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Automotive Resources International

December 15, 2011

Ms. Krista Ferrell

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Re: FLT12003 — Fuel Cards Request for Quotation

Vendor Name: Automotive Resources International
4001 Leadenhall Road
Mount Laurel, NJ 08054
856-778-1500

Dear Ms. Ferrell,

On behalf of the entire ARI team, thank you for this opportunity to respond to your RFQ for Fuel
Only Cards. As the incumbent service provider on this contract and the leading provider for fleet
management services to the public sector, we are both highly qualified and very interested in
continuing our relationship with you.

ARI has proudly serviced the State of West Virginia for the last six years, and over that time we
have worked closely together to achieve great strides in Best-in-Class Status:

= Reduce use of Premium Fuel

» Increase Tier 2 fueling; identified Tier 2 fuel savings opportunity of $6,584

=  Recommended Quarterly driver communication on program utilization

*= Recommended Quarterly driver communication on the value of using Tier 2 stations

* Reduce the administrative burden of managing a fleet of more than 9,000 vehicles, with
4,000 units currently managed by ARI

»  Streamline electronic communication between all of the various departments, agencies, and
billing accounts within the State

=  Communicate proactively to ensure we are always operating in a way that meets your goals

ARI and the State accomplished the above by working harder and digging deeper to understand
more fully the challenges and opportunities facing the State. We worked as strategic partners to
generate direct fleet cost savings. Additionally, this approach helped the State realize indirect
savings from enhanced customer service delivery processes that reduced administrative burden
and increased driver productivity. We are confident that this effort maximized the return on the
State’s fleet investment.




Automotive Resources International

As requested, we are supplying the following information:

* ARI contact for bid questions (below)

» Acceptance of requirements with associated deviations (below)
= RFQ with signatures (attached)

= Addenda No. 1 with signature (attached)

= Cost Sheet FLT12016 (attached)

ARI RFQ contact:

Heather Odean

District Manager

Automotive Rentals, Inc.

6000 Fairview Road, Suite 537
Charlotte, NC 28210
704-556-2630

Fax : 704-556-2629
hodean@arifleet.com

RFQ FLT12016 Specification Deviations & Clarifications

ARI is in agreement with the State’s scope of work. However, we would like to clarify the following
items.

RFQ page 6: PURCHASING CARD ACCEPTANCE

“The State of West Virginia currently utilizes a Visa purchasing card program which is issued
through a bank. The successful vendor must accept the State of West Virginia Visa purchasing
card for payment of all orders placed by any State agency as a condition of award.”

As discussed during the December 2, 2011 meeting, it was our understanding that this requirement
was taken out of this bid, as we stated in our previous responses to RFQ FLT11918 and RFQ
FLT12003, ARI cannot accept a P-card for payment.

LOCAL GOVERNMENT BODIES

RFQ PAGE 6: EXHIBIT 4

“l ocal Government Bodies: Unless the vendor indicates in the bid his refusal to extend the prices,
terms, and conditions of the bid to county, school, municipal and other local government bodies, the
bid shall extend to political subdivisions of the State of West Virginia. If the vendor does not wish to
extend the prices, terms, and conditions of the bid to all political subdivisions of the State, the
vendor must clearly indicate such refusal in his bid. Such refusal shall not prejudice the award to
this contract in any manner.”




Automotive Resources International

ARI accepts this requirement with the following provisions when contracting other states,
municipalities, or local governments.

ARl is not reluctant to do business with other states, municipalities, or local governments who may
wish to adjoin the West Virginia contract. However, based upon sound business practices, ARI
reserves the right to approve a contract extended to include other Governments or Agencies.
Before we can agree to permit any other entity to adjoin the contract, we would need to assess the
following items:

Credit Worthiness: ARI must be given the right to decide on the credit worthiness of any entity who
wishes to utilize the West Virginia contract as a means to access certain services from ARI. Each
State or municipality thus would stand alone as far as payment ability, and ARI reserves the right to
address that ability on a case by case basis.

Scope of Work: We must agree that the adjoining entity understands the scope of work as outlined
in the West Virginia contract and is in agreement with ARI on the performance of our collective
duties. In essence, another state cannot dictate the terms of an associated contract to meet their
administrative requirements (which may increase the burden on ARI) without additional
compensation being permitted.

Legality of Adjoining: We must be assured that there are no legal or regulatory issues within the
adjoining state / local government laws which would materially alter the terms and conditions of the
West Virginia contract. In addition, we would want acknowledgement that the State Attorney's
Office has approved that State (or applicable entity) to adjoin the West Virginia Contract.

INTERNATIONAL CASES

RFQ PAGE 10, 4.3:

“The vehicles or equipment, some of which may have multiple drivers or operators located
throughout the state and driven or operated both within the state, nationwide, and in isolated cases
internationally.”

RFQ PAGE 12, 5.1.2:

“The state desires a fuel-only secure credit card that can be used in locations outside the
contiguous United States. The international card would be issued to an agency and not associated
with a specific state-owned vehicle or employee. The international card would be used rarely for
fuel-only with expected expenditures of $10,000 U.S. or less annually. The state does not require
level-3 (or equivalent) transactional detail, but does require monetary conversion and agency-level
billing in U.S. dollars. The state does not require pre-transactional personal identification number
(PIN) authorization or vehicle odometer entry for international cards. The state does not require tax
exemption processing for international cards. The state does not require tax exemption processing
for international fuel-only secure credit cards. The state does require data integration between the
awarded vendor and the state’s current and future fleet management program vendor. The state
does not require point of sale (POS) level-3 transactional reporting or automated controls (type of
fuel, fuel volume, transactional quantity, daily expenditure, etc.) for international cards.
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The international fuel-only secure credit card is expected to be used in European Union (EU)
countries. The state will coordinate use and availability of use by travel-itinerary locations with the
Vendor no later than five (5) days prior to the projected travel dates.

Vendor must provide a secure fuel-only credit card that must be “universal” and honored
internationally by retail franchises, i.e., ExxonMobil™ and BP™.”

RFQ PAGE 15, 6.2.1.2:
“Cost will be calculated using 10,000 active, secure, fuel-only credit cards for domestic use and 100
active, secure, fuel-only credit cards for international use.”

As a partner with Wright Express, we will manage your international fuel card process according to
WEX's processes submitted to you as part of their bid response.

RFQ PAGE 12, 5.1.4: POINT OF SALE INFORMATION CAPTURE AND VERIFICATION

“Vendor must capture point of sale information at the fuel dispenser. Personal identification number
(PIN) and odometer, hours, or power take off (PTO) reading must be entered and verified as an
authorized entry (valid PIN [active] and valid odometer, hour, or PTO reading [no numeric value less
than the last recorded odometer, hour or PTO reading]) prior to fuel being dispensed. Reported
transactional data must include: the amount of the expenditure, the identity of the driver or operator
(PIN), the odometer, hour, or power take off (PTO) reading, fuel type (unleaded, diesel, ethanol [E-
85], CNG, LNG, LPG, and hydrogen), grade or composition (regular unleaded, mid-grade unleaded,
premium unleaded, biodiesel [B-5], and biodiesel [B-20]), quantity dispensed, and the identity of the
fuel provider.”

Yes. ARI meets this requirement. We can meet the requirement for Retail and Bulk Fuels, as listed
below.

Retail: Each transaction captures Level |ll data at all retail fueling stations within the Wright Express
network including vehicle number, PIN, odometer reading, data and time of purchase, location of
purchase, brand of fuel, grade of fuel, number of gallons, price per gallon, amount of purchase,
miles per gallon, cost per mile, frequency of purchase.

Bulk: ARI currently works with a number of providers, such as E.J. Ward, Fuel Force, Fuelmaster,
and Gasboy. We are happy to accept a data feed from the State’s provider of choice.

We do offer solutions to capture power take off (PTO), but those solutions are not through the fuel
card.

" RFQ PAGE 13, 5.2.3: ONLINE FUEL RETAILER DIRECTORY
“Vendor must provide a browser client-server application for drivers or operators that identify the
name, physical address, telephone number, and hours of operations for each participating fuel-only
fuel card program authorized retailer. The browser client-server application must be searchable by
single or multiple data points, e.g., country, city and state, zip code, or distance from an inputted zip
code.”

ﬁff./:':




Automotive Resources Internatlonal

Yes, ARI provides web-based and mobile fuel retailer directories. 'WEX Site Locations’ is available
to clients on ARI's WEX program. This feature enables users to locate fuel stations that accept the
WEX fuel card. Users have the option to type in a physical address or opt for ‘My Location’ which
uses the GPS on their mobile device to automatically search for fuel stations in their areas.

ARI’s Fuel Locator menu option does not contain hours of operation for the station or telephone
number.

RFQ PAGE 14, 5.6: UNINTERRUPTED FUEL SERVICE PROCEDURE

“Vendor must provide secure, fuel-only credit cards for temporary use during card replacement
cycles to FMO or designee to ensure uninterrupted fuel service for drivers or operators. The vendor
must describe the procedure on how and when the inventory of temporary-use, secure, fuel-only
cards will be restocked.”

Yes, ARI currently provides this service to the State of West Virginia.

REQUESTED PROCEDURE FOR TEMPORARY FUEL ONLY CARDS
ARI can provide the agency spare fuel cards on a temporary basis or to use at its discretion. ARI
has the ability to turn cards on and off as needed.

As the incumbent supplier to the State of West Virginia, we look forward to continuing our
partnership.

Sincerely,

ek 0~

Heather Odean

District Manager

Automotive Rentals, Inc.

6000 Fairview Road, Suite 537
Charlotte, NC 28210
704-556-2630

Fax : 704-556-2629
hodean@arifleet.com
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the Stale of West Virginla.
2. The Slale may accept or reject in part, or in whole, any bid,

3. Prior to any award, the apparent successful vendor must be properly regislered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Conlracts, conlingent upon funds being approprialed by the Legislalure or otherwise
being made available. In the event funds are not aIJproprialed or otherwise avallable for theso services or goods
this Purchase Order/Contracl bacomes vold and of no elffecl afler June 30.

5. Payment may only be macle after the delivery and acceptance of goods or services,

6. Interesl may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon wrillen request in accordance with the West Virginia Code,

8. The State of West Virginia Is exempt from federal and slate taxes and will nol pay or reimburse such taxes.

9. The Direclor of Purchasing may cancel any Purchase Order/Conltract upon 30 days written notice to the seller.

10. The laws of the Stale of Wesl Virginla and the Legislative Rules of lhe Purchasing Division shall govern the
purchasing process.

11. Any referance to aulomatic renewal Is hereby deleted. The Conlracl may be renewed only upon mutual wrillen
agreement of the parlles.

12, BANKRUPTCY: In the event the vendor/contraclor files for bankruptey protection, the Slate may deem
this contract null and vold, and terminate such contract withoul further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wost Virginia Slale Government HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, is avallable online at www.state.wv.us/fadmin/purchasel/vre/hipaa.html
and is_hereby made part of the agreement provided that the Agency meets the definition of a Cover Enlily
(45 CFR §160.103) and will be disclosing Protected Heallh Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees thal he or she will nol disclose to anyone, directly or indirectly, any such
parsonally identiliable Information or other confidential information gained from the agency, unless the individual who Is
the subject of the Information consents to the disclosure In writing or the disclosure Is made pursuant lo the agency's
policies, Xrocedures, and rules. Vendor furlher agrees to comply with the Confidentialily Policies and Information
Securily Accountability Requirements, set forth in htipi/iwww.state.wv.us/admin/purchase/privacy/noticeConfidentiality. pdf.

15, LICENSING: Vendors must be licensed and In good standing In accordance with any and all state and local laws and
requirements by any state or local agency of Wesl Virginia, including, but not limited to, the West Virginia Secretary
of Stale's Olfice, the Wesl Virginia Tax Department, and the West Virginla Insurance Commisslon. The vendor must
provide all nccessar?r releases 1o oblain Information to enable the director or spending unil to
verily that the vendor is licensed and in good standing wilh the above enlilles.

16. ANTITRUST: In submilling a bld to any agency for the Stale of Wesl Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the Stale of West Virginia all rights, title and Interest
in and lo all causes of action il may now or herealter acquire undler the antitrust laws of the United States and the Stale of
Wast Virginia for price fixing and/or unreasonable restraints of trade relaling to the particular commodilies or services
purchased or acquired by the Stale of West Virginia. Such assignment shall be made and become effeclive at the time the
purchasing agency tenders the inilial payment to the bidder.

| cerlily that thls bid Is made withoul prior understanding, agreement, or conneclion with any corporation, firm, limited
liability company, partnership, or person or enlily submilling a bid for \he same malerlal, supplies, equipment or
services and is In all respecls fair and wilhout “collusion or Fraud. | further cortify that | am authorized to sign
the certification on behall of the bidder or this bid,

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2, ltlems offered must be In compliance with the speclfications. Any devlation from the specifications must be clearly
indlcated by the bldder. Alternales offered by Ihe bidder as EQUAL to the specifications must be clearly
defined. A bldder offering an alternate should attach complele speclfications and lilerature to the bid, The
Purchasing Division may waive minor deviations lo specifications.

3. Unil prices shall prevail In case of discrepancy. All quotalions are considered F.O.B. destination unless allernate
shipping terms are clearly ldenlified in the quotation,

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder lo deliver the quotations on lime will result in bld disqualilications: Deparlment of
Administralion, Purchasing Division, 2019 Washinglon Street East, P.O, Box 50130, Charieston, WV 26305-0130

5. Communication during the solicitalion, bid, evaluation or award periods, except through the Purchasing Division,
is striclly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev, 11/09/11
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REQUEST FOR QUOTATION
FLEET MANAGEMENT OFFICE
FUEL-ONLY CREDIT CARD SERVICES - FLT12016

The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter referred to
as “State”, is soliciting bids for the Department of Administration, Fleet Management Office,
hereinafter referred to as “FMO”, to establish a contract for the procurement, maintenance, and
support of a secure, fuel-only credit card program, also referred to as “universal fleet card program.”

1.0 PURPOSE

1.1 The State of West Virginia currently has a fuel-only, secure credit card program for
vehicles (approximately 2,600 expanding to 9,300 over three fiscal years) currently, but no
method to accurately determine if fuel dispensed against an assigned secure, fuel-only credit
card is being used for the assigned vehicle or for ancillary equipment or both. Vehicle credit
cards are linked to a specific vehicle.

1.2  To provide additional, auditable, reporting granularity for fuel consumption by asset
management category, procurement classification code, agency billing code, FMO-established
program or event code while providing improved fuel loss control and prevention, FMO
intends to extend the use of secure, fuel-only credit cards to:

1.2.1 Six thousand, seven hundred (6,700) additional vehicles, ancillary equipment
(approximately 5,000 units) which are rented, leased, owned, operated, maintained,
managed, or administered (WV Code §5A-3-48 through 5A-3-53) by FMO.

1.2.2 Two-hundred FMO-established program or events. FMO-established program or event
fuel-only credit cards will be linked to an agency, specific individual, office, or billing
code.

2.0 MANDATORY PRE-BID CONFERENCE

2.1 A mandatory pre-bid conference shall be conducted on December 2, 2011 at
1:00 p.m. Eastern Standard Time. Said conference will he held at 2101 Washington Street
East, Bldg. 17 (Finance Division), Charleston West Virginia 25305.

2.2 All interested bidders are required to be present at this meeting. Failure to attend the
mandatory pre-bid conference shall automatically result in disqualification. No one person can
represent more than one vendor.

3.0 DEFINITIONS

The below terms shall be herein defined as:

A “Agency” — Any entity seeking goods and services under this “Contract.”
B. “Mandatory Requirements” — Any specification or statement containing the word
“must’, “shall’, “will’, “minimum”, “maximum”, or ‘“isfare required” identify a

mandatory item or factor. Decisions regarding compliance with any mandatory
requirement shall be at the sole discretion of the State. Failure on the part of the
vendor to meet any of the mandatory specifications shall result in disqualification of the
bid.

C. “Manufacturer” — The Company which produces the secure credit card. D. "POS” -
Point of sale.
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D. “POS Transactional Validation” — The method used by the vendor to validate
transactions at POS. Transactions that are validated at the fuel dispenser and prior
to dispensing fuel are considered “immediate” or “hard”. Transactions that are not
validated at the fuel dispenser and prior to dispensing fuel are considered “deferred” or

“soft”.
E. “Vendor” - The successful bidder.
SCOPE OF WORK
Background:

The State of West Virginia currently has a distributed base of Wright Express secure, fuel-only
credit cards. In addition, the State of West Virginia has an automated fleet management
program which is fully integrated with the Wright Express secure, fuel-only credit card program
for billing processes, lifecycle maintenance reporting, and vehicle odometer reporting which
are considered "mission essential” processes in meeting the state’'s statutory fleet
management requirements. This does not prevent other secure, fuel-only credit card vendors
from bidding or infer that Wright Express vendors will receive preference during bid evaluation.

The FMO is required by statute to provide fleet management services to all state agencies.
Fleet service includes, but is not limited to repair, maintenance, storage, and fuel for vehicles
owned or operated by the State of West Virginia as well as supporting FMO-established
programs and events that require a fuel-only credit card.

The vehicles or equipment, some of which may have multiple drivers or operators located
throughout the state and driven or operated both within the state, nationwide, and in isolated
cases internationally.

The vehicles or equipment units described in this contract are generally: state-owned, leased,
or rented sedans, trucks, vans, sport utility vehicles (passenger vehicles); and state-owned,
leased, or rented cargo, all-terrain, marine, public health, safety, and emergency
management vehicles and equipment (specialty vehicles and equipment). The following
information typifies the fleet:

Passenger Vehicles 4,300
Specialty Vehicles and Equipment 5,000
Ancillary Equipment 5,000
FMO-established programs or events 200
Average Months-In-Service — Vehicle 47

Average Months-In-Service — Equipment  Various

The Fleet Management Office manages the workflow processes for the purchase, lease,
rental (short-term lease), and secure, fuel-only credit card administration for approximately
eighteen hundred seventy (1,870) new passenger or specially vehicles annually. The West
Virginia fleet vehicle replacement policy requires

retention for at least four (4) years and odometer display of one-hundred thousand (100,000)
miles at the time of vehicle retirement. Specialty vehicles and equipment (approximately
10,200 units) are retained at different intervals depending upon unit mission and available
replacement funding.

Annual fuel spend volume for fiscal year 2010 was $7,155,865.
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Diesel $248,622
Ethanol (E85) $2,588
Fuel Other $61,120
Premium Diesel $38,778
Super Unleaded $46,934
Unleaded Alcohol 10 $18,486
Regular Unleaded $6,688,349
Unleaded Plus $50,988

Annual transactions volume for fiscal year 2010 was 171,740 (based on previous fiscal years
and .024 transaction-to-spend correlations.

State desired credit limit for this program: None.
Balances are paid in full monthly.

Fees that are non-applicable to the current fuel-only, secure, credit card program: Late Fees,
Over Limit Fees, and Annual Fees.

Rate of interest applicable to the current fuel-only, secure, credit card program: zero
percent (0%).

No instances of fraud have been reported to FMO during fiscal year 2010.

The State does not currently share in any revenue, rebates, rewards, etc. generated from the
current fuel-only, secure, credit card program.

The State can accept and encourages discounts, rebates, and incentives offered by the
vendor,

The State’s standard payment terms are Net 30.
The State is exempt from Federal Excise Tax and State taxes.

The state does not desire file transfer protocol (FTP) file transmission. See subparagraph
2.2.2 for mandatory reporting requirements.

The state intends for historical data to he maintained and subsequently transferred in the
event of a vendor change.

This contract will not be used to obtain or procure any non-fuel purchase
card or authorize any payment of non-fuel transactions.

Vendor logo may be displayed on the secure, fuel-only credit card in addition to the card
manufacturer.

REQUIRED PRODUCTS AND SERVICES
Fuel Card

5.1.1 Vendor must provide a secure, fuel-only credit card that must be “universal” and
honored by multiple retail franchises, i.e., Exxon Mobil™, BP™, 7-Eleven™, GoMart™,
Sheetz®, Shell™, Marathon™ Pilot™, and Speedway™ throughout the continental
United States including Hawaii and Alaska.
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The state desires a fuel-only secure credit card that can be used in locations outside
the contiguous United States. The international card would be issued to an agency and
not associated with a specific state-owned vehicle or employee. The international card
would be used rarely for fuel-only with expected expenditures of $10,000 U.S. or less
annually. The state does not require level-3 (or equivalent) transactional detail, but
does require monetary conversion and agency-level billing in U.S. dollars. The state
does not require pre-transactional personal identification number (PIN) authorization or
vehicle odometer entry for international cards. The state does not require tax
exemption processing for international fuel-only secure credit cards. The state does
require data integration between the awarded vendor and the state's current and future
fleet management program vendor. The state does not require point of sale (POS)
level-3 transactional reporting or automated controls (type of fuel, fuel volume,
transactional quantity, daily expenditure, etc.) for international cards.

The international fuel-only secure credit card is expected to be used in European Union
(EU) countries. The state will coordinate use and availability of use by travel-itinerary
locations with the Vendor no later than five (5) days prior to the projected travel
dates.

Vendor must provide a secure fuel-only credit card that must be "universal’ and
honored internationally by retail franchises, i.e., Exxon Mobil™ and BP™.

Vendor must furnish a secure fuel card for each vehicle, specialty vehicle, ancillary
equipment, or in some cases as designated by FMO- established program or event
(approximately 200 fuel-only credit cards); administer and assign unique, individual
Personal Identification Numbers (PIN) for each driver, operator, location, or event as
well.

Vendor must capture point of sale information at the fuel dispenser. Personal
identification number (PIN) and odometer, hours, or power take off (PTO) reading must
be entered and verified as an authorized entry (valid PIN [active] and valid odometer,
hour, or PTO reading [no numeric value less than the last recorded odometer, hour,
or PTO reading)]) prior to fuel heing dispensed. Reported transactional data must
include: the amount of the expenditure, the identity of the driver or operator (PIN), the
odometer, hour, or power take off (PTO) reading, fuel type (unleaded, diesel, ethanol
[E-85], CNG, LNG, LPG, and hydrogen), grade or composition (regular unleaded, mid-
grade unleaded, premium unleaded, biodiesel [B-5), and biodiesel [B-20]), quantity
dispensed, and the identity of the fuel provider.

Vendor must create master, central, separate account, subordinate division,
subdivision, or location-specific hierarchical organization (chart of accounts) for
viewing, reporting, and administration as designated by FMO.

Vendor must create dynamic application filtering between hierarchical organizations
and robust user administration to ensure user roles or application permissions can be
adjusted by FMO or hierarchical designees.

Vendor must integrate with existing FMO maintenance, repair, and garage
management systems/programs (currently Automotive Rentals International).

Vendor must time-phased initial secure, fuel- only credit card issue as designated by
FMO (estimated number 3,100 per fiscal year).

Vendor must provide client-defined data fields to accommodate a combination of
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vehiclefequipment type, location, assigned spending unit, etc. as designated by FMO.
5.1.10 Vendor must provide color-differentiated plastic card stocks to easily separate:
5.1.10.1 Vehicle
5.1.10.2 Equipment
5.1.10.3 FMO-established program or event cards
Reporting

Vendor must provide a browser client-server application for real-time exception reporting hased
on user-selected criteria such as odometer, transactional, fuel quantity, fuel expenditure, and
fuel type or grade thresholds or selections.

5.2.1 Vendor must provide standardized and customizable reports will be available
through a browser-client application to state agencies without additional charge.
Reports must be exportable in comma-separated- value or “.csv" format.

5.2.2 Reports must be mathematically correct. Rounding individual transactions and/or
other totals are not acceptable.

5.2.3 Vendor must provide a browser client-server application for drivers or operators that
identify the name, physical address, telephone number, and hours of operations for
each participating fuel-only fuel card program authorized retailer. The browser client-
server application must be searchable by single or multiple data points, e.g., country,
city and state, zip code, or distance from an inpulted zip code.

5.2.4 Vendor must include initial set-up fees, software licensing, and annual soflware
maintenance fees in the monthly, fixed price fee per card.

Management/Administration

5.3.1 Vendor shall provide on-site user training in West Virginia as required demonstrating a
functional understanding of the browser client-server application by the user; utilization
of reports; analysis of operating costs; and costing trends at no additional cost. No
more than four (4) half-day visits will be required during annual contract periods.

5.3.2 Vendor shall participate, at FMO's request, (with 30-day advance notice) at seminars
in West Virginia to educate drivers or operators on program requirements at no
additional cost to the state. No more than two (2) full-day visits will be required per
annual contract period.

5.3.3 Vendor shall provide a browser client-server application for FMO and designees
(approximately 100) to interact online for credit card ordering; reporting lost or stolen
credit card; information updating and reporting; and requesting personal identification
number (PIN).

5.3.4 PIN's will be no less than six numeric digits and unique for each fuel-only credit card.
No duplicate PIN numbers are authorized either within client code, business unit, or
billing code — no blanket PIN's.

5.3.5 PIN's will hot be made available to or maintained by client, business unit, or billing
code designees unless approved by FMO.
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5.3.6 Vendor must provide at no additional cost to the state, ongoing functional integration
with all currently awarded browser client-server applications that support FMO fleet
management, maintenance, repair, and garage management systems (currently
Automotive Rental International (ARI)).

Delivery

Post award, discovery, and implementation plan approved by FMO, the Vendor must agree
to deliver secure, fuel-only credit cards on contract within five (5) business days after receipt of
a viable procurement document. If the vendor believes that delivery will be longer than five (5)
business days, the Vendor must contact the FMO or designee within two (2) business days
after receipt of the order to discuss the reason for the delay and a new projected delivery date.

Payment and Invoicing
5.5.1 The costs quoted must match the invoice to insure timely payment.

552 The Vendor must invoice clients, business unit, billing code, etc. as designated by
FMO monthly for fuel-only charges made by assigned drivers or operators.

5.5.3 The Vendor will pay directly to fuel suppliers:

5.5.3.1 All charges except Federal Excise Tax and State tax as an “ultimate vendor”
or

5.5.3.2 Credit (preferred method) or reimburse the Federal Excise Tax and State tax
collected to the invoiced agencies monthly. Invoices for transactions
originating outside the continental United States, Alaska, and Hawaii must be
in U.S. dollars.

5.5.4 Any vendor rebates, incentives, and discounts must be itemized and contained on
client, business unit, billing code, etc. monthly invoice or on the monthly invoice
following the period for which the rebate, incentive, or discount is offered by the vendor.

Uninterrupted Fuel Service

The Vendor must provide secure, fuel-only credit cards for temporary use during card
replacement cycles to FMO or designee to ensure uninterrupted fuel service for drivers or
operators. The vendor must describe the procedure on how and when the inventory of
temporary-use, secure, fuel-only cards will be restocked.

Reporting

The Vendor must provide the Contract Administrator with usage reports including a summary
of all secure, fuel-only credit cards (regardless of dollar amount) sold under this contract
including FMO or designee name, model/part number, item description, WV-39 number,
date received, order ship-date, and total amount. These reports must be provided using a
browser client-server application.

Support

The Vendor shall maintain a toll-free technical support telephone number, staffed for eight
consecutive hours, between the hours of 800 a.m. and 5:00 p.m., EST, during business
days for the State, and accessible to all agencies who have received secure, fuel-only credit
cards from the Vendor under this contract. Personnel staffing the Vendor’s support line shall
be able to give technical assistance to agencies for all products or services purchased from or
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provided by the Vendor.

6.0 COSTPROPOSAL AND VOLUME REBATE BID RESPONSE
6.1 The Vendor is required to quote a monthly, fixed price fee per card for all required products
and services per Section 5.0. The monthly, per card fee must be all-inclusive. If no fee will

be imposed on the State, the Vendor must indicate by entering “$0.00" in the appropriate space
provided on the Cost Proposal and Volume Rebate Bid Sheet.

6.2  The following criteria will be used to evaluate annual cost:
6.2.1 Annual cost:
6.2.1.1 Cost frequency for evaluation will be monthly.

6.2.1.2 Cost will be calculated using 10,000 active, secure, fuel-only credit cards for
domestic use and 100 active, secure, fuel-only credit cards for international
use.

6.2.1.3 Cost will be calculated per annum to ensure an ‘“apples-to-apples”
comparison.

6.2.1.4 Cost will be calculated as of the first day of the first billing cycle after an
agreement becomes effective.

Example: $1 per card per month X 10,000 cards/month = $10,000 per month X 12 months
= $120,000 total annual cost.

6.3 The following criteria will be used to evaluate volume rebate:
6.3.1 Volume Rebate
6.3.1.1 Rebate frequency for evaluation will be monthly.

6.3.1.2 Rebate will be calculated using monthly retail transactions at all locations (Tier
1-3).

6.3.1.3 Rebate will be calculated using basis points to ensure an “apples-to-apples”
comparison.

6.3.1.4 Rebate will be calculated as of the first day of the first hilling cycle after an
agreement becomes effective.

6.3.1.5 For the purposes of evaluation, volume rebate basis point will be calculated
using 10,000 active, secure, fuel-only credit cards for use domestically and
100 active, secure, fuel-only credit cards for use internationally.

Example: 10,000 cards = volume rebate of 135 basis points (1.35 rebate percentage) x
$1,000,000 domestic retail transactions = $13,500 monthly volume rebate x 12 months =
$135,000 total annual volume rebate.

6.4  No separate reimbursement will be made to the Vendor for travel or any other expense or
service.

7.0  ADDITIONAL REQUIREMENTS
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The Vendor is solely responsible for all work performed under the contract and shall assume
prime contractor responsibility for all services offered and products to be delivered under the
terms of this contract. The State shall consider the Vendor to be the sole point of contact
with regard to all contractual matters. The Vendor may, with the prior written consent of the
State, enter into written subcontracts for performance of work under this contract; however,
the Vendor is totally responsible for the payment of all subcontractors.
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Rev. 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Cerlification and application* is hereby made for Preference in accordance with West Virginia Codoe, §5A-3-37. (Does notapply to
construction contracts). West Virginla Code, §5A-3-37, provides an opportunity for qualifying vendors to request (atthe time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Cocdle. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application Is made for 2.6% resident vendor preference for the reason checked:

Bidder is an indivicual resident vendor and has resided continuously in West Virginia for four (4) years inmediately preced-
ing the date of this cerlification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendorwho has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application is made for 2.6% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the slate continuously for the two years
immediately preceding submission of this bid; or,

o

Application Is made for 2.6% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application Is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as staled above; or,

Application is made for 3.6% resident vendor preference who is a veteran for the reason checked:

Bidderis an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.6% resldent vendor preference who Is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bidand
continuously over the entire term of the project, on average at least sevenly-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

|snl.c~

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penally
against such Bidder in an amount not to exceed 5% of the bid amount and that such penally will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Depariment of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deamed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate In all respects; and that If a contract Is Issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder; Vot applicable Signed:

Date: Title:

*Check any combination of preference consideralion(s) indicated above, which you are enlilled fo receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No conlracl or renewal of any contract may be awarded by the slate or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a relaled party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one lhousand dollars in the
aggregale.

DEFINITIONS:

“Debl” means any assessment, premium, penally, fine, tax or other amount of money owed to the stale or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulled workers' compensation
premium, penally or other assessment presently delinquent or due and required to be paid to the stale or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Deblor" means any individual, corporation, partnership, association, limited liability company or any other form or
business associalion owing a debt to the state or any of ils polilical subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipalily; any
separate corporation or instrumentalily established by one or more counties or municipalilies, as permitled by law; or any
public body charged by law with the performance of a government funclion or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related parly’ means a parly, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other enlity whatsoever, relaled to any
vendor by blood, marriage, ownership or contract through which the parly has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or conltrol a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party recelving an amount that meets or exceed five percent
of the tolal contract amount.

EXCEPTION: The prohibition of this seclion does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
malter has not become final or where the vendor has enlered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: Automotive Resources International (ARI)

Authorized Signature: Date:

State of

County of . lo-wit:

Taken, subscribed, and sworn to before me this ____ day of , 20

My Commission expires , 20

AFFIX SEAL HERE NOTARY PUBLIC

Purchasing Affidavit (Revised 12/15/09)



SIGNATURE }f/ea«m Qk

State of West Virginia Request for “RFQNONBER -~ _PRGE___
Department of Administration  Quotation FLT12016 1
Purchasing Division
2019 Washiggton Street East - ADDRESS CORNESPONDENCE TO ATTENTIONOF: -
Post Office Box 50130
Charleston, WV 25305-0130 ﬂ“RISTA FERRELL
04-558-2596
— RFQ COPY —
“|TYPE NAME/ADDRESS HERE ““ IDEPARTMENT OF ADMINISTRATION
}é{' Automotive Resources International (ARI) ﬁ FLEET MANAGEMENT OFFICE
g 4001 Leadenhall Road F', 2101 WASHINGTON STREET, EAST
% Mount Laurel, NJ 08054 1 |BUILDING 17
: O |CHARLESTON, WV
5] 25305 304-558-0086
... DATEPRINTED CTERMSOFSAMLE o] oo et SHIBVIA L FREGHTTERMS =~ -
11/23/2011
BID OPENING DATE: 12/15/2011 OPENING TIME __01:30PM
SSEREIAN [ = B idet ()AT e
ADDENDUM [NO. 1
aHIS ADDENDUM IS 1SSUEL TO CORRECT THE |[DATES FOR THE
ANDATORY PRE-BID [MEETING AND THE DEADI|INE FOR
fECHNICAL QUESTIONS. '
MANDATORY PRE-BID |WILL [BE HELD ON FRIDAY, DECEMBER
4, 2011 AT THE AGENCY'Y LOCATION AT 2101 WASHINGTON
STREET, EAST |IN CHARLEYTON, WV AT 1:00 |PM,
OEADLINE FOR |ALL TECHNICAL QUESTIONS IS 12/06/2011
AT THE CLOSE [OF BUSINESS (5:00PM EST)
BID OPENING DATE REMAINS 12/15/2011 AT |1:30 PM.
ALL, OTHER SPHCIFIJATIONS REMAINS UNCHANGED.
IR R R T END ADDENDUM NO 2 1 kAKX AkhAAAhAXhhki*
001 ER 94 6-35
1
FUEL ONLY CARDS

- BEE REVERSE SIDE FORTERMS AND CONDITIONS.

TELEPHONE 704-556- 263

E 12/15/ 011

TME pistrict Manager

FEIN  21-0622527

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best inleres! of the Stale of West Virginia.
2. The Stale may accept or reject in part, or in whole, any bid.

3. Prlor to any award, the apparent successful vendor musl be properly registered with the Purchasing Division
and have paid the required $125 fee,

4. All services performed or goods delivered under Slale Purchase Order/Contracls are to be continued for the
term of the Purchase Order/Conlracts, contingent upon funds being appropriated b{ the Legislalure or olherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Conlracl becomes void and of no effect after June 30.

5. Payment may only be made afler tho delivery and acceplance of goods or services,

8. Inlerest may be pald for late payment in accordance with the West Virginfa Code.

7. Vendor preference will be granted upon wrillen request In accordance with the West Virginia Code.

8. The Slale of West Virginia is exempl from federal and stale taxes and will not pay or reimburse such laxes,

9. The Director of Purchasing may cancel any Purchase Order/Conlract upon 30 days wrilten nolice to the seller.

10. The laws of the Stale of West Virginia and lhe Legis/ative Rules of \he Purchasing Division shall govern the
purchasing process.

11. Any reference to aulomatic renewal is hereby deleted. The Conlracl may be renewed only upon mutual written
agreement of the parlles.

12. BANKRUPTCY: In the event the vendor/conlraclor files for bankruptcy protection, the State may deem
this conlract null and void, and ferminate such contract withoul furlher order.

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wesl Virginia Slale Governmenl HIPAA Business Associale
Addendum (BAA), approved by the Allorney General, Is available online at www.state.wv.us/admin/purchasefvre/hipaa.html
and is hereby made part of the agreement provided that the Agency mesets the definition of a Cover Entily
(45 CFR §160.103) and will be disclosing Protected Health Information (46 CFR §160.103) to the vendor,

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally ldentifiable Information or other confidential information gained from the agency, unless the individual who Is
the subject of the Information consenls to the disclosure in wriling or the disclosure Is made pursuant to the agency's
policies, A)rocedures, and rules. Vendor furlher agrees lo comply with the Confidentialily Pollcies and Information
Security Accountabllity Requirements, sel forth in htip:/fwww.slate.wv.us/admin/purchase/privacy/noticeConfidentlality.pdf.

15, LICENSING: Vendors must be licensed and In good standing In accordance with any and all state and local laws and
requirements by any stale or local agency of Wesl Virginla, including, but not limited to, the West Virginia Secrelary
of Slate's Office, the West Virginla Tax Department, and the West Virginla Insurance Commission. The vendor musi
provide all necessar}( relcases lo obtain Informallon to enable the director or spending unil to
verily that the vendor is licensed and in good standing with the above entilies.

16. ANTITRUST: In submilling a bid to any agency for the Stale of Wost Virginia, the bidder offers and agrees thal
il the bid is accepted the bidder will convey, sell, assign or transfer lo the Slate of West Virginia all rights, title and interest
in and lo all causes of action il may now or herealter acquire under tho antitrust laws of the Uniled Slates and the Stale of
Wesl Virginia for price fixing and/or unreasonable reslraints of trade relaling to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignmenl shall be made and become effeclive at the lims the
purchasing agency lenders the initial payment 1o the bidder.

| cerlify thal thls bid is made wilhout prior understanding, agreement, or connection with any corporation, firm, limited
liability company, parlnership, or person or enlity submilling a bid for the same malerial, supplies, equipment or
services and is In all respects fair and without collusion or Fraud. | further certify that 1 am authorized to sign
the certlfication on behall of the bidder or this bid,

INSTRUCTIONS TO BIDDERS
1. Use the quotalion forms provided by the Purchasing Divislon. Complete all sectlons of the quotation form,

2, llems offered must be in compliance with the speclfications. Any devialion from the specifications must be clearly
indicaled by the bidder, Alternates offered by the bidder as EQUAL lo lhe specifications must be clearly
defined. A bldder offering an alternate should allach complete speclfications and literalure to the bid. The
Purchasing Division may waive minor dovialions to specifications.

3. Unil prices shall prevail in case of discrepancy. All quotations are considered F.O.B. deslinalion unless alternate
shipping terms are clearly Identified in the quotation,

4. All quotations must be delivered by the bidder to the office listed below prior o the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result In bid disqualifications: Deparlment of
Administratlon, Purchasing Division, 2019 Washinglon Slreet East, P.O. Box 50130, Charleston, WV 26305-0130

5. Communicalion during the solicilation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibiled (W.Va. C.8.R, §148-1-6.6).

Rev, 1109/11
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