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State of West Virginia Request for ————rmronmmer——="=
Department of Administration = Quotation TEMP11 1
Purchasing Division . : '
2019 Washington Sireet East T
Post Oifice Box 50130 B’

3

Charleston, WV 25305-0130 UYER 42
04-558-8802

*¥618150806 304 345 8367
ADECCO USA INC
1006 WASHINGTON STREET EAST

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARTOUS LOCALES AS INDICATED
BY ORDER ‘ :

CHARLESTON WV 25301

p3/24/2011
BID OPENING DATE: 04/05/2011 BETD OPENTNG TIME 07:30PM

ADDENDUM [NO. 1

QUESTIONS |AND SWERS ARE ATTACHED. .
ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
HOULD BE SIGNED D RHETURNED WITH YOUR BID. FAILURE TO
IGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YQUR
ID.

XHIBIT 10

HEObnME

REQUISITION NO.: TEMP11
ADDENDUM ACKNOWLEDGEMENT
I] HEREBRY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM (S) AND HAVE' MADE THE NECESSARY| REVISIONS TO
MY PROPOSAL, [PLANS AND/|OR SPECIFICATION, ETC. -

ADDENDUM NO.'S:

NOo. 1 .......
NO. 2 .......
NO. 3 .......
NO. 4 .......
NO. 5 .......

I UNDERSTAND [THAT [FATILURE TO CONFIRM THE RECEIPT OF
THE ADDENDUM (|S) MAY BE |[CAUSE FOR REJECTION OF BIDS.

VIENDOR MUST (CLEARI)Y UNDERSTAND THAT ANY| VERBAL
REPRESENTATION MADE OR JASSUMED TO BE MADE DURING ANY

SIGNATURE ) TELEPHONE DATE

TITLE FEIN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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1006 WASHINGTON STREET EAST
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CHARLESTON WV. 25301 BY ORDER

ATEPRINTE
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BID OPENING DATE: 04 /05 /5071

BID _OPENTNG TIME 01 :30PM

QRAL DISCUSSTON HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PER$ONNEL IS NOT BINDING| ONLY THE
INFORMATION ISSUEID TN WRITING AND ADDED TO THE
SPECIFICATIONS BY|AN OFFICIATL, ADDENDUM (IS BINDING.

(OTE: THIS ADDENDUM ACKNOWLEDGEMENT SHQULD BE SUBMITTED
yITH THE BID

=

REV. 09/21/2009

END OF ADDENDUM NO., 1

SIGNATURE TELEPHONE ) DATE

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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PRICING PAGE - TEMP11
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REGION |
Vendor Name: ; USA
# Years Providing Temp Sve: _5 5
Contact Person: Tm Gates
Phone # R S-83677
Fax# 204 -3HE -BRLE
NOTE: If you do not cover entire reglon, circle counties where you do supply temporaries.
Region | {Ha TooReg Ohioy iarshali, yVetze{ Yionongaliy ManomyHamson, Doddridge, GImer, Pleasantsy Calhoun, V\ﬁrWVEE’,‘qnd Tyler |
— pa— e ——— A
CLASSIFICATION REGION |
Worker Pay Statutory Overhead Total
Accounting Technician 2 ﬁ'O:S'S \ﬂ ,.-69 &ﬂs ’%9\ ﬂH.O%
Administrative Services Assistant 1 sﬂ q [S9AN \ﬁ l o | i) ’ . 66 L IQ T(a
Administrative Services Assistant 2 8192 #1431 |45.06 #1590
Ceok
Custodian Cﬂ ?.OO dtl.@l %) ’4""6 ffxlfa‘l
Data Entry Operator 2 ﬂ: QQ‘I @ ’57 nﬂ I 79\ *ﬂ /3&6
Executive Secretary \ﬁ IS%S L 3. ,R kﬁ 9- SCI -i Ia ; "IA
Groundskeeper ﬁ q ‘Oﬁ kﬁa Oq &E l J é"‘f \'ﬂ [9.62
Health Service Worker (Certified Nursing Program) ' .
Labortory Assistant 3 j_q 00 4 a 0"“ Jf; / 6(‘{ ﬂa, 6 3
Laborer &L00 LRI LIECE ) YIRY |
Mail Runner \‘E -!q'—[ RE ’ :9*7 J.}) 13)8 M&__
Office Assistant 2 \K ?;"{7 gﬁ’:gé ‘ﬁllqé &ﬁ”d;q
Office Assistant 3 A R4 iyl B1.55 |811.90
Painter . gﬁ;’ O"‘{ ~IB l, 6“'/ \@ ’&. 68
Paralegal \5 !'395 &l 99% .Baq ’ r.ﬂ Ig Sq'
Parking Attendant ﬂ _Lq.Y \ﬁ [ ’-Iq Kﬁl ‘-{é \E ”- 3&
Word Processor gm ng?) \@ ’ ‘ q& \5 [ SD 20 ” QO

Company Name
Representative
Address
Telephone No,

Company Name
Representative
Address
Telephone No.

Company Name
Representative
Address
Telephone No.

REFERENCES - REGION 1

Date: L/"S"[’
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Vendor Name:
# Years Providing Temp Svc:
Contact Person:
Phone #

Fax #

CLASSIFICATION

Accounting Technician 2

PRICING PAGE - TEMP11
REGION Il

-T>

- AU BAET

A0Y- 245 -8BIE6

NgotsA

NOTE: if you do not cover entire region, circle counties where you do supply temporaries.

Administrative Services Assistant 1

Administrative Services Assistant 2

Cook

Custodian

Data Entry Operator 2
Executive Secretary

Groundskeeper

Health Service Worker (Cerlified Nursing Program)

Laboratory Assistant 3
Laborer

Mail Runner

Office Assistant 2
Ofiice Assistant 3
Painter

Paralegal

Parking Attendant

Word Processor

Company Name
Representative
Address
Telephone No.,

Company Name
Representative
Address
Telephone No.

Company Name
Representative
Address
Telephone No.

S CRbaVaITS, Mingo{ [oa3) B Jroo s Fanaw A urag Joamegrid dadkeon 3 |
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410.53 1 ELER 18 LT |BI4.03
8964 |Bl.sd |BLEE B8
A4/1.23 (81,91 182p6 BI540
3800 &l 8 ldd pia7
Aaqq7 lg/l.87 18/.738 (#i3.28
B35 |82 1% H2.33 |8 3492
$ .00 (Ha.04 /.64 WBi3.&%
8 4.00 1Faod (Fl.ed  \§/3.ER
100 |38 |3146 8 I1.57
3147 /LT EL38  1810.68
A897 A2 \8/46 (B 1.89
B €93 847 B85 18 /1.9
1890 adod B LA 81848
Jd13.95 #8333 BAdY] |8 I€.59
4 797 8 /779 \FLys | 11.38
8§ 8493 ja .48 181.55 N /.90
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Vendor Name:

# Years Providing Temp Svc:

Contact Person:
Phone #
Fax#

PRICING PAGE - TEMP11
REGION Il
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NOTE: If you do not cover entire region, circle counties where you do supply temporaries.
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Region B - Lewis, Upshur, Randalph, Pendieton (Hard) @ ampshitrg Mineral, MorgaR) Berkele hefferson, Jucker, Barbour, Taylor, and
Preston

CLASSIFICATION

Accounting Technician 2

Administrative Services Assistant 1

Administrative Services Assistant 2

Cook

Custodian

Data Entry Operator 2
Executive Secretary

Groundskeeper

Health Service Werker (Certified Nursing Program)

Laboratory Assistant 3
Laborer

Mait Runner

Office Assistant 2
Office Assistant 3
Painter

Paralegal

Parking Attendant

Word Processor

Company Name
Representative
Address
Telephone No.

Caompany Name
Representative
Address
Telephone No.

Company Name
Representative
Address
Telephone No.

REGION lli

WorkerPay |  Statutory |  Overhead | Total

21052 |B/.68 |88 |814.03
B9.8a Bl.aH 1BLEE 1B
8.3 &1.9% B306 1HBIS.490
F 2o leLe)  laglubs |sll.a7
£9.97 WLET7 B |H3.24
385 (8O 1Y B39 B IR.4YD
B 00 |§804 1B L6 B EY
£900 #3004 (#1864 |BIQEE
<o |BLR BLYE  |B/.27
82047 |®)AT [.R& B8 /0.62
&RY7 8138 |46 | #1.A9
%42 [81.47 |55 (£4.90
3300 8204 (al.&Y B BO.68
£ 2.95 8233 g2.41 |8/8.59
B72.97 [8/.79 |8 046 |9 .52
B B4 18 /.85 1B /H.AD
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Vendor Name:

# Years Providing Temp Sve!
Contact Person:

Phane #:

Fax#
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NOTE: If you do not cover entire region, clrcle gounties wheve you do supply temporaries.

Reglon iV - Braxton, (Clay, (Nicholag)
CLASSIFICATION

Accounting Technician 2
Administrative Services Assistant 1
Administrative Services Assistant 2
Cook

Custodian

Data Enlry Operator 2

Executive Secretary
Groundskeeper

Health Service Waorker (Cerlified Nursing Program)
Laboratory Asslstant 3

L ahorer

Mail Runner

Cffice Assistant 2

Office Assistant 3

Palnter

Parategal

Parking Attendent

Word Processor

Company Name
Representative
Address
Telephone No,

Caompany Name
Representative
Address
Telephone No.

Company Name
Representative
Address
Telephone No.

ayette (RaleighYWyoming, McDowall, Mercer, Sumimers, Greenbrier, Pacahontas, Webster and Manroe '

REGION v
Worker Pay Statutory Overhead Total
$in.53 (8l.68 |BI.BY |[AMND
& 262 g 159 \BLEL 3 /0. %2
86/.4% \xi9) #2304 \B[5.90
BL.00 (bl Bl46 AN .877
F$2.97 |BL37 FLI2 81336
SRS [Botg 182239 PR,
8 2.00 (83.04 |\ PLELY 8134
£2.00 |[B3.04 LHKlL&d K I8.68
RR.00 B/l SgI4E 8 /.a7
37.97 w37 |&L3% IRIDA
A 8yy |83 pL4E 811,29
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22.00 182.04 |8L&HL \BB.6F
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WV STATE GOVERNMENT

HIPAA BUSINESS ASSOCIATE STATEWIDE CONTRACT ADDENDUM

This Health Insurance Portability and Accountability Act of 1936 (hereafter, “HIPAA") Business
Associate Addendum (“Addendum”) supplemnents and is made a par of the Agreemenl ("Agreement’) by
and between the West Virginia Department of Administration, Purchasing Division, on behalf of all state
agencies executing a release order to the underlying contract to which this Addendum is appended
("Agency”), and the statewide contract vendor, the Business Associaie ("Associate’), and is effective as of
the date of the Release Order executed by the Agency fo participate In the statewide contract.

Whereas the parties have a business retationship; and

Whereas it is desirable, in order to further the continued efficlent operations of Agency to disclose
to #ts Associaie ceriain Information which may contain confidential individually identifiable health
information (hereafter, Protected Health Information or PHI); and

Whereas, it is the desire of both parties that the confidentiality of the PH} disclosed hereunder be
maintained and treated in accordance with all applicable lews retating fo confidentiality, ihcluding the
Privacy and Secusity Rules, and the parties do agree {0 ai all times treat the PH! and imterpret this
Addendum consistently with that desire. ’

NOW THEREFORE: the parties agree thal in consideration of the mutual promises herein, in the
Agreement; and of the exchange of PHI hereunder that:

1. Definitions.

a. _Terms used, but not otherwlse defined, in this Addendum shall have the same
meaning as those terms in the Privacy and Security Rules.

b. Privacy Rule. Prvacy Rule means the Standards for Privacy of Individually
. ldeniifiable Health Information found at 45 CFR Parls 160 and Part 164, Subparis A and E, as amended.

c. Security Rule. Security Rule means the Standards for the security of electronic
protected health information found at 45 CFR Part 164, Subpaii C, as amended. .

2. PHi Disclosed; Permitied Uses.

a. PHI Described. PHI disclosed by the Agency io the Business Assoclate, PHI
created by the Business Associate on behalf of the Agency, and PHI received by the Business Associate
from a third party on behalf of the Agency are disclosable under this Addendum. The disclosable PH! is
limited to the minimum necessary to compiete the tasks, or o provide the services, associated with the
terms of the original contract.

b. Purposes. Except as otherwise limited in this Addendum, Assoclate may use or
disclose the PHI on behalf of, or fo provide services to, Agency for the purposes necessary 1o compiete
the tasks, or provide the services, associated with, and required by the teims of the original contract, if
such use ar disclosure of the PHI would not violate the Privacy or Security Rules or applicable state faw if
done by Agency or violate the minimum necessary policies and procedures of the Agency.
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3. Obligations of Business Associate.

a. Stated Pﬁrposes Oucly. The PHI rhay not be used by the Associate for any
purpose other than stated in this Addendum or as required by law.

b, Limited Disclosure, The PHI is confidential and will not be disclosed by the
Assodiate otherthan as required by this Addendum or by law.

- C Safeguards. The Associate will use appropriate safeguards 10 prevent use or
disciosure of the PH! except as provided for in this Addendum. This shall inciude, but not be limited to:

() Limitation of the groups of its employees or agents to whom the PHI is disclosed
io those reasonably required to accomplish the purposes stated in this Addendurn, and the use and
" disclosure of the rinimum PHI necessary, . :

(i) Appropriate notification and training of its employees or agents to whoen the PHI

will be disolosed in order to protect ihe PHI from unauthorized disclosure;

- () Maintenance of 2 comprehensive written PHI privacy and security program that
includes administrative, technical and physical safeguards appropriate to the size, nature, scope and
complexity of the Associate’s operations.

d. compliance With Law. The Assoclate will not use or disclose the PHl in a
manner In violation of existing law and specifically not-in violation of laws relating to confidentiality of PHI,
including but not fimited to, the Privacy and Security Rules.

e. Report of Dis.clusure. The Associate will promptly repori to the Agency, in
writing, any use or disclosure of the PHI not provided for by this Addendum of which it becomes aware.

f. Mitigation. Assoclate agrees to mitigate, to the extent practicable, any harmful
effect that is known ic Assoclate of a use or dgisciosure of the PHI by Associate in violation of the
requirements of this Addendum.

Documentation. Associate agrees to document disclosurés of the PHI and

information related to such disclosures as would be required for Agency to respond to a request by an
Individuat for an accounting of disclosures of PHI in accordance with 45 CFR §§ 164.528 and 164.316.
This should include a process that allows for an accounting to be collected and malntained by Associate
and its agents or subconiractors for at least six (6) years from the date of disctosure, or longer If required
by state law. At a minimum, such PHI shall include: () the date of disclosure; (ii) the name of the entity or
person who recelved the PHI, and if known, the address of the entity or person; (i) a brief description of
thé PHI disclosed; and (iv) @ brief statement of purposes of the disclosure that reasonagbly informs the
Individual of the basis for the disclosure, or a copy of the’ Individual's authorization, er @ copy of the
written request for disclosure.

‘h. Accounting Rights, Within fen (10) days of notice of a request for an accounting

of disclosures of the PHi, Associate and its agents or subcontractors shall make avaflable to Agency the .

PHI required to provide an accounting of disclosures to enable Agency to fulflll its obligations under the
Privacy Rule, including, but not fimiied to, 45 CFR §.164.528.

N Access to PHI, Associate shall make the PHI maintained by Assoclate or its
agents of subcontractors in Designated Record Sets available to ‘Agency for Inspecilon and copying
within ten (10) days of a request by Agency to enable Agency to fulfill its obligations under the Frivacy
Rule, including, bul not limited to, 45 CFR § 164.524, .

i Amendment of PHL. Within ter (10) days of receipt of a request from Agency for
an amendment of the PHI or a record about an individual contained in a Designaied Record Set,
Associaie of its agents or subcontractors shall make such PHI available to Agency for amendment and
incorporate any such amendment to enable Agency to fulfil its cbligations under the Privacy Rule,
.including, but not fimited to, 45 CFR § 164.526.



k Retention of PHL Notwithstanding section 4.2, of this Addendum, Associate and
its subcontractors or agents shall retain all PHI pursuant to state and federal law and shall continue to
maintain the PHI required under Section 3.g. of this Addendum for a period of six (6) years after
termination of the Agreement, or longer If required under state faw.

I Agents, Subcontractors Compliance. The Associate will ensure that any of Ils
agents, including any subcontraciors, to whom il provides any of the PHI it receives hereunder, or to
whom it provides any PH] which the Assoclate creates or receives on behalf of the Agency, agree fo the
restrictions and conditions which apply o the Associate hereunder.

m. Amendments, The Assoclate shall make available to the specific Individual to
whorn it applles any PHI; make such PHi avaflable for amendment; and make available the PHI required
to provide an accounting of disclosures, all to the extent required by 45 CFR §§ 164.524, 164.526, and
164.528 respectively.

n. Federal Access. The Associaie shall make its intemal praclices books, and
records relating to the use and disciosure of PHI received from, or created or received by the Assodiate
on behalf of the Agency avallable to the U.5. Secrelary of Health and Human Services consistent with 45

CFR § 164.504.

4. Termination,

a. Duties at Termination. Upon any termination of this Addendum, if feasible, the
Associate shall retumn or destroy all PHI réceived from, or created or received by the Assoclate on behalf
of the Agency that the Associate stiil maintains in any form and retain no coples of such PHI or, if such
return or destruction is nbt feasible, the Assoclgte shall extend the protections of this Addendum to the
PHI and limit further uses and disclosures to the purposes that make the retum or destruction of the PHI
infeasible. This shall also appiy to all agents and subsontractors of Associate. The duty of the Assoclate
and Its -agents and subcontractors to assist the Agency with any HIPAA required accounting of
disclosures survives the termination of this Addendum.

. b Termination For Cause. Agency may terminate this Addendum if at any fime it
determines that the Assoclate has violated a malerial term of the Addendum. Agency may, at its sole
discration, allow Assoclate a reasonable period of iime to cure the material breach before terrnination.

c. Survival, The respective rights and obfigations of Associate under Section 3.k. of
this Addaendum shall survive the termination of this Addendum.

8. General Provisions/Ownership of PHIL.

, a. Retention of Ownership. Ownership of the PHI resides with the Agency and Is
to be returmned on demand.

. b. Secondar} PHIL, Any daiz or PHI generated from the PH! disclosed hereunder
which would permit identification of an Individual must be held confidential and is also the property of
Agency.

. c. Electronic Transmission. Except as permitted by law or this Addendum, the
PHI or any data generated from the PH! which would permit identification of an Individual must not be

transmitted to another party by electronic or vther means for additional uses not authorized by this
Addendum or to another contractor, or allied agency, or affiliate withoul prior written approval of Agency.

d. No Sales. Reports or data containing the PHI may not be soid withoul Agency's
or the affected Individual's writien consent.
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e. No Third-Pariy Beneficiaries, Nothing express or implied in this Addendum is
intended to confer, nor shall anything herein confer, upon any person other than Agency, Associate and
their respective successors or assigns, any rights remedies, obligations or liabilities whatsoever.

f. Interpretation. The provisions of this Addendum shall prevail over any
provisions in the Agreement that may conflict or appear inconsistent with any provisions in this

Addendum. The interpretation of this Addendum shali be made under the laws of the siate of West-

Virginia.

. Amendment. The pariies agree that to the extent necessary to comply with
applicable law they will agree to further amend this Addendum.

f. Additional Terms and Conditions, Additional discretionary terms may be
included in the release order or change order process.

i Applicability. If the Agency which executes the Release Order and Agreement

to participate in the underlying statewide contracl is not a HIPAA covered entity, per 45 CFR § 160.103, |

" or if the vendor does not use or disclose any PHI, this Addendum shalf be null and void.

AGR_EED:
Name of Business Asspciate: {f m 8! -nLA L 6 CL'/'CQ

Signature: l//ﬂ"% 4/[){:7
Tile: Kﬁg/d/\al [/C& Pft’al(je/\.\[
Date: L{‘"/D::_”

Agency: David Tincher, Direcior, Purchasing Division, Department of Administration, on behalf of all state
agencles executing § release order to the underlying contract to which this Addendum is appended.

Signature

Title:

Date:

APPROVED AS TO FORM PRIOR TO
DWLEDGE\I?EN THEREOF, THI2
day of + 200

DARRELL V. McERAW, JR.

DEPU‘P‘{ ATTORN r GENERAL
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Yalue Added Services

Value Added Services that Differentiate Adecco

Effective Recruiting

Recruiting at Adecco is a process, not an event - a rigorous, formal commitment to our clients. The best
recruiting personnel and latest technological tools combine to find optimal matches for the State of West
Virgnia’s job openings and address demand fluctuations. We understand the methods necessary for
successful recruiting efforts, as well as the difference it can make to your business, so we will rely on a

wide range of recruiting procedures to attract and retain qualified associates for the State of West Virginia
including:

» Internet (AdeccoUSA, iPhone App, thousands of

Recruiting Fairs/Virtual Career Fairs

Web sites, e-mail and social networking sites) « Classified Advertising
« FasCast Automated Outbound Calling System + AdeccoXpert
+ Community Outreach Programs + Relationships with U.S. Department of Labor
» Referrals and Jobs for America's Graduates

The Adecco Career Connections Program

The Adecco Career Connections Program partners with military services to help place spouses of U.S.
mifitary personne! and veterans in jobs nationwide while enabling us to enhance our recruiting efforts by
accessing an additional source of applicants with a vast spectrum of skill sets. As part of this program,
military spouses can transfer throughout the Adecco branch network without losing accumulated time or
benefits, relying on our branch colleagues who provide skill enhancement training and temporary job
placement. In addition, to ease veterans’ difficult transition back into the civilian workforce, we offer career
support, including career counseling, resume enhancement, interview training and online skills training.

American Association for Retired Persons {AARP) Publications

As one of 30 companies on the “AARP National Employer Team,” Adecco receives increased visibility
through AARP’s Web sile and publications that are available to millions of members. Adecco is also
highlighted in selected AARP press releases. Due to this media exposure, our ability to recruit mature.
workers is enhanced.

Selection Tools

Adecco’s selection process starfs with the State of West Virginia. Before we even assign the first
temporary employee, we will assess your environment fo gain a full understanding of your needs and the
type of work our associates will be undertaking, which enables us fo build a selection process designed
specifically for you. Incorporating a combination of traditional methods, including interviews and reference
checks, enhanced by AdeccoXpert, our state-of-the-art evaluation system, our selection process identifies
the most favorable candidates.

Screening Process

Adecco empioys a host of standard screening procedures during the selection process that include:
o Online Application

« Personal Interviews

o Assessments

+ Employment Verification/Reference Checks

» E-Verify (Social Security Number and Employment Eligibility Verification)

+« NCRF (National Criminal Record File} Check



VYalue Added Services

fn addition, Adecco offers optional screening services inciuding:

+ Credential/Professional License Verification

Credit Investigaticn

Criminal Background Investigation (County/Felony, State and Federal)
Drug Testing

Motor Vehicle Record Verification

AdeccoXpert Evaluation System

Our proprietary AdeccoXpert Can Do, Will Do and Will Fit evaluation system combines Web-based, written
and hands-on assessments into an integrated application that provides us with all the information
necessary to match applicants’ skills, attitudes and preferences to State of West Virginia’s needs.

Utilizing special graphics and animation, each applicant is guided through a

;&ﬁ@ﬂﬁ@ @?% series of tests. Standardized instructions and computer-generated score

reports ensure that the tests are fair, and that results accurately assess the

applicants’ level of proficiency. As a result, Adecco’s clients can be certain that

our associates and direct placement candidates arrive with the required skills that enable them to be
productive from day one.

AdeccoXpert allows associates to complete evaluations from any computer with Internet access which
facilitates the process, and enables Adecco to reach more candidates by drawing from both in-office and
online applicants. While AdeccoXpert enhances our capability to cost-effectively serve our clients,
applicants also benefit from a less stressful environment, resulting in outcomes that are more consistent
with true abilities.

AdeccoXpert's Can Do, Will Do and Will Fit Assessments
Xpert is comprised of the foliowing components:

+ Xpert Can Do — Features a wide range of skill evaluations (such as competence in word usage,
software, manual dexterity, etc.) that assess whether applicants have the proficiency to fulfill
assignments.

o« Xpert Will Do — Determines if applicants have the motivation and willingness to complete the
assignment by evaluating soft skills in order to provide better matches that increase productivity. Key
attributes assessed include work conduct and reliability/conscientiousness.

+ Xpert Will Fit — Evaluates applicants’ work style and preferences in comparison to our clients’ business
culture and environment, a feature that is unique to our industry and provides the last piece of the
puzzle for selecting candidates who match the State of West Virginia’s specific work environment.

Associate Training

Adecco invests heavily in the people that we hire, so that they will perform well for you, while also
expanding their knowledge base and achieving their own personal goals. We are well prepared to offer a
host of Adecco SkillBuilder Training to our associates that include software, clerical, contact center, light
industrial, IT and production technical applications. Safety instruction can also be included, if needed. In
addition, we provide comprehensive orientation and tuition reimbursement programs.

Associate Benefits

Adecco offers our associates an extremely competitive benefits package that includes paid holidays,
service bonus, health insurance, 401(k} plan, fraining, career development, and tuition reimbursement.
Since a comprehensive benefits plan is available to our associates, they are more likely to complete their
assignment, thereby decreasing turnover. As a result, our clients benefit from our capability to recruit and
retain the best available candidates.



Value Added Services

Technology

Adecco’s cutting edge, seamless, integrated technology and infrastructure link all our offices nationwide
and enable us to provide real time communication, faster service and accurate information to our clients
facilitating their human capital management. At Adecco, we view technology as a means for us to dedicate
more time to:

« Understanding our clients’ evolving needs and work environments

« ldentifying our associates’ hard and soft skills, motivation and work preferences

« Delivering human resource solutions, including staffing services and program maintenance
Connect Custom Match

...efficient, just-in-time delivery of favorable candidates

Connect Custom Match, our highly evolved front office system for matching the right associate to the job,
drives standardized and just-in-time service delivery, as well as enables us to make accurate placements.
Each Adecco client has an electronic account folder where all essential information regarding their
requirements is readily available to our office staff. As a result, when orders are placed, our front office
application identifies all qualified, available associates at the touch of a button, assuring that the widest
possible recruiting area and the maximum pool of relevant candidates will be considered for each order.

Connect Time and Attendance
...improving time submittal and paycheck delivery, while minimizing discrepancies

Adecco’s time and attendance record keeping system delivers unparalleled ease and convenience to our
associates while improving efficiency and accuracy for our clients. Our offerings include:

» Web time capture

« Web time approval for clients
Interactive Voice Response (IVR)
» Adecco on-site time clock
Traditional hard copy time cards

Adecco’s associates are typically paid on a weekly basis. The preferred methods are direct deposit or Pay
Card (for associates who do not have bank accounts).

Connect Billing
...accurate, easy to understand invoices

Adecco's Connect Billing system interfaces with the Oracle Financials application, which is tailored to our
specifications. The system generates detailed invoices, allowing for seven client-specific data fields which
can be programmed to provide billing information for any or all departments, associates, shifts, hiring
managers or locations.

We offer consolidated, electronic (Internet, FTP or XML} and EDI billing. (A procurement card option is
also available, upon request) Our system provides accurate, timely invoices that enable centralized
control of spending, while allowing us to effect compliance for our clients.

einvoicing

Adecco preferred method of billing is our elnvoicing option that allows for the transmission of soft copies of
invoices by e-mail. Invoices are sent directly to our clients’ specified e-mail address on a weekly basis.

Payment Terms
Adecco payment terms are net upon receipt.
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VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

. Application is made for 2.5% resident vendor preference for the reason checked:
jﬁ_ Bidder is an individual resident vendor and has resided continuously in'West Virginia for four (4) years immediately preced-
ing the date of this certification; or,
Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,
Bidder is & nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Application is made for 2.5% resident vendor preference for the reason checked:

X Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents oris a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,
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Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is anindividual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked: ,
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for

purposes of producing or distributing the commodities or corpleting the project which is the subject of the vendor’s bid and

continuousty over the entire term of the project, on average at least seventy-five percent of the vendor's employees are

residents of West Virginia who have resided in the state continuously for the two immediately preceding years.
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Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed fo continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
ordeducted from any unpaid balance on the contract or purchase order. '

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: ij LLLCO U SA Signed: | -4y 4 746‘-2(:5
NWAN|
Date; L{ *5 - / ! Title: R V)D

*Check any combination of preference consideralion(s) indicated above, which you are entitled to receive,




