2= PitneyBowes

Engineering the flow of communication™

July 8, 2011

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

RE: Request for Quotation No.: 1SCL0084
Toner/Developer
Buyer: Krista Ferrell — File 21
Bid Opening Date: 07/14/2011
Bid Opening Time: 1:30 p.m.

Attachments: Pitney Bowes Sales terms and conditions
Pitney Bowes Ink & Toner terms
Signed bid pages and attachments

Dear Ms. Ferrell:

Pitney Bowes Inc. is pleased to submit the enclosed offer in response to the referenced
Request for Quotation. For more than 91 years, Pitney Bowes has been helping state and
local governmental customers meet their varied needs at highly competitive prices. We are
committed to providing superior customer service, product quality, value based solutions and
technology, innovative cost solutions and outstanding service. Please note, any subsequent
contract or purchase order will be governed by the terms of your solicitation document
as well as the attached sales terms. Where required by West Virginia law the terms and
conditions contained in the Request for Quotation shall control.

Pitney Bowes has been in business for 91 years and employs over 33,000 people. Your
contact is Eric Schmude, Government Account Representative. Mr. Schmude can be
contacted at (804) 496-6912. His email is eric.schmude@pb.com. Our district office is
located at 527 Second Avenue, South Charleston, WV 25303. The Pitney Bowes Sales
Representative who may also assist you is Susan Lopinsky and she can be reached at (304)
881-9298,. susan.lopinsky@pb.com. We sincerely thank you for the opportunity of providing
you with solutions that meet your goals. Pitney Bowes looks forward to a long relationship and
hope this will be one of many opportunities to become and remain one of your most valuable

vendors. :

RECENVED

John B
st Di 2011 JUL 13 RO 55

District Director




State of West Virginia quueﬂ for & BalhieE T = CETPAGETE

Department of Administration uotation _

Purchasing Divisicn ‘ ISCLO08S 1

2019 Washington Strest East

Post Cifice Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
506-5ERR-2504

RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUILDING 6, RUOOM B1ll0
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0135 304-558-5914

06/15/72011
BID OPENING DATE!
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TONER/DEVELQOPER OPEN~END CONTRACT

REQUESST FOR QUOTATION
OPEN END CONTRACT

AGENCY, THE WEST WIRGINIA OFFICE OF TECHNOLOGY IS
SOLICITING BIDS T|0 PROVIDE THE AGENCY WITH AN OPEN
END CONMTRACT| FOR ENHANCED PRINTING TONER AND
DEVELOPER PER THE] ATTACHED SPECIFICATIONS.

THE WEST VIRFINIA STATE PURCHASING DIVIISION FOR THE

TECHNICAL QUESTIONS CONCERNING THIS SOLICITATION MUST
BE SUBMITYED] IN WRITVING TO KRISTA FERRELL IN THE

EST VIRGINIA STATE PURCHASING DIVISION VIA FAX AT
304-558-4115 OR VIIA EMAIL AT KRISTA.S.FERRELLaWV.GOV.

DEADLINE FOR| TECHNICAL| QUESTIONS IS 06/530/2011 AT THE
CLOSE OF BUS[INESS|.

ANY TECHNICAL QUESTIONS RECEIVED WILL BE ANSWERED BY
FORMAL WRITTEN ADDENDUM TO BE ISSUED AFTER THE DEADLINE
HAS LAPSED. '

VERBAL COMMUNICAT|IION: ANY VERBAL COMMUNICATION BETWEEN
THE VENDOR AND ANY STATE PERSONNEL IS [NOT BINDING.
ONLY INFORMATION |[ISSUED BY FORMAL WRITITEN ADDENDUM

IS BINDING. :

NO CONTACT BETWEEN THE| VENDOR AND THE AGENCY 1S
PERMITTED WITHOUT; THRE EXPRESS WRITTEN [CONSENT OF THE

ol i
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" hrer pnecwe. ) ot —6Y9 L0457 ADDRESS CHANGES TO BE NOTED ABOVE
o WHEN RESPONDING TQO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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epariment of Administration uotation

Purchasing Division 1SCLO0Ss 2

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
306-558-2596

RFR COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OQF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUILDING 6, ROOM B11l0O
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

253065-0135 304~558~5916

STATE BUYER.| THE| STATE BUYER LISTED ABAQVE IS THE
SOLE CONTACT| FOR JANY AND ALL INQUIRIES AFTER THIS
RFQ HAS BEEN| RELEASED.
EXHIBIT 10
REQUISITION NO.t vvvvennnonns
ADDENDUM ACKNOWLEDGEMENT
1 HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLDWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY- REVISIONS TO
MY PROPOSAL,| PLANS AND/OR SPECIFICATION, ETC.
ADDENDUM NO.['S:
ND. 1 vuenaales

NO. 2 LI R A I L)

ND . 3 ¢ a4 4 0 afe s
ND . q * 2 s 0 v s e
ND . 5 LRI} .o LR L)

I UNDERSTAND| THAT FAILURE TO CONFIRM THE RECEIPT OF
THE ADDENDUMI(S) MAY BE| CAUSE FOR REJECITION OF BIDS.

VENDOR MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR} ASSUMED TO BE MADE DURING ANY
DRAL DISCUSS|ION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNELL IS NOT BINDING. ONLY THE
INFORMATION |[ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY] AN OFFICIAL ADDENDUM IS BINDING.

PATE

98y 2y /067 7 /2

s o (PN L -0/ 15950 | ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Request for ¢
Depariment of Administration  Quotation
Purchasing Diviston

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

KRISTA FERRELL
306-558-2596

RFQ CaOpPY

TYPE MAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION

IS&C - DATA CENTER MANAGER
BUILDING 6, ROOM B1l1iQ
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0135 364-858-5914

0671572011
BID GRENIN

97/16/2011

LI I I B ) LI ) o e

S SIGNATURE

.‘h.\".*:“-"%‘%o%- . - 3 -p-Sw“\Q—l TR
COMPANY

.0.‘..‘“F\‘-‘.\I\d'lil.ll‘....l
DATE

NOTE: THIS ADDENDUM ACKNOWLEDGEMENT SHOULD BE SUBMITTE
ITH THE BID.

REV. 09/21/2009

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
WARD AND EXTENDS| FOR /A PERIOD OF ONE (1)

YEAR OR UNTIL SUCH "REASONABLE TIME"™ THEREAFTER AS IS
NECESSARY TO| DBTAIIN A NEW CONTRACT OR RENEW THE
ORIGINAL CONTRACT|. THE "REASCNABLE TIME™ PERIOD SHALL
NOT EXCEED TWELVE| (123} MONTHS, DURING THIS “REASONABL
TIME"™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON |GIVING THE| DIRECTOR OF PURCHASING 30 DAYS
REITTEN NOTICE.

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, [CONDITIQNS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE
CONTRACT.

RENEWAL: THIS CONTRACT| MAY BE RENEWED UPON THE MUTUAL
RITTEN CONSENT CF THE| SPENDING UNIT AND VENDOR,
SUBMITTED TO| THE DIREC[TCGR OF PURCHASING THIRTY (3m)

' P ”TEgpmi“f ’)vzwoa'? =2 )il
TITLI ~TFEm. ) ]
Drz’ D) ey (_ o b oY L5 | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TC RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




gtate of West f\JKglma quu testt fOr B R CIvE B = PR T\ R
spartment of Administraton  Quotation

Purchasing Division 1SCL0084 4
2019 Washington Street East

Post Office Box 50130 J
Charleston, WV 25305-0130 KRISTA FERRELL
206-588-2K94
RFG COPY

TYPE NAME/ADDRESES HERE DEPARTMENT OF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUILDING 6, ROOM BilO

1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0135 306-558-5914

DAYS PRIOR TO THE] EXPYRATION DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE MWITH [THE TERMS AND CONDITIONS OF THE
ORIGINAL CDNTRACT| AND {SHALL BE LIMITED TO TWO (2) ONE
(1) YEAR PERIODS. :

CANCELLATION;: THE| DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CDNTRACT IMMEDIATELY UPON WRITTEN
NOGTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
SUPPLIED ARE| OF AN INFERIOR QUALITY OR| DO NOT CONFORM
TO THE SPECIFICATIIONS [DF THE BID AND CONTRACT HEREIN.

OPEN MARKET CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A SPENDIING UNIT TO PURCHASE DN THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISIITION OR COSTY
ESTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE {TO UNFORESEEN
CAUSES C(INCLUDING BUT NOT LIMITED TO DELAYS IN TRANS-
PORTATION ORl AN UNANTICIPATED INCREASE} IN THE VOLUME
OF WORK.) '

QRUANTITIES: QUANT(ITIES! LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIT. IT IS UNDERS[TOOD AND AGREED
THAT THE CONTRACT| SHALLL COVER THE QUANTITIES ACTUALLY
ORDERED FOR PDELIVERY DURING THE TERM QF THE CONTRACT,
WHETHER MORE] OR LESS THAN THE QUANTITIES SHDUN.

ORDERING PRO[CEDURE: SPENDING UNIT(S) SHALL ISSUE A
RITTEN STAT[E CONTRACT| ORDER (FORM NUMBER WV-39) TO
THE VENDOR FOR COMMODITIES COVERED BY [THIS CONTRACT,
THE ORIGINAL| COPY| OF THE Wv-39 SHALL BE MAILED TO THE
VENDOR AS AUTHORIZATION FOR SHIPMENT, /A SECOND COPY
MAILED TD THE PUR[CHASING DIVISION, AND A THIRD COPY
RETAINED BY (THE SPENDING UNIT.

BANKRUPTCY: | N THE EVENT THE VENDOR/CONTRACTOR FILES

SEEREVERSE SIDE FOR TERVS AND CONDIFIONS:
Jto? Lo 27" 2/2/ 77

TITLE FEIN/S

Z; 2 . 2/ Mf% / o é — 0!/4 Rl ays) ] ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPON 3 TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

TELEFHOEp’/ 71/1/ /0é.7




State of West Virginia quuteslt for /rowwEns 5 T
Department of Administration uotation

Purchasing Division ISCLO084 3
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

- 3046-5E58-2596

RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION:
: : IS&C -~ DATA CENTER MANAGER
BUILDING 6, ROOM Bllg
1900 KANAWHA BOQULEVARD, EAST
CHARLESTON, Wv

25305-0135 304-558~5914

06/15/2011
BID OPENING DATE:

FOR BANKRUPTICY PROTECT[ION, THE STATE MAY DEEM THE
CONTRACT NULLL AND| VOID,, AND TERMINATE | SUCH CONTRACT
WITHOUT FURTHER QRDER.

THE TERMS AND CONDITIONS CONTAINED IN |THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR ON AMY ATTIACHED PRINTED
DOCUMENTS SU[CH AS) PRICE LISTS, ORDER FORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM SUCH| AS CD-ROM.

REV. 05/26/2[00%

THE MODEL/BRIAND/SPECIF|ICATIONS NAMED HEREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY QNLY AND ARE NOT
INTENDED TO REFLECT A PREFERENCE OR FAVOR ANY
PARTICULAR BRAND [OR VENDOR. VEKRDORS WHO ARE BIDDING
ALTERNATES SHOULD| 8D STATE AND INCLUDE| PERTINENT
LITERATURE AND SPECIFICATIONS. FAILURE TD PROVIDE
INFORMATION [FOR 'ANY ALTERNATES MAY BE [GROUNDS FOR
REJECTION OF| THE BID. | THE STATE RESERVES THE RIGHT

T0 WAIVE MINOR IRREGULARITIES IN BIDS [OR SPECIFICATIONS
IN ACCORDANCE WITH SECTION 148-1-4(F) [OF THE WEST
VIRGINIA LEGISLATIIVE RULES AND REGULAT/IONS.

FURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINIA
CURRENTLY UTIILIZES A VJISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE SITATE [OF WEST VIRGINIA} VISA PURCHASING
CARD FOR PAYMENT [OF AL|L ORDERS PLACED BY ANY STATE
AGENCY AS A [CONDITIDN [OF AWARD.

EXHIBIT 4
LOCAL GOVERNMENT [BODIES: UNLESS THE [VENDOR INDICATES

IN THE BID HIS REFUSAL| TO EXTEND THE PRICES, TERMS,

]

T 7y V06 T 7/ /s

~p0
ﬁﬁ,&)) At \_ opppiy 4 -5p52 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




RFQ COPY
TYPE NAME/ADDRESS HERE

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Request for ¢
Quotation

+ (3 Hi 5P
ISCLODB8G 6

RS O HRESEORERCETORTT

KRISTA FERRELL
306-558-2594

DEPARTMENT OF ADMINISTRATION
IS&C -~ DATA CENTER MANAGER
BUILDING 6, ROOM BLl1D
1900 KANAWHA BOULEVARD,
CHARLESTON, WV
25305-01356

EAST

304-558-5914

06/15/2011

BID OFENING DATE:

AND CONDITIO

TO POLITICAL
VIRGINIA,
PRICES,

MANNER.
REV. 5/88

A SIGNED BID

THE ENVELOPE

SEALED BID

BUYER:

RFEG. NO.:

BID OPENING

NS OF

DEPARTMENT OF ADM
PURCHAS|ING DIVISION
BUILDING 15

20619 WASHINGTON S
CHARLESTON,

THE BID SHOULD CONTAIN

DATE :

THE

SUBDIIVISIIONS DF THE STATE
IF THE
TERMS,
POLITICAL SUBDIVISIONS
CLEARLY INDICATE
SHALL NOT PREJUDICE THE AWARD

VENDER DOES
AND CUNDITIONS
OF THE

SUCH REFUSAL

NOTICE
MUST

ISCLO0BG

BID TO COUNTY, S{CHOOL,
AND OTHER LOCAL GOVERNMENT BODIES,

BE SUBMITTED TO:

INISTRATION

TREET, EAST
WV 25305-0130

THIS INFORMATION ON THE
OR THE BID MAY NOT BE CONSIDERED:

KRISTA FERRELL-FILE

071/14/2013

MUNICIPAL

BID SHALL EXTEND
OF MWEST

NOT WISH TO EXTEND THE

OF THE B|Ib TO ALL

STATE, THE VENDOR MUST

IN HIS BID. SUCH. REFUSAL
OF THIS [CONTRACY IN ANY

THE

FACE OF

21

ST 2pu Joer [/00/7

PO —OYFs05D

ADDRESS CHANGES TO BE NOTED ABQVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Purchasing Division

RFR COPY

State of Wast Virginia
Department of Administration

2019 Washington Street East
Post Office Box 50130
Chareston, WV 25305-0130

TYPE NAME/ADDRESS HERE

Request for =
Quotation

KRISTA FERRELL
304-558-2594

DEPARTMENT OF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUILDING 6, RODM BlloO
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0135 304-~-558-5914

06/15/2011

BID OPENING DATE:

BID OPENING |TIME:

PLEASE PROVIDE A
TD CONTACT Y{OU RE

CONTACT PERSON (P

BN \ Y\ N

xxxxx® THIS IS T

_______ BON:

1:30 PH

FAX NUMBER
GARDING YOU

HE END OF R

IN CASE 1T} IS NECESSARY
R BID:

et o et = =

R 3N Y S ANERN

1Y
3

5

[~
FQ ISCLODSG *x%xxx TOTAL: Hl.! S

iy

—~ a} 295104 P 270/
. D %&f% "Vl - O 4 S5 ] ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESP

NG TQ RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



GENERAL TERMS & CONDITIONS 8
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best Interest of the State of West Virginia.

2. The State may accept or reject int part, or in whole, any bid.

3, Priar to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee,

4. All sarvices performed or goods delivered under State Purchase Order/Contracts are to be confinued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the lLegislature or otherwise
“being made avallable. In the event funds are not appropriated or otherwise avallabie for these services or goods
this Purchase Order/Contract becomes void and of no etfect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor prefersnce will be granted upon wrltten request in accordanice with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Ditector of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Putchasing Division shall govern the
purchasing process. : .

11. Any reference to automatic renewal is hereby deleted. The Contract may he renewed only upon mutual written
agresment of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruplcy protection, the Stale may deem
this contract nuli and void, and terminate such contract without further order. '

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginla State Gavemment HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, Is available online at www.state.wv.us/admin/purchase/vre/hipaa.htm
and is herehy madse part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protacted Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly. or indirectly, any such
personally identifiable information or other confidential information gained from the ageancy, unless the individual who is
the subject of the information consents to the disclasure in writing or the disclosure Is made pursuant to the agency's
policies, proceduras, and rules. Vendor further agrees to comply with the Confidentiality Policies and Informaftion
Secutity Accountability Requirements, set forth in hitp:/iwww.state wv.usfadmin/purchase/privacy/noticeConfidentiality.pdf.

15. LICENSING: Vendors must be licensed and In good standing in accordance with any and all state and local laws and
requirements by any state or local agancy of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia insurance Commission. The vendar must
provide all necessary releases fto oblain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virgihia, the bidder offers and agrees that
If the bid Is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, litle and interest
in and to all causas of action it may now or hereafter acquire under the anlitrust laws of the United States and the State of
" West Virginia for ptice fixing and/or unreasonable restraints of trade relating to the particular commodities or services

purchased ar acquired by the State of West Virginla. Such assignment shall be made and become effective at the timé the
purchasing agency tenders the initial payment to the bidder. : :

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
fiabillty company, partnership, or person o entity submitihg a bid for the same matesial, supplies, equipment or
services and is in all respects falr and without collusion or Fraud. | further cerlify that | am authorized to sign
the cattification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS -
1. Use the quotation forms provided by.the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications, Any deviation from the specifications must be cleatly
indicated by the bidder. Alternates offered by the bidder as EQUAL fo the specifications must be clearly
defined. bidder offerinig an alternate should attach complete specificafions and llterature to the bid. The
Purchasing Division may walve minor deviations to specifications. _

3. Unit prices shall prevall in case of discrepancy. Al quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identifiad in the quotation.

4. All quotations must be delivered by the bidder to the office fisted below pror to the date and time of the bid
opening. Failufe of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 26305.0130

§. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited {(W.Va. C.S.R. §148-1-6.6).

Rav. 12/15/09



Specifications

. Agency requires cases each containing eight (8} bottles of Enhanced
Printing Toner, IBM part number 1402833(Or Equal).

. Agency requires cases each containing two (2) bottles of Enhanced Printing
Developer, Version 2, IBM part number 69G7379 (Or Equal).

. Orders shall be scheduled for automatic monthly shipments on or before
the 15" of every month. Failure to deliver by 15" of each month could
result in the cancellation of the contract. |

. Vendor must be capable of delivering an additional one-half of the monthly
shipment via next-business-day shipping in the event of critical shortage.
Vendor will be notified of critical shortage by 12pm.

. Vendors who are bidding alternates must so state and must include
pertinent literature and specifications of alternate product.

. Vendor will assume any costs related to printer equipment repair and/or
replacement due to any damége caused by non-QEM toner or non-OEM
developer provided as part of this agreement.

Part number | Description Expected Price per Monthly cost
volume case
1402833 1 case of toner 8

o2 ~p < 8L
cases/month “#£9 32592,

69G7379 1 case of developer | 2

| lo 22

2y
cases/month 930

LYs5222




Rev. 09/08

iSCL0084
State of West Virginia O
VENDOR PREFERENCE CERTIFICATE N

Certification and application™ is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Dues not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
prefarance for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Wirginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

Applicaticn is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or comporation resident vendor and has maintalned its headgquarters or principal place of
business continuously In Wesat Virginia for four (4) years immediately preceding the date of this cerfification; or 80% ofthe
ownership interest of Bidder is held by another individual, partnership, association ot corporation resident vendorwho has
maintained Its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendorwhich has an aifiliate or subsidiary which employs & minimum of one hundred state residents
and which has mainteained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediataly preceding the date of this certification; or,

Application is made for 2.6% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employess
working on the project being bid are residents of West Virginia who have resided n the state continucusly for the two years
immediately preceding submission of this bid; or,

T

F(su

Application is made for 2.5% resident vendor prefarence for the reason checked:

Bidder is a nonresident vendor employing a mintimurn of one hundred state residents or is a nonresident vendor with an
sffillate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who cerlifies that, during the life of the contract, on average at least 75% of the
employess or Bidder's affiliate’s or subsidiany’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application Is made for §% resident vendor prefarence for the reason checked:
Bidder meets either the requirement of both subdivisions (1} and (2) or subdivislon (1) and (3) as stated above; or,

Application Is made for 3.5% resident vendor preference whe Is a veteran for the reason checked:

Bidder is an individual resident vendorwha Is a veteran ofthe United States amed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

Application is made for 3.5% resident vendor preference who is a veferan for the reason checked:

Bidder is a resident vendor who is a veteran of the Unlted States armed forces, the reserves orthe National Guard, if, for
purposes of producing or distributing the commoditias or completing the project which Is the subject of the vendor's bid and
continuously over the antire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

I @

| T

I &»

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has falled to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
ordeducted from any unpalid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Depariment of Revenueto disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any otherinformation
deerned by the Tax Commissianer to be confidential.

Under penalty of faw for false swearing (West Virginia Code, §61-6-3), Bidder hereby certlfies that this certificate is true
and accurate in all respects; and that If a contract is issued to Bldder and if anything contained within this certificate

changés during the term of the contract, Bidder will notify the Purchasin Divlgio in writing immediately,
Bidder: 72:.* 7‘4"61/41 %&5 /'VC Signed: " ¥%ﬂw¢—- TN
Date: 7/ /¢ / /4 Tiﬂe:n%@" w2 Wd’

*Check any comblnation of praference consideration(s) Indicated above, which you are enfifled to recaive,
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No confract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospeclive vendor or a related parly to the
vendor or prospecilve vendor is a debtor and the debt owed is an amount greater than one thousand doflars in the
aggregate.

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgmant, fine, permit viclation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of ifs
political subdivisions, including any interest or additional panalties accrued thereon,

“Debtor” means any individual, corporation, partnership, association, limited fiability company or any other form or
business association owing a debt to the state or any of iis political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate carporation or instrumentality established by one or more counties or municipalities, as permitted by faw; or any
public-body charged by faw with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Relaied party” means a party, whether an individual, corporation, parinership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by bloud, marriage, ownership or contract through which the party has a relationship of ownarship or other interest
with the vendor so that the party will actually or by effect receive or contral a portion of the benefit, profit or other
consideration from performance of a vendar contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter elaven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is In compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: T A/ﬁg / gﬁw&’ﬁ-

Authorized Signature: @' o W\ Date: ' -2 / ) /Zﬁ /)
State of S Es %M/ﬂ C_,-»’*) :

County of /%/ POV AT , to-wit:
Taken, subscribed, and sworn to before me this J_L day of Q> \J\a\ lJ\ .20.] }
My Commission explres (YO ch 2 L) , 2020

AFFIX SEAL HERE NOTARY PUBLEC ___ -

ST, OFFICIAL SEAL.
J{}v Notary M,?-'de State of West Virginia
] 527 2m1Ave
South Charleston, Wv 25203
oornimission expires March 24, 2020

Purchasing Affidavit (Revised 12/15/09)
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Pithney Bowes

Ink and Toner Cartridges

The Affordable Alternative from a

Keep Your Images Sharp
- Cost Effectively

Ink cartridges from the original
manufacturer can be costly.

However, this deesn’t have to be

the case. Pitney Bowes offers a
complete line of Ink and Toner
Cartridges that are fully compatible
with mast major printers, multifunction
devices, fax machines and copiers, and
cost on average 35% less.

ﬁ Recycle

Printed on 50% recycled,
25% post-consumer waste paper

Trusted Name in Mailstream Solutions

Quality And Expertise You
Can Depend On

AL PB brand Ink and Tener Cartridges
are engineered to meet or exceed the
manufacturer’s specifications. All of our
items are backed by a one year warranty.

A Commitment to the

Environment

Our easy-to-use return labels and boxes
enable you to send your used cartridges
back to us for recycling, thus reducing
waste. Go green!

Switch Now to the
Affordable Alternative

Find out how much your organization
can save by making the change to
Pitney Bowes brand compatible toner
and cartridges. Don't accept high
toner expenses as “business as usual.”
Contact your Pitney Bowes Representa-
tive to learn more.

000 _
00 OO 3E PitneyBowes
O O O Pitney Bowes Inc.

O O O O World Headquarters

@ 2007 Piiney Bowes Inc.

Pilney Bowses and the Corporate design are trademarks of Pitney Bowes Inc.
All other tradernarks are the praperty of their respective owners.

All Rights Reserved

Stamford, CT 06926-0700

For mere information call:
1-800-243-7824 or visit us ontine at:
www.pb.com ’

An Equat Opportunity Employer. AD11917 1507



2= Pitney Bowes

PITNEY BOWES INC.

SALES TERMS AND CONDITIONS

DEFINITIONS

As usedin this Agreement, the following terms mean:

“Agreement - the Order, these terms and conditions, and any atlached exhibils and

statements of work ("SOW').

“Delivery Date” - the date the Equipment or other item is delivered to your location.

“Effeclive Date - the date the Order is recaived by us.

“Eguipment’ - PBlI Equipment and thind party aquipment, excluding any IntelliLink

Control Center® or Meter.

“Inilial Service Tenm™ - a pariod of twelve (12} months.

“InteltiL ink® Control Center” or “Meter® - any postage meter supplied by us, including tha

postal securily device, the user interface or keyhoard and display, and the print engine.

“Maintenance Service” - the maintenance service tier for the Equipment selected by

you on tha Order {if any). The SLA describes the available Equipment Maintenance

Service liers.

“Mainlenance Sgrvice Tenn™ - The Initial Service Term and all Renewal Service Terms.

“Order” - the cover page to this Agreement.

“Pat Eguipmen(” - PBl-branded equipmant,

“PEl", “We," "Ours,” or “iJ5" - Pilney Bowes Inc. and its subsidiaries.

“Shipmen! Date" - the dale the Equipment leaves our facllity or our agent's facility for

delivery to you.

"SLA" — the Senvice Level Agreement atiached as Exhibit A.

“Third Parly Equipmenf - equipment manufactured by a party other than us.

"You," "Your," or the “Cuslomes’- the person or enlity identified on the Order who is

purchasing Equipment or Services,

AGREEMENT

2.1 You agree to purchase the Equipment and services listed on the Order. You
agree to rant any IntelliLink® Conlral Center or Mster fisted on the Order.

2.2 This Agreement incorperates &l of tha terms agreed by both parties and ¢an only
be changed by written agreemant.

FEES, INVOICING, AND TAXES

3.1  Equipment and Service Fees. You agree to pay the fees listed on the Order
upon receipt of our inveice, Maintanance Service feas may be adjusted at
renewal

3.2 lnvoicing IF a SOW is aftached to this Agreament, the SOW may descride the
conditions under which youwill receive your first invoice,

3.3 Texes
You are responsible for paying any texes on the Equipment and services,
including sales and use tax.

3.4 Lsle Fees
{a) If your payment is overdue wa will charge a lale fee on the outstanding

amount equal to the lesser of 18% par yoar and the maximum rate
allowed by iaw until paid in full.

{b)  You agree to pay us a relurn payment tes for each returned payment and
that we may recovar all expenses and interest o the maximum extent
pemitted by law.

3.5 Wﬁ Wa ¢an suspand services if your account is more than
thirty (30) days pas! dus.

MAINTENANCE SERVICES {If Purchased)

44 Yenm. We will provide you with Maintenance Senvice for the Initlal Sencs Term
and any Renewal Servico Terms.

4.2 RENEWAL SERVICE TERM(S). MAINTENANCE SERVICE AUTOMATICALLY
RENEWS FOR CONSECUTIVE ONE (1) YEAR TERMS (EACH, A "RENEWAL
SERVICE TERM), UNLESS TERMINATED BY YOU AS SPECIFIED IN
SECTION 4.3 AT LEAST SIXTY {680) DAYS PRIOR TO THE RENEWAL OF THE
TERM OR RENPAAL IS PROHIBITED BY APPLICABLE LAW. WE MAY
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ADJUST THE MAINTENANCE SERVICE RATES AT EACH RENEWAL

SERVICE TERM.

4.3  Ending Your Main ice
(a) IF YOU O NOT WISH TC RENEW YOUR MAINTENANGE SERVICE,

YOU MUST DELIVER A WRITTEN NCTICE {inciuding your acoount
rumber) {the “Temination Notice") via cerlified mail io us at the following
address: Pitney Bowes Inc,, 2225 Amernican Drive, Neenah, Wi 54956,

(b)  Wa reserve the right not to renew your SLA at any time and for any
reasan,

4.4 Mainlenance Sewvice Changes
(a) We may modify our Maintenance Service by providing wiilten notice to

you (@ "Maintenance Change Notice”), which will state whelher the change
is malerial.

(b)  After receiving a Maintenance Change Nolics, if the change is material,
you may teminate Maintenance Senvices by delivering a Termination
Notica within thirty (30} ¢ays of your receipt of the nolice via cerlified mait
{o us at the following address: Pitney Bowes Inc., 2225 American Crive,
Neenah, W 54956, Your Termination Motice must include your customer
account number and & effective ten {10) business days after we receive it.

WARRANTIES

5.1 Cusfomer Waranlies
You represant and wamant that youwilt use the Equipment only for business or
commaercial purposes and not for personal, family, or househoti usa.

$2  Qur Equipment Warranly
{a)  We warrant that the PBI Equipment you purchased is free from defects in

material and workmanship and will perform accarding 1o the customer
user guide for a period of ninety (90) days from the install dale {the
“Warranty Period™).

(b} As your sole semedy for & warranly claim, we will eilher repair the
Equipment, or, at our opton, replace the Equipment.

{¢) A “defect’ does noat include the failure of rates within a rate update o
conform te published rates.

{d} There is no warrenly for Equipment requiring repair or replacement
because of your negligence, usage which exceeds our recommendations,
damage in fransit, virus contamination ¢r loss of data, misuse, extamal
forcas, loss or flucluation of power, fire, flood, or other nalural causes,
sefvice by anyone other than PBI, or the use of third party supplies (such
as ink) resulting in: (i} damage to PBI's Equipment; (ii) poor indicia, lext, or
image print quelity; (jii) indicia feadability failuwes; or (iv) a fallure to print
indicia, text, orimages.

{8)  The wamanty does not cover consurnable parts such as printheads, belts,
Ink rollers, sealer and moistenerbrushes, bulbs, fells and sponges.

53  Qur Senvices Warranfy
{2} We warrant thal services will be performed in a professional and

workmanlike manner.

(b}  As your sole remedy for a wamanty claim, we will re-perform these
sernvices.

6.4 DISCLAIMER, EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE
MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABLITY OR FITNESS FOR A PARTICULAR
PURPQSE WITH RESPECT TO THE EQUIPMENT OR SERVICES PROVIGED.
WE ARE NOT RESPONSIBLE FOR POOR INDICIA, TEXT, OR IMAGE PRINT
QUALITY, OR FAILURES TO PRINT INDICIA, TEXT, OR IMAGES,
RESULTING FROM THE USE OF THIRD PARTY SUPPLIES (SUCH AS INK).



55 JHIRD PARTY EQUIPMENT ~—WE MAKE NO REPRESENTATION GR
WARRANTY AS TO ANY THIRD PARTY EQUIPMENT. WE AGREE TO PASS
THROUGH TO YOU ALL THIRD PARTY EQUIPMENT WARRANTIES TO THE
EXTENT SUCHWARRANTIES ARE TRANSFERABLE.

LIMITATION ON LIABILITY

8.1 OTHER THAN THE LIQULDATED DAMAGES THAT MAY BE APPLICABLE TC
SLA TIER 3, QUR TOTAL LIABILITY RELATING TO THIS AGREEMENT IS
LIMITED TO THE FEES PAID BY YOU TO US UNDER THE ORDER IN THE 12
MONTHS BEFORE THE EVENT THAT GIVES RISE TO THE CLAIM.

6.2 WE ARE NOT LIABLE FOR ANY DAMAGE YOU MAY INCUR BY REASON OF
YOUR MISUSE QR NEGLIGENT USE OF THE EQUIPMENT, OR YOUR
NEGLIGENT ACTS OR OMISSIONS.

6.3 WE ARE NOT LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
OR PUNITIVE DAMAGES, INCLUDING LOST PROFITS, DATA, OR
GOODWILL, FOR ANY MATTER RELATING TO THIS AGREEMENT,

INSTALLATION

7.1 il we are Installing the Equiprent, you agrea to provide a suitable power source
and access to the install area.

7.2 We will make every reasonabie effort to install the Equipment on the requested
date but cannot guarantas a specific install date.

DELIVERY; RISK OF LOSS; RETURNS

8.1 Defivery. You bear all shipping charges for detvery of the Equipment

8.2  Jiffo: Riskof Loss
(@)  Title to the Equipment {excluding any rented or leased Equipment and any

software within Equipment} passes to you only after we receive full
gayment far the Equipment.
)  Risk of loss passes to you upon delivery of the Equipment to the location
identifiad in the Order,
8.3 Binding Onder
(a)  The Order is binding upon you on:
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10.

11.

12,

(i) the Shipment Date; or

iy  wilh respect to customized aquipment, the date you execute the
Order; or

{iiy with respedt to any Equipment paid for in more than one
installment, tha date on which we recaive the first instaliment
payment.

{b) If you pay a depesit, the depost is non-refundable once the QOrder is

binding upon you.

INTELLILINK SUBSCRIPTION (METER RENTAL)

91  if your purchase includes the rental of an InteliLink® Control Canter or Meter, a
rental agreement containing additional terms and conditiens will be attached to
this Agreement (‘meter rental terms”).

8.2 Thamster rental terms are incorperated inko and made part of this Agreement.

SECURITY INTEREST

You grant to us a purchase money securily interest in the Equipment lo secure

payment.

FORCE MAJEURE

We are not responsible for any delay or failure to perforn resulling from causes beyond

our conirol,

ASSIGNMENT

You may not assign this Agreement without our prior written consent and any such

atternpt is void.



PB PRINT MANAGEMENT TONER TERMS ADDENDUM

To the extent Customer purchases any branded toner products from Pitney Bowes Print

Management (“Print Management”) pursuant to an Order, the following the following additional terms and
conditions contained in this Addendum shall apply to such Order, in addition to the terms and conditions
set forth in your Master Agreement [add exact title]:

L.

Print Management warrants all brand toner products (each a “Branded Toner Product”) for a
period of one year from the date of purchase, subject to normal storage conditions in a climate-
controlled environment as set forth below. Print Management warrants that subject to conditions
stated below under normal use, the Branded Toner Product will not cause damage or abnormal
wear to any compatible faser printer, ink jet printer, fax or copy machines. If damage occurs to
any compatible laser printer or copy machine due to a properly installed but defective Branded
Toner Product, PB Management will service and repair the laser printer or copy machine, or at
Print Management’s option, reimburse Customer for the full amount of all service and repair to the
machine in guestion.

This warranty is dependent upon the customer providing Print Management with satisfactory
evidence that the machine’s damage was due to a defect in a Branded Toner Product, including a
statement on the service company’s letterhead dated and signed by the company’s service
representative.

Print Management’s total liability shall be limited to the replacement or Print Management’s
reimbursement as provided above. This warranty is exclusive and in lieu of all other warranties,
expressed or implied, including warranties of merchantability,

Any conflicting terms contained in a Customer Order or other Customer form or terms that would

expand the liability of Print Management as set forth herein are expressly rejected and this
Addendum shall control.

IN WITNESS WHEREOF, the parties have executed this Attachment through their duly

authorized representatives on the dates indicated below,

Solely for purposes of this Attachment

Pitney Bowes Inc., through its Pitney Bowes Print [Customer]
Managemeps division

Ttie:
Date:

/ Sortar A IRV Name:

&4%1’%1&[ L RBLTOI- Title:
1t zo9/ Date:




