DcOoOoO0DDOo@mDDOONOO0QOCOCOOCDODODOOODOGDCOCODDODRDOORNDDAOOROOCdOOOODOODDODODUODODDDOODAO0NDO0DD000D0O00OQODDOSGDOD0OO0D0O0

ooDoOO0OODODOoOODOoOOO0CDOOCCEOCOOCOODCDDOoODDOOOCODODODOCODODDOODGCODODOOCOODODRDODAOODRDO

State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
'some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.

¥ kX%
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Verizonousiness
4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

March 22, 2011

Department of Administration
Purchasing Division

Building 15

2019 Washington Sireet, East
Charleston, WV 25305-0130

Attention: Krista Ferrell

RE: Bid # WANI11

Dear Ms. Ferrell

Verizon is pleased to submit its proposal to provide the installation and support of Wide Area Network
(WAN) equipment to the State of West Virginia per RFQ WAN11.

Verizon is one of the world’s leading providers of communications services. Verizon serves more than 139
million customer connections (wireless, wireline, broadband and TV) every day and is the leader in serving
93.2 million wireless customers. Verizon is a Fortune 10 company with approximately $108 billion in 2009
annual revenue. Verizon’s global presence extends to 75 countries in the Americas, Europe, Asia and the
Pacific, with 321 offices across six continents.

Verizon will provide outstanding service quality, product flexibility, and a local dedicated Account Team.
Both customers and industry analysts continue to recognize Verizon for its service performance and
customer care. Verizon has received several notable industry —analyst marks of distinction, including:

Frost & Sullivan named Verizon a Top Provider of Global Managed Security Services in its 2010
“Gilobal Managed Security Service Providers Rollup” report and the Market Leadership Award for
Hosted Contact Center Services (June 2010)

Gartner Inc. placed Verizon Business in the Leaders quadrant in the “Magic Quadrant for
Communications Qutsourcing and Professional Services, North America and for Global Network
Service Providers”.

Current Analysis has awarded Verizon Business’ Cloud Security Services its Industry Analyst
Firm’s Highest Rating “Very Threatening.” (May 2010)

Verizon has earned certification as ISO/TEC 20000-1-compliant for its Government Enterprise
Network Operations Center (GENOC), located in Cary, N.C. The GENOC, launched in 1997,
provides managed services for local, state, and federal government customers.

J.D.Power and Associates has consistently ranked Verizon highest in Customer Satisfaction since
2004 in the Telecommunications Industry Segment.

Verizon Business named a Top 10 Retail IT Consulting Provider in 20® Annual RIS/Gartner Retail
Technology Study (May 2010)



* Verizon has been named to the Global 100 of Newsweek magazine’s annual green rankings.

¢ Verizon has received awards from Cisco for Service Provider Partner of the Year, Managed Service
Provider Partner of the Year, Data Center Partner of the Year, Unified Communications &
Collaboration Partner of the Year, Managed Service Partner of the Year and Technology
Excellence Partner of the Year (2009).

Verizon’s expansive global network reach, broad solutions portfolio, partner ecosystems, range of IT
delivery options, and wealth of experience create a powerful combination that allows us to deliver results
that make a real-world difference.

Verizon commits to provide the services as described in this Proposal. I also give my personal commitment
of service to the State of West Virginia. Ilook forward to continuing our business relationship and building
an even stronger partnership with the State of West Virginia.

Svtia il flos R

Sandra Hawkins

Senior Client Account Manager
Authorized Contact

Verizon

304-356-3395
sandra.k.hawkins(@verizonbusiness.com

Services provided by Verizon Business Network Services Inc. on behalf of Verizon Network Infegration Corp, herein
after referred to as (“Verizon™) under this bid may be subject to tariff regulation by the Public Service Commission of
West Virginia and/or the Federal Communications Commission. In addition and in compliance with the WV
Purchasing Division's Policies and Procedures Handbook, Section 7.2.7, Verizon also submits additional terms and
conditions reflected in Verizon's standard Verizon Systems Agreement and Attachments, which is incorporated into
Verizon's response. In addition, software provided is licensed to Customer under the license provided by the software
publisher or by the equipment manufacturer with which the software is provided. Customer shall, if required, execute
a separate software license agreement in a form satisfactory to the software publisher or equipment manufacturer.
Unless specifically addressed within this bid response the terms and conditions set forth in this solicitation shall not
add to, vary, or delete the terms and conditions of said tariffs or the Service Agreement. This response is submitted
with the understanding that neither party shall be obligated to provide or purchase any of the services described herein
until 2 mutual understanding is reached and the Agreement is signed by authorized individuals of both parties.

Verizon hereby submits the accompanying documentation and information in response to the State of West Virginia
Request for Quotation WANI 1, for Wide Area Network Hardware, Software and Services due March 22 2011.
Verizon must provide a legal response and contractual docurnentation in accordance with the applicable State and
Federal Regulatory Commissions.
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State of West Virginia
Department of Administration
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Senior Consultant
Pricing/Contract Management
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State of West Virginia Requ esl for RFQ NUMBER DAGE
Department of Administration Quotation WANL1L 2
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State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Chatleston, WV 25305-0130

*611101629 ]
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Integration Corp.

Charleston, WV 25304

4700 MacCorkle Avenue, SE

State of West Virginia
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Post Office Box 50130
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Verizon Business Network Services

Inc. on behalf of Verizon Network
Integration Corp.

4700 MacCorkle Avenue, SE
Charleston, WV 25304

State of West Virginia ReqUGSt for
Depariment of Administration  Quotation
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130
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Rev. 09/08

State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. {Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request {at the time of bid)
preference for thelr residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used fo request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidderis a partnership, association or corporation resident vendor and has maintained its headquarters or principai place of
business continuously in West Virginia for four (4) years immediately preceding the date of this ceriification; or 80% ofthe
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
X preceding the date of this cerfification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the fife of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiiate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder’s affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submissicn of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1} and (2) or subdivision (1) and (3) as stated above; or,

5. Appiication is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the: Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
- deemed by the Tax Commissioner to be confidential.

Under penaity of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes duririg the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

.Verizon Business Network Services Inc. on behalf of L

Bidder: Verizon Network Integration Corp. Signed: ) d/’t) 0\ )Lln

s Marsha K Harrell
° Date: ) 3/ l/? /l I ) Title: Senior Consultant

Contract Management

*Check any combination of preference consideration(s} indicated above, which you are entitled to receive.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the
aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
polifical subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, association, Limited Liability Company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the bensfit, profit or other
consideration from parformance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement,

Under pénalty of law for false swearing (Wést Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Verizon Business Network Services Inc. on behalf of Verizon Network Integration Corp.
Vendor's Name:

Authorized Signature: Wq (Moln A K . H OLH/LQ.Q-Q\ Date: 3 I 17 / / !
State of m;SS. 45, ) ]O; o
County of _ Hj /)(J\S L , to-wit:

Taken, subscribed, and sworn to before me this U_ day of MC/U”' (_y/ , 201_,.

My Commiission expires Mﬂ'\“! 9\% , 20 _]2‘\ :
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