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RFQ AUD123613 — WV State Auditor’s Office

RFQ AUD123613 s for emergency and preventive maintenance coverage
on the following Burroughs/Unisys printer styles, The contract will be
established for one year with two one-year renewal optlons,

This request includes a total of five (5) printers at two (2) locations,
Charleston and Clarksburg.

Please note, there will be two PPMs (Principle Perlod of Maintenance),
7%x24x4 and 9x5x4. For 9x5x4 PPM, the WVSAO hours are M- F 0800-1700,
excluding state and federal holidays.

To he consldered, responding vendor must be able to provide services by
certifled technicians at both sites on both printer styles.

Also, responding vendor must be able to provide proof of certification for
all tralned technicians on the printer styles listad within this document.

PPMs and locations are detalled below.

Location #1;

WYV State Auditors Office
1900 Kanawha Blvd,
Building 1 — Room W130
Charleston, WV 25305

Qty. Style Description
2 UHS5160-MCR MICR Laser Printer 160 pages/min.

PPM; 7x24x4 (7 days a week, 24 hours a day) with 4 hour on-site response.

Reference the UHS5160-MCR Schedules detalled helow for maintenance
schedules and duties to be performed.

Qty. Style Description
2 UMS2000-STK 2000 LPM Matrix Printer

PPM: 9x5x4 (5 days a week, 9 hours a day) with 4 hour on-site response.

The UMS 2000/2003 printers require minimal preventative maintenance and
are to be performed as per Unisys/Burroughs specifications.

The UHS5160-MCR Emergency Service conditions detalled below apply to




the UMS2000-STK printers, The only difference is the PPM will be on a
9x5x4 basis. This Is to Include any billable repalrs/parts or services.
Location #2:

WV State Auditors Office

200 West Main Street

Clarksburg, WV 26301

Qty. Style Description
1 , UMS2003-STK 2000 LPM Matrix Printer

PPM: 9x5x4 (5 days a week, 9 hours a day) with 4 hour on-site response.

The UMS 2000/2003 printers require minimal preventative maintenance and
are to be performed as per Unisys/Burroughs specifications.

The UHS5160-MCR Emergency Service conditions detalled helow apply to
the UMS2003-STK printers. The only difference is the PPM will be on a
9x5x4 basls. This Is to include any billable repalrs/parts or services.

Praventive Maintenance Schedule UHS1560-MCR
« The maintenance interval is between 800,000 and 1.200.000 Images
and is displayed by a counter.
» After maintenance counter end, perform a preventive maintenance of
approx. 2.0 hours at printer

2.0 hours

a.General
+ Read Event Log. If errors occur often, perform troubleshoaoting,
. Read out consumables counter, replace expendables If required.
« Perform light barrler test and clean. Replace |f required,
b.Paper Iinput
+ Suction out the trays
» Lubricate center pins of drawers,
By missing or lacking lubrication, the drawer cannot be moved
towards operator panel side during unlocking.
« Make sure that the telescopic ralls can be easily moved (therefore
remove Input trays to stop position) and If necessary clean the rails
or change them. '
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Check feed-in belts for wear. Replace if required,

Check function of safety switch,

Check valves

Check blower

Check paper path for solling, clean if required.

Chack transport rollers for soiling. If required, replace roller, and
clean both transport rollers.

Chack sprocket belts, tension loose belts and replace damaged
sprocket belts

. Print unit

Check papar path for soiling, clean If required.
Check decurler for solling, clean Iif required.
Check decurler belt, replace hard or too smooth belts.
Check transport rollers for solling; remove transport roller mounted
on spring If required, and clean both transport rollers.
Check, clean or replace filters:
« Filter (metal), fan unit assembly SRA

- Filter LPH power supply
- Filter LED array

- Fliter, active carbon

- Filter SMO-Platter

Clean photoconductor drum surrounding

Lubricate solenoid joints,

Check sprocket belts, tension loose belts, replace worn sprocket
belts

Clean and check fuser stations:

- Clean stripper blades

- Clean inner segment block

- Clean temperature sensor

- Check fuser and pressure rollers for damages. Replace if

required,

- Check oll roller and cleaning belt. Replace if required.
Fixlerstatlon A4/A5: additional cleanings and checks: Clean oil
collection bin
Fuser station A14/A15; additional cleanings and checks:

- Wipe off loose paper- and toner dust particulars at blade (option)

with cieaning cloth.

- Dispose filter mat C29312-H608-C261 in inner segment block

and replace by a new one, If it Is totally wetted with paper- and

toner dust (therefore no filter effect)




- Check filling level of old oil container. Replace if required.
Replacement Is required, if container is filled over 3/4. Lid must
remain at assembly.

» Clean and check transfer statlons:
- Clean toner mark sensor
- Check paper transport belt for damages. Replace if required,
- Clean fonisators (above transfer station) with appropriate soft
brush.

Do not use a brass brush!

~ Check corotrons, Replace If required.
- Check wiping blade. Clean if required.
« Check waste toner container, Replace If required.
« Clean and check developer stations:
- Vacuum felts, luminescent strips and magnet catch bar if
required
- Lubricate chains if required,
Do not grease plastic chains (white plastic chain elements,
developer station).
- Check plastic chaln for wear of plastic chain links. Replace if
required,
A chaln replacement is required:
- If sleeves of plastic chaln links are damaged or
- If metal bolts of metal chain links are visible.
In other case, HV errors see "DL.075 210" and see "DU.075
210" may occur,
* Check and clean cleaning station:
- Suction the cleaning station cautiously,
The corotron shield profile must be metallic blank. Wipe off
adhesive-resinous residues at profile with a cloth (molstened
with spirit).
- Check sealing blade and swivel blade for damage. Replace if
required.
- Cheack corotrons. Replace if required.
- Check waste toner container. Replace if required.
+ Clean and check charge station
» Suction the charge station:
The corotron shield profile must be metallic blank. Wipe off
adhesive-resinous residues at profile with a cloth (molstened
with spirit).
- Suction the felts and luminescent strips.
- Check corotrons. Replace If required.
d.Paper Output
+ Check paddles. Replace If required.
+ Suction out the paper output trays.
« Check transport rollers for solling. If required, remove roller and
clean both transport rollers.




« Check paper path for solling. Clean If required.
» Check sprocket belts, Tenslon loose belts. Replace damaged
sprocket belts.
+ Clean lonisators in the paper output with brass brush.
1, Start diagnosis program and confirm maintenance. The maintenance
counter will be reset,
2. Perform print test and check print-out and fuser quality,

End of UHS5160 Preventlve Maintenance Procedures.

Please Note: These procedures are only to be performed by certifled trained field
service personnel that have gone through model specific tralning on the printer
models mentioned,

Proof of certification Is required.

UHS5160-MCR Emergency (Noh Preventive Maintenance) Service:
PPM: 7x24x4 (7 days a week, 24 hours a day) with 4 hour on-site response.

This covers all non-scheduled maintenance and repairs to the UHS5160-MCR
Printers. Parts and travel expenses are to be Included within this PPM.

Vandor will supply certified parts for repair per the manufacturer's specifications.

Vendor must be able to provide 7x24x4 (7 days a waeek, 24 hours a day) with 4
hour on-site response PPM to both WVSAO locations, Clarksburg, WV and
Charleston, WV,

Any billable repalrs or services to be performed outside the terms of the contract
must be pre-approved hy WVSAO prior to belng done,

Please Note: Emergency (Non Preventive Malntenance Service} is only to be
performed by certifled trained fleld service personnel that have gone through model
specific training on the printer models mentioned,

Proof of certification s required.




Billing: 9

Maintenance will be billed monthly in arrears.
AUD123613 must be referenced on invoices.

Invoices to be sent to:
WV State Auditor's Office
1900 Kanawha Blvd., E.
Room W-100
Charleston, WV 25306
Attn: Mike Barker

RFQ/Bid Response:
1. Single Lump sum/Fixed monthly maintenance rate for all equipment as

detailed:

12 months X $_7957.20*  permonth = $ 95,486.40 % (annually)

5 A billable rate schedule for any repairs or services that may be required
outside the terms of the contract:
(Estimated) 30 Hours X $395.00 _ p/hr = $ 11,850.00 (annual est)
Actual Hours will vary based on agency need.

Total Bid Price: $ 107,336.40*

3. All parts and/or consumable supplies not covered under the terms of the[¢ .o Note 2
contract will be provided to the agency hased on the formula below:

Cost of Parts x Vendor Markup (__%) 1. = Total

NOTE: The multiplier listed below is derived by taking the parts percentage
mark up and converting it into a multiplier factor. For example, a 25% markup
would equal a multiplier of 1.25.

Example:
Cost for parts $150.00 x Mark up (25 %) 1.25 = $ 187.50

Note 1: In addition to the monthly unit Support Services fees for the UHS5160-MCR printers, there is a charge of $0.00316 per

page for usage above zero (0) pages. That amount is not included here as it is a variable amount per month and will be invoiced to
the State at the end of each month.

Note 2: Parts required to repair a malfunction due to normal wear and tear are included in the price of the contracted Service
Plan. Any other parts that the State may request would be separately quoted at that time. Consumable supplies are not included

I!’\ the contracted Service Plan. Currently, Burroughs offers the State a discount of fifteen percent (15%) off of Burroughs published
list rates for applicable printer supplies.

Note 3: BURROUGHS PAYMENT SYSTEMS, INC. ("BURROUGHS") RESPONSE TO THIS REQUEST FOR QUOTE AU "RFQ"
SUBJECT TO THE TERMS AND CONDITIONS OF THIS RFQ AND THE MASTER AGREEMENT FOR PRODSCTS ANDEQF?}S?SSSE Eé(lgE)El-S
MENT NUMBER MA110411, INCLUDING THE BURROUGHS SUPPORT SERVICES ADDENDUM INCORPORTED THEREIN, AND SIGNED BY
THE STATE OF WEST VIRGINIA - AUDITOR'S OFFICE ON APRIL 15, 2011. IN THE EVENT OF A CONFLICT, THE ORDER OF PRECEDENCE
SHALL BE (1) THE GENERAL TERMS AND CONDITIONS CONTAINED IN THIS RFQ, (2) AGREEMENT NUMBER MA110411, AND (3) THE
SUPPORT SERVICES ADDENDUM INCLUDED IN AGREEMENT NUMBER MA110411, ’

Note 4: See pages 9A and 9B, included with this RFQ response, for Burroughs proof of UHS5160 training certification for the
service technicians assigned in the West Virginia territory. Proof of certification on the UMS$2000/2003-STK printers is not available.
Hc.;waver, Burroughs Customer Engineers (CE) assigned to the Auditor’s Office have the requisite skills and training to support these
printers and the lead CE has provided such support to the Auditor's Office for over five (5) yeats.
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Rov. 09108 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference In accordance with West Virginla Code, §5A-3-37. (Does not apply to
construction contracts). West Virginla Code, §6A-3-37, provides an opporlunity for qualifying vendors to request (atthe lime of bid)
preference for their residency status. Such preference Is an evaluation method only and will be applied only to ihe cost bid in
accordance with the West Virginla Code. This cerificate for application is to e used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable,

1. Application Is made for 2.6% resldent vendor preference for the reason checked:

Bidder is an individual resident vendor and has reslded continuously in West Virginia for four (4) years immediately preced-
ing the date of this certificalion; or,

Bidderis a patnership, assoclation or corporation resident vendor and has maintained ils headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownarship Interest of Bidder is held by another Individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder Is a nonresident vendor which has an affiliate or subsidtary which employs a minimum of ene hundred state res idents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

d

Application is made for 2.6% resident vendlor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginla who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

@

Application Is made for 2.6% resident vendor preferance for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or Is a nonresident vendor with an
affiliate or subsidiary which maintains ils headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who celifies that, during the life of the conlract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are resldents of West Virginla who have resided in the state
continuously for the lwo years immediately preceding submission of this bid; or,

Application is made for % resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application Is made for 3.6% resident vendor preference who Is a veteran for the reason checked:

Bidder Is an individual resident vendor who Is a veteran of the Unlted States amed forces, the reserves or the National Guard
and has reslded in West Virginia contlnuously for the four years immediately preceding the date on which the bid Is
submilted, or, :

6. Application is made for 3.6% resident vendor preference who Is a veteran for the reason checked:

Bidder Is a resident vendor who s a veteran of the United States armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commaodilles or comploting the project whichis the subject of the vendor's bid and
continuously over the entire term of the project, on average al least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state contlnuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines thata Bldder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penally
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contractor purchase order.

By submisston of this certificate, Bidder agrees to disclose any reasonably requested information fo the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such Information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate !s true
and accurate in all respects; and that if a contract Is Issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bldder will notlfy the Purchasing Division in writing imimediately.

lsnl_n

Bidder: Signed:

Date: Title:

*Check any combination of preferonce consideratlon(s) Indicated above, which you are enlitled o receive.
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rRraNo. AU 23613

STATE OF WEST VIRGINIA |
Purchasing Division

PURCHASING AFFIDAVIT

West Virglnla Code §5A-3-10a states: No contract or renewal of any conlract may be awarded by the slate or any of its
political subdivistons to any vendor or prospeclive vendor when the vendor or prospeclive vendor or a relaled parly to the
vendor or prospective vendor is a deblor and the debt owed is an amount greater than one thousand dollars in the
aqgregale.

DEFINITIONS:

"Debl"” means any assessmenl, premium, penally, fine, tax or other amount of money owed to tho slate or any of its
political subdivisions because of a judgment, fine, permit violation, license assessmenl, defaulted workers' compensalion ,
premlum, penally or other assessment presently delinquent or due and required to be paid to (he stale or any of ils
political subdivislons, including any Inlerest or addilional penallies accrued thereon.

“Debtor* means any Individual, corporation, parinership, associatlon, fimited liability company or any ofher form or
buslness assoclation owing a debt lo the state or any of its polilical subdivisions. “Polltical subdivision” means any county
commisslon; municipallly; counly board of educalion; any Inslrumentalily established by a county or munlelpalily; any
separate corporation or instrumentalily established by one or more counlies or municipallfies, as permilted by law; or any
publlc body charged by law with the performance of a government funclion or whose jurisdlction Is coextensive with one
or more counties or municipalities, “Related party” means a parly, whelher an individual, corporation, parinership,
assoclatlon, fimlted liablity company or any other form or business assoclation or other entity whalsoaver, related to any
vendor by blood, marriage, ownership or contract through which the party has a refatlonship of ownership or other interest
with the vendor so thal the party will actually or by effect receive or control a portlon of the benefit, profit or other
conslderatlon from performance of a vendor contracl with {he parly receiving an amount thal meets or exceed five percent
of the tofal contract amount.

EXCEPTION: The prohibltion of this seclion does not apply where a vendor has contested any tax adminlstered pursuant
to chapter eleven of this code, workers' compensation premium, permil fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered inlo a payment plan or agreement and the vendor Is nof in
default of any of lhe provisions of such plan or agreement,

Under penally of law for false swearing (West Virginia Code §61-5-3), it Is hereby cerlified that the vendor affirms and
acknowledges the Information in this affidavit and Is in compliance with the requirements as stated.

WITNESS THE FOLI:_QW[NG SIGNATURE
Vendor's Name: iiwf Y O G \\5 690«4 qu&i gU{'D.—ﬂth—mS L nC

Ve J = ] T )
Authorized Signature: / //La/tm/ Daﬁ’ww Date: g/ 25| (]

State of ALY \,\\; gAY~

Counly of W Mi ne__ , to-wit:
R
Taken, subscribed, and sworn to before me this 2> day of {'\V\J\%ufi" ; 201_[_-
.= . oy
My Commisslon expires ru[)f ! ] 23 , 20 _J_@ o

AFFIX SEAL HERE NOTARY pUB(LVl%//ye,p ,&u {ﬂ’ 2

Purchasing Affidavit (Revised 12/15/68)



