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State of West Virginia
Department of Administration
Purchasing Division

Request for =

Quotation

2019 Washington Strest East

Post Office Box 50130
Charleston, WV 253050130

RFG cCOPY

1 TYPE NAME/ADDRESS HERE
| IKON Office Solutions

9400 Bunsen Pkwy, Ste 200

f ouisville, KY 40220
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State of West Virgnia ., Request for
Department of Administraton  Quotation
Purchasing Division

2019 Washington Street East B AR S T NES O DENCE TG AT
Post Office Box 50130
Charleston, WV 25305-0130 . RISTA FERRELL

RFQ COPY

TYPE MAME/ADDRESS HERE
IKON Office Solutions

9400 Bunsen Pkwy, Ste 200
Louisville, KY 40220

DEPARTMENT OF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUILDING &6, ROOM Bilc
1900 KAMAWHA BOULEVARD, EAST
CHARLESTON, WY

25305-0135 304-5R8-5914

BIE OPENING DATE:

/1 e o a|b v e e T 0 e

SIGNATURE
IKON Office Sglutions

% v v % 4 & b kP AR A SRS Ra

COMPANY

6/24/11

NOTE: THIS ADDENDUM ACKNOWLEDGEMENT SHOULD BE SUBMITTE
ITH THE BID].

REV. 09/21/20009

EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
WARD AMD EX[TENDS FOR A PERIOD OF ONE K1)

YEAR OR UNTILL SUCH "REASONABLE TIME™ THEREAFTER AS 18

NECESSARY TO OBTA|IN A NEW CONTRACT OR RENEW THE
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NLESS SPECIFIC PROVIS(IONS ARE STIPULA[YED ELSEWHERE
IN THIS CONTRACT [DOCUMENT, THE TERMS, [CONDITIONS AND
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CONTRACT. '

RENEWAL : THIS CONTRACT MAY BE RENEWED [UPOM THE MUTLAL
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SUBMITTED TO| THE DIRECTOR OF PURCHASIMG THIRTY (30)
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‘% g—c‘—/ FELEFHONE
L o o

502-671-6710 PTE 6124111
ME Manager = 23-033440 ’ i ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'




1

Department of Administration

Purchasing Division

2018 Washinglon Street East
" Post Office Box 50130

Charleston, WV 25308-0130

RFG COPY
TYPE NAME/ADDRESS HERE:
IKGN Office Soiutions
9400 Bunsen Pkwy, Ste 200
Louisville, KY 40220

State of West Virginia Request for gz

Quotation  ISCLODB4G 4

KRISTA FERRELL
306-588-2594

DEPARTHMENT OF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUILDING &, ROOM BilO
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25365-0135 304-558-5914

06/15/2011

BID CPEMING DATE: $/14/2011

BID iIPENING TIME 01:30PH

BE IN ACCORD

(1) YEAR PERIODS.

NOTICE 70 THE VENDOR IF
SUPPLIED ARE OF A

TMMEDIATE DELIVER

F WORK.?
UANTITTES:

HE STATE SPENDING UNIT.

THE GRIGINAL COP
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UANT|ITIES| LISTED IN THE REQUISITION ARE
PPROXIMATICNS ONLY, BASED ON ESTIMATES SUPPLIED BY

HAT THE CONTRACT| SHALL COVER THE QUANTITIES ACTUALLY
RDERED FOR DELIVERY DURING THE TERM OF THE CONTRACT,
HETHER MORE| OR LESS THAN THE QUANTITIES SHOWN.

ORDERING PROCEDURE: SPENDING UNIT(S)
MNRITTEN STATE CONTRACT ORDER {FORM NUMBER WV-39) TO
THE VENDOR FOR COMMODITIES COVERED BY |[THIS CONTRACT.
OF THE WV-39 SHALL B
VENDOR A5 AUTHORIZATION FOR SHIPMENT,
MAILED TO THE PURCHASING DIVISION, AN
RETAINED BY [THE ENDING UNIT.

E EVFNT THE VENDOR/CONTRACTOR FILES
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N THE QOPEN

0 UMFORESEEN

IT IS UNDERSTODD AND AGREED

HALL ISSUE A

HAILED TO THE
SECOND CDPY
A THIRD COPY

EOE eV ANDCONDIION

TELEPHONE 502-671-6710 CATE B/24/11

ME Marfager |FE"“ 23-033440

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia ] quuest for 3 et e T ] VR
Department of Administration uotation.

FPurehasing Division 1SCL008A 3
2019 Washington Strest East
Post Office Box 50130
Charleston, WV 253050130

2045-558-2594

RFQ COPY
TYPE NAME/ADDRESS HERE
IKON Office Solutions
9400 Bunsen Pkwy, Ste 200
Louisville, KY 40220

DEPARTMENT OF ADMINISTRATION:
IS&C -~ DATA CENTER MANAGER
BUILDING 6, ROOM B11D
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0135 304-558-5914

06/15/2011
B OPENING DATE:

87/14/2011 BID OPENING TIME _ 01:30FPM_

FOR BANKRUPTCY PROTECT[IGN, THE STATE MAY DEEM THE
CONTRACT NULLL AND VOID, AND TERMINATE [SUCH TONTRACT
WITHOUT FURTHER ORDER.

THE TERMS AND COMDITIONS CONTAINED INMN [THIS LONTRACT
SHALL SUPERSEDE Y AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS: ORDER FORMS, SALES
AGREEMENTS MAINTENANCE AGREEMENTS, |[INCLUDING ANY
ELECTRONIC DIUM SUCH AS CD-ROM.

THE MODEL/BRAND/SPECIFIICATIONS NAMED HEREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY CONLY AND ARE NOT
INTENDED TD REFLELCT A PREFERENCE OR FAVOR ANY
PARTICULAR BRAND OR VENDOR. VENDORS WHQ ARE BIDDING
ALTERNATES SHOULIX S0 ATE AND INCLUDE! PERTINENT
LITERATURE AND SPECIFICATIONS. FAILURE TO PROVIDE
INFORMATION FOR ANY ALTERNATES MAY BE [GROUNDS FOR
REJECTION OFf THE |[BID. | THE STATE RESERVES THE RIGHT

TO WAIVE MIMOR IRREGULARITIES IN BIDS [OR SPECIFICATIONS
IN ACCORDANCE WITH SECTION 148-1-4(F) OF THE WEST
VIRGIMIA LEGISLAT|IVE RULES AND REGULAT/IONS.

FURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINIA
CURRENTLY UTILIZES A VIISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE S[TATE OF WEST VIRGINIA VISA FURCHASING
CARD FOR PAYMENT DF AL)L ORBDERS PLACED [BY ANY STATE
AGENCY AS A [CONDITION BF AWARD.

EXHIBIT 4

LAOCAL GOVERNMENT BODIES: UNLESS THE [VENDGR INDICATES
IN THE BID HIS REFUSAL| TO EXTEND THE PRICES, TERMS,

ISIGRATURE % R g |TELEPHONE: £ 6716710 PATE 6124/11

e Manai‘ar I"E*“ 23-033440 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TC RFQ, INSERT NAME AND ADDRESS [N SPACE ABOVE LABELED VENDOR'




Purchasing Division

~ RFQ COFY

TYPE NAME/ADDRESS HE
IKON Ofiice Solutions

8400 Bunsen Pkwy, Ste 200
Louisville, KY 40220

State of West Virginla ]
. Department of Administration  Quofation

2018 Washington Streat East
Post Office Box 50130
Charleston, WV 25305-0130
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STA FERRELL
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25305-D135 5304-558-5914
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State of West Vgginiai quutesti for = HAECENE : SR

Department of Administration uotation

Purchasing Division 15610084 7

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 RISTA FERRELL
: : . 04-558-2596&

RFQ COPY -
TYPE NAME/ADDRESS HERE
IKON Office Solutions
9400 Bunsen Pkwy, Ste 200
Louisville, KY 40220

DEFARTMEMT OF ADMINISTRATION
IS&C - DATA CENTER MANAGER
BUTLDING 6, ROOM B110D
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-8135 304-558-5914 -

06/15/2011
BID OPENING DATE

0771672011

BID OPENING [TIME: i

30 PH

pt EASE FROVIDE A FAX NUMBER IN CASE 1Y) IS NECESSARY
TG CONTACT YOU REGARDING YOUR BID:
502-671-6793

1371.68/month

xxx%x%x  THIS! IS THE ENP OF RFQ ISCLODEG *X%%%% TOTAL:

i gﬁf_,____/ ) |T‘E”E"“°ME 502.671-6710 OATE 6/24/11

e ]\Aanage?r |__ 23-033440 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




‘ GENERAL TERMS & CONDITIONS - 8
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best Inferest of the State of West Virginia.

2. The State may accept or rejectin part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. Al services performed or goods delivered under State Purchase OrderfContracts are to be canfinued for the
terim of the Purchase Order/Contracts, contingent upon funds being appropiiated by the Legislature or otherwise
being made available. In the event funds are not appropriated ar otherwise availabie for these services or goods

this Purchase Qrder/Contract becomes void and of no effect afier June 30.

5. Payment may only be made after the dalivery and accepiance of gaods or services.

6. Interast may be paid for late payment in accordancs with the West Virginia Code. _

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state faxes and will not pay or reimburse such taxss.

9. The Director of Purchasing may cancel any Putchase Order/Contract upon 30 days written notice to the ssiler.

10. The faws of the State of West Virginla and the Legisiative Rules of the Purchasing Division shall govem the
purchasing process. : .

11. Any teference to autornatic renewal is heteby deleted. The Contract may be renewed only upon mutual writtan
agreement of the parfies. ‘

12. BANKRUPTCY: In the event the vendorjcontractor files for bankruptey protection, the State may deem
this contract null and void, and tarminate such contract without further arder. '

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemnment HIPAA Business Associafe
Addendum {BAA), acfprnved by the Attorney General, is availabla online at www.state.wv.us/admin/purchase/vre/hipaa.itm
and is hersby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103} and will be disclosing Protected Health Information (45 GFR §180.103) to the vendor,

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly. or indjrectly, any such
personally identifiable information or ather confidential information gained from the agency, unlass the individual who is
the subject of the information consents to the disclosure in weiting or the disclosure Is made pursuant fo the agency’s
policies, procedures, and nsdes. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accounfability Requirements, set forth in http /iwww state wv.usfadmin/purchase/privacy/noticeConfidentiality.pdf.

15. LICEMSING: Vendaors must be licensed and in good standing in accordance with any and alf state and locaf laws and
requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State's Office, the West Virginka Tax Department, and the West Virginia Insurance Commission. The vendar must
provids all necessary feleases to obtain  information to enable e ditector or spending umit fo
verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
* if the hid Is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all fights, title and interest
in and to alt causes of action Tt may now or hereafter acquire under the antifrust laws of the United States and the State of
Wast Virginia for price fixing andfor unreasonable restraints of trade refating to the parficufar commedities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the fime the
purchasing agency tendars the initial payment to the bidder. : :

| ceriify that this bid is made without prior understanding, agreement, or connection with any corporation, finn, limited
fability company, partnership, or person or entity submiling a bid for the same matedal, suppfes, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign.
the cerfification on behaif of the hidder or this bid. ‘

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.
2, ltems offered must be in compliance with the specifications. Any devialion from the specifications must be clearly
indicated by the bidder, Alternates offered by the bidder as EQUAL tfo the specifications must be clearly
defined. A bidder offering an altemats shouid attach complete specifications and [Herature to the bid. The
Purchasing Division may waive minor deviations to specifications. .
3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destnation unless alemate
shipping tarme are clearly identified in the quotation. _ _
4. All quotations must be delivered by the bidder to the office listed below prior to the date and ime of the bid
opening. Failufe of the bidder to deliver the quotations on fime will resultin bid disqualifications: Department of :
Adrministration, Purchasing Division, 2019 Washingion Street East, P.O. Box 50130, Charleston, WV 26305-0130
5. Communication during the sclicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibiled (W.Va. C.S.R, §148-1-6.8).

Rev, 12/15/09



Specifications

. Agency requires cases each containing eight (8) bottles of Enhanced
Printing Tone‘r, IBM part number 1402833{Cr Equal).

. Agency requires cases each containing two {2) bottles of Enhanced Printing
Developer, Version 2, iBM part number 69G7379 (Or Equal}.

. Orders shall be scheduled for automatic monthly shipments on or before
the 15 of every month. Failure to deliver by 15™ of each month could
result in the cancellation of the contract. |

. Vendor must be capable of delivering an additional one-half of the monthly
shipment via next-business-day shipping in the event of critical shortage.
Vendor will be notified of critical shortage by 12pm.

. Vendors who are bidding alternates must so state and must include
pertinent literature and specifications of alternate product.

. Vendor will assume any costs related to printer equipment repair and/or
replacement due to any damage caused by non-OEM toner or non-OEM
developer provided as part of this agreement.

Part number | Description Expected Price per Monthly cost
volume | case
11402833 1 case of toner 8 § 446.70 $446.70
cases/month :
69G737% 1 case of developer | 2 . §924.08 $924.98
cases/month
$ 1371.68




1SCL0084
Rev, 09/08 -

VENDOR PREFERENCE CERTIFICATE -0

Cestification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an apportunity for qualifying vendors fo request (al the time of bid}
preference for their residency status. Such preference is an evaluation method oniy and will be applied only to the cost bid in
sccordarce with ihe West Virginia Code. This certificats for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, ¥ applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked: :

Bidder is an individual resident vendor and has resided continuausly in West Virginia for four (4} years immediately preced-
ing the dafe of this cetification; or,

Bidder is a partnership, association or corporation residert vendor and has maintzined its headquarters ar principal place of
business continuously in West Virginia far four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or carporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four {4) years immediately
preceding the date of this certification; or,

Bidder is 2 nonresident vendorwhich has an affiliete or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or, '

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average 2t least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; of,

1N

3. Apnlication is made for 2.5% resident vendor preference for the reason checked: :
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headguarters or principai place of business within West Virginia employing a
minimum of ene hundred state residenis whe certifies that, during the life of the contract, on average at least 75% of the
employess or Bidder's affifiate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or;

A, Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and {2} or subdivision {1) and (3) as stated above; or,

5. Application Is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendorwho is a veteran of the United States ammed forces, the reserves or the Naticnal Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitied; or,
Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

l o

Bidder is a resident vendor who is a veteran of the United States ammed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodiies or completing the project which is the subject of the vendor’s bid and
continuously over the antire term of the project, on average at least seventy-five percent of the vendor's emgloyess are
rasidents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands i the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to mest the
requirements for such preference, the Secretary may order the Director of Purchasing fo: (a) reject the bid; or (D) assess apenalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty wilt he paid to the contracting agency
ordeducted from any unpaid kalance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reascnably requested information to the Furchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid:
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
desmiad by the Tax Commissioner to be confidentizl, '

Under penalty of law for false swearing (West Virginia Code, §61-6-3), Bidder hereby certifies that this certificate is true
and accurate in ail respects; and that if a contract is issued to Bidder and if anything contained within this cerfificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: IKON Office Solutions

Date:  6/24/11

“Check ary combination of preference consideration(s) indicated above, wiich you are entiled fo receive.



ISCLo084
RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dolfars in the
aggregate.

DEFINITIONS; - ‘

“Debt® means any assessment, premium, penaliy, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any intérest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partrership, association, limited tiability company or any ather form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision” means any county
comimission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdicfion is cosxtensive with one
or more counties or municipalities. “Related party” means a parly, whether an individual, corporation, partnership,
association, imited liability company or any other form or business association or other enfity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other intsrest

with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other

consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not appiy where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
mafier has not bacome final or where the vendor has entered irto a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement,

Under penalty of law for false swearing {West Virginia Code §61-5-3), it is hereby cerfified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: JKON Office Solutions

Authorized Signaturs%(_p'/ '& a&:g-&-& Date: 2211

State of K Ecv7ra<rgy

County of _J&~~EL524/ , to-wit:
Taken, subscribed, and sworn to before me this __2_2/_ dayof _Juwe L2047,
My Commission expires ____ A Y 2. 2 .20 /5,

AFFIX SEAL HERE NOTARY PUBLIC %WW
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