State of West Virginia HGQUGSt for RFQ RUMBER LAGE
Department of Administration  Quotation CSE12028 L
Purchasing Division
2019 Washington Street East ADDRESS CORAESPONDENGE TO ATTENTION OF:
Post Office Box 50130 ROBERTA WAGNER
Charleston, WV 25305-0130 104 -558-006"7
RI'Q COPRY - o
TYPE NAME/ADDRESS HERE HEALTH AND HUMAN RESOURCES
PROFESSIONAL SECURITY SERVICES, LIC |CHILD SUPPORT ENFORCEMENT
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E:P'O' BOX584 WIROOM 147
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1, Awards will be made in the best interest of the State of West Virginia.

2. The Stale may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. Al services performed or goods delivered under State Purchase Order/Conlracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by lhe Legislature or otherwise
being made available. [n the event funds are not appropriated or otherwise available for these setvices or goods
this Purchase Order/Contract becomas void and of no effect afler June 30.

5. Payment may only he made after the delivery and acceptance of goods or services.

6. Interest may be paid for lale payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon wrillen request in accordance with the West Virginia Code.

8. The Slate of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Coniract upon 30 days wrilten notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govem the
purchasing process.

11. Any reference to automalic renewal is hereby deleted. The Contract may be renewed only upon mutual wrilten
agreement of the parlies,

12. BANKRUPTCY: In the event the vendor/contractor files for bankiuptey protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, is available online at www.stale.wv.usfadmin/purchase/vre/hipaa.htm
and Is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entily
{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally Identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the Informalion consents to the disclosure In writing or the disclosure is made pursuant to the agency's
policles, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabllity Requirements, set forth in hitp:/iwww.state wv.us/admin/purchase/privacy/notice Confidentiality pdf.

15. LIGENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State's Office, tha West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain Information to enable the director or spending unit lo
verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: In submitling a bid to any agency for the State of Waest Virginia, the bidder offers and agrees thal
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, litle and interest
ih and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the Stale of
West Virginia for price fixing andlor unteasonable restraints of trade relating to the particular comimadilies or services
purchased or acquired by the State of West Virginta. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| cerlify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submilling a bid for the same material, supplies, equipment or
setvicas and is in all respects fair and without collusion or Fraud. | further cerlify that | am authotized lo sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1, Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offared must be in compliance with the specifications. Any deviation from the specifications must be cleatly
indicated by the bidder. Allernates offered by the bidder as EQUAL to the specifications must be cleatly
defined. A bidder offering an alternale should altach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specilicalions.

3, Unit prices shall prevall In case of discrepancy. All quotations are considered F.O.B. deslination unless alternate
shipping terms are clearly identified In the quotation. ,

4. All quotations must be delivered by the bidder to the office listed below prior to the dale and time of the bid
opening. Fallure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Chatleston, WV 25305-0130

5, Communication duting the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/16/08
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State of West Virginia Request for HFGHUMAER FACE
Department of Administration  Quotation CSE12028 3
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State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
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LEWISBURG, WV 24901
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GENERAL TERMS & CONDITIO?NS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2, The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchaslng Division
and have paid the required $125 fee,

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by lhe Legislature or otheiwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Ordar/Conlract becomes vold and of no effect after June 30,

5, Payment may only be made after the delivery and acceptance of goods or servicas.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia Is exempt from federal and state taxes and wlill not pay or relmburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the Stale of West Virginia and the Legislative Rules of \he Purchasing Division shall govern the
purchaslng process. -

11. Any reference to automalic renewal is hereby deleted. The Conltract may be renewed only upon mutual written
agreement of the parlies.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Assoclate
Addendum (BAA), ﬂ)proved by the Attorney General, is avallable online at www.state.wv.us/admin/purchase/vre/hipax.hitm
and Is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Enlily
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, direclly or indirectlr, any stich
personally identifiable information or other confidential Information gained from the agency, unless the Individual who is
the subject of the informalion consents to the disclosure In writing or the disclosure is made pursuant to the agency’s
policles, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http:/Awww state.wv.us/admin/purchase/privacy/motice Confidentiality. pdf.

15. LICENSING: Vendors must be llcensed and in good standing in accordance with anc\{ and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited fo, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginla Insurance Commission. The vendor must
provide all necessaty releases lo obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above enlities.

16, ANTITRUST: In submilting a bid to any agencr for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of Wesl Virginia all rights, title and inlerest
in and to all causes of action it may now or hereafter acqulire under the antitrust laws of the United States and lhe Stale of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginla, Such assignment shall he made and hecome effeclive at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid Is made without prior understanding, agreement, or connection with anY corporation, firm, liruted
liability company, partnership, or person or enlity submilling a bid for the same materlal, supplles, equipment or
setvices and is In all respects fair and without collusion or Fraud. | further certify that | am authorized to sign
the certification oh behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotalion form.

2. ltems offered must be in compliance with the spacificatlons. Any deviation from the specifications must be cleatly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specillcations must be cleatly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may walve minor deviations to specifications.

3, Unit prices shall prevail In case of discrepancy. All quotations are considered F.O.B. destination unless altarnate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed helow prior to the date and time of the bid
opening. Fallure of the bidder to deliver the quotations on time will result In bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O, Box 50130, Charleston, WV 25305-0130

5, Communicalion durlng the solicitation, bid, evaluation or award periods, except through the Purchasing Dlviston,
is strictly prohibited (W.Va. C.8.R. §148-1-6.6). '

Rev. 12/15/09



State of Wast Virginla
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Chatleston, WV 25305-0130
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Stato of West Virginia Request for [ —rronumeER— "I PAGE -
Department of Administration Quotation CSE12028 3
Purchasing Division
2019 Washington Street East .. AUDRESS CORRESPONDENCE TO ATTENTION OF: -
Post Olfice Box 50130
Charleston, WV 25305-0130 ROBERTA WAGNER
104 -558-0067
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REQUEST FOR QUOTATION
DEPARTMENT OF HEALTH & HUMAN RESOURCES
BUREAU FOR CHILD SUPPORT ENFORCEMENT

RFQ CSE12028

The mission or purpose of this project is to provide Supplemental Process Service for the
Westl Virginia Bureau for Child Support Enforcement (“Agency”) for the purpose of serving child
support and/or spousal support papers to absent parents, custodial parents and any other parties
pursuant to the requirements of the West Virginia Rules of Civil Procedure.

The Vendor will not be an exclusive provider of the service. Multiple vendors may be
awarded contracts for a respective county. Contracts will be awarded to all bidders who attest to
compliance with the responsibilities and provisions of this RFQ. The Agency will utilize Vendors based
upon the lowest cost and performance of the Vendor.

The award of a contract to multiple Vendors will not guarantee work for any Vendor, and
the Agency is under no legal obligation to use all of the qualified Vendors that have signed a
Contract with the Agency. The Agency may allocate work among the Vendors based on the needs
of the Agency. It is in the Agency’s sole discretion to allocate work to any of the Vendors if more
than one Vendor is selected. The Agency is not obligated to refer any specified number of papers
for service and reserves the right to request service as needed, subject to volume and performance.

Approval for payments will be issued upon successful service only. If successful return of service is not
received within the guidelines provided herein, the Agency shall not be charged.

The Agency will provide to the Vendor its most recent, most accurate address available for
the party to be served. However, the Vendor is not limited to only serving at the addresses
provided by the Agency. Given the critical need for effective and timely service of process, the
Vendor must attempt to serve a party at any address necessary to affect sexrvice. Attempts should
include, but are not limited to, serving duting employment hours at the place of employment,
outside employment hours at the residence, or at any other additional address, when multiple
addresses are provided by the Department or other source. To affect successful service, the vendor
should attempt service at as many of the addresses provided and at different time intervals as
necessary. If service is successful at an address other than the address provided by the Agency,
the Vendor will provide the Agency with that address within ten (10) days along with the Credible
Person Return of Service.

CSE12028



CREDIBLE PERSON RETURN OF SERVICE

For each legal document which has been successfully served, the Vendor shall provide the
respective local office with a “Credible Person Return of Service” complying with the provisions of
the West Virginia Rules of Civil Procedure (see Attachment A). Each Credible Person Return of
Service must be signed by the Vendor's employee who has effectuated service and sworn or
acknowledged before a Notary Public,

The Credible Person Return of Service document must include the name of the person being
served, the address at which it was served, and a description of the person being served. If the
document is not served on the person named, it may be served at the individual’s dwelling place
or usual place of abode to a member of the individual’s family who is above the age of sixteen (16)
years. The Vendor shall state the name and relationship of person served to the person named on
the legal document.

The Vendor shall not perform substitute service of a person by service of the document to
another party in the legal action being served.

If the service of process is made at the recipient’s place of employment or institution,
substitute service of the document is not acceptable.

The Vendor shall advise the person being served that the document is a legal document and
should be reviewed. The Vendor shall refer all questions to the Agency.

TIME GUIDELINES

The Vendor shall initially attempt service no more than five (5) calendar days following
receipt of the document.

Upon successful service, the Credible Person Return of Service shall be forwarded to the
respective local office within ten (10) calendar days from the date the legal document is served.,

If the Agency requires service of process to be made less than thirty (30) days following the
vendor’s receipt, the Agency will advise the vendor in writing of the deadline for service upon the
party. The Credible Person Return of Service must be received by the Agency prior to the deadline
for service. If the vendor makes successful service but does not provide the Credible Person
Return of Service prior to the deadline stated by the Agency, the Agency shall not be charged,

CSE12028



If the Vendor is unsuccessful at service of process after thirty (30) calendar days following
receipt, the Vendor should contact the Agency to inquire whether further information is available.
Likewise, the Agency requires the Vendor to provide any information secured by the Vendor
regarding the location of the person to be served, in order to assist the Agency in its location
efforts.

The documents not served by the Vendor shall be forwarded to the respective local office
within ten (10) calendar days following the final atlempt. Documents not served by the Vendor
will be returned to the Agency with an explanation why the document was not served and
documentation of dates, times, and addresses of all attempts. Upon return of an “unsuccessful”
service of process, the Agency may request service of process from another vendor,

All documents shall be served or returned to the Agency by the Vendor within forty-five
(45) calendar days following receipt of the document from the Agency

If the Vendor is making substantial progress and successful service is likely within fourteen
(14) calendar days following the expiration of the 45-day service period, the Vendor may request
written approval of the Agency for an additional fourteen (14) calendar days for the service of
documents on a particular case.

The legal documents remain the property of the Agency until successful service is
obtained and shall be returned fo the respective local office upon request, regardless of status.

AGENCY REQUEST FOR SERVICE

The respective local office and the Vendor may mutually agree to the exchange of
documents by the use of a mail service with tracking, if exchange in person is not practical. In the
absence of a mutual agreement, the Vendor shall pick up and return documents to the local office
in person on a scheduled basis. For in person pickup, all documents shall be picked by the Vendor
within three (3) calendar days of a request for service by the local office.

TRACKING AND COMPLIANCE

The Agency will maintain a log of documents submitted for service of process to the
Vendor, A sample is attached (Attachment C). A copy of the log, listing the documents being
given for service, will be provided to the Vendor with the documents for service. The Agency will
track the date of receipt by the Vendor and the date of return to the Agency. The copy of the log
will serve as the cover sheet/verification of vendor’s receipt of all listed documents. If a specific

CSE12028
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deadline for service has been identified by the Agency for the Vendor, stich date must be noted on
the Agency’s log.

By use of said log, each respective local office will ensure that the Vendor has no more than
twenty (20) documents for service at any point in time. If twenty (20) documents are outstanding
with the Vendor, the Vendor must return a number of documents before he/she may be given a
like number of new documents for service. Likewise, the Vendor should not accept more than
twenty (20) documents for service from a respective local office.

If a Vendor fails three (3) times (i.e., three documents) to comply with the time limits
prescribed herein, then the Agency has the discretion whether to contact the vendor for additional
service of process until all service documents are brought up to date. After a vendor has failed to
comply a fourth time with the time limits prescribed herein, the Agency has the discretion to
discontinue or limit its use of the Vendor’s services.

Non-compliance of these requirements can result in non-payment of services and/or a
formal vendor complaint being filed with the West Virginia Department of Administration. If
non-compliance continues to be a method of service delivery, the contract may be cancelled.

Further, the Agency reserves the right to request liquidated damages in the amount of
$100.00 per occurrence of failure to timely return documents within ten (10) calendar days of
successful service or within forty-five (45) days of non-service in the absence of the written consent
and agreement of the local office. Said liquidated damages shall compensate the Agency for
Vendot's failure to meet contract specifications. Payment of liquidated damages by the Vendor
does not preclude the Agency from termination of the contract for Vendor’s failure to perform
within the specifications of the contract.

CHANGES OF LAW

If changes are enacted in Federal or State law which amend the law relating to the service of
process, each contract granted pursuant to this RFQ will be automatically and impliedly amended
to comply with the change. All Vendors will be required to comply with the changes in the law or
the contract may be terminated by the Agency. Any change in Federal or State law which makes
the performance of this contract illegal shall be deemed to void the contract as of the effective date
or enactment of said law.

CSE12028
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VENDOR RESPONSIBILITIES
The bid quotation shall include all costs of service,

Any and all anticipated costs for travel shall be included in the Vendor’s fee. The Vendor
and its employees will be responsible for all costs, including but not limited to the transportation,
travel, and parking expenses incurred.

The Vendor shall be responsible for establishing and maintaining sufficient and adequate
space, equipment, facilities and the necessary supplies required to maintain a safe and acceptable
standard of performance. The Vendor’s operational standards shall include, but are not limited to:
1) maintaining a competent staff adequate for the successful and timely performance of the
required service of legal documents; 2) maintaining comprehensive and sufficient quality controls
to ensure that equipment and personnel will perform as required; and 3) developing and
maintaining a schedule detailing all policies and procedures used in the Process Service Operation.
This schecdule musgt be reviewed and updated at least annually by the Vendor,

The Vendor shall require all employees or contractors to execute a confidentiality statement
that the employees or contractors of the Vendor will secure and protect the documents and
personal data on the Agency’s documents against unauthorized access. The Vendor shall provide
documentation to the Agency of confidentiality statements prior to the employee or contractor’s
receipt of the Agency’s documents. The Vendor must require each employee or contractor to
identify to the Venclor if he or she or a member of his/her family is a party in a support case in the
State of West Virginia. Further, the Vendor must prohibit the employee or contractor so identified
from access to the documents related to such case(s).

The Vendor shall submit detailed invoices for services provided. A description of the
document being served must be included by the Vendor on the invoice. Invoices should be
received in the local Agency office at least once per month. State law forbids said invoices to be
paid in advance of services provided,

The Vendor shall provide its mailing address, telephone number(s), and email address to
the Agency. The Vendor shall advise the Agency of any change in telephone number within
twenty-four (24) hours of the change. The Vendor shall advise the Agency of any change in the
mailing and email address within five (5) calendar days of any change. Likewise, the Agency will
provide the Vendor with the contact information for each local office in the same manner.

The Vendor shall return telephone calls and messages, as well as email messages, from the
Agency within 48 hours of its receipt from the Agency.

CSE12028
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Failure of the Vendor to advise of changes in contact information resulting in the Agency's
inability to contact the Vendor may invoke the provisions of the liquidated damages clause herein,

The Vendor shall make the necessary individual available as a witness in the event that
testimony is required as a result of the Service of Process. The Agency shall not be charged for
such service.

SERVICE OF PROCESS BY SHERIFF

The local office, at its sole discretion, may use the Sheriff in the appropriate county for the
service of legal documents. When the Agency’s local office determines, in its sole discretion, that
service by the Sheriff is not appropriate or available, the Vendor shall provide service of legal
documents pursuant to the requirements of the West Virginia Rules of Civil Procedure. Further, if
the Agency receives “unsuccessful” service of process by the Sheriff, the Agency may request
service of process by the Vendor.

CONTRACT PER COUNTY

Quantities listed in the RFQ Attachment C are approximations only, based on estimates
supplied by the Agency. The estimates are for total documents served, not necessarily those
served by private vendor. Itis understood and agreed that the contract shall cover the quantities
actually ordered for delivery during the term of the contract, whether more or less than the
quantities shown.

The Vendor must identify the counties in which service will be provided. The Vendor may
receive requests for service of process from any office of the Agency; however, if the Vendor has
not been awarded the bid for that county, the Vendor may not serve that process and should
return the document to the requesting Agency office,

The Agency is divided into nine (9) regions consisting of all fifty-five (55) counties. Bids will
be accepted by county. The Agency reserves the right to issue multiple contracts.

Region 4, consisting of Kanawha County and Clay County, is operated by a private
contractor. The private contractor maintains its own contracts for service of process. However,
bids are being sought for Kanawha County and Clay County to accommodate the minimal service
needs of the State Office and other Agency ficld offices for the service of process within Kanawha
and Clay Counties.

Counties, local offices, and estimated annual quantities are listed on Attachment C.

CSE12028
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LIFE OF CONTRACT

This contract becomes effective on and shall extend for a period of one (1) year
or until such “reasonable time” thereafter as is necessary to obtain a new contract or renew the
original contract. The “reasonable time” period shall not exceed twelve (12) months. During the
“reasonable time”, the Vendor may terminate the contract for any reason upon giving thirty (30)
days written notice to the Director of Purchasing,.

Notice by Vendor of intent to terminate will not relieve Vendor of the obligation to continue
to provide services pursuant to the terms of the contract.

Unless specific provisions are stipulated elsewhere in this contract, the terms, conditions,
and pricing set herein are firm for the life of the contract,

This contract may be RENEWED upon the mutual written consent of the Agency and the
Vendor, submitted to the Director of Purchasing thirty (30) days prior to the expiration date. Such
Renewal shall be in accordance with the terms and conditions of the original contract and shall be
limited to two (2) one-year periods.

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a (3)(d) requires that all Vendors submit a Purchasing
Affidavit regarding any debt owed to the State of West Virginia. The Purchasing Affidavit must
be signed and submitted prior to award, Itis preferred that the Purchasing Affidavit be submitted
with the bid quotation.

The terms and conditions contained i this contract shall supersede any and all subsequent terms and
conditions which may appear on any attached printed documents such as price lists, order forms, sales
agreetents or maintenance agreenents, including any electronic medium such as CD-ROM.

CSE12028



COUNTY *UNIT COST #“=*ESTIMATED - #x#TOTAL COST
YEARLY
) QUANTITIES
GREENBRIER $35.00 318 $11,130
MERCER $35.00 829 $29,015
RALIEGH $35.00 668 $23,380

*Unit Cost — the cost of scrvice for each packet of documents to be served to an individual or business.
*%[stimated Yearly Quantities — See Attachment C of the RFQ for each respective County.

ost multiplied by the Estimated Yearly Quantities.

— @SIGNATURB OF AUTHORIZED AGENT

BRANDON BLACK, SINGLE MEMBER PRINTED NAMIE AND TITLE

P.0. BOX 584 LEWISBURG, WV 24901

##%Total Cost — the Unit

BUSINESS ADDRESS

304-645-0808 BUSINESS PHONE

CSE12028
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IN THE FAMILY COURT OF COUNTY, WESTVIRGINIA

WEST VIRGINIA BUREAU FOR CHILD SUPPORT ENFORCEMENT,
Petitioner,
Civil Action #

Respondent,

Respondetxll.

CREDIBLE PERSON RETURN OF SERVICE

On this day, , known to the undersigned Notary Public to be a credible

person over the age of eighteen (18), personally appeared before me and avers as follows.

SUCCESSFUL SERVICE -on__ | | at___: _m, I served with
by leaving with at Resldence or Business
Description. age sex race height weight hair heard glasses
Manner of service: **Posting Is not acceptable service.**

o Personal: By personally delivering decument to the person being served.
0 Substituted at residence: By leaving at the home of the person being served with a member of the household over
the age of 16 years AND explaining the general nature of the papers. **cannot serve to another party of the action**

NON-SERVICE: Aiter diligent effort and careful Inquiry, | have been unable to effect process upon

the personfentity because:
n unknown at address o moved, no forwarding address o address doesn’t exist

o service cancelled by BCSE o unable to timely serve o other
Service was altempted: [list date, time, & address)

1)

2)
3)
4)
PROCESS SERVER
STATE OF WEST VIRGINIA, COUNTY OF , to-wit:
Taken, subscribed and sworn to before me this day of (20

My commission expires:
NOTARY PUBLIC

CSE12028
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RFQNo. CSE 12028

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No conlracl or renewal of any contract may be awarded by lhe state or any of its
polilical subdivisions to any vendor or prospeclive vendor when the vendor or prospeclive vendor or a related parly lo the
vendar or prospeclive vendor is a deblor and the debl owed is an amount grealer than one thousand dollars in the
aggregale.

DEFINITIONS:

‘Debl” means any assassment, premium, penally, fine, (ax or olher amount of money owed lo the slale or any of ils
polilical subdivisions because of a judgment, fine, permit violation, license assessment, defaulled workers' compensation
premium, penally or other assessment presently delinquent or due and required to be paid lo the stale or any of ils
political subdivisions, including any inferest ot addilional penallies accrued thereon. :

“Deblor’ means any individual, corporalion, parlnership, association, limited liability company or any olher form or
business associalion owing a debt to the slate or any of ils political subdivisions. "Political subdivision” means any county
commission; municipality; counly board of education; any instrumentalily established by a county or municipality; any
separale corporalion or instrumentality astablished by one or more counties or municipalities, as permilled by law; or any
public body charged by law wilh the performance of a government function or whose jurisdiclion is coextensive with one
or more counties or municipalities. “Related party” means a parly, whether an individual, corporation, partnership,
association, limited liability company or any other form or business associalion or other entity whatsoever, relaled lo any
vendor by blood, marriage, ownership or contracl through which the party has a relationship of ownership or other inlerest
with the vendor so thal the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the lotal contract amount.

EXCEPTION: The prohibition of this seclion does not apply where a vendor has contested any tax administered pursuant
{o chapter eleven of this code, workers' compensalion premium, permil fee or environmental fee or assessment and the
maller has not become final or where the vendor has entered into a payment plan or agreement and the vendar is not in
default of any of the provisions of such plan or agreement,

Under penally of law for false swearing (West Virginia Code §61-5-3), It is hereby cerlified that the vendor affirms and
acknowladges the information in this affidavil and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: _PROFESSIO NAL, SE RRJ'_’DL_SERX{_ “ES,—LLC

Authorized Signature: - /. _ — ) 42/_5)\19: 8/9/11
& >

Staeof WEST VIRGINIA

Counly of _ GREENBRIER , lo-wil:

Taken, subscribed, and sworn 1o before me this9 THday of _ AUGUST ,2011.

My Commission expires FC\D\hL\Q\(\ \ \\; - Z’GLQ\ \

AFFIX SEAL HERE NOTARY PUBLIC \.\
~_
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4,,‘%3 NOTARY PUBLIC |

: STATF OF WEST VIRGINIA
fefi  TIFFAMY SMITH
Y HC 76, BOX 28
e UNION, WEST YIRGINLA 24983 ‘
“""‘““"’MY COMMISSION EXPIRES FEBRUARY 4, 2019
memwm Purchasing Affidavit (Revised 12/15/09)
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Rev. 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATIEE

Cerlification and application* is hereby made for Preference in accordance wilh West Virginia Code, §5A-3-37. (Does not apply to
conslruction contracls). West Virginia Code, §5A-3-37, provides an opporiunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the delermination of the Resident Vendor Preference, if applicable,

1 Application is made for 2,5% resident vendor preference for the reason checked:

_ Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-

ing the date of this certification; or,

Bidder is a parinership, association or corporation resident vendor and has maintained its headquarters or principal place of

business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the

ownership interest of Bidder is held by ancther individual, partnership, association or corporation resident vendor who has

maintained its headquarters or principal place of business conlinuously in Wesl Virginia for four (4) years immediately

preceding the date of this certificalion; or,

____ Bidderis anonresident vendor which has an affiliale or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immedialely preceding the date of this certification; or,

2 Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who cedifies that, during the life of the contract, on average al least 75% of the employees
warking on the project being bid are residents of Wesl Virginia whe have resided in the state continuously for the two years
immedialely preceding submission of (his bid; or,

3 Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliale or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliale’s or subsidiary’s employees are residents of Wesl Virginia who have resided in the stale
conlinuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as staled above; or,

x.h

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veleran of the Uniled Slales anned forces, the reserves or the Nalional Guard
and has resided in West Virginia conlinuously for the four years immediately preceding the date on which the bid is
submitted, or,

| i

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United Stales armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commaodilies or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average al least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secrelary of Revenue determines that a Bidder receiving preference has failed to conlinue to meel the
requirements for such preference, the Secretary may order the Director of Purchasing to: (&) reject the bid; or (b) assess a penally
against such Bidder in an amount not to exceed 5% of the bid amount and that such penally will be paid to the contracting agency
or deducted from any unpaid balance on the contracl or purchase order,

By submission of this certificale, Bidder agrees to disclose any reasonably requested informalion to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying thal Bidder has paid
the required business taxes, provided that such informalion does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penally of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certifi
and accurate in all respects; and that if a contract is issued to Bidder and if anything cefitained witmn thi

changes during the term of the contract, Bidder will notify the Purchay]ifsyg’l,
—
Bidde?ROFESSIONAL SECURITY SERVICESgned: =~ =
/
8/9/11 _ SINGLE MEMBER
Date: ‘ - Title:

feis true
certificate

*Check any combination of preference consideralion(s) indicaled above, which you are enlilled o receive.
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