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March 18, 2011
State of WV RFQ: Wide Area Network (WAN) Equipment and Support

Vendor: Pomeroy
4013 West Washington Street
Charleston, WV 25313
Phone: 304-746-4434
Fax: 304-746-4439

Authorized Contact: Bill Rutherford
bill.rutherford@pomeroy.com

Pomeroy, as a vendor, confirms that all mandatory requirements are met on
the bid.

Pomeroy has read, understood and will comply with all mandatory

requirements of the bid. |
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Please see all supporting documentation that follows.

1020 Petersburg Road » Hebron, KY 41048 USA
{859) 586-0600 » Fax (800) 846-8727
WWW.pomeroy.com



P O ME ROY WAN 11 Requirements

infrastructure. optimized™

March 21, 2011

Title Page
WAN RFQ 11 with Responses (17 pages)
References
Authorization from Cisco (4 pages)
Service Escalation Procedures
a. Pomeroy
b. Cisco TAC
6. Information on Cisco Certifications
a. Letter from Field Service Manager
b. Certificates and Credential Verification Reports
7. Invoice Escalation Procedures
8. Business Registration Certificate
9. Secretary of State Report of Business Tenure
10. Vendor Preference Certificate
11. Notarized Purchasing Affidavit
12. Information on Shop.Pomeroy.com

meswh e

© Copyright Pomeroy 2010 Proprietary & Confidential



State of West Virginia - Request for =
Department of Administration Quotation
Purchasing Division )
2019 Washington Strest East

Post Office Box 50130..

Charlaston, WV 25305-0130

3l04-558-8802

RFQ COPY

YPE NAME/ADDRESS HERE ' ALL, STATE AGENCIES

AND POLITICAIL SUBDIVISIONS
VARTIOUS LOCALES AS INDICATED

BY ORDER

, 02/23/2011
BID OFENING DATE:

001 Ls 205-43
' 1 o o :
WIDE AREA NETWORK [(WAN)| EQUIPMENT AND SUPPORT

REQUEST FOR QUOTATION

(RFQ)
STATEWIOE CONTRACT

HE WEST VIRGINIA [STATH PURCHASING DIVIISION IS
OLICITING BIIDS TG PROVIDE THE STATE OF WEST VIRGINTA
STATWIDE CONTRACT TO [PROVIDE THE INSTALLATION

D SUPPORT OF WIDE A NETWORK (WAN)
UIPMENT PER| THE ATTACHED SPECIFICATI

I e

CHNICAL QUESTICNS CONCERNING THIS SOLTCITATION MUST
BE SUBMITTED [IN WRITING TO KRISTA FERRELL IN THE WEST
TRGINIA STATE P HASING DIVISION VIA
DRESS CONTA[INED {IN THE BODY QF THIS
304-558-4115, 'QR VIA EMAIL AT KRISTA.S.FERRELL@
.GOV. DEADLINE [FOR ALL TECHNICAL QUESTION
MISSIONS IS 03//08/200l1. AT THE CLOSE PF BUSINESS.
Y TECENICAL QUESTIONS RECEIVED WILL BE ANSWERED BY
ORMAL, ADDENDUM TOQ THIS RFQ TO BE ISSUED BY THE
URCHASING DIVISION AFIER THE DEADLINE HAS LAPSED.

Wyt a3 D

NO CONTACT BETWEEN THE [VENDOR AND ANY AGENCY REGARDING
THIS SCLICITATION |[IS PEHRMITTED WITHQUT [THE EXPRESS
ITTEN CONSENT OFf THE STATE BUYER. VIPDLATION MAY
SULT IN REJECTI OF THE BID. THE STATE BUYER LISTED
OVE IS5 THE SOLE [CONTACT FOR ANY AND ALL INQUIRIES
NCERNING THIS R '

FCONRITION

BEEBEN ) 3 :
/I -t l‘E" by 790 - (43¢ ["3/27 (2011
,é (/f lFE’Né [~/352/,58 I ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED *VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interest of the State of Wast Virginia.

2. The Stata may accept ot reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All sesvices performed or goods delivered under State Furchase Order/Confracts are to be confinued for the
term of the Purchase Order/Contracts, confingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise avallable for these services or goods
this Purchase Order/Contract becomes void and of no effect afier Juna 30.

5. Payment may only be made aiter the delivery and acceptance of goods or services.

6. Interast may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be grantad upon written request in accordance with the West Virginia Code.,

8. The State of West Virginia is exempt from federal and state taxes and wil not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govem the
purchasing process.

11. Any reference to automatic renewal is hereby deleled. The Contract may be renewed only upon mutual written

-agreement of the parties.

12. BANKRUPTCY: In the event the vendorcontractor files for bankruptcy protection, the State may desm
this contract null and void, and terminate such contract without further order.,

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Busihess Assoclale
Addendum (BAA), approved by the Attorhey General, is available online at www.state.wv.us/admin/purchasefvre/hipas.him
and is hercby made part of the agreement Provided that the Agency meeis the definition of a Cover Entity
(45 CFR §160.103} and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, direclly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual whe is
the subject of the information consants to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees io comply with the Confidentiality Policies and Information
Securily Accountability Requirements, set forth in hitp:/www.state wv.usfadmin/purchase/privacy/moticeConfidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited fo, the West Virginia Sscrefary
of State’s Office, the Wast Virginia Tax Department, and the West Virginia Insurance Commission, The vendor must
provide all necessary releases {o obtainh information fo enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entitiss.

16. ANTITRUST: In submitiing a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or ransfer to the State of West Virginia all rights, itle and interest
in and to all causes of action it may now or hereafter acquire undar the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the parficular commodities or services
purchased or acquired by the State of Wast Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

I certify that this bid is made without prior understanding, agresment, or connection with any corporation, firm, limited
liability company, partnership, or person ot enfity submiting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized Yo sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.
2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly

“indicated by the bidder. Aftemates offered by the bidder as EQUAL to the specifications must be clearly

defined. A bidder offering an altemate should attach complete specifications and iiterature to the bid. The
Purchasing Division may waive minor deviations fo specifications. .

3. Unit prices shall l:»revail in case of discrepancy. All quotations are considered F.O.B. destination unless altemnate
shipping terms are clearly identified In the guotation.

4, All quotations must be delivered by the bidder to the office listed below prior fo the date and time of the bid
opening. Failure of the bidder to defiver the quotations on fime will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Sireet East, P.O. Box 50130, Chatleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluafion or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.SR. §148-1-6.6).

Rov. 12/15/08
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The Acquisition and Contract Administration Section of the Purchasing Division, hereinafter referred to as
"State", is soliciting bids for the Office of Technology, hereinafter referred to as "WVOT", fo establish a
statewide contract for the procurement, installation, and support of wide area network (WAN) equipment.

REQUEST FOR QUOTATION
STATEWIDE CONTRACT

WIDE AREA NETWORK HARDWARE, SOFTWARE, AND

SERVICES

PURPOSE

The State of West Virginia currently has an installed base of Cisco and Enterasys switches, gateways,
concentrators, and routers for the agencies' LAN environments. In addition, the State of West Virginia has
Cisco as its standard for wide area network (WAN) routers. The distinction between the LAN and WAN .
environments is the difference between edge devices and core networking equipment. Any device that-
connects an agency's network to the State's backbone or a WAN, using for example frame relay, ATM, fiber

or leased lines, MUST be a Cisco product per the State's standard.

1.0: DEFINITIONS

The below terms shall -be herein defined as:

A
B.
C.

"Vendor": the successful bidder(s)

"Manufacturer”; the company who produces the equipment

"Contract Administrator” WVOT person who will be responsible for the daily
administration of the WAN11 contract, to ensure that agencies use the contract
appropriately, and that vendors provide only products and services that are
defined in the contract.

"Contract": the binding agreement that is entered into between the State of West
Virginia and the Vendor to provide the services as herein specified.

"Bulletin Board": Internet-based bid request posting site. Contract vendors are
able to access the Bulietin Board to view requests for quotation.

Mandatory Requirements: The terms "must”, "will", "shall", "minimum”,
"maximum", or "is/are required” identify a mandatory item or factor. Decisions
regarding compliance with any mandatory requirements shall be at the sole
discretion of the State. Failure on the part of the Vendor to meet any of the
mandatory specifications shall result in the disqualification of the bid. ¢
Agency: any entity seeking goods/services under this "Contract”

Pomeroy understand all definitions in 1.0



2.0: SCOPE OF WORK

2.1 Background: The State of West Virginia currently has an installed base of Cisco edge devices. In
addition, the State of West Virginia has Cisco as its standard for wide area network (WAN) routers. The
distinction between the LAN and WAN environments is the difference between edge devices and core
networking equipment. Any device that connects an agency's nefwork to the State's backbone or a WAN,
using for example frame relay, ATM, fiber or leased lines, MUST be a Cisco product per the State’s
standard.

Pomeroy understands and is very familiar with 2.1
2.2 Required Equipment and Services

The Contract resulting from this Request for Quotation will address only the State's networking needs for the
procurement of equipment related to wide area networks (WAN) infrastructure. Equipment and services
under this contract will be acquired by a secondary competitive bid process as defined in Section 2.3 of this
Request for Quotation. Vendors meeting the mandatory requirements contained herein, will be issued a
Contract The secondary competitive bid process will be limited to Vendors holding Contracts awarded as a
result of this solicitation.

This contract will not be used for the purchase of IP telephony equipment.

Pomeroy understands and is very familiar with 2.2

2.3 Secondary Competitive Bid Requirements

The State utilizes the WVOT Bulletin Board to manage the secondary competitive bid process. This-site is
accessible only to those Vendors who have been awarded Contracts under this Request for Quotation.

-Secbndary Competitive Bid Process:

231 The Agency will identify a need and provides specifications to the Contract Administrator to
be placed for secondary competitive bid.

2.32 The Contract Administrator will review the specifications and if acceptable, will post the
specifications on the WVOT Bulletin Board.

233 Inquiries regarding technical specifications of the solicitation request MUST be submitted in
writing to the Coniract Administrator with the exception of questions regarding the solicitation
submission which may be oral. The deadline for technical specification inquiries will be set in the
request for secondary competitive bid. Any technical inquiries received will be answered by formal
written addendum issued by the Contract Administrator after the deadline has lapsed.

2.34 The Vendor MUST submit the bid by the bid opening date and time specified in the
specifications. Any bid received after the stated response time will be disqualified.

235  TheVendor MUST meet all the mandatory requirements contained in the bid specifications and
those contained in this Request for Quotation in order to be considered for award. By responding to the
bid, the Vendor is guaranteeing that the bid meets or exceeds these requirements. Proof of
adherence to any mandatory requirement must be submitted upon the request of the Contract
Administrator or the Purchasing Division.

2368 The Vendor MUST itemize each bid showing a) the manufacturer and manufacturer's
model/part number; b) the unit cost; and c) the extended cost.



237 The Vendor should total his bid. In the instance where an error is made in the Vendor's math,
the unit price SHALL prevail.

2.3.8  All Vendor quotes MUST be F.O.B. Destination with inside delivery.
239  All Vendor bids MUST be valid for a minimum of ninety (90) calendar days.

2.3.10 The Contract Administrator and Agency will review the submitted bids and make an award to the
lowest responsible bidder meeting all of the mandatory requirements using a WV-39 Release Order as
defined in Exhibit 3 of this document.

Pomeroy understands and will comply with all sections under 2.3 as we have with all
current State of WV contracts in which Pomeroy is an approved Vendor (SIP08, LANT0
and ITECH).

2.4 Delivery

The Vendor must agree to deliver and install all equipment on contract 30 to 45 days after receipt of a viable
procurement document. If the vendor believes that delivery will be longer than 45 days, he must contact the
agency within seven (7) business days after receipt of the order to discuss the reason for the delay and a new
projected delivery date.

Pomeroy understands and will comply with sections 2.4 as we have with all current
State of WV contracts in which Pomeroy is an approved Vendor (SIP08, LAN10 and
ITECH). )

2.5 Ordering and On-line Tools

251 The i}endor must be capable of providing an online configuration tool that provides';aetailed :
product and service configurations including detailed pricing. Access to this tool should be made
available to all State entities without purchase commitment. Please provide a description of how it
works.

Pomeroy will help facilitate state agencies in accessing Cisco’s online
configuration tool. Potential configurations will be detailed and have pricing.
Final pricing will always be given by Pomeroy in accordance to our vendor
relationships, specials and promotions available.
(www.cisco.com/cisco/web/support/index.htmi)

Each agency will register on the above website and will maintain an individual
login. Items may be searched, configured, printed or copied for proposal.

2.5.2 The Vendor must provide an online tracking tool that provides State agencies with the ability
to track ship dates and invoicing information. Please describe.

Pomeroy will make available access to VarStreet (www.varstreet.com) to have access to
prepared quotes. Access will be provided at the written request of each state agency
that will have access only to quotes prepared for them.

Pomeroy will provide shipping tracking information for each item by email or phone at
the request of the state agency.

Pomeroy will also make available a proprietary online tool (EMTS).



2.5.3 During the term of the contract, the vendor may be asked to provide a secure online order
placement tool that will give State agencies the option of online procurement. The Vendor SHOULD
explain their security practices and experience with online order placement. The total amount of
business fransactions placed with online procurement in the past year SHOULD also be included.

Upon request of the state agency, Pomeroy will facilitate access to our online
ordering website, Shop.pomeroy.com. Shop.Pomeroy.com is a secure design
and procurement portal developed by Pomeroy to facilitate secure online
purchases. Shop.Pomeroy.com is secured Via VeriSign and Mcafee Security. It
is also TRUSTE certified. In the past year we have quoted over 1 billion dollars in
Hardware and software. Shop.pomeroy.com has been in operation for 6 years.

Each individual login will be able to track order history and have up to date
spending information.

2.54 The Vendor MUST also have the ability to accept orders by e-mail, mail, telephone, facsimile,
or in paper form.

Pomeroy has and will continue the practice of receiving orders by email, mail, telephone,
facsimile or in paper form.

2.6 Payment and Invoicing
2.6.1 Payment

The Vendor MUST accept the State of West Virginia Purchasing Card for payment by all authonzed
State agencies for purchases agalnst this contract that are less than $2,500.

Pomeroy has and will continue the practice of accepting the State of WV
Purchasmg Card.

2.6.2 The costs quoted MUST match the invoice to insure timely payment. The Vendor MUST provide
their escalation procedures for problem resolution including time frames, contact names and phone
numbers. This should be included with the Vendor's bid response.

Pomeroy understands and will continue to provide invoices in a timely manner
and that the costs quoted must match the invoice generated.

Please see Payment Escalation Procedures in attachments



2.7 Parts

The Vendor must stock parts and spares locally in West Virginia for repair purposes. The vendor must
provide the location -where they will stock these parts and spares and describe the procedure on how and
when the inventory will be restocked.

Pomeroy will continue to stock spare parts and spares in our Charleston, WV office
(1409 West Washington Street, Charleston, WV 25313) and our Morgantown, WV
distribution center (5000 Greenbag Rd, Suite #AA, Morgantown , WV 26501)

Pomeroy stocks between $50,000 and $200,000 in inventory at any given time. Stock
is kept current and replenished on a one-fo-one system. As an item is distributed
from the current stock it is immediately re-ordered and put back into stock.

2.8 The Vendor MUST inform the Contract Administrator, on a timely basis of new or planned offerings,
discontinuance of products, and any other information that will help the State make more informed
decisions.

Pomeroy has read, understands and will inform the Contract Administrator, on a
timely basis of new or planned offerings, discontinuance of products, and any

other information that will help the State make the most informed decisions for
current and future decisions.

2.9 Warranty

291 Warranty work SHALL be performed by a technician authorized by the manufacturer to service

the equipment. During the term of the contract, a copy of the technician's certifi catlons SHALL be made :;v;:

available upon request of the State.

Pomeroy will provide services consistent with Cisco Certification requirements and all
work will be performed by a Cisco Certified technician. Al certifications will be made
available upon request

292 Ifthe agency specifies a particular warranty type and response time, if the Vendor responds, he
is agreeing to meet the warranty provisions required in the agency's specifications.

Pomeroy will provide appropriate service levels and time requirements per
individual bid requests.

293 If the agency specifies a particular warranty type and response time, the warranty SHALL
apply fo all equipment on the agency's bid request unless otherwise noted.

Pomeroy has read and will comply with this requirement.
294  Ifthe agency does not specifically address warranty coverage in its bid document, the Vendor
SHALL, at a minimum, provide the manufacturer's mail-in warranty that includes parts and labor, at no
cost to the State. Warranty SHALL cover all shipping costs to the manufacturer's designated repair
depot, and for the equipment's return.

Pomeroy has read and will comply with this requirement.



295 The Vendor is responsible for registering the equipment with the manufacturer for standards
warranty and extended warranty coverage if specified in the agency specifications.

Pomeroy will register warranties through the preferred Cisco required procedures
on behalf of the estate agency purchasing the equipment.

29.6 If the agency specifies on-site warranty, and the Vendor responds positively to the bid, the
Vendor SHALL "fix" the equipment on-site. If the equipment is not repaired within eight (8) business
ours, the Vendor SHALL supply a "loaner” of equal to or better than, speed and capacity, unless
declined by the agency. Loaner equipment will be available to the agency to use until the original
equipment is returned and working to the satisfaction of the agency. This loaner requirement applies to
the switch, and any other major components. The Vendor will supply the switch, but the agency will be
required to load any software over and beyond the software installed on the machine as originally
purchased. The agency may request the Vendor to load additional software at their billable hourly rate.

Upon the agency providing proof of purchase from Pomeroy, we will comply with this
requirement.

297 If the equipment is mission critical, this requirement will be noted in the agency's bid
specifications. A loaner SHALL. be provided within 4 business hours to the agency until the hardware is
repaired and meets the agency's satisfaction. The Vendor will be required to assist the agency in
removing the software and data from the mission critical machine and loading the software and data on
the loaner so that the machine can be up and running within 4 business hours, at no cost fo the agency.

Upon the agency providing proof of purchase from Pomeroy, we will comply with this
requirement.

298  When a wamranty call is made to the Vendor, the Vendor, after hearing the problem description
by the agency, will try to work with the agency to resolve the problem over the phone. At their discretion,
the agency can require the Vendor to come on-site to resolve the problem when the equment has
been purchased under an on- S|te warranty.

Upon verification of the problem of purchased component, Pomeroy will come
on-site to assist the agency with problem resolution.

2.9.9 When the Vendor is required to come on-site, if the problem is determined to be a problem
not related to the hardware and software supplied by that Vendor, they may bill the agency at their
billable hourly rate for the time spent driving one-way to the user site and the time spent on-site. In the
instance, the agency SHALL b notified of the error and the Vendor’s intent to bill for the call. If the
agency disagrees with the cause, both the agency and the Vendor will document the situation and
submit it to WVOT for review and resolution.

Pomeroy will provide a work order on-site, secure signatures and leave a completed
work order with the representative in compliance with the above statement,

2.9.10 Upon completion of any warranty call, the Vendor SHALL provide the agency with a signed
service report that includes, at a minimum, the date, a general statement of the problem, the serial
number of the problem equipment, the action taken, any materials or parts replaced, the name of the
technician who performed the repair, and the number of hours required to complete the repairs. There
should also be a place for the agency to sign confirming that the warranty work was performed.

Pomeroy will provide a work order on-site, secure signatures and leave a completed
work order with the representative in compliance with the above statement.



2.10 Reporting

The Vendor MUST provide the Contract Administrator with usage reports including a summary of all
equipment (regardless of dollar amount) sold under this contract including agency name, manufacturer,
model/part number, WV-39 number, date received, install date, and total amount. These reports MUST be
provided electronically.

Pomeroy understand and will comply fully as we have with the other State of WV
contracts in which we participate.

211 Support

2.11.1 The vendor must have the capability of providing 7 day/week, 24 hour/day support of the
hardware and software procured from this contract, and shall have the capability to provide remote
diagnostics.

Pomeroy will provide the opportunity to secure Cisco SmartNet 24/7 support that
will allow 24/7 support from Cisco. Cisco provides remote diagnostics through
WebEx.

Pomeroy also has a national help desk that can be accessed through a contractual
arrangement. This help desk is capable of 24/7 support for hardware and
software.

2.11.2 The Vendor SHALL maintain a toll-free technical support telephone number, staffed for

-eight consecutive hours, between the hours of 8:00 a.m. and 5:00 p.m., EST, during businessidays ..

for the State, and accessible to all-agencies who have purchased items from the Vendor under this -
~contract. Personnel staffing the Vendor's support line SHALL be able to give competent technlcal T
assistance to agencies for all items purchased from the Vendor. '

Pomeroy has maintained a toll-free technical support telephone number, staffed for 8
consecutive hours, between the hours of 8am and 5pm EST. All agencies that have
purchased items from the WAN 11 contract will have access to this support

3.0: QUALIFICATIONS, EXPERIENCE, AND REFERENCE REQUIREMENTS

31  The Vendor SHALL have on staff two (2} manufacturer certified technicians for the products they are
authorized to sell under this contract, each with a minimum of one-year experience, for the term of this
contract. These certifications MUST be kept current, based on industry standards. Vendor SHALL provide
copies of certifications and verification of experience for the staff who meet the requirements for the above
services. If either of the two required technicians leaves the Vendor's employment, the Vendor SHALL is
required to obtain a replacement within 30 days. The Vendor SHALL provide the replacement certifications to
the Contract Administrator. Until a replacement is employed, the Vendor may not be permitted to bid on
procurements under this contract. The Contract Administrator may request proof of certifications at any
time during the term of this contract.

Pomeroy has read and will comply fully with this requirement Atiached you will find copies of
certifications and verification of experience of certified technicians.



32 Agencies may require additional specialized certifications on certain bids. The vendor must be able to
provide technicians (either on staff or subcontracted) with the requested cettification to be considered for
award on those procurements.

Pomeroy has read and will comply fully with this requirement.

3.3  Any Vendor submitting bids SHALL be authorized to sell and service Cisco equipment covered
under this contract. The Vendor MUST provide collaborating evidence that he is authorized by the
manufacturer to sell and service his equipment.

Pomeroy hold the highest reseller certification, Gold Level, that Cisco awards for sales
and service of Cisco equipment covered under this contract Attached you will find all
the collaborating evidence from Cisco that Pomeroy is authorized to sell and service
their equipment.

34 If the vendor is a reseller and is providing maintenance, they must be authorized to provide the agency
with access to Cisco Technical Assistance Center (TAC).

Pomeroy is a Gold Certified Cisco Reseller and will provide the agency with access to
the Cisco Technical Assistance Center (TAC).

3.5 Al vendors SHALL also provide three client references who have procured this type of equipment from
the vendor. The reference information required is name, title, company, mailing address, telephone
number, and e-mail address. At least one reference should be from within West Virginia.

Pomeroy has re'ad and will coiﬁplx with this requirement. Reference information -
will be found in the attachments. . '

" 4.0: PROPOSAL FORMAT
The bid format should be as follows:

4.1 Title Page - This page should be a letter from the vendor stating the RFQ subject and number,
the name of the vendor, the vendor's business address, telephone number, name of authorized contact
person {o speak on behalf of the vendor, and e-mail address of that contract person, and confirming that
the vendor meets all mandatory requirements of the bid.

4.2 General Requirements for Cisco vendors - Cisco vendors must provide a) a letter from Cisco
collaborating that the vendor is authorized to sell and service the equipment (2.1.2), escalation
procedures for problem resolution (2.1.7); and c) evidence that the two technicians are certified to
service the equipment and that they have one year of experience in the field.

4.3 Experience and References Requirements - The vendor should provide a} documentation
supporting how long the company has been in business and how long they have been selling this type of
equipment, and b) the required contact information for their three references.

5.0 ADDITIONAL REQUIREMENTS

51 The Vendor is solely responsible for all work performed under the contract and SHALL assume prime
contractor responsibility for all services offered and products to be delivered under the terms of this contract.
The State SHALL consider the Vendor to be the sole point of contact with regard to all contractual matters. The
Vendor may, with the prior written consent of the State, enter into written subcontracts for performance of work
under this contract; however, the Vendor is totally responsible for the payment of all subcontractors.



5.2 The State reserves the right to utilize inter-state agreements, such as the Western
States Contracting Alliance (WSCA), to purchase equipment, outside of the terms and
conditions of any contract resulting from an award of this RFQ, pursuant to West Virginia
State Code, Section S5A-3-19.



POMEROY

infrastructure. optimized.”

References

Upshur County Schools: West Virginia

Contact: Glenna Clutter

Phone: 304-472-5480 x1019
gelutter@asceess.k12.us

Address: 102 Smithfield St, Buckhannon, WV 26201

Jefferson County Schools: West Virginia

Contact: Paul Hercules

phercule@access.k12.wv.us

Phone: 304-885-5005

Address: 110 Mordington Ave, Charlestown WV 25414

Braxton County Schools: West Virginia
Contact: Norma Bright
nbright@access.k12.wv.us

Phone: 304-765-7101

Address: 411 North Hill Road, Sutton WV 26601

Memphis City Schools: Tennessee

Contact: Eric Saunders

saunderse@mcski12.net

Phone: (901) 416-5300

Address: 2597 Avery Avenue, Memphis, TN 38112

References
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LETTER FOR CHANNEL PURCHASING

Date: January 18, 2011

To: State of West Virginia Purchasing
2019 Washington Street East
Charleston, WV 25305-0130

Bid Number {A/AN {1

or Project
Name:

Cisco Systems, Inc. (“Cisco”) hereby confirms that, as of the date of this letter, Pameroy IT Solutions, Inc.
is a Gold certified Cisco channel partner and that Cisco and Pomeroy IT Solutions, Inc. have entered into
an agreement for the purchase and resale of Cisco Products and/or Services {"Agreement”).

- This means that Pomeroy IT Solutions, Inc. has complied with the Cisco certification procedure and.is>: oo noe
duly authorized to purchase and resell Cisco products as well as negotiate the terms and conditions of - * -

support and maintenance services on Cisco products, including warranties, in accordance with the terms: : -

and conditions of such Agreement. PR TIES S

.Furthermore, Pomeroy IT Solutions, Inc. is specialized in the following Cisco technologies:
= Advanced Data Center networking Infrastructure;
* Advanced Data Center Storage Networking;
= Advanced Routing & Switching;

*  Advanced Security;

» Advanced Unified Communications;
= Advanced Wireless LAN;

= Registered Partner;

= (Cisco Capital Financing;

= Customer Satisfaction Excellence;
= Global Resale Agent;

* Indirect Service Discount Promo;



*  Vblock Qualified Partner (Vblock 0); .

= Vbiock Qualified Patner (Vblock 1);

*  WebEx Comission Pilot Program:;

*  ATP - Data Center Unified Computing; and

= ATP - Video Surveillance
Please note that the present confirmation is not permanent, and that the status of Cisco's authorized
channel is reviewed on a regular basis. This information is accurate as of the date appearing at the top

of this certificate and shall be valid for six (6) weeks from such date.

i you need any additional information, please do not hesitate to contact Diane Winchester at
804.814.4717.

r"‘ ; ?

“Gisco Systems, Inc,



Cisco Systems
1051 East Cary Street, Suite 502
Richmond, VA 23219

January 3, 2011

~ To Whom It May Concern:

Pomeroy IT Solutions, Inc. is a Cisco Gold Certified Partner authorized to sell and service Cisco
equipment with the following certifications and specializations:

Specializations .~ Advanced Data Center Networking Infrastructure
- Advanced Data Center Storage Networking
- Advanced Routing & Switching
- Advanced Security
- Advanced Unified Communications
- Advanced Wireless LAN

Other Authorizations - Registered Partner
- Cisco Capital Financing
- Customer Satisfaction Excéllence
- Global Resale Agent
- Indirect Service Discount Promo
- Vblock Qualified Partner (Vblock 0) :
- Vblock Qualified Partner (Vblock 1) ?
- WebEx Commission Pilot Program i
- ATP - Data Center Unified Computing
- ATP - Video Surveillance

Partner certifications and specialization information can be found on the Cisco Partner Locator at the
following website, hitp://tools.cisco.com/WWcChannels/LOCATR/performBasicSearch.do

Please feet free to contact me if you have any guestions.
Sincerely,

Db

Diane Winchester

Partner Account Manager, dwinches@cisco.com
804.814.4717
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LETTER OF AUTHORIZATION

Company POMEROQY IT SOLUTIONS, INC. Certifications - Gold Certified Partner
CUSTOMER SATISFACTION EXCELLENCE

Specializations - Advanced Data Center Networking Infrastructure
- Advanced Data Center Storage Networking

- Advanced Routing & Switching

- Advanced Security

- Advanced Unified Communications

- Advanced Wireless LAN

Managed Services None
Cisco Authorized Partners None

Other Authorizations - Registered Partner
- Cisco Capital Financing

- Customer Satisfaction Excellence

- Global Resale Agent

- Indirect Service Discount Promo

- Vblock Qualified Partner (Vblock 0)

- Vblock Qualified Partner (Vblock 1)

-~ WebEx Commission Pilot Program

- ATP - Data Center Unified Computing

- ATP - Video Surveillance

Industry Solutions None

HQ Address 1020 Petersburg Rd
Hebron KY 41048

Site Address 4013 W Washington St. Charleston, WV 253 13

Phone Number Phone: 304- 746~4434. Toll Free: 800-22 7-8798. Fax: 304-746-4439
Partner since 24-MAY-2004

URL WWW.POMEROY.COM




P OME RO H_/ Service Escalation Procedures

infrastructure. optimized.”

Service Escalation Procedures

1. When placing service calls for this account, the first step is to contact our help desk
at 800-794-6117 or 304-746-4434 ext 130 (Cheryl.williams@pomeroy.com).

2. Help desk will verify customer provided proof purchase, log issue, access the
problem, and then dispatch the appropriate resources if necessary.

3. To escalate service issues contact Fric Shin (Service Manager) 304 746-4434
ext 132 (eric.shinn@pomeroy.com) _

- Eric will return call within 1 business hour with action plan to resolve
issue.

- Verify call has been processed through our helpdesk and all has possible
solutions have been exhausted.

- Engage Account Representative for assistance for any sales related issues.

- Engineer will be dispatched in a manner that meets the Service Level
agreement purchased by customer under IP10.

4. If problem has not been resolved in accordance to the IPT10 confract.

- Contact Bill Rutherford 304-746-4434 ext 5766
(bill.rutherford@pomeroy.com)

- Bill responsible for WV Operations and will return calls within 2 business
hours

- Action plan will be worked out with customer in a manner resolves issues
to customers satisfaction and a new team engaged to resolve issue,

5. Ifissue has not been resolved to customer satisfaction the final call will to
- Contact information Ken Wunderlich (VP of Service) 859-240-4238
(kenneth. wunderlich(@pomeroy.com)
- Ken will return call in 1 business day with final resolution plan.

© Copyright Pomeroy 2010 Proprietary & Confidential
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Extended Loss of Service?: + (O Yes, end users are expariencing & loss of service far mors than 30 seconds. What does this mean?

{3 Ha

Contact infarmation

Comtect Name: Chris Johnson Edit Profile
Preferred Contaet Method; * £y E-Mai

VAT £ Prone

& From Protie ! ciohnsortestg@yaho

L Preferred E-Mail: * r

£om



Eunluate lssup

. : ! Earn?
Extended Loss of Service 7 (& Yes, end users are experiencing & loss of service for more than 30 seronds. What doms this m

OF
Contact Information
Contact Harne: Chrig Johnson
! Preferred Contact Method: « (¥ E-Mail
: C Phane
Preferred E-Mail: » (& From pratie:
& Temporary EMait
s Preferred Phone Humber: * {# From Profie: a mmm,,mwaﬂ 21 w(
: 2 Temporary Humber:
2 .
S E-Mail Confirmation: * (&) N
o Oy Yes
Additional E-maile (CC) T

Continue ] Roget




Describe Probiom

& " %" denotas a required fisld,

Your Description of the Problern

Service Request Title: + 17200 Router / Need configuration assistance

Describe Problem: » lConfiguration of new router on network. Need

Wmmmumﬁmﬁnm setting up Smarc Call Howme funccion.

i

i

e

i




Technology Category

Choose a value that closely matches your problem

Technology: * Optical Networking
Other

Quality of Service
Fouer and 1054
Routing Protocols |
Security - Adaptive
Security - IPS/ADS and AaS/NAC
Security - VPN/E neryption
;mﬁig Control and .au.w..

it

Physical Security and Building Systems
: Uos) and Session Bordst Control [SBC

HHECige
Includes NAT and HS
Security Appliance

o, A,

RP
(ASA) and PIX

:
§
Yl

ROMMON/ Config Register
ASP-Related Messages
Houte

Herne

m%ﬁ I m

i I

Unespected reboot

wINIg lgﬁnmﬁfw

§4§§Q§x§§§§§ ¥ -
Problems with Logging to Syslog e

1 of Line Card reloads on the 12000 Series Inteinet Router

T o HE
Spuriouis Memory Access/lignme
(ary other reasons)
Unexpected rebaot dus to Bus Eror (as indicated by show version)
e - Unespected reboot due to Parity Eror [as 5&2”@

nt Erors

A RN R,

Type of Problem: *

=




ﬁpn Service Request Tool -- New Request

mmw Setup Reguesi Dazcribe Problens

e

Serial zaﬁvmq :

-OR.-

Product neme or r description ' | Example: 7200 series rouder

.

Contract Number mmmhmmﬂomme{

A S M 1St G .

Service Levef « Mgwm_man Une :

Inztallation Location : Site Name

City
wwm@maﬂwnm

SR

'E f"‘""_‘“i {""'"“

Country : m Select One

!
i
i
i
H
f

LA

Specify Prody

L

{




TAC Service Request Tool - New Request

Seali Henear @ Dascrine Brohten:

rites the prowiver thed ¥oul fieed assistance with below

F description 1™ a...- , ., ‘ _iExampie 7200 series router

Select One v |

Select One

Contract Nurnber ;

!

Service [eypi

Instailation Location ;

.ﬁpo Service Request Tool - New Request

Describe Probiom

BF a raguirad field,

AT e et

Service Request Review

Severily Level:

Request:
53 Metwenrk o Envirenment mpaired

Edit Detajls
Extended Loss of Seryice:
Mo
Contact Harme:
CMUTA et Dirartust s

LA, E g,

Preferred Contaet Method:

Firgh




._..wo. Service Request Tool -- New Request

Bestrihe Proldom

B Serial Mumber Ni&£ED32 iz covered by & Service Cortract not yet associated with this Cizco com ancou

Cisco Profile Manager? vou have & Service Avccess Management
e azsociated with yawr Ciscosam userD

presentative can provids vou with complete ligt of vour service

i i ith products crrrently covered by & Cizoo Cortract. It YOu wiould like
warrsrty, please nordect the Ciaco Technical Assistance Center by phane.

New Request

Legeribe Broblem

& ¥0u heve requested s putside of the perameters of the Seru

i =

tf vou believe that YOUr B

rocdust is covered under wwarrarty, you should call e Technicel Assistance Center :

i you seand fike 1o purchase & contract from Cisco or mther an esisting contract, please contact a Cisco Partner, Resoaller, or Cisco Service Salas Represertative.

i you think theg youy nroduct i covered by & comtrect Areedy associded wih your profile, glease ofick this buttor;

Please note that 4 this time the TAC Ser

. et

¢
e £

viee Feguest Tool can anly assist vou with products currertly covared by & Cisco Contract




._.ho Service Request Tool -- New Request

&9 setup Hoguess €3 Describe Probiom P Spectiy Product

Flease Describe the prochct that vou need assistance with helow,

yhere do | find this?

e AN AR £ 1 et e, e A e e F

Product mame or description : S_.m-ﬂmmlmaa-.umvm;m

Evampla: 7200 saris:

Contract Humber ; _?..ié,_:,i.é%z,.-.,...;lz.,s.zéi..-,.,.w

i " m,.nizizr,i..,,ﬁ:!siw
Service Leye| | Select Gne v

irstallation Loxation :

R L At 3, e b




Support

TAC wmqﬁnm mmazmm~ _.__.nn_ -~ zﬁa mmncmﬂ

Describe Problem

¥ you hefleve thet your progust te Covered under warranty, you mxnia

If you would ke to Rurchase a corfract from Cisoo or alter an mxﬁmz@ Reseller, or Cisco Service Sgles Represertstive

| Escalele o Global Servins Refeions

Please note that st this time, the TAC Service Reguast Tool can only assie you with products currertly covered by & Cisco Cortract.



Site Name

i

b
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s

]

FTECHNOLOGES ARGERSTRALL

T s it o et St s i

et it

Sharerg t - ol ] el

Selent an Coetiie

A e

sl Humiber Redguired, ._
rothact's corfiact requires that you InCiude 45 serial ramber with YOLE Service reduest




Service Request amaﬁs__ .

Request;
Edit Retaits

Problemy
Edit Details

e TS

% ERCTe By e Sgery Prochert

Severity Level
23 Hetwork or Fovironment g air

Extended Lass of Service;

Contact Name

s Jobreesds

-
Proferred £.8%a%
St
Preferred Phons Humber
FA00-585.121%
E-Mail Confirrnation:

Bervice Request Title:
T Rocper { Mead IO aton as vistanc

Describe Probism:

refigurad
Mads, the prabien

BT

rlevoth Need asuisinecs seff
A% hesn rugvafad beee

fd

Foder Hode Home

Snffuwiars ey ainn:

Famuh

st frnd the




Hafaeare
TAC Service Request Tool -

Service Request Confirmation

Optioral Hewt Steps:
Upload Files: Attant o HEvice lon oF ather fies refated to the feoblem. Th
Updste o Review the Servics Request

TAC mmnow:n..mnnma Sohltions:

Clter custamerz with Slmilar syimptoms nay Bave besn able 1o solve their pridiles

TAC Cage Collectinn
Iok Sage collection




Sevetaplsond
SENelark ue Tavitooerons B oo
Fatriadedf L o of Sotuice:

Eelireed . Ao

A tens
&&%&g Hasher;
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POMEROY

infrastructure. optimized.”

March 18, 2011
RFQ Number: WAN

State of West Virginia

Dept. of Administration
Purchasing Division

2019 Washington Street East
PO Box 50130

Charleston, WV 25305-0130

To Whom It May Concern,

The following individuals hold appropriate Cisco Certifications and have more than one
year of field experience.

Charles Bolen
Mike Null
Michael Bond
James Blaylock
Brian Jeffrey
Daryl Atkinson

o e TR

Please see formal certifications that are attached to this RFQ.

Sincerely,

C QLasten

Charles Guy

Field Service Manager, WV
Pomeroy

304-746-4434 x 5760
Charles.guy@pomeroy.com

1020 Petersburg Road » Hebron, KY 41048 USA
{859) 586-0600 » Fax (800) 846-8727
WWW._pomeroy.com









Cisco CCIE

Page 1 of 1
Home ! Loggedin | Register | Contacts & Feedback | Help | Site Map
a )
o l i' 'h' . : . B Saleera Lucation : Lanquage
CisCO _Learning & Events - le8

o CCIE/CCDE Verification

Schedule 2 Lab Exam

tpdate Profite CCIE/CCDE Verification Tool

CCIE/CCDE Lago Access

GCIE/CCDE Verificaton CCIE/CCDE Certification Details
My Account

Cartification Certification Certification l Cenificatimrl qu security purposes we suggest
‘ Nama Type Number Frack Status Date ~you to close your browser when
yGu have compieted the tasks.
MCHAEL  llcce 17962 Voice |Re-certiﬁed | 15-May-2007 |

Related Links
Resqurec r Empl

Resources for CCIES

Exam Cvenview
Recertification
Centification Valigation

BLISINESS STRATEGIES & SOLI LITIONS | NETWORKING SOLUTIONS & PRQVISIDNED SEBVICE§ | PRODUCTS & SERVICES | TECHNQL OGIES | ORDERING }
EQﬂNIC& SUPPORT | LEARNING & E!ENT | A_RTNEES& RESELLERS | ABQUT. CISCO
me | Logoed In | Profile | Contacts & Feechack | Sk
@ 1992-2006 Clsco Systems, Inc. Al rights reserved. mmrtant Notices, Privacy Statement. and Trademarks of Cisco Systems, Inc,

https://tools.cisco.com/CCIE/ Schedule_Lab/CCIEOnline/jsp/V erifyCCIE_Form.jsp 12/30/2010



Credential Verification Report Page 1 of 2

u!m!_n Credential Verification Report
CisSCoO lames Blaylock - CSC0O10557557

This Publish Credential Verification Report for Jimblaylockjr@yshoo.com, prepared on 12/30/2010, is available for
viewlng until 01/13/2011.

Candidaie Informat.io.n

Name James Blaylock

Mailing Address 400 Wards Chapel Road
City Manchester
State/Province Tennaessee

Postal Code 37355

Country UNITED STATES

Primary Email Address jblaylock@pomeroy.com

‘P_e_rsona'i”h_i_qte From Candidate .

James Blaylock Cisco Certifications

Credentials Status Certified Exupires
General Certifications
Associate

Mcona Certified 2/24/06 11/23/13

Certified

' Recertified
Recertified
Recertified
Recertiffed
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified

Mccna volce Certified © 10/9/09 11/23/13

Certified
Recertified

Professional
Mconr voice Certified 5/18/07 10/9/12

Certified
Recertified

Specializations
Unified Cornmunications Certifications

Wcisco Advanced 1P Commurications Sales Speciatist Certified 8/14/06 4717711
Certified
Recertified
Mcisco unifies Presence Specialist Certified 4/30/09 4/30/11
Mcisco Unity Support Specialist Certified 11723710 11/23/12

Video Certifications
Mcizco Rich Media Commu:nications Specialist Certified 10/11/07 10/9/11

Certified
Recertified
Recertified

Additional Proctored Exams for Validating Knowledge (not for Cisco Carecer Certiﬁi:ation)
Cisco Sales Expert

Mcisco Sales Expert v4 . Certified 8/1/08 7/30/12

Certified
Recertified

Internet Based Testing
Mcisco Lifecycle Services for Advanced Unified Communications Certified 4/17109 4/17/11

https://i7lp.integral7.com/durango/dofcertiﬁcations/publishcertstatus/display?3D6CBF60... 12/30/2010



Credential Verification Report Page 1 of 1

afee Credential Verification Report
Cisco Brian Jeffrey - C5C010037679

This Publish Credential \Verification Report for richard.sylvester@porneroy.com, prepared on 12/30/2010, is
available for viewing until 01/13/2011.

Candidéte information

Name Brian Jeffrey

Mailing Address 4013 Washington St W
City Charleston
State/Province West Virginia

Pastal Code 25313

Country UNITED STATES
Primary Email Address bjeffrey@pomeroy.com

Personal Note From Candidate

Cisco ID CSCO10037679

Credentials Status Certified Expires
General Certifications
Associate
Mcona Certified 9/27/99 10/30/12
Certified
Manually Certified
Recertified
Recertitied
MECCna voice . Certified 10/30/09 10/30/12

This is an official credential verification report powered by the Integral7 Credential Bureau
Click this link Integraiz Credential verification Service to verify credentiais.

a Powered by the Integral?

¥.8.5.1011051407

https://i71p.integral?.com/durango/do/certiﬁcations/publishcertstatus/display?3D6CBF 60... 12/30/2010



- Credential Verification Report

afee]e,
CisCo

Credential Verification Report

Daryl Atkinson - CSC010251596

Page 1 of 1

This Publish Credential Verification Report for daryl.atkinson@porneroy. com, prepared on 12/30/2010, is available

for viewing untit 01/13/2011.

Cén_di_dat_e Information )
Name ' baryl Atkinson

Mailing Address 9005 Johnston Street
City Cordova

State/Province Fennessee

Postal Code 38016

Country UNITED STATES

Primary Email Address datkinso@pomeroy.com

Personal Note From Candidate

Daryl Atkinson - CSCO1025159¢

Let me know what else you need.

Credentials Status Certified Expires
General Certifications
Associate
Mccoa Certified 10/1/08 9/3/13
B cona Certified 3/31/01 9/3/13
BB cona voice Certified 3/10/09 9/3/13
Professional
W ccor Certified 10/11/08 3/22/12
Wconr Certified 10/16/08 3/22/12
B conp voice Certified 3/22/090 322412
Specializations
Data Center Certifications
B Cisco Data Center Netwarking Eafrastructure Design Specialist Certifieg 9/3/10 93712
Retired Certifications
Retired Certifications
Mcove Certifled 3/22/09 3/22/12

This is an official credential verification report powered by the

Click this link inteqrat7 Credential Verification Service

vad, by Integrai?, Inc.

Integral? Credential Bureau

to verify credentials,

.& Powared by the Inteqrsl? Cregentisi Rureay

https://i71p.integral7.conﬂdurango/do/certiﬁcations/pub1ishcertstatus/display‘?3D6CBF60...

12/30/2010



Pomeroy

Escalation Procedures

1. When placing service calls for this account, the first step is to contact our help
desk at 800-794-6117 or 304-746-4434 ext 130 (Cheryl. williams@pomeroy.com).

2. Help desk will verify customer provided proof purchase, log issue, access the
problem, and then dispatch the appropriate resources if necessary.

3. To escalate service issues contact Eric Shin (Service Manager) 304 746-
4434 ext 132 (eric.shinn@pomeroy.com)
- Eric will return call within 1 business hour with action plan to resolve
issue. . -
- Verify call has been processed through our helpdesk and all has possible
solutions have been exhausted.
- Engage Account Representative for assistance for any sales related issues.
.+ - Enginder will be dispatched in a manier that meets the Service Level
agreement purchased by customer under IP10.

4. Tf problem has not been resolved in accordance to thie IPT10 contract.

- Contact Bill Rutherford 304-746-4434 ext 5766
(bill.rutherford@pomeroy.com) _

- Bill responsible for WV Operations and will return calls within 2
business hours

- Action plan will be worked out with customer in a manner resolves
issues to customers satisfaction and a new team engaged to resolve issue,

5. Ifissue has not been resolved to customer satisfaction the final call will to
- Contact information Ken Wunderlich (VP of Service) 859-240-4238
(kenneth.wunderlich@pomeroy.com)
- Ken will return call in 1 business day with final resolution plan.









CISCO CUCLE

'i'il'i‘l o
CIS8CO _Learning & Events ioa]
NG & EVENTS A
CAREER CERTIFI B
CoEeenE CCIE/CCDE Verification
Schedute a Lab Exam
Update Profile CCIE/CCDE Verification Tool
CCIE/CCDE Logo Access
CCIEICCDE Verification CCIE/CCDE Certification Details
Certification Certification Certification [| Certification
LName Type Number  [ITrckl g Date
R AEL 'ccus 17963 Voicel|Re-certified  |115-May-2007

EE TRt o ey

mmi-oggedrnlﬂ.mﬂel

© 18922006 Cisco Systems, InmAlrrighlsmse

https ://tools-cisco.com/CCIE/Schedulc__Lab/CCIEOnline/j sp/VerifyCCIE Fom Jsp

’&Pﬁ_g

INSPR EEV! |

Page 1 of 1

Home | Loggedin | Register | Contacts & Feedback | Help | Site Map

a )
§ Selecta Locatinn s Language

fl search:

Search Al Ciscacorn

My Account

For security purposes we suggest 3
—you {0 close your browser when

You have completed the tasks.

Related Links

R £mj

Resgurces for CQIEs

Exam Ovenview
ecedificati

rtification Validation
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\iedenual Ventication Report Page 1 of 2

aftie], Credential Verification Report
CiscCo James Blaylock - CSCO10557557

This Publish Credential Verification Report for Jimblaylockir@yahoo. com, prepared on 12/30/2010, Is avajlable for
viewing untit 01/13/2011.

Candidate Infofmatiéh

Name James Biaylock

Mailing Address 400 Wards Chapel Road
City Manchester
State/Province Tennessee

Postal Code 37355

Country UNITED STATES

Primary Email Address jbiaylnck@pomeroy.oom

_Personal”h_lgte From 'Cand-idate _

James Blaylock Cisco Certifications

Credentials Status Certifled  Expires
General Certifications
Associate
Woona Certified 2/24/06 11/23/13
Certified
* Recertified
Recertified
Recertiffed
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recartified
Recertified
M cena voice Certified ' 10/9/09 11/23/13
Certified
Recertified
Professional
Mcene voice Certified 5/18/0% 10/5/12
Certified
Recertified
Specializations
Unified Communications Certifications
Wcisceo Advanced IP Communications Sates Specialist Certified 8/14/06 4/17/11
Certified
Recertiffied
MCisco Unifled Presence Specialist Certified 4430/09 4/30/11
Mcisco Unity Suppart Speciatist Certified 13/23/10 11/23/12

Video Certifications
Bcisco Rich Mediz Commumications Specialist Certified 10/11/07 10/9/11

Certified
Recertified
Recertified

Additional Proctored Exams for Validating Knowledge (not for Cisco Career Certification)
Cisco Sales Expert
M ciseo Sates Expert va Certified 8/1/08 7730712

Certified
Recertified

Internet Based Testing
MCisco Lifecycle Services for Advanced Unified Communications Certified 4/17/09 4717711

https://i71p.integral7.com/durango/do/certiﬁcations/publishccrtstatus/display?3D6CBF60... 12/30/2010



“ivuenual ventication Report Page 1 of 1

sifnae, Credential Verification Report
CISCOo Brian Jeffrey - CSC010037679

This Publish Credential Verification Report for richard.syfvester@pomeroy. com, prepared on 12/30/201 g is
available for viewing ungif 01/13/2011.

Candida-ge fnformation

Name Brian Jeffrey

Mailing Address 4013 Washington‘St w
City Charleston
State/Province West Virginia

Postal Code 25313

Country UNITED STATES
Primary Emall Address bjeffrey@pomeroy.com

Personal Note Fr;oni Caﬁd_idate

Cisco ID CSCO10037 679

Credentials Status Certified  Expires
General Certifications
Associate
Mccua Certified 9/27/99 10/30/12
Certified
Manually Certified
Recertified
Recertifed
Mcona voice . Certified 10/30/09 10/30/12

This is an official credential verification report powered by the Integral7 Credential Bureay

Click this link Inteqral7 Credential Verification Service to verify credentials.

.g."cﬂl'i'ﬂial')' & CGn!!ﬂeﬁﬁa’ Powered by the Thtegral? Cre Lieditial Buragy
£

% Al Righis 7 ETver, by Integral?, Inc. - 7

| Rights Rese: - by Integ (Rl .3 51011051407

https://1'71p.1'ntegral7.com/durango/do/c ertiﬁcations/publishcertstatus/display?3D6CBF60... 12/30/2010



“iTucinlaL v enncation Report Page 1 of 1

sllht‘h
Cisco

Credential Verification Report

-Dary! Atkinson - CSC010251596

This Publish Credential Verification Report for daryd, atkfnson@pomeroy. com, prepared on 12/30/201 0, is available
for viewing untif 01/13/2011.

Candidate Inform_atiori .
Name Daryl Atkinson

Mailing Address 9005 Johnston Street
City Cordova

State/Province Tennessee

Postai Code 38016

Country UNITED STATES

Primary Email Address datkinso@pomeroy.com

Personal Note Fré;n Candidate

Daryl aAtkinson - CSC0O10251596

Let me know what else you need.

Credentiais Status Certified Expires
General Certifications .
Associate .
Mccpa Certified 10/1/08 9/3/13
Wcona Certified 3/31/01 9/3/13
¥ conn voice Certified 3/10/09 9/3/13

Professional

Mccor Certiffed 10/11/08 322712
Wcenre Certified 10/16/08 3/22/12
B cone voice Certified 3/22/08 3/22/12
Specializations
Data Center Certifications
.Clsco Data Center Networking Infrastructure Design Specialist Certified 9/3/10 9f3/12
Retired Certifications
Retired Certifications
Wcove Cartified 3/22/09 3/22/12

This is an official credential verification report powered by the integrai7 credential Burea

Click this link Intearal7 credential Verificgtion Service to verify credentials.

Prounanary & Configanial -ﬁ Povsred by the integral? Credentia! Bureay
% Al Righls Reserved, by Intepral?, Tng. 8.5, 1011051407

https://i71p.integral7.com/durango/do/certiﬁcations/publishcertstatus/display‘?3DGCBF60..- 12/30/2010



P O ME RO H{ Invoice Escalation Procedure

infrastructure. optimized.”

Invoice Escalation Procedures

Agency Responsibility

1. Agency will call or email the first person on the list with the Agency Purchase
Order Number and/or Invoice Number along with an explanation of the
invoicing issue as soon as any questions arise.

Pomeroy Responsibility

1. Pomeroy will respond with within 1 business day as to our process for
rectifying any invoicing issues.

2. Pomeroy will document and communicate through phone and/or email as to
the current status of the current situation.

3. Inthe event that there remain any issues or discrepancies after 3 days the
event may be elevated to leadership in the order shown.

4. Aliissues have a goal of being resolved in 3 business days

Contacts

1. Richard Sylvester, Technology Service Executive
Richard.sylvester@pomeroy.com
4013, West Washington Street
Charleston, WV 25313
304-746-4434 x5768
2. Bill Rutherford, Regional Vice-President
Bill.rutherford@pomeroy.com
4013 West Washington Street
Charleston, WV 25303
304-746-4434 x5766
3. Sue Powell, SR. Credit & Collection Analyst
Sue.powell@pomeory.com
Pomeroy
2222 East NC Hwy 54, Beta Building, Suite 220
Durham, NC 27713
Office: 1-800-846-8727 ext: 5704 Fax: (919)-954-9766
4. Bobby Shewmaker — Director of Financial Planning and Analysis for Sales
and Service
Bobby.shewmaker@pomeory.com
Pomeroy
1020 Petersberg Rd.
Hebron, K'Y 41048
Office - 859-586-0600 X4291 Mobile - 859-803-8767
5. Velvet Heath, Manager, Credit & Collections
Velvet.heath@pomeory.com

© Copyright Pomeroy 2010 Proprietary & Confidential



WEST VIRGINIA
STATE TAX DEPARTMENT

BUSINESS REGISTRATION
CERTIFICATE

| ISSUED TO:
POMEROY IT SOLUTIONS SALES COMPANY INC
4013 WASHINGTON ST W
CHARLESTON, WV 25313-241¢9

BUSINESS REGISTRATION ACCOUNT NUMBER: 1049-5937
This cerificate is issued on: BB

This cenificaie is issued by
the West Virginia Staie Tax Commissioner
in accordance with Chapter 11, Aicle 12, of the West Virginia Code

The p&mn or vrganization fﬁmﬁf@fﬁ; on this certificale Js registered
o conduct business in the State of West Virginda at the localion above,

Thin nurbbioade {g ot Pravmdoer s sl stes! Do aBgmter iy 37 e T g Tue [RE e TR R L

Titis coificate shall bo permanant unti! cossation of the Dusiness Ter which the conilicate of fegstrtion
was granted or uE it s suspended, sevoked oreencaled by the Tax Commisaionar,

Chinge in name or change of loraticn shall be considered a cessalion of the busingss and a new
- cenificate shall be reguired.

TRAVELING/STHEET VENDORS: Must cary o oopy of this cenificate in avery vahicke oparated by them.
CONTRACTORS, DRILLING GPERATORS, TIMBERLOBGING OPERATIONS: Mus! htre & copy o
this cerdficats displayaed at very foly site wilhin West Virginia,

AT ¥ 3
L2024353344
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West Virginia Secretary of State — Online Data Services

Business & Licensing

Business Organization Detail

POMEROY IT SOLUTIONS SALES COMPANY, INC.

Organization Information
Org Typo g‘;lffm Filing Date  Charter Class gﬁ;e g:z?iﬂaﬂm ;ig:ﬁ:fﬁw
1C | Corporation 10/25M999 10251990 Foreign Proft
Organization Information
Business Capital
Purpose Stock 0.0000
Charter Control
- i
County Mumber o002
Charter oE Excess o
State Acres ’
At Wil Member
Term Managed
At Wil
Term Par Value 0.0000
Years
Authorized
Shares
Addresses
Tyee Addross
ailing Ad 360 NORTH CRESCENT DR,
maiimg Address SOUTH BLDG.
hitpediapps sos.wv.gowhusinessicompon Bonsforgamzation.aspxorg= {88128 12762010



WV 5085 - Business & Licensing - Cotporativns Search

Address

Motice of Process

BEVERLY HILLS, CA. 80210
UGA

Page 2 of 3

STEPHEN E. POMERQY
120 PETERSBURG RD.
HEBRON, KY, 41048

Principal Office
Address

1020 PETERSBURG RO,
HEBRON, KY, 41048
UsA

Type

Addeoss

Namémddms )

Director

EVA M. KALAWSKI
360 NORTH CRESCENT DR,
SOUTH BLDG

BEVERLY HILLS, CA, 50210

President

CHRISTOPHER C. FROMAN
1020 PETERSBURG RD.
HEBRON, KY, 41048

Secretary

ROBERT J, JOUBRAN
360 NORTH CRESCENT DR.
SOUTH BLDG

BEVERLY HILLS, CA, 90210

Treasurer

EVA M. KALAWSK
360 NORTH CRESCENT DR,
S0UTH BLDG.

BEVERLY HILLS, CA, 80210

Vice-President

1020 PETERSBURG RD,
MEBROM, KY, 41048

Type

Name/Address

Name Changes

Date

ma Hame

724i2003

POMERCGY COMPUTER RESOURCES SALES COMPANY, INC,

Date

Old Name

Date

Amendment

712412003

NAME CHANGE: FROM POMEROY COMPUTER RESOURCES
SALES COMPANY, ING.

htpiapps.sos.wv.govibusiness/corporationsiorganization. aspx Yorg = 1881 28

§282010
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| pate Amendment |
Annual Reports
Date Filed For
6130/2010 2011
6/30/2009 20
Bi612008 2009
1117/2007 2007
72112001 2002
| 212312000 2001
| Date Fited For

NOTICE: The West Virginia Secretary of Stafe's Office makes every reasonable offort to
ensure the accuracy of information. However, we make rio reprosentation or warranly as to
the correctness of completenass of the information. If information fs missing from this page,

# fs not in the The West Virginia Secretary of State’s database.

Printed from West Virginia Secretary of State Online Data Services web site:
http:fiapps.soswe.gov '

© 2010 State of West Virginia

higpeiapps. sosowv govibusinessicompomtions/organization.aspx Tory=1 881 28 12/9/20G10
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* Pomeroy's online procurement site, http#/shop.pomeroy.com , ks a feature rich e-commerce

engine that provides our customers with easy arder management services and a multitude of

custemer sell-sendce features. Addiionally, we view this thaltn be a vehicle for our customers

to optimize their supply chain and reduce operational costs.
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Shop Pomeroy.com Features and Funcionality

*  Secura Login and Transaction Processing
Te ensunz our cuslomer information {s secure, our site has been verliied as Secune by TRUSTe,
VetiSign, and MeAfes,

=+ Advanced Product Search

In erdar for our cuslomers to find he producls thal they naed quickly, Shop Pomeray.com enables It
usors to seavch by Manufacturer, by Category, by Part Number or by Frice.

= Detailed Product Content
In ardar for our custamers o leam aboul tha products that thoy nesd Lo purchaese, dotaliad product
mnformation 1s provided.  This informatlon includes Product lnformation end Imegaes, Operating
Environment Gondilions, General Infarmation, hiscail Infarmation, Physical Gt and
Tochrical infocmation.

+  Product Comparisens

Shop.Pomeroy.com diows you 1o oblain side-by-side compansons of up 6 3 producls 1o help you maka
Iha righl decision_

L
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% Shop.Pomercy.cam Features and Functionality Shop.Pomeroy.com Features and Functionality

% - Quone Regyisast - Employee Favories

o If you ere ging la purchese large quentilies of itzms, you can ofeste aquole request. The quole is Usears ere allowed lo 2dd \he products that thay order (he most lo their Fevorites paga. Tiis encbles
actormetically directed to your sales raprasenlative who will see if additional pricing discounls can be the users lo arder produ cle quickly.

found. Once the pricing 1s obtained, lhe quole is sulomatically sent lo the cuslomer for their approval.

. »  Company Favorites

*  Order Creation ©. Gompany Favorites can be established ot tha corparate | evel end shown (0 1 omployeas, Com panies
Shop.Pomeroy.com allows you to select the produsts and associaled quanlilias and order them dirnclly use this fealute 1o showease standard models or manufacturers that are praferrod.
wilnoul the imvolvement of a Pometoy Sains Represenlative, saving you lime and maney. Based on
your contractuel Bgreem ent, ofters ¢an ba pald via credit card, invaice, lease of clher oplions

suppored wilhin the slora. = Empleyee Purchase Limits

Purchasing kmils can be sal 2t the individual user fevel for Lotal daity spend and lotal arder spend. If an
employea axcaeds any of these lmils the orders ean autcmatically be rsjected. or sent la enolher

+  Order Tracking ampioyse for approvel.

Shop. Pomeroy.com provides you with the sbilly to track the slalus of your orders,
= Employee Purchasa Approval Warkflow

+  Sales Reporting As mantionsd shave, f a0 employes excesds thalr p ing limits, the orders oan ba automatically
Shop.Pom aroy.com provides you with 18 Spond Analysis Reports that can display order Information on senl via e-Mat o anothar smployse for approval. This process con ropasled Lo crasle a multHevel
amanthly, quarerly, yeardy of cuslom tmaeframe. approvel process that reflects your corporata hlararchy.

€ pomoroy
pomurey

Shop. Pomgrey.com Features and Functionzlity . £ Supply Chain Optimization.
«  Company Administration of Store Users - PunchGutCatalog
Shep.Pemercy.com sliows companies lo designate their own lolernal syslom administraters. The A PunchCut Calalog allows cur customars to wiew The most recent products and prices from within
adminisirators con creale user accounts and muntaln 2t corporate data on Iha sita. Ihelr axisting ERP application and creale esdars wilhin your syslem. eliminating the nead to manually
maintain your producl caleiog, log anto storefronls, dual entry of orders in mutiple systems, d
] . reduca th all procurement Urreframe,
= Receive Pormeroy Exclusive Specials on Products e fni auarall procure:
Shop.Pemeroy.com has a Speclal Deals paga whera wa provide our cuslomars with Pomeroy- "y i
Exclusive desis as well 05 manulacturer dasis. |+ Etectronic Data Intercharge (ED1)

Puzchass Order
5 mo
nimm e st as e - ebranGed $blpping Notics
. . Invoice

Our standard EDI procoss iz iniiated by lhe customer sending an alaclrenic Purchasa Crder (850).
Pomeroy receives e Purchasa Crders and retums 8 PO Acknowledgem ant {855} to tha cuslomer.
Once the product is packaged and ploked up by Iha dolivary compeny, Porneray sends the cuslomer
2n Advenced Shipping Nolice {856). Once lha Purchase Order is recelvet, Pomeroy wil sand tha
customer an Involea (810). i
gomeny




%% Supply Chain Optimization
~  Electronic Funds Transfer

v

v
'
v

Electronic Funds Transfer {EF T} provides for electronic payments and collections. EFTis
sale, secure, efficient, and less expensive than paper check payments and collections.

»  Our Customers Achleve Cperational Savings

Elimination of Preduct Catalog Malntenancs
Cwer 1 hour per order raduciion in Man-hours
Consolidated Invofcing

Aulornation of Financisl Transaclions

pomgroy

Biftpm Hehoo Bumeroy, ocom

3/21/2011

Qurestions & Answers

« pomocoy
oA
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Spend Report - By Biyer dnd Cost Censer
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Rev. 09/08 State of West \ﬁrdinia_ WAN11 .
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and wilt be applied only to the cost bid in
accordance with the West Virginia Code. This cerlificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, ifapplicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continucusly in West Virginia for four (4) years immediately preced-
ing the date of this ceriification; or,

Bidderis a partnership, association or carporation resident vendor and has maintained its headquarters or principal piace of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder is held by another individual, parinership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4} years immediately
preceding the date of this certification; or,

Bidderis a nonresident vendor which has an affiliate or subsidiary which employs a mintmum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; er,

Application is made for 2.5% resident vendor preference for the reason checked: _

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

2

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor emplaying a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiiate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continucusly for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1} and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis anindividua! resident vendorwho is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidderis a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the projectwhich is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state caontinuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidderin an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
ordeducted from any unpaid balance on the contract or purchase order.

By submission of this cerfificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Departrnent of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner o be confidential.

Under penalty of iaw for faise swearing {West Virginia Code, §61-5-3}, Bidder hereby certifies that ihis certificate is tue
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purch [/i%wlsion in writing immediately.

Bidder: /??m eRs Signed: e lg//é/

Date:__ S -2~ ZH e PV

*Check any cambination of preference consideration{s} indicated above, which you are enfitled fo receive.




rraNo. WAN11

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

Waest Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor Is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt” means any assessment, premium, penally, fine, tax or other amount of money owed to the state or any of its
polmcal subdivisions because of a judgment, fine, permit violation, license assessment, defaulied workers’ compensation
premium, penaity ‘or other assessment presently delinquent or due and required to be paid 1o the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
husiness association owing a debt to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more couniies or municipalifies, as permitted by faw; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party’ means a.party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect recelve or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor. has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), It is hereby cerfified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: /00/’???[ gy

Authorized Signature: //( ){,/ / w/ W Date: \?{ / 2/ / 20 //

State of 4/vaZ. i

County of ‘?{é/maf,u—%ou , to-wit:

Taken, subscribed, and sworn to before me this 07_/ day of WMA , 20 _/_f .
My Commission expires o 22 ,20./6.

AFFIX SEAL HERE NOTARY PUBLIC

= L Runn R UL TR
=TT L

= . NOTARY PUBLIC
STATE OF WEST VIRGINIA
Judith A. Snodgrass
485 Snodgrass Lane
PQ. Box 336
Comfort, WV 25049 R _
ommission Exp!res Aug. 22, 2016 = =  Purchasing Affidavit (Revised 12/15/69)
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