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Paul Lauttamus
A.V. Lauttamus Communications, Inc.

1344 Cove Hill Road
Weirton, WV 26062
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304-723-5555
800-285-2197
304-224-3440

304-723-7417
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Slale of West Virginia Request for RFQHOMBER
Depariment of Administration  Quotation DPS1230
Purchasing Divislon
2019 Washington Streel East [ ADDNESS COMRRSPONDENCE TOATTENTIONOIT
Post Office Box 50130
Chatleston, WV 25305-0130 TARA LYLE
B04-55E8-2h44 )
] RFQ COPY .
TYPRE NAME/ADDRESS HERE 1 WEST VIRGINIA STATE POLICE
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AL [ G Ll e
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0001 LS 215-07
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PROVIDE VOICE AND DATA| RECORDERS AND RELATED
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VENDOR RECEINVES AN UNFAIR ADVANTAGE, NO SUBSTANTIVE
QUESTIONS WILL BE[ ANSWERED ORALLY. IF| POSSIBLE,
E-MAIL QUESTIONS IARE PREFERRED. ADDREISS INQUIRIES TO:
TARA LYLE
DEPARTMENT OfF ADMINISTRATION
PURCHASING DIVISI|ON
2019 WASHINGTON S|[TREET|, EAST
CHARLESTON, MV 25305
FAX: 309-558-4115
EMAIL: TARA|, L. LY[LEAWV]. GOV
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best inferest of the Stale of West Virginia.

2. The Stale may accep! ot reject in parl, or in whale, any bid.

3. Prior lo any award, lhe agparenl successiul vendor must be properly regislered with the Purchasing Divislon
and have paid the required $125 (ee,

4. All services perlormed or goods delivered under Stale Purchase Order/Contracts are lo be conlinued for the
term of the Purchase Order/Contracls, conlingent upon funds belng approprialed tJ%/ tho Legislalure or olherwise
being made available. In lhe evenl funds are not a};propriated or otherwlse avallable for these sorvices or goods
this Purchase Order/Contract becomes void and of no eflect afler June 30.

6. Payment may only be made aller the delivery and acceptance of goads or services.

6. Inlerest may be paid for late paymenl in accordance with the West Virginia Code.

7. Vendor preference will be granled upon writlen request in accordance wilth the West Virginia Code.

8. The State of West Virginia is exemp! from federal and state taxes and will not pay or reimburse such laxes.

9. The Director of Purchasing may cancel any Purchase Order/Conlract upon 30 days wrilten nolice lo the seller.

10, The laws of the State of Wes! Virginia and the Leglslative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal Is hereby deleted. The Contract may be renewsd only upon mutual wrillen
agreemenl of the patties,

12. BANKRUPTCY: In lhe event the vendot/contraclor flles for bankruptey protection, the State may deem
this contracl null and void, and lerminale such contract wilhout further order.

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia Stale Governmenl MIPAA Business Associale
Addendum (BAA), approved by the Allorney General, Is available anline at www.state.wv.us/admin/purchase/vre/hipaa.htiml
and Is hereby made parl of the agreement provided thal the Agency meets lhe delinilion of a Cover Entily
(4% CIFR §160.103) and will be disclosing Protecled Health Information (46 CFIR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees thal he or she will nol disclose to anyone, directly or indirectly, any such
personally identiliable information or other confidentlal information gained from the agency, unless the individual who is
lhe subject of the informalion consents lo the disclosure In writing or the disclosure is made pursuant lo the agency's
policies, procedures, and rules. Vendor lunher agrees to comply wilh the Confidentiality Policies and Informalion
Security Accountabilily Requirements, set forth In hitp://www.stale. wv.us/admin/purchase/privacy/notice Confidentiality. pdf.

15. LICENSING: Vendors must be llcansed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, bul nol limiled to, the Wesl Virginla Secrelary
of Slate's Office, the West Virginia Tax Depariment, and (he West Virginia Insurance Commission. The vendor musl
provide all necessary releases to obtain Informalion lo enable lhe direclor or spending unil to
verily thal the vendor is licensed and in good standing with the above entilies.

16, ANTITRUST: In submitting a bid to any agency for the Stale of West Virginia, the bidder olfers and agrees thal
if the bid is accoptad the bidder will convey, soll, assign or transfer to the Stale of West Virginia all rights, litle and interes!
in and to all causes of aclion Il may now or hereafter acquire under the antitrust taws of lhe United Stales and the Stale of
Wesl Virginia for price fixing and/or unreasonable reslraints of trade relating o the particular commodilies or services
purchased or acquired by he Slate of West Virginia. Such assignment shall be made and become efleclive al the time Ihe
purchasing agency lenders the Inilial payment to the bidder.

| cortily that this bid is made wilhout prior understanding, agreement, or connection wilh any corporation, (irm, limiled
liability company, parinership, or person or entity submilling a bid for the same malerial, supplios, equipment or
services and is In all respeclts fair and without collusion or Fraud. | further certily thal | am authorized to sign
lhe certilication an behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all seclions of the quotation form.

2. llems offered must be in compliance with the specilications. Any deviation from the specifications musl be clearly
indicaled by the bidder. Alternales offered by the bidder as EQUAL to the specilicallons must be clearly
dofined, A bidder olfering an alternale should atlach complete specificalions and lileralure lo the bld. The
Purchasing Division may walve minor deviations lo specificallons.

3. Unil prices shall prevall In case of discrepancy. All quolations are considered F.0.B. destination unless alternate
shipping terms are clearly identified in the quotalion.

4. All quotations must be delivered by he bidder to the office listed below prior to the dale and lime of the bhid
opening. Failure of the bidder lo deliver the quotations on time will rasuit In bid disqualifications: Department of
Adminlstration, Purchasing Dlivision, 2019 Washington Street Easl, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, excep! through the Purchasing Division,
is slrictly prohibited (W.Va. C.S.R. §148-1-6.6).
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DPS1230
SPECIFICATIONS IFOR YOICE
AND DATA RECORDERS

The West Virginia State Police desires to establish an open end contract for the purchase of
Voice and Data Recorders and related accessoties. This contract shall be available for use by the
West Virginia State Police, Agencies of the State of West Virginia and all County Agencies and
Municipalities.

This specification covers the requirements for an advanced NG-911 ready [P Enabled digital
logging recorder/reproducer designed to provide recording a minimum of 24 hard wired channels
& 24 VoIP Channels plus the time & date data and expandable to at least 96 hard wired channels
& 96 VoIP Channels.

The digital logger should be capable of standalone operation with an integrated {ront panel
mounted color touch sereen GUT control. Requirements for a keyboard, mouse and monitor for
Jocal operation will be considered but is not a desired mode.

The logging system shall provide network server functionality for remote access from any
Windows PC Workstation on the network.

0372172012 07:39 FAX 304 723 1539 Lauttamus Comm./Security [doolo/0037
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CENTRAL SYSTEM

<
a

1.1 The system architecture shall be based on an industrial rack mount server
- client deslgn where all calls are maintained on a central server, Access
from PC/clients shall be over an Ethernet connection.

1.2 The system shall be equipped with a minimum Raid1 hard drive buffer
array to support a minimum of 165,000 channel hours of data for instant
recall playback and huffering.

No

NN

1,3 The system shall be equipped with hot swap redundant power supplies.
The redundant power supplies must be powered by separate cords, N
1.4 The system shall support storage of calls to a NAS server or Storage unit
with an option for SAN support. T
1.5 The system should support central archiving from multiple recording
systems to one centrally located unit.
1.6 The system should be equipped with an integrated front pancl mounted

color touch sereen GUI control, [if a keyhoard / monitor are required,
the preferred solution Is a 1U rack mount sliding tray with integrated
monitor, keyboard and mouse/pad, Please state the rack mounting space
required and include front panel control within the pricing submission.
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1.7

1.8

1.9

1.10

111

1.2

1.13

1.14

1.15

1.16

117

1.18

The system shall use an operating system that can be updated directly
from a distribution media or in a simple few step process. There should
he no requirement for operator Intervention except loading media and
restarting the logger. Discuss any licensing requirements for the operating
systam In use, Discuss how updates are distributed to end user
organizations.

The system shall have a relational SQL database of all recorded calls. Ano
license fee relational SQL database is preferred that provides:

° Relational SQL clatabase of all call records

o Up to 12 Million calls may be indexed in the call records
database

° Programmable retentien period

0 ODBC (database access) driver available

The system shall keep its time synchronized to a state maintalned master
clock utilizing NTP over Ethernet.
The vendor shall confirm that all system major components are COTS non-
proprietary parts except the record input cards,
The system should support Hot Swap Raid1 and Hot Swap Raid5 options
within the system chassls. Please provide optional pricing for this
capability,
The system shall support multiple 10/100/1000MB Base-T interfaces for
remote Ethernet access and be equlpped with dual NIC cards.
The system shall capture and store Important information to facilitate
management, This history & error log information will Include alerts, user
passwords and profiles, media status, user access audit trail, media library
records etc.
The system shall provide buffering of all recording on the hard disk and
automatically transfer the recording to the archive media. The transfer will
be automatic on a programmable basls.
The system shall provide the ability to playback from an archive drive
while others continue to record,
The system shall provide for orderly shutdown upon complete power
outage when equipped with a smart UPS unit. The system shall also
automatically restart and return to last operating mode upon power
restoration.
The system shall allow remote monitoring & configuration via a web-
based application from any Windows workstation through a LAN
connection,
The system shall provide an option for these Next Generation 9-1-1
interfaces,

° NENA-standard $IP-Invite method for recording of NG9-1-1
primary Intoractions
0 NENA-standard Next Generatlon 9-1-1 Logging Service with

WSDL-based data logging/retrleval interface and RTSP

2 System Networking Capabllities

2,1

2.2

The system shall allow for a minimum of 16 simultaneous remote client
connections to the central server, The vendor shall discuss the capabilities
and maximum limits on connections.

The system shall allow for a Live Monitor function from each client or Web-
based application with a minimum of 16 simultaneous channels selected.

|
L
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2.3 The Live Monitor function access shall be limited to only authorized
channel access hased on a user account profile,

2.4 The system shall allow for an Instant Recall functlon from each cllent. The
Instant Recall function should support a minimum buffer size of 12 hours to
support recall of up to a full shift. The vendor shall descrlbe the buffer size.

2,5 The Instant Recall function access shall be limited to only authorlzed
channel access and timeframe based on a user account profile,

2.6 If multiple digital recorders are employed in the installation, the system
should provide viewing and retrleval from, all recorders In a unified manner
from one user interface.

2.7 The user client software or weh-based software shall be able to retrieve
calls for playback from a Network Attached Storage server,

2.8 The user cllent software or Weh-Based software should be able to retrieve
calls for playback from a central Storage Area Network device.

3 Record Storage

3,1 The system shall provide at least 165,000 channel hours available for
instant access on a hard disk independent of the archive drives. These
recordings must he duplicated on a second hard disk providing a 100%
mirrored copy that will be available should the 1" hard disk fail for any
reason,

3.2 The system shall offer options for larger hard disks to provide more on line
recording for instant access.

3.3 The system shall optionally provide the ability to have up to 4 hard disks
and be able to configure them In a RAIDS system. The RAIDS configuration
shall support hot swap functionality,

3.4 The system shall provide for the connection of USB based mass storage
devices for rnaking additional backup coples of calls.

3.5 The system shall be able to restore calls to the master database from an
archive medla, NAS server or USB mass storage device,

4 Recording Capabllities

4.1 The digltal recorder module shall he capable of fleld expansion of record
channels to 96 hard wired channels and 96 soft IP channels.

4,2 The system shall display which channels are recording, ready to record or
selected for live monitor through a color coded channel status display.

4.3 Any channels that have been idle for a user programmed length of time
shall cause a system alert,

4.4 The system shall provide analog record activation by VOX, On/Off Hook
detection, Contact Closure detection, external command, or continuous on d
per channel basis.

4.5  The system shall provide true digital to digital PBX record activation by VOX,
continuous, or D Channel command selectable on a per channel basls.

4,6 The system shall support the following digital PABX and phone instruments

for D-Channel off hook detection and call digit decoding:
0 PABX: All Major brands including Avaya, Nortel, NEC, Mitel,
Slemens
0 Phone model: All major brand 2-wire TOM phones

doo12/70037
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4.14
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The system shall support the following VolP Switch, phone instruments and
IP audio sources!

o VolP Switch: Clsco Call Manager and Cisco Call Manager
Express

e VolP Phone model: Cisco 7931G

° IP Console; Avtec Scout

o 1P Console Radio connection: TCP/IP

The system shall provide determination of line status through a bullt-in
voltmeter and audio level meter,

The system shall provide web-based remote determination of line status
through a built-in voltmeter and audio level meter.

The system shall provide an option for “recording on demand”. The on

demand record activation will be initiated at an attached PC workstation or, 4 pl ease Sec Mo

telephone DTMF signal. This feature must be able to be activated during a
call and save It from the beginning in case of a threat.

The system shall provide a protection facility to tag a call to prevent
deletion from the call record database in the event the database is full and
purging the oldest calls. The call shall remain within the database until it /s
un-protected,

The system shall provide an option for NENA Standard ANI/ALI serial data
spill capture Into the call record database.

The system should provide an option for Non-Standerd ANI/ALI CAD data
spill capture into the call record database on a Non-Recurring Engineering
(NRE) fee.

The system should provide an optlon for IP Console Metadata capture into
the call record database on a Non-Recurring Engineering (NRE) fee.

System Search & Play Capabliities

5.1

5.3

152
S|

The system shall provide search and retrieval of recorded audio from an
archive media or from the on line hard disk or from a remote archive NAS
or Network central archive storage unit,

The system shall provide for at least 16 simultaneous search and retrieval
sassions from separate stations, The vendor is to describe the limits on the
number of simultaneous sesslons.

The system shall provide the ability to playback up to all Installed channels
simultaneously. The vendor shall discuss any limlts on the total number of
channels that can be played back simultaneously.,

Once the calls have been selected and found, they shall be displayed in a
call list and shall simultancously be displayed in a graphical time line
display for easy movement hetween messages,

search shall be inltiated by multiple user selectable views or keys In a
standard relational database format. Search criteria shall be at least:

0 Thne/Date

° DTMF telephone number

° Caller ID telephone number

0 Calls hetween certain times

° Calls in the past relative to current time
° Call duration

0 Call directlon

o

[dhoo13/0037
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0 Channel name
0 Tagged/protected calls Please el
o ANI/ALI, Trunk Radio or IP Console Metadata
° Wildcard searches
5.6 The resulting searched audio shall be in a proprietary format that wiil play L o
at the recorder or at an attached workstation,
5.7  Itshall be possible to convert the audio to standard WAV file format or L

Audio CD format to be used as PC compatible audio files for emailing and
copylng to a CD-R or other recording media at the PC workstation.

5.8  The system shall provide for channel naming from the recorder or from an
attached workstation with the web-based application in order to facilitate
the search and retrieval process.

5.9  The system shall provide for fast forward and fast rewind during playback.

5,10 The system shall provide for the continuous playback looping of an audio
segment within a call.

5.11 The system shall provide the capability to skip forward to the next message
or skip back to the previous message.

5.12 The system shall provide for the extraction of a portion of a call to a .wav
file.

5.13 The system shall provide for a recording to a CD or other ush media as
Indlvidual calls

5.14 The system shall provide for the recording to a CD or other ush media In
elther a sequential call by call or in a parallel timeframe mode in a merged
file (overlapping Synchronized multi-channel playback).

5.15 The system shall provide the capability lo append notes to a recording and P -
save them with the recording. Whenever the recording is played back the  Rease See Mo 2
notes shall display. No speclal word processor software shall be required

for this function. (/

KR KR
l

|
|

N

5.16 The system shall provide the ability to playback a call or make a rerecording
with spoken time,

5.17 The system shall provide a redaction feature for making copies of incidents t/
for distribution

518 The system shall provide a speed control with pitch correction while playing .~ o
recordings. i
6 System Securlty Requirements |
6.1 The system shall provide for multiple user profiles to control access permissions (/ |
down to the channel level and user role. L/ ‘
6.2 System shall provide Password complexity enforcement (Minlmum Length, ) \
Minimum Digits, Minlmum Lowercase Characters, Minimum Uppercase Pleae See Wl 3

Characters, Minimum Special Characters)
6.3 System should provide an Option to authenticate logger users via external SMB

service, Please See Woke Y
7 System Diagnostics/Alert Capabllities L
7.1 The system shall provide boot up system test and ongoing self checking tests. .
7.2 The system shall maintain an internal error log for all system alerts and error v
messages. B
7.3 The system shall provide the capability to automatically send any alerts via email v
and automatically notify that an alert has occurred. V4
7.4 The system shall provide the ahility for on line remote diagnostics via a netwaork e
cannection. - /__

N
e

The system shall monitor all channels for a preprogramined time frame of
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8.1
8.2
8.3
8.4

9.1
9.2
9,3

9.4

9.5
9.6
9.7

9.8

9.9

9,10

9,11

9.12

inactivity (No record audio) and generate an alert for any channels that exceed
this time frame.
Physical Characteristics

Lauttamus Comm./Security 001570037
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The system shall be a standard 19 inch rack mount configuration and not exceed ﬁ_lé;
4U's In height.
The system rack space reguired shall be a maximum 19"W X 24”D X 8"H. L
System weight shall not exceed 65 pounds. L
The System shall have the audio Inputs cabled to a demarcation point within 6 feet L~
of the chassis. The input cables shall terminate to a 66 block. The vendor shall
provide all required blocks, cables & cross connect jumpers.
System Electronics — Input Boards
System frequency response should be 200 to 3400Hz, ‘-/
System signal to nolse should be at least -50dB. v
System Crosstalk should he -60db or greater, L
System AGC should be selectable on a per channel basls and provide this minimum v
operation:

e Range of 24 dB boost

o Attack time of less than 20 msec.

e Necovery time of 200 msec.
System input iImpedance should be 10Kohm, balanced bridge & DC hlocked, ) °d
The system should accept audio levels between -40dB to +10dB. L
The system shall have record activation methods selectable on a per channel basis. v

These shall be:
o VOX sensing
o Off Hook sensing

e [xternal Contact Closure
o Continuous record
¢ Digital telephone signhaling

All electronic circuits shall bhe of modern design and construction, arranged for l/
quick replacement on plug-in cards,

The system analog telephone input shall have an internal “heep” generator that L
can be enabled on a per channel basis, if automatic notification of recording is

required. L//
The channel capacity of the system shall be from 24 to 96 hard wired and from

24to 96 soft IP sources in a single chassis. l/’/

The system shall be capable of direct connect to varlous record inputs, all from
one chassis. These inputs shall be:

o Analog Telephone Lines/Stations

o Analog 2-way Radio

o Digital PABX Telephone Stations

o Digital TL/EL1/ISDN PRI Telephone Circults

o Digltal ISDN BRI Telephone Circuits.

o VolIP Telephone Stations

e |P Console Feeds

o Screen Capture Feed WNoTE S—

¢ NG-911 SIP Invite
The system shall support an automatic gain control (AGC) function to provide /
leveling of near end and far end talkers, The AGC function shall be selectable on a
per channel basis.

Please Sex Wore &
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When AGC is not desired during nermal operatian, It shall be possible to activate
AGC during playback only.
System Support
The vendor shall provide training for the user groups including:
o First Line Technlcal support and Administration for customer technicians
for self support and Installatlon
o Administrator / Supervisor tratning Including media handling, system
adminlstration, Client software use
0 Console operator training on client Instant Recall use
o Refresher training shall be provided through out warranty and
maintenance
The vendor shall have factory certified technicians on call on a 24/7 basls for
support,
The vendor shall confirm common repair parts (hard drives, archive drives, power
supplies, input boards) te be stocked by the Vendor for same-day repair,
The vendor shall confirm availability of complete loaner system in the event
same-day repair Is not feasible.
The vendor shall supply the following manuals in hard copy (one copy) per unit
ordered:
o Logger User Guide and Configuration
o Client/Web-Based software User Guide
o logger Service Manual
The vendor shall supply the manuals in a PDF softcopy and grant unlimited user
copy privileges.
The vendor shall document all systems settings and leave a hard copy record on
site with the manuals.
The vendor shall provide a minimum of 3 reference sites of Public Safety agencies
using the proposed recording system. Include Agency name, Agency Address,
Point of Contact name, Phone number, and email address.

Award

11.1 The contract will he awarded to one vendor with the Jowest hid meeting all of the
specifications with the mast complete bid.
11.2 An authorized signature must be on the bid,

[doole/0037
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[tem Description Male/model | Estimated [ Unit Price Extended
Quantity Price
Logger Hardware S o
1.0 | Voice and Data Recorder with:
: Con OO
o  Dual hot swap powel 3 8 f03;2@
supplies PP 192 6 ea aOi t.20 LL !
e Ralda Hard Disks, minlmum
165,000 channel hours
- e 3 year warranty pree
1.1 Front Panel color touch screen 6 ea
control unit or optional keyboartd, ((OOL,(;?_ wca 32 3,6? [ 3.92
mouse and monitor
1.2 | 24 Channel Analog Input hoard 6 ea
OO | F 4528 80| 27,170 6P
1.3 | 24 VolP CISCO CM/CME Telephone Gea |, :
Inputs 0O 18 | S 53680 2322080
1.4 24 VolIP Avtec Console Inputs (ﬁ 8{ 6 ea 5_\5.% 80 22220 80
C)I (A 2 :
1.5 | Digital T1/ISDN PRI TelephoneCircuit 1ea ]
Input Board (fp()f 13 7 (pqeﬁ{ AR CO_. 98Y4. 1P
1.6 | Cisco VolP Gateway for Call Pl 6 ea T fie _ \
Manager/Call Manager Express Ea NO f;ﬁ M /A
1.7 | License for 6 concurrent users for 6 ea
?edcr;\]ilnistranon, playhack and instant 00 /9 ’71 /,/5'9 .00 [ﬂ 7/9 O
1.8 | Cabling materials, demarcation {lot) (0 5 6 ca / :
007 BS5H6| Bl )b
a | [ :
1.9 | Install and Commissloning Services 1ea
AVLTIVS 1R20.00|/920.00
1,10 | On-site Tralning for each location 6 ea
A—I/Lmh q 00,00 5—9}00(1)
1,11 | Upgrade to Hot-Swap RAIDS . " 6 ca
(o027 30Y7.%| /8.286.5
1.12 | Loaner Recorder in event of failure mfﬂ\@; 6 ea wol g bog
Please providing pricing per week g‘ ‘& ;hg"{% }—"_{%";é EWJ ! Yot g "va f' o
1.13 | Malntenance per year 24/7 ﬁVDSI/[/mJ 6ea Twelyokd Fncleded
coverage., [ yps | { m-g.__f'l”_s
B a 24
Grand Total: Vi ng f o6 R
NOTE:  All quantities specified on the cost sheet are for bid purposes only.
Actual quantities to be purchased may be more or |ess than noted above.
Vendor Name: /4 (/ Ldgf/r}*am WJ (arnm. T,
Conlact Nawe: ﬁdw( ( r?uMﬁmuS
Address:
Phone No.:
Fax No,:

Authorized Signature: @M
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rReaNo._DPS 1230

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVET

West Virginia Code §6A-3-10a states: No conlract or renewal of any conlracl may he awarded by the state or any of lts
polltical subdivisions to any voendor or praspective vendor when the vendor or prospeclive vendor or a related parly lo the
vendor or prospeclive vendor Is a debtor and the debl owed ls an amounl grealer than one thousand dollars in the
agyreyate.

DEFINITIONS:

"Debl" means any assessment, premium, penally, fine, lax or other amount of money owed to the stale or any of its
polilical subdivisions because of a judgment, fine, permil violation, llcense assessment, defaulled workers' compensation
premium, penally or other assessiment presently delinquent or due and required to be pald to the slate or any of ils
polilical subdivisions, Including any inlerest or addillonal penallies accrued therean.

“Debtor” means any individual, corporalion, parinershlp, association, limited liabllity company or any other form or
business associalion owing a debt Lo the stale or any of Ils polllical subdivislons. "Political subdivision” means any county
commission; municipalily; county board of education; any instrumentallty established by a county or municipalily; any
separale corporalion or instrumentality established by one or more counties or municipalilies, as permilled hy law; or any
public body charged by law with the performance of a government funclion or whose jurisdiction is coexlensive wilh one
or more counlies or municipalities. "Relaled parly” means a parly, whelher an individual, corporalion, partnership,
assoclalion, limited fiahilily company or any other form or business assoclation or other entity whalsoever, relaled to any
vendor by blood, marrlags, ownership or conhtract through which the parly has a relationship of ownershlip or olher interest
wilth (he vendor so thal the parly will actually or by effect receive or control a portion of the banefil, profit or other
consideration from performance of a vendor contract with the party recelving an amount that meels or exceed five percent
of he {otal contracl amount.

EXCEPTION: The prohibition of this seclion does not apply where a vendor has contested any lax administered pursuant
to chapler eleven of this code, workers' compensalion premium, permil fee or environmental fee or assessment and {he
malter has nol become final or where the vendor has enlered Into a payment plan or agreement and the vendor is not in
default of any of the provisions of stich plan or-agreement,

Under penally of law for false swearing (West Virginia Code §61-5-3), it Is hereby certified that the vendor affirms and
acknowledges (he infarmalion in his affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: /ﬁ U totier | mneed {een.

& _,'”J i e
Aulborized Signalure: [/ )g,%,,,q’{fx//‘z, {{éf/jéi,/-, Date: , /m Qo /\_ﬁ Z O
Stale of \L)Q,s_‘%‘ 5[‘“,‘“5—[ Q N E\_r""/ﬁ]/

County of __Q_QL)QQ c K , lo-wil:

Taken, subscribed, and sworn to before me thisg) Oﬂaay of M pec 201 A

My Commisslon expires 56 ?’T@m\oer | .20, )

AFFIX SEAL HERE NOTARY PUBLIC WJM%L
AT AR R AT b

*“:@ﬂm&é{iﬁu
i

"
;
;
¥
s

b
L s
Wetslon, Vi i

A Sevisistant e ek 1 ';35.!".‘@‘ é Purchasing Affidavit (Revised 12/15/09)

ARG
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Rev. 09/00 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Cerlificalion and application* Is hereby made for Preference In accordance with West Virginla Cade, §5A-3-37. (Does nol apply lo
construclion contracls). West Virginla Codo, §5A-3-37, provides an opportunlly for qualifying vendors o raquest (at the time of bid)
preference for lheir resldency status. Such preference Is an evaluation methad only and will be applied only to the cosl bid in
accordance with the West Virginia Code. This cettificate for application is lo be used to request such preference, The Purchasing
Divislon will make the determination of the Resldent Vendor Preference, If applicable.

Application Is made for 2.6% resident vendor preference for the reason checked:

Bicdderis anindividual resident vendor and has resided continuously [nWast Virginia for four (4) yoars immedialely preced-
ing the date of this cerlificalion; or, :

Bidderis a parinership, association or corporation resident vendor and has maintained s headquarlers or principal place of
business continuously in West Virginia for four (4) years immedialely preceding the dale of this cerification; or 80% of the
ownership Interest of Bldder is held by another Individual, pattnership, associalion or corporation resident vendor who has
malntained its headquartars or principal place of business continuously in West Virginia for four (4) years Immediately
preceding lhe dale of this cerlification; or,

Bidder Is a nonresident vendorwhich has an affiliate or subsldiary which employs a minimum of one hundred stale residants
and which has maintalned Its headquarlers or princlpal place of business wilhin West Virginia conlinuously for the four (4)
years immadiately preceding the dale of this cartificallon; o,

2, % Application Is made for 2.6% resldent vendor preferenco for the reason checked:

Biclder is a resldent vendor who cerlifies thal, dwing the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of Wasl Virginia who have resided in the state conlinuously for ihe lwo years
immediately preceding submission of this bid; or,

e

3. Application Is made for 2.6% resident vendor preferance for the roason chocked:
Bidder is a nonresident vendor employlng a minlmum of one hundred state residents or is a nonresident vendor wilh an
affiliate or subsidiary which malntains its headquarers or principal place of business within Wes! Virginia employing a
minimum of one hundred stale residents who cerifies that, durlng the life of the conlracl, on average alleast 75% of tha
employees or Bldder's affillate’s or subsidiary's employees are residents of West Virginla who have resided in {he stalo
conlinuously for the two years Immediately preceding stibmisslon of this bid; or,

r

Application is made for 6% resident vendor preference for the reasaiy chocked:
Bidder meels eilher the requirament of both subdivisions (1) and (2) or subdivision (1) and (3) as staled abovo, or;

<

Application Is made for 3,6% resident vendor prefarence who Is a veteran for the reason checked:

Bidderis anindividual resident vendor who Is a veteran of the Unilad Slales armed forces, the reserves or the National Guard
and has reslded In West Virginia continuously for the four years immediately preceding the dale on which lhe bid is
submilled; or,

[y

G, Application Is made for 3.6% resident vondor preference who is a voteran for tho roason checled:
Bidder Is a resldent vendor who s a veteran of the Unltad Stales armed forces, (he reserves or the Nalional Guard, If, for
purposes of producing or distribuling (he commodilies or completing the project whichis the subject of the vendor's bid and
continuously over the entire term of the project, on average al leas! seventy-five percant of the vender's employaes are
residents of Wesl Virginla who have reslded In the state conlinuously for the two immedialsly preceding years.

Blelder understands if the Secretary of Revenue determines that a Bldder racelving preference has failed to continue to meel the
requirements for such proference, the Secretary may order he Diractor of Purchasing lo: (a) reject the.bid; or (b) assess a penally
against such Bidder In an amount not lo exceed 5% of the bid amount and that such penally will be paid to he conlracting agency
or deducled from any unpald balance on the contract or purchase order.

By submission of this cerlificale, Bidder agrees to disclose any reasonably requesled Informalion lo the Purchasing Division and
authorizes (he Department of Revenue to disclose to (he Direclor of Purchasing appropriale informalion verifying thal Biddechas paid
(he required business taxes, provided that such Information does not contain the amounts of taxes paid nor any other Informaltion
deemed by the Tax Commissioner (o be confidential.

Under penally of law for false swearing (West Virginia Gode, §61-5-3), Bicdder hereby certifles that this certificato is true
and accurate in all respects; and that If a contract Is issued to Blddar and if anything contained within this cortificata
changes during the term of the contract, Bidder will notify the Pupct Divislon ip-writing Im nediately,

Bidder: 445 (&tgﬁ@mii (;Mﬂdﬂ- Slgned:

Pate: WQQTA 20 2o/l Title:

‘Check any comblnation of prefarence considerallon(s) Indicaled abova, which you are enlilled lo receivs,
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ATTACHMENT
POE

This agreement constitules the entire agreement between the

i . _ : pantes, and there
are no other terrns and condinons applicable 1o the licenses Brante

d hereunder

Signature Dais

Tile

E{{-lﬂﬁ@aﬁamf (onron. Tjs.

anhy Name e
y Ageney/Division
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'\?'\'-%?if\l AGRELVMENT ADDENDUM FOR SOFTWARLE
(N

In the event of conflict between this addendum and the ngreement, this addendum shall control:

1. DISPUTES - Any roferences in the agreoment to arbltration or to the jurisdictlon of any court are hereby deleted. Dispules arising out of the
agreement shall be presented to the West Virginia Court of Claims,

2. LOLD ITARDLESS - Any pravision requiring the Agency (o indenuiify or hold harmless any party is hereby deleted in its entirety.

3, GOVERNINGLAW - The agreemont shall be povemed by the laws ol the State of West Virginia, This provision replaces any relcrences tanny
oflier Stale™s governing law.

4, TAXES - Provisions inthe ngrccnlonl‘rcqllili{?ﬁ the f\gcnc(}: to poy taxes are deleted. As a State cnlity, the Agency is exempt lzom Federal, State,
and Tocnl toxes and will not pay taxes tor any Yendor including individuals, nor will the Ageney file any tax teturs or repoarts on behalfof Yeudor
or any other party.

5; PAYMENT - Any references to prugnymcut are deleted, FFees for saftware ficenses, subscriptions, or madntenanee are payahle annaally in
wdvinee, Taymelit for services will be'in arrears,

INTEREST - Any provision far inlerest or charges on late payments is deleted, The Agency has no statuwtory authorily to pay inlerest or late fees,

NO WAIVER - Any language in the agreement reguiring the Agency (o waive suy rights, clalms or defenses is hereby deleted.

C&\J‘C\

FISCAL YEAR FUNDING - Service pesformed under the agreement may be continued in succeeding fiscal \{cnrs for the tenn of the agreement,
contingent npon nds being nppropriated by the Legislature or otheryise being available for this service, In the event funds are nol appropriated
or othenwise nvailable for this service, the agreement shall termiinnie without pennll{ onJunc30. ANerthaldate, the agreement hecomes ol no effeet
oud is null and void, However, the Agency ngrees Lo use ils best efforts ta have the amounts conteruplated under the apreement included in its
budgel. Non-nppropriation or non-himding shalt not be considered an event of default.

9, STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency iy bring suil ngainst the Vendor, lessor, individual, or any
other parly nre deleled.

0. SINILARSERVICES - Any provisions limiling the Ageney's tight to oblain similar services or equipmentin the event of' defaull or non- funding

durimg The Term of The ngreemént are hereby deleted,

1. FEES OR COSTS - The Agency recognizes nn obligation Lo pay attomey’s fees or cosls only when assessed by n court of competent jurisdiction.
Any alher provision is invalid nhd considered null and void,

12, ASSIGNMENT - Notwithsianding any clause to the contrary, the Ageney reserves the right to assign the agreement o anather State of Wesl
Virginin agency, board or commission upon thirty (30) days writlen noticeto the Vendor and Vender shall ablain the writlen consent ol Ageney
priar 1o assigning the ggreerent,

13, LIMITATION OV LIABILITY - The Ageney, as u State entily, cannot ygeee W assume the polential liability ol'n Vendor. Accordingly, an
rovision limiting the Vendor's Nability tor direel damapes 10 o certain dollac amount or lo the amount of {he agreement is hereby deleted,
imitatjons on specinl, incidental or consequentiol damages are neceptable. [nnddition, any limitation is null and void to the extent that it pree ndes

nny netion for injury to persons or for damages o personal property.

4. RIGHTTO TERMINATE- Ageney shull have the riﬁht Lo lerminale the agreement upon thirty (3[}) days writtennaotice to Vendor, Agency nprees
[0}31\3{ Vendor Tor serviges rendered or Fcods received prior 1o [he elfeelive date of termination. T siueht event, Agency will not be entilled to a
/

rvefitnd of any saftware eense, subseription of matnienance fees pald.

15, TERMINATION CHARGES - Any provision requiring the Agency lo Py, a fixed amount or liquidated damages upon terminution of the
ngreement is liereby defeted. The Agency may only agree to reimburse a Vendor for netual costs incurred or losses sustnied during the eursent
tiscal year due to wrongful lerminat{on by the Apeney prior to the end of any current agreement Llerm,

16.  RENEWAL - Any reference to automatic renewal is deleted, The ngrecinent may be renewed only upon mutual written ngreement of the parties.

17. INSURANCE - Any provision requiring the Agency to purchasc insurance for Vendor's property s delcted, The State of West Virginia is insured
hrough e Board of Risk and Insurance Managenient, and will provide a certificate of property insurance upon request.

18, RIGUT TO NOTICE - Any provision lor repossession af equipment without notice is hereby deleted. However, the Apency does recopnize a
right of repossession with nolice,

19, ACCELERATION - Any reference Lo accelerntion of pnyments in the event el default or non-fanding is hereby deleted.

20.  CONFIDENTIALITY -Any J:rO\'igingl regarding confidentiality o the terms and conditions of the ngreement is hereby deleted, Stale contracty
are public records vinder the West Virginia Freedom of Information Act,

21, AMENDMENTS - All amendments, modifications, nlterations or changes fo the agreement shall be In writing and si?ucd by both parties, No
nmendiont, madilication, alteralion or change may be made to this addendun witliout the express writlen approval of the Parehasing Division
and the Attorney General.

ACCEPTED BY:

STATE OF WEST VIRGINIA YENDOR

Speading Unit: ) - Company Name:

Signed; Signed: / m

- . =
Title: Title: _,U/_%_M P

Dale: o ~ Dale: MM /90 20/51
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Slate of West Virginia nguest for [N R
Department of Administralion  Quotation
Purchasing Division DPS1230 1
2019 Washinglon Street East i ADDRESE CONNKSTONOEREE TG ATTERTION OFiss =
Posl Offlce Box 50130
Charleston, WV 25305-0130 TARA LYLE

304-KhR-2R44

RFQ CORY
T(PEYNAHE/ADDRESS HERE

AN {-_-f_’jr(; 1l 1< Qg;mr{g. e
1344 Cove il Zoqel
leviden WY 2o 7

WEST VIRGINIA STATE POLICE

9124 KANAWHA TURNPIKE
SOUTH CHARLESTON, WV
25309 306-7646-2141

ATE PRINTER -
03/06/2012 A} 2 T £S5 i) fr
81D OPENING DATE! 03/21/2012 BID OPENING TIME

7 I 0est 107

0l:3apM 7"

ADDENFUM NOo. 1

1. QUESTIONS AND; ANSWERS ATTACHED.
2. ADDENDUM ACKNOWLEDEMENT IS ATTACHE[D. THIS
DOCUMENT SHOULD BE SIGNED AND RETURNED| WITH YOUR

BID. FAILURE TO |[SIGN JAND RETURN MAY RESULT IN
DISQUALIFICATION [OF YOUR BID.

END OF ADDENDUM NOD. 1

- 0001 LS 9165-07 %
; %A'W bee
VOICE AND DAITA REICORDERS

SEE REVERSE BIDE EORTEAMS AND.CONDITIONS

TELEPHONE | . ey wee e DATE M e & ey

, St s7 2% 0000 Alasad) 0, 5o,

ey |~ = 0 & FEIN - v T - . " -
\Le Y a‘{éf\ ) 2\ 1] il oY) 2 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

A

I[ANATURE
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interesl of the Slate of West Virginia.

2. The State may accept or rejecl In patl, or In whole, any hid,

3. Prlor to any award, lhe apparent successful vendor must be properly reglsterad wilh the Purchasing Division
and have paid lhe required $125 fee,

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds belng appropriated by lhe Leglslalure or olheiwise
being made available. In the avent funds are hot appropriated or otherwise available for these selvices or goods
lhis Purchase Order/Contract bacomes vold and of no effect after June 30,

5. Payment may only be madae after the clellvery and acceplance of goods or setvices.

G. Inlerest may he pald for late paymaent in accordance with the West Virginla Code.

7. Vendor preference will he granted upon written request In accordance wilh the West Virginia Code,

8. The Slate of Wesl Virginia Is exempt from (ederal and state taxes and will not pay or relmburse such taxes,

9, The Direclor of Purchasing may cancel any Purchase Order/Conlract upon 30 days wrllten notice lo the seller,

10, The laws of the State of Wast Virginla and lhe Legislative Rules of lhe Purchasing Divislon shall govern the
purchaslng procass,

11, Any reference to automatic renewal Is” hereby delsted, The Contract may be renewed only upoh mutual wrilten
agreement of Ihe partles,

12, BANKRUPTCY: In the avent the vendor/contractor flles for bankruptoy protection, the Slate may deem’
this contract null and vold, and terminate such coentract wilhout further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virglhla Stale Governiment HIPAA Busihess Associale
Addandum (BAA), approved by the Allorney General, is avallable anline at www.slate.wv,us/admin/purchase/vre/hipaa,html
and Is _hereby made part ol the agreement provided that the Agency meets the definilion of a Cover Enlity
(45 CFR §160.103) and will be disclosing Protacted Health Information (45 CFR §160,103) to the vandor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose lo anyons, direcily or indlrectly, any such
personally Identifiable information or other conlfldential information galned from the agency, unless the Individual who is
the subject of the Informalion consents to the disclosure In wilting or the disclosure is made pursuant to the agency’s
palicles, procedures, and rules, Vaendor further agrees to comply with the Conflidentiallly Policies and Information
Sacurity Accountabllity Requirements, set forth In hilp:/iwww.state.wv.usfadmin/purchase/privacy/otice Conlidentiality.pif,

15, LICENSING: Vendors must be licensed and In good slanding Ih accordance with anj and all state and local laws and
requirements by any slate or local agency of Wast Virginla, Including, bul not limited to, the West Virginla Secrelary
of Slate's Ollice, the West Virginla Tax Depariment, and the West Virginla Insurance Commisslon. The vendor must
provide  all nacessarr releases lo obtaln Informalion to enable the director or spending unlt to
verily that the vendor Js licensed and in good standing wilh the above entilies.

16, ANTITRUST: In submitling a bld to any agency for the State of West Virginla, the bidder offers and agreses that
If the bid Is accepted the bidder will convey, sall, asséjn or transfer to the State of Waest Virginia all rights, litle and Interest
In and to all causes of aclion )t may how or hereafter acquire under the anlitrust laws of the United States and the Slale of
Wast Virginla for price fixing and/or unreasonabla restralnts of trade relating to the parlicular commodities or services
purchased or acquired by the State of Wasl Virginia, Such assignment shall be made and become effeclive at lhe lime the
purchasing agency landsl's the Inilial payment to the bidder.

| certify thal this bid Is maca without prior understanding, agreement, or conhection with any corporation, firm, limited

liability company, partnershlp, or parson or enlity submliiting a bid for the same malterlal, supplies, equipment or

salvices and Js In all respects fait and wilhout colluslon or Fraud. | further certify that | am authorlzed to sign
the cerliflcation on behalf of the bhidder or this bid,

INSTRUCTIONS TO BIDDERS
1. Use lhe quotatlon forms provided by the Purchasing Divislon, Complate all sections of the quotalion form,

2, ltams offered musl be In compllance with the spacificallons, Any deviation from the specificallons must be cleatly
Indlcated by the bldder, Alternates olfered by the bidder as EQUAL to the specificalions must be clearly
deflned. A bldder offerlhng an altemnate should altach complete specifications and literature to the bld. The
Purchasing Division may waive minor devialions to spacifications,

3. Unit prices shall rrevail in case of discrepancy. All quotalions are consldered F.O.B. destinalion unless allarnate
shipping tarms are clearly Identifled in the quotation.

4. All quotalions must be dellvered by the bidder to lhe affice llstad below prior to the date and time of the bid
openlng. FFallure of the bidder to deliver the quatatians on time will resultin bid disqualifications: Department of
Administration, Purchasing Divislon, 2019 Washinglon Streat East, P.O. Box §0130, Charlaston, WV 25305-0130

5, Communlcalion durlhg the sollcltalion, bid, evaluallon or award perlods, except through the Purchasing Division,
is striclly prohibited (W.Va. C.8.R. §148-1-86.6), shers, .
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DPS1230
ADDENDUM NO. 1

uestions:

Ql:  For rack-mount installations, should we propose a 4-post rail kit or 2~post rail kit, In
other words, to you have 4-post equipment racks, 2-post equipment racks, or a
combination of the two types?

Al 2-postrail kit is sufficient.

Q2:  Will each site have a smart UPS on site or should the bidder propose this as an option?

A2:  UPS’s will be provided by the State Police.

Q3:  What software version of Cisco Call Manager are you using?

A3:  Call Mauager Version 7 aud Call Manager Express 7

Q4:  What software version of Avtec Scout are you using?

Ad:  Currently, 1,10 but moving to 2.0 as we have time.

s e oo ol SO o e ook ol ot R ook A e o o ok sk o KO o o o o ol ok oo o e o Ok R
Bid opening remains 03/21/2012 at 1:30 pm.

An authorized signature must be on the bid.

No additional questions will be accepted on this RFQ.

s e s o o of e o ke ok ok e ok o o o Sk st ke sk ok Rl ok o 8 ok o ok oo ok ko ok OF o Rk ok ok o ok
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RXHIBIT 10
 REQUISITION NO.; PP3 125 0
ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO. 5 i

[ UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS, VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING, ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPBRCIFICATION OXFICIAL ADDENDUM IS BINDING,

AU z/% s Lo T

COMPANY -
wree w
%DATE C;

REV. 11/96
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Note 1: Reference 4,10

The ComLog includes a Record on demand” functionality as a standard feature initiated at an attached
workstation. The feature to record a non-recorded call from the beginning should the record on demand
feature be activated will be added at no additional cost within 6 weeks after installation of the proposed
recorders.

Note 2: Reference 5.15

This feature will be supplied, at no additional cost, within 10 weeks after installation of the proposed
recorders.

Note 3: Reference 6.2

The ComLog includes a very secure user management feature that includes specific user profile
“privileges” such as feature and maintenance access rights as well as playback access rights down to the
channel level. Password complexity enforcement (to include the specifics listed in this paragraph will be take
approximately 2-3 weeks of engineering work. Once this feature is implemented, the software will be
upgraded at no additional cost.

Note 4: Reference 6.3

As explained above, the profile of each user contains many items (privileges) which are specific to the
Comlog system. As such, this requirement (6.3) should not apply since an external SMB service would not
provide adequate user information to properly manage the ComLog system users. To be somewhat more
specific, in addition to the typical User Name and Password, privileges include:

Editing user Profiles;

Editing Channel configuration;

Abhility to Create Copies of Calls;

Ability to edit storage parameters;

Ability to manage time synchronization;

Ability to modify Status parameters and alarm levels,

Channel specific playback privileges (down to individual channels);

The user map also contains parameter to restrict access older or beyond certain time periods.

All of these would not follow typical “windows” or “network shared” user profiles, thus making SMB services
actually non-desirable.
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Note 5: Reference 6.3 9.11 Screen Capture Feed.

CVDS is involved in a project for ATC that will eventually add screen captures from RADAR displays.
Once this feature is implemented, it will be provided at no additional cost.

Note 6: Cisco VolP Gateway for Call Manager/Call Manager Express

The method that the ComLog recorder captures and records Cisco IP voice and skinny protocol does
not require a separate VolP gateway. The technique used merely requires a “span” (mirror) port on the
existing VolIP switch to essentially “sniff” the network for this IP traffic. The recorder captures the
appropriate packets that originate from or are directed to the telephone sets (and console positions) to be
recorded. This proven process can be discussed further, in detall If required.
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CVDS Inc,
117 Brunswick Blvd.

E 7 Pointe-Claire (Québec)
1":\ B! b Canada HOR 5N2

T 514 426.7879
F514.426.3511
wivw.cvds.com

March 19, 2012

Lattamus Communications
Attn: Paul Lattamus

1344 Cove Hill Rd.
Weirton, WV 26062

Dear Mr. Lattamus:

CVDS Inc. is a manufacturer of the ComLog ™ Voice Recorder with our corporate
offices located in Montreal, Quebec, Canada. Our company has been providing products
and services to the Two-Way Radio Communications Industry and marketplace for 39
years.

We have structured our organization to utilize Manufacturers Representative Firms and
Dealers who are charged with the responsibility of soliciting and managing our dealer
network. We primarily sell, service and provide warranty support for our products
through our dealer network. However in the event that the dealer becomes unable to
maintain or support the equipment, we guarantee maintenance and support per our
Warranty Agreement.

Accordingly, please be advised that the following dealer is authorized by CVDS Inc. to
sell and service all ComLog ™ products to West Virginia State and Local Government
entities as well as to any additional State of West Virginia entities authorized by the
State of West Virginia to procure products under any contract award resulting from their
offering to the above referenced ITB.

Lattamus Communications
Attn: Paul Lattamus

1344 Cove Hill Rd.
Weirton, WV 26062

We thank you for your attention to this matter.

Sincerely,

Brian Berkovits
Vice President, Sales & Marketing
CVDS Inc.
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Dlgltal Voice Recording

Up to 192 channel recording capability (up to 240 if including VolP)
Variable combinations of analog, digltal and VolP interfaces
Flexible storage configurations using industry standard technologies
Integrated hot-swap RAID-1 or RAID-5 standard

Playback audio over a LAN at a remote workstations

Extremely Quick retrieval of calls in less than 1/2 second

Instant Recall and Call Monitoring

- 4U Rack Dimension

Fle)ubfllty

Archive to a RAID-5 device for improved data integrity and redundant
slorage

- Space saving integrated LCD touch screen and speakers (optional)

Wide range of interfaces to accommodate various inputs such as radio
lines, telephone lines, ANI/ALI, time sources, networks, stc.

Extensive Features

+ Audible and visual status alarms alert operators to potential system

problems
All calls are date and time stamped for easy search and retrieval% E

High Secunty for Both User Acess and Encrypted Data Storage

Lauttamus Comm./Security

The ComLog NP192 Digital Voice Recorder is an
all inclusive recording solution for medium to
large sized applications. This third generation
ComlLog system has evolved into a highly
reliable and efficient recording solution for all
2417, mission critical deployment. The NP192
chassis uses an open architeclure hardware
design to allow the system to keep pace with the
fast moving technological advancements
available today - and for years to come. The
purpose-designed software provides
performance, flexibility, and ease-of-use to the
users of the system.

All access for administration and playback is via
a highly secure network connection with all data
encrypted to prevent unauthorized access and
packet sniffing.

Interfaces are available for most audio sources,
whether analog, digital, or VolP, telephone,
radio, or consoles, Storage options include
RAID-1 or RAID-5, with capacities up to current
industry limits.

[dloo29/0037

The versatility and scalability of the ComLog
recorder series permits integration into a wide
range of mission critical applications where data
integrity, quality and reliability are essential.

» Public Safety + Air Traffic Control
~ Corporate Security - Marine
= Campus Security « Rail

- Call Center Management
« Taxis/Transport dispatch and others

© 2012 Copyright CYDS Inc.
"CVDS", "Comlog’, and logos
are {rademarks of CVDS Inc.
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Telaphone/Radio Interface -
2 wire analog, 4 wire analog

. Digital Interface -
ISDN (BRI, PRI), T1, PBX

VolP: Telephone, Consoles, Radio

Record Activation -
VOX, Hook-switch, Contact Closure

- VOX Start Time - 8ms

VOX Holdover Time -
1 to 60 seconds, Adjustable per channel

VOX Threshold -
Adjustable per channel, -=70dBm to -10dBm

Operating Temperature - 0 - 50 °C
Humidity = 10 - 80% {non-cond.)

- Slgnal to Nolse Ratlo or ldle Channel
Noise - > 70dB, C message weighting

Frequency Response = 300 - 3400 Hz:

Compression -
12 - 128Kps, user selectable per channel

Input Sensitivity -
Variable from -60dBm to +10dBm

Gain Adjustment -
Variable from -10dB to +20dB

Agency Approvals -
FCC Part 68, FCC Part 15 Class A, CS03,
TBR 21, CE

External Time Synchronization -
NTP, Serial, IRIG-B

Instant Message Retrieval -
< 0.5 seconds

- Power Supply -
Single: 175W (max): rated 400W
Dual: 210W {max); rated 400W

sPmEsArTaES.

R,
LT

- Instant Recall - Using full online hard drive

- Internal Storage Buffer

50,000 channel hours (minimum) hot-swap
RAID-1 or RAID-5

+ Archive Storage -

Internal: Hard drive;
External: RAID-5, NAS, SAN,
Comleg Central Archiver

buffer

« Search Criferia »

Time, Date, Channels, DTMF, CLID, ANI,
ALl

* Channel Activity Indicator

= Channel Under/Over Activity Alarm

* Types of Alarms -

+ Simultaneous Remote Users »

64 remote users via network

< Multl-Server Expandable - Unlimited

5 levels, major and minor with or without
audible, informational, external dry contracl
remote alarm box, e-mall notlfication

Dimensions L x W x H-
19.5" (49.5¢m) x 17" (43.2cm) x 7"

« Playback Feafures -

Voice over network, up to 20 channels
simullaneous playback, Audio copies,
Variable speed pitch correction, Skip over
sllence, Auto Next, Loap, Playlists, Mix,
Pan, AGC

» AGC - Selectable at playback time

+ Dlagnostics «

full time, Including independant processor
as system watchdog

- Automatlc Daylight Savings Adjust

Channel Mixing or Playback -
Up to 20 channels

Record "Beeps"-
Selectable, per channel

= Type of Security -

Multi-user passwords, Individual user
privileges & channel rights

- Caplure of Events -

DTMF, CLID, ANI, AL

= Weight-

30-35 Ibs (14-16KG)

= 1 Year Warranty

Specificallons subjset lo change
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Cerlifical(g) CA97/440

The management syslam of
Le systéme de gestion de

CVDS Inc.

117, boul. Brunswick
Poinle-Claire, Québec, HIR 5N2, Canada

has been assessed and cedified as meeting the requicsmants of:
2 6td dvalud et enregisiré selon les exigencos de la norma !

150 9001:2008

Tha scopa of reglsration Is #s follows:
La portée d'enragistremant esl présantéa ci-dessoys:

Deslgn, devalopment and manufacturing of varlous electronic
products, mainly in the field of telecommunicatlons such as audlo and
video recording equipment,

Conception, développement et fabrication de divers produits
¢lectroniques principalement dans le domaine des
télécommunications tels que systdmes d'enrogistrement vidéo

of de la voix.

Further clarifications regarding the scepe of this cerlificate end the applicabllity of

IS0 9001:2008 requirements may be obtained by consuiling lhe organization.

Des éclalrclssements supplémenlalies concemant la portée de ca cartfical alnsl que ['applicabliité des
exigences de la norme selen IS0 9001:2008 peuvent &lra abtenus en consullant 'erganisme.

This certificate is valid from 16 April 2010 untll 10 November 2012 and remains
valld subject to salisfaclory surveillance audlts.

Recerlification audit due a minimum of 60 days hefore the explralion date,

Issue 4, Cortified since January 1997

Ce cerlificat est vallde du 16 avril 2010 au 10 novembre 2012 el demeurera valide
sous réserve du bon malntlen des audits de surveillance.

L'audit de renouvellement est da au minimum 60 Jours avant la dale

Edition 4. Enregistrée depuls janvier 1997

Signed for and on behalf of $GS US Testing Company Ine.
Document signé pour et au nom de $GS US Testing Company Ing,

jﬂ/’f"fd’@/dfgﬂ»ﬁéf"’"

Zachary C, Pivarnik

Accreditation Maneger, Norlh America

Directeur de Cartification

Accredited Office/Bureau sccrédith
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Technical Proposal

Executive Summary

The proposed D_i%ital Voice Recorder to satisfy the requirements of West Virginia State Patrol is the
CVDS ComLog'™ product. The system was initially conceived in the mid-1990s and designed as a
recorder for the Air Traffic Control environment. Over the past 15 years, the ComLog recorder has
been focused on supplying Public Salety agencies with a reliable solution for their audio recording
requirements. The ComLog is also used in other environments such as Campus Security, Flight Safety,
Air Traffic Control, Marine Traffic Control, Rail Traffic Control, Corporate Security, Call Center
Management, as well as many others.

The ComLog NP family of recorders is available in various chassis configurations, making it an ideal
solution for any sized dispatch and communications center. Each model is identical in operations;
using the same software and user interfaces, and all include the many advanced features that the
system provides.

The available ComLog NP models are:

ComLogNP8C — 4 or 8 channels, desktop;

ComLogNP16- 4 to 16 channels for command vehicle applications;

ComLogNP72 - 8 to 72 channels, 2U (3 2”), 19” rack mountable;

ComLogNP192 — 8 to 192 channels, 4U (7”), 19" rack mountable (Front Panel LCD opt.);
ComLog IRPC —  Desktop Instant Recall Playback Console.

The proposed systems to meet and exceed the requirements of West Virginia State Patrol are based
upon the ComLog NP192 model. As listed on the DPS1230 Cost Sheet of the RFQ document, six (6)
ComLog NP192 recorders, along with applicable analog and VoIP channels, are being proposed for
the locations across the State.

Each ComLog recorder is equipped with dual Ethernet LAN connections. In addition to standard
analog, digital, and T1 types of inputs, ComLog recorders interface to and record audio and data from
numerous VoIP sources, including but not limited to IP telephones (CISCO, AVAYA, Mitel, Shortel,
Intertel, NEC, Seimens, Asterisk, etc.), IP Consoles (AVTEC, Zetron, Telex, etc.), RolP (Kenwood).
Protocols such as H323, “SIP”, skinny, Unistim, along with certain proprietary protocols are supported
and captured as call “meta-data”.

As part of our continued dedication to providing the public safety industry with reliable recording
solutions, CVDS Inc. is proud to be part of the Next-Generation 911 Partnership Program. We are
committed to deliver logging equipment compatible with Next Generation technology standards. The
open architecture of our ComLog recorders will allow for the integration of this Next-Generation
technology as standards are established.

Since NG911 still has many items to be defined and worked out, it is quite premature and actually not
very responsible to claim compliance with a “standard” that does not yet exist. There are some
excellent thoughts and ideas on what could and should be included within the information given to a
PSAP, however, except for some very “canncd” demonstrations, some NG911 ideas such as delivering
text messages, video messages, and picture messaging to a PSAP is not yet achievable. Once the

standards become more of a reality, the appropriate software will be developed. Many parties such as
2
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Government, service providers, equipment providers must all get together to define and even more
importantly implement the required infrastructure,

The proposed ComLog NP192 model is housed in a 4 rack-unit high chassis and is supplied complete
with a rackmount kit for mounting into a 2 or 4 point 19” rack or cabinet. Each ComLog NP 192
Digital Logging Recorders will be equipped with an integrated RAID-1 storage array (mirrored and
hot swap drives) located at front of recorder. The 2TB RAID-1 (mirrored drives) provides 200,000+
channel-hours of on-line, instant recall storage. Figure 1 on the next page illustrates the ComLog with
the front door closed and locked, while Figure 2 (the front door removed), shows the hot-swap RAID-
1 array on the right side along with the (optional 7’ touchscreen LCD panel). The drives are also
individually locked by key to avoid unauthorized removal. The separate operating system disk is
located in the middle section of the chassis.

Also located in the middle section of the front panel is a “Local Alarm Panel” (LAP) that is controlled
by an independent, processor controlled, “watchdog” circuit. The LAP contains status (alarm) LED’s
as well as an audible alert and external alarm contacts. This circuit also provides information for the
independent “Status Client” software for system monitoring and e-mail notification.

All input connections are made at the rear of the unit, using 25-pair Amphenol “telco” connectors and
cables (for up to 24 channels per input module). Each recorder includes dual 10/100/1000 Mb/s LAN
ports, one to be connected to the DLR LAN whilc the other will be available for IP recording or future
NG911 interfacing.

Each chassis is equipped with dual (redundant), hot-swap power supplies, each of which is fed with
independent AC power cords.

An equipment list is presented below, describing each “system” to be provided at cach location.
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Fig.1 Comlog NP192 (Front door Closed)
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1.1  Equipment List

Fach ComLog NP192/24A/48V recorder will consist of the following:

L]

4 Rack Unit High Industrial Chassis with locking door;

Windows Operating System;

2TB hot swap RAID-1 hard drive array internal storage (200,000+ channel hours of
recording);

Dual Hot-Swap Power Supplies;

Front Panel LCD touch screen;

24 Analog Inputs;

Expandability to 192 conventional channels (analog/digital);

24 VoIP Inputs to record VoIP Cisco CM/CME Telephone Inputs;

24 VolIP Inputs to record VoIP Avtec Scout Consoles;

Expandable to 128 VoIP/RoIP channels;

Rackmount kit (2 and 4 point mounting);

One (1) Installation Cable (25%) including demarcation block;

Dual 10/100/1000 Mb/s Ethernet, Network Archive Ready;

Six (6) “Concurrent Access” User Licensing to be used for use with ComLog
Reproducer and/or ComLog Instant Recall Software application for Search,
Playback, and Instant Recall,

Time synchronization (NTP);

Archiving Software Application;

1 User Manual and a CD/DVD copy containing all manuals;

36 month Warranty on Iardware and Software;

Other quoted ComLog equipment:

[ ]

One (1) Digital T1/ISDN PRI Telephone Circuit Input Board
Loaner Recorder in event of failure

Options presented:

Upgrade to Hot-Swap RAID-5 2TB (200,000+ hours);
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117 boulavard Brunswick

Poinle-Claire, Québec HIR 52 RFQ DPS1230

ComLog References

Client Name Addyress ‘ . Contact Nature of the Project
West West Virginia, Luke Blatt Eleven (11) ComLog
Virginia USA Tel: 304-746-2154 recorders including models
State Patrol E-Mail : ComLog DLS2410 and
Various locations Iblait@wysp.siaie, wv.us ComLog NP192 across the
' State of West Virginia,
Dave Saffel various channel
Tel: (304) 637-0200 configurations.
E-Mail :
dsaffel@ wvsp.staie. wy.us
Joe Harless
Tel: 304-746-2229
E-Mail :
jharless@wvsp.siale, wy.us
Ontario Ontario, Canada Rolly Joseph Thirteen (13) ComLog
Provincial Tel: (705) 329-7612 recorders including models
Police Various locations E-Mail : DLS2420, DLS2410 and
Rolly.Joseph{@ontario.ca NP192 across the Province

of Ontario, various
channel configurations.

Pennsylvania | 710 South Jeff Beard One (1) ComLog
Turnpike | Eisenhower Tel: (717) 939-9551 ext 4816 | DLS2420 equipped with
Commission | Middletown E-Mail ; 24 analog channels and
PA 17057 IBeard@paturnpike.com Two (2) ComLog NP192

recorders equipped with
48 analog and 24 VolP
channels and 40 analog
and 32 VoIP channels.




