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One CDW Way
230 N, Milwaukee Avenue
Vernon Hil's, IL 60061

, Phone: 847.465,6000
) ) Fax: 847.419.6200
. Toll-free: 800.808.4239

COWG.com

July 19, 2011

Krista Ferrell

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, West Virginia 25305-0130

Subject: RFQ No. ISCL.0093
~ar Ms. Ferrell,

~ & Waest Virginia State Purchasing Division (the State) is soliciting bids to provide the West Virginia Office of
“schnology (WVOT), with a virtual tape solution. COW Government LLC (CDW*G) is proud to work with the State
» provide a custom solution that will meet your requirements.

As an IBM Premier Business Partner, CDW-G offers the highest level of support to the State. Not only are we one
" of IBM's largest resellers, but we also earned the following accolades:

o 2011 Choice Award Winner

o 2010 Top Performer Leadership Award

o 2010 Fast Track for Business Partners (greater than $50 million)
o 2010 IBM Choice Award: Mid Market Leadership

What do these awards mean to the State? We have proven to IBM that CDW+G is exceptionally responsive to the
needs of our customers. With our highly educated |BM sales force, we work closely with our customers, like the
State, to design IBM hardware and software solutions. IBM also recognizes that CDW+G has surpassed our
customer's expectations as an advocate for IBM services and support. It is this level of dedication to the IBM
practice that allows us to bring the State a best-of-breed solution that will allow you to more efficiently manage
your data backups.

The State can rest assured that CDW-+G has the staff and knowledge to design and implement your requested
virtual tape and software configuration. CDW+G holds Software Value Plus authorization and is also Tivoli Storage
Triple A certified. Our attention to detail has led CDW:G to become one of the few |BM partners across the U.S.

that is certified to design, sell, install, and support all IBM brands.

In the end, CDWG wants to help WVOT achieve its vision of providing technologies to State employees more
efficiently so you can better serve the citizens of West Virginia.

We look forward to partnering with you moving forward with this initiative. If you have any questions regarding our
response, please contact Proposal Specialist Jessica Longly at jeslong@cdwg.com or (866) 465-9984.

Sincerely,

Brandi Steckel
Supervisor, Government Proposals
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Executive Summary

The Solution

Your CDW+G Account Team studied your requirements and worked closely with IBM to provide a complete
solution for your primary and backup data centers that will allow the State to effectively manage your backups, as
well as provide a level of redundancy that is critical to your day-to-day operations.

The CDW-+G and IBM Advantage

CDW:+G is a top ranking IBM Premier Business Partner. What does that mean to the State of West Virginia? It
means you can leverage our relationship with IBM to provide you with competitive pricing, as well as the skill and
expertise needed to design and implement your virtual tape solution. CDW+G currently has 85 engineers on staff
with more than 250 IBM certifications. Our dedication to IBM's technologies means the State will benefit by having
a solid design plan for the scope of your project. Also, CDW+G's close working relationship with IBM sales
representatives, brand managers and on-site presales systems engineers gives the State the level of service you
demand.

CDW:G is one of seven IBM Business Partners that are authorized to sell the entire line of IBM servers, software
and storage. Our commitment to remaining up-to-date with IBM technology earned us the highest ranking of sales
and technical certifications. A complete listing is below:;

Tivoli Storage Triple A certified

IBM System x Technical Certifications

IBM BladeCenter Technical Certifications
IBM System p Technical Certifications

IBM HACMP Certifications

IBM System i Technical Certifications

IBM System z Technical Certification

IBM High-end Disk Certifications

IBM High-end Tape Certifications

IBM Mid-Range Storage Certifications

IBM Storage Technical Certifications

IBM Tivoli Software Technical Certifications
IBM Lotus Software Technical Certifications
IBM WebSphere Software Technical Certifications
IBM DB2 Software Technical Certifications
IBM Rational Software Technical Certification

CDW-G also invested more than one million dollars into our IBM demo lab known as the Business Partner
Innovation Center (BPIC), located just outside of Milwaukee, Wisconsin. We use this facility for Proof of Concept
(POC) and theory testing. This lab is certified for System x, System p, System |, System z, and Storage. This
initiative has allowed us to achieve IBM Global Servers "Authorized Delivery Program” Partner status.

Your CDW.G Account Team

The State is in a unique position as you have a dedicated team ready to assist you with day-to-day technology
needs, as well as specialized attention for more large-scale projects. Below is your CDW+G Account Team that is
assisting you with your IBM virtual tape solution.

Aneta Podgorska is your CDW+G Account Manager; she is your first point of contact for the State’s general IT
needs. Aneta works hand-in-hand with her Sales Manager, Jonathan Mazella. Supporting Aneta in the field is
Kevin Farrell. He is your liaison regarding this IBM virtual tape solution. He is supported by Cheryl Ruckel, the
Solution Architect assigned to help design our proposed solution.

CDW Government LLC Page 5 of 39 5
July 21, 2011 W PEOPLE

State of West Virginia Department of Administration
RFQ No. ISCL9300 H WHO
GETIT




.

Aneta Podgorska Kevin Farrell

Account Manager Field Solution Executive
Phone: 866.850.5739 Phone: 877.885.4403

Fax: 847.990.8170 Cell: 440.724.6622
anetpod@cdw.com kevin.farrell@cdw.com
Cheryl Ruckel Jonathan Mazella

Solution Architect Sales Manager

Phone: 513.677.4146 Phone: 866.776.7415

Cell: 513.646.1509 Fax: 203.899.2196
cheryl.ruckel@cdw.com jonathan.mazella@cdwg.com

Figure 1. Your CDW+G Account Team, State purchasers count on their COW+G Account Team to provide you with
the support needed to complete your virtual tape project. Our trained staff is dedicated to your account and will assist
you with any questions throughout the process.

At CDW-G, everything we do revolves around meeting the needs of our customers. That is why we adhere to a
central philosophy known as the Circle of Service. This philosophy is based upon the premise that people do
business with people they like. Our goal is to make sure that your virtual tape solution is implemented in the
manner the State requires. We are continually looking for better ways to create a superior customer experience
by living our purpose, value proposition and values at every customer touch-point.

We are committed to reflecting the diversity of the marketplace and making every effort to understand each
customer's needs and buying requirements. At CDW-G, we recognize that no two customers are exactly alike.
And our dedicated and diverse sales and services professionals are among the most trained, responsive and
knowledgeable in the industry. CDW+G brings you the best the industry has to offer.
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Figure 2. CDW+G Circle of Service. We pride ourselves on
providing you with the highest level of customer service so
that we can conlinue to earn your business.
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In the end, our attention to detail, as well as our ability to recognize the State’s business needs and technical
requirements, are the cornerstone to making this project a success. As a result of our highly trained staff of
engineers and relationship with IBM, CDW-G is the partner that the State needs to meet your data center needs.
We look forward to guiding and supporting you through this initiative.
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Request for Quotation

State of West Virginia Request for ——mowamer 1 PAGE |
Department of Admnistraton  Quotation e 1|
Purchasing Division
2019 Washington Streel East T ADDTE S CORRESPONDERGE TOATTENTEN OF
Post Office Box 60130 R
Charleston, WV 25305-0130 KRISTA FERRELL
iNd -5h8-2594
RFQ COPY v
TYPE NAME/ADDRESS HERE : DEPARTMENT CF ADMINISTRATIOL
CDW Government LLC |'| ;3 if.u iNEAl;h g:')!:}\l"i-l;llfgﬂhcﬁﬂ
i [ 4 s N h
230 N. Milvaukee Ave. Y| 1900 KANAWHA BOULEVARD, EAST
Vernon Hills, IL 60061 2| CHARLESTON, WV
25305-0135 304-558-5914
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noal 2 POS- 43
1 $ 686,949.00 $ 686,249.00*

PERTIPHERAL DEVICER AND| ACCESSORIES, COMPUTER SYSTEM  * Blease note thata
breakdown of the total cos{is listed on the Cost Sheest
of this RFQ as provided byl the State.

REQUESIM FOR QUOTATION

THE WEST VIR{IINIA| STAT[R PURCHASING DIVISION FOR THE
AGERCY, TIE WEST YIRGINIA OFFICE OF TECHNOLOGY, 15
BOLICITING BDS TP PROPIDE THE AGERCY WITH A VIRTUAL
APl SOLUTION INCLUDINEG: A TWO-WAY GRJD WI'TH
REPLICATION PBLETWEREM 175 PRIMARY DATA CENTER LOCATED IN
CHARLESTON, WEST VPIRGINIA AND I'T8 RECOVERY CENTER
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BPECIFICATIONS.
ECHNTCAT, QUESTIONS CONCERNING THIS SOLICLTATION MUST
r. SUBMITTED] IN WRLTINGG TO KRISTA FERRELL 1N THI
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JEADLINE FOR| ALL 'ECHN[AL QUESTIONS 18107/06/2011
1" THE CLOSE|OF BISTHNERS,

ANY TECHNTCAL QUEBTIONE RECEIVED WILL BE ANSWERED DY
EOFMPJ. WRITTEN ADPENDUM TO RIE ISSURD AY THE PURCHASING
IVISION AFTER THE DEAPLINE HAS LAPSED

VERDAL COMMUNICATION: | ANY VERDIAL COMMPNICATION PIIWEEN
THE VENDOR ARY GTATE PEROSCONNEL 18 ROT PIMNDING., ONLY
INFORMATTON JSSUED TN WRITING AND ADRDED 'TO THE RFQ
HPECIFTCATTIONS BY | FORMAL WRLUTTEN ADDENDUM 185 BINDING,

WO CONTACT BETWEBEH THE| VERDOR AND 'I'HE 1G'HN(.'Y -]

- e

L GEEEVENELGIEE TON TS Fﬁﬂm‘“m‘m‘ APRST

ﬂl".ﬁ.ll.ﬂl o T ‘ll.\F“J"L S l’)A“. 3 B
o o i (847) 371-7047 07192011
LR dsy !
EE i ronoulh - —— | ADDINESS CIANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
i CCh'.' t:vo\-c-mn*:-nt LLC is dmtded 3 an e-mty sepan!e from isuwnet(CDW LLC] ‘or Federal incoime tax purposes Moordngly forall issues oomemmg Federal
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Requirements

The vendor shall provide a solution that includes systems located in the primary Data Center in Charleston and
the Recovery Center in Flatwoods. The system at the Recovery Center shall include physical tape drives. The
solution must meet all of the following mandatory requirements.

1. The vendor will supply all the equipment and software specified in Appendix A, or equal.

CDW:G Response: CDW+G acknowledges the above request. Please see Appendix A for our proposed solution
that will meet your 70 TB requirement.

2. The equipment shall be new. Remanufactured or warranted-as-new equipment is unacceptable.
CDW:-G Response: CDW+G confirms that the equipment the State receives will be new from the manufacturer.

3. The solution shall support data replication between the primary virtual tape server at the primary Data Center
and the Recovery Center. The customer will provide the telecommunication equipment and bandwidth
required to enable replication between the Centers.

CDW-G Response: The TS7700 supports up to 200 MB/sec bandwidth for replication and will attempt to use the
full amount at times. However, based on the tape study using the SOWV SMF data in 2009, the busiest hour had
a peak grid throughput of 34 MB/sec (this is compressed data). We would be happy to redo the tape study to
ensure that the workload is unchanged and the bandwidth needs unchanged.

4. The solution shall allow for creation of physical tapes at the remote location for disaster recovery purposes.
Physical tapes must be capable of holding at least 700 GB of uncompressed data.

CDW-G Response: CDW-+G confirms that our proposed solution meets the requirements as set forth above.
5. The solution shall allow for removal of physical tapes from the remote location for disaster recovery purposes.

CDW-+G Response: The TS7740 solution shown in your RFQ will provide for tapes to be exported to a disaster
recovery (DR) site to be used for recovery. TS7740 export tapes can only be imported and used for recovery in a
TS7740 system at your DR site. All vendors require compatible drives/encoding for recovery, as does the T7740.
The SunGard contract must be modified for use. It would need modified anyway to support tape output during DR
since the virtual tape libraries of most vendors use 3490 or 3590 as their emulated tape. Either way this will
require a change to the contracted hardware. Third party software, such as Open Tech's Copy/Export Manager
and Virtual Data Recovery products can mitigate the number of changes needed.

6. The physical tape drives hardware (minimum of six (6) drives) shall be capable of selectable encryption, in
order for the customer to encrypt data that is on physical tape. All software and hardware required for
encryption, including, but not limited to, key management, must be included in the proposal.

CDW:G Response: The Tivoli Key Life cycle Manager (TKLM) software has been quoted to handle the key
management for encryption. It has been priced for inclusion on a clustered set of open systems servers, so that
all physical tape can be encrypted. If it is preferred, we can provide a version for Z/OS; however, if run on z/OS,
then tapes needed to recover the Operating System at DR cannot be encrypted. At least two (2) key clusters
should be provided. DR will need IP access to the key manager for restore.

7. The automated physical tape library, to be located at the Recovery Center, must be capable of holding a
minimum of 210 physical tapes initially (including up to ten (10) cleaning tapes). The tape library must be
expandable to allow for future growth.

CDW:+G Response: CDW+G confirms that our proposed solution meets the requirements as set forth above.

8. The system shall be capable of handling 70 TB of uncompressed usable data.
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CDW:+G Response: CDW-G confirms that our proposed solution meets the requirements as set forth above.

9. The solution will support z/OS, z/VM and Linux environments, and shall be capable of defining virtual drives
that are usable by applications residing in any of those environments.

CDW-G Response: At this time, there is no support for zLINUX applications to write to the TS7720 since it only
supports FICON. The State currently runs Tivoli Storage Manager (TSM) under z/OS and can continue to run this
while TSM 5.3 is supported and can write to the TS7720. IBM has announced a product for TSM 6.3 with the
capability to write to z/OS tape from TSM under zLINUX. This product is currently in Beta and is scheduled for
General Availability (GA) by the end of this year. This would allow the TSM backup tapes to be placed on the
TS7720.

All other applications under zLINUX would need to supply their own methodology to write to the TS7720 by
supporting FICON themselves or using z/VM to write the tape since zVM supports FICON.

10. The solution must allow for remote monitoring and operation of all hardware.
CDW:+G Response: CDW-G confirms that our proposed solution meets the requirements as set forth above.

11. The solution must support and be compatible with all other current hardware and software currently in
production at the customer's site. A list of the customer’'s current hardware and software is provided in

Appendices B and C.

CDW-+G Response: CDW:+G’s proposed solution is compatible with all other current hardware and software
currently in production at the State’s site, but may require the installation of service (‘bucket”) to the Operating
System to support the hardware.

12. The system must be capable of recovering volume serial numbers in the event of a file system failure.

CDW-+G Response: While any virtualized library can have a hardware failure, the TS7720 and TS7740 store
multiple copies of the logical volume metadata. In case of failure, the recovery order would be the following:

a. Use a 3957-VEA resident backup
b. Use a TS7720 cache resident backup
c. Use the database from another cluster within the grid and the “rebuild” process

Since our proposed solution is grid, the primary can be recovered from the remote since each TS7700 cluster has
knowledge of every LVOL resident in the grid. Re-indexing from the TMC would not be necessary or needed.

For the physical tape volume data, if replicated, the primary can recover the data from the remote. This is the
power of the TS7700 grid solution.

13. The system must be capable of data compression.
CDW-G Response: CDW+G confirms that our proposed solution meets the requirements as set forth above.

14. The vendor shall specify the bandwidth requirements for replication between the primary Data Center and the
Recovery Center.

CDW-+G Response: The TS7700 supports up to 200 MB/sec bandwidth for replication and will attempt to use the
full amount at times. However, based on the tape study using the SOWV SMF data in 2009, the busiest hour had
a peak grid throughput of 34 MB/sec (this is compressed data). We would be happy to redo the tape study to
ensure that the workload is unchanged and the bandwidth needs unchanged.
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Installation and Maintenance
1. The vendor shall install the primary virtual tape server at the customer's central site:

Building 6, Room 110
1900 Kanawha Blvd. E.
Charleston, WV 25305

CDW:G Response: CDW-G confirms that we will ship the primary virtual tape server to the State's central site at
the address listed above.

The vendor shall install the secondary virtual tape server at the Recovery Center located approximately 75
miles from the central site. The address of the secondary location is:

Braxton Technology Center
89 Richard D. Minnich Drive Ste. 103
Sutton, WV 26601

CDWsG Response: CDW+G confirms that we will ship the secondary virtual tape server to the State’s Recovery
Center at the address listed above.

2. The vendor and agency shall meet, at the agency's primary Data Center, within 15 days after issuance of
purchase order, to discuss pre-installation activities as well as the actual installation, and to agree on an
installation date.

CDW+G Response: CDW+G agrees to meet with the State at their primary Data Center within 15 days after
issuance of purchase order to discuss pre-installation activities, the actual installation, and agree upon the date of
installation.

3. The systems shall be operational within 30 days after they are installed. The virtual tape solution will not be
considered fully operational until the offsite component is fully integrated with the central site component and
a migration plan for data from existing tapes has been agreed upon and implemented.

CDW-+G Response: CDW+G can confirm that the systems will be operational within 30 days after they are
installed. CDW+G's proposed solution includes services which will include the development of the migration plan,
as well as the implementation of the grid.

4. The vendor shall provide onsite hardware, firmware, and software engineering support, and agency training,
at or about the time of systems installation.

CDW-+G Response: CDW-+G's proposed solution does include services which will provide the necessary training
needed.

5. The systems shall be maintained by the manufacturer or by a representative(s) trained and authorized by the
manufacturer.

CDW:+G Response: CDW+G confirms that the systems will be maintained by the manufacturer, which in this case
is IBM.

6. The vendor shall warrant and maintain the systems for 48 months after installation. During this 48-month
period, the vendor shall make any necessary repairs, replace any defective parts, perform preventative
maintenance, install engineering changes and modifications, and otherwise maintain the systems at no cost
to the agency.

CDW-+G Response: CDW-+G's proposed solution includes the cost of the required 48 months of maintenance as
provided by the manufacturer, IBM.
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7. The vendor shall identify any trade-in allowances for existing equipment replaced by the system. All de-
installation and shipping costs shall be borne by the vendor.

CDW+G Response: COW+G is not proposing a trade-in allowance in our proposal.
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Implementation of the Virtual Tape Solution

The services specified in the following subsections shall be performed at the agency's sites and shall continue
until all the services have been provided to the agency's satisfaction and the system is fully operational.

CDW:+G Response:

CDW-G is partnering with IBM to assist with the implementation of your virtual tape solution. IBM is part of the
incumbent solution and is well-respected in the State. For those reasons, we felt it makes sense for CDW+G and
IBM to work together to provide the services for this initiative.

Tape Encryption Implementation Services TKLM/EKM

Activity 1 - Project Initiation

The purpose of this activity is to review your current environment for the planning and implementation of your
Tape Encryption system and your Key Management system, finalize the project team members, facilitate and
review your project objectives, roles and responsibilities, and verify your readiness to implement these Services.
Task 1 - Conduct Planning Session Conference Call
CDW:+G/IBM will conduct a planning session conference call for up to four hours to:

a. Review the project objectives, goals, and critical success factors;

b. Discuss the project team roles and responsibilities;

c. Review completion criteria and critical dates; and

d. Review implementation plans and activities.
Completion Criteria:

This activity will be complete when CDW+G/IBM has conducted the planning session conference call.
Deliverable Malerials:
None

Activity 2 - Solution Architecture and Design

The purpose of this activity is to assist you with the development and documentation of an architecture and
design for a Tape Encryption and Key Management solution, for a single site, with one library (or set of stand-
alone drives), with two TKLMs or EKMs.

Task 1 - Outline Key Management Procedure
CDW-G/IBM will:
a. Oulline a Key Management procedure for Tape Encryption to be implemented:
b. ldentify encryption requirements for the backup and restoration of your data;
c. Identify potential best practices as documented in the best practices document as it relates to the
Tape Encryption and,
d. Review the proposed solution design to determine whether it addresses your requirements.
Task 2 - Develop Tape Encryption and Key Management Solution
CDW-G/IBM will:

a. Develop a Tape Encryption and Key Management solution in accordance with your requirements;
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b. Waork with you to identify your required security functions and components; and
c. Assess whether you may need other encryption capabilities.

Task 3 - Document Architecture and Design
CDW+G/IBM will:
a. Develop a Key Management architecture for the solution with a focus on:

1) Using current procedures and infrastructure;
2) Centralized Key Management;
3) Key Management that can be incorporated into current operations and disaster recovery

i. Requirements, and
4) Use of TKLM or EKM, and

b. Develop a customized Solution Architecture and Design document that describes:

1) Solution objectives,

2) Solution security technology and process requirements,

3) Recommended policy and standards changes,

4) Solution test criteria,

5) Solution architecture, including diagrams and information flows, and
6) Detailed design of components and placement in the infrastructure.

Completion Criteria:

This activity will be complete when CDW+G/IBM has delivered the Solution Architecture and Design document to
your Point of Contact.

Deliverable Materials:

Solution Architecture and Design document

Activity 3 - Solution Implementation

The purpose of this activity is to assist you with the development and implementation of your Tape Encryption and
Key Management solution.

Task 1 - Develop Solution Implementation Plan
CDW-G/IBM will:

Identify IT resources that may need to be protected,

Recommend protection levels for classes of resources,

Define Key-Store implementation tasks;

Define tape device defaults;

Identify operating system configuration requirements;

Define the network configuration;

Validate availability of prerequisite software and hardware components for implementation and
configuration;

Validate availability of upgrades for implementation and/or configuration;

Identify known disruptions which can be caused by the planned testing, and provide recommended
contingency plans, where appropriate, and

j.  Document the applicable information, above, in a Solution Implementation Plan.

~F @meaoTD

Task 2 - Define and Develop Validation Criteria
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CDW-G/IBM will:

a. Establish solution validation criteria for:

1) Key-Store implementation;

2) Operating system configuration; and

3) Tape configuration;
b. Define the procedure to validate the Solution Implementation Plan has been implemented; and
c. Document the applicable information, above, in the Solution Implementation Plan.

Task 3 - Validate Implementation Plan

CDW-G/IBM wiill:

Validate the prerequisite hardware and software components have been installed;

Configure the software components used in your Tape Encryption environment;

Execute scenarios against validation criteria;

Perform an end-to-end review of your operations procedures; and

Work with you to confirm the performance as documented in the Solution Implementation Plan:
1) Encrypt to tape;

2) Decrypt from tape;

3) Import certificate into Key-Store;

4) Export certificate from Key-Store; and

5) Failure to decrypt when keys are not accessible.

2200w

Completion Criteria:

This activity will be complete when IBM has delivered the Solution Implementation Plan to your Point of Contact.
Deliverable Materials:

Solution Implementation Plan

Activity 4 - Tape Encryption Operations Procedures and Basic Skills Instruction

The purpose of this activity is to provide basic skills instruction to your designated technical personnel and provide
you with the operations procedures for the Tape Encryption and Key Management solution.

Task 1 - Create Operations Procedures

CDW-G/IBM will:

a. Prepare recommended Tape Encryption Operations Procedures that will include:
1) Protection levels for classes of resources;
2) Encrypted tape labeling and handling;
3) Key-Store access and updating;
4) Key Management (e.g., rollover, distribution, backup and recovery);
5) Tape device defaults;
6) Operating system configuration requirements; and
7) Nelwork configuration;
b. Document the procedures in the Tape Encryption Operations Procedures.

Task 2 - Provide Basic Skills Instruction

CDW-G/IBM will:

a. Provide two hours of basic skills instruction for up to four of your designated technical personnel to:
1) Review your current tape handling operations processes and procedures;
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2) Provide system level assistance based on the newly implemented encryption technology; and
3) Review operations based on the operations procedures; and
b. Document the information above in the Basic Skills Instruction Materials.

Completion Criteria:

This activity will be complete when CDW+G/IBM has delivered the Tape Encryption Operations Procedures and
the Basic Skills Instruction Materials to your Point of Contact.

Deliverable Materials:

Tape Encryption Operations Procedures
Basic Skills Instruction Materials

Aclivity 5 - Additional Services

The purpose of this activity is to provide additional implementation and configuration assistance.
Task 1 - Provide Assistance

CDW+G/IBM wiill:

a. Provide assistance to be used for implementation and configuration of the following:
1) One additional library, at a different site with two additional TKLMs or EKMs for up to 40 hours;

and
b. Provide basic skills instruction for up to four of your designated technical personnel on the

implementation and configuration tasks CDW+G/IBM performs during this activity.

Completion Criteria:

CDW+G/IBM will have met its responsibilities for this activity when CDW+G/IBM has provided the hours of
assistance, specified above.
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Scope of Services
CDW:G IBM Software Services - for virtual engine TS7740/TS7720 planning and implementation

Activity 1 - Installation planning for the VIRTUAL ENGINE TS7740/TS7720

The purpose of the activity is to provide system planning, software planning, and instruction for the
TS7740/TS7720 VIRTUAL ENGINE implementation.

1. Provide Technical Consultation

We will initiate a telephone consultation, at a mutually agreeable time, with the personnel designated by your
Point of Contact, during which we will review:

DF/SMS software support;

Data migration considerations, including coexistence with other automation solutions;

Interaction between the TS7740/TS7720 tape libraries and the DF/SMS software support;

Interaction between the libraries and your tape management system, Computer Associate's Tape
Management System (TMS) and Tape Library Management System (TLMS), and IBM's Removable
Media Manager (RMM);

Interaction between the libraries and applicable OEM software;

Logical and physical partitioning;

Preparation for TS7740/TS7720 (a, including implementation via DF/SMS tape; and interaction
between VIRTUAL ENGINE, the Library Manager and the host, including physical tapes, logical
volumes (LVOLs), and inventories.

j.  Device table generations such as Unit Control Blocks (UCB) and Eligible Device Table (EDT);

k. Generation of the Hardware Configuration Definition (HCD);

—T@ "0 a0 T

2. Assist with System Planning and Preparation

CDW-G/IBM will provide on-site consulting during which we will conduct one (1) training session (for up to eight
(8) attendees), using Training and Education presentation(s), for resource allocation management, storage
administrator, and systems programming personnel. We will also assist you with:

DF/SMS allocation methodologies;

JCL requirements;

DF/SMS ACS utilization;

Planning and implementation of library partitioning;
Logical and physical cartridge definitions;

coooTw

3. Provide Operational Training and Education

CDW-+G/IBM will provide up to four (4) operator sessions (limited to eight (8) operators per session) and one (1)
for resource allocation managers and system programmers.

Such sessions will cover the following:

System overview of Hosts and TS7740/TS7720 VIRTUAL ENGINE in a grid configuration;

Console messages meaning and operator actions;

Operator intervention procedures;

Abnormal situations and recovery;

Manual mode operations;

Interaction between the libraries and TMS, TLMS, or RMM tape managers (and others),

Interaction between the libraries and other software products such as Computer Associates Multiple
Image Manager (MIM);

3490/3592 drive recovery procedures;

Cartridge entry and removal procedures;
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j.  Operator interactions with DF/SMS;

1) System status displays

2) System commands

3) Messages and meanings
k. System commands- system status displays- messages and meanings;
DF/SMS Definitions;
m. ISMF panels;

1) Parmlib member changes

2) Proclib member change

3) ACS routines (rudimentary)
n. Parmlib member changes- Proclib member change-- ACS routines (rudimentary); and
o. Tape manager User Exit processing.

Completion Criteria:
CDW+G/IBM will have met our responsibilities for this activity when we have:

a. Conducted on-site planning and preparation consultation sessions;
b. Conducted training and education; and

c. Provided the Lotus Freelance Training and Education presentation to your Point of Contact.

Deliverable(s):

Soft copy of Training and Education presentation
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Miscellaneous Terms and Conditions
1. The customer will purchase the systems outright. Other procurement options will not be considered.
2. The customer will not formally accept a system until it has operated without failure for 30 consecutive days.

3. The vendor will be considered prime contractor, and shall therefore be solely responsible for satisfying all
mandatory requirements of this RFQ, including maintenance. The use of subcontractors will not relieve the
vendor of its prime contractor responsibilities.

4. A manufacturer's business partner submitting a bid independently of the manufacturer, or on behalf of the
manufacturer, will have prime contractor responsibilities. The State will not act as a third party in any
arrangements between the manufacturer and its business partners.

CDW-+G Response: In the event of an award, COW Government LLC intends to negotiate in good faith an
appropriate written agreement governing any transaction resulting from this Request for Quotation incorporating
the terms and conditions contained therein.
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Cost Sheet

COST SHEET

VENDOR NAME CDW Government LLC
230 N. Milwaukee Ave.

VENDOR ADDRESS Vemon Hills, IL 60061 _

VENDOR CONTAC Jessica Longly - Proposal Specialist

VENDOR PHONE NO. (847) 371-7047 _

COST Ol VIRTUAL TAPE EQUIPMENT
(including 18 month warranty)

COST OF SOFTWARLE
(for 18 months)
COST OF INSTALLATION

COST OF SHIPPING

COST OF VIS IMPLEMENTATION (see Scction V1)

TRADE-IN ALLOWANCE

GRAND TOTAL COST
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$ 605,755.00

$  5.194.00

Included in price
Included in price

$ 7600000

Not applicable

$686,949.00
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Appendix A

Please see below for CDW+G'’s Bill of Materials for Appendix A per the State'’s request.

Product Description
3564-123 TS3SCD Tape Library
1515 3592 Fikre Crive Mounting Kit
1643 Intermediate Capacity on Demand
1644 Full Capacity on Demand
1659 16 additional 3592 I/O Slots
1692 Entry ALMS
1693 Intermediate ALMS
1694 Full ALMS
1950 Power Distribution Unit
2710 Remote Support Facility
2732 TSI00D System Conscle
2733 Intemal Modem
4871 TSTT0Q BE SW Mounting Hardware
4872 TSTTLO BE 4Gh Switch
9217 altach to 3953 LMITST700
9680 Plant Install EQS in 3584
9700 Mo Host Cables Frem Plant
3900 Encryption Configuration
9954 Nema LE-30 Power Cords

3592-E05 IBM TS1120 Tape Drive
6013 13 Meter LC/LC Fibre Channel Cable
9000 zSeries ESCONIFICON attach
9216 z5eries Linux Attachment
9592 Encryption Capahle - Plant
9877 Plant Install 2592 in 3584

3595014 IBM Tape Cartridge 3592 Extended Data with Labeling and Initialization
4020 20-Pack 3592 Extended Data Cantridges
ap02 Alpha prefix background - red
9022 Labet background: Colorfibrant
9032 Media ldentifier Letters JB'

9082 E3 Format

9133 First character of “olser is X
9200 Second character of Volseris 0
9300 Third character of "elser is 0
9400 Fourth character of Wolseris 0
9500 Fifth character of “olseris 0

35¢3-014 |BM Tape Cartridge 3592 Extended Data with Labeling and Initialization
4020 20-Pack 3592 Extended Data Cartridges
9004 Alpha prefix background - yellow
9022 Label background: Coloribrant
9032 Media ldentifier Letters "JB'
9082 E3 Format
9121 First character of Volseris L
9200 Second character of Volseris 0
9300 Third character of “Yolseris 0
9400 Fourth character of Volseris 0
9500 Fifth character of Valseris 0

3599.017 3592 Tape Carridge (cleaning)
7005 5-Pack Cleaner Cartridges with Media 1D Lakels
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3082.-FOS Tape Frame
1903 Dual AC Power
1904 Redundant AC Power
2732 TS3000 System Conscle
2733 Internal Madem
5628 Plant Install 3957-406
5640 Plant Inetall 3956-CC8
5759 Integrated Ceontrol Path
7312 TS7700 Base Frame
9954 MEM& LE-30 Power Cord

3982-FOS Tape Frame
1903 Dual AC Power
1904 Redundant AC Power
2732 TS2000 System Conscle
2733 Internal Modem
5626 Plant Install 3957-VEA
5635 Plant Install 3955-CS8
5545 Plant Install 3958-X57
5759 Integrated Contrel Path
7322 TS7720 Base Frame
9110 Ship with R1.7 Machine Code
9954 MEMA LE-30 Power Cord

3G5E-CC8 TST740 Cache Confroller
7123 9.6 TB Fibre Storage
9352 Plant Install in FO5

3956-CS8 TST720 SATA Cache Confroller
7114 32 TB SATA Storage
9352 Plant Install in FOS

3G56-XSF TS7720 SATA Cache Medule
7114 32 TB SATA Storage
9354 Plant Install in FOS

AG57-W06 TST740 Virtualization Engine
201 9 Micron LCILC 31 Meter
1032 1Gb Grid Dual Port Cptical SW Connection
2715 Console Attachment
3442 FICQON Long Wavelength Attachment
4015 Grid Enablement
5240 Dual Port FC HBA
S267 1 7B Cache Enablement
5268 100 MB/sec Increment
900D Mainframe Attachment
9219 TS3500 Attach
935D Plant Installin FOS
9481 8GB Memory Upgrade - Plant
9300 Encryption Configuraton

JO57VEA TSTT20 Virtualization Engine Server
201 9 Mieron LCALC 31 Meter
1033 1Gh Grid Dual Port Optical SW Connection
2715 Consola Attachment
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3442 FICON Long Wavelength Attachment
4015 Grid Enablement

5268 100 MBisec Increment

9000 Mainframe Attachment

9268 100 MB/s Throughput - Plant

9350 Plant Install in FOS

9461 8GB Memory Upgrade - Plant

JEST S I ST N S % |

-

SB08-A93 IBM Tivoli Lifecycle Manager Reg:3 ¥r

3 TKLM For Storage RVU SWA 3Y Reg 6

5602-4939 IBM Tivali Key Lifecycle Manager /2.0 1
3 TKLM fer Storage per RvU

5311 1BM Tiv Key Lifecyle Mgr for Sterage 1
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* CDW Govemment LLC is not applying for Vendor Preference as we do not meet the State's requirements.
1SCLo093 29

Rev (208

State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certifeation and apphcation® is hareby mude lor Preference Inascordance with West Virginia Code §50-3-37 (Does retappiy to
canstiuchoncontieacts) Wost Vimginla Code §5A-3-37 pravides on opportunity (o qualyy ng venders 1o feques! (& the tima of bid)
preference for thelr restdency stitus. Such preference is an evaluation method on'y and wi' te applied on'y to the cost bid in
accoedinco with the West Virginla Code ™ his cerfizate [orapploation 610 be used to request sach preference The Purchasing
Division will maxe the detemination of the Resident Vendor Preference, ¢ oppieable

1. Application is made for 2.6% rosident vendor preferenca for tha reason checked:

Erdder s anindrvdual es dent vondor and has resided cantinucusly in Wast Virgin'a for four {d) yeers mimedataly preced-
ing the date of th's candcaton, ar,

Bdderis a partnersiip, assocaton of corporation resident vandor and has imalntained its headquarters or prinzspol piace of
busness continucusly sy West Virginia for four {(4) years immediately preceding the data of this cartification, or 80% ol the
owrership interest of Bidder [s he'd by ancthac individual, parinership, assosiation or corporation rasident vendor who hiss
mantaned ita beadquarntars or prncipal place of busingss continuously in West Virginia for four [4) yeirs mmedately
preceding the date of this centiteation. or,

Bidderis a nontesdentvendor which Pas an aftvala or subsidiasy which empioy s @ minmarm of coz hurdred siote residents
andwhich has maintained s hoadguatem o prineal pPace of busiaess within West Virginia cortnucu sl for e four (4)
years immediaely preceding e date of this cerification, or,

2. Appllcation is mado for 2.6% resident vendor preference for the reason checked:
Huddes is aresident vencor who centifies that, during te life of the contraet. on average a2 least 75% of the emnployoes
wotking onthe project beng bd we res dents of West Virginiawho have resided [n the state cantinuously fior 1he lwe yoars
wmmed ately precad ng subimission of this bidg; or,

Application is mada for 2.5% resident vendor praferance for the reason chocked:

Baader s a nonresidgent vendor enplaying a minimum of one hundied state residants or is o nonresident vendal with an
afate ar subsidiary wheh maintaing its headquerters or prinalpal place of business within West Mirgina emp'oying a
miemum of ona hundred state resldents who cerifies that, during the e of the contract, on average at least 76% of the
amployces or Dxdde’s affliate’s or subsldinny's employees aro esidents of Wast Virgnia who have resided in the state
continuausly for the two years immadntoly preseding submission of this tid, or,

v

4. Application Is made for 6% resident vendor preference for the reason checked:
Buldor meets either tha requirement of both subdwisions (1) and (2) er subdivislon (1) and (2) as stated sbave o,

b, Application is made for 3.5% resident vendor preference who bs a veteran for the reason checked:
Hldens anindividual resdent vendon who is a veteran of the Unfted Sates armed forcns, tharesanves or the Naticnal Guard
ang has resaded in West Virgina continucusly for the faur years immedately preceding tha date on which tho bid Is
sutindted, or,

6. Application is made for 3.5% resident vendor preferance who is a vatoran for the reason checked:;
B dder is a resident vendor whols o weteran of the United States armed foices, tha reservas or the National Guard, I, for
pumoses of preducing o destrocting the commodities or completing lha projoct which is the subject of the vendor's bid and
cortrususly over the eatire tenm of the profect, on average at 'easl sevonty-five percent of the vendor's employees nre
resdents of West Virginia who have resldad in the state cantinuously for the twe immedizlely preceding years

Budcer understonds If the Secretary of Revenue deteimines that a Bdder recciving preferenca has faled to cantnue to mest the
requitements for such preference, the Searetary may order the Direcion of Purchasing to- (a) réiec the bid, o7 (b} agsoss apenalty
againal such Bdder in anamount not te oxceed 5% of the bid amount and that such penalty wi' be paid to tha contractng agency
ar dedueted from any urpaid batance on the contract or purchase order

By nubnussion of this cerificate, Didder agtens 1o disdesa any reasonzbly requested information 1 the Purchasing Division and
authonvos the Department of evenue to asciose ta the Directar of Purchasing appropeiade siformation vanlying that Bukdes baa paid
the tequied bus ness laxes, proviaed that such informat on deas not contain the amounts of Laxes paid nor any other infanmaton
aeoivad by the Tax Cornmssiones 1o be confidental

Undor penalty of law for lalse swearing (West Virginia Code, §61-5-3), Bidder horeby cortifios that this cortificato is truo
and accurato in all respects; and that if a contract is Issued to Biddar and if anything cantained within this certliicate
changes during the term of the contract, Biddar will notfy the Purch Diviston in writing immediately,

Bidder. COW Government LLC Signed: :
| Seckel
Date: 07112011 o Tler_ Supervisor, Proposals o

*Check pny combiealinn of prefarente 0onNENratns) mfeated sbove. WHL! youU 87T &0ted 1o fecele
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: Mo conlract or renowal of any conttact may ho awarded by tho slale or any of its
political subdivistans o any veador of prospective vendor whan ke vencor of prospecbiva vendor of a relaled party to the
VENEOr OF proapective vendod is a deblor and the debt awed 5 an amount grealer than one tousand dollars i tha

aggregale

DEFINITIONS:

"Dabt™ manns any assessment, pramam, penaity, tine, tx o olher amount of money owed Lo the state o any of its
political subdiveians bacausa ol a judgment, fing, penrét violallon, luense assossmant, defaulted warkers® compansation
premium, penalty or other assessment presently delinguent or due and reguired to be paid lo the sioflo o any of ils
politcal subdivisions, including any interest or adeitional penallies accrued thereon

“Debler means any ndivicual, corpotion. parnership, association, kmited Yabilty compary of any other form or
bus nees atsocalion owing a debl to 1he slato or any of its polibcal subdivizians. “Political subdwision” means any county
commission, municiality, county boacd of educalion, any inslrumantality estabilishad by a county of municpally, any
sonarate corporation or instrumentality ostablished by ore ar moso counties ar municipahties, as permillad by low, or any
puliiz bady chirged by law with the performanca of a govemmanl fuaclien or whasa judsdiction [s cooxlonsivee wilh ons
or moce countlos or municipalities. "Related patty® means o parly, whether an individual, comporation, poracrship,
nssaciation, imited labilily company o any othar form or usiness association of other enlily whatsocver, colalid to any
vendor by Blood. marrage, ovmership or controct through which the party has a relationship of owrersaip o other interest
with the vendor so that the party wil actually or by elfect recelve or control @ portion of the benaft, (rofil or other
consideraton from performanca of a vendar contract with Iha party recetvng an amount that meels or axceed fiva percent
of the total contiact nmoynt

EXCEPTION; The prohibiton of this seation dens not apply whine o vendor has cantasted any tax adiministemd pursui
ta chapter elevan of s coda, workars' compansalion pramium, pomyl fog or awironmental fee o asseasmunt ond the
maltar hag nol bocoma final or whero the vendor has entered into a payment plan or ngreement and the vondor s not in
default of any of Ihe provisions of such plan or agreement.

Under peralty of law for lalso swearing (West Virginia Code §61.5.3). ¢ is heteby corthied that the vencor allsms and
achrowiadgas tha nformation i1 this affidavitand is in complance with he requirements as ¢

WITNESS THE FOLLOWING SIGNATURE

Vandors Name: COW Government LLC

Autkonzed Slgnature < Date; 0711972011 ~

sweo L Mols
3

County ol *,(—éUlC.. ottt

Faken, subscrbad, and sworn to batora mo this 20 day of 31) \__

My Commigsion axpliog O(;"'D))f Y Z 25 20 ‘3_,

AFFIX SEAL HERE NOTARY pUBLIC

Brardi Steckel - Supervisor, Proposals

1 OFFICIAL SEAL
2 GRAHAM T ROTELLI $
$  NOTARY PUBLIC - STATE OF ILLINOIS  §
b MY COMMISSION EXPIRES:10/2813 ¢
-'-"""‘"'-"""-"‘:'-:"-A"""—"""": Purchs ‘Iny Alfidsvil (Reshad 1271500 ¥
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WY AGREEMENT ADDENDUM

Hay, Tdihs

D the event o wonthic betsoen Nus abidenduwe amt the agrecment, this sddendun shall sonuel,

N - Al reterenaes inthe sgrecmind to atbilration er to te juisdiction of any count s bachy deleted. Doputes sising outof e
T Shall be presemed by e West Vagoms et of Clans.,
2, HOLD HARMELESS - Any claise wesuining the Ageney b instesnify o lold hateiles sny paty is e by deletad inots entuety,
1 GOYERN AW - Lo sgrecmients bal b e o entad by the laws oo the Stateot West Vingna, Ehospros s i eplasesany weferanees Lo sy
etlver Ntate™s goswng law
1, 1 ,ﬁ} ES - Paosisieans i Hhe agrocment soquinng the Ageney 1o pay lawes e deletod. Asa Stake catily, the Ageney 1 exergpl fioas Fodwr al, State,
ek Teasl taves b wall mod pag Loves Forany Vedon melwling mdiv idusts wn willhe Ageney Gl sny tax et o wepaalson behalCof Vedm
oy ollver paty.
s, PAYMENT - Auy rcferatees Bprepayinent sie deleredd. Paywent will be nvsrears,
1, INTERES T Shawthbthe sgrecmment el 3 pras mten for imtereston late pay et e Agency agoes topay e masinmn legal i auder West
Vitgnna Tow., Allother reterenaes teoimteresten bake elanges spedeleted.
i SCOUPMENT - Auy bangutape i the agreaitient sanving e Ageieys night toseloff, cownterelant, voseupient, o1 stleer shefenae is by
sk b he
8. A8 ; (i - S viee pafontied wikey e agroeient way becomtitied nt sueoceding fiseal yeas tor tha fenuaf the agreaitie nt
ST T ol DOkt Benng appeep satesd by the Legislanie se otiorwase Taingavanlable Bl seaviee, I Tee vt Buntaks e e .1]'~p|1'-|~r|:glc1i
erwtlerwive avatlable Fee s serviee, the agrecmrent sl knmiate s ithaat peasly eac e 36 Aler it date, e sgroemnt beacaes o o
ettect sk ts wtllawd vend, Howeser, e Ageiey apgroes b we s bes Dol o luve e avants eomtearplatod waber e agoement ineludd
et buslget, Newvappregaration se s Gasbng s ball et be conaderasl aweventob deBault
<, SIATULEOQF LINULATRON - Any elauses lumitigg 1he e awiiel U Apepey ey bngg sutsggantsd the Vedon, fessen, b slual, o any
adlver parly ansske kel
14y, SIMILAR SERVICES - Ay prosistens ninine the ApeneyS gt toablansnmilan e iwes ec cqqupmient i Hee event eof de alion wea fubing
dnrrng e feneel he agreestenl s e by deletal,
1. ALTORNEY FEES - Uhe Apeney tasegiies snebligation topay steaney’s Reesor coshsenly when avvensesl by acean Telosppetent junshictiee,
Ay eller pros oo ts i alisk and eonstdered walland v
12 ASSIGNMENT - Netaithstansding sty olawse 1ot le contiay, the Apeney teserves te nght gy s e g g amstler State ol Wesd
Ty ageiey, b o conutidet g ety 4300 days Sritten nohiee s the Veudsr aitd Vendio sloall ebtanm the wniew vesent of Ageney
Pesn B st The agreement,
13, LIMULATION OF LIABILELY - Ul Apency, av a Stale enlily, canat agioe o ssume e potential habiliy of o Vendor, Acocidugly, any
v weil TN The wonder s Tiabelity b abinoct damuges b s oentam dolla simeant o1 o the ameunt of the sgrocment is beehy deletod.
nrntatianns o spearal, merdentalon comsoqueniial damages se aceeptable. Tatdinen, any e s nul Lamed wonieb 1o the e stent st inprechudes
iy el B ey e petsees o1 Feadlattages. lo persiaval pregenly.
14, RIGHL TO IERMINATE - Apency shall e the nght totenminate e agreanent upon ity § 300 days wotten wobee b Vewdee, Ageicy
Agtoes By pay e [or swryioes rencerd o geanb socenad priea o e eftective date of tenennativar,
(5. TERMINALION CHARGES - Any provision requining e Ageney 1o pay 3 Dxed st o liguidatad danages upen tenminstien of the
Spvocirend i el dele il The Agency way ealy agioe o ehnbuoe o Venkdor fon setusl eosts i o1 feoses swstaned sluring the cur el
frveal year slue towraapfl tentmatien by the Ageney prr e theeml of amy cunent agrocmeat e,
14, RENEW AL - Awy reference 1o sutoialic wenewal is horehy deleted. Ve spreatient may be renewed only uponmuinal witen agocment of the

P,

1. INSURANCE - Any pros o saquiting ke Ageiey by msure oquipient o1 proporty oF gy bl and nane the Vender as beneliciay o 2o an

SRl st s frcrehy deletal,

I8, RIGINL 1O NOLICE - Ay pros baea For e possession ol cquipment sithaout notiee is herely deleted Howeven, the Agency dees rocogntes s
nghtof fepaasass e s th widie,

14, ACCELERALLON - Any referemes b soceleration of payents i e event of defalton wen-fundng is herchy delersd.

0. CONFIDEN TEALLLY: - Any prosisionregarding eonfistentislity of e tenns andconditioas of the agrecment is heeby debeted. State contiaets
At piblie roconls il e Waest Virginea Froedian of hifonalisn Acl,

2, ANLENDMENTS - Allatepsbimients, weslifie stits, alteratiss o <limpes 1o the agoement shall be oesating sk sugead by kol parties, No

Smrewen L el ieatien, alleaten er change ey be wesde 1o s addenden witlaat the oxpress wittenapproval of the Purelssmg Dy sion
ansk e Altoemey Lienaral,

‘? ::lll.:)‘ll :yl‘“-:l VIRGINIA VENDOR

Speeiteling L, Conipany Natie: CDW Government LLC
S, Niguasl, :

Vitke: Ville. Supemisor, P;\nposals

Ihake. Date, DTHBI2011
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WV-04 AGREEMENT ADDENDUM FOR SOFTWARE
Rev. 810

In e eveat of contlict besween this sddendum amt the agieement, tis oddendum shall conteal:

1. DISPUTES - Any refcrences in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arfsing aut of the
agreement shail be presented to the Wiest Virginin Court of Claimns,

2 HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is herehy deleted In its eatirety.

3 GOVERNING LAW - I he agreement shall be governed by the laws of the Staze of West Virginin. This provision replaces any references to any
uifier State’s govening law.

4 TAXES - Provisions in the agreement requinng the Agency to pay faxes ure deleted. As a State entity, the Agency is exempl from Federa), State,
Eﬁﬁﬂiﬁlllhm« ad will not pay taxes for any Vendor including tndividuals, nor will the Agency file any tax relurns or reposts on hehalfof Vendar
ar any ather party.

5 PAYM gh} - Any references to |gm%::.-.mcm are deleted  Fees for software lvenses, subscriptions, or malntenance are payable annually in
advance Tayment for services will be'in arrears,

b. gl%ﬂﬁfﬂ - Skould the apreement inelude a peovision for intereston late payments, the Apency ngrees L pay the maxinum legal rate under West
rinin faw, Allother references 1 interest or late charges are Jeleted

. Ill;(.'(SUI'.\IENT - Any language in the agreermert waiving the Agency's right to set-off, counterclaim, recoupiment, i sthee defease is hereby
Goleied,

8, FISCAL YFAR E‘g:‘FI!I[}'Q‘ - Serviee performed nnder the agreement iy be contiaued in succeeding fiscal years lor the fenn of the sgreemeat
cantingentupon funds veing approprinted by the Legislature or atkenwise being avallable for this service. In the event funds mnouppmpneted
or otherwise available for this service, the agreement shall trminate without penalty on June 10, Arler that date, the agreement beeemes of fo elTect
anid is nullamd void - However, the Ageacy agrees to use its best etlors ta kave the amounts comtemplated under the agreement inchuded in its
hudget, Nea-appropriation or noa-funding shail not b consitervd an event of default,

9, s ' ATUTE OF LIMITATEON - Any clses limiting tee time in which the Agency may bring suit against the Vendae, lessor, individual, or iny
atler party are efeted.

1o, MILA ICES - Any provisions limiting the Agency's right to ahtain similar services or equipment in the event of Jelault of non-funding
uring the tem of the agreement are herehy deleted,

8 - The Ageacy recognlzes an obligition t pay slarmey's foees ur costs only when assessed by a court of competent jurisdiction.
vision iz iavalid and considered null and vais,

ny oler peo

12 é,}‘z#.;l’i. MENT « Notwithstiading aay elause to the contrary, the Ageacy reseeves the right 1o assign the agreement 1o another $tate of West
rginia ageney, board o comnussion 0pon thirty {30) dirys writlen policeta the Vendor 2nd Vendoc shall obtain the written consent of Ageney
prior to assigning the agreement,

L3 LAMITATION OF l,l@ﬂi!,ll‘!‘- The Agency, as a State entity, cannat agree lo assurre the potential lishility of'a Vendor, "'.cuu.-.llnil_w, an
[m'-ml)ll initing the Venders Tability for divest damages to a cectin dollar amount or to the amount of the ngreement is herehy deleted.
imitations on special, incidental or vonsezuential damages arcaceeptzble. Inaddition, any limitation tsnulland vaid t the extert that it precledes
any action for infury to persans or far damiges o persanal pragery.

4, RIGHT TO TER! TE - Ageacy shall have the right to terminate the aprecnentapon thirty (30) days written notice to Vendor, Agency sprecs
te ay Vendor fos serviess rendered or poods received prior o the cllective date of wemination, Tn sich event, Agency will not be entiited to a
u}und of any sofiware fcense, subscription, or maintenance fees paid,

TE ATION CHARGES - Any provision requiring the Aﬁenu,\- W pay i laed amount o liquidated damages upon termination of the
agreciner s neeeby deleted, The Agency may only agree’ta reimbiese a Veador for actual costs incurzed or losses sustiined during (e current
Iscal year due to wronpfal tecminatton by the Agency prior W the end of WY current agreement tenm

16. RENEWAL « Any reference to utonmstic renewal is hereby deleted. “The agreement may be renewed only upon mubial written apreement of the
parlies,

17, INSURANCE - Any provision equinng the Agency to insure equipment or property ofany kind arl mane the Veador as beaeficiary or as an
adlitTonal fred iy heeehy deleted,

18 RIGHT TO NOTICE - Any provision tor repossession af equipment withaut notice is hereby deleted. However, the Apency does reeognize a

: right o repossession wilh notree,
14 ACCELERATION - Aay reference to aceelecation of payments in the event of defiult or nan-funding is hereby deleted,

20 COF;IDEEIIAL Y -Any provision regranting confldentiality of the terms and conditiens of the agreernent is herehy deleted. Sinze contracts
itre pubific reconds under the Wet Vagiaia Freedom of Informatfan Agt.

21 AMENDMENTS .« Allamendments, moddifleations, slterations or chanyes to the agrecment shall be in wiilinig and signed by toth pasies. No
arnwndment, modification, alteration or change may he made ta this wddendum withoat the express wiittea approval of the Piichasing, Division
and the Atomey Genzral,

AGENCY: YENDOR: CDW Gover
Sigred: _ Signed:

Brandi Steckel
Title; . L Title: . Supervisor,Proposals

Dafe: i Date: D7/19/2001 e

Approved asto furm prior to signature this 27" day of August, 2010 h}% y hw , Deputy Aromey Gerera!
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Why buy from CDW-G?

CDW-G Quick Facts

o CDW Government LLC (CDW-G®), a wholly owned subsidiary of
COW LLC, specializes in serving the federal government,
prime contractors, state and local governments, K-12 and higher
education customers.

o CDW:G ships most credit-approved, in-stock orders the same day.
More than 100,000 products ship daily with an accuracy rate over
99 percent.

o Qur state-of-the-art, strategically located distribution centers provide
nearly 1 million square feet of warehousing and configuration space.

e On average, our technicians customize approximately 3500 combined
configurations per day to customers' specifications.

Services to Make Your Life Easier

o Our on-staff engineers and advanced technology specialists can
customize solutions for customers' complex technology needs.

e Qur specialty teams include experts in the areas of servers and storage,
unified communications, security, wireless, power and cooling,
networking, software licensing and mobility solutions.

o We provide a portfolio of value-added services including web-based
tools, ROI calculators, the ability to have large quantities of IT systems,
automated software license management and asset management.

o We work with a trusted network of service providers to offer IT services
such as onsite installations, warranties and managed services.

o Our Hosting Centers deliver hosted applications, collocation and
managed services to customers nationwide (this service is offered to
K-12, Higher Education, and State and Local customers only).

o CDW:G provides onsite staff augmentation, onsite maintenance
contracts, IMAC services (installations, moves, adds and changes),
system-imaging, brand-name hardware and software customizations,
and asset tagging. '

o Training programs for COW-G customers are offered through a number
of educational training companies, including KnowledgeNet and
Productivity Point International.

t

. The Nl o iy
2&%?&%‘;;? * The 21"Century+Classroom”
+ + *- *

800.808.4239 | CDWG.com

“c11a

My
The 21"Ceniuyy:+Ccmmunity

CDW-G Strengths

o CDW-G offers more than 1000 leading technology brands of hardware,
software, peripheral products and services support.

o Customers get advice and support from a dedicated account team
that leads the industry in public sector customer service and
product knowledge.

o CDW-G holds dozens of contracts and preferred vendor awards for
federal government, state and local government, and educational
institutions.

e My Account extranets provide customized access to a customer’s
account team, product information, purchase history, quotes and order
status — plus manage asset-tagged items and order configured systems.

o CDW-G's Software License Tracker extranet tool allows customers to
track licensing agreements and expiration dates, generate standard
reports or create custom layouts and schedule reports for delivery
via e-mail.

o CDW-G's Small Business Partner Consortium pairs companies whose
capabilities help federal technology customers fulfill small business
contracting goals and meet IT purchasing requirements.

CDW and CDW-G Accolades and Awards
o No. 47 on the Top 100 Military Friendly Employers — G.1. Jobs (2010)

e No. 41 on Forbes List of America's Largest Private Companies
Forbes Magazine (November 2009)

o Public Sector Mability Partner of the Year — Cisco Systems, Inc. (2009)
o Federal Partner of the Year — YMware, Inc. (2009)

o Exemplary Voluntary Efforts (EVE) Award —
U.S. Department of Labor (October 2008)

o No. 94 of the “100 Best Places to Work in IT" —
Computerworld (June 2009)

e No. 1in “America’s Most Admired Companies,” Whalesalers:
Electronics category — FORTUNE Magazine (March 2008)

o D&B 5A1 credit rating — highest possible
* [SO 14001:2004 standard
e SO 9001:2000-certified

L
The 21"Centu.ry:(-Campus‘

E@,



Learn about technology solutions from CDW-G
Visit us today.

Federal Government

Federal agencies fulfill their missions in many different environments and locations — and in each, technology plays

a strategic role. Technology provided by CDW-G can help federal IT professionals bring their organizations into the

21st century and succeed in their missians.

See how CDW-G can help your federal agency get the technology you need 24

L The A
www.the21stcenturygovernment.com 23;0&?,51"%!;'“?" *
+ **“'

State and Local Governments

CDW-G brings your community into the 21st century with solutions that effectively meet the needs of your
constituents. From unified communications and data center optimization, to notebooks, software, services and more,
CDW-G has a realm of products and services that will help you refresh your state or local government agency and
manage all of its IT neads.
See how CDW-G can help you better serve your community e
; The 21"Century+Community
www.the21stcenturycommunity.com e

K-12 Education

Today's teachers must provide learning environments that take students beyond the walls of their classrooms

and into a world of endless opportunity through effective infusion of relevant content with up-to-date and

emerging tools and resources. oy

Learn more about how CDW-G is dedicated to the success of your students Tha.2¢"Centurys Classroony:
www.the21stcenturyclassroom.com

Higher Education

Today's college and university educators can choose from countless technology products to manage their education

settings. Our comprehensive offering of hardware and software products, coupled with installation and professional

development services, gives you a single point of responsibility for the successful integration of your 21st century

campus — your CDW:G account manager. ,

Learn more about how CDW-G is dedicated to the success of your campus The 21"Centul|"y:.Cqmpus_'
www.the21stcenturycampus.com -

800.808.4239 | CDWG.com : @

75128



