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COMPUTER PRINTERS

THE WEST VIRGINIA| PURCHASING DIVISION,| FOR THE AGENCY,
WORKFORCE WEST VIRGINIA, IS SOLICITING| BIDS FOR

TWO (2) HIGH| SPEED ML PRINTERS PER THE ATTACHED
SPRECIFICATIONS.,

L TECHNICAL QUESTIONS MUST BE SUBMIT[CED IN WRITING TO
RANK WHITTAKER IN THE| WV PURCHASING DIVISION VIA EMAIL
T FRANK.M.WHITTAKER@WV.GOV OR VIA FAX|AT 304-558-4115.
DEADLINE FOR| ALL [PECHNICAL QUESTIONS If 11/15/2011 AT

:00 PM. ALL| TECHNICAL| QUESTIONS WILL BE ADDRESSED BY

DDENDUM AFTER THE DEADLINE.
XHIBIT 3

IFE OF CONTRACT: THIS CONTRACT BECO

-------------

ES EFFECTIVE ON
-++.| . AND EXTENDS FOR A PERIOD OF ONE (1)
EAR OR UNTI[, SUCH "REASONABLE TIME" EREAFTER AS IS
ECESSARY TO| OBTA[LN A NEW CONTRACT OR RENEW THE
RIGINAL CONRACT| THE YREASONABLE TIME" PERIOD SHALL
OT EXCEED TWELVE| (12)| MONTHS. DURING|THIS "REASONABLE
IME" THE VENDOR PAY TERMINATE THIS COWNTRACT FOR ANY
EASON UPON GIVINE THE[ DIRECTOR OF PURQHASING 30 DAYS
ITTEN NOTICE.

LESS SPECIFIC PROVISIONS ARE STIPULA'
N THIS CONTRACT POCUMENT, THE TERMS,

RICING SET HEREIN ARE|FIRM FOR THE LI
ONTRACT .

ED ELSEWHERE

ENEWAL: THIS CONTRACT|MAY BE RENEWED

SRS S R RS GO T
, EHONE b DATE ,
SIGNATOR / ) i 30Y-T15"7- G699 (25 12/5'/20“
ITLE L 4F 5 — FEIN 2.3 -0 '55 4400 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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PRI

10/31/2011 '
5 GPERING DATE: 1370672071 BID OPENING TiME __ 01:30BH

WRITTEN CONSENT OfF THE| SPENDING UNIT AND VENDOR,
SUBMITTED TO| THE PIRECIPOR OF PURCHASING THIRTY (30)
DAYS PRIOR T{) THE| EXPIRATION DATE. SU[CH RENEWAL SHALL
AE IN ACCORDANCE WITH [FHE TERMS AND CONDITIONS OF THE
DRIGINAL CON{RACT| AND BHALL BE LIMITED| TO TWO (2) ONE
(1) YEAR PER[ODS.

CANCELLATIONi THE| DIRE[TOR OF PURCHASING RESERVES THE
RIGHT TO CAN[QEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
SUPPLIED ARE|OF AN INFERIOR QUALITY OR| DO NOT CONFORM
O THE SPECIFICAT[IONS DF THE BID AND CPNTRACT HEREIN.

OPEN MARKET (LAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A BSPEND[ING UNIT TO PURCHASE QN THE OPEN
MARKET, WITHOUT THE FILING OF A REQUIS[TION OR COST
ESTIMATE, ITLMS SPECIFIED ON THIS CONTRACT FOR
[MMEDIATE DELIVERY IN EMERGENCIES DUE TO UNFORESEEN
MAUSES (INCLUDING| BUT NOT LIMITED TO DELAYS IN TRANS-
PORTATION OR|AN UNANTI{IPATED INCREASE|IN THE VOLUME
OF WORK.) '

- I

QUANTITIES: QUANTETIES|LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, B{\SED ON ESTIMATES SUPPLIED BY
THE STATE SPENDIN¢G UNIY. IT IS UNDERSTOOD AND AGREED
THAT THE CONTRACT|SHALY, COVER THE QUANTITIES ACTUALLY
ORDERED FOR PELIVERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE|OR LSS THAN THE QUANTITIES SHOWN.

BANKRUPTCY: |IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPT(Y PROTECTILON, THE STATE Y DEEM THE
CONTRACT NULY, AND VOID] AND TERMINATE $UCH CONTRACT
WITHOUT FURTHER OIDER.

'HE TERMS ANl CON ITIO%S CONTAINED IN THIS CONTRACT

SR AEVERSE BI0E FOCTERMS A GONBTHORG

TELEPHONE

304-757- 964991215 m72/5/70/l

’ngmp o0E oS FEm 23-033440D ADDRESS CHANGES TO'BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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SHALL SUPERSEDE ANY
CONDITIONS ICH
DOCUMENTS SUCH AS
AGREEMENTS
ELECTRONIC MEDIUM

REV. 05/26/2009
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BUILDINE 15
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MAINTENA
SUCH]
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AS CD-ROM.
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DEPARTMENT OF ADMINISTRATION
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CHARLES|ION, WV 25305-0130
THE BID SHOULD CONTAIN| THIS INFORMATION ON THE FACE OF
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SEATLED BID
BUYER 44
REFQ. NO.: WWV12105
BID OPENING DATE: 12/06/2011
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STATE OF WEST VIRGINIA

WORKFORCE WEST VIRGINIA
REQUEST FOR QUOTATION

WWV12105

(High Speed Printers)

General Information

i1

1.2

i3

Purpose:

WorkForce West Virginia “WFWV” Is soliciting bids from qualified vendors to provide
two (2) high-speed MICR laser printers and to provide monthly maintenance and
replenishment contracts for each printer.

Project Overview:
The printers must provide backbone connectivity to all data center printers to accomplish three
things: (see attachment 1)

(1) Provide better connectivity for IS&C mainframe print.

(2) Provide means to be able to print from any remote location, allowing us to function asa
Print Service Bureau to other entities, -

(3) Provide more versatile printing connectivity to accommodate Business Recovery.

The vendor will be entirely responsible for installation, implementation, and the transition of
the system to Workforce West Virginia staff.

Environment and Infrastructure

The successful vendor will perform a walk-through immediately after the bid is awarded and will
identify, in writing, any electrical, and/or environmental issues involving the proposed site and
Installation. Information must include, but will not be limited to, the following:

Number and types of electrical outlets required, with required voltages and amperages
Environmental requirements (air conditioning, etc.)

Telephone lines required for electronic support

Space Requirements

Any other environmental issues identified

iF o ol o

Workforce West Virginia will be responsible for all environmental and electrical changes
deemed necessary and agreed upon by Workforce West Virginia.

The successful vendor will review our existing networking and planned networking facilities to
ensure they are sufficient for successfully connecting the procured equipment to our existing
LAN and WAN.
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Acceptance of our networking and planned networking installation and/or any changes
necessary will be documented hy the vendor In writing and presented to the Workforce West
Virginia project manager.

Workforce West Virginia will be responsible for making networking changes deemed necessary
and agreed to by Workforce West Virginia.

Project Management:

WFWV will name a qualified project manager, who will be responsible for assembling the
Workforce West Virginia project team and will be the focal point of contact for all project issues.

The vendor must hame a single point of contact to coordinate activities with designated
Workforce West Virginla personnel for the duration of the project. The vendor’s designated
contact person will be the focal point of contact for Workforce West Virginia personnel.

Installation

Installation of the purchased equipment will be implemented on a staggered basis. The first unit
will be installed, tested, and placed in operation. After successful implementation, the second
unit will be installed. The vendor must perform the installation on-site, and verify connectivity
and proper operation to the satisfaction of the Workforce West Virginia project team.
Installation shall be deemed complete when all hardware and software components are
installed, fully configured and operational, tested, and successfully printing customer data to the
satisfaction of the Workforce West Virginia project team.

The vendor must be responsible for the following:

Installation of first printer system

Installation of the operating systems of purchased equipment and all purchased software.
Patching the operating systems and all purchased software to the current level if applicable.
Successful configuration and connection to our existing network as defined in the RFQ.

All applications will be printed, tested, and verified as accurate and acceptable, including
successful MICR check reject test.

oy = 0 20

6. Installation of second printer system and completion of testing.

Vendor shall be responsible for testing the Installed equipment. All test vesults (documents,
forms, checks, software and connectivity) must be documented in writing by the vendor and
must be verified and accepted in writing by the Workforce West Virginia project team.

Test results must be documented in writing, presented to the Workforce West Virginia team for
review, and subject to thelr written approval.




16

Documentation and Implementation
Upon completion of installation and vendor testing, the vendor will be required to provide Key
operator documentation including the following:

1. Hardware documentation manuals

2. Software Documentation manuals

3. Hardware configuration layout diagram

4. Key Operator equipment maintenance documentation.

After the Workforce West Virginia project team accepts the documentation, a meeting must be
scheduled, on the day that installation is completed, to discuss system turnover for support by
Workforce West Virginia’s Management Information Systems Division. The vendor must
provide appropriate technical staff on-site for no less than one day while the operation and
support of the Installed systems is being transitioned to MIS staff members.




Printer Specifications

(1) Solution must have a minimum Sun Ultra 45 Print Controller, 1.6 GHz UltraSPARC Il processor,
1GB memory, 250 GB hard drive, CD-RW/DVD-ROM drive, Ethernet interface (10,100,1000 Base T),
Solaris 10 operating system, Adobe high-speed rip, or equal.

Exceeds requirements.

(2) Document Buffer - 10,000 pages, automatic page level recovery, and queue print ready jobs for
minimal inter-job delay.
Meets all requirements.

(3) Printer must support TCP/IP with Ethernet connectivity.
Meets all requirements.

(4) Solution must provide support for Adobe PostScript 3, Adobe PDF 1.6, HP-PCL 6, TIFF group4,
ASCIl, and LCDS data streams with embedded DJDE's
Meets all requirements.

(5) Printer solution must support Windows NT 0OS 4.0, 2000, XP, Macintosh 0S X, and UNIX/LPR
print.
Meets all requirements.

(6) The printer solution must support all existing Elixir forms and resources.
IKON?’s solution meets all existing Elixir Forms and Resource requirements

(7) The printer solution must be compatible with all existing LCDS embedded form and resources
calls within the data stream from the mainframe.

IKON?’s solution meets all compatibility requirements for all existing LCDS Embedded Forms
and Resource Calls with the data stream from the Mainframe

(8) Each printer must have a duty cycle capable of printing up to 1 million or more impressions per
month.

Exceeds all requirements. Each printer is capable of printing up to 4 million impressions per
month to allow for growth opportunity.

(9) Each printer must print at a minimum of 115 impressions per minute (simplex or duplex). Each

printer must be field upgradeable to a speed no higher than 300 impressions per minute if needed.

Each printer is capable of printing 125 impressions per minute (simplex or duplex). Each
printer is field upgradable from 125 impressions per minute (Simplex) to 300 images per
minute (Duplex). When field upgraded to 300 images per minute (Duplex), each printer is
capable of producing 8 million impressions per month

(10)Printers must support 600 DPI.
Meets all requirements.

(11)Printers must support simplex and duplex operation.
Meets all requirements.



(12)Printers must support paper weights from 16 Ib. to 110 Ib. index, expandable to 150 Ib. index.
Meets all requirements.

(13)Printers must support paper sizes from 8"x9" to 18"x14".
Meets all requirements. Minimum compatible paper size is 7” x 8” to a maximum of 18.5” x
14.33

(14)Printers must support label stock, pre-perforated stock, and pre-drilled paper.
Meets all requirements.

(15)Each printer must have a least 6 input trays - totaling 8,000 sheets, expandable to S input trays —
12,000 sheets.

Meets all requirements. TKON’s proposed solution has 6 input trays totaling 8,000 sheets and is
expandable to 9 input trays totaling 12,000 sheets

(16)All paper trays must utilize air knife / vacuum feed system to reduce paper misfeeds and
improve reliability.

Meets all requirements. Air Knife/Vacuum Feed System is available in all paper drawers. This
is the most reliable paper feeding method proven over the years for use in high speed offset
presses

(17)Each printer must have capability to add the optional post fuser inserter
Meets all requirements. An optional post fuser inserter has 3 paper trays totaling 4,000 sheet
capability.

(18)Printers must have straight paper path for simplex operation.
Meets all requirements. The proposed solution has a short straight, waist high paper path,
approximately 54” (137 CM) for Simplex operation

(19)Printers must have active registration for both in-track and cross-track up to .030 inch.

Meets all requirements. Active Registration for both In-Track and Cross-Track up to 0.0030”
IFront to Back. Center Based Registration Process holds specified tolerances for consistant
performance

(20)Printer imaging system must be "write black" for superb image quality.
Meets requirements.

(21)Prefer printers have removable MICR feature to save on ink costs.

The proposed solution has a removable MICR Printing Station which can be changed on a job-
by-job basis. This capability can add an additional level of security. In addition, the proposed
solution offers better asset utilization resulting in potential cost savings. IIXON also provides a
MICR Check Guarrentee, MICR Certification: (1) PIRA Grade 1 Certification for fraud
resistence; (2) Complies with relevant ANSI Standards; (3) APACS Certificed for Voucher
Infilling and MICR Code-Line Printing,.

(22)Prefer printers have self-cleaning coronas.
Meets all requirements.
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(23)Printers must have finisher with a minimum of 100 sheet (201b. bond) stapling capability.
Finisher must stack a minimum of 2,500 sheets with off-set capability (staple or non-staple mode).
Meets all requirements

(24)Printers must support multi-position staple capability.

Meets all requirements. The proposed printing solution provides multi-position staple, subset
stapling, and 100-page stitch capability. Staple is a measure stitch based on the thickness of the
document,

(25)Each printer must have a minimum of a 2,500 sheet stacker unit with two removable dollys with
capability to add 2 additional stacking units for a maximum total of 15,000 sheets (must have off-set
stacking capability).

Meets all requirements. Each printer has a 5,000 sheet stacker with two removable dollys.
Each printer has the capability to add 2 additional stacking units for a total of 15,000 sheets
with off-set stacking capability.

(26)Stacker must be fully integrated page level recovery.
Meets all requirements

(27)Printers must support load / unload while running.
Meets all requirements

(28) The system must have a centralized printer controller interface with the capability of capturing
and managing mainframe and network jobs.

Meets all requirements. The proposed solution captures mainframe and network-based jobs to
a centralized controller. Print jobs can be passed through directly to either printer or held in a
job queue for later print distribution in its entirety or on a page-range basis. When held in the
print queue, jobs can be prioritized and/or reprinted without resubmission from the host.

(29)The system must provide turn-key emergency back-up for the hardware and software solution.
Meets all requirements. The proposed solution includes On-Site Backup for the hardware and
software

(30)System must have the option of storing and retrieving all required LCDS/Metacode resources
either on a centralized control system or a secured network repository.

Meets all requirements. All LCDS/Metacode Resources can be stored on the local controller or
in the network directory accessible by the controller

(31)System must consolidate all existing resource libraries into one master library.
Meets all requirements

(32)System must be able to split jobs and route to authorized postscript printers.
Meets all requirements. IIKON’s proposed solution is able to separate jobs and direct to
appropriate printing device for load balancing
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(33)System must be able to reprint jobs in its entirety or by page range. The production staff must
be able to initiate their own page-level reprints without recomposing or initiating actions on the
mainframe.

Meets all requirements, The proposed solution captures mainframe and network-based jobs to
a centralized controller. Print jobs can be passed through directly to either printer or held in a
job queue for later print distribution in its entirety or on a page-range basis. When held in the
print queue, jobs can be prioritized and/or reprinted without resubmission from the host

(34)System must have the capability to route color network applications as well as mainframe color
applications to color network printer.
Meets all requirements.

(35)The printer system must have the capability to quickly resume printing from an interruption and
reprint the affected page.
Meets all requirements.

(36)The successful vendor must provide analyst support with Elixir Forms Design training and
mainframe programming experience utilizing current and legacy LCDS data streams (Line
Conditioned Data Streams. Analyst must have a minimum of two references detailing customer
experience in an LCDS mainframe environment using DIDE (Dynamic Job Descriptor Entries) and JSL
(Job Source Language) programming to design and maintain Elixir form calls.

The proposed IKON Solution meets the bid requirements for Analyst support. The Analyst has
over twenty (20) years of experience in designing and developing Elixir forms in the Mainframe
LCDS data stream environment utilizing DJDE form and resource call programming to merge
Elixir forms and resources with legacy as well as new development applications. IKON’s
Analyst has worked with Workforce West Virginia for over twenty (20) years and is familiar
with the environment, infrastructure and workflow.

References:
(1) Susan Neel, Highmark/Blue Cross Blue Shield, (740) 359-0147
(2) Mike White, BB & T, (304) 353-1798.

(37)Vendor must be able to provide a minimum of 2 trained service technicians for diagnostics
and on-site repairs.

IKON has two (2) Sr. Service Technicians residing in Charleston WV fully trained on the
proposed solution with 23 years and 29 years tenure respectively

(38)Vendor must provide (1) hour call back, and (2) hour on-site support.
Meets all requirements

(39)Vendor must provide 24 hour per day customer hotline support.
Meets all requirements

(40)Vendor must provide on-site analyst technical support as needed.

IKON will provide a fully trained Analyst with over 20 years of experience in a Mainframe
LCDS environment with DJDE and JSL programming skills., TKON’s Analyst is fully trained
on all proposed software, printing systems products and Elixir Forms design
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(41)Vendor must provide one (1) day consisting of 7.5 hours of on-site training for three (3) staff
members. Vendor must provide ongoing training as required at no cost.

IKON will meet and/or exceed all requirements. If awarded RFP, IKON will provide a detailed
Implementation and Training Schedule including a detailed Statement of Work

(42)Vendor must provide 24 hours 7 days a week technical support.
TKON will meet this requirement

(43)Vendor must provide monthly printer maintenance and monthly account reviews in person
to Cost Center Manager and Data Center Supervisor.

IKON will meet and participate in the required monthly account reviews. In addition, IKON
Representatives will be available for any additional unscheduled meetings as needed

(44)Proposed equipment must be newly manufactured, not remanufactured or used. The

proposed equipment warranty will include all machine operating system software, printer controller
software, as well as all future software updates and technical phone support for a period of five
years as well as all replenishment. MUST include parts, labor and ink. Excludes paper and staples.
The proposed equipment will be newly manufactured, not remanufactured or used. All
operating system software, printer control software, future updates and technical phone
support will be included in the cost of the equipment for a 5-year period. Replenishment items,
parts and labor are included within the maintenance contract, excluding paper and staples.

(45)Proposed equipment must fit within a 4'by 14' footprint, the same as existing equipment.
Meets all vequirements

(46)Vendor shall provide annual maintenance costs: Monthly Charges, pages included.
Overages-Cost per page.
Meets all requirements. See attached pricing section

Reservation of Rights—In response to your invitation, we are pleased to submit this proposal for your
consideration. We recognize your right to negotiate and approve the terms and conditions of any
contract following award and respectfully reserve the right to do the same. We acknowledge that all
contract terms and conditions must be mutually agreed upon by both of us. Our proposal represents
our commitment with respect to pricing, equipment specifications and service levels and contemplates
that both parties reserve the right to review and negotiate appropriate and mutually acceptable terms
and conditions in the exercise of good faith. As is customary for transactions of this type, our
proposal is based upon the information provided by you and the assumptions set forth in our
response, and any changes to such information or assumptions may, if material, require modification.
Upon award, we will be pleased to work with you to promptly finalize mutually acceptable contract
terms and, if applicable, provide copies of appropriate contract forms for that purpose.
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COST SHEET FOR WWV1205

HIGH SPEED PRINTERS

14

NAME OF VENDOR IKON Office Solutions

ALL PRINTER HARDWARE & SOFTWARE COST PER PRINTER QUANTITY EXTENDED COST A
INCLUDING INSTALLATION, FIVE (5)
YEAR WARRANTY, SOFTWARE
UPDATES PER YEAR DURING FIVE YEAR
WARRANTY

$ 211,315.00 2 $ 422,630.00
*#% GEE NOTE BELOW COST PER CLICK ESTIMATED EXTENDED COST
REPLENISHMENT-COST PER CLICK FOR QUANTITY
CLICKS EXCEEDING ONE (1} MILLION POOLED
PER MONTH FOR BOTH PRINTERS :
POOLED

$ 0.0065/click ™ 5000 $ 32.50

TOTAL A:

$ 422,662.50

* NOTE: $0.0065 click charge Includes an-site repair (24 hours/7 days per week) including all parts, labar, and supplies (excluding paper and daples)

MAINTENANCE PER YEAR- should EACH QUANTITY EXTENDED COSTB
include replenishment cost per click for
clicks NOT exceeding one (1) million
per month (for both printers pooled) *
First Year Maintenance $ 39,000.00 % $ 78,000.00
Second Year Maintenance $ 39,000.00 2 $ 78,000.00
Third Year Maintenance $ 39,000.00 2 $ 78,000.00
Fourth Year Maintenance $ 39,000.00 2 $ 78,000.00
Fifth Year Maintenance $ 39,000.00 2 $ 78,000.00
TOTAL B:

$ 390,000.00

*NOTE: $0.0065 click charge inchudes on-site repalr (24 hours/7 days per week) Including all parts, labor, and supplies (excluding paper and staples)




GRAND TOTAL = EXTENDED COST A+B= $_812,662.50

By signing below the responding vendor hereby certifies that they have read and understood this RFQ
and agree to meet all mandatory requirements contained therein,

vinDor Name: KoM pFice Solutions

AUTHORIZED REPRENSENTATIVE SIGNATURE %,/; / /f/ %/Ap’ [ %/5/2\')!/

NOTE;

4 ESTIMATE GIVEN IS FOR BIDDING PURPOSES ONLY. ACTUAL

QUANTITIES WILL VARY.
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IKON Office Solutions Local Support Team:

Dan McCutcheon
Tom Clark

Mike Morgan
Mike Pelfrey
John Hammeond
Bob Brogan
Kenny Sparks

Jim Lemley

Sales Manager

Print Production Specialist

Major Account Executive

Production Printing Systems Engineer
Service Manager

Sr. Service Technician

Sr. Service Technician

Sr. Service Technician
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State of West Virdinia
VENDOR PREFERENCE CERTIFICATE

Certification and application* Is hereby made for Preference In accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts), West Virginla Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference Is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application s to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application Is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, assoclation or corporation resident vendor and has maintained its headquarters or principal place of
husiness continuousty In WestVirginia for four (4) years Immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
malntained its headquarters or princlpal place of business continuously in West Virginla for four (4) years immediately
preceding the date of this certification; or,

Biclder is a nonresident vendor which has an affiliate or subsidiary which employs a minfimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virglnia continuously for the four (4)
years immediately preceding the date of this certification; or,

—

Application Is made for 2.5% resident vendor preference for the reason checked:

Bidder Is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bld are residents of West Virginiawho have resided in the state continuously forthe two years
immediately precading submission of this bid; or,

b(_so

@

Application is made for 2.6% resldent vendor preference for the reason checked:

Bidder is a nonresident vendor employlng a minimum of one hundred stale residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing &
minimum of ene hundred state resldents who certifles that, during the life of the contract, on average at least 75% of the
employees or Bidder’s affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state

continuously for the two years immediately preceding submission of this bid, or,

Application is made for 6% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated ahove; or,

Application is made for 3.6% resldent vendor preference who is a veteran for the reason checked:

Bidderis an individual resident vendorwhao is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

Application is made for 3.56% resident vendor preference who is a veteran for the reasop checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the Natlonal Guard, If, for
purposes of producing or distributing the commoadities or completing the projectwhichis the subject aof the vendor’s bid and
continuously over the entire term of the project, on average al least seventy-five percent of the vendor's employees are
residents of West Virginla who have resided in the state continuously for the two Immediately preceding years.

IP]P

‘ o

Bidder understands if the Secretary of Revenue determines that a Bidder recelving preference has failed to continue to meetthe
requirements for such preference, the Secretary may order the Diractor of Purchasing to: (a) reject the bid; or (b) assess a penally
against such Bidder In an amount not to excead 5% of the bld amount and that such penalty vill be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submisslon of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Divislon and
authorizes the Depatlment of Revenue lo disclose tothe Director of Purchasing appropriate Information verifying that Bldderhas pald
the required business taxes, provided that such information does not contain the amounts of taxes paid norany other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate In all respects; and that if a contract Is Issued to Bldder and if anything contained within this certificate
changes durlng the term of the contract, Bidder will notify the Pur? sing Division in writing immediately.

I/ 1L -

el
Bidder: b5 KON O\CFICE: Sg\}u"}\’fou,s Signed: -/vﬁ
Date: __/ 2/'/ 5' / 211 Title: __/2, l . IF '54 (Z25)

*Check any combinatlon of preference consideration(s) indicated abave, which you are entitled to receive.
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RFQ No. WWV12105

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any conlract may be awarded by the slate or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related parly to the
vendor or prospeclive vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate,

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, fax or other amount of money owed to the state or any of its
political subdivisions because of a Judgment, fine, permit violation, license assessment, defaulted workers' compensalion
premlum, penalty or other assessment presently delinquent or due and required to be-paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon,

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business assoclation owing a debl to the siate or any of its political subdivisions. “Political subdivision" means any county |
commission; municipality; county board of education; any instrumentality established by a eounfy or municipality; any ‘
separate corporatlon or instrumentality established by one or more counties or municipalities, as permilted by law; or any

public bedy charged by law with the performance of a government function or whose Jurisdiction Is coextensive with ene |
or more counties or municipalllies. "Relaled parly” means a parly, whether an individual, corporation, parthership,
association, limited liability company or any other form or business assoclation or other entily whatsoever, related to any
vendor by bload, marriage, ownership or contract through which the parly has a relationship of ownership or other interest
with the vendor so that the party wlll actually or by effect receiva or control a portion of the benefit, prafit or other
consideration from performance of a vendor contract with the parly receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of {his code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered Into a payment plan or agreement and lhe vendor Is not in
default of any of the provislons of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and Is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: _) KO 0 Oftfice. Solutions :

Authorized Slgnature: M M M—‘——-—— Date: /2/ - / Zo(]
State of N\l

County of KCLWW\J\{\ a. , to-wit:

Taken, subscribed, and sworn to hefore me this ,_5,_ day of M' em b(" [ 200 i
: : i
My Commission explres CLU%H d b \ ZGQ-A '
- )
Wt SAe
AFFIX SEAL HERE NoTARY PuBLic | [ (1L é Qe e

NOTARY PUBLIC OFFICIAL SEAL
PATTIS. LOWE
State of West Virginla

My Comm. Expires Aug 6
1411 Vinginia SIE. cnrm. \'ﬂ? 223301

frs

e

Purchasing Affldavit (Revised 12/15/09)




Enterprise Output Management  Solimar Systems, Inc.

Solimare Print Director” Enterprise

Enterprise Output Management Solution
The Solimar® Prine Director™ Enterprise is a client-server-based enterprise prine
management solution designed to improve the performance of production output
processes and oprimize management control.

Utilizing advanced technology, Solimar® Print Director™ Enterprise combines
multi-level security, remote administrator and operator access, event logging and
notification, dircct device connectivity capabilities, powerful job routingand
tracking with industry-leading data stream transformations.

X
®
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Why Upgrade to Solimar Print Director Enterbrise (SPDE)?

Solimar Systems has a proven track record of helping clients obtain long-term value by
extending the useful life of its solutions through product upgrades. Solimar’s solutions are
specifically designed to anticipate constantly evolving business requirements, including:

* Improvements to existing business processes
¢ Functionality enhancements

* Opportunitics to leverage new technology

® Changing regulatory requirements

Solimar has over 45,000
products installed in
Which functionality does your organization require? thousands of sites

M Client-server architecture worldwide.

M Remote administration and management

[¥1 Event notification

[ System message controls and filtering

SULIVIAR

[/ Advanced system sceurity with operator log-in assigned rights and privileges

%] Support for industry standard current operating system ———
FACTOID

] Optimized user interface

IZI Maximum pmccssing pcrformauce

If any of the checked irems can improve your environment, it is recommended that you upgrade

to Solimar Print Director Enterprise. Upgrade to SPDE roday to experience the exciting new

technology that can empower you to greatly improve productivity and dramatically reduce the

time and cost of output operations. (

SPDE Client Server Architecture

SPDE
Operator
Console

SPDE
Administrator

SPDE
Engines

\ (1-N)

9;)e{alor SPDE Engine
Consoles =
(1N) Connectivity
Conversions
Job Management
Workflow Control
Security Manager

For more Information, please visit www.solimarsystems.com.




Enterprise Output Management » Solimar Systems, Inc.
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Solimar® Print Director" Enterprise

Enterprise Qutput Management Solution
The Solimar® Print Director™ Enterprise is a clienc-server-based enterprise print
management solution designed to improve the performance of production outpuc
processes and optimize management control.

Utilizing advanced technology, Solimar® Print Director™ Enterprise combines
multi-level sceurity, remote administrator and operator access, event logging and
notification, dircct device connectivity capabilitics, powerful job routingand
tracking with industry-leading data stream transformations.

®
SOLIMAR

SYSTEMS, INC

Print Smarter,”




Why Upgrade to Solimar Print Director Enterprise (SPDE)?

Solimar Systems has a proven track record of helping clients obtain long-term value by
extending the useful life of its solutions through product upgrades. Solimar’s solutions are s
specifically designed to anticipate constantly evolving business requirements, including: L l

* Improvements to existing business processes

* Functionality enhancements

* Opportunities to leverage new technology

* Changing regulatory requirements

Solimar has over 45,000
products installed in
Which functionality does your organization require? thousands of sites

M Client-server architecture worldwide.

[ Remote administration and management

SULiiviAn

[V Event natification

[ System message controls and filtering

[ Advanced system security with operator log-in assigned rights and privileges

(4 Suppore for industry standard current operating system
FACTOID

M Optimized user interface

M Maximum processing performance

If any of the checked items can improve your environment, it is reccommended that you upgrade

to Solimar Print Director Enterprise. Upgrade to SPDE today to experience the exciting new

technology that can empower you to greatly improve productivity and dramatically reduce the

time and cost of outpuc operations. (

SPDE Client Server Architecture

SPDE
Operator
Console

SPDE
Administrator
Console SPDE
Engines

\ (1-N)

Operator SPDE Engine
Consoles ~ o
(1N) § Connectivity

Conversions

Job Management
Workflow Control

Security Manager

For more Informatlon, please visit www.solimarsystems.com,
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Solimare Print Director"” Enterprise

Enterprise Output Management Solution
The Solimar® Print Director™ Enterprisc is a cliene-server-based enterprise print
management solution designed to improve the performance of production ourpur
processes and optimize management control.

Utilizing advanced technology, Solimar® Prine Director™ Enterprise combines
multi-level security, remote administrator and operator access, event logging and
notification, direct device connectivity capabilitics, powerful job routing and
tracking with industry-leading dara scream transformations,

®
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Why Upgrade to Solimar Print Director Enterprise (SPDE)?

Solimar Systems has a proven track record of helping clients obrain long-term value by
extending the useful lifc of its solutions through product upgrades. Solimar’s solutions are
specifically designed to anticipate constantly evolving business requirements, including:

* Improvements to existing business processes
¢ Functionality enhancements
¢ Opportunitics to leverage new technology

* Changing regulatory requirements Solimar has over 45,000
products installed in
Which functionality does your organization require? thousands of sites
M Clientserver architecture worldwide.
1 Remote administration and management e
[¥1 Event notification E
M System message controls and filtering 3
[ Advanced system sccurity with operator log-in assigned rights and privileges ‘ 3
[ Support for industry standard current operating system ——
M Optimized user interface FACTOID
[ Maximum processing performance
If any of the checked items can improve your environment, it is recommended that you upgrade
to Solimar Print Director Enterprise. Upgrade to SPDE today to experience the exciting new
technology that can empower you to greatly improve productivity and dramatically reduce che
time and cost of output operations.
SPDE Client Server Architecture
SPDE
SPDE Consolo
Administrator j
Console SPDE
: ] f Engines
: W (1-N)
& \ P
- > P 1
‘l | | /\\‘\ --\\/ I‘;-l -
p | NI b | ;
S 1] > & 1
o | - &
) RS “ ~1

(.:\ = j_‘i_/-'

o

((‘)gl(‘:;glt(?: " SPDE Engine
(LN) \,\\\ Connectivity
Conversions
Job Management
Workflow Control
Security Manager

For more Informatlon, please visit www.solimarsystems.com,
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Solimare Print Director” Enterprise

Enterprise Output Management Solution
The Solimar® Print Director™ Enterprise is a clienc-server-based enterprise print
management solution designed to improve the performance of production output
processes and optimize management control.

Utilizing advanced technology, Solimar® Print Director™ Enterprise combines
multi-level security, remote administrator and operator access, event logging and
notification, dirccr device connectivity capabilities, powerful job routing and
tracking with industry-leading data stream transtormations.

o
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Why Upgrade to Solimar Print Director Enterprise (SPDE)?

Solimar Systems has a proven track record of helping clients obrain long-term value by
extending the useful life of its solutions chrough product upgrades. Solimar’s solutions are VoA
specifically designed to anticipate constantly evolving business requirements, including:

* Improvements to existing business processes
¢ Functionality enhancements
* Opportunities to leverage new technology

* Changing regulatory requirements Solimar has over 45,000
products installed in

Which functionality does your organization require? thousands of sites

M Client-server architecture worldwide.

[ Remote administration and management e

M Event notification §

[ System message controls and filtering 3

[ Advanced system sccurity with operator log-in assigned rights and privileges : ,-))

M Support for industry standard current operating system FACTOID

M Optimized user interface

m Maximum Pl'(]CCSSng PCI'EO[I“‘-I“CC
Ifany of the checked items can improve your environment, it is recommended that you upgrade
to Solimar Print Direcror Enterprise. Upgrade to SPDE today to experience the exciting new
technology that can empower you to greatly improve productivity and dramacically reduce the
time and cost of output operations. [
SPDE Client Server Architecture

SPDE
opws
Administrator
Console SPDE
Engines
4 \ ('_LAN)

N r‘\:- o d
Jpeman SPDE Engine
Consoles X -
(1-N) § Connectivity

Conversions
Job Management
Workflow Control
Security Manager

For more Information, please visit www.solimarsystems.com.




Solimar® Print Director™ Enterprise - Solution Benefits

Enhanced Performance
* Client-server architecture, optimized for Windows® XP and 2003 Server
* SPDE “Engine” runs as a service - separate adminiscrator and operator interfaces remortely connect to engine
® Increased processing performance of data stream transforms
* Up to 4 concurrent PS/PDF::xx transforms
* XML-based configuration file setrings load and save faster
® Further increase performance by leveraging the latest hardware advancements - hyper-threading and dual-core CPUs

Added Control and Management for Administrators
¢ Remote access
* Multi-level security - secure login, operator assigned rights/privileges
® Separate interfaces for system administration and operator job control
* Track and control operator activity based on logical queues
® Set Start Point and compilers can run as standalone applications

Increased Productivity with Event Notification and Messaging
* Customized event driven alerts - speaker beeps, text to speech, avav files, e-mail
* Enhanced system messaging - custom message tabs, message filters, global message view, queue messaging

Improved Operator Efficiency
* Enhanced Windows® XP and 2003 Server uscr interface
* New Queuc Manager console facilitates process automation
* Monitor and control all jobs and queues from a single or multiple windows
* Logical queucs can be grouped together for easy monitoring
* Queue views can be customized for each operator
® Multiple users can manage job workflow concurrently
* Enhanced methods to manage operator prompts/interventions - reprints, start commands
° Simplifies managing manual and/or automated processes
* Additional job status information - moving, adding, dcleting, copying
* Easier and improved control reduces operator errors

Message:
PRINTER ALERT!

PRINTER 12
IS OFFLINE!

Print Smarter.”



Solimar® Print Director™ Enterprise - Overview

The Solimar Print Director Enterprise (SPDE) is a set of programs designed to turn your
computer into a powerful enterprise output management system. SPDE connects host
computers to production printers that, under normal circumstances, cannor interface with
each other, For example, SPDE can be used to connect midrange or mainframe hosts and
nf:t\vorks L0 One or more pl’intcrs and afchi\'ﬂ SystEmS.

SPDE allows you to print from multiple host computers to multiple printing devices
simultancously. It can also perform multiple conversion routines on cach print file.

By supporting combinations of inputs, outputs, and conversions, SPDE gives you a
powerful print manager that transparently connects your host systems with the production
printers your company needs. As your requirements grow, you can add software modules,
install additional inputs and outputs, or upgrade to take advantage of new features and
capabilities,The power of SPDE lies in its ability to interface with virtually any host

or printer. Moreover, its processing control, conversion routines, andjob management
capabilities allow a very high degree of control over your printing environment.

SPDE Workflow Diagram

Multiple SPDE
Engines
(optional)

SPDE Engine

Enforce Securily Protocol
Device Connectivily
Data transforms

Event Notification
Contro! Job Messaging
Manage lobs/Queues

TCP/IP
Network

SPDE System Manage
Asslgn Security Permisslor
Set Job/Queue Properties
Develop Job Workflows

Import/Export Configuratic

Multiple SPDE
Queve Managers
(optianal)

SPDE Queue Manager
Implement Job Workflows
View Jobs and Queues
Process/Halt Jobs

Resolve Interventions
Reprints

Production Print
Woarkgroup Printers
Production Printers
Multi-Function Devices

Full Color | Highlignt | B&W

Web Presentment
Secure Report Access
Internal Report Distributio
Document Assembly
Report Data Mining
Solimar Solutlons

SOLsearcher™ Enterprise
SOLindexer”

Product Features

.

Client-server architecture

Enhanced Windows® U to view and
control all job queues
Administrator and operator
interfaces

Integrated connectivity

Powerful prine data cransforms
Event notification

Integrated multi-level security
Multiple CPU support

Remote viewing/control for multiple
users simultancously

SPDE “Engine” runs as a service

Product Benefits

Remote administration and
management

Centralized processing

- Less training

- More adaptable to change

— Easier operations

Increase productivity

Extend life of current printer
investments

Enable new devices with existing
applications

Part of overall work flow strategy
— Postal cleanse/sort

— Dara enhancement

— Archive

Centralized resource management
Seamless reprint capabilities
Customizable queuc views for
operators

Queue Management Features

Auto/manual routing

Auto job retain/delete
Banner/trailer pages
Bookmaking

Data modification
Drag-and-drop GUI

Exception controls

File naming

Job parsing

Job tracking

Load balancing

Log system activity

Page range/job reprints
Pre-pend/append data
Queue/job security control
Redirect cancelled jobs

Single view of all system queues
Timed releascTrack operator activity

For more informatlon, please visit www.solimarsystems.com.




Solimar® Print Director™ Enterprise - Solution Benefits

Enhanced Performance
* Client-server architecture, optimized for Windows® XP and 2003 Server
* SPDE “Engine” runs as a service - separate administracor and operator interfaces remotely connect to engine
* Increased processing performance of dara stream transforms
* Up to 4 concurrent PS/PDFu:xx transforms
* XML-based configuration file settings load and save faster
* Furcher increase performance by leveraging the latest hardware advancements - hyper-threading and dual-core CPUs

Added Control and Management for Administrators
* Remote access
* Mulki-level security - secure login, operator assigned righes/privileges
* Separate interfaces for system administration and operator job control
* Track and control operator activity based on logical queucs
® Set Start Point and compilers can run as standalone applications

Increased Productivity with Event Notification and Messaging
* Customized event driven alerts - speaker beeps, text to speech, wav files, e-mail
* Enhanced system messaging - custom message tabs, message filters, global message view, queue messaging

Improved Operator Efficiency
* Enhanced Windows® XP and 2003 Server user interface
* New Queue Manager console facilitates process automation
* Monitor and control all jobs and queues from a single or multiple windows
* Logical queues can be grouped together for casy monitoring
* Queue views can be customized for each operator
* Multiple users can manage job workflow concurrently
* Enhanced methods to manage operator prompts/interventions - reprints, start commands
* Simplifies managing manual and/or automared processes
* Additional job status information - moving, adding, deleting, copying
* Easicr and improved control reduces operator errors

| Message:
PRINTER ALERT!

| PRINTER 12
| 1S OFFLINEY
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Solimar® Print Director™ Enterprise - Overview

The Solimar Print Director Enterprise (SPDE) is a set of programs designed to turn your
computer into a powerful enterprise output management system. SPDE connects host
computers to production princers that, under normal circumstances, cannot interface with

Product Features
+ Client-server architecture
+ Enhanced Windows® Ul to view and

cach other. For example, SPDE can be used to connect midrange or mainframe hoses and control all job queues |
networks to one or more printers and archive systems. * Administrator and operator
interfaces
SPDE allows you to print from multiple hose computers to multiple printing devices * Integrated connectivity
simultancously. It can also perform multiple conversion routines on cach prine file. * Powerful print data transforms

* Event natification

+ Integrated multi-level security

* Mulriple CPU support

¢ Remote viewing/control for multiple ,
users simultancously

By supporting combinations of inputs, outpurs, and conversions, SPDE gives you a
powerful print manager that transparently connects your host systems with the production
printers your company needs. As your requirements grow, you can add software modules,

install additional inputs and outpucs, or upgrade to take advantage of new features and + SPDE “Engine” runs as a service

capabilitics.The power of SPDE lics in its ability to interface with virtually any host

or printer, Moreover, its processing control, conversion routines, and job management Product Benefits |

capabilities allow a very high degree of control over your printing environment. * Remote administration and ‘
managcmcnl:

* Centralized processing

' — Less training
SPDE Workflow Diagram — More adaptable to change
— Easicr operations
¢ Increase productivity
* Extend life of current printer
(1N investments
Multiple SPDE + Enable new devices with existing
Engines | SPDE Engine anplications |
(optional) Enforce Security Protocol PP -
. Device Conneclivity ¢ DPart of overall workflow serategy
I Data transforms — Postal cleanse/sort
[ Event Notification - Dartaenhancement
TCR/IP :‘Gnm; J?hbﬁ;ijeqssagmg S X rehiive
anage Jobs/Queues . 3
s * Centralized resource management
+ Seamless reprinc capabilities
* Customizable queue views for
) operators
@ > 3
’ ‘ ‘ SPDE System Manage Queue Management Features
[ A ‘ Assign Security Permissior * Auto/manual routing
Satioh/Quale POpLIes * Auto job rerain/delete
- | Develop Job Workflows . B y il
'71 Import/Export Configuralic anncr/traticr pages
* Bookmaking
¥ + Data modification
Mulliple 5PDE
Jueue Managers i Dmg'a“d'drop GUI
(optional) * Exception controls
SPDE Queue Manager * File naming
Implement Job Workflows + Job parsing
View Jobs and Queues ¢ Job tracking ‘
Process/Halt Jobs

* Load balancing
Resolve Interventions 2
Reprints * Logsystem activity ‘
* Page range/job reprints
* Pre-pend/append data
* Queue/job security contral
Web Presentment * Redirecrcancelled jobs
Secure Report Access * Single view of all system queues

Internal Report Distributio * Timed releaseTrack operator activity
Document Assembly
Report Data Mining

Production Print

Warkgroup Printers

Production Printers

Muiti-Function Devices

Full Color | Highlight | B&W
Solimar Solutions

SOLszarcher™ Erterpriss
SOLindexer”

For more information, please visit www.solimarsystems.com.



Solimar® Print Director™ Enterprise - Solution Benefits

Enhanced Performance
* Client-server architecture, optimized for Windows® XP and 2003 Server
* SPDE “Engine” runs as a service - separate administrator and operator interfaces remotely connect to engine
* Increased processing performance of data stream transforms
* Up to 4 concurrent PS/PDF::xx transforms
* XML-based configuration file settings load and save faster
* Further increase performance by leveraging the latest hardware advancements - hyper-threading and dual-core CPUs

Added Control and Management for Administrators
* Remote access
* Multi-level security - secure login, operator assigned rights/privileges
* Separate interfaces for system administration and operator joh control
* Track and control operator activity based on logical queues
® Set Start Point and compilers can run as standalone applications

Increased Productivity with Event Notification and Messaging
* Customized event driven alerts - speaker beeps, text to speech, wav files, e-mail
* Enhanced system messaging - custom message tabs, message filters, global message view, quene messaging

Improved Operator Efficlency
* Enhanced Windows™ XP and 2003 Server user interface
* New Queuce Manager console facilicates process automarion
* Monitor and control all jobs and queues from a single or multiple windows
* Logical queues can be grouped together for casy monitoring
* Queue views can be customized for each operator
* Multiple users can manage job work flow concurrently
* Enhanced methods to manage operator prompts/interventions - reprints, start commands
* Simplifies managing manual and/or automated processes
 Additional job status information - moving, adding, deleting, copying
® Easicr and improved control reduces operator errors

| Message: .
PRINTERALERTI (] )

PRINTER 12 \
V.
)
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Solimar® Print Director™ Enterprise - Overview

‘The Solimar Print Director Enterprise (SPDE) is a set of programs designed to turn your
computer into a powerful enterprise outpuc management system. SPDE connects host
computers to production printers that, under normal circumsrances, cannor interface wich
cach other. For example, SPDE can be used to connect midrange or mainframe hosts and
networks to one or more printers and archive systems.

SPDE allows you to print from multiple host computers to multiple printing devices
simultaneously. It can also perform multiple conversion routines on cach prine file.

By supporting combinations of inputs, outputs, and conversions, SPDE gives you a
powerful print manager that transparently connects your host systems with the production
printers your company needs. As your requirements grow, you can add software medules,
install additional inputs and outputs, or upgrade to take advantage of new features and
capabilities.The power of SPDE lies in its ability to interface with virtually any host

or printer. Moreover, its processing control, conversion routines, and job management
capabilities allow a very high degree of control over your printing environment.

SPDE Workflow Diagram

Multiple SPDE SPDE Engine

Engines
(optionaly | Enforce Security Protocol
Device Conneclivity
| Data transforms
! Event Notification
TCP/IP Control Job Messaging
Network Manage Jobs/Queues

SPDE System Manage
Ass'gn Security Permisslor
Set Job/Queue Properties

‘ Develop Job Workflows
! 3 Import/Export Configuratic
Rultiple SPDE
Queue Managers
(optional)
SPDE Queue Manager
Implement Job Werkflows
View Jobs and Queues

Process/Halt Jobs
Resolve Interventions
Reprints

Production Print
Workgroup Printers
Production Printers
Muiti-Function Devices

Full Color | Highlight | B&W

Web Presentment
Secure Report Access
Internal Repart Distributio
Document Assembly
Report Data Mining
Solimar Solutions

SOLssarcher™ Erterpriss
SOUndexer”

Product Features

.

Client-server architecture

Enhanced Windows® Ul to view and
control all job queues
Administrator and operator
interfaces

Integrated connectivity

Powerful print data transforms
Event notification

Integrated multi-level security
Multiple CPU support

Remote viewing/contrel for multiple
users simultancously

SPDE “Engine” runs as a service

Product Benefits

Remote administration and
management

Centralized processing

— Less training

- More adaprable ro change

~ Easier operations

Increase productivity

Extend life of current printer
investments

Enable new devices with existing
applications

Part of overall workflow strategy
~ Postal cleanse/sort

- Datacnhancement

- Archive

Centralized resource management
Seamless reprint capabilitics
Customizable queue views for
operators

Queue Management Features

.

Auto/manual routing

Auto job retain/delete
Banner/erailer pages
Bookmaking

Data modification
Drag-and-drop GUI

Exception controls

File naming

Job parsing

Job tracking

Load balancing

Log system activity

Page range/job reprints
Pre-pend/append data
Queue/job security control
Redirect cancelled jobs

Single view of all system queues
Timed releascTrack operator activicy

For more Inforimation, please visit www.solimarsystems.com,




Solimar® Print Director™ Enterprise - Solution Benefits

Enhanced Performance

Client-server architecture, optimized for Windows® XP and 2003 Server

SPDE “Engine” runs as a service - separate administrator and operaror interfaces remotely connect to engine
Increased processing performance of data stream transforms

Up to 4 concurrent PS/PDF::xx transforms

XML-based configuration file settings load and save faster

Further increase performance by leveraging the latest hardware advancements - hyper-threading and dual-core CPUs

Added Control and Management for Administrators

Remote access

Multi-level security - secure login, operator assigned rights/privileges
Separate interfaces for system administration and operator job control
Track and control operator activity based on logical queues

Set Start Point and compilers can run as standalone applications

Increased Productivity with Event Notification and Messaging

Customized event driven alerts - speaker beeps, text to speech, awvav files, e-mail
Enhanced system messaging - custom message tabs, message filters, global message view, queue messaging

Improved Operator Efficiency

Enhanced Windows® XP and 2003 Scrver user interface

New Queue Manager console facilitates process automation

Monitor and control all jobs and queues from a single or multiple windows

Logical queues can be grouped togecher for casy monitoring

Queuc views can be customized for each operator

Multiple users can manage job workflow concurrently

Enhanced methods to manage operator prompts/interventions - reprints, start commands
Simplifics managing manual and/or automated processes

Additional job status information - moving, adding, deleting, copying

Easicr and improved control reduces operator crrors
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Solimar® Print Di‘rectorTM Enterprise - Overview

The Solimar Print Director Enterprise (SPDE) is a set of programs designed to turn your
computer into a powerful enterprise output management system, SPDE connects host
computers to production printers that, under normal circumstances, cannot interface with
cach other. For example, SPDE can be used to connect midrange or mainframe hosts and
networks to one or more printers and archive systems.

SPDE allows you to print from multiple host computers to multiple printing devices
simultancously. Tt can also perform multiple conversion routines on each prine file.

By supporting combinations of inputs, outputs, and conversions, SPDE gives you a
powerful print manager chat transparently connects your host systems with the production
printers your company needs, As your requirements grow, you can add software modules,
install additional inputs and outputs, or upgrade to take advantage of new features and
capabilities.The power of SPDE lies in its ability to interface with vircually any host

or printer, Morcover, its processing control, conversion routines, and job management
capabilitics allow a very high degree of control over your printing environment,

SPDE Workflow Diagram
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Product Features

.

Client-server architecture

Enhanced Windows® Ul to view and
control all job queues
Administrator and opcrator
interfaces

Integrated connectivity

Powerful print data transforms
Event notification

Integraced multi-level security
Multiple CPU support

Reimote viewing/control for multiple
users simultancously

SPDE “Engine” runs as a service

Product Benefits

Remote administration and
management

Centralized processing

— Less training

~ More adaptable to change

— Easier operations

Increase productivity

Extend life of current printer
investments

Enable new devices with existing
applications

Part of overall work flow strategy
— Postal cleanse/sorc

- Dara enhancement

- Archive

Centralized resource management
Seamless reprinc capabilities
Customizable queue views for
operators

Queue Management Features

Auto/manual routing

Auto job rerain/delete
Banner/trailer pages
Bookmaking

Data modification
Drag-and-drop GUI

Exception controls

File naming

Job parsing

Job tracking

Load balancing

Log system activity

Page range/job reprints
Pre-pend/append data
Quene/job security control
Redirect cancelled jobs

Single view of all system queues
Timed releaseTrack operator activity

For more informatlon, please visit www.solimarsystems.com,




Solimar® Print Director™ Enterprise - System Manager

The System Manager provides system administrators control over the processing Engine to
define processing rules and workflow. The System Manager also provides access and control
over print queues and jobs allowing you to initiate and halt job processing, move jobs between
queues, control reprints, set event notifications among many other features.

In the System Manager, you can perform the following tasks:

SPDE is the 5th generation
of the Print Director
product line and has

grown to 19 connectivity
options and 40 conversions

® Create and manage SPDE configurations

* Define processing and work flow logic

* Setup audio and e-mail alerts

* Manage interventions, which require operator-supplied information
* Configure user and group security rights and permissions

* Activate log files that track SPDE system and accounting messages [ 11;‘ and data enhancement
* Manage the SPDE Host Server 2| modules.
1
Q
in
SPDE System Manager Ul FACTOID

The SPDE System Manager provides administrators with an intitive GUT to define and
monitor system security and workfow pracessing.
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Product Suites

SOLitrack™

SOLitrack is a database-centric job
management system thac uses a centralized
web-based interface to control multiple
instances of Print Director™ Enterprise to
track and monitor job sccurity, routing and
destination device status.

Print Director™ Enterprise
Client-server-based output management
solution that provides multi-level security,
remote administrator and operator access,
email alerts, powerful job routing/cracking
capabilitics, and industry-lcading data stream
transforms.

SOLscript™

PostScript preamble that emulates and
optimizes Xerox VIPP® software, extending
the reach of VIPP applications to virtually any
workgroup and production printers, as well as
ERM/COLD and archive systems.

iCONVERT™

AFP transform engine that automatically
routes mainframe, AS/400, and application
reports directly to virtually all deskcop and
production printers, viewing stations and
archive systems.
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Solimar® Print Director™ Enterprise - System Manager

The System Manager provides system administrators control over the processing Engine to
define processing rules and workflow. The System Manager also provides access and control
over print queues and jobs allowing you to initiatc and halt job processing, move jobs between
queues, control reprints, set event notifications among many other features.

In the System Manager, you can perform the following rasks:

SPDE is the 5th generation
of the Print Director
product line and has

grown to 19 connectivity
options and 40 conversions

* Create and manage SPDE configurations

® Define processing and workflow logic

* Setup audio and e-mail alerts

* Manage interventions, which require operator-supplied information
* Conhgure user and group security rights and permissions

* Activate log files thac track SPDE system and accounting messages ? T_: and data enhancement
L] P M 9 .
Manage the SPDE Host Server 2| modules.
1
Q
n
SPDE System Manager Ul FACTOID

The SPDE System Manager provides administrators with an intuitive GUI to define and
monitor system security and workflow processing.
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Product Suites

SOLitrack™

SOLitrack is a databasc-centric job
management system that uses a ceneralized
web-based interface to control multiple
instances of Print Director™ Enterprise to
track and monitor job sccurity, routing and
destination device status.

Print Director™ Enterprise
Client-server-based output management
solution that provides multi-level security,
remote administracor and operator access,
cmail alerts, powerful job routing/tracking
capabilities, and industry-leading data sercam
transforms.

SOLscript™

PostScript preamble chat emulates and
optimizes Xerox VIPP" software, extending
the reach of VIPP applications to virtually any
workgroup and production printers, as well as
ERM/COLD and archive systems.

iCONVERT™

AFP transform engine that automatically
routes mainframe, AS/400, and application
reports directly to virtually all deskrop and
production printers, viewing stations and
archive systems.
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Solimar® Print Director™ Enterprise - System Manager

The System Manager provides system administrators control over the processing Engine to
define processing rules and work flow. The System Manager also provides access and contral
over print queues and jobs allowing you to initiate and halt job processing, move jobs between

queues, control reprints, sct event notifications among many other features.

In the System Manager, you can perform the following tasks:

* Create and manage SPDE configurations

* Define processing and workflow logic

® Serup audio and e-mail alercs

® Manage interventions, which require operator-supplied information
* Configure user and group security rights and permissions

SPDE is the 5th generation
of the Print Director
product line and has

grown to 19 connectivity
options and 40 conversions

* Activate log files that track SPDE system and accounting messages 2| and data enhancement
* Manage the SPDE Host Server g modules.
1
Q
n
SPDE System Manager Ul FACTOID

‘The SPDE System Manager provides administrators with an intuitive GUI to define and
monitor system security and workflow processing.
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Product Suites Automated Production Print an
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Solimar® Print Director™ Enterprise - System Manager

The System Manager provides system administrators control over the processing Engine to
define processing rules and workflow. The System Manager also provides access and control - ®
over print queues and jobs allowing you to initiate and hale job processing, move jobs between
queues, control reprints, set event notifications among many other features.

In the System Manager, you can perform the following tasks:

SPDE is the 5th generation
of the Print Director
product line and has

grown to 19 connectivity
options and 40 conversions

® Create and manage SPDE configurations

* Define processing and workflow logic

* Set up audio and e-mail alercs

® Manage interventions, which require operator-supplied information
* Configure user and group security rights and permissions

* Activate log files that track SPDE system and accounting messages i % and data enhancement
* Manage the SPDE Host Server 2| modules.
B
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n
SPDE System Manager Ul FACTOID

The SPDE System Manager provides administrators with an intuitive GUI to definc and

monitor S)’!ICI‘I) SCCHTIEy and “’O[kﬂ(}“" proccssing.
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Product Suites

SOLitrack™

SOLitrack is a database-centric job
management system that uses a centralized
web-based interface to control multiple
instances of Print Director™ Enterprise to
track and monitor job sccurity, routingand
destination device status.

Print Director™ Enterprise
Client-server-based output management
solution that provides multi-level security,
remote administrator and operator access,
email alerts, powerful job routing/tracking
capabilities, and industry-leading data stream
transforms.

SOLscript™

PostScript preamble that emulates and
optimizes Xerox VIPP® software, extending
the reach of VIPP applications to virtually any
workgroup and production printers, as well as
ERM/COLD and archive systems.

iICONVERT™

AFP transform engine that automatically
routes mainframe, AS/400, and application
reports directly to virtually all desktop and
production printers, viewing stations and
archive systems.
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Product Suites

SOLfusion™

Centralized application that allows you to
automate multiple sets of outpur production
tasks to support business-critical processes.
SOLfusion supported tasks include

external processes, scripts, indexing of PDF
documents and execution of Rubika process
configurations.

Rubika™

Modular document re-engineering work flow
solution that can be configured to automare
manual processes, enable postal savings, add
value to documents, and modify print daca on-
the-fly at run time.

SOLindexer™

Suite of powerful PDF indexing tools for
Adobe* Acrobat® and Reader® that provides
an casy to use method for rapidly locating
and capturing relevanc information. Works as

stand-alone product or in conjunction with
Rubika.

SOLsearcher™ Enterprise

Highly scalable and secure electronic document

delivery and web presentment solution that
enables organizations to effectively index,
store, search and retricve large collections of
transactional and scanned documents. Ideal for
B2B and B2C environments.
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Solimar® Print Director™ Enterprise - Queue Manager

The Queue Manager provides a streamlined Ul for princ operators. The consolidated view allows print operators to monitor and control
prine queues and jobs, This allows operators to initiate and halt job processing, reorder and mave jobs between queues, handle reprints,
interventions and more based on the sccurity rights assigned to them.

The Queue Manager's highly customizable UT allows the operators to create “views” that organize the queues and jobs according to the

operator’s preferences, and filter messages based on user-defined rules. A queue window can be opened for each logical queue and multiple

queues can be grouped together for management within one window. l
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Product Suites

SOLfusion™

Cenrralized application that allows you to
automate multiple sets of output production
tasks to support business-critical processes.
SOLfusion supported tasks include

external processcs, scripts, indexing of PDF
documents and execution of Rubika process
configurations.

Rubika™

Modular document re-engineering work flow
solution that can be configured to automate
manual processes, enable postal savings, add
value to documents, and modify print data on-
the-fly at run time.

SOLindexer™

Suite of powerful PDF indexing tools for
Adobe® Acrobat® and Reader® that provides
an easy to use method for rapidly locating
and capturing relevant information. Works as
stand-alonc product or in conjunction with
Rubika.

SOLsearcher™ Enterprise

Highly scalable and secure electronic document
delivery and web presentment solution that
enables organizations to effectively index,

store, scarch and retricve large collections of
transactional and scanned documents. Ideal for
B2B and B2C environments.
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Solimar® Print Director™ Enterprise - Queue Manager

‘The Queue Manager provides a streamlined Ul for print operators. The consolidated view allows print operators to monitor and control
print queucs and jobs. This allows operators to initiate and halt job processing, reorder and move jobs between queues, handle reprines,
interventions and more based on the sccurity rights assigned to them.

‘The Queue Manager’s highly customizable UT allows the operators to create “views” that organize the queues and jobs according to the

operator’s preferences, and filter messages based on user-defined rules. A queue window can be opened for each logical quene and muliple
queues can be grouped together for management within one window.
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Product Suites

ID APPLICATIONS

SOLfusion™

Cenrralized application thac allows you to
automate multiple sets of outpur production
tasks to support business-critical processes.
SOLfusion supported tasks include
external processes, seripts, indexing of PDF
documents and exccution of Rubika process
configurations.
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Solimar® Print Director™ Enterprise - Queue Manager

The Queue Manager provides a streamlined U for print operators. The consolidated view allows print operators to monitor and control
gerp p P P P

print queucs and jobs. This allows operators to initiate and halt job processing, reorder and move jobs between queues, handle reprints,

interventions and more based on the security rights assigned to them.

The Queue Manager’s highly customizable Ul allows the operators to create “views” that organize the queues and jobs according to the

operator’s preferences, and filter messages based on user-defined rules. A queue window can be opened for each logical queue and multiple
queues can be grouped together for management within one window.

& SPDL Queue Manager [localhest] - [nterprise Print Distribution® E’@@

Fis Vs Monap Heb
Queue Management Job Marsgement - Queus View i
w5 S BR: pre € ; x| [@ Queue Management Ul
= et Lot 2 b s 2 N R Bl ) = Panel displaying available queues and
| Quaces [itervetion] Parter 1-DFIZI0) | Pirder 2 0P130 ()| Prites 30113500 | Prinder 4+ A0 (0] | Prirter 5+ 14000 (31| Prirwe ¢ ¥ intervention controls. Interactive queue
| Quevs Gap ta deb S S Cegiea Cazs Creation Dws displays the diffs 3
| gpﬂ,ynﬁm Podxton-BM  Asbe B B [Gighs Uit Perenatitei_ 39918 Praceiig 1 PEUR TE0004151 status displays the different queue states.
|| & Firter 2-0F150 Prdeton- B Ao Q) Fayecd Regod I G0 00500 $5KB Raxdy 1 ACCT ANELB4 154
|| S Pt 3.0 Pedcion B Atve O Pedcfn TN B2 DIAKE Resy 1 PROD AEBO 157
|| & Pirter £-1F110 Producton BM - Achies © Rapot 25W2ETINFS EH18 Resdy 1 A 206004144
|| S Piriar 5-Fi000 Piaducton - CF e © Syzout brodsia Regorts - ZEIR Pasy q coLeR HER01527]
S Pirter 6+ IF4000 Produten.CF  Ackes O TSN NAIB Ready 1 A 2050301157
& Pirter 7-0FLC Pisducten - HLE - Actis © Weicome Letas - L3747 B2KE Resdy 1 ST0CK. 2060213161
© Pirla 8- 450 Prodaston HLC.. - Ackvs © Arceurtirg - (293750035 418 Resdy 1 ALLT RS
:_.}FMHS-HPLMH Pubishing-FU L. Actve @ Arrady Stdsmact ra000_ SEIFE Resdy 1 FINANCE 2NEDHM 154
© Pt 19- ENY . Pubishng FUIC.  Acdve @ Crechs- Secure - G0 106SHE Resdy 1 MICA 06000415 4]
EPirla 1100 S Prodwton BA/_ Activs @ CoelB7375 0751012361 HA18 Had 1 A 0050004 154
§ﬁf"=’2'ﬁ-“95'5““$» Producton B Ackve € Dy Sadas Repart - 20345 E5FE Pased 1 FEFT asmoisy |
S Pt} HH00 Poprls Reprint - BAY Ackis @ Francial Statement - 3203 NS Addrg 1 [T 20 mediseg |
s Piler - IF5S - Regsirly Reprit - BA Ackivy @ Grazrbar repot IR00NNN2D TIFE Resdy 1 REFT DB 15 |
| & Pt 150765 -Deveicpment. Dieveloprent-BAY Ak @ lrfru lrorarce Dacladion. TEAIE Ready 1 INSUR e 5 |
G Fesy 1o Pint Resdy s Part = § lncusnce ApglicationdDD) NEEIE Mevirg 1 EUR 20060004 15 ¢]
) Irvciza relEO0SOOONNNY. Z4SSKE Ready 1 # AEEUIEY
1
|
| & SPDI (Queue Manager [lecalhost] - Enterprise Print Distributian®
! : Fie Vew Mo Fep
Tre I
. i@ o par ] oo Hansoemert N ket i N i
| o 2cmond| 1, (@ el E f B v 2 @
| lip 200608041 i LI 8 [ )_{__ - S % (2
. . Bt | ston) Trlepe Vo (1] | Frocessin (19 | Compisted (29 |
| e e | (L Grap Staha Job B Sos Stha  Cogss O GedfonDele
¢ i | b O3 Piter 1-0P120 Production B Acks © FrocdSiement -3 Fiia 5-P400  Z0K8 Reay 1 AET 25030415232
—————— £ Pirtzr 2-DP15) Prodcon BAY - Ackva © Oigra LieRerewsll . Pirde 3.01135  2002F8 Pesy | INSUR 20060804 151404
EPirtsr 3-0115 Produchon BA  Aciive > Fapd Reped = 00100 Rasdy toFird 9END Picsrirg fida] 20050041523 ¢,
. £ Pentae 42110 Produation 80 Ackes | Pt 25072574305 Frirtes 5+ 1PA000 6K Processg | A 20050304 144103
B Perter 5. P00 Paductin - (F Acks > Daky SusiReged- 20 PeadtoFirt S53K8 Picessig | FEFT 2006030415234
& P 6+ P40 Production: CF  Acke [ T 01Z378MEE2E74 Pirtss 301135 DB Precessig | A HELRMI5 3 Y
& Pirter 7-0PXC Podicion HLC.  Ackea 8 P I leasscs Decinn. Pk 2:0F13) 700K Pacersrg | MNSUR 2005090415230
& Pt 8- 433) Predation HLC  Ackivs P> Chacks-Secus--103_ Pitay 11-0F13 ESKE Precessirg 1 MIER ZNEL 041523
&) Prcter 9-HP Lazesed Atlching Fl . Ackve @ Irregice relGEOCE0C0... Piirtes 2-0F18) SIB Resy 1 18V 20060304 152101
£ Pints 13- GEHI Publching - FUC_ Ackes @ lrerves Boplosfiond . PasdytoFird NFENE Hd 1 MSUR 200608041523 &
B Piis11-DF10-Snbien Prodcion - BV Ackve O Spod Aoy Repo_ Pirten 5-1P400 Z6K8 paasd | COLR 2080304152321
&) Pt 12-DF35 - Dieg Prduction - BAW . Actve & Welcoms Letar- D327 Frirdea 11-DF12 EQFE AdSg 1N STOX  20HO7NIISHI
£ Pérder 13- KP3100 - Reprins Reprrt - B Ackes Q Predcion 1045 PestyloFirt NAK8 Hd 1 FROD 206090415234
& Pirter 141755 - Regrits Reprirt - BAY Activa 3 Accoriig - (G2 PeadyoFirt E34K8 Cousled 1 acc1 20060308 152304
S Firten}5 DRSS -Dovloprert  Druekgoant- BV Active & Greerba 1spo U000 Prctar 2.0P120 REFI 206020415233

Job/Queue View Ul

Displays individual jobs or queues and

| S Peagyro it

Rieady ta Firt ben

@ Brrudy Stsemert il

B Co=lBTIs 005

Prirter 3.

15

FINANCE

20103041523 2

the status for cach job/queue. Robust Tredsp Mezssge [P Tagel A
. A AVECE0A1533 30 Sgoct B T Inmsarce Decle dnMBNANRAN XN 0 Fiedr 2-F1E0
messaging and message filters display all Lﬁgm BRIEI e e - - Pate 2.0P1E0
important information regarding cach job/ U 2060004153353 Proc Bt §-CRIE0
BACECECI5 1 10 proes cadod kb Dechs - G Pider 1-LF1E0
qucuc. L) ZCECE00 153355 Spocd e Thachs - Secure - 1 0G750 651 21 00000102 FS oawted  Prirder 1-0F160
Frocessre Paycl Repo b CO1LOECCICOECIOORACACHEND . Free 5+

| g 06 Ca0415 35 2
I os 02001535 23

Digs

For more Informatlon, please visit www.solimarsystems.com.




esentment Workflow Solutions

ID APPLICATIONS

Product Suites

SOLfusion™

Centralized application that allows you to
automate multiple sets of output production
tasks to support business-critical processes.
SOLfusion supported tasks include

exeernal processcs, scripts, indexing of PDF
documents and exccution of Rubika process
configurations.
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oy >« Imposition Suite of powerful PDF indexing tools for
S LA

* Insert Pages/Graphics
* Overlay/Underlay/Mask
* Scale/Shift/Rotate

+ Split/Segment

Adobe® Acrobat® and Reader® that provides
an easy to usc method for rapidly locating
and capturing relevanc information. Works as
stand-alone product or in conjunction with

| R
Rubika.
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L ENTERPRISE )
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3 « PDF
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_ Highly scalable and secure electronic document
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Solimar® Print Director™ Enterprise - Queue Manager

The Queue Manager provides a streamlined U for print operators. The consolidated view allows print operators to monitor and control
print queues and jobs. This allows operators to initiate and halt job processing, reorder and move jobs between queues, handle reprints,
interventions and more based on the security rights assigned to them.

The Queue Manager's highly customizable UT allows the operators to create “views” that organize the queues and jobs according to the

operator’s preferences, and filter messages based on user-defined rules, A queue window can be opened for each logical queue and multiple
queuces can be grouped together for management wichin one window.
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Custom Views

Select specific options to
customize queue vicws.
Display different columns
based on job ateributes.
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Queue Flltering Messaging/Alerts

Disp!a.y unly the queucs you find important through intu[[igcnl:
queue filters.

Setspecific criteria for automated messaging and alerts; including
playing audio files, text to speech and e-mail.

Routing Jobs

Send jobs to different quenes
viadragand drop or sclect
from a list of available queues.
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Solimar® Print Director™ Enterprise - Integrated Multi-Level Security

The security system in SPDE’s System Manager allows administrators to set rules that limit
access and actions for the objects in a configuration and to determine what interfaces are
available to cach user. Most commonly, administrators will define and manage workflow
rules wich che System Manager and operarors will only have access to the Queue Manager for
controlling and monitoring job workflow.

Granular security enables administrators to control who can do what in che system for every A single client saves
module in a configuration based on thc.;r login crcdcntfafs. For instancc, an adnumstratcn: over $6 million dollars
could prevent a group from accessing a job queue, prohibit a user from making configuration

changes, and allow others to fully control some queues, but only menitor processing activicy annually in labor costs

tor others, and deny access to others. with a Solimar solution.

Using queue security enables administrators to set up a workflow to track operator activity.
If an action performed by a user is denied because of insufficient policies or permissions, the
event will be logged in the Windows Event Viewer.

SULLIYIAR

FACTOID

SPDE Integrated Security
SPDE supports the configuration of administrator and operator policies,
privilcgcs and access rights, Security controls may beserata systcm-widc
level or individual module levels to determine what sectings and interfaces
are available to each user.

For more Informatlon, please visit www.solimarsystems.com.




Solimar® Print Director™ Enterprise - Queue Manager
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Solimar® Print Director™ Enterprise - Integrated Multi-Level Security

The security system in SPDE's System Manager allows administrators to set rules that limit
access and actions for the abjects in a configuration and to determine what interfaces are
available to cach user. Most commonly, administrators will define and manage workflow
rules with the Syscem Manager and operators will only have access to the Queue Manager for
controlling and monitoring job workfow.

Granular security enables administrators to control who can do what in the system for every A single client saves
modulec in a configuration bascd on their login credentials. For instance, an administrator over $6 million dollars
could prevent a group from accessing a job queue, prohibit a user from making configuration
changes, and allow others to fully control some queues, but only monitor processing activity
for others, and deny access to others.

annually in labor costs
with a Solimar solution.

Using queue sccurity enables administrators to set up a workflow to track operator activity.
Ifan action performed by a user is denied because of insufficient policies or permissions, the
event will be logged in the Windows Event Viewer.
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SPDE Integrated Security
SPDE supports the configuration of administrator and operaror policies,
privi]cgcs 3[1d access rig]‘lls. SEI:L'ITE[)' L‘QI\EI’U]S may bC setaca 5)'5(€|T|'\\'Edﬂ
level or individual module levels to determine whar sertings and interfaces
are available to cach user.

For more Information, please visit www.solimarsystems.com.




Solimar® Print Director™ Enterprise - Queue Manager
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Queue Flitering Messaging/Alerts
Display only the queues you find imporcant through intelligenc Serspecific eriteria for automated messaging and alerts; including
queue filters. playing audio files, text to speech and e-mail.

Print Smarter,




Solimar® Print Director™ Enterprise - Integrated Multi-Level Security

The security system in SPDE's System Manager allows administrators to set rules that limic
access and actions for the objects in a configuration and to determine what interfaces are
available to each user. Most commonly, administrators will define and manage workflow
rules with the System Manager and operators will only have access to the Queue Manager for
controlling and monitoring job work flow.

Granular security cnables administrators to control who can do what in the system for every
module in a configuration based on their login credentials. For instance, an administrator
could prevent a group from accessing a job queue, prohibit a user from making configuration
changes, and allow others to fully control some queues, buc only monitor processing activity
for others, and deny access to others.

Using queue security enables administrators to set up a workflow to track operator activity.
If an action performed by a user is denied because of insufficient policies or permissions, the
event will be logged in the Windows Event Viewer.

SPDE Integrated Security

SPDE suppores the configuration of administracor and operator policies,
privileges and aceess rights. Security controls may be sec at a syscem-wide
level or individual module levels to determine what settings and interfaces
are a\.’ailablc to Cﬂcl‘l uscr,

SULiiviAn

A single client saves
over $6 million dollars
annually in labor costs

with a Solimar solution.
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For more informatlon, please visit www.solimarsystems.com.
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Queue Filtering Messaging/Alerts

Display only the queues you find important through intelligent

queue filters.

Sct specific criteria for automated messaging and alerts; including
playing audio files, text to speech and e-mail.
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Solimar® Print Director™ Enterprise - Integrated Multi-Level Security

‘The security system in SPDE’s System Manager allows administracers to set rules thac limit
access and actions for the objects in a configuration and to determine what interfaces are
available to each user. Most commonly, administrators will define and manage workflow
rules with the System Manager and operators will only have access to the Quene Manager for
controllingand monitoring job work flow.

Granular sccurity enables administrators to control who can do what in the system for every
module in a configuration based on their login credentials. For instance, an administrator
could prevent a group from accessing a job queue, prohibit a user from making configuration
changes, and allow others to fully control some queues, but only monitor processing activity
for others, and deny access to others.

Using queue security enables administrators to sec up a workflow to track operator activity.
Ifan action performed by a user is denied because of insufficient policies or permissions, the
event will be logged in the Windows Event Viewer.

SPDE Integrated Security
SPDE supports the configuration of administrator and operator policies,
privileges and access righes. Security controls may be set ac a system-wide
level or individual module levels to determine wha settings and interfaces
arc available to cach user.

A single client saves
over $6 million dollars
annually in labor costs
with a Solimar solution.
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For more Information, please visit www.solimarsystems.com.




Solimar® Print Director™ Enterprise - Integrated Connectivity and Data Transformations

SPDE physically connects to and communicates with a wide range of mainframes, midrange hosts, networks, stand alone devices, printers,
viewing stations, and archiving systems. SPDE receives and sends dara through many direct and network communication protocols. To
host systems, SPDE appears as a native printer and receives print data for processing. To printers, SPDE appears as the host system sending
appropriate print data and resources,

Data

Flles
Incoming Scans .
Connectivity Modules: ‘ UNIX
* BUS/TAG * Novell
' * ESCON + Parallel
4 * Files * Tape
X 4 + FTP « TCP/IP
g £ AS/400,

Mainframe

Networks

Outgoing
Connectivity Modules:

* BUS/TAG * Parallel

* Files » SCSIDDI

* FTP + TCF/IP

* Offine Tape * Windows Drivers

Print Language Transforms and Optimizations

SPDE’s printer emulations are second to none! Not a simulation or a rudimentary scripting tool, the system rapidly and dynamically
converts the incoming data streams into new printer languages and distributes the jobs to target printers or other output destinations,
SPDE is commonly used to optimize highly graphical or inefficient AFP, VIPP, Metacode, PDF and PostScript environments to obtain
optimum printer performance.

Incoming Outgoing PDLs

PDLs AFPDS Metacode | PCL PDF | PostScript | TIFF | XML
AFPDS v v v’ v v v v v
IPDS v v v v v v v Vv
LCDS/Metacode v ve v v v v’ v v
Line Data v v v v v v v v
PCL v v v v v v v v
PDF v v v v v v v v
PostScript v v v v v v’ v v
TIFF v v v v v v v v
VIPP® v v v v v v v v

Print Smarter,”




Solimar’s “Never Leave A Client Behind” Philosophy

The Solimar Print Director product line has been a market-leading output management solution since it was firsc introduced in 1991.
Since that time, Solimar has consistently invested in and improved the Print Director product, maintaining the philosophy: Never Leave
A Client Behind. To that end, we preserve your existing invesements in software, hardware, and application development, What's more,
we make it as easy as possible to upgrade to the latest software version and reap the bencefits of the latest technology.

Speclal Upgrade Pricing for Current Users

To our valued, worldwide Solimar Print/Director clients, we offer you special discounted upgrade pricing. For details and eligibility,
please contact your Solimar Account Manager, authorized Solimar distributor or the Solimar Technical Sales team at 1+619.849.2800 or
sales@solimarsystems.com.

About Solimar Systems, Inc.

Founded in 1991, Solimar Systems, Inc. is a leading developer of enterprise output man-
agement solutions for digital document creation, production and distribution. Installed
in thousands of sites around the world, including over 70% of the Fortune 100, Solimar
solutions satisfy a wide range of requirements by combining integrated connectivity, data
strcam transforms and optimizations, document re-engineering/repurposing and sophis-
ticated print queue management with secure web-based document presentment, distribu-
tion and tracking,

Experts in legacy and modern dara streams, Solimar solutions provide essential infrastrue-
ture to a varicty of industries including insurance, financial services, banking, pharma-
ceutical, telecommunications, healthcare, government, education, retail, manufacturing,
utilities, distribution and print service bureaus.

-
Watch a 30-minute
webcast on the Solimar®

[ ié Print Director™ Enterprise
= anytime!
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Sollmar Systems, Inc,
1515 Second Avenue s San Diego, CA 92101 « USA
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Solimar Systems, Ltd.
Heritage House « 79-80 High Strect o Gravesend, Kent DA11 0BH |
UNITED KINGDOM
Phone: +44 (0)845 230 9850 » sales@solimarsystems.com+44 (0)845 230
9851
¥ 2010, Solimar Systems, Inc. All rights reserved. All produces are trademarks or registered trademarks of their respective companics. www.solima rSyStems.cﬂl'n
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Solimar® Print Director™ Enterprise - Integrated Connectivity and Data Transformations

SPDE physically connects to and communicates with a wide range of mainframes, midrange hosts, networks, stand alone devices, printers,
viewing stations, and archiving systems, SPDE receives and sends data through many direct and nerwork communicacion protocols. To
host systems, SPDE appears as a native printer and receives print dara for processing. To printers, SPDE appears as the host system sending

appropriate print data and resources.
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Print Language Transforms and Optimizations

Data
Files @
UNIX

AS/400,
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Networks

SPDE’s printer emulations are second to none! Not a simulation or a rudimentary scripting tool, the system rapidly and dynamically
converts the incoming dara streams into new printer languages and distributes the jobs to targec printers or other output destinations,
SPDE is commonly used to optimize highly graphical or ineflicient AFP, VIPP, Mctacode, PDF and PostScript environments to obtain

optimum printer performance.
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Solimar’s “Never Leave A Client Behind” Philosophy

The Solimar Prine Director product line has been a market-leading output management solution since it was first introduced in 1991,
Since chat time, Solimar has consistently invested in and improved the Print Director product, maintaining the philosophy: Never Leave
A Client Behind. To that end, we preserve your existing investments in software, hardware, and application development. What's more,
we make it as easy as possible to upgrade to the latest software version and reap the benefits of the latest technology.

Special Upgrade Pricing for Current Users

To our valued, worldwide Solimar Print/Dircctor clients, we offer you special discounted upgrade pricing, For details and eligibilicy,
please contact your Solimar Account Manager, authorized Solimar distributor or the Solimar Technical Sales team at 1+619.849.2800 or
sales@solimarsystems.com.

About Solimar Systems, Inc.

Founded in 1991, Solimar Systems, Inc. is a leading developer of enterprise outpuc man-
agement solutions for digiral document creation, production and distribution. Installed
in thousands of sites around the world, including over 70% of the Fortune 100, Solimar
solutions satisfy a wide range of requirements by combining integrated connectivity, data
stream transforms and optimizations, document re-engincering/repurposing and sophis-
ticated print quene management with secure web-based document presentment, diseribu-
tion and tracking,

Experts in legacy and modern data streams, Solimar solutions provide essential infraseruc-
ture to a variety of industries including insurance, financial services, banking, pharma-
ceutical, telecommunications, healtheare, government, education, retail, manufacturing,
utilities, distribution and print service bureaus.
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webcast on the Solimar®
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Solimar Systems, Inc,
1515 Second Avenue « San Diego, CA 92101 « USA
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9851
#2010, Solimar Systems, Inc. All rights rescrved. All products arc trademarks or registered trademarks of their respective companics. www.sollmarsyste ms.com
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Solimar® Print Director™ Enterprise - Integrated Connectivity and Data Transformations

SPDE physically connects to and communicates with a wide range of mainframes, midrange hosts, networks, stand alone devices, printers,
viewing stations, and archiving systems. SPDE receives and sends data through many direct and network communication protocols. To
host systems, SPDE appears as a native printer and receives print data for processing. To printers, SPDE appears as the host system sending

appropriate print data and resources.
Data
Files
Incoming Y
Connectivity Modules: UNIX

* BUS/TAG * Novell
* ESCON * Parallel
gl * Files » Tape
s § ¢« FTP

AS/400,
Mainframe

Netwarks

Outgoing —
Connectivity Modules:

* BUS/TAG * Parallel

* Files » SCS1DDI

* FTP * TCP/IP

+ Offiine Tape * Windows Drivers

Print Language Transforms and Optimizations

SPDE’s printer emulations are second to none! Not a simulation or a rudimentary scripting tool, the system rapidly and dynamically
converts the incoming data streams into new printer languages and distribuces the jobs to target printers or other output destinations.
SPDE is commonly used to optimize highly graphical or ineflicicnt AFP, VIPP, Metacode, PDF and PostScript environments to obtain
optimum printcr pE[fOrmanCC.

Incoming Outgoing PDLs

PDLs Metacode | PCL PDF | PostScript XML
AFPDS v v v v v Vi v v
IPDS v v v v v v v v
LCDS/Metacode v v v v v v v v
Line Data v v v v v v v v
PCL v Vv v v v v v v
PDF v v v v v v’ v v’
PostScript v v v v v v v v
TIFF v v v v v v v v
VIPP® Vi ve v v v v v v

Print Smarter,”




Solimar’s “Never Leave A Client Behind” Philosophy

The Solimar Print Director product line has been a market-leading output management solution since ic was first ineraduced in 1991.
Since that time, Solimar has consistently invested in and improved the Print Director product, maintaining the philosophy: Never Leave
A Client Behind. To that end, we preserve your existing investments in software, hardware, and application development, What's more,
we make it as easy as possible to upgrade to the latest software version and reap the benefits of the latest technology.

Special Upgrade Pricing for Current Users

To our valued, worldwide Solimar Print/Director clients, we offer you special discounted upgrade pricing, For details and eligibilicy,
please contact your Solimar Account Manager, authorized Solimar distributor or the Solimar Technical Sales team at 14+619.849.2800 or
sales@solimarsystems.com.

About Solimar Systems, Inc.

Founded in 1991, Solimar Systems, Inc. is a leading developer of enterprise output man-
agemenc solutions for digital document creation, production and distribucion, Installed
in thousands of sites around the world, including over 70% of the Fortune 100, Solimar
solutions satisfy a wide range of requirements by combining integrated connectivity, data
stream transforms and optimizations, document re-engineering/repurposing and sophis-
ticated print quene management with secure web-based document presentment, distribu-
tion and tracking.

Experts in legacy and modern data streams, Solimar solutions provide essential infrastruc-
ture to a variety of industries including insurance, financial services, banking, pharma-
ceutical, telecommunications, healtheare, government, education, retail, manufacturing,
utilities, diseribution and print service bureaus.
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Solimar® Print Director™ Enterprise - Integrated Connectivity and Data Transformations

SPDE physically connects to and communicates with a wide range of mainframes, midrange hosts, networks, stand alone devices, printers,
viewing stations, and archiving systems. SPDE receives and sends data through many direct and network communication protocols. To
host systems, SPDE appears as a native printer and receives print data for processing. To printers, SPDE appears as the host system sending

appropriate print data and resources.
Data
Files (’
Incoming W)
Connectivity Modules: UNIX
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517 * Files * Tape
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Outgoing
Connectivity Modules:
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¢ Files * SCSIDDI
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Print Language Transforms and Optimizations

SPDE's printer cmulations are second to none! Not a simulation or a rudimentary scripting tool, the system rapidly and dynamically
converts the incoming data streams into new printer languages and distribuces the jobs to target printers or other output destinations,
SPDE is commonly used to optimize highly graphical or ineflicient AFP, VIPP, Metacode, PDF and PostScript environments to obrain
optimum printer performance.

oming Outgoing PD

e AFPDS | IPDS | Metacode | PCL | PDF | PostScript | TIFF | XML
AFPDS v v v v v v v v
IPDS v v v v v v v v
LCDS/Metacode v v v v v v v v’
Line Data v v v v v v v v
PCL v v v v v v v v
PDF v v e v v v v v
PostScript v v v v v v v v
TIFF v v v v v v v v
VIPP® v v v v v v v v
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Solimar’s “Never Leave A Client Behind” Philosophy

The Solimar Print Director product line has been a marker-leading outpur management solution since it was first introduced in 1991.
Since chat time, Solimar has consistently invested in and improved the Print Director product, maintaining che philosophy: Never Leave
A Client Behind, To that end, we preserve your existing investments in software, hardware, and application developmene, What's more,
we make it as easy as possible to upgrade to the latest software version and reap the benefits of the latest technology.

Special Upgrade Pricing for Current Users

To our valued, worldwide Solimar Print/Director clients, we offer you special discounted upgrade pricing, For details and eligibility,
please contact your Solimar Account Manager, authorized Solimar distributor or the Solimar Technical Sales team at 1+619.849.2800 or
sales@solimarsystems.com.

About Solimar Systems, Inc.

Founded in 1991, Solimar Systems, Inc. is a leading developer of enterprise output man-
agement solutions for digital document creation, production and distribution. Installed
in thousands of sites around the world, including over 70% of cthe Fortune 100, Solimar
solutions satisfy a wide range of requirements by combining integrated connectivity, data
stream transforms and optimizations, document re-engineering/repurposing and sophis-
ticated print queue management with secure web-based document presentment, distribu-
tion and tracking,

Experts in legacy and modern data streams, Solimar solutions provide essential infrascruc-
ture to a variety of industries including insurance, financial services, banking, pharma-
ceurical, telecommunications, healthcare, government, education, retail, manufacturing,
utilities, distribution and print service burcaus.

. ¥
Watch a 30-minute
webcast on the Solimar®

Print Director™ Enterprise
anytime!
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www.solimarsystems.com
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Solimar Systems, Inc.
1515 Second Avenue o San Diego, CA 92101 « USA
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Sollmar Systems, Ltd.
® Heritage House » 79-80 High Strecc o Gravesend, Kent DA11 0BH
OLIM UNITED KINGDOM
VERTERES TG Phone: +44 (0)845 230 9850 o sales@solimarsystems.com+44 (0)845 230
9851
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