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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.
3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division

~

- and have paid the required $125 fes.

4, All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being approptiated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Ordet/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Diractor of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties. :

12, BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchasefyrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency’s
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in hitp:/Awww.state wv.us/admin/purchase/privacy/noticeConfidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities. :

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer fo the State of Wast Virginia all rights, iitle and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
Wast Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the Initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, parinership, of person or entity submittihg a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should aitach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.Q.B. destination unless aitermate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130 o
5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.8.R. §148-1-86.6). :

Rev. 12/15/09
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Managed Services Overview

Overview

Please find attached the response to RFQ LANI10. We hope that Citynet will be considered as an

approved vendor for procurement of Cisco products and services.

Contact Information:

Citynet
113 Platinum Drive, Suite B
Bridgeport, WV 26330

www.citynet.net

Craig Behr, V.P. and General Manager of Managed Services
Telephone:  304.554.0007

E-mail:craig. behr@citynet.net

Luther Toney, Chief Technology Officer
Telephone:  304.848.5414

E-mail:luther.toney @citynet.net

Page 3 of 15
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Introduction:

Citynet is an integrated communications provider (ICP) uniquely positioned to provide low cost
telecommunication services to both wholesale and retail customers in the underserved Tier 2 and
Tier 3 markets in Pennsylvania, West Virginia, Ohio, and Indiana, as well as providing
wholesale connectivity to 17 other states in the mid-Atlantic and Midwest.

Citynet is a facilities-based network services provider serving 17 states and Washington, DC and
offering long haul services that are scalable from DS-1 to OC-192. From New York to Phoenix
and Chicago to Greensboro, Citynet stands ready to provide services to carriers, government, and
Fortune 500 companies.

In addition, Citynet also offers competitive local exchange services (voice, data, and Internet) to
local users in the Indianapolis, Cincinnati, Columbus, Pittsburgh, and West Virginia markets.

Citynet also offers Information Technology services through its Managed Services Division. The
Managed Services division of Citynet provides hardware and software sales, server and
workstation support, network design and maintenance, server implementation, 1P telephony,
consulting, and outsourced services.

Citynet’s goal is to provide an excellent value proposition for its customers while maintaining
attractive margins. In addition to competitive pricing and advanced technology, Citynet’s
emphasis on network quality and superior customer service enabled by a proprietary and superior
back office system, puts Citynet in a “vendor of choice” position with its customer base.

Page 4 of 15
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Response to General Requirements:

Listed bélow, please find our responses to the General Requirements of this RFQ:

2.1 Cisco Equipment

2.1.2 Any Vendor submitting bids SHALL be authorized to sell and service Cisco equipment
covered under this contract. The Vendor MUST provide collaborating evidence the he is
authorized be the manufacturer to sell and service his equipment.

Response:

Citynet is a Cisco Premier Certified Partner in the business of sell and servicing Cisco
Equipment. Citynet’s Cisco Partner ID is 100050. Additionally we hold the following
Specializations with Cisco:

* & & * & & & 2@

Premier Certified Parmer

Advanced Unified Communications

Advanced Wireless

Advanced Security

Advanced Routing and Switching

Express Foundation

SMB Select Partner

Registered Partner

Technical Solution Specialist for Security (TSS)

‘We also have been honored as a Partner recognized with highest distinction in achieving
Cisco Customer Satisfaction Excellence

2.1.3 The Vendor is solely responsible for all work performed under the contract and SHALL
assume prime contractor responsibility for all services offered and products to be delivered under
the terms of this contract. The State SHALL consider the Vendor to be the sole point of contact
with regard to all contractual matters. The Vendor may, with the prior written consent of the
State, enter into written subcontracts for performance of work under this contract; however, the
Vendor is totally responsible for the payment of all subcontractors.

Response:

Citynet desires to be the prime contractor responsible for all services and products
offered. Citynet will be the sole point of contact with regard to all contractual matters.

Page 5 of 15
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2.1.4 The Vendor MUST inform the Contract Administrator, on a timely basis of new or planned
offerings, discontinuance of products, and any other information that will help the State make
more informed decisions.

Response:

Citynet will inform the Contract Administrator, on a timely basis of new or
planned offerings, discontinuance of products, and any other information that will
help the State make more informed decisions.

2.1.5 The Vendor MUST accept the State of West Virginia Parchasing Card for payment by all
authorized State agencies for purchases against this contract. Vendor MUST also have the ability
to accept orders by e-mail, mail, telephone, facsimile, or in paper form.

Response:

Citynet will accept the State of West Virginia Purchasing Card for payment by all
authorized State agencies for purchases. Citynet has the ability to accept orders by
email, mail, telephone, fax, web, and paper form.

2.1.6 The Vendor MUST provide the Contract Administrator with usage reports including a
summary of all equipment (regardless of dollar amount) sold under this contract including
agency name, manufacturer, model/part namber, WV-39 nuimber, date received, install date, and
total amount. These reports MUST be provided electronically. -

Response:

Citynet will provide the Contract Administrator with usage reports for all
equipment under this contract. Usage reports will be provided electronically in the
format the Contract Administrator desires and will include: agency name,
manufacturer, model/part number, WV-39 number, date received, install date, and
total amount.

2.1.7 The Vendor MUST provide their escalation procedures for problem resolution including

time frames, contact names and phone numbers. This should be included with the Vendor's bid
response.

Response:

In order to properly resolve any customer issues, disputes, complaints, concerns
or inquiries, the following contacts are currently in place.

Page 6 of 15
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Contract Issues:

Level | Natalie Brotosky
304.554.0011
Natalie Brotosky @citynet.net

Level 2 Craig Behr, VP Managed Services
304.554.0007

Craig.Behr @citynet.net

Luther Toney, CTO
304.848.5414
Luther. Toney @citynet.net

Level 3 Jeff Ray, General Counsel
304.848.5420
Jeff Ray@citynet.net

Ordering Issues:

Level 1 Natalie Brotosky
304.554.0011

Natalie Brotosky @citynet.net

Level 2 Frank Gallo, Service Manager — Managed Services
304.554.0009
Frank.Gallo@citynet.net

Level 3 Craig Behr, VP Managed Services
304.554.0007

Craig.Behr@citynet.net

Luther Toney, CTO
304.848.5414
Luther, Toney @citynet.net

| Page 7 of 15
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Technical Support

level 1

Level 2

Level 3

Citynet Technical Support Center
800.881.2638

Frank Gallo, Service Manager — Managed Services
304.554.0009

Frank.Gallo@citynet.net

Craig Behr, VP Managed Services
304.554.0007

Craig Behr@citynet.net

Luther Toney, CTO
304.848.5414
Luther. Toney@citynet.net

2.1.8 The Vendor SHALL have on staff two (2) manufacturer certified technicians for the
products they are authorized to sell under this contract, each with a minimum of one-year
experience, for the term of this contract. These certifications MUST be kept current, based on
1ndustry standards. Vendor SHALL provide copies of certifications and ver'fication of
experience with their response to this RFQ, for the staff who meet the requirements for the above
services. If either of the two required technicians leaves the Vendor's employment, the Vendor
SHALL be required to obtain a replacement within 30 days. The Vendor SHALL provide the
replacement certifications to the Contract Administrator. Until a replacement is employed, the
Vendor may not be permitted to bid on procurements under this contract.

Response:

Citynet employs multiple Cisco certified technicians with various
certifications. All have a minimum of 3 years experience with many having 5 to
10 vears experience. All certifications are current and are kept current as per
industry standards. Included in Appendix A are copies of Certification
Verifications for 4 of our engineers. Additionally we employ a number of other
staff who also fill Cisco certified roles. Currently employed Cisco staff members
cover the following Cisco Certifications:

CCDA/ CCDP/ CCNA/ CCNP/ CCSP/CCIP

Cisco Technical Expert:
Cicsco VPN SE

Cisco IP Telephony

PagLe 8of 15
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IP Communications Express Project Coordinator
IP Communications Project Coordinator
Cisco [P Telephony Project Coordinator
Cisco IP Telephony SE
Cisco IP Telephony FE
Cisco IP Telephony Express Specialist
Cisco IP Communications Express FE
Cisco IP Communications Express SE
Cisco IP Communications FE |
Cisco IP Communications SE
Cisco IP Communications Operations Specialist
Wireless LAN for Fes
Wireless LAN for SEs
Cisco Qualified Specialist:
CQS- Cisco VPN Specialist
CQS- Cisco VPN/Security Sales Specialist
CQS- Cisco IP Telephony Support Specialist
CQS- Cisco IP Telephony Operations Specialist
CQS- Cisco IP Telephony Design Specialist
CQS- Cisco IP Telephony Express Specialist
CQS- Cisco Call Manager Express Specialist
CQS- Cisco Wireless LAN Design Specialist
CQS- Cisco Wireless LAN Support Specialist
CQS- Cisco Wireless LAN Sales Specialist
Cisco Sales Expert:
Cisco Sales Expert
Cisco VPN Account Manager
Cisco VPN/Security Sales Specialist
VPN/Security for Account Managers
TP Communications Express Account Manager
IP Telephony Solutions
IP Telephony for Account Managers
IPT Project Management Milestones
Cisco Wireless LAN Sales Specialist

- Cisco Product Solutions Essentials IPT
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2.3 EXPERIENCE AND REFERENCE REQUIREMENTS

2.3.1 The Vendor's company SHALL have been in sales and service of the
products types they are bidding for a minimum of five (5) years at the time
of the bid opening. The Vendor SHALL submit documentation supparting
how the company meets this requirement.

Response:

Citynet has been a Cisco Certified Partner selling Cisco
products and services to commercial, educational, and
government entities since January 1, 2001. Citynet is unsure
of the specific documentation that the Contract
Administrator is looking for, but can provide specifics if
requested. At the request of the Contract Administrator,
Citynet can provide copies of purchase orders, RFP awards
and additional contracts should they find it necessary.

2.3.2 All vendors SHALL also provide three client references who have
procured this type of equipment from the vendor. The reference information
required is name, title, company mailing address, telephone number. And
e-mail address. At least ane reference should be from within West Virginia.

Response:

Our staff work on a wide variety of projects. Our projects range from
small- and medium-sized businesses with local area networks to moderate-sized
wide-area networks to large-scale, metro-area enterprise networking
implementations. We believe that nothing demonstrates our experience and high
caliber of service more than our customers’ satisfaction. We have included a list
of references as we want you to be comfortable with the level of service and
satisfaction Citynet provides. Additional References are available upon request.

‘Wesbanco

" Car] D. Burkland I1I
Information Technology
Wheeling, WV
(304) 234-9355
burkland @ wesbanco.com

Valley Healthcare Systems
Mr. Walt DeWalt, CFO
Morgantown, WV

(304) 225-2266
wdewalt@valleyhealthcare.org

Page 10 of 15

©2010 Citynet www.citynet.net



West Virginia University Foundation
Mr. Mark Cottrill, CIO

One Waterfront Place

7th Floor

P.O. Box 1650

Morgantown, WV 26507

Mcottril @WVUE.ORG

Jill Woolcock

RESA VIII

109 South College Street
Martinsburg, WV 25401
jwoolcoc@access.kiZ2.wv.us

2.4 SUPPORT REQUIREMENTS

2.4.1 The Vendor SHALL maintain a toll-free technical support telephone
number, staffed for eight consecutive hours, between the hours of 8:00
a.m. and 5:00 p.m., EST, during business days for the State, and
accessible to all agencies who have purchased items from the Vendor
under this contract. Personnel staffing the Vendor's support line SHALL be
able to give competent technical assistance to agencies for all items
purchased from the Vendor.

Response:

Citynet operates a best-in-class Technical Support Center
that is located in Bridgeport, WV and operates 24x7x365.
Calls are received at 1. 800.881.2638. Our Technical Support
Staff can assist with all technical and non-technical issues as
well as handle all escalations for contracts, ordering and
technical support. Citynet prides itself on its customer
support center and achieve high customer satisfaction as the
majority of all calls are handled in person in less than 1
minute.
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2.5 WARRANTY REQUIREMENTS

2.5.1 Warranty work SHALL be performed by a technician authorized by
the manufacturer to service the equipment. During the term of the contract,
a copy of the technician's certifications SHALL be made available upon
request of the State.

Response:

All warranty work will be performed by authorized and
certified technicians. Copies of all certifications will be
available to the sate at any time.

2.5.2 if the agency specifies a particular warranty type and response time,
if the Vendor responds, he is agreeing to meet the warranty provisions
required in the agency's specifications.

Response:

Citynet agrees and will adhere to this requirement.

2.5.3 If the agency specifies a particular warranty type and response time,
the warranty SHALL apply to all equipment on the agency's bid request
unless otherwise noted.

Response:
Citynet agrees and will adhere to this requirement.
2.5.4 If the agency does not specifically address warranty coverage in its
bid document, the Vendor SHALL, at a minimum, provide the
manufacturer's mail-in warranty that includes parts and labor, at no cost to

the State. Warranty SHALL cover all shipping costs to the manufacturer’s
designated repair depot, and for the equipment’s return,

Response:

Citynet agrees and will adhere to this requirement.
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2.5.5 The Vendor is responsible for registering the equipment with the
manufacturer for standards warranty and extended warranty coverage if
specified in the agency specifications.

Response:

Citynet will register all equipment with applicable coverage
should the agency specify it.

2.5.6 If the agency specifies on-site warranty, and the Vendor responds
positively to the bid, the Vendor SHALL "fix" the equipment on-site. if the
equipment is not repaired within eight (8) business hours, the Vendor
SHALL supply a "loaner” of equal to or better than, speed and capacity,
unless declined by the agency. Loaner equipment will be available to the
agency to use until the original equipment is returned and working to the
satisfaction of the agency. This loaner requirement applies to the switch,
and any other major components. The Vendor will supply the switch, but
the agency will be required to load any software over and beyond the
software installed on the machine as originally purchased. The agency may
request the Vendor to load additional software at their billable hourly rate.

Response:
Citynet agrees and will adhere to this requirement.

2.5.7 if the equipment is mission critical, this requirement will be noted in
the agency's bid specifications. A loaner SHALL be provided within 4
business hours to the agency untit the hardware is repaired and meets the
agency's satisfaction. The Vendor will be required to assist the agency in
removing the software and data from the mission critical machine and
loading the software and data on the loaner so that the machine can be up
and running within 4 business hours, at no cost to the agency.

Response:
Citynet agrees and will adhere to this requirement.

2.5.8 When a warranty cail is made to the Vendor, the Vendor, after
hearing the problem description by the agency, will try to work with the
agency to resolve the problem over the phone. At their discretion, the
agency can require the Vendor fo come on-site to resolve the problem
when the equipment has been purchased under an on-site warranty.

Response:

PR

e s menrd axsi1l aAd -, ~ H 1
Ciiynct agrees ainG wiu atineic 1o tnis requrement.
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2.5.9 When the Vendor is required to come on-site, if the problem is
determined to be a problem not related to the hardware and software
supplied by that Vendor, they may bill the agency at their billable hourly
rate for the time spent driving one-way to the user site and the time spent
on-site. In the instance, the agency SHALL be notified of the error and the
Vendor's intent to bill for the call. If the agency disagrees with the cause,
both the agency and the Vendor will document the situation and submit it to
WVOT for review and resolution.

Response:
Citynet agrees and will adhere to this requirement.

2.5.10 Upon completion of any warranty call, the Vendor SHALL provide
the agency with a signed service report that includes, at a minimum, the
date, a general statement of the probiem, the serial number of the problem
equipment, the action taken, any materials or parts replaced, the name of
the technician who performed the repair, and the number of hours required
to complete the repairs. There should also be a place for the agency to-
sign confirming that the warranty work was performed.

Response:

Citynet agrees and will adhere to this requirement.

Page 14 of 15
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Credential Verification Report

abtaln Credential Verification Report
Cisco Ray Toney - CSCO10646503

Page 1 of 2

This Publish Credential Verification Report for ray.toney@citynet.net, prepared on 11/08/2010, is available for

viewing until 11/22/2010,

{Candidate Information
Name Ray Toney

Mailing Address 139 Lock Lane

City Alurn Creek
State/Province West Virginia

Postal Code 25003

Country UNITED STATES
Primary Email Address ray.toney@citynet.net

Persenal Note From Candidate
Cisce Certifications

Credentials Status
General Certifications
Associate

Mccon Certified

Certified

Recertified
Recertified
Recertified
Recertified
Recertified
Recertifled
Recertified
Recertifled
Recertified
Recertified
Recertified
Recertified
Recertified

Mcera Certified
’ Certified '

Recertified
Recertified
Recertified
Recertified
Recertified
Recertifiad
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified.

Professional
Mccor Certified

Certified

Recertified
Recertified
Recertified
Recertified
Recertified
Recertified

Mconr Certified

Certified

Recertified
Recertified
Recertified
Recertiied
Recertified
Recertified

Bcone veice Certified

Certified
Recertiffed

Wcovr Certified

Certified

9/17/03

8/11/03

7/16/04

718/04

12/10/06

12/10/06

Expires

3/24/12

3724712

11/8/11

11/8/11

11/8/11

11/8/11

htips://i7lp.integral7.com/durange/do/certifications/publishcertstatus/display 23D6CBF60A....  11/8/2010



Credential Verification Report ‘ Page 2 of 2

Certified
Recertified

Specializations
Foundation for Channel Partners
M Cisco Express foundation Design Specialist Certified 1/9/G7 11/8/10

Certified
Recertified
Recertified
lcCisco Express Foundation Field Specialist Certified 1710797 11/8/10

Certified
Recertified
Recertified
.Cisco Express Foundation Sales Spedalist Certified 1/6/07 11/8/10
Certified
Recertified
Recertified

Unified Communications Certifications

M Cisco Advanced IP Communications Sales Specialist Certified 12/28/06 11/8/10
Certified
Recertified
W cCisce 1F Contact Center Express Specialist Certified 12/30/06 11/8/10
Certified
Recertified
Recertified
M Cisco Unity Design Spedalist Certified 3/24/09 3724711
M Cisco Unity Support Specialist Cestified 3/24/08 3/24/11
Video Certifications
M cisco Rich Madia Communications Specialist Certified 12727706 11/68/10
Certified
Racertified

Additiona! Proctored Exams for Validating Knowledge (not for Cisco Career Certification}
Internet Based Testing

Bcisco Lifecydle Services for Advanced Unified Communications Certifiad 326/09 326411

Retired Certifications
Retired Certifications

Wcisce IP Telephony ’ Certified 9/24/03
Mcisco Wireless LAN Sales Spec Certified 11719/03
Mwireless LAN for SEs Certified 10/29/03

This is an official credential verification report powered by the Inteoral? Credential Burgay
Click this link Integral7 Credential Verification Service o verify credentials.

Proprietary & Confidential h Powered by the Integral? Credentis! Bureau
& Ali Rights Reserved, by Integral?, Inc. v.6.5.1011051407

hitps://i71p.integral7.com/durango/do/certifications/publishcertstatus/display 23D6CBF60A...  11/8/2010



Credential Verification Report

THNLIY Credential Verification Report

Cis5Co Eric Krichbaum - CSCO10023943

Page 1 of 2

This Publish Credential verification Report for craig.behr@dtynet.net, prepared on 11/07/2010, is available for

viewr'ng until 11/21/2010.

Candidate Information
Name Eric Krichbaum

Mailing Address 3051 Romain Trail
City Spring Hill
State/Province Tennessee

Postal Code 37174

Country UNITED STATES
Alternative Emait Address  eric@telic.us
Prirnary Email Address erick@bboi.net

iPersonal Note From Candidate
here you ars.

Credentials
General Certifications
Associate

Wccoa

Certified

Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified

Mccna

Certified

Recertified
Recertified
Racertified
Recertifled
Recertified
Recertified
Recertified
Recertified
Recertified
Recertifred
Recertified
Recertified
Recertified
Recertified

Profassional
Mccor

Certified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
lccip (Cisco Certified Internatwork Professianal)
Certified
Receriiiied
Recertified
Recertified
Recertified
Recertified
Recertified
Bcone

Certified

https://i7lp.integral7 .com/durango/do/certifications/publishcertstatus/display 23D6CBF60A....

Status

Certified

Certified

Certified

Certified

Certified

Certified

9/17/03

6/19/99

11/18/03

1/18/04

7731403

Expires

3/5/12

3/5/12

375112

3/5/12

3/5/12

11/8/2010



Credential Verification Report ' Page 2 of 2

Recertified
Recertifled
Recertified
Recertified
Recertified
Recartified
Recertified

M voice Certified 12/11/656 3/5/12

Certified
Recertified

Hccse Certified 1/16/04 345112

Cartified

Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified

Mceve Certified 12/11/06 3/5/12

Certified
Recertified

Additional Proctored Exams for Validating Knowledge (not for Cisco Career Certification)
Internet Based Testing

Mcisco Lifecyde Services Advanced Security Certified 8/19/09 8/19/%1
‘Recognition
Recognition

4013 Recognition Certified 7/13/06

Retired Certifications
Retired Certifications

W cisco IP Telephony Certified 9723703
Wirformation Systems Security (INFOSEC) Professionat Certified 1/16/C4
MCSE: Messaging on Microssft Windaws 2000 Certified 2/2/05

.Unity Certifiad . 9/23/03
Wwirciess LAN for SEs Cartified 5/15/03

This is an official credential verification report powered by the Integral7 Credential Bureau
Click this link Inteqral7 Credential Verification Service to verify credentials.

Proprnemry & Confidential ﬁ Powared by the Integral? Credential Bureau
i@ All Rights Reserved, Dy Inc_egra!?, Inc. v.6.5.1011051407

https://i7lp.integral7.com/durango/do/certifications/publishcertstatus/display 723D6CBF60A...  11/8/2010



Credential Verification Report : Page 1 of 1

e Credential Verification Report
Cisco James Thomas - C5C0 10995399

This Publish Credential Verification Report for craig.behr@citynet.net, prepared on 11/08/2010, is available for
viewing until 11/22/2010.

Candidate Information

Name James Thomas

Mailing Address 5413 Tiffany Dr.

City Cross Lanes

State/Province West Virginia

Postal Code 25313

Country UNITED STATES

Primary Email Address James. Thomas@citynet.net

Alternative Email Address  james.thomas@suddenlink.net

Personal Note From Candidate

Certifications
Credentiais Status Certified Expires
General Certifications
Assotiate
| [ola7Y Certified 11/18/05 8/7/12
Certified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
W cona security Certified 4¢14709 8/7/12
Certified
Racertified
Professional
Wcene Certified 11/8/08 11/8/11
Specializations
Advanced Routing and Switching
Mcisco Routing and Switching Field Specialist Certified 810709 8/10/11

Additional Proctored Exams for Validating Knowledge {not for Cisco Career Certification)
Internet Based Testing

M cisco Lifecycle Services Advanced Routing and Switching Certified 8/1G/09 8/10/11
Recognition
Recognition

M2011 Recognition Certified 4/14/09

This is an official credential verification report powered by the Intearal7 Credential Bureay
Click this link Integrai7 Credentiat Verification Service to verify credentials.

Proprietary & Confidentiai n Powered by the Integral? Credential Bureau
& All Rights Reserved, by Integrat?, Inc. v.6.5.1611051407

hitps://i7lp.integral7.com/durango/do/certifications/publishcertstatus/display 73D6CBFG0A...  11/8/2010



Credential Verification Report Page 1 of 1

ne Credential Verification Report
CisCOo Bob Harden - C5C010662581

This Publish Credential Verification Report for craig.behr@admin.citynet.net, prepared on 11/08/2010, is available
for viewing untif 11/22/2019.

Candidate Information
Name Bob Harden

Mailing Address 303 Shepard Ave

City " South Charleston
State/Province Waest Virginia

Postal Code 25303

Country UNITED STATES

Primary Email Address bob.harden@citynet.net
Personal No idate

certc
Credentials Status Certified Expires
General Certifications
Associate
Wcooa Certified 3/23/09 8/27/12
Certified
Recertified
. Recertified
Recertified
BMcona Certified 721003 827712
Certified
Certified
Recertified
Recertified
Recertified
Recertified
Professicnal
Woor Certified 11/10/08 11/10/11
Specializations
Advanced Routing and Switching
M Cisco Routing and Switching Solutions Speclalist Certified 8718709 8/18/11

VPN and Security Certifications
Mcisco Security Solutions and Design Spedialist Certified 8/27/09 82?11

Additional Proctored Exams for Validating Knowledge (not for Cisco Career Certification)
Cisco Technical Expart

.Wide Area Application Services for System Enginsers Certified 4/6/09 8/18/11

Certified
Recertified

Internet Based Testing
.Clscg Lifecycle Services Advanced Routing and Switching Certified 8/10/09 8/10/11

This is an official credential verification report powered by the integral7 Credential Bureau
Click this link Inteqral7 Credential Verification Service to verify credentials.

fropretary 8 Confidential A Powered by the Integral? Credential Burgau
& Al Rights Reserved, by Integral?, inc. . v.6.5.1011051407

https:l/i?lp.integral?.c0mfdurangoldolcertiﬁcations/publishcertstatus/display?3D6CBF60A... 11/8/2010



Credential Verification Report

alaln Credential Verification Report
CISCO . Jeffrey Morris - CSC011485094

Page 1 of 1

This Publish Credential Verification Report for craig.behr@citynet.net, prepared on 11/07/2010, is available for

viewing untif 11/21/2010.

Candidate Information
Name Jeffrey Morris

Mailing Address 1002 Pinnacle Height Dr.
City Morgantown
StatefProvince West Virginia

Postal Code 26505

Country ’ HUNITED STATES

Alternative Email Address  jdm7208gmail.com
Primary Email Address jd.marris@citynet.net

lote From Candidate

Per

credential verification

Credentiais Status Certified Expires
General Certifications
Associate
M ccna Certified 3/12/09 2111413
Certified
Recertified
Recertified
W conm Secuity Certified 9/3/08 2/11/13
Certified
Recertified
EECCNA voice Certified 2/11/10 2/11/13
Recognition
Recognition
W 4011 Recognition Certified 9/3/09

This is an official credential verification report powered by the intearat? Credeatial Bureau
Click this link Integral? Credentiat verification Service to verify credentials.

Praprigtary & Confidential ﬁ Powered by the Integral? Credential Bureau

% All Rights Reserved, by Integral?, lnc.

https://i7lp.integral7.com/durango/do/certifications/publishcertstatus/display ?23D6CBF60A...

V651011052407

11/8/2010



Rev. 06/08 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application” i3 hereby made for Preference inacoordance with West Virginia Code, §5A-3-37. (Does not apply to
construgtion contracts). West Virginia Code, §5A-3-37, provides an oppertunity for qualifying vendors to request (at the time of bid)
preference for thelr residency statuis. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the Wes Virginia Codle. This certificate for application is to be used to request such preference. The Purchasing
Diviston will make the determination of the Resident Vendor Praference, if applicable.

Application is made for 2.5% resident vendor preference for the reason checked:
Bidderis an individual resident vendor and has resided continuously in Waest Virginia for four (4) years immediately preced-

X ing the date of this certification; or,

-

Bidderis a parinership, assogiation or corporation resident vendor and has maintained its headquarters or principal place of
husiness continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ovmership interest of Bidder is held by another individual, partriership, association ar corporation resident vendarwho has
maintained its headguarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this cerlification; or,

Application Is made for 2,5% residant vendar preference for the reason checked:
Bidder is & resident vendor who certifies that, during the life of the contract, on average at least 75% of the employses
working an the project being bid are residents of West Virginia who have resided in the state continuously forthe two years

immediately preceding submissfon of thig bid; or,

Agpplication is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimem of ane hundred state residents or is a nonresident verdor with an
affiiate or subsidiary which maintains its headquarters or principal place of business within West Virginia employinig a
minimum of one hundred state residents whe certifies that, during the life of the contract, on average at least 75% of the
employess of Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who havs resided in the state
continuously forthe twa years immediately preceding submission of this bid; or,

AppHcationls made for 5% resident vendor preferance for the reason checked:
Bidder meets elthar the requirement of both subdivisions (1) and (2) ar subdivigion (1) and (3) as stated above; or,

Applicationis made for 3.5% rasident vendor preference who is a vetoran for the reason checked:

Bidder is an individua! resident vendor witg is aveteran ofihe United States arned forces, thereserves orthe National Guard
and has resided in West Virginia continuolisly for the four years immediately preceding the date on which the bid is
submitted; of,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, i, for
purposes of producing or distributing the commoditias or complating the projectwhich is the subject of the vendor's bid and
continuoiisly over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two Immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder recaiving preference has failed to continue to meet the
requiremenits for such preference, the Secretary may order the Director of Purchasing to: (a) reject this bid; or (b) assess a penalty
against such Bidder in an amount not o exceed 5% of the bid amount and that such penafty will be paid to the contracting agency
ordeducted from any unpaid balance on the contract or purchase onder. _

By submission of this certificate, Bidder agrees to discluse any reasonably requested information to the Purchasing Division and
authorizes the Depariment of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, pravided that such information does not cantain the amounts of taxes paid nor any other infarmation
deemed by the Tax Gommissioner to be confidential,

Unider penaity of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this cortificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the Purphasing Divislot,in writi mediately.
gidder: Citynet - Craig S. Behr Sianed: G[% L /é“_— - V

pate: 11/8/2010 _ Tite: VP Maﬁéged Services
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*Check any combination of greference consideration(s) indicated above, which you are enlified to recaive,
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginla Code §5A-3-10a states: No coniract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a refated party fo'the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand doflars in the
aggregate.

DEFINITIONS:

“NDebt" means any assessment, premium, penalty, fine, {ax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or ather assessment presently delinquent or due and required to be paid fo the state or any of is
palitical subdivisions, ineluding any interest or additional penzities accrued thereon.

*Debtor” mieans any individual, corporation, partnership, association, limited liability company or any other form or
business association owing & debt to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; couniy board of education; any instrumentalty established by a county or municipality; any
separate corporation or instrurnentality established by one or mors counties or municipalities, as permitted by law; or any
public bedy charged by law with the performance of a govemnment function or whose jurisdiction is coextensive with ane-
or more counfles or municipalities. “Related party” means a parly, whether an individual, corporation, parinership,
association, fimited lability company or any other form or business assoclation or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a refationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or contrgl a portion of the benefit, profit or other
consideration from performance of a vendor confract with the party recelving an amount that meets or exceed five percent
of the total contract amount,

EXCEPTION: The prohibition of this section doas not apply where a vendor has contested any fax administered pursuant
to chapter eleven of this cade; workers' compensation premium, permit fee or environmental fea or assassment and the
rmatter has not become final or where the vendor has entered inte a payment plan or agreement and the vendor is not in
default of any of the pravisions of such plan or agreerent.

Under penaity of law for false swearing (West Virginis Cada §61-5-3), it s hareby certified that the vendor affirms and
acknowledges the infermatian in this affidavit and is in camplisnee with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
vendors Name: _Citynet

Authorized Signature: %%_2__ _ | ___ Date; 11/8/2010 |

Nl
State of WwWirak ‘\/l-rf};n;m/ .
Caunty of MDN::{I%Q \x A towit:
Taken, subscribed, and sworn to before me this S8day of _ Nz vermhe o7 L 20472
My GCammission expires 1. 3). F 2014,
AFFIX SEAL HERE NOTARY PUBLIC 1@&%&@&3&&%

NOTARY PUILIC BFFIEIAL Sine
Matalie J. Brotosky
CitynatLLC

S!l?n Af Waot Vivmimia
TSI WT Yew s VIO ININ

My Commiasion Expir
Varoh 08, stp '} Purchasimy Affidavit {Revised 12/1500)

- 709 Qeechurst Avenue, Suite 144
.3 - Morganiown, WY 24 506-4689




