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G4S Justice Services, LLC
Business Development Office
9609 Gayton Road, Suite 100
Richmond, VA 23238

Telephone: 800 589 6003
Fax: 800 327 1178

Email: inquiries @us.g4s.com
www.gds.com/us

September 26, 2011

Tara Lyle

Department of Administration

Purchasing Division

Building 156

2019 Washington Street, East
Charleston, WV 25305-0130

Re: Request for Quotation (RFQ) No. COR61536 for Electronic Monitoring Services for the West
Virginia Division of Corrections

Dear Ms. Lyle:

G4S Justice Services, LLC (G4S) is pleased to submit this proposal outlining its Electronic Monitoring
Equipment and Services as the best and most proven solution to address the requirements and needs of
the State of West Virginia, Division of Corrections (DOC). G4S’ management team has carefully read and
understands the RFQ documents and issued addenda, and has a clear and concise understanding of the
DOC's goals, objectives and requirements. G4S has a significant interest in partnering with the West
Virginia DOC to provide top-notch electronic monitoring equipment and services for the State's
community corrections program.

G4S has an extensive presence in the United States and will provide the West Virginia DOC with industry
leading corporate stability and correctional expertise. G4S Justice Services, a Limited Liability
Corporation, is a wholly owned subsidiary of G4S Secure Solutions (USA), Inc., a part of the G4S plc
group of companies. The exceptional financial stability and resources of G4S plc provides the ability to
continue investing in the development and research of new technology. As evidenced throughout this
proposal, G4S has the corporate infrastructure, experience and expertise to support the West Virginia
DOC with proven equipment coupled with continuous and reliable customer service. Additionally,
highlighted throughout this proposal are areas where G4S can provide advantages over other electronic
monitoring providers.

As a company, G4S offers the following advantages to the West Virginia Division of Corrections:

» Corporate Stability: As the world’s largest security solutions provider, G4S plc has the
corporate infrastructure and financial resources to guarantee a steady and reliable inventory of
necessary equipment.

» Leading Edge Technology: G4S Justice Services was the first company to introduce a
web-based information system broadly utilized across the United States by more than 2,500
users every day. As the designer, manufacturer and service provider for the majority of its
systems and equipment, G4S is responsive in making changes that will improve the services
offered to its customers and is continuously improving its software, hardware and operational
systems.
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» Experience: G4S Justice Services has provided electronic monitoring for over 13 years and
the G4S plc group of companies monitors over 40,000 active daily participants throughout the
world. G4S plc has successfully contracted with Her Majesty's Government, Home Office in the
United Kingdom since 1997, supplying in excess of 12,500 radio frequency cellular monitoring
units to one (1) of the world’s most demanding electronic monitoring programs featuring intensive
installation and case management functions with stringent performance measures for both time
and productivity.

« Quality of Service: G4S is dedicated to delivering quality services, equipment and software.
G4S was the first company to introduce an online Ticket Management System (TMS) allowing
customers to make inquiries, complaints or suggestions in a formal and measured way

This proposed solution outlines G4S’ state-of-the-art continuum of electronic monitoring technologies and
will serve to provide unsurpassed value to West Virginia DOC as well as help ensure public safety and
maintain participant confidentiality. G4S is pleased to propose RF Patrol® Landline, RF Patrol® Cellular
and RF Patrol Drive-By, the most secure radio frequency models offered in the industry; the one-piece
OM210, an innovative and one-of-a-kind GPS tracking device that will transmit information twenty-four
(24) hours each day regarding a person's precise location; and Voice Patrol®, an innovative and effective
voice verification and telephonic reporting solution that meets step-down or reduced supervision needs.

It is G4S' belief that the combination of its experience, exceptional customer support and unique
equipment offering provides the “Best Value” to the West Virginia DOC for the transition and success of
this program.

Mike Dean, Senior Vice President of Sales, is authorized to represent the company and negotiate on all
matters relating to this proposal and the person to contact for any necessary clarifications. Mr. Dean may
be contacted directly by telephone at 1-800-496-4882, by facsimile at 1-800-327-1178 or via email at
mike.dean@us.g4s.com to address any questions with this proposal or the final contract. Peter Loughlin,
Chief Financial Officer is authorized to bind the company to contract. G4S would welcome the
opportunity to provide G4S technology and services to the West Virginia Division of Corrections.

Sincerely,
e A Lo /
7 oot A—m
Mike Dean Peter Loughlin
Senior Vice President of Sales Chief Financial Officer
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y Required Documents
West Virginia Division of Corrections
Electronic Monitoring Services

Required Documents

As required by the RFQ, G4S has completed and signed the following documents and included them as
supplements to this section of this proposal.

RFQ COR61536 Proposal Forms
Exhibit 10 Addendum Acknowledgement
Addendum 1

Purchasing Affidavit

Vendor Preference Certificate

© 2011 GA4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 2
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GENERAL TERMS & CONDITIONS .
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made In the best interest of the State of West Virginia.

2. The State may accept or reject I part, or in whole, any bld.

3. Prior to any award, the apparent successful vendor must be propetly registered with the Purchasing Diviston
and have paid the required $125 fee,

4. All services performed or goods dellvered under State Purchase Order/Conlracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds belng appropriated by the Legislature or otherwise
heing made available. In the event funds are not appropriated or olherwise available for these services or goods
this Purchase Order/Contract becomes vold and of no effect after June 30.

5. Pdyment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia Is exempt from federal and state taxes and will not pay or relmburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller,
10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Divislon shall govern the
purchasing process. '

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual wiilten
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor flles for bankruptey proteclion, the State may deem
this contract null and vold, and terminate such contract without further order.

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorhey General, is available online at www.slate,wv.us/fadmin/purchasefvre/hipaa.htin
and Is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information galned from the agency, unless the individual who Is
the subject of the Information consents to the disclosure In writing or the disclosure Is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabllity Requlrements, set forth In http:l/www.state.wv.usladmlnlpurchase!privacylnoticeConﬂdent[allly.pdl.

15. LICENSING: Vendors must be licensed and In good standing In accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginla Insurance Commission. The vendor must
provide all necessarr releases to obtaln Information to enable the director or spending unit to
verify that the vendor Is llcensed and in good standing with the above entities.

16. ANTITRUST: Jn submitling a bid to any agencr for the State of West Virginla, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and Interest
ih and to all causes of action It may now of hereafler acquire under the antitrust laws of the United States and the State of
Waest Virginla for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virglnia. Such asslgnment shall be made and become effactive at the time the
purchasing agency tenders the initial payment to the bidder.

| cerlify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liabllity company, partnership, or person or entity submitting a bid for the same materlal, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign

the certification on behalf of the bidder or this bld,

INSTRUCTIONS TO BIDDERS
1, Use the quotation forms provided by the Purchasing Divislon. Complete all sections of the quotation form,

2. ltems offered must be In compliance with the specifications. Any deviation from the specifications must be clearly
Indicated by the bidder. Alternates offered by lhe bidder as EQUAL to the specifications must be clearly
dofined. A bidder offering an altemate should attach complete specifications and literature to the bld, The
Purchasing Division may walve minor deviations to specifications.

3, Unit prices shall prevall In case of discrepancy. All quotations are consldered F.Q.B. destination unless alternate
shipping terms are clearly identified In the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Fallure of the bidder to deliver the quotations on time will result In bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Chareston, WV 25305-0130

5. Communlcation during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09
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COR61536

ELECTRONIC MONITORING PROCUREMENT SPECIFICATIONS

General Requirements:

The purpose is to obtain a proposal for the Division of Corrections to award a one year service confract,
with four year renewal options, for an electronic monitoring product and reporting system for a cornmunity
corrections offender monitoring systein capable of national coverage.

The services requested will serve approximately 125 persons on the system and may increase this
number to 300 or more under the supervision of Division of Corrections.

Scope of Work:

Vendor must have the resources and capability to provide a monitoring system capable of nationwide
transmission and operation from a centralized base station or an on-site host computer. Included in this
system shall be straps for attaching to clicntele, portable verification units for officer’s use in mobile
units, fransmilters/receivers, and central computer units expandable to networked stations throughout the
state.

The Vendor must propose only newly manufactured equipment, Used, refurbished, or reconditioned
equipment will result in rejection of the proposal.

The exchange of monitoring/tracking information, including enrollment, data changcs,
monitoring/tracking reports, and terminations, between WV DOC officers and the monitoring
center/facility shall occur via seeure, encrypted, real-time access by approximately 55 WV DOC
personnel using their existing WV DOC computers/Internet access and/or must occur via voice
communication with monitoring center operators on digitally recorded telephone lines.

Transmitter:
The transmitter must be lightweight, hypoallergenic, sealed, shock resistant, water/moisture resistant

and should not unduly restrict the activities of the offender. Transmitters should not pose a safety hazard
to offender’s. The transmitter mnst be able to withstand a shower or bath without failure.

The transmitter must be FCC approved

Vendors shall offer sealed transmitters, with a minimum 2 year battery life, Vendors are to describe
procedures for field replacement of transmitters when a low battery message is reccived.

The Vendor's quotation shall include all replaccment transmitters for the entire contract period and any
renewal contract period. Transmitters must be stamped with a “born-on” date to assist in detcrmining



remaining battery life,

The Vendor shall supply all necessary straps, cleaning equipment and any other disposable items
necessary to ensure that equipment functions properly. Field replaceable straps are preferred.

Transmitters must emit a signal that is unique and distinct from similar electronic devices and the
emifted signal must be one that can be picked up by the Vendor's receiver/dialer.

The transmitter's signal must not be able to be captured or duplicated by commercially available
equipment and have a range of at least 150 feet,

Transmiiters must have the ability to be pairéd with any proposed receiver/dialer. Matching of
transmitter and receiver will be accomplished at field location and/or at Vendor's central monitoring
center, The transmitter must have the ability to be matched to any receiver/dialer units to limit costs
associated with inventory management.

The transmitter must be able to be shut off utilizing a secure switch or tool v'.rhen not in use, Removal of
battery for shut off is not acceptable.

Transmitters shall be capable of storing and recording a tamper event which occurs out of range of the
receiver/dialer and communicating the tamper signal to the receiver/dialer when the transmitter returns
within range.

The transmitter and strap must have a triple tamper resistant feature, Fiber optic protection or other
strap configuration is acceptable for strap tampers with a back-up method for detecting removal and
motion. The receiver/dialer must immediately notify the monitoring center (when in range) of any tamper
attempt or removal from the offender's ankle. This would include severing the strap or removal of
the transmitter without severing the strap and the receiver/dialer should differentiate between the types of
tamper / tamper attempts.

The transmitter must emit a signal at a minimum of once every 25 seconds on a continuous basis, during the
operating life of the baitery and transmit a low battery signal to the receiver/monitor prior to low battery
condition is present,

The transmitter should be easily installed on the client with minimal training and experience of the
installer, '

Each vendor will describe their method for resetting a tamper status.
Straps:

Straps must be designed so that an offender cannot remove the transmitter without having to tamper
with the strap, The specific activities that shall initiate a tamper violation include the removal of the



sttap attachment device, severing of the strap or sliding the strap off,
Strap tamper features shall not allow for wearing a sock under the ankle transmiter strap.

The same strap that secures the transmitter to the offender shall contain the tamper detection feature.

The s&ap must be a sufficient length to accommodate most offenders.

"Handcuff type straps that are secured around the offender’s ankle by means of hooked metal bands
inside a plastic sleeve are not acceptable.

A sufficient number of straps shall be provided so that transmitters may be attached to offenders with
new straps. Non-teplaceable straps are unacceptable without additional transmitters being offered at no
additional cost to the Agency,

The Vendor's quotation shall include all replacement straps for the entire contract period. Straps should be
stamped with a date to assist in deterinining date manufactured.

The Vendor shall supply straps and other disposable items as requested by the Agency so that each
supervising officer has a sufficient supply at all times,

Field replaceable straps are preferred and the strap must be easily sized to the offender's leg or wrist.
Vendors shall supply all necessary straps, cleening equipment, and any other disposable items necessary
to ensure that eqmpment functions properly. Vendors bidding fixed straps must describe procedures for
field sanitation and sizing. These items will be provided at no additional cost to the Agency.

Receiver/Monitox:
The receiver/monitor should be casily installed in a central location in the individual's home near the

telephone.

Telephone line disconnect and AC power failure within a specified time period will require a Location
Verification. The Location Verification shall be automatic and not require the active participation of the
client or program staff, A proven substitute for location verification is allowable.

Rach reeeiver/monitor shall be able to be matched fo any transmitter in the Agency's inventory by field
staff without having to be sent back to the factory.

Each receiver/monitor shall be able to detect any transmitter in the Agency's inventory that is active and
comes in range of the receiver/monitor. The extra transmitters should have a serial number and a name
associated with encounter and be date and time stamped as to when detected and when disappeared,

The receiver/monitor shall be able to communicate with the host computer on battery backup in the
event of an AC power loss. The system must have internal battery backup of at least 36 hours and be
equipped with a nonvolatile memory.




The unit shall be capable of full communications with the central computer system by connection to the
participant's telephone company outlet using a standard telephone connector for attachment to a standard
pulse/touch-tone telephone. The use of bundled/digital telephone lines shall not impede the
receiver/monitor from communicating,

The unit shall be capable of receiving the radio signal from the participant's transmitter and must
have an option to indicate that it is receiving the signal from the transmitter.

The unit shall be capable of receiving the offender status change, The following occurrences shall be
time and date stamped upon occurrence and promptly reported to the central computer system.,

(a)  Arrival of iransmitter within the range of the home monitoring unit,

(b)  Departure of transmitter out of range of the home monitoring unit after a preset programmable tinie
interval.

(¢) Tampering/unauthorized removal of the transmitter unit,
(d)  Loss and/or restoration of the home's commercial power.

(¢) Loss and/or restoration of the communication service (the discommection event may be sent as
soon as communication service is restored),

(f)  Low batlery condition of transmitter and/or receiver unit.
(g)  Tamper of receiver unit (attempts to open housing / moving the unit within the residence),

The receiver/dialer must support multiple curfews on the satne day,

The receiver/dialer must be FCC approved and be designed to function on pulse and touch tone telephone
lines.

The receiver/dialer shall include an internal clock and memory to store data if communication with the
monitoring center is disrupted, ’

The receiver/dialer shall notify the Vendor's central monitoring computer at any time a tamper is
attempted on the receiver/dialer,

The recelver/dialer will have a progressive phone line annoyance If the receiver/dialer attempts to call the
monitoring center and the telephone line at the offender's home is in use, the receiver/dialer shall nofify the
telephone user, by audible means that the receiver/dialer is attempting to call out.

The receiver must have internal tamper circuitry to indicate that the receiver has been opened,
disconnected from the telephone line or disconnected from AC power.
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The receiver mugt have an adjustable range with a minimum of three seltings (minimum long range to
be 150 feet frec air) and must be adjustable per client at the client's location by Agency personnel or at the
central monitoring center computer., (Range adjustments must be able to be completed by meking a
telephone call to the central monitoring computer).

The receiver/dialer must have internal diagnostics which can determine if the receiver/dialer is operating
properly and relay the information to the cenfral monitoring computer.

The receiver/dialer must be capable of storing at least 500 events to provide continuous monitoring
during periods of power failure or interrupted telephone service. A time stamp for each event is
required.

The receiver/dialer must not lose any events after loss of internal backup batiery power.

During periods of inactivity, the receiver/dialer must randomly communicate with the central monitoring
computer every two (2) to six (6) hours. Vendors must have the ability to increase or decrease the
frequency of communications with the central monitoring computer.

The receiver/dialer must have the ability to be paired with any transmitter, Matching of receiver/dialer
and transmiter will be accomplished at field location and/or through Vendor's central monitoring center.
The transmitter mnst have the ability to be matched to any receiver/dialer units in order to limit costs
associated with inventory management, Field pairing is preferred.

The receiver/dialer must offer a fully integrated cellular option.

The cellular receiver/dialer must have the ability to allow participant to place outbound calls to
pre-programmed numbers and must allow for officers to place inbound calls fo the participant in the
residence.

The cellular receiver/dialer must have the ability to have multiple transmitters assigned to a single unit,

VIOLATIONS - Notification of client violations shall be made to the appropriate Agency personnel
Notifications will be made immediate, next day, or next business day basis. Client violations and
equipment status information will be documented and maintained by the Vendor, Notification capability by
fax, phone pager, internet E-mail or cell phone mast be available.

The system should have a notification policy for client violations that allows the Agency to establish
distinct levels of security on a client-by-client basis,

The system should have the capability of transmitting reports or violations by pager, FAX, telephone
or [-mail,
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Reports should include client activity, curfew violations, and other alert conditions; e.g., "disconnects",

"tamper", "power loss".

All violation reporting intervals should be determined by written request of the Agency. An
Agency shall choose any level for any breakdown of its caseload and further may change a clients
notification level at will. The Vendor should adjust its policy to meet notification intervals desired by
the Agency.

The Vendor must provide remote access to the Vendors monitoring center via remote computer terminal
and/or Internet Access,

The monitoring center should be devoted to providing electronic monitoring services for base
continuous signaling monitoring units Any optional service being monitored by a vendor within their
monitoring center must be described in the quotation,

The Vendor must have a written security plan for the monitoring center, The center must be located
in a secure venue and be equipped with a functional alarm system and be security patrolled,

The Vendor's monitoring center shall be equipped with spare computers and associated peripheral
equipment to be utilized as immediate back-up should one of the main computers go down.

The system with all associated equipment and services shall be located in a secure, controlled access and
air-conditioned facility.

All telephone lines into the monitoring center facility should be recorded for later

playback

The system shall be capable of continuously receiving, and storing all data sent by home
monitoring units, All data shall be continuously stored electronically, accessible by officers via the
Internct, and be printable in various formats, as required

The system shall enable officers with properly configured laptop and/or home personal computers

(including Microsoft Internet Explorer or Netscape web browser version 4.0 or later) to access their
caseloads from home or any location via Internet access using the password from the Vendor,

MONITORING SERVICES/SYSTEM COMPUTER HARDWARE AND/OR

SOFTWARE

The Vendor will be responsible for the first ten percent (10%) all costs associated with damaged, lost or
stolen equipment, i,e., the first 10 units of 100, or 10% of the number of units supplied during each year.

1.2



All equipment shall be of the same type and model and from the same manufacturer unless expressly
approved by the Agency,

All devices mentioned in this REP must be monitored through one application, accessible at all times to
officers and monitoring center staff,

At the Agency's request, the Vendor shall, at no charge, replace equipment, computer sofiware or
additional related equipment in the Agency's possession with any upgraded equipment that the
manufacturer/ Vendor may develop and place in service during the term of the contract. If requested by
the Agency, equipment shall be replaced as it is removed from an offender's home at the end of an
electronic supervision period.

The Vendor shall be responsible for all equipment installation until Agency personnel are fully trained in
the use and installation of the equipment. The Vendor will provide tools, tool kits and activators as
requested by officers, to include one set of each for 35 officers and one set of each for additional officer in
the event of an increase in personnel.

Electronic supervision equipment installed in the offenders' homes shall be capable of communicating with
{he computer, at a central monitoring center 24 hours per day and seven days per week.

A cépy of the (raining procedures will be forwarded {o the Agency when requested.

Any equipment, consurnables, attachments and supplies must not be available to the public and/or
commercially available,

A warranty against manufacturer's defects shall be provided for the length of the contract. In
the event of a contract rencwal, the warranty shall also be renewed.

The Vendor shall have a formal quality control program in place that will provide assurance of the
services provided in this contract. A copy of the quality control program shall be submitted with the
quotation,

The system, at a minimum, must have the ability to electronically monitor a person's presence or
absence at a specific location at specified time periods. The base system must be a continuous
signaling, radio frequency-based transmitter and receiver/monitor and require no active participation by
the elient.

The monitoring equipment offered in the bid should be of the latest technology available from the
manufacturer of the equipment.

The system shall use standard telephone lines to communicate between the individual
transmitters/receivers and the monitoring center.

The system must offer a integrated cellular option to communicate between the individual
trangmilters/receivers and the monitoring center, The cellular receiver must be able to receive a
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telephone call from the officer and/or monitoring center and must have the ability to be programmed with
a per-determined outbound telephone number.

The Vendor must explain its policy fully on the cost to the WV DOC of any unused monitoring units,
add on components or other equipment provided,

The Vendor must be the manufacturer of the equipment or an authorized and certificd distributor of the
equipment,

Equipment must be designed with an emphasis on ease of use and to reduce officer field time required
to activate, install, and maintain equipment.

Each transmission from the fransmitter to the recciver/dialer shall be at fixed intervals not to exceed
twenty-five (25) seconds between transmissions. In the event of missed transmissions, the receiver/dialer
shall report a leave fo the receiver/dialer within an adjustable window of two (2) minutes to ten (10)
minutes of missed transmissions.

The Vendor shall notify the Agency staff of any or all of the following events:

Unauthorized absences from the residence.,
Failure to return to residence from a scheduled
absence Late arrivals, early departures from
residence.

Equipment (including, but not limited to transmitter and receiver/dialer) malfunctions.
Entry into exclusion zones or exit from inclusion zones for location tracking equipment,.
Tampering with equipment

Loss of electrical power or telephone service

Location verification failure,

Missed calls from the receiver/dialer

Access to the monitoring center and all records it houses shall be restricted to only authorized
individuals

The monitoring center shall provide a means of secured communication with Agency staff to guarantee
the security of data

The monitoring center must provide a computer database that is programmable for all client information
(¢ g , demographic data, employment and school information, curfews) The system should be
upgradable to permit the addition of information as needed. The monitoring center should be able to
accurately modify offender information when requested to do so by Agency staff’

The Agency shall be notified in advance, and in writing, of any change in the location of the monitoring



center or any backup center,

The mopitoring center shall have contingency plans in place in the event of electrical power loss,
telephone service loss, or other events that might compromise the security of information and the
operation of the monitoring center,

The monitoring center must have a central computer that employs a fully redundant data storage system
in addition to a remote backup computer with all monitoring software jnstalled. Jn the event of a system
failure, the alternate computer's records must be updated with the most recent mopitoring data and the
alternate system must immediately be placed on line, ensuring virtually uninterrupted monitoring,

The monitoring center should have multiple options for notifying Agency personnel of any unauthorized
absences, late arrivals, equipment malfunctions, tampering, loss of power, or other activitics indicating a
violation or equipment problem for the offender. The center should be able to develop a schedule for
notification and use the communications methods preferred by Agency stafl.

The monitoring center must be staffed with qualified, trained response personnel twenty four (24) hours
per day, seven (7) days a week..

The monitoring center must be staffed with knowledgeable technicians who can provide on-call ’
technical assistance at all times, 24 hours a day 7 days a week.

Field Monitoring Devices:

Field monitoring systems must be hand-held and portable, capable of being utilized by Agency
personnel in the field and in an automobile to receive signals from transmitters

Field monitoring devices must be FCC approved.

The portable unit must receive signals from a transmitter regardless of where the fransmitter is located.

Field monitoring devices should receive signals from transmitter units at a minimum range of 500 feet,

Field monitoring devices must include an external antenna to receive signals from transmitter units
while using the drive-by unit inside an automobile

Field monitoring devices must have the capacity to effectively store up to 500 transmitter events and
record the date and time of such events

Field moniforing devices must have the ability to distinguish between several transmitters in a given
location.

A field monitoring device must be able to download its log (stored information/events) to a personal
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computer or the host computer,

The field monitoring device must run on 12-volf automobile current and run a minimum of 8 hours on
its internal, rechargeable batiery.

The field monitoring device shall be equipped with a 110 volt wall adapter to charge the infernal battery in
less than 12 hours..

The field monitoxing device should be equipped with a digital display which will show client ID number,
data and time of event and transmitter status including any tamper indication and low battery

SATELLITE MONITORING (GPS)

The provider must be capable of offering a GPS portable teacking device that is capable of operating in a
passive or aclive mode and is able to monitor, track and log a participant's movements in and out of their
residences at all times.

The system must be able to create/use a mapping system that would identify the inclusion zones and
exclusion zones. The mapping system must be the most current system available and must include any
and all geographical landmarks., BRI

In case of any violations the GPS device must alert the offender by a minimum of 2 of the notification
types, in real time, (Vibration, text messaging, LED lights)

The supervising officer/Agency/supervisor must be notified of requested violations via
fax/pager/telephone/cellular telephone and or e-mail

The system must be able to be located by the supervising officer/Agency/supervisor at any time fo
ascertain the participant's location

The portable GPS fracking system must have the ability to transmit the data via landline.

The portable tracking device must be able to be programmed from a remote computer workstation
which is capable of creatinhg inclusion zones and exclusion zoncs

The device must be able to be programmed to be able to take actions from the field in the event of a
violation

The field equipment must be equipped with built-in cixcuitry that will fransmit an alarm signal in the event
of tampering or removal

The transmitter must not be a-safety hazard or restrict the participant's activities.

The transmitter must be small and lightweight,
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The battery in the transmitter must have at a miriimum a one (1) year life expectancy for opexation of the
bracelet, and must be rechargeable if a body worn GPS.

It is preferred that the device be attached to the participant using a reusable or a field replaceable strap that
is.adjustable to fit the participant

The GPS device must be able to storc contact points in the event that cellular coverage is lost.

The GPS device must be equipped with the technology to locate the device in the event it is discarded by the
participant.

The GPS device must be able to withstand the everyday environment of the participants and also must
be waterproof.

The GPS device must be able to report whether it is being charged or not and alert the supervising,
officer/Agency/supervisor of a low battery,

The GPS device must be equipped with a minimum battery life of 24hours while the participant is away
from their home

The GPS device must be FCC compliant, be surge protected and be made of hypoallergenic material,

The GPS system must use a software application that should be quick and simple when entering basic
data for operational use

It is preferred that the GPS software application be a secure web based application that is aceessible
from anywhere for authorized users only without software installation on Agency computers.

Provider's mapping software must have the ability to zoom in or out on any area of the map .

Provider's software must have the ability to play back location history like a VCR — play, pause, rewind,
stop, and fast-forward,,

Provider's sofiware must have the ability to see an offender in real time or history of previous location
points

Provider's software must have the ability to show speeds, stops, and movements.

Provider’s softwarec must have the ability for authorized users to print from a map or any report screen,

Provider's software must have the ability to establish inclusion and exclusion zones around fixed
locations,
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Provider's software must have the ability to create customized schedules for each participant,
Provider's software must have the ability to build circular and multi-shaped inclusion and exclusion zones.

Provider's software must have the ability to enter a point in time and address and scarch all participants
that have come within range of the point (e.g. a crime committed in a certain location at a certain time).

ALCOHOL DETECTION SYSTEM
A secure breath-alcohol detection device that is capable of monitoring alcohol consumption (BAC) by the
offender.

Consumables included at no additional cost.

\
The alcohol device must transmit a picture of the offender to verify he/she is in fact in the residence.
The alcohol device must offer random and scheduled outgoing tests to authorized location(s).
The device shall offer an automated scheculer preferably in the vendor’s software package.

The alcohol device must have automatic retries for failed tests.

The alcohol device must have flexibility with respect to the number of testing periods and frequency of
tests,

The alcohol device must allow the participaat to take an on demand alcohol test,
The device must have optional cellular functionality.

The device must have RT capability to contain home detention requircments.
Mobile Monitoring Device

The Vendor must provide the agency staff with a mobile hand held device with an application to monitor
participants while in the field.

The mobile monitoring device must enable DOC officers to view their current case load status at any given
time,

The mobile monitoring device must enable officers to contact participants and fellow officers directly
from the manufactures application.



The mobile monitoring device must support all technologies (RF, GPS and Alcohol)

Warranty:

The vendor agrees to warrant and assume responsibility for each hardwave, firmware, and/or software
product (hereafter called the product) that it licenses, or sells, to the State of West Virginia under this
contract, The vendor acknowledges that the Uniform Commercjal Code applies to this contract. In
-general, the vendor warrants that: (1) the product will do what the salesperson said it would do, (2) the
product will live up to all specific claims that the manufacturer makes in their advertisements, (3) the
product will be suitable for the ordinary purposes for which such product is used, (4) the product will be
suitable for any special purposes that the State has xelied on the vendor's skill or judgment to consider
when it advised the State about the product, (5) the product has been properly designed and
manufactured, and (6) the product is free of significant defects or unusual problems about which the
State has not been warned, If problems arise,the vendor will repair or replace {at no charge to the State) the
pioduct whose non-compliance is discovered and made known to the vendor in writing, Nothing in this
warranty shall be construed to limit any rights or rémedies the State of West Virginia may otherwise have
under this contract with respect to defects in any item or hardware, software, and or firmware delivered,
developed, or modified under this contract.

Mandatory Pre-Bid Meeting:

A mandatory pre bid conference will be held August 30, 2011 at 10:00 am at the following address and
location:

West Virginia Division of Corrections
Building 84

1409 Greenbrier Street

Charleston, WV 25311

To pre register please call Ad Oji, 304-558-2036 extension 53456 or register by email, Ad.D.Qji@wv.gov

Award; -

The contract will be awarded to one (1) vendor with the most complete bid meeting all of the
specifications with the lowest total amount.

Product Information:

Vendor should submit all specifications for all equipment items by providing brand, manufacturer,
model, etc. brochures or some other form of specification literature with their bid. Vendors should
also provide description of services to meet stated requirements, as well as provide vendor’s
Quality Control Program and policy on unused monitoring units.

If this information is not provided with the bid, the information will be requested by the Purchasing
Division prior to the award of the contract. The vendor will have seven (7) business days from the
date of the request to submit the requested documentation to the Purchasing Division,
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EXHIBIT 10
REQUISITION NO.: COR 457/
ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECRIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDEN?'M NO.'S:
NO. 1

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. ~ VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPREBSENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

(/\Q”“"\ Peter Loughlin, Chief Financial Officer.

esndagIrdsadananat Geravaring

G4S Justice Servic?_s, LLC

wbedrsssnsansennnavEedtding
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State of West Virginia
Department of Administration
Purchasing Divislon

Post Office Box 50130
Charleston, WV 25306-0130

1 *919154449
G4S JUSTICE SERVICES LLC
£1 9609 GAYTON RD STE 100

‘3| RICHMOND VA 23238

2019 Washlngton Street East

800~589-6003

Reguest for

L PAQE

Quotation

COR61536 1

--ADDRESS CORRESPONDENCE TO ATIENTIONOF: -~ .-

ARA LYLE
04-558-2544

617

DIVISION OF CORRECTIONS

LEON SULLIVAN WAY

CHARLESTON, WV
25301

304-558-8045

= DATE PRINTE|

09/20/2011

BID OPENING DATE; 09/28/2011

BID

PENTING TIME 01:30PM
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2. PRE-BID BIGN-[IN SH

RENE)
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5 ENT{IRETY

PAGE 3 IN IT

RENEWAL: THIS CONTRACT
WRITTEN CONSENT OF THE
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ORIGINAL CONTRACT| AND
?NE (1) YEAR{PERIPDS,

. ADDENDUM| ACKNOWLED
POCUMENT SHOPLD BE SIG
BID., FAILURE|TO SEIGN Al
PISQUALIFICATION OF YO
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1
ELECTRONIC MONITORING

M NO. 1
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AND REPLACE WIT]
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SPENDING UNIT A]
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RATION DATE. SUS
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SHALL BE LIMITED
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NDUM NO. 1

730-36

THE RFQ ON
i THE FOLLOWING:

JPON THE MUTUAL
YD VENDOR,

5 THIRTY (30)

"H RENEWAL SHALL
YDITIONS OF THE
TO FOUR (4)

sD, THIS
WITH YOUR
BULT IN

SERVICES

SEE REVERSE SIDE FOR TERMS AND CONDITIONS:

sueNmuHE(» (/\Qd’\o-\ A A— Peter Loughlin

TELEPHONE

800 589 6003 x5005

AT September 26, 2011

FEIN

TITLE
Chief Financial Officer

33-0983972

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



QL

Al:

Q2:

A2:

Q3:

A3:

Q4:

Ad:

COR61536
Addendum No. 1

(1) Pages 3 and 7, Contract renewals: Please clarify the number of one-yeav renewals
allowed for the contract resulting from this solicitation. Page 3 states the number of
renewals is limited to two one-year periods, while page 7 states four,

The number of one-year renewals is four,

(2) Page 8,”The transmitter and strap must have a triple tamper resistant feature. Fiber
oplic protection or other strap configuration is acceptable for strap tampers with a back-
up method for detecting removal and motion....” Radio Frequency (RF) technology
cannot detect the occurrence of motion, It can only detect, record and report the date and
time of when an offender enters and leaves the receiver’s RF signal range, Please clarify
the state’s expectation of the strap’s back-up method for detecting motion.

If we were dealing with a fiber, optic strap the state would expect it to detect strap tamper
and “no motion” after a certain timeframe.

Page 10, “The unit shall be capable of receiving the offender status change.”; Please
clarify if we understand this specification and if not please provide a correct explanation,
Taken in context with the occurrences the state requires the RF home-based receiving
unit to detect and report, we believe this means the unit must have the ability to
determine if the offender is violating a curfew or tampered/tampering with the RF
monitoring device.

Yes. The unit must have the ability to determine if the offender is violating a curfew or
tampered/tampering with the RF monitoring device,

Page 13, “All devices mentioned in this RFP must be monitored through one application,
accessible at all times to officers and monitoring center staff.”: This requirement restricts
competition since many vendors are original equipment manufacturers for RF and Global
Positioning System (GPS) monitoring equipment, but far fewer manufacture breath
alcohol monitoring units. We respectfully request a change to this specification requiring
all RF and GPS equipment to be monitored through one Internet-based application and
breath alcohol monitoring equipment by the same or another Internet-based application,
as long as the breath alcohol monitoring equipment software meet all other specifications.

We do not believe this requirement restricts competition in any way. Furthermore, all
vendor representatives, at the pre bid conference meeting, agreed they are all able to
comply with this requirement,




Q5:

AS:

Q6:

AG:

Q7

AT

Q8:

AS8:

Q9

A9:

Page 13, “The system must offer an integrated cellular option to communicate between
the individual transmitters/receivers and the monitoring center. The cellular receiver must
be able to receive a telephone call from the officer and/or monitoring center ...” Please
clarify if vendors offering a onc-picce GPS monitoring device must meet this
requirement. Officers can still communicate with offenders using vibration, audible tones
and/or LEDs,

Yes, this is a mandatory requirement,

Page 16, “The device must be programmed to be able to take actions form the field in the
event of a violation.” Please clarify what type of actions the state expects the GPS
monitoring device to take from the field when the offender commits a violation, Please
give an example of how this functionality is currently used by the state.

We want a unit that stores all current information within the unit, The GPS must be a
“Smart Unit” configured to store offender details and schedules, It must not néed to rely
on a host device in the event communication is lost.

Please provide (a) the name of the current vendor, (b) the names and model numbers of
all cquipment currently under contract by the state and (c) current pricing for cach piece
of equipment under contract.

Vendors should contact the archive area with the Purchasing Division 304-558-2330.
The contract number is COR61362,

Please clarify who installs equipment on the offender and in his/her home (i.e., state
officers or the vendor’s staff). Please clarify if the state will continue this practice under
the new contract issued from this RFQ.

State Officers. Yes.
Please clarify who receives notifications of violations, tampers, low battery status, ctc.
and manages the event (i.e, state officers or the vendor’s staff), Please clarify if the state

will continue this practice under the new contract issued from this RFQ.

State Officers. Yes.
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Q12:

Al2:

The INSTRUCTIONS TO BIDDERS section of the RFQ states: “Any deviation from the
specifications must be clearly indicated by the bidder, Alternates offered by the bidder as
EQUAL to the specifications must be clearly defined.” Does the DOC wish to review a
line by line response to each specification listed on pages 7 - 197 Or does the DOC only
want vendors to specifically answer a specification if they are proposing an alternate
method of meeting that specification?

The specifications as written, we believe is very clear. During the pre bid conference, we
went over the specifications in depth, and all vendor representatives so affirmed.
Therefore, any deviation from the specifications must be clearly indicated by vendors,
who believe what they are proposing is an equal.

Page 1 of the RFQ lists the “Ship To” address as Division of Corrections/617 Leon
Sullivan Way/Charleston, WV 25301, Page five of the RIFQ states that a signed bid must
be submitted to: Department of Administration/Purchasing Division/Building 15/2019
Washington Street East/Charleston, WV 25305-0130, Will the DOC please confirm
which of these addresses vendors should submit their bids to?

All signed and sealed bids must be clearly labeled with the following requisition number
COR61536, and must be submitted to:

g

Buyer 32/TL

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

~—

Page seven states “Vendor must have the resources and capability to provide a
monitoring system capable of nationwide transmission and operation from a centralized
base station or an on-site host computer...and central computer units expandable to
networked stations throughout the state.” Does the DOC have any interest in using a
vendor provided host computer, which can be installed on-site at a DOC location and
which will allow the DOC to run their own monitoring center operations? Or does the
DOC wish to use a vendor’s existing monitoring center for 24x7x365 monitoring services
and customer support?

No, the DOC is not allowed to use vendor provided host computer, or vendor existing
monitoring center.



Q13:

Al3:

Ql4:

Ald:

Ql5:

AlS:

Page 8 states that “The transmitter must be able to be shut off utilizing a secure switch or
tool when not in use. Removal of battery for shut off is not acceptable.” In our
experience, transmitters that shut off by remote means are more susceptible to client
tampering; increase the potential for needless equipment issues (i.e. the officer forgets fo
switch the transmitter back on before installing the unit on the client); and may require
the DOC to ship units to and from the equipment provider just to have a sealed battery
replaced. For the most sireamlined approach to transmitter installation and operation, will
the DOC consider amending the above specification to read: “The transmitter should
have a secure mechanism that automatically shuts the unit off once the battery reaches the
end of its useful life.”?

This question was asked during the pre bid conference, and was thoroughly discussed to
everyone's satisfaction, Three out of four vendors represented at the pre bid meeting,
stated they would be able to meet the specifications as written. Therefore, we do not wish
to amend the specifications as written,

Page 11 states that “The cellular receiver/dialer must have the ability to allow participant
to place outbound calls to pre-programmed numbers and must allow for officers to place
inbound calls to the participant in the residence.” To ensure the utmost security of
monitoring data and to reduce the potential for client circumvention of the system, will
the DOC consider amending the above specification to read: “The cellular receiver/dialer
should be programmed to place outbound calls/receive inbound calls only from the
vendor’s central monitoring computer system.”?

No, the DOC will not amend the specifications.

Page 16 states that the GPS device must alert the offender by a minimum of two of the
following notification types (vibration, text messaging, LED lights). Will the DOC
consider adding voice messaging as one of the acceptable ways that the GI'S device can
alert the offender?

Yes, this addendum clarifies, the DOC agrees to add voice messaging as one of the
acceptable ways the GPS device can alert the offender.



Qle6:

AlG:

Q17

AlT:

Q18:

AlY:

Q20:

A20:

Page 18 states that “The alcohol device must transmit a picture of the offender to verify
he/she is in fact in the residence.” Since the DOC is requiring that the device must also
have R capability, the above specification seems unnccessary — as RF, technology will
verify if the offender is in the residence during the time of the test. Will the DOC
consider amending the above specification to read “The alcohol device must transmit a

picture of the offender or incorporate biometric voice verification to ensure that the
offender is the person actually performing the test.”?

No, the DOC will not amend the specifications.

In the Alcohol Detection System section of the RFQ, the DOC requests use of a breath
alcohol detection system, Is the DOC interested in receiving additional pricing for
optional use of a vendor’s continuous transdermal alcohol detection system?

No, the DOC is not interested in receiving additional pricing.

Page 23 is a form labeled ATTACHMENT P.O. # COR61536, Page 24 is a form labeled
Agreement Addendum. Will the DOC please confirm that both of these forms only need
to be completed and signed by the successful vendor upon contract award?

Please complete and sign all required forms with your company bid

Within the RFQ, we did not see any instructions concerning the number of submitted bid
copies required of the vendor. In addition to the vendor’s Original bid response, will the
DOC please specify the required number of bid copies it wishes to receive?

Submit six (6) copies of your proposal to the Purchasing Division, in addition to the
original.

The bid opening is scheduled for September 28, 2011 at 1:30 pm,

There will be no additional questions accepted on this RFQ,

End of Addendum #1
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RFQ No. 6044(015353

STATE OF WEST VIRGINIA
Purchasing Divislon

PURCHASING AFFIDAVIT

Waesl! Virglnia Code §5A-3-10a stales: No conlracl or renewal of any conlracl may be awarded by lhe stale or any of ils
political subdivisions (o any vendor or prospective vendor when the vendor or prospective vendor or a related party lo the
vendor or prospective vendor is a deblor and the debt owed Is an amount grealer than one thousand doflars in the
aggregale, .

DEFINITIONS:

“Deb{™ means any assessment, premium, penally, fine, tax or other amount of money owed fo the stale or any of its
political subdivislons because of a judgment, fine, permil violallon, license assessment, defaulted workers’ compensalion
premium, penally or other assessment presently delinquent or due and required to be pald lo the slale or any of ils
polifical subdivislans, including any Interesl or addillonal penallies accrued thereon,

*Deblor” means any Individual, corparatlon, parinershlp, associallon, limited llabilily company or any other form or
business association owing a debt to the state or any of ils polilical subdlvislons. *Polillcal subdivislon™ means any county
commisslon; municipalily; county board of educalion; any {nslrumentafity established by a counly or municipalily; any
separafe corporation or Instrumentality established by one or mare countles or municipalilles, as permitted by law; or any
public body charged by taw wilh the performance of a government function or whose Jurisdiction is coexlensive with one
or more counties or municlpalilles. “Relaled parly” means a parly, whether an Individual, corporallon, parinership,
assoclatlon, {imited liability company or any other form or business assoclatlon or other enlily whalsoever, related lo any
vendor by blood, marriage, ownership or contract through which the parly has a relationship of ownership or other inlerest
with the vendor so lhal the parly will aclually or by effecl recelve or control a poriion of the benefit, profit or other
conslderation from performance of a vendor contracl with the party recelving an amount (hal meels or exceed five percent
of the tolal coniract amount.

EXCEPTION: The prohibitlon of this section does not apply where a vendor has contested any {ax adminislered pursuant
to chapter eleven of this code, workers' compensation premlum, permit fee or environmental fee or assessment and the
malter has nol become final or where the vendor has entered Into a payment plan or agreement and the vendor is nol in
default of any of he provisions of such plan or agreemenl.

Under penally of faw for false swearing (West Virginla Code §61-5-3), it Is hereby certified that the vendor affirms and
acknowledges the informallon In this affidavll and Is In compliance with the requirements as staled.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: G4Wtice Services, LLC

Authorlzed S|gnatufe:—1/- Lo o — Ppeter Loughlin_Date: _September 21, 2011
State of _Virginia

Counly of _Henrico  lo-wil;

Taken, subscribed, and sworn to before me this21stday of ___September , 2011,

My Commisslon explres _ August 31, 2014,

AFEIXBEA. HERF\\““E" Ly, NOTARY PuBLIC S/
‘\\\é\ ...---:.,‘/04:’, 4nice L. Jones
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Rev. 09/08

State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendorwho has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2, Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

4. Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted,; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purghasing Division in writing immediately.

Bidder: G4S Justice Services, LLC Signedti . (/\_Q#\_,Q—,Meter Loughlin

Date: September 21, 2011 Title:  Chief Financial Officer

*“Check any combination of preference consideration(s) indicated above, which you are entitled to receive.



4 Pricing
West Virginia Division of Corrections
Electronic Monitoring Services

R S s e 411

Pricing
Item Description Estimated Unit Price Times Total Price
# Quantity Per Day 365 Per Year
Monitored Days
1 0 — 100 RF Landline Units 100 $1.81 365 $ 66,065.00
2 101 — 200 RF Landline Units 200 $1.81 365 $132,130.00
3 201+ RF Landline Units 300 $1.81 365 $198,195.00
4 RF Cellular Units 35 $3.27 365 $ 41,774.25
4 0 — 50 Drive-By-Units 50 $1.00 365 $ 18,250.00
0 — 35 GPS Passive Units
5 (1 minute points) 35 $3.79 365 $ 48,417.25
0 — 35 GPS Active Units
6 (1 minute points) 35 $3.79 365 $ 48,417.25
0 — 100 Remote Alcohol Detection
7 Systems Landline w/RF 100 $3.25 365 $118,625.00
0 — 50 Cellular Remote Alcohol
8 Detection Systems w/RF gy $5.50 865 $100,375.00
9 | 0—25 Mobile Monitoring Device 25 $3.00 365 $ 27,375.00
Grand
Total $799,623.75
Company Name: G4S Justice Services, LL.C
Address: 2000 RiverEdge Parkway, NW, Suite GL-100
City, State, Zip: Atlanta, GA 30328
Phone No.: 800 589 6003
Fax No. 800 327 1178
Contact Name Mike Dean Telephone No.: 800 496 4882

Failure to use this form will result in automatic disqualification.

® 2011 G4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 3




y Pricing
West Virginia Division of Corrections
Electronic Monitoring Services
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Spare Inventory, Maintenance and Repair

G4S will provide and maintain a 15% shelf stock of non-active backup/replacement inventory, parts and
consumables for immediate replacement of any equipment or as additional units in the event of sudden or
planned program expansion at no cost to West Virginia DOC. All costs, including standard overnight
courier shipping charges if applicable, for shipping backup/replacement units will be incurred by G4S.
Adequate inventory of each type of equipment proposed is warehoused to support G4S customers’ needs
so in addition to the spare allowance of equipment, replacement equipment is immediately available.

Upon notification from the West Virginia DOC that spare inventory is significantly reduced or depleted or
that special circumstances require additional units, G4S will immediately ship the units needed by
overnight or two (2)-day mail delivery at no cost to West Virginia DOC. Should inventory exceed the
allowed number of spares, West Virginia DOC will return the excess equipment at G4S' expense, unless
G4S permits the Division to exceed the shelf stock allowance.

G4S is dedicated to working with its customers to ensure all equipment needs are satisfactorily met and
will maintain the equipment in good operating condition for the term of this agreement. G4S warrants that
all supplied devices will be free from all material or workmanship defects under normal and proper use for
the term of this agreement. G4S will repair or replace equipment that fails due to manufacturer defects in
parts or workmanship under normal use at no additional charge. Additionally, G4S confirms that all
equipment provided to the West Virginia DOC will be newly manufactured equipment, not used,
refurbished or reconditioned.

Lost, Damaged and Stolen Equipment

G4S will provide a ten percent (10%) annual allowance for lost, damaged and/or stolen equipment at no
cost to West Virginia DOC. G4S’ proposed solution and pricing includes the replacement of lost,
damaged and/or stolen equipment up to the allotted allowance at no additional cost. G48S requests the
opportunity to work closely with West Virginia DOC to ensure programmatic and participant policies
reduce lost and damaged equipment.

Replacement Costs

Following are replacement costs for lost, damaged and/or stolen equipment that exceed the 10% annual
allowance:

RF Patrol® Landline PHMU: $ 700.00
RF Patrol® Cellular PHMU: $1,000.00
RF Patrol® PTX2: $ 300.00
RF Patrol® OPID: $ 90.00
RF Patrol® Key FOB: $ 75.00
RF Patrol® Power Cord: $ 30.00
RF Patrol® Drive-by: $ 300.00
Portable Monitoring Device (PMD): $ 300.00
Pocket PC: $ 500.00
OM210 GPS $ 695.00
OM210 GPS Charger $ 60.00
OM210 Backplate $ 50.00
ViCAP Patrol™ Video Capture Home Unit $ 800.00
ViCap Patrol™ Portable Breath Tester $ 500.00
CAM Patrol Plus™ Bracelet $ 895.00
CAM Patrol Plus™ Handset $ 300.00
Mobile Monitoring Unit $ 300.00

© 2011 G4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 4




4 G4S Products and Services Overview
West Virginia Division of Corrections

R

Project Understanding

G4S Justice Services is pleased to submit this proposal outlining its Electronic Monitoring Equipment and
Services as the best and most proven solution to address the requirements and needs of the West
Virginia Division of Corrections (DOC). G4Sis highly experienced in the effective management of similar
programs and has a clear and concise understanding of the goals, objectives and unique requirements of
the West Virginia DOC program. G4S management has carefully reviewed Request for Quotation (RFQ)
No CORG1536 and Addendums released and anticipates establishing a successful partnership with the
West Virginia DOC.

G4S Justice Services, LLC is a wholly owned subsidiary of G4S Secure Solutions (USA), Inc., a part of
the G4S plc group of companies, and can provide West Virginia DOC industry leading corporate stability
and correctional expertise. G4S Justice Services’ Corporate Headquarters is located in Atlanta, Georgia
and monitoring operations are located in Irvine, California. The G4S group of companies has an
extensive presence in the United States, exceptional financial stability and resources that provide the
ability to continue investing in the development and research of new technology. G4S plc has the
corporate infrastructure, experience and expertise to provide West Virginia DOC with proven equipment
and reliable customer service. Additionally, highlighted throughout this response are areas where G4S
provides advantages over other electronic monitoring providers.

As a company, G4S offers the following advantages to West Virginia DOC and summarizes G458’
ability to supply the requested products and services to meet the requirements of this RFQ:

= Corporate Stability: As a subsidiary of one of the world's leading security solutions
providers, G4S plc, G4S Justice Services has a strong parent company and qualified resources
to draw upon when needed. G4S plc employs more than 625,000 staff in over 125 countries and
had annual revenues of $11.8+ billion in 2010. As a financially sound and stable company, the
G4S group of companies are dedicated to providing the best equipment and services to its
customers.

»  Superior Staff Knowledge: G4S Justice Services' staff have unrivalled qualifications and in-
depth experience in the electronic monitoring industry and are very familiar with operating similar
programs. G4S Justice Services has a proven track record of providing excellent support to its
customers and looks forward to providing outstanding performance and flexibility to this program.
The experienced staff members that will be assigned to this project include Mike Dean, Senior
Vice-President of Sales who will be the Project Manager for the Contract and Transition phases
of the contract and brings 21 years of electronic monitoring experience to G4S and its customers.
Mr. Dean will be joined by Jarrett Smith, Director of Customer Relations Management who has
four (4) years experience in electronic monitoring and will be responsible for the overall
satisfaction of this program through all phases of this contract including transition and
performance during the contract term. Reporting to Mr. Smith will be Don Fulton, Regional
Account Manager who will provide customer service and back-up technical support and has a
thorough understanding of all proposed G4S products and services. This strong local presence
of qualified G4S Justice Services' staff will ensure that needs are met satisfactorily and
expediently, guaranteeing the highest possible quality of service for the duration of this contract.

» In Depth Experience: G4S has extensive knowledge and experience with delivering state-of-
the art technology and monitoring services to many large programs such as City of Memphis
Police Department, Arkansas Department of Community Corrections, Mississippi Department of
Corrections, Massachusetts Department of Youth Services, Connecticut Judicial (Adult and
Juvenile), Connecticut Department of Corrections, Delaware Department of Services for Children,
Youth and their Families, Cook County Juvenile Probation, Cook County Adult Probation, Miami-
Dade County Corrections, Maricopa County Juvenile Detention, Alameda County Juvenile
Probation to name a few. All of these agencies went through an RFP process; each agency’s
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stakeholders evaluated a variety of proposals and after significant testing chose G45' solution as
“Best Value” for their programs.

= Expertise: G4S Justice Services has provided electronic monitoring for more than 13 years.
As the world’s largest security solutions provider, the G4S ple group of companies is also
one of the world’s largest providers of monitoring services, currently providing
comprehensive monitoring services to more than 40,000 participants world-wide including
more than 25,000 U.S. participants on radio frequency (RF) monitoring, GPS tracking,
alcohol monitoring and voice verification telephonic reporting and equipment. G4S plc has
successfully contracted with Her Majesty’s Government, Home Office in the United Kingdom
since 1997, supplying in excess of 12,500 radio frequency cellular monitoring units to one (1) of
the world’'s most demanding electronic monitoring programs featuring intensive installation and
case management functions with stringent performance measures for both time and productivity.
G4S Justice Services is proud of its well-trained and stable workforce that includes many who
have worked their way up through the business and understand the realities of monitoring
participants on a day-to-day basis. G4S plc’s domestic and international footprint coupled with its
broad experience in correctional services in and outside the U.S. promotes the sharing of best
practices from a diverse group of government agencies allowing a better understanding of agency
needs and the expertise to translate those needs into exceptional service delivery.

» Leading Edge Technology: G4S was the first company to introduce a web-based
information system broadly utilized across the United States by more than 2,500 users every day.
As the designer, manufacturer and service provider for the majority of its systems and equipment,
G4S is responsive in making changes that will improve the services offered to its customers and
is continuously improving its software, hardware and operational systems. The integration of
third-party products into its systems allows G4S to achieve the best of both worlds. G4S can
offer its customers choice in hardware while still providing access to the world leading web-
enabled monitoring software. G4S offers a full continuum of electronic monitoring products
including radio frequency monitoring (landline and cellular), active, passive and hybrid GPS
tracking, voice verification services, alcohol consumption monitoring, full case management,
install and retrieval services and participant pay programs.

« Customized Training: G4S has a fully staffed training department dedicated to ensuring all
West Virginia DOC staff are properly trained on the proposed equipment and use of the software.
To supplement the system training, the User Manuals provided during the training have step-by-
step instructions for each system function and transaction. G4S understands that training and
customer service are crucial to the success of any electronic monitoring program and will be
dedicated to meeting the training needs of West Virginia DOC for this contract.

» Quality of Service: G4S is dedicated to delivering quality services, equipment and software
to its customers. G4S has deployed the proposed equipment internationally and domestically.
G4S equipment and services have met stringent U.S. and international standards for
performance and reliability. G4S Justice Services is the only U.S. based company whose
equipment has met the most stringent of standards with more than 17,000 units deployed and
operating internationally in various countries in Europe, Middle East and Australia. In addition,
GA4S was the first company to introduce an online Ticket Management System (TMS) that allows
customers to make inquiries, complaints or suggestions in a formal and measured way. G4S has
excellent target response times for all TMS inquiries and is able to proactively track trends across
its customer base. Additionally, G4S Justice Services has achieved 1SO 9001:2008 accreditation
for the Provision of Electronic Monitoring Services and for the Manufacturing of Electronic
Monitoring Equipment.
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G4S Justice Services understands that the West Virginia DOC is seeking a qualified vendor to enter into
a contract for provision of electronic monitoring equipment and services that are available 24 hours a day,
seven (7) days a week. G4S believes it is that vendor based on staff experience, corporate reliability,
technologically advanced products, superior customer service and excellent financial stability. G4S also
understands the community corrections program requested will serve approximately 125 participants with
the possibility of increasing this number to 300 or more participants under the supervision of the Division
of Corrections.

If awarded this contract, G4S will ensure that all services provided to West Virginia DOC successfully
meet the specifications for the provision of electronic monitoring setvices as described this proposal.

Project Approach

G4S is a leader in providing state-of-the art and latest generation technology equipment and monitoring
and has extensive experience in operating similar programs. This response details an efficient, cost
effective solution that meets, and in many cases exceeds West Virginia DOC's requirements and provides
a total turn-key solution that includes all technology systems, equipment, accessories, installation,
training, monitoring, reporting, maintenance and support services.

G4S has extensive knowledge and experience delivering state-of-the-art electronic monitoring technology
and services to similar programs. G4S will draw on its experience to provide a world-class program that
successfully achieves the vision, goals and objectives of ensuring public safety and participant
rehabilitation through innovative and high quality court services. As a company, G4S Justice Services
provides:

Over 13 years of electronic monitoring experience

Over six (6) years of providing global positioning tracking

Industry leading financial stability

Unparalleled confidence in its ability to serve specialized needs

G4S group of companies has provided secure government solutions for over 110 years

G4S group of companies monitors over 40,000 active daily participants world wide

Employs the most qualified and educated staff in the industry that is bi-lingual so services

can be properly provided to a variety of geographic populations

» Enhanced technology and innovation that continues to evolve as new technologies are
made available

=« Continued investment in research and development

» Operates programs based on best practices collected from across the criminal justice field

»  West Virginia DOC unparalleled confidence in G4S’ ability to serve its specialized needs

with industry leading financial stability and continuum of product and services

As the world’s largest security solutions provider, G4S is also one of the world's largest providers of
monitoring services. The G4S plc group of companies currently provide comprehensive monitoring
services to more than 40,000 participants world-wide including more than 25,000 U.S. participants on
radio frequency (RF) monitoring, GPS tracking, alcohol monitoring and voice verification telephonic
reporting and equipment. Additionally, G4S’ has extensive experience with GPS tracking technologies
and currently provides GPS tracking and location based monitoring devices and services to agencies
throughout the world. G4S’ success worldwide is a testament of G4S’ ability to perform the
services required by the program more efficiently and with less risk to the West Virginia DOC.

The following graphic displays G4S’ geographic reach within the United States. G4S believes this is
important to provide an overview of G4S’ vast presence throughout the nation to ensure G4S' ability for
continued growth in the industry and the financial stability to provide superior service solutions to West
Virginia DOC.
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If selected for this contract, G4S pledges to deliver high quality equipment and services to the West
Virginia DOC. As evidenced throughout the proposal, G4S Justice Services has the corporate
infrastructure, financial resources, staff experience and customer service capabilities to support this West
Virginia DOC contract. In addition, G4S’ exceptional financial stability provides the ability to continue
investing in the development of new technology. G4S is offering state-of-the-art equipment with proven
use nationally and if awarded a contract, agrees to provide newly manufactured equipment to the
State of West Virginia. For ease of use, G4S offers as an alternate, multiple monitoring platforms
for its proposed products. This has proven to be acceptable and the preferred method for most
agency’s throughout the United States as officers do not need to be burdened with software and
equipment details they do not plan on using.

G4S has extensive knowledge and experience delivering a full continuum of state-of-the-art electronic
monitoring technology and services that have proven to be very effective in the electronic surveillance of
participants in similar programs. This proposed solution outlines G4S' electronic monitoring technologies
and will serve to provide unsurpassed value to West Virginia DOC as well as help ensure public safetg
and maintain participant confidentiality. G4S is pleased to propose RF Patrol® Landline, RF Patrol

Cellular and RF Patrol Drive-By, the most secure radio frequency models offered in the industry; the
one-piece OM210, an innovative and one-of-a-kind GPS tracking device that will transmit information
twenty-four (24) hours each day regarding a person’s precise location; and Voice Patrol®, an innovative
and effective voice verification and telephonic reporting solution that meets step-down or reduced
supervision needs. In addition, for Remote Alcohol Monitoring, G4S is proposing ViCAP Patrol™, the
only fully supervised remote alcohol test available in the industry. Monitoring center operators speak
with each participant throughout each test, visually supervise each test through the on-board camera and
record each positive test result for absolute participant identification. Also, for cellular-based alcohol
monitoring, G4S is proposing CAM Patrol Plus™, a continuous alcohol monitoring system.
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Following are detailed discussions of G4S' advanced continuum of technology and services including
highlighted areas where G4S can provide an advantage over other electronic monitoring providers.

Radio Frequency Monitoring

G4S is pleased to propose RF Patrol®, its latest generation Radio Frequency (RF) electronic monitoring
technology platform. This technology platform is supported by G4S’ web-based information exchange,
WEB PATROL II®. RF Patrol® is specifically designed for house arrest monitoring and provides more
reliable home supervision and intensive heightened notification including unauthorized absences, late
returns, equipment malfunctions and tamper alerts. The first two (2) elements of the highly advanced and
secure system known as RF Patrol® include the following:

s PTX2: Personal Transmitter
"  PHMU: Personal Home Monitoring Unit

Some unique features of RF Patrol® include:

« Ease of Installation: Installers can enroll the PHMU after the PTX2 is on the participant.
Installers can complete PHMU enrollment through easy to follow prompts on the LCD screen in
agency offices or at the participant's home. A telephone line is not required to complete the
enrollment process.

= Group Monitoring Capabilities: One (1) PHMU “Often times in our business, we depend

can simultaneously monitor up to 50 PTX2s. upon the vendor to not only provide a
* Programmable Leave Window: The standard quality product but the much needed
leave window is five (5) minutes, but G4S can easily service after the sale. With G4S, we have
modify it upon request. experienced a company that provides
» Advanced Range Testing: The PHMU indicates ease of communication, technical

support, and personnel willing to assist
any of our officers with questions about
the unit operation.”

RF signal strength during range testing. Additionally,
the officer determines the length of the range test.

* Guest Transmitter Detection: The system
detects guest transmitters within range of the PHMU. Craig D. Cook, Supervisor-Electronic Monitoring

=  Unauthorized Telephone Number Reporting: Unit- Lebanon County Probalion & Parole
The system will detect and report when a PHMU calls in
from an unauthorized telephone number.

» LCD Screen: Information regarding the equipment’s programming and monitoring status are
available through the Setup Menu options.

= LED Lights: LED lights provide a clear indication of connection and/or pending alerts to assist
during programming or troubleshooting.

© 2011 G4S Justice Services, LLC
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= Menu Options Reporting: The PHMU records and reports any time its menu options have
been accessed.

« Ease of Termination of Service: Simple decommission procedures offer a variety of
methods to power down one (1) or both devices.

» Battery Level Indicator: The improved PTX2 continuously reports the remaining battery life
to the Personal Home Monitoring Unit (PHMU) ensuring the agency will never be surprised by
transmitter battery depletion. Agency personnel will have the ability during device installation or
subsequent participant home visits to check the remaining battery life of the PTX2 directly
through the Liquid Crystal Display (LCD) on the PHMU.

RF Patrol® Transmitter (PTX2)
The RF Patrol® personal transmitter unit (PTX2) is 1.67 X 2.72 X 0.77 inches and weighs 1.51 ounces.
The unobtrusive, hypoallergenic and sleek PTX2 design makes it one of the smallest body-worn
transmitter units available on the market. It is easily, securely and comfortably attached to the ankle of
participants under normal slacks. It is moisture and waterproof, shock resistant, unaffected by normal
. human environmental and atmospheric conditions, and does not
RF Patrol® Transmitter (PTX2) pose a safety or health threat to the wearer or unduly restrict the
55 T activities of the participant.

RF Patrol® will detect and store with a date and time stamp the
low battery condition of the transmitter and the receiver. The
PTX2 is powered by a lithium thionyl-chloride, 3.6V, 750 milliamp
hours (mAh) battery pack that is designed for a continuous
operating life of 18 months and has a four (4) year shelf life. The
RF Patrol® transmitter unit is manufactured as a completely
sealed unit to provide a reliable battery life. The sealed unit
ensures longer battery life by prohibiting leakage and eliminating
the need for assembly during device installation. IMPORTANT

G4S ADVANTAGE: The transmitter is battery powered with a
battery that has an 18 month useful life. If the battery depletes,
G4S will provide a replacement PTX2 at no cost.

IMPORTANT G4S ADVANTAGE: G4S is proposing its advanced transmitter (PTX2) which provides
added confidence of reliable monitoring. This improved PTX2 '
continuously reports the remaining battery life to the Personal PTX2 Battery Display on PHMU
Home Monitoring Unit (PHMU) ensuring the agency will never
be surprised by transmitter battery depletion. Agency personnel
will have the ability during
device installation or
subsequent participant home visits to check the remaining battery life of
the PTX2 directly through the Liquid Crystal Display (LCD) on the
PHMU. As the example illustrates, the transmitter's remaining battery
life is shown on the PHMU’s LCD display reflecting current remaining
power of 97.1% (“P: 97.1”) and remaining battery life of 535.3 days (“D:
535.3"). Agency personnel can view this display through the simple
process of selecting the INFO Menu on the PHMU’s main display, then
selecting Next to scroll to the Enrolled PTX2 options. The officer would then select VIEW to access the
enrolled PTX2 serial numbers, their presence, percentage and number of days of battery power
remaining, and firmware version.

PTX2 Signal Reception Indicator

The RF Patrol® PTX2 emits a unique, constantly changing signal more frequently than once every 25
seconds. Each time the PTX2 transmits its signal, it reports the serial number of the PTX2 associated to

© 2011 G4S Justice Services, LL.C
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 10




y G4S Products and Services Overview
West Virginia Division of Corrections
Electronic Monitoring Services

the participant, its power status and tamper status. IMPORTANT G4S ADVANTAGE: The PTX2
records and reports each tamper as a separate event alerting the agency of a participant’s tamper
frequency level. The RF Patrol® monitoring system'’s signal range is agency programmable and variable
with three (3) settings as follows:

= Low, approximately 50 feet
= Medium, approximately 100 feet
= High, approximately 150 feet

The RF Patrol® PTX2 is actually a transceiver. G4S developed and designed the PTX2 with innovative
state-of-the-art two-way radio signal capability. This feature allows the PTX2 to communicate with the
home monitoring unit and also allows the PHMU to communicate back to the PTX2 to confirm receipt of
the signal in a range up to 150 feet. In contrast, other vendor's systems only offer one-way transmissions
from the transmitter to the receiver. Through utilizing a two-way radio signal, the RF Patrol® system
eliminates problems that plague other radio frequency monitoring systems, such as dead zones, hit or
miss signaling and false alerts. This technology has improved accuracy and provided faster overall
notification.

Additionally, RF Patrol® has one of the shortest departure “leave windows” in the industry, allowing RF
Patrol® to report departures and arrivals quickly and accurately.

To prevent interference, tracing or duplication of the radio frequency signal, the RF Patrol® transmitter
signal has a 64-bit data string with more than four (4) million unique combinations. This design prohibits
duplicates or interference from other RF signals commonly found in homes. The RF transmissions are
the most reliable, sophisticated, and highly encrypted in the industry and incorporate the following
advanced security features:

*  Frequency Alterations: The RF Patrol® transmitter signal features a patented circuit and is
designed to discourage tracing or duplicating by automatically and constantly changing the PTX2
transmission pulse rates (unique to each transmitter) during every other pulse to provide added
protection against signal duplication and/or frequency interference.

* Encrypted Radio Transmissions: The RF Patrol® transmitter uses more than four (4)
million unique transmission combinations. The constantly changing pulse rate is unique for each
active transmitter, making it virtually impossible to predict or duplicate through the use of
counterfeit transmitters or other radio equipment. The PHMU is aware and anticipates how each
specific transmitter will vary transmissions. No other electronic monitoring companies have
currently incorporated this intelligence into their radio frequency monitoring systems
units or devices.

RF Patrol® has a highly advanced tamper detection scheme. G4S was the first to introduce its
sophisticated field replaceable fiber-optic strap design that uses light rather than a conductive circuit to
ensure the participant cannot tamper with the unit without the generation of a tamper report. The 16
individual tamper detection circuits embedded in the strap send a pulse of light through the fibers at a rate
faster than once every second, constantly confirming the status of the strap. If a participant attempts to
cut the fiber-optic strap or remove the unit, the unit automatically activates a “tamper alert” signal and
transmits the “tamper alert” to the home monitoring unit on an average of once every 18 seconds while in
range. GA4S transmitters have proven successful and corrections agencies that rely on the most accurate
technology available have confidently used this fiber-optic circuitry worldwide. This unique technology
eliminates the concem of “false tamper” alerts created through normal usage at home or in typical work
environments.

G4S provides varying length straps designed to fit any ankle size. When properly installed, participants
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cannot remove the transmitter without destroying the strap and setting off the primary tamper circuits.
Properly installed, participants cannot stretch or slip off the PTX2 without detection. Following initial
activation, RF Patrol® does not allow unattended, automatic resetting of tamper alarms. It does provide
the capability for inspection of the band and clips and if determined necessary, agency personnel can use
a unique key fob to disable, remove, inspect the back of the transmitter, and then reset the transmitter
once the band is secure. A visual inspection produces a “Restart” event for the PTX2 bracelet, confirming
that an authorized person has manually reset the device.

IMPORTANT G4S ADVANTAGE: The following chart highlights the technology advantage of G4S
transmitters over other companies in the industry:

Transmitter Features GA4S - RF Patrol® PTX2

Participant Worn Device Unique watch-size transmitter device for wrist or ankle

Participant Worn Device Smallest and lightest available on the market at 1.57 X 2.72 X 0.77
Specifications inches and 1.51 ounces

Waterproof and shockproof

100% humidity resistant

Tamper Alert Yes, patented multiple fiber-optic circuits

Transmitter Battery Life 18 months in-use, four (4) year shelf life
LED light indicating low battery life

Activation On-site programmable range during installation (no software required)
Deactivation Shutdown of transmitter via two-way RF link

Required Assembly of Easiest to install in the industry

Transmitter Transmitter is a sealed unit

Four (4) easy to install transmitter pieces

Transmission Signal Transceiver two-way communications technology (both a transmitter
and receiver of signals)
Unique semi-spherical antenna
Variable transmission range of 50, 100 or 150 feet

RF Patrol® Home Monitoring Unit (PHMU)

The RF Patrol® PHMU is 7.5 x 8.6 x 1.7 inches and weighs less than
one (1) pound, making it one (1) of the smallest devices on the market
capable of storage at 100% humidity. The RF Patrol® PHMU operates
properly in households containing normal household goods and
appliances. The RF Patrol® Landline PHMU is installed in a central
location, using a standard two-prong 110 volt AC power cord certified to
UL standards and two (2) standard, universal RJ11C connectors that are
common in participant homes. It is virtually impossible to connect the
unit incorrectly, as installers can connect either RJ11C connector to the
wall phone jack or the telephone. The PHMU also has internal surge
protectors for the power supply and telephone line incorporated into the
internal architecture. The RF Patrol® Landline PHMU uses common

RF Patrol® PHMU
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telephone lines or cellular network to transmit data to the monitoring center. The RF Patrol® Landline
PHMU is programmed remotely to report over toll-free telephone numbers using rotary, pulse or touch
tone telephone systems.

Upon activation, the PHMU automatically indentifies the PTX2 in
range and synchronizes itself and the PTX2 as a maiched set. The RF Patrol® PHMU with Handset
PTX2 and PHMU are also interchangeable components, enabling .

easy replacement of either component without replacement of the
entire system. In addition, any PHMU can be programmed to
recognize and report statuses from multiple transmitter units (up
to 50 PTX2s on one (1) PHMU), including multiple participants in the
same home or guest transmitters in the vicinity of the PHMU.

The RF Patrol® monitoring system has a variable signal range
between the PTX2 and PHMU that is agency programmable with three
(3) settings as follows:

= Low, approximately 50 feet
= Medium, approximately 100 feet
= High, approximately 150 feet

Dual Transceiver, Two-way RF Link Approach: G4S’ unique dual transceiver approach
incorporates both a transmitter and receiver in the PHMU, as well as having both in the PTX2. In fact, the
RF Patrol® PHMU has two (2) constantly active internal antennas capable of both receiving from and
transmitting signals to the PTX2 to maximize the ability to detect the presence of transmitter signals. For
the first time in the industry, the two (2) components truly communicate with each other, automatically
confirming alerts in advance of reporting. RF Patrol’s® Cignalling is robust, fast and intelligent. The units
can complete a closed loop signal confirmation up to three (3) times in one (1) second, resulting in the
most sophisticated and reliable signaling in the industry. Some of the unique features of this innovative
transceiver approach are:

= Intelligent two-way transceiver technology

«  State-of-the-art Frequency Shift Keying (FSK) transceiver-based | RFPatrol® Transceiver Technology
design

» Compliance with all applicable United States and International Pa
requirements

= Dual Transceiver with multi-path mitigation

»  Acknowledgment of message delivery (PHMU will send
acknowledgment to PTX2)

= Robust over-the-air (OTA) radio protocol, checksums and
automatic retries

= Bidirectional protocol enabling the PTX2 to know:
v When it's in “range test mode” through a blinking light on the PTX2 on successful message

delivery

v When it's in range of the PHMU and conserves power when out of range
v Information used to optimize RF communications

Any trained personnel can install the RF Patrol® PHMU in the participant's home (or applicable base
monitoring location) in less than five (5) minutes. The PHMU communicates all reports to the monitoring
center via a landline communications network. (G4S also offers an optional RF Patrol® Cellular PHMU,
as described later in this proposal.)

The PHMU has a simplified startup, enrollment and shutdown process completed via the PHMU front
panel display. To initiate the PHMU'’s setup mode, authorized installers must insert the PHMU Menu Key
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in the back of the device and ensure that the Officer Personal Identification Device (OPID) is in the vicinity
of the PHMU.

IMPORTANT G4S ADVANTAGE: To access the PHMU setup |
mode, installers must have both the PHMU Menu Key and the RF Patrol? PHMU Menu Key
OPID. This requirement provides added confidence to the agency
that participants will never have access to the setup menu, even if
an officer leaves the PHMU Menu Key at the participant’s residence
or loses an OPID.

While in setup mode, installers can quickly view settings through the
front panel display and configure or change settings using the front
panel keypad. Upon initial activation, the RF Patrol® PHMU unit's

EEE—— e . front LCD panel

b , | displays visible
RF PatrolPHMU LED Display I written confirmation that the PTX2 band is securely

— closed and a visual signal strength indicator.

Additionally, Light-Emitting Diode (LED) lights on the
PHMU provide a clear indication that it is receiving the
signal from the transmitter.

G4S' RF Patrol® PHMU provides both LED lights and an

LCD display to ensure full functionality and to display power

statuses, RF signal strength and many other operational

messages. RF Patrol® PHMU features three (3) LED lights
directly above the LCD screen that illuminate under the
following conditions:

PHMU Signal Strength and LED Lights

« The red light on the left is associated with PHMU
calling in events

» The yellow light in the middle is associated with the
phone line connection

» The green light on the right is associated with the
power connection

IMPORTANT G4S ADVANTAGE: G4S can offer the agency added confidence that its participants
are reliably monitored while in their residences. G4S RF Patrol® equipment offers a unique feature that
allows for visual range testing during the installation process. While installing the PHMU in the
participant's residence, installers have the capability to test the range between the PTX2 and the PHMU
to ensure the agency will not receive false out-of-range alarms when the participant is inside their
residence. This capability also assists the installers through ensuring that the range setting between the
PTX2 and the PHMU is small enough to securely confine the participant to his or her home during curfew
hours.

Performing a Range Test

«  Turn the PHMU Menu Key to the horizontal position

=  Select RNG (range) from the Setup Menu

= Select TEST from the RNG Menu

«  The LCD screen will display the words “Testing” and a negative (-) sign to the upper left and a
positive (+) sign to the right of the LCD screen.

= The transmitter will immediately begin to blink

= One (1) blink from the PTX2 indicates excellent range, two (2) blinks indicates good range, three
(3) blinks indicate poor signal reception and four (4) blinks indicate no signal reception (no longer
in range)

© 2011 GA4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 14




A G4S Products and Services Overview
West Virginia Division of Corrections

T e e T e e e S

« Installer may walk with the participant to each section of the home during the range test to
confirm range

»  Once all areas of the home have been covered, select the [<] less than symbol to end the range
test and return to the main menu

»  Once the range test ends, the PTX2 will stop blinking

The RF Patrol® PHMU unit is designed to detect and report multiple types of tampering, including but not
limited to power disconnect/reconnect, phone disconnect/reconnect, and attempts to open the receiver
housing. The PHMU housing is made of high impact ABS plastic, is tamper resistant and reports tamper
alerts. The unit has non-commercially available security hardware sealed with tamper evident tape to
reflect visual signs of tampering. If a participant opens the case of the unit providing access to the
internal circuitry, the unit's internal architecture has an internal tamper switch that will detect and report
tampering of the internal PHMU. In addition to PHMU tampers, the unit will detect and communicate all
other alerts and notifications, including but not limited to PTX2 tampers, arrival and departures of the
PTX2, loss and restoration of power or telephone service, and HMU Overdue (as described later in this
proposal).

The PHMU will report at least once every four (4) hours to the monitoring center to confirm proper
operation and telephone connectivity. On average, an RF Patrol® PHMU will communicate with the
monitoring center approximately 10 to 20 times a day. The G4S monitoring center does not need to
call the PHMU or ring the participant’s home telephone to verify operation and location. Instead, RF
Patrol® silently verifies proper operation by implementing regularly scheduled calls from the PHMU to the
central computer, using an internal timer unique for each PHMU enrolled. If the PHMU does not report to
the monitoring center after four (4) hours, the PHMU generates an “HMU Overdue” notification signifying
that the PHMU cannot or has not been able to report at its regular interval. The duration of the reporting
interval is programmable in one-hour increments and remotely programmable by the monitoring center via
remote access with the PHMU, without the need for the case manager to go to the participant's home.

IMPORTANT G4S ADVANTAGE: The RF Patrol® PHMU is designed with a built-in auto-recharging
backup battery that functions for up to 48 continuous hours of full operation in the event of a commercial
power failure at the participant’s home or power cord disconnection. Additionally, the PHMU will produce
a red front panel indicator light to encourage the participant or other person in the home to ensure the unit
is properly plugged in and to reconnect the PHMU power cable if he or she discovers a problem. Despite
the reason for power outage, the built-in back-up battery will provide full operation (including dialing and
reporting) during continuous power outages for up to 48 hours. Receivers of some other manufacturers
do not offer complete operation until 110 volt AC power is restored, dramatically impacting response
times for notification. This feature is particularly important to agencies that do not have weekend/holiday
officer coverage to respond to exceptions. G4S can notify the agency immediately each time there is a
power outage or restoration of power.

In the unlikely event that a power outage exceeds the 48 hour battery back-up and is forced to shut down
prior to reporting any event, the RF Patrol® PHMU has an internal non-volatile memory capable of
indefinitely storing 1,024 events, including date/time stamps. The unit retains all stored events and
reports them to the monitoring center upon power restoration. G4S' proposed solution is also
capable of retaining monitoring information in the event of loss of communications with the monitoring
center. If telephone service is interrupted, the PHMU will prioritize and store activity data in the PHMU
non-volatile internal memory, automatically reporting the statuses immediately upon the retumn of
telephone service.

If the PHMU needs to report a status and cannot due to telephone usage, the PHMU delivers courtesy
beep tones alerting the participant to relinquish the telephone line and allow the unit to report. The beep
tones will repeat again in approximately two (2) minutes. |If the participant does not relinquish the
telephone line within approximately two (2) minutes of the first message, then the PHMU will generate a
“Telephone Disconnect” event that is stored in internal memory. The PHMU will automatically send all
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stored data to the monitoring center when telephone communications are restored or the unit is retrieved
from the participant’s home and connected to a phone line.

RF Patrol® Back-up and Storage Capabilities during Outages

Power Outage | Communication [ G4S Solution
QOutage
X RF Patrol® units provide for 48 hours of full continuous operation in
the event of a power outage. The units will continue to report all
alerts and events to the monitoring center during this 48 hour
period.
X G4S' RF Patrol® units will continue to monitor the participant and

store data in its internal non-volatile memory with the capability to
store 1,024 events. The units will report all stored data to the
monitoring center upon restoration of communications.

X % G4S’ RF Patrol® units will operate on the 48 hour battery back-up
and store information in the internal non-volatile memory with the
capability to store 1,024 events. The units will report all stored data
to the monitoring center upon restoration of communications.

IMPORTANT G4S ADVANTAGE: As the previous table indicates, G4S' RF Patrol® provides
agencies added confidence that a participant is monitored even during commercial power or telephone
outages. Through offering expanded non-volatile memory capabilities and 48 hours of battery back-up
power, G4S provides the agency sufficient time to investigate the source of the outage once it receives
notification from G4S of a power or telephone disconnect and take the necessary precautions to ensure
public safety is maintained.

If the participant does not have a residential telephone line, G4S offers optional RF Patrol® Cellular at
an additional cost. The RF Patrol® Cellular units utilize the same transmitters and have all of the
advanced features as the landline units. The RF Patrol® Cellular PHMU incorporates a cellular modem
for reporting information to the monitoring center in lieu of using a conventional land-based phone line.

IMPORTANT G4S ADVANTAGE: The RF Patrol® Cellular unit is one “integrated unit,” meaning
that the PHMU receiver and cellular unit is an all-in-one “integrated” device requiring only a power cord
for installation. Both RF Patrol® units incorporate an industry-leading intelligent movement sensor known
as “tilt detection” built-in that can aid the officer in differentiating between momentary movement and
attempted relocation of the unit. The G4S RF Patrol® Cellular unit is equipped with signal strength
capabilities and does not permit outgoing voice communications, only data communication. The RF
Patrol® Cellular unit is superior to competitor products because it was designed specifically for electronic
monitoring. It is not a modified cell phone requiring a secondary device cabled to the unit for
communication. This G4S technological advantage eliminates the need for additional device inventory
and lowers the overall cost of cellular radio frequency monitoring as it utilizes fewer devices. Additionally,
G4S' RF Patrol® Cellular guarantees longer operating battery charge as it is not limited by a traditional
cell phone battery.

[The remainder of this page intentionally left blank.]
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IMPORTANT G4S ADVANTAGE: The following chart highlights the technology advantage of G458’
PHMUs over other companies in the industry:

Home G4S - RF Patrol® Landline G4S - RF Patrol® Cellular

Monitoring

Unit Features

Device Fully integrated one (1) piece unit Fully integrated one (1) piece unit
Dual antennas and transceivers Dual antennas and transceivers

PHMU Smallest and lightest available on the Smallest and lightest available on the

Specifications market at 7.5 X 8.6 X 1.7 inches and market at 7.5 X 8.6 X 1.7 inches and
weighs 16 ounces weighs 16 ounces
100% humidity resistant 100% humidity resistant

Tamper Alert Yes, including tilt detection Yes, including tilt detection

Back-up Battery 48 hours of continuous operation 48 hours of continuous operation

Life

Front Panel LED Provides setup prompts for enrollment  Provides setup prompts for enroliment

Display through LED display through LED display

Activation On-site programmable range testing On-site programmable range testing
during installation (no software during installation (no software
required) required)
Reports battery life of the PTX2 on Reports battery life of the PTX2 on
screen screen

Deactivation Shutdown of transmitter (PTX2) via Shutdown of transmitter (PTX2) via
two-way RF link two-way RF link

Required None None

Assembly

Transmission Transceiver technology with the PTX2  Transceiver technology with the PTX2

Signal Landline communication with the Wireless cellular communication with
monitoring center the monitoring center

Multiple Ability to monitor up to 50 PTX2s at the ~ Ability to monitor up to 50 PTX2s at

Transmitters same time the same time

Guest Detection  Detects and reports unauthorized Detects and reports unauthorized
PTX2 units in range PTX2 units in range

Memory/Storage Internal non-volatile memory capable Internal non-volatile memory capable
of storing 1,024 events indefinitely of storing 1,024 events indefinitely

RF Patrol® Drive-By

G4S' RF Patrol® technology platform also includes the RF Patrol® Drive-By that incorporates a Portable
Monitoring Device (PMD) and the Pocket PC. The Portable Monitoring Device (PMD) is a portable,
hand-held, battery operated receiver unit. An officer can utilize this device on foot or in a
surveillance vehicle. The PMD transmits data to the Pocket PC, a small hand-held device similar
to a Personal Digital Assistant (PDA), via a Bluetooth connection for easy viewing.
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The device detects and identifies all RF Patrol®
transmitter (PTX2) signals in 300 to 500+ feet open field
range and determines the condition of the transmitter
including tamper and battery status of the PTX2. The
PMD provides a remote, discrete and safe means of
verifying a transmitter's presence without interfering with
the participant. The PMD units do not acknowledge
receipt of PTX2 status signals. The PTX2 will report all
alerts and events stored in the PTX2’s memory to the
monitoring center when the participant returns within
range of his or her Personal Home Monitoring Unit
(PHMU) eliminating the need to download data from the
PMD.

The PMD unit measures approximately 2.5" wide X 1.1" deep X 4"
high, weighs approximately one (1) pound, making it one of the
smallest and lightest units on the market. This unit can be belt
worn or hand-held. The device is equipped with a low battery
indicator and comes with 110VAC and 12VDC charging cables
and is capable of multiple power functions including a stand-alone
rechargeable battery that exceeds 10-hour capacity, a DC car

RF Patrol® Drive-By Pocket PC

Y2 c4spocketnTx @ o TR':::;:?::
)

' T cigarette lighter and an AC adaptor.
PTX
i il e The Pocket PC is rechargeable through a standard wall or car
_ R charger and offers a LCD backlit display, a handheld case and
Blugtosth ) +9350F vion quick signal recognition. This device’s standard PDA design will
Qutbcund COM ETXTiansmissions 4 . o -

Por # faceid wh elslos allow officers to covertly verify a participant'’s whereabouts while
= : walking or driving. The main display panel shows information

COM Part: Connect . " s . . .
- — = about the last transmitter transmission received, including the

lztoot =

transmitter serial number, its message version number, the
date and time that the transmission was received, a gauge
indicating the transmitter power and the RF Patrol® PTX2
status messages (Band Open, Tamper, Low battery, and
Restart). A list view displays the latest 100 transmitter
transmissions received.

Cennzct Button

®e

@ @ s,
D
If an agency or individual officer desires to utilize an agency-

owned standard PDA device, G4S will provide the necessary software in lieu of the Pocket PC.

—~

Global Positioning Satellite Tracking GPSTrackmimmOMm
B :

G4S Justice Services' sole business is community-based electronic | |
monitoring dedicated exclusively to providing reliable cost effective
security and correctional services. G4S is pleased to provide the following
information detailing an innovative and effective solution to meet the needs
for Global Positioning System (GPS) services.

N A

A traditional GPS monitoring challenge is the reliance on multiple devices
including a transmitter, portable tracking unit and base station. Currently,
there is a trend in this industry to focus on a dependable one-piece device.
Additionally over the past two (2) years, active and passive GPS location
monitoring equipment has evolved and agencies now have broader
choices in selecting GPS equipment to fit their needs. This proposal offers
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a state-of-the-art one-piece GPS device design that exceeds the agency’s stringent location monitoring

The following list highlights some of the unique features of the proposed GPS tracking solution:

» Unique Location Technology: The OM210 GPS
location-tracking device was the first device on the
market to utilize Advanced Forward Link Trilateration
(AFLT) in addition to GPS to monitor participants.

* Impaired Locate: The OM210 device reliably
provides location monitoring from a single device in
impaired environments where GPS alone does not
work, for example, in the participant’s home, as well as
areas outside the home such as the car floorboards,
shopping malls, buildings, buses, etc.

" Most Accurate GPS Points: The OM210 device
features the proprietary “Precision Engine” generating
the most accurate GPS points available.

» Decreased Loss Rates: The OM210's one-piece
design and unique location technology provides the
lowest loss rate for devices in the industry.

» Reduction in False Alerts: Compared to other
electronic monitoring and GPS systems, officers will
spend far less time working with the equipment and

Some Benefits of
OM210 Devices

OM210 device loss rates are lower
because the one-piece device is
attached to the participant unlike
current two-piece devices.

AFLT locates unreturned units if
there is remaining battery power.

The unit has internal and external
tracking labels with a foll free
number and reward information to
improve recovery rates for the
device.

Inventory carrying cosls are
significantly lower than traditional
two-piece devices as only one
device must be stored,

responding to “false positive alerts” leading to increased
efficiency and productivity.

« Truly Safe Device: The proposed device is truly 100% waterproof, safe to the wearer,
engineered for heavy-duty shock resistance and FCC, CE, ROHS, IC and SAR compliant.

« Easiest Installation Process: The proposed device is the easiest one-piece GPS device to
install in the industry, no tools or strap cutting are needed. The OM210 works out of the box each

time and the GPS acquisition time is less than 60 seconds.

« Widely Variable Intensity Rate Plans: The proposed device allows agency staff to match
monitoring intensity with level of supervision needed within the field. This capability provides

tremendous cost savings.

= Long Battery Life: The OM210 tracking system features one (1) of the longest battery lives at
the most intense monitoring levels and does not require the participant to carry extra batteries,
car chargers, home units or phone lines. The batteries also have rapid charging capability.

» Triple Layer Tamper Detection: The proposed
device has an adjustable, replaceable hypoallergenic strap
with a tamper evident locking mechanism and multi-level
tamper detection including 1) strap tamper, 2) device
tamper and 3) device removal.

» Mobile Exclusion Zones: Staff will have the ability to
create mobile exclusion zones around a victim by
providing the victim with his or her own OM210 device.
The agency determines the size of any zone.

f

%,

“The (Omnilink) tracking system alone
is heads above anything else that's out
there. The entire solution has heen

prohlem-free for us.” - Bill Delehanly,
Director Clark County Courts Home Incarceration
Office

«  Victim and Gang Member Tracking: The OM210 unit can track monitored gang members
or victims (carrying a device) in relation to program participants to provide needed proximity
alerts. This capability is of significant value to expand the notification capabilities to victims of

domestic violence that have restraining orders in place.
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» Buffer Zones: The agency will have the unique ability to create buffer zones around fixed or
mobile exclusion zones to alert participants of an upcoming potential violation.

« Crime Scene Correlation: The agency will have the ability to locate multiple defendants’
proximity to any location or crime scene.

» Maximum Up-time Performance and Redundancy: The system has geographically
redundant servers and redundant personnel to ensure optimum up-time.

» Superior Technical Support: Twenty-four hour a day staffed technical support and optional
managed monitoring center services ensure all service requests and response protocols will be
handled quickly and accurately.

« 100% Web-based Solution: G4S offers 100% secure web-based solution for accessing
participant data and case management functions. Officers can view participants and victims on a
laptop or desktop computer from anywhere. The secure web application allows changes to be
made in real time.

OM210 Tracking Device

G4S is pleased to propose the OM210 device, a single unit device that is both the receiver of location
information and the transmitter of status and location information
supported by the innovative, user-friendly web-based information
exchange, WEB PATROL II°. The OM210 is a one-piece device
that does not require a base or docking station, or landline
communications.

The device’s dimensions are 3.5 X 1.5 X 1.75 inches and it weighs
5.3 ounces. The device casing is hardened and waterproof to a
depth of 50 feet in both salt water and fresh water. The unit can
withstand temperatures between -20° Celsius and 60° Celsius,
normal household and atmospheric conditions and up to 500 MHz
of random vibration of

1.25G rms. It is also | om210LED Lights
dishwasher safe, which is
the easiest and safest way to sterilize the device.

The OM210 features an internal battery that boasts the industry’s
longest battery life and has a three (3) year shelf life. Participants
charge the unit through a standard 110V plug with a 15-foot cord
easily connected directly to the front of the unit. The unit has an
intensive monitoring battery up-time of 24 hours to 60 hours
depending upon the rate plan used by the agency and is
rechargeable in 1.5 hours. The OM210 features a multi-colored
LED light that will illuminate during battery charging.

E The device reports the battery status each time it reports to the monitoring
|

OM210 Battery Status : ; I .
| @ center. If the device’s power is low, the monitoring center will generate a

| 30% £ low battery alert. A low battery alert is generally generated when the
[ device is at 35% or less of battery power, but is configurable to occur

|l
| I
i . between four (4) and twelve hours of remaining power. This alert will
|
1

| 0% ]
I . clear when battery power is restored above 85%. To mitigate low battery
S he L argl & issues, agencies can incorporate a mandatory recharging schedule into

the participant's daily schedule. If the device is not charging at the
scheduled time, or if it is unplugged prior to the expiration of the charging
schedule, the monitoring center will send an alert to the assigned officer.
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The device is extremely easy to attach to the participant's ankle with a reusable, adjustable and
replaceable strap. The strap includes a permanently embedded fiber optic cable and is fully adjustable,
eliminating the need for strap cutting during installation. Two (2) locking pins connect the unit to the back
plate. Personnel installing an OM210 on the participant need no tools. The installer will connect the
device to the ankle of a participant with only their thumb and forefinger. Once properly attached, the
device will detect and report a tamper message if it is removed. The OM210 strap is easily sanitized and
reusable on multiple participants without the need for replacement. The device is attached to the
participant's ankle with an extended length band to accommodate the largest of ankles. The strap’s
design allows for a secure fit and has multiple holes to assist in finding the proper fit on each person. The
strap is adjustable as needed prior to locking the pins in place to allow the participant to stand up and/or
walk around to determine the best fit possible.

The next two (2) pictures illustrate the sizing of the strap followed by an installation diagram:

OM210 Strap Netches

OM210 Fit to Ankle

Notice the “Notches”
Numbers on
Underside of Strap

Top Pin  Boltom Pin

The OM210’s unique design will allow the agency complete confidence that the device installation
is successful. G4S staff will enroll a participant in the WEB PATROL II® application. The enroliment
process is quick, simple and completed in five (5) to 10 minutes by entering basic data and selecting the
respective officer. Upon a participant’s enroliment, the installer will fit a sanitized unit on the participant
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through a straightforward configuration process which consists of 1) adjusting the strap to the participant’s
ankle, 2) securing the device on the participant, 3) changing the status of the device to active and 4)
assigning the device to the participant on the web-based platform, WEB PATROL II®. The software
recognizes the device as soon as it is activated and assigned to the participant, providing confirmation
that the device is working properly.

T phet s AT SR T Y 4 R R BN S S

IMPORTANT G4S ADVANTAGE: Upon program enrollment, installers will not need to stand outside
with the OM210 device to obtain GPS signal due to its secondary location technology, Advanced Forward
Link Trilateration (AFLT).

The OM210 unit detects three (3) tamper types including 1) strap tamper, 2) device tamper and 3) device
removal. Within one (1) second of a tamper attempt, the device will communicate and send a unique
alert to the WEB PATROL 1I® web interface. The OM210 device will automatically and instantly
communicate to the WEB PATROL II° software when a participant attempts to remove or tamper
with the strap. The WEB PATROL II® system then immediately sends the alert to the appropriate
agency defined personnel. The elapsed time for a device tamper to be executed and then have a
notification via text message and/or voice call is under 45 seconds. The OM210 device will send a
tamper alert if the participant severs the strap or if the unit loses contact with the back plate attached to
the leg. Additionally, the unit will send a tamper alert if the unit is broken or if the unit's back plate is
separated from the rest of the unit.

When properly installed, attempts to defeat, remove or tamper with the OM210 will also be visually
obvious to trained personnel. The strap will show signs of cutting or dislodging as it is made of durable
hypoallergenic materials that are molded into a uniform design. The back plate fits precisely in place and
any attempts to pry it open are easily noticeable.

The OM210 devices offer the most advanced tamper detection and reset methodology. The devices
have been proven to be highly reliable and reduce the production of false tampers. The devices remain
in tamper until inspected and reset through the WEB PATROL I1° software. The reduction in excessive
tamper events that are a nuisance to officers reduces tamper events to only those that truly warrant
investigation and necessitate oversight. If an officer is not near a computer, he or she may call the G45
monitoring center to clear any tamper event. For each tamper event, officers can program multiple
notifications, such as reminders.

The OM210 device, through its supporting software, provides the flexibility an agency needs for
controlling the level of supervision each participant receives to meet individual monitoring needs and
budget constraints. This level is defined by the type of monitoring assigned in the participant’s risk profile.
The risk profile not only defines the monitoring intensity, but also allows the agency to change the level,
based on a participant's current monitoring status. Risk profiles available include, but are not limited to:

Risk Profile Description of Risk
Active Monitoring Riskiest participants requiring a very high level of supervision
Passive Monitoring Less risky participants requiring only strong supervision

An officer can change a participant's risk profile at any time during monitoring. For example, an officer
may initially assign a participant with a passive monitoring profile for low risk monitoring, but determine
the need to increase the monitoring intensity to active monitoring if the participant has recurring violations.
In contrast, if an officer determines during a participant monitoring timeframe that the participant poses
less risk to the community than originally observed, the officer can easy modify that participant’s risk
profile from active monitoring to passive monitoring. Any single OM210 device can be software controlled
to operate at increased and decreased intensities, allowing for real-time monitoring changes without the
need to have contact with the participant or the monitoring equipment. This capability will provide
tremendous cost savings to the agency responsible for paying the cost.
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In addition to the use of GPS, the OM210 has secondary location technologies including Assisted GPS

and Advanced Forward Link Trilateration (AFLT).

IMPORTANT G4S ADVANTAGE: GPS alone does not
reliably work in some impaired environments such as the
participant's home, car floorboards, buildings, buses and/or other
weak satellite locations. Unique to the OM210 device is the
utilization of both Advanced Forward Link Trilateration (AFLT),
GPS and Assisted GPS to locate the unit. This enhanced dual-
monitoring feature allows reliable location tracking from a single
device even in impaired environments. AFLT triangulates utilizing
ambient longitude and latitude data advertised in the
environment. Sprint and Qualcomm employ this technology to
locate cell phone users who dial 911. In ideal conditions, the

AFLT Diagram
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OM210 acquires a GPS signal within 60 seconds and provides
virtually continuous real-time location data of monitored participants. When the device registers no GPS
signal, the OM210 device’s AFLT will provide the agency unmatched confidence that the device is
reliably monitoring the participant’s location. Older technologies that use GPS alone cannot do this
and will not track participants in areas where GPS is impaired (for example: inside buildings) but OM210
devices will.

In the sample screen below, the participant is being tracked while inside a large building commonly not
possible for GPS alone however, the AFLT may enable tracking in such impaired locations.
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The OM210 device communicates over the Sprint mobile broadband network as the primary wireless
provider. The device will automatically roam to other CDMA cellular networks if a viable Sprint signal is
not available. Any CDMA cellular service can provide service to the OM210. Through the following
cellular coverage map, G4S has shown proof of the robust cellular coverage provided through this
network in West Virginia:

® 2011 GA4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services

Page 23




IMPORTANT G4S ADVANTAGE: The chart below highlights the technology advantages of the

G4S Products and Services Overview
West Virginia Division of Corrections
Electronic Monitoring Services

AT Cu T L T e e T —-

OM210 GPS tracking device over other devices in the industry:

Features
Participant Worn Device

Participant Worn Device
Specifications

Tamper Alert

Transmitter Battery Life

Memory Capacity

Activation

Signal Acquisition

Tracking and Location
Accuracy

Required Assembly of
Transmitter

Transmission Signal

FCC Certification

OM210
One piece device
3.5" X 1.58” X 1.75" and weighs 5.3 ounces

100% Waterproof in fresh and salt water to a depth of 50 feet
Reusable, adjustable, hypoallergenic strap

Multi-level tamper detection
Fiber optic cable tamper resistant strap
Tamper evident locking mechanism

Industry leading battery life exceeding 24 hours on one (1) charge

Has a three (3) year shelf life

Charge from completely empty to completely full in less than two (2)
hours

Internal non-volatile memory to store events in excess of 200 tracking and
alert events during communications failures and indefinitely in the event of
battery depletion

Straightforward configuration process which consists of (1) adjusting strap
to the participant’s ankle, (2) securing it on the participant, (3) changing
the status of the device to active and (4) assigning the device to the
participant on the web-based platform

Signal acquisition time for the OM210 is within 60 seconds due to its
ability to not only get location through GPS but also through cell phone
tower triangulation. There is no need to have the participant stand
outside in a clear line of site to the sky to acquire a signal.

The OM210 is the most accurate device in the industry for several
reasons:
» Location is determined not only by GPS but a combination hybrid
model using cell tower triangulation
»  Accuracy is as tight as three (3) meters
= |t locates indoors and outdoors

Three (3) easy-to-install bracelet pieces
Transmitter is a completely sealed unit attached with a fully adjustable
strap and back plate

Both the receiver of GPS signal and the transmitter of location and alert
information

Transmissions sent to the monitoring center via the CDMA cellular
network

FCC compliant with Identifier Number TS5-6050M-OM210
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Breath Alcohol Monitoring

G4S is proposing VI-CAP Patrol™, the only fully supervised remote alcohol test available in the
industry. Agencies will have the option to conduct random, scheduled and/or on-demand alcohol
monitoring tests 24 hours a day. The VI-CAP Patrol™ equipment is easily installed in 10 minutes or less
in the participant’s home by the participant and requires only a home telephone line for communication. A
live monitoring center operator speaks with each participant throughout each test and also visually
supervises each test through the on-board camera that provides the live, streaming video image and
records each positive test result for absolute participant identification.

In addition to a camera, each VI-CAP Patrol™ device includes an Intoxilyzer S-D5 alcohol testing device
designed to take a deep-lung sample and identify the participant’s level of intoxication through a numeric
display of Breath Alcohol Content (BAC). During each positive test, the VI-CAP Patrol™ system records
a color image of the participant and the BAC test results. These results are stored at the
monitoring center and can be immediately emailed to the supervising officer for use in provoking
an admittance or immediate action as a violation. It is important to note that test results are immediate
at the time of testing and notifiable to the officer via email, text message, fax or optionally via phone.

VI-CAP Patrol™ Test Resulls

Subject Name: John Smith Camera Number: 2229
Violation Document: Violation-14994-20070307-2346.doc
FIRST TEST Mar 7 2007 11:31PM BAC Reading: 0.144
Plioto Name: Photo14994-20070307-2303.bimp
Comments: Positive BAC
SECOND TEST Mar 7 2007 11:50PM BAC Reading: 0.143
Photo Name: Photo14994-20070307-2304.hmp
Comments: Positive BAC

G4S’ multi-lingual monitoring center operators conduct each :

test, thus VI-CAP Patrol™ has multi-language capabilities. VI-CAP Palrol™ Test Administration
G4S staff are highly trained to complete or assist customers . bl -
in all stages of enrollment, testing, test scheduling or i
schedule changes as well as terminations. If the agency
elects not to utilize G4S’ state-of-the art software package,
WEB PATROL®, to enroll and schedule testing times, officers
can call in or fax client profile information to the G4S
monitoring center. Monitoring center staff will then manually
enter the data into the software application.
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G4S conducts all VI-CAP Patrol™ monitoring services at the same G4S5 monitoring center utilized for
GPS tracking, radio frequency monitoring and voice verification services that currently, supervise
approximately 25,000 participants. G45' monitoring center is available to customers 24 hours a day,
seven (7) days a week, 365 days a year staffed with trained and experienced personnel to provide support
for VI-CAP Patrol™ and report client violations.

Management of Breath Alcohol Monitoring Participants

The following notification exceptions list depicts the circumstances in which a violation would be
generated. Please use this as a guide to determine the exceptions for which you wish your agency to be
notified.

Description
The participant blew an alcohol reading above the acceptable
level, participant did NOT pass the alcohol test.

Notification Exceptions
High Alcohol Reading

Alcohol - Line Busy Two (2) attempts within a 15-minute period to contact the
participant for a scheduled alcohol test resulted in a busy
signal from the host site.

Notification Exceptions : Description
Alcohol - No Answer Two (2) attempts within a 15-minute period to contact the
participant for a scheduled alcohol test resulted in a no
answer at the host site.

Alcohol — Participant Call Emergency | While speaking with a participant during a scheduled alcohol
test, the participant requested we contact the primary
officer/officer regarding an urgent request.

Alcohol — Participant Call Emergency | While speaking with a participant during a scheduled alcohol

Schedule test, the participant requested we contact the primary
officer/officer regarding an urgent alcohol test schedule
change._

Alcohol — Test Passed The participant blew a zero or passing level on the scheduled
alcohol test.

Alcohol — Test Refusal The participant refuses to cooperate with the scheduled
alcohol test.

Continuous Alcohol Monitoring
Alternate to Remote Alcohol Cellular: G4S is pleased to present continuous alcohol monitoring and
location tracking of participants through the CAM Patrol Plus™ technology. This solution is a unique,
cost-effective alternative to the high cost of incarceration,
providing an option for participants to be continuously tracked via | ©AM Patrol Plus™ Solution
an active GPS-enabled solution incorporating a small, (R0

lightweight ankle bracelet with alcohol consumption
monitoring capability through built in alcohol sensors.

CAM Patrol Plus™ continuously monitors indicators of
alcohol use, tracks a participant’s location, delivers this
information to public safety officials in real-time and
provides the following unique features and benefits:

» Totally Wireless Solution: The CAM Patrol Plus™

unique patented design allows for constant
communications with the transmitter and ability to communicate with monitoring center through
the wireless network.
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" Alcohol Test Results Every 15 Minutes: The CAM Patrol Plus™ has the ability to
detect traces of Ethanol in a person based on their alcohol consumption and to communicate
alcohol test results to the monitoring center every 15 minutes providing the agency the ability to
respond immediately to an alcohol violation as it happens rather than after the fact as the
agency doesn’t have to wait until the participants gets home for the unit download the data.

» Reliable Cellular Coverage for Reporting: As the normal use of cellular technology is
increasing across the United States, it has become more and more common for participants to
not have landline telephone communications in their home. As such, leading electronic
monitoring companies have adapted to use cellular communications for reporting of monitoring
data. G4S is in a unique position to offer continuous alcohol monitoring using multiple cellular
carrier option including Nextel, Sprint and Verizon.

« Continuous Active GPS: The CAM Patrol Plus™ incorporates GPS tracking and location
based monitoring rather than simple house arrest technology and provides for the ability to set
inclusion zones and exclusion zones to track program participants throughout the community
providing an increased level of monitoring above traditional house arrest technology allowing the
agency to know where a participant is, not just whether or not they are not at home.

» Adjustable Location Points: The CAM Patrol Plus™ solution's GPS tracking unit handset
can send GPS location points as frequently as every 60 seconds regardless of violation status
and provides the ability of the agency to customize the frequency setting for each participant's
handset.

" Flexible and User Friendly Web-Interface: The CAM Patrol Plus™ solutions
incorporates a web-based Internet information exchange, the View User Interface (VUI), to
configure the alcohol sensors remotely, for accessing participant alcohol levels and location maps
including satellite images for more precise, pinpoint GPS locations and to run monitoring reports.

s  Automatic Alerts and Notifications: The CAM Patrol Plus™ solution offers automated
alerts for both zone and alcohol violations. Additionally, G4S monitoring center operates 24
hours a day 365 days per year and is always there to work with agency staff regarding alcohol
readings and alarm resolutions.

» Two-Way Voice Communications: The CAM Patrol Plus™ tracking handset provides the
ability to communicate directly with any participant at any time through two-way voice
communications.

» Mobile Monitoring Capability: Agency can monitor offender activity using Mobile Software

on a Blackberry.

Also unique to the CAM Patrol Plus™ technology, the overall solution does not require several
cumbersome or expensive features required by other vendors including:

« No Receiver in the Home: The CAM Patrol Plus™ technology solution does not require a
receiver unit to be installed or maintained in the participant's residence.

« No Need for Landline Communications: The CAM Patrol Plus™ technology solution
does not require a standard pulse or touch-tone telephone to be installed at the participant’s
residence.

» No Need for Downloads: The need for downloads is eliminated with this solution because
the CAM Patrol Plus™ bracelet and handset continuously transmits via the cellular provider,
the GPS location and alcohol level data, to the monitoring center.

The CAM Patrol Plus™ continuous alcohol monitoring device incorporates a small lightweight transmitter
bracelet with built-in alcohol sensor to detect traces of Ethanol in a person based on their alcohol
consumption. In addition, the electronics contain tamper detection mechanisms and system controls for
collecting and transmitting data. The device allows authorized agency personnel to configure the alcohol
sensors remotely, as well as review location monitoring data from the web-based information exchange,
View User Interface (VUI), via the Internet.
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This solution provides for the lease of continuous alcohol monitoring and GPS tracking equipment. This
solution distinguishes episodes and severity of alcoholic consumption on an on-going basis. This solution
is designed to work as a stand-alone solution or in conjunction with a GPS enabled cellular telephone to
track the location of a participant and consists of four (4) independent components that are all integrated
to deliver a comprehensive solution:

e Tl ot o S S St S

1. Patented alcohol monitoring bracelet with six (6) individual alcohol sensors

2. Bluetooth-enabled wireless GPS tracking handset

3 Wireless network for data transmission resulting in no waiting for the participants to return to
home to download the data

4. Monitoring software application with “View User Interface”

The proposed alcohol monitoring bracelet does not simply measure Blood Alcohol Content (BAC) but
instead uses six (6) individual alcohol sensors to measure alcohol consumption transdermally. The
device is designed as a screening tool to verify compliance with court orders for abstinence of alcohol
over a given period of time. The alcohol monitoring bracelet monitors and measures the changes in the
molecules of ethanol gas emitted transdermally through the skin on a continuous basis.

Alcohol Monitoring Bracelet

The alcohol monitoring bracelet has the capability to provide a
normal operating level or baseline on a per participant basis. | CAM Patrol Plus™ Alcohol Monitoring Bracelet
The agency will be able to choose individual alcohol trip levels
for each participant. Changes in the ethanol molecules
accumulated in the test chamber are measured against the trip
level to determine if the participant has been drinking alcohol.
The measurements are continuously monitored by the bracelet
and logged in fifteen-minute cycles. The alcohol monitoring
bracelet performs and stores alcohol measurements 96 times a
day at minimum. This constitutes over 480 individual tests per
day. If an alert level is surpassed with any readings, the
bracelet will immediately respond by sending an alert signal to
the agency.

The alcohol monitoring bracelet contains electronics for tamper detection and system controls for
collecting and transmitting data through a modem. The alcohol monitoring bracelet’s six (6) alcohol
sensors can be accessed remotely from the proposed monitoring software’s View User Interface (VUI).
This will save the agency time and money. The alcohol monitoring bracelet is tethered to the companion
GPS enabled cellular phone through Bluetooth and if the participant gets too far away from the
companion device, an alert is triggered. Furthermore, this solution also has the ability to provide a voice
alert to the participant when the battery needs to be recharged.

The alcohol monitoring bracelet is unique in that it uses a test chamber where ethanol molecules released
from the skin are accumulated. Measurements are taken from the chamber, stored into the alcohol
monitoring bracelet logs and simultaneously transmitted to the VUI software via a GPS enabled cellular
phone. The alcohol monitoring bracelet takes the following measurements to ensure a constant
assessment of compliance with court orders:

1. Transdermal Alcohol: Alcohol diffuses throughout the body and is present in various bodily
substances including blood, breath, urine and perspiration. When alcohol is ingested into the
body, most of the alcohol is metabolized in the liver, some is metabolized through breathing and
some leaves the body unchanged in urine. Approximately one percent (1%) of ingested alcohol
passes through the skin either as sensible (liquid) or insensible (gaseous) perspiration. The
alcohol monitoring bracelet utilizes a semiconductor sensor to measure changes in gaseous
molecules emitted during insensible perspiration.
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2. Body Mass: The alcohol monitoring bracelet measures the baseline density of the participant’s
body type and the proximity of the bracelet to the skin. A sudden change in body mass will show
tampering, removal and/or excessive exposure to water detection.

3. Infra-Red: An infrared beam (IR) is emitted in the gas chamber underneath the bracelet. |f light
is sensed, it will show the bracelet is being tampered with or removed and send a guantified alert.

4. Battery Level: Constant awareness of the
bracelet's battery voltage as well as low |y sofiware Meters
battery alerts. Included are
acknowledgements of bracelet charging on =
and off. This creates an opportunity to
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5. Body Temperature: |t is a well-known
fact that body temperature rises for a period
of time during an episode of alcohol
consumption. By reading temperature in
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temperature decreases below normal, the
alcohol monitoring bracelet sends a
tampering/removal message to the corresponding agency.

6. GPS Mapping: Through a Bluetooth connection, the alcohol monitoring bracelet can be
partnered with a GPS enabled cellular telephone and uploads location and alcohol consumption
levels to the VUI monitoring software. VUI includes full exclusion and inclusion zone mapping
capabilities allowing violations to be reported within minutes to the participant.

Assisted by the monitoring software, the agency will establish the participant's baseline levels for various
sensor items shown above during the initial installation of the ankle bracelet.

The alcohol monitoring bracelet is a durable, lightweight, hypoallergenic, small, waterproof and shock
resistant device securely attached to the participant that does not pose a safety hazard or unduly restrict
activities. The alcohol monitoring bracelet contains electronics for tamper detection and system controls
for collecting and transmitting data through a modem. The alcohol monitoring bracelet measures the
baseline density of the participant’s body type and the proximity of the bracelet to the skin. A sudden
change in body mass will show tampering, removal and/or excessive exposure to water detection. An
infrared beam (IR) is also emitted in the gas chamber underneath the bracelet. If light is sensed, it will
show the bracelet is being tampered with or removed and send a quantified alert. By reading
temperature in close proximity to the skin, the alcohol monitoring bracelet will monitor and report if body
temperature decreases below normal indicating tampering or removal of the device.

The alcohol monitoring bracelet features an internal rechargeable baitery with an operational life that is
exceeding four (4) years, eliminating the need for battery replacement in the field. In the unlikely event
that a battery does fail in the field, G4S will promptly install a new alcohol monitoring bracelet on the
participant.

The bracelet is charged by the participant through a standard wall-charging unit. The bracelet must be
charged every three (3) days and can have up to 500 recharges. The bracelet and monitoring system are
constantly aware of the bracelets battery voltage as well as low battery status. The agency can receive
notifications of when and for how long the participant charges the bracelet. This creates an opportunity to
confirm participant compliance with program rules. A backup battery is also in place to store bracelet

© 2011 G4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 29




y G4S Products and Services Overview
West Virginia Division of Corrections
Electronic Monitoring Services

T =R B N ST P ah S5 b N 1B, 3 e e ey

events. Furthermore, this solution also has the ability to provide a voice alert to the participant when the
battery needs to be recharged.

Companion GPS Tracking Device

The proposed CAM Patrol Plus™ continuous alcohol monitoring solution is designed to operate with a
companion GPS-enabled tracking device cellular telephone, Bluetooth enabled handsets. Agencies can
choose handsets designed to operate on either the Nextel, Sprint or Verizon wireless data networks. This
solution enables the handsets to interact through a Bluetooth connection with the alcohol monitoring
bracelet worn by the participants.

The alcohol monitoring bracelet functions as an independent ancillary device and is integrated with the
wireless network via the monitoring software downloaded to the
handsets. The software utilizes Bluetooth technology as the primary
communications protocol between the handset and the ankle
bracelet.

Verizon Cellular Handset

The software is designed so the handset serves as the Master and
the alcohol monitoring bracelet operates in Slave mode. This
configuration indicates that the handset is responsible for locating,
establishing and maintaining a connection with the alcohol monitoring
bracelet. As the master device, the handset must continue to query
the alcohol monitoring bracelet to determine if its location is within
Bluetooth Range. Based on the level of Bluetooth connectivity in the
alcohol monitoring bracelet, the Bluetooth Range is approximately 30
feet between the devices. Each Alcohol monitoring bracelet has a
unique 12-character Bluetooth address that allows the VUI menitoring
software to locate each CAM Patrol Plus™ bracelet. Following
baseline configurations, the application requests the status of the six
(6) sensors on the alcohol monitoring bracelet.

CAM Patrol Plus™ Software Interface - VUI

The View User Interface (VUI) software is supported by technology and infrastructure to provide secured
access to the monitoring software application. The VUI software is a web-based application. The
agency will not have to purchase any software to operate the system. With Internet Access and
Internet Explorer 6.0, agency personnel will have access to the participants’ secured information from any
computer or laptop. The VUI monitoring software provides access to participants on continuous alcohol
monitoring with real-time Active GPS data 24 hours a day, seven (7) days per week and 365 days per
year. The VUI monitoring software includes a feature rich, user-friendly graphical user interface to assist
users with the overall management of the continuous alcohol monitoring program. The VUI monitoring
software was designed to develop an overall monitoring software solution for probation officers used to
monitor, track and manage participants.

The software is flexible and allows agency personnel to define specific time periods for when GPS
locations and alcohol consumption information is obtained and transmitted across the wireless network.
These parameters are configurable on an individual participant basis. So if monitoring a higher risk
participant, agency can establish more active tracking parameters versus someone who is less risky and
can be monitoring more passively. With the VUI monitoring software, agency personnel will have the
capability to customize unique specifications and conditions for individual participants. This cutting edge
solution will provide agency with all the necessary information needed to ensure program compliance,
promote public safety, and effectively and efficiently monitor participants.

Officers or installers can enter the participant's demographic information, contact information and
standard monitoring rules such as curfew schedules and zone restrictions. The monitoring software
offers flexible curfew scheduling options on a per participant basis and allows supervising officers to set
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up daily, weekly or monthly schedules in requiring the participant to be at home, work or scheduled
rehabilitation meetings.

The proposed monitoring system will store participant locations and rules, process violations and send
out the appropriate officer notifications of alerts or violations. Division officers can define how they want
to receive alerts and notifications for any Control Zone Violations. In addition, alerts and notifications are
automatically generated if any alcohol sensor trip levels are exceeded based on the original baseline of
the sensors on the alcohol monitoring bracelets.

Additionally, the VUI monitoring software will store all participant events and alerts in a history file
available for officer viewing and printing.

Events/Alerts for a Participant
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location to monitor if any Exclusion Zones were violated.
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The View User Interface uses NAVTEQ mapping content, which is an industry leading source of mapping
information. The View User Interface allows Division personnel to obtain a Historical Breadcrumb Trail for
each participant, displaying where he/she went including Date, Time, Location and Status of the alcohol
sensors. Division personnel can obtain Street Level Mapping or Satellite Images based on their specific
requirements.

Mapping Capability ~ Both Street Level and Sateliite

The proposed monitoring system will store participant locations and rules, process violations and send
out the appropriate officer notifications of alerts or violations. Division officers can define how they want
to receive alerts and notifications for any Control Zone Violations. In addition, alerts and notifications are
automatically generated if any alcohol sensor Trip Levels are exceeded based on the original baseline of
the sensors on the alcohol monitoring bracelets.

Additionally, through the monitoring software, officers can receive Active GPS location data for each
participant wearing the alcohol monitoring bracelet and the wireless handset. Personnel can track the
date, time and location information including the current status of each alcohol sensor on each alcohol
monitoring bracelet. Division personnel will be alerted when an offender steps out of range or violates a
condition set by personnel (e.g. a sex offender cannot go within 500 feet of a school or mall).
Additionally, the participant is alerted through a voice alert sent in the form of a WAV file from the server
directly to the handset device. There are a number of reports available for personnel to review, including
information for each participant or a group of participants. The VUI monitoring software will store all
participant events and alerts in a history file available for officer viewing and printing.
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User Interface Showing Live Activity Data for Parlicipants
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**Plaase Note** The selected Client's bracelet sensor readings are displayed on the top right hand side of the screen.

1000

All participant and monitoring data will be collected, maintained and retained in the central computer
system. The proposed monitoring system will store participant locations and rules, process violations and
send out the appropriate officer notifications of alerts or violations by fax, text message, email, optional
voice telephone or through the proposed web-based information exchange. Division officers can define
how they want to receive alerts and notifications for any Control Zone Violations. In addition, alerts and
notifications are automatically generated if any alcohol sensor Trip Levels are exceeded based on the
original baseline of the sensors on the alcohol monitoring bracelets.

G4S confirms the proposed system has the capability to alert the Division for the following events:

= Time and date of drinking episodes

= Tamper and/or removal of equipment

= Time and date of communication disruptions

= Time and date of power/battery interruptions

= Time and date of battery low alerls

»  Confirm device communication every 30 minutes

The VUI system allows notifications to be sent to agency personnel through several methods including e-
mail, text message/page, and facsimile or any combination. The application allows the agency personnel
to enter information to initiate multiple alert notifications (e.g., victims, Agency Personnel, law
enforcement) for specified key events or non-compliance to monitoring parameters. The system is very
flexible in that it provides agency personnel with the ability to customize which agency person or law
enforcement agencies should receive alert notifications. The software provides flexibility regarding
whether notifications are sent via text, email or voice alerts. Division personnel can also customize the
software to send different notifications for specific participants.

View User Interface is the monitoring software application agency personnel use to monitor, track and
manage participants. Officers will have the capability to manage all participants placed on the proposed
monitoring solution through the monitoring software. Through this software, officers will have the
capability to view and print participant or agency reports 24 hours a day, seven (7) days a week including
date restricted event logs, violations reports and inventory reports.
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The system will allow agency personnel to filter and export report results from mapping, tracking, violation
and event reports. Division personnel can prepare reports for a selected participant, group of participants

or all participants. Some of the reports available are:

= Offender Activity
= |nventory

= Battery/Charger
Events
Notifications
Monitoring Dates
Account Logins

All monitoring records are stored with a clear audit trail and can be made available to the Division upon

request. G4S has provided the following example of reporting capabilities:

Participant Location Data and Bracelet Information
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Interface Meter History Chart
BB Meter history chart (3/10/09 - 3/11/09)
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IMPORTANT G4S ADVANTAGE: West Virginia DOC personnel can
locate, monitor activity, view history, as well as generate and analyze
data, using the application’s extensive reporting capabilities.  Division
personnel in the field, using the wireless handsets with the ‘Officer View’
application, can view and track on a displayed map the location of a
participant or a group of participants. Personnel can zoom in or out on the
map to view their selected group or individual participant's location. They
can also select to view on the map a participant’s location history
(breadcrumb trail). With this solution, Division personnel, when away from
their office or computer, can have the tools they need to continue
managing their assigned participants.
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Mobile Monitoring Device

Electronic Monitoring Services

Alternate Solution: G4S offers email notification to a portable data device such as a BlackBerry. In
addition to receiving email notification directly from the monitoring center, G4S offers a unique
FocalPoint™ Mobile software application enabling officers to view GPS defendant location and mapping
including Virtual Aerial view mapping using the BlackBerry. Screens on the next page reflect samples of
the optional BlackBerry capabilities including email notification and FocalPoint™ Mobile mapping
capabilities. Also, officers will have the ability to access offender details on CAM Patrol Plus via separate

unique login and password.
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Voice Verification

For minimum risk participants, G4S proposes Voice Patrol®,
an innovative and effective voice verification solution to meet
step-down or reduced supervision needs. The Voice Patrol®
system is an electronic monitoring program that uses voice
verification technology, the Public Switched Telephone
Network and a standard telephone to verify the presence of
an individual at a specified location or locations. The system
uses regular telephone lines and services and does not
require installation of additional hardware or equipment on
the participant or in their homes. This system has the unique
capability to monitor individuals in both the English and
Spanish languages. Voice Patrol® identifies imposters with
an exceptional level of accuracy. This technology
incorporates  several advanced design features that
significantly enhance system reliability and performance.
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Voice Patrol® Monitoring Technology

Voice Patrol® provides the latest technology, utilizing a computer to generate scheduled, random or on-
demand calls. The computer can also receive calls to and from authorized locations during specific time
periods. The identity of the person can be confirmed and their presence at specific locations can be
verified. On all incoming calls, the Automated Number l|dentification (ANI) of the originating phone
number is validated in addition to the verification of the individuals’ identity. By combining these two
calling processes, the Voice Patrol® system has the ability to monitor and track individuals throughout the
day, even though they may be authorized to leave their permanent residence.

Based on the call schedules entered during the pre-enrollment process, the Voice Patrol® system generates
random verification calls to the enrollee's monitoring location. Calls are generally distributed throughout the
calling period based on the length of the calling period and the number of calls to be placed. Optionally, a
verification call can be placed at the beginning and/or end of a call schedule (for curfew monitoring) with the
remainder of the calls distributed throughout the calling period. In addition to the random calls automatically
generated by the system, scheduled verification calls can be manually added for a specific time using the call
maintenance facility incorporated into the system.

When a verification call is placed and answered, the system will play a brief welcome message and then
instruct the answering party to "press any key to continue”. The system will then prompt the enrollee to
repeat two (2) paired number sequences. Following the final response, the system will inform the enrollee
that the verification session is completed. Verification sessions take approximately 15 seconds to complete.
Voice Patrol® records and stores participant voice responses and allows authorized users to listen to
voice messages left by participants through G4S' WEB PATROL I1®, an advanced web-based information
exchange platform. Authorized users may access the exception voice message system via WEB
PATROL II° or telephone. Users may also view or change participant data or schedules 24 hours a day,
seven (7) days a week via Internet from any computer using WEB PATROL 11° login and passwords.

When a scheduled call is not received or answered and/or the voice verification fails, an exception is
created and the participant’s supervisor is automatically notified by the system. There are six (6) distinct
types of verification failures identified by the Voice Patrol® system: Busy Signal, No Answer, Hang Up,
Voice Failure, No Response and Bad Speech.

Management of Voice Verification Participants

Should a verification call result in a failure, the system will automatically generate a follow-up verification
attempt or retry to the enrollee. The numbers of retries that are generated vary by enrollee and are based on
the security level that has been assigned by supervising agency. The interval between verification attempts
can also vary based on the failure type and is determined by supervising agency.

When consecutive verification attempts fail, the system will create an exception and immediately generate a
notification. The Voice Patrol® system supports four (4) different methods of alerting proper personne! of
violations or exceptions including an immediate email message, a pager message a telephone call to a
specified supervisor, a printed/faxed exception report or any combination of the four (4). Any supervising
agency can choose from the available notification methods to create agency specific notification profiles. The
agency may choose to incorporate only one (1) notification profile or as many notifications profiles as deemed
necessary for diverse monitoring needs. Should an agency choose to utilize multiple notification profiles then
individual participant supervisors have the ability to select from the predetermined notification profiles on a
per participant basis through WEB PATROL II®. For example, an officer can choose to receive only an
email notification of violations for a particular participant but may choose to receive an email, a telephone
call and a faxed report of the violation for a different participant.

In addition to the immediate notification of an exception, the Voice Patrol® system can be configured to
automatically generate an exception report every night at midnight. This report lists all of the enrollees’
exceptions created and notifications generated during the previous 24 hour period.
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Users also have the ability to directly access participant information to Voice Patrol® through G4S’ WEB
PATROL 1I°. Once logged in, any authorized user including agency administrators are able to review

their own caseload and participant statuses. The

“Caseload Review Screen” lists all participants for a

user and utilizes two (2) columns featuring easy to recognize symbols to help users quickly identify a

participant's violation status and monitoring statuses

WEB PATROL I1® Caseload Review Screen

[prory Uordina)

You are here: Caseload

« Homa Participant Violation

| a Bm;dinu |E‘

Status =

jrding Test [ Test Testill

+ User Search = —=

+ Crezte Organization | { ID: 4000257 )
s Create User

» Participant Enroliment

Caseload

s TaskManager 1
» Profils Manzger o1 T

L)

« Reports

Search Ste ]

Telzphonic

ot i

# JunaTr Test|

@ Record Detal

Agancy: FISMA

“ Symbol Key
.v,-ﬂ onitc

Reporting

Immigration
ard Custems
Enforcement

saved Enrollments

| |7

o {J

Participant Name

(30/12579) Thare ara currently no saved enreliments,

Northera

0 (] Region
(26/5862)
Southera

a {J Region
(3/6712)

@ 8§ AlenDeane

@ 2 sdivolz

| >

(£

K3

* Symbol Key

Participant Monitoring Status
(Symbols appear here if the
participant is in violation)

Clicking a participant's name in the Caseload Revie

w Screen opens the Event Log screen where a user

can view a participant’s event log, monitoring statuses or alerts. This Event Log can be limited or

expanded through the start date and end date fields.

WEB PATROL IP Participant Event Log

You are here: Caseload / Participant (Claud

ius SAMIMS)

« Home e s —
7| @ Claudius SAMMS‘

User Search

avx

« Craate Organization (1D: 4002198 ) © Record Detall Reporting Officer: Larry Eisenstein
« Create User _ _ = e S
« Partiopant Enroflment Event Search [l
fiifask Managder Start Date: [06/01/2008 [ End Date: (07/20/2008 @ (@ refresh ] [ print | |
+ Profile Manager
= Reports — - o - o I _ — e = I
Event Log ( Filters )
Search Site ) | Y
I curfew | Report Date Event @ | ch Received Date Notes i I
. Immigration Kol T | i - . |
e ::?.,E:::‘:;i : | 06/25/2008 09:55:01 ‘Acn\rapon Success Click to Get Call Details H |
 Horthern I _ 09:57:31 | Activation Success ‘ ‘ 3 :
8 {J Reglon Al |Enroliment Call Successful ; 1
(17/3255) | 10:01:04 Q@ | =
Southern = == |Complete : - e
e (1 ?:Fq'i:a) 07/17/2008 13:01:52 Unsolicited Call Unsuccessful th E | ‘
a @ Allan Nanaa I
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|
Voice Patrol® Call Details Screen .
. e | z . 2 P N {
p Reiceg - W e c‘_; (" Call Details - Windows Internet Explorer BE\@ B_Een-ﬁ e & 0 e ,
W ] (13 Clas .5 s, st comiefauk spitabid=oteid4356SHnSrc—[GI5kiral_defoukitot SHinaCortsnersrc=lG)ontener ¥ | T D - B - ipege - Gook v | l
Wstart Date Time: 06/25/2008 10:01:04 a :
End Date Time: 06/25/2008 10:04:39 .
Call Length: 3:35 |
+* Home L l
+ User sesrdf Date/Time Action Details ; TvR {
+ Create Ord 06/25/2008 10:01:04  Inbound C3ll Started ing Officer: Larry Eisenstein
. Creata Usdl 05/25/2008 10:01:04  Prompt Played ( ADDRESS ) No 3 I S
« particpant| 06/25/2008 10:01:04  Prompt Played ( EMPLOYMENT ) No
+ TaskManal gg/25/2008 10:01:04  Prompt Played ( PHONE ) No i)
+ ProfilzMarf 65515008 10:01:04  Prompt Played { ARRESTED ) No ?
* RePOIS f 06/25/2008 10:01:04  Envollment: Language Selected ENGLISH i T 1
W | 06/25/2008 10:04:18 Enrollment: Verification Score 100 & f ™ 1‘
' — e @ Inteinet | ®100% - keeived Date Notes | L
i Amiana a | 06/25/2008 09:55:01 |Activation Success ! 3 L@
E"{"c:m:n! | | o no:%?:i! Activation '-"»\Ir’rz:ﬁﬂ | ‘ - o ‘ B >

Authorized users can enter case notes on a “per participant” or “per event” basis. To enter a case note

for an event, click the Add Notes icon on the Event Log screen to

open the Notes section. Enter the note

and click the Add button. WEB PATROL I1® adds the note to the bottom of the screen with a Note in
System icon. Once a note has been entered, it cannot be removed from the system. All notes are
archived to create a clear audit trail of all participant’ monitoring activities.

The following example shows a case note previously entered by a user. Users can view previously

entered case notes by clicking the Note in System icon.

|

WEB PATROL if? Entering Notes cn the Event Log
You are hera: Caseload (RF Officer) / Participant (9112 GYA)

| @ nF officer | @ 9112 GYA|

(@ Participant Details||

( 1D: 4010018 )

, Create Ticket | Rep

Event Search

' Hl"ﬁ (@ Refresh | [ % prnt |

; T UT gueguiea epaic
(his is Ker typing a note in the Particpant’s event log. —’ -

start Date: [ =
WEB PATROL I¥ File Browser Pop-up Menu
- — —
@ File Manager - Window... [=]\0 B3

Event L i

Pt &) https:p’,w'patmlsu%te.comj‘:-.J,;r=..‘.r=:~‘,i % I |

Curfew | | Browse.. Jt @ /] Received Date | Notes ‘,
0 Upload Fil | :
poacTRe 1) Click Add Notes Icon
€D mternet | ga o~ @®annon v !
2) Type Note Here

4) Click to Add Note to System

|

. | 3) Click to Upload File

[# upload File
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The WEB PATROL II® software supports an unlimited number of schedules per participant, per day. A

user is able to create schedules for participants through the simplified process illustrated by the following
monitoring screens

WEB PATROL IPP Scheduling Screen
You are herar Caszlaad (Bratt Harding!
+ Homs e — 1) Clickable Tabh -
5 User searth 7‘0 gecord Datal | (7) schedula | igd Ser g Toles Changz Lad —— re’V)S
\ CresteCrganization john doe{ 10: 4009947 ) Symholker 1
ate Use
e 20 2) Enter Dates and Number of
» Participant Enrolment 3 Fittps et wg‘s:«t\fbeu.t.amm =37y Calls
IS e bl ] ScthedulaType: [Calin ¥ = =
. fla Manage | T -
Pro : banager , Snday T e e — Fidy | satuedsy I i
» Reports s =
StatDate:  [03/05/2003 |(7  End Date: Jim Rugust 1] 2
{Search ste | 1] tiumber ofCals: 1| .
‘ Call Frequency: [Monthly ~
Immigration A G e p—" |
ed ;::.,f::}.;":’t [ Phana Number(s): |
(30/12579) — = —. I
P Horthera 3 8 q
¥ ?1?,:;‘;51) I i 3) Click Next |
Seouthera | |
o (1 Regien |
(3/6712) |
@ § AlenDeara i
e § savowz v | & = |
£ &8 > 0 15 15|
"+ Symbol Key 1 ) L - . a v - || @
e | @ et F 005 v
2l content copyright © 2003 G45 Justice Services Inc. Al Rights Reserved. Privacy Statemant | Tarms Of Us2
i )| @ ezt Ri0% v

G4S Web-based Information Exchange

G4S was the first to develop and is the most experienced company providing Internet information
exchange for monitoring and tracking information. G4S’ legacy Internet information exchange
platform, WEB PATROL®, has been in successful operation with G4S customers over the past nine (9)
years and is currently used by over 2,500 officers nationwide. WEB PATROL II®, G4S’ advanced Internet
information exchange platform, functions fully with G4S’ RF Patrol® monitoring equipment and the
OM210 GPS tracking equipment, resulting in consistent report format for all information and technologies
and unparalleled continuity of information.

G4S' internal IT department developed, owns
and operates the WEB PATROL 1® system, | \lieiiA== N 1)

providing in-house maintenance expertise as AEa eV o lisewen based meniterngiplatiorm

well as total control over the database, data field ZOerates i ndowsenvironment

queries, reports and overall operations. WEB 4CGapablaroismonitoringral par tsRonsiocation
PATROL II° software uses leading Internet (racKingdevices :\r[:!lll‘."ii;lé‘f“‘”l:l‘?‘ﬁ juencyiand GRS
security features, including 128-bit encryption \/"s'ﬂlil!t;ui'}::::u;:;sl:}c:.l:.?Il:):éi’ml%w1(em'n:,m:lgl:'-eii'(:ns:c‘r:u:

and Secure Sockets Layer (SSL), the same
security features employed by top banking and
insurance institutions. G4S customers do not
need to purchase or download any custom
hardware or software. Upon program
enrollment, G4S assigns security passwords and
unique login names to WEB PATROL II° users.
WEB PATROL II® allows all authorized users
with a computer and Internet browser (i.e. home
computer, office computer, other) to exchange

AW (IGvaagenciestneabll vt deineEe R antsana
prvileaes!

ZZADIlI VS toREnTolINSetNpermanentsanastemporary;
sohedilesideractivaterolfendersiWorkFanasclose:
alerts:

ZProvidesitealtime monitoringland-alertnotification

ZProvidestaltomalicralerinotificationsiorpagerstext
messaging toleellpriornesand esmallinotification
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monitoring and tracking data, such as enroliment, curfew and zone assignment or changes, caseload
review, reports and terminations, with the G4S monitoring center using secure website access.

The central computer system immediately and automatically stores all of the data entered at the time of
enrollment without the need for monitoring center staff to re-type information faxed to the center. This
feature provides a quicker, more efficient and accurate method for entering data into the central
computer. The central computer date and time stamps, and records the user login name for all remote
data entries. If a user in the field opts to call information into the monitoring center, monitoring center
staff will enter the information and the central computer will store the entries with a date and time stamp
and the name of the monitoring center associate. WEB PATROL II® has proven to increase efficiency,
reduce data entry time, increase accuracy, and will provide the most cost effective and virtually paperless
solution to G4S clients.

Users have the ability to directly access participant information through G4S' WEB PATROL I1°. The
WEB PATROL II° system provides users with real-time access to view, print or download caseload data,
including participant events, violations and daily statuses. G4S' software system also allows users to set
or modify participant monitoring information, curfew schedules and GPS zones on a per-participant basis
and provides alert notifications to its customers for a wide array of violations and events.

The following is a walk-through of the WEB PATROL I® system, which provides an overview of its
capabilities while highlighting some of its unique features.

IMPORTANT G4S ADVANTAGE: WEB PATROL I1® offers specific advanced features and benefits
above and beyond all other vendors and will enhance the agency's information management by
improving access to information. These advanced features include but are not limited to:

Calendar-based scheduling for quick schedule entry and modifications

Customizable circular and polygon zone creation

Clickable selections to replace text entries

“Purpose” references for authorized leaves for easy case notations

User capability to enter comments and/or alert resolution notes attributed to any system event
Greater access to information with fast and efficient navigation tools

User-friendly interface employing icons and symbols for fast operation

Roll-over dialogue boxes to increase same-screen productivity

To access the WEB PATROL 1I° system, the user first launches the application to display the Login
Screen and then enters the G4S provided user name and password.

WEB PATROL II° Login Screen

Enter G4S pl’OVidEd user T User Namet Passmord: m Forget Password ?

name and password

You are heret Homa

+ Home

Se:rate - T1

Privzcy Ststement | Terms OfUse

Al content copyright @ 2005 @48 Justice Services Inc AllRights Reserved
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Once logged in, the system displays the Home Screen of the application.

WEB PATROL II® Home Screen

VUANCOIENEON  Moclule’s Menu CUSTOMER EXTRANET

| You are here: Homa

+ Homs System News

_'_-U;er S:arch B ShTutiews
+ Crezte Organization New News Item Test - Friday, Aptil 06, 2007 .

1 x " This is the content for my news tem, 1 arn testing the layeut as viell as permissions with this news itern as well as the next news
+ Creata User | item.

+ Participant Enrolment  *
[\ TaskManager |
+ Profilg Manager
% Reports

i3]

G4S believes open communication is important to maintaining effective partnerships with its clients;
therefore, the WEB PATROL I® Home Screen features a continuously updated System News panel,
conveniently located in the middle of the screen to broadcast news and events.

In WEB PATROL II®, a user selects a desired function from a list of functionality modules appearing in
the Module's Menu on the left side of the screen. The contents of this list can vary by user, as it is based
on the level of permissions granted.

Administrative Functions

The WEB PATROL II® system provides administrative capability for managing a user's access level. The
program administrator controls whether users have subordinate or peer-level access and assigns user
names and passwords. Access can be setto a limited level where a user has access only to his or her
caseload status or it can be set to a tiered-level, based on hierarchy of users and agency administrators.
Typically, only senior level staff are assigned the highest access level, allowing access 10 all officers and
all participant information and statuses. Regardless of the access level assigned, all users have access
to the options for viewing, saving and/or printing data and/or reports, ensuring effective and efficient
information exchange and report generation.

To make administrative changes to user access levels, an administrator selects the Access Control
Choices option from his or her Module’s Menu to display the Access Control Choices screen. From this
screen, the administrator can select any individual user and select the user's Security Tab to perform the
following administrative tasks:

« Password Changes: Click the (Change) option in the “Manage Password” column to change
or reset passwords.

» Permissions: Click a permission option in the “Permissions” column to grant, change, or
delete the level of user permissions.
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WEB PATROL II® Access Contrel Choices

© Record Detail | @8 Support Directary | Notes ﬂj Change Log I B Security I v R
Makalll Pawasarat ( 1D#: 4000838 )
"Manage Password ( Change ) - Change User Passwords S
Permissions s

Name Grant Description

= Permissions = e rom— =
ows a user to enter an enrollment for another user
peer Enrall Access that is under the same organization.

Allows a user to view other users information that are
under the sams organization.

Peer View

allows a user to view users that are found in

Subordinate View organizations underneath their organization,

Allows a user to edit users that are found in

Subordinate Edit organizations underneath their organization.

Allows a user to edit other users information that are

Paer Edit under the same organization.

Allows a user to view tabs that are only visible to

WebPatrol Admin administrators.

The Access Control Choices Screen also displays a Record Detail Tab that the administrator can click to
view any user's caseload.

User Caseload Review

Once logged in, authorized users including agency administrators are able to review their own caseload
and participant statuses. To view a caseload from the Home Screen, users can click on his or her name
on the Caseload Tree Legend found on the bottom left side of the screen. The Caseload Tree Legend is
a hierarchical representation of the agency and individual agency users. Clicking on the user name will
open the Caseload Review Screen to view caseload details.

WEB PATROL 112 Caseload Tree Legend

You are here: Homa

g2rch
» Create Organization |
* Craate User

« Feports

i —T] The folder represents the agency ‘.
{3 Triniea / The officer icon represents the caseworker in the agency |
—

Ageacy (Admin)
@ & Admin Training

Y j"r(_i.-, o W O
@ Hors than 40% in vielstion in the 1ast 24 haurs. The symbol key provides an explanation

£ More than 20% in violaticn in th last 24 houes. of the colored dols next to an officer's name. |
©  Less than 20% in vialaton in tha last 24 hours. |

#® Tha viclstion status w3s unable ta bs calaulated.

Al contert copyright © 2008 G45 Justice Sarvices Int. Al Fights Feserved. Privacy Seatement  Terms OfUse .
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The “Caseload Review Screen’ lists all participants for a user and utilizes two (2) columns featuring easy
to recognize symbols to help quickly identify a participant's violation status and monitoring statuses.

WEB PATROL II® Caseload Review S

ﬁ Officer A -

Participant Violation Status

Participant Monitoring Status

TvX

( 10: 4003773 )

(" ORecordDetal || % Create Ticket

Caseload

e

De Witt, Casper 4003774 @ RF Monitoring

‘ @ RFE Waonitoron

. Orange Courgv
» ﬂ ﬂ Wi Corrections Home
Confinement

;Frenclt,. Bob, L
Participant Name

|‘4003839
4003781

9 03/11/2009 EWEbOnIv-Red '

. Orange County
4 # O & Corrections Home

Teller, Andreas

O TTUTIR T

|
1 |
| @ RF Monitaring

4003805 |

|
i Woods, Cindy

Confinement

,Orange County ‘
|Corrections Home

@ 03/30/2009 ;
B | Confinement

Al
Agency: Site 1 [

*, Symbol Key

At any time, a user can click the Symbol Key button to view the User Caseload Symbol Key, a popup
window that defines each monitoring status symbol and the red, green, yellow or blue violation status

symbols.

Overdue

Present

(]
% InTamper
&
x
9 InCurfew

s Power Connected

WEB PATROL I1® User Caseload Symbol Review Key

i
R

@ Curmrently in Violation
& Not currently in Viclation, but Violated in the last 24 hours

®  NoViolations occurred in the last 24 hours
® Curent status could Not be caleulated

Clicking a participant’s name in the Caseload Review Screen opens

the Event Log screen where a user

can view a participant's event log, monitoring statuses or alerts. This Event Log can be limited or

expanded through the start date and end date fields.

WEB PATROL II® Event Log
_Yc-uagtﬁrfe:(ase':eﬁ’if:er)l{aiL:TJz'!(E‘«‘RS 3':{‘131}1031?6)77 -
* Home - ——e _— I -
et § pesrless Testa 8 0T 8 ceisa 105/352 @ Lancine 223313 @ GFRS 300481/100376 v
o TaskManager E(ID:-(DDD-IDS) O Record Detal Reporting Cfficer: UK Officer |
o Crezte Orgamzation - N . = i
ST | Eveat Seardh T - —| Record Detail Button —
3 ErfoleeiX StatOste: 1502007 (% EndDate: [11/29/2007 o [(Grdeh | (ormt
+ Profls Managsr | —
« Feports - B
| Eventleg(Fitess)
SearchSte 1| i |
_ | [aen RegotDate Fvent e |l Reavedoste | Metes | w
egha W1 TTg - nmns SheddsdRepot ’ | B
&% ecod ble 205400 AU P m B
® & Hakcaffths \ L - =
o § pasiralard H I & 20:54:21 Power Reconnsdt & upszoreseos 3
. gmo'::: | Date 2nd Tme Created By Note i
ug &r | = TR Taaatat "
o (] ca5Dems (0/1) | | 1y20/200705:37:41 |PecdessTedter Patipatmovedpril) —
= Rraimglarminn 1 n 141543007 QS LN ardes b n
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Record Detail

Clicking the Record Detail button on the Event Log screen opens the following Record Detail Screen
where users can view a participant's enroliment record, or click one of the tabs to display additional
screens related to the participant’s schedule, current services, notes, change log or simply to return to the
Event Log.

WEB PATROL II° Record Detail Screen

You are here; Caseload (Officer A) / Participant (Andreas Teller) / Record Detail
—_— Clickable Tabs |
‘0 Record Detail | (W) Schedule | g Services Motes | (7] Change Log | @ Return to Events | v

Andreas Teller ( ID#: 4003781 )

Officer Information (Edit)

Agency Name: Site 1
Officer Name: Officer A
Officer Profiles: web Only [No Notifications)

Participant Information ( Edit)

(& Salutation:
First Name: Andreas Middle Initial:
Last Name: Teller Suffix:

participant Attributes ( Edit)

Geander: Alias:
Date of Birth: Social Security:
Participant Number: Legal Status/Case Type:

placed in Program as a Result of Supervision Vielation:
Addresses ( Add | Edit Checked | Delete Checked ) i
Type Name Street Address 1 Street Address 2 City, State Postal Code
[0 Home 1 High Street Orlande, FL 32839

Case Notes

Authorized users can enter case notes on a “per participant” or “per event” basis. To enter a case note
for an event, click the Add Notes icon on the Event Log screen to open the Notes section. Enter the note
and click the Add button. WEB PATROL 11® adds the note to the bottom of the screen with a Note in
System icon. Once a note has been entered, it cannot be removed from the system. All notes are
archived to create a clear audit trail of all participant monitoring activities.

The following example shows a case note previously entered by a user. Users can view previously
entered case notes by clicking the Note in System icon.

WEB PATROL II® Notes lcons on Event Log

1 ] =1
Curfew | Report Date 1 Event @& q t, | tes |
‘ - i - ~ —— Add Notes lcon —
i 9 20:21:25 Scheduled Report ‘ 1 | R E

‘i (J [ 20:54:00 HMU Power Up I I d_ ‘ t N 1 In Syst mi { D
| = - _ | F — B con Indicates Note In oysie " |
i ] | 20:54:21 |Power Reconnect 9 : : ystem / . 4 O | B

| - : x 5 > T =

Date and Time Created By Note |
| 11/29/2007 09:37:41 | Peerless Tester Participant moved PHMU |

| & | 11/15/2007 01:54:21 HMU Overdue | o | 3

© 2011 G4S Justice Services, LLC
Response to RFQ No. COR61536 for Electronic Monitoring Services Page 45




G4S Products and Services Overview
West Virginia Division of Corrections
Electronic Monitoring Services

Part of the Notes functionality includes the ability for users to upload and view Word or PDF attachments.
The following screen depicts how to upload and attach files when adding notes.

WEB PATROL I1® Entering Notes on the Event Log |
You are hera: Caseload (RF Officer) / Participant (9112 GYA)
| @ RF Officer | @ 9112 GYA|
( 1D: 4010018 ) (@ participant Details) <. Create Ticket | Rep
Event Search
Start Date: 119010 S5 e Pabes s aianis lf‘ﬂ { @Ref{esh_J ﬁw" Print J
WEB PATROL II® File Browser Pop-up Menu
(- =
Event Log (| | @ File Manager - Window... M= |W
g| https:,fjpatralsuite.cum,f-.-.-:=b;va%-..:-I_‘ 3 }
Curfew Jl:' | @ Nl Received Date | Notes
. |_ ( Browse... - : SRS - -
] Upload Fil
oal e 5
£ 1) Click Add Notes lcon
D Tnternst Sovl BN v I
o ——— —————E=E 2) Type Note Here o = =
{This is Keri typing a note in the Participant's event log.
: N = _ = 4) Click to Add Note to System ; '
: : a) (©.ciear )
2 : 3) Click to Upload File L) o ‘
a9 14714756 Olficér PID Disappeared (600197) | 8
n {AVI€.AN  Carsina DTV Nakastad £112082) | ™ | J

Once a user uploads notes and/or files to the Event Log, a user can click the corresponding icon to view

notes or uploaded files.

WEB PATROL Ii® Viewing Files Added to Notes on the Event Log
Event Search

Start Date: |04/02/2008

|[®  End Date: |04/05/2008

@ [ @ Refresh ] [ 5s Print

Event Log ( Filters )

Curfew H Report Date ” ~ Event | ® Tep Il Received Date “ Notes |4
\ : ' : Click to View Notes ' - : =
9 [ 04/02/2008 DE:D?:lQ‘Scheduled Report : = | @ 1 @
. DateandTime Created By Note 2
|04jo5j2008 124524 |waksliPawasarat | Blaicahoiedoe
9 | 06:07:48 |Scheduled Report ‘ | b \ l l (@
. i i ded Fi
9 } 07:41:19 |Foreign PTX Detectedf] L Cokio View Uploade F"e%?:ﬁ.[f??i B g
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To enter a case note for a participant rather than an event, access the Notes Tab on the Participant
Details Screen, enter the note and click Add. All archived participant notes are also available to view on

the Notes Tab,

WEB PATROL II2 Notes Screen
You are here: Caseload (RF Officer) / Participant (9112 GYA) / Notes

| @ Record Detall | () Schedule | g@ Services \ Notes m 1 Gllokablo Tal

9112 GYA ( ID#: 4010018 )

New Note 2) Enter Note Here
This is Keri, typing a note in the Notes tab.| R
3) Click to Upload File, if desired
4) Click Add o
r [T) Upload File (max. length is 4000 characters) QO Adi] l Q CIeaL]

Archived Notes

Date and Time ' Created Bv. | 2 MNote

Location History

For GPS participants, real-time participant information including on-demand location verifications can be
accessed through the Locations History panel. Users have the ability to view all historical GPS points.
The mapping history will display every point recorded or it can group points for more clarity. This choice
is made by using a selection button to “group points” or “ungroup points”. If points are grouped, the

system informs the user how many points are in a particular group at a location.

WEB PATROL II® Location History Screen

Location History 1ap of location histery for McQueld, oard

LastKnown | Cumrent Track 2D aépi ERoadl | Asrial. . Bird's eyet |1

McQuoid, Darren
01/12/2011 11:34:18 AM
Type: MS Based Fix

O Today O Yesterday OLast 7 Days ® Custom N AN Location: G45 Office
. 1 ) i EEhine “m;‘ NARATY Address: 30201 Aventura
. - A k ¢ .
From: |01/11i2011 i 12am v ey ’Ho!c?.l{ : ‘l Y 1 Rancho Santa Margarita,
To: 01/12/2011 | || Midnight > . N N : CA 92688-2049

Letitude: 33.6364604358209
Longitude: -117.603066325456

Speed: NA
Alert: None

}

/% Yorba Linda
s !r]mn‘lia' AL 0 e
S, 'i_‘}lﬂiyetg(‘eﬁ' o

1
!
L
| @ O Group Points ® View in Map V‘:f
® show Al Pohls Oexpotaskil [

1L Akeod

Show History fon } 1AcQueid, Darren

[ Shaw Location History —L

@ Create a circular zone from this
point

P create a polygon zane from this
point

>

L} Export this point's data in KML
format

. McQuoid, Darren

| Officer: Darwin Reule

| Device #: 9130529461

I Serial # 564620F
Accuracy Settings: Yes

Offender  Zones:

Oviorkzonez O] | .

V¢ Create a custom location from this
point

\
\ Device: 9139529461
Z%' Officer: Reule, Darwin
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The software also allows a user to view location history in an easy-to-read spreadsheet format giving
each location point time, address, longitude, latitude and accuracy.

WEB PATROL II® Location History
['-ﬁé{gn"'“ lname [Type |Minim..]Device [Maxi.. |street |Ciy, S..|Lafitu..|Longit.Accur...Comp.....
— Shapro, ..{orrend Tot23t_|01337..|01/23)._| Tucke..|Richm_|37.63._. |-77.55_|4  |G4ST...
O Today O Yesterday O Last7 Days © Custom Shaplro, .|Offend_|01/221.|91337_{01230_|9595 . |Richm_[37.64_. | 77556 G4ST...
. From: WIZO'IO_iv”lZ am v Shapiro, .| Offend..|01/231.|91337__|01/231...| Tucke... |Richm_|37.63... |-77.55..14 G43T...
% loioihn R Shapiro, .| 0ffend..|01/230__{91337..01/230..|7915 . [Henric|37.62._ [-77.62..(3 G4ST...
P [ovzerz0t0_iv][Midnigh 5| Shapiro, | Offend.|011231..|91237. 0172307111 .. |Henric. [37.61...|-77.52..(8 G4ST..
@y © crovp Ponts @ view nhtap Shaplro, .| Offend..|01/231..|91337..|01/23/..{ 7200 ... {Henric.137.61... |-77.52.18 GAST...
= Oshow atronts Wil Obxportaskil Shapiro, | Oflend..|01/237..[91337..[01/23/..| 7818 ... |Henric.|37.62...|-77.62_13 G4ST...
Show History for: | Shapiro, Todd : Shaplro, . |Offend. | 01/231..|91237_|011231._|8208 .. [Henric |37.62.. |-77.53.(3 G4ST...
- Show Location History —) Shapiro, .| Gfiend_|01/23v..|91237__|o1/237_|Home.._{Richm. |37.63...|-77.54 18 G4ST...
—— 3 Shapiro, .|ofend_lo1/237._[91337..|01:231..|9206 .. [Henric 137.63...|-77.65..13 GAST...
Shapiro, .|ofend_lo1/2r, |91237. |01/23/.. 3895 _ |Glen A |37.64...|-77.85..(3 G4ST...
Shapiro, Todd % Shapiro, .| Offend..|01/23/..|91337..|01/23/...| 9507 ... |Henric..137.64... -77.55.18 G4ST...
i El Shapiro, .| ofiend..|01/23r..|01237_{ 011231 | 9623 . |Henric {37.64...|-77.55..{1 GAST...
{ | Officer: Todd Sheplto Shapiro, [offend._|o1230_[01337_lo1r2/_|9587 .. [Henric_|37.64.. 7755 {16 |@4ST.. |..
{ | e AYI3TRIN Shapiro, .|Offend..|04/231. 91337_J011230. | 9523 .. [Henric.|37.64. |-77.55..{8 G4ST...
\ | Serial 5654684 Shapiro, .|Oflend._|011230_.{91337..|01/231..|9746 ... [Glen A |37.64... | -77.55..16 GA4ST...
‘ | Accuracy Settings: No Shapiro, .| Offend..|01/22/__|91337_|01/231...| 3808 .. [Richm._|37.64.. |-77.55..3 G4ST...
Offender Zones: v Shapiro, .| Offend__l01/237..|91337__l01/231..1 9599 .. |Henric |37.64... [-77.55_ 16 G4ST...|...
L Add or Remove Enlities B ix: ExportloExcel ¥ # Refresh
v
e

Location histories can be exported to Excel to show every point or groups as well, at the user's discretion,
allowing for the data to be easily transferred to the agency’s crime analysis software.

WEB PATROL II® Location HistoryExported to Excel
e c | [} | E | F c] H | ] J K Lo 1
_1 [Type Winimum Time: [Device Haxmum Time _ [Strest City, Stale. Zip Lativde Congiude AccuracyCompan|Gre |
z% | Qffender| 01232010 0920 25 F! 133783391 01/23/2010 09 20 25 PUd Glenside Dr Richmond Vrgina 23228 37 60514458 -77.523685107 G4STes) |
Qffender|01/23/2010 (9 21:32 Fi 1337633970123/2010 09:21:32 P, £63 Glenside Dr Richmond VA 23226-3751 37.59314076 -77.57244232 12|G4STe: !
Offender|01/23/2010 052239 Pl 13376330101/232010 6922 39 FI1_[6613 Monument Ave Richmond VA 23226-2845 37.5922594 -77.52452492 45Tes!
012372010 09:23.45 I 133765307101/23/2010 69 57 33 P__|5901 Norument Ave |Richmond VA 23228 7 55503161 775127455 45Tes|
01232010 69 5539 Fid 13376539701/23720 4547 il [S658 Brema Rd Richmond VA 23226 7 55454674 -77 5135159 32|G45Tes
01242010 10 07:40 AU 133765309101/242010 1158520 A 4193 Meadowigreen C1 |Henrico VA 23204-5505 T.E4575517 -77.55950153 24|G4STes!
017242010 11 £6:23 Al 133763394 01/24720 523 AM 4651 Snow Goose Ln Glen Allzn VA 23060-6291 7.66297138 -77 S6267163! 6]G45Tes| =|
24720 5726 A 13378339701724720 57 25 AN [10954 Nucke!s Rd Gzn Alzn VA 23060-6239 7 E£570653 -71.576153%5 12| G4STe:!
[01/2472010 11.55.55 AW [81357663910172472010 11.59 35 AW 295 Gen Alen Virgnia 23060 67978116 77 54365959 24|G45Tes
24120 00.41 FIll__[913376359401/242010 1200 41 P [L2095 Glen Alen Virginia 23059 £3133345 -77.52200057 45Tes)
4RO -01:44 FII 783397 01/24/2010 12 P L2895 Gien Alzn Virginia 23059 7 6757412 -77.50105595% [
472010 120247 FI 7633 72010 1202 47 Pl [F295 Gien Alzn Virgnia 23050 7 E555255 7746306552 STes| |
/2420 203 50 P E 0PI 1255 Glen Allen Virginia 23060 7.EE5G550! -77.45344568) 45Tes
01124720 > 04 54 FL E4 Pl |Ramp Richmond Virginla 23227 65422153 -77.44221031 16]G45Tes] 1
01724720 2 05:57 Fl. TR |H255 fechanicsvila Virgna 23 .65110305] -77.42031176 12{G45Tes! ‘
01724720 18 Fid 0 18 FM |25 izchanicsvie Virgra 23 63545314 774004529 4STes
124720 2 0323 PI 01724201 ZI PN |12 Jechsnicsviie Virgina 23 37 63126923/ -77 37881231 45Tes! ‘
42010 12.09.37 FM 133 0172472010 1 37 P |H2Y! fechanizsviia Virgins 23 3761565467 -77.36521372 6|G4STes| |
Offender| 017242010 12:10:42 F) 0172472010 1 42 P |L29 fechanizsviie Virgn'a 23 37.54263552 -77.35430193 3| G45Tes! |
[Offender|01/24/2010 12.11:49 PUl 1337653910172472010 121149 F _ [Strest & 1255 I/ =chanicsvils Virgin'a 23 EEA31585) -77.33628501 4]G45Tes| |
|Offender 12010 1212 55 I 3376539101/242010 1212 55 F1 |L265 Hechanicsvile Virgin'a 23 S77439759) -77.31842897 B8]G45Tes |
| Offender 42010 12:14:02 PI 3378339701/242010 12 14 02 P! 295 IMzchanicsvile Virginia 23111 .E-GEON&{ -77.30135528 3[G45Tes| |
[Offender[01/2472010 121505 P [B13378339101/2472010 1215 G5 PI_|Remp Highand Springs Virgria 2307 5124835 77 2857245 12|G45Tes| |
[Offender{01/242010 121615 PU 376339101242010 121615 P 703 M Airport Dr Sandston VA 23150-3431 7.6457059 ~77.30435384] 16]B4STey |
0 |Offender|01/2420 217:21 P14 376339101/242010 12 F i Airpert Or High'and Springs Virginia 2307 .S416085. -77.31345105 24|G45Tes| t
51 [Offender| 0124720 21628 Fil 133765307012472010 1218 23 I S Airport Dr Highland Sgrings Virginia 2307 7 533178 -77.32601925 5|G45Tes! |
_£2 [Offender|01/2420 2:15 35 Fil 1337632910172472010 $2:19 35 Pl 500 S Arpart Dr Sandsten Virgnia 23150 240246 -17.32351037 G4STes! i
53 |Offender| 01724720 2 20.41 FM 13376539901/242010 1220.41 P S£44 Wilamsburg Rd Sandston Virginia 23150 51924493 -17.3322€462| 45Tes! |
£4 (Offender|01/242010 122145 PM 133783397 42010 122148 5114 Wiliamsburg Rd Henrico VA 23231.2930 03855 -77.342918585 32|G45Tes) |
t5 [Offender|01724/2010 12.22 55 Fl__[913376330101/2472010 12 22 55 P _[4621 WitamsburaRd  [Richmand Virgina 237 517229 77 2297853, 16| G45Tes |
“£s [Offendar| 0172472010 1224:01 P4 [51337633970172472010 1224 01 FIL_|S Laburnum Ave Richrond Virginia 23, 7 5105647 772455355 ] Tes |
57 [Offender| 012472010 122503 Pl __[8133765301 0172472010 122509 Pl |€004 5 Leburrum Ave  |Richrond Vigna 23 3749737817 -77.35059377 24| G45Tes |
_£3 [Offender 172010 12 26:16 FIY__ (91337633 72010 1226 16 F14__|S Laburnum Ave Richmond Vrgna 23 3 .4&3339; 77 35691148 es| 10|
&3 |Ofender 2010 12:27:22 Fi. 1337633 12010 1227 22 P 110 Dartylown Rd Richmond Virgina 232 3745690209 -77.2650914 €3
&) [Offender[01/242010 1228 39 FI 13376339 412010 1223 39 P 242 N Wdview Rd Richmond Virginia 2323 37.42455119 -77.37924809 STes| |
&1 |Offender|01/2472010 2 20.48 Pi 13376839101/242010 1250 S5 P11 71 N Widviews Rd Henrico VA 232315212 37.45091247 -77.37902595 6|G45Tes
€2 [Offender|017242010 125202 Pl 13376630701/2472010 1252 02 PU 15 Varina Staton Dr__|Henrico VA 23231-5219 37.48787872 -77 33105652 4B|G4ST: 4
€3 [Offender|01/2472010 12.53.09 FI4 13376539701/2472010 1253 CO P 351 Mdview Rd Richmond Virginla 23231 45463328 -77.35553403 4|G45Tes! |
64 [Offender| 0172472010 12 £4.15 I [91337653910172472010 124 15 Pl [1525 New MarietRa__ [Henrico VA 232315535 47470179 77 350063507 12|G4STes| |
W 4 » ¥ Sheeti /73 « i m

Additionally, since the OM210 it is always active and communicates through cellular coverage, authorized
users will have the ability to perform on-demand location verifications. In fact, the software enables
agencies to view Last Known Location and Location History, as well as Current Location. The software
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will supply approximate addresses for all tracking points as shown on the map. Each mapping point,
when pointed to by the cursor, will show the relative address, time the location point was recorded as well
as the latitude and longitude of the location.

Real-time participant information, including on-demand location Locations Options Screen
verifications, can be accessed through the software’s Location History Locat™ Al
window “Current Location” button as shown to the right. While this on-
demand location information is accessed at the time of request, virtually [‘E,“{g“n“ et

instantaneously, Last Known Location gives the user the fastest ' e
information, taking the last point stored and displaying it on the map. The

() Today ) Yesterday O Last7 0453 @ Custom

time of the point is given, along with the relative address and latitude and fome (6122008 v 1AM .
longitude.  If more current information is needed, selecting Current T (o2 v 1P v
Location will instruct the system to contact the device, perform an = Tt ' St
immediate location and display it on the map. 3,@ um_'_h_cj —
Show History for: Capana, Al v

The interactive maps featured in the software have the capability to
display the physical location of participants with varying degrees of detail ( Shor Location History J
through the zoom feature. The following maps are examples of aerial = m—
views and can show state, county, municipality and street names at the

discretion of the user.

The WEB PATROL 1I® software will allow agency personnel to easily zoom in and out on any map by
dragging the mouse to designate an area and clicking “+" or “* or by using the mouse roller. All maps are
easily moved by clicking on the area of interest and dragging the mouse to the center of the screen. The
WEB PATROL II® software will allow the agency personnel to play, pause, stop, fast-forward and rewind

the location history of any device. These buttons are available on the Location History screen as needed.

On any mapping screen, the WEB PATROL 11® software will supply approximate addresses for all
tracking points as shown on the map by postal zip code. Each mapping point, when pointed to by the
cursor, will show the relative address, time the location point was recorded, as well as the latitude and
longitude of the location.

T T R e T T 7 T i e e

WEB PATROL I1® Aerial Mapping Screen with Address Display

Aerial
-~

Shapiro, Todd
01/27/2010 02:03:33 AM
Type: MS Based Fix

Address: 12303 Francis Drake Dr
Henrico, VA 23233-2137

Latitude: 37.6275688949919
Longitude: -77.6382405238718

Speed: 1 MPH

@ Create a circular zone from this
point

W create a polygan zone from this
point

I Export this point's data in KML

. " .n ) & o
ﬁ_kﬁlr JamesClee, & L ™| |9 Create a custom location from this
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IMPORTANT G4S ADVANTAGE: All GPS
manufacturers utilize the same government
satellites. For that reason, GPS accuracy can
vary with any GPS manufacturer based on the
satellite reception at any given point therefore it
is important for officer's to be able to promptly
determine the accuracy of any tracking point in
order to determine the basis for compliance
and/or potential violation. The mapping screen
to the right shows a unique on-screen accuracy
toolbar identified at the bottom of the screen
with a check box for “Accuracy.” Clicking this
box adds a comment next to each tracking point
referencing “A:XX.” This references the
accuracy at each point whereby the “XX" is the
number of meters in deviance. (Example: The
point with "A:12" is within approximately 12 :
meters (roughly 36 feet) of accuracy.) Additionally, the OM210 device utilizes Assisted GPS and
AELT to determine participant locations and the proposed software features the proprietary
“Precision Engine” software that automatically maximizes the accuracy of the multiple location
technologies into one (1) point, generating one (1) of the most accurate GPS points available.

The following screen is the bird’s eye view mapping format that can be used in WEB PATROL II°. This
particular location shows an active device that was indoors on the first floor of a two story home. This map
can be rotated 360 degrees for improved viewing and to assist officers who may need to visit this area to
see alleys, fences, dog kennels and other fixtures.

WEB PATROL II®Bird's Eye Mapping Screen

i J
1

{ Hover Mouse to Get Dale |
{1 | and Time Display
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The WEB PATROL II® mapping software also allows a user to measure the distance between any two (2)
points with the easy-to-use, on-screen ruler by selecting the ruler feature and then selecting any point on
the map and dragging the mouse to another location. The on-screen display will show the actual straight-
line distance in feet.

.
distanca = 82 fee

¥
“ v

e -
LN
Vo V.

Click Ruler Feature ﬁ

. T ~
\ f \ & R Ry < iz ol
umu [ | u B Time M Accuracy MZone Names [ Zones mmm |

40 ydg

Enrollments

Using WEB PATROL 11, officers can profile new participant enroliments. Enrollment information includes
relevant personal information for each participant, including but not limited to name, address and
telephone number(s). To complete a participant's enroliment for monitoring, G4S has established basic
entry requirements which include the participant'’s name, relevant addresses and phone numbers,
supervising agency and officer information, along with monitoring device and service type.

Please note that the WEB PATROL ne system allows agencies to request customized fields for additional
agency specific participant information. In addition to entering the basic requirements, an agency can
choose participant demographic information it deems necessary and G4S will add the agency specific
enrollment fields to the Participants Agency Attributes section on the Enroliment Screens. G48S is the
original developer of WEB PATROL I and G4S engineers control the web-based data fields, reports and
queries, ensuring G4S is fully capable of meeting agency data and reporting needs.

The following examples are participant Enroliment Screens which include some of the basic selections
available for the Participants Agency Attributes section. Please note that users can choose to incorporate
a picture of the participant in this section in addition to the items shown.
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WEB PATROL II® Enroliment Screen (Initial Screen)
You are here: Enrollment - o - - o - -
‘Officer Information : A, Officer F e PR A T e e s iy
R o A O A = SR S ea R TRTE M P e g A &
Salutation: [_
“ First Name: | middle tnital: [
* Ltast Name: L Suffix: - —l
Ad;uses " = W Sy % z o " . i
= Address Type: Hum?vj
Namae: 1_
= Street Address 1: J
Street Address2: ) ]
R
Phone Numbers i Gam L = o 5 i i I =
_‘I'_yl;t;?ne Number Hmﬂ
Name: [ Click dd
- ick to A
= Phone Number: ~ ] Extension: [ ][ © add Phone humber e o o
. - - Participant Monitoring
S Participant Agency Attributes Section . Services
Participant Agency Altributes
Gender: L ﬂ Alias: 41
Date of Birth: |_ (M saocial Security: ]_
Participant Number: | Legal Status/Case Type: v
placed in Program as a Result of Supervision violation: ™

WEB PATROL 11® provides many advanced features, including the capability to determine notification
protocol. G4S will work with a client to determine and program appropriate levels of notification. Once
users have completed the participant initial enrollments screen, users will click the Services button to
select the appropriate notification profile on a per participant basis.

WEB PATROL 112 Enroliment Screens Continued (Services Screen)

You are here: Enroliment / Services

Service Profile Select Notification

* Notification Profile; b’!eb Only - Red 2 _ Profile from Agency
Defined List I

Selacted Services ( Add | Edit Checked | Delete Chackead )

o services have boglareated,

Click Add to Select the Monitoring |
Type, Monitoring Dates and Assign !
Equipment !
J
4

@ Personal f Biling & Notes & ]

(Hsave | [ & Adivate | |
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Clicking Add on the Selected Services section of the Services Screen will give users access to the
Selected Services pop-up screen. Users will select participant's monitoring type (RF, GPS, Alcohol
and/or Voice Verification), select the monitoring start and end dates, and assign the specific pieces of
equipment through entering the equipment serial numbers.

Please note that the Address and Phone Number sections listed under the Equipment section are
specifically used for the physical address where the home monitoring unit will be located and the
telephone number from which the participant's home monitoring unit is required to place calls to the
monitoring center. These fields will default to the home address entered during the participant’s
enrollment but can be modified should the participant be confined to an address other than his/her home.

WEB PATROL II® Selected Services Pop-up Screen
Available Services(s): m: Monitoring tl

Stark Dite: [o4/01/2009 ] ({0000 | © @ | Select Monitoring Star
End Date: 05/21/2009 i) m ) and End Dates

Select Participant’s Monitoring Type

Equipment ( Save | Cancel | Reset )

Mo equipment has been added.

Assign the Specific Monitoring Units to the
Equipment Type: __G4SPHMU 2 _ Participant Selecting

1) Equipment Unit Type (e.g. PTX2, PHMU, OM210)
Serial Number:  [11111 |
Address: [Home Address (v| (_Add New |

Phone Number(s): [Home Phone [v] (-

Monitoring Numbers:
“Home Phone i [ Remove From Monitoring

2) Input the Serial Number Located on the Device

~Add To Monitoring.___J [ Add New |

As an additional benefit, users can enroll participants in the system and activate them at a later date.
Users have the option to save an enroliment on any screen (initial enrollment screen or services screen)
of the enrcliment process.

WEB PATROL I1® Enrollment Screens Continued (Services Screen)

You are here: Enrollment / Services

Service Profile

* Notification Profile; |Web Only - Red vl

Selected Services (Add | Edit Checked | Delete Checked )

Mo servicas have been created,

Click to Activate a Participant

Click to Save an Enrollment for Future Activation
(" eing&Notes® |

& Activate
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A user can view any saved enroliment on the Caseload Status screen in the Saved Enrollment section in
WEB PATROL 1i°. "Agency officers, equipment installers or authorized monitoring personnel can activate
the saved enroliment upon notification of in-home equipment installation or on the participant’s scheduled
start date by clicking on the participant’s name and the Load Enroliment button.

WEB PATROL II® Casaload Status Screen (Saved Enrollments)

You are here: Caseload (Test Omnilink)

« Home e —_— — . T o T o T = T
i )
e UserSeardh J Q Test OmnnLLnk| - v ]

+ Create Organization . | ¢1D:2008082) © Record Datail Agency: OmniLink Agency
« Creata User

particpant Enrollment ‘

Caseload
+ Task Manager

+ Profite Managsr 32@.5!’4’; %M E@&é@ E‘Ex’i L_é‘e_&“;_-_:_“bv ¥ 4,; £ Ht;:\l?ﬁi : A
£ Reports Deslraju, Mohana 2008438 o  Active GPS Arkansas DGC |
T —— Y | Equipment, Test 2008557 i o | Active GPS GPS Events Profile |
Location, Test 2008247 o x? Active GPS GPS Events Profile
@ Gunkk |Offender, Gas |2008551 | o k2 Active GPS 1 GPS Events Profile ‘
© @ TestOmaRink Offendarl, G4S 2008552 o w? Active GPS GPS Events Profile
tasi9, testo 2008550 i o  Active GPS GPS Events Profile
Tillard, James 2008560 o x2 passive GPS GPS Events Profile

Saved Enrollments

[] Mohana Desiraju 12/03/2008 03:44:30 _ Saved Enrollments
[ 1van wright 12/05/2008 10:47:54

7] test2ltest21 12/17/2008 13:20:29

<< First < Previous Page 1of 1 Next > Last>> |

L 4 — ' I—n Load Enrollmenk_, [ ) Delete Envollment(s)
- - - -
Termination

Users have the ability to terminate a participant’s monitoring through the WEB PATROL II® Caseload
Screen on the Services Tab. Under the Enrolled Services menu, select the participant service to
terminate and click on the Terminate Checked selection. The pop-up window provides authorized staff
with the ability to force resolution when terminating clients from the system. Additionally, WEB PATROL

II® users can schedule terminations for a time in the future. The following example displays a completed
Termination Screen within the G4S system.

WEB PATROL I1® Caseload Status Screen (Termination)

You are here: Caselaad (Dema Officer 1) f Particpant (Dema Patizipant 4) f Senvices

+ Home —— = ) - o
T ehRi o @0t (3 Schzdulz | 4 Services | Hotes (3 Changz Lo () Retum to Bvents 2vX
+ Task Manager l Demo Particlpant 4 { 104: 4000080 ) |
+ Create Qrgarization = . _ S . N = S o . - ‘
+ Croate Vser Notification Profile ( Edit)

v Partisipant Ervolment: Motification Profle;  Kerl's Test Proffe Pop-up Window provides options for:

» Proflz Mznager

1) Immediate or Pending Termination '
2) Succesful or Unsuccessful

— Byl “Enrolled Services (Ed:tth_ed«.ednﬁsatecheck;d_) 7 Completion of Monitoring Program |
h - — ey IR s for Termination fi h ‘
e — 1
Servite Type fgfﬂl ; ) gasc.m or Termination from the
) 645 Demo . e Monitoring Program
o () APPA (GA) 7| | Brontanng Termination Type: |
(/0 i o
o § DemoOfficert | Terminztion Outcome: Suctesehl v |

. !

" 1:::'”"'&“2 , _ o Termination Outcome Reason: | Dissharged v] ) . - |
8~ | Terminated Services ( React ; : ‘

o § ke Dean | i (? ‘ M D Update Senics Click to Update Service \
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Radio Frequency Curfew Scheduling

The WEB PATROL II® software supports an unlimited number of curfew/absence periods per client, per
day. G4S' advanced Radio Frequency Scheduler offers more options to better manage the variety of
schedules within a user's caseload, such as:

Permanent and Temporary Schedules
Curfew Suspensions

Lock Down Schedules

Active and Expired Schedule Availability
Schedule Conflict Warnings.

A user is able to create schedules for RF monitoring participants through the simplified process illustrated
by the following RF Monitoring Screens and by following these steps:

(1) Select the appropriate days to which the schedule applies.

(2) Choose the start and end time, but only the start day and start time for an overnight schedule.

(3) Select the destination.

(4) Select the first box under the date if a participant will be absent for longer than a 24-hour time
frame.

(5) Check the mandatory box if the participant MUST be out during this time frame.

As the following screens illustrate, the Schedule Editor window changes according to which schedule type
the user chooses.

WEB PATROL I1® RF Monitoring Scheduling Screens
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Key features of the WEB PATROL 11® Schedule Editor screen are:

«  Check boxes provide a quick and easy process for selecting the appropriate days of the week to
apply a participant’s schedule.

= Overnight schedules require only a start day and start time unless a participant will be absent for
longer than a 24-hour time frame.

= A clock function is available for selecting a schedule’s start and end times, or the user can
manually enter these times.
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»  The Destination drop-down menu provides a variety of standard monitoring destinations.

» A “mandatory” checkbox is available for the user to quickly indicate that the participant must be
out during certain periods, including mandatory probation meetings or rehabilitation classes.

= Scheduling is flexible and comprehensive. A user can manually set up an override schedule for a
participant needing to leave during a specified period of time or set up a permanent, temporary or
mandatory schedule.

After a user enters curfew periods, he/she can access the Monthly Schedule View screen to see a
monthly view of the schedule. Any authorized user can print these monthly calendar-based schedules
and use them when making field visits. The Monthly Schedule View features the following unique
capabilities:

= The system uses easy to view symbol keys so officers can review schedules and destinations on
a monthly, weekly or daily at-a- glance view.

»  The system provides mouse-over capability that
icon to view the schedule time and destination.

lets a user hover the mouse over the symbol key

WEB PATROL II° Monthly Schedule View
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After entering a participant’s enrollment and schedule, a user can view pertinent participant monitoring
data on the Enrollments Screen by clicking Services.

WEB PATROL I® Enroliment Screens (Services Screen)

You are here: Enrallment / Services

Service Profile

* Natification Prafile: [WebPatrol Prafile [V

Selected Services ( Add | Edit Checked | Delete Checked )

Service Type Start Date End Date Equipment

G4SPHMU; 3002299 .

[ RF Monitoring 04/05/2008 1030 G4SPTY: 1004776

curfew Schedule (Add | Delete Checked )

[1 Dates Sunday Monday Tuesday Wednesday Thursday Friday Saturday Destination Mandatory
04/05/2008 - 2300- 0730 -0730 0730- -
U 123179999 2300-  2300- 2300- 0730 Work false

GPS Zone Creation and Scheduling

Once entering a GPS participant's enrollment information, the system will allow authorized users to
create, edit and delete all parameters for individual participants. Additionally, the system will allow
approved staff the ability to apply monitoring schedules and zones for entire groups of participants.
Officers will have the ability to save all created schedules and zones and create a library on the software
interface. This capability will save officer time as saved schedules and zones can be used for multiple
participants.

On the map, Inclusion Zones are green and Exclusion Zones are red. The WEB PATROL II° system
allows for zones to overlap and change on a time basis. For example, a person may have to stay in the
City of Charleston (Inclusion Zone) but not be allowed near a prior victim’s house or any school or park
(Exclusion Zone). Exceptions to any Zones rules can be created using calendars and time. Inclusion and
Exclusion zones can switch throughout the day based on rules set forth by the courts. These changes
are represented on the mapping software, i.e. the zone would switch from a green inclusion zone to a red
exclusion zone. The system has a process to work with agency staff to match monitoring intensity with
level of supervision needed within the field.

All zones are created in the WEB PATROL I1® software as undifferentiated zones and can then be used
as inclusion, exclusion or undifferentiated zones depending on a participant's assigned schedule. To
create a zone for a specific participant, officers simply select Zones from the Manage Offender, name the
zone, select the shape of the zone (circle or polygon), select the zone radius in feet and enter either the
address or coordinate position of the zone (latitude/longitude).
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Zone Creation

Create Entity Zone

AeArial Bird's eye | Laliels | <« , R
Name: New Zona - Local Office J - S o

Senices v = : E

Company; | Gi5-

shape: | © Circle P Polygon
Radius: Ml&et Preview Radius
Ujddmss | Center Coordinates ]
Strest Address:
[¢609 Gayton Road
City: Country.
. |Richmaond USA ™,
Slate/Province: Zip/Postal Coda:
[ virginia v [23238

[ Move Zone to This Address

Record when an entty: [V]Enters [¥] Exils
Zone Status: ® Active O Inactive

‘ ( Save Zone I Cancel ]

Please note the previous example showed the creation of circular zone, however agencies will also be

able to create square or polygon shaped zones. To create a square zone, officer have to simply toggle
from a circular shape to a polygon shape.

Creation of a Square Zone

| Create Entity Zone 20 30| Read .« Aerial
| Name: New Zone - Local Ofice S T it
| Company—,ZGIS-.h\;hceScnmes v |

Shape: @ Circle 74 PulygEl
]

| u Address Center Coordinates
| Strest Address:

| [2609 Gayten Rozd

City: Country:

[Richmond ]{usa ~]
| SfateProvincs: Zip/Postal Code: N
| | vicginia | [23238 ]
| Move Zone to This Address ]

| Record when an entty: Enlers Exits
Zone Status: ® Active O Inactive

[ SawZone ][ Cancel anw)
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After making the zone a square, officers can select the Move Points button on the mapping screen and
reshape the zone as desired.

Creation of a Polygen Zone

| Create Entity Zone

: Mame: INew Zone - Local Office _]

| Company: | G145 - Justice Servces
shape: | @ Circle [ # Potygon

U_Address l Center Coardinates ]
Slreet Address:

‘ 9609 Gayton Road

2D ap | Read

~
Quloccasin Rd

| Cy: Country: -

'\ [Richmend ~ J[usa ~|
Stale/Province: ZipfPostal Ceda:
[ virginia v [23238 |

o[ Move Zone to This Address ]

| Record when an entiy: [“enters [ Exits
| Zone Status: ® Active O Inactive

[ SaveZone I Cancel ]

IMPORTANT G4S ADVANTAGE: The G4S proposed solution allows agencies several options for
zone creation including the ability to draw zones on the map around geographical landmarks. The map
below is an example of an aerial view with geographical locations, state, county, municipality and street
names which can be displayed at the discretion of the user and the drawing tool for zone creation.

Zone Creation on the Map around Geographical Landmarks through the Drawing Tools

| Create Entity Zone

P Sioat 2550 4‘ 2D 30‘\ Réad Aerial  Bird's eye | Labels | <<
| company: | G148 - Juslice Serices )

Shape: E. Circle ¥ Polygon

| Radius:  |504 reet Preview Radius

‘ Imress 1 Center Coordinates 5 d J

| Street Address:

Ciy. Country: o

I — T —]

State/Province. Zip/Pastal Code:

N\ r j - r ——
1 Move Zone to This Address | iC it 4 %
o 7

Record when an enttty: [Z] Enters [¥] Exits 7
Zone Status: @ Active O Inactive i ¥ ~ 7N
j [ Save Zone | cancel : ¢ :
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The WEB PATROL 1I® system will allow authorized users to create, edit and delete all parameters for
individual participants. Additionally, the system will allow approved staff the ability to apply monitoring
schedules and zones for entire groups of participants. Users can create unlimited individual monitoring
schedules as well as unlimited inclusion and exclusion zones for each participant.

WEB PATROL II® View Scheduling Screen
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| ® wotkzone2 +
| : 12 |o1 Joz loz los los |oa lo7 los [es |10 |11 [12 fo1 [oz o3 fos los fes jo7 o3 fos j1o i1
[T &4 Work Schedula | o ane |3 [R5 [ane Jars [ara [ane fans |asa [any Jare [ene [era [ene [Pre [Fre fPra fens fFaa [Fre jEn (For PR
Wil Laidone ’ =+ EHema s z T Wo Sehecute | S TR |
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Time exceptions to these rules can also be created using an easy to use calendar. Additionally,
monitoring changes subsequent to installation can be completed through the WEB PATROL I1® software
and do not require interaction with the participant. Officers are alerted when participants are not where
they should be during a specified time or if they get too close to an exclusion zone.
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Additionally, the system allows users to easily modify curfew schedules and GPS zones on a per-
participant basis remotely at any time by clicking the Edit Icon (pencil) on the Completed GPS Schedule
Screen.

WEB PATROL II® Editing Inclusion Zone Schedule

Edll Schedule (€) ) 0

Hame: . L g \ & I
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IMPORTANT G4S ADVANTAGE: The software will allow the agency to create unlimited schedules
for participants and apply inclusion or exclusion zones to these schedules. The following are examples of
inclusion and exclusion zones:

Shows Participant inside required Inclusion Zone

Location History Map of Incation history for Holder, Eric from 6/3/2003, 12 00 AM1o 6/3/2003, 11153 FM

| [ LastKnown | Current
| Location Location

2D 20 | Road ‘Aedal Hybrid Bid's eva lee
=a

O Today ® Yeslerday (O Last7 Days O Custom

From:  |[6/22008  ~|[12AM i~
Tot 622008~ [Midnight T
@ Group Points @ view InMsp
O show Al Poirts OExpodas kL
Show Histoty forz | Holder, Eric. !
I C Show Location Histery )
: - -
|
‘ {
|
| | Oftender -
| I Add or Remova Entitias il
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Road Aeriz)
f O Teday O vesterday OLast7 Days @ Cusleam
lprom: [o30s2008 v [12am |
(T [c@s2009 v [Maright

| O 6o Ports @ vewntisp
| @ Snow Al Points OQegotaskie
Show History fors | Jackson, Mahsel |

i Show Location Hstory ]
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. =
Holman, Dannie st

Officer: DanigtaHolman

| | Device#: 9133079244
Serfal #: £05432E
Accuracy Seltings:Ho
Orfender
’ #
([ AddorRemo.2 Enttizs )
—

IMPORTANT G4S ADVANTAGE: The system provides the ability to create buffer zones around
exclusion zones. Buffer zones can be attached to an exclusion zone and can be set at a 50-foot

minimum radius with no maximum limit. Once a

device is in a buffer zone, the device will automatically

activate a constant tracking mode (get location information o
once every minute) regardless of the participant’s monitoring

nce every minute and report into the system
type until the device is located outside of the

buffer zone. This capability allows agencies to more accurately track participants entering the exclusion
zone with greater reliability.
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o
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o dl
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Change Log

The WEB PATROL II® system automatically logs all changes performed in WEB PATROL I1® with the
user's name, date and time of the change, and change the user made. G4S tracks all changes to the
application, including but not limited to participant or agency details, notes, alert resolutions, enroliments,
terminations and service requests. This information is viewable through the WEB PATROL II° Change
Log and provides agencies with a clear audit trail for user accountability.
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A

WEB PATROL I1? Caseload Status Screen (Change Log Tab)

You are here: Caseload (Demo Officer 1) { Change Log

v Hime — = — _— . — —
oo Uenr _\_9 Detail | 8 Support Directory - Notes 0 ChangeLngL@ Fetumt-u_liase‘aah’ Change Log Tab » TvX

o TackMznzger Demo Officer 1 { 1D#: 4000074 )
+ Crezte Orgarization | Effective Date & Time User Name Change(s)
G 2/6/2007 4:57:18F4  MkeDean Created Persan
+ Participant Enralmznt
P ey 2/6/2007 4:57:18 PM Mike Dean Created User
v Profilz Mansger
2/6/2007 4:57:18 PM Mke Dean Added Address
[ C Ty | 2/6/2007 4:57:18PM Mike Dean Added Phane Humber
2/6/2007 4:57:18 F1 Mke Dean Added Phone Number
{ esveme 2/6/2007 4:57:18 PM Jike Dean Added Messaging
o (] 4PPALE)
(0/0) 2/6/2007 4:57:18 P4 Mike Dean Added Profila
9 § DemoDfficer |
0 § Demo Officer? 2/7/2007 9:50:38 AM Leo Carson Added Support Officer
° § Leo Carson 2/7/2007 10:49:16 A Leo Carson Added Servica Equipment
o 9 MkeD
s 2/7/2007 10:43:16 AM Added Service

| << First < Previous Paga 1cof2 Next> Last>>

Alert Notifications

G4S abides by the ideals of providing accurate and timely information and provides several methods of
automatic officer notification for monitoring participants. G4S supports standard methods of notification,
such as page (alpha or numeric), electronic mail, manual voice phone call, and/or text message to a cell
phone.

The following is a sample text message notification from G4S:

Sample Text Message Notification

From: 1 SEMS, Inc. [monitering_centerl@emswp.com]

To! Leo Carson

Cef

Subject:  JOHN SMITH, Serial # 39365: Electrical Power Disconnect at 8242004 11:25:34 AM[1-1]

JOHN SMITH, Serial #33385: Electrical Power Disconnect at 8/24/2004 11:25:34 AM [1-1]

WEB PATROL I1® also provides many advanced features including the capability to determine notification
protocol(s). G4S will work with the agency to determine and program appropriate agency notification
profiles based on the type of program and level of risk to public safely of its participants. For example, an
agency may choose to outline three (3) notification profiles:

»  Level 1: The user will receive event notifications and alert violations in a daily summary and have
access to view all participant event and alert information immediately through WEB PATROL 1.

s Level 2 The user will receive all tamper and curfew violations immediately by email and/or text
message, all event notifications and alert violations in a daily summary and have access to view
all participant event and alert information immediately through WEB PATROL e,

s« Level 3: The user will receive all event notifications and alert violations immediately by email, text
message, and/or manual voice message, and have access to view all participant event and alert
information immediately through WEB PATROL 11°.
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Please note that the notification levels previously described are examples only. Each agency will have
the capability to determine an agency specific level or levels of notification.

Each authorized user within the agency will then have the ability to choose from the agency-determined
notification protocols on a per participant basis. For example, an officer can choose to receive only an
email notification of violations for a particular participant but may choose to receive a telephone call and
an emailed report of the violation for a different participant. Notification methods can also vary by
supervising personnel. Agencies will be able to create these different and distinct profiles for officers to
choose from in the Profile Manager module of the WEB PATROL II° software as shown on the example.

|

WEB PATROL II® Notifications Profile Screen

You are here: Selacted Profile privk. (A+R)| 8
» Home - - -
« User Search | SELECTEDFROFILE B B - _ - o
» Creata Qrganization

Selected Profile !

+ Create User B -
+ Participant Enrollment Profile Name: RIDOC - Emailonly | @ Fublsh | O View © compare > Nedt £) Ren

« Task Manager

« Profile Manage
il ket Included Incident(s)

Incident Name: |--Select One-- v
[7—47 2 Select All

« Reports

I 2;‘::2:& There is no incident included.
@ 2 Omnilink user — —e —
Excluded Incident(s)
O selectAll
Incident Name

Activation Failure
[ Activation Failure: Equipment In Use
[] Activation Failure: Service Details Unavailable
& ) i [ Activation Success
Background Noise
[1 Boot Backup Restored
Boot Checksum Generated
Case review (COTR) @

Additionally, individual users can choose to exclude certain events from notification if deemed unnecessary.
These events would still be included on daily, weekly or monthly reports.

G4S provides alert notifications for a wide array of alert violations and events notifications. The following
table gives an overview of potential alerts for agency notification for radio frequency participants:

Notification Exceptions Description

Band Tamper The participant has tampered with the PTX2 causing a disruption in the light passing
through the fiber optic band for one second er more.

Electrical Power Disconnect The power connection/supply to the PHMU has been removed or compromised.

Electrical Power Reconnect The power connection/supply to the PHMU has been restored.

Equipment Movement Movement of the home unit has been detected.

Foreign PTX detected Another PTX2 is within range of the PHMU and has been detected.

Foreign PTX disappeared The extra PTX2 detected by the PHMU is no longer in range of the PHMU.

HMU Case Tamper Tha case of the PHMU has been compromised, opened or tampered with.

HMU Installation Complete The installation process has been completed and the enrollment has posted to WEB
PATROL II°.

HMU Report From Unauthorized Number The PHMU is reporiing in from a telephone number not authorized by the officer in the
WEB PATROL II® system. This may occur if the pariicipant physically moved it fo a
different location and/ o if the officer used the office phone for the installation, but did
not authorize tha participant's home phone.
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Description
The defaull range for a scheduled report by the PHMU to the monitoring center is four
(4) hours. By the 5% hour, if the PHMU has {ailed to report in, an ovardue is generated.
Overdues may oceur for reasons such as phone in use or telephone disconnect.

HMU Shut down in Progress

The PHMU back-up battery is low and power connection has not been restored,
causing the PHMU fo force an automatic shut down.

Leave During Curfew

The participant has an unauthorized leave.

Low Cellular HMU Signal

The GSM cellular strength is low and there is poor cellular reception.

Participant Not Present at Start of Curfew

Curfew has begun and the participant is not present at the host site.

Present at Start of Mandatory Leave

The participant's schedule specifies that he/she MUST be out during that time frame. If
the participant remains at home, this violation will be generated showing he/she is
present.

Participant Still Absent (24 hrs)

This occurs when a participant fails to return after 24 hours of a Leave During Curfew
exception.

PHMU in Menitor Mode

The PHMU is now in the monitoring mode after having been in Range Test or Officer
Mode. Typically, this will appear during the installation process and/or if changes were
done 1o equipment forcing it from one mode back to the monitoring mode using the
PHMU Menu Key.

PHMU in Officer Mode

The PHMU is in the Setup Mode. A PHMU Menu Key accessed the Setup Menu at this
time to complete any series of tasks (ENRL, RNG, INFO, OFF).

PHMU in Range Test

The PHMU has initiated a Range Test of the equipment.

PTX added

A new or additional PTX2 has been added to the PHMU for monitoring.

PTX removed

One (1) or more of a series of PTX2s has been removed from the PHMU and will no
longer be menitored by the PHMU.

Phone Disconnect/Reconnect

This occurs when the telephone connection has been restored following a
disconnection or disruption in service.

Return After Curfew Exception

The participant has returned after an unauthorized leave.

Return During Mandatory Leave

This violation will be generated if a participant returns home during a scheduled leave
period.

G4S provides alert notifications for a wide array of alert violations and events notifications. The following
table gives an overview of potential alerts for agency notification for GPS tracking participants:

Alert Cleared

Notification Alerts

Buffer Zone Alert System Generated

Description

Automatically/Manually

Occurs when the participant enters a user defined zone. A buffer
zone is an extra distance that can be attached to an exclusion zone
and can be set at 50 foot minimum radius with no maximum limit.
Ongce a device is in a buffer zone, it will automafically get assigned a
one minute rate plan until the device is located oulside of the bulfer
zone. It will then resume its normal rate plan.

Buffer Zone Clear

Auto or Manually Cleared

Occurs when the participant exits the buffer zone attached to the
exclusion zone.

Communication Failure System Generated

Occurs if device is unsuccessful in communicating with Sprint for
two consecutive intervals according to the set Communicaticn
Failure System Generated rate plan. The device will altempt to use
the cellular network two (2) times and then will start a 45 minute
timer. If it is still unable to contact Sprint during this timeframe, a
communication failure alert is generated.

Communication Failure Clear

Auto or Manually Cleared

This condition may be cleared by the user or by the system when
the device is able to obtain a Sprint signal again. If data is saved in
the device’s memory, it is sent at this time.

Device Tamper System Generated Occurs if the participant attempts to remove /disassemble the
device. This alert must be manually cleared through WEB PATROL
e

Device Tamper Clear Manually Cleared Occurs alter the device tamper condition has been corrected and

the user clears the Davice Tamper manually through WEB PATROL
e,
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Notification Alerts

Exclusion Zone Alert

Alert Cleared

System Generated

Automatically/Manually |

Description

Occurs when a participant is in violation of his schedule by entering
a user defined zong that is prohibited.

Exclusion Zone Alert Clear

Auto or Manually Cleared

Occurs when a participant has left a prohibited zone and the alert is
cleared by the system or by the user.

Inclusion Zone Alert

System Generated

Occurs when a participant leaves a user defined zone they are
requirad o remain within during scheduled times.

Inclusion Zone Alert Clear

Auto or Manually Cleared

The system will automatically clear this alert if the participant returns
to the inclusion zone during the scheduled time. If the participant
does not return to the inclusion zone during the scheduled time, the
user must manually clear this alert through WEB PATROL 118,

Location Failure

System Generated

Oceurs when the device is not able to obtain its location. This alert
automatically clears through WEB PATROL IF®.

Location Failure Clear

Auto or Manually Cleared

Occurs when the device is able 1o obtain its location and the system
or user clears the aler.

Low Battery System Generated Automatic system generated message that occurs when the device
reaches 35-40% of remaining baltery power.
Low Battery Clear Automatically Cleared Automatically clears when the device has been recharged to 80% or

more.

Recharge Schedule Alert

System Generated

Occurs when a participant misses their mandatory recharge
schedule. Creating a battery recharge schedule is optional and
managed by the WEB PATROL II® Administrator.

Recharge Schedule Alert Auto or Manually Cleared Occurs when the Recharge Schedule alertis cleared by the user.

Clear

Strap Tamper System Generated Occurs whan the participant attempts to cut, remove or tamper with
the strap attached to the device. This alert must be manually cleared
in WEB PATROL II°,

Strap Tamper Clear Manually Cleared Occurs when a strap tamper is cleared by the user in WEB

PATROL II°,

Notification Event
Zone Exit

restricted to this area.

Occurs when a participant exits an assigned zone. Zone Exits are standalone events and do not have to be
in atarget entities schedule to generate. These notifications are usually requested when an officer just
wants to know if the participant has exited a specific area, but was not necessary prohibited from or

Description

Zone Enter

restricted to this area.

Occurs when a participant enters an assigned zone. Zone Enters are standalone events and do not have to
be in a target entities schedule to generate. These notifications are usually requested when an officer just
wants to know if the participant has entered a specific area, but was not necessary prohibited from or

Log Events

Descripiion

Initial GPS Success Oceurs when the device first establishes GPS after being assigned to a participant.

Recharge Begin Occurs when a participant successfully plugs in their device. Once the participant has charged the device,
the device will locate every 20 minutes minimum. If they are on a rate plan that is greater than 20 minutes
then thay will obtain location points per their specified rate plan.

Recharge End Occurs when a parlicipant disconnects the charging cord from their device.

Insufficient Charging Time

A system generated messags thal automatically records when a participant charges their device for less

Successfully

than an hour.
Battery Full Oceurs when the battery level reaches maximum capacity on a scale of 1 - 100%.
Device Logged In Occurs when the device is plugged in to charge and the device communicates with the server.

Get Current Position
Requested

User requests the current location for a participant.
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Report Capabilities
All monitoring reports are available through the easy-to-use report generator application of G4S" WEB
PATROL I1® software. Any authorized user can view participant activity 24 hours a day, seven (7) days a
week. Participant activity is posted in real-time so users can view violations online as they occur. G4S
will work with its clients to ensure all needed reports, including on-demand reports, daily and quarterly
reports are available.

Based on requests from correction administrators for top-level program statistics, G4S developed custom
software to extract broad level program data for custom reports. These optional reports provide program
administrators the ability to analyze performance measurements on a Statewide or Countywide, per
agency, per office and per caseload basis in an “on-demand” basis or at regular specified intervals
(commonly monthly, quarterly, semi-annually and annually). These optional reports have proven
beneficial to program administrators as a means to better manage resources, identify trends in
supervision and as a tool to balance caseloads among line staff.

WEB PATROL II° can provide the following radio frequency reports immediately or on an on-going basis.

Active Inactive Inventory * |nventory Returns

Active Participant Count = Inventory Shipped to Agency
Additions Deletions Report = Low Battery Status

Agency Inactive Inventory = No Leaves or Enters

Alarm Step History « No Remote Marry

Alarm Step History by Participant = No Schedule Entered

Alerts Not Viewed »  Notification History by Officer
Caseload by Participant » Notification Sent to Command
Caseload Status Center

Officer Caseload

Officer User Report

Open Returns
Organization Key Alerts
Overdues

Participant Not Home

Daily Status Exception Report by Officer Participant Event History
Daily Status Exception Report by Region Participant Location Report

Caseloads Not Viewed n
Daily Status Exception Only Report by »  Participant Notification History

Caseloads Viewed
Curfew Schedules
Current Open Alarms
Daily Status Exception
Daily Status Report

Officer Participants Currently in Violation
Domestic Billing Participants Without a SID Number
Domestic Billing by Type Remote Marry

Drive-Bys RF Review Exception

Electronic Monitoring Participants en US Schedule Out After Hours

EM Program Totals Tech Issues

Enrolled Participant Roster greater than 60 Termination Outcomes

days Violations Summary by Participant
= Equipment Last Call Date Web Only

Additionally, WEB PATROL I1® will generate the following standardized GPS tracking reports immediately
and on an on-going basis.

Alert Summary Report: Provides a statistical view of alert types by volume

Alert Report: Gives a history of all alerts associated with one (1) or more participants

Event Log: Gives a history of all alerts, events and a log of information

Zone Activity Report: Shows when a participant enters or exits any zone associated with that
participant
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»  Speeding Report: Shows when a participant exceeds the speed defined by the user for any
specified period of time

»  Stops Report: Provides view of where and how long a participant stops

= User Activity Report: Displays all user activity in WEB PATROL II°

= Movement Report: Shows a record of the devices’ movement including stops

» Device Report: Shows a view of all inactive and active units

" Proximity Report: Shows if a target participant was in proximity of a particular address

To export reports in WEB PATROL I1®, users select a desired format and hit Export. To print reports,
users click the Printer lcon.

WEB PATROL II® Report Viewer

epo ao : plore

g] https:,l{repo:ts.patrolsule.corn.lReportSeNerIPaqes;‘Repom’xewer.aspx?fPeerlgssRepmtsim-US[PazﬁdpmtEve{tHsstory&:s:Cu-nmand=Render8¢c:P = Printer lcon

M 4 [t_Jef1a » b1 [100% ~ — |Find et

a:.s Securing Your World

Select a format v export (] =]
Select a format

XML fila with report data
CSV (comma delimited)
TIFF file

Acrobat (PDF) file
Web archive

(63

1) Select a Report format

Excel H
Participant Event History 2) Hit Export
3/16/2010 - 3/19/2010 11:59:59 PM
Patticipant:  TEST G4S CUSTOMER SERVICE Service Type:  RF Monitoring
D # 4001370 Equipment:  G4SPTX 114654
Time Zone:
Officer: Site Administrator Agency: D ;
|
Event Date Time Curfew Event Description / Comment Notification_Comment Netification_Complete Receied ‘

3/16/2010 00:08 Officer PID Disappeared
00:09 X XMTR Tamper |
00:11 Officer PID Detected 3/16/2010 00:33
00:34 Officer PID Disappaared
00:36 Officer PID Detected
00:46 Officer PID Disappeared
00:52 X XMTR Tamper
01:06 Officer PID Detected
01:07 Foreign PTX Disappeared

[The remainder of this page intentionally left blank.]
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Ticket Management System

Electronic Monitoring Services

G4S was the first company to introduce an online Ticket Management System (TMS) that allows

customers to make inquiries, complaints or suggestions in a

formal and measured way. G4S has

excellent target response times for all TMS inquiries and proactively tracks trends across the G4S

customer base. The TMS system is fully accessible via WEB
Button (available on many screens).

PATROL 1I® through the Create Ticket

WEB PATROL 112 Create Ticket Function

You are here: Caselaad (645 Testing User) / Participant (Mover Test)

» Homa

8 615 Tes g U= v =
+ User Search | & GisTestngUser| @ Mover Test| )

Create Ticket Button

+ Creste Organization | { 1D: 2007994)) [ @ Record Detal

J[ % Create Tidet

Reporting Officer; GAS Testing User |

s Creste User ..
| EventSearch

« Participant Eproftment ¢

silgsk Hafteges . start Date: [12/21/2008 [ EndDate: (12/24/2008

s Profia Manzger
« Reports

— 5

kvent Log ( Filters )

| Curfew Report Date Event o
@ a ERIC
B CLENDENING
@ 2 FirstHame |
n GASTesting
9 & yser
o @ GPSTest
GPsTest
JOHN WOOLEH
® 8 5en

a @ usrrucmionve

) (G (o] ‘
|

| Your datg range of 11!2}[;008 un;uugg to 12/24/2008 23:59:59 r_gt_\_;med no results.

41] Received Data

When an issue arises and a customer needs to notify G4S of
a system problem, inquiry, complaint or to simply request
information regarding the system, the user can create an on-
line inquiry and submit it directly to the G4S monitoring
center.

The TMS immediately generates a unique ticket number and
notification email to the submitting officer or monitoring
personnel, verifying G4S’ receipt of the request. G4S logs
each ticket, sends the ticket to the appropriate department

(" WIB PATROL - View/Create Tickets» - Windows Internet Explores

Create A Ticket

Date Created: 12/24/2008

‘Call Toplc: [Gererslirqy ¥
:Enter Detalls Below:

Teating T

|

and follows up to ensure resolution. G4S has an excellent
target response times for all TMS inquiries.

(" WIB PATROL - Thatk You For Your Feedback - Windows Internet bplores (=] 5 (%]
Your Ticket Has Been Created |
[Thank you for submitting this ticket. Your ticket number Is
200812-00108, Please keep this number and refer to It during
future cormespondence with G45 Justice Services staff, Please
allow 5 business days for a response. If this Is an emergency,
please contact our monitoring center at 1-800-589-6003.

Windows Internet Explorer

X
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G4S Nonitoring Center

To continually provide services and superior technical support, G4S operates two (2) fully operational 24
hour a day, seven (7) day a week electronic monitoring centers in Irvine, California and Atlanta, Georgia.
IMPORTANT G4S ADVANTANGE: To G4S’ knowledge, G4S is the only leading provider of
monitoring services that operates two (2) redundant electronic monitoring centers in lrvine,
California and Atlanta, Georgia that are both staffed and fully operational 24 hours a day. The
equipment offering discussed in this proposal is
designed specifically for continuous and real-time
electronic monitoring and supported by these
monitoring centers through multiple communication
methods including toll-free telephone, email, fax and
the proposed web-based software platform, WEB
PATROL 11®. West Virginia DOC can be confident
that G4S is experienced and fully capable of
providing the necessary transactional, technical and
support services on a continuous basis, 24 hours a
day, seven (7) days a week, 365 days a year.

G4S Monitoring Center

Additionally, G4S technicians and customer
service personnel are available to officers 24
hours a day, 7 days a week through toll-free phone
access and are capable of resolving the majority of
technical problems over the telephone or through remote diagnostics. In the unlikely event that problem
solving requires a higher-level of involvement, G4S customer service is staffed by experienced
technicians, has diagnostic computer equipment and access to the engineers that developed the system
technology. This provides quick analysis and resolution of problems.

G4S always strives to resolve any customer issue on the first contact. Each monitoring center operator is
trained to easily identify, explain and resolve issues relating to customer needs such as clearing an alert,
entering data into the system, performing participant enroliments, changing a participant's schedule or
creating a zone. Operators also troubleshoot with basic Tier 1 level steps to resolve equipment overdues
or software issues.

To enhance G4S' goal of resolving customer issues on the first contact, G4S offers an additional level of
specialized support services during the busiest parts of the day. The specialized support services
department (Help Desk) includes Tier 2 level advanced troubleshooting for resolving hardware and
software issues for all products and services supported by G4S. Contract accounts can be maintained in
all software platforms including but not limited to user set up, agency notification protocols, agency
inventory, orders, returns, replacements and assistance with lost, damaged, stolen or excess inventory.

In addition, this specialized support services department performs testing of critical or on-going events
and triages the events to the appropriate department(s) for permanent resolution. G4S is an innovator in
providing this type of support and pro-actively seeks to identify re-occurring issues to prevent escalation
into full blown problems that may affect G4S customers. This department also assists in researching
issues to determine the root cause, provides written resolutions to customers, participates in user
acceptance testing and round table discussions for product development enhancements, and serves as a
secondary point of contact to the Regional Account Manager for customer enhancement reguests,
suggestions and ideas.
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Quality Control Plan

G4S has a fully established internal quality assurance/quality control plan addressing all core business
operations to demonstrate its willingness to be held accountable for the success of this program. A copy
of this plan is included in the Exhibits Section of this proposal. Routine evaluations of the quality of the
system, equipment and services are performed to ensure compliance with the terms and conditions of the
contract. G4S is willing and open to discussion with the West Virginia DOC regarding any of the
presented standards and will revise these reports to meet the requirements as needed.
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G4S Justice Services is committed to ensuring that the programs operated on behalf of federal, state and
local agencies support their goal of protecting public safety by providing quality service and innovative
solutions. G4S strives to develop and maintain strong relationships with its customers based upon
integrity, openness, and accountability and understands the need for officers to receive prompt, accurate
information following any violation and that such communication is critical to the value of an electronic
monitoring program. By providing a range of technology and services, G4S has established a strong
presence and proven track record with corrections agencies all across the United States.

Following are three (3) customer references that can address G4S’ commitment to continually provide
quality equipment and services.

Client Name:
Contact Person:
Address:

City, State, Zip:
Phone:

Email:

Contract Start Date:

# of Participants:

Project Description:

Client Name:
Contact Person:
Address:

City, State, Zip:
Phone:

Email:

Contract Start Date:

# of Participants:

San Francisco (City and County of) Sheriff's Department
Lieutenant John Ramirez, Community Programs

555 7th Street, Room 201

San Francisco, CA 94103

415 734 3316 (Mobile: 415 850 5589)
john.ramirez@sfgov.org

September 2008 - August 2013

100

Contract awarded in 2008 and has been in operation for the past two (2) years.
San Francisco is a national leader in using alternatives to incarceration and
through its Home Detention Program prisoners are confined in their home except
for pre-approved periods of employment, schooling, or counseling. Under our
contract for services with the Department, G4S provides a local office, offender
program fees collections, comprehensive case management services including
collateral meetings/routine reporting, confirmation of work attendance, drug
testing, in-field offender home/work checks, installation/retrieval of equipment for
radio frequency (RF) monitoring, RF cellular monitoring, GPS and alcohol testing
technologies for a daily population of 100 participants.

Connecticut Judicial Branch

Mr. Michael Aiello, Program Manager Il
936 Silas Deane Hwy, 4th Floor
Wethersfield, CT 06109

860 721 2185 (Mobile: 860 721 2125)
michael.aiello@jud.ct.gov

March 1998 - August 2012

1100 (3 agencies combined)
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Client Name:
Contact Person:
Address:

City, State, Zip:
Phone:

Fax:

Email:

Contract Start Date:

# of Participants:

Project Description:

References
West Virginia Division of Corrections
Electro
G4S currently provides a complete continuum of technology in a state-wide basis
that includes over 900 traditional RF Patrol® Landline units and RF Patrol®
Cellular units, and approximately 200 active and passive GPS devices. In 2011,
Connecticut selected G4S to develop a legislature-mandated Victim Notification
Program pilot, which employs approximately 70 GPS units in three (3) specific
Family Courts. To date, the program is a successful collaboration of Family
Court Services, Law Enforcement, and G48, and provides immediate Victim
Notification and Law Enforcement response for GPS participants who are past
violators of protective orders in Domestic Abuse cases. In addition, G4S
provides local Connecticut-based G4S case workers that provide participant
orientation, equipment installation, fee collections from participants (partially
offender funded program), equipment/monitoring Services/field services, and
equipment retrieval statewide to all major corrections agencies in the State
including: The Judicial Branch (adult and juvenile), Board of Parole and
Department of Corrections.

Mississippi Department of Corrections

Ms. Beverly Walters

723 North President Street 2nd Floor

Jackson, MS 39202

601 359 5677

601 359 5731

bwalters @ mdoc.state.ms.us

February 1999 - January 2011

1300

Contract began February 1999. G4S currently provides WATCH PATROL RF™
for RF and OM210 for GPS for Intensive Supervision Program (ISP) officers with
the Mississippi Department of Corrections. This program is unique in that
participants are considered “inmate status” requiring intensive officer response to
violation and complex notification requirements. Officers choose G4S-provided
monitoring technologies based on participant risks and supervision efficiency
considerations. Mississippi Department of Corrections adopted the Western

State Contracting Alliance to continue contracting with G4S in lieu of conducting
another RFP.
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Exhibits

A RE KRR NS

(G4S Justice Services Brochure

Radio Frequency Monitoring Brochure
Mobile Compliance Monitoring Brochure
GPS Tracking Brochure

Breath Alcohol Testing Brochure
Continuous Alcohol Monitoring Brochure
Voice Verification Brochure

WEB PATROL II® Brochure

RF Patrol® FCC Certificate

OM210 FCC Certificate

G4S Quality Control Plan

© 2011 G4S Justice Services, LL.C

Response to RFQ No. COR61536 for Electronic Monitoring Services

Page 74




G4S Justice Services, LLC | About Us

GA4S Justice Services is a full
service electronic monitoring
and community supervision
service provider, dedicated to
working in partnership with
government agencies in providing
integrated solutions that help
solve the many challenges they
face including budget constraints,
GA4S is uniquely positioned and
capable of meeting customers
local requirements through the
many nationally located G45

offices.

g.$

Securing YourWorld

GA4S is proud to be the long-term first choice partner
of many corrections and public safety agencies across
the country at federal, state and local levels. With

highly experienced management, innovative systems and
products, strong partnerships with other technology
providers, and processes capable of being adapted to meet
individual agency needs, G4S combines value for money
with 2 commitment to excellence. Our commitment to
superior customer service provides government agencies
with the peace of mind that G4S is a partner they can
count on to help solve their problems. G4S is the only
provider in the industry to have two fully redundant and
staffed monitoring centers, providing enhanced disaster

recovery capabilities.

Qur products and services include:

ELECTRONIC COMPLIANCE MONITORING
+ Secure Web-based monitoring platform for real time
information access via desktop, laptop or mobile phone

device

-

Traditional "house arrest” services using radio frequency

(RF) monitoring either via a landline or cellular connection

GPS location based monitoring and tracking, using one

or two piece devices to monitor participant locations
continuously

+ Alcohol monitoring using remote breath alcohol units
located in the participant's home and supervised in real time

by cur monitoring agents via video

Voice verification services using biometric voice prints to
monitor participants randomly in one or more locations and

in multiple languages

COMMUNITY SUPERVISION SERVICES

+ Local field technicians install and retrieve equipment

« Case workers for offender funded electronic monitoring
programs

+ Day reporting centers and community based re-entry
programs with evidence-based programs

+ Pre- and post-trial case management services

G4S Justice Services, LLC 2000 Rivertdge, Parkway, NV, Suite GL-100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Email justice@us.gds.com or visit our website: v gds.comfus







G4S Justice Services, LLC | Radio Frequency Monitoring

Radio frequency (RF)
monitoring is usually used to
monitor a participant’s presence
or absence at a specified
place. It does not track the
individual, but rather monitors
the compliance of individuals
required to remain at a specific
location for a specific time

period.

g.s

Securing Your World

G4S's innovative RF technology using dual transceivers in both

the Personal Transmitter Bracelet (PTX2) and the Personal
Home Menitoring Unit (PHMU) to provide an unique two-
way radio frequency link in both its landline and cellular
monitoring units. The advanced RF Patrof® system provides
more accurate supervision, faster notification and is capable
of continuous signaling to receive, store and disseminate
compliance data to G4S' monitoring center without active
involvernent from the participant. The RF Patro® PTX2 is
easy to install, provides fiber-optic tamper detection and is
one of the smallest and lightest available on the market.

RF PATROL® LANDLINE PHMU FEATURES

Fully integrated ene piece home monitoring unit

.

incorporates dual antennas and receivers, an advanced
front panel LCD display, and customized officer set-up

menu and control buttons

Small, unobtrusive design is easily connected to a

wall phene jack and/or telephone

Programmed remotely to report over toll-free numbers
using rotary, pulse or touch-tone telephone systems

* Average 60 day back-up event memory

+ 48 hour back-up battery that provides full monitoring
capability

RF PATROL® CELLULAR PHMU FEATURES

Includes the same features as the landline unit, excluding

.

communication protocols

.

Fully integrated one piece home monitoring unit that
incorporates a cellular medem, and requires only power

at the participant's home for installation

Moniters accurately without the need for voice

communications

Intelligent movernent sensor to identify if the device has
been moved from its installed location

+ Multiple GSM carriers supported

More details regarding the features and specifications of the
products are shown overleaf.

GA4S Justice Services, LLC 2000 RiverEdge, Parkway, NW, Suite GL-100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Email: justice@us.gds.com Or visit our website: vanw.gds.com/us




TRANSMITTER FEATURES RF PATROL®

Participant Worn Device (PTX2) Unique watch-size transmitter device for wrist or ankle

PTX2 Specifications Srnallest and lightest available on the market at 1.57 X 2.72 X 0.77 inches and 1.5] ounces

Tamper Alert

Transmitter Battery Life

Activation
De-Activation

Transmitter Assembly

Transmission Signal

HOME
MONITORING
UNIT FEATURES

Device

PHMU
Specifications

Tamper Alert
Back-up Battery Life

Front Panel LED Display
Activation

De-Activation
Required assembly

Transmission Signal

Multiple Transmitters

Guest Detection

Memory/Storage

Waterproof and shockproof
100% humidity resistant

Yes, patented multiple fiber-optic circuits

|8 months in-use, four years shelf life
LED light indicating low battery

On-site programmable range during installation (no software required)

Shutdown of transmitter via 2-way RF link

Easiest to install in the industry
Transmitter is a sealed unit
Four easy to install transmitter pieces

Transceiver two-way communications technology (both a transmitter and receiver of signals)

Unique semi-spherical antenna

Variable transmission range of 50, 100 or 150 feet

RF PATROL® LANDLINE

Fully integrated one-piece unit
Dual antennas and transceivers

Smallest and lightest available on the market at 7.5 X
8.6 X 1.7 inches and |16 ounces

100% humidity resistant

Yes, including tilt detection

48 hours of continugus operation

Provides set-up prompts for enroliment through LED
display

On-site programmable range testing during installation
(no software required)

Reports battery life of the PTX2 on screen

Shutdown of transmitter (PTX2) via 2-way RF link
None

Transceiver technology with the PTX2
Landline communication with the monitoring center

Ability to monitor up to 50 PTX2s at the same time

Detects and reports unauthorized PTX2 devices in
range

Internal non-volatile memory capable of storing 1.024
events indefinitely

RF PATROL® CELLULAR

Fully integrated one-piece unit
Dual antennas and transceivers

Smallest and lightest available on the market at 7.5 X
8.6 X 1.7 inches and 16 ounces

100% humidity resistant

Yes, including tilt detection

48 hours of continuous operation

Provides set-up prompts for enrollment through LED
display

On-site programmable range testing during installation
(no software required)

Reports battery life of the PTX2 on screen

Shutdown of transmitter (PTX2) via 2-way RF link
Nane

Transcelver technology with the PTX2
Wireless cellular communication with the monitoring
center

Ability to menitor up to 50 PTX2s at the same time

Detects and reports unauthorized PTX2 devices in
range

Internal non-volatile memory capable of storing 1.024
events indefinitely







G4S Justice Services, LLC | Mobile Compliance Monitoring

The RF Patrol® Drive-By is a portable hand-held
receiver unit that detects RF Patrol® transmitter
signals, The Drive-By transmits data to a small
hand-held Personal Digital Assistant via a Bluetooth
connection for easy viewing. This portable, battery-
operated device can be used to identify participants
that are wearing RF Patrol® transmitters in a location
away from the home and determines the condition of
the device. The Drive-By provides a remote, discrete,
and safe means of verifying a participants’ location
without any interference. Additionally, the Drive-By
operates as an Officer Personal Identification Device
(OPID) and can be used to activate a transmitter.

RF PATROL® DRIVE-BY FEATURES

+ LED indicators provide operation and battery
status

Transmitter condition display includes Band Open,

Band Tamper, Low Battery, Reset, and
(G4S Patrol Suite™ product Range Setting
Four available modes include Off Mode, Wake
Mode, External Antenna Mode, and Internal

.

continuum includes the RF

Patrol® system that collects and Ao Mods
+ Battery life is approximately 22 — 28 hours
transmits the participants” house depending upon operational mode

+ Audible beeps and visual status for setting range

arrest comphance data to the + Monitors any number of transmitters up to a range

monitoring center. GF 20—l e
Includes an optional specialized PocketPC for use

-

in conjunction with the Drive-By

ag.s
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G4S Justice Services, LLC 2000 RiverEdge, Parkway, NWY, Suite GL-100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Emait justice@us.g4s.com or visit our website: www.gds.com/us







GA4S Justice Services, LLC | GPS Tracking

The OM210 GPS device is

a single unit that is both the
receiver of participant location
points and the transmitter

of critical data pertaining

to events and location
information. This provides

the ability to reliably monitor
locations and movements of

participants in the community.

J.$
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The OM210 GPS location based monitoring and
tracking device continues to be the product of
choice for many federal, state, and local programs
throughout the United States. This advanced
device has the ability to monitor participants

with a single device even in impaired locations,
where other GPS products or RF products
cannot through its capability to calculate a precise
location from both GPS satellites and cellular
phone towers. This enhanced dual monitoring
feature is the primary reason more government
entities select the OM210 device to meet their
GPS location based monitoring and tracking
needs. This device also incorporates a cellular
modem and communicates information to the
monitoring center over the COMA wireless
network.

FEATURES

* One-piece GPS system (an ankle-mounted
tracking unit)

» Incorporates GPS satellites and Advanced
Forward Link Trilateration (AFLT) to acheive
reliable menitoring data

» Water proof and shock resistant

» Alerts provided include tamper alerts, curfew
schedules and inclusion/exclusion zone
violations

» Longest battery life in the industry, recharges in
less than two hours

« FCC compliant, surge protected and made of
hypoallergenic material

» Proprietary encrypted signal to prevent false
communication and hacking

+ Utilizes multiple location and transmission
methods to ensure delivery and prevent signal
jamming

+ Utilizes the manufacturers' patented algorithm,
Precision Engine, that provides accurate
participant location reporting

GA4S Justice Services, LLC 2000 RiverEdge, Parkway, W, Suite GL- 100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 | 178 Email: justice@us.gds.com Or visit our website: www.gds.comfus






G4S Justice Services, LLC | Breath Alcohol Testing

VI-CAP™ (Video Capture)

is a Breath Alcohol Testing
solution which provides accurate
detection of alcohol and real-
time visual verification of the
participant during testing,
VI-CAP™ is the only remote
breath alcohol test supervised
via a live operator. Color images
of the participant with test
results are immediately emailed
to the officer upon violation.

g.$
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VI-CAP™ can be used as a standalone system
or in conjunction with radio frequency (RF)
presence and absence monitoring or GPS
tracking technology. Random and/or scheduled
calls are placed to the participant’s home by a
live monitoring center operator who has verbal
interactive communications with the participant
during the test. Positive participant verification
occurs via live streaming color video surveillance

camera located in the residence.

The VI-CAP™ device uses an actual hand-held
breathalyzer (fuel cell, deep lung, and quantitative
value) to measure the Blood Alcohol Content
(BAC). The live menitoring center operator
administrating the test ensures a valid test is
completed.

The participant blows into the breathalyzer and
holds up the numeric display result to the camera.
The participant’s face and the breathalyzer resuits
are displayed in a full color image immediately
and interactively at the monitoring center and

all positive tests are recorded as evidence of

violation.

FEATURES

+ Monitoring operators supervise each test via
video and audio, ensuring completion of a valid
test, without the need for officer invalvement

s Fuel cell technology ensures accurate BAC
detection of alcohol consumption

« Color video of participant and test results are
emailed to the officer upon violation

VI-CAP™ Breath Alcohol Testing users have
access to participant data via WEB PATROL
I®, which is accessible through any Internet

connection,

G4S Justice Services, LLC 2000 RiverEdge, Parkway, NW, Suite GL- 100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Email: justice@us gs.com Or visit our website: www.gds.com/us







G4S Justice Services, LLC | Continuous Alcohol Monitoring

CAM Patrol Plus™ provides
continuous alcohol monitoring
plus GPS location tracking

in one solution. CAM Patrol
Plus™ continuously monitors
indicators of alcohol use, tracks
an offender’s exact location

and delivers this information to

public safety officials in real-time.

d.s
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Alcohol Monitoring Plus GPS Tracking

CAM Patrol Pius™ delivers 24/7 alcohol monitoring,
real-time reporting of alcohol events and real-time
tracking of offender location in one easy-to-use solution.

CAM Patrol Plus™ Overview

CAM Patrol Plus™ provides continuous transdermal
alcohol monitoring and GPS location tracking in one
solution. Using transdermal alcohol monitoring and GPS
cell phone technology, the solution records and reports
alcohol events in real-time 24/7 to G4S' geographically
redundant monitoring centers. Real-time alerts allow
public safety officials to respond quickly to violations.

CAM Patrol Plus™ monitors and identifies alcchol
consumption on a continuous and ongoing basis through
comparison to a sober baseline established at enrollment.
The tamperproof bracelet monitors and measures
ethanol gas emitted through the skin on a continuous
basis using a test chamber where ethanol molecules
released from the skin accumulate. Every |5 minutes,
measurements are taken from the chamber, stored in the
bracelet and, along with the location of the participant,
simuttaneously transmitted to our monitoring centers

via a GPS cell phone. CAM Patrol Plus™ monitors and
reports this information from any location with cellular
coverage — no home base or landline required.

CAM Patrol Plus™ provides real-time location and
movement tracking through included GPS technology,
allowing for curfew, house arrest and exclusion zone
monitoring in addition to alcohol menitoring.

Features

+ Easy to use and install

+ Secure and tamper-resistant

« Scientifically proven technology

+ Continuous transdermal alcohol monitoring
and GPS tracking in one solution

+ No landline or home-based unit required

+ Geographically redundant, fully-staffed
24/7 menitoring centers

G4S Justice Services, LLC 2000 RiverEdge, Parkway, NW, Suite GL-100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Emalk justice@us.gds.com or visit our website: www.gdscom/ius







G4S Justice Services, LLC | Voice Patrol

VoicePatrol® is a voice
verification system, which is fully
integrated with G4S proprietary
WEB PATROL I® system.
Voice Verification is a tool often
used with low risk participants,
where continuous monitoring
to a specific location or tracking

movements is not required,

d.$
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Voice Verification is often used by Immigration, Pretnal,
Probation or Parole agencies that have large caseloads that
cannot reasonably be managed via face-to-face supervision.
This system provides a check-in capability where the
participant can either check-in with the system on a
scheduled or random basis. Also, the system can call out
to the participant on a scheduled, random or on-demand
basis. If desired the software will randomize the number
of calls required and call out to the participant during
specified time periods. Using the Persay voice engine,

GA4S voice verification system is based on technology

that is internationally deployed in high value, high security
situations, such as banking solutions as well as being used
in high volume environments such as telecoms call centers.
With exceptional levels of accuracy and easily understood
prompts, the system verifies by using numbered pairs
spoken in the participant’s native tongue. This means that
the system does not have to compensate for participant's
accents or language challenges by requiring spoken English.

FEATURES
+ Supports inbound and outbound calls which can
accommodate a variety of schedules and time windows

Participants have access to multiple authorized call-in
phone numbers

Supports |18 languages that include Arabic, Bengali,
Cambodian, Cantonese, Chinese, English, Fuzhou, Hindi,
Q'anjob'al, Creole, Laotian, Portuguese, Quiche, Russian,
Somali, Spanish, Urdu and Vietnamese

Customized voice prompts specific to agency's needs
Seamlessly integrates with WEB PATROL I® monitoring
platform

Program participants have the capability to leave
messages within the verification system for playback via
web browser

Configurable notifications and alerts customized for
failed calls, message or schedule violations

+ Custom reports for program and compliance analysis

GA4S Justice Services, LLC 2000 RiverEdge, Parkway, NV, Suite GL-100 Atlanta, Georgia 30378
Telephone: 800 589 6003 Fax: 800 327 1178 Email: justice@us.gds.com Or visit our website: www.gds.com/us







G4S Justice Services, LLC | Web Patrol |l

Using state-of-the-art Internet
technology, WEB PATROL II®

is a Web-based information and
management system for public
safety. It provides secure access
to real-time monitoring/tracking
information from the G4S Justice
Services monitoring centers in

California and Georgia.

d.s
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Using a secure password and firewall protected intemet link, officers
can view and exchange monitoring and tracking data over the web
anytime, anywhere and from any computer. WEB PATROL I®
does not require any additional software and allows users to access
information from the participant database for enrollment, curfew
schedules, caseload reviews, agency reports and terminations. With
a user-friendly interface, WEB PATROL I1® increases the efficiency
of the monitoring process and provides convenience for corrections,

probation, and parcle officers.

FEATURES

+ A single integrated, Web-based user platform for all monitoring
data

Advanced calendar based participant scheduling

Secure Web-based system that is accessible at any time using a

standard Internet browser

Users receive unique login names with customized permissions
levels and access rights

+ Customized fields and reports for easy tracking and trend analysis

-

Enrollments support instant and future participant activations

Heightened use of icens and tabs for fast, easy navigation

between selections

Participant activity posted in real-time for up-to-date
monitoring statuses
+ Ability to customize authorized participant leaves and recuning

schedules

.

Pre-scheduled service terminations

BENEFITS

+ Anytime, anywhere secure access from any computer with an

Intemet browser (IE6 and Firefox 2.0 and above)

Permissions structured log in so only authorized individuals have

access to caseload data

Identify trends or patterns with calendar based screen, offering “at
a glance” insight into participant compliance

+ Customized reports can be exported electronically via CSV

or Excel files and incorporated into customer’s standard case

management systems

Faster access to participant data, improving productivity and

efficiency

G4S Justice Services, LLC 2000 RiverEdge, Parkway, NW, Sute GL-100 Alanta, Georgia 30328

Telephone: 800 589 6003 Fax: 800 327 | 178 Emaik; justice@us gds.com

Or visit our website: wwaw.gds.comfus






TCB O AUTHORIZATION TCB
Certification

Issued Under the Authority of the
Federal Communications Commission ‘

By: ‘

Ultratech Engineering Labs Inc. : |
3000 Bristol Circle Date of Grant: 12/10/200i
Oakville (Ontario), L6H 6G4 Application Dated: 12/10/200!
Canada

34S Justice Services Canada, Inc.

103 - 6592, 176 Street

jurrey, V3S 4G5

yanada

\ttention: Harv Hundal , Software Engineer

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission's Rules and Regulations listed

below.

FCC IDENTIFIER: NSNPTXO03
Name of Grantee: G4S Justice Services Canada, Inc.
Equipment Class: Part 15 Remote Control/Security Device Transceiver

Notes: Personal Identification Device
! . Frequenéy-"z.;““.‘ OQutput Frequency Emission
jrant Notes FCC Rule Parts Range (MHZ) Watts Tolerance Designator

15.231(e) g 43392 - 43392 I,




TCB

34S Justice Services Canada, Inc.
1103 - 6592, 176 Street

jurrey, V35S 4G5
ranada

GRANT OF EQUIPMENT
AUTHORIZATION
Certification
Issued Under the Authority of the
Federal Communications Commission
By:

Ultratech Engineering Labs Inc.
3000 Bristol Circle

Oakville (Ontario), L6H 6G4
Canada

\ttention: Harv Hundal , Software Engineer

NOT TRANSFERABLE

TCE

Date of Grant: 12/11/2001

Application Dated: 12/11/200t

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission's Rules and Regulations listed

below.

FCC IDENTIFIER: NSNPHMULO8
Name of Grantee: G4S Justice Services Canada, Inc.

Equipment Class: Part 15 Remote Control/Security Device Transceiver

Notes: Personal home monitoring unit

srant Notes

Frequency-' ..

)

FCC Rule Parts Range (MHZ) . .
15.231 ' 433,92 - 43392

Frequency Emission
Tolerance Designator



TCB

GRANT OF EQUIPMENT
AUTHORIZATION
Certification
Issued Under the Authority of the
Federal Communications Commission

By:

Ultratech Engineering Labs Inc.
3000 Bristol Circle

Oakville (Ontario), L6H 6G4
Canada

34S Justice Services Canada, Inc.

103 - 6592, 176 Street

jurrey, V3S 4G5
>anada

\ttention: Harv Hundal , Software Engineer

srant Notes

NOT TRANSFERABLE

Date of Grant: 12/08/2001

Application Dated: 12/08/200

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission's Rules and Regulations listed

below.

FCC IDENTIFIER: NSNOPIDO08
Name of Grantee: (G4S Justice Services Canada, Inc.

Equipment Class: Part 15 Remote Control/Security Device Transceiver
Notes: Officer Personal Identifjcatioq pevice
- Frequency-' .. Output Frequency
FCC Rule Parts Range (MHZ) . ", Watts Tolerance
15.231(e) 433,92 - 433.92 ",";:\\“
i

TCE

Emission
Designator



G4S Justice Services (Canada) Inc
#103 - 6592 176" Street
Surrey, BC Canada

; V3S 4G5
A Telephone: 604 576 8658
Fax: 604 576 0436
: www.gé4s.com

Group 4 Securicor

SUPPLIER’S DECLARATION OF CONFORMITY

REFERENCE NUMBER: G4S001-ACTA

PLACE OF ISSUE: Surrey, BC

DATE OF ISSUE: November 19, 2008

COUNTRY OF MANUFACTURE: Canada

We, the Responsible Party, G4S Justice Services Canada, Inc. located at:

ADDRESS: #103 — 6592, 176 Street, Surrey, BC, Canada V3S 4G5

hereby declare that the following product:

TRADE NAME/MODEL NUMBER(S): PS, PHMULO8
LABEL IDENTIFICATION NUMBER: US:YEVMM06BPHMULO8

Is in conformity with the Federal Communications Commission’s (FCC) Rules and
Regulations 47 CFR Part 68, and the Administrative Council on Terminal Attachments
(ACTA) — adopted technical criteria, TIA-968-A, Telecommunications-Telephone Terminal
Equipment, Technical Requirements For Connection of Terminal Equipment To The
Telephone Network, January 2003, TIA-968-A-1; TIA-968-A-2; TIA-968-A-3; TIA-968-A-4, TIA-
968-A-5 and TIA-1096-A.

Responsible Party Legal Representative:

Signature: M & Q& Position: Software Engineer

Full Name: Harv Hundal Date: November 18, 2008



FCC - OET I'CB Form /31 Urant 01 Equipment Autnonzaon fagc 1 UL 1

TCB O AUTRORIZATION TCB
Certiflcation

Issued Undar the Authorlty of the
Federal Communlications Commission

By:

Compllance Certification Services Date of Grant: 02/08/2007

47173 Benicla Street

Freemont, CA 94538 Application Dated: 02/01/2007
Natlonal Semlconductor Corporation
2900 Semiconductor Drive
P.O. Box 58090
Santa Clara, CA 95052-8090
Attention: Doug McBurnle , V.P., General Manager

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and
is VALID ONLY for the equipment identified hereon for use under the
Commission's Rules and Regulations listed below.

FCC IDENTIFIER: ED9LMX9838
Name of Grantee: National Semiconductor Corporation
Equipment Class: Part 15 Spread Spectrum Transmitter

Notes: Bluetooth Serial Port Module
Fraquency Output Frequency Emission
Grant Notes FGC Rule Parts Range (MHZ) Watts Tolerance Dasignator
15C 2402.0 - 2480.0 0.00163

Modular approval, Power output listed Is conducted. This module may only be installed
by the OEM or an OEM integrator. The antenna(s) used for this transmitter must be
installed to provide a separation distance of at least 20 cm from all persons and must
not be co-located or operating In conjunction with any other antenna or transmitter.
OEM integrators and End-users and installers must be provided with antenna
installation instructions and transmitter operating conditions for salisfying RF exposure
compliance.

https://gullfossZ.fcc.gov/prod/oet/cﬁtcb/reports/’l‘ ¢b73 1GrantForm.cfm?mode=COPY&Re... 2/15/2007
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TCB O AUTHORIZATION TCB
Certification

Issued Under the Authority of the
Federal Communications Commission

By:
Nemko Canada Inc. .
303 River Road Date of Grant: 03/08/2006
Ottawa, Ontario, K1V 1H2 Application Dated: 03/08/2006
Canada
Sendum Wireless Corp.
4500 Beedie Street
Burnaby, V5J5L2
Canada
Attention: Henry Seto, Engineer
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and
is VALID ONLY for the equipment identified hereon for use under the
Commission's Rules and Regulations listed below.

FCC IDENTIFIER: TS5-6050M-OM200

Name of Grantee: Sendum Wireless Corp.
Equipment Class: PCS Licensed Transmitter worn on hody

Notes: Wireless Tracking Device
Frequency Output Frequency Emission
Grant Notes FCC Rule Parts Range (MHZ) Watts Tolerance Designator
24E 1851.25 - 1908.75 102 2.5 PM 1M28FOW

22H 824.7 - 848.31 ||\ 023 "Ny 2.5 PM 1M28FOW

Power listed is EIRP for part 24 and ERP for part 22. This equipment must not be co- ' it
located or operating in conjunction with any other antenna or transmitter. SAR i h

compliance for body-worn operating configurations is limited to the specific. "+, . )
configurations tested for this filing. End-users must be'informed of the body—wom‘ e ) I N
operating requirements for satisfying RF exposure comphance The hlghest reported ", / )
SAR values are: Body: 1.175 W/kg frr) , 1\, /] '
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1.0 Introduction

G48S confirms that it has a formal quality control program in place and has attained 1ISO 9001:2008
certification for manufacturing. G4S Justice Services LLC has implemented processes that have a direct
impact to continuous improvement in its Quality Control System. The G4S Quality Control Department
has implemented ISO Policy and Procedures in an effort to achieve the highest possible level of
standardization and quality business practice.

2.0 Purpose

The purpose of this document is to provide an overview of G4S' Quality Control Plan for the West Virginia
Division of Corrections. This plan encompasses the company's ability to perform as a viable business by
providing equipment and service that will meet customer needs.

3.0 Scope

This plan covers the full complement of G4S electronic monitoring business services, including
manufacturing, inventory delivery, system support, monitoring services, customer service, maintenance,
and training.

4.0 Process

The key to a comprehensive quality program is to effectively manage numerous linked organizational
processes. The G4S quality assurance process is designed to achieve increasing compliance results
through process effectiveness and continual process improvement based on objective measurement.
G4S believe quality must be driven from within and has implemented the following internal quality
assurance processes.

4.1 Internal Reviews of Core Business Units

Quality reviews of all core business units occur on a continual basis on the departmental level
creating accurate and reliable information for quality assurance review and on-going improvement
plans. G4S management participates in regular business meetings to review the performance
the overall company and each department to solidify and implement company-wide quality
objectives, performance measurements and strategies for corrective improvement. Each
operational department has specific Key Performance Indicators against which they are
measured and reviewed each month. Where corrective actions are required, the Department is
responsible for ensuring that the resolution can be achieved quickly and accurately, as well as
reviewing and changing the process to reduce the likelihood of repeat errors. All resolutions must
be SMART (specific, measurable, achievable, realistic and timely).

4.2 Internal Reviews of Project Deliverables and Work Product
G4S performs regular reviews of all program components to contract requirements and G4S
standards of quality. Should the review bring to light an area of non-compliance or quality
weakness, the department supervisor and direct responsibility employees collaboratively work to
develop a plan for improvement called a corrective action plan. All corrective action plans include
overall corrective goals, specific milestone achievement markers, detailed deliverable
requirements with key performance indicators and timelines for delivery of deliverables.
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4.3 Implementation of Corrective Action Plans

Upon implementation of a corrective action plan, department supervisors and direct responsibility
employees meet regularly as determined by the deliverable timelines to ensure that each key
performance indicator is successfully achieved. G4S conducts these reviews until it is
determined that all milestone achievement markers have been fully fulfiled and the overall
corrective goal is accomplished ensuring G4S quality standards are maintained.

5.0 G4S Quality Control System - Manufacturing

5.1

5.2

SRR R RO RO RO RO RN
— o m— s sk e m— m—

SN rLb

Definitions

0.

G4S G4S Justice Services, LLC

ECR/ECO Engineering Change Request and Engineering Change Control
CCB Change Control Board

AVL Approved Vendor List

RA Return Authorization

AQL Accepted Quality Level

NIST National Institute of Standards Technology

NCR Non Conforming Material Reporting

MRB Material Review Board

FQC Test and Final Quality Control

Standard of Quality

5.2.1.

5.2:.2.

5.2:3.

5.24.

Best Commercial Standards
G48 builds products to "best commercial standards".

Procedure Elements and Controlled Documentation

Procedure elements include document release and changes controlled via ECR/ECO
(Engineering Change Request & Engineering Change Control). A CCB (Change Control
Board) meets periodically to consider and approve all documentation changes. The CCB
is made up of members from various departments, such as; Engineering, Manufacturing,
Marketing, Purchasing and Quality Control. Emergency CCB meeting are held on an "as
needed" basis.

Red Line Documentation and Deviation Control system exists to supplement the
ECR/ECO System.

Materials Handling

All materials pertaining to G4S products goes through our Receiving Inspection
Department and are checked on an Accepted Quality Level (AQL) basis to verify material
are "to specifications” and "acceptable for use". A NCR (Non Conforming Material
Reporting) system exists to handle discrepant items. The MRB (Material Review Board)
meets periodically to review all NCR's and decide their proper disposition. Quality reviews
all rejections for trend purposes.

Vendor List

An AVL exists and is controlled. Quality Control performs surveys and audits on key
vendors and suppliers with appropriate Root Cause Analysis and Corrective Action
review. Quality Control uses SPC data collected in various departments such as
Receiving, Inspection and Assembly.
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5.2.5. Documentation
CCB meets periodically to consider and approve all documentation changes. The CCB
consists of members of various departments, such as Engineering, Manufacturing,
Marketing, Purchasing and Quality. Emergency CCB meeting are held on an "as
needed" hasis.

5.2.6. Forecasting
G4S Operations Department uses an ACC PAK system to control and forecast
purchasing, material and manufacturing needs. Engineering documentation such as
Schematics, BOM's Assembly and Test procedure are controlled documents.

527, Product Development
New products are developed using Concurrent Engineering techniques. There are
several phases to our new product development cycle, such as; Product Definition,
Engineering Specification, Bread Boarding, Proto Type, Beta Site Evaluation and
Manufacturing Pilot Run.

5.2.8. Equipment Calibration
A Calibration procedure and process using an outside calibration service is in place to
maintain calibration of Test Equipment to National Institute of Standards Technology
requirements. G4S develops its Test Fixtures in house developed and calibrates them to
appropriate requirements.

529, Manufacture

The Manufacturing Department builds product in work cells, the work cells are designed
around common product type. The assemblers work in a controlled environment and
perform inspections and tests as required. At conclusion of Final Test the unit is
technically ready for packaging and shipment but G4S performs one (1) additional test.
This is a Functional Test performed by the Final Quality Control department. The test is
performed at the last station in the work cell. Products go through a final inspection
before being placed in their shipping cartons. Parts and products are stored, used and
shipped according to First In, First Out (FIFO).

5.2.10. Testing
Test and Final Quality Control (FQC) analyze and evaluate performance. This data is
depicted graphically and reviewed for trends and presented to management on a monthly
basis for review and evaluation. A closed loop Corrective Action system is in place.

5,211, Final Functional Testing
G4S procedures include final functional testing of every unit including in-box Certificate of
Conformance providing reference with all units shipped. This is a 100% test and
inspection procedure for all G4S equipment.

5.2.12. Equipment Returns
Product returns are handled via our RA system (Return Authorization). All returns
process through our Returns/Repair Department, which completes a repair/failure
analysis. The failure analysis data is collected and reviewed for trends on a monthly
basis.
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6.0 Quality Control System — Non-Program Specific

6.1 Monitoring Centers

6.1.1.

Shift Reviews

The G4S Monitoring Center performs a quality check once each shift by a supervisor
confirming facility security, system performance, supplies and general monitoring
operation proficiency.

Bi-Yearly Internal Audit
G4S conducts an internal audit to ensure compliance with all contractual, legal and
regulatory requirements.

6.2 Training

6.2.1.

6.2.2.

6.2.3.

Purpose

G4S monitoring center operators are given weekly quizzes one on one with the
Supervisor or lead Operator. The purpose of the quiz is to provide a means to measure
the knowledge of the operators. It allows G4S to track the training progress and growth
of individual operators. In doing weekly quizzes not only can we track the progress of
employees, but we can also ensure that clients receive the same information from any
operator with whom they may speak. These quizzes provides a tool to review not only
performance, but also an understanding of policies and procedures.

Testing Method

Questions are pulled from the Operator Manual, new procedures that are implemented
and from traditional equipment functions.

There are at least five technical questions a week, involving the equipment and computer
systems. Every operator is given a copy of the answers to put in their manuals so that all
operators have (accurate and consistent) answers to questions they might be asked from
agencies.

Testing Criteria

Each operator must receive a score of 90% to pass.

Operators that receive less than a passing score are required to be retested during the
next week’s one-on-one review.

If the operator again does not pass the quiz they are required to come in for remedial
training.

6.3 Billing Process
G4S conducts regular reviews of randomly selected client invoices for accuracy, comparison to
case file (participant billing), agency or participant demographic information, monitoring rates and
fees, number of invoiced days, etc.
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7.2

7.3

Technology Upgrades and Improvements

G4S invests millions of dollars per year in research and development and brings advances from
its internal electronic monitoring experience. These advances may include significant
improvements in the accuracy, life-cycle performance or size of the electronic monitoring
hardware. G4S reviews these technologies at regular business reviews and will recommend
inclusion into the program if warranted.

Key Performance Indicator Review

G4S agrees to work with the agency to determine program specific Key Performance Indicators
(KPI) upon request of the agency. G48S will conduct regular reviews of the KPIs and will report
any incidences of non-compliance to the agency as requested. Additionally, G4S will attend
meetings with key agency personnel as necessary and directed by the Department to review G4S
performance. G4S will submit the KPI reports to agency from the preceding review period upon
request.

The following is a sample of KPIs used for a variety of G4S’ current customers.

System Failure and implementation of a disaster recovery plan
Scheduled Monitoring System Downtime

Unscheduled Downtime

Inbound telephone calls promptly answered

Monitoring notifications to officers on participant events are timely and accurate
Monitoring staff errors

Complaints incorrectly classified as resolved

Complaints unresolved after five (5) working days

Delivery of equipment

Termination Outcomes

Inventory Analysis

G483 will modify the KPIs according to agency's specific needs and requirements to include such
information as installation/terminations by offender, Monitoring units (active) operating or
disconnected at the end of each month including the to/from active dates by participant during
each billing cycle, billing charges by participant, participant schedule changes and alerts by case
type, transmitters/monitoring units returned for repair by type, time takes by monitoring center
staff to answer officers/agents/investigators calls, alerts of specific key events, number of officer
notifications by type, calls to officers, ratio of false alerts to verifiable alerts or monthly reports
equipment returned for testing that details tests and findings on non-operational equipment
including the name of the offender previously associated with the equipment as requested.

Key Performance Indicator Reports

G4S has provided sample Monthly KPI Performance Reports used for a variety of current
customers on the following page. G4S will modify according to agency's specific needs and
requirements.
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Sample Monthly Performance Report

Standard

System Failure and implementation
of a disaster recovery plan

Maximum Allowable Degree of Deviation from
Requirement (AQL)\

Recovery period for any failure not to exceed 12 hours

Monthly
Actual

Scheduled Monitoring System
Downtime

Scheduled downtime not to exceed 1 hour in a calendar
month

Unscheduled Downtime

Total unscheduled downtime does not exceed 4 hours in
any calendar month. Single event downtime does not
exceed 1 hour within any 30 day period

Monitoring notifications to officers
on participant events are timely and
accurate

Late and inaccurate notifications not to exceed 1% of the
number of active cases

Monitoring staff errors

Number not to exceed 1% of active units during any 30 day
period

Complaints incorrectly classified as
resolved

Number not to exceed 1% of active units during any 30 day
period

Inbound telephone calls promptly
answered

95% of inbound calls answered within one minute during
each 30 day time period

Complaints unresclved after 5
working days

Number not to exceed 1% of active units during any 30 day
period

Delivery of equipment

95% of equipment orders delivered during any 30 day
period after initial delivery

Reliable monitoring equipment

Number returned equipment units/devices with faults not to
exceed 1% of active units within any 30 day period

g.$

Description
Total Devices

Inventory Analysis

Notes
Monthly Actual

Percentage of Active Inventory

Inventory at 15%

Inventory over 15%

Devices - Lost, Stolen, or Damaged

Days in Month
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Termination Qutcomes
0 U 0 & D 0

Successful
Unsuccessful

Technical Violation of Program Rules

Tampering with Monitoring Equipment

Unauthorized Leave or Unauthorized Location

Abscond from Supervision

New Arrest (Misdemeanor)

New Arrest (Felony)

Technical Violation of Supervision Condition(s)

Other




