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Certified Public Accountants and Advisors

TECHNICAL PROPOSAL

May 30, 2012

Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130

RE: RFP INS12015
Dear Sir or Madam,

We are pleased to submit this proposal to serve as independent auditors to the West Virginia
Offices of the Insurance Commissioner (OIC). This document highlights many benefits that Dixon
Hughes Goodman (DHG) would provide to your organization, most notably:

o Solid Government and Insurance Industry Experience — DHG has purposefully chosen
to specialize in selected areas of expertise, maintaining professional staff with high levels of
experience, to serve clients best in select industries. The government and insurance
practices are two of the Firm’s specialized industry segments. DHG has extensive
experience conducting audits under the Governmental Audit Standards issued by the
Comptroller General of the United States. In addition to myself, the independent quality
review partner, Matt Church, also has experience with auditing workers’ compensation and
governmental insurance funds.

e The Right Team — DHG has the technical skills, industry knowledge, and practical
experience required not only to deliver first-class audit services, but also to be alert in
identifying opportunities that will allow OIC to reduce costs and operate more efficiently.

e Local Firm Responsiveness Backed by National Caliber Resources — DHG provides
you with the advantages of both a national firm and a local firm through a successful
combination of industry and subject matter knowledge, coupled with a wide range of
services and accessibility throughout the year.

In choosing DHG, we firmly believe you will be satisfied with the services you will receive, and we
pledge the resources of the Firm to that end. We appreciate the opportunity to prepare this
proposal for you.

Sincerely,

Sne—
Ngrman C. Mostrie, CPA, CHFP, FHFMA
Partner-in-Charge of Assurance
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Attachment A: Vendor Response Sheet

We take pride in being
proactive and responsive to
the ever-changing regulatory
and economic environment,

and we have assembled an
audit team that encompasses
the capabilities and
experience necessary for the
OIC engagement.

Provide a response regarding the following: Firm and staff qualifications
and experience in completing similar projects; references; copies of any
staff certifications or degrees applicable to this project; proposed staiffing
plan; descriptions of past projects completed entailing the location of the
project, project manager name and contact information, type of project, and
what the project goals and objeclives were and how they were met.

Please see DHG’s responses to the RFP requests below.

____Staff Qualifications 2 )

We have a dedicated group of individuals focused on providing the highest
quality professional services at a reasonable cost. These experienced team
members will work closely with functional subject matter professionals
focused on resolving highly technical issues. This team will bring an
understanding of risks and provide practical insight and experience to OIC.

Our philosophy is to have significant partner and manager involvement on
our engagements. Further, your core team will include professionals who
provide OIC with insight into emerging developments or industry issues.
DHG’s engagement strategy is to provide quality performance with the
minimum number of individuals needed to perform the work while
maintaining a high-level of engagement team continuity. This strategy
ensures that each team member becomes highly knowledgeable of OIC
and maintains the comprehensive overview needed to address specific
priorities with minimal disruption.

Leadership Involvement

DHG firmly believes in personal attention, so the primary link to your
organization is the Proposed Lead Engagement Partner, Norman Mosrie.
As noted in the resumes at Appendix A, our government and insurance
industry leaders are available to assist the core audit team address any
unique matters that may arise during the course of the engagement.

Staff Assignment Process

We will assign experienced government and insurance stalf to the
engagement to ensure that our services are delivered in an efficient and
effective manner with minimal disruption to your daily business and
operational priorities. Any changes to the proposed client service team will
be communicated in writing prior to the changes and will be subject to the
approval of OIC. Furthermore, all proposed assigned personnel are in
compliance with the AICPA and Government Auditing Standards CPE
requirements, as applicable. The engagement will primarily be staffed by
professionals from our Charleston, WV office, supplemented with

West Virginia Offices of the Insurance Commissioner 1
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Dixon Hughes Goodman is a
registered vendor in the State
of West Virginia and is
qualified to practice as
Certified Public Accountants
in good standing with the
West Virginia Board of
Accountancy.

Attachment A: Vendor Response Sheet

professionals from our High Point, NC office, who are also licensed to
practice as cerlified public accountants in West Virginia.

Our clients believe that DHG offers local-firm accessibility and
responsiveness backed by national-firm credentials and subject matter
talent. This unique combination provides timely, cost-effective, value-added
services lo meel your needs. The primary objective of DHG is to provide
efficient, quality service and sound financial advice to our clients. We offer
experience and personal altention to anticipate the needs of your
organization and assist in planning for the future.

Professional Development

Continuing professional development is extremely important to our Firm.
Because public accounting is an ever-changing profession, we have an
obligation to ourselves, to our clients and to the profession to keep abreast
of new developments. Our approach is a combination of on-the-job training
and formal training.

DHG has developed standards and procedures and has allocated
resources for maintaining and increasing the technical proficiency of our
professionals. Compliance with Firm policies helps assure compliance with
the requirements of the AICPA and various state boards. In addition, Firm
policy requires compliance with the continuing education requirements of
Government Auditing Sitandards issued by the United States General
Accounting Office (GAS) and the Government Accountability Office (GAO).
All of the staff assigned to the OIC engagement comply with the AICPA
and GAS continuing professional education requirements.

The audit team is in compliance with Continuing Professional Education
(CPE) requirements issued jointly by AICPA and NASBA. Our people
attend general accounting and assurance, independence, ethics, and risk
management courses. All staff are required to attend Firm provided training
applicable to their service line and level. Our insurance and governmental
groups attend courses offered by DHG such as the Annual Update for P&C
and Life Insurance Companies and Yellow Book courses. Our people also
attend NAIC meetings, national and local IASA events and other events
and CPE courses.

Proposed Client Service Team

Full profiles and copies of applicable certifications of the proposed OIC
team members are included as Appendix A. Actuarial consulting services
will be provided by FTI Consulting, Inc. (FTI). See page 10 for additional
information on FTI.

West Virginia Offices of the Insurance Commissioner 2
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DIXON HUGHES GOODMANUu»

Good Standing

DHG is a registered vendor in the State of West Virginia and is qualified lo
practice as Cerlified Public Accounlants in good standing with the West
Virginia Board of Accountancy.

Firm Facts: Vendor Qualifications
Largest CPA firm based in the Headquartered in Chatlotle, North Carolina, DHG is the largest CPA firm
Southern U.S. based in the Southern U.S., ranking among the nation’s top 15 in size. We

combine deep industry experience, comprehensive tax, accounting and

14" largest in the U.S. . ! ) )
advisory services and a strong commitment to personal service. We have

250+ partners and principals more than 1,700 professionals located in 30 offices in eleven states and
1,700+ professionals in 11 D.C. and 250 Partners and Principals who direct these resources to your

states (including two offices hest advaniage. In West Virginia, we have approximately 60 professionals,
in West Virginia) and D.C. which include 7 partners.

Moreover, DHG's public company practice ranks among the nation’s top 15
in serving public companies, with 62 SEC/public audit clients. We are
registered with the Public Company Accounting Oversight Board, and the
Firm’'s Professional Standards and Quality Control Group is based in Norlh
Carolina.

To serve our clients best, DHG has eight focus industries: Insurance, Not-
for-Profit/Government, Healthcare, Financial Institutions, Construction/Real
Estate, Dealerships, Government Contracting, Manufacturing and
Distribution. We devote significant efforl and resources to each industry,
keeping ourselves and our clients abreast of new and evolving technical
pronouncements, industry trends and federal, state and local laws.

Accounting Today's special issue of the 2012 Top 100 Firms ranked DHG:

» No. 1 as Pacesetlers in growth (revenue over $100 million)
» No. 1 as the Top Firm in the Southeast
= No. 13 overall, an increase of 7 from 2011

Our comprehensive solutions are delivered by dedicated induslry teams
committed to providing the highest quality professional services in a timely,
proactive manner and at a reasonable cost.

West Virginia Offices of the Insurance Commissioner 3
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Attachment A: Vendor Response Sheet

Dixon Hughes Goodman’s Commitment to Client Satisfaction

Providing exceptional client service is a cornerstone of our success and
integral to our Firm's core values. To uphold this quality of service, we
meet with our clients on a regular, proactive schedule to understand their
needs and assess our performance in meeting our clients’ expectations.
This communication process ensures a more efficient and effective
response to the opportunities and challenges our clients face.

As Lead Engagement Partner, one of Norman Mosrie’s key
responsibilities will be to ensure the client service team understands and
appreciates OIC's culture, values, objectives and operating philosophy, so
you receive the highest quality and timely service with information
presented in practical and understandable terms.

The proposed Client Service Team will consist of 3 to 4 professionals
completing the field work and 6 to 7 that will be involved in the engagement
on an as-needed basis.

Additionally, Rick Slater, Regional Managing Partner, will ensure you
receive exceptional client service and you are satisfied with all team
members, the service delivery and all other engagement components.

Further, we will conduct audit wrap-up interviews as a critical component of
the client service process to assess our performance and your overall
satisfaction.

Commitment to West Virginia

We understand the imporlance of having a local presence in West Virginia,
and working to ensure the economic success and vitality of the State is a
priority. Most important is having a local, highly credentialed audit team
serving OIC. Therefore, majority of the work performed on this engagement
will be from our Charleston, West Virginia office.

Additionally, our professionals in WV serve in leadership roles that help to
shape the economic, political, and philanthropic landscape in the State,
including the following:

« Clay Center for Arls & Sciences

» Discover The Real West Virginia

» Energy Village

«  Governor's Tax Modernization Task Force
«  Marshall University

= Marshall Universily Foundation, Inc.

West Virginia Offices of the Insurance Commissioner 4
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Government Services
Facts:

Dixon Hughes Goodman
currently serves more than
175 governments and has
performed a significant
number of A-133 audits for a
variety of governmental
clients.

Our governmental team has
hands-on experience in all
facets and levels of
government.

» Marshall University Lewis College of Business

» Putham County Development Authority

= St. Francis Hospital

» United Way of West Virginia

= Vision Shared, Inc.

»  West Virginia Board of Accountancy

= West Virginia Business Roundltable

" West Virginia Cettified Development Authority

= Waest Virginia Chamber of Commerce

» Waest Virginia Economic Development Authority

»  West Virginia Enterprise Advancement Corporation

«  West Virginia Industrial Council

»  West Virginia Junior League for Women

»  West Virginia Pension Bond Advisory Commission

= Waest Virginia Pete Dye Classic Golf Tournament

«  West Virginia Project IGNITE

= West Virginia Susan G. Komen Race for the Cure

o West Virginia University

»  West Virginia University Hospitals

s YMCA of West Virginia

= Waest Virginia Roundtable

=« West Virginia Symphony Orchestra
Commitment to Governmental Entities
With constant demands facing governmental entities today stemming
from mounting financial pressures, government compliance, adoption of
GASB pronouncements and overall increases in the cost of operating a

governmental system, it is even more important to align with a team of
professionals who thoroughly understand the governmental seclor.

For more than 40 years, our professionals have served as trusted
advisors to governments entities. As one of the region's largest
providers of services for governmental units, we currently serve more
than 175 governments. DHG has followed the standards of GASB
financial accounting and reporting for our state and local governmental
clients since 1984 (when GASB was founded), leading to numerous
successful implementations of GASB requirements.

West Virginia Offices of the Insurance Commissioner 5
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GFOA Certificate of Achievement

DHG also routinely assists governmental units in the successful
attainment or retention of the Government Finance Officers Association
(GFOA) Certificate of Achievement for Excellence in Financial
Reporting. Norman Mosrie, your engagement partner, is a GFOA
special review committee member, who assists the GFOA in
evaluating submissions for the certificate of achievement. As a resuilt,
our professionals understand the complexities and unique reporting
issues facing governments today and are prepared to consult with OIC
management on accounting and financial reporting matters.

A Highly Credentialed Team of Professionals Dedicated to
Governments

Our commitment to the governmental sector is demonstrated by the
professionals we have brought together to form our Firm's Governmental
Services Team. We have a Government/Not-For-Profit Services leadership
team of 23 with an average of more than 20 years of experience. In
addition to this partner group, we employ more than 40 professionals
dedicated to serving this sector. By performing numerous governmental
audits, in accordance with Generally Accepted Government Auditing
Standards, audits under the Single Audit Act of 1996 and in accordance
with OMB Circular A-133, and successful implementations of GASB and
FASB pronouncements, our governmental team has hands-on experience
in all facets and levels of local government. With a team that understands
the complexities of governmental operations, we are able to provide
effective and innovative resolutions to problems that will enable the Fund to
operate more efficiently and help meet your financial objectives.

Moreover, the Firm has a dedicated direclor of our Governmental Service
Practice, Mitchell Crisp, who has overall responsibility for governmental
clients for Dixon Hughes Goodman. He has been a partner with the Firm
since 1976 and has been directly involved with services to governmental
clients for his entire career.

Association Involvement

To further our commitment to governments, we spend our time and energy
learning all we can about the issues and challenges facing your industry.
We actively support and are involved in numerous local, regional and
national associations and organizations, and we take pride in advising
association leaders in how to help their members. Our involvement in these
groups includes activities such as serving on boards, speaking and
exhibiting at trade shows, writing articles for industry publications and

Iy
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Insurance Services
Facts:

Leadership team with
decades of insurance
industry experience

30 years of serving the
insurance industry

60+ dedicated insurance
professionals

Serve 100+ insurance
companies

Clients range in size from
single state to Top 10 global
insurance providers

Currently serve as external
auditors for 25+ insurance
companies ranging from
small companies, to
companies with premiums
greater than $500 million

Our consulting and advisory
clients range in size from
single state, to Top 10 global
insurance providers

Attachment A: Vendor Response Sheet

sponsoring special events. Several of the organizations we are actively
involved with include:

v Agsociation for Government Accountants

» Association of School Business Officials—Special Review Committee

= Government Finance Officers  Association—Special  Review
Committee

« National Association of Local Government Auditors

= Southeastern Association of School Business Officials

Insurance Services Group of Dixon Hughes Goodman

The Insurance Services Group of DHG provides audit, tax, and consulting
services to insurers and other risk management entities. Our leadership
team of 10 includes 230 collective years of experience with over 30 years
of serving the insurance industry, and includes more than 60 professionals
dedicated 1o serving the insurance industry. We have over 100 insurance
clients across the United States and serve as external auditors for more
than 25 insurance companies ranging from small companies, to companies
with premiums greater than $500 million. Our consulting and advisory
clients range in size from single-state, to Top 10 global insurance
providers. The January 2010 issue of A.M. Best listed Dixon Hughes
among “Top 20" Insurance Auditors.

We have proven our ability to assist our clients with strategic planning and
operations, adding value with experience, insight, leading-edge
deliverables and a hands-on, roll-up-the-sleeves attitude toward service.

The DHG Insurance Services Group provides the following services:

» External and internal audit services

= Accounting and financial reporting consuitation

« Merger and acquisition transaction planning and due diligence

» Federal, state and local tax compliance services, including premium
taxes

» [nternal control testing

» Information technology audit and consultation

* Regulatory compliance audits

* Risk assessments

= Corporate governance consultation

«  Strategic planning facilitation

* Reinsurance analysis

= Yellow-book consulling

This robust experience translates into an efficient, well-informed audit and
advisory team that understands your industry and business model. Further,
we can provide valuable insights related to changes on the horizon due to

West Virginia Offices of the Insurance Commissioner 7
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Attachment A: Vendor Response Sheet

our breadth of industry coverage. You are our target market segment, not a
secondary market or a training ground for inexperienced employees.
Working with insurance companies like yours on a regular basis, we know
your industry and have a team of professionals that understands how
insurance companies operate and what makes them unique.

A representative sample of our insurance clients includes the following:

» The NC Health Insurance Risk Pool, Inc.
»  BrickStreet Mutual Insurance Company
» West Virginia Department of Insurance

= Investors Title Company

= American Life Insurance Company

» Colorado Department of Insurance

«  @Georgia Department of Insurance

»  Kemper Corporation

» Lincoln Financial Group

»  SCOR Reinsurance Company

« Star Casually Insurance Company

» United Automobile Insurance Company
»  West Virginia Physicians Mutual Insurance Company
» Metropolitan Life Insurance Company

Experience Providing Services to Property & Casualty Insurance
Industry Clients

Our goal and commitment is to provide clients with deep experience,
hands-on style and with a best-in-class client service team consisting of
personnel with knowledge from within their respective insurance discipline.

With this responsive service approach in mind, the Dixon Hughes
Goodman Insurance Services Group currently serves more than 100
insurance companies. We perform audit of U.S. GAAP and Statutory-Basis
Financial Statements of more than 25 properly and casually companies
(including 5 workers' compensation audits), several life insurance
companies and a public title company.

In addition to audits under U.S. GAAS, U.S. GAAP, and Statutory-Basis
financial statements, we are well versed in the requirements for “yellow-
book” preparation. While we realize yellow-book preparation is not part of
the proposal, we are available to answer questions relating to it.

Regulatory Experience

Understanding the insurance industry is one thing; actively participating
and communicating regulatory developments to our clients is another and
what sets our team apart. DHG attends all National Association of

West Virginia Offices of the Insurance Commissioner 8
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Attachment A: Vendor Response Sheet

Insurance Commissioners (NAIC) meetings. We then send a newsleller
with significant developments from the meeting to our clients, and
engagement partners reach out to specific clients about key issues they
may be facing. This level of service allows our clients to be aware of and
prepared for changes in the regulatory environment. Our commitment to
OIC would include providing continued updates on happenings in the
insurance industry.

Our Regulatory Insurance Services professionals and contractors have
performed regulatory examination related work on behalf of more than 35
State Departments of Insurance, including the State of West Virginia, over
their careers. Their skills, direct industry knowledge and decades of
insurance services experience are germane to your business goals and
objeclives.

Our participation in regulatory and market conduct exams allows us to
provide your team feedback on regulatory initiatives and areas of focus. In
many cases, we have worked with certain states on liquidation or
rehabilitation initiatives and have trusled relationships with regulators as a
result.

Commitment to Your Industry

The dedicated professionals of the Insurance Services Group serve not
only our clients, but the industry as well. In addition to participation in the
American Institute of Certified Public Accountants (AICPA) and state
socielies of cerlified public accountants, professionals within the Insurance
Services Group are active in the programs of the National Association of
Insurance Commissioners (NAIC), Insurance Accounting and Systems
Association (JASA), Physician Insurers Association of America (PIAA), and
the National Association of Mutual Insurance Companies (NAMIC). We will
share this valuable insight with OIC, keeping you well informed of the
changing regulatory and insurance environments.

West Virginia Offices of the Insurance Commissioner 9
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ﬁFTI'

Representative Actuarial
Services & Engagements

v Board of Direclor Reports and
Disclosures

v Captive Feasibility Studies
v Ceded Reinsurance Assessments

v Claims Liability and Damage
Analysis

v Commutations and Policy Buyouts
v Compliance Services
v Contract Dispules and Analysis

v Design and Benchmarking of
Internal Actuarial Departments

v Financing and Capital Formation
v Finite Risk Transfer In Reinsurance
v Liability Reserve Analysis

v Litigation Support and Experl
Testimony

v Market Conduct Related to Proper
Premiums

v Market Segmentation and Analysis
v Mergers and Acquisitions Support

v Part VIl Transfers

¥ Pricing Studies and Rate Filings

v Profitability and Strategic Reviews

v Regulatory Reporting, Pricing &
Disputes

v’ Reinsurance Arbitration and
Litigation Support

v Reinsurance Recoveries
v Reinsurance Risk Transfer Testing
v Risk Assessment and Management

v Solvency Il Consulting and
Preparedness

v Solvent Schemes of Arrangement
v Statement of Actuarial Opinion

v Technology Strategy, Optimization
and Management

v Underwriting Audits

Actuarial Support

In order to provide first class actuarial support to our audit team, we have
successfully utilized actuaries from FTI Consulting, Inc.’s (FTI) Global
Insurance Services Group on other insurance engagements. We plan to
utilize this same process on OIC by having the experienced FTI actuaries
review the claims reserve information provided by Pinnacle Actuarial
Services, Inc. (PAS), OIC’s consulting actuaries. In addition to providing
audit support, FTI has also served as consulting actuaries to numerous
insurance companies providing independent actuarial reserve opinions and
claims estimates.

The actuarial consulting services offered by FTI help solve the many
complex and challenging problems facing a diverse base of insurance
industry clients, including insurers, reinsurers, captives, risk retention
groups, brokers, banks, regulators, investors, and corporations. They help
clients by delivering the specialized experlise, experience, and technical
and leadership skills of credentialed professionals to help resolve disputes,
measure and manage risk, improve operations, oplimize opportunities, and
increase shareholder value.

The DHG and FTI professionals who will serve OIC were selected by us to
match the business strategies and activities of OIC.

Meeting the Challenges

Clearly, the risks faced by clients today are more complex and dynamic
than in the past. The main challenge is to be prepared—to anticipate and
avoid negative events if possible, and to mitigate and quickly recover from
any consequences. At the same time, clients must take advantage of
opportunity, which also requires a high degree of preparedness.

FTI helps clients meet these challenges through a porifolio of services
designed to uncover root cause issues, and develop solutions that enhance
performance and provide lasting value. FTI actuaries are skilled at
assessing strategic, financial, and operational risk across the enterprise,
providing clients with insightful gap/impact analyses and solutions spanning
several broad categories, including markets, underwriting and reserving,
claims, valuations, capital management, reporting, governance, and
legal/regulatory.

Following are some examples of services provided by FTI:

» FTI has worked for the last 7 years for an association of counties’ risk
management pool in North Carolina (they have a Property & Liability
Pool as well as a Workers’ Compensation Pool). FTI has performed

West Virginia Offices of the Insurance Commissioner 10
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reserve analyses, pricing analyses, and underwriting/market support.
Between the two pools, they have over $100 million in assets.

» Additionally, FTI has worked for the last 6 years with the State of
North Carolina in helping to prepare for negotiations with their broker
for the states’ Auto Liability Retro Program.

" FTI has also been involved in several jobs with the New Jersey
Department of Insurance (NJDOI) and North Carolina Department of
Insurance (NCDOI). Jobs have included:

*  Reserve review and loss portfolio analysis for company in
liquidation for the NCDOI

e NJDOI reserve review associated with the Deparliment of
Insurance financial examination of insurers

e Hired by the NCDOI to perform reserve analysis supporting the
orderly liquidation of a multi-line insurer

»  Served as expert witness for the NCDOI related to reserve work
supporting reserve commutations

» FTI performed expert reviews of various proposed insurance
programs on behalf of the Federal Crop Insurance Corporation in
accordance with the Agricultural Risk Protection Act of 2000.

» FTlI has served as actuary for the North Carolina Insurance
Underwriting Association (Beach Plan) and North Carolina Joint
Underwriting  Association (FAIR Plan). These are insurance
mechanisms established by the North Carolina Legislature to insure
properties in high risk and residual market areas (although not a
facility of the North Carolina State government, its operations are
subject to review by the North Carolina Commissioner of Insurance
and all property and casualty insurance companies that do business in
North Carolina participate in funding the Plans and sharing any losses
or profits). The assets of the combined plans exceed $970 million.

» FTI has worked on numerous self-insured clients and insurers with
exposure in properly and liability lines (i.e., Workers® Compensation,
Auto, HO, Commercial Property, CMP, etc.).

Workers’ Compensation

» Provide actuarial services required for the Pennsylvania Coal Mine
Compensation Rating Bureau Annual Rate Filing. We estimate future
costs separately for Traumatic, State Occupational Disease and
Federal Occupational Disease for ten classes of business.

» Assisted a growing Workers' Compensation writer with strategic
planning regarding expansion. In addition to performing rate

West Virginia Offices of the Insurance Commissioner 11
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development work and product filing, we managed the filing process
for admission to various slates.

» Serve as fiduciary and provide actuarial services for the Workers
Compensation and General Liability pools of an association of
counties with over $40 million in premium.

« Reviewed complex  Workers' — Compensaltion  reinsurance
arrangements from the point of view of risk transfer analysis.

» Provided expert testimony in connection with Workers' Compensation
disputes involving injuries, reinsurance, and coverage issues.

« Advised a Workers' Compensation company on technical issues
concerning captive cells in an off-shore reinsurer, including
receivables and funds held questions.

« Calculated loss reserves and provided analysis and Statements of
Actuarial Opinion for a Workers’ Compensation self-insurance
program for a large shipbuilder until it was acquired. We performed a
joint review for the acquirer.

» Performed annual reviews for a Workers’ Compensation self-
insurance program for a large supermarket. After the company ceased
operations, we assisted state regulators and the surety bonder in
closing the books in an orderly manner.

= Assisted a mono-line Workers' Compensation company with
resolution of complex reserve questions, performed loss reserve
analysis, and provided the Statement of Actuarial Opinion.

» Developed loss reserves for Workers’ Compensation self-insurance
and captive layers for a large petroleum tank truck transporter.

» Provided comprehensive actuarial seivices for an association writer of
Workers' Compensation, including class analysis, rate indications, rate
filings, reserve analysis, and Annual Statement work.

« Assisted a self-insured trust with Workers' Compensation technical
issues and related health insurance issues.

« Reviewed reserves and provided a Statement of Actuarial Opinion for
a self-funded plan of a large corporation involving Workers'’
Compensation and health lines.

iy
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Underwriting and Reserving

Underwriting and market analysis are closely interdependent, often
requiring iterations of risk and opportunity analysis involving product
features, pricing, profitability, reserving, and regulatory requirements. In
addition to technical expertise, effective underwriting requires deep
understanding of the business, its objectives, and its customers.

FTI's actuaries fully understand the critical role that underwriting plays as a
major factor in success of the business. FTI has a long history of helping
clients achieve high priority underwriting objectives, including regulatory
mallers, analysis and development of pricing and reserving, and
profitability, sensitivity and experience models. In addition to helping clients
meet their statutory and regulatory compliance requirements, our actuaries
help improve financial performance through their expert analysis of current
and future liabilities and other risks affecling reserves.

Governance

Corporate governance today is more than just managing the boardroom.
Successful governance requires proactive and credible involvement in the
financial and operational drivers of the business, with heavy reliance on
processes, controls and actionable information.

FTI's actuaries understand these business imperatives. FTl is experienced
at assessing and remediating governance risk, improving the integrity of
decision-making information, especially that information flowing from
various models such as those in use for capital management, pricing,
reserving, and other financial functions.

Commitment to Quality Control

The Firm's last completed peer review, conducted in 2011, resulted in the
issuance of an unqualified opinion that the system of quality control for the
accounting and auditing practice met the objectives of quality control
standards established by the AICPA and was in compliance during the year
under review. Our quality control review included a review of specific
government engagements. Additionally, DHG is a member of the AICPA
government audit quality center, which helps us to stay current on the
latest developments impacting the quality of governmental audits. Further,
our most recent Public Company Accounting Oversight Board (PCAOB)
Report included no comments, exemplifying our excellence in assurance
and commitment to quality control. Copies of these reports can be found at
Appendices B and C.

DHG has not had any negative Federal or State desk reviews or field
reviews of its audits during the past three years.

West Virginia Offices of the Insurance Commissioner 13
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Insurance Coverage

Our Firm meets or exceeds all insurance requirements including Workers'
Compensation, general liability, and professional liabilily. DHG currently
maintains primary coverage of $10,000,000 in professional liability
insurance and would be happy to provide OIC with Cerlificates of
Insurance at your request. We are not aware of any legal aclion that would
jeopardize the Firm’s long-term viability.

oy
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DHG has served insurance companies for decades and the industry is one of the Firm’'s major industry groups. We serve as external auditors to
insurance companies ranging from small companies to companies with net premiums exceeding $500 million and assets exceeding $1.0 billion.
Additionally, our consulting and advisory clients range in size from single state to Top 10 global insurance providers. The following is a list of DHG similar
engagements with insurance entities, state workers’ compensation funds, and property and casualty providers within the last five years:

Scope of Work

Contact Information

Partner/Principal

in Charge

Total
Hours

Office
Location

« Regulatory Reviews

Mark Hooker, Chief Market Conduct

Inclusive Health

919.783.5766

WYV Offices of the Insurance | - i Examiner Tom Mcintyre/ Varies by
Commissioner Cempicnensyioeiiel 2009-2012 04 hooker@wvinsurance.gov Roger P. Stewart  engagement  Chaneston, WV
Conduct Examinations 304-558-6279 x1176
; . ; Doug McDaniel, VP Finance
« Financial Statement Audit and ; A . .
Canal Insurance Company Workers' Compensation Audit 2010-present g.adf;%?sgénscsdamel@canal-rns.ccm Matt Church 950+ High Point, NC
o - Katie Bouvier, Assistant VP and
Georgia Hospital-Insurance
Association Workers’ Sl
SOUIDN o * Workers' Compensation Audit ~ 2005-2011  c/o Allied Claims Administration, Inc. Jeff Hackman 950+ Atlanta, GA
Compensation Self- :
etcince Eind bouvierk@ mcneary.com
SUBEe S 770.818.1505
. ) . : Chris Howat, CFO Charleston, WV
Bnccl;Street Mutual Insurance i Eg;a(zngl i_ttatement At 2006—present  chris.howat@ brickstreet.com Mr\{l;]naghwgh;t 900+ and High Point.
ompany wel 304.941.1014 ¢ NC
Carolinas Roofing and Sheet : : Alan Austin, Executive Director i
Metal Contractors Self- ggﬁa F;nae?]?Assztil:tory FITETEE 2000-present  aaustin@mtvistacapital.com Michael Wright 400+ High Point. NC
Insurers Fund 864.423.2347
2 : Jannette Mullis, VP of Finance
North Carolina Hospital . ; . i
Enterprises Workers’ Statulory Financial Stement  uuepopny  @@MNeay.Inc. Michael Wright 400+ High Point, NC
| c tion Fund. | Audit MullisJ @ meneary.com
ompensation Fund, Inc. 704,367 7142
North @arclina Health Michael Keough, Executive Director
Insurance Risk Pool, dba « Financial Statement Audit 2010-present Michael.keough@inclusivehealth.org Matt Church 200~ High Point, NC

.
e
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233 A o e P L

proach and Audit Work Plan

Our Understanding of the Engagement

The DHG audit is complete, thorough and valuable. Our audit will
consider OIC’s entire operations, including processes and controls, in
order to deliver a comprehensive audit, focused on the key risk areas that
may threaten the accuracy of the financial statements, as well as your
business objectives. Through our methodology, we gain an extensive
understanding of your business by integrating industry focused audit
professionals with functional subject matter professionals to identify risks
at all levels of your business.

In today’s environment, we realize the importance of working closely with
management and the Board of Directors/Audit Committee in interpreting
and implementing emerging regulatory guidance. We are equipped to
provide proactive communications to both your Board of Directors/Audit
Committee and your financial officers to the extent allowed by our
professional standards.

Our overall audit methodology is outlined below:

DIXON'HUGHES GOODMAN AUDIT METHODOLOGY

Ongoing Communications
Board of Directors Executive Management
Information Technology Business Segment Leaders
Finance and Operations

II. Testing

I. Risk-Based Auditing Il Reporting

Understand the Company’s strategies,
critical success factors, key processes, key
business aclivities

Test internal controls for operating
effecliveness

At a minimum, meet with management
at the conclusion of interim fieldwork
and at audit close

Identify business and operational risks

Consider mitigating internal controls

Form annual audit opinion

Document internal controls relating to key

risks Management letter

Analylical reviews

Design and execute substantive tests in
light of internal control reliance and other
factors

Assess audil plan and execution Special letters and other reporting

Present audil resulls and report to the
Board of Directors

Build audit plan and prepare document

: Plan remaining audit procedures
request list

Address non-routine transactions and
accounling estimates throughout the year

Communicate assessment and
observations

Key Elements of the Dixon Hughes Goodman Audit

Onsite presence
Experienced professionals that specialize in your industry and specific lines of business
Significant Partner involvement
Ongoing communication to avoid surprises
Accessibilily and respensiveness
Focus on business risks: how such risks impact entity and how such risks are managed
Tailored vs. "one size fits all” service philosophy

West Virginia Offices of the Insurance Commissioner 16
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Risk-Based Audit Approach and Effective Delivery Model

Audit approach does matter, and it is imporlant to engage a firm that will
work closely with you to bring a sharp focus on risks, how they might
impact the audits and how they are being managed. Our service
philosophy is based on focused planning, frequent communication,
establishing and meeting agreed-upon deadlines to avoid surprises, and
our multi-phased approach is tailored to the needs of each organization.
Our hallmark is effective execution from experienced resources that are
accessible and responsive throughout the year.

The scope of our audit will include those procedures we consider
necessary to render our opinion on OIC’s financial statements. We will
meet with the Insurance Commissioner, Assistant Commissioner, and
others as appropriale, early in the planning process to minimize the
impact on normal work routines of OIC personnel.

As the Proposed Lead Engagement Partner, Norman Mosrie, will play
an active role in overseeing the engagement. Norman will ensure that the
engagement team has the right individuals with the appropriate
experience and expetrtise to perform the engagement. Norman will also
ensure that the audit is completed within the proposed timeline. Please
see page 26 for the proposed timeline of services.

The scope of our audit will include those procedures we consider
necessary to render our opinion on OIC’s financial statements. We will
meet with the CFO, controller, and others as appropriate, early in the
planning process to minimize the impact on normal work routines of OIC
personnel.

In the planning phase of our audit, we will obtain an understanding of OIC
and its environment, including internal control. We will also obtain an
understanding of the systems used such as WVFIMS and other in-house
systems. During the planning phase we will perform risk evaluation
procedures, walkthroughs of internal controls, and various other
procedures to obtain an understanding of the entity. We will use our
understanding of the enlity, along with our review of the financial
statement, to determine the laws and regulations that will be subject to
testwork. Our understanding will then be used to develop our preliminary
audit strategy. Our audit will be designed with a focus on significant areas
of the audits as determined from our risk assessment procedures, which
for OIC we expect to be: cash and cash equivalents, receivables,
investments and related investments earnings, estimated liability for
unpaid claims and claims adjustment expense, net asset classifications,
unrestricted net asset deficiency, fees and assessments, statutory

]
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DIXON HUGHES GOODMAN.»

allocations, assessments and employer surcharges, premiums, claims
and claims adjustment expense, and general and administrative
expenses. Additional audit procedures will be designed for other areas
not deemed significant. Our audit procedures will also be designed to
ensure compliance with GASB pronouncements and Chapter 23 of the
West Virginia Code.

As part of planning, we will prepare a detailed client assistance package
that should be completed prior to our arrival for interim and year-end
testing. During the planning process, we will ask for assistance updating
narratives, identifying unusual trends through analytics, and notifying us
of any changes in key controls. We will need your assistance at interim
and year-end with confirmation preparation, access to multiple data files,
and preparation of the financial statements and related footnotes.
Additionally, during the planning process, we will work through a detailed
list of deliverables from you and the expected timing of when we will need
this information, which will be provided well in advance of onsite visits.

Planned Procedures

Following is a discussion of sample planned procedures in some of the
significant audit areas:

» Cash and cash equivalents will be tested through confirmation and
testing of bank reconciliations prepared by OIC personnel.

= We will confirm the existence of the investments with the West
Virginia Investment Board (IMB) and Board of Treasury Investments
(BTI). We will schedule meetings with personnel of both offices o
walkthrough and test internal controls over investments, as deemed
necessary. Given the wide variety of investments, investments
procedures will be tailored to test valuation and existence of
significant investments and related investment income. Our audit
procedures may utilize the IDEA software and valuation software
such as EstateVal and Bloomberg Valuation Services. Valuation
software will assist us to value “hard to value” assets and liabilities
such as bonds, options, swaps, CMOs, over the counter securities,
auction rate securities, and others. We will also use the valuation
software to obtain industry and economic information, and obtain
public company information. We will also test the reasonableness of
investment earnings based on the information provided by the IMB
and BTI. Furthermore, we understand that the IMB and BTI will
provide the OIC management with the information necessary to
complete the required footnote disclosures.

L]
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Receivables and related revenues— Receivables related to statutory
allocations and premium surcharges as part of the deficit funding will
primarily be tested through obtaining an understanding of the
relevant State Code Sections and through a combination of
confirmation of the amounts receivable and related revenues with
the related State agency, and/or sampling of cash receipts. We will
also evaluate the adequacy of the allowance for doubtful accounts,
with emphasis on amounts due from employers in default, giving
consideration to subsequent receipts and repayment agreements.,

Related to the actuarial estimate of the workers’ compensation and
Access WV unpaid claims and claims adjustment expense liabilities
and related claims expense, we understand that you will provide us
with a reporl from Pinnacle Resources, your consulting actuary,
supporting your recorded reserve for unpaid claims and claims
adjustment expense, including a provision for the contingency
related to self-insured employers. As previously discussed, FTI
actuaries will be ulilized to evaluate the reasonableness of this
reserve estimate. We will consult with OIC’s actuarial analyst and
the FTI actuaries to determine the key underlying data utilized in the
reserve eslimation process and design appropriate testing
procedures. Our paid claims testwork will involve significant testwork
(i.e. internal control and/or substantive) with the claims processors
to determine the appropriateness of claims paid. After we obtain an
understanding of the claims process, we will use IDEA to perform
various claims procedures including testing of claims lag triangle
information and reconciliation of total claims paid by lines of
business to general ledger reported amounts. We will also utilize
various analylic procedures to test claims and related reserves
including loss ratios, combined ratio, number of days claims in
reserves, average dollar paid per type of claim, etc. FTI and DHG
have a strong working relationship based on past engagement
history. The Proposed Lead Engagement Partner, Norman Mosrie,
will actively manage the relationship between FTI, DHG, and OIC.

We will review the most recently available Statement on Standards
for Attestation engagement No. 16 (SSAE 16) reports from your third
parly claims administrators and will evaluate the efficiency and
effectiveness of user controls. Based upon responses provided in
Addendum 2 to the RFP, we understand that Sedgwick CMS and
Wells Fargo process a vast majority of claims for the OIC. We
understand that you will provide SSAE 16 reports for the claims
processors and have assumed that they cover a sulfficient period
under the audit, so that we can test and rely on these reports in
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relation to our claims testwork. We understand that a SSAE 16 is
unavailable for American Mining, but that the amount of claims that
they handle is immaterial.

= The other postemployment benefit obligation (OPEB) will be tested
based on a review of the unpaid balances of the invoices received
from PEIA.

» Net Assets classification (i.e. restricted, unrestricted, invested in
capital assets, net of related debt) will be tested and we will also
obtain an understanding of the State and management's
unrestricted deficit funding plan and consider the sufficiency of the
related footnote disclosure.

» General and administration expenses may be tested through a
combination of cash disbursement control testing and analytic
procedures.

« We will apply limited procedures to the supplementary information
accompanying the financial statements consisting principally of
inquiries of management. However, we will not audit or express an
opinion on such information. The other financial information included
with the basic financial statements will be tested in relation to the
basic financial statements taken as a whole.

Communication with Management and Board of Directors

In addition to meeting with management and the board of directors to
present our audit results at the end of the audit, our professionals will
advise and assist OIC in achieving its financial objectives throughout the
year to the extent allowed by professional standards. Whether you need
a sounding board for acting on an idea, discussion of insurance company
operations best practices, advice on corporate governance issues or
advice on any number of endeavors, our professionals are here for you.
We also will keep you up to date on evolving accounting and insurance
industry matters and how they will impact OIC.

For example, we will keep management and the board of directors
informed of new accounting pronouncements as standards and
communications emanate from the government accounting standards
board. We provide quarterly newsletter updates as a service to all of our
insurance clients. We anticipate meeting with OIC’s management
periodically throughout the year to discuss any technical, client service or
other issues that may arise, including holding a kickoff meeting with
management prior to commencing of the audit.

1]
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For instance, in relation to OIC, we have noted iwo GASB developments
that may impact future periods. GASB 61, “The Financial Reporting Entity
is effective for periods beginning after June 15, 2012 and amends the
financial accountability concept. This Statement assesses if a financial
burden or benefit relationships exists and explains the reporling
requirements, if so. GASB 62, "Codification of Accounting and Financial
Reporting Guidance Contained in Pre-November 30, 1989 FASB and
AICPA Pronouncements, is effective for periods beginning after
December 15, 2011. GASB 62 states that going forward, governmental
entities will rely on GASB standards. If GASB does not have a standard
that addresses a specific issue then FASB codification may be used as
an example and guide, but the FASB codification is not deemed
authoritative.

Resolution of Technical Matters

Our professional services approach is designed to provide for the early
identification of potential problems or accounting/disclosures issues,
which helps to provide for the early resolution of such maiters. The
design of our audit approach and our continual communication process
leads to earlier identification of issues in an engagement. Our
engagement team would resolve such issues with senior management,
the Audit Committee, and our Professicnal Standards Group as
appropriate under the circumstances. Professional standards as
promulgated by the AICPA and the Government Accountability Office
(GAQ) will be followed in such communications and resolutions.

Use of Technology

Various forms of technology will be utilized throughout the course of the
audit to improve the efficiency and effectiveness of our audit procedures.
DHG uses a client portal that enables you to upload documents to a
secure website to prevent the use of emailing files with sensitive
information or files that are too large to email. If we are selected as the
auditor for OIC, we would use this client portal or other means of secure
data transmission that you request for client assistance schedules so that
the audit process would be efficient and secure.

Our proposed team includes dedicated IT audit professionals who have
helped companies adapt information technology risk management
capabilities in times of significant expansion and other regulatory change.
In addition to providing core team audit support, they will provide insights
based on our experience that will benefit IT management in the areas of
business continuity, security issues, systems integration risks, and IT
internal controls. In addition to the typical IT assessment of controls, the

L
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use of Computer Assisted Audit Techniques (CAATSs) is embedded in the
DHG audit methodology. We plan on using IDEA data analysis software
to assist in analyzing large volumes of data (i.e. claims).

We will use the data analysis software IDEA, which synthesizes large
amounts of data into summaries that can be used to address identified
risks. The main uses for IDEA are to determine completeness of
populations, aid in the sample selection process, and to identify unusual
items in populations. We will probably use IDEA for a variety of tests
throughout the audit, which may include general ledger account balance
roll-forward completeness testing, journal entry testing, comparing
employee names to vendor listing, and subsequent receipt test work
related to premiums. We also utilize a paperless audit environment to
promote beller data analysis, more efficient audit procedures, and faster
turnaround time for the financial and other deliverables.

Hours

Below lists the staff level and number of hours assigned to each segment
of the engagement, with the proposed time required to complete the
audit:

STAFF LEVEL

Partner/ A ' ; Sr. ' B

Segm S Director | ; | Associate | Associate | Admin | Actuary |
Planning 6 2 14 30 17 5 10 84
Internal Control &
Interim Work 0 0 10 40 50 0 0 100
Year-end Fieldwork 10 13 24 105 198 5 55 410
Supervision & 30 0 30 30 0 0 0 90
Review
Financted Bagarting 24 0 12 o5 5 o5 0 91
& Communications
ol s liiheor ) a0 | 270 | 486 65 | 775

Client Accepiance

Upon being selected as your independent auditors, we will need to
complete our normal acceptance and due diligence procedures. Our
engagement is conlingent upon satisfactory completion of this client
acceptance process.

iy
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Sample Report Formats
Sample reports and letter are aftached to this proposal as Appendix D.

DHG will conduct our audit in accordance with auditing standards
generally accepted in the United States and the standards applicable to
financial audits contained in Government Auditing Standards, issued by
the Comptroller General of the United States. Based on the results of our
audit, we will express an opinion on the fair presentation of OIC’s
financial statements in conformity with accounting principles generally
accepted in the United States of America. We will apply certain limited
procedures to the supplementary information accompanying the financial
statements. However, we will not audit the supplementary information
and will not express an opinion on it.

DHG will render an Other Financial Information (OFI) in relation to
opinion on the other financial information accompanying the financial
slalements, except for the budgetary comparison schedules.

DHG will assist management with the preparation of the supporting
schedules required by the Department of Administration for the
preparation of the State’s Comprehensive Annual Financial Report
(CAFR).

DHG will apply limited procedures to the required supplementary
information required by the Governmental Accounting Standards Board
(GASB) as required by professional standards, which will consist
primarily of inquires of management regarding the methods of
measurement and presentation of such supplementary information.
However, we will not audit and will not express an opinion on this
information.

Technical Assistance

DHG will provide technical assistance to OIC accounting staff in the
preparation of financial statements, reports, and documents necessary
for compliance with the Comprehensive Annual Financial Report (CAFR)
of the State of West Virginia and the requirements of the West Virginia
Financial Accounting and Reporting Section of the Department of

&y
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Administration. The audit and technical assistance will be performed in
accordance with the provisions stated below:

2.4.4.1 Independence

Dixon Hughes Goodman (DHG) recognizes that confidentiality,
independence, integrity and objectivity are essential elements of our
practice, and we have established policies and procedures that provide
reasonable assurance that independence is maintained. The policies and
procedures adopted by the Firm supplement the American Institute of
Public Accounting’s (AICPA) Code of Professional Conduct, the rules and
regulations of applicable state boards and any other regulatory agency
under which we practice, and those required by Government Auditing
Standards. DHG acknowledges that in some instances the independence
rules of certain regulatory agencies are more restrictive than those of the
AICPA. It is the policy of our Firm and a professional requirement that
professional personnel performing engagements subject to such rules, be
familiar and comply with the rules of those agencies.

2.4.4.2 Personnel Changes

Continuity and quality of the service team over time provides the greatest
benefit to your organization and we commit this will be assured over the
entire term of the engagement. The more familiar we are with OIC, the
better we are able to serve you and the more efficient and profitable we
can help OIC become. Any changes 1o the proposed client service team
will be communicated in writing prior to the changes and will be subject to
the approval of OIC.

2.4.4.3 Reports

We will design our audit to render and opinion on the OIC’s basic
financial statements are presented fairly in accordance with accounting
principles generally accepted in the United States. As previously
discussed under section 2.4.1 Opinion section of this RFP, we will also
include an in relation to opinion on other financial information.

In accordance with Government Auditing Standards, we will issue our
report on our consideration of OIC's internal control over financial
reporting and on our tests of its compliance with certain provisions of
laws, regulations, contracts, grant agreement and other matters. This will
include communication of any noted significant deficiencies or material
weaknesses in internal control.

Iy
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A management lelter will be issued separately. This letter will provide
recommendations for improving the internal controls or enhancing the
operations of OIC.

An audit results report containing required communications, such as
outlined below will be presented to management and to OIC’s Board of
Directors:

= DHG's responsibility under Generally Accepted Auditing Standards
(GAAS) and Government Auditing Standards

= Significant accounting policies
» Management judgments and accounting estimates
»  Significant audit adjustments and unrecorded differences

» Other information in documents containing audited financial
slatements

» Disagreements with management on financial accounting and
reporting maltlers

»  Management consultation with other accountants

» Significant disclosures not made

= Material errors, irregularities and illegal acts

= Major issues discussed with management prior to retention
= Difficulties encountered in performing the audit

We understand that you would like our audit complete and our report of
independent auditors issued on the basic financial statements on or
before October 12, 2012,

2.4.4.4 Working Paper Retention and Access

All working papers and reports will be retained by DHG for a minimum of
three years, unless DHG is notified in writing by the OIC of the need to
extend the retention period. DHG will make working papers available,
upon request, to the OIC.

Should DHG be the successful auditing firm, we will respond to the
reasonable inquiries by the OIC or its successor auditing firms and allow
its successor auditing firms to review working papers relating to the
matters of continuing account significance.

oy
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2.4.4.5 Schedule

Below, please find a proposed timeline of services included in this
proposal. Upon appointment as your auditors, we will meet with you to
finalize a mutually agreeable timeline to meet your delivery expectations.
We are committed to seeing that you receive the type of service that you
deserve...the best!

Prior to June 30, 2012 Entrance conference

June 30, 2012 Interim work completed

June 30, 2012 Detailed audit plan

Draft audit report and other deliverables
submitted to the Financial Accounting
and Reporting Section (FARS) of the

Department of Administration with
copies to the Assistant Commissioner of
Finance

Delivery of unsigned draft audit report
with all modifications to the OIC
management for final review

Final signed audit report and other
By October 12, 2012 deliverables sub'r:rxttc-zsd to the OIC and
R
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In addition to the entrance conference, monthly progress conferences
with DHG’s partners and managers will be held to summarize results of
the preliminary review and identify key internal controls of other matters
to be tested. An exit conference with audit managers will be conducted to
summarize the results of the fieldwork and to review significant findings.
We will provide management with a detailed client assistance package
prior to the commencement of interim and year-end fieldwork. At the
conclusion of our audit, we will provide the OIC with and electronic and
up to 50 bond copies of the audited financial statements.

2.4.4.6 Financial Accounting and Assistance

DHG understands that the Financial Accounting staff and responsible
management personnel of the OIC will be prepare the draft financial
statements and will be available during the audit to assist DHG by
providing information, documentation, and explanations. DHG will also
coordinate confirmations will OIC management.

2.4.4.7 Work Area, Telephone, Photocopying and Fax Machines

DHG understands that the OIC will provide DHG staff with reasonable
workspace, desks and chairs as well as access to telephone lines,
photocopying facilities and fax machines as appropriate.

D45 Deegripllonofthe OIc - * — = oo e S e

The West Virginia Offices of the Insurance Commissioner serves the
state in many capacilies. The OIC is charged with the regulation and
oversight of the privatized workers’ compensation insurance market. The
OIC is also responsible for providing administrative oversight of current
and former state run workers’ compensation funds and administration of
various active proprietary funds.

The governmental funds and proprietary funds of the OIC have been
established to control and manage money in accordance with Chapter 23
of the WV. The establishment of these funds has allowed for clear
understanding of how certain taxes, fees, assessments, and grants are
being utilized and to ensure the money is being properly used. The
governmental funds, which include the basic services of the OIC, show
how cash and other assets can be easily converted into cash flow and to
show the balances left at year-end. Since the governmental funds do not
provide a long-term view, reconciliation to the government-wide financial
statements is completed. Proprietary fund information represents the
short-term and long-term information for services in which the OIC
charges customers a fee or in which the OIC receives special revenue.

y
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The proprietary funds represent enterprise funds and account for
aclivities that are operated similarly to a private-sector business and
represent a majority of the OIC’s asset, liabilities, income, and expenses.
Furthermore, the Workers' Compensation Fund represents a large
majority of the proprietary fund activity and consists of four funds.

A majority of the OIC’s assets are considered cash and cash equivalents.
A significant portion of the cash and cash equivalents are invested by
either the West Virginia Investment Management Board (IMB) or the
Board of Treasury Investments (BTI), both of which pool the funds of
various state agencies for investment purposes. The most significant
liability of the OIC is the estimated liability for unpaid claims and claims
adjustment expense. This estimate, which represents the net cost of all
unpaid claims and claims adjustments expenses, is developed with the
assistance of an outside actuary and is deemed to believe an appropriate
estimate. The OIC's revenue consists of statutory allocation proceeds
from severance tax proceeds, personal income tax proceeds, WV Loltery
proceeds, and investment income from the investments with IMB and
BTI. A significant portion of expenses relate to claims and claims
adjustment expenses.

See the audit approach plan section beginning on page 17, which
demonstrates our review and understanding of the OIC and the funds to
be audited.

]
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DIXON HUGHES GOODMAN Checklist

Please see DHG’s responses to the RFP requests below.

Compliance

Dixon Hughes Goodman LLP is in compliance with all applicable rules and
regulations of the WV Board of Accountancy. Annual registration
requirements have been met. Furthermore, Dixon Hughes Goodman LLP is
authorized to perform attest services within the state of WV.

Dixon Hughes Goodman LLP will perform the audit in accordance with
generally accepted auditing standards as set forth by the AICPA.

Dixon Hughes Goodman LLP will provide electronic and up to 50 bound
copies of the OIC’s audited financial statements.

| certify that the proposal submitted meets or exceeds all the mandatory specifications of this Request for
Proposal. Additionally, | agree to provide any additional documentation deemed necessary by the State
of West Virginia to demonstrate compliance with said mandatory specifications.

Dixon Hughes Goodman LLP

e
P A o

(Répresentative Name, Title)

304.343.0168
(Contact Phone/Fax Number)

May 30, 2012
(Date)
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(/D Appendix A: Proposed Client Service

DIXON HUGHES GOODMAN.; Team and Certifications

The primary objective of DHG is to provide efficient, quality service and
sound financial advice to our clients. We offer experience and personal
attention to anticipate the needs of your organization and assist in
planning for the future. Our proposed team has experience with both
insurance, including workers’ compensation, as well governmental and
GASB mallers.

Full profiles of the proposed OIC team members are on the following
pages, as well as copies of any applicable certifications.

|
7

N
- {’5}‘ West Virginia Offices of the Insurance Commissioner 30




_...,q
b
vl’

DIXON HUGHES GOODMAN.u»

Richard L. Slater, CPA

Managing Partner, West Virginia

Role on Engagement Team: Lead Firm Client Relationship Partner To Ensure
Client Satisfaction

707 Virginia Street East
Suite 1700
Charleston, WV 25301

304.414.2605 direct Rick.Slater@dhgllp.com

Industry Experience

Rick Slater is a corporate tax consultant and Managing Partner of Dixon Hughes Goodman. Rick spent 14 years
with an international accounting firm and has over 22 years of lax and business consulting experience. He has
served in strategic advisory capacities for numerous clients involved in mergers and acquisitions, capital structuring,
tax restructuring plans, business incentives and grants, public/private development plans, and state and local
taxation. He has also worked with many companies in entity selection, raising capital, and research and
development spending in the area of health sciences and state taxation.

Rick is generally thought of as one of the preeminent tax advisors in the market. His work on state and local
taxation issues encompasses a myriad of Wesl Virginia and other states’ income and franchise-based
assessments. He is also involved in many leadership capacities related to economic and tax policies affecting the
State of West Virginia. Rick is the Partner-in-Charge of Recruiting for the Firm and was recently appointed to DHGs
Strategic Planning Committee. He is an elected member of the Firm's Executive Commitlee, serving a term through
June 2014.

Continuing Professional Education
» |n compliance with AICPA requirements

Honors & Appointments
» Gubernatorial appointment as a Commissioner of the = 2010 "Who's Who in West Virginia Business” Honoree

Waest Virginia Industrial Council = 2009 Business Professional of the Year by Marshall
» Gubernatorial appointment to the WV Economic University Beta Alpha Psi Honor Society

Development Authority « 20 Most Influential Business Leaders in the State by West
= Gubernatorial appointment to the WV Pension Bond Virginia Executive magazine

Advisory Commission
« 2011 Marshall University Distinguished Alumni Award
Honoree

Professional & Civic Organizations

American Institute of Cerlified Public Accountants
West Virginia Society of Certified Public Accountants

" Putnam County Development Authority (PCDA), Chairman
= Waest Virginia Roundtable Board of Direclors

West Virginia Universily, Accounting Advisory Board
West Virginia Symphony Orchestra, Board of Directors
Marshall University Lewis College of Business - Immediale

Marshall University Foundation, Inc. Board of Trustee

Marshall University Lewis College of Business, Past Chairman
Immediate Past Chairman = Vision Shared, Inc., Board of Trustees
= Wesl Virginia Roundtable, Vice Chairman = Rotary International - Immediate Past President
Education

» Bachelor of Science, Accounting, magna cum faude, Marshall University

Certifications
= CPA: Cerlified Public Accountant
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Richard L.

DIXON HUGHES GOODMANuw

State of West Vigginia
West Virginia Board of Acconntancy
106 Capitol Strect, Suite 18
Charleston, WV 25301
(304) 5583557

The person mdicated below is
licensedas a
Certified Public Accountant
Sor the period begiming
July 1, 2012 theough June 30, 2013

WV003076
RIGHARD L, SLATER

DIXON HUGHES GOODMAN LLP
PO BOX 1747

CHARLESTON WV 25326-1747

-
VAN udy) Pl Bt
Beaed Frovident

Execotive Miretlor

Slater, CPA

Weal Virgiaia Board of Accsuninney

£ 108 Caphtol Strecl, Site 100
(»’ﬁ, Chartesten, WY 28301
v 5

(304) R88-3587
i

The pervon ndivatod belese i
licomved av
Ceitified Public Accountant
Soe the perind boginning
July 1, 2802 throagh Jane 16, 2011

WyeasaTe

RICHARD L. SEATER

DINON HLGHES GOOUMAN BILF
FOBONIT?

CHARLESTON WV 2832617147

oo
Vi \‘f“*"‘}
Baard Preshdent

4. Heede

Fitcuthe Disector

;
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L7 Norman C. Mosrie, CPA, CHFP, FHFMA

DIXON HUGHES GOODMANI«»

Partner

Role on Engagement: Client Satisfaction and Partner in Charge

707 Virginia Street East
Suite 1700
Charleston, WV 25301

304.414.3913 direct Norman.Mosrie @dhgllp.com

Industry Experience

Norman Mostie serves as Parlner-in-Charge of Assurance for the West Virginia region focusing in the areas of healthcare,
government, insurance, and not-for-profit entities. A certified healthcare financial professional, Norman was previously a partner with
Ernst & Young, where he worked for 24 years. Norman's significant insurance experience includes serving companies in the health
and property and casually insurance sectors, including having served the 0IC, West Virginia Public Employees Insurance Agency
and the West Virginia Board of Risk and Insurance Management. He has also completed the following Chartered Property Casually
Underwriter (CPCU) exams: CPCU 5 Insurance Company Operations and CPCU 8 Accounting and Finance. His insurance
experience includes not only involvement with technical accounting and auditing matlers related to insurance enlities such as
auditing the liabilities for unpaid claims and claims adjustment expenses, but also operational, and internal control reviews of third
party claims administration. Norman's historical experience includes providing audit and advisory services to the legacy West Virginia
Workers Compensation fund, so he is familiar with the Workers' Compensation Old Fund and its activities.

Norman has been involved with providing a wide variety of audit and business advisory services lo clients, including having served as
ihe coordinating partner on the State of West Virginia's Single Audit for many years, as well as various other governmental financial
statement audits. He has significant experience performing audits in accordance with Government Auditing Standards and OMB
Circular A-133.

A GFOA special review commiltee member, Norman has also assisted clients like the State of WV in filing for and maintaining the
GFOA Certificate of Achievement for Excellence in Financial Reporling, and has developed and led government and A-133 training
programs at the local, area, and nalional levels.

Continuing Professional Education

» In compliance with AICPA and government auditing standards yellow book requirements
Professional & Civic Organizations

= American Instilute of CPAs - Council Member, Healthcare Expert Panel Member

»  West Virginia Society of CPAs - Pasl President and Board of Direclors

» Charleston Chapter of WVSCPAs - Past President

« Marshall Universily Lewis College of Business - President and Board Member

= Marshall University Alumni Association — Past Board Member

«  Government Finance Olficers Associalion - Special Review Committee Member

« Healthcare Financial Management Association - Past Board Member

»  Fund for the Arls - Board of Direclors

«  Rotary Club - Past President, Paul Harris Fellow

»  Financial Accounting Standards Board Not-for-Profit Financial Statement Project resource group member
Education

»  Bachelor of Business Administration (Accounting), summa cum laude, Marshall University
Certifications

= CPA: Cettified Public Accountant

«  CHFP: Certified Healthcare Financial Professional

= FHFMA: Fellow of Healihcare Financial Management Association

ey

y
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Norman C. Mosrie, CPA, CHFP, FHFMA

DIXON HUGHES GOODMAN.e

State of Weat Virginn
Wost Virginta Beard of Accountancy
106 Capatol Stivet, Suite 1060
Charleston, WV 25301
(31) 8583557

The person indicated below Is
licensed as a
Certified Public Accountant
Jor the peried beginning
Judy 1, 2001 through June 30, 2012

V002158

NORMAN C. MOSRIE

DIXON HUGHES GOODMAN LLP
P O BOX 1747

CHARLESTON WV 25328 1747

Dbt 77 Ao

Haceld B Danin, CFA, Fersident Jo Ans Walker, Execwth s Dirrctor
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DIXON HUGHES GOODMANI»

Matthew V. Church, CPA

Partner

Role on Engagement: Concurring and Quality Control Partner

1829 Eastchester Drive
High Point, NC 27265

336.822.4481 direct Matt.Church@dhgllp.com

Industry Experience

Matt Church is a partner in the Firm’s Insurance Services Group and has significant experience with all lines of
business within the industry. His experience includes the management and planning of risk based audits of
insurance companies. These audits are performed under both auditing standards general accepted in the United
States of America and Governmental Auditing Standards and include audits under the slatutory accounting
principles and accounting principles generally accepted in the United States of America.

Prior to his 100% commitment to the insurance industry, Matt split his time 50/50 between insurance and the
Government and Not-For-Profit niche. This prior experience has helped Matt in his transition to lead partner on the
North Carolina state health insurance risk pool, which is part of the North Carolina CAFR and subject to review by
the North Carolina State Auditor.

During non-traditional “busy season”, Malt assists clients with a variety of consulting services. These services
include Sarbanes-Oxley 404 and Model Audit Rule implementation, due diligence and litigation support projects.

Matt routinely attends NAIC meetings, national and local IASA events and other industry events.

Continuing Professional Education
« In compliance with AICPA and government auditing standards yellow book requirements

Professional & Civic Organizations
«  American Institute of Certified Public Accountants
« North Carolina Association of Cerlified Public Accountants

Education
» Bachelor of Science in Accounting, Concord College

Certifications
v CPA: Certified Public Accountant

|
7
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DIXON HUGHES GOODMAN/.»

Matthew V. Church, CPA

State of West Virginia
West Virginia Board of Accountancy
106 Capitol Street, Suite 100
Charleston, WV 25301
(304) 554-3557

The person indicated below is
licensed as a
Certified Public Accountant
Jor the period beginning
July 1, 2010 through June 30, 2011

WV004286

MATTHEW VAUGHAN CHURCH
DIXON HUGHES PLLC

PO BOX 2648

HIGH POINT NC 27261

FaadiStigues 9% ) s,

West Virghala Baard of Accosstasey

164 Capltel Street, Ssie 199
Charderten, WV 25331
@ (304) 8483887

The persaa indicated betow by
Boensed esa
Certified Public Accountant

for the period beginsing
Jaly 1, 2010 theosgh June 38, 011

WYEMLES

MATTHEW VAUGHAN CHIURCH
DPIXON HUGHES FLLC

PO BOX 1648

HIGH POINT NC 11261

ﬁ! wa M, rﬂ%’ﬂ’w
imos ML Stergesa, Jr., CPA, Presidest

3 l;w‘lr. Exrcwtive Directar

|
z
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€ Jonathan G. Roberts, CPA

DIXON HUGHES GOODMAN»

Partner

Role on Engagement: National Insurance Technical Resource to
Engagement Team

1829 Easltchester Drive
High Point, NC 27265

336.822.4482 direct John.Roberts@dhgllp.com

Industry Experience

John Roberts serves as the Partner-In-Charge of the Insurance Services Group. He has more than 15 years of
public accounting experience, and during his career, John has concentrated in the insurance industry. He teaches
classes on all aspects of insurance accounting and financial reporting including derivatives, reinsurance and
actuarial. Prior to joining Dixon Hughes Goodman, John worked for Ernst & Young for six years, where he served
large, public insurance companies and served a rotation in the Firm's national office.

John provides his clients assistance with merger and acquisition services, consulting, financial projections, and
business plan assistance. Additionally, he provides traditional accounting and auditing services such as audits,
reviews, compilations, budgets, forecasts, projections and monthly financial statement preparation.

As the leader of the Insurance Services Group, John has responsibility not only for the quality of our audit praclice,
but also for the satisfaction of our client base. This unique role assures his audit clients that they will receive a
high-quality, thorough audit that is planned well and executed efficiently with a personal, hands-on, responsive
approach. '

Continuing Professional Education
« In compliance with AICPA and government auditing standards yellow book requirements

Professional & Civic Organizations
= American Institute of Certified Public Accountants
= North Carolina Association of Cerlified Public Accountants
» National Association of Insurance Commissioners
= Frequent speaker at IASA and NAIC events
» Tocqueville Sociely Donor to United Way

Honors / Awards
= Highest Academic Average - M.A.C. class at UNC - Chapel Hill - 1996

Education
= Master of Accounting, University of Noith Carolina Chapel Hill
= Bachelor of Science in Business Administration, University of North Carolina Chapel Hill

Certifications
s CPA: Certified Public Accountant

-,
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(75 Jonathan G. Roberts, CPA

DIXON HUGHES GOODMAN.»
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77 Mitchell Crisp, CPA

DIXON HUGHES GOODMANu»

Partner

Role on Engagement: National Government Technical Resource lo
Engagement Team

500 Ridgefield Court
Ashville, NC 28806

828.586.6200 direct Mitch.Crisp@dhglip.com

Industry Experience

Mitch Crisp is Partner-in-Charge of the Firm’s Governmental Services. He has been a Partner with the Firm since
1976, providing audit service to our local governmental clients, boards of education, other nonprofit organizations
and construction clients. Mitch is also active in accounting and auditing practice quality control standards serving
as a team captain and member on numerous peer review engagements. Mitch serves as the Firm’s liaison member
with the AICPA Government Audit Quality Center. In his role, Mitch is very knowledgeable on many unique
government accounting and auditing matters.

He has held positions with the Jackson County Chamber of Commerce, The Development Foundation of
Southwestern Community College, The Healing House, Inc., and the North Carolina Wesl District of Oplimist
International in recent years.

Continuing Professional Education
» In compliance with AICPA and government auditing standards yellow book requirements

Professional & Civic Organizations
«  American Institute of Certified Public Accountants
= North Carolina Association of Cerlified Public Accountants
«  Western Carolina University Department of Accountancy, Board of Advisors
»  Sylva United Methodist Church, Finance Commiltee Chairman

Education
« Bachelors of Science, Business Administration (Accounting), magna cum laude, Western Carolina
University

Certifications
«  CPA: Certtified Public Accountant
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DIXON HUGHES GOODMANu:

Mitchell Crisp, CPA

Licensee Search

Licensee Search Details:
First Name Mitchell
Middle Name Ray
Nickname Mitch
Last Name Crisp
Suffix
Cerlificate Number 9013
License Status Active
Dale Original Certification  01/23/1 976
Expiration Date 06/30/2012
Address 18 Colonial Square, ,
City/State/Zip Sylva, NG 28779-5147
Firm DIXON HUGHES GOODMAN LLP
Telephone Number (828) 586-6416(%)
CPE Carry Forward 20.0
If you have a estions, please tact the rd
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Thomas D. Mclntyre, CIE, MCM, CCP, CPCU,

DIXON HUGHES GOODMAN.» FLMI, AIRC, APA, ARA, ACS, CWCP, CICSR

Director

Role on Engagement: Industry Insight/Assistance With Claims and Premium
Audit Procedures

707 Virginia Street East
Suite 1700
Charleston, WV 25301

304.414.2624 direct Tom.Mclntyre @dhgllp.com

Industry Experience

Given current conditions in the financial and insurance markets, experience matters now more than ever. With 30
years in the insurance industry, Thomas Mclnlyre brings considerable insight to our insurance examination clients.
In addition to acting as the examiner-in-charge (EIC) for federal government market conduct health examinations
completed since 2003, his background includes multiple examinations for life and annuity, property and casualty,
and health insurers for state governments. Tom has also performed premium audits and provided risk analysis for
commercial risks. He has been the EIC of all CMS “federal” examinations performed since 2002. EIC of health, and
property and casualty, and other various types of regulatory examinations for several state insurance departments,
including but not limited to, Alaska, Georgia, Indiana, Maine, Michigan, Montana, Ohio, Texas and West Virginia.

Tom began his career as a Premium Auditor with Federated Mutual Insurance Company in Owatonna, MN. He
then moved on to Aetna Life & Casualty in Harford, CT in the capacity of Premium Audit Manager. Beginning in
1995 and for the next five years, Tom acted in a consulting capacity for large commercial insurance catrriers
providing services related to risk management and premium auditing. Since 2000, Tom has functioned as
Examiner-in-Charge (EIC) on Market Conduct Examinations and participated in Financial Examinations for Hulff,
Thomas and Company based in Kansas City, MO.

Tom is currently the Director of Regulatory Insurances Services, Dixon-Hughes Goodman LLP. His experience
includes the following areas:

« EIC for market conduct examinations for state governments, including budgets

« EIC for market conduct examinations for the federal government, including budgets and contract proposal
« Participated in conduct examinations

» Participated in financial examinations

» Risk management consulting for large commercial risks

= Delegated audits for staff

« Performed premium audits

« Managed small business underwriting unit (liability policies for small contractors)

Continuing Professional Education
«»  |In compliance with AICPA government regulations

Continued on next page
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(7P Thomas D. Mclntyre, CIE, MCM, CCP, CPCU,

DIXON HUGHES GOODMAN.: FLMI, AIRC, APA, ARA, ACS, CWCP, CICSR

Professional & Civic Organizations
» |RES: Insurance Regulatory Examiners Society
» AICP: Association of Insurance Compliance Professionals
= AICPCU: American Institute for Chartered Property Casualty Undenwriters

Education
« Bachelor of Science, Accounting, with a minor in Business Administration, Central Michigan University

Certifications
« CIE: Cerlified Insurance Examiner, Insurance Regulatory Examiners Society (IRES)
»  MCM: Market Conduct Management, IRES
» CCP: Cenlified Compliance Professional, AICP
» CPCU: Chartered Property Casualty Underwriter
= FLMI: Fellow, Life Management Institute, Life Office Management Assaciation (LOMA)
= AIRC: Associate in Insurance Regulatory Compliance, LOMA
«  APA: Associate in Premium Auditing, AICPCU
s« ARA: Associate in Reinsurance, LOMA
« ACS: Associate in Customer Service, LOMA
» CWCP: Cerlified Workers’ Compensation Professional
» CICSR: Certified Insurance Customer Service Representative
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(/D Thomas D. Mclntyre, CIE, MCM, CCP, CPCU

DIXON HUGHES GOODMAN FLMI, AIRC, APA, ARA, ACS, CWCP, CICSR

Persoral Informaton

Errad Adfress
PUwr-r-! Budtons -
CFce tom moctyre{ddhglp comP B I S —
Passeord oo
Fulliare  ThomssDMstye IRES Current Year Accreditation Tracking
Dplomahame  Thomas D Mclstyre Pivons Hurdary
- L L o Tom McIntyre
02 _—
AeAER. 0. . Designations: CIE, MCM, CICSR
- e o 2% CICSR Date: 04/14/11
NCPCUND 99RGTIMMT Mabie CIE Date: 06/13/02
Far ::; MCM Date: 03/19/08
278
[P T— Credits submitted: 31
Submitted credits will appear once they are processed by the IRES office.
Programs Completad Please inguire with the office with any questions.
Frogram

Chartared Pioperty Casualy Underantar (CPCUY

Assaciate i Premivn Audteg (APA)

Exam Language Ergesth Exin Typa: Paper
Thomas Mclndyre FLMILACS,AIRC ARA Exmm Location: 13084 Ervolenant. Envalied by Admin $300 00 paid by Crest Card
COURSE HISTORY 017332917E - Thomas Melntyre OEOLFAGE
LOMA COURSE LIST ~
Ccouna it Aua g Porfotmance Re Grods Repor!
BACE1M  Foudstans of Custormer Senice » 1.09-2005. Educaon Provider: LOMA Lotter Oracte: P
£
ARG UMD Pepietoy Camplesie Companes Prodcens and Operatons v 1o et pna Dkl £330 o Beww
MAC AN  Regastory Complance Insurasde #od Aoty Prodats P 11:02.2004 [Exim Lurguigy: Dy Mo Fypar: Eyors
: yoen xaeh v . M‘;'“j‘ Ervolmeet. Exvoied by Admin §280 00 pad by Crest Cond
ARA L8 By 417200
LOMAZE)  Procpies of bruece 3 1082001
LOMA I lasurance Compary Operstiont [ 6207-2003 i 0o
LOMAIR  bnmnce Admevitiston » 0812-2004 Couss 10; Loua 20 Petformance Repont Grade Report
LOMADYD  Legel Aspety of Life 30d Head bserance (U 511 3 o818 2008 Edux ation Prodder: LOMA Letiar Grade:
VOMAIRY Ve Madung P 810 2002 B Dt V1-5% 2001 Final Scorw B3
. Eusm Language: Engish Exam Typa: Fages
Manageenaat Priocgles wnd Prache [ 00
LA "“. v ';“"« v':(ﬂm“ i o d Exnn Location: 11178 Ervolment: B by Adrn $140 00 pasd by Chach
‘mam Vdormatan ~agerant I o S i ' 3N
LCMA M Francial Seraces Erironment " 0412200
LOMAMY  Acconting bnd Finuocal Repomag 1 Lée inmrance Carganes 3 8143000 Yarl Grode £
LOUADIL  Fort Managament and Product Devgt 1y Mvuratc Compans » 4730 Cousaio Lourze Forlormance Rep 000 Lapast
Educ mion Provider; LOMA Lotiur Geade: P
Pirsas Note. To vew 0ol st 60 B Dven caurse. ok on [he S50 QAN COLFIE Fame In (g fatie sbove Eanen Dale: 0207 2007 Final Scare §2
Hal Eram Larguage: Eginh Exa Type: Prametrc
P Eaam Location Ereohmant: Ensclied by Sadeed §115 00 pact by Credi Card
Coursa B ACS 190 Performance Report Grade Repont
£ " Petlormance Repornt Grade Repon
s ation Provider; LOMA Latser Ge oy Course 10 LOMA 301
Exim Data: 1108 2005 Final Bcorw §1 Edux afion Previder: LOMA Lebe Geade: P
Exam Languige: Ergish Exan Type: Pper Exam Date: 05122004 Final Scars: 52
Fxam Logation 13584 rvuiment; Ercofed by Admin. §738 07 pad by Crect Cwrd Eram Languige. Ergish Exam Type: Pager

Exam Localion: 13084 Erolenant Ervoind by Adven §138 02 pad by Crote Card

couss 1 Amc g Performance Repont Grade Fepon

Edux mion Provider: LOUA Letter Grade: P Couse it touA e [e1formance Repont Grode Repont
Baam O 11:0% 2000 Fioal Score: 2 Edu aon Provide: LOMA Lot Grade: P

Exum Languoage: Erghsh Evam Type: Pagel Eumm Date: 0% 15 200 Tl Scorw 51

Exam Location 13084 Erwemant: Enrcied by Admn 1390 03 464 by Credt Card i ety i Topu gt

Evan Locabon 1200 Ervoliment. Erooied by Axme §130 07 ped by Crech

Coun it Nac s Perlormance Report Grade teport coualts touasse Porformance Report Graode Report
% L3
o Lo, N A
{ ' e ’ s Date: 65305002 Finsl Scry 96
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Thomas D. Mclntyre, CIE, MCM, CCP, CPCU,

FLMI, AIRC, APA, ARA, ACS, CWCP, CICSR

DIXON HUGHES GOODMAN.»

Easm Langusge: Engish Evam Type: Fagar
Exam Location: 13084 Envofiment: Envobed by Admay $160 03 pad by Credt Caed

[P

Couse i LOMA 338 Grade Reporl

Edue ation Provide: LOMA Lettar Grade: PC

Eamn Date: 0228 2007 Final Bcore 0

Exam Larguage: Engind Exam Type: Specsl

E3am Lecation: Envciimane: Ervoled by Ao

Cousy 10 LOMA 340 Perlormunce Eeport Grade Raporl

Eduz ation Provides, LOMA Letter Grade: P

Eamm Dade. 02072002 Fioal Score. 82

Evam Language: Engisn Eaam Type: Poger

Exam Lotason 13084 Ervoliment: Erocted by Admn §160 02 paid by Credt Card

Parlarmance Report Grode Report

Courss I0r LOMA 391

[Edu ation Provider | LOMA Luttar Grade.

Exaem Date: 05 12200 Final Bcorw 4T

Exam Language: Ergiah Evam Type: Pager

Evam Location: 13034 Ent climart: Ervofed by Admn. $134 3 pai by Credt Card

cousa 1 oan et Forformonce Report Grade Repont

Educ stion Provider: LOMA Untier Grade: P

Esaen Qate. 02152003 Fisal Scote: §2

Evwn Languags: Engheh Evam Typs Fagar

Exam Losation: 13084 Envoliment. Envotied by Admin §130 00 paid by Chack

Couse i Loua 31y Perlormonce Report Grode Report

Educ wicn Providu, LOMA Lot Grade: P

Exam Date: 11-07-2003 Finsl Seare. $)

Eann Larguage: Engish £ Typw Poper

Exam Location 13084 Eccaiimant. Ereched by Admn $110 3 pad by Credt Card
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Jessica Lindsay, CPA

DIXON HUGHES GOODMANU

Manager

Role on Engagement: Engagement coordination, Supetvision of Staff and
Execution of Procedures in Significant Areas

707 Virginia Street, East
Suite 1700, Chase Tower
Charleston, WV 25301

304.414.2668 direct Jessie.Lindsay @ dhgllp.com

Industry Experience

Jessie Lindsay is a Manager in the Firm’'s Assurance Group where she provides audit, review and compilation
services to a variety of clients including a large property and casually insurance company, a manufacturing
company, and a heavy equipment dealership.

Jessie routinely assists clients with the preparation of GAAP and stalutory-basis financial statements. She is a key
member of the audit team for the BrickStreet Mutual Insurance Company, one of the largest property and casually
insurance company in West Virginia. Thus, she is familiar with workers' compensation insurance accounting and
financial reporting matters including claims reserves, premiums, reinsurance, and investments.

She is also a member of the Firm's employee benefit plan audit group where she provides audit services for 401k,
pension, and health and welfare plans. Since joining the Firm in 2007, Jessie has been actively involved in
recruiting efforts among various universities throughout West Virginia.

Continuing Professional Education
» In compliance with AICPA and government auditing standards yellow book requirements

Professional & Civic Organizations
»  American Institute of Certified Public Accountants
»  West Virginia Society of CPAs
» United Way, Fundraiser and Community Services Committee member
= Daymark, Board of Directors
v Junior League of Charleston

Education
« Bachelor of Science, Accounting, West Virginia University, summa cum laude

Certifications
= CPA: Certified Public Accountant

.y,
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DIXON HUGHES GOODMANu»

Srate of West Varginia
West Virginia Board of Accountancy
106 Capitol Street, Suite 100
Charleston, WV 25301
(304) 538-3557

The person indicated below is
licensed as a
Certified Public Accountant
Jor the period beginning
July 1, 2012 through June 30, 2013

WV004768

JESSICA LEE WARNICK
837 OVERBROOK RD
CHARLESTON WV 25314

£ -

g, o Qd S
Board Presidest Fuecative Direitor

Jessica Lindsay, CPA

West Virginia Board of Accountandy

106 Capitel Streel, Suite 100
FART) Chadaton, WY 2341
\ {304) $48-3857

Sorithe bepinning
Jaly 1, 2602 throsgh Jane 30, 2013

WhDRTEs

JESSICA LEE WARNICK
537 OVERBROOX RD
CHARLESTON WY 25314

A L
Baard President
v

Faecutive Director

-

‘f? West Virginia Offices of the Insurance Commissioner

46




(75
7]

DIXON HUGHES GOODMANu:

Wayne Martin, CPA

Manager

Role on Engagement: Supervision of Staff and Execution of Procedures in
Significant Areas

1829 Eastchester Drive
High Point, NC 27265

336.822.4427 direct Wayne.Martin@dhgllp.com

Industry Experience

Wayne Martin is a manager with the Insurance Services Group. Wayne's primary focus has heen managing
statutory and GAAP audits for insurance companies. Wayne has experience with assisting insurance companies
prepare their quarterly and annual statutory filings. Wayne also manages the audit of a publically traded title
insurance company, and has significant experience in Sarbanes-Oxley 404 tesling, PCAOB integrated audits, and
SEC reporting. He also manages the audit for a not-for-profit health insurance risk pool. Wayne has worked on
consulting projects for large life insurance companies. These projects included assisting with the preparation of the
company reporting systems and processes for a securitization project, preparing statutory financial statements, and
preparing statements for SSAP 97 investment lype entities.

Prior to joining the Insurance Services Group, Wayne worked in the Governmental and Not-For-Profit niche.
Wayne performed audits of various municipalities, including cities, towns, counties, and various other
governmental-type entities. This prior experience has helped Wayne in his role as the manager on the North
Carolina health insurance risk pool, which is part of the North Carolina CAFR and subject to review by the North
Carolina State Auditor. So, Wayne is experienced in governmental and GASB matlters.

On an annual basis, Wayne attends various tradeshows, seminars, and continuing education courses related to the
insurance industry and SEC reporting.

Continuing Professional Education
« In compliance with AICPA and government auditing standards yellow book requirements

Professional & Civic Organizations
s« American Institute of Certified Public Accountanis
» National Association of Black Accountants
«  North Carolina Association of Certified Public Accountants

Education
» Bachelor of Science, Accounting, North Carolina Agricultural and Technical State University

Certifications
s« CPA: Certified Public Accountant

=,
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Clarence “Neal” Dorman, CPA, CFE

DIXON HUGHES GOODMAN.»

CISA, CIA

Senior Manager

Role on Engagement: Information Systems Review of IT Controls

1829 Easichester Drive
High Point, NC 27265

336.822.4497 direct Neal.Dorman@dhgllp.com

Industry Experience

Neal Dorman is a certified information systems auditor and will assist the financial audit team with understanding
and assessing the adequacy of information systems internal controls over financial reporting. Neal performs and/or
reviews the IT control procedures on most of our insurance client audits, including BrickStreet in West Virginia.
Through inquiry and testing procedures, his team determines if system controls are in place and can be relied upon
to allow additional reliance to be placed on system data. This is the foundation for a more effective and efficient
audit.

Neal utilizes data extraction and analysis software to perform computer assisted audit techniques for many of his
engagements. Whether part of a financial audit or a separate engagement, his ability to analyze large amounts of
data quickly has proven to be efficient and effective. Data extracted from the client's system may be tested and
analyzed electronically providing 100% coverage for key audit objectives.

Neal is a Cerlified Fraud Examiner and has worked on several forensic accounting and fraud engagements,
including fraud investigation, consulting, and receivership engagements for our insurance clients.

Continuing Professional Education
» In compliance with AICPA and government auditing standards yellow book requirements

Professional & Civic Organizations
= American Institute of Cerlified Public Accountants
= |nstitute of Internal Auditors
= |nformation Systems Audit and Control Association
= Association of Certified Fraud Examiners
= Greensboro Urban Ministry, Board Member
» Boy Scout Troop 101, Troop Commitlee Member

Education
= Bachelor of Science in Accounting, University of North Carolina Greensboro

Certifications
n  CPA: Certified Public Accountant
»  CFE: Cerlified Fraud Examiner
« CISA: Certified Information Systems Auditor
= CIA: Certified Internal Auditor
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Matthew N. Howell, CPA

DIXON HUGHES GOODMAN.»

Senior Associate
Role on Engagement: Execulion of Procedures and Supervision of Staff

1829 Easichester Drive
High Point, NC 27265

336.822.4486 direct Matthew.Howell @ dhgllp.com

Industry Experience

Matt Howell joined the Insurance Services Group in the High Point office in 2007. Since joining the Firm, Matt's
primary focus has been with the planning, execution, and conclusion of risk-based audits for a variety of clients,
including non-profit state health insurance pools, property & casualty insurance, life insurance, and warranty
insurance companies. He has experience in GASB audits, statutory audits and examinations, and quarterly/annual
filings with the state regulatory agencies. As the senior on the North Carolina health insurance risk pool, which is
part of the North Carolina CAFR and subject to review by the North Carolina State Auditor, he is experienced in
governmental and GASB matters. Malt’s consulting experience includes, but is not limited to, drafting of audited
financial statements, investment accounting for clients, and general ledger/system conversions.

Continuing Professional Education
» In compliance with AICPA and government audiling standards yellow book requirements

Professional & Civic Organizations
s American Institute of Certified Public Accountants

= North Carolina Association of Cerlified Public Accountants
Education
« Bachelor of Science in Business Administration, suma cum laude, High Point Universily

« Master of Accounting, University of North Carolina at Greensboro

;
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Zachery M. Ziegler, ACAS, MAAA, MA

Actuary

Role on Engagement: Review of Eslimated Unpaid Claims and Claims
Adjustment Liability

FTI Consulting
4505 Country Club Road, Suite 200
Winston-Salem, NC 27104

336.768.8217 zachery.ziegler@fticonsulting.com

Industry Experience

Zachery (Zac) Ziegler is a director in the FTI Global Insurance Services practice. He is an Associate of the Casually
Actuarial Society and a member of the American Academy of Actuaries. Consistent with services provided on other
insurance engagements, Zac will team with Larry Williams and Owen Gleeson in providing actuarial support to the DHG
core audit team to facilitate the review of the claims reserve estimate information provided by Pinnacle Actuarial Services,
Inc. (PAS), OIC’s consulting acluaries. Along with the other involved FTI actuaries, he will also provide feedback on any
industry insights that might be helpful to OIC management gleaned from the PAS risk funding study.

Prior 1o joining FTI Consulting, Zac was a properly casually consulting actuary with MBA Acluaries assisting with actuarial
services in the areas of loss reserving, rate relativity analysis and filings, slatistical modeling, market assessment, and self-
insurance plans. In the health arena, Zac assists in areas spanning multiple employer welfare arrangements, small group,
and health savings accounts.

Zac joined MBA Actuaries in 2004. During his time working as a consullant, Mr. Ziegler has worked extensively on reserve
reviews. He has werked to create predictive models, using database and statistical software to help the company belter
understand the uncertainty in their reserve estimates and the margins they may or may not be carrying in their reserves. All
of his work involved significant statistical expertise as well as project management skills to reach the end goal of effectively
communicaling to the executive stall the company’s current financial position, as well as the risk inherent in the lines of
insurance they write. He has also worked on traditional actuarial pricing analyses, working with claims and underwriting to
develop an underwriting strategy.

Zac 's key clients over the last 5 years have been:

»  Actuary for an association of counties' risk management pool in North Carolina (Properly & Liability and Workers'
Compensaltion); performed reserve analyses, pricing analyses, and underwriting/market support; assets of the pools
exceed $100 million.

= Actuary for insurance mechanisms established by the North Carolina Legislature 1o insure properties in high risk and
residual market areas; its operations are subject 1o review by the North Carolina Commissioner of Insurance and all
properly and casually insurance companies that do business in North Carclina participate in funding the plans and
sharing any losses or profits; assets of the plans exceed $970 million.

« Appointed Actuary for a major writer of property casualty lines in North Carolina; assets of the company exceed $1.0
billien.

Professional & Civic Organizations
= American Academy of Actuaries

Education

= M.A.in Mathematics, Wake Forest University
= Bachelor of Science in Mathematics, Wake Forest Universily

Certifications
»  ACAS: Asscciate of the Casually Actuarial Society
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Lawrence Williams, ACAS, MAAA, MBA

Actuary

Role on Engagement: Review of Estimated Unpaid Claims and Claims
Adjustment Liability

FTI Consulting
36 Midvale Road, Suite 1-G
Mountain Lakes, NJ 07046

973.335.6448 lawrence.williams @fticonsulting.com

Industry Experience
Lawrence Williams is a director in the FTI Global Insurance Services practice. Consistent with services provided on other
insurance engagements, Larry will team with Zac Ziegler and Owen Gleeson in providing actuarial support to the DHG
core audit team to facilitate the review of the claims reserve estimate information provided by Pinnacle Actuarial Services,
Inc. (PAS), OIC’s consulling actuaries. Along with the other involved FTI actuaries, he will also provide feedback on any
industry insights that might be helpful to OIC management gleaned from the PAS risk funding study.
Prior to joining FT1 Consulling, Larry was a property casualty consulting actuary with MBA Actuaries in the Mountain Lakes
office, where he focused on litigation support; malpractice insurance; regulatory examinations; captives and sell-insurance;
morlgage insurance; and crop insurance.
Prior to joining MBA Actuaries, Larry was with Marsh & McClennan through the acquisition of Johnson & Higgins. In his
role with Marsh, Larry was responsible for pricing; loss portfolios; large deductible programs and retrospectively-rated
programs; placement of malpractice insurance for hospitals and other health-care providers; negotiating letters of credit,
and assisling brokerage clients with captive formations.
Prior to Marsh, Larry was a member of the New Jersey Insurance Department, where he helped draft rate regulations
supporting the implementation of the private passenger automobile insurance reform act. He regularly participated in
financial examinations of insurers domiciled in New Jersey, and dealt with liquidations and rehabilitations of insurers and
capital requirements for insurer formations. In addition, Larry provided expert witness lestimony in private passenger rate
hearings.
Prior to the New Jersey Insurance Department, Larry was a consulting actuary with Tillinghast, where his responsibilities
included reserve reviews for insurers, reinsurers, captives, and self-insurers, as well as mergers and acquisition analysis,
and insurer liquidations.
Larry began his actuarial career al Aetna Life and Casualty, where he performed a variety of assignments, including
personal lines pricing; commercial package policy and general liability ratemaking; workers’ compensation pricing with
retro and dividend plans; rate of return analysis; and reserving for professional liability, general liability, and commercial
auto liability.
Professional & Civic Organizations

= American Academy of Actuaries

«  Casually Actuarial Sociely, Associale
Education

« M.B.A. in Finance, University of Houston

= Bachelor of Arts in Mathematics, Hampton University

Certifications
= ACAS: Associate of the Casualty Actuarial Society
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Owen M. Gleeson, FCAS, MAAA, PhD

Actuary

Role on Engagement: Review of Eslimated Unpaid Claims and Claims
Adjustment Liability

FTI Consulling
36 Midvale Road, Suite 1-G
Mountain Lakes, NJ 07046

973.335.6448 owen.gleeson @fticonsulting.com

Industry Experience
Owen Gleeson is a senior director in the FTI Consulting Forensic and Litigation Consulting, Global Insurance Services praclice,
and is based in Mountain Lakes, New Jersey.

Prior to FTI Consulting, Mr. Gleeson was a consulling actuary with MBA Actuaries in the Mountain Lakes office. Prior to joining
MBA Actuaries, Mr. Gleeson was a principal with Financial Analysis and Control Systems, a company he cofounded in 1984 to
provide a model of properly/casualty companies operating under the Tax Reform Act of 1986, as well as providing actuarial
consulting services to selected clients. During this period he served as chief actuary of TIG Reinsurance Company.

Prior to cofounding FACS, Mr. Gleeson was with the Financial Reinsurance Underwriters subsidiary of General Reinsurance,
where his responsibilities included design of financial reinsurance treaties, analysis of commutations, and evaluation of the
impact of the Tax Reform Act of 1986 on General Reinsurance and P&C companies.

Prior to GenRe, Mr. Gleeson was with United States Fidelity and Guaranty, where he progressed from actuarial assistant to
founding the financial planning department. His experience within USF&G included developing methods for reserving for
allocated loss adjustment expenses and IBNR, working on Workers' Compensation Reinsurance Bureau matters, reserving for
individual serious workers' compensation claims, issuance of pro-forma financial statements illustrating the impact of corporate
strategies, maintaining the company budget system, tax impact analysis of various strategies, maintaining and refining corporate
models, and advising on probable future cash flows.

Prior to earning his PhD, Mr. Gleeson taught mathematics at various colleges and universities, including his last teaching position
al Parks College of Aeronautical Technology where he held the position of Assistant Professor in the General Sciences
Department.

Mr. Gleeson's primary responsibiliies at MBA Actuaries have been the servicing of the Coal Mine Compensalion Bureau of
Pennsylvania with respect to the annual rate filing and the servicing of Midlands Management for which he calculales ELPPF's
for a wide variely of states. In addition, he has assisted on projects for the USDA and provided assistance on a number of
Litigation Support assignments.

Mr. Gleeson has given many speeches on a variety of lopics including reserving for losses and for loss adjustment expenses,
financial modeling, tax planning under the Tax Reform Act of 1986 and other subjects.

He served as an actuarial consultant in two significant lawsuits — Utah Medical vs. the IRS and PIC-Wisconsin vs. the IRS.

Professional & Civic Organizations
= American Academy of Actuaries
= Casually Actuarial Society, Fellow
Education
= B.A., St. Louis University
= M.S., Mathemalics, St. Louis University
= PhD, St. Louis University
Certifications
= FCAS: Fellow of the Casualty Actuarial Society
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Appendix B: DHG Peer Review Report

) 1 Postlethwaite
P&N & Netterville

A Prksacsed Mersartng Cormaadom
P ed Oy e P intgs’ Ot of Bt Uyl s

e d

System Review Report

T'o the Partners of Dixon Hughes Goodman LLP
And the Nations! Peer Roview Commitiee

We have reviewed the system of quality contro! for the accounting and aoditing practice of Dixon
Hughes Goodman LLP (the firm) applicable to pon-SEC issuers in effect foe the year ended
Februsry 28, 2011, Our peer roview was conducted in ascordance with the Standards for
Performing and Reporting on Peer Reviews established by the Peer Review Board of the
American Institute of Certified Public Accountants. The Firm is responsible for designing a
system of quality control and complying with it to provide the Firm with reasonsble assurence of
performing and reporting in conformity with applicable professional standards in all material
respects, Our responsibility is to express an opinion on the design of the system of quality control
and the Firm's compliance therewith based on our review. The nature, objectives, scope,
limitations of, and the procedures performied in a System Review are described in the standerds at

WWW AICDA CTIR/pIsImmary.

As required by the standards, cogagements selected for review included engagements perfonmed
under Government Auditing Standards, andits of employee benefit plans and audits performed
under FDICIA

In our opinien, the system of quality control for the accounting and auditing pracuce of Dixon
Hughes Goodman LLP in effect for the year ended February 28, 2011, has been suitably designed
and complied with (o provide the Fem with reasonable assursace of performing and reporting in
conformity with applicable professional standards in all material respects. Firms can receive a
rating of pass, pass with deficiencyfies) or fail. Dixon Hughes Goodman LLP has received a
rating of pass

. 1 - .
Rttt T Nottorll
!
Baton Rovge, Lovisiana
Octobet 6, 201)

Tol: 225 922 4600 + Fox 225.922 4611
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Appendix B: DHG Peer Review Report

DIXON HUGHES GOODMAN

N N RS )[4y

AICPA Peer Review Program
Adimenigtened by e
Nationa! Pees Reviaw Cominseo

December 9, 2011

Charles I Sums i CPA
Divon Hughes Goodman £1P
1829 Fastehester Dr

High Point. NC 27265

Dear Mo Samis:

It is my pleasure to notify you that on December 8, 2011 the Natioral Peer Review Commttee
secepted the report on the Most reeent sy slem peer review of your fitm. The due date for your
next review is August 31, 20040 This s the date by which all review documents should be

completed and submitted to the sdministering entity

As vou know, the ceport had a peer review rating of pass, The Committes asked me to convey is
congratulations to the i,

Sincerely,

;6[[&7% Chanlea’
Betry Jo Charles

Chair—NPRC
ApC daiepa.ore 19 4024502

co: Candoce Wright, CPA

Firen Number 10017108 Review Number: 319853

Amrwrigae el 800 of Cortlips Pl Miiiadtady
320 e T P, Durtvase WG 27707 0 AL, 4074500 o fan (9191 2024505 » wwn st ieg
0 Cortified
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€ Appendix C: DHG PCAOB Report

DIXON HUGHES GOODMAN

1668 K Slreat, N W

Washngton, (G 20006
P AO B Telaptone (202) 207 9100
( ‘: Farsimila (202) 862-8423

Pablic Cormpany Acerunting Owerright o) W DC30DUS 01 g

Inspection of

Dixon Hughes PLLC
(Headquartered in High Point, North Carolina)

Issuod by the

Public Company Accounting Oversight Board

Docember 21, 2009
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€ Appendix C: DHG PCAOB Report

DIXON HUGHES GOODMARN.;

PCAOB

Pabie Covrpary Acoranting (.Mnigh Boand

Notes Concorning this Roporl

1 Porbons of this report may descbe deficencies of polential deficencies in tha systems,
policies, procodures, practeas, of conduct of the fam that i the subgact of this repon
Tha cxprass incluson of certain deficancws and potential defiaencies, however shoiihd
not be construed to support any negative inference that any other aspect of the fem's
systems, policies, procedues. practces, of conducl s approved o condonod by the
Board of judged by the Board o comply with kivs, wles and prolessionat standnds

2 Any references In this repont o violatons o potential victatons of law. ules, of
professionnl standards should bo undorstood w tha supervisory contaxt in which this
repon was propatod. Any such teferences s nol a cosult of an advorsanal adjudicative
peacess and do not constitute canclusive findings of tact of of viotations for purposes of
imposing legal hatlty.  Sindaily, any descoption hefen of & Vs cooperation
pddiensing issues construclively should not ba conslived and w not constauod by thae
Board, as an admisslon, for purposas of patential legal labity, of any violation

3 foard inspections encompass, among other things, whather the Bin has laled o
identfy depantuees from US Genetolly Accapted Accounting Poncples ("GAAPT) o
Securties and Fxchanga Commission ("SECT or "Commission”) disclosure tequirsmants
in ils audils of financial statements.  This report’s desciptions of any such augbng
faitures necessarily invalve desciplions of the related GAAP o1 disclosure deparlures
Tha Board, howaver, has no authofity 1o prasenbe the form or cantent of an Bsuet’s
financial statements  That auvthority, and Ihe authonty to make binding datesmnataons
concernng an ssuer's comphance with GAAR or Commission duciosure requitements,
resls with the Commisgion  Any dascription. in this repodd, of percelved departues from
GAAP of Commission dreclosure requiraments shoukl aot be undedstood as an
indication Whal the Comms3on has considered of made any determination 1egarding
thase issuns unkons otherwise oxprassly stated
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PCAOB

Public Cenrpatty Accounting Ohenight Boed

INSPECTION OF DIXON HUGHES PLLG

The Public Company Accounling Oversight Board (PCAOB or "the Board”) has
conducted an inspecton of the tegistered pubbc accounting firm Dixon Hughes PLLG
(‘the Firm")  The Board is issung this report of that mspecton in accordance with the
requiramants of tha Sarbanes-Oxley Act of 2002 ("the Act)

Ihe Act testects the Board fram publicly disclosing porbens of an inspecltion
teport that discuss certan types of deficences of cartaln other nonpublic mformation.”’
Bacause the inspecton did not identity instances of such deficiencias, and because the
repott doas not othenwise diectase protected information, the Board is making the entire
tepo!t available to the publc

y The Board has elsewnere descibed in detad s approach to making
inspection-tetated information pubicly avallable consistent vath legal restrictions See
Staternent Concemning the Issuance of Inspection Repotts, PCACH Release Noo 104
2004001 (August 26, 2004)
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Inspection of Gixon Hughes PLLC

December 21, 2009
B Page 2

Fublic Corrgony Accaurting Overvit Board

PART I
INSPECTION PROCEDURES AND CERTAIN OBSERVATIONS

Membets ol the Board's inspection slaff ("the inspaction leam”) conducted
primary procedures for the nspecton from August 17, 2000 to August 27, 2009 These
procedures were talored to the nature of the Firm, ceitain aspects of which the
inspection team understood al e outset ol e NSpecion be as follows

3

Ninnber of offices 24%

Ownetship stiucture Professional limited liabikity
company

Mumber of partoers 162

Number of professional stafi” 757

Mumbar of issuor audit clieats® 45

v The Finm's offices ate focated in Birmingham, Alabama, Jacksonvile and
Orlando.  Flotkla, Alagla, Georgla, Ashewile.  Chanolte,  Dutham, Greensboro
Greenyilo, Hendersonvila, High Point, Raleigh, Southem Pines, and Wnston Salem
North Carcina, Charteston, Greenville, Spartanburg, and Summerville, South Carolina
Brentwoad and Memphis, Ternesses. Hurst Texas, and Charteston and Maorgantown
Wast Viegua

’ “Profassional staff ncludos all personnel of the Fim, except partners o
shateholdets and admnistriative support parsonnal  The numbar of partners and
professianal staft s provided here as an indicaton of the size of the Fum, and does not
pecessanly represent the number of the Firm's protessionals who parlicipate in audits of
|ssuets of are “associaled persons” (as detined i the Act) of the Fum

¥ The number of issuer audit clients shown here s based on the Fiim's sell-
roporting and the nspection feam’s review of certain information for inspection planning
purposes |t does not reflect any Board determinabion concemmning winch, or how many
of lhe Firnv's audit chents ara “issuars” as defined in the Act In some clraunmstances, a
Boaard inspection may molude a review of a firm's awdit of financial statemants of an
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DIXON HUGHES GOODMAN

Inspecton of Dixon Hughes PLLE

December 21 2000
Page 3

Public Cormpany Accounting Onersght Board

Board wmspechons are designed to idantfy and address woaknesses and
deficiencies related to bow a fum conducts audits ¥ To achieve that goal, Board
inspections include reviews of cetan aspects of salected audits performed by the firm
and reviews of olthar matters retated 1o the firny's quallty contiol system

In the course of reviswing aspects of selected audits, an inspoection may ilentify
ways in wivch a particular auditis deficient, including fatures by the firn to identbify, or to
pddress appropriately, tespects In which an ssuer's tnanclal statements do nol present
fairly the financial postion, resulls of operations, o1 cach Nows of the ssuet in
conformity with GAAP.# |Lis not the purpose of an mspection. however, to review all of
a frm's audits or to idendfy every respect in which a reviewed audd is deficen
Accordingly @ Board inspecton report should not be undesstosd o provide any
asauranca that the fitm's audits, or (s ssuct clienls’ financlal statements, ara free of any
deficancies not specfically descnbed in an mspecton repord

A Raview of Audit Engagements

The inspection procedures mchided a review of aspecls of thes Firm's auditing of
financial slalements of eight issuers,  Tho scope of this review was datermined
accotding ta tho Board's criteria. and the Firm was not aowed an opportumty to et or
influence the scope. This revies did not léenlify eny audit performance ssues that, in
Ihe inspecton team's view, resulied i the Fum failng to obilan sufficient campetent
evidenhal matter lo suppart its opitvon on the issuet’s fnancal statemants

(ssuel that ceased o be an audt cient belore the Inspectian, ankd any such former
chents ara not included n tha numbar shown heta

This focus necessanly cames through to reports on inspechions ang
accordingly. Board nspection reports are not intended to sernvo as batanced repon
cards of overall rating tools

v When it comas to lhe Board's altention thal an issuer's financial
statements appear not lo present lardy n a matetal respect lhe financial posttian
tesults of cocrations, of cash flows of the issuer in conformity with GAAP, the Board's
prachice I 10 teport that information to the SEC which has jurisdichon to determine
proper accountng inissuers’ financial slataments.
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DIXON HUGHES GOODMAN

Inepection of Dixon Hughes PLLC

December 21, 2004
Pago 4

bl Cotrpany Acomntig t')-mﬁ Bogd

B Reviow of Quality Conlrol System

In addtion to evaluating the quality of the audit work performed on specific
audits, the inspection included review of certain of the Hinm's, praclicés, polces, and
procedures related o pudt qually.  This evew addiessed practices, policies, and
procedures concerning audil performance. liaining, complance with independence
standards, clent acceptance and refention, and the establishment of polces and
procedures  The inspection leam did not dentify anything that it cansidered to be a
qualty control defect that watrants discussion in a Board mspection report

END OF PART )

|
”

L
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DIXON HUGHES GOODMAN

Inspection of Dixon Hughes PLLC

December 21, 2009
Page 5

Puble Comrpany Actountiog Ohersight Board

PART Il
RESPONSE OF THE FIRM TO ORAFT INSPECTION REPORT

Pursiant 1o secton 1D4(N) of the Act, 15 US G § 7214(f), and PCACH Rule
4007(a). tha Fum provided a wiiten response 1o a draft of this report  Pursuant to
section 104(f) of the Act and PCAOB Rule 4007(b). the Finm's response. minus any
patbon granted confdential treatment, 15 atached hereto and made part of this final
inspectan report

| |
r
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SAMPLE

INDEPENDENT AUDITORS’ REPORT

West Virginia Offices of the Insurance Commissioner
Charleston, WV

We have audited the accompanying financial statements of the governmental activities, the
business-type activities, and each major fund of the West Virginia Offices of the Insurance
Commissioner as of and for the year ended June 30, 2012, which collectively comprise the basic
financial statements of the West Virginia Offices of the Insurance Commissioner, as listed in the
table of contents. These financial statements are the responsibility of the West Virginia Offices of the
Insurance Commissioner's management. Our responsibility is to express an opinion on these
financial statements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of material misstatement. An audit
includes consideration of internal control over financial reporting as a basis for designing audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the West Virginia Offices of the Insurance Commissioner’s internal
control over financial reporting. Accordingly, we express no such opinion. An audit also includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements, assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that our
audit provides a reasonable basis for our opinion.

As discussed in Note 1, the financial statements of the West Virginia Offices of the Insurance
Commissioner are intended to present the financial position, and the changes in financial position
and cash flows, where applicable, of only that portion of the governmental activities, business-type
activities, and each major fund of the State of West Virginia that is attributable to the transactions of
the West Virginia Offices of the Insurance Commissioner. They do not purport to, and do not,
present fairly the financial position of the State of West Virginia as of June 30, 2012, and the
changes in its financial position and its cash flows, where applicable, for the year ended in
conformity with accounting principles generally accepted in the United States of America.

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of the governmental activities, business-type activities, and each major fund of the
West Virginia Offices of the Insurance Commissioner at June 30, 2012, and the respective changes
in financial position and, where applicable, cash flows thereof for the year then ended in conformity
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DIXON HUGHES GOODMANu

with accounting principles generally accepted in the United States of America.

Accounting principles generally accepted in the United States of America require that the
management's discussion and analysis on pages ___ to ___, the unaudited supplemental claims
information on pages __ to __, and the budgetary comparison information on pages X be
presented to supplement the basic financial statements. Such information, although not a part of the
basic financial statements, is required by the Governmental Accounting Standards Board, who
considers it to be an essential part of financial reporting for placing the basic financial statements in
an appropriate operational, economic, or historical context. We have applied certain limited
procedures to the required supplementary information in accordance with auditing standards
generally accepted in the United States of America, which consisted of inquiries of management
about the methods of preparing the information and comparing the information for consistency with
management’s responses to our inquiries, the basic financial statements, and other knowledge we
obtained during our audit of the basic financial statements. We do not express an opinion or provide
any assurance on the information because the limited procedures do not provide us with sufficient
evidence to express an opinion or provide any assurance.

[DATE]
Charleston, West Virginia

‘l';'\ West Virginia Offices of the Insurance Commissioner 70




o

Appendix D: Sample Report Formats

DIXON HUGHES GOODMANu

SAMPLE

INDEPENDENT AUDITORS’ REPORT ON
OTHER FINANCIAL INFORMATION

West Virginia Offices of the Insurance Commissioner
Charleston, WV

We have audited and reported separately herein on the basic financial statements and required
supplementary information of the West Virginia Offices of the Insurance Commissioner of and for the
year ended June 30, 2012. Our audit was made for the purpose of forming opinions on the financial
statements that collectively comptise the basic financial statements of the West Virginia Offices of
the Insurance Commissioner taken as a whole. The information on pages x through x are the
responsibility of management and were derived from and relate directly to the underlying accounting
and other records used to prepare the financial statements. The Workers' Compensation information
on pages x through x has been subjected to the auditing procedures applied in our audit of the basic
financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance
with auditing standards generally accepted in the United States of America. In our opinion, is fairly
stated in all material respects in relation to the financial statements taken as a whole. The budgetary
comparison schedules on pages X through x have not been subjected to the auditing procedures
applied in the audit of the basic financial statements and accordingly, we do not express an opinion
or provide any assurance on them.

[DATE]
Charleston, West Virginia
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SAMPLE

MANAGEMENT REPRESENTATION LETTER

[DATE]

Dixon Hughes Goodman LLP
P.O. Box 1747
Charleston, WV 25326

We are providing this letter in connection with your audit of the basic financial statements of the
West Virginia Offices of the Insurance Commissioner as of and for the year ended June 30, 2012,
for the purpose of expressing an opinion as to whether the financial statements present fairly, in all
material respects, the financial position, changes in financial position, and cash flows of West
Virginia Offices of the Insurance Commissioner in conformity with accounting principles generally
accepted in the United States of America. We confirm that we are responsible for the fair
presentation of the previously mentioned financial statements in conformity with accounting
principles generally accepted in the United States of America. We are also responsible for adopting
sound accounting policies, establishing and maintaining internal control, and preventing and
detecting fraud.

We confirm, to the best of our knowledge and belief, as of the date of this letter, the following
representations made to you during your audit.

1. The financial statements referred to above are fairly presented in conformity with accounting
principles generally accepted in the United States of America.

2. We have identified for you all of all organizations that are a part of this reporting entity or with
which we have a relationship, as these organizations are defined in Section 2100 of the
Governmental Accounting Standards Board’s Codification of Governmental Accounting and
Financial Reporting Standard that are:

a. Component units

b. Other organizations for which the nature and significance of their relationship with the
Insurance Commissioner are such that exclusion would cause the reporting entity’s
financial statements to be misleading of incomplete.

c. Jointly governed organizations in which we participated.

3. The West Virginia Offices of the Insurance Commissioner is an agency of the State of the West
Virginia and, accordingly, is included as part of the primary government in the State’s
Comprehensive Annual Financial Report.
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4. We are another organization for which the nature and significance of our relationship with The
State of West Virginia are such that exclusion of our financial information would cause that
primary government's reporting entity's financial statements to be misleading or incomplete, as
these terms are defined in Section 2100 of the Governmental Accounting Standards Board's
Codification of Governmental Accounting and Financial Reporting Standards.

5. We have identified for you all of our funds, governmental functions, and identifiable business-
type activities.

6. We have properly classified all funds and activities.

7. We have properly determined and reported the major governmental and enterprise funds
based on the required quantitative criteria. We have determined the following fund to be major
for public interest reasons: AccessWV. We believe that the judgmentally determined major
fund is particularly important to the financial statement users.

8. We are responsible for compliance with laws and regulations, contracts and grant agreements
applicable to West Virginia Offices of the Insurance Commissioner including adopting,
approving, and amending budgets.

9. We have identified and disclosed to you all laws and regulations that have a direct and material
effect on the determination of financial statement amounts including legal and contractual
provisions for reporting specific activities in separate funds.

10. We have made available to you all—

a. Financial records and related data of all funds and activities, includes those of all special
funds, programs, departments, projects, activities, etc., in existence at any time during
the period covered by your audit.

b. Minutes of the meetings of government or oversight bodies, including committees thereof
or summaries of actions of recent meetings for which minutes have not yet been
prepared.

c. All communications from grantors, lenders, other funding sources or regulatory agencies
concerning honcompliance with:

1) Statutory, regulatory or contractual provisions or requirements.

2) Financial reporting practices that could have a material effect on the financial
statements.

11. There have been no communications from regulatory agencies concerning noncompliance
with, or deficiencies in, financial reporting practices.

12. We know of no violations of State or Federal statutory or regulatory provisions, grant or other
contractual provisions, or of provisions of local ordinances.

13. There are no material transactions that have not been properly recorded in the accounting
records underlying the financial statements.

!
’
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14.

15.

16.

1%,

18.

19,

20.

;

We acknowledge our responsibility for the design and implementation of programs and
controls to prevent and detect fraud.

We have no knowledge of any fraud or suspected fraud affecting the company involving—
a. Management,
b. Employees who have significant roles in internal control, or
c. Others where the fraud could have a material effect on the financial statements.

We have no knowledge of any allegations of fraud or suspected fraud affecting West Virginia
Offices of the Insurance Commissioner received in communications from employees, former
employees, regulators, or others.

We have identified to you any previous audits, attestation engagements, and other studies
related to the audit objectives and whether related recommendations have been implemented.

We are aware of no significant deficiencies, including material weaknesses, in the design or
operation of internal controls that could adversely affect the entity’s ability to record, process,
summarize, and report financial data.

We have no plans or intentions that may materially affect the carrying value or classification of
assets and liabilities.

The following have been propetly recorded or disclosed in the financial statements:

a. Related party transactions, including those with the primary government having
accountability for West Virginia Offices of the Insurance Commissioner as defined in
Section 2100 of the Governmental Accounting Standards Board's Codification of
Governmental Accounting and Financial Reporting Standards, and interfund transactions,
including interfund accounts and advances receivable and payable, sale and purchase
transactions, interfund transfers, long-term loans, leasing arrangements and guarantees,
all of which have been recorded in accordance with the economic substance of the
transaction and appropriately classified and reported.

b. Guarantees, whether written or oral, under which the Government is contingently liable.

c. Arrangements with financial institutions involving compensating balances or other
arrangements involving restrictions on cash balances.

d. Line of credit or similar arrangements.
e. Agreements to repurchase assets previously sold.
f. Security agreements in effect under the Uniform Commercial Code.

g. Any other liens or encumbrances on assets or revenues or any assets or revenues which
were pledged as collateral for any liability or which were subordinated in any way.

h. The fair value of investments.
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i Amounts of contractual obligations for construction and purchase of real property or
equipment not included in the liabilities or encumbrances recorded on the books.

j. Any liabilities which are subordinated in any way to any other actual or possible liabilities.
k. All leases and material amounts of rental obligations under long-term leases.

. All significant estimates and material concentrations known to management which are
required to be disclosed in accordance with the Risks and Uncertainties Topic of the
PASB Accounting Standards Codification. Significant estimates are estimates at the
balance sheet date which could change materially within the next year. Concentrations
refer to volumes of business, revenues, available sources of supply, or markets for which
events could occur which would significantly disrupt normal finances within the next year.

m. Authorized but unissued bonds and/or notes.
n. Risk financing activities.

o. Derivative financial instruments.

p. Assets and liabilities measured at fair value.

q. The effect on the financial statements of GASB Statements or other pronouncements
which have been issued, but which we have not yet adopted.

r. Special and extraordinary items.
s. Deposits and investment securities category of custodial credit risk.
t. Impairment of capital assets.

u. Related party transactions and related accounts receivable or payable, including sales,
purchases, loans, transfers, leasing arrangements, and guarantees.

v. Guarantees, whether written or oral, under which the company is contingently liable.

w. All accounting estimates that could be material to the financial statements, including the
key factors and significant assumptions underlying those estimates and measurements.
We believe the estimates and measurements are reasonable in the circumstances,
consistently applied, and adequately disclosed.

21. We are responsible for making the accounting estimates included in the financial statements.
Those estimates reflect our judgment based on our knowledge and experience about past and
current events and our assumptions about conditions we expect to exist and courses of action
we expect to take. In that regard, adequate provisions have been made.

a. To reduce receivables to their estimated net collectable amounts.

b. To reduce investments, intangibles, and other assets which have permanently declined in
value to their realizable values.
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f.

g.

For risk retention, including uninsured losses or loss retentions (deductibles) attributable
to events occurring through June 30, 2012 and/or for expected retroactive insurance
premium adjustments applicable to periods through June 30, 2013.

For pension obligations, post-retirement benefits other than pensions and deferred
compensation agreements attributable to employee services rendered through June 30,
2012.

For any material loss to be sustained in the fulfillment of, or from the inability to fulfill, any
service commitments.

For any material loss to be sustained as a result of purchase commitments.

For environmental cleanup obligations.

22. There are no:

a. Material transactions that have not been properly recorded in the accounting records

underlying the financial statements.

For purposes of this representation, we consider items to be material, regardless of their
size, if they involve the misstatement or omission of accounting information that, in light
of surrounding circumstances, makes it probable that the judgment of a reasonable
person relying on the information would be changed or influenced by the omission or
misstatement.

Violations or possible violations of laws or regulations whose effects should be
considered for disclosure in the financial statements or as a basis for recording a loss
contingency. In that regard, we specifically represent that we have not been designated
as, or alleged to be, a "potentially responsible party" by the Federal Environmental
Protection Agency or any equivalent state agencies in connection with any environmental
contamination.

Other material liabilities or gain or loss contingencies that are required to be accrued or
disclosed by the Contingences Topic of the PASB Accounting Standards Codification
and/or GASB Statement No.10.

23 There are no unasserted claims or assessments that our lawyer has advised us are probable
of assertion and must be disclosed in accordance with the Contingences Topic of the FASB
Accounting Standards Codification and/or GASB Statement No.10.

24. If applicable, the estimated contingent liability for self-insured employers disclosed in the notes
to the financial statements is fairly stated at June 30, 2012. This amount has not been included
in the estimated liabilities for unpaid claims and claim adjustment expenses because the
likelinood of future self-insurer defaults has not and cannot be reasonably estimated. There are
no other liabilities or gain or loss contingencies that are required to be accrued or disclosed by
the Contingences Topic of the FASB Accounting Standards Codification.
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25

26.

27,

28.

29,

30.

31.

32.

33.

34.
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_We have no direct or indirect, legal or moral, obligation for any debt of any organization, public
or private that is not disclosed in the financial statement.

Net asset components and fund balance reserves and designations are properly classified
and, if applicable, approved.

Expenses or expenditures have been appropriately classified in or allocated to functions and
programs in the statement of activities, and allocations have been made on a reasonable
basis.

Revenues are appropriately classified in the statement of activities within program revenues
and general revenues.

Capital assets, including infrastructure assets, are properly capitalized, reported, and, if
applicable, depreciated.

Arrangements with financial institutions involving repurchase, reverse repurchase, or securities
lending agreements, compensating balances, or other arrangements involving restrictions on
cash balances and line-of-credit or similar arrangements, if any, have been properly recorded
or disclosed in the financial statements.

Receivables recorded in the financial statements represent valid claims against debtors for
transactions arising on or before the balance sheet date and have been appropriately reduced
to their estimated net realizable value.

Participation in public entity risk pools have been properly reported and disclosed in the
financial statements.

Investments — West Virginia Offices of the Insurance Commissioner's investments are made
into the West Virginia Consolidated Investment Pool that is managed by the Investment
Management Board (IMB) and the Board of Treasury Investments (BTI), the management of
which are not under West Virginia Offices of the Insurance Commissioner's control.
Investments are reported by the IMB or BTI at fair value and are accounted for by West
Virginia Offices of the Insurance Commissioner accordingly, with changes in the fair value
included in investment income. The earnings from these pooled investments are distributed to
investment pool participants based on their pro rata participation in the pools. To our
knowledge, none of the West Virginia Offices of the Insurance Commissioner's investments
have permanently declined in value to an amount less than the carrying value in the financial
statements.

Liability for Unpaid Claims and Claim Adjustment Expenses - The unpaid claims and claims
adjustment expense liability represents the estimated ultimate net cost of all reported and
unreported claims and claim adjustment expenses incurred through June 30, 2012. Such
estimates are based on case-basis estimates of losses reported prior to June 30, 2012, the
unpaid claims and claim adjustment expenses factors inherent in West Virginia Offices of the
Insurance Commissioner's reported loss experience to date, analysis of the West Virginia
Offices of the Insurance Commissioner's operations, and statistical data, and gives effect to
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estimates of trends in claims severity and frequency. The estimated liability for unpaid claims
and claim adjustment expenses has been discounted for GAAP reporting purposes ata ___ %
interest rate at June 30, 2012, which we believe is reasonable. Such liability is reasonable and
adequate to discharge West Virginia Offices of the Insurance Commissioner’s obligations for
claims incurred but unpaid as of June 30, 2012. Reserves are continually reviewed and
adjusted as necessary as experience develops or new information becomes known; such
adjustments are included in current operations. The liability for unpaid claims and claim
adjustment expenses was based on the best data available to us; however, because actual
claim costs depend on such complex factors as inflation and changes in doctrines of legal
liability, these estimates are subject to a significant degree of variability. These estimates are
continually reviewed and adjusted as necessary as experience develops or new information
becomes known: such adjustments are included in current operations. Although the estimates
of the liability for unpaid claims and claims adjustment expenses are reasonable in the
circumstances, it is possible that West Virginia Offices of the Insurance Commissioner's actual
incurred claims and claim adjustment expenses will not conform to the assumptions inherent in
the determination of the liability; accordingly, the ultimate settlement of claims and the related
claim adjustment expenses may vary significantly from the estimates included in West Virginia
Offices of the Insurance Commissioner's financial statements. Also, we believe that the
footnotes adequately describe this uncertainty.

35. Due to the inherent variability in the liability for unpaid claims and claim adjustment expenses,
we plan to record this liability consistently from year to year.

36. West Virginia Offices of the Insurance Commissioner utilizes consulting actuaries to assist with
certain components of the actuarial estimation process. All significant matters of judgment
utilized in the actuarial estimation process by our consulting actuaries are determined or
approved by management or our in-house actuary, if applicable, and we are in a position to
make informed judgment on the results of their work. West Virginia Offices of the Insurance
Commissioner agrees with the actuarial methods and assumptions used by the consulting
actuary and has no knowledge or belief that such methods or assumptions are inappropriate in
the circumstances. We did not give any, nor cause any, instructions to be given to West
Virginia Offices of the Insurance Commissioner's consulting actuary with respect to values or
amounts derived, and we are not aware of any matters that have impacted the independence
of objectivity of the West Virginia Offices of the Insurance Commissioner's consulting actuary.

37. Required supplementary information is properly measured and presented. The supplementary
information on Claims Development Information and Reconciliation of Claims Liability by Type
has been prepared and presented in conformity with the guidelines established by the
Governmental Accounting Standards Board in its Statement No. 30.

38.We have reviewed, approved, and are responsible for overseeing the preparation and
completion of the basic financial statements and related notes.
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39.

40.

41.

42,

43.

44,

45.

46.

47.

48.

49.

Management's discussion and analysis (MD&A) is based on facts, decisions, or conditions
currently known to management and does not contain forecasts or other prospective
information.

We are responsible for:

a. Compliance with the laws, regulations, and provisions of contracts and grant agreements
applicable to the Insurance Commissioner.

b. Establishing and maintaining effective internal control over financial reporting.
We have identified and disclosed to you:

a. All laws, regulations, and provisions of contracts and grant agreements that have a direct
and material effect on the determinations of financial statement amounts or other
financial data significant to audit objectives.

b. Violations (and possible violations) of laws, regulations, and provisions of contracts and
grant agreements whose effects should be considered for disclosure in the auditor's
report on noncompliance.

Management has evaluated whether or not a premium deficiency exists at the balance sheet
date. We do not believe that such a deficiency exists.

We have satisfactory title to all owned assets, and there are no liens or encumbrances on such
assets nor has any asset been pledged as collateral.

We have complied with all aspects of contractual agreements that would have a material effect
on the financial statements in the event of noncompliance.

We have followed all applicable laws and regulations in adopting, approving, and amending
budgets.

The financial statements include all component units as well as joint ventures with an equity
interest, and propetly disclose all other joint ventures and other related organizations.

The financial statements properly classify all funds and activities.

All funds that meet the quantitative criteria in GASB Statement Nos. 34 and 37 for presentation
as major are identified and presented as such and all other funds that are presented as major
are particularly important to financial statement users.

Interfund, internal, and intra-entity activity and balances have been appropriately classified and
reported.

. Deposits and investment securities are properly classified as to risk, and investments are

properly valued.

. We acknowledge our responsibility for the required supplementary information (RSI). The RSI

is measured and presented within prescribed guidelines and the methods of measurement and
presentation have not changed from those used in the prior period. We have disclosed to you
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52.

53.

54.

any significant assumptions and interpretations underlying the measurement and presentation
of the RSI.

With respect to the management discussion and analysis, the unaudited supplemental claims
information, and the budgetary comparison schedule (collectively supplementary information):

a. We acknowledge our responsibility for presenting the supplementary information in
accordance with accounting principles generally accepted in the United States of
America, and we believe the supplementary information, including its form and content, is
fairly presented in accordance with accounting principles generally accepted in the United
States of America. The methods of measurement and presentation of the supplementary
information have not changed from those used in the prior period, and we have disclosed
to you any significant assumptions or interpretations underlying the measurement and
presentation of the supplementary information.

b. If the supplementary information is not presented with the audited financial statements,
we will make the audited financial statements readily available to the intended users of
the supplementary information no later than the date we issue the supplementary
information and the auditor's report thereon.

As part of your audit, you assisted with preparation of the financial statements. We have
designated an individual with suitable skill, knowledge, or experience to oversee your services
and have made all management decisions and performed all management functions. We have
reviewed, approved, and accepted responsibility for those financial statements and related.

We have evaluated subsequent events through the date of this letter, which is the date the
financial statements were available to be issued. Except as disclosed in Note ___ to the
financial statements, no events have occurred subsequent to the balance sheet date and
through the date of this letter that would require adjustment to, or disclosure in, the financial
statements.

Sincerely,

|
]
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Appendix E: Purchasing Affidavit

GOODMAN

crane. INS12015

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
pofitical subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the

DEFINITIONS:

"Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties acorued thereon

‘Debtor” means any individual, corporation, partnership, association, fmited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipality, county board of education. any instrumentality established by a county or municipaity, any
separate corporation or mstrumentality established by one or more counties or municipalities, as pemmitted by law; or any
pubic body chargad by kaw with the performance of a govemment function or whose jurisdiction is coextensive with one
or more counties of municpalties. “Related party” means a party, whether an indwidual, corporation, partnership,
association, limited Eabilty company or any other form or busness association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party wil actually or by effect receive or control a portion of the benefit. profit or other
consis«aﬁonfmnpefformanoedavendorconmm:hepaftyrecaivk\gmamountmatmeetsorexoeedﬁve percent
of the tota! contract amount

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permd fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penaity of law for false swearng (Wesrt Virginia Code §81-5-2), it is hereby certified that the vendor affims and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: DIXON Hyghes Goodman LLP 7

Authorized Signature: C/ Date: May 30' 2012
state of YVESL Virginig

County of Kanawha . to-wit

i
Taken.subsuibed.aﬂswnlobe&xemetha\igdayd }“( Oy

My Commission expires ?\SM ves y A _20/_',5_ /( ‘

tj\éltc"/

20l
OFFICIAL SEAL
S YTARY PUBLIC

’ €~ } ) 2
Lu,wg X (_W(O
«ATE OOF WEST VIRGINIA . ( >

“IBLELCCA J. CASTO .

°ICN & OSBORNE, CPA'S
v 0, BOX 1747
SRLESTON, WV 25326
micLion expires January 2, 2013

Purchasing AMdevit (Revised 1216007
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DIXON HUGHES GOODMAN ACkﬂOWledgement

State ol wm'v rginia R&qu?s'll for
Depatlmant of Admnistration uolation
Purchasing Divislan
%019(\;{&: lgglon ‘}lsrgnl East DD
osl a Box 60
Charlestan, WY 25306-0130 “”*W MURRAY
4-558-8801
| REQ COPY
TYPE NAME/ADDRESS HERE I SURANCE COMMISSION
W
|
| 51124 SHMITH STREET
i HARLEETON, WV
| i 25305-0540 304-558-3707
T DATEPRNIED CTFAVECF BME TR : R T PREGAT TERVS
05/16/2012 I - '
B0 GRENHO DATE, 0573072012 ~ RBID OPENING TIME  01:30PM
e aummw o | GAT T S [EETRTIT Coawunr
| E B - .. HDDEMDUM NO, 2 -{---------------
AHIS ADDENDUM IS J|SSUEDR TO ADDRESS THE |[QUESTIONS
HECEIVED PRIGR TO |THE (UESTION SuUBMISSION DEARDLINE
QF 05/11 /200 THAY AL INCLUDES A CD JTTACHMENT.
{jool 1} 446 - 20

1
RUDITLIRG SERVICES

BXHIBIT LO

REQUISTTION NO.: INS812015

—_

ABDENDUM ACKNOWLERGEMERT

1 HERERY ACKNOWLENGE RHCELPT OF THE FOL LOWING CHECKED
DDENDUM (8) AND HAVE MADE THE NECHSSARY REVISIONS TO
MY PROPOSAL, |PLANY AND/OR SPECLRICATION, BTC.

~—

JDDERDUM MO, Y5

o, 1 X..
fo. 2 X
1 TR S

T T O s e T BEE TEE G BIDE 100 TEMAR AND CONDTIONE AR
S e ]Tﬁm‘m ﬁ

e N l ADDAESS CHANQES TO BE NOTED ABOVE
WHEN RESPONDING TORFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'

Fr
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DIXON HUGHES GOODMAN

Acknowledgement

gm,g of wﬁtﬂ'w, “:f.az H(gqu;asltl for | wrmRumE 1
epattmanl of Adminislration uolatio INS12015 2
richacny Sion i ————
ashinglon Slroel East et i¢ R WO
Post Office Box 50130 . Y IR .
Gharleston, WV 25305-0130 YHBLLY MURRAY
104-558-80801

RIFQ COPY

TYPR NaME/ADDRESS HERE | INBURANCE COMMLISSION

1124 SMITH STREET
CHARLESTON, WV
25305-0540 304-558-3107

T DAVEPANTED [ TeorsAE. [T e WA [T R, T P e _
05/16/2012
B0 OPERKGDATE 05 /30/2012 BID OPENING TIME _ 01:300M
vk ~ QUANTITY e ‘;;}} Lo neMudveer | Uniremne ) D AMSUNT
NO. 4 ..
NO. B 42w sms

1 UNDERSTAND [THAT |FATLYRE TO CONFIRM THE RECETPT OF
THE ADDENDUM{S) MAY BE|CAUSE FOR REJECTION OF BIDS.

VYENDOR MUST (LEARTLY UNDERSTAND THAT ANY VERBAL
REPRESENTATL(N MARE OR |ASSUMED TO BE MADE DURING ANY
OQRAL DISCUSSION HELD HIF'[‘NEEK‘I VENDOR'S HREPRESENTATIVES
IerJ ANY STATIE PERSONNEL 18 NOT BINDLING ONLY THE
(NFORMATION 18SUELR IN WRITING AND ADDEN) TO THE
GPECLFLICATIONS BY |AN OFFICIAL ADRENDUM

LR G L J. L] ‘ T F
814
Dixon Hughe

ol

. May 30,2012
DAL

NOTE: THIS ARDENDYM ACHNOWLEDCEMENT SHQULD BE SUBMITTED
WITH 'THE BID

------------ ----] END|OF ADDENDUM RO, |2 ----cmee-aoo--

. BEEFENERSE &) Te oNs [

G T [ ke

PR I ADDESS CHANGES TO BE NOTED ADOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS N SPACE ABOVE LABELED "VENDOR'

e

|
]

L]
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