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RFQ Response

Submitted via Fax - 4/20/2012
Veterans Cemetery Gravesite Locator
To: Tara Lyle

Divislon of Veterans Affairs

Buyer: TL/32

RFQ #: VET012163

Bid Opening Date: 04/26/2012

Bid Opening Time: 1:30 p.m.

Vendor Fax: 701-222-8071

Vendor Contact: Brad Kramer 701-527-1950

Pages to Follow: 11

Brad Kramer
Vislon Technology
2000 Schafer St, Ste F

Bismarck, ND 58501
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. State of West Virginia Request for rrmrwwerTTT RO e Gl
Department of kmmatmtmn Quotation VBT012163 1

P_mrmlng Divig ;

2019 Washington Street East  cappomonees

Post Offica Box 50130 ARA LYLE
Charlaston, WV 26305-0130 04-558-2544

e RFQ COPY
YPE NAME/ADDRESS HERE
VistoM TecCH AaCrcy
RNOO0 ScHyhPel 5T

Bismnarck, ND 5850/

bt 3

IVISION OF VETERANS AFFAIRS
TTENTION: C. PRATHER
UITE 101
1321 PLAZA RAST
HARLESTON, WV
| 25301-1400 558-3661

04
BIO OPENING DATE:

ol

1
HARDWARE & SiTWA.RLJ FOR| GRAVESITE LOCATPR KIOSK

(S CONTRACT IMMEDIATR l’.»Y UPON WRITTEN
DR IF| THE COMMODITIES AND/OR SERVICES
INFERIOR QUALITY OR PO NOT CONFORM
PNS OF THE BID AND CONTRACT HEREIN.

o

THE WEST VIRGINIA PURCHRSING DIVISION FPR THE s
ABENCY, WV DIVISION OF VETERANS AFFATRS| I9 ‘
SPLICITING BIPS TO| PROVIDE A GRAVESITE LOCATOR §
K[[OSK AT THE KY MEMORIAYL STAPE -4
v N INS[YITUTE, W¢, PER [PHE
A rTONS| LSl

2

"&_ L

PIRECIOR OF PURCHASING RESERVES THE 5181
K
=4

Chrnigy

N THE RVENT THE VENDOR/CONTRACTOR FILES
PROFECTIPN, THE STATE MAY DEEM THE

AND YOID, | AND TERMINATE SVUCH CONTRACT
R ORDER.

Post-it® Fax Note
Sy T
il Y o I e

Co.Dep,
Phone &

CESSFUL VENDOR SHALL FURNISH PROOF OF
MMERCIAL GENERAL LTABILT INSURANCE
CE QF THE CONTRACT. UNLESYS CTHERWISE

E BID DOTUMENTS, THE MINTIMIM AMOUNT OF
RAGE |[REQUIRED IS $250,000

% e
PR IRy

$87-232-3009 [ 4/R0/12

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN BFSPONDING. TO BEN INGRERT MAME AL ADRBERE 13 eRA AR ARSI Tans TN TS e e
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State of Wast Virginia Hequest 'or B A EeIatren R
Department of Administration  Quiotation VETQ12163
Rurchasing Division
2019 Was iﬂ,-:gton ?gs" East EEMeREe .0 AL L A i T SO RASTAKE LI, {85 o Sospeseen|
Post Office Box 50
043 TARA LYLE
Charleston, WV 28305-0130 3TQ§‘55§‘3544

RFQ COPY
YPE NAME/ADDRESS HERE

V(Szo’,\/ TELHMOL&*JV

{DIVISION OF VETERANS AFFAIRS
JATTENTION: C. PRATHER
E1SUITE 101

11321 PLAZA EAST

|CHARLESTON, WV

25301-1400 558-3661

ONTEPRRGED
04/16/2012
BID OPENING DATE:

ENSATION: [VENDOR IS REQUIRED TO PROVIDE A
ORKER ‘S COMPENSATION [T¥ SUCCESSFUL.

ING |THIS BID IS CERIJIFYING THAT:
HORIZED BY THE BIDOER TO EXECUTE
ENTS RELATED THERETD ON BEHALF OF
T HHE OR SHE IS AUTHORIZED TO BIND
RACFUAL RELATIONSHIP, AND (3) THAT
ERLY REGISTERED WITH ANY STATE
EQUIRE REGISTRATION,

CIFICATIONS NAMED HEREIN ESTABLISH
L OF QUALITY ONLY ARE NOT

A EFERENCE OR FAVPR ANY

VENDOR. VENDORS ARE BIDDING
O STATE AND INCLUDE [PERTINENT
IFICATIONS. FAILURE| TO PROVIDE
ALTERNATES MAY BE QUNDS FOR

. HE STATE RESERVES THE RIGHT
GU ITIES IN BIDS OR SPECIFICATIONS
N ACCORDANCE SECTHON 148-1-4(F) OF THE WEST
[RGINIA LEGIELATINVE RULRS AND REGULATIDNS.

NOTIPE
Al SIGNED BID MUST RE SUFMITTED TO:

DEPARTMENT OF| ADMINISTRATION
PURCHASING DIVISTON
BUILDING| 15
2019 WASHINGTPN STREET, EAST
CHARLEST)N, Wy 25B05-0130

07298 -3 00 ¢ Y/ A0//2
G erf MR GE-045Q3T] ADDRESS CHANGES TO 8E NOTED ABOVE
... WHEN.RFSPONNING TO REN INSERT NAME ANR ARDDEGR T §BARE FBATF T RRET PRI




B4/20/2812 23:4P 17812228871 VISION TECH PAGE B84
St!h Of Weat Virginia Raquest 'or | EETme e RESRERI0R0000 R L S
Department of Administration  Quotation VET012163 3
Purchasing Division
gofg Wash'gglon ?t“i East R S R O e A N O O T

ost Offfce Box 50130 s
. TARA LYLE

Charlaston, WV 25305.0130 104.558-2544

RFQ COPY
TYPE NAME/ADDRESS HERE

VistoN TeCHNMOWEY

{DIVISION OF VETERANS AFFAIRS
{ATTENTION: C. PRATHRER

SUITE 101

1321 PLAZA EAST
CHARLESTON, WV
25301-1400

558-3661

TR RN
04/16/2
B OPENING DATE: 4/24/2012 Ql:30PM

JHE BID SHOULUD CONTAIN [THIS INFORMATION ON THE FACE OF
PHE ENVELOPE [OR THE BII} MAY NOT BE CONYIDERRED:
§EALED BID
BUYER: ~~=ucodmmm o “=TL/32e mmcem e e e L.l
RFQ. NO.:--cofecaodoo ] --VET012163ec--d-cmccncmacnaanan
BID OPENING DATE: -|---»- --04/24/2012---demcmmmma .
BED OPENING TIME: -|- - - - ==1:30 PM--ccmac)omima e

EASE PROVIDE A
D CONTACT YO

——————————————————————————

B il o e

LS TH

*‘r*tﬁ* T‘]{Is e END

L

BER IN CASE IT
YOUR BID:

OF RFQ VET0121

R e Tl P

------------

b3 “wWwkkk¥ TOTAL:

ed]Creteens, 03293009 % 4/ 20//8
Gen Mo ™ 45-p45a3 79 ADDRESS CHANGES TO BE NOTED ABOVE

__.WHEN RESPONDING

TO RFO INSERT MAMFE AMN APPBERAIN EBARE ABAIS TARS FR e
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State of West Virginia Request 'or T ey
Department of Administration  Quotation VRET012163
Purchasing Divislon
2018 “{é‘:g‘gm"osgge‘ East R T e T A TR R R
Post O X 501 ,1,
ARA LYLE
0
Chareston, YWV 25306-013 404-558-2544
RFQ COPY B
{TYPE NAME/ADDRESS HERE Gy DIVISION QOF VETERANS AFFAIRS
TJECH Moo : ATTENTION: C. PRATHER
V( Ston SUITE lo01
1321 PLAZA EAST
CHARLESTON, WV
25301-1400 558-3661

i

04/20/2012

0472672012

ADIJENDUN NO. |1
3. TO CHANGE THE |SPECYFICATIONS: REMAVE WINDOWS
AP AND REPLAQE WITH WINDOWS 7.
4. TO MOVE THE BID OPENING FROM 04/24/2012
10 04/26/2019. e e
3. ADDENDUM (ACKNQWLEDGEMENT IS ATTACHHD. THIS
JOCUMENT SHOULD BR SIGNED AND RETURNED [WITH YOUR
HID. FAILURE [TO SHGN AND DATE MAY RESULT IN
DISQUALIFICATION QF YOUR BID. A
END (F ADYENDUM NO. 1 Ei
A
1001 JB 420-19 = -1 (2
t 1ol I
HARDWARE & SQFTWARE FOR GRAVESTTE LOCATOR KIGEK
5 -
%
P g
8 ‘
Wewwwx  THIS |18 THE ENL OF RFQ VETOL2163 *wxwas TQTAL: S ¢ 3
P
i L2 (
i o e |0
B3 12 |5
R 21 3 4 e o 3
bl AR Ry RRE GO A
[ L ad Ji ety 70/~ 234 ~3009 AL AN

" Gen e T TN 50y

53341

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN AFSPONNING TO RFN INSFR

T NAME ANN ANNDEQS I

BAAE ADMN\IC | ADC) EM NIEL IR AR
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EXHIBIT 10

YET QA 63

ADDENDUM ACKNOWLEDGEMENT

REQUISITION NO.:

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO. 1 X '@/tﬁ(%&ﬂm

NG 5 s

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS, VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL JS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

Bdliers

SIGNA%
) $1pm | ECH MOLIG

----------------------------

COMP Y-
/i,

DATE

REV. 11/96

cAaA/ennd
urdff«cn 71A? AT AU CLITH.ORC_ANC VWD | 140 UAL BAHIOLIIAMA 1 AN
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S8TATE OF WEST VIRGINIA
PURCHASE CONTINUATION SHEET

17812228871 VISION TECH

PAGE @7

[Requisition/ P.Q. No.:
IVETO12163

D
Yendor: ‘ [l S1er TEC K £.0. Data:
“irem No. | Quantity Description | _UnitPics T " Amount
‘ i

| Hardware specifications:

|

{ 17 LCD touchscreen display & faceplate

1(2) 4" speakers

' Surge protector

Thermal Printer capable of ptinting 8.5" x 11" sheats
(2) rolls of thermal paper

Notebook computer with following minimum spaciflcations:
intel Cora20uo

2 GB Random Access Memory (RAM)

340 GB Hard Disk Drive

CD/DVD (ROM)

{2) USB ports

vga port

10/100/1000 ethamet

iMiscellaneous cables and supplies as required

Kiosk Enclosure:

Brughed stainlass steel snclosure with cast aluminum signage,
maunted within a walt opening measuring 27.5"wide, 45.5* tall
and 25" (+/- 1") above ground fevel. Enclosure shall be a Vision
Technology Mode! ODK-58-17, or equal.

i

i Software:

Windows XP Pro software

AntiVirus software

Software programming for the following screens:
Main/welcome page

Cemetery history/general information

: Grave locator with printing capabiily

! Burlal Arrangernents

Cetmetery map (printable)

Eligibility information

| Application Infarmation with printable application form

i Floral regulations

Slideshow screensaver using photos to be provided by the
cematery

{ Automated weekly download and import of data flles from the
Veterans Administration Buriai Operations Support Systam
Remots support access via intemeVLAN connection

Screen content is subject to change after the cametery bacomes
Operational. Vandor shall work with new cemetery staff to
determine and update fine! version of the content,

Contractor shall procure and install and configure all of the
nacessary computer hardware, software, and peripheral devices
required to run a gravesite locator touchscreen kiosk, The
computer equipment shall ba new and unused and shall allow for
continuous operation, seven (7) days per weak, twenty-four (24)
hours par day,

S——
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5
V80 LY [Reguigiion i # O NG |
STATE OF WEST VIRGINIA iETaTETeS
PURCHASE co(_IjTINUATION $Weer ]
vensor: {1 GLoM T ECH  po. vute
Them No. | Quantity| o Deserption E Unit Price | Amount

Vendor will supply on site training of cemetery staff on Kiosk,
hardware operations and maintenance.

See attached for Required Software Features.

The screen saver will sequentially display all |pg images located
“{in the directory specified in the Control Software. Random
graphic transition effects shall be uged to sequence images.
Screensaver jpg files will be provided by the Cemetery,

Software Data Integration Functions:

| The software will automatically perform a caily download of burial
!data from the Veterans Administration’s BOSS system. No ;
:ongoing fees will be charged for the data download process. ;

Klogk must be instaited and ready to use by May 23, 2012.

Warranty: First year included in bid price, 24/7 telephone and
refmote support, Please supply cost per year for 2 additional
yaars. One year hardware on-shts replacement (excluding
vandallam or accidental damaga),

The contract will be awarded to the vendor with the lowest |
grand tota! meeting all of the specifications with the mast
complete bid. An authorized signature must be on the
bid. See attached bid farm.

Quote should be provided for a one-time cost inclusive of
meeting all of the specifications contalned In the RFQ
including detivery, Installation, on-site tralning and first
year warranty.
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S - ‘s Software Features S e
Kiosk presantation software source code is provided to tha Client. The client has a perpstual
nonexclusiva license ta the software with no recurring charges for its use. The screens
within the presentation fit on a full-screen, 1024x768 17" display without requiring the use of
scrollkbars. The minimum height of capitalized lefters is 5 mm. The software is approved by

the Natlonal Cemetery Adminigtration for access fo the Federal Burlal Operations Support
System.

The screens Included in the presentation are:

Maln Screan: Displays a title and buttons linked to screens for “Introduction®, "History”,
“Floral Guidelines®, “Intermant Information”, “Plot Locator* and “Taps®.

introduction Screen: Displays a title, photo, text and *Back to Main Page® butfon. The text

| and photo are provided by the Client.

History 8creen: Displays a titie, photo, text and “Back to Main Page” button. The text and

0 are provided by the Client.

Floral Guidelines Screen: Displays a title, photo, text and *Back to Main Page” button. The
text and photo are provided by the Client.

Interment Information Screen: Displays a tifle, text and a "Back to Main Page* button. The
text Is provided by the Client.

Taps: Digplays a tille, text regarding the history of Taps and a *Back to Main Page" butten.
An audio recording of Taps plays simuttaneously.

Plot Locator Screen: Displays a title, user nstructions, a visual touch-screen based
keyboard, a text box displaying letiers typed by the user and buttons for “Search” and “Back
to Main Page”. Users may enter a full or partial last name. Pressing “Search® then displays
a “Search Resulis’ screen,

Search Results Screen: Alphabetically displays the first ten burial records and buttons for
"Next 10°, “Previous 10, “Search Agaln®, “Back to Main Page® and a button by each

displayed record to select a specific burlal record. The “Search Again® button returns the
user to the Plot Locator Screen. “Next 10° and “Previous 10° buftons scroll through the
selected record set, Selacting a specific burial record takes the user to the “in Memoriam®
screen,

In Memoriam Screen: Displays buttons for *Print”, “Show Search Results” and "Back to
Main Page’. Also displays the following infarmation from the selected burial racord: name,

grave location, age at death, date of birth, date of death and interment date. The *Print”
button prints the same information as displayad on the screen plus a graphic map of the
cemetery prirted on the same page (graphic to be provided by the Cemetery). The map

does not graphically highlight a specific grave location.

Control software s included with & perpetual license. Functions include:
- time until the kiosk display reverts to the main page
- tima unili the screen-saver I8 Initiated
- timing of the screan-saver displays and {ransitions
- Identify the directory path to the screen-saver image flles
- identify the scheduled time of the data-import program execution
- initiate the data-import routine at the scheduled time

All timing and directory path parametars specified above are customizable by the Client
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ATTACHMENT
o : P.OZ%

This agreement constitutes the entire agreement benween the parties, and thers
are no ciher ierms and conditions applicable 1o the licenses granted hareunder.

Agreed

21@&4{@’&%_‘/90/ /- -
Signatore! Date Signanure Daiz

Gen. s/

Thle Title
‘/—\
Vlsion TEcHNotos Y
Company Name Agency/Division

s
7in/enNd  mdew:rn 72107 a1l du Gl Ih-0QCC.BNC Y21 1ATC LAU BDAIOWININ 4l

16
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Wv-96 AGREEMENT ADDENDUM FOR SOFTWARE

Rev. 8/

In the event of conflict between this addendum and the agreement, this addendum shall control:

2,

3 W-'ﬂu agrasment shall be govermnod by the lesws of the State of Weet Virginia, This provision replaces any teferonces 1o any
8 governing Iy,

4, = iadont i greement requi the Agency to pay taxes are deletod As p Stats entity, the Agency is exempt from Fedaral, State,
E% m dﬁ“%n m"ﬂt-?t:uy MXEY rgfq any endoﬁglu ;n;wmmn, nor will the Agoncy file any tax retumns or rs;?&on behalf of Vendor
or Any ¢

5. P - Any references to prog:mne are dofeted. Foas for softwara licenses, subscripdons, or maintenance are payable aunually in
%’:msgﬁcx will be'ln arrcant,

INTEREST - Any provision for interest of charges on iate payments is deletad. The Agency has oo statutory authcrity to pay intersat or hate feed,
NO WAIVER - Any language (n the agreement requiring the Ageacy to waive any rights, olalms or defences is hereby deleted.

8. AL YR ING - Service performed under the t ba continued in susceeding fiscal years for the term ofthe agresmon
M&E&ﬁ? e by e L p e At o otherwite Bong avARAGLO for this servivo. In o 6vent funds are ot sppropra
ot otherwise available for this service, the agroement shall terminate without oa!.hms 30, Aficr that date, the agresmneant becomes of no
effect and is null and void. However, the Agency dgrees 10 L0 its best offorts to have the gmounts conterplated undor the agresment included
in its budget, Nou-appropriation or non-funding shall notbe considered an event of defanlt

9. ﬁ;A%F %l‘ LIMITATION - Any clanuscs limiting the time {n which the Agenoy may bring suit againgt the Veador, lessor, individual, or any

10, SERVICRS - Aty provisions limiting the Agency’s night to obtain similar services or equipment in the event of default or non-funding

O oF e agreament are hoteby deletsd,

11, M - The Agensy recognizes an obligation to pay azomey's feed of costs caly when assesned by a court of competent jurisdiction.

proviston is invalid and consldered null and vold

12. IGNMENT - Notwithatanding any alanss to the contrary, the Agenoy reserves the right to assign the ent to anothor State of West
%ﬁ‘ig—‘.’bﬁuﬂ or commiu%an &pon thirty (30) dnys‘:s,ﬁm m;: the Vendor m%!deor oball o tho wnttsn consent of Agency
prior o uxﬁ; the agroement.

13, LIMITA . LITY - Th , a8 f State entity, cannot agree to assume the potential lability of a Vendor. Accordingly, e
Wﬁmm%%%mwm?y or gs{'ﬁ:l damages no'{ certain dollar amount or toglg; amount ufm;.e‘ rsement is hereby galeut{

imitations on gpeaisl, incidental or contequential damages are sceaptable, In addition, sy limitation is null snd void to the extentthat it prechudas
any agtion for injury to persons or for damages to personal property.

14, HT TO T NATE - Agency shall have thea right to terminate the s t upon lhrar (30) days written notice 10 Vendor. Agency
agreca to p ndot for un-ie:ag ored or goods ucﬂﬂed priorto the etquva date ommm on, In my:h evant, Agency will aot be entltled
10 o rdfund of any softwars licenss, subse R OF malnrenance fees pold

15, TERMINA' « Any peovislon requlring the to pay a fixed amount or liquidated damages upon termination of the
Wﬂ&&%ﬁ* Ag%nlz:‘y may onlr%qxgrono’ 0 rcm a ‘}’«?d« for actual costs tu?;“m ar lmusu?sh?noﬁd during the current

1ecal year dug to wrongful termination by the Ageacy prior to the e of any orrent agrecment term.

16. RENEWAL - Any referexce to automatic renewal is deleted. The agroement may be renewed only upon tytual written agresment of the parties.

17. E- ovision requiringthe to purchasge insurance for Yeadot's is deteted. The State of West Virginia is insured
%ﬁ‘?&m and Lﬂmné Manpmd will provide uccrrtiﬂam o 1;.::1:e infurénoe upon request. 4

18. W Any provision for reposseasion of equipment without natice is hereby doleted. However, the Agency doss redognize a

] ion with natice.
19.  ACCELERATION - Any referemce to acceleration of payments in the eveat of default or non.funding is hereby deletzd.
20. ENTIAL -Any provision regarding confidentiality of the terms and conditicns of the egreement is hercby deletsd. State contracts
public or the &,Pé. Vir;ian oﬂnformalgon Act. " .

2L, 4 - Ali amendments, modifications, slterations or changed to the sgreement shall be in writing and signed by both partdes. No
%N%%ﬁuﬁon. alteration or change may be made to this m%i'am without the express writien apgmv-l éﬂm r;bzmhmn; Division
and tha Attornsy Generl.,

ACCERPTED BY:

STATE OF WEST VIRGINIA VENDOR

—
, {

Spending Unit: Company Neme: [/fﬁ(é/\/ /E&Iﬂﬂwé /

Signed: Signed!

Tite: e (ZEMERAL _VYAAMALEIR

- oo U/ D0 /12

TINIAIAL wdBR 30 FIAT AL iy

- reforencss in the agreement to arbitation or to the jurisdiction of any court are hereby deleted. Disputss erising out of the
SEEAE ol b presentod to the Wt Virgiaia Gourtof Claime. .

HOLD MARMLESS - Any provision requiring the Agency to indemnify or bold harmloes any party ip heredy delcted in its entfrety.

Bl ARC RAS VB L IASA AN ALTTATEIAVIA | Lu

PAGE
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Bicde! / Vengor riormation:

Bid Form
e i ettt
e e I R R A3,983.%
S v | [)%20.92 | ] 33002
- e | [,H0000 |/ qpg 00
S ommorom: | A6, A3 92

‘_7,@: v (sioN _TECHNOLOSY

hasese ‘FNOQ)  SCHAFER 57, ST£2 £

Bismarce, ND 58357

Phone No. : /- '?OOq

o ()]~ 239- 207

ratssomsr  RRAG @ Q(ﬁ/ﬂ/-?‘gafﬁdwé Y, com
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