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VX Systems Inc. is dedicated to providing information technology solutions for health care practitioner
regulatory entities. The nature of regulating health care professionals is complicated and involves the
collaborative efforts of many agencies. Because of these intricacies and our experience in this field, VX
Systems developed the EDGE suite of software solutions to provide a comprehensive set of tools your agency

can utilize.

Government agencies struggle with maintain” § a structured, streamiined process

Challenges:

¥ Licensees and citizens are ‘ncreasingly
dissatisfied with the lack of online forms
processing.

¥ Processing paper-based forms is expensive,
time consuming and error-prone.

¥ Sharing information across functional groups
and agencies is difficult.

# Compliance with government initiatives for
streamlining paperwork is complex.
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Auencies benefit from the VX Systems’ EDGE suite to automate paper-based processes

8 g A

ds

Agency Employees
‘ Decision Makers
wz‘(J .{/I
l \
Licensees, il
Applicants,
Public

RECEIVE

Solution Benefits:

v Achieve higher cost savings while meeting
licensee and public demand for real-time access
to information

v Improve access and analysis of information for
better decision making

v" Reduce time spent on administrative tasks

v Improve multi-agency communication and
collaboration

v" Reduce usage of paper, postage, time, and money
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What ean EDGE do for me?

EDGE is a software suite comprised of internal and external web products and services.
To the general public, the software can provide licensee verifications and lookups.

To applicants and licensees, the software provides a secure and private area to submit
forms, change their information and check on the status of their applications.

To board staff, EDGE is a set of tools that helps manage all of that information.

Co-regulators and board members also have tools available to help them manage their respective tasks and
duties.

General Public

e

Agents and
_Institutions
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The EDGE System is a set of components that use a central set of databases. These components work in
conjunction to provide the tools needed to help you manage information at your agency.

: @ Web - External web sites and connectors. Offers licensing, verification and other services.
; @ CMS - Content management system — Provides an easy to maintain web presence.
B Director — Internal contact/licensee management and workflow management.
@ Associate — Document management
- Connect — Web service interface layer to external data partners (other boards and agencies, like FSMB)
'_ Communicator — Call log and communication management
@ Reporter — Reporting system
m Locator — Physical document tracking system
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Gomponent Overview

EDGE takes advantage of already created and widely accepted content management
systems to provide board staff with an easy to maintain website. Our preferred CMS is Drupal
7: an open-source system.

Using connectors, EDGE can extend the functionality and provide timely information into most CMS systems.

Web

EDGE Web is a collection of Internet-based products that supply the public an Internet
interface to your Board. These products can be placed in an existing website or as a part of a
content management solution.

Main facets include:

Online Applicant/Licensee Portal
Authorized Agents Portal

Board Services to Institutions
Online Payments

Disciplinary Blog

Public Licensee Lookup

- ° L] L] L] L]

The Online Licensee Portal allows applicants to begin the
application process online. It provides baseline verification for
entered data to ensure quality of information. The system has
an online secure portal for applicants and licensees that
- | i # provides status to the applicant for initial application and
renewals as well as the ability to update information (address, supervising, continuing education credits,
documents, etc). All online forms are pre-populated with Board-held information, if present. The system
accepts correspondence (signed forms, affidavits etc.) via fax, email, uploaded through a portal, and scanned.

Authorized agents (office staff or other third parties) can manage information on behalf of the physician or
healthcare worker, such as renewals, change of address or change of supervision. Authorization control can
be managed by a Board to allow as much, or as little, access as needed. Also, a verifying email to the
licensee can act as the final approval of changed information or disclosures.

With Web, a variety of services can be offered to institutional customers, such as comprehensive verification or
mailing lists. These Board services can have different price levels for different customers.

All fees involved can be paid for securely online through a variety of payment gateways (Authorize.net,
Paypal, or other payment processing providers).

For the general public, online verifications can provide as much, or as little detail, as configured. Disciplinary
actions taken by a Board can also be posted to a web log (blog) that supports RSS news feeds. These actions
can be searched by name and date range as well.




———————————————————rin V) A

Security

systems

Web has a comprehensive and customizable user registration system allowing flexibility and a high level of
security. User accounts can be set up with entering biographic information or by manual process: whichever

fits your security needs. Different levels of security can be established for licensees, applicants or authorized
agents.
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0 Even if you already have an account the registration process should |

User name
Pleasa use your email address,

" password

11 Your password should be at least 7 characters long.
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User accounts can have a variety of services available to them:

Account Maintenanc

| User: test22
{ Email Address: dherger@vxsystems.com

!
unked Login: None - Change Uinked Login

Board Services Website 3

Ocdar Verficztions, Madking Lists

Licensee Website 6o

Renew your bcense, updata your contacl infarmation,
supenision

Applicant Website oo

Apply for a beense

+f Trusted stes | Protected Mode OFf Ya v Riw% v

For Applicants

[SFa X

Applicants can begin or continue multiple applications:

e an S

Welcome Back...

Continuing an application...

Plzase continue to fil your apphcation frem the link belovi:

¢+ Apphcation: Madical License (MD/DO)

Start a new application...

1f you nzed to start anothar application for a different kcense/penmit/certification,
choose from the hst below.

The folfloning applcations are avalable:

+ (AT) Athletic Trainer
+ (ATT) Athletic Trainer - Temporary
+ (GC) Genetic Counselors
+ (GCT) Genstic Counselors - Temporary
+ (LM} Distitian/Nutntionist
» (LNT) Dietitian/Nutritionist - Temporary
+ (MA) Medical Assistant
* (OT) Occupational Therapist
¢+ (OTA) Occupational Therapist Assistant
+ (ML) MD/DQ - Physician Surgaon
* (SDTP) Resident Training Permit
_* (O7) Occupational Therapist ...

B v B~ & v pager Sy~ Toohv 7

date Contac
: Messages

() 0 new messages

| Current Prafered Emaili )

i
| dherger@vxsystems.com

! {SDBROE rafated email vil bo
| sent to this address)

"/ Trusted sites | Protected Mode: Off
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When physical documents are needed, such as affidavits, release forms or anything requiring a signature or
notary signature, the system will produce them for download. A barcode is also generated for matching the

document when returned.

(> SMBweb name here - Windows Internet Explorer

i Favorites

iQ SMBweb name here

QO Progress

Affidavit And Authorization For Release of
Information ggﬁmt
Relegse

The first step in the application process is to complete the Affidavit and Authorization

for Release of Information form. Please complete this form and appropriately return it O name and 1D

to us in order to prevent delays in the processing of your application. O adarese
.TT O ehone
Affidavit and Authonzation for Release of Information Form: 15 (PDF Download) O ema
O Addl 1dentfiers

= 1. This form must be notarized.
+ 2. Sign in blue ink.
+ 3. You must include an appropriate professional picture.

O tiedicat School
o Postgraduate
Ocosm History
5 : i a Other Licenses
'._',, Send]ng to the Board' ! O work rustory
] | 0] Liabiliy Claims

72 hitp:/flocalhostS3543/QA 2 pplicant CacVauitViener, aspi?docl0=31235 - Windows Internet Explerer

- v (9 @ v Pagev Safetyv Took~ a" ”

"Téjécx I N e I T

| will immediately notify the board in writing of any changes to the answers to any of the questions contoined in B
this application if such a change occurs at any lime prior to a license to practice medicine being granted to me
by the beard.

| understand my failure to answer queslions contained in this application truthfully and completely may lead to 3
denial, revocation, or other disciplinary sanclion of my license or permit to praclice medicine. “2 .
Applicant’s Signature (must be signed in the presence of a notary) Applcant Photograph
Securely lape of gue
3 T, i m =
Applicant’s Printed Last Name :';“mmaz_ﬂf?
passportype color
Applicant’s Printed First Nome, Middle Initial, and Suffix (e.g., Jr.) g;g'mph o your-
Date of Signalure

NOTARY
Dated. Signed
State of County of
SUBSCRIBED AND SWORN TO beforeme this___________ day of, 20
My commission expires: (NOTARY PUBLIC SIGNATURE & SEAL)

i e oo

/ Unknown Zone | Protected Mode: Off 3 v
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Each step of the application is wizard based, and individual edit screens have field level validation as needed.

(= SMBweb name here - Windows Internet Explorer
e

0 hitp://locathost53549/QA applicant/applAddiess aspaledfi=118219 -

@ SMBweb name here

¢ Add a New Address

<< Previous

(> S aeh name here -\

Address information
Addresses:
.~ Type
oma—y H
()}D:m;: Ag?reess
Work
Address

Status: Not

Submitted
= A Public_ Mailing ¥ getease
Name and 1D
Stephan J Example 0 Name and 1D
1010 Clinic Dr Addiese
Aubrey , TX 0 i
O coan
1333 Main St. @ E:.faurt O Addi tdentifiers

Dallas , TX 75379

temet Explorer

Medical School info

List 2l madical schools you have attended, aven those from which you did not

graduate;

Add a new entry:
Schaol
Hame
City

State Or
Province

Country

{My Med School

ITest City

j Message from webpage

-
Date Start ;'[5 - Status is required
Date End

Degree Or
Spearalty

] e

Please cerrect the following

~““ NAME STATE MEDICAL BOARD

%,' Your state molto here

Email information

Emails: Hote: We will send a validation email to the addresses listed bel

your apphcation is submitted for initial revizw. Please make sure that spam or email

filters allow emads from 'SDEMOE.gov'.

: Type Public Default Email Address
) v

Evom e Home Y

dherger@vxsystems.com

4 Add a New Address

The above information is comrect and up to date, [}

Save, Next Page >>

O Progress

O tedical sehsol
O postaraduate
Oe. am History
D Other Licensag
O vrck Histary
O Listily Claims
Driacuce Inte
)} Specialty Info

O Progress

Status: Not
Submitted
%} Release
Name and ID
Address
Phone
0 e

low after

O agdt 1dsnntens

fe 3l St

8] taracu st
O evamnzte.

0 ovisr (e
o

O cenfirm
Finish 3
2 - “:;m‘:.'ﬁm:::"‘:z&}!—:' s -
' Trusted sites | Protected Mode: OFf fa v RKlon -

Graduation
Status
Grad Date [
Anticipatad
Grad Date

Feb

B Ilgsg : TYYY

Please cormrect the following
» Status is required
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After an application is complete and submitted, the applicant can periodically check there status online.

HiBweb name here « Windcws Internet Explorer

(sfEg Gec
- v (9 dh v Pagev Safetyv Tookv @v

»

You currently have 2 applications in progress. Please scroll down to view the
status of each application.

Current Status of your Medical License (MD/DO) application:

Your apphication was subimitted for inbial review on: 6/6/2011 ooy 4
Finalized : |

Start Date Type Status Date !
5/12/2011 Processing You have submitted your apphcation for Messages i '
INITIAL REVIEW, Please reviaw any addibional : | Fxa

items naeded from the details below. & O new messages | j

6/6/2011  Fees Awalting payment ] &
Notes from the Board

None. : Currant Praferred Emails :

i ]

| r.example @vxsystems.co ]

Plzase note that the fellowing it2ms need to be addressed before tha application is | ‘g

submitted: | (SDBMOE ralated amait vill be | |
{ sent to this address)
NOTICE: An item not marked as Approved below may have been received but e —

has not been Approved. If you need confirmation that your application and
materials has arrived, use a mailing method with tracking capabilities. This i
office will NOT provide verification of mail arrival or receipt. g

Key:

. 9 Not Approved: either has not armved or may have arnved but has not been i
evaluated. = e

J’ Tl:sil:disnes | Protected Mode: 0;! )

£2 SMBiveb name here - Windows Internet Explorer
e
icant/mal X!
% Favorites iéﬂ-!&mbmmel-\u; - 7 i ; v B v dd v Pagev Sifetyv Tooksv Gv

None, . Currant Prefarred Emails :

| r.example@vxsystems.co

Please note that the following items need to be addressed before the application is | i
submutted: | (SOBMOE refated email vill be
 sent to this address)

HNOTICE: An item not marked as Approved below may have been received but = = a
has not been Approved, If you need confirmation that your application and - 3
materials has arrived, use a mailing method with tracking capabilities. This
office will NOT provide verification of mail arrival or receipt. &

Key:

. @ Not Approved: either has not armved or may have amved but has not been
evaluated.

. O Progress: item has arnved, but has not bean evaluatad. E
. @ Approved

Applicant Responsiblities

Correspondence/Communication
Item Approved Date Additional Info
@ Cumculum Vitae or Resume 65/6/2011

y Notanzed copy of birth cartificate or
- wvald passport

Y Affidavit and Authonzation for Release of
Information

Postgraduate Training

Item Approved Date Additional Info
("] Fentworth University more...
Exams

Itemy Approved Date Additional Info
@ usmLe

Drimani sniirea varificatinn rennectc have hoon <ont hy tha SHRMNC

o/ Trusted sites | Protected Mode: Off v RI0% v
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For Licensees

Existing licensees can log in and manage their information such as change of address and supervision (in case

of PA’s or other professions that require supervision). They can view the status of their existing licenses and
renew them online.

K‘ 4Bveb name here - \Windows Internet Explorer

O

¢ Favorites | () SMBweb name here

B v

e T T P B e P e T Egn,

. NAME STATE MEDICAL BOARD A ‘

%, Your state mctto here

These pages are secured to safeguard your information.

Need to apply for ] {-:
another license? Go to Licensee !
% . | Betty R
|| our Application Center. | Name: R R e 2 ision
oy License, Explre | %—9&%?@&%% S
L Registration,  TYP® Status hote : "
= ] and/or - : i '
L S . Medical License o ——— |
@ Pamit(s): (MD/DO) ACTIVE 31'31/20_11__ Rel's.e.\"ijn1vnei..:wl ] ¢
& T T T Messages | B
i —— i N : (21 0 new messages g
I\ pPlease begin your online renewal by clicking 'Renew enline’
i button...
;:V;' Current Praferred Email:
i = b.renewal@vxsystems.col
Current Addresses: P

| (SDBMOE related email will ba
! sent to this address)

{update/Add an Address]

Document Vault 5 "

Use the document vault to store and submit documantation ralated to your hicense.
Most recent documents:

No documents have been accepted to the files.
(more...)

Miscellaneous Forms

Malpractice Liability Claims Information

 Trusted sites | Protected Mode: Off i v M 100% v
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Online Renewals allow licensees to review and update existing information. Pages and questions are configurable
and if special information is required, those pages can be customized and easily added to the online application:

O Renewal

Name Information

Status: Not
Full Name (no initials): Betty Renewal, MD Submitted
[} Check if you nzed to change your name - NOTE: Legal name changes require Name
supporting documentation to be submitted {(marnage certificate, divorce decrae, etc.) Address

All other names used:
ﬁ Identifying Info
7] Practice Info
] Check if you need to add or remove alternate names (maiden, ahases, etc). 7] Disclosures

¥ peaith
Disclosures

(none listed) |

The above information is correct and up to date. [J]

“ :
Cance) (Sava, Next Page >S am
0O cayment

Finish

{2 SMBweb name here - Wi
: Sofety > Teoksv @~ 7

O Renewal

Required Disclosures

Status: Not

ANSWER THE FOLLOWING QUESTIONS. For all "VES® responses, you will be prompted Submitted
to provide a complete explanation. i Name
For Questions 12 to 24, use the Malpractice Liability Claims Information form to explain yes ﬁ Address |
answers. U Phone '
p z a Email 4
In the past year, or since your last renewal, have you, your license H 1dentifving info
or an application for license, whether formally or informally, # pracuce 1nfo
whether voluntarity or involuntarily: Ed Disclosures
Id Health
Disclosures
Answer o Terms {
01 been terminated, stipulated, restricted, lnuted, 0 Review
(R34

conditioned, repnmanded, suspended, revokad, refused, el
denied, not renewad by, withdravin or relinquished to any Finish
licensing or disciplinary board, agency or comnnttes, s RS
health-related entity, or governmantal agency or

organization? Yes o No.

02 been subject to proceedings or Investigations by 2
licensing or disciphinary board, agency or comnnttee,
health-related entity, or govarnmental agency or
organization to terminate, stipulate, restnct, hnnt, -

1
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Payment screens can be flexible to allow credit card payments or a variety of other payment options.

{7 SMBeb name here - Windows Internet Explorer

ol

v Fevorites

Aca

8047

(none)

1 Payment

““ NAME STATE MEDICAL BOARD
‘?%‘5’.65"\‘,"‘?.) Your state motto here

Payment due: $200.00

Pay By Credil Card

Name on the card

First: Betty
Middle:
Last: Renewal

Card Number only digits, no hyphens please.

Security Code

[==)
3 or 4 digit CVV2 or CVC code usually located on the back of your
card

L =4 [

Exp. Date

Billing Address :
Street
City, State test iSouthDakota  [+]
zip
Processing credit card transactions take time... After clicking on Process Payment

please allow a few moments to process your information, Hitting Back on your
browser, or refreshing this page after submitting could result in erroneous charges

to your card,
Pay With Credit Card

EmployeriThird Party IS paying fee
Pay By Credit Card (senlin)
Pay By Check

<< Back to Review

Q Renewal

Status: Not
Submitted

7| Identifying_Info
“ Practice Info
Disclosures
| Health
Disclosures
Terms
ﬁ Review
Pavment

Finish

12
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Director

Director consists of a

contact manager,

licensing processor

and workflow manager, contcxtide : Nancy J Example, MD
all rolled into one bundled solution. e Gl MLSSEOE BN
The Director software also manages _—‘f gl HOHTASY - GUERVIEW
the different integrated modules such Z specialty 3 RECENT WORK TASKS -
as Microsoft's SharePoint, Associate, Mg startoate  Type status

3/14/2011 Applicant Process Frogress - appheant filling out application
and Web : :‘1'&:‘2’? 3/10/2011 Apphcant Process Closed - by adnvnistration
S 3/10/2011 Apphcant Process Printed
. L et 3/10/2011 Fee Processing Pad
contaCﬁLlcensee Management gmu 3/10/2011 Concern Review Dismissed
_— :  Repoets 14 CONCERNS
Health care practitioners typically ha\{e Cocments e T e e EJ
a more complex data set than what is S e 22462 322011 Duscloswe Questons - ion Health Dismiss yiyaon
23 sharepoint
currently tracked by most systems.  pocument Vault | - FOLDERS:
folder ID Type Date
H H Create Hew... i { n 1 1145 25LL 5017 T

Data elements such as licensing test — moeneflisesiniie: et L

scores (USMLE, NBOME, NCLEX),
association specialties (such as the
ABMS and AOA), and additional identifiers like controlled substance licenses, are built into the systems’ data
model. The EDGE system tracks the relationships between licensees and individuals at other agencies, both
in and out of the state. For instance, the relationship between physician assistants and their supervising
physician are usually maintained at a board of medicine. Relationships between physician and collaborating
pharmacist would need to cross the boundary of agencies. There are several schemes to maintain this data,
and some can be automated, depending on cross-agency collaboration.

Features of this system include:

* Partial match/heuristic searching

» Multiple name tracking (maiden, name changes)

*  Multiple addresses

* Relationship tracking: ability to relate people in collaborations, supervisory/subordinate roles
* Temporary permits or permanent registrations

* Multiple licenses/permits/registration per individual

* Fully integrated with Associate, the document management system and Microsoft SharePoint.
* Enforcement and disciplinary tracking

* Automated notifications

* Health care-specific identifiers

* Health care-specific education and training tracking

13
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Contact/License Management

Heuristic Search

[ 7xDitecter - Contacts - Windows Internet Explerer

Reports License Number = ) Ef =
| OR |
1 Create Hew 5 ————— =
R —— Business Name
Individual First Name g
Institution Last Name - 7
City o F4 -
¥ Workflows [
— . County
Renewals
Initial Applicants
Coregulation (EMS) Results:
Import Uniform App Rows Drsplayed: 20
—— Name License Exp.Date  City State Zip f jl
Investigations Greg E. Example ML 55605 INACTIVE Enmasse  SD 57000 ! 2
Concerns lancy ) Example, MD ML 55606 3/1/2012 TestCity SD 54001
Payments Carolyn Eisenbeisz, MA MA 0005 12/31/2011 Hosmer  SD 57401
Charles Example ML 55602 INACTIVE Sioux Falls SD 54100
Evan E. Example, MD Charlotte  SC 30211 :
Recent Herman £. Example ML 55604 3/1/2012 pDallas X 75000
"""""" o Inga E. Example, MD ML 55602 MACTIVE Dallas X 54000
Kevin M. Example, PA Joe PaperPA Example, PhD SiouxFalls SO 54000 |
Jerome A. Eckrich, Jr., X 1
MD Kevin M. Example, PA Dallas X 75000 '
Lawrence P, Example, PA Lawrence Albert Example Carroliton TX 75044 |
hike Example Lawrence P. Example, PA Dallas TX 75001 i -
Done ' Trusted sites | Protected Mode: Off v M100%
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Contact Information

¢ Favorites [ vx.Director Contact Viewer
2 £
s<back 1o search 1020 May Rd 0
Evan E. Example, MD Charlotte, SC 30211 L
Contact Info Certant 107 16618 ! ph:
: SRS s e g.example Zvesystems com
U Overview Lensels):
& petaits CONTACT - OVERVIEW
2. Address - B e . . . S
E.' Specialty 4 RECENT WORK TASKS
‘& Relationships startDate  Type Status Finalized Date |
Online Acct 5/12/2011 Concern Review Hew detals
-+ Messages 1/27/2011 Applicant Process Submitted to Inibial Review details
'_ Financial 1/27/2011 Fee Processing Unpard detads
A\ Cconcerns o -
@ Alerts 1\ CONCERNS [more]
2 Board Actions WQID Date Reason Status Finalized Date |
Reports 22493 5/11/2011  Possble falsficabon of documents Hew b
Documents
— — S ' FOLDERS:
23 SharePoint folder ID Type Date
117339 Concern detals §'11281 12:00:00 A
Document Vault
_1_1_7_2__3_1___ !._lf_et_\_s_g_A_pE!u_:a_t_:op_ details 1727/2011 9:21:56 1y
Create Hew...
ke e B p JOURMNAL 2dd
License Entry Date  Type Author |
¥ Renewal 5/12/2011 DBSYS dherger Concern raised: Possible falafication of documents wl l
A\ concern S/12/2011  DBSYS w Contact Created |
@ Alert 1/27/2011 SYS SDBMOEgov Applicant subnulted application for INITIAL REVIEW. al |
Q Investigation 1/27/2011 0BSYS  w Apphication started il |
2 Board Action
License App
@ copyright 2011 VX Systems, Inc Version: v1.0.4175.25385 Home | Stemao | RSS Feed
Done - _\f Tiusted sites | Protected Mode: Off o }AH'A a&&ifﬁ
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Medical profession specific information
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»
v

+ Toolsv @

Contact Info

& overview

2 petails

25 Address

U spedialty

4 Relationships
& Online Acct

« ! Messages

‘ Finandal

A\ concerns

@ Alerts

2 Board Actions
. Reports

Documents

23 sharepoint
& pocument Vault

Create Hew.

EB License

¥ Renewal

J\S Concern

@ plert

Q Investigation
2 Board Action
EB vLicense App

Evan E. Example, MD
Contact 1D: 18828

Leerse{s):

CONTACT SPECIALTY - EDIT

Specialty

if "Other’, please spealfy:
Board Certified
Certifying Orqanization
Certifying Agency

if 'Other’, please speafy
Certificate Humber
Certification Date
Recertification Date
Expire Date

Verified
Accepted By User

Accepted By Date

&ddtess:

1020 May Rd

Charlotte, SC 30211

ph:

e: g.example Tvxsystems.com

Al - ALLERGY & TMMUNOLOGY

ves[+]
asmMs{v]
American Board of Allergy and Immunology

555555

Feb [v] 1995[<]
feb [+] 2005[+]
Jan [+]12015[+]

or Lifetime Certification | Ho E}

Yes[+]
dhétgér

6f1/2011 2

H | save

' Trusted sites | Protected Mode: Off

v [ 3 @ v Pager Safety

\\':!c dherger

v WI0% v

»

m

o [ Cancel ]
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License Management — View, create and manage multiple licenses or sub-licenses

= vx Director - Licen

o &
Acgren: 1010 1 gotsa \Wa
& 4 ) Serer i bomle Ny Test iy, 50 54001 o
~ Workflows Lewsslals ML 55606 Eprend Lz ph:
e I e e: gherger Tvesy Stemis.com
Renewals
tnitial Apphcants LICENSURE - VIEW )
Coregulation {EMS)
Import Uniform App Record 1D 13664
Disdosure Review Licenge Type Descnpton Medical License (MD;DO)
Investigations Licensa Status ACTIVE
Concerns License Sub Status
Payments License Nurmber 55605
Issue Date /2011
Expire Date 3142012 i
2 Print Queue Licerse Trach USMLE Endorsement _1'
s - Uicense Track If Other r‘
To Print Formatted License Number 55606 |
Record 1s actve Y E
Renewak i
€ create Hew Il bocuMEnTS FOR THIS LICENSE (AND RENEWALS)
Individual ,Haﬁ_ Type Date Cosent|
— D Certficale, Card Certficete and Card 3/10/2011
D Centfeate/Card Certificate and Card 3/10/2011
> Management D Certficate/Cag Certficale and Card 3/10/2011
B T O Certficate/Card Certdficate and Card 3102011
Web Users D Certficate'Card Certficate and Cerd 3/10/2011
Record Locator a »g;;_hﬁ_tg'_e‘_c_g'_g E&H@.e_and Caf_d JIIOHOIL R
Recent
. Spedial Actions
Lavoence P, Exampls, PA
Mie Framate PRINT LICENSE CARD 4
Lavirencs Albert Examiple I you need o create a licensa card or regenerate the renevial card/centficate usng up-to-date mformatien (re. sddress change), then use
Hangy 1 Evarpla, M this eption.
iefge e Steves, 10
Ra'ph Example

 Trated stes [Protected Modes Ol fa » RIWN v

LICENSURE - MANUALLY CREATE LICENSE
@ Workflows T L S T e TR e e e
e e Y Nancy J Example, MD azdn 1010 1 gotsa Way - o
Renewals o Certact 10 18423 . Te.sl City, SO 54001
- 1! ML 55606 Expres: Y132 ph: &

Initial Applants e: dhergerEvisysteme.com
Caregulation (EMS)
Import Uniform App A Warning: This form vl create a license vathout regard to application process. Use this form if you wish to override normal processing
Disdosure Review or if there is no formal application process in the system.
Investigations Do ot forget: You will also have to manually create a heense card.
Concerns ’
Payments Record 10: (nevr)

License Type ' Paramedic License =

Licans2 Status At.'{I\"E Ef
( print Queue License Rumber S
o Issue Date =

Expire Date 3
Renewals License Track / Endorcement T [
b eyt i cense Track If Other

,,,,,,, . License Type (abbrev.)

Indvidual E_ Save l (a"d]

o/ Trusted sites | Peotected Mode O
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Enforcement

Enforcement- track issues from concerns, to cases, to board actions

= v>.Director « Enfercement - Windows Intetnet Exploret

+IC, B P
Londer

prifid=111339&cid=166228wqid=22493

i Favorites “_E'\nl.m'edor - Enforcement

€< back ta ecrtadt
; ENFORCEMENT - EDIT CONCERN
- i F‘g Evan E. Example, MD
Cacted 10018428
Lzersaish
Disdosure Review =
Concerns
' Aerts Status
Cases Reason
Details
{? Work{lows
Renewals Source
Initial Applcants
Reviewer
Coregulation (EMS)
Import Uniform App Date Of Incident
Disdosure Review Any refzted documents
Investigations i :
- Spedial Actions
Bayments one doesn't exist, use this option:
Add to/Create case
Recent
= [] Create an alert.
Lawvirence P. Example, PA
Mike Example
Lavrence Albert Exampls
Hancy 1 Examiple, MD
Jeffrey Lyle Stevens, MD
Ralph Example

1020 May Rd
Charlette, SC 30211
ph:

e e.enample Tvasyslems.com

New - To Review[~]

Possible faksification of documents

See disdosure #13 &
Initial Application

dherger (Dennis) d

sij2o11 2

03 Go to SharePont

I this cencern needs futher investigation, you can promote this concern to a case, To add this concern to 2 investigative case, or create a case if

I this concern is greal enough to halt automatic actions of the system (Ike batch reneweal, etc) you can create an alert:

([ sawve ] [cancel]

 Trusted sites | Protected Mode: OFF 4 v

FAW0%E v
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(> veDirector - Enforcemen daws Internet Exploter

Enforcement

ENFORCEMENT - EDIT INVESTIGATIVE CASE ©

"""""""""""""" [ Evan E. Example, MD & 1020 May Rd
Certad 10: 15525 Charlotte, SC 30211 Q
Lesrsels): ph:

Disclosure Review

e e.examiple Ayvksystems.con)

Concerns
Alerts Source of Investigation Extemnal Report  [+] =
Cases Description License Docu ﬂ'lentfornery

Status open [+]

Reported Date 6/1/2011 2

USMLE transaript document: Step 1 attempts changed from 4 to 1. See details in %
-

% workflows Sharepoint.
SO i Comments

(300 chavacters or 'ess)
Renewals
Initial Applcants .
C lation (M -

oregu ) i GEHE) Case Files &3 Go to ShareFoic
Import Uniform App
Disdosure Review Special Actions
Investigations MANUAL OVERRIDE OF STATUS
Concems Lifecycle of a case should be handled in SharePoint, If you need to manually overnde the status us2 the follovwing:
Payments
This case is currently in status: Mew - To Review
"1 Change status of this case to: T]
Recent . o
e I S i P | hl
 Trusted sites | Protected Mode: Off fa v HI0% ~
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Workflow Management

Regulating licenses or permits for healthcare professionals is more rigorous than other professions. With
multiple stages of approvals and quality checks, the Director Workflow Management System can be configured
to encompass your level of verification. While these checks are being performed, an anxious applicant wants
status updates. With  the
workflow management system in
Director, along with EDGE Web,
you can keep a detailed checklist

Ee=mE

s e rieards

APPLICATION - EDIT

g Lawrence P. Exan-lple, PA Lo [1’20 Fufxs;som o
Carbad 10 18429 las, 5 . .
el i of items to complete, while

e: dnerger SEunsystems.com

simultaneously  providing a
detailed status for the applicant
through the online portal.

Application Type: Physidan Assistant License

Submitted Date: 3/4/2011 7:02:30 PM (w3 \WEB)

PROCESS MAP {Advanced status chancal

Current Status : Submitted to Initial Review
CURRENT

Sy Jmy v ooy
i ~ <= 5
p PR N =] S
=2 (= T Y]
tresed Sbred Frran e
= -
Y pams M
o 2 Internal view of
Cerpias
Recen .
b processing
iZ cHECKLIST fedd’edn]
Last
Subject Category Reviewed Completed
Cutaeclom \ibae e Recuma Carmespardense Commurcates 311072011 3/10/2011 e
[ hctanzed copy of Birth certficate or veld passpert Cometpsrder i Comruncater 5]
[ Recept and scrature of Affidavt and Authonzatsn for Reloacs Corapirderce Commyrcator @
of Information
[ Persona! Apsearance Required Correspoedarce Commun caticr @
(] sense at other board: Kancas PA 1234 Lesrsss 0 -__5') |
T Edugaton: Unweristy of Mazeachussetts Educaten @ o
1] Sea'ed Copy of Bip'oma: Unwersly of Massachyssetis Educater )
{1 Offical Traneenpt: Unvensty of Masszchasestts Eiaten @ o
3 Eeams: NCCPA Current Status of your Physician Assistant License application: ;
(] Employment: Black Sheep -"7
] Your application was submitted for inbial reviews on: 3/4/2011 .
T .
Start Date Type Status Finalized Date |
|

3/4/2011 Fracessing You have submitted your apphcation for INITIAL REVIEW. Pleace
revieve any additional items needed from the details below,
# WORK TASKS IOR APPLICATION# 10008 Ij4/2011 Fees Aviailing payment
; Hotes from the Board

Hone.

Please note that the follovang items need to be addressed before the application is submitted:

HOTICE: An item not marked as Approved below may have been received but has not been Approved, If you need
confirmation that your application and materials has arrived, use a malfing method with tracking capabifities. This
office will NOT provide verification of mail arrival or receipt.

Key:
. @ Hot Approved: either has not arrived or may have arrived but has not been evaluated.

. 0 Progress: item has arerved, bul has not been evaluated.
. @ Approved

Applicant Responsiblities

orrespondence/Communication
Item . Approved Date  Additienal Info

@ Curriculum Vitae or Resume 3/10/2011
@ otarized copy of birth certificate or valid passport
@ Affidavit and Authorization for Release of Information
@ Personal Appearance 15 Required.

Applicant’s

status page Licenses
Item Approved Date  Additional Info
@ KensasPa12m ) _ ‘ more..,
Education
Item Approved Date  Additional Info |
@ unwvensty of Massachussetts more...

@ Sealed Copy of Diploma Unwerssty of Massachussetts
B pY - 2.

20



\TA (-

systems

Workflow management screens

Workflow summary screen:  Any process (such as initial licensure) can be split into different workflows,
allowing different departments to perform work on the same item at the same time. For example, a licensing
specialist can start verifying documentation, while a financial person can process the payments, and while an
enforcement representative is reviewing concerns...all without tying each other up.

£~ vxDirector - Windows Inteinet Explorer

@ ey [a hitp://lecalhost 17030/ intra/Defautt.asps - C:‘ ’

¢ Favorites | 4 . iPhone~v ; ARCTICDOG v @ Citrix XenApp + Llogon g LifeTouch &, mojoPortal g, MSON g, wOWA g, LSBME - Home g, Home - Report Manager

iﬁﬂi-j[awﬁifmor X ‘-L:ICJSIEVIN'H | - v L% dm v Pagew Sefetyv Tookv @- 7

Wekome dherger -

Do uonie eny MAIN O

CURRENT TASKS

Sedreh o Tasks Found. .
Documents S
Record Locator WORK QUEUES: filter by:  Currently Active B
Web Users
Mailer il Applicant Process
Search by Progress - applicant filling out application 46
Reports Submitted to Inibal Reviewy 15
SharePoint Standard Review 3

Complex Review 4
3 System Admin Pending - Waiting for items subnutted 2% x

ST R R = O o Fee Processing :

Settings Unpaid 91
Forms Setup Paid 1

Overpayment 2

21 Enforcement Review

Version History News - To Review 21

Held for Further Research 2

4 Documents Review
[no active items)
2 Renewal Processing

Progress 52
Problem - Licensee will resubmit 1
Extension/Reinstate 1
Submitted 116
# Relnstatement Review -3

[no active items)
# coregulation Renewal Review

Mew - Needs Review 1
¥ Deposits

[no active items)
¥ Concern Review

Hew 39

Watch 1
¥ case Review

Hevy - To Reviewr 73

Held for Further Research
L .. _Aduvelv Investoating

'/ Trusted sites | Protected Mode: Off v m100% <

21




WA .

systems

New license application processing

{2 vxDirector - Licensure - Windows Intetnet Explorer

~ Wekomednerger |
% workflows APPLICATIONS - PROCESSING © Filter by: 'Submitted to Initial Review C
T T G (0 e ) e T R e e S e e e T
Renewals - i
; ; Actions
Initial Applicants Displaying 15 rows: Status = Submtted to Inbal Review as of 6/7/2011 4:02:31 PM )
Coregulation (€t i ) i
requistion (EHS) wQID Started Submitted Review lame License Type Staus Flags | _
Import Uniform App Date Date ! &
Disclosure Review 22425 1/27/2011 1/27/2011 ) EvanE. Example, MD ML tntRe v 2 ( Detaits |
Investigations 22427 1/27/2011 1/28/2011 .} Frands ) Example ML IntRevies [ Detaits ||
Concerns
iaimiesits 22442 2/25/2011 2/25/2011 ) Keun M. Example, PA PA IrtRev e .
22444 3/4/2011 3/4/2011 ) Lawrence P, Example, PA PA IntRevan |
@ 22446 3/7/2011 3/8f2011 ) Lawrence Albert Example PA IntRevew Details }
Print Queue I
TR TR P 22451 3/8/2011 3/10/2011 2] Lawrence Albert Example SDTP IntRevaw Details |
To Print 22454 3/10/2011 3/10/2011 ]  tiike Example SOTP IntRes e ‘ ¥
N © 22470 3/14/2011 3/14/2011 ] Mike Example DI IntRes 2 i
enewa |
L 22463 3/13/2011 3/14/2011 ] Oprah Example, PA PA IntRevaw | Detaits ||
! 1
*'*" Create Hew 22466 3/14/2011 3/14/2011 ]  Oprah Example AT IR ( Details ]|
. S 1
Individual 22473 3/16/2011 3/16/2011 ] Peter Example RCP 104Re 2w Details ||
Institutions 22475 3/17/2011 3/17/2011 ) Peter Example OTA IntRes e Details ||
¥ Management 22477 3/21/2011 3/21/2011 1 Queen Example OTAT i Detais ||
e 22492 5/12/2011 6/6/2011 ] Ralph Example ML IntBceer
Web Users anans_ sduinnss  stetnees ) N B —_—
1 it — O | S e S D BERDR O PR
' Trusted sites | Protected Mode: Off
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Workflow detail screen

(= vx.Ditector - Licensure - Windows Internet Explorer

n -

~

i Favorites Imvmniredor-licmw(e i !\ th - v I3 dh v Pagev Sofetyv Toolsv @+
APPLICATION - EDIT
Application B - > —
-l § Ralph Example Acdeen: 1001 Main St.
5 3 Caortact 10: 18822 Sioux Falls, SD 54000 0
Overview Leerssls): AT 0358 Ewpres: 7yXN o ph:
7 petails e r.exampleEvxsystems.com
2. Address
® chool Application Type: Medical License (MD/DO)
- par Submitted Date: 6/6/2011 8:04:40 PM (via \WEB)
A PROCESS MAP [Advanced status changel
s Current Status : Pending - Walting for items submitted ‘
EH other Licenses CURRENT
£ work History frass v fews: \ i >
SR s — | ot - N s | i, G i
—J Matpractice ;\;:' freged] ‘.‘4_ R X :‘1 [E ) p——— _&/
= g ) [y =/
Specdialty Aremzed Sebrtted Shne Pendag Appra.e? Appro:ed Prated
—l pea - " —_——
J practice - 7
.1 View Submitted 8 '
Cermplax
Reviews
Documents e
,T e = e i [add/edt
@3 SharePoint GHEEKLIS - |
. as
& pocument vault Subject Category Reviewed  Completed }
Actions WW Corresponderce/Comeuncatan 5]6[2011 0 |
i ——— Hotar iih-certficate-prvald pascoort Corresprrdence/Communcatan 6/6/2011 6/7/2011 @
& Online Acct Recaiptand-cgnature-of-Afidovtand-AuthenzabenforRelease Conegandince/Cormuncatan 6/7/2011 @ &
ED create License ef-dnfermation i |
1\ Create Concern Podgraduate TeauungFontworth-Unversity Fostgeaduate Tiaong 6/7/2011 @ |
@ create Alert [} Exems: USMLE Exaris e I
Q create Case [l Employmenrt: Test Emgicyment @ 3
Mark Complete
# WORK TASKS FOR APPLICATION# 10127
1
Start Date Type Status finafized Date Complete |
5/12/2011 Applicant Process Pending - Waiting for items subnutted details “
6/6/2011  FeeProcessing WUnpad 00000000 detats 0000000000 |
1y CONCERNS (more]
WQID Date Reason Status finalized Date ]
22497 ~ Disclosure Questons IHew
&
Il DOCUMENTS FOR THIS APPLICATION Lotdrean]
Hame Type Date Comment
O affidavit and Authonization for Release of Information Release and Authorization 5/12/2011 -
v TmstedshesiProtedthurja off {ﬁ’ #100% v
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atus Pending - Waiting for items submitted
CURRENT

B

i Move to Approval x &

jeasy N o ’ Jres . :
h =3 . | v— | e R il
uS T S ol == ) ]

This action will move the application to the "Needs Approval”
status.

Applications in Approval status have all requested information
received and revievred. This step of the veorkflowy is the final
quality assurance step before final approval to issue a license

LIST . and print the card.
Subject | A Warning: You have 2 item(s) on the checklist that Last f
! should be done before moving to this status. Reviegs
C | wmuagatcn
¢ Exams: USMLE E
Hotanzed ¢ Employment: Test eeesten 6/6/20¢
Reeeiptan “eeuncaton 3
Postgradus [
Exams: US [ Move to Needs Approval | Cancel ]/
7

Employment: Test TEmplayent

“\'AV‘_ -

systems

Workflows have rules associated at each
step. For example, if you have checklist
items that need to be completed before a
certain workflow step, then a warning is
given when trying to proceed.




Associate

A fully automated and
fully integrated
document management
solution is critical for
optimal operation. Forms that are
generated by a Board that must be filled
out by individuals outside of a Board are
automatically loadable and recognizable
in this system, along with the
appropriate indexing information and
supporting documentation. Forms that
are generated by Boards are pre-
populated with as much of the required
information as possible. This will reduce
the time required to complete the
appropriate forms, as well as cut down
on omissions and errors by outside
individuals. This will also provide an
avenue for Boards to change any
outdated or incorrect information that is
in the current system that would have
been migrated to the new system. The
system is also aware that these
documents are expected and to provide
workflows and notifications when
appropriate. These documents include,
but are not limited to, paperwork that
requires a signature or notarization. For
legal documentation concerning
investigations, a simple and efficient
system utilizing SharePoint Services
Knowledge Management has been
implemented. This would provide easy
access to appropriate parties needing to
update or review all information
concerning a case. A Board would
have one point of entry for documents
that require imaging and multiple ways
to retrieve those items. For credentialing
from FCVS, the integrated document
management system/knowledge
management  system automatically
accepts an individual's data and images
from the FCVS final packet.
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Type Recent Conlacts -
: Send
;“} search
_ jCotectiD  MNeme =~ Uoeess pielate  ~ EBuolde = -
118616 | Heman E. Exarple | 55604 72012 1272472011 | Datas
IS 15617 b2 E. Exarple, MD 55602 {2n701 0 l2nizon Dalas 3
Pwa {myma&m: FD i <L Fals  |e
118619 | Kevin M. Bramle. PA R .3
118620 Lawrence P.Bample,PA  © )
|18621 ~ (lawrencoAbetBuample G0 1 _
18522 Mke Example 10764 i6/1/2011 3102011
— i,‘;‘;,’!’!,i, — . r"'”e,ﬂ !;,:z,-:,r'- il,‘,','!,” - “7“:"‘" SR ,,:L‘L',L"!’),!’,L, i ‘\J'-'V“! T T:--::-‘a\-- T
(3 P ST ;. wl »
Other Destnations
| ][ send
Save as...
Do not rowte this document; just mave € to this lacation.
@ i f) e

isdeadions + iy WEIETE Page

BoardNameHere » CaseViewer
Board Main SharePont Ste

Home  Dwecler  Locster  Regort Server  Board Meetng 2011-06-15
Contact Info

Hekivenamil [Inga Example
License Numbe. ;HI?WSEVS}?V! B
Case Number:

100000

Case Documents

i1 Tipe Name
J
L]

® a2d deaumart

1391 182855 LSUE Trarsorg

2433 USIRE Trangrrpe spcerued bre SHS ©

Invesbigations Calendar Case Tasks
& 3 June, 2011 @ Tee TR
s M T w T F S 3 Aevian Broratooat b
2030 o1 2 31 4 A Cerrat 3
=¥ Federm Sl Vit

@ iodren de

LB

Ger Case Discuseon
12 13 34 15 16 17 a8 o Subzea
Cemplamt lggged cier tre grore

1% 20 21 22 23 24 25

B 27 N B 5 2

Searen this ste.. p Q|
Modified Medified By
/33011 5135 FM D C Herger
&/7/2011 5:38 FPH O C. Perger £
Assred To Status Prignity Oue Date
testy Kot Staned {2) Keemal
Kot Started {2) Normal
Waiting cn somecne else (1) High
Crested Ev Rephes Last Updated
DEsimasm matates 1 S/12/2011 2:00 FH

= o e s mmeeeed
€L Local intranet | Protected Mode: OFf v R10% -




Connect

FSMB UNIFORM APPLICATIONS - PROCESSING Y

* FILLS 10 [MPORT

Renewals
. N nital n Coatingeeg 2eo-5 06 6F £3/2011 132 57PM
EDGE Connect is a web service oot BT, B> SR g s N
layer that connects Boards with e PP ety e ] TesTesn
. - e ] Jshn Bample, MO RECENVED
other entities like FSMB, NPDB Pestiantions ;
en. . Enﬂ:":s [ impost selected | [(1mport A ]
and hospital associations. : _ _
Srps CURRENTLY LN PROCESS
) Print Queue i
Using a secure and encrypted o 5
path, a Board can trade data N s 1sess S =it ot P a6 AR 132 879 i
H H e wou Started  Submitted g ol Hame License Type Staus flhgs
back and forth with data-sharing e craate e Dt pate N
. e 22935 127/2011 1/27/2011 J o penkEarge @ ML codd] E@‘i]
partners seamlessly and without Indriduat

nstitwvons

human intervention. For
example: An applicant starts to
fill out an application at the

B vaDitector - Licensure i [

v 5 #m v Pagev

Safety v

VA -

systems

gols v

Federation of State Medical Board's Uniform Application website. Toward the end of the process, FSMB
servers contact that Board's servers and pass the application automatically, while the applicant is transferred
to that specific Board's website. The applicant continues the application and submits, along with payment, to
said Board. To the applicant, it is a smooth and uninterrupted process. To Board staff, the applications appear

just as any others processed: no double entry, no special process.

a

Communicator

To provide a high level of support to your applicants and licensees, the Communicator product tracks phone
calls and allows notes and follow-up flags. This information is readily available for when the licensee or

applicant subsequently calls the board.

mé:(omz}_\r-_e-w | ChHeme - Pepod Manager X P

-8~

L O A

.  EDGE Reponer
—~4 Home

Reporter

202011 1201 AN DV I2herger

Utilizing Microsoft's SQL e Dl e e dbkies el
Server Reporting engine, - j:ﬁf; Recrts Ao ' :m;e::
Reporter provides a L s w2 0
single spot for all reports - 3 wma bt
of the system. Native ad-hoc abilities allow =~ = v e
for rapid new report generation. Reports g 8o i P

can be generated on-demand, or on a
schedule, with a variety of delivery options.
Templated documents, such as the license
card and renewal notices, are also available for editing.
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L Locator

The Locator product organizes physical file folders. As much as we can
scan and automate, the storage of original paper documents is sometimes
required. The location of these files move from stations of process and need
to be tracked. Locator identifies where and who has the physical folder
during any process.

Technologies
EDGE is a Microsoft. NET-based product. It utilizes Microsoft Office (2007+), SQL Server and SharePoint.
Typical installations require multiple servers for security and performance.

EDGE is also available as a cloud-based solution. Have a limited IT staff? Let VX Systems host your servers
and we'll worry about scalability, backups and redundancy.

Service
Configured to serve YOUR needs

To define the configuration of the EDGE system and how it interacts with licensees and outside entities, VX
Systems will perform an in-depth analysis of how your Board business is conducted. Key users of the system
must be identified and interviewed to understand their perspectives of what is expected from the software, and
what could be improved. Utilizing these interviews, “use-cases” of the system (or descriptions of what is
required in the steps of performing a job) are discovered. A full due diligence of all requirements are then
organized and documented in what is known as a Systems Requirements Specification (SRS). This is a high-
level design document that would describe all components needed to build the various parts of a Board's
system, how the system will work, and provides the basis of the workflow and assembly.

This understanding is needed to integrate the system successfully, in the right order, and at the right time. It
also gauges and provides a better refinement, as well as scope, of each implementation. Extensive analysis
would be performed on the current system to uncover inter-operability issues. In addition, project constraints
and risks would be identified and recorded to the SRS document.

“Don’t Worry about Technology” Subscription

Our subscription model keeps your system up-to-date with the latest technological improvements. Don't get
stuck with an old technology solution that becomes obsolete when the technology industry changes. As new
advancements such as smart phone apps or system level compatibility issues arise with Windows upgrades,
the core EDGE suite is upgraded as well.
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Company Backaground

VX Systems started as a team of information technology consultants
coming together to offer software development, systems integration,
hardware development, human resources, and placement sérvices to
a variety of industries.

VX Systems has a highly efficient team of developers to architect,
design, develop and maintain new and legacy systems. Our careful
planning of architecture and swift execution of architectural changes,
enhances the stability of systems today, and allows systems to be
more open and flexible to change in the future. Our systems are
designed to be nimble and agile to better suit the needs of your
agency. We continuously enhance these systems so they can grow and evolve painlessly.

In the ever-changing world of information technology, inter-connectivity is constantly expanding. Social
networking, business-to-business services and groupware now take the center stage over monolithic and
disconnected systems. Our development team keeps a constant eye on these trends and technologies to
integrate the best solutions into our products.

All team members are educated in information technology and credentialed in their fields, having Microsoft,
Sun Microsystems, Network Infrastructure, Application Architecture, Design and Development accreditations.

Experience has taught us that among the 70 Member Boards of the Federation of State Medical Boards, no
two are alike. Because of the unique way each Board conducts regulation, VX Systems has developed a
solut|on suite that can be configured and customized to suit each Board's needs. Our solution is based on

=

vorable. We have found them to be accessm[e

~highly responsive, resourceful and knowledgeable
and consistently willing to go the extra mile to help us
solve problems.”

Dr. Robert Marier, MD
Executive Director

ence wuth the team at VX has been very‘.‘._

industry- standard frameworks, such as
Microsoft SharePoint and a collection of
prebuilt modules and components. These
components have been  designed
specifically for the health care regulation
industry, and their customization and
assembly are performed after an in-depth
analysis of a Board is complete.

Louisiana State Board of Medical Examiners

History

Since its founding in 1993, VX Systems Inc. has provided software consulting services to a gamut of blue chip
companies and mid-size firms alike. VX Systems consultants are experienced in both development and
support, with accreditations and certifications including Microsoft Certified System Development, Microsoft
Operating Systems, Network Design, Oracle, Java, UML, J2EE, Enterprise Architecture, Design Patterns, and
Unix Administration. VX Systems is a known entity in the state medical board sector. It participated in the initial
development of the Federation of State Medical Boards’ systems and a number of state agencies. Over the
course of its 10-year relationship, VX Systems has unparalleled ground floor knowledge and experience with
FSMB's legacy systems as well as ongoing new platforms. This knowledge about a particular business is
irreplaceable. Its consultants are constantly learning and improving their skill sets to best serve its clients, their
IT development and missions.
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Contact Us

For more information on the EDGE for Medical Boards suite of products contact us at:

17827 Windflower Way. STE 130
Dallas, TX 75252

866.950.8299

information@vxsystems.com

www.vxsystems.com
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+08ts on combined project for WVBOM

Software License®

EDGE:Director, Web, Connect, Reporter $ 25,000
EDGE:Associate (Document Management) $ 7,000
EDGE:Locator, Communicator, Services S 7,000

WVBOM 2012 Cost Schedule.docx

Total Licenses
. ; ;2
Professional Services and Implementation

Content Management System - Public Web Site (optional) 10,000

$
Data Conversion (4 access DB to single Edge DB) S 10,000
Installation/Conversion to EDGE Components S 12,000
2 Site Visits (initial and Deploy/Training) $ 5,000
Hosting
Hosting at Tier 3 Data Center S 4,000

Total Services
Yearly Maintenance Subscription Cost $24,000

Total

Does not include the cost of hardware, or Microsoft licenses. Based on 1500 licensees.

* Costs for services and implementation are an estimate based on past experience. Your cost could vary depending on the simplicity/complexity of

your current data and process needs.

¢ 39,000.00
$  41,000.00
$  80,000.00

‘Proprietary and confidential — VX Systems, Inc. 2012
W172.16.4.7\Wwxsys\WVBOM bid 2012-06\WVBOM 2012 Cost Schedule.docx

VX Systems, Inc.
Page 1 of 2
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UA 4 2012 EDGE - Health Care Practitioner Management System
systems WVBOM 2012 Cost Schedule.docx

Cost Schedule

. CostYeard - Year2  Year3 . TentativeDueDate

Initial License Cost/1st Site Visit S 10,000 $ -8 - upon receipt

(billed as work performed) 3-

Installation/Conversion/Customizing S 22,000 $ -8 - 4 Months
MILESTONE 1 - Content Management System Delivery  § 10,000 S -8 -

MILESTONE 2 - on delivery of new Licensing System
(EDGE:Web, EDGE:Director, EDGE:Connect,
EDGE:Reporter) S 15,000 $ - 5 -

Training (Site Visit 2) S 5,000 $

MILESTONE 3 - on delivery of EDGE:Associate,

EDGE:Locator, Communicator, any other remaing items  $ 14,000 $ - 3 -
Initial Year Support/Customization ) - $ 36,000 $ -
Hosting Services S 4000 $ 4,000 $ 4,000
Yearly Maintenance Subscription (Support and 12 monthly payments of
scheduled updates) $ - $ 20,000 $2000
Total $ 80,000 S 40,000 $ 24,000
Proprietary and confidential — VX Systems, Inc. 2012 VX Systems, Inc.

W172.16.4.7\Wwxsys\WWVBOM bid 2012-06\WVBOM 2012 Cost Schedule.docx Page 2 of 2



State of West Virginia Request for s
Department of Administration  Quotation OMB12001 1
Purchasing Division

" 2019 Washington Street East

ACORESS COHREAPONDERG S 10 ALTER LION OF:

Post Office Box 50130 i
Charleston, WV 25305-0130 FRANK WHITTAKER
o e 304-558-2316
BOARD OF OSTEOPATHIC MEﬁICINE
VX SYSTEMS

405 CAPITOL ST STE 402
12300 FORD RD, STE 130 -

DALLAS, TX 75234

: CHARLESTON WV
ATTENTION: DENNISON HERGER

25301 . 304-552-6095

JATE RRINTED:

05/17/2012
BID OPENING DATE:

ETGHTTRANS

$001 ' 18 £05-20-99-000

TEB BASED LICENSING SYSTEM.

THE WEST VIR(
THE WEST VIRG
SOLICITING BI
" THE ATTACHED

SING DIVISION, |FOR THE AGENCY,
"OF OSTEOPATHIC |MEDICINE, IS
EB BASED LICENSING SYSTEM PER
IONS,

L TECHNICAIJ MUST BE SUBMITTED IN WRITING TO,
K WHITTAK PURCHASING DIVISION VIA EMATL
.GOV OR VIA FAX|AT 304-558-4115,
CAL QUESTIONS I$ 05/29/2012 AT
QUESTIONS WILL :
AFTER THE D LINE.

EADLINE FOR
:00 PM. ALL
E ADDRESSED

% SYSTEM IS TO BY FULLY

NTHS AFTER THE NOTICE TO PROCEED
’ HERWISE SPECIFIED, THE FULLY
XECUTED PUR } WILL BE CONSIDERED NOTICE TO

OTICE TO PR
MPLEMENTED

AND WARRANTY WIIL BE

HANGE ORDER UPON ACCEPTANCE

F THE SYSTE : ENCY AND EXTEND$ FOR A PERIOCD
F ONE (1) Y L SUCH "REASONARLE TIME"

ARY TO OBTAIN A |NEW CONTRACT

ERIOD SHALL NOT |EXCEED TWELVE
IS "REASONABLE FIME"

E THIS CONTRACT |[FOR ANY
DIRECTOR OF PURCHASING 30 DAYS

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHFN RFSPONDING TO RFO. INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. )

4. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.html
and is hereby made part of the agreement provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indireclly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules, Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in htlp:/Mww.state.wv.us/admin/purchase/privacy/noticeConfidentia[ity.pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessa releases to obtain information to enable the director or spending unit to

verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or setvices
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, parnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is In all respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. |tems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid, The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 11/09/11



State olWesthiArglnla o quu]estt for
Department of Administration uotation

~ Purchasing Dlvislon ;
2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130 : FRANK WHITTAKER
304-558-2316
RFQ COPY

BOARD OF OSTEOPATHIC MEDICINE
405 CAPITOL ST STE 402

TYPE NAME/ADDRESS HERE

CHARLESTON WV

25301 304-552-6095

05/17/2012

WRITTEN NOTICE.

UNLESS SPECIHIC PROVISIIONS ARE STIPULATED ELSEWHERE

IN THIS CONTRACT HOCUMHENT BY THE STATE [OF WEST
YIRGINIA, ITH AGENCIES, OR POLITICAL SUBDIVISIONS, THE
TERMS, CONDITIONS, AND [PRICING SET FORTH HEREIN ARE
HIRM FOR THE |LIFE |OF THE CONTRACT.

HENEWAL: THIY CONTRACT |[MAY BE RENEWED UPON THE MUTUAL
WRITTEN CONSHNT OF THE |[SPENDING UNIT AND VENDOR,
.qUBMITTED TO |THE HIRECTHOR OF PURCHASING THIRTY (30)
TIAYS PRIOR Td THE |EXPINATION DATE. SUJH RENEWAL SHALL
HE IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF THE
JRIGINAL CONTRACT [AND HALL BE LIMITED [TO TWO (2) ONE
{1) YEAR PERIODS. . : '

ANCELLATION: THE |[DIREQTOR OF PURCHASING RESERVES THE
IGHT TO CANQEL THIS CUNTRACT IMMEDIATHLY UPON WRITTEN
OTICE TO THH VENIOR IH THE COMMODITIESY AND/OR SERVICES
UPPLIED ARE |OF AN INFERIOR QUALITY OR |DO NOT CONFORM
O THE SPECIFICAT;ONS QF THE BID AND CONTRACT HEREIN.

H.In 2= o0

PEN MARKET {LAUSH: THE DIRECTOR OF PURCHASING MAY
lUTHORIZE A SPENDING UNIT TO PURCHASE THE OPEN
[ARKET, WITHQUT THE FILING OF A REQUISITION OR COST
STIMATE, ITEMS SHECIFJED ON THIS CONTRACT FOR
MMEDIATE DENIVERY IN BMERGENCIES DUE TO UNFORESEEN
AUSES (INCLUDING (BUT NOT LIMITED TO DELAYS IN TRANS-
ORTATION OR |AN- UNANTIGIPATED INCREASE |[IN THE VOLUME
F WORK.) ' - '

el .. el Hedl. B

HANKRUPTCY: |IN THE EVHENT THE VENDOR/CQNTRACTOR FILES

HOR BANKRUPTQY PRQTECTJON, THE STATE MAY DEEM THE

JONTRACT NULI| AND [VOID,| AND TERMINATE SUCH CONTRACT
BEEFEVERSE S PR AN NGO

rwaui ToaTE

ADDRESS CHANGES TO BE NOTED ABOVE
TAM AL PEARAARIRA T BDEA INGEDT MALE ARN ARMDESS IN CDACE ARMYE | ARET BN ENDNR!




RFQ COPRPY

State of West Virginla

TYPE NAME/ADDRESS HERE

Request for B e 2 EH: SR
Department of Administration Quotation .. OMB12001 - 3
Purchasing Divislon
2019 Washington Street East - g OO ERCE TG AT
Post Office Box 50130 o
Charleston, WV 25305-0130 HRANK WHITTAKER
304-558-2316

05
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OARD OF OSTEOPATHIC MEDICINE

CAPITOL ST STE 402
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301 304-552-6095

BID OPENING DATE:

WITHOUT FURTE

THE TERMS ANI
4HALL SUPERSE
CONDITIONS WH
IDOCUMENTS SU(
AGREEMENTS OF

BLECTRONIC ME

REV. 01/17/2(

. SIGNED BID

DEPARTMH
PURCHAS]
BUTLDIN(
2019 WAS
CHARLES

THE BID SHOULD CON

ER OHDER.
CONT]
DE AN
ICH N
'H AS
| MATD
iDIUM

ITION
[Y ANI
[AY A}
PRICH
[TENAN
SUCH

12

MUST [BE S
INT O}
NG DI
5 15

HINGT
ON, ¥

" ADM]
VISIC

'ON S
v 28

(TAIN

NOTI

[S CONTAINED IN 1T
) ALL SUBSEQUENT
'PEAR ON ANY ATT
b {,TSTS, ORDER F(
(CE AGREEMENTS, J
AS CD-ROM.

CE

IBMITTED TO:

NISTRATION-
N

'REET, EAST
305-0130

THIS INFORMATION

HIS CONTRACT
TERMS AND
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Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

State of West Virginia Request for s
Department of Administration  Quotation

[BOARD OF OSTEOPATHIC MEDICINE
405 CAPITOL ST STE 402

CHARLESTON WV

25301 304-552-6095

05/17/2012

HLEASE PROVILE
7O CONTACT YQU

A**%%% THIS |IS THE ENI OF RFQ

HAX NUMBER IN CASE IT |IS NECESSARY
dARDING YOUR BID:

e L i e T T I R

OMB120j01 #**%x*** TOTAL:

[TITLE [FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ. INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Request for Quotation

For E-Licensing Application with Disciplinary Management
and Website Design

May 17, 2012 ,
WEST VIRGINIA BOARD OF OSTEOPATHIC MEDICINE

405 Capitol Street, Suite 402
Charleston, WV 25301




Request for Quotation
For Licensing Database Application

Introduction and Executive Summary

It is our desire to purchase an off the shelf licensure product that will allow our staff to streamline
operations and enhance online capabilities through the implementation of a fully integrated web
application and renewal system that operates exclusively off of a unified database. The system must
provide functionality for re-designing the current website, online applications, renewals and securely
provide web facing customers documents, calendars, news and articles. It must be run off of a unified
database that provides searching, sorting and exporting of records for staff to manage record changes,
print licenses and praocess payment.

It is critical that the system be an entirely web-based solution that is flexible through configuration. The
system must have an administrative component that allows the staff to manage all records types, user L
interface screens, fields, reports, mail merges and email notifications. It also must allow internal staff to
add additional record types, licenses, users, groups, fields, drop down values and manage different
types of user access fo the database system for future flexibility.

Itis also critical that this system have the ability, if necessary, to be enhanced or customized for our
specific deployment by custom application development. The system must have configuration screens
that allow administrators the ability to manage security and setup different security for record types,
fields, and ability to provide unique user access experience by job role for the entire database and .
administrative systems. ' '

The database interface must have the ability to record contact with license holders and retain
transactional history of the correspondence. All changes to data must be stored in a transactional
record so historical audit reports can be created. The system must have the ability to store original
document submissions such as an online application and specific renewal documents submitted from

the online website by the licensee.

Fully integrated data for all license classes and types. Access to all record types/license classes, records
available for correspondence, reporting and management in one interface/database. 1t should be
simple to pull a list of licensees and their licenses in whatever configuration is needed by the staff.

Our hope is to have a single online database that serves as a central repository for all board functions:
Licensing, online services, correspondence, reporting and record keeping. The system has to be
configurable so we can change our system to meet our needs as our state code changes. The system
must also have a praven track record with other state licensing boards who would be willing to serve as

references upon request,

West Virginia Board of Osteopathic Medicine

May 17, 2012



Request for Quotation
For Licensing Database Application

In the end, we need an online central repository to run our entire business and a redesign of our current
website. 1t must give our staff the capability, on their own, to manage the board website and allow the
board to perform their job duties and facilitate a robust online services environment. it’s configuration
must allow staff to make changes swiftly in response to changing legislation and it must have the ability
for enhancements/customizations to be performed without technical skill by the provider, as the West
Virginia Board of Osteopathic Medicine does not employ an information technician.

Business Overview & Background |

The West Virginia Board of Osteopathic Medicine is a Chapter 30, professional licensing board in the
State of West Virginia. We currently license just under 1100 osteopathic physicians, 200 osteopathic
physician assistants, 77 PLLC’s and 60 Corporations. We only have active and expired license types. If
the licenses are restricted or on probation that is documented with an alpha character added to the
license number to depict the type of action.

Our current database is a “home-grown” Microsoft 2003 Access database which is stored on the “C”
drive of the Administrative Assistant’s computer. The Executive Director has access to the database but
it is limited. Our other office staff is the Legal Counsel who currently has no access to the database. We
need a networked application allowing all three office staff equal access.

Besides licensing functions, the Board Office is given the responsibility by legislative mandate to prot'ect
the public through investigation of complaints filed against a licensee of the board. This requires the
logging in of the complaint while following a legislatively mandated process for timely resolution.
Currently, that process is done manually through Excel Spreadsheets which is not efficient nor timely. A
camplaint management application is needed. S

As a state government licensing board, all financials are reported through a state managed system.
integration ability would alleviate duplicate entries.

Detailed Specifications

NECESSARY COMPONENTS:

1) Customized design of a robust web online service that will efficiently and automatically
allow for management of license applications and renewals for all license classes.

a) Provide detailed real-time verification capabllities that include the ability to see public
orders on disciplinary action.

West Virginia Board of Osteopathic Medicine -

May 17, 2012



Request for Quotation

For Licensing Database Application

b)

d)

The application and renewal portion must be able to support name/address chénges,
payment processing, uploads of various documents and storage of those submitted
documents in the associated database. It must also be able to place incoming data in
the chronological sequence dictated by current office procedure.

The application and renewal system must also have a status capability so that users can
check to see the application or renewal status themselves from the web,

System must support inspection reporting.

The database must handle multiple license types and facilitate the following items:

a) Document repository capability to store application, renewal and historical
documents and images.

b) A reminder system that supports recurrence and notification to multiple parties.

c) Transactional contact history must record multib!e contact types including email,
phone, in person meetings and letters.

d) Portal dashboard with permissions per staff person to see relevant job related
snapshots. This must be configurable so staff can configure what is presented to
each user level and what content each user has access based on security role.

e) Disciplinary case management and reporting. All modules must be configurable, As
our needs change, so must the software,

f) Compliance management and reporting. System must be able to store documents,
video and audio files with each case.

g) Work place impairment management and drug testing collection and reporting.
h) CME and CEU collection, management and reporting.

i) Quick printing capabilities for licenses, reports, letters and envelopes with mail
merges. :

J) Staff user customizable forms and reports that are printed from the database
without additional programming.

k) All changes to data must be stored in a transactional record so historical audit
reports can be created, '

West Virginia Board of Osteopathic Medicine

May 17, 2012



Request for Quotation
For Licensing Database Application

) Staff user customizable exports. Staff requires the ability to pick fields from the

database into a user accessible template for reusable exports.

m) Staff user customizable searches. Staff requires the ability to be able to perform

various data-mining searches and save the searches for later use.

n) The database software must be able to store and relate employment, licensee and
pharmacy data properly for management and reporting purposes.

0) System must store and report on the history of a record. All billing, demographic

and licensing data must be stored by user id that changed the record and the date
and time it was changed. Reports must be able to be customizable without
additional programming.

p) The system must have functionality that allows staff to create and manage workflow

for automatically or ad-hoc generated tasks. Task management, user assignment
and workflow modules must be integrated without additional programming.

q) The system must handle revenue collections from the online applications, renewals

and all other online services and be able to easily process manual payment in one
convenient simple to use interface that automatically sends those payments to the
West Virginia Treasurer’s Office for posting to our revenue account.

Administrative Interface

a) Ability to manage the website once is has been created. Staff requires the ability to

be able to make timely edits to the website components. It must support internal
staff to be able to create and manage all content on the website including:

i New Articles

ii. Documents and other varlous resources such as forms, board minutes
or instructions.

iil. Photos, media and video

iv. Calendars, schedules and newsletters
V. Events management
i, Surveys

West Virginia Board of Osteopathic Medicine

May 17, 2012



Request for Quotation
For Licensing Database Application

vii. Notification system that is integrated into the database to pull and
merge information,

4. Entire system must be fully integrated, meaning that it operates off ofa single unified
database,
5. The entire system must be an internet-based solution. Beyond the customization

capabilities available In the administrative interface the proposal must also support the
“ability for the board to enhance the system per their unique future business needs.

Assumptions & Constraints

Successful vendor will be required to conduct, at least, one on-site visit prior to implementation to
insure understanding of licensing board processes. All travel expenses incurred during development,
training and implementation of the project should be included in that portion of the bid.

Terms and Conditions

The system must be fully implemented within five (5) months of signed contract. First year
support/maintenance will begin the day after full implementation has been achieved and the West
Virginia Board of Osteopathic Medicine has received full ownership of the system. First year support/
maintenance will be added by formal change order upon acceptance of the system by the board with a
fixed hard price for support/maintenance in year two (2) and year three (3).

Selection Criteria

Selection of an integrated, web-based, licensing application will be awarded to the low bid meeting ALL
detailed specifications, as outlined in the RFQ. -

West Virginia Board of Osteopathic Medicine

May 17, 2012
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Request for Quotation
For Licensing Database Application 11

Pricing Matrix

Requirement for the pre-implementation site visit:

Assigned Project Manager or other member of the implementation team should meet with the West
Virginia Board of Osteopathic Medicine staff (3) at the Charleston, West Virginia office to review current
office functions and processes. This will provide a foundation on which to efficiently and effectively
customize the applications prior to implementation and go-live.

Pricing should be submitted as follows:

Quantity Description ) Cost Extended Cost
3 User license with access for up to 1500 licensees S _?‘?, 000 . 4 S
1 Website re-design s (0,900’ ° 5
1 Data Conversion 80, 000" o $
1 Development, Training & Implemenfation $ 5, 000 o) S
) § First year support/warranty s 36 , 000 Sl
1 Second year support... © g 0,000 il $
1 Third year support... $ 20, oY . S
/ Hojbins A Lion 3 (W74 CEATen _ﬁ G ,000 7 >,
' TOTAL BID s {4y 000 .07
Vearr | Y L ,,M
1'0';000..-,\) Gy, 600 Ly, 000

% See Corcs qn comBinep PROJecy ok WP O
Folk More PerAil

West Virginia Board of Osteopathic Medicine

May 17, 2012
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RFQNo._ (M8 (7 00/

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of ils
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospeclive vendor is a debfor and the debt owned is an amount greater than one thousand dollars in the:
aggregate '

DEFINITIONS: .

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the slate or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penally or other assessment presently delinquent or due and required lo be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

““Debtor” means any individual, corporation, partnership, association, Limited Liability Company or any other form or
business assoclation owing a debt to the state or any.of its polilical subdivisions. "Political subdivision* means any county
commission; municipality; county board of educafion: any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalilies, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiclion Is coextensive with one
or more counlies or municipalities. “Related parly” means a parly, whether an individual, corporation, parinership,
association, limiled liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or contro! a portion of the benefil, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount. :

EXCEPTION: The prohibilion of this section does not apply where a vendor has contested any tax administered pursuant
to chapler eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Wrginia Code §61-5-3), it is hereby cerlified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated. ’

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: //X ;{/r/J’M /f’l &

ized Signafure: Date: __O0G/ 2O/ Z 01T
Auth:r’Zﬁi‘S_lgga‘Lure cfé—
State of

County of VDLM Nl , lo-wit:

Taken, subscribed, and sworn to before me this ﬁ day of

My Commission expires 6"!' -0 1

AFFIX SEAL HERE NOTORY PUB

KRISTIN WAGNER
Notary Public

STATE OF TEXAS
My Gomm. Exp. 07-08-13 Purchasing Affidavit (Revised 12/15/09)




Re-0000 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the Wast Virginia Code. This certificate for application is to be used to request such preference, The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1 Application Is made for 2.6% resident vendor preference for the reason checked:
Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,
Bidderis a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters of principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or, '

- Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Application is made for 2.5% resident vendor preference for the reason checked: '
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Application Is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vandor employing a minimum of one hundred state residents or is a nonresident vendor with an
affillate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average atleast 75% of the
employeas or Bidder's affiliate's or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resldent vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application Is made for 3.5% resident vendor preference who s a veteran for the reason checked:
Bidder is anindividual resident vendorwho is a veteran of the United States armed forces, the reserves or the National Guard

[ e

and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is.

submitted; or,
Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:

[ ®

purposes of producing or distributing the commeodities or completing the project which s the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential. :

Under penalty of faw for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate Is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

e

Bidder: ’//Sggnﬁi-«—f

g
Date: — Title:

“Check any combination ofptaferenoe consideration(s) indicated above, which you are entitied fo receive.

P

Biddar is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for :

1.3
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GENERAL TERMS & CONDITIONS -
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of Wast Virginia,

2. The State may accapt or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and hava paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Conlracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or othetwise

being made available. In the event funds are not aﬁpmpﬁated or otherwise available for these services or goods
this Purchase Order/Contract becomes vold and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods of services.

6. Interest may be paid for late payment in accordance with the West Virginia Code,

7. Vandor preference will be granted upon written request in accordance with the West Virginia Code,

8. Tha State of Wast Virginia is exerapt from federal and state taxes and will not pay or reimburse such taxes,

9. The Director of Purchasing may cancel any Purchase Ordet/Contract upon 30 days written notice to the seller,

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted, The Contract may be renewed only upon mutual writtsn
agreement of the pariies.

12. BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order,

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA). appraved by the Attorey General, is available online at www.state.wv.lis‘admin/putchase/vre/hipaa.himl
and is hereby made part of the agreement providad that the Agencg meets the definiion of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information {45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyona, directly ot inditectly, any such
personally identifiabla information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure js made pursuant to the agency's
palicies, procedures, and rules, Vendor further agrees to comply with the Confidentiality Policies and Information
Secutity Accountabllity Requirements, set forth in http/Avww state.wv.us/admin/purchase/privacy/noticaConfidantiality pdf,

15. LICENSING: Vendors must be licansed and it good standing in accordance with any and all state and local laws and
requirements by any state or local agency of Wast Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, tha West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to aenable the director or spending unit to
vetity that the vendor is licensed and in good standing with the above entities,

16, ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interast
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonabla restraints of trade relating to the particular commodities or services
purchased or acquired by ths State of West Virginia. Such assignment shall be made and become effective at the tima the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding. agreement, or connectien with any corparation, firm, limited
liability company, parinership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects falr and without collusion or Fraud. | further certify that | am authorized to sign
the cettification on behalf of the bhidder ar this bid,

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division, Complete all sections of the quotation form.

2. items offered must ba in compliance with the specifications. Any deviation from the specifications must be cleardy
indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an altemate should attach complete specifications and literature to the bid. The
Purchasing Division may waive mjnor deviations to specifications.

3. Unit prices shall prevall in case of discrepancy. All quotalions are considered F.Q.B. destination unless altemnate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Admyinistration, Purchasing Division, 2019 Washington Street East, P.O. Box 60130, Charlesten, WV 25205-0130

5, Communication during the solisitation, bid, evaluation or award periods, axcapt through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1.6.6).

Aev. 110811



¥V PURCHASING ACA SECT Fax 304-558-4115 Jun 7 2012 08:16am P003/004

OMB12001
ADDENDUM NO. 1

ADDITIONAL TERMS AND CONDITIONS

Various Legislative acts passed in the 2012 session require inclusion of certain provisions in
all state contracts. Accordingly, this addendum will add the three provisions listed below
to the solicitation and resulting contract entered into between the State of West Virginia
and the vendor- In the event that the solicitation is not for construction or
architectural/engineering work, sections 2 and 3 below will not apply.

1. BACKGROUND CHECK: In accordance with W, Va. Code § 15-2D-3, the Director of
the Division of Protective Services may require any service provider whose employees '
are regularly employed on the grounds or in the buildings of the Capitol complex or who
have access to sensitive or critical information to submit to a fingerprint-based state and
federal background inquiry through the state repository.

After the contract for such services has been approved, but before any such employees
are permitted to be on the grounds or in the buildings of the Capitol complex or have
access to sensitive or ctitical infotmation, the service provider shall submit a list of all
persons who will be physically present and working at the Capitol complex to the
Director of the Division of Protective Services for purposes of verifying compliance with
this provision.

The State reserves the tight to prohibit a service provider’s employees from accessing
sensitive ot critical information or to be present at the Capitol complex based upon results
addressed from a criminal background check.

2. SUBCONTRACTOR LIST SUBMISSION: In accordance with W, Va. Code § 5-22-
1, The apparent low bidder on a contract for the construction, alteration, decoration,
painting or improvement of a new ot existing building or structure valued at more than
$500,000.00 shall submit a list of all subcontractors who will perform more than
$25,000.00 of work on the project including labor and materials. This provision shall not
apply to any other construction projects, such as highway, mine reclamation, water or
sewer projects.

a. Required Information. The subcontractor list shall contain the following
information:

i. Bidder’s name
ii. Name of each subcontractor
iii. License numbers as required by W. Va. Code § 21-11-1 et. seq.
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iv. Notation that no subcontractors will be used if the bidder will perform the
work

b. Submission. The completed subcontractox list shall be provided to the
Purchasing Division within one business day of the opening of bids for review.
Failure to submit the subcontractor Jist within one business day after the deadline
for submitting bids shall result in disqualification of the bid.

¢. Substitution of Subcontractor., Written approval must be obtained from the
Purchasing Division before any subcontractor substitution is permitted.
Substitutions are not permitted unless:

i. The subcontractor listed in the original bid has filed for bankruptey;
ii. The subcontractor in the original bid has been debarred or suspended; or
iii. The contractor certifies in writing that the subcontractor listed in the
original bill fails, is unable, or refuses to perform his subcontract.

3, GREEN BUILDINGS MINIMUM ENERGY STANDARDS: In accordance with §
22-29-4, all new building construction projects of public agencies that have not entered
the schematic design phase prior to July 1, 2012, or any building construction project
receiving state grant funds and appropriations, including public schools, that have not
entered the schematic design phase prior to July 1, 2012, shall be designed and
constructed complying with the ICC Intemnational Energy Conservation Code, adopted by
the State Fire Commission, and the ANSI/ASHRAE/IESNA Standard 90.1-2007:
Frovided, That if any construction project has a commitment of federal funds to pay for a
portion of such project, this provision shall only apply to the extent such stendards are
consistent with the federal standards.
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GENERAL TERMS & CONDITIONS |
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or rejact in part, or in whale, any bid.

3, Prior to any award, the apparent successful vendor must be propery registered with the Purchasing Division
and have paid the required $125 fee,

4. All services parformed or goods dalivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds baing appropriated by the Legislaiure or otherwica
being made avaijlable, In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Ordar/Contract becomes void and of no affact after Juna 30.

5. Payment may only he made after the delivary and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginla Code,

7. Vendor preference will be granted upon written request in aceordance with the West Virginia Cade.

8. The State of West Virginia is exempt from federal and state taxes and wil not pay or reimburse such taxes,

9. The Director of Purchasing tnay cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of Wast Virginia and the Legislative Rules of tha Purchasing Division shall govem the
purchasing process,

11. Any refarance to automatic renewal is hereby delsted. The Contract may be renewed only upon mutual wiitten
agreement of the parties.

12, BANKRUPTCY: In the event the vendor/contractor filas for bankruptcy proteclion, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSQCIATE ADDENDUM: The Wast Vijginia State Governmant HIPAA Business Associats
Addendum (BAA), approved by the Attorney General, is available online at www.state,wv.usfadminfpurchase/vre/hipaa.htmi
and js hereby made part of the agresment provided that the AgencE meets the definition of a Covar Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor,

14. CONFIDENTIALITY: The vendor agrees that he or sha will fiot disclose to anyone, directy or indirectly, any such

personally identifiable information or other confidantial information gained from the agency, unless the Individual who is
the subject of the information consents to the disclosure in writing or the disclosurs is made pursuant to the agency's
policies, procedures, and rules. Vandor further agreas to comply with the Confidentiality Policlas and Information
Security Accountability Requirements, set forth in ht!p;/fmvw.state.wv.L:sfadminfpurchasefprivaoyfnoticeConﬁdentiality.pdf.

15. LICENSING: Vondors must be licensed and in good standing in accordance with any and alf state and local laws and
raquirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Dapattment, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to oblain  information to enable the directer or spending unit to
verify that the vandor is licensed and in good standing with the above entities.

16, ANTITBUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
it the bid is accepted the bidder will convey sell, assign or transfer to the State of West Virginia all rights, titla and interest
ih and to all causes of action it may now or heraafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restaints of trade relating to the pardicular commodities or services
purchasad ar acquired by the State of West Virginla. Such assighment shall be made and become effective at the time the
prchasing ageney tenders the initfal payment ta the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limitad
Rability company, partnership, or petson or enfity submitting a bid for the same Inaterial, supplies, equipment or
services and is in all respacts fair and without callusion or Fraud. | further certify that | am authorized to sign

the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complate all sections of the cjuotation form.
2. itams offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altarnates offerad by the bidder as EQUAL to the specifications must ba clearly
defined. A bidder offering an alternate should attach complata specificaions and literatura to the bid. The
Purchasing Division may waive minor deviations to specifications.
3. Unit prices shall prevail in case of discrapancy. Al quotations are considered F.Q.B. dastination unless altemate
shipping terms are clearly identified in the quotation. :
4. All quotations must be delivered by the bidder to the office listed balow prior to the date and fime of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Strest East, P.Q. Box 60130, Charestan, WV 26305-0130
3, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is skrictly prohibited (W.Va. C.S.R, §148-1-6.6).

Rev, 1109711
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SOLICITATION NUMBER: OMB12001
Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as OMB12001
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[ ] Modify bid opening date and time

[ 1 Modify specifications of product or service being sought

[X ] Attachment of vendor questions and responses

[ 1 Attachment of pre-bid sign-in sheet

[ ] Correction of error

[ ] Other
Description of Medification to Solicitation: To Provide the attached Technical questions and
answers.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall retnain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/3/2012
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: :0MB12001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form, Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbeyxs Received:
(Check the box next to each addendum received)

[ 1/{ Addendum No, 1 [ ] Addendum No. 6
[ ﬁ Addendum No. 2 [ ] Addendum No.7
[/ Addendum No.3 [ ] AddendumNo. 8
[ ] Addendum No. 4 [ ] Addendum No.9
[ ] Addendum No.5 [ ] Addendum No. 10

T understand that failure to confirm the receipt of addenda may be cause for rejection of this bid, 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state pexsonnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

//X ,)?f'lfﬂ?f /m.’

Company

/ Authorized Sighature

o¢ (4. T O1T
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 61872012
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ATTACHMENT A

Revised 6/8/2012
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QUESTION LIST FOR
RFQ OMB12001

1) Is the Board of Osteopathic Medicine requixing that the content management
softwate be provided and supported by the same vendor as the licensing
software? Answer:  Yes

2) Is the WV Board of Osteopathic Medicine requiring that the website be
designed by the licensing software vendor? Answer:  Yes

3) Would it be beneficial to the board for analysis purposes to include hosting
prices? Answer: Please include all hosting costs undex the hosting field
on the pricing page. The Board Office will not be hosting the software.

4) Has funding been secured for the duration of this project? If so, can the State
disclose the budget allocated for this effort? Answer: Funds have been
allocated through the Board’s budget.

5) In order to meet the implementation timeline, is the Board open to changing
its workflow and processes to adapt to the Vendot”s best practices and use of
existing protocols?  Answer: No

6) Who investigates complaints against licensees? How many complaints are
received per year? Of those investigators, what is the number of individuals
that would be using this system? Answers: The Board Office Staff
investigate complaints and report their findings to the Complaint Committee
of the Board, Approximately 40 complaints/year are received. The Board
Staff consists of three (3) members and they would be the only ones using the
system.

7 What is a PLLC? Answer: Professional Limited Liability Company.

8) What is the lifecycle of a license? How often does it need to be renewed?
Answer: A physician’s license is renewed every two (2) years, a physician
assistant’s license if tenewed every two (2) years, a corporation license is
renewed every two (2) years and a PLLC is renewed annually.

9) Is Data Conversion expected to be performed as part of the initial
implementation or can it be done after the solution has been deployed?
Answer: Data conversion must be performed as part of the initial
implementation. All data builds off of the initial data.

10)  How large is the existing Access database? How many records? Answet:
There are several different types of files within the database. We currently
license just under 1200 osteopathic physicians, about 200 physician assistants,
50 Cotporations and 30 PLLC’s.

11)  How many license types are cutrently managed by the system? Answer:
Four (4) as listed above. Of course, there are different statuses for each
license type (active, probationary, suspension, revocation, etc.)

12)  What is the anticipated timeframe for vendor demonstrations and subsequent
award of this project? Answer: We are hoping to have a signed contract by
July 1 with implementation completed by January 2013.

Revised 6/8/2012
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13)  Is there a preference towards a cloud-based solution or is the Board also open
to a Client Hosted solution? Answer: It is the Board’s intent to host the
program on a vendor’s servers unless it is in the best intetest of the Board to
have it hosted with the WV Office of Technology.

14)  Is the Board open to sharing this solution with other Professiopal Licensing
organizations in the State or will this strictly be a stand-alone system? We
would be open to sharing the system as long as our data is stored on a secure
platform which would not be accessible to other licensing boards.

15)  Please clarify the expectation of training from the proposed vendor for this
effort. Is it the desire to have the vendor support the State ot to provide
training directly? The vendor will provide the initial training to the three (3)
Board Staff Members and ongoing support will be purchased through the
vendor. This is not a state program, but a licensing board of the state of West
Virginia,

16)  The current website is using DotNetNuke as a content management system.
Are you happy with the current system? Answer: No Please let us know how
you feel about the current website so that we can decide which way to go in
our quote. .Answer: The current website is managed by the WV State
Treasurer’s Office. We have no management control of the site which is
something we want to change. The agency is looking for a new system which
will be managed by the Osteopathic Medical Boaxd. .

17)  Since it is hard to estimate what the additional work is, is it okay to just
supply an howly rate with a maximum cost? No, all quotes must be broken
down as the pricing page indicates.

18)  The RFQ says we should complete the development within five (5) months.
Do we have a starting date decided? Answer; Yes, July 1, 2012. The RFQ
states the system should be “implemented” within five months after signing of
contract.

19)  Where will final website be hosted? Do you rent our server or do you host the
web application at your office? Answer: There is a place on the pricing page
to include hosting costs with your agency. : It is the Board’s intent to host the
program on a vendor’s servers unless it is in the best interest of the Board to
have it hosted with the WV Office of Technology.

20)  Isit possible that we can take a look at your database with the existing
applications for a better, more precise understanding of the total work load
needed..can you at least let us know how many databases need to be
transiormed and how many tables there are in total? Answer: There are four
(4) current databases all written in Microsoft Access. As listed in the RFQ,
we have files for approximately 1200 physicians, 200 physician assistants, 80
PLLC’s and 50 Corporations.
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21)  If you can help us picture what needs to be done with more detailed
information, we will be able to come up with a more calculated bid. Answer:
The Board will require all professional licensing functions, i.e., applications,
renewals, disciplinary and regulatory to be included in the fully integrated
system.

22)  We have difficulty understanding Page 7,1.a. Is it just about user
authentication and role-based permission authorization? Answer: Thisis a
standard procedure for professional licensing boards. Because we axe a Siate
Licensing Board, we are required to provide public access to certain
information about our licensees. Once information is updated within our
database on a licensee, it must be made available on our website for public
access. However, what information is shared must be defined by the licensing
board and the software must be flexible to accommodate that.

23)  What is current payment processing method? Pay-Pal, Authorize.net?
Answer: The cutrent payment process was set up by the West Virginia
Treasurer’s Office as all of our online licensing payments are sent directly to
our account at the Treasurer’s Office. The license renewal system will need to
interface with the WV Treasurer’s Office “E-Pay” system.

24)  Record of correspondence is usually set up in database tables to record emails,
phone, meeting summaries and letters. No integration with Outlook or your
SharePoint server will be included in the proposal. And as for the email
record, only the main content is recorded, that is, the email attachment is not
stored. If you need those “advanced features.” please let us know. We can
definitely implement them. Answer: Notneeded. Only need to be able to
track what correspondence was received, by whom, when and for what
licensee.

25) t appears there will be quite a few online forms for the users to submit and
many online reporting also. Can we have a Jook at samples of all those forms
and reports? If you are still working on them, can we at least know how many
forms and reports there will be? Answer: They are general letters,
applications and reports used in general office processes using Microsoft
Access, Excel and Word. The largest form would be the application form
which is about 15 pages. Most are 1-3 pages..

26)  How much customization will be needed for forms and reports? Is it just an
ad-hoc report whete the web user picks a date range and a department and
then generates a report? Is it more complicated by hiding/showing a column
in a report dynamically? If the design (layout) of a report remains the same,
and data is the only thing changed based on the query, it will cost less time to
develop. Answer: Some reports will be constant — required regularly with
only the data changing. Customized reports are requested all the tume from
third party agencies, physicians, and the State of West Virginia. We need the
flexibility to design a report based on a query using any user field in the
database.
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27)  Can you tell us more about task management and workflow modules? How
do you handle task management now? Can we take a look at the paper forms
or related document? Answer: That is the purpose of the site visit — to gain
understanding of our processes and how your system can meet those needs.
The Board Office is a staff of three (3)

28)  Can we have the name of a contact person who is in charge of this project and
communicate with us? More questions could come out and we need someone
who can answer and clarify. Answer: All inquiries must go through the
Board’s Purchasing Agent, Frank M. Whittaker, WV Division of Purchasing,
219 Washington Street, East, Charleston, WV 25305, (304) 558-2316 ox
email: Frank.M.Whittaker@wv.gov.
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