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1. Cover Letter

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Dear Evaluation Team:

Reengineering Consultants, LLC; d.b.a. Results Engineering (RE) is pleased to provide
the West Virginia Division of Labor with this response to RFQ #LAB5990 for OnBase
Annual Maintenance and Support. As you will see from reviewing the attached
proposal, Results Engineering has been focused on Document Imaging and Workflow
systems since our inception in 1993. As part of that focus, we have delivered numerous
systems to government clients, and have specialized in providing and maintaining
imaging solutions using the OnBase Electronic Document Management system. As you
may be aware, Results Engineering has recently started supporting the OnBase system
for Workforce West Virginia.

Based upon the requirements as discussed in the RFQ, Results Engineering is
confident we are the most qualified OnBase solution provider available to meet your
needs today, and in the years to come. Results Engineering prides itself in hiring
experienced industry experts with careers focused in document imaging and workflow
solutions. In fact, we have several employees who previously worked for Hyland
Software directly, and to our knowledge, Results Engineering has more OnBase
Certified Engineers on staff than any other Hyland Solution provider. RE also has two
employees that have been on Hyland’s CTO Advisory Roundtable since 2002; there are
only 11 members worldwide.

The advantages of working with Resuits Engineering are simple:

¢ 18 Years focused on Document Management and Workflow
e Hyland Software Diamond Support Partner for 2004 - 2010
 Hyland Software GOLD Sales Partner for 2006 and 2010

¢ Hyland Platinum Sales Partner for 2004

e Hyland All-Star 2002 (Top 9 Partners)

e Hyland OnBase #1 Partner Worldwide 2001 and 2003
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¢ More Hyland Certified OnBase Engineers than any other VAR
¢ Very Experienced Government Solution Provider

¢ Results Engineering Developed Government Specific Solutions
s 100% Customer Satisfaction

¢ Industry Veterans (20 + years industry experience)

¢ Proven Project Management Methodologies

¢ Regional OnBase User Group of User Experts (ROGUE)

An annual user group meeting near your site that focuses on currentfhot
topics within OnBase, system updates, new methodologies and user
presentations.

In addition to our standard maintenance program, RE will conduct a no-cost
HealthCheck of the West Virginia Division of Labor's OnBase structure and related
systems. The HealthCheck will result in a “client binder” that we develop and review
with you. This outline is not all-inclusive, but covers the key components:

— Complete inventory of OnBase System including servers, storage,
scanners

— Review all software versions

— Review all error logs in Hardware, Operating Systems, Virus Protection,
Database, Web and App Servers as well as OnBase

— High Level Review of backup and system vulnerabilities

— Update all support contacts

— Update our support database

— Recommendations on training, upgrades, problem solutions

The annual maintenance requirements on page 5 of the RFQ will be met as follows:

1.) Technical Support — Access to Hyland Software’s Technical Support Paging
system.

As a certified OnBase support provider, Results Engineering provides its support
customers with an online trouble ticket system. This system enables customers
to submit and track support submissions. In the event that a problem requires
assistance from Hyland, Results Engineering opens a call to Hyland’s Technical
Support team. Our help desk system automatically forwards all details of the
support ticket to Hyland support and threads communication to all parties until
the problem is resolved. West Virginia Division of Labor many have as many
people as they desire connected to any support threads they open with Results

Results Engineering — Confidential Page 4 of 8



June 14, 2011

Engineering. On average less than 10% of our support calls get routed to
Hyland.
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2.) Software upgrades and enhancements — Access to product upgrades and
enhancements free of charge for all licenses modules of the commercially
released version of the software.

OnBase software version releases and bug fixes are provided free of charge to
all customers who are current on maintenance. Upgrade installation services, if
required, can be provided by Results Engineering at our current government
hourly rate. Customers can also choose to have the cost of an annual upgrade
included with their annual maintenance invoice.

3.) Software documentation — Access to all documentation, including updated client-
side help files and online technical documentation.
Hyland Software provides system documentation with the software and
subsequent software updates.

4.} Error correction and fixes — Analysis and resolution of all product errors free of

charge.

Error corrections and fixes are included as part of Hyland Software maintenance.
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We optionally provide complete support of your OnBase system with support for all
major scanners, server, PC and storage hardware, operating systems and database
support.

As you review the information contained within this document, please feel free to ask
questions, or contact us to schedule a full presentation. Thank you for your interest.
We look forward to possibility of working together on supporting your OnBase and
system.

Sincerely,

P N/ =
f»,J L ;:

Randall J. Love, coia+ ecw’

Vice President of Sales & Business Development
Results Engineering

E-Mail....: randy.love@reeng.com
(614)-899-2950 — Ext 2200

(614)-899-2249 (Fax)
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2. Bid Cost Sheet
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3. Required Forms
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ﬁtate of Westhirginia quuesit for poTTr IR
epartment of Administration uotation

Purchasing Division LABS230 ‘ 1
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 FRANK WHITTAKER
A04-K88-2316

RFQ COPY
TYPE NAME/ADDRESS HERE DIVISION OF LABOR

1900 KANAWHA BOULEVARD EAST

Results Engineering
130 Wetherby Lane
Westerville, OH 43081

CHARLESTON, WV
25305 304-558-7890

05/12/2011
BID DPENING DATE:

0001 . LS 939-22 W j‘j% 22/ éfz

MAINTENANCE ,| COMPUTER [SOFTWARE

THE WEST VIRGINIAl PURCHASING DIVISION, FOR THE AGENCY,
THE WEST VIRGINIA DIVISION OF LABOR, IS SOLICITING
BIDS FROM RESPONS|IBLE WVENDORS TO PROVIDE ANNUAL
MAINTENANCE FOR FOURTEEN- (14) PRODUCTS/MOBDULES FOR

THE ONBASE IMAGING SYSTEM. PER THE ATTACHED
SPECIFICATIONS.

FRANK WHITTAKER IN THE| WY PURCHASING DIVISION VIA EMAIL
AT FRANK.M.WHITTAKERaWV.GOV OR VIA FAX AT 304-558-4115.
DEADLINE FOR/ TECHNICAL| QUESTIONS IS 05/26/2011 AT

G:00 PM. ALL| TECHNICAL} QUESTIONS WILL BE ADDRESSED BY
ADDENDUM AFTER THE DEADLINE.

ALL TECHNICAL QUESTIUjS MUST BE SUBMITTED IN WRITING TO
E

EXHIBIT 3
LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
T T T S .. AND EXTENDS FOR A PERIDD OF ONE (1)

YEAR DR UNTIL SUCH ™REASONAEBLE TIME" THEREAFTER AS IS
NECESSARY TO GBTAIN A HEW CONTRACT OR RENEW THE
ORIGINAL CONTRACT|. THE "REASONABLE TIME™ PERIOD SHALL
NOT EXCEED TWELVE| (12)] MONTHS. DYRING THIS "REASONABLE
TIME"™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON BIVINE THE! DIRECTOR DF PURCHASING 30 DAYS
WRITTEN NOTICE.

UNLEES SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT [DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE

/{/ /’W ITELEPHONE 4, A e 7. 2950 I &//S, /// ]

T s Herrt N )l 773 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'

SEE BEVERSE SI0E FOR T ErNS ARG CONPIIONG.

[ETENATURE




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2, The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee,

4. All services performed or goods delfivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being tmade available. in the even! funds are not appropriated or othetwise available for these services or goods
this Purchasa Order/Coniract becomes void and of no eifect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services,

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginfa Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay o reimburse such taxes.

9. The Director of Purchasing may carncel any Purchase Qrder/Contract upon 30 days writian notice to the seller.

10. The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference o automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without furthar order,

13. HIPAA BUSINESS ASSCOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA}, approved by the Attorney General, is available onfine al www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is_hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
{45 CFR §180.103} and will be disclosing Protected Haalth Infarmation (45 CFR §160.103) 1o the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who js
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agress to comply with the Confidentiality Policies and Information
Security Accountabifity Requirements, set forth in http:/Awww._state wv.us/admin/purchase/privacy/motice Confidentiality.pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the Wast Virginia Secretary
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain  information fto ‘enable the director or spending unit fo
verify that the vendor is licensed and in good standing with the above entilies.

16, ANTITRUST: In submilting a bid to any agency for the State of West Virginia, the bidder offers and agreas that
it the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the anfitrust laws of the United States and the State of
West Virginia for price fixing and/ot unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the inifial payment to tha biddear.

| certify that this bid is made without prior understanding, agreement, ot connection with any corperation, firm, fimited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equiopment or
services and is in all respects fair and without collusion or Fraud. | funher ceriify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the guctatioh form.
2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternalss offered by the bidder as EQUAL to the spedcifications must be dlearly
defined. A bidder offering an aliernate should atlach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations Yo specifications.
3. Unit prices shall prevail in case of discrepancy. Al quotations ate considered F.C.B. destination unless aliernate
shipping terms ars clearly identified in the quotation.
4. Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid

o opening. Failure of the bidder to deliver the gquotations on ime will resultin bid disqualifications: Department of

Administration, Purchasing Division, 2019 Washington Sheet East, P.O. Box 50130, Charlaston, WV 25305-0130
§, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohiblted (W.Va. C.S.R. §148-1-5.6).

Rev. 12/15/08



State of West Virginia Request for =
Department of Administration Quotation
- Purchasing Division

2019 Washington Strest East T ADDIESS CORRESDOR
Post Office Box 50130
Charleston, WV 25305-0130 FRANK WHITTAKER

306-558-2316

RFQ COPY
TYPE NAME/ADDRESS HERE DIVISION OF LABOR

1900 KANAWHA BOULEVARD EAST

Results Engineering
130 Wetherby Lane
Westerville, OH 43081

CHARLESTON, WV
25305 304-558-7890

ERF

05/12/2011
B0 OPENING DATE: 0671672011 BID OPENING TIME _ DI1:30PM

; CONTRACT.

i RENEWAL: THIS CONTRACT| MAY BE RENEWED UPON THE MUTUAL
RITTEN CONSENT OF THE| SPENDING UNIT AND VENDOR,
SUBMITTED TO| THE PIRECTOR OF PURCHASING THIRTY (30)
AYS PRIOR T|0 THE] EXPIRATION DATE. SUHCH RENEWAL SHALL
BE IN ACCORDANCE WITH [THE TERMS AND CONDITIONS OF THE
ODRIGINAL CONTRACT| AND |[SHALL BE LIMITED TO TWD (2} ONE
(1) YEAR PERIODS.

CANCELLATION: THE| DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDBIATELY UPON WREITTEN
NOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
SUPPLIED ARE| OF AN INFERIOR QUALITY OR| DO NOT CONFORM
T0 THE SPECIFICATIIONS OF THE BID AND CDNTRACT HEREIN.

g BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES

i FOR BANKRUPTCY PROTECTIION, THE STATE MAY DEEM THE

CONTRACT NULL AND| VOID,, AND TERMINATE [SUCH CDNTRACT
ITHOUT FURTHER ORDER.

THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIGNS WHICH MAY AFPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS, QRDER FORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD~ROM.

REV. 0L/726/2009
NOTIICE

A SIGNED BID| MUST BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASING D[IVISI|ON

:BIDEFORTERMSANDE

\eiGRATORE [/ 4 [%A / TN ) ©9G- 295D 4 / /57 /)

& Dosicle IFE““ 3/-/41/773F | ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of Wast Virginia Request for =
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 - FRANK WHITTAKER
304-BBR-23164

RFQ COPY
TYPE NAME/ADDRESS HERE DIVISION OF LABOR

1900 KANAWHA BODULEVARD EAST

Results £ngineering
130 Wetherby Lane
Westerville, OH 43081

CHARLESTON, WV
25305 304-558-7890

05/12/2011
31D OPENING DATE: 0671672011 BID OPENING TIME  Gl:30PM

BUILPING 15
2019 WASHINGTON STREET, EAST
CHARLES[TON, WV 25305-0130

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE[| OR THE BID MAY NOT BE CONSIDERED:

SEALED BID
'EUYER: 46

RFQ. NO.: LAB5990
BID OPENING [DATE: 06/16/2011
BID OPENING [TIME: 1:30 PM

PLEASE PROVIDE A FAX NUMBER IN CASE IT, IS NECESSARY
TO CONTACT Y0OU REGARDING YOUR BID:

(el F7F- 2297

-t e e e e e e e e o [ ———— e

CONTACT PERSON (PLEASE| PRINT CLEARLY):
_____________ Gr 77 R A

|5*NATURE /[/JIM TELEPHONEé/(/._ F95- 795D DATE (0//57//
HTLE /}&y/dg,q,l N 2/ )41 7738 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR!




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 253050130

RFQ COPY
TYPE NAME/ADDRESS HERE

Results Engineering
130 Wetherby Lane
Waesterville, OH 43081

Request for =

Quotation

LAB5990 G

FRANK WHITTAKER
3046-558-23146

BIVISION OF LABOR
1900 KANAWHA BOULEVARD EAST

CHARLESTON,
255065

Wv
304-558-7890

865/12/2011

BID OPENING DATE:

06/16/2011

X X%%%% THIS

IS THE END OF RFQ

LABS990 *»xxx*x% TOTAL:

824 721 (Y

|SIGNATURE

24

DATE

é'//f///

TETLE /?ffj’/ (é:—;é

FEIN

S/-/91773F

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




REQ No. { a0

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendot or prospective vendor is a debtor and the debt owed is an amount greater than one thousand doltars in the

aggregate.

DEFINITIONS:

“Deb” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
poiifical subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivislons, including any interest or additional penalfies accrued thereon.

"Debtor' means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its polifical subdivisions. “Political subdivision” means any county
commission; municipality; caunty board of education; any instrumentality established by a county or municipality; any
separate corporation or insirumentality established by one or more counties of municipalities, as permitted by taw; or any
public body charged by law with the performance of a government function or whose Jurisdiction is coextensive with one
or more counties or municipalifies. “Related party’ means a party, whether an Iindividual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vender so that the party will actually or by effect receive or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the {ofal contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premiurn, permit fee or environmental fee or assessment and the
matter has not become final ar where the vendor has entered Into a payment plan or agresment and the vendor is not in
defauit of any of the provisions of such plan or agreement,

" Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: 2955(.—'\—3 [y e B W S

777

fo-wit:

Authorized Signature:
State of O-‘J\‘E )
— <

County of

Taken, subscribed, and!swom to before me thisﬂ-_-ﬁﬁiay of _ih& ;2010 .

Ll 22.‘ , 2011

Date: é/ ‘5‘// /

My Commission expt

LAKESHIA BALLARD
Noza_ry Eublic, State of Ohio
My Commission Expires Aprit 22, 2012

Purchasing Affidavit {Revised 12/15/09)

NOTARY PUBLIC ————



