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To: West Virginia Department of Commerce, Purchasing Division

From: Rackspace Hosting

Rackspace Hosting Bid*

Buyer: 44

RFQ No: DEV1208

Bid Opening Date: September 13, 2011

Bid Opening Time: 1:30 PM

*Faxed response approved by: Connie Hill, WV Dept of Commerce,
Purchasing Division (304-558-8807)



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the best interest of the State of West Virginla.

2, The State may accept or reject in part, or In whole, any bld.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have pald the required $125 fee,

4. All services performed or goods delivered under State Purchase Order/Contracts are lo be contihued for the
term of the Purchase Order/Contracts, contingent upon funds heing appropriated by the Legislature or otherwise
belng made avallable. In the event funds are not appropriated or otherwise available for these setvices or goods
this Purchase Ordet/Contract becomes vold and of no effect after June 30,

5, Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginla Is exempt from federal and state taxes and will not pay or relmburse such taxes.

9, The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nolice to the seller.

10, The laws of he State of West Virginla and the Legislative Rules of the Purchasing Division shall govern the
purchasing process,

11. Any reference to automalic renewal Is hereby deleted. The Contract may be renewed only upon mutual wrilten
agreament of the parties.

12. BANKRUPTCY: In the event the vendor/conlractor files for bankruptey protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Assoclate
Addendum (BAA), approved by the Altorney General, is avallable online at www.slate.wv,usfadmin/purchase/vre/hipaa.htm
and Is hereby made part of the agreesment. Provided that the Agency meets the definition of a Cover Enlity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will hot disclose to anyone, directly or indirectly, any such
personally identifiable Information or other confidential information gained from the agency, unless the Indlvidual who Is
the subject of the Information consents to the disclosure in writing or the disclosure Is made pursuant to the agency's
policies, procedures, and rules, Vendor furlher agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in hitp/Avww.state wv.usfadmin/purchase/privacy/notice Confidentiality.pdf.

15. LICENSING: Vendors must be licensed and In good standing in accordance with any and all state and local laws and
requirements by any slate or local agency of West Virginia, including, but not limited to, the Wast Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtaln Information to enable the director or spending unit to
verify that the vendor s trcensed and In good standing with the above entitles.

16, ANTITRUST: In submilling a bld to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid Is acceptled the bidder will convey, sell, assén or transfer to the State of West Virginia all rights, title and Interest
In and to all causes of action It may now of hereafter acquire under the anlitrust laws of the United Stales and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relaling to the particular commoditles or services
purchased or acquired by the Stale of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initlal payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with anT corporaltion, firm, limited
liabllity company, parthership, or person or enlity submiting a blid for the same matetlal, supplies, equipment ot
sarvices and Is In all respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the certiflcation on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1, Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2, ltems offered must be in compliance with the specifications. Any devlatlon from the speclfications must be clearly
Indicated by the bidder. Alternates offered by the bidder as EQUAL to lhe specifications must be clearly
defined. A bidder offering an allernate should attach complele specifications and literature to the bid. The
Purchasing Division may walve minor deviations to spacifications.

3, Unit prices shall prevail in case of discrepancy. All quotations are consldered F.O.B. destination unless allernate
shipping terms are clearly identified in the quotation,

4, All quotations must be delivered by the bidder to the office listed helow prior to the dale and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Deparlmant of
Administration, Purchasing Division, 2019 Washington Strest East, PO, Box 50130, Charleston, WV 25305-0130

5, Communication during the solicitation, bid, evaluation or award perlods, except through the Purchasing Division,
is striclly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/156/09
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Marketing & Communications | West Virginia Department of Commerce

WVCOMMERCE,ORG WEB PLATFORM HOSTING RFQ

INTRODUCTION:

The West Virginia Department of Commerce's Web Platform (www.wvcommerce.org) is the
State's primary marketing tool for promoting tourism and development in West Virginia.

The application hosts a set of misslon-critical applications for Commerce agencies — including the
West Virginia Division of Tourism’s extensive travel planner database containing thousands of
accommodations and attractions, with separate interfaces to the consumer and the 1-800 Call
Center. Supporting the West Virginia Development Office, the application allows the agency to
maintain detailed commercial real estate information and statistics keyed to geospatial mapping.
WWW.wvcommerce.orq recelves approximately 600,000 page views each month, with seasonal
volume fluctuations in traffic driven by travel seasons and marketing efforts. The application hosts
dozens of targeted landing pages and minisites supporling Commerce's marketing efforts,
including TV, print, online, search engine marketing, soclal marketing and mobile marketing.

BACKGROUND:

The purpose of this RFQ Is to identify a managed hosting vendor who will lease and maintain
the equipment, services and software listed below for a set monthly fee. We are soeking a one-
year contract with the option to renew at the same terms and price for two more years.

Commerce plans to use contract system administration support to establish and maintain the
application in the new environment; therefore, only minimal "emergency” system administration
support Is required from the managed hosting vendor,

The application has been hosted at Rackspace in Austin, Texas, for the past two years, receiving
on average a 600,000 page views each month, and growing.

Commerce's Web Platform is a full-featured Web content management system, custom-built in .Net.
Technologies in use include:
o Microsoft NET Framework 3.5, C3, ASP.NET
Microsoft SQL Server 2008
Web Technologies, including XHTML, CSS, JavaScript, JQuery, AJAX
GIS technologies, such as SharpMap, BING, SQL, Server 2008 Spatial Tools
Microsoft Windows Server 2008 with [IS 7
Telerick Rad Developer Tools

® © © © ©

Commerce foresees deploying our application and databases to the new hosting environment
and testing for at least four to six weeks prior to redirecting the URL of our current live servers to
the new servers. Commerce maintains a development server and code archive on site — therefore
this equipment and services are not included in this RFQ.

L



DESCRIPTION OF CURRENT HOSTING ENVIRONMENT:

One Webserver;
o Dell PowerEdge 2950 Win2k3 x64 Enterprise with 8 GB of RAM Dual Quad Core 2.5
running RAID 5 on 6 300GB SAS drives. It is a dedicated resource
o+ Running Win2k3 x64 Enterprise with IS and fully patched to the current level with no
third party applications running.
» Using approx. 500GB of storage

One SQl.server.
o Dell PowerEdge 2950 Win2k3 x64 Enterprise with 16 GB of RAM Dual Quad Core Xeon
2.5 running RAID 5 on 3 300GB SAS drives and a mirror on 2 146GB SAS drives. Itis a
dedicated resource
o Running Win2k3 x84 Enterprise running SQL 2k8 fully patched to the current level with
no third party applications running.
o Using approx. 400GB of storage

There Is a Cisco ASA firewall in place, as well as a Cisco Load Balancer.

For calendar year 2011, the average bandwidth usage has been within 4TB data transfer per
month for out-bound fraffic.

Commerce's current configuration of hardware has our analysis services sharing the SQL server.
There are times when we run reports that it slows down the database — and therefore the user

experience of the application is negatively impacted. The specifications, below, strive to separate
the analysis services onto a separate area; so, running reports does not impact site performance.

SCOPE OF WORK:

Please provide Commerce with one monthily hosting cost that covers the following services,
licenses and hardware. Gommerce is contracting with a system administrator to perform our set
up and installation.

Set up and Installation of our application should not be in the hosting Vendor's bid.

1.0 The successful managed hosting provider shall be a Gartner tier leader or challenger:
hltp:!lwww.qartner.comllechno|oqvlmedia-productslre prints/atyvol12/article/article.htm

1.1 Managed Hosting Services (Must meet or exceed)
« 24x7%x365 Support
+ 1 Hour Hardware Replacement Guarantee
+ Port Monitoring Service
+ Monthly Server Patching and Vulnerability Analysis
. New Hardware Provisioned in 16 Business Days

Bandwidth

+ Up to 4 TB Outbound Transfer

+ Unlimited Inbound Transfer

+ 100 Mbps Connectivity to the Internet, 300 Mbps Aggregate or greater

+ Redundancy of four or more Diverse Path Backbone Internet Connections

- a et s e L S A R A L st staan

“""| West Virginia Department of Gom merce
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NEW HOSTING SOLUTION:

Commerce would like to virtualize 3 servers on 2 boxes, using VMware (virtual machines) or the
equlvalent technology. Please speclfy VMware with HA. The VMs will sit on physical ¢ear, The
following server specs are provided with this strateqy in mind.

2.0 Hardware

Commerce has been leasing Dell PowerEdge 2950 Il units. We wish to upgrade to Dell's
PowerEdge R710 or comparable servers. Dell's PowerEdge R710 (Intel® Xeon® E5503, 2.0
GHz, 4M Cache, 800MHz Max Memory) are designed with 125 percent more memory capacity
and more integrated I/O than the previous generation.

Vendor costs should be based on Commerce leasing this equipment,
The managed hosting facility must meet or exceed specified equipment, helow,

2.1 One Webh Server

The GIS Mapping Server and the Mail Server will be installed and configured on the Web server
+ Operating System & Software
+ Microsoft Windows Server 2008 Standard Edition

Hardware
+ Dell's PowerEdge R710 or comparable
+ Dual Processor, Quad Core 2.5 GHz Processor
24 GB of RAM -- (1x8GB), 1333MHz Dual Ranked RDIMMSs for 1 Processor,
Optimized
2 TB HDD in RAIDS
Windows 2008 Server x64 and IS
Redundant Power
100 Mbps Connectivity

* = e =

Standard Drive Partitioning
C:\ - single partition

External Storage Connectlon(s)
+ Private Backup Network Connection
+ Dell PowerVault MD3200 Dedicated Storage Unit (shown below)

2.2 One Datahase Server
Currently, the analysis services are hosted on the database, but this is causing performance
issues. This RFQ requires a separate server for analysis.

+ Operating System & Software

+ Microsoft Windows Server 2008 Enterprise Edition

+ Microsoft SQL Server 2008 Standard Edition

« Managed Backup Agent for Microsoft SQL Server (see Managed Backup helow)

Hardware
+ Dell's PowerEdge R710 or comparable
+ Dual Processor, Quad Core 2.5 GHz Processor
+ 24 GB of RAM -- (2x8GB), 1333MHz Dual Ranked RDIMMs for 1 Processor,
Optimized
2 TB HDD in RAIDS
Windows 2008 Server x84 and lIS
Redundant Power
100 Mbps Connectivity

a o = =

Standard Drive Partitioning
C:\ - single partition

==~ West Virginia Department of Commerce



External Storage Connection(s)
+ Private Backup Network Connection
« Dell PowerVault MD3200 Dedicated Storage Unit (shown below)

Note: Currently, reporting is taxing on our database server and our log files get too big.
Commerce requires a separate virtual server to run our analysis services, apart from our sQL
DB. The Vendor may achieve this separation with virtual machines or VMware.

3.0 Other Services to be provided by the Managed Hosting Facility

3.1 One (1) Firewall, Shared
+ Hardware
Cisco ASA 5510 Firewall
100 Mbps Throughput
130,000 Concurrent Connections
Stateful packet inspection
Fully Managed Device, includes 24x7 Monitoring, Rule Changes and 1 Hour
Replacement Guarantee

« * = e =

3.2 One (1) Storage Array
¢+ Hardware
+ Dell PowerVault MD3200 Dedicated Storage Unit
+ 7 x 400 GB 15k Serial Attached SCSI Drive(s), RAID 6 + HS

3.3 Dual Active/Active Storage Controllers
+ 512 MB Battery-backed Cache (per controller)
+ Redundant Power

3.4 Server & Application Monitoring
+ Port Monitoring
+ Ping and TCP Port 80
+ Additional Ports Monitored (e.g. FTP, SSH, DNS, POP3, MS SQL)
+ 5 Minute Polling
+ Automated Ticket Creation and Response

3.6 Advanced Availabllity Monitoring
+ URL, FTP and Mail Service Monitoring
+ 10 Minute Polling
+ Automatic Alert Escalation

3.7 Synthetic Transaction Monitoring
+ Scripted Site Walkthrough to Simulate a Typlcal User Interaction
+ 10 Minute Polling
+ Automatic Alert Escalation

3.8 Managed Backup
+ Setup, Configuration and Monitoring
+ Weekly Full, Daily Differential Backup Schedule
+ Automatic Tape Rotation
+ 2-Week On-site Retention

4.0 Emergency System Administration Support —~ Please provide an hourly cost for
emergency system administration support. For example, Commerce envislions no more
than 2-6 hours, monthly, only on an as-needed basls. Support might Include following
detailed step-by-step instructions to restart our application if it goes down after
hours/weekend.

[ West Virginia Department of Commerce



DEV1208

Pricing Page
Description Cost Quantity Extended
Monthly Managed
Hosting Fee $5:966.57 Per/Month | X 12
Months = |$871,598.84
Emergency System
Administration $_1ncluded Per/Hour X 48 = $ Included
Support Hours
TOTAL: $ $71,598.84

The bid award will be based on the total for both Monthly Managed Hosting Fee and Emergency
Administrative Support.

The number of hours for Emergency Administrative Support is an eslimate for bid evaluation purposes
only. The actual number of hours will be based on agency need.

Please provide the vendor's service level agreement terms along with your bid for review.

"1 West Virginia De partment of Commerce



PROPOSAL FOR HOSTING SERVICES (3

rackspace:

. ' HOSTING
experience fanatical support’ ‘

RACKSPACE US, INC. | 5000 WALZEM ROAD | SAN ANTONIO, TX 78218 | US SALES: 1-800-961-2888 | WWW.RACKSPACE.COM

Prepared for:

Purchasing Division
West Virginia Department of Commerce

Prepared on:
12 September 2011

(Proposal valid until 30 September 2011.)

Prepared by:

Casey Burkholder
Acquisition Representative | - US
casey.burkholder@rackspace.com

+12103121614
Document revision 10.09,09.115694.ED
THIS DOCUMENT IS CONFIDENTIAL AND PROPRIETARY
experience fanatical support® (.’)
RACKSPACE US, INC. | 5000 WALZEM ROAD | SAN ANTONIO, TX 78218 USA. rackspace.

US SALES: 1-800-961-2888 | WWW.RACKSPACE.COM HOSTING



PROPOSAL FOR HOSTING SERVICES

Fanatical Support® — The Rackspace® Difference

For every business and budget, there's a unique need. That's why we deliver a portfolio of solutions like Managed Hosting, Cloud
Hosting and Email Hosting, each with a diverse mix of products. Our model is built to adjust to customer needs quickly and efficiently.
And because everything we do is tailored only to hosting, we truly are the hosling experts. We integrate the industry’s best technologies
and practices and delivers it all with our unparalleled and uncompromising Fanatical Support®.

Fanatical Support isn't just what we do. It's what we are — a company with the drive to do more than what our contracts, service level
agreements and guarantees say we will. Every day is an opportunity for us to make a difference in the lives and businesses of our customers.

THE FUNDAMENTALS OF RACKSPACE
¢  Founded in 1998 — Over 10 years of hosting expertise
Listed on the New York Stock Exchange (RAX) in 2008
Headquarters: San Antonio, Texas
Global Offices: Hong Kong, London, Amsterdam, Australia, Austin, TX and Blacksburg, VA
Nine (9) Worldwide Data Centers: Hong Kong, China (1); London, UK (2); San Antonio, TX
(2); Dallas, TX (1); Herndon, VA (1); Ashburn, VA(1); and Chicago, IL(1)
o Over 108,000 customers and over 3000 employees

INDUSTRY LEADERSHIP
o World's largest hosting provider by revenue in 2007*
Net income positive since February 2001
Industry-leading Service Level Agreements
Guarantees: 100% Network Uplime and 1-Hour Hardware Replacement
Zero-Downtime Network™ powered by Cisco
A Leader in the Gartner North American Web Hosting Magic Quadrant since 04
Microsoft Gold Certified Hosting Partner
Microsoft Hosting Partner of the Year — 2003, 2005 and 2007
Red Hat Premier Hosting Partner
American Business Awards' Best Customer Service Organization — 2005 and 2007

WHY RACKSPACE HOSTING IS A SMART BUSINESS DECISION
Hosting helps you be efficient with your cash

+  Removes the need for big capital outlays on hardware and data centers
Frees up your funds for primary business expenses
Offers affordable and predictable monthly costs
Lets you pay as you grow rather than over-purchase capacity upfront
Delivers a faster return on your investment

e« & o @

Hosting helps you extend your resources
¢  Reduces your labor cosls
Provides you with access to a deeper pool of experts
Concentrates your pecple on core business needs
Supplies staff instantly for the "what if* scenario
Lets you take advantage of latest technologies without hiring the expertise

Hosting limits your business risk
*  Keeps capital on hand for "rainy days"
Allows you to quickly and efficienily change plans
Guarantees you stay online
Implements your solution quickly
Places your focus back on growing your business
Gives you latitude o pursue new revenue-generating venlures

*According to Tier1 Research Data

Microsoft
GOLD CERTIFIED
Partner

)

redhat
PREMIER
HOSTING PARTNER

-Ilhllh
CISCO.

AMD 1
Bl

HEAMEEICAY
USSR

2007 Winner

—AZAEE
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PROPOSAL FOR HOSTING SERVICES

Thank You!

Our success as a company is measured by the success, growlh and happiness of our customers. We have a vested interest in supporting you
for years to come. This proposal has been failored to your unique business needs as we've discussed over our phone and email
conversations.

Thank you for the time and the opportunity to share with you the meaning of Fanatical Suppori.

Sincerely,

Casey Burkholder
Acquisition Representative | - US

Notice of Confidentiality

The contents of this Proposal are confidential and proprietary information of Rackspace. Your acceplance of this Proposal and review of its
contents constitutes your acknowledgment that the contents are Rackspace's confidential and proprietary information and your agreement not
to disclose the same to any person other than persons in your organization who have a need to know in order to evaluale a possible business
relationship with Rackspace for managed hosting services.
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PROPOSAL FOR HOSTING SERVICES

Solution Details:
Data Center:  Elk Grove Village (ORD1)

Service Level: Managed
Term: 12 months
Special Notes:

Default

Data Center: EIk Grove Village (ORD1
Managed Windows Support Segment
Quantlity : Setup Per Unit _ Total Setup Monthly Per Unit Total Monthly |
1 \ Included Included Included \ ) Included }

24x7x365 Fanatical Support™

1 Hour Hardware Replacement Guarantee
The Rackspace Zero-Downtime Network™
Dedicated Account Management and Business Development Team

Rackwatch Port Monitoring Service

Included Access to My.Rackspace Portal (Ticket Manager, DNS Manager, Bandwidth and Backup Reports, Doc
Center, Knowledgebase, Billing Options)

o Automated Server Patching via Microsoft Automatic Update

e @ ¢ @ @ O

Included Bandwidth - Monthly Data Transfer
' Quantity Setup Per Unit H Total Setup | Monthly PerUnit Total Monthly
| 4000 Included Included _ Included _Included
| & Metered Outbound Transfer -
i e Unlimited Inbound Transfer :
{ e Quantityisin GB - - !

Dedicated Additional IP Addresses

Quantity | SetupPerUnit  TotalSetup |  Monthly Per Unit  Total Monthly |
I } Included Included ; Included Included

¢ Includes Initial Provisioning and Configuration
o Conditional Upon Acceptance of Justification Form submitted to relevant Agency (ARIN for US-hosted servers)

. Included IPs (Up fo 16) o o o

Cisco ASA 5510 Firewall

Quantity [ ~_ Setup Per Unit | Total Setup Monthly Per Unit | Total Monthly
1 | Walved ~ Walved §320.54 USD $329.54 USD
100 Mbps Connectivity

300 Mbps Aggregate and 130,000 Concurrent Connections i
Stateful packet inspection |
Fully Managed Device, includes 24x7 Monitoring, Rule Changes and 1 Hour Replacement Guarantee |

Cisco VPN Access - Site to Site

Quantity Setup Per Unit b Total Setup ' One Time PerUnit ~ Total One Time |
: 1 B Included ot Included ~ $65.00USD ~ $65.00USD
!—i “Fully Managed, Software Updates and Management Included
| e 1PerSite

| e 3DESEncryption
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PROPOSAL FOR HOSTING SERVICES

VMware ESX Servers (Private Cloud)

Performance One - Silver
| Quantity | Setup Per Unit _ Total Setup [ Monthly Per Unit _ Total Monthly

2 o Waived Waived ‘ $1,424.94 USD ; $2,849.88 USD
Server Platform:Performance One - Silver (PowerEdge R710)
Operating System:ESX

Processor:Dual Processor, Hex Core Intel Xeon E5645
Memory:24 GB

Drive and RAID Configuration:

o RAID1

o 1TB (7.2K Near-Line SAS 3.5") - Qty: 3 [SKU: 105012, 106208]
Standard Drive Partitioning:C:\ - single partition
External Storage Connection(s):SAS 6G HBA
Network:1000 Mbps
Managed Backup:

o Unmetered Backups

o Weekly Full, Daily Differential

o 2 Week On-site Retention (Per GB)
¢ Backup Agent:Base Backup Agent
e Bandwidth:2000 GB

Database Licenses for Database and Analysts Servers (Per Processor)
Database License
H

‘Quantity i Setup Per Unit I Total Setup Monthly Per Unit Total Monthly |

2 f ) Included Included ~ $337.25 USD ! $674.50 USD
e Database Licenses:SQL Standard 2008 ' R '
e Licensing:Office Standard B . |

Microsoft SQL Support.
Quantity Setup Per Unit % Total Setup 7 ‘ Monthly Per Unit Total Monthly

1 ] - Included - Included : Included Included
| e Database Services:

= o Basic Best Practices Installation

Configuration for Monitoring, Patching and Backups (if subscribed)

Configuration for Standard Maintenance Plans
Automated Escalation of Monitoring Alerts
Troubleshooting for Connectivity Issues
Troubleshooting for Service Issues

C 0 0 00

Web Server -
Private Cloud VM (Windows on Dual'Proc Hypervisor)
Quantity | Setup Per Unit ' Total Setup ol Utility Per Unit | Total Utility |
1 | Waived Walved \ $198.62USD | $198.52 USD
e VM OS:Windows Server 2008 Standard Edition 64-Bit (Licensed for 2 Processors) (Min disk space: 60 GB)
o Standard Drive Partitioning:Custom Partitioning
e Virtual Machine Resource Allocation:
o Amount of virtual memory (MB) - Qty: 8192
o Number of virlual CPUs - Qty: 4
o Amount of virtual disk space (vDisk1 GB) - Qty: 200
e VM Backup Agent:Base Backup Agent
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PROPOSAL FOR HOSTING SERVICES

Database Server

Private Cloud VM (Windows on Dual Proc Hypervisor)
Quantity F Setup Per Unit Total Setup ___Utility Per Unit Total Utility
1 | Waived | Waived i $198.52 USD 1_ $198.52 USD
e VM OS:Windows Server 2008 Standard Edition 64-Bit (Licensed for 2 Processors) (Min disk space: 60 GB)
e Standard Drive Partitioning:Custom Partitioning
¢ Virtual Machine Resource Allocation:
o Amount of vitual memory (MB) - Qty: 8192
o Number of virtual CPUs - Qty: 4
o Amount of virtual disk space (vDisk1 GB) - Qty: 150
o VM Backup Agent:Base Backup Agent

Analysis Server
Private Cloud VM (Windows on Dual Proc Hypervisor)

Quantity | Setup Per Unit 5 Total Setup . Utliity Per Unit

— =t

1 | Waived Waived $198.52 USD i $198.52 USD
e VM OS:Windows Server 2008 Standard Edition 64-Bit (Licensed for 2 Processors) (Min disk space: 60 GB)
e Standard Drive Partitioning:Custom Partitioning
¢ Virtual Machine Resource Allocation:
o Amount of vilual memory (MB) - Qty: 8192
o Number of virtual CPUs - Qty: 4
o Amount of virtual disk space (vDisk1 GB) - Qty: 200
o VM Backup Agent:Base Backup Agent

Total Utility |

Storage Array [SKU: 106201]

Dell MD3200u - SAS [SKU: 106201]

Quantity | Setup PerUnit | Total Setup | Monthly PerUnit Total Monthly
1 J Walved Waived $1,43361USD  $1,43361USD

e Entry Dedicated Storage:
o This device has a 10 business day lead time which may impact the delivery date of your solution. For more

information please contact your account manager. - Qty: 1

Dell MD3200 (3.5") chassis [SKU: 106202]

Servers being connected to SAS MD device - Qty: 3

The MD3200 / MD3200 iSCSI can have a Maximum of 12 drives

The MD3220 / MD3220 iSCSI can have a Maximum of 24 drives

HBAs are required on the connected servers for the MD3200/3220 [SKU: 106232]

e Entry Dedicated Storage Drives:

O o0C OO0

o 450GB SAS 15K RPM (6Gb/s) 3.5" - Qty: 6

o RAID 5

o 450GB SAS 15K RPM (6Gb/s) 3.5" - Qty: 1

o Hotspare B _ - _

Rackwatch Platinum Port Monitoring
Quantity | Setup Per Unit ~__Total Setup | Monthly Per Unit ! Total Monthly
1 ‘ Included Included Included | Included
Ping and TCP Port 80 '
Choice of 6 Additional Ports to be Monitored (eg. FTP, SSH, DNS, POP3, MS SQL)

5 Minute Polling
Automated Ticket Creation and Response in Accordance with Support Policy - )
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PROPOSAL FOR HOSTING SERVICES

Advanced Availability Monitoring

Quantity | Setup Per Unit Total Setup
1 Included Included
e 10 Minute Polling - -
¢ Automatic Alert Escalation
e 1 Monitor
e Choice of URL, FTP or Mail Service Monitoring
Synthetic Transaction Monitoring
7 Quantity | SetupPerUnit  Total Setup
1 \ Included i Included

e 10 Minute Polling
e Scripted Site Walkthrough to Simulate a Typical User Interaction
e 5 Steps
e Automatic Alert Escalation .
Gigabit Backup Network
| Quantity |  SetupPorUnit Total Setup
1 ! Included i Included

o Backup Net Server Count (High Availability)
| e New Infrastructure
| e 1000 Mbps Cisco Catalyst Switches

Managed Backup, Unmetered
52 Quantity i Setup Per Unit

1 | Included |

_ Total Setup
Included

Monthly Per Unit

Included

g $75.00 USD

| Monthly Per Unit
$8.48 USD

o Initial Setup, Configuration and Monitoring

THIS DOCUMENT IS CONFIDENTIAL AND PROPRIETARY

Monthly Per Unit

| Monthly PerUnit |
‘ Included |

__Total Monthly
Included

e

~ Total Monthly

$76.00 USD

' Total Monthly |
‘ $8.48 USD

Total Monthly
Included
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PROPOSAL FOR HOSTING SERVICES

Setup
$0.00 USD

One Time Fees
$65.00 USD

Subtotal Monthly
$5,371.01 USD

Subtotal Utility*
$595.56 USD

*Fees for Utility charges may change based on usage. See
individual Product terms for detailed utility pricing.

Total Monthly Recurring Cost*
$5,966.57 USD

*NOTE: Pricing summary is based on estimated utility
usage.

Leverage the Rackspace Partner Program to close more business, generate more opportunities, and increase your
revenue through commission payments —ask me abhout the program today!
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Rackspace® Managed Service Level Agreement (SLA)

Choosing a hosting provider is never easy and it seems to be risky when your site is at stake. We know that the availability of
your site is of utmost importance and entrusting your website to Rackspace is something that we take seriously. That's why we
have built the hosting industry's most aggressive Service Level Agreement (SLA) to cover the multiple components that keep
your site up and running.

Our SLA is a contract between you, the customer, and Rackspace. It defines the terms of our responsibility and the money back
guarantees if our responsibilities are not met. We want our customers to feel at ease with their decision to move their site to
Rackspace, and knowing that Rackspace takes your site's uptime as seriously as you do is imperative.

The Rackspace SLA covers the availability of your website and three components that keep your site up and running:

Network

Customer Advantages
A credit of 5% of the monthly fee for each 30 minutes of downtime.
A credit of up to 100% of the monthly fee for the affected server.

Rackspace Guarantees
Network will be available 100% of the time in a given month,
excluding scheduled maintenance.

Infrastructure

Rackspace Guarantees

Critical infrastructure systems, including power and HVAC, will
be available 100% of the time in a given month, excluding
scheduled maintenance.

Hardware

Rackspace Guarantees
Functioning of all hardware components and replacement of any
failed companent at no cost to the customer.

Customer Advantages
A credit of 5% of the monthly fee for each 30 minutes of downtime,
up to 100% of the monthly fee for the affected server.

Customer Advantages
A credit of 5% of the monthly fee per additional hour of downtime,
up to 100% of the monthly fee for the affected server.

Service Level Agreement

100% Network Uptime

Rackspace guarantees that its network will be available 100% of the time in a given month, excluding scheduled maintenance. Network uptime
includes functioning of all network infrastructure including routers, switches and cabling, but does not include services or software running on
your server. Network downtime exists when a particular customer is unable to transmit and receive data and is measured from the time the
trouble ticket is opened.

Rackspace Guarantee: Upon experiencing downtime, Rackspace will credit the customer 5% of the monthly fee for each 30 minutes of
downtime (up to 100% of customer's monthly fee for the affected server).

MODIFIED DATE: 1-29-2008
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Infrastructure

Rackspace guarantees that the critical infrastructure systems will be available 100% of the time in a given month, excluding scheduled
maintenance. Critical infrastructure includes functioning of all power and HVAC infrastructure including UPSs, PDUs and cabling, but does not
include the power supplies on customers' servers. Infrastructure downtime exists when a particular server is shut down due to power or heat
problems and is measured from the time the trouble ticket is opened to the time the problem is resolved and the server is powered back on.

Rackspace Guarantee: Upon experiencing downtime, Rackspace will credit the customer 5% of the monthly fee for each 30 minutes of downtime
(up to 100% of customer's monthly fee for the affected server).

Hardware

Rackspace guarantees the functioning of all hardware components and will replace any failed component at no cost to the customer. Hardware is
defined as the Processor(s), RAM, hard disk(s), motharboard, NIC card and other related hardware included with the server. This guarantee excludes
the time required to rebuild a RAID array and the reload of certain operating systems and applications.

Hardware replacement will begin once Rackspace identifies the cause of the problem. Hardware replacement is guaranteed to be complete within
one hour of problem identification.

Rackspace Guarantee: In the event that it takes us more than one hour to replace faulty hardware, Rackspace will credit the customer 5% of the
menthly fee per additional hour of downtime (up to 100% of customer's monthly fee for the affected server).

Credit Requests
To receive an SLA credit, Rackspace customers must contact their account manager.

MODIFIED DATE: 1-29-2008
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Reen State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Certification and applicalion* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction conlracts). West Virginia Code, §5A-3-37, provides an opportunily for qualifying vendors to request (al the lime of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bhid in
accordance with the West Virginla Code. This certificate forapplication is to be used to request such preference. The Purchasing
Division will make the determination of the Resldent Vendor Preference, If applicable.

1. Application Is made for 2.6% resldant vendor preference for the reason checked:

NA Bidder s an individual resident vendor and has resided continuously In West Virginia for four (4) years Immediately preced-
ing the date of this certificalion; or,

HA Bidder s a partnership, associalion or corporalion resident vendor and has maintained its headcuarters or principal place of

business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder Is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

NA Bldder is a nonresldent vendor which has an affiliate or subsidiary which employs aminimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2 Application Is made for 2.5% resldent vendor preference for the reason checked:

NA Bidder s a resldent vendor who certifles that, during the life of the contract, on average at least 76% of the employees
working on the project being bid are residents of Wes! Virginia who have resided in the state continuously for the two years
immediately preceding submission of this hid; or,

3. Application Is made for 2.6% resident vendor preference for the reason checked:

NA Bidder is a nonresident vendor employing a minimum of one hundred state residents oris a nonrasident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary's employees are residents of West Virginia who have resided in (he stale
continuously for the two years immediately preceding submission of this bid; or,

4, Applicatlon is made for 6% resident vendor preference for the reason checked:
i Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; o,
5. Application Is made for 3.6% resldent vendor preference who is a vetaran for the reason checked:
NA Bidderls an Individual resident vencorwhois a veteran of the United States anned forces, the reserves or he National Guard

and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or, ' ‘

6. Application Is made for 3.5% resident vendor preference who Is a veteran for the reason checked:

NA Bidder s a resident vendor who s a veteran of the United States anmed forces, the reserves or the Natlonal Guard, If, for
purposes of producing or distributing the commodities or completing the project which s the subject of the vendor’s bid and
contlnuously over the entire term of the project, on average at least sevenly-five percent of the vendor's employees are
residents of West Virginla who have resided in the state continuously for the two imimediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder recelving preference has failed to continue lo meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder inan amount not to exceed 5% of the bid amount and that such penalty will be paid to the conlracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Depaitment of Revenue lo disclose to the Director of Purchasing appropriate Information verifying that Bidder has paid
the required business taxes, provided that such Information does not contain the amounts of taxes paid nor any other informalion
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearlng (West Virginia Code, §61 -5-3), Bldder hereby certifies that this certificate is true
and accurate In all respects; and that if a contract Is Issued to Bidder and If anything contained within this cortificate
changes during the term of the contract, Bidder will notify the Purchasing jvision in writing immediately.

Blddel‘: RACKSPACE HOSTING - CASEY BURKHOLDER S‘gned:._x‘__/ = Y

Date: September 12, 2011 Title: SOLUTIONS COQNSULTANT

sCheck any combinallon of prelerence conslderation(s) lndicaled above, which you are entitled fo recaive.
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RFQNo. DEV1208

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginla Code §5A-3-10a states: No conlracl or renewal of any contracl may be awarded by the stale or any of ils
political subdivisions fo any vendor or prospective vendor when he vendor or prospective vendor or a related parly to the
vendor or prospeclive vendor is a deblor and the debl owed is an amounl greater than one thousand dollars in the
aggregale.

DEFINITIONS:

“Debl" means any assessment, premium, penally, fine, lax or oflher amount of money owed lo the slala or any of ils
polilical subdivisions because of a judgmenl, fine, permit violation, license assessment, defaulled workers' compensalion
premium, penally or olher assessment presenily delinquent or due and required to be paid lo the slale or any of ils
poliical subdivisions, including any interest or additional penallies accrued thereon.

“Debtor” means any individual, corporation, parlnership, assaciation,. limited liability company or any other form or
business assaclation owing a debt to the state or any of ils political subdivisions. “Political subdivislon" means any county
commission: municipalily; county board of education; any instrumentallly established by a county or munlcipality; any
saparale corporallon or instrumentality eslablished by one or more countles or munlcipalilies, as permilled by law; or any
public body charged by law wilh the performance of a government funcllon or whose Jurisdiclion Is coextensive wilh one
or more counlies or municlipalities. “Related parly” means a parly, whether an Individual, carporation, partnership,
association, limited llabilily company or any other form or business assoclalion or other enlily whatsoever, relaled to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the parly will actually or by offect recelve or control a portion of the benefit, profit or other
consideratlon from performance of a vendor contract with the parly receiving an amount thal meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this seclion does not apply where a vendor has contesled any lax administered pursuant
to chapler eleven of this cade, workers' componsalion premium, permit fee or environmental fee or assessment and the
malter has not become final or where the vendor has entered Into a payment plan or agreement and (he vendor Is not in
defaull of any of the provisions of such plan or agreement,

Under penally of law for false swearing (West Virginia Code §61-5-3), 1L Is hereby cerlifled that the vendor affirms and
acknowledges the information in this affldavil and Is In compliance with the requirements as slated.

WITNESS THE FOLLOWING SIGNATURE

' RACKS =
Vendor's Name! PACE HOSTING CASEY BURKHOLDER

/// e
Authorized Slgnalure: X = = - —

L = - —___DPate:

SEPTEMBER 12, 2011

Stale of TEXAS

Counly of _PEXAR , lo-wit: “ .
Taken, subscribed, and sworn to before me lhlsl_?“’_ day of ‘5 Cﬁ/‘((//’MJOM ; 20’_’.
My Commission explres g DP[ e . 20__‘_.\
g
AFFIX SEAL HERE NOTARY Puauc/ Natte %L’ S~

MARTHA ROBINSON
MY COMMISSION EXPIRES

Soptembor 22, 2011

Purchasing Affidavit (Revised 12/16/09)



