — By utilizing smart card technology on our EPC cards,
we can dramatically improve card security and safety as well as mitigate fraud.

U.S. Bank N.A. 13 RFQ#: WWV-12-872
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e Dual Magnetic Stripes — For constituents participating in more than one agency-funded
program, dual magnetic stripe cards can allow access to a different and separate
account, like Unemployment and Child Support, all on one card.

e Personal Financial Management/Budgeting Tools — For cardholders with inconsistent
banking histories our new budgeting tools can provide methods to better track, manage
and use their money to improve their banking habits.

e Auto-Savings/Purchase Top-Off — For cardholders wishing to start an easy-to-use
savings account, the Purchase Top-Off program may be perfect.

o Bill Analysis and Loyalty Rewards — This tool functions as a great way for cardholders
to take advantage of merchant offers and loyalty incentives, this program produces
valuable information and prompts for savings and loyalty offers.

Note: All future enhancements are still in various stages of development and
implementation. At this time any or all enhancements may be approved for pilots and
may or may not be rolled out, depending upon demographic and market intelligence
gathered in the development process.

In all, U.S. Bank has made a number of very important (game-changing) advancements in
prepaid card technologies during the past two years, and the industry has noticed.

U.S. Bank N.A. 14 RFQ#: WWV-12-872
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Scope of Work

‘To obtain a vendor to provide electronic banking services for the disbursement of unemployment compensation
benefits. Said vendor shall develop an automated interface with the Agency’s current on-line system(s) for the
issuance of unemployment benefits through direct deposit or via electronic payment card, in addition to or
independent of a banking account, that will allow for use through an Automated Teller Machine (ATM) or at Point
of Sale (POS) locations.

Mandatory Requirements:

The following mandatory requirements must be met by the vendor. Failure on the part of the vendor to meet any of
the mandatory specifications shall result in the disqualification of the vendor’s bid submission.

The Electronic Payment Card (EPC) must:

A. Be branded Visa or MasterCard;

Visa or MasterCard Available
Yes. All U.S. Bank prepaid cards, including our proposed ReliaCard solution, carry the Visa or

MasterCard brand(s) along with all of their corresponding benefits at no charge to either the:

cardholder or our agency partner. Specifically for the WWV program, we are proposing the use
of a Visa-branded ReliaCard.

B. Operate via the Visa or MasterCard network;

The Visa Worldwide Network — Over 30 Million Locations

Yes. U.S. Bank proposes using the Visa network because they provide ancillary support for
large government disbursement programs such as Unemployment Compensation. This support
helps to ensure the best cardholder experience available.

Visa operates the world’s largest and most reliable payment processing and settlement system.
With the ability to accommodate more than 10,000 transaction messages per second, and more
than 100 billion transactions annually, Visa ensures the safest and most reliable transaction
processing available.

Visa® Merchant, ATM and Banking Network

Type WV u.s. World

Visa Debit Point-of-Sale (POS) 27 468 | 6.300000 | 30.000.000

(Signature-Based) ' ) ' ) )

Visa Interlink & "Cash Back" POS .
(PIN-Based) 9,592 2,200,000 N/A
Visa/PLUS ATMs

(Out-of-Network) 2,865 490,000 1,900,000

Visa Bank Branches & Credit Unions 720 98,000 N/A

Note: Data is approximated from the most recent data available and is subject to change.

U.S. Bank N.A. 156 RFQ#: WWV-12-872
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ALL Counties Covered: Between our service fee-FREE and surcharge-FREE in-network ATMs and FREE
cash withdrawals af all Visa-branded banks and credit unions, the ReliaCard solution provides totally FREE
cash access to WVV claimants in all 55 counties in the state.

C. Be accepted by any participating merchant;

Visa Worldwide Acceptance

Yes. Ninety-nine percent of all West Virginia merchants (brick and mortar, phone order and
online) accept Visa. ReliaCard cardholders will have the same purchasé coverage as any other
Visa-branded credit or debit card.

D. Allow for PIN based and signature based purchases;

The Visa Global POS Merchant Network

Yes. As a Visa-branded prepaid card, the WWV ReliaCard gives cardholders the same
purchase coverage as any other Visa-branded credit or debit card. Plus, the Visa PIN-based
point-of-sale network — Interlink, also gives customers the ability to use their card at participating
merchants to make purchases and withdraw cash at the same time. Together, these payment
and account access networks offer our cardholders the most convenient, safest and reliable
ways to access the funds in their account anytime and anywhere:

e FREE, UNLIMITED Visa Debit (signature-based) POS Transactions: Almost every
merchant accepts Visa debit, over 30 million locations worldwide — over 27,000 in West
Virginia.

e FREE, UNLIMITED Interlink (PIN-based) POS transactions: Including free “cash
back” at over 2.2 million participating merchants in the nation — over 9,500 in West
Virginia.

e FREE, UNLIMITED POS Denials: Any POS denial for insufficient funds is completely
FREE to the cardholder.

E. Perform through an operating ATM network and allow for withdrawal of cash through a normal ATM
transaction;

The Visa Global ATM and Cash Access Network

Yes. In addition to its VisaNet global processing and settlement system, Visa also operates
PLUS, which is the largest ATM network in the United States. This gives our cardholders
accurate access to cash and account balance information at hundreds of thousands of locations
nationwide.

e Visa/PLUS ATM Cash Access: Over 490,000 locations nationwide and over 2,800 in
West Virginia alone.

e FREE, UNLIMITED Visa Member Bank and Credit Union Cash Access: Over
98,000+ nationwide locations and over 720 in West Virginia.

e FREE, UNLIMITED Interlink (PIN-based) POS Transactions and “Cash Back:”
Including over 2.2 million participating merchants in the nation — over 9,500 in West
Virginia.
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e Four (4) FREE In-Network ATM Cash Withdrawals per Month: Over 27,000 locations
nationwide and 153 in Maryland alone.
o In-Network ATMs include: U.S. Bank, MoneyPass, NYCE-SUM ATM, City
National and Sheetz ATM locations.
o Note: These ATMs are both service fee-FREE and surcharge-FREE to the
cardholder.

@ City Hational Bank Location
) NYCE-SUM ATM Location

| @ Shestz Convenlence Store
@ MoneyPass ATM Location

O Visa Bank Branch ¢r Credit Union
i

‘est Virginia Counties!

S

TOTALLY FREE Cash Access Points in ALL
F. Be reloadable;

ReliaCards are FULLY Reloadable

Yes. Once ReliaCard enroliments have been processed, card funding can be done on whatever
schedule and frequency as desired by WWV. The actual funding methodology follows standard
NACHA-approved ACH PPD entry class code. WWV will be able to include card funding in the
same file as regular direct deposit account funding. If WWV currently determines the ACH
effective date when making direct deposits via the ACH-originating bank, then this process will
not change when making deposits to ReliaCard accounts.
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G. Have stored value;

ReliaCard is a Prepaid Debit Card

Yes. The U.S. Bank ReliaCard functions as a prepaid debit card only. Cardholders will have
access only to the available funds that have been loaded onto the card account by WWV.
Transactions for more than the available balance at the time of transaction will be declined.

H. Not have a line of credit associated with it;

Prepaid Debit is NOT Tied to Credit

Yes. By definition, our ReliaCard product is a prepaid debit card and its account is NOT tied to
any form of credit. As such, cardholders DO NOT require credit checks, prequalification or a
signature to obtain one. Prepaid cards were created to afford those customers with poor credit
an opportunity to still use the flexibility and ease of use of credit cards only with prepaid funds
loaded to the card account, rather than credit.

I. Support Point of Sale and cash back purchases;

The Visa Global POS Merchant Network

Yes. As a Visa-branded prepaid card, the WWV ReliaCard gives cardholders the same
purchase coverage as any other Visa-branded credit or debit card. Plus, the Visa PIN-based
point-of-sale network — Interlink, also gives customers the ability to use their card at participating
merchants to make purchases and withdraw cash at the same time.

Note: Please see our response to Requirement D, where we discussed the point-of-sale
usage support for the ReliaCard.

J. Support on-line and phone purchase capabilities;

ReliaCard Supports Online, Phone and Catalog Purchases

Yes. Just as ReliaCard works perfectly in the real and present world, it also works just as good
in the virtual world. Online, phone orders and catalog merchants all accept Visa debit with very
few exceptions.

FREE, UNLIMITED Online Bill Payment Feature

Another exclusive online capability available with ReliaCard is our award-winning online and/or
mobile device Bill Payment Tool. Cardholders rave about this easy and convenient ReliaCard
bonus capability. It allows them to stay on top of their monthly bills with:

e Auto Payment Scheduling — Schedule payments for one time or automated repeat
payments.

e Pay Anyone Functionality — From big companies and utilities down to local merchants
and even individuals.

e Automated Transaction Alerts — Automated email or text message alerts that alert
cardholders to payment(s) due, payments made and low balance warnings.

e Full Audit Trail — Online bill payment documents a complete audit trail of transactions.
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IK. Provide for real time processing;

For WWV Administrators — ReliaCard Administrative Website

Yes. Even though the vast majority of agency-related processing transactions and exchanges
will be automated — enrollments, funding, demographic changes etc., there may be occasions
when an agency administrator might need to do manual enroliments, adjustments or other
account holder maintenance functions. To accommodate this need, we provide certain WWV
administrators with secure access to our Administrative Website for both new account
enrolliments and account updates. This tool also allows for verification of deposits to individual
ReliaCard accounts. Enroliments completed through the secure web-based tool occur in real
time.

For WWV Cardholders — VisaNet Transaction Processing

Visa operates the world’s largest and most reliable payment processing and settlement system,
VisaNet. With the ability to accommodate more than 10,000 transaction messages per second,
and more than 100 billion transactions annually, Visa ensures the safest and most reliable
transaction processing available.

For the cardholder, real-time processing is important when transacting a PIN based ‘cash-back’
purchase because the transaction must be done in true real-time. Visa real-time processing
allows for the order to transfer the sale amount plus any requested cash back directly from the
cardholder’s account and into the merchant’s bank account before the sale is even finalized —
similar to an ATM transaction.

For signature bhased transactions, Visa real-time transaction processing immediately and
accurately debits the amount from the available account balance while the cardholder is still at
the point of sale. In other words, the cardholder should be able to finish a signature based
transaction, then immediately call the toll-free customer service IVR, select a balance inquiry
from the available menu, and receive a balance that reflects the purchase just made. In so
doing, cardholders never have to worry about their card balance not being accurate. Any system
not able to provide these basic and essential capabilities would be considered sub-par by
today’s technology standards.

L. Not require a bank account relationship or credit approval of the cardholder / claimant; and,

ReliaCard is NOT Tied to Credit

Yes. By definition, our ReliaCard product is a prepaid debit card and its account is NOT tied to
any form of credit. As such, cardholders DO NOT require credit checks, prequalification or a
signature to obtain one. Prepaid cards were created to afford those customers with poor credit
an opportunity to still use the flexibility and ease of use of credit cards only with prepaid funds
loaded to the card account, rather than credit.

M. Be ‘Regulation E’ compliant.

ReliaCard is FULLY Regulation E Compliant
Yes. Our EPC plastic is both Regulation E and Visa® compliant — designed and manufactured
using standard 2-1/8 x 3-3/8 x .030 card stock and featuring all branding, labeling and
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technology enhancements necessary to enable its prepaid debit card functionality according to
Regulation E guidelines. From a functionality standpoint, all U.S. Bank prepaid debit card
accounts comply with Section 12 (12 CFR Part 205), Federal Regulations 205 issued by the
Board of Governors of the Federal Reserve System pursuant to the Electronic Funds Transfer
Act (156 U.S.C. § 1693 et seq.), more commonly referred to as Regulation E. Protections
provided for consumers under Regulation E and EPC compliance include:

e [nitial Disclosures — Regulation E information is included as a part of the card materials
mailed to cardholders with their ReliaCard.

o Notice of Change of Terms — Provided to cardholders in writing prior to change.

o Receipts and Periodic Statements — Receipts provided at the point of sale, and
monthly statements provided via the Web and mailed to cardholder's home address
upon request.

e Limitations on Consumer Liability for Unauthorized Transfers — Provided at 100%
by U.S. Bank.

o Error Resolution Procedures — Provided by U.S. Bank via customer service or client
management, depending upon the type of error.

The standard ReliaCard program template provides for total compliance with all Regulation E
issues. Should the Board of Governors of the Federal Reserve decide to revisit and/or change
any part of Regulation E during the term of the U.S. Bank/State contract or its extensions, U.S.
Bank guarantees that all necessary steps will be taken to ensure continued compliance with the
regulation. {

The successful vendor must;

N. Have provided substantially similar services to those specified herein;

Extensive Prepaid Program Experience

With over 500 prepaid program clients, U.S. Bank can undoubtedly say that we have the
experience, ability and the prepaid product solutions required to meet and in some cases
exceed all of the State’'s expectations for this program, including implementing a ReliaCard
system for a similar state agency in another state. U.S. Bank has partnerships with numerous
states and government agencies and has developed a multitude of prepaid debit card solutions
for them, ranging from payroll and refund programs, to disbursement programs, per diem
programs, and others.

Government & Municipal (Public) Sector Experience

As one of the largest Visa® prepaid debit card issuers in the nation, U.S. Bank
has become the number one government disbursement card issuer, with 38
partner agencies in 16 different states. The ReliaCard® is utilized for electronic
direct deposit of recurring government benefits disbursements such as: Child
Support, Unemployment Insurance, Temporary Aid for Needy Families (TANF),
Child Care, Worker's Compensation, Department of Corrections, Pension
Planning and HSS Medicaid Incentives.
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Private Sector Experience

U.S. Bank also provides the AccelaPay® card, identical to the ReliaCard, to
hundreds of corporate and government clients representing a broad spectrum of
industry segments. Our prepaid debit card solutions are popular with the private
sector because they provide greater efficiencies in their disbursement or payroll
programs. The AccelaPay card is a perfect alternative for claimants, students
and other payment recipients who are either under-banked or un-banked.

Current U.S. Bank ReliaCard C Ba AccelaPa
Partners (partial listing) Partne partia 0
Unemployment Insurance Launched Governments & Municipalities Launched
State of Oregon 2003 State of Nebraska 2005
State of Ohio 2006 State of Oregon 2005
State of Minnesota 2006 State of Minnesota 2009
State of North Dakota 2007 City of Salt Lake City 2010
State of Nebraska 2007 City of San Bernardino 2010
State of Arkansas 2008 Universities & Colleges Launched
State of South Dakota 2008 University of Nebraska 2009
State of Wyoming 2008 Boise State University 2009
State of Idaho 2010 Morningside College 2009
State of Wisconsin 2012-Q3 Xavier University 2010
Child Support Launched University of Oregon 2010
State of Colorado 2001
State of Washington 2001
State of Minnesota 2003
State of lowa 2003
State of Oregon 2003
State of Nebraska 2004
" State of North Dakota 2004
State of South Dakota 2004
*State of Michigan 2005
State of Arkansas 2006
State of Wyoming 2007
State of Montana 2009
*State of Hawaii 2009

*Note: A key differentiator for the ReliaCard program is its popularity outside of the U.S.
Bank commercial banking and brand footprint. Like the state of West Virginia, states like
Hawaii and Michigan represent agency programs not within the current U.S. Bank
enterprise footprint. Yet our ReliaCard solution was so cost-efficient, valuable and
compelling to their needs, they chose it despite our lack of brand presence within their
geographic area.
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Experience Managing Large Government Programs

The success and growth of the U.S. Bank ReliaCard initiative has been quite noteworthy. It
clearly indicates the tremendous faith our partners place in us to electronically deliver their
payments. And their trust has been well-founded. The ReliaCard value proposition is one of
easy implementation and management, immediate cost savings, dramatically improved
efficiency and happy constituents.

: 3 Re d®
Frodara 0
Launched | Unemployment Insurance | Cardholders
2003 State of Oregon 290,361
20086 State of Ohio 314,564
2006 State of Minnesota 121,962
2007 State of North Dakota 29,403
2007 State of Nebraska 66,087
2008 State of Arkansas 337,695
2008 State of South Dakota 36,932
2008 State of Wyoming 33,849
2010 State of Idaho 43,633
2012-Q3 State of Wisconsin TBD
Launched Child Support Cardholders
2001 State of Colorado 22,703
2001 State of Washington 79,675
2003 State of Minnesota 67,216
2003 State of lowa 67,087
2003 State of Oregon 60,5627
2004 State of Nebraska 27,697
2004 State of North Dakota 12,459
2004 State of South Dakota 11,957
2005 State of Michigan 229,695
2006 State of Arkansas 30,396
2007 State of Wyoming 27,792
2009 State of Montana 10,361
2009 State of Hawaii 11,999

0. Provide fraud protection in compliance with Regulation E;

ReliaCard Fraud Protection in Compliance with Regulation E

Yes. From a functionality standpoint, all U.S. Bank prepaid debit card accounts comply with
Section 12 (12 CFR Part 205), Federal Regulations 205 issued by the Board of Governors of
the Federal Reserve System pursuant to the Electronic Funds Transfer Act (15 U.S.C. § 1693 et
seq.), more commonly referred to as Regulation E.
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Note: Please see our response fo Requirement M, where we discussed the required
fraud protections for compliance with Regulation E.

P. Provide 24 hours per day, 365 days per year, toll-free automated felephone access and web access to
card/account balance and transaction information; vendor should provide a live operator, when necessary, to
assist claimanfs reporting a lost or stolen card and for questions concerning a transaction

FREE, UNLIMITED 24x7x365 Multi-Channel Customer Service

Yes. As part of the service package offered to the State, ReliaCard claimants will have complete
access to our around-the-clock automated IVR system and our live customer service
professionals. Our live ReliaCard customer service provides immediate English and Spanish
language capabilities. Additionally, our call center is also supported by our Language Line
partner that extends our live language capabilities to 170 additional languages.

However, the true calling card of an exceptional government EPC program is in how customer
service is handled for your cardholders. We believe that the cardholder should have virtually
every avenue available to them to access their account or get answers to their questions. That's
why we designed a 24x7x365, multi-channel customer service package around our cardholders
— to give them the personal, self-service and proactive means to understand their account
activity better:

e ReliaCard Website — Cardholders can simply login to the WWV ReliaCard program

website to manage their account at any time. e -
e Award-Winning Mobile Banking App — Cardholders can ],],
check the account balance, pay bills and view mini- aybefore
statements on-the-go. awards
o WINNER of the 2011 Paybefore Awards — Best in
Category . .
o Automated IVR Assistance — A user-friendly and

automated response system to get answers quickly and easily.

e Live Operator Help - Provided by English/Spanish-speaking customer service
representatives with an additional 170 languages of support.

e Two-Way Text Messaging — Cardholders can send a text query (ping) to the account
anytime to get a balance inquiry — anywhere in the world where the cardholder’'s cell
service is available.

e Email & Text Notifications — Cardholders receive email or text alerts of deposits, low
balance warnings and POS activity.

o ATM Balance Inquiries — Cardholders can check their balance at ATMs any time.

Customer Service Application Summar

Application llz\,igs IVR | Web M:g:)le Text | Email | Mail | ATM
Card Activation X X X*
PIN Selection X
Balance Inquiry X X X X X X
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Deposit Notification X X
Low Balance Threshold X X

Balance Warnings X X
ATM Locator X
Transaction History X X

View/Print Statements K X
PIN Change X

PIN Reminder

Report Lost or Stolen
Card

Dispute a Transaction

XX |[>x| =

Name/Address Change

Compliance
Disclosures

Online Bill Payment X

X (X ([X]| X | X

*Note: U.S. Bank is developing a fully online, web activation process for EPCs as part of
their 2012 product development roadmap,

**Note: With our mobile banking app, cardholders have access to “mini” statements,
which are smaller overviews of our regular statement functionality.

Q. Provide two (2) free calls each month to a toll-free domestic customer service support, with a live
representative between the hours of 8:00 am and 6:00 pm eastern standard time; The option to speak with a
Live Customer Service Representative must be provided as a selection on the vendor’s toll-free line for
claimants;

New Program, New Approach to Customer Service

Yes. The ReliaCard program offers UNLIMITED & FREE calls each month to the cardholder.
Through the Pre-Bid Conference and the answers to the RFQ questions, U.S. Bank
understands the pain points WWV experienced with their current/previous EPC card program.
The non-discretionary nature of some of the fees regarding overdraft issues and sub-standard
cash access seemed to have caused an unnaturally high volume of live operator customer care
calls as reflected in the projected call volumes for this RFQ. It is our opinion, with a new U.S.
Bank ReliaCard program these live operator calls will diminish, thanks in part to these program
differentiators:

e No Overdraft Fees — ReliaCard programs are set up to decline at the POS if sufficient
funds are not on the card, and if by some implausible reason there is an overdraft, U.S.
Bank does not charge a fee.

e FREE Cash Access — With our expanded in-network ATM coverage and cash
withdrawals at Visa-branded banks and credit unions, U.S. Bank is able to offer fee-
FREE and surcharge-FREE cash access across ALL 55 West Virginia counties.

e Customized Marketing Materials — Our marketing component for the ReliaCard
program discloses all fees and keeps all cardholders abreast of every important detail in
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the program. Even our communications to existihg WWV cardholders getting a
ReliaCard will walk them through the new card, its features and fees.

e Multi-Channel Customer Service — Our entire customer service approach was
engineered around the idea of giving cardholders every possible avenue to stay
informed regarding their ReliaCard experience, even getting proactive email and text
notifications.

R. Ensure that an answer by a live representative and the average on-hold time for the toll-free customer
support is five (5) minutes or less combined;

On-Hold Time is Less Than 5 Minutes d

Yes. Our current ReliaCard service level metric goal is 85% of calls answered within 60
seconds. Calls that reach 60 seconds of wait time are automatically switched to a supervisor's
line for immediate service. Also, any caller having difficulty will be automatically transferred to a
live CSR for immediate assistance.

S. Provide, at a minimum, English and Spanish options for all automated account inquiries;

English and Spanish Supported

Yes. As part of the service package offered to the State, ReliaCard claimants will have complete
access to our around-the-clock, automated IVR system, ReliaCard website and our live
customer service professionals in both English and Spanish. Our live EPC customer service
provides immediate English and Spanish language capabilities and additional support by our
Language Line partner that extends our live language capabilities to 170 additional languages.

170 Additional Languages Supported

Through our Language Line partner, U.S. Bank can extend our live language capabilities to 170
additional languages, if needed. These languages represent approximately 98.6% of all
customer requests from the 6,909 languages spoken in the world today. We monitor our
language requests continuously, adding or deleting languages based upon customer needs.

Allof us serving you"

Acholi Dutch Japanese Mixteco Soninke
Afrikaans Estonian Javanese Moldavan Sorani
Akan Ewe Kanjobal Mongolian Spanish
Albanian Farsi (Persian) Karen Montenegrin Sudanese Arabic
American Sign Fijian Hindi Karenni Moroccan Arabic Sundanese
Language Finnish Kashmiri Navajo Susu
Ambharic Flemish Kazakh Neapolitan Swahili
Arabic French Khmer (Cambodian) Nepali Swedish
Arakanese French Canadian Kinyarwanda Nigerian Pidgin Sylhetti
Armenian Fukienese Kirghiz English Tagalog
Ashante Fula Kirundi Norwegian Taiwanese
Assyrian Fulani Korean Nuer Tajik
Azerbaijani Fuzhou Kosovan Oromo Tamil
Azeri Ga Krio Pahari Telugu
Bajuni Gaddang Kurdish Pampangan Thai
Bambara Gaelic Kurmanji Pangasinan Tibetan
Basque Georgian Laotian Pashto Tigre
Behdini German Latvian Patois Tigrinya
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Belorussian
Bengali
Berber
Bosnian
Bulgarian
Burmese
Cantonese
Catalan
Chaldean
Chaochow
Chavacano
Cherokee
Chin
Chuukese
Cree
Croatian
Czech
Danish
Dari

Dinka
Diula

Greek
Gujarati
Haitian Creole
Hakka
Hakka — China
Hassaniyya
Hebrew
Hindi
Hmong
Hokkien
Hunanese
Hungarian
Ibanag

Ibo
Icelandic
lgbo

llocano
Indonesian
Inuktitut
Italian
Jakartanese

Lingala
Lithuanian
Luganda
Luo
Luxembourgeois
Maay
Macedonian
Malagasy
Malay
Malayalam
Maltese
Mandarin
Mandingo
Mandinka
Marathi
Marshallese
Mexican Sign
Language
Mien

Mina

Mirpuri

Pidgin English
Polish
Portuguese
Portuguese Creole
Pothwari
Pulaar
Punjabi
Quichua
Romani, Vlach
Romanian
Russian
Samoan
Serbian
Shanghainese
Sichuan
Sicilian
Sinhalese
Sindhi

Slovak
Slovenian
Somali

All of us serving you™

Toishanese
Tongan
Tshiluba
Turkish

Twi
Ukrainian
Urdu
Uyghur
Uzbek
Vietnamese
Visayan
Wenzhou
Wolof
Yiddish
Yoruba
Yupik

T. Provide the Agency with 2 monthly report of any down time in their customer service support;

100% System Uptime for 2011
Below are the uptime levels for the four primary systems utilized for all our EPC programs in

2011
Card Management CMS
Tanden] / B.ASEM System (%MS) YRU. g Administrative
pyallability Availability AV Terminal Functions

Jan-11 100.0% 100.0% 100.0% 100.0%
Feb-11 100.0% 100.0% 100.0% 100.0%
Mar-11 100.0% 100.0% 100.0% 100.0%
Apr-11 100.0% 100.0% 100.0% 100.0%
May-11 100.0% 100.0% 100.0% 100.0%
Jun-11 100.0% 100.0% 100.0% 100.0%
Jul-11 100.0% 100.0% 100.0% 100.0%
Aug-11 100.0% 100.0% 100.0% 100.0%
Sep-11 100.0% 100.0% 100.0% 100.0%
Oct-11 100.0% 100.0% 100.0% 100.0%
Nov-11 100.0% 100.0% 100.0% 100.0%
Dec-11 100.0% 100.0% 100.0% 100.0%
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U. Provide the initial cards to the claimant at no cost to the claimant;

ReliaCard Issuance is FREE for ALL Claimants
Yes. Initial cards will be provided to each existing claimant and future claimants at NO COST to
either the claimant or Workforce West Virginia.

Program Transition Recommendations

As discussed in the answer to Q86 in the RFP Addendum, WWYV is looking to replace all active
cards with the new vendor upon selection. U.S. Bank understands the state's desire to part
ways with their incumbent prepaid solution and has no problem working with WWV to develop
the quickest, most painless transition solution possible. There will be decisions to make
regarding the actual transition parameters and timing of events, but on all points of discussion,
we will be able to explain your options and provide expert advice on procedures and best
practices.

Immediate Conversion to ReliaCard

U.S. Bank will provide agency administrators with multiple process options to
consider, including comprehensive phase review plans that will detail each step
in each process along with key benchmark verification points to ensure overall
synchronization and a smooth “go live". The incumbent vendor will not be asked
to over-extend their commitments beyond those considered to be normal and
customary for a professionally- managed financial institution.

Although an immediate conversion gives the State a quick, “out of sight, out of
mind” transition process, it does present some challenges and headaches for you
and your cardholders:

e Card Balance Reconciliation — In order to transition all the cards at
once, WWV must be prepared to pull existing card balances from the
83,000 incumbent cards, store the funds and then reconcile the amounts
to 83,000 new U.S. Bank ReliaCards. Keep in mind, this process involves
moving radically differing balance amounts (from $0.10 to $100 as an
example) from one prepaid card system to a wholly new one — all at once.
U.S. Bank can assist WWV at every step of this process, but in the past it
has presented problems for other state agencies. Some even changed
their transition plan to a phased-in plan to avoid this task.

e Cardholders Will Lose Cash Access — During the transition period,
there will be a window of time, where the funds will be taken from the old
cards and transferred to the new cards. For that period of time, WWV
cardholders will be without access to their funds for important purchases
like food, housing, bills, etc. Although the incumbent EPC solution may be
presenting a bad card experience, it might be a better idea to prioritize
your claimants’ funds access over a hard-stop, immediate EPC
conversion to avoid increased complaints and an ever-decreasing

- experience.

e Increased Card Usage Confusion — As much as we can inform the
cardholder about the immediate transition and help them through the
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process, there is still a risk that the cardholder could accidentally use their
old card at the POS and get a decline for insufficient funds.

¢ Increased Customer Service Confusion — With a new card comes a
new customer service website, a new phone number, different options,
etc. Despite a sound communication plan, cardholders can still potentially
call the wrong number, visit the wrong website and grow confused and
frustrated. Not to mention, in their confusion WWV can expect to get more
calls coming in directly to the agency to get answers rather than figure out
which call center to call.

¢ Increased Cash Access and Fee Confusion — Like customer service,
imagine a WWV cardholder taking their new U.S. Bank ReliaCard and
trying to use a FREE ATM withdrawal at the incumbent vendor’s in-
network ATM rather than ours. Then imagine when they see a fee
assessed when they thought there shouldn’t have been a fee. Again,
confusion and frustration are possible.

e Continued Bad or Negative Press — We understand that the incumbent
EPC solution has not lived up to WVV needs and as a result has created
a certain amount of bad press, but an immediate conversion will only add
more fuel to that fire. From loss of cash access, confusion over two cards
and customer service number and new schedule of fees to remember, an
immediate conversion may contribute additional public scorn and
negative press for WWV.

Phased-In Approach

Like the immediate transition approach, U.S. Bank can fully support this transition
for WWV as well. Although this approach does not provide an “out of sight, out of
mind” transition process for the state, it is much easier on your cardholders.
Instead of presenting a hard cut-off from the incumbent card, the phased-in
approach launches the U.S. Bank ReliaCard for all NEW WWYV claimants, while
letting existing cardholders use their incumbent card until unemployment benefits
run out or the card expires due to inactivity.

Phased-In Transition
@U.S Bank Olncumbent

90,000

£0,000
70,000 A
60,000 4
60,000 4
40,000
30,000 1
20,000 A
10,000

1 2 3 4 6 6 7 8 9 10111213 141516 17 18 19 20 21 22 23 24 256 26 271 8 22 30
Weeks

(SAMPLE - For illustration purposes only)
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In this fashion, WWV avoids causing any number of the cardholder issues as
discussed above, as the incumbent program gradually phases out as the
ReliaCard phases in:

¢ NO Card Balance Reconciliation — Simply phase out the incumbent
program over time as existing claimant benefits expire, while
implementing your new and improved U.S. Bank ReliaCard program for
all NEW claimants.

e Cardholders Keep FULL Cash Access — Existing claimants still have
access to their incumbent card until their benefits expire, while NEW
claimants get to activate their ReliaCards and use the new program.

e NO Card Usage Confusion — Incumbent card users have no change in
the day-to-day usage of their card, while NEW claimants learn to use a
ReliaCard (which they would have to learn for any EPC program as a new
user anyway).

¢ NO Customer Service Confusion — Incumbent users can contact their
same old customer service number, while NEW users use ReliaCard
customer service.

e NO Cash Access and Fee Confusion — Incumbent card users have no
change in the day-to-day usage of their card or their fees, while NEW
claimants learn to use a ReliaCard and its associated fees (which they
would have to learn for any EPC program as a new user anyway).

e Eliminates Bad Press — By gradually phasing out the incumbent
program, while phasing in the ReliaCard program, WWV will not cause
any cardholder disturbances in their lives. This in exchange will keep
them from voicing their displeasures at any of the inconveniences thrust
upon them during an immediate conversion.

U.S. Bank understands the state’s desire to transition away from their current program
immediately — and U.S. Bank can FULLY assist WWV on that plan — however, giving the state’s
current prepaid cardholder experience, U.S. Bank strongly recommends using our phased-in
transition approach to make the transition virtually seamless and painless for your cardholder
population and highly reduces any potential issues that may be felt with an immediate
conversion.

V. Issue the initial card or deposit to the claimant within five (5) to seven (7) days of receipt of information
from the Agency;

3-5 Business Day Card Issuance & Delivery

Yes. With U.S. Bank, cards will be in the hands of new enrollees well within the desired 5-7 day
specification. Once WWV has provided the necessary claimant enroliment information to U.S.
Bank via electronic account file transfer, the card will be automatically ordered and produced
overnight at the U.S. Bank Card Fulfilment Center in Fargo, ND.
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ReliaCard® Card Fulfillment Process Map
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Upon receipt of each batch enroliment file, we will provide WWV with an echo file and
corresponding reports that acknowledge the enroliments received and processed correctly, as
well as those which could not be processed and the reason(s) for the rejection. This echo file
and corresponding reports occur within minutes of the transmitted file from the agency. Within
two business days, the card will be mailed to the enrollee’s home address. This is a totally
automated, electronic system that is 100% controlled by U.S. Bank. We are one of only a few
card issuers in the nation that owns our own card production and fulfillment facility — a clear
advantage for providing quick and accurate card delivery.

Unique Cardholder ID

A distinct advantage to the U.S. Bank ReliaCard program is the use of our Unique Cardholder
ID. U.S. Bank will provide a common bank routing and transit number for all WWV accounts
issued. In addition to this common prefix number, the account will also need a unique account
identifier comprised of up to 10 alpha/numeric characters. WWV will be asked to select this
unique identifier for each ReliaCard account enroliment and then use it as the cardholder’s
internal (WWV) ReliaCard direct deposit account number for card funding purposes. By allowing
the State to select the unique identifier for each cardholder, there is no need to track and
manage an incremental identifier simply because the program participant is a ReliaCard user.

Note: This unique account identifier is not the same as the 16-digit Visa card number
embossed on the card, which is created by U.S. Bank after the cardholder is enrolled.
This is a clear difference between U.S. Bank and our competitors.

U.S. Bank Owned & Operated Card Fulfillment Facility

U.S. Bank is one of very few vendors that offer a U.S. Bank-owned and controlled card issuance
and delivery facility for fast, predictable and secure pay card fulfillment. As detailed in the
graphic above, cards are in the hands of cardholders within 3 to 5 days of enrollment. As a
matter of fact, 99.5% of all card requests are out the door within 24-36 hours of receipt of the
data file. Enrollments are systematically forwarded to our card fulfillment facility the very instant
an enroliment is received, so there is never a delay for human interaction.

Current production levels at the U.S. Bank Card Fulfillment Center are over 11 million cards per
year, with multiple scalability options that can be deployed whenever necessary. With a process
weighted down with additional vendors, our competitors just can't compete with the productivity
levels and fast throughput that our lean operating model provides. Vendors that utilize 3rd party
card fulfillment services (all non-bank vendors and most other banks) are always at the mercy of
that 3rd party vendor. In times of surge requests for cards, especially during the holiday season,
there may be delays. U.S. Bank has no such problems.
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W. Process files that load value on the cards and transfer funds to appropriate banks for direct deposit by the
next business day of the receipt of the Agency’s file;

ReliaCard Funded Within 24 Hours

Yes. Since this RFQ is requesting that the winning vendor supply ACH services and origination
as well, ReliaCard funding can happen within 24 hours of receiving the payment file. Using our
Unique ldentifier we spoke about earlier, scheduling of funding by WWV can commence
immediately upon enrollment because the funding account number will have already been
established. There will be no need to wait for further information from U.S. Bank to be returned
before scheduling the first funds.

ReliaCard® Card Funding Process Map

Direct deposit file
created and sent to U.S. Bank U.S. Bank
ACH originatin verifies incoming deposits funds
. 2 ACH Files. onto cards.
bank,
. Day 1 >

ReliaCard Funds Availability

Cardholder funds availability is subject to the identical timeframes and processes as funds sent
to a traditional checking or savings account via direct deposit. If you currently determine the
ACH “send date” and “effective date” when making direct deposits via your originating bank,
then this process will not change when making deposits to U.S. Bank ReliaCard accounts.
Actual credits to cardholder’s accounts occur within minutes of payments received by U.S.
Bank, and funds are then immediately available to cardholders. There will be no need to treat
the card accounts differently than regular checking or savings DDAs.

X. Provide monthly statements by US mail to claimant, if claimant requests paper statements; on-line
'statements are to be provided at no charge to the claimant;

Electronic or Paper Statements — Cardholder’s Choice

Yes. As a cost-saving measure for cardholders, ReliaCard monthly statements are setup as
FREE online monthly statements by default. In this fashion, cardholders are not assessed a fee
for unwanted paper statements. Should a cardholder prefer to receive and pay a fee ($2.00) for
paper statements, they can easily change this selection on the ReliaCard website. In order to
keep each cardholder updated regarding their individual account activity, U.S. Bank’s monthly
cardholder statements provide the following information:

Cardholder Address Information

Statement Date and Period

Customer Service Phone #

Current Balance

Funding Transactions (funds loaded to the card)

Card Transactions (purchases made with the card)
Fee Transactions (any fees that occurred on the card)
Website Address

e ® ©¢ © © © o o
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Y. Establish an automated procedure for an electronically secure data connection to accept claimant account
information on a daily basis (i.e., new accounts, updates), requiring no additional manual entry of data by the
Agency after initial claim entry;

Multiple Secure, Electronic Enroliment Methods

Yes. Standard enrolliment methodologies for U.S. Bank ReliaCard programs are online via our
secured Card Administrator Website (typically utilized for single or small quantity enroliments
and/or adjustments) and electronic batch files sent over Secure File Transfer Protocol, normally
used for large quantity enrollments. Either one can be used depending on the circumstances.

Secure File Transfer Protocol

U.S. Bank will provide WWV with a 128-bit encrypted FTP Internet-based transmission process
that allows for secure point-to-point communications between WWV and U.S. Bank. SFTP
allows for acceptance of transmissions only from a unique IP address that is assigned
specifically to the agency. Only transmissions utilizing this registered file name will be
processed for the agency, thereby preventing any files submitted in error from being processed.
Conversely, the agency's IP address can only accept transmissions from a U.S. Bank-specific
IP address.

Prior to the beginning of the program, we will provide layout specifications for the batch
enrollment file along with technical support and guidance to WWV administrators.
Administrators will be able to test, verify and approve the methodology prior to the signing of the
contract with U.S. Bank. Upon receipt of each batch enrollment file, we will provide WWV with
an echo file and corresponding reports that acknowledge the enrollments received and
processed correctly, as well as those which could not be processed and the reason(s) for the
rejection. This echo file and corresponding reports occur within minutes of the transmitted file
from the agency. Here is a partial example of a response file:

T olle oweProxyload 06201 1alog - Notepad IR RO TR
Fis Edt Format Yiew Hep
[L1020111108154256155145010P 20111108160430 1 Al
20000001175638529641184897
60010000001108111542061756380000001 000000000000022. 52 2854597624923 02
60010000001108111542061756380000002  000000000000010. 52 2854507624922 69Pan/Proxy/oA Not Found or Multiple Found
60030000001108111542061756380000003  000000000000011, 52 2854507624923 02

A successful load is indicated with the value ‘02’. All other values 03-99 will indicate an error of
some kind. The example shows error 69, which means that the provided proxy number was not
found. We will provide a complete reference document to easily identify all error codes and their
associated remedies.

Other data transmission methods are supported by U.S. Bank and our processor — FIS
Corporation. The more common ones include Connect/Direct and Cyberfusion, among many
others.

Card Administrator Website
WWV program administrators will have access to our online, secure Card Administrator Website
for a limited number of program query and management purposes, including:

e New Cardholder Enrollments — including online editing and enrollment verifications.
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e Account Information Review — edit and review current account information.
e Search Functionality — for simple access to specific accounts.

Also from the same website, an even smaller number of agency administrators will be able to do
real-time funding of card accounts in the event that immediate funding or an adjustment is
required.

Controlled Secure Access — At All Times

Agency password security for the Card Administrator Website will be controlled at all times by
U.S. Bank. Agency administrators will be given their individual passwords by the U.S.
Bank/WWV Relationship Manager, and if the password is ever compromised or forgotten, a new
one will need to be re-issued by the Relationship Manager.

7. Establish, in conjunction with the Agency, an interface for the receipt of batch account information via
automatic file transfer that requires no prompting by the Agency;

Multiple Secure, Electronic Enroliment Methods

Yes. Standard enrollment methodologies for U.S. Bank ReliaCard programs are online via our
secured Card Administrator Website (typically utilized for single or small quantity enroliments
and/or adjustments) and electronic batch files sent over Secure File Transfer Protocol, nhormally
used for large quantity enrollments. Either one can be used depending on the circumstances.

Note: Please see our response to Requirement Y, where we discussed our multiple
secured, electronic methods for accepting enroliment files.

AA. Process and credit payments to the claimant/cardholder’s debit card account by the next business day
after the Agency funds are deposited with the vendor; or directly deposited into the claimant’s bank account;

ReliaCard Funds are Received Immediately
Yes. Whenever funds are sent to a ReliaCard account, they are credited within minutes of being
received by U.S. Bank, and funds are then immediately available to cardholders.

Note: Please see our response to Requirement W, for more details on our ReliaCard
funding process.

BB. Be FDIC, FSLIC, or NCUSIF insured and affiliated with the Visa or MasterCard system;

ReliaCard is FULLY FDIC-Insured

Yes. U.S. Bank has been FDIC insured since January 1, 1934, The U.S. Bank FDIC certificate
number is 6548. U.S. Bank does today, and will continue to, extend FDIC insurance to all of our
re-loadable debit card accounts including all Workforce West Virginia card accounts. Each
account holder will be insured up to an aggregate total of $250,000.

Visa® PCI-DSS and MasterCard® SDP Compliant

As one of the largest prepaid issuers in the world, U.S. Bank already complies with both Visa
PCI-DSS compliance/certification, as well as MasterCard SDP compliance/certification. Our
most recent PCI-DSS review came in 2011 and we are currently looking to re-establish our
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certification in 2012. Below we have provided links to the most current lists of Visa and
MasterCard compliant vendors:

Visa PCI-DSS
http://usa.visa.com/download/merchants/cisp-list-of-pcidss-compliant-service-providers. pdf

MasterCard SDP
http://www.mastercard.com/us/sdp/assets/pdf/Compliant%20Service%20Providers%20-
%20April%2015%202010.pdf

Compliant with NACHA ACH PPD Funding Rules

The ReliaCard program is funded through the NACHA-approved ACH PPD entry class code.
Accordingly, we can accept card funding and reversal transactions via the standard NACHA-
approved PPD format, and funds availability timeframes will be identical to traditional checking
or savings account direct deposits.

Compliant and Regulated to OCC Guidelines

The ReliaCard program meets all established OCC (Office of the Comptroller of the Currency)
guidelines for the fulfillment and transaction processing of prepaid debit cards. Our programs
are audited by the OCC for compliance on a regular basis, and as a recognized leader in the
field, we are also asked occasionally to participate in consultative discussions with the OCC on
industry “best practices.”

Other Federal Compliances

Working in conjunction with our support services partner FIS, our internal controls are regularly
examined by representatives of the Federal Reserve System (FRS), Federal Deposit Insurance
Corporation (FDIC), Office of the Comptroller of the Currency (OCC) and Office of Thrift
Supervision (OTS). These representatives make up a team of the Federal Financial Institutions
Examination Council (FFIEC) regulators.

In addition to examinations by the FFIEC, external auditors perform an independent Report on
Service Organization annually which conforms to guidelines set forth in the American Institute of
Certified Public Accountants (AICPA) Statement on Audit Standards Number 70 (SAS 70):
Reports on the Processing of Transactions by Service Organizations, as amended by SAS
Numbers 78 and 88 of the AICPA.

CC. Not deny any claimant referred by the Agency for participation in the EPC program;

No Claimant Denied

Yes. By definition, our ReliaCard product is a prepaid debit card and its account is NOT tied to
any form of credit. As such, cardholders DO NOT require credit checks, prequalification or a
signature to obtain one. Any claimant referred to U.S. Bank for participation in the program will
be accepted.
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DD. Not allow the claimant / cardholder to make deposits or add value to the card;

No Cardholder Deposits Allowed

Yes. As a government disbursement card product, the WWV ReliaCard will be non-portable.
That means the card functionality will not allow cardholders to add additional funds to the card
via any means. Only funds disbursed through WWV will be allowed on the cards.

EE. Not allow the claimant / cardholder to obtain checks or negotiate checks against the card or the
underlying account;

No Checks Tied to ReliaCard
Yes. As a government disbursement card product, the WWV ReliaCard will not allow
cardholders to obtain checks nor negotiate checks against the card or underlying account.

FF. Provide educational and instructional material associated with the card and direct deposit to the claimant
/cardholder and the Agency;

ReliaCard Marketing & Advertising

Yes. U.S. Bank will provide WWV cardholders with multiple sources of information necessary to
understand the transition process, the additional new benefits of their ReliaCard, and how to
utilize their cards wisely.

Note: In compliance with Regulation E, U.S. Bank has a legal obligation to inform all
cardholders at the time of the receipt of their card, and at any subsequent future times, of
any terms and conditions affecting the cardholder’s use of the card, including associated
costs and fees.

Within two days after enrollment, U.S. Bank sends an initial card package with their new card to
each cardholder. This package includes the following bilingual (English and Spanish)
documents:

ReliaCard Welcome Brochure

e Explains where their ReliaCard will be accepted for
purchases.

e |dentifies and explains the use of ATMs that will accept
the card.

e Educates cardholders on contacting Customer Service
and potential reasons for calling.

e Shows cardholders how to obtain account balance
information.

e Differentiates the fact that the card is a debit card — not
a credit card.

Card Carrier
e Explains the transition process, reason for getting a
new card and new features and benefits.
e Instructs cardholder on proper card activation and PIN

selection. Welcome Brochure

U.S. Bank N.A, 35 RFQ#: WWV-12-872

All of us serving you™




(Ebhank

e Educates cardholders on contacting Customer Service and potential reasons for calling.
e Highlights necessary WWV contact information and potential reasons for calling.
e Describes any program-related usage fees.

Cardholder Agreement
e Contains the Cardholder Agreement (terms and conditions) pertaining to the specific
WWV program.

U.S. Bank’s Privacy Pledge Brochure
e Pledges to keep all cardholder information confidential.
e Provides cardholders the option on whether or not to receive other product information
from U.S. Bank.

Website and Mailings

In addition to the card package sent to each new cardholder, all of the same information plus a
comprehensive list of FAQ's will be provided for posting on the agency website. Ongoing,
additional reminders and other informational collateral can be provided as stuffers for mailing to
cardholders.

Note: We have included samples of our ReliaCard marketing materials as Attachment D
— Sample Marketing Materials.

Video, CBT and Web-Accessible PowerPoints

Video and computer-based training (CBT), along with customized, web-accessible PowerPoint
presentations can be produced by U.S. Bank for each agency program. Because of the great
convenience and efficiency of these training channels, U.S. Bank believes it is worth making a
substantial resource commitment for their development.

Other Instructional Materials

We will work with you to develop a whole portfolio of cardholder and agency-specific marketing
and instructional materials. In all 38 of our current large state agency programs across the
nation, we provide both initial and ongoing customized marketing support. Our cardholder
instructional materials clearly explain how to receive support for both card-related issues as well
as Ul benefits-related issues. We provide this information in both English and Spanish, and
make it available in multiple formats, locations and media types.

GG, Allow the Agency to approve instructional materials provided with the card;

WWV Involvement in Materials Design is Necessary

Yes. Customized instructional materials developed for the program will be provided in both
English and Spanish, and will be targeted to the specific and unique needs of WWV and its
claimants. To accomplish that, we will work closely with WWV administrators to make sure our
efforts meet your needs. Your input, review and approval will be vital components of the
process. All program materials will need to be approved by WWV, U.S. Bank and Visa prior to
use.
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HH. Provide the claimant with a list of all potential charge/fees to the claimant as a part of the instructional
materials as well as with the mailing of the card itself}

Potential Charge/Fee List Included with Marketing Materials

Yes. In essence, WWV cardholders will be U.S. Bank customers, and as such, will be provided
with all of the standard OCC (Office of the Comptroller of the Currency) protections surrounding
prepaid debit card User Agreements — Terms and Conditions. Most notably, the WWV
ReliaCard program cardholder fee schedule will be included in the marketing materials each
cardholder receives upon getting their card.

U.S. Bank has a legal obligation to inform its cardholders at the time of the receipt of the card,
and at any subsequent times in the future, of any initial or changed terms and conditions
affecting the cardholder’s use of the card. That includes full disclosure of any charges or fees
that may be incurred as a result of using the card.

11. Provide instructional materials (including fee schedule) for the Agency to post on the Agency’s website;

WWYV Can Post Marketing Materials to Website

Yes. Once cardholder marketing materials are approved by WWV, U.S. Bank and Visa, we can
provide the PDF files required to post on the WWV website. Additionally, these same materials
are posted on the WWV ReliaCard program website.

JJ. Mail all correspondence (including the card itself) in envelopes that indicate the mailing is from the
Agency rather than the financial institution, to avoid inadvertent disposal of mailings due to the assumption
of the mailing being ‘junk’ mail or solicitations;

Yes. For security reasons, ReliaCards are mailed “inactive” in a non-descript plain white
envelopes with the ReliaCard program return address in the upper left hand corner, as listed:

P.O. Box 6318
Fargo, ND 58125-6318.

WWYV ReliaCard envelopes must retain this return address functionality in order for U.S. Bank to
process any incoming returned mail and ensure cardholders are being serviced promptly and
effectively. However, we do have the capability to incorporate “Workforce West Virginia” into
the visible information displayed in the window of the envelope, therefore providing the
cardholder with a clear indication who the mailing is from and hopefully avoiding any inadvertent
disposal of mailings due to the assumption of the mailing being ‘junk’ mail or solicitations.

We look forward to further discussions on this aspect of your program and feel confident that we
can develop a solution that will prevent this potential issue, while still maintaining Visa and U.S.
Bank compliance standards.

KK. Obtain the approval of the Agency at least thirty (30) days in advance of any changes in policy affecting
claimant / cardholders;

WWV Policy Change Communication — 30 days

Yes. WWV will be notified of any affective policy changes within the stated minimum of 30 days.
All change notices will be communicated in writing via letters to assigned program
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administrators within WWV. Additionally, your dedicated Relationship Manager may supply
additional communication points via phone calls and emails once the letter is distributed.

'LL. The Vendor should provide the Agency with advance notice of any changes required by law, regulations
or guidance. Also the agency should receive advance notice of any changes due to best practices and reserves
‘the right to approve the same.

Advance Notice of Industry or Regulatory Changes

Yes. As a steward of the WVV ReliaCard program, our best practice process in lieu of industry
or regulatory changes is to keep our clients fully informed of all changes that may affect their
program. Most likely, your dedicated Relationship Manager, Diane Rector, may address these
updates in regularly scheduled meetings and conference calls with WWV. As an example, we
just recently received the final disposition on all the regulations required of financial institutions
from the passed Durbin Amendment. During the entire deliberation period of the proposed
liberation, we passed on the necessary information to our existing clients in an effort to keep
them fully informed and also aware of potential program changes as a result. For the Durbin
Amendment, we then communicated the necessary policy changes to our clients within their
prescribed agency approval policy.

Additionally, minor, ongoing program features, discounts and enhancements may be developed
and communicated on a regular basis directly by your dedicated Relationship Manager. These
will be intended as program improvements only, and offered only because we believe they have
a potential to improve your cardholders’ experience.

MM. Notify the claimant / cardholder in advance of changes in policy that affect them or their account;

WWV Cardholder Policy Change Communication — 30 days

Yes. All WWV cardholders will also be notified of any affective policy changes within the stated
minimum of 30 days. All change notices will be communicated in writing via letters to the
cardholders. Additionally, verbiage and content regarding the change may also be provided on
the ReliaCard program website, automated IVR and to live customer service representatives to
ensure full communication of the change.

NN. Reinstate suspended accounts for reopened claims at the request of the Agency;

One Account per Cardholder

Yes. U.S. Bank utilizes a very basic methodology for disbursement of Unemployment Insurance
Benefits — a system that greatly simplifies the back-end maintenance work of our agency
partners. The debit card is simply the device used to access that account, much like a debit card
associated with a checking account. Therefore, after initial enroliment into the program, and no
matter how many times a claimant’s card is reissued, replaced, or if claims are re-opened, the
card will still be connected to the original account.

Our Recommended Approach for New Enrollments and Re-Enrollments

From our experience supporting ten other Unemployment Insurance Benefits programs, we
have found it best to assign claimants with a unique account funding number that includes
descriptive data corresponding to that specific 12-month benefit year. Then, no matter how
many times someone files a claim within that benefit year, each claim is connected back to the
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original claim number/account number. A new claim number is assigned only if the claim falls
into the next benefit year.

Provided this understanding is consistent with your current methodology, U.S. Bank
recommends that a similar approach is followed when enrolling or re-enrolling a claimant into
the ReliaCard program. With this approach, you will only enroll someone in the program after
their claim has been validated and approved for payment, and only once during that benefit
year.

To facilitate this, we will allow you to assign the Unique ID to each account enrolled. This
Unique ID will correspond to the claim number assigned by Workforce West Virginia, and in
effect become the cardholder's account number at U.S. Bank for account funding purposes. All
benefit payments will be directed to that single ReliaCard account for the duration of the claim
(benefit period) or as otherwise determined by WWV. Only in the event that a new claim is filed
in a subsequent benefit year would you need to re-enroll a claimant into the ReliaCard program
under a new claim number.

For individuals who file multiple Ul claims throughout a year, or over multiple years, we have
found that this approach not only limits the potential number of ReliaCard accounts that are
opened for each claimant, but also reduces claimant confusion that would otherwise arise if a
new card was issued for each claim made within a benefit year.

We have flexibility in how we can set up the Workforce West Virginia program, and we certainly
want it to be easy for program administrators to manage. Therefore, we look forward to
discussing this aspect of the program to ensure that the recommended approach conforms to
your claim processing methodology and expectations.

00. Notify the Agency if a card is never activated after twelve (12) months and the account has been funded
during the 12 months, Close the account and return the funds to the agency.

Card Activation Reporting

With the U.S. Bank STAR View Web System reporting tool, WWV has access to online, same-
day, critical program and cardholder reports, including card activation and non-activation
reports. In this case, inactivated cards would show up on our daily “Cards Never Activated”
report provided daily to WWV and until such time as it is activated. This report will provide clear
visibility into the size, scope and aging of inactivated cards as well as the ability to effectively
manage this aspect of the program.

00U20 CARDS NEVER ACTIVATED REFORT  09-20-06 WEDNESDAY 3510-140-001 PAGE 1
ENTERPRISE, INC. CARD MANAGEMENT

CARDHOLDER CARDHOLDER CARDHOLDER DDATRAN SAV 15SUE  EXPIRATION
NUMBER NAME NAME 2 ACCOUNT ACCOQUNT DATE DATE

TITLE PREFIX NUMBER: 420719XXX

2132309100000XXX  TOM SMITH S1CCO0IXXN 00000000000 02-21-05 04-30-06
213B309100000XXX  DEBORAH JONES S1000002XNX. 0QOC0G00C000 11-29-04 11-30-06
2132302100000XXX  ASHLEY M DOE 9100C002XNX 00000000000 12-22-04 12-31-06
23009100000XXX  COURTENY SMITH 9100C00INXX. 00000000000 12.31-04 12.31-06
213309100000NXX. EDGARDO JONES 91000002XXX 00000000000 01.21-05 01-31-07
2132309100000XNX  SHARLEEN DOE 91000002XXX (CO0000G000 02-04-05 02-28-07

TOTALS PREFIX NUMBER: 420719XXX
NO OF CARDS NOT ACTIVATED 6
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WWV administrators will have full access to our STAR View reporting tool for quick access to
this information. If enhanced or custom reporting is needed, WWV can submit a request through
their Relationship Manager for further research.

Note: For more information on our comprehensive STAR View reporting tool, please see
our response to Requirement CCC below.

Unclaimed Property Must Comply with State Escheatment Laws

Funds loaded to the ReliaCard, even through an established government benefits agency like
the WWV unemployment insurance program, are still considered to be the sole property of the
cardholder, and are not subject to an expiration date so long as the account remains active. As
such, if these cardholder funds go “unclaimed” via an inactive or active card, U.S. Bank is bound
by state escheatment laws to notify the cardholder about the unclaimed property and if not
addressed by the cardholder, to escheat the unused funds back to the state of West Virginia
after five years as defined by The Uniform Unclaimed Property Act of West Virginia:

Chapter 36: Estates and Property
Article 8: UNIFORM UNCLAIMED PROPERTY ACT.
“(5) A noninterest bearing demand, savings or time deposit, including a deposit
that is automatically renewable, five years after the earlier of maturity or the date
of the last indication by the owner of interest in the property;”

Due to compliance with this law, U.S. Bank must allow the cardholder up to five years to ‘
activate the card and claim the funds. After five years, U.S. Bank can then initiate our
escheatment process to return the funds back to the state.

PP, Return funds to the agency from, any account if a card is never activated after twelve (12) months using
an Accounts Closure Report.

Unclaimed Property Must Comply with State Escheatment Laws

In the unlikely event that funds on the card ever go unused, U.S. Bank policy must abide by the
escheatment laws of the state of last known residence of the cardholder. The aging (inactivity or
“unclaimed”) escheatment requirement for most states is three (3) years, but can be as short as
two (2) years, or as long as five (5) years as stipulated by West Virginia law. Any prepaid card
account that reaches the age of escheatment will be loaded to the U.S. Bank abandoned
property database. Following the prescribed waiting period, U.S. Bank automatically escheats
back to the state, all unclaimed funds from an inactive account. The state will not be responsible
for escheatment compliance on deposits to any cards.

Any prepaid card account that reaches the age of escheatment will be loaded to the U.S. Bank
abandoned property database. When this occurs, a due diligence letter is generated and mailed
to the last known address of the card account owner. If the customer responds, the account
balance will not be escheated to the state or commonwealth, and the account owner will
typically take immediate steps to remove their funds from the account. If the customer does not
respond to the due diligence notification, the account balance will be reported to that state's
Unclaimed Property Division. Upon return notification from the state that no further action will be
taken, U.S. Bank will then escheat the subject funds back.
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QQ. Begin accepting initial deposits from the Agency no later than seven (7) days after the initial cards are
distributed to the claimant / cardholder; or bank account information of the claimant is received for direct
deposit services;

ReliaCards Can Accept Initial Deposits Immediately

Yes. Using our exclusive Unique Cardholder ID feature (described in detail in our response to
Requirement V above) WWV can send the funding file along with the enroliment file if they
choose. This is possible because prior to the first enroliment, U.S. Bank and WWV will have
defined the Unique Cardholder ID methodology, allowing WWV to simply apply the identifier to
their funding file on the initial file pass. Other prepaid card systems often require the agency to
send the funding file to the bank, who then assigns account numbers and sends the file back to
the agency, only to have the agency re-send the funding file back to the bank with the new
account numbers applied. U.S. Bank's process avoids all that unnecessary file-passing and
simplifies it. With out Unique Cardholder ID, WWV administrators AND U.S. Bank will both know
the claimant's funding account number and be ready to commence funding activities long before
WWV cardholders even receive their cards.

Note: For more information on our Unique Cardholder ID feature, please see our
response to Requirement V below.

RR. Allow the card or account to remain active during the term of any contract resulting from this RFQ until
the Agency indicates otherwise;

ReliaCard has Flexible Activity Parameters

Yes. U.S. Bank has the ability to set the card account ‘inactivity notification’ parameter to
whatever amount of time WWV desires. Any card(s) meeting the criteria selected for special
handling will be identified and reported to Workforce West Virginia as directed.

SS. Claimant will establish a 4-digit Personal Identification Number (PIN) during the debit card activation
process; ‘

Initial PIN Selected through ReliaCard Activation

Yes. For security reasons, ReliaCards are mailed “inactive” in a non-descript, plain white
envelope. The card cannot be used until it is activated by the cardholder and a PIN has been
chosen. Instructional materials within the card package alert the cardholder how to activate and
create a PIN:

EPC Activation & PIN Creation Process

1. | Cardholder calls the EPC IVR.

As a security measure, cardholders must enter the last four digits

2 of their social security number.

Once validated, the cardholder will be prompted to select a
3. | Personal Identification Number (PIN) for future information
security.

Note: In addition to the last 4 digits of their social security number, other
security clearance information gathered at the time of enroliment (such as work
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telephone number, or answers to particular security questions) might be used
to validate identification as well.

If the cardholder has trouble with the automated IVR, they can select assistance from a live
customer service representative to assist with the activation, if needed. Ongoing, cardholders
will be able to change their PIN at any time through the ReliaCard IVR, as well as through the
website. They must know their current PIN in order to select a new one.

TT. Allow the claimant / cardholder to choose and change the PIN;

ReliaCard Users Can Change PIN at Any Time

Yes. Cardholders can change their PIN at any time and U.S. Bank encourages them to change
it often to promote PIN security. Cardholders can change their PIN at any time via the ReliaCard
user website and the ReliaCard IVR system. They must know their current PIN in order to select
a new one.

Lost/Stolen Card
The PIN selection procedure for a replaced card is the same as for an initial card (see above).

Forgotten PIN

If a cardholder ever forgets their PIN, they will need to contact a ReliaCard Customer Service
Representative and ask for a “PIN reminder letter” to be sent. For security reasons, live phone
operators are not given access to cardholder PIN information.

Note: U.S. Bank Security Policy for PINs - Although at first glance, our "PIN reminder
letter” policy may seem to create an inconvenience for the cardholder, it should be noted
that the ReliaCard is not disabled for use during the time that the cardholder is wailing to
receive the reminder letter. Signature-based POS is still available along with cash
(without PIN) at Visa teller locations — 98,000+ bank and credit union locations
throughout the U.S. On balance, we believe it is more important to fully-protect
cardholder PIN privacy.

Compromised PIN

When cardholders know (or suspect) that their PIN security has been compromised; there are
two available options to resolve the problem. First, they can change the PIN directly via the
secured ReliaCard user website. Or if they feel more comfortable with a replacement card, they
can call the customer service line and request the replacement card from a live CSR. Upon
receipt of the new card, the instructional materials will alert the cardholder to activate the card
and select a new PIN.

UU. Provide security measures to restrict access fo claimant / cardholder’s account information;

U.S. Bank: The Most Trusted Bank in America

Yes. U.S. Bank has taken an industry-leading, proactive approach to the importance and daily
application of transaction and account information security. Time and time again, we have been
recognized by bank industry experts and consumer watch-dog groups as the verifiable leader in
the development of security best practices. For the past five consecutive years, the Ponemon
Institute has ranked U.S. Bank as the number one “most trusted bank in America” for protecting
consumer privacy.
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Pre-Activation Card Security Features
For security purposes, the ReliaCard program uses the following protocols to protect
cardholders prior to receiving and activating the card:

e Cardholder Website Security — Prior to accessing their account online, cardholders will
need to establish a user ID and password. The site is secured socket layer (SSL)
secured and encrypted (128 Bit). We also employ Strong Authentication which provides
cardholders visible cues so that they know the site is safe and that only the cardholder
has the ability to access their account information.

e Visa PCI-DSS Compliance — At every key transactional touch point of the ReliaCard
program, we are PCl-compliant. U.S. Bank is PCl-compliant as well as our card
transaction processor and customer service provider, FIS.

e Non-Descript Packaging — Cards are mailed “inactive” in a non-descript, plain white
envelope to deter potential theft in the mail stream.

o Activation Required — Upon receipt of the card, the instructional materials alert the
cardholder to activate the card prior to use. If the card is not activated, it cannot be used.

e Cardholder Validation — The card cannot be activated for use until properly validated
by the cardholder via the secured EPC IVR.

A ReliaCard cannot be used without activation, which requires entering the cardholder’s last
four digits to their SSN for validation.

Physical Facility Safeguards & Security
To safeguard data centers and processing facilities, U.S. Bank employs an array of facility
security protocols to meet industry regulations and requirements:

e Authorization Groups — All system users are assigned to user authorization groups
that give them the proper access to the work areas, work systems and data required to
perform their jobs. Tied to both the card access system, which controls access to
sensitive facilities and areas, and data systems permissions, which control access to
various systems and data, these authorization groups significantly reduce any
opportunities for misuse and unauthorized modifications.

e Card Access Systems — Using the preprogrammed User Authorization Groups, access
to sensitive facilities/areas, equipment and data are restricted to the proper authorization
groups. )

o 24x7x365 Facility Surveillance — All U.S. Bank processing and data centers have
around-the-clock security camera surveillance in sensitive areas and entry points.

e Onsite Security Monitoring — All U.S. Bank data and processing centers have on-site
security personnel monitoring lobbies, entrances and surveillance cameras.

e Visitor Access Restrictions — Visitors are restricted from entering any facility or area
without authorized approval and escorts through the facility.

Network & Internal Data Security Protocols

U.S. Bank recognizes the importance of online security technologies and has implemented
various tools and processes that provide the ability to address data security threats and
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unauthorized access risks as they arise. The tools utilized by U.S. Bank to manage security
risks include:

e Active Countermeasures — Such as external and internal firewalls, access lists, and
intrusion prevention systems that limit access to areas of the network based on defined
security policies.

e Passive Countermeasures — Such as intrusion detection systems that identify certain
types of attacks that may be seen as normal traffic by Active Countermeasure systems.
Some passive tools offer the flexibility to modify firewall policies on an as-needed basis.

e User Authentication — On network devices to control access to network switches,
routers, and servers.

e Security Monitoring Systems — Provide visibility into network devices to provide data
gathering, analysis and notification.

e Encryption — That uses sophisticated algorithms to encode data. Web-enabled products
support the Secure Socket Layer (SSL) protocol to provide privacy for data exchanged
between browsers and servers.

e Contracted “Hacking” Services — Special security companies that attempt to breach
our systems on a daily basis

o These subcontractors provide regular reports of attempted security breaches.

e Agent-Based Monitoring Tools — Monitor activity on the network, platforms and
devices.

Event Correlation Software — Analyzes events from disparate devices, logs and tools.
Automated Notification — Automatically notifies or pages personnel upon the
occurrence of events that are outside of expected results and that could indicate a
security issue.

e Dedicated Security Team — A dedicated team is responsible for monitoring security
event and log information.

o This internal group provides regular monitoring reports including attempted
security breaches.

Never a Data Breach

U.S. Bank has never had a data breach in any of our state ReliaCard programs. That's a
powerful testament to our established security protocols given the recent history of data
breaches headlining the news lately.

VV. Require the claimant/cardholder to enter their full Social Security Number (SSN), 6 digit date of birth
(mmddyy), and choose a 4 digit PIN when activating the card. The claimant/cardholder must answer three
security questions before they can change their PIN, access account information, or replace a lost or stolen or
damaged card via the web or telephone. Questions must consist of full SSN, 6 digit date of birth and current
PIN on file. When issuing a replacement card, the address on file must be verified with the claimant, If
address does not match, claimant will be referred to the Agency. The Ageney will provide SSN, 6 digit date of
birth and address on file. Claimant will establish a 4 digit PIN with the vendor during the debit card
activation process.

U.S. Bank Takes Information Security Seriously

Yes. As we discussed in great detail above, U.S. Bank treats cardholder information security
with the utmost respect, due diligence and planning. As we learned through the Pre-Bid
Conference, we understand that the previous WWV unemployment insurance card program
may have had severe data security issues centering on PIN security. In our 11 year prepaid
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history, U.S. Bank has never had a data breach in any of our state ReliaCard programs. And
although that's a powerful testament to our established security protocols given the recent
history of data breaches headlining the news lately, let us take the time to explain the various
security protocols we have established around our PIN creation and modification process:

#1. Live Customer Service Reps CANNOT Assist with PINs

The first line of defense of PIN integrity is not allowing another human being access to the
cardholder’s PIN. All creation and modification of the cardholder's PIN must be done through
our ReliaCard website or the IVR. Live customer service representatives can assist cardholders
in getting a replacement card if necessary, but any actions regarding PINs is disallowed for live
customer service representatives.

#2. CAPTCHA & Strong Authentication Enforced Web Access

Used for activation and PIN changes, our ReliaCard website (www.reliacard.com) utilizes web
- security best practice policies in requiring all users to register on the site, including inputting

THREE pieces of security information.
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RellaCard Website with Strong Authentication and CAPTCHA

After successful authentication through the CAPTCHA, the user can register into our Strong
Authorization protocol to register the remaining TWO pieces of authentication data. At the time
of website access registration, each user will be required to register two pieces of information
prior to activation of their card or viewing of account data: 1.) The user needs to select from a
menu of random images, which image they would like to use for authentication purposes and 2.)
Each user will be asked register a phrase to use as an additional authentication criterion. These
two pieces of information generated and selected at the time of registration, provide the
cardholder with dynamic, non-standard authentication criteria to protect their online account
when they logon.

Note: Although WWYV is asking vendors to use the social security number (SSN) and
date of birth (DOB) as authentication criteria, U.S. Bank recommends against it as
common online and offline security best practices generally frown upon using static
personal information as authentication criteria. Even when creating simple passwords for
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LAN or WAN network access, IT data security professionals strongly advise users
against using DOB, SSN, child names and even anniversary dates as authentication
criteria. The almost unanimous opinion of data security professionals is fo use dynamic,
even randomly generated authentication criterion like our examples of Strong
Authentication and CAPTCHA listed above. We look forward to discussing this solution in
more defail during implementation and developing a best-in-class identity theft and PIN
security solution.

#3. Bank-Wide Red Flag Identity Theft Protection

U.S. Bank is committed to maintaining a comprehensive ldentity Theft Prevention Program (ID
Theft Program) that seeks to detect, prevent, and mitigate fraud related to identity theft in full
compliance with all applicable laws, regulations, and regulatory guidance. This program, in
addition to ensuring compliance with the law, serves our customers’ interests by reducing the
impact and inconvenience associated with identity theft fraud and protects the Bank by reducing
the incidences of identity theft fraud.

To protect and mitigate against identity theft, the Red Flag Rules require that the Bank’s |D theft
program includes “reasonable policies and procedures” to:

Identify the “Red Flags” for covered accounts;
e Detect the incidence of Red Flags associated with covered accounts;
e Respond appropriately to any detected Red Flags to prevent and mitigate Identity Theft;

and

e Update the program periodically, including updating defined covered accounts and
associated Red Flags Program’s Red Flags as appropriate.

Red Flag

Associated Process or Activity Examples

Category

Alerts, Notifications, or
Warnings from a
Consumer Reporting
Agency

Requesting or reviewing consumer reports in
response to a consumer request for a new account
or modifications/extensions of existing accounts.

Suspicious Documents

Opening accounts; initiating
transactions/maintenance activities at customer
request.

Suspicious Personal
Identifying Information

Opening accounts; initiating
transactions/maintenance activities at customer
request.

Unusual Use of, or

v Suspicious Activity Related Account monitoring.
to, the Covered Account
Vv Nofies from Customer or Direct contact with customers or third parties.

Third Parties

ReliaCard Replacement Process
U.S. Bank will be responsible for the replacement of cards as necessary. Should this happen,
the cardholder simply needs to call ReliaCard customer service and initiate a claim. Prior to
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replacing the card, the customer service representative must thoroughly validate the
cardholder’s identity.

Note: For more information on our Card Replacement Process, please see our response
to Requirement DDD below.

Above all else, U.S. Bank looks to work closely with WWV administrators to develop the best
possible data and PIN security processes to meet your needs. Our existing data security
protocols have protected our cardholders and their information for eleven years straight without
a data breach.

WW. Whenever possible, deny/disallow any and all transactions that cause the claimant / cardholder to
exceed the amount available in the account;

ReliaCards Cards Will Decline on Overdrawn Transactions

Yes. Our ReliaCard program can be configured so that any transaction attempt(s) that would
exceed the available card balance will always decline. At no time would WWV ever be
responsible for claimant overdrafts. Rather the amount of the overdraft will be recouped by U.S.
Bank when additional funds are deposited to the cardholder’'s account. If no further funds are
deposited, U.S. Bank will absorb the loss.

Transaction Pre-Authorizations

All prepaid card programs also include the slight risk of the cardholder exceeding their available
balance. This is due typically to the “pre-authorization” component of certain transaction types
that are left open until the final total is determined by the consumer. So although rare, overdrafts
can still occur.

e Hospitality Establishments (hotels, restaurants, etc.) — Where tips and/or additional
charges may be added at the end of the transaction. Depending on the policy of the
establishment, an amount equal to the transaction total plus as much as an additional
30% may be suspended until actual settlement is processed again, 1 hour to 48 hours.

¢ Rentals — Again where the final amount is not known at the start of the transaction and a
pre-authorization amount is suspended against the account balance.

Currently, any “over limit” balances are the responsibility of the cardholder, not WWV. Negative
balances are removed as soon as new funds are deposited to the cards. If the card account is
closed with a negative balance remaining on the card, U.S. Bank will absorb the loss.
Transactions like these are noted in our cardholder marketing materials as are proactive
solutions on how to avoid them.

Note on Pay-at-the-Pump Automated Fuel Dispensers (AFDs): U.S. Bank can
disallow all pay-at-the-pump fuel transactions in order to greatly mitigate the risk of
overdrafts for cardholders. By deactivating the pay-at-the-pump feature, cardholders will
be required to pay for their fuel purchases inside with the assistance of a cashier. We
look forward to discussing this subject in future meetings with program administrators.
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XX. Allow the elaimant / cardholder two (2) attempted transactions per month that are denied for insufficient
funds at no cost;

FREE Transaction Declines
Yes. With the ReliaCard program, transaction declines are always free. That includes ATMs and
POS purchases.

YY. Allow the claimant / cardholder four (4) balance inquiries per month within the vendor’s ATM network
‘at no cost;

Four (4) FREE ATM Balance Inquiries per Month

Yes. Free balance inquiries are important to your cardholders and our ReliaCard program offers
the best combination of free balance inquiry methods so that cardholders never have to worry
about not knowing their account balance:

e ALL Visa/PLUS ATMs - Four (4) free per month at any Visa/PLUS ATM in the state
(over 3,400 locations)

o Toll-Free IVR - FREE and UNLIMITED.

e Cell Phone Text Query — FREE and UNLIMITED.

e ReliaCard Website - FREE and UNLIMITED.

e Mobile Banking App — FREE and UNLIMITED.

e Live Customer Service Rep — FREE and UNLIMITED.

Z.Z. Allow for withdrawals at a Visa or MasterCard network teller window at no cost;

FREE and UNLIMITED Cash Withdrawals at Visa-Branded Banks and Credit Unions

Yes. WWV cardholders get unlimited teller-assisted cash withdrawals at any of the over 98,000
Visa-branded bank or credit union locations in the nation — 720 in West Virginia alone. Teller-
assisted cash withdrawals at bank locations include “to-the-penny” withdrawals, meaning the
cardholder can request to withdraw the entire balance — down to the last penny — in one visit,
one withdrawal or one day.

By default, all Visa member financial institution branches that process cash transactions at their
teller windows are required to accept all Visa cards (credit and debit) regardless of the issuing
bank or other factors such as whether the card is associated with a benefit disbursement
program. Additionally, financial institutions are prohibited by Visa regulation from charging a fee
to the cardholder to process a cash transaction, or to turn away “non-bank” customers.
Because U.S. Bank’s EPC solution is Visa branded, these rules will apply. '

AAA. Notify the Agency within the negotiated timeframe when a card is returned by the United State Postal
Service as undeliverable;

Custom ReliaCard Reports Available Outside of STAR View Reporting

Yes. U.S. Bank currently has a Card Not Activated report that can assist in reporting these
figures. We also have an additional report in development to assist in analyzing returned card
trends. In an effort to provide the best possible ReliaCard experience for WWV administrators,
U.S. Bank would be happy to discuss additional reporting needs during implementation. We
look forward to discussing this key component with WWV.

U.S. Bank N.A. 48 RFQ#: WWV-12-872

Allof U8 serving your




All'of U8 serving you™
[Ebank.

BBB. Send a daily data file which will inform the Agency of the date the account is ready to accept deposits;

Current WWV Two-Step Process Not Needed with U.S. Bank

Yes. However, our funding system and process is more streamlined and automated. With the
ReliaCard program, there is no need for the daily file as requested. If we properly understand
the current process being utilized by WWV, it appears that you are first providing enrollment
data to the vendor, and then the vendor sends account funding information back after the
account(s) have been established. And we further understand that these transmissions need to
occur within a fairly tight timeframe.

With U.S. Bank’s Unique Cardholder ID feature (described in our response to Requirement V
earlier), there is no need for you to wait for funding account information to be sent back after
initial enroliment data has been provided to U.S. Bank. Every time a claimant is initially entered
(enrolled) into the ReliaCard system, their funding account number will be already have been
established (by WWV) and sent on to U.S. Bank for card fulfillment — all in one step. And of
course, there will be no potential timing issues regarding the funding of card accounts. The
cards may be funded anytime by WWV after U.S. Bank has successfully received the initial
enroliment file(s).

An echo file will be returned to WWV by U.S. Bank upon receipt of each new enrollment file. It
will acknowledge all successful enrollments along with any unsuccessful enroliments and their
reason(s) for failure. There is no other acknowledgement needed. This is a very effective and
efficient system that we utilize with all 38 of our current major state agencies across the U.S.

CCC. Submit a monthly report to the Agency which provides, at a minimum, the following information: 1)
the total number of cards issued; 2) the total number of cards cancelled; and 3) a list of any unused cards;

STAR View Reporting Website

Yes. With the U.S. Bank STAR View Web System reporting tool, WWV administrators have
quick and easy access to online, critical program and cardholder reports to view claimant
payment details and ensure the accuracy of the data transmission:

e Complete Suite of Reports

o New card enrollments 12 STAR Viem Web Systen - Ficrsseft I e Lrph prebied by U5 Batbeya b Lol
o ACH transactions accepted s 1z
o ACH transactions rejected ten (S T3] B s ¥ ot « Pt |
o Cards activated §
o Cards not aivated
o Returned cards
e Download Capability — Download/export .txt Swcntly Shvamon
files to further manipulate your data. Rt T et .
e Flexible Reporting Schedule & [
Frequencies — Definable to WWV needs. [“ e Pt |
e Program  Administrator Training - ik o STeR Ve
Comprehensive  training on  complete : : kaenc
reporting system. ;:am%:t.{‘z‘mr"' ]
Wlers S = R A B ) RV g LT T ~
STAR View Web System
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e Monthly Aggregate Data — Available upon request.

Latency of Information

U.S. Bank will provide WWV with the ability to do enroliments via the web in real-time as well as
via batch file transmission. Daily reports are updated nightly, and consist of the previous day’s
data. In the event that the agency would require any “same-day” data, a request can be made to
U.S. Bank who will provide immediate assistance.

Transaction Data (for cardholders only)

In compliance with Regulation E requirements, cardholder transactions are posted to the
account immediately and can be viewed online or queried via the IVR. Transaction information
is password-protected and available to the cardholder only.

Monthly Report Summary
U.S. Bank will provide each agency with an optional monthly summary. The Cardholder Activity
Report is a monthly summary of cardholder information including, but not limited to:

Number of cards issued, “hot carded,” and closed

Number and dollar value of loads

Number and dollar of ATM withdrawals

Number and dollar value of PIN and signature-based transactions
Number of IVR calls (entire EPC portfolio)

Number of live representative calls (entire EPC portfolio)

Regular Agency Reports Not Affected

Because the ReliaCard account is simply an alternative destination for direct deposit of benefits
(just like a checking or savings account), its presence will have no influence on the WWV’s
current accounting systems. All pertinent data will continue to be processed within current
agency/state systems, and card-related reports will only be a subset of activities that are
specific to the management of the card program. Just as there is no need to interface WWV
systems with the home bank for each claimant's checking or savings account, there will be no
need to interface full-time with U.S. Bank for WW\V's ReliaCard program.

Custom Reports Outside of STAR View Reporting

If further report customization is needed, we can work with WWV to develop the necessary
information along with its delivery method and frequency of generation. We look forward to
discussing your full reporting needs during ReliaCard Implementation.

Note: Please see Attachment E- Reporting Samples for examples of our reporting
capabilities.

DDD. Provide one (1) free new card issuance per claimant / cardholder per year to replace lost or stolen cards
by the next business day. The new card must be mailed by no later than the next business day;

FREE, UNLIMITED Card Replacement

Yes. Unlimited, free card replacement and reissuance is a standard service provided with the
ReliaCard program. This policy far surpasses the Workforce West Virginia requirement. For
each of our 38 state agency partners, this one U.S. Bank differentiator alone saves a
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tremendous amount of time and resources. In fact, the cost savings for our agencies garnered
from “free card replacement” pales by comparison to the savings in time that would otherwise
be spent on account maintenance when cards need replacement.

ReliaCard Replacement Process

U.S. Bank will be responsible for the replacement of cards as necessary. Should this happen,
the cardholder simply needs to call ReliaCard customer service and initiate the claim. Prior to
replacing the card, the customer service representative must thoroughly validate the
cardholder’s identity by asking for the following:

e Card Number (Required)
e Cardholder Full Name (Required)
o Additional Validation Criteria (any two)
o Phone Number
Last 4 digits of SSN
Date & Amount of Last Transaction
Mother's Maiden Name
Date of Birth

O o O O

Upon validating the identity of the caller, our customer service agent will “block” the subject card
from future use and reissue a new card with a different number embossed on the plastic. This is
an immediate, real-time process that requires no interfacing between U.S. Bank and WWV. The
newly-created replacement card will be mailed on the next business day and should be
delivered within 3-5 days. All replacement card fees are communicated to the cardholder via our
cardholder marketing materials.

EEE, Allow for a minimum of four (4) ATM withdrawals per customer per month from the vendor’s ATM
network at no cost;

Four (4) FREE In-Network ATM Withdrawals per Month

Yes. WWV ReliaCard users get Four (4) FREE ATM withdrawals from over 26,000 national
locations across our in-network ATM brands: U.S. Bank, MoneyPass, NYCE-SUM, City National
and Sheetz convenience store locations. In West Virginia, cardholders have 153 in-network
ATMs to choose from, including numerous local brands and businesses:
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Broad Portfolio of FREE Cash Access Options for WWV Cardholders
In addition to our in-network ATM cash access options discussed above, the ReliaCard solution
also provides a vast array of other FREE cash access options as well:
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ReliaCard® FREE Cash Access Network

Type # WV u.s.
Visa Interlink & "Cash Back"”
(PIN-Based) UNLIMITED 9,692 2,200,000

Visa Bank Branches

& Credit Unions UNLIMITED 720 98,000

U.S. Bank, MoneyPass, NYCE-SUM, City

National and Sheetz ATMs
(In-Network)

Total Access Points 10,465 2,325,315

Note: Data is approximated from the most recent data available and is subject to change.

Four (4) per

ity 163 27,315

ALL Counties Covered: Between our service fee-FREE and surcharge-FREE in-network ATMs and FREE
cash withdrawals at all Visa-branded banks and credit unions, the ReliaCard so!utron provides totally FREE
cash access to WVV claimants in all 55 counties in the state.

As shown above, the ReliaCard solution provides ample FREE cash access across all 55 West
Virginia counties and more than adequately exceeds the necessary coverage required by the
WWV.

FFF. Must not allow cardholder or account information to be used for commercial solicitation purposes;

U.S. Bank — The Recognized Leader in Consumer Privacy
Yes. As part of the agreement with the WWV, all claimant information will be held confidential
and will not be used for commercial solicitation purposes.

U.S. Bank has taken an industry-leading, proactive approach to the importance and daily
application of transaction and account information security. Time and time again, we have been
recognized by bank industry experts and consumer watch-dog groups as the verifiable leader in
the development of security best practices. For the past five consecutive years, the Ponemon
Institute has ranked U.S. Bank as the number one “most trusted bank in America” for protecting
consumer privacy.

GGG. Must have systems disaster support available to your stored value card services which include: 1)
Backup and recovery capabilities; and, 2) Security and emergency arrangements;

Daily System Backups and Regular System Recovery Testing

Yes. U.S. Bank's processing and servicing partner, FIS, has a fiduciary responsibility to its
stakeholders and clients, as well as a legal requirement, to meet business continuity planning
standards as directed by the Federal Financial Institutions Examination Council (FFIEC) and as
regulated by the Office of the Comptroller of the Currency (OCC) and the Securities and
Exchange Commission (SEC).

In order to meet these business continuity planning standards, FIS creates recovery tapes in
StorageTek (STK) tape silos, an automated tape library, at both Metro Milwaukee facilities for
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Mainframe and Distributed Systems. The Brown Deer and Oak Creek facilities each serve as
the backup physical storage location for the other site. System controls include (but are not
limited to):

For Cardbase Database Management Systems — The DB2 LOGS and IMS OLDS are
archived and dual copied, one local copy and one offsite vaulted copy.

Retention Periods — Defined for full and incremental tape backups and tapes are
maintained at the off-site facility according to the defined retention periods.

Open Systems Tape Backups — Rotated off-site twice daily Monday through Saturday
and once on Sunday. Data maintenance personnel prepare all tapes for transport and
handle tapes after delivery to the storage site. Physical tapes are tracked throughout the
period that they are used as backup devices.

Mainframe Tape Backups — Performed using remote vaulting techniques and a virtual
tape storage system. Tapes are created at the off-site storage facility and are not
removed from the facility unless a disaster recovery declaration occurs.

To assure proper recovery, FIS regularly tests these system backup protocols. Below see the
latest result of this test for our Customer/Member Services Call Center:

e © ¢ ©¢ © © © o

Production Location: BankCard, Madison, WI

Recovery Location: Rivercenter, Milwaukee, WI

Recovery Strategy: Internal recovery using owned hardware with data recovery from
disk replication

Recovery Time Objective: MC4

Recovery Point Objective: 2 hours of lost data

Recovery Plan: Reviewed, updated, and approved August 2009
Plan Exercised: August 2009 full facility exercise

Recovery Time Achieved: Less than 3.5 hours

Recovery Point Achieved: No lost data

Certification Rating: 10

Recovery Probability: 97 percent

Formal Disaster Recovery Plan (DRP) in Place

Although there are certain aspects of the U.S. Bank Disaster Recovery Plan that can be
discussed and described in general terms, U.S. Bank is required by Federal Law to hold the
specific details of its data security and disaster recovery methodologies as proprietary and
highly confidential. We are able to provide in this response, an overview of the plan that has
been cleansed of the most confidential information. It does explain (in layman's terms) the
essential concepts, methodologies and metrics we utilize in establishing a secure and
redundant processing environment.

Note: Please see Attachment F — Disaster Recovery Plan for more details on the
allowable discussion regarding our formal disaster recovery plan.
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HHH. Not charge any fees whatsoever to the Agency;

ReliaCard is Cost FREE for WWV

Yes. The U.S. Bank ReliaCard program as described within our response is being offered to the
WWV at NO COST. That means for the entire length of the contract, WWV would not incur any
costs when using the ReliaCard program. All other features, functions, services and provisions
described in our submission to this RFP as they pertain to WWV, will be provided without
charge, and according to the mutually agreed-upon schedule to be set forth in subsequent
contract discussions:

e Top Banking Partner: A true consultative relationship between WWV and U.S. Bank —
the top performing “large bank” in the United States.

e Full State and Federal Compliance: U.S. Bank handles all compliance from OCC
Regulation E, OFAC, BSA, Patriot Act, Visa and all state escheatment regulations.

e U.S. Bank Driven Implementation & Launch: U.S. Bank drives the implementation via
a turn-key proven implementation system to assure a timely, successful launch.

e Comprehensive Training and Marketing Plan: Tailored to the specific needs of WWV
and designed to inform and educate cardholders.

e Comprehensive Online Reporting: Program monitoring and control via reports through
our STAR View reporting tool or potential ad-hoc and custom reports developed by our
operations team.

e Custom Marketing Materials: Developed specifically for cardholder needs with
assistance from WWV administrators.

e Custom Card Design: U.S. Bank and WWV will collaborate on a custom card design for
cardholder discretion and appeal.

e Cost Free Card Issuance & Funding: All card fabrication, processing and funding
costs will be absorbed by U.S. Bank.

o Dedicated Relationship Manager: A dedicated Relationship Manager will be your one
point-of-contact for the complete management of your program for the entire length of
the contract.

e U.S. Bank Driven Escheatment: U.S. Bank manages all aspects of escheatment at NO
COST to WWV.

e ACH Services: Included with the ReliaCard solution as a COST FREE service.

111, Not charge the claimant / cardholder any fees whatsoever, other than those expressly provided for in this
RFQ; and,

No Hidden Fees
Yes. U.S. Bank will not charge the claimant/cardholder any fees outside those expressly
outlined in our RFQ Cost Sheet.

Note: U.S. Bank fully agrees that prices should remain firm throughout the contract
period, however, should any new enacted state or federal regulations impact the
program, or negatively affect the profitability of the prepaid card program, to the extent
that it no longer remains sustainable, U.S. Bank will need the flexibility required to make
any necessary changes to comply with those new laws and/or adjust the program to
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ensure program sustainability for WWV cardholders. We do this as upstanding citizens of
the nation, stewards of the financial industry and law-abiding partners to our state clients.

JJJ. Credit the claimant / cardholder’s account within seven (7) days upon the discovery of any fees
contradictory to those provided for in this RFQ.

Cardholder Credit in Lieu of Mischarged Fees

Yes. Once we have programmed and implemented the WWV ReliaCard solution, claimants and
cardholders would not be assessed fees that were not part of the contracted solution. However,
should it ever happen where U.S. Bank determines an erroneous fee has been assessed to the
cardholder, whether from a customer calling in to our customer service line or any other avenue,
we can credit the cardholder's account within seven (7) days upon the discovery of any
contradictory fees.

KKK. Vendor must provide the agency with the following reports: Daily Confirmation Report to
acknowledge receipt of the ACH NACHA file with the total amount of benefits on the ACH NACHA file
itransferred; Daily Return Report to list any elaimant’s name and amount of benefits for debit cards or direct
deposits that could not be processed; Monthly Account Statement that lists all debits and credits to the
account during the month; Monthly Closure Report that lists all claimant’s names and amounts of the
benefits that have been returned to WWYV via deposit info WWV’s account; Annual SSAE 16 Report by
September 30 for the fiscal year period of 7/1 to 6/30. The SSAE 16 Report must be prepared in accordance to
‘guidelines in the AICPA Statement on Standards for Attestation Engagements No. 16 Service Organizations,
These reports are requested by our outside accounting firms for the Single Audit and Financial Statements.

Daily Confirmation/Return Reporting = ACH Reports

Since U.S. Bank Treasury Management will be managing the ACH origination, we recommend
that WWV to use our online ACH management tool — Singlepoint® to receive ACH confirmation
and error reports:

e Powerful, with comprehensive current day and previous day reporting in addition to
service-specific special reports. Historical data up to 45 days in the past are available by
entering a date and a click. Monthly DDA Statements are available for 12 months.

e Convenient access to all types of reports (standard, special and custom) is available
from one page in SinglePoint. Customers can view images of paid checks, returned
deposited items, re-deposited returned items, and returned deposited item advices.

e Fast retrieval of data is made easy through drill-down links. Users can obtain transaction
level detail in two clicks and quickly generate standard, special, and customized reports
in two different formats from a single main page.

e Flexible customization options allow customers to include and omit specific columns of
data, specify the sort order and save the customized output as files to reuse. Customers
can schedule reports for delivery via secure email and manage when and where they will
be delivered.

Information Reporting is included in the base package of SinglePoint Essentials. Information
Reporting provides customers the ability to view account and transaction details, search for
transactions, view paid check images, transfer funds and create reports. Additionally, U.S. Bank
has standard direct file ACH transmission as well, including confirmation and return reports,
WWV.

U.S. Bank N.A. 55 RFQit: WWV-12-872




All of us serving you™
(Ebhank

Prepaid Debit Solutions can supplement these ACH reports with STAR View prepaid reports.
Our 1010 report can help assist WWV confirm ACH loads to the cards, while our 1120 report
can provide information on rejects, or deposits that could not be processed.

STAR View Reporting Website

With the U.S. Bank STAR View Web System reporting tool, WWV administrators have quick
and easy access to comprehensive, online, critical program and cardholder reports to view
claimant payment details and ensure the accuracy of data transmissions. Additionally, if further
report customization is needed, we can work with WWV to develop the necessary information
along with its delivery method and frequency of generation. We look forward to discussing your
full reporting needs during ReliaCard Implementation.

Note: For more information on our STAR View Reporting System, please see our
response to Requirement CCC above.

Monthly Account Statement = U.S. Bank 1010 Report

One of our standard STAR View reports is our 1010 Report that that lists all debits and credits
to a ReliaCard account during a given month. During program implementation, we'd be happy to
discuss this report and any others that help make things easier for WWV.

Monthly Closure Report = U.S. Bank Card Activation Report

If the cardholder chooses to not activate the card immediately, or there is some reason for a
delay — out of town, vacation, iliness, etc., the card account will be listed on the Card Activation
Report provided daily to WWV and until such time as it is activated. This report will provide
WWV with clear visibility into the size, scope and aging of inactivated cards as well as the ability
to effectively manage this aspect of the program.

Note: For more information on the process to return funds on non-activated cards and a
sample of our Card Activation Report, please see our responses to Requirement OO
and Requirement PP above.

Federal Regulations Prevent Disclosure of SSAE 16 Report

U.S. Bank's SSAE-16 report is confidential. As a federally regulated financial institution, U.S.
Bank provides products and services that are subject to examination by various regulatory
agencies such as the Federal Financial Institutions Examination Council (FFIEC), the Securities
Exchange Commission (SEC) and the Office of the Comptroller of Currency (OCC). These
institutions regularly examine U.S. Bank’s internal controls to ensure they meet Federal
standards and federal law prohibits U.S. Bank from sharing our regulators’ examination reports.
Our most recent independent external audit opinion can be found in our annual report, which is
available publicly online at:

http://www.usbank.com/cgi w/cfm/about/investor/index.cfm

Our own internal audit staff conducts regular examinations as they relate to our internal controls
to ensure compliance. Annual internal audits related to Treasury Management Services include
a review of controls over transaction processing, policies and procedures, system access,
performance metrics/management monitoring reports, business continuity planning and general
ledger and internal DDA account reconciliations. If any WWV administrator ever desires, U.S.
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Bank will arrange for a personal on-site meeting with WWV officials to review our SSAE-16
Report in full detail.
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Proposal Summary

We wish to thank WWV for the opportunity extended to U.S. Bank to submit this information on
our industry-leading prepaid debit card solution — ReliaCard®. We believe U.S. Bank, as an
innovator and clear leader in payroll and government prepaid disbursement solutions, is best-
suited to be your partner of choice in this important undertaking.

Since the beginning of the U.S. Bank prepaid debit card initiative in 2001, we have collaborated
on hundreds of prepaid debit card programs — each with unique requirements, yet all the same
in their delivery of happy cardholders and lower operating costs. We continually evolve our card
program with innovative new features and functions that add value:

ReliaCard®
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U.S. Bank ReliaCard® Program Overview

o A Highly Efficient direct deposit alternative for government
disbursements and other recurring payments.

¢ Visa Branded, reloadable, prepaid Visa debit card — not a credit card -

Description good wherever Visa debit is accepted.

e Available to All claimants regardless of credit or banking history.

¢ Identical Funding Process to existing direct deposit via NACHA ACH
PPD entry class code.

¢ No Systems Integration Required or complicated software or
hardware conversion.

¢ Dedicated Implementation Manager assigned to focus exclusively on
a successful roll-out and launch.

Easy to o Dedicated Marketing Manager assigned to provide complete
Implement and technical support and training to administrators.
Launch o Custom Marketing Materials designed and distributed to maximize

program enroliments.

o Complete Technical Support and agency training provided.

* U.S. Bank Drives the Project end-to-end and using our wealth of EPC
program experience.

¢ Automated & Secure — Easy-to-use secure website for enroliments

No Hassle and reports.
Enrollment & o Batch File Enrollments — For larger quantity enroliments.
Card Delivery e Fast — Cardholders receive cards within 3-6 days and funding within
normal NACHA standard timeframes — agency selectable effective
dates.
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o Flexible — Easy management of reversals and other non-standard
transactions.

¢ Financial Stahility — Backed by U.S. Bank, the fifth largest
commercial bank in the nation.

e Federal & State Compliance — U.S. Bank handles OCC Regulation E,
OFAC, BSA, Patriot Act, Visa and all state escheatment regulations.

e ZERO Fraud Liability — U.S. Bank accepts all liability for card fraud,
not cardholders or the State.

e Card Activation Required — Cardholder activates via IVR & selects
own PIN to ensure optimal privacy and security.

¢ Visa and U.S. Bank Protections — Zero-Liability Fraud Protection and
Purchase Security.

e FDIC Insured — All government EPCs insured up to $250,000.

¢ Safer Than Cash — No weekly unsecure handling of cash.

Safe & Secure

¢ Dedicated Relationship Manager assigned to continually manage
and act as the "single point of contact” for the program.
e Program Reporting developed in conjunction with U.S. Bank and the

End-to-End State
Tu&na:e:gl‘:;?grﬁm e A Dedicated Support Team to manage your program end-to-end —

minimizing your involvement and preserving time and resources.
e 100% Escheatment Management — U.S. Bank automatically escheats
all unclaimed funds back to WWV.

¢ FREE, UNLIMITED Signature-Based POS Purchases at all Visa
debit merchant locations worldwide — over 30 million worldwide.

¢ FREE, UNLIMITED PIN-Based POS Purchases at all merchants that
accept Interlink PIN-based debit — over 2.2 million nationwide.

o FREE, UNLIMITED Purchases via Web, phone and catalog houses.

¢ FREE, UNLIMITED ATM Cash Access at all U.S. Bank, NYCE-SUM,
MoneyPass, City National and Sheetz ATMs — over 27,000
nationwide.

¢ FREE, UNLIMITED OTC Teller Withdrawals at all Visa-branded
banks and credit unions — over 98,000 nationwide.

e FREE, UNLIMITED 24x7x365 Customer Service via live CSRs, IVR,
dedicated website, mobile banking app and text and email notifications.

e FREE, UNLIMITED Online Bill Pay — Through our ReliaCard website
or our award-winning mobile app.

e ATM Cash Access at all Visa/PLUS ATMs — over 490,000
nationwide, covering all 55 West Virginia counties.

e Award Winning Mohile Banking App — Banking made for an on-the-
go lifestyle.

Best Cardholder
Experience
Available

e FREE Cash Access across ALL 55 West Virginia counties.

¢ Immediate and Sustained Cost Savings for the State — paper
checks, postage, reconciliation & fraud.

Exceptional Value | e Faster Access for claimants to get their funds.

for All o Direct & Seamless program launch and maintenance for payment
Stakeholders administrators.
o Enhanced Agency Perception as being forward-thinking and budget
conscious.

e A True Banking Benefit for under-banked and unbanked claimants.
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We applaud WWV for the comprehensive and professional approach taken to this RFQ and the
resulting analysis to come. It is apparent from the questions and requirements that substantial
efforts have already been invested in the project. Finally, U.S. Bank believes in the notion that our
prepaid debit card relationships are much more than just vendor/customer contracts, and to that
end, we strive to deliver industry-leading experience, exceptional program support, and the finest
quality card products available — consistently, professionally and always at the lowest possible
costs.
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RFQ WWV-12-872 (Electronic Payment Card and Direct Deposit Services) Cost Sheet

A B C D E
Line |Type of Service Monthly Estimated [Claimant's |[Claimant's
No. Quantities® UnitFee  |Total Cost

1 |Set Up Fee - Initial Card 5,000|No Cost

2 |Monthly Account Services for Active Accounts 32,000|No Cost

3 [Transactions 256,000|NA

4 |Total ATM Withdraws 64,000 |NA
ATM In-Network (4 free Withdrawals)

5 |Number of Counties with at least one ATM 35

6 |Divided by Total Counties in West Virginia 55

7 |Percent 63.64%

8 |% in 7C multiplied by 64,000 ATM Withdrawals 64,000 40,727 [No Cost
Contracted ATM In-Network with Fee

9 |Number of Counties with at least one ATM 37

10 |Divided by Total Counties in West Virginia 55

11 |Percent 67.27%

12 |% in 11C multiplied by 64,000 ATM Withdrawals 43,055 $0.00 $0.00
More than 4 In-Network ATM Withdraws

13 |10% of quantitiies in Line 8 4,073 $0.00 $0.00
ATM Out-of-Network

14 [Number of Counties without an In-Network ATM 18

15 [Divided by Total Counties in West Virginia 55

16 [Percent 32.73%

17 |% in 16C multiplied by 64,000 ATM Withdrawals 20,945 $1.50 $31,418.18
Potential Additional Charge by Bank where Out-of-Network

18 |ATM is located (Use Same Quantity from 17C) 20,945 $2.00 $41,890.91

**Bidding vendor cannot predict the cost per transaction heing charged by a bank that is not
one of the vendor's banks. For Line 18, the important factor is the number of transactions.

Therefore, the standard rate of $2.00 is being used for the purpose of calculating and allowing

20 |ATM Transactions outside of the US 200 $3.00 $600.00

21 |Point of Sale as Credit 115,200 $0.00 $0.00

22 |Point of Sale as PIN Debit 64,000 $0.00 $0.00

23 |Teller assisted Withdraw at debit card in-network bank 12,800 |No Cost

24 |Total Transaction Cost Col E(12+13+17+18 +20+21+22) $73,909.09




A B C D E
No. |Type of Service Monthly Estimated |Claimant's |Claimant's
Quantities Unit Fee Total Cost
ATM Balance Inquiries 70,000 |NA
25 4 Free ATM Balance Inquiries for In-Network 70,000
multiplied by % from C7 plus C11 91,636 |No Cost
26 | Additional ATM Balance Inquiries for In-Network (10%
multiplied by C25) equals monthly estimated total 9,164 $0.00 $0.00
27 |ATM Balance Inquiries for Out-of- Network (70,000
multiplied by % in C16) equals monthly estimated total 22,909 $1.00 $22,909.09
28 |Total Cost (E26+E27) $22,909.09
Other Fees
29 |Account Overdraft 10,000 $0.00 $0.00
Insufficient Funds
30 |Minimum of two (2) denials for Insufficient Funds per
month 10,000| No Cost
31 |Additional denials for Insufficient Funds 5,000 $0.00 $0.00
32 |Free On-Line Statements 26,000| No Cost
33 |Account Statements Mailed to Claimants 6,000 $2.00 $12,000.00
34 |Total Other Fees (E29+E31+E33) $12,000.00
Card Issuance Services
35 | One Card replacement per year (includes postage) 500| No Cost
36 | Additional Card Replacements 100 $0.00 $0.00
37 | Overnight deliviery requested by cardholder 50 $15.00 $750.00
38 | Expired card replacement 2,000| No Cost
39 |Card Deactiviation 500| No Cost
40 |Card Reactiviation 300| No Cost
41 |Total Card Services Cost (E36+E37) $750.00
Cardholder Inquiry 180,000
42 | Free telephone automated inquiries through toll-free line
80,000] No Cost
43 | Free Web inquiries 30,000| No Cost
44 | 2 Free Live Customer Service Inquiries per Month 40,000] No Cost
45 | Additional Live Customer Service Inquiries per Mth 30,000 $0.00 $0.00
46 |Total Inquiry Cost (E45) $0.00
Miscellaneous
47 | Account Inactivity with a balance after 12 Months 50 $2.00 $100.00
48 | Change in PIN 500 $0.00 $0.00
49 | Account Research 1,000 $0.00 $0.00
50 | Conversion of Foreign currency (200 x $446) $89,200 3.00% $2,676.00
51 |Total Miscellaneous Cost (E47+E48+E49+E50) $2,776.00
A B C D E




lline [Type of Service Monthly Estimated [Claimant's |Claimant's
io. Quantities Unit Fee Total Cost
ACH Origination and Routing
52 |ACH Monthly Maintenance 2|No cost
53 |ACH Credit Originated 64,000|No cost
54 |ACH Debit Originated 55|No cost
55 |ACH Transmission 27|No cost
56 |ACH Return 10|No cost
57 |ACH Notification of Change 10|No cost
58 |Total ACH Cost (E52+E53+E54+E55+E56)
59 |Grand Total Col. E (24428+34+41+46451) $112,344.18
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Attachment B — Special West Virginia Considerations

In June of 2011, an editorial was published in The Herald-Dispatch by Scott Bennett that
discussed various government disbursement prepaid card programs and their fees, including a
brief, yet misunderstanding of our ReliaCard program. We have included the article in its
entirety below:

Editorial: Card fees for jobless should be re-examined
By Scott Bennett on June 3, 2011 5:17 PM

West Virginia and Ohio use prepaid debit cards to pay unemployment benefits, and both states’ debit
card systems have been described as "problematic” by a consumer advocacy group. In both cases, The
National Consumer Law Center cited fees charged the unemployed people who use the cards.

The NCLC's report examines the 40 states that now contract with banks to issue debit cards -- instead
of paper checks -- for unemployment benefits and reviews payment options, fees and access to account
information. West Virginia and Ohio received the lowest rating of "problematic.” Kentucky does not use
debit cards to pay the benefits.

WorkForce West Virginia contracts with JPMorgan Chase to provide the cards to people receiving
unemployment, and 87 percent of the state's nearly 97,000 unemployment claimants use them.

People can use their debit cards at ATMs operated by Chase for free. But if they withdraw money from
other ATMs, they are charged $2.75 per transaction. That out-of-network fee is 50 cents higher than
anywhere else in the country, In addition, for each denied transactions at an ATM for insufficient
funds, the fee is $1.50, also 50 cents higher than any other state charges.

Ohio, whose debit cards are handled by U.S. Bank, was marked down because it is one of only five
states whose cards carry overdraft fees -- $17 in Ohio's case.

The NCLC noted that debit cards can help people who don't have bank accounts because recipients
don't have to pay check-cashing fees and can use the cards to pay bills over the phone or on the
Internet, However, the fees just further hurt unemployed workers, and in essence shifts costs from the
state to the jobless.

Both West Virginia and Ohio should re-examine their debit card programs and work with their
respective banks to reduce the fees on people who already have enough to worry about.

May 21, 2011 @ 12:00 AM

The Herald-Dispatch

Now granted, the article is deemed an editorial and clearly expresses one person’s opinion to
the best of his knowledge, the piece should not be believed or construed as factual or, in places,
even remotely true. As a prospective good partner of Workforce West Virginia and an industry
leader in the management of large government prepaid disbursement programs, U.S. Bank
would like to take this opportunity to shed some light on some of the opinions and weakly
supported statements in the above editorial:
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The National Consumer Law Center (NCLC) Report

In early 2011, the U.S. Bank ReliaCard program was mentioned in at least one article, and
possibly more, that called attention to The National Consumer Law Center (NCLC) study of
fee-heavy prepaid debit card programs utilized by certain state agencies across the nation. The
editorial (above) describes problems with Workforce West Virginia's current card program for
the most part, but also includes a brief reference to Ohio’s Unemployment Insurance program,
managed by U.S. Bank.

The NCLC was referenced in the editorial as the originator(s) of the study in question and the
source of the author’s information regarding Ohio’s Ul program. The study was undertaken in
order to ‘grade’ each program and point out any ‘perceived’ shortcomings. In the case of certain
U.S. Bank-managed programs around the country, including Ohio's Ul program, the study
identified ‘overdraft fees’ as a shortcoming and a reason for the program to be considered
‘problematic’.

The general question of overdrafts — whether or not to allow them — and what policy to enact in
order to manage them effectively, has always been an issue of concern for government agency
disbursement programs, due to the scrutiny such programs attract. In the case of U.S. Bank, we
firmly believe our approach (and policy) to this issue has always been the best available. Our
concern over NCLC’s assessment of the ReliaCard program is that no attempt was made (by
NCLC or the resulting editorial’'s author) to contact anyone who might have been able to explain
our overdraft policy in all truth. Had there been such an attempt, the NCLC and the editorial
would have brought the following information to light.

Nature of a Prepaid Debit Card
A prepaid debit card by its very nature implies some very restrictive characteristics compared to
other financial products such as a checking account or a credit card.

1. Prepaid: Means the card’s corresponding account must be funded before the card can
provide transaction capabilities of any kind, and that their must be sufficient funds in the
account to cover any attempted transaction. Otherwise the transaction will decline.

2. Debit: Means funds are debited (immediately taken or set aside) from the account at the
point of sale, and regardless of how long the transaction network (Visa) may take to
process and settle the transaction, the ‘taken or set aside’ funds are unavailable for use,
thus creating an accurate account balance at all times when the cardholder checks.

3. Insufficient Funds: Therefore, virtually all transactions (signature and PIN-based) will
decline if the card balance is not sufficient to cover a transaction amount.

4. No Credit: There is no credit (ready reserve) associated with the card — no credit given,
no credit used and no credit reported.

5. Everyone Qualifies: Because of this ‘no credit’ component, everyone automatically
qualifies to receive a card — a huge henefit for all government agencies in their efforts to
mitigate the high costs of paper checks.

6. Overdrafts Can Be Eliminated: Prepaid debit card overdrafts can be almost entirely
eliminated (by the issuing bank) through MCC (merchandise category code) restrictions
— a tool that has always been available.

7. MCC Restrictions: Although an effective method for eliminating overdrafts, MCC
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Restrictions can also create negative consequences for cardholders.

8. Comprehensive State Training: Whenever a new program is set up, U.S. Bank clearly
explains the transaction dynamics of a prepaid debit card to the sponsoring agency
along with the ‘trade-offs’ (pluses and minuses) that cardholders will experience if we
apply MCC restrictions.

9. Communicative Cardholder Materials: All ReliaCards come standard with a bounty of
cardholder materials that explain in full disclosure and detail the fees for the program,
the conditions that incur fees and potential solutions to avoid those fees.

U.S. Bank Approach to Overdrafts — prior to new Card Act Legislation

In cases where the sponsoring agency wishes to provide the best possible cardholder
experience, MCC restrictions are not implemented. U.S. Bank then makes special efforts to
educate our cardholders on the potential for overdrafts and how to avoid them. Because of our
effective marketing and instructional materials, most ReliaCard cardholders learn to use their
card very responsibly, making the issue of overdrafts across all of government disbursement
programs very rare. Again, cardholder education is the key to making this approach work. Plus,
if the cardholder did get an overdraft, they could simply call in to our live customer service
center to get the first occurrence waived, which often led to cardholders fully understanding their
responsibility of overdrafts and significantly mitigating them in the future.

U.S. Bank Approach to Overdrafts — post Card Act Legislation

For all prepaid debit card programs going forward, including any new WWV program, the
changes will be very simple. Provisions of the recently enacted Banking Reform Legislation
(more commonly referred to as Card Act) require that no fee(s) can be charged to prepaid debit
card accounts that have a negative balance. This new policy must be implemented by July 31,
2012. All issuers (banks) of prepaid debit cards must abide by these new rules — effectively
changing their cardholder Terms and Conditions or Fee Schedule as well card functionalities to
accommodate these changes before the deadline of August 1, 2012.

On one hand, there will be no more overdraft fees charged. On the other hand, for banks to
manage these new regulations there will be implementation of MCC restrictions in order to
reduce or eliminate potential overdrafts. Plus there will also be changes in ‘pre-authorization’
rules that will produce some additional ‘funds-hold’ conditions. Whatever the situation, all banks
and prepaid providers must abide by these new rules, including U.S. Bank.

Ask the Folks Who Know

Again, this clarification was not only available from U.S. Bank, but also from the Ohio agency
referenced as ‘problematic’. We suggest that any further explanation of just how well the U.S.
Bank ReliaCard program works should be confirmed directly with the people most responsible
for the daily operations of their respective programs.

U.S. Bank N.A. Attachment B
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the bosl intarest of the Slate of West Virginia,

2. The Stale may accepl or reject in part, or in whole, any bid,

3. Prior to any award, the apparent successful vendor musl be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are 1o be conlinued for the
term of the Purchase Order/Conlracls, conlingent upon funds being approprialed by the Legislalure or otherwise

being made available. In the event funds are nol aPproprlalecl or othorwise available for these services or goods
this Purchase Order/Contracl becomes vold and of no effect after June 30,

6. Payment may only be made aller the delivery and acceplance of goods or services.

6. Interest may be pald for late payment In accordance wilh the West Virginia Code.

7. Vendor preference wlll be granted upon wrlllen request In accordance wilh the West Virginia Code,

8. The Slate of Wesl Virginia is exemp! from federal and slale taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Conlract upon 30 days wrilten nolice (o the seller.

10. The laws of lhe Slate of West Virginla and lhe Legislative Rules of the Purchasing Division shall govern lhe
purchasing process.

11. Any reference lo automalic renewal Is hereby deleted. The Conlracl may be renewed only upon mutual wrilten
agreement of the parlies.

12, BANKRUPTCY: In the event the vendor/conlraclor files for bankruptcy protection, the Slale may deem
Ihis contract null and vold, and terminale such contracl without furthor order,

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wosl Virginia Stale Government HIPAA Business Assoclate
Addendum (BAA), approved by the Attorney General, Is available online at www.state.wv.usfadmin/purchase/vre/hipaa.html
and is hereby made parl of tho agreement provided thal the Agency meets the definilion of a Cover Enlily
(45 CFR §160.103) and will be disclosing Protected Heallh Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees thal he or she will nol disclose lo anyone, direclly or indirectly, any such
I)ersonally Identifiable Information or other confidential information galned from the agency, unless the individual who Is
he subject of the Informalion consents to the disclosure In wriling or the disclosure Is made pursuant lo the agencr‘s
policles, procedures, and rules. Vendor lurlher agrees to comply with the Confidentialily Policies and Information
Security Accountabilily Requirements, sot forth In hilp://www.slate.wv.us/admin/purchase/privacy/noticeConfidenlialily.pdf.

15, LICENSING: Vendors must be licensed and In good standing In accordance wilth any and all state and local laws and
requirements by any slate or local agency of Wesl Virginia, Including, but not limited to, the West Virginia Secretary
of Slate's Olfice, the Wes! Virginia Tax Depariment, and the West Virginla Insurance Commission. The vendor must
provide all necessa reloases 1o oblain Information to epable Ihe direclor or spending unit to
verily that the vendor is licensed and in good standing with the above enlitles.

16. ANTITRUST: In submilling a bid to any agency for the Slale of Wesl Virginia, the bidder offers and agrees that
If the bid Is accepted the bidder will convay, sell, assign or transfer to the State of West Virglnia all rights, lille and Interest
In and to all causes of aclion It ma}f now or hereafter acquire under the antitrust laws of the Uniled Slates and the Stale of
Waest Virginla for price fixing and/or unreasonable reslraints of trade relaling to the particular commodities or services

purchased or acquired by the State of West Virginia. Such assignment shall be made and become effeclive al the tlime the

purchasing agency tenders the initial payment lo the bidder,

| cerlify that this bid Is made without prior understanding, agreemenl, or connection with any corporation, firm, limited
liabllity company, parlnership, or porson or enlity submilling a bid for the same material, supplies, equipment or
services and is in all respects falr and wilhout "collusion or Fraud. | further cenrlify thal | am authorized to sign
the cerlilication on behalf of the hidder or this bid,

INSTRUCTIONS TO BIDDERS
1. Use the quotatlon forms provided by the Purchasing Division. Complete all sections of the guotation form.

2, llems offered must be In compliance with the specilicalions. Any devialion from the specifications must bo cloarly
Indicated by tho bidder. Allernales offered by the bidder as EQUAL lo Ihe specliications must be clearly
defined, bidder offering an alternate should allach complele specilicalions and literalure to the bid, The
Purchasing Division may waive minor devlalions lo specilicalions.

3. Unil prices shall Prevall In case of discrepancy, All quolalions are considered F.Q,B, deslinalion unless allernate
shipping terms are clearly Identified in the quolation,

4. All quolations must be delivered by the bidder lo Ihe office listed below prior lo the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Deparlment of
Administration, Purchasing Division, 2019 Washington Straot East, P.O. Box §0130, Charleston, WV 25305-0130

6. Communication during the solicltalion, bid, evaluation or award perlods, except through the Purchasing Division,
is slrictly prohibited (W.Va, C.S.R. §148-1-6.6).

Aav. 11/09/11
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GENERAL TERMS 8& CONDITIONS
REQUEST FOR QUOTATION (REQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the bast interest of the Stale of West Virginia,

2, The Slale may accepl or rajoct in part, or In whole, any bl

3, Pilor lo any award, tha apparonl succassiul vondor must be properly reglstared with the Purchasing Divislon
and hava pald the required $126 foe,

4. All services potformad or goods delivared under Stale Purchaso Order/Contracts are to be conlinued for the
torm of tho Purchase Ordor/Contracts, sontingent upon funds belng appropiiated by the Laglslalure or olhenvise
belng made avallable, In the event funds are nol ﬂrpmptlaled or olheiwlse avallable for theso seivicas or goods
thls Purchase Order/Conlract becomas vold and of no effect after June 30.

B, Payment may only be made after the dalivery and acceptance of goodls or services.

6. Intorest may bo pald for late payment in accordance with the West Virginia Codo,

7. Vondor proference will bo granted upon wrillen request in accordance wilh the West Virginla Cade.

8. The Slate of Wast Virginla Is exempt from federal and stato taxos and will not pay or relmburso such laxes.

9. Tho Direclor of Purchasing may cancal any Purchase Order/Contract upon 30 days wrilten nolice lo the sallor.

10, The laws of the State of West Virginia and the Legielative Rules of Whe Purchasing Divislon shall govemn the
purchasing process,

1. Any referenco to automatic renowal Is heraby delated. The Conlract may be renewad only upon mulual willlen
agreement of the partias,

12, BANKRUPTCY: In tha ovant e vendor/contractor flles for bankiuptey protection, the State may deem
this contract nuli and vold, and tarminate such contract withoul further order.

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: ‘The Wasl Virginla Stale Government HIPAA Business Assoclale
Addandum (BAA), approved by he Allarmay General, Is availabla onlino at www.slatowv.us/adminfpurchaselvra/hipaa.himl

and Is heroby made parl ol lhe agreamont provided Ihat the f\genc{ meals he dofinflion of a Cover Enlily
(45 CFR §160.103) and will be disclosing Prolostad Health Informalion {46 G “R §160.103) to (he vendor.

14, CONFIDENTIALITY: The vendor agreas that ho or she will nol disclose lo anyons, direclly or Inclhucll?/ anhy stch
»arsonally Idantifiable Informalion or othor confidential informatlon galnad from tha ageney, unless tha Indiv dual who is
he subjact of the Informalion consents lo the disclosure In willing or the disclosture Is made pursuant lo the agoncy's
policles, procedures, and tules, Vendor further agroos lo comply with the Confidentiality Policles and Informalion
Secuiily Accountability Requiremonts, sot forth In 1\ltp:llwv.rw.stulo.wv.uslnclmlnl|:urcl|ase/privucyliwiicoConlldcniinﬁly.pd!.

16, LICENSING: Vondors must be licensed and In good standing In accordance with an and all state and local laws and
requirements by any slale or local agency af Wast Virginla, including, but not Imited o, the Wesl Virginla Secrotary
of State's Offico, the Wast Virginia Tax Department, and the Wast Virghhia Insurance Commission, The vendor must
provide all  necessary releasos lo  oblain ihMormation  to  onable the director or spending unit o
verify that the vendor Is licensed and In good slanding with the above enlittos,

16, ANTITRUST: In submiling a bid lo any agency for the State of Wast Virginla, the bidder offers and agrees that
If the bid Is accapted the blddor will convey, sell, assign or lransfer lo the Stato o West Virginla all tights, tlle and Interest
I and to all causes of action It may now or horeafter acquire under the anlitrust laws of the United States and the Slale of
Wast Virgla for price fixing andfor unreasonabla restialnls of trade relating lo the particular commodilies or solvices
purchasad or acqulrac by tho Stalo of West Virginia. Such assighment shall he made and become affactive at the timo the
purchasing agency lendlers the Initial payment to the bidder. '

I carlily that this bid Is made without prior undeistanding, agreament, or connaction wilh an\i’ corporallon, flim, limited
liability company, patinarship, or persoh or onlily submiting a bld for the same material, supplies, oquipment or
gatvicos and Is I all respacts falr and without colluslon or Fraud. | fuithor carlify that | am authorlzed o sign
the carlilicallon on behall of he bidder or this bid,

’ INSTRUCTIONS TO BIDDERS
1. Uso he quotation forms providad by the Purchasing Divislon. Gomplote all secllons of the ¢uotation form.
9. llems offorad must be In compliance with the specifications, Any daviation from the spocliications must be cleatly
indicated by the bidder. Allemates offored by Ihe bidder as EQUAL lo the spacificalions must ba cloarly
dofined. A biddor offering an alternate should allach complete spacilications and literature o the bld. The
Purchasing Division may waive minor deviations to spacificalions.
3, Unlt prices shall prevail in case of discrapancy. All quotalions are conslderad F.0.8. doslination unless allamata
shipplng terms are cloauly Idenliliod in the quotation,
4. Al quotations must be deliverad by the bidder to the office lisled holow prior lo the dale and tUme of the hid
oponing. Failure of tho bidder to delivor the quotations on imo will result In bid disqualifications: Departimant of
Administration, Purchasing Divislon, 2019 Washington Streel East, P.0. Box 50130, Chailaston, WV 25305-0130
5. Communicallon duting he sollcltation, bld, avaluation or awaid parlods, axcapt through the Purchasing Divislon,
Is striclly prohibltad (W.Va. C.8.R, §148-1-6.6).

Rev. [109/11
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Rov. 09/08 State of West Virginia
VENDOR PREFERENCE CERTIFICATIE

Certification and application* Is hereby made for Preference in accordance with West Virginla Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference Is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginla Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.6% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resiced continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder Is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this cerlification; or,

Bidder Is a nonresident vendor which has an affiliate or subsidiary which employs aminimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application Is made for 2.6% resldent vendor preference for the reason checked:

Bidder Is a resident vendor who certifies that, during the life of the contract, on average at least 76% of the employees
working on the project being bid are residents of West Virginia who have resided in the state conlinuously for the two years
immediately preceding submission of this bid; o,

3. Application Is made for 2.6% resldent vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginla employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary's employees are residents of West Virginia who have resided in the slate
continuously for the two years immediately preceding submission of this bid; or,

4, Application Is macdle for 6% resident vendlor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
5. Application Is made for 3.6% resident vendor preferance who Is a veteran for the reason checked:

Bidder is an individual resident vendor who Is a veteran of the United States anmed forces, the reserves or the National Guard
and has reslded in West Virginia continuously for the four years immediately preceding the date on which the bid Is
submitted; or,

6. Application Is madle for 3.6% resident venclor preference who Is a veteran for the reason checked:

Bidder Is a resident vendor who Is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commaodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least sevenly-five percent of the vendor’s employees are
residents of West Virginlawho have reslded in the state continuously for the two immedliately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess apenally
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the conlracling agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested Information o the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate Informalion verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginla Cole, §61-5-3), Bldder hereby certifies that this certificate Is true
and accurate in all respects; and that if a contract Is Issued to Bidder and If anything contalned within this certificate

changes during the term of the contract, Bldcder will notify the Purch(jing Divislon Inwsiting Immediately.
Biddler: U- S QA C Signed: / MﬂA b
Date: 21& (1 Title: Uece 00(‘(’5-((0—.471‘

*Check any comblination of preference considerallon(s) indicated above, which you are enlitled lo receive.
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rFQ No. LUWV 2§71~

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

Waest Virginla Code §5A-3-10a states: No contracl or renewal of any contract may be awarded by (he slale or any of Its
polilical subdivisions to any vendor or prospeclive vendor when the vendor or prospeclive vendor or a related parly lo the
vendor or prospective vendor Is a deblor and the debl owed is an amount greater than one thousand dollars in the
aggregale.

DEFINITIONS:

“Debt" means any assessment, premium, penally, fine, tax or other amount of money owed to the state or any of ils
polilical subdivisions because of a judgmenl, fine, permit violalion, license assessment, defaulted workers' compensation
premium, penally or olher assessmenl presenlly delinquent or due and required to be paid to the stale or any of ils
political subdivisions, Including any Interest or addillonal penallies accrued thereon,

"Debtor" means any Individual, corporallon, parlnership, assoclalion, limited liabllily company or any other form or
business assoclation owing a deblt lo the slale or any of ils political subdivisions, “Politlcal subdivision” means any counly
commisslon; munlcipalily; counly board of education; any Instrumenlality eslablished by a county or municipalily; any
separale corporation or Inslrumentallly established by one or more counties or municipalities, as permilled by law; or any
public body charged by law with the performance of a government function or whose Jurisdiclion is coextensive with one
or more counties or municipalities. “Related parly” means a parly, whether an Individual, carporation, parinership,
assoclation, limited llabllity company or any other form or business assoclalion or other enlily whalsoever, relaled lo any
vendor by blood, marriage, ownership or contract through which the party has a relalionship of ownership or other inlerest
wilh the vendor so (hat the parly will actually or by effect recelve or conlrol a porlion of the benefit, profit or other
conslderation from performance of a vendor conlract with the parly recelving an amount thal meels or exceed five psrcenl
of (he tolal contract amount.

EXCEPTION: The prohibition of this section does nol apply where a vendor has conlested any lax adminislered pursuant
to chapler eleven of this code, workers' compensalion premlum, permil fee or environmental fee or assessment and the
malter has nol bacome final or where the vendor has entered inlo a payment plan or agreement and the vendor Is not In
defaull of any of the provisions of such plan or agreement.

Under penally of law for false swearing (West Virginla Code §61-5-3), it is hereby certified thal the vendor affirms and
acknowledges the Informalion in this affidavil and Is in compliance with the requirements as slaled.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: U- (h . Caon (\_, _
2
Authorized Signalture: [ l) 5{\.\ MO Date: [7 (( i .

S
Slate of_M:innese 2

County of Na A ota , lo-wil:

Taken, subscribed, and sworn lo before me this _7_day of _/¥Ylex rch , 20/ A,

My Commission expires /— 3/ . 2015,

AFFIX SEAL HERE NOTARY PUBLIG % - %Q—w

Purchasing Affldavit (Revised 12/16/09)




Current Nebraska Unemployment Insurance Benefits Insert

Front

Better things to do than deal with cashing your unemployment check?

It’s a Visa and you are automatically approved. ReliaCard is a prepaid Visa card
loaded with your Unemployment Insurance benefit payment. It gives you the power of

Visa. It is not a credit card, You’re using your own money. usbank
It's Convenient. No more check-cashing fees or waiting in line to cash your check. %000 12345518 2040
Use the card for purchases everywhere Visa debit cards are accepted. Get the cash you ¢ L DesT

need at an ATM and‘or cash back with a purchase at many merchants. BEA RS VISA

" 8, . . . ReliaCard Visa is a better way to
It's Fast. Your Unemployment Insurance benefit payment is automatically deposited =0 % o viur Uneniployaient

to the card. Insurance benefit payment.

Back

Get your Unemployment Insurance Benefit Payments on a ReliaCard Visa

NowAvallable: Unemployment Insurance benefit payments can be made

electronically in one of two ways: Ny
* Direct deposit to your personal banking account, or WORf{If;aﬁéE

L * Depositmade to a U.S. Bank ReliaCard® Visa® unemployment debit card. DEVELOPMENT

3 . DEPARTMENT OF LABOR
You can choose which way you want to receive your benefit payments.

B . : 4 o T : " H Equal Qpporrenity Exsplayer Program
If you make no selection, you will receive a ReliaCard Visa debit card. e faperfonrs A
avariabls wpoa request to fndividuals
R . T . , ith dusatilisizs,
If youwant your benefit payments to be directly deposited in your bank account, youmust Rhatroegiipic

request it either on-line at Nebraskalloriforce.con or by telephone at 1-877-725-9918 or
402-458-2500 in the Lincoln area or 402-829-2800 in the Omaha area.




Current Nebraska Ul Poster — 11 x 17

NOW THERE'S A BETTER
WAY TO GET YOUR
UNEMPLOYMENT
INSURANCE BENEFIT

« Automatically deposit your
unemployment insurance henefits to a
U.S. Bank RellaCard® Visa®.

« You already qualify for this prepald
Visa card. No credit check or bank
account Is required.

Nebraska Workforce Development - Department of Labor will begin
issuing Unemployment Insurance benefil payments by Direct
Deposit or a ReliaCard Visa personal debit card.

The ReliaCard Visa Is approved by the
Nebraska Workforce Development -
Department of Labor as a way to ensure
prompt payment of benefits to ellgible
unemployed workers.

ReliaCard is a prepaid Visa debit card - this is not a credit card.
When you are eligible for Unemployment Insurance benefit
payments, they will automatically be made to your card. You can
use the money on the card to make purchases and’or get cash.

Benefits of the ReliaCard Visa

More Convenlent.

No more check-cashing fees or waiting in Iine to cash your benefit
check. Use the RetaCard Visa for purchases everywhere Visa debit
cards are accepted and get the cash you need atany U.S. Bank or

Visa’PLUS® ATM.

Faster,
Authorized bensfits vall be deposited automatically to the
ReliaCard Visa. No more waiing for the check to amive by mail.

Safer.
No more wormes about lost o stolen checks, or the need to carry
alotof cash.

Eq.a' Opporhunity EmgloyenFrogram
Auadiary a'ds ard tendices are pvalatie
N regu st 10 indvidua’s wih deabites
TTY: 14224740013

PAYMENTS! ua00 (a3

usbank

NS

IAHORA HAY UNA MANERA
MEJOR DE RECIBIR LOS
PAGOS DE SU BENEFICIO
DE SEGURO DE

SE1E 4010 DESEMPLEO!

DERT

+ Deposite automaticamente sus
heneficlos de seguro de desempleo a
una tarjeta Visa® RellaCard® U.S. Bank
(ReliaCard Visa).

= Usted ya callfica para esta tarjeta Visa
prepagada. No necesita ning(in control
de crédito o cuenta hancarla.

El Desarrollo de Empleo de Nebraska - Ministerio de Labor
comenzard a publicar todos los pagos de beneficios de Seguro de
Desempleo por Depdsito Direclo 0 a una tarjeta de débito personal
ReliaCard Visa.

La ReliaCard Visa es aprobada por el
Desarrollo de Empleo de Nebraska -
Ministerlo de Labor como un modo de
asegurar el pago pronto de beneficios a
trahajadores desempleados elegibles.

La RehaCard es una tarjeta de débito Visa prepagada - estano es
una tarjeta de crédito. Cuando usted es pagado sus beneficios da
seguro de desempleo, serdn depositados automdticamente a su
tarjeta. Usted puede usar el dinero en la larjeta para hacer compras
yio consaquir dinero en efectivo.

Ventajas de la RellaCard Visa

Convenlente.

No més cargos por cambio de cheques o esperas en linea para
cobrar en efectivo su cheque de beneficio. Use la RetaCard Visa
para realzar compras en lodas partes donde las tarjetas de débito
Visa son aceptadas y consiga el dinero en efectivo que usted
necesita en cualquier sucursal U.S. Bank o cajero automdtico Visa/
PLUS®,

Répido,

Los beneficios autorizados serdn depositados automdticamente a
la RetiaCard Visa. No mds esperar para que el cheque llegue por
cormeo.

Seguro.
No mds preocupaciones sobre cheques perdidos o robados, o la
necesidad de Fevar mucho dinero efectvo.

NEBRASKA

WORKFORCE

DEVELOPMENT.

DEPARTMENT OF LABOR

ProgramaTmpleade ofieca ipaa'cad de oporundades
AL y barvichds aiiared Citponin'es para parsonds d scepaciades
Dizpowtne de Telioounicationes para Sondos
TT 14024712016




North Dakota Unemployment Insurance Flyer

ReliaCard Visa Debit Card - @Nﬂ‘ %@é‘é&’l&& C&Hﬂmf&nJOB f

a better way to receive your SERVICE o/
unemployment insurance benefits Narﬂ} Pikatai
jobsnd.com

Your new U.S. Bank ReliaCard®
Visa® debit card will arrive as soon
as you are eligible for benefits.

For bax arpa
FARGO, Np) R

Look
for I:ﬂ;e
envelo FIRST ¢
1ASS . :
':g,‘f : . Using Your ReliaCard
Visa Debit Card
is Eas
. y
1 Know your balance
before you shop
Call to activate your card
Call the toll-frea numbar on the back of your card and folkow the instiuctions 2 Present your card
for activating the card and selecting your Personal Identification Numbsr (FIN). Tha cashior wil swipo your card
Youval need your PIN to vithdraw cash at ATMs and every time you cal through ain authorization machine.
Customer Sendoe. Memarize your PIN, keep it a secret and never vaite it on ; Ur 0w card,
the card or shars it with another parson.

Sign the back of your card
Ba sure to sign your name i Lhe signalure box on the reverss slda of the card.
Your card is not vald until you sign it.

. Them is no noed to

entor your PIN.

Use your card

Your unemployment insurance benefits wil be automaticelly loaded ento the
card after you certify ond are found elighde for bensfits each week. Use the
card to pay bits ancl make purchases.

Check your purchase receipt
Sign the recaipt if asked. Make
sure the recaipt is cormact and
ahways koop a copy to track
Know your balance your balanco.

Mearchants wil not knows your balance. You can chack your balanca or
transacton history instantly at v reliacard.com. Balinces can also be
checked by caling customer senvice al 866-276-5114,

Complets activation, usnge and fee information will come with your card,




North Dakota Unemployment Insurance Check Insert (front)

ReliaCard Visa Debit Card - a better way to

Geiy TUEferee Cenntedich P ed

receive your unemployment insurance benefits

Your U.S. Bank
ReliaCard® Visa®
Debit Card from
Job Service
North Dakota.

Baginaing November 2007, your

unampicyment nsurance banellswil

b automaticaly loaded on to this

prepad Visa dabl card after you

ocomplela your weeky certfcalion

avd are found elgbls for bansfts.

¢ Make purchaces aywhara Vica
debl cands are acceplad - grocary
slorgs, gas stations, medicd facites

* Shop inslores, on'na and by mail

¢ Calcash back with purchasas al
many busnaseas ke grocary slores
and g&l cash al ovar ona mition
VieaFLUS? ATMs woridwida

North Dakota ™

JELIEE N L]

It's convenient

Your unempioymant banelts as

ready lo usa onca Inay are aulomaticaly
daposited o lo e cad.

I’s your own money - not a

credit card

Your gpandng is atemalicaty
daductad from your benelts paymants
on the cad.

IU's safer than checks or cash
Your RefaCardVea dabl cad canbs
repiacedif lost or lolan.

Use your card to m.ake
purchases anywhere Visa
debit cards are accepted.

* Grocery stores
+ Restaurants
+ Gas stations
* Doctors' offices
+ Drug stores

Gewr Workferee Connretion " o

Using the card is easy!

Hand the card Lo ths cashier and ask

1o ggntha recapl.

* Tha menay comes drecty fom
your card ascount

¢ Nointarest wil ba charged

¢ Nonzedlo enlera FiN

North Dakola o™

frhedcam

Use it for Internet, phone and
mail-order purchases.

You &ra protecled wih tha ULS.

Barni Zero LiabEty Potcy. Il your cad
is ever st or slolen, you &e not
rasponsibia for any unauthorized
vansactons.”

"8, izaped cards oy, Tha ULS Bark Zera LsbBy Poboy doss ndd spgly 10 ATM franssctons, or 1o
PN traseactions ot procesed by Visa, Sea thaCasinidor Agreamand for doills,




Ongoing Cardholder Education — Sample monthly cardholder statement inserts

Did you know?

: M With these helpful

hints, use your
U.S. Bank Prepaid
Visa® card and
enjoy all of its
convenience.

Your U,S, Bank Propald Visacard s easy o use for
evenyday purchages ot mllons of locations worklwide—
acywhere Visa debil cards are aiceptad. Just remember
some helpful hints aod bow o harale a few spocial
situations:

Know your balance: When you mabe a purchaze o
ATR wethteaa!, recond i ond dedust the amgunt frgm
your balance invnediately,

Gas statlons: Paying ol the pump may result in a
deciing, Instead, go Inside, pay the attendant a spacific
amout before you pamp, a0 elgi the receipt

Restaurants: When paying a restaurant tab, keep
v that you miay reed o bave enough in your
account fot the dining bt and a 15-20% Up for Gie
Uangaiten 1o ke oopioved,

Hotels: After chack out, thee “Fold™ o your card may
take a few iy s 1o be temoved

Split payment: To nabe a purchase greater than the
batance of the card, you €30 use cash, chack, or
anotiher card o make up the difference, Just ol the
cashier how much 1o deduct from your US, Bank
Prepald Visacard and pay the remander with another
form of payment.

Erjay the

LS, Bark Propast Visa Card

(Ebank ||lﬂ”||||

l..k;\-.ur.-v—-.-»llu',a

verlence of y

et

Did you know?

purchases

anywhere Visa®
' debit cards are

acecepted.

Yet anotne reazon b pay with your US, Bank Prepald

Visacard.

Just hand your card (o the cashler and ask to

$ign the tecelpt,

w The mandy eonngs deeetly from your ULS, Bank
Prepad \Visa pooount.

Mo interest s charged.

® No need Lo entér yout Personal Identification
Hernbeer (FINL

Use it for Internet, phone, and maltarder

purchases, too,

®With the US, Bank Zero Listalty Poicy, if your card
I ever bost o stolen, you ate nol responsible for
any unauthorized Vansactions!

Your card Is welcoma at mitlions of locations
2 Including:
® Geecery stores @ Movie theaters m Doctors' offices
® Restsurants ® Gas stations w Drug stotes

g0 for your purchases
rvenisnce of your LS
ard,

Remember 10

oy Bk
146 v Stars

aferes me S




All of us serving you®
bank.

Attachment E — Reporting Samples

To help provide a better visualization of our standard and custom reporting capabilities, we have
provided the following report samples:

Sample Reports — sensitive data redacted

Number of New Cards Created — Report No. 3000 — Dally

Beglinning of Report

00U21 US BANK NEWACCOUNT 08-18-10 WEDNESDAY 3000-002-001 PAGE 1
P.0. BOX 7235 CARD MANAGEMENT
SIOUXFALLS SD&7117723%8

MBR BRANCH  STATUSCODE CARDHOLDER NAME2 OPERATOR
OFFSET EXPIRATION ADDRESSLINE |
CUSTOMER NUMBE ADDRESS LINE 2

DDATRAN 31501
00000000000

OPT PERSONAL LMTS N
 LIMIT

OPT PERSONAL LMTS N
PN LIMT]

DEP CASHBACK AMT 0
SESTTS TRAN 010

U.S. Bank N.A. Attachment E




[Bbank.

End of Report

00121 US BANK NEW ACCOUNT 05-18-10 WEDNESDAY 3000-002-001 PAGE 639
P.0. BOX 7235 CARD MANAGEMENT

SIOUX FALLS SD 5711772135 — — = —, —

All of us serving you®

'ARDHOLDER NUMBER = CARD REASON CARDHOLDER NAME | ACCTTYPE ACCTNUMBER  USERID/ l

MBR BRANCH  STATUSCODE CARDHOLDER NAME 2 OPERATOR
OFFSET EXPIRATION ADDRESS LINE |
CUSTOMER NUMBER ADDRESS LINE 2
ST ZIP+4 |
PORT TOTALS:

NO OF NOOF
ACCOUNTS CARDS
2,542 2,542

Number of New Enrollments Accepted — Report No. 886 — Daily
Beginning of Report Only

00121 US BANK STORED VALUE BATCH MAINT, REPORT  0819/10 THURSDAY §86-SET-01 PAGE 1

P.0. BOX 7235 CARDBASE MANAGEMENT SYSTEM

SIOUXFALLS  $D 57117 7238

PREFIX: 446053660 IDAHO UNEMPLC =
FILEID: - -
TRAN ACCT CARD NUMBER CARDHOLDER NAME PARTICIPANTID TRAN AMQUNT USER DATA

0101 00 mN ;
otor .00 wccﬁsm
0101

0101 09 SUCCESSFUL TRANSACTION
0101 00 SUCCESSFUL TRANSACTION

0101 .00 SUCCESSFUL TRANSACTION

U.S. Bank N.A.

0101 00 SUCCESSFUL TRANSACTION

4 (ESSFULTRA!\SACTIO\‘
0101 00 SUCCESSFUL TR.A!\S.»\C‘HO\T

0101
o101
0101 ] T
0101 .00 SUCCES L TRANSACTION
0101 00 SUCCESSFUL TRANSACTION
0101 00 SUCCESSFUL TRANSACTION
0101 .00 SUCCESSFUL TRANSACTION
ool SSFUL TRANSACTION
- 0101 00

2 0101 00 SUCCESSFUL TRANSACTION

Attachment E




All of U8 serving you*
[Ebank.

Number of New Enrollments Rejected — Report No. 887 - Daily

00121 US BANK STORED VALUE BATCH MAINT. REJECTS 0871910 THURSDAY 887-SET-01 PAGE 1
P.O.BOX 7233 CARDBASE MANAGEMENT SYSTEM

FILE! -
TRAN ACCT CARDHOLDER NUMBER CARDHOLDER NAME PARTICIPANTID TRAN AMOUNT  REJECT REASON

USER DATA

o101

0101

Number of New Cards Created — Report No. 2510 — Monthly

00U21 US BANK CARD INVENTORY 08-18-10 WEDNESDAY  2510-002-001 PAGE 1
P.0. BOX 7235 CARD MANAGEMENT
SIOUX FALLS  SD 571177235

TOTALS PREFIX NUMBER: 446053190

487,563 TOTAL NO OF CARD!
443,713 TOTAL CARDS ACTIVATED,
3861 TOTAL CARDS ACTIVATED FOR REPORTED MONTH

43,850 TOTAL CARDS NOT ACTIVATED

Cards Never Activated with Issue Date & Explration Date — Report No, 3510 — Daily

Beginning of Report Only

00021 US BANK CARDS NEVER ACTIVATED 08-18-10 WEDNESDAY 3510-001-001 PAGE 1
P.0. BOX 7135 CARD MANAGEMENT
_ SIOUXFALLS _SD 571177238

D] » 3 R
NUMBER NAME2 ACCOUNT ACCOUNT ACCOUNT DATE DATE
PREFIX NUMBER: 446053190

10-03-08 11-30-11
10-03-08 11-30-11

11-08:05 {
11-08-05 11-30-08

U.S. Bank N.A. Altachment E




All of us serving your
(Ebank.

Cards Returned — Report No, 3050 - Dally

00U21 US BANK RECOVERED/RETURNED CARDS 08-18-10 WEDNESDAY 3050-001-001 PAGE 1
P.0. BOX 7135 CARD MANAGEMENT
SIOUXFALLS 8D 571177235

NUMBER 3

TOTALS PREFIX NUMBER: 446053300
CARDS RECOVERED: 0

FEES ASSESSED. 0.0

Inbound ACH Re]ect Report - Report No. 9525 - Daily

00021 US BANK INBOUND ACH REJECT REPORT 04:04:54 08-19-10 THURSDAY 9515-001-001 PAGE 1
P.0. BOX 7235 CARD MANAGEMENT

SIOUX FALLS $D §71177135

PARTICIPANT CARDHOLDER TRANS TRAN EFFECTIVEACHTRACE  REJECT OFAC REJCDE
D NAME AMOUNT DESC DATE NUMBER REASON SUSPECT

TOTAL AMOUNT NET

REJECTED REJECTED  REJECTED)
8 L4000 1,040.00
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Inbound ACH Summary Report — Report No., 9526 — Daily

00U21 US BANK INBOUND ACH SUMMARY  04:04:47 08-19-10 THURSDAY 9526-001-001 PAGE 1
P.0.BOX 7235 CARD MANAGEMENT

SIOUX FALLS 571177235

PREFIX  TOTAL CREDIT TOTAL DEBIT TOTAL TRANS
446033230 1,162,712.00 000 4,510

446033280 34365037 0.00
446053540 158,614.00 0.00
446053610  351,590.00 0.00
446053640 4,761.63 0.00
446033650  62.386.04 0.00

Cards Lost, Stolen or suspected Fraud - Report No. 3010

[FIVIT VF UK VISA PEGATIVE TILE PAINTENAICE  0F-15-03 FRLEY TCI0-T19-000  FAD= 3
F.0. BOX 7236 X CARD HANAGEHERNT
SIME FALLS D STILT728%
[FAFCELEEE IMAEER 3D FAXIM IATR 714G TIDATE COI8  ACTICH OME WA DATE  CRD FEQISM
B ID/OEEPATCR LIATUE  CHE CVIRLIDE MEJSATE
:HHMTJC 2 L 0¥-15-08 1614822 A LOST/RU/FERID 11-20-03
781768
1312995793¢ 2 L 05-15-04 1211507 KD LAST/PU/FEATD 8-31-10
M3t1GET
1133§7340¢ 2 13 08-15-0% 16: 2484 A LAST/PU/FENT C2-23-19
las1aa
123602822¢ 2 L o8-18-01 6910612 MO TU/RS FRALD €6+29-00
be3sa
123784762¢ z L 03-13-04 laigoiol MDD LOST/FU/FRAD 1-20400
peasare
ZIETEITT 1 03-15-0% 16123123 AU L CT-30-12
J 38 A RUT
RIS 2 L @5-15-01 e138:014 MDD LAST/SU/FRAUD €T7=21-13
b3SV EHT
441600 2 L 88-15-0% 14:31:37 MDD LAST/BU/FRAM (L0 IES
b3S LGHT
2344628 43¢C a r ¢5-15-01 124100 o BT ALD "o
eeale ]
234335¢93¢ 3 t ©3-15-¢1 1¢.¢4:31 MO LAST/$U/PTAD 310-31-65
Mo SLEVE
1745 525142¢C 2 L 08-15-0% 114201 AD PU/HO FRALL €3-20-10
FELIRT
PIELS0L5IC H L 05-15-08 17:00:05  AD LAST/§0/FEAID JL-30-03
PI82EGNDI0 2 L G3-18-08 10144137 arn LOST/PU/FRAIM CL-21-03
HPSLIF
PAEATESAIE 2 v 09-15-01 211112y MO (321} 10-31-40
piFCALES
IETIAELC 2 L °2-25-08 13138123 MO LAST/FU/FravT €2=28a2
P LEGE
raELERSRIC 2 s 05-15-08 €2:12:3 HD STCLEN/ BU/FIATD €5-20-03
HISLEFA
D2E3ESTAIL 2 L 05-13-0¢ 14:41:0% AL LOST/BU/FEND €3-30-1%
M3CIERE
264836600 & 1 Ge-NE-08 1716632 arn LOST/BU/FRAT (£ TITY
i 8 81 T
226493642 ¢ a L 02:15-08 17168.87 MO LegT/ev /PR €0-31-4
pasiiT
272843200 z L 03-15-01 T D LOST/RU/EFRD €7-31-00
7€ LECH
1272657000 2 s 05-15-08 15:64:15 D 270LRY I/ FRATT €2-23-1%
pSELFES
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Date and time ACH funding files are posted and made available to cardholders

— Forwarded by Rocaw e b Werr e hUET on 032002010 08 10 A —

Fiaa <ACH PRODUCTICH 2USBANL COM>

Te.

Date: CeNnuz01d ¢ LS Pt

Sulizal ACH CATCH COMPRMATION FOA ORSTREAT KE456

U. 8, BANZ LCE BATCH CONFIRNATICN

RUM LATE: 00/19/10 LG:iDZ  COMPANY ID: S30RO1ITZT KAME: OR CHILD SUPPORT

POINT NAME: CRITREAS CF CSPAY) FILL KAME; ORSTREAS

FILE CREATION DATE: 08/19/10 FILE CEEATICH TIME: 13138

EFFCCTIVE INTRY DATCH ENTRY/ PEDIT CREDIT

DATE SIC PESC HUMBER  ATBENDA ARCUNIT ANOUTIT

08/20/10  PPL C5 PATNENT COOCOL4% 6,360 -0 530,€03,858
TOTAL DATCELZ: b 6,360 402 530,€03.03

TYE ACH SFRVICES FECEIVED YOUR ACH BATCEES FOP FROCESSING 2K

PO HOT REPLY TO THIS EMAIL.
IF TAIS CONFIRMATION 15 RLCELVED IN IFPCR,
PLEASE CONTACT YOUR FILE PROCESSOR: CREGON STATE TRELR
FOR OTHER INQUIRIEZ, FLEASE CALL U3 DANR ACH FROCUCTICH AT €02-544-7504.
"t IND OF REPORT e

-

. US Bank ACH Services sends a daily confirmation of funding files received
from the agency.

Relationship Manager queries StarView for FIS processing of the files.
FIS processing of files Is subject to agency-specified SLA.

4. When Relationship Manager confirms processing of files, cardholders
have Immediate access to funds.

5. Aconfirmation email is sent to the agency.

w N

NOTE: This system works especially well when U.S. Bank is the ODFI.
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Attachment F — Disaster Recovery Plan

Formal Disaster Recovery Plan (DRP) in Place

Although there are certain aspects of the U.S. Bank Disaster Recovery Plan that can be
discussed and described in general terms, U.S. Bank is required by Federal Law to hold the
specific details of its data security and disaster recovery methodologies as proprietary and
highly confidential. We are able to provide in this response, an overview of the plan that has
been cleansed of the most confidential information. It does explain (in layman’s terms) the
essential concepts, methodologies and metrics we utilize in establishing a secure and
redundant processing environment.

We operate under Corporate Business Continuity Policies and Standards which includes
ongoing continuity plan development across all critical lines of business, periodic testing of
systems and plans for viability, command and control processes, and significant management
and government oversight. Because the security and business contingency plans of U.S. Bank
must always be protected in order to minimize risks (especially in this current and un-stable
geo-political environment), this information must be held as confidential, and can only be shared
with federal regulatory agencies. All three agencies — FFIEC, SEC and OCC mandate the
confidentiality of our business contingency plans by regulation. This will also be the case with
other large banks that may be responding to this RFP as well as any large bank that is a
subcontractor to any other entity responding to this RFP. If you find this not to be the case, we
can only say that the respondent (bank) is providing such information contrary to Federal Law,
or the respondent (bank) is not considered by the governing federal agencies to be “vital.”

Non-bank responders and smaller banks can provide exact details (hard copy) of their disaster
recovery plans because they are not considered vital to the ongoing business and commerce of
the country. U.S. Bank, as the fifth largest financial institution in the United States, is not allowed
to provide such information; however, we are able to provide a certain amount of general
information in RFP responses, and we can also address specific questions from our clients on
an individual basis as long as we do not jeopardize the overall security of our systems.

Finally, if any agency administrator ever desires, U.S. Bank will arrange for a personal on-site
(Minneapolis) meeting with one or more of the senior staff of our Corporate Contingency
Planning Group, where detailed discussions and demonstrations of our Disaster Recovery and
Contingency Planning processes and methodologies can be accommodated. This is a standing
offer made to all of our over 5,000 federal, state and local government client/partners in lieu of
being able to provide hard copy documentation of our Disaster Recovery and Business
Contingency Planning processes.

Disaster Recovery Allowable Discussion
Following is an overview of the disaster recovery components most important to the EPC
program described in this RFP response.

Card Processing

U.S. Bank’s prepaid debit processor, FIS Corporation, has developed a fully redundant disaster
recovery processing procedure at a FIS-owned, remote (co-located) data center. This
environment contains the hardware, software, and telecommunication infrastructure necessary
to seamlessly support transaction switching and routing in the event of a disaster at the primary
processing center. Transaction data is replicated to this back-up location daily in real time.
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Recovery Point Objective (RPO) is zero data loss and Recovery Time Objective (RTO) is 30
minutes.

FIS' network currently embodies several network architectures. The recovery of each of these
platforms is unique and is the same whether the failure occurs at either of the FIS Wisconsin-
based processing centers; the Brown Deer Operations Center or the Oak Creek Datacenter.
U.S. Bank and FIS are confident that the contingency plan and process currently in place would
cause minimal cardholder inconvenience were interruption in service to actually occur. In the
event of a disruption, the FIS Strategic Network Solution (SNS) can be quickly recovered by
switching to the SunGard recovery facility in North Bergen, New Jersey. At SunGard, the SNS
backup router (hot mode) is a mirrored image of the production environment of both the Brown
Deer Operations Center and the Oak Creek Datacenter. The requisite SNS core equipment is
owned, maintained, tested and monitored by FIS on a 24-hour basis, thereby accommodating
rapid recovery.

The FIS Legacy network is recovered by switching a DS3 circuit supporting the affected clients
to SunGard via digital access cross connection service in the AT&T Milwaukee office. The
associated modems and CSUs are obtained via 24-hour nofification contracts with the
appropriate vendors. The required common core network infrastructure (including multiplexers)
is facilitated and discharged via contracts with SunGard itself. FIS regularly reviews its
equipment and circuit requirements relative to the recovery of the client networks it supports and
manages. These needs are then used to modify the associated disaster recovery equipment
(DCRE) vendors. FIS conducts service continuity tests on a quarterly basis, each rotated to
include different applications and sites each quarter. Every application is tested at least once
per year. Tests are conducted in both a "live” and simulated environment.

Visa Support

Visa operates the world’s largest and most reliable payment processing and settlement system
— VisaNet. With the ability to accommodate more than 10,000 transaction messages per
second, and more than 100 billion transactions annually, Visa ensures the safest and most
reliable transaction processing platform available. Visa branding on U.S. Bank prepaid debit
cards provides cardholders with maximum assurance that, should a disaster ever occur,
operations will continue uninterrupted.

Visa's disaster recovery plan is also not available for public viewing because of the vital nature
of their operations in the U.S. and throughout the world; however agencies should know that its
deployment in the case of an emergency, is available in addition to all other business continuity
plans that are in place. Visa would be able to serve as a stand-in and accept transactions up to
a prearranged authorization dollar amount.

Customer Service

All customer service systems are fully-redundant and capable of providing uninterrupted service
to the cardholder base in all situations. Although it has never occurred, if an unusual surge or
interruption takes place, FIS, our preferred customer service provider, has a robust business
continuity plan in place for the Madison, WI customer service call center. Under such
circumstances, cardholder calls would be redirected via AT&T's Quick Call Allocator (QCA) to
the FIS-River Center. Disaster Recovery IVRs for prepaid debit cardholders are installed at
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River Center (hot mode) in order to provide automated handling of calls until staff can relocate
to Milwaukee for live-operator coverage.

Card Production

For card personalization, packaging and mailing, U.S. Bank utilizes the U.S. Bank Card
Fulfilment Center in Fargo, North Dakota. If the Fargo center were to suffer an event that
required U.S. Bank to invoke its business recovery plan, card production for prepaid debit card
accounts could be switched to the FIS card production facility in Willowbrook, IL.

While U.S. Bank and FIS have never needed to invoke the U.S. Bank/ FIS disaster recovery
plan, potential events that could trigger execution of the plan include; an act of God (fire, flood,
weather condition, or earthquake), and any act of public enemy, war, insurrection, riot or
explosion. While it is U. S. Bank's belief that, following any such disasters, re-establishment of
full card production and processing will be achieved within 48 hours, it is possible that certain
devastating environmental issues heyond our control could cause this to be unavoidably
delayed.

Business Operations

All prepaid debhit card business functions are conducted at the U.S. Bank Plaza in Minneapolis,
MN, while processing occurs at the FIS site in Madison, WI. If a disruption should occur at the
U.S. Bank Plaza, our Business Continuity Plan calls for the immediate resumption of Prepaid
Debit Card business at the U.S. Bank Headquarters located in the U.S. Bank Tower —
approximately 3 blocks from the U.S. Bank Plaza. Access to all client data and business
applications would be preserved because the servers that host all business information are
located in St. Paul, MN — with multiple, co-located backup sites.

DRP Updated and Tested Annually

We annually update, exercise and test our disaster recovery plan and demonstrate its ability to
recover its major systems and applications. In addition, as a regulated entity, our continuity
processes and tests are reviewed periodically by our regulatory agencies — Federal Financial
Institutions Examination Council (FFIEC), Securities Exchange Commission (SEC) and the
Office of the Comptroller of Currency (OCC).

Recovery Times

Because many problems experienced are unique, and some may not meet the standards to
invoke the disaster recovery plan, recovery times may vary. However, it goes without saying
that U.S. Bank will do everything necessary to resolve any and all problems as quickly as
possible, and that our true disaster recover times meet the standards set forth for by Federal
regulators for financial institution of our size.

U.S. Bank N.A. Attachment F




