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October 24, 2011

Ms. Krista Ferrell

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Re: FLT12003 - Fuel Only Cards Request for Quotation

Vendor Name: Automotive Rentals, Inc.
4001 Leadenhall Road
Mount Laurel, NJ 08054
856-778-1500

Dear Ms. Ferrell:

On behalf of the entire ARI team, thank you for this opportunity to respond to your RFQ for Fuel
Only Cards. As the incumbent service provider on this contract and the leading provider of fleet
management services to the public sector, we are both highly qualified and very interested in
continuing our relationship with you.

ARI has been proudly serving the State of West Virginia for the last six years, and over that time
we have worked closely together to achieve great strides in Best-in-Class Status:

= Reduce use of Premium Fuel

* Increase Tier 2 fueling; identified Tier 2 fuel savings opportunity of $6,584

= Recommended Quarterly driver communication on program utilization

= Recommended Quarterly driver communication on the value of using Tier 2 stations

= Reduce the administrative burden of managing a fleet of more than 9,000 vehicles, with
4,000 units currently managed by AR

= Streamline electronic communication between all of the various departments, agencies,
and billing accounts within the State

= Communicate proactively to ensure we are always operating in a way that meets your
goals

ARI and the State accomplished the above by working harder and digging deeper to understand
more fully the challenges and opportunities facing the State. We worked as strategic partners
to generate direct fleet cost savings. Additionally, this approach helped the State realize indirect
savings from enhanced customer service delivery processes that reduced administrative burden
and increased driver productivity. We are confident that this effort maximized the return on the
State’s fleet investment.
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As requested, we are supplying the following information:

e ARI contact for bid questions (below)

e Acceptance of requirements with associated deviations (below)
e RFQ with signatures (attached)

e Cost Sheet FLT12003 (attached)

ARI RFQ contact:

Heather Odean

District Manager

Automotive Rentals, Inc.
6000 Fairview Road, Suite 537
Charlotte, NC

704-556-2630

Fax: 704-556-2629
hodean@arifleet.com

ARl is in agreement with the State’s scope of work. However, we would like to clarify the
following where we are not able to meet 100% of the State’s requirements:

RFQ Specification Deviations & Clarifications

RFQ page 6: PURCHASING CARD ACCEPTANCE

“The State of West Virginia currently utilizes a Visa purchasing card program which is issued
through a bank. The successful vendor must accept the State of West Virginia Visa purchasing
card for payment of all orders placed by any State agency as a condition of award.”

Unfortunately ARI can not accept the State’s purchasing card as payment for services or fuel
provided through our partnership with the fuel card providers. We do not have a mechanism to
act as a “retail” service business and process any form of credit card payments. To
accommodate a requirement for P-card payments, ARI would need to partner with a credit card
processor and incrementally increase our fees to the state by the additional cost we would
incur.

Currently, ARl accepts electronic transfer payment from the State via ACH and will continue this
practice if awarded the fuel management contract with the state.

LOCAL GOVERNMENT BODIES

RFQ page 6: EXHIBIT 4

“Local Government Bodies: Unless the vendor indicates in the bid his refusal to extend the
prices, terms, and conditions of the bid to county, school, municipal and other local government
bodies, the bid shall extend to political subdivisions of the State of West Virginia. If the vendor
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does not wish to extend the prices, terms, and conditions of the bid to all political subdivisions of
the State, the vendor must clearly indicate such refusal in his bid. Such refusal shall not prejudice
the award of this contract in any manner.”

RFQ page 16, 8.0 LOCAL GOVERNMENT BODIES

“The Vendor agrees to extend the prices, terms, and conditions of the bid to county, school,
municipal and other government bodies, and the bid shall extend to political subdivisions of the
State of West Virginia.”

ARl is not reluctant to do business with other states, municipalities, or local governments who
may wish to adjoin the West Virginia contract. However, based upon sound business practices,
ARI reserves the right to approve a contract extended to include other Governments or
Agencies. Before we can agree to permit any other entity to adjoin the contract, we would need
to assess the following items:

Credit Worthiness: ARI must be given the right to decide on the credit worthiness of any entity
who wishes to utilize the West Virginia contract as a means to access certain services from ARI.
Each state or municipality thus would stand alone as far as payment ability, and ARl reserves the
right to address that ability on a case by case basis.

Scope of Work: We must agree that the adjoining entity understands the scope of work as
outlined in the West Virginia contract and is in agreement with ARI on the performance of our
collective duties. In essence, another state can not dictate the terms of an associated contract to
meet their administrative requirements (which may increase the burden on ARI) without
additional compensation being permitted.

Legality of Adjoining: We must be assured that there are no legal or regulatory issues within the
adjoining state / local government laws which would materially alter the terms and conditions of
the West Virginia contract. In addition, we would want acknowledgement that the State
Attorney’s Office has approved that state (or applicable entity) to adjoin the West Virginia
contract.

INTERNATIONAL CASES

RFQ page 10, 4.3: “The vehicle or equipment, some of which may have multiple drivers or
operators located throughout the state and riven or operated both within the state, nationwide,
and in isolated cases internationally.”

RFQ page 12, 5.1.2: “Vendor must provide a secure fuel-only credit card that must be
“universal” and honored internationally by retail franchises...Fleet Management will provide the
vendor with international requirements (itinerary) no later than five (5) days prior to the
projected travel dates.”

RFQ Page 15, 6.2.1.2: “Cost will be calculated using...100 active, secure, fuel-only credit cards
for international use.”
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FLT12003 Cost sheet: “International Fuel-Only Card”. “International volume rebate. [Estimated
monthly retail transactions 51,000]”

ARI offers fuel cards in the U.S. and in Canada.

For data feeds, the cost of programming may exceed the value for the State. As always, AR
would be willing to provide a scope of work to integrate the data; additional costs to the State
may be applied.

RFQ page 12, 5.1.4: POINT OF SALE INFORMATION CAPTURE AND VERIFICATION

“Personal identification number (PIN) and odometer, hours, or power take off (PTO) reading
must be entered and verified as an authorized entry (Valid PIN [active] and valid odometer, hour
or PTO reading [no numeric value less than the last recorded odometer, hour, or PTO reading])
prior to fuel being dispensed.”

Retail: Each transaction captures Level Il data at all retail fueling stations within the Wright
Express network including vehicle number, PIN, odometer reading, date and time of purchase,
location of purchase, brand of fuel, grade of fuel, number of gallons, price per gallon, amount of
purchase, miles per gallon, cost per mile, frequency of purchase.

Bulk: ARI currently works with a number of providers, such as E.J Ward, Fuel Force, Fuelmaster,
and Gasboy. We are happy to accept a data feed from the State’s provider of choice as we
currently do for the State Department of Highways.

There are solutions to capture power take off (PTO), but those solutions are not through the fuel
card.

RFQ page 13, 5.2.3: ONLINE FUEL RETAILER DIRECTORY

“Vendor must provide a browser client-server application for drivers or operators that identify
the name, physical address, telephone number, and hours of operations for each participating
fuel-only card program authorized retailer. The browser client-server application must be
searchable by single or multiple data points, e.g., city and state, zip code, or distance from an
inputted zip code.”

ARI provides web-based and mobile fuel retailer directories. ‘WEX Site Locations’ is available to
clients on ARI’'s WEX program. This feature enables users to locate fuel stations that accept the
WEX fuel card. Users have the option to type in a physical address or opt for ‘My Location’
which uses the GPS on their mobile device to automatically search for fuel stations in their area.

ARI'S Fuel Locator menu option does not contain hours of operation for the station or telephone
number.

ARUTOMOTIVE RENTALS, INC.
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RFQ page 14, Section 5.6.: UNINTERRUPTED FUEL SERVICE PROCEDURE

“Vendor must provide secure, fuel-only credit cards for temporary use during car
replacement cycles...to ensure uninterrupted fuel service for drivers or operators. The
vendor must describe the procedure on how and when the inventory of temporary-
use, secure, fuel-only cards will be restocked.”

REQUESTED PROCEDURE FOR TEMPORARY FUEL-ONLY CARDS
The State can add dummy vehicles to ARI insights® for fuel purposes only. ARI will issue
a dummy fuel card and send it to the State to use at its discretion.

FLT12003 COST SHEET

AR is offering multiple pricing options for the State's consideration. We have presented these
options in detail on the attached amended Cost Sheet:

1. The ARI/WEX Co-branded card, with rebates depending upon the State’s preferred payment
terms (3 options)

2. Data feed integration and administration of the WEX Direct Program.*

* Please also note that if a fuel provider other than WEX Direct is chosen, data integration fees
will depend on the selected fuel provider's integration capabilities.

As the incumbent supplier to the State of West Virginia, we look forward to continuing our
partnership.

Sincerely,
, IM@FJ@V

Heather Odean

District Manager

Automotive Rentals, Inc.

6000 Fairview Road, Suite 537

Charlotte, NC

Phone: 704-556-2630 Fax: 704-556-2629
hodean@arifleet.com
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http://www.state.wv‘us/admin/purchase/privacy/noticeConfidentiality,pdf‘

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or setvices
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign

the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09



AT State of West Virginia Request for ElEt R sl
Py > Department of Administration  Quotation FLT12003 >
Purchasing Division T
2019 Washington Street East ADDRESS CORRESPONDENCE TO ATTENTION OF
e Post Office Box 50130
e Charleston, WV 25305-0130 KRISTA FERRELL
304-558-2K964
—  RFQ COPY —
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
g 3 FLEET MANAGEMENT OFFICE
g é 2101 WASHINGTON STREET, EAST
g 7| BUILDING 17
| CHARLESTON, WV
. | | 25305 304-558-0086
DATE PRINTED TERMS OF SALE SHIP VIA F.0.B. FREIGHT TERMS
09/21/2011
BID OPENING DATE: 10/27/2011 BID OPENING TIME 01:30PM
LINE QUANTITY uop i ITEM NUMBER UNIT PRICE AMOUNT
WILL NOT ASSUME ANY RE|SPONSIBILITY FOR| A BIDDER-S
FAILURE TO CIOMPLE|TE THE PRE-BID ATTENDANCE SHEET. IN

ADDITION, WE
THEIR E-MAIL

REQU
ADDRESS A
L BIDDERS
TIME| FOR
IOR TIO THE
E-BID

ALL POTENTIA
THE STARTING
LATE, BUT PR
PORTION OF THE PR
BIDDERS WHO

PORTION OF T
OF THE PRE-B
ATTENDANCE S

T

HE PR
ID WI
HEET .

E-BID|,
LL NO

ESTIONS CO

IN WRITIN
TE PURCHAS
EMAILl AT K

TECHNICAL QU
BE SUBMITTED
VIRGINIA STA
4115 OR VIA

TECHN
OF B

ALL
CLOSE

DEADLINE FOR
2011 AT THE U
ANY TECHNICAL QUESTION
FORMAL WRITTEN ADDENDU
DEADLINE HAS| LAPSED.

VERBAL COMMUNICAT|ION:A
THE VENDOR AND ANY STA
INCLUDING THAT MADE AT
ONLY INFORMATION |[ISSUE
SPECIFICATIONS BY,

N THE
THE E
LATIO
STATE

ETWEE
TOUT

VIO
THE

NO CONTACT B
PERMITTED WI
STATE BUYER.
OF THE BID.

EST THAT ALL POTENTIA
ND FAX NUMBER.

ARE REQUESTED TO

HE PRE-BID.

DISMISSAL OF TH
WILL BE PERMITTED TO SIGN IN.
ARRIVE AFTER CONCLUSION OF

BUT DURING

T BE PERMITTED T0 SIGN THE

NCERNING THIS SO
G TO KRISTA FERR
ING DIVISION VIA
RISTA.S.FERRELL@WV.GOV.

ICAL QUESTIONS I

SINESS.

S RECEIVED WILL
M TO BE ISSUED AFTER THE

NY VERBAL COMMUN
TE PERSONNEL IS
THE MANDATORY P
D IN WRITING AND
FORMAL WRITTEN ADDEN

VENDOR AND THE
XPRESS WRITTEN CONSENT
N MAY RESULT IN

BUYER NAMED

L BIDDERS INCLUDE

ARRIVE PRIOR TO
DDERS WHO ARRIVE
E TECHNICAL

BI

THE TECHNICAL

ANY| SUBSEQUENT PART

LICITATION MUST
ELL IN THE WEST
FAX AT 304-558-

S OCTOBER 12,

BE ANSWERED BY

ICATION BETWEEN
NOT BINDING,
RE-BID MEETING.
ADDED TO THE RF
DUM IS BINDING.

IS

OF THE

THE REJECTION

VE IS THE SOLE

AGENCY

ABO

~ SEE REVERSE SIDE FOR TERMS AND CONDITIONS

TELEPHONE 704 -556-2630

i ;
ME 1o/24/11

BeResner N
IGNATURE _ QM W
o4 the— am
v

TITLE

FEN  51-0622527

District Manager

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




AND HAVE M
PLANS AND|

ADDENDUMC(S)
MY PROPOSAL,

ADDENDUM NO.

NOD. 2 ....0ue
NO. 3 ...0.fs
NO. G ........
NO. 5 ...,

THAT
(S) MAY BE

I UNDERSTAND
THE ADDENDUM

VENDOR MUST
REPRESENTATION MADE OR
ORAL DISCUSSION HELD B
AND ANY STATE PER|SONNE
INFORMATION [ISSUED 1IN

SPECIFICATIONS BYH AN O

I HEREBY ACKNOWLEDGE RECEIPT OF THE

ADE THE NECES

/OR SPECIFICATION,

FAILURE TO CONFIR

CAUSE FOR RE

CLEARLY UNDERSTAND THAT ANlY VERBAL

ASSUMED TO B
ETWEEN VENDOR

L IS NOT BINDING|.
WRITING AND ADDED TO THE
FFICIAL ADDENDUM

State of West Virginia Request for AFQ NUMBER PAGE
Department of Administration ~ Quotation FLT12003
Purchasing Division
2019 Washington Street East ADDRESS CORRESPONDENCE TO ATTENTION OF;
Post Office Box 50130
Charleston, WV 25305-0130 KRISTA FERRELL
304-558-2594
RFQ COPY ]
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
ﬁ FLEET MANAGEMENT OFFICE
& 2101 WASHINGTON STREET, EAST
7| BUILDING 17
©| CHARLESTON, WV
| | 25305 304-558-0086
DATE PRINTED TERMS OF SALE SHIP VIA F.O.B. FREIGHT TERMS
09/21/2011
BID OPENING DATE: 10/27/2011 v BID OPENING TIME 01:30PM
LINE QUANTITY o o ITEM NUMBER :  UNITPRICE AMOUNT
CONTACT FOR [ANY AND AL|L INQUIRIES AFTER THIS RFQ HAS
BEEN RELEASED.
EXHIBIT 10
FLT12003
REQUISITION NO.: v ve oo
ADDENDUM ACKINOWLEDGEMENT

FOLLOWING CHECKED
SAR)Y REVISIONS TO
ETC.

M THE RECEIPT OF
JECITION OF BIDS.

E MADE DURING ANY
'S REPRESENTATIVES
ONLY THE

IS BINDING.

~ SEE REVERSE SIDE FOR TERMS AND CONDITIONS

TELEPHONE 704 -556-2630

“JoatE

10/24/11

TITLE

IGNATURE _L R R
g g 1o pfer—

FEIN 51-0622527

District Manager

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




4
a2l

v \
Stmett

Purchasing Division

RFQ COPY

State of West Virginia
Department of Administration

2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130

TYPE NAME/ADDRESS HERE

Request for

RFQ NUMBER

Quotation

FLT12003

PAGE )

ADDRESS CORRESPONDENCE TO ATTENTION OF

KR I
304

STA FERRELL
-558-25964

DEPARTMENT OF ADMINISTRATION

|

LIFE OF CONTRACT:
AWARD AND EXTENDS
YEAR OR UNTIIL SucC
NECESSARY TO| OBTA
ORIGINAL CONTRACT
NOT EXCEED TWELVE
TIME"™ THE VENDOR

REASON UPON [GIVIN
WRITTEN NOTICE.

UNLESS SPECIFIC P
IN THIS CONTRACT
PRICING SET HEREI
CONTRACT.

RENEWAL: THI|S CON
WRITTEN CONSENT O
SUBMITTED TO| THE

DAYS PRIOR T|0 THE

TH
FOR
H "RE
IN A
. TH
(12)

MAY T

G THE

ROVIS

DOCUM

N ARE

TRACT

F THE

DIREC

EXPI

IS CONTRACT BECO
A PERIOD OF ONE

ASONABLE TIME™ T
NEW CONTRACT OR

E "REASONABLE TI
MONTHS. DURING
ERMINATE THIS CO
DIRECTOR OF PUR

IONS ARE STIPULA
ENT, THE TERMS,
FIRM FOR THE LI

MAY BE RENEWED
SPENDING UNIT A
TOR OF PURCHASIN
RATION DATE. SU

MES EFFECTIVE ON
1)

HEREAFTER AS IS
RENEW THE

ME"™ PERIOD SHALL
THIS "REASONABLE
NTRACT FOR ANY
CHASING 30 DAYS

TED ELSEWHERE
CONDITIONS AND
FE OF THE

UPON THE MUTUAL
ND VENDOR,

G THIRTY (30)

CH RENEWAL SHALL

g ﬁ FLEET MANAGEMENT OFFICE
N p| 2101 WASHINGTON STREET, EAST
8 7| BUILDING 17
9| CHARLESTON, WV
) | | 25305 304-558-0086
DATE PRINTED TERMS OF SALE “SHIP VIA F.OB. FREIGHT TERMS
09/21/72011
BID OPENING DATE: 10/27/72011 BID OPENING TIME 01:30PM
LINE QUANTITY vop CN’g : ITEM NUMBER UNIT PRICE AMOUNT
J,
SIGNATURE
Automotive Rentals, Inc.
COMPANY
10/24/11
DA|TE
NOTE: THIS ADDENDUM ACKNOWLEDGEMENT SHOULD BE SUBMITTED
WITH THE BID|.
REV. 09/21/2[009
EXHIBIT 3

" SEE REVERSE SIDE FOR TERMS AND CONDITIONS

:IGNATURW' W st
J ,

TELEPHONE

704-556-2630

DATE

10/24/11

PHE

District Manager

FEIN

21-0622527

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Purchasing Division
2019 Washington St

RFQ COPY
TYPE NAME/ADDRESS HERE

State of West Virginia
Department of Administration

Request for
Quotation

reet East

Post Office Box 50130
Charleston, WV 25305-0130

1gd)}

o4 u—

RFQ NUMBER

PAGE

FLT12003

ADDRESS CORRESPONDENCE TO ATTENTION OF:

KRISTA FERRELL
304-558-25964

DEPARTMENT OF ADMINISTRATION
FLEET MANAGEMENT OFFICE

2101 WASHINGTON

BUILDING 17

CHARLESTON,
25305

AY

STREET, EAST

304-558-0086

DATE PRINTED

TERMS OF SA

LE SHIP VIA

F.0.B.

FREIGHT TERMS

09/21/2011

BID OPENING DATE:

10/27/2011

BID

OPENING TIME

01:30PM

LINE

QUANTITY UoP

CAT.

NO. ITEM NUMBER

UNIT PRICE

AMOUNT

BE IN ACCORDANCE
ORIGINAL CON
(1) YEAR PER|IODS.
CANCELLATION
RIGHT TO CAN
NOTICE TO TH
SUPPLIED ARE

TO THE SPECI

.o

OPEN MARKET
AUTHORIZE A
MARKET, WITH
ESTIMATE, IT
IMMEDIATE DE
CAUSES C(INCL
PORTATION OR
OF WORK.)

QUANTITIES:
APPROXIMATIO
THE STATE SP
THAT THE CON
ORDERED FOR
WHETHER MORE

ORDERING PRO
WRITTEN STAT
THE VENDOR F
THE ORIGINAL
VENDOR AS AU
MAILED TO TH
RETAINED BY

BANKRUPTCY:
FOR BANKRUPT

TRACT

THE
CEL T
E VEN

OF A
FICAT

CLAUS
SPEND
ouUT T
EMS S
LIVER
UDING
AN U

QUANT
NS ON
ENDIN
TRACT,
DELIV

OR L

CEDUR
E CON
OR CO
COPY,
THORI
E PUR
THE S

IN T
CY PR

WITH
AND

DIRE
HIS C
DOR I
N INF
IONS

E: TH
ING U
HE FI
PECIF
Y IN
BUT
NANTI

ITIES
LY, B
G UNI
SHAL
ERY D
ESS T

T.

E: SP
TRACT,
MMOD I
OF T
ZATIO
CHASI
PENDI

ORDER (FORM
TIES COVERED

NG DIVISION,
NG UNIT.

HE EV

OTECT|ION,

THE TERMS AND CO
SHALL BE LIMITED

CTOR OF PURCHASI
ONTRACT IMMEDIAT
F THE COMMODITIE
ERIOR QUALITY OR
OF THE BID AND C

E DIRECTOR OF PU
NIT TO PURCHASE

LING OF A REQUIS
IED ON THIS CONT
EMERGENCIES DUE

NOT LIMITED TO D
CIPATED INCREASE

LISTED IN THE R
ASED ON ESTIMATE
IT IS UNDERS
L COVER THE QUAN
URING THE TERM O
HAN THE QUANTITI

ENDING UNITC(S)

HE WV-39 SHALL B
N FOR SHIPMENT,

ENT THE VENDOR/C
THE STATE M

NDITIONS OF
TO TWO (2)

NG RESERVES
ELY UPON WRI
S AND/OR SER
DO NOT CONF
ONTRACT HERE

RCHASING MAY
ON THE OPEN
ITION OR COS
RACT FOR

TO UNFORESEE
ELAYS IN TRA
IN THE VOLU

EQUISITION A
S SUPPLIED B
TOOD AND AGR
TITIES ACTUA
F THE CONTRA
ES SHOWN.

HALL ISSUE A
BER WV-39) T
THIS CONTRAC
E MAILED TO
A SECOND COP
A THIRD COP

S
NUM
BY

AND

ONTRACTOR FI
AY DEEM THE

THE
ONE

THE
TTEN
VICES
ORM
IN.

T

N
NS-
ME

RE
Y
EED
LLY
CT,

0
T.
THE
Y

Y

LES

- SEE REVERSE SIDE FOR TERMS AND CONDITIONS

IGNATURE W’ W :

TELEPHONE

704-556-2630

DATE  10/24/11

TITLE District Manager

FEIN

21-0622527

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for REQ NUMBER PAGE
Bepartm'ento'f Administration  Quotation FLT12003 6
urchasing Division
2019 Washington Street East ADDRESS CORRESPONDENCE TO ATTENTION OF:
Post Office Box 50130
Charleston, WV 25305-0130 KRISTA FERRELL
304-558-2596
F— RFQ COPY r‘
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
¥ 0| FLEET MANAGEMENT OFFICE
g é 2101 WASHINGTON STREET, EAST
0 t| BUILDING 17
©! CHARLESTON, WV
] | | 25305 304-558-0086
DATE PRINTED TERMS OF SALE SHIP VIA F.0.B. FREIGHT TERMS
09/21/2011
BID OPENING DATE: 10/27/72011 BID OPENING TIME 01:30PM
LINE QUANTITY fight:; [ CAT ITEM NUMBER UNIT PRICE AMOUNT

NO.

WITHOUT FURTHER O

CONDITIONS WHICH

AGREEMENTS OR MAI
ELECTRONIC MEDIUM
REV. 05/26/2[009

PURCHASING CARD A
CURRENTLY UT|ILIZE
IS ISSUED THROUGH
MUST ACCEPT [THE S

CARD FOR PAYMENT
AGENCY AS A [CONDI

EXHIBIT 4

LOCAL GOVERNMENT
IN THE BID HIS RE
AND CONDITIONS OF

TO POLITICAL
VIRGINIA. IF THE
PRICES, TERMS,
POLITICAL SUBDIVI
CLEARLY INDICATE
SHALL NOT PREJUDI
MANNER .

REV. 3/88

CONTRACT NULL AND

THE TERMS AND CON

SHALL SUPERSEDE A

DOCUMENTS SUICH AS

AND OTHER LOCAL G
SUBD

AN

VOID
RDER.

DITIO
NY AN
MAY A
PRIC
NTENA
SUCH

CCEPT
S AV
A BA
TATE
OF AL
TION

BODIE
FUSAL
THE
OVERN
IVISI
VEND
D CON
SIONS
SUCH
CE TH

» AND TERMINATE

NS CONTAINED IN
D ALL SUBSEQUENT
PPEAR ON ANY ATT
E LISTS, ORDER F
NCE AGREEMENTS,
AS CD-ROM.

ANCE: THE STATE
ISA PURCHASING C
NK. THE SUCCESS
OF WEST VIRGINIA

L. ORDERS PLACED
OF AWARD.
S UNLESS THE

TO EXTEND THE P
BID TO COUNTY, S

MENT BODIES, THE
ONS OF THE STATE
OR DOES NOT WISH
DITIONS OF THE B
OF THE STATE, T
REFUSAL IN HIS B
E AWARD OF THIS

SUCH CONTRACT

THIS CONTRACT
TERMS AND
ACHED PRINTED
ORMS, SALES
INCLUDING ANY

OF WEST VIRGINIA
ARD PROGRAM WHICH
FUL VENDOR

VISA PURCHASING
BY ANY STATE

VENDOR INDICATES
RICES, TERMS,
CHOOL, MUNICIPAL
BID SHALL EXTEND
OF WEST

TO EXTEND THE

ID TO ALL

HE VENDOR MUST
ID. SUCH REFUSAL
CONTRACT IN ANY

SEE REVERSE SIDE FOR TERMS AND CONDITIONS |

SIGNATURE T '
;Qﬁ/ﬁ/szu~ /TééhﬂA/——

TELEPHONE

704-556-2630

DATE '
10/24/11

NTLE

District Manager

FEIN

21-0622527

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




2019

BUILDING 15

CHARLES[TON,

THE BID SHOU
THE ENVELOPE

SEALED BID

WASHING|TON S|ITREET, EAST
Wv  25305-0130

LD CONTAIN

ISTA FERRELL-FIL[E

THIS INFORMATION ON THE FACE OF
OR THE BID MAY NOT BE CONSIDERED:

21

State of West Virginia Request for S e EAGE
Department of Administration ~ Quotation FLT12003 7
Purchasing Division
2019 Washington Street East ADDRESS CORRESPONDENCE TO ATTENTION OF:
Post Office Box 50130
Charleston, WV 25305-0130 KRISTA FERRELL
304-K58-2K594
A RFQ COPY ]
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
’ S| FLEET MANAGEMENT OFFICE
g é 2101 WASHINGTON STREET, EAST
0 7| BUILDING 17
: O| CHARLESTON, WV
o s 25305 304-558-0086
DATE PRINTED TERMS OF SALE SHIP VIA F.OB. FREIGHT TERMS
09/21/2011
BID OPENING DATE: 10/27/2011 BID OPENING TIME 01:30PM
LINE QUANTITY Ve ITEM NUMBER “UNIT PRICE 'AMOUNT
NOT|ICE
A SIGNED BID| MUST| BE SUBMITTED TO:
DEPARTMENT OF ADMINISTRATION
PURCHAS|ING D[IVISI/ON

BID OPENING

BID OPENING

PLEASE PROVI
TO CONTACT Y,

CONTACT PERS

KR

FLT12003
DATE : 1072772011
TIME: 1:30 PM

GARDING YOUR BID:
704-556-2629

LEASE

FAX NUMBER IN CASE IT

PRINT CLEARLY):

IS NECESSARY

0 8EE REVERSE SIDE FOR TERMS

AND CONDITIONS

SIGNATURE W } f

TELEPHONE

PATE  10/24/11

704-556-2630

TITLE

District Manager

FEIN

21-0622527

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR!



State of West Virginia RequeSt for B NOMBER PAGE
Department of Administration ~ Quotation FLT12003 8
Purchasing Division
2019 Washington Street East ADDRESS CORAESPONDENCE TO ATTENTION OF:
e Post Office Box 50130
et Charleston, WV 25305-0130 KRISTA FERRELL
306-558-2596
- RFQ COPY ]
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
v i| FLEET MANAGEMENT OFFICE
g F', 2101 WASHINGTON STREET, EAST
O 7| BUILDING 17
" O| CHARLESTON, WV
| | | 25305 304-558-0086
DATE PRINTED TERMS OF SALE “SHIP VIA F.0.B. FREIGHT TERMS
09/21/2011
BID OPENING DATE: 10/27/2011 BID OPENING TIME 01:30PM
LINE QUANTITY UopP cN/g : “ITEM NUMBER UNIT PRICE ' AMOUNT
Heather Odean, Distrfict Manager
xxxxxx THIS| IS THE END OF RFQ FLT12003 »x%xx%x%% TOTAL:
: o 7 ... SEE REVERSE SIDE FOR TERMS AND CONDITIONS = S B
SIGNATURE 7 TELEPHONE o e30 OATE.  a2p/24711
TITLE M’D// WEIN

District Manager

21-0622527

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




REQUEST FOR QUOTATION
FLEET MANAGEMENT OFFICE
FUEL-ONLY CREDIT CARD SERVICES - FLT12003

The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter
referred to as “State”, is soliciting bids for the Department of Administration, Fleet
Management Office, hereinafter referred to as “FMO”, to establish a contract for the
procurement, maintenance, and support of a secure, fuel-only credit card program, also

referred to as “universal fleet card program.”

1.0 PURPOSE

1.1

1.2

2.0

2.1

2.2

3.0

The State of West Virginia currently has a fuel-only, secure credit card program for
vehicles (approximately 2,600 expanding to 9,300 over three fiscal years) currently,
but no method to accurately determine if fuel dispensed against an assigned secure,
fuel-only credit card is being used for the assigned vehicle or for ancillary equipment

or both. Vehicle credit cards are linked to a specific vehicle.

To provide additional, auditable, reporting granularity for fuel consumption by
asset management category, procurement classification code, agency billing code,
FMO-established program or event code while providing improved fuel loss control
and prevention, FMO intends to extend the use of secure, fuel-only credit cards to:

1.2.1 Six thousand, seven hundred (6,700) additional vehicles, ancillary equipment
(approximately 5,000 units) which are rented, leased, owned, operated,
maintained, managed, or administered (WV Code §5A-3-48 through 5A-3-53)

by FMO.

1.2.2 Two-hundred FMO-established program or events. FMO-established program
or event fuel-only credit cards will be linked to an agency, specific individual,

office, or billing code.
MANDATORY PRE-BID CONFERENCE

A mandatory pre-bid conference shall be conducted on September 30, 2011 at
1:00 p.m. Eastern Standard Time. Said conference will be held at 2101
Washington Street East, Bldg. 17 (Finance Division), Third Floor Conference Room,

Charleston West Virginia 25305.

All interested bidders are required to be present at this meeting. Failure to attend
the mandatory pre-bid conference shall automatically result in disqualification. No one

person can represent more than one vendor.

DEFINITIONS

The below terms shall be herein defined as:
A. “Agency” — Any entity seeking goods and services under this “Contract.”

B. “Mandatory Requirements” — Any specification or statement containing the
word “must”, “shall”, “will", “minimum”, “maximum”, or “is/are required” identify
a mandatory item or factor. Decisions regarding compliance with any
mandatory requirement shall be at the sole discretion of the State. Failure on
the part of the vendor to meet any of the mandatory specifications shall result



4.0

4.1

4.2

4.3

4.4

4.5

in disqualification of the bid.

C. ‘“Manufacturer” — The Company which produces the secure credit card. D.
‘POS” — Point of sale.

D. ‘POS Transactional Validation” — The method used by the vendor to validate
transactions at POS. Transactions that are validated at the fuel dispenser
and prior to dispensing fuel are considered ‘immediate’ or “hard’.
Transactions that are not validated at the fuel dispenser and prior to
dispensing fuel are considered “deferred” or “soft”.

E. “Vendor” — The successful bidder.
SCOPE OF WORK

Background:

The State of West Virginia currently has a distributed base of Wright Express secure,
fuel-only credit cards. In addition, the State of West Virginia has an automated fleet
management program which is fully integrated with the Wright Express secure, fuel-
only credit card program for billing processes, lifecycle maintenance reporting, and
vehicle odometer reporting which are considered “mission essential” processes in
meeting the state’s statutory fleet management requirements. This does not prevent
other secure, fuel-only credit card vendors from bidding or infer that Wright Express

vendors will receive preference during bid evaluation.

The FMO is required by statute to provide fleet management services to all state
agencies. Fleet service includes, but is not limited to repair, maintenance, storage,
and fuel for vehicles owned or operated by the State of West Virginia as well as
supporting FMO-established programs and events that require a fuel-only credit card.

The vehicles or equipment, some of which may have multiple drivers or operators
located throughout the state and driven or operated both within the state, nationwide,
and in isolated cases internationally.

The vehicles or equipment units described in this contract are generally: state-owned,
leased, or rented sedans, trucks, vans, sport utility vehicles (passenger vehicles);
and state-owned, leased, or rented cargo, all-terrain, marine, public health, safety,
and emergency management vehicles and equipment (specialty vehicles and

equipment). The following information typifies the fleet:

Passenger Vehicles 4,300
Specialty Vehicles and Equipment 5,000
Ancillary Equipment 5,000
FMO-established programs or events 200
Average Months-In-Service — Vehicle 47

Average Months-In-Service — Equipment ~ Various

The Fleet Management Office manages the workflow processes for the purchase,
lease, rental (short-term lease), and secure, fuel-only credit card administration for
approximately eighteen hundred seventy (1,870) new passenger or specialty
vehicles annually. The West Virginia fleet vehicle replacement policy requires

retention for at least four (4) years and odometer display of one-hundred thousand
(100,000) miles at the time of vehicle retirement. Specialty vehicles and equipment

10



4.6

4.7

4.8
4.9
4.10

4.11

4.12

4.13

4.14

4.15
4.16

4.17

4.18

4.19

4.20

5.0
5.1

(approximately 10,200 units) are retained at different intervals depending upon unit
mission and available replacement funding.

Annual fuel spend volume for fiscal year 2010 was $7,155,865.

Diesel $248,622
Ethanol (E85) $2,588
Fuel Other $61,120
Premium Diesel $38,778
Super Unleaded $46,934
Unleaded Alcohol 10 $18,486
Regular Unleaded $6,688,349
Unleaded Plus $50,988

Annual transactions volume for fiscal year 2010 was 171,740 (based on previous
fiscal years and .024 transaction-to-spend correlations.

State desired credit limit for this program: None.

Balances are paid in full monthly.

Fees that are non-applicable to the current fuel-only, secure, credit card program:
Late Fees, Over Limit Fees, and Annual Fees.

Rate of interest applicable to the current fuel-only, secure, credit card program:
zero percent (0%).

No instances of fraud have been reported to FMO during fiscal year 2010.

The State does not currently share in any revenue, rebates, rewards, etc. generated
from the current fuel-only, secure, credit card program.

The State can accept and encourages discounts, rebates, and incentives offered by
the vendor.

The State's standard payment terms are Net 30.
The State is exempt from Federal Excise Tax and State taxes.

The state does not desire file transfer protocol (FTP) file transmission. See
subparagraph 2.2.2 for mandatory reporting requirements.

The state intends for historical data to be maintained and subsequently transferred
in the event of a vendor change.

This contract will not be used to obtain or procure any non-fuel purchase
card or authorize any payment of non-fuel transactions.

Vendor logo may be displayed on the secure, fuel-only credit card in addition to the
card manufacturer.

REQUIRED PRODUCTS AND SERVICES

Fuel Card

11



5.1.1

5.1.3

5.1.4

5.1.5

5.1.6

5.1.10

Vendor must provide a secure, fuel-only credit card that must be “universal”
and honored by multiple retail franchises, i.e., Exxon Mobil™, BP™ 7.
Eleven™, GoMart™, Sheetz®, Shell™, Marathon™ Pilot™, and Speedway ™
throughout the continental United States including Hawaii and Alaska.

Vendor must provide a secure fuel-only credit card that must be “universal”
and honored internationally by retail franchises, i.e., Exxon Mobil™ and BP™.
Fleet Management will provide the vendor with international requirements
(itinerary) no later than five (5) days prior to the projected travel dates.

Vendor must furnish a secure fuel card for each vehicle, specialty vehicle,
ancillary equipment, or in some cases as designated by FMO- established
program or event (approximately 200 fuel-only credit cards): administer and
assign unique, individual Personal Identification Numbers (PIN) for each

driver, operator, location, or event as well.

Vendor must capture point of sale information at the fuel dispenser.
Personal identification number (PIN) and odometer, hours, or power take off
(PTO) reading must be entered and verified as an authorized entry (valid PIN
[active] and valid odometer, hour, or PTO reading [no numeric value less
than the last recorded odometer, hour, or PTO reading]) prior to fuel being
dispensed. Reported transactional data must include: the amount of the
expenditure, the identity of the driver or operator (PIN), the odometer, hour, or
power take off (PTO) reading, fuel type (unleaded, diesel, ethanol [E-85], CNG,
LNG, LPG, and hydrogen), grade or composition (regular unleaded, mid-grade
unleaded, premium unleaded, biodiesel [B-5], and biodiesel [B-20]), quantity
dispensed, and the identity of the fuel provider.

Vendor must create master, central, separate account, subordinate division,
subdivision, or location-specific hierarchical organization (chart of accounts)
for viewing, reporting, and administration as designated by FMO.

Vendor must create dynamic application filtering between hierarchical
organizations and robust user administration to ensure user roles or
application permissions can be adjusted by FMO or hierarchical designees.

Vendor must integrate with existing FMO maintenance, repair, and garage
management systems/programs (currently Automotive Rentals International).

Vendor must time-phased initial secure, fuel- only credit card issue as
designated by FMO (estimated number 3,100 per fiscal year).

Vendor must provide client-defined data fields to accommodate a combination
of vehicle/equipment type, location, assigned spending unit, etc. as

designated by FMO.

Vendor must provide color-differentiated plastic card stocks to easily
separate:

5.1.10.1 Vehicle

5.1.10.2 Equipment
5.1.10.3 FMO-established program or event cards

1.2



5.2

5.3

54

Reporting

Vendor must provide a browser client-server application for real-time exception
reporting based on user-selected criteria such as odometer, transactional, fuel
quantity, fuel expenditure, and fuel type or grade thresholds or selections.

5.2.1

52,2

5.2.3

524

Vendor must provide standardized and customizable reports will be
available through a browser-client application to state agencies without
additional charge. Reports must be exportable in comma-separated- value or

“.csv” format.

Reports must be mathematically correct. Rounding individual transactions
and/or other totals are not acceptable.

Vendor must provide a browser client-server application for drivers or operators
that identify the name, physical address, telephone number, and hours of
operations for each participating fuel-only fuel card program authorized retailer.
The browser client-server application must be searchable by single or multiple
data points, e.g., country, city and state, zip code, or distance from an inputted

Zip code.

Vendor must include initial set-up fees, software licensing, and annual software
maintenance fees in the monthly, fixed price fee per card.

Management/Administration

5.3.1

5.3.2

5.3.3

5.3.4

5.3.5

5.3.6

Vendor shall provide on-site user training in West Virginia as required
demonstrating a functional understanding of the browser -client-server
application by the user; utilization of reports; analysis of operating costs; and
costing trends at no additional cost. No more than four (4) half-day visits will

be required during annual contract periods.

Vendor shall participate, at FMO’s request, (with 30-day advance notice) at
seminars in West Virginia to educate drivers or operators on program
requirements at no additional cost to the state. No more than two (2) full-day
visits will be required per annual contract period.

Vendor shall provide a browser client-server application for FMO and
designees (approximately 100) to interact online for credit card ordering;
reporting lost or stolen credit card; information updating and reporting; and
requesting personal identification number (PIN).

PIN’s will be no less than six numeric digits and unique for each fuel-only
credit card. No duplicate PIN numbers are authorized either within client
code, business unit, or billing code — no blanket PIN’s.

PIN’s will not be made available to or maintained by client, business unit, or
billing code designees unless approved by FMO.

Vendor must provide at no additional cost to the state, ongoing functional
integration with all currently awarded browser client-server applications that
support FMO fleet management, maintenance, repair, and garage
management systems (currently Automotive Rental International (ARI)).

Delivery

13



5.5

5.6

5.7

5.8

Post award, discovery, and implementation plan approved by FMO, the Vendor
must agree to deliver secure, fuel-only credit cards on contract within five (5) business
days after receipt of a viable procurement document. If the vendor believes that
delivery will be longer than five (5) business days, the Vendor must contact the FMO
or designee within two (2) business days after receipt of the order to discuss the
reason for the delay and a new projected delivery date.

Payment and Invoicing

9.5.1  The costs quoted must match the invoice to insure timely payment.

5.5.2 The Vendor must invoice clients, business unit, billing code, etc. as designated
by FMO monthly for fuel-only charges made by assigned drivers or

operators.
5.5.3 The Vendor will pay directly to fuel suppliers:

5.5.3.1 All charges except Federal Excise Tax and State tax as an “ultimate
vendor” or

5.5.3.2 Credit (preferred method) or reimburse the Federal Excise Tax and
State tax collected to the invoiced agencies monthly. Invoices for
transactions originating outside the continental United States, Alaska,

and Hawaii must be in U.S. dollars.

5.5.4 Any vendor rebates, incentives, and discounts must be itemized and contained
on client, business unit, billing code, etc. monthly invoice or on the monthly
invoice following the period for which the rebate, incentive, or discount is

offered by the vendor.

Uninterrupted Fuel Service

The Vendor must provide secure, fuel-only credit cards for temporary use during card
replacement cycles to FMO or designee to ensure uninterrupted fuel service for
drivers or operators. The vendor must describe the procedure on how and when the
inventory of temporary-use, secure, fuel-only cards will be restocked.

Reporting

The Vendor must provide the Contract Administrator with usage reports including a
summary of all secure, fuel-only credit cards (regardless of dollar amount) sold
under this contract including FMO or designee name, model/part number, item
description, WV-39 number, date received, order ship-date, and total amount. These
reports must be provided using a browser client-server application.

Support

The Vendor shall maintain a toll-free technical support telephone number, staffed
for eight consecutive hours, between the hours of 8:00 a.m. and 5:00 p.m., EST,
during business days for the State, and accessible to all agencies who have received
secure, fuel-only credit cards from the Vendor under this contract. Personnel staffing
the Vendor’s support line shall be able to give technical assistance to agencies for all
products or services purchased from or provided by the Vendor.

‘‘‘‘‘
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6.0
6.1

6.2

6.3

6.4

COST

The Vendor is required to quote a monthly, fixed price fee per card for all required
products and services per Section 5.0. The monthly, per card fee must be all-
inclusive.  If no fee will be imposed on the State, the Vendor must indicate by entering
“$0.00" in the appropriate space provided on the Cost Proposal and Volume Rebate Bid

Sheet.

The following criteria will be used to evaluate annual cost:

6.2.1  Annual cost:
6.2.1.1 Cost frequency for evaluation will be monthly.

6.2.1.2 Cost will be calculated using 10,000 active, secure, fuel-only credit
cards for domestic use and 100 active, secure, fuel-only credit cards

for international use.

6.2.1.3 Cost will be calculated per annum to ensure an “apples-to-apples”
comparison.

6.2.1.4 Cost will be calculated as of the first day of the first billing cycle after
an agreement becomes effective.

Example: $1 per card per month X 10,000 cards/month = $10,000 per month X 12
months = $120,000 total annual cost.

The following criteria will be used to evaluate volume rebate:

6.3.1 Volume Rebate
6.3.1.1 Rebate frequency for evaluation will be monthly.

6.3.1.2 Rebate will be calculated using monthly retail transactions at all
locations (Tier 1 — 3).

6.3.1.3 Rebate will be calculated using basis points to ensure an “apples-to-
apples” comparison.

6.3.1.4 Rebate will be calculated as of the first day of the first billing cycle
after an agreement becomes effective.

6.3.1.5 For the purposes of evaluation, volume rebate basis point will be
calculated using 10,000 active, secure, fuel-only credit cards for use
domestically and 100 active, secure, fuel-only credit cards for use

internationally.

Example: 10,000 cards = volume rebate of 135 basis points (1.35 rebate
percentage) x $1,000,000 domestic retail transactions = $13,5600 monthly volume
rebate x 12 months = $135,000 total annual volume rebate.

No separate reimbursement will be made to the Vendor for travel or any other
expense or service.

L5



7.0

8.0

ADDITIONAL REQUIREMENTS

The Vendor is solely responsible for all work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be
delivered under the terms of this contract. The State shall consider the VVendor to be
the sole point of contact with regard to all contractual matters. The Vendor may,
with the prior written consent of the State, enter into written subcontracts for
performance of work under this contract; however, the Vendor is totally responsible

for the payment of all subcontractors.

LOCAL GOVERNMENT BODIES

The Vendor agrees to extend the prices, terms, and conditions of the bid to county,
school, municipal and other government bodies, and the bid shall extend to political

subdivisions of the State of West Virginia.

16



L. FLT12003
Rev. 09/08 State of West Virginia 17

VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-

ing the date of this certification; or,

___ Bidderisa partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification: or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

—_ Bidderis anonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)

years immediately preceding the date of this certification; or,
2, Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 76% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years

immediately preceding submission of this bid: or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

. Bidderis a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state

continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

— Bidderisanindividual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

—__ Bidderis aresident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency

or deducted from any unpaid balance on the contract or purchase order.
By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and

authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: __Not applicable Signed:

Date: Title:

*Check any combination of preference consideration(s) indicated above, which you are entitled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its

political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor" means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party" means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent

of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

; Automptive Rent I?c’)
Vendor's Name: k ) E i' ‘

y- x//‘@ Date: Qy/)"/lK
N

Authorized Signature:

State of Nm) 11(5‘;}
\.

County of {))ml\}\\o) fory, , to-wit:

Taken, subscribed, and sworn to before me this oﬂ_ day of O(,h\b( £

,201] .
My Commission expires G\/l@x,i a) L2000 () ,b(,c Ha ,/ Lv_ 5

AFFIX SEAL HERE NOTARY PUBLIC

State of New Jersey

My Commission Expires May 8, 2013

Purchasing Affidavit (Revised 12/15/09)
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