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WAN11 — Wide Area Network Equipment and Support

March 22, 2011

Krista Ferrelt

Department of Administration
Purchasing Division

Building 15

2019 Washington Street East
Charleston, WV 25305-0130

RE: RFQ WAN11; Wide Area Network (WAN) Equipment and Support
Ms. Ferrell:

AdvizeX Technologies, LLC (AdvizeX) appreciates the opportunity to respond to your
RFQ related to Wide Area Network (WAN) Equipment and Support.

|, Todd May, am the authorized contact person that can speak on behalf of AdvizeX.

My contact information is as follows:

Todd May

Client Relationship Manager

AdvizeX

6480 Rockside Woods Blvd. S, Suite 190
Independence, OH 44131

216-901-1818 x4110
tmay@advizex.com

Based upon our review of RFQ WAN11, it is confirmed that AdvizeX meets all
mandatory requirements established in said RFQ.

We are looking forward to the next step in this authorization process.

Sincerely

q/{JZL 77@7/

Todd May
Client Relationship Manager

Copyright © 2011 AdvizeX, Technologies, LLC Page 2
Confidential and Proprietary
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WAN11 — Wide Area Network Equipment and Support

SECTION 1 - BID REQUIREMENT COMPLIANCE

AdvizeX has been an approved WV SIP08 vendor for over two (2) years. Multiple
departments and divisions throughout the State of West Virginia are able to serve as
references. Those who have dealt with us, to date, have been very pleased with our
quoting tools, pricing, responsiveness, and variety of products and services.

AdvizeX (AdvizeX) has reviewed RFP WAN11 and will comply with the following
requirements:

1.1 (RFP SecTiON 2.3) SECONDARY COMPETITIVE BID PROCESS

AdvizeX has been supplying the State of West Virginia with products and services for
several years and is quite familiar with the bidding and competitive bid process for all
purchases.

We will comply with all section 2.3 and all of its sub-sections.

1.2 (RFP SECTION 2.4) DELIVERY

AdvizeX has been supplying the State of West Virginia with products and services for
several years and is quite familiar with the ordering and deliver requirements for alll
purchases.

We will comply with all section 2.4 and all of ifs sub-sections.

1.3 (RFP SECTION 2.5) ORDERING AND ON-LINE TOOLS
AdvizeX will comply with all section 2.5 and all of its sub-sections.

1.3.1 On-Line Procurement Tool

AdvizeX offers an on-line procurement system exclusively to their clients for the
procurement of computer systems, servers, LAN and WAN infrastructure products,
desktop computers, laptop computers, printers, and their related peripherals.

Copyright © 2011 AdvizeX, Technologies, LLC Page 4
Confidential and Proprietary
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1.3.2 Actual Cisco Quotation from On-Line Tool

State of West Virginia

WAN11 — Wide Area Network Equipment and Support

A sample configuration of a common Cisco router has been attached as an example:

Advizex Technologies LLC
6480 Rockside Woods Bivd. South
Suite 190

Independence, Ohio 44131
United States
http://www.advizex.com

Date
Mar 17, 2011 11:41 AM EDT

T EERNBLERIES

Customer

State of WV WANL11 Contract (S00413)
1900 Kanawha Bivd. E.

Building 5

Charleston, West Virginia 25304

Doc #
13436 - rev1ofi

Salesm(ajp
May, Todd (P) 216-643-9150

Customer Contact
Ferrell, Krista

| krista.l.ferrell@wv.gov
Ship Te

Bill To

State of WV WAN11 Contract State of WV WAN11 Contract
Ferrell, Krista Ferrell, Krista

1900 Kanawha 8lvd. E. 1900 Kanawha Blvd. E.
Building 5 Building 5

Charleston, West Virginia 25304

e ts a800 Charleston, West Virginia 25304

(P) 3-4-558-8802

Customer PO: Terms: Ship Via:

None Net 30 Days UPS Ground

Special Instructions: Carrier Account #: o
None None

1 Bogter - i :bftgggheenegffggssktgp CISCO2821 1 No $2,596.00 $2,596.00
2 ?‘3?‘;gg%ﬁ‘g;a;‘?ec%gpfeetﬂfgkage S28NAISKS-12424T 1 No $1,131.00 $1,131.00
3 gésvﬁgr cable - power (M) - pawer {F) CAB-AC= 1 N $33.00  $33.00
4 ﬁigﬁolr'ypgﬁgg from Z35MB T 1024MB MEM2821-256U1024D= 1 No  $3,324.00 $3,324.00
5 g"fvggr supply PWR-2821-51-AC= 1 No  $234.00  $234.00
6 Eﬁadsﬁ;gc%e%?:égnﬁggﬂyxmacement - 1 year - on-site - 24x7 - 4 h CON-0SP-2821 1 No $350.00  $950.00

Subtotal: $8,268.00
Tax (0.000%): $0.00
Shipping: $0.00

Total: $8,268.00

All prices subject to change without notice. Supply subject to avaitability, Freight may be added to order,

Please read this
Seller will not be
(1) by written acceptance or (2) by accepting delive
date above unless modified in writing by Advizex Te

2

uotation carefully. The terms and condltions set forth on this form constitute the entire agreement between seller and buyer.
cund by any terms of buyer's order that are inconsistent with the terms herein. Acceptance of these terms may be made either

of any good described on this form. This Quotation shall remain firm for 30 days from the
nologies, LLC prior to our acceptance of your order,

This Quotation and any order placed as a result hereof shail be subject exclusively to the Terms and Conditions herein. So long as part of the
payment due is outstanding, Advizex Technolagies, LLC shall retain a security interest in any product or software that is part of the system. The
custorner agrees to execute any docurnents which may be necessary or appropriate to protect Advizex Technologies, LLC security interest in the
system at Advizex Technologies, LLC request. Any contract resulting from this Quotation must be signed by a duly authorized representative of
Advizex Technologies, LLC. Any additions, modifications or waivers of any of the Terms and Conditions contained herein or on the attached
Agreements shall only be effective if in writing and agreed to by an authorized representative of Advizex Technologies, LEC. Advizex Technologies,
LLC disclaims 2ll implied warranties, including all warranties of merchant ability and all warranties of fitness for a particular purpose. Advizex
Technologies, LLC shall not be liabte for incidental, special or consequential damages arising from any cause.

AdvizeX Technologies, LLC is an equal epportunity employer dedicated to affirmative action and workforce diversity.

Copyright © 2011 AdvizeX, Technologies, LLC
Confidential and Propristary
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WAN11 — Wide Area Network Equipment and Support

1.4 (RFP SECTION 2.6) PAYMENT AND INVOICING

AdvizeX has been working with the State of West Virginia through our authorized SIP08
status and is very familiar with the payment and invoicing processes.

AdvizeX is very familiar with the State of West Virginia's P-Card process.

We will comply with all section 2.6 requirements and all of its sub-sections.

1.5 (RFP SECTION 2.7) PARTS

Based upon service response and parts stocking requirements, AdvizeX will leverage
Cisco’s local and national services.

All equipment being sold to the State of West Virginia will include Cisco Smartnet
services that cover access to their Technical Access Center (TAC), spare parts, and on-
site replacement services.

Cisco stocks parts close to State of West Virginia sites, throughout the State of West
Virginia, regionally, in all surrounding states, and nationally for immmediate shipment.
AdvizeX and their Cisco Smartnet-covered clients have never experienced a situation
where a lack of service parts has occurred and SLAs have been missed.

1.6 (RFP SECTION 2.8) CONTRACT ADMINISTRATOR

Todd May, the contract administrator, will work closely with the State of West Virginia to
keep them up to date on new product releases, promotions, products that are
approaching or have met their end-of-life status.

Most importantly, this information is supplied to assist the State of West Virginia make
the best purchasing decisions and use of their funds.

1.7 (RFP SEcTION 2.9) WARRANTY

Based upon service response and parts stocking requirements, AdvizeX will leverage
Cisco’s local and national services. '

All equipment being sold to the State of West Virginia will include Cisco Smartnet
services that cover access to their Technical Access Center (TAC), spare parts, and on-
site replacement services.

AdvizeX has a division that manages all vendor maintenance contracts, including Cisco,
HP, and others. New equipment being sold to the State of West Virginia and their
associated Smartnet support contracts will be recorded and managed by that staff.

We will comply with all section 2.9 and all of its sub-sections.

Copyright © 2011 AdvizeX, Technologies, LLC Page 7
Confidential and Proprietary
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WAN11 — Wide Area Network Equipment and Support

1.8 (RFP SECTION 2.10) REPORTING

AdvizeX has been supplying the State of West Virginia with products and services for
several years and is quite familiar with the sales reporting content and process
requirements.

We will comply with all section 2.10 and all of its sub-sections.

1.9 (RFP SEecCTION 2.11) SUPPORT

Based upon service response and parts stocking requirements, AdvizeX will leverage
Cisco's local and national services.

All equipment being sold to the State of West Virginia will include Cisco Smartnet
services that cover access to their Technical Access Center (TAC), spare parts, and on-
site replacement services.

Based upon the support SLA and response reqguirements by the State of West Virginia,
Cisco will perform all services with their focal field service staff. This response includes,
but is not limited to:

1. 24 x 7 support

2. 4 hour on-site technician

3. 8 x5 support

4. Next business day support

We will comply with all section 2.11 and alt of its sub-sections.

1.10 (RFP SECTION 5.0) ADDITIONAL REQUIREMENTS

AdvizeX Technologies will be the primary contact for the State of West Virginia for any
products and services sold under the scope of this RFP. The State of West Virginia will
be supplied with a priority support number for all Cisco support through their Technical
Access Center (TAC) based upon the Smartnet coverage purchased.

We will comply with all section 2.11 and all of its sub-sections.

Copyright @ 2011 AdvizeX, Technologies, LLC Page 8
Confidential and Proprietary
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WAN11 — Wide Area Network Equipment and Support

SECTION 2 - GENERAL REQUIREMENTS FOR CISCO VENDORS

2.1 AUTHORIZATION TO SELL AND SERVICE CisCO EQUIPMENT

NINIr
CISCO

MANUFACTURER’S AUTHORIZATION FORM

Date: 16/March/2011
To: State oF West Virginia
Dept. Of Admin.

Purchasing Division

2019 Washington St. East
PO. Box 50130.,
Charleston, WV 25305-0130

Subject: WAN11

Cisco Systemns, Inc., a company duly organized under the laws of the State of California of the United
States, having its principal place of business at 170 W, Tasman Drive, San Jose, CA 95134-1708, USA
(“Cisco”), who is a provider of nefworking products and services, hereby confirms that, as of the date of
this lefter, ADVIZEX TECHNOLOGIES, LLC (“Reseller”) wishes to participate in the Bid or Project
stated above and has entered into an Indirect Channel Partner Agreement which entitles Reseller to do
the foltowing;

(1)  resell and/or distribute Cisco products and/or services in United States to end users within that
ferritory;

(2}  bid, negotiate and conclude a contract with you for the above products/services manufactured
or supplied by Cisco. The Reseller is an independent contractor and has no authority to commit
andfor bind Cisco or its affiliates in any way.

Cisco will, within the scope of ifs agreement with its authorized channels, provide support and product
warranty services for Cisco products obtained through its authorized channels.

[This Authorization shall be accurate as of the date appearing at the top of this letter.)[This
Authorization shall be accurate as of the date appearing at the top of this letter and for six (6) weeks
from such date.]

If you need any additional information, please do not hesitate to contact Glen Dailey at 408 527 5219.
For more information about Cisco's channel partner program, please visit the following URL:
hitp:/Avww.cisco.com/web/partners/index, himil,

Duly authorized to sign this authorization for and on behalf of: Cisco Systems, Inc.

Copyright € 2011 AdvizeX, Technologies, LLC - Page 9
Confidential and Proprietary
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WAN11 — Wide Area Network Equipment and Support

2.2 Cisco AUTHORIZED PARTNER STATUS

M r P w1 i Nrnaus museasury

Current Status | Renewal Due

RS A T

ADVIZEX Registered Partner APPROVED 10-Jan-2012

TECHNOLOGIES, LLE
Premler Certified Partner APPROVED 18-Aug-2011
Select Certified Partner NOT SUBMITTED
Express Foundation APPROVED 18-Aug-2011
Small Businass Speclalization APPROVED 30-0ot-2011
Advanced Data Center Networking | APPROVED 18-Aug-2011
Infrastructure
Advanced Data Center Storage AFPPROVED 20-Aug-2011
Netwarking

Showing 1-1 of 1 resulis < Prev Fage: | Mext >

Copyright © 2011 AdvizeX, Technologies, LLC Page 10
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2.3 PROOF OF CERTIFICATION

The following technicians and/or consultants are certified to service and have at [east
one (3) years of experience servicing the equipment considered within the scope of

RFP WAN11:
Partner Certification | First Name | Last Name | CSCO Id Certification Anniversary | Location City Location State
PREMIER Joseph Berard C5C010436295 | CCNA 4/6/2012 | Grand Island NY
PREMIER Joseph Berard CSC010436295 | CCDP 4/6/2012 | Grand lsland NY
PREMIER Joseph Berard C3CO10436295 | CCDA 4/6/2012 | Grand island NY
PREMIER Joseph Berard CSC010436285 | CCNP 4/6/2012 | Grand Island NY
PREMIER Jassen Bouvier CSC010683114 | CCNA 6/30/2011 | Columbus OH
PREMIER Jassen Bouvier CS8C010693114 | CCVP 6/26/2011 | Columbus OH
PREMIER Jassen Bouvier CSCO0106583114 | COCNP-V 6/30/2011 | Columbus OH
PREMIER James Broady CS5C011526891 | CQS-DCASS 5/1/2011 | Independence | OH
PREMIER James Broady CSC011526891 | CCNA 5/1/2012 | Independence | OH
PREMIER James Broady CSC0O11526891 | CCDA 5/1/2012 | Independence | OH
PREMIER David Clark CSCO10036141 | CCNA 3/M1/2012 | Independence | OH
PREMIER Michael Clark CSCO10206955 | CCNP 2/18/2013 | Columbus OH
PREMIER Michael Clark C8CO10206955 | CQS-FSPS 6/23/2012 | Columbus OH
PREMIER Michael Clark C8CO10206955 | CCIE-WAN 2/21/2012 | Columbus OH
PREMIER Michael Clark CSCO10206955 | CONA 11/8/2013 | Columbus OH
PREMIER Michael Clark CSCO10206855 | CQS-DCONIS 6/28/2012 | Columbus OH
PREMIER Marc Hamilton C8C010245276 | CCDA 8/5/2013 | Lorain OH
PREMIER Marc Hamilton C8C010245276 | CCNP 3/30/2013 | Lorain OH
PREMIER Mare Hamilton CSC010245276 | CCNA 8/5/2013 | Lorain OH
PREMIER Marc Hamilton CSCO10245276 | CQS-DCASS 8/6/2012 | Lorain OH
PREMIER Marc Hamilton CSCO10245276 | WAASSEST 4/9/2011 | Lorain OH
PREMIER Marc Hamilton CSCO10245276 | CQS-RSSSE 4/9/2011 | Lorain OH
PREMIER GREG LABRIE CSCO11625220 [ CCNA 1/2/2013 | HUDSON NH
PREMIER GREG LABRIE CSC011625220 | CQS-CCENT 1/2/2013 | HUDSON NH
PREMIER Scott Phillips CS5C011574159 | CQS-FDS 6/14/2012 | Celumbus OH
PREMIER Scott Phillips CSCO11574158 | CCDA 10/29/2013 [ Columbus OH
PREMIER Scoft Phillips CSCQO11574159 | CQS-CDCSND 8/17/2012 | Columbus CH
PREMIER Scott Phillips CSC0O11574159 | CQS-SMBE 10/26/2011 | Columbus OH
PREMIER Scott Phillips CSCO11574159 | CQS-CDCNID 7/30/2012 | Columbus CH
PREMIER Paul Rodwell CSCO11683580 | SMBAM 10/28/2011 [ Plymouth Ml
PREMIER ELVER SENA CSCO10013806 | CCNA-V 9/16/2013 | Tampa FL
PREMIER ELVER SENA CSC010013906 | CCIE-R/S 5/3/2011 [ Tampa FL
PREMIER Joseph Stotimann | CSCO11823329 | CQS-CDCSNS 8/18/2012 | Hamilton CH
PREMIER Bill Tatrai CSC011808383 | CCDA 8/9/2013 | Pittsburgh PA
PREMIER bruce thompson | CSC0O11801293 | CQS-DCSNSS 8/17/2012 | columbus OH
PREMIER bruce thompson | CSCO11801293 | CQS-CDCNSS 8/17/2012 | columbus CH
PREMIER bruce thompson | CSC0O11801283 [ CSE-4-0 6/28/2012 | columbus OH
PREMIER bruce thompson | CSC0O11801293 | CQS-CFESS 8/13/2012 | columbus OH
Copyright © 2011 AdvizeX, Technologies, LLC Page 11
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WAN11 — Wide Area Network Equipment and Support

SECTION 3 - REFERENCES

3.1 CLIENT REFERENCE #1

CRAA - Columbus Regional Airport authority
Shawn Prince
Contact information supplied upon reguest for a call to be scheduled.

This project included the following:
1. Design of a new Cisco infrastructure that included:
a. Core data center infrastructure
b. Edge infrastructure
¢. Multi-point firewall infrastructure
d. Managed wireless infrastructure
2. De-installation of all HP infrastructure equipment
3. Project Management throughout the engagement

Due to the fact that this is a state or federal agency, publishing official project costs is
not permitted.

3.2 CLIENT REFERENCE #2

Dawn Foods
Charlie Massoglia, CIO
Contact information supplied upon request for a call to be scheduled.

This project included the design and deployment of a new Cisco UCS, LAN, and WAN
infrastructure for the production three thousand (3,000) user environment.More
specifically, AdvizeX performed the following:
1. Designing all new Cisco core, edge, security, and WAN infrastructure
2. Building the LAN and WAN infrastructure for in parallel to the production
environment
3. Perform the configuration and deployment of new SAN and server
4. Perform the deployment and cutover fo the new Cisco LAN and WAN
infrastructure
5. Project Management throughout the entire project

The estimated project cost was four (4) Million dollars.

Copyright © 2011 AdvizeX, Technelogies, LLC Page 12
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3.3 CLIENT REFERENCE #3

Northeast Ohio Regional Sewer District
Scott Horvath
Contact information supplied upon request for a call to be scheduled.

This project included the design and deployment of a new Cisco infrastructure for a new
main administration building with:
8. Designing all new Cisco infrastructure
7. Building infrastructure for over eleven-hundred (1,100) end-users
8. New interconnectivity Cisco equipment to over five (5) WAN and fiber-optic
connected buildings over a thirty-five (35) square mile area
9. Project Management throughout the entire project

While this project occurred through another vendor, the employees who were primarily
involved with this project are now employed by AdvizeX. The point of contact at AdvizeX
technologies, LLC is Scott Hess who is employed in our Cleveland branch office.

Due to the fact that this is a state or federal agency, publishing official project costs is
not permitted.

Copyright © 2011 AdvizeX, Technologies, LLC Page 13
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WAN11 — Wide Area Network Equipment and Support

SECTION 4 - ESCALATION PROCEDURES AND TIMEFRAMES

4.1 TELEPHONE NUMBERS AND CONTACT NAMES

4.1.1 Todd May

Client Relationship Manager
216-801-1818 x4110
tmay@advizex.com

Todd is the overall account manager for the State of West Virginia and is ultimately
responsible for all aspects of AdvizeX interaction with the State. He is a 10 year
veteran of AdvizeX and a 21 year veteran of the IT industry. He is recognized by our
OEM Partners, other resellers and his clients as a most trusted and client focused
sales professionals. During his tenure at AdvizeX Mr. May has served in several
roles including Regional Sales Manager for the North Coast (Cieveland, OH) region,
enterprise account manager, team leader and Services Sales Specialist. Mr. May led
the company in sales in 1999, 2000, 2001 and 2002 and has exceeded his annual
sales goals every year since he joined the company.

His current role with AdvizeX is a Client Relationship Manager, Executive Team
Member, Equity Partner and Sales Leader/Mentor for new hire sales people. Todd's
ciients include some of the largest customer in the company including The J.M.
Smucker Company, Sterling Jewelers (Kay Jewelers), and Key Bank.

He has extensive experience in the banking industry that was generated during a ten
year employment with Unisys Corporation. The specific segments include
retail/branch banking, check processing, ATM networks, and mortgage origination.
After Unisys Mr. May joined Hewlett-Packard for a short time in which he gained
considerable experience with ERP packages from Oracle and SAP. During his
employment at Hewlett-Packard, he learned the intricacies of the reseller channel.
This led to his arrival at AdvizeX in 1997.

Mr. May earned a Bachelor's Degree in Business Administration with a major in
Accounting from West Virginia University.

4.1.2 Patty Tommer

Order Entry/Billing Manager
216-643-9149
ptommer@advizex.com

Ms. Tommer is a 25 year veteran of AdvizeX and is the most tenured employee at
the company. Patty is responsible for the overall management and coordination of
the order entry and returns function for AdvizeX. As such she is responsible for

Copyright © 2011 AdvizeX, Technologies, LLC Page 14
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WAN11 — Wide Area Network Equipment and Support

timely and accurate input of all AdvizeX product related orders to our systems as
well as transport and acceptance by our OEM and vendors including returns. This
responsibility includes working with the AdvizeX Sales Professionals, the Regional
Sales Managers and the V.P. of Sales and Marketing.

For the purpose of this FRQ, Patty would be the primary contact for all agencies
seeking status on receipt of purchase orders, status of shipment, billing, RMA's and
reporting of sales data. Patty is one of the designers our order entry and accounting
systems. This gives her extensive knowledge of our company processes.

4.1.3 Jackie Tritabaugh

Multivendor Support Contracts Administrator/Order Entry/Billing Specialist
216-901-1818 x4104

Jackie is an eight year veteran of AdvizeX Technologies. She has a dual role as part
of the order entry team managed by Patty Tommer and is also part of our support
contract administration team. The role makes her very well suited to have visibility
into both product orders and maintenance contracts.

4.1.4 Bob Hornick

VP of Multivendor Support Contracts
216-901-1818 x 4117
bhornick@advizex.com

Bob has nationwide responsibility for AdvizeX Support Contract Administration
business unit. It is one of the fastest growing parts of AdvizeX’ business. We
currently administer over 250 customer contracts. These include HP, IBM, EMC,

- Cisco, VMware, and others. Bob has served in many roles at AdvizeX including
sales and support. Prior to joining AdvizeX, Bob spent 13 years at Hewlett-Packard
as a support engineer providing repair and proactive support services to some of the
largest companies in Ohio. After a number of years in the field, he was promoted to
manage and sell expanded support services for client with mission critical systems
to Hewlett-Packard clients throughout the Midwest. This experience with both
service delivery and advanced support sales makes him a valued resource for this
type of project.

4.1.5 Scott Hess

Solution Architect/Tier 3 Technical Specialist/A+ Certified Technician
216-901-1818 x4147
shess@advizex.com

Scott Hess has been a Solution Architect at AdvizeX for almost two tears. Scott has
been technically involved with the IT industry for over 28 years; 19 of those years in
the Cleveland, Ohio region.
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While his original background was in component level and processor level
electronics engineering, Mr. Hess is responsible for the consulting, design, selective
project management, and complex deployment for multiple technologies. Most
importantly, he works directly with clients and AdvizeX consultants to create “Best
Fit” solutions.

Scott holds advanced certifications with Microsoft, Cisco, Novell, HP, EMC, and
many other vendors.

Prior to joining AdvizeX, Scott was a Senior Consultant with Sarcom and Insight for
over 12 years.

4.2 ESCALATION PROCEDURES

4.2.1 Procurement

Todd May will continue to serve as your primary point of contact for all procurement
needs. If necessary, he may facilitate or direct you to contact specialists within
AdvizeX for more complex requests. Their contact information has been included
within this section.

4.2.1.1 Todd May

Client Relationship Manager
216-901-1818 x4110
tmay@advizex.com

4.2.1.2 Patly Tommer
Order Entry/Billing Manager
216-643-9149
ptommer@advizex.com

4.2.1.3 Jackie Tritabaugh

Multivendor Support Contracts Administrator/Order Entry/Billing Specialist
216-901-1819 x4104

jtritabaugh@advizex.com

4.2.1.4 Bob Homick

VP of Multivendor Support Contracts
216-901-1818 x 4117
bhornick@advizex.com
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4.2.1.5 Scoftt Hess

Pre-Sales Consultant / Solution Architect
440-622-1089

shess@advizex.com

4.2.2 Troubleshooting and Repair Escalation

Following the purchase of new Cisco equipment, Smartnet services, and its
installation, the State of West Virginia has direct access to Cisco's Technical Access
Center (TAC).

They are reached by calling 1-800-GO-CISCO (1-800-462-4726).

The support escalation process through Cisco is a 3 Tiered process. This process
includes the following classifications:

1. Level 1 - Basic Triage, call logging, FAQ's, simple troubleshooting and common
issues resolution

2. Level 2 — Complex issue troubleshooting and environment diagnosis

3. Level 3 — Direct access to the highest level design engineers for unresolved or
overly complex technical issues

The Cisco Technical Access Center (TAC) will perform all trouble ticket logging,
issue tracking, and post-resolution follow up.

Installation and services performed by AdvizeX will follow the procurement contact
list; starting with Todd May.
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ATTACHMENT C — VENDOR PREFERENCE CERTIFICATE

Rev. 09/08

State of West Virginia WAN11
VENDOR PREFERENCE CERTIFICATE

Certification and application* Is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
consiruction contracts). West Virginla Cotfe, §5A-3-37, provides anopportunity for gualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluaion method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application isto be used fo request such preference. The Purchasing
Divisior will make the determination of the Resident Vendor Preference, if applicable.

- 15

Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resigent vendor 2nd has resided continuousty in West Virginia for four (4) yearsimmediately preced-
ing the date of this certification; or,

Bidderis a partnership, association or corporation residant vandor and has maintained fe headquarters or principal place of
business continuaustly in West Virginia for faur (4) years immediately preceding the date of this certification; or 80% ofthe
ownership nterest of Bidder is held by anatherindividuat, parinership, association or corporation resident vendorwho has
maintzined its headquarters or principal place of business continuously In YWest Virginia for four {4} years immediately
preceding the date of this certification; or,

Bidderis a nonresident vendor which has an affilfate or subsidiary which employs a minimurm of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia confinuously for the four (4)

N
. g years immediately preceding the date of this certification; or,

Application is made for 2.5% resident vendor preference for the reason checked: .

Bidderis a resident vendor who certifies that, during the life of the conlract, on average at least 75% of the employeas
working on the project being bid are residents of West Virginia who have resided in the state continuously for thetwo years
mmediately preceding submission of this bid; on,

Application is made for 2.5% resident vendor preference for the reason checked:
Bidderie a nonresident vendor employing a minimum of one hundred state residents or is & nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents wha certifies that, during the life of the contract, on average at least 5% of the
. employees or Bidder's affiliate’s or subsidiary's employees are residerts of West Virginia who have resided in the state
/ continuously for the two years immediately preceding submission of fhis bid; or,

ﬂ Application is made for 5% resident vendor preference for the reason checked:
Bidder mests either the requirement of both subdivisicns (1) and {2) or subdivision (1) and (3) as slated above; or,

8. Application is made for 3.6% resident vendor preference who is a veteran for the reason checked:
Bidderis art individual resident vendorwha is a veteran of the United States armed forces, the reserves or the Nationat Guarc
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid It
v submitted; or,
B, Application is made for 3.5% resident vendor preference who is a veteran for the reason checked: .

J Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commodities or cormpleting the project which is the subject of the vendor's bid anc
ooninuously over the entire term of the project, on average at least seventy-five percent of the vendors employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that 2 Bidder receiving preference has failed to continue fo meet the
requirements for such preference, the Secretary may order the Director of Purchasing to; {2) reject the bid; or (b) assess & penally
against such Bidder in an amaunt not to exceed 5% of the bid amount and that such penalty will be pald to the contracting agenc
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division an
authorizes the Departrment of Revenue to disclose fo the Director of Purchasing appropriate information verifying that Bidder has pak
the required business taxes, provided that such infermation does not contain the amounts of taxes paid nor any other informatiol
deemed by the Tax Commissioner ta be confidential.

Under penalty of law for faise swearing (West Virginia Cade, §51-5-3), Bidder hereby certifies that this certificate st
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificat
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Signed;

Date: Title:
Check any cambination of preference consideration{s) indicated above, which you are entitied to raceive.
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ATTACHMENT D — PURCHASING AFFIDAVIT

RFQ No. WANli

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewsl of any coniract may be awarded by the state or any of its
political subdivisions to any vendoer or prospective vendar when the vendor or prospective vendor or & related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
aggrsgats,

DEFINITIONS: .

“Debt” means any assessment, premium, penalty, fine, tax or other amaunt of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penaily or cther assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

“Debtor” means any individual, corporation, partnership, asseciation, limited liability company or any ather form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision™ means any courty
commission; municipality; county board of education; any Instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party’ means a_party, whether an individual, corporation, partnership,
assoclation, limited Tability company or any other form or business association or other entity whatsoever, refated to any
vendor by blaod, marriage, ownership or contract through which the party has a refationship of ownership or other Interest
with the vendor sa that the party wili actually or by effect receive or control & portion of the benefit, profit or other
consideration from performance of a vendor confract with the party receiving an amount that meets or exceed five percent
of the total contract amount. -

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation pramium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing {West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
ackrowledges the informalion in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE A

Vendor's Name: A D \/I ZEM //—éC/‘A/))( QL 06—17’5 y 4
Authorized Signature: ’_)/0% // //é/}%’/ Date: 3/22/ ZO/ /
State of O r‘L?/ ’fO 4

County of CU l/:‘fl /L/ D G /Q , to-wit:

Taken, subsciibed, and swom to before me thisz_?;_-_ day of DO\arc\n L2000\,
My Commission expires <Z \ lo , 2042,
AFFIX SEAL HERE NOTARY P (] : \ ONDNDEA S
)
Pﬁmkm
M?M:c. Md%:o

Cuynbogn
Ny Comem. Bpaens 0240117
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