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4700 MacCorkle Ave. S.E.

Charleston, WV 25304
304-356-3395

May 31,2011

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Aftention: Krista Ferrell
RE: ISCLO108
Dear Ms Ferrell:

Verizon is pleased to submit its proposal for a structured infrastructure cable system for Building #5 in
response to RFQ #ISCLO108.

Verizon is one of the world’s leading providers of communications services. Verizon serves more than 139
million customer connections (wireless, wireline, broadband and TV) every day and is the leader in serving
93.2 million wireless customers. Verizon is a Fortune 10 company with approximately $108 billion in 2009
annual revenue. Verizon’s global presence extends to 75 countries in the Americas, Europe, Asia and the
Pacific, with 321 offices across six continents.

Verizon will provide outstanding service quality, product flexibility, and a local dedicated Account Team.
Both customers and industry analysts continue to recognize Verizon for its service performance and
customer care. Verizon has received several notable industry —analyst marks of distinction, including:

s Frost & Sullivan named Verizon a Top Provider of Global Managed Security Services in its 2010
“Global Managed Security Service Providers Rollup” report and the Market Leadership Award for
Hosted Contact Center Services (June 2010)

= Gartner Inc. placed Verizon Business in the Leaders quadrant in the “Magic Quadrant for
Communications Outsourcing and Professional Services, North America and for Global Network
Service Providers™.

= Current Analysis has awarded Verizon Business’ Cloud Security Services its Industry Analyst Firm’s
Highest Rating “Very Threatening.” (May 2010)

= Verizon has earned certification as ISO/IEC 20000-1-compliant for its Government Enterprise Network
Operations Center (GENOC), located in Cary, N.C. The GENOC, launched in 1997, provides managed
services for local, state, and federal government customers.
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= J.D.Power and Associates has consistently ranked Verizon highest in Customer Satisfaction since 2004
in the Telecommunications Industry Segment.

= Verizon Business named a Top 10 Retail IT Consulting Provider in 20" Annual RIS/Gartner Retail
Technology Study (May 2010)

= Verizon has been named to the Global 100 of Newsweek magazine’s annual green rankings.

»  Verizon has received awards from Cisco for Service Provider Partner of the Year, Managed Service
Provider Partner of the Year, Data Center Partner of the Year, Unified Communications &
Collaboration Partner of the Year, Managed Service Partner of the Year and Technology Excellence
Partaer of the Year (2009).

Verizon’s expansive global network reach, broad solutions portfolio, partner ecosystems, range of IT
delivery options, and wealth of experience create a powerful combination that allows us to deliver results
that make a real-world difference.

Verizon commits to provide the services as described in this Proposal. I also give my personal commitment
of service to the State of West Virginia. Ilook forward to continuing our business relationship and building
an even stronger partnership with the State of West Virginia.

Sincerely,

SondiaX, Howotins

Sandra Hawkins

Senior Client Account Manager
Authorized Contact

Verizon

304-356-3395
sandra.k.hawkins@verizonbusiness.com
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The State of West Virginia RFQ ISCL0108 General Information

General Information

Nature of Proposal

Services provided by Verizon Select Services Inc. herein after referred to as
(“Verizon") under this bid may be subject to tariff regulation by the Public Service
Commission of West Virginia and/or the Federal Communications Commission.

In addition and in compliance with the WV Purchasing Division's Policies and
Procedures Handbook, Section 7.2.7, Verizon also submits additional terms and
conditions reflected in Verizon's standard Verizon Systems Agreement and
Attachments, which is incorporated into Verizon's response.

In addition, software provided is licensed to Customer under the license provided by
the software publisher or by the equipment manufacturer with which the software is
provided.

Customer shall, if required, execute a separate software license agreement in a form
satisfactory to the software publisher or equipment manufacturer. Unless specifically
addressed within this bid response the terms and conditions set forth in this
solicitation shall not add to, vary, or delete the terms and conditions of said tariffs or
the Service Agreement.

This response is submitted with the understanding that neither party shall be
obligated to provide or purchase any of the services described herein until a mutual
understanding is reached and the Agreement is signed by authorized individuals of
both parties.

Verizon acknowledges that in the event of a contract award, its bid shall be subject to
public disclosure under the West Virginia Freedom of information Act except that any
information designated by Verizon in its bid to be confidential and proprietary shall
not be subject to such public disclosure.

Verizon hereby submits the accompanying documentation and information in
response to the State of West Virginia Request for Quotation ISCL0108 for Cable
and Wiring due May 31, 2011. Verizon must provide a legal response and
contractual documentation in accordance with the applicable State and Federal
Regulatory Commissions.

This document contains Vierizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposa;
\— verizon

May 31, 2011 it



The State of West Virginia RFQ ISCL0108 General Information

Confidentiality Statement

This RFP response may contain confidential and proprietary information of Verizon
and is submitted to The State of West Virginia in confidence:

(i) for use solely for the purpose of evaluating the products and services proposed
herein; and

(i) on the condition that, except as otherwise required by law, by receiving this RFP
response, The State of West Virginia and its representatives will be deemed to have
agreed to the confidentiality of the selected information and to treat the designated
information contained in the RFP response, including but not limited to any
confidential information relating to Verizon technology, pricing, or business affairs, as
strictly confidential, to not reproduce or copy it, and to not disclose the designated
information contained herein to any others, except for the evaluation purposes stated
above.

If this RFP response results in a contract, The State of West Virginia may retain this
response for its use in connection with the products and services covered by such
contract.

Pricing Disclaimer

Unless otherwise indicated in this proposal, prices do not include, and The State of
West Virginia will be required to pay, ail applicable taxes (including, but not limited to,
sales, use, utility, gross receipts, and VAT), unless exempt by applicable law), similar
tax-like and tax-related charges, and other surcharges levied as a result of receipt of
the services from Verizon.

Verizon's proposed pricing is based upon Verizon’s response to this RFP.

In the event that The State of West Virginia alters its requirements, or does not
accept Verizon's proposal as stated herein, or third party charges change, Verizon
reserves the right to adjust its proposed pricing.

Validity Period

Unless otherwise stated in this proposal, this proposal is valid for a period of sixty
{(60) days from the date submitted.

Additionally, prices may change based upon any changes in terms and conditions
agreed to by the parties.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposa, .
y \—verizon

May 31, 2011 iv



The State of West Virginia RFQ ISCL0108 RFQ Pages 1-10, Addenda & WV96 Form

Section1 RFQ Pages 1-10, Addenda & WV96 Form

Verizon has read and understands RFQ pages 1 through 10, and has provided its
responses and sighatures requested on the RFQ forms inclusive of any addenda
issued.

Additionally, Verizon has completed the WV96 Form.

The completed and signed RFQ pages one through ten, Addendum #1 & 2 and
WVE8 form directly follow this page.

This document containg Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. :
May 31, 2011 14 \—"verizon



State of Wast Virginla Request fOI‘ e RO NUMBER 5
Department of Administration Quotation ISCL0108 1

Purchasing Diviston

2019 Washiéxgton Street East R A1l

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
304-558-2596

RFQ COPY

TYPE NAME/ADDRESS HERE

Vaerizon Business Network Services Inc.

DEPARTMENT OF ADMINISTRATION
IS&C - COMMUNICATIONS

1500 KANAWHA BLVD. E,
BUILDING 5, 10TH FLOOR
CHARLESTON, WV

25305 304-558-5472

on behalf of Verizon Select Services Inc.
4730 MacCorkle Ave. SE

Charleston, WV 25304

Jd ¢/o Sandra Hawking, Senior Client Account Manager

04/29/2011
BID OPENING DATE: 05/24/2011 BID OPENING TIME _01:30PM

H0 01 2A 280-75
1
rTES, CABLE AND WIRING
REQUEST FOR QUOTATION
(RFQ) .
) CONSTRUCTION

THE WEST VIRGINIA| STATE PURCHASTING DIVESION FOR 'THE
AGENCY, THE WEST VIRGINIA OFFICE OF TECHNOLOGY, IS
BOLICITING BIDS T PROVIDE THE AGENCY WI'TH ALL LABOR
AND MATERIALS FOR| THE [INSTALLATION, TEBTING, AND
ACCEPTANCE OF A STRUCTURED INFRASTRUCTQRE CABLE SYSTEM
FOR BUILDING| #5 LOCATED ON THE WEST VIRGINIA STATE
PARPITOL COMPLEX IN CHARLESTON, WV PER {HE ATTACHED
SPECIFICATIONS.,

LY R

A MANDATORY PRE-BID WILI, BE HELD ON MAY 9, 2011 AT
10:00 AM ON THE 1pTH FLOOR OF BUILDING|#5 LOCATED ON
THE WEST VIRGINIA| STATE CAPITOL COMPLEX IN CHARLESTON,
WEST VIRGINTIA. -APL INTERESTED PARTIES|ARE

ATTEND THIS MEETING.
FALILURE TO ATTEND| THE MANDATORY PRE-BID SHALL RESULT IN
EISQUALIFICATION DF THE BID. NO ONE PERSON MAY
REPRESENT MORE THAN ONE BIDDER.

AN ATTENDANCE SHEET WILL BE MADE AVAT LE FOR ALL
POTENTIAL BIDDERS|TO COMPLETE. THIS WILL SERVE AS THE
OFFICIAL DOCUMENT| VERIFYING ATTENDANCE|AT THE MANDATORY
PRE-BID. FAILURE|TO PROVIDE YOUR COMPANY AND
REPRESENTATI%E NAME ON|THE ATTENDANCE ZHEET WILL RESULT
IN DISQUALIFICATION OF| THE BID., THE STATE WILL NOT

RN

EE:

TIaLo ha \/\ -\\\@\Mﬂ)&- 304—356“—;;;5 5 \éb n

TITLE Marsha K. Harrell, Sr. Consultant FEIN 16-1337624 ADDRESS CHANGES TC BE NOTED ABOVE

Pricing and Contract Management

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Post Office B

RFQ COPY

on behalf of Verizon Se
4700 MacCorkle Ave. SE
Charleston, WV 25304
¢/o Sandra Hawkins,
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Departiment of Administration
Purchasing Division _
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lect Services Inc.

Senior Client Account Manager
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on behalf of Verizon
4700 MacCorkle Ave.
Charleston, WV 25304
¢/o Sandra Hawkins,

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Sirest East

Charleston,

Quotation

Box 50130
WV 25305-0130

ESS HERE

work Services Inc,
Select Services Ine.
SE

Senior Client Account Manager

Request for =

I8CL0108

KRISTA FERRELL
304-558-259¢

DEFPARTMENT OF ADMINISTRATION
IS&C - COMMUNICATIONS

1500 KANAWHA BILVD, E.
BUTLDING 5, 10TH FLOOR
CHARLESTON, WV

25305 304~-558-5472

04/29/2011

BID OPENING DATE

05 /24

/2011

BID OPENING TTIME 01:30PM

PERMITTED W

BID.

XHIBIT 5
EST VIRGIN

EQUIRES EA

LE 1D, CHA

ITHIN 120

ROCEED .

OTICE TO T
UPPLILIED AR
ITH THE SP

NO CONTACT B

BTATE BUYER.
THE ST
OR ALL INQU

ION FOR A P

UBMIT AT TH
HE BID. THE
UST BE SIGN
F THE VENDO

O SUBMIT TH
HE BID SHAL

OTICE TQO PR
C
S RECEIVED.
KXECUTED PUR

ANCELLATTION
IGHT TOC CAN

ETWEEN THE| VENDOR AND

I

TE BUYER NAMED ABOVE

i3

C OR THAT SUBMITS

TIME

SUBMITTED WITH

P

THIS CONTRACT

DIRECTCR OF

H
B
ECTEFY

INF
TIONE

U.85. | DEPARTMENT

THE EXPRESS WRITTEN @ONSENT QF THE
VIOLATION MAY RESULT IN REJECTION OF THE

AFTER THIS RFQ HAS BREN RELEASED.

1D-5 PROVIDES THAT: ANY SOLICITA-
DVEMENT CONSTRUC

ME AN AFFIDAVIT O
SED DRUG-FREE WORKPL

MPLIANCE WITH THE PR

OF THE WEST VIRGINI
ED DRUG-FREE WORKPLA
LT IN DISQUALIFICATI

DAYS AFTER THE NOT
SS OTHERWISE SPECIFI
‘ORDER WILL BE CONSID

PURCHAS
IS CONTRACT IMMEDIAT
OR I¥ THE MATERIALS

ERIOCR QUALITY OR
OF THE BID AND

"TOR OR SUBCONT

ED F()R KANAWHA C.'OUNT

THE RGENCY IS

IS THE SOLE CONTACT

ION CONTRACT
FOR THE WORK T
COMPLIANCE WITH
CE AFFIDAVIT
ID AS EVIDENCE
VISTONS OF ARTI-
CODE. FAILURE
B APFIDAVIT WIT
N QF SUCH BID.

A BT

THE

IS TQ BE PERFORMED
CE TO PROCEED
D, THE FULLY

RED NQTICE TO

NG RESERVES THE
LY UPON WRITTEN
R WORKMANSHIP
DO NOT CONFORM
CONTRACT

CTOR SHALL PAY
OR MINIMUM WAGE
PURSUANT

OF

{ Moo

oATE

3“04 3156-3395 4 w{)

TITLEMarsha K. Harrell, Sr. Consultant
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'
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State of West Virginia Request for BRI T T PAGE

Department of Administration  Quotation ISCLOLO8 5

Purchasing Division :

%01 Qggfashggton Street East
ost Office Box 50130

Charieston, WY 25305-0130 KRISTA FERRELL

304-558-2596
RFQ COPY
TYPE NAME/ADDRESS HERE

Verizon Business Network Services Inc.

DEPARTMENT OF ADMINISTRATION
IS&C - COMMUNICATIONS

1200 KANAWHA BLVD., E.
BUILDING 5, 1l0TH FLOOR
CHARLESTON, WV

25305 304-558-5472

on behalf of Verizon Select Services Inc.
4700 MacCorkle Ave. SE

Charleston, WV 25304

¢/o Sandra Hawkins, Senior Client Account Manager

.............. HAKARE
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) MAINTENANCE BOND:! A TWO (2} YEAR |MAINTENANCE BOND
(OVERING 'THE |ROOFING SYSTEM WILL BE A REQUIREMENT OF
'HE SUCCESSFUL VENDOR.

|

REV. 11/00

HXHIBIT 7

DOMESTIC ALUNINUM, GLASS & STEEL IN PUBLIC WORKS
BROJECTS

IN ACCORDANCE WITH WEST VIRGINIA CODE 5-19-1 ET.,

8EQ., EVERY CQONTRACT FQR CONSTRUCTION, [RECONSTRUCTION,
ALTERATION, REPAIR, IMRROVEMENT OR MAINTENANCE OF
BUBLIC WORKS, WHERE THE COST IS MORE THAN $50,000 AND,
IN THE CASE QF STHEL ONLY, WHERE THE C(OST OF STEEL IS
fORE THAN $5Q,000 |OR WHERE MORE THAN 10,000 POQUNDS OF
TEEL ARE REQUIRED, THH STATE WILL ACCHPT ONLY ALUMINUM
LASS, OR STHEL PRODUCTS PRODUCED IN THE UNITED STATES.
N ADDITION, |ITEMS OF NACHINERY OR EQUIPMENT -PURCHASED
'OR USE AT THE SITE OF |PURLIC WORKS SHALL BE MADE OF
OMESTIC ALUNMINUM,| GLASS OR STEEL, UNLESS THE COST OF
'HE PRODUCT JS LEZS THAN $50,000 OR LESS THAN 10,000
QUNDS OF STEEL AHE USHD IN PUBLIC WORKS PROJECTS.

L D 300 I v B O o W 0 W=l

'ORELGN MADE |ALUMINUM, |GLASS OR STEEL RFRODUCTS MAY BE
WCCEPTED ONLY IF THE COST OF DOMESTIC RRODUCTS I8 FOUND
'O BE UNREASONABLE. SUCH COST IS UNREASONABLE IF IT IS
0% OR MORE HIGHER THAN THE BID PRICE HOR FOREIGN MADE
RODUCTS. I¥ THE |DOMESTIC ALUMINUM, GIASS OR STEEL
RODUCTS TO BE SURPLIED OR FPRODUCED IN |A "SUBSTANTIAL
LABOR SURPLUS AREXR", A‘ DEFINED BY THE |UNITED STATES

u \f\CUUo\"\D\ \Z1 H : 2 TELEFHUNE_;O;”;;% 3195 DATE | 6 \9’0) n

TLEMarsha K. Harrell, Sy. Consultant — IFEIN 16-1337624 ADDRESS CHANGES TO BE NOTED ABOVE

Pricing and Centract Managament

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'

b B2 R O e B 5 u




¢/o Sandra Hawking,

State of West Virginia

Deépartment of Administration

Purchasing Division

2019 Washington Street Eas
Post QOffice Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Verizon Business Network Services Inc.
on behalf of Verizon Select Services Inc.
4700 MacCorkle Ave. SE

Charleston, WV 25304

Senior Client Acco

Request for

Quotation

0108

ISCL

t

I ADDRESS COLE

HRISTA FERRELL
304-558-2526

unt Manager

IS&C -

lLOTH FLOOR

DEPARTMENT OF ADMINISTRATION
COMMUNICATIONS
19200 KANAWHA BLVD. E.
BUTLLDING 5,
CHARLESTON, WV

25305 304-558-5472
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NEER
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L, SH

IR, FOREIGN PRODUCTS N
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MADE PRODUCTS.
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[ERE EXISTS A BID FOR
STERL THAT IS REASON
[D DOMESTIC PRODUCTS,

WRITING, A REEVE

WOWEST BID FOR SUCH D{
NDICATE IN THEIR BID
ALUMINUM, GLASS OR &7

\CKNOWLEDGEMENT {

AND/OR AGENCY 8K
NG SCHEDULE "IN ]
DENDA FOR STATE

NEER SHALL PREPZ
ES THAT HAVE PR(
THE PROJECT. TH
RDED TO THE BUYER
'HE ARCHITECT/ENC
NDUM TO THE STAT
SSUED,

'ND THE ADDENDUM

IAY BE SUPPLIED
RE HIGHER IN

[DER THE ABOVE
SPENDING UNIT
LTIKE FOREIGN
[ABLE AND LOWER
THE SPENDING
L LUATION AND
IMESTIC PRODUCTS.
IF THEY ARE
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'F CONSTRUCTION

[ATLL, BE REQUIRED
SSUING o
AGENCIES:

\RE THE ADDENDUM
CURED DRAWINGS
[E ADDENDUM _

R IN THE STATE
INEER SHALL ALSQ
E AGENCY FOR

TC ALL
XTEND THE BID

AND),

TF NECESSARY,

g Vo Hlonr i

TELEPHONE

30

4-356-3395 DATE

5\30

1

TiTLE Marsha K. Harrell, Sr. Consultant
Pri¢ing and Conkract Management

FEIN

1l6-1337624

ADDRESS CHANGES TO BENOT

D ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Quotation

RFQ COPY
TYPE NAME/ADDRESS HERE

Varizon Busginess Network Services Inc.
on behalf of Verizon Select Services Inc.
4700 MacCorkle Ave. SE

WV 25304

c/o Sandra Hawking,

Charleston,

Senior Client Account Manager

Request for

ISCLO108

o CADRDHESS CORBREEERE
?RISTA FERRELL
04-558-2596

CORRESGNGENCE TOATT

DEPARTMENT OF ADMINISTRATION

IS&C - COMMUNICATIONS

1500 KANAWHA BLVD, E.

BUILDING 5, 10TH FLOOR

CHARLESTON, WV
25305

304-558-5472

04/29/2011

BID OPENING DATE:

05/24/2011

BID QOPENTIWNG 'TTIME 01,

PENING DATE |

Fam|

ANY ADDENDUM SHOULD BE RECEIVED

BE FORMALLY ACKNOWLEDGED BY ALL

BY THE

PURCHASING

THE ONLY

S ISSUED FOR THE
TIME AND/OR

\IDDENDUM ACKNOWLEL

I HEREBY ACKNOWLEDGE
ADDENDUM (8) A
M

(Y PROPOSAL, |PLANG AND/
ADDENDUM NOS J:
i1
NO. 1 ..(Ylkaff..éknb/
b o kR gash
‘ )
b, - MKY| 8l
NO. 4 . deeeedeeede.
) NO. 5 e

BUYER WITHIN |FOURTEEN (14) DAYS PRIOR TO THE BID
OPENING DATE]

3) ALL ADDENDA SHOULI
BIDDERS AND| SUBMTITTED TO THE STATE
DIVISTON. THE |SAME| RULES AND REGULATTONS
THAT APPLY |TO THE QRIGINAL BIDDING DOCUMENT
JHALL ALSO ARPLY TO AN |ADDENDUM DOCUMENT.
EXCEPTTON MAY BE HOR AN ADDENDUM THAT I

4OLE PURPOSE [OF CHANGING A BID OPENING
‘DATE. -
REV. 11/96
BXHIBIT 10
2 GEMENT

RECEIPT OF THE FOI
ND HAVE MADE THE NECESSARY REVISIONS TO
OR SPECIFICATION, ETC.

LOWING CHECEKED

KA

TELEPHONE

304-356-33895

S50 ([ /]

TITLE Marsha K. Barrell, Sr. Consultant
Pricing and Contract Management

FEIN 16-1337624

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Request for =
Quotation

REGNUNEBER

ISCL0108 8

State of Wast Virginla
Department of Administration
Purchasing Division

2019 Washington Strest East
Post Office Box 50130
Charleston, WV 25305-0130

RSN ENCETORITE

ﬁRISTA FERRELL
04-558-2596

RFQ COPY
TYPE NAME/ADDRESS HERE

erizon Buginess Network Services Inc.

EPARTMENT OQOF ADMINISTRATION
S&C - COMMUNICATIONS

900 KANAWHA BLVD, E.
UILDING 5, l0TH FLOOR

on behalf of Verizon Select Services Inc.

700 MacCorkle Ave. SE

Charleston, WV 25304

¢/o Sandra Hawkins,

Senior Client Account Manager

HARLESTON,
25305

WV

304-558-5472

FINTED:

04/29/2011

BID OPENING DATE: O5/24 /2011

BID QPENING TIME

Q1:30PMY

UNDERSTAND
DDENDUM (S)

THAT
MAY BH
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ENDOR MUST (LEARLY
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-------------------

--------------------

X
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J0

1

TITLE FEIN

Marsha K. Harrell, Sr. Consultant
Bnk

16-1337624

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




RIFQ COPY

cn

4700 MacCorkle Ave. SE

Lol

¢/o Sandra Hawkins,

State of Wast Virginia
Departmant of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

TYPE NAME/ADDRESS HERE
Verizon Business Network Services Inc.

behalf of Verizon Select Services Inc.

Senior Client Account Manager

Request for =

CrHEQNURBERC:

Quotation

ISCL0108

304 -

KRISTA FERRELL

-558-2596

304-558-5472

04/29/2011

BID OPENING DATE:

05/24/2011

BID OPENTNG TIME

01:30PM

CONTRACTORS -

TONTRACTORS

'HE
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[ e B R Y T

[ e o 2 L |
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BANKRUPTCY :
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DEPARTMEH

THE

WAME :
LICENSE NO
1, BIDDER

CONT
DER/ CONTRACT

INIA

FOR QUOTATION"
THE SQLE AWYTHORITY GOVERNIH

TNE(

IN -THE - EV}
FOR BANKRUPT(Y PROTECTI
CONTRACT NULL AND ) VOID
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------------
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[ON PROVIDED IN SPECIFICATI
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SERVICES INC
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............
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TITLE #Marsha K. Harrell, Sr. Consultant
Pricing and Contract Management

FEN

16-1337624

ADDRESS CHANGES TO B(E NOTED ABQVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Request for pmmmss
Pepartment of Administration  Quotation
Purchasing Division
§01 Qg';ffashggton Street East

ost Office Box 50130
Charlaston, WV 25305-0130 KRISTA FERRELL

304-558-2596

RFQ COPY

TYPE NAME/ADDRESS HERE

Verizon Business Network Services Inc.

DEPARTMENT OF ADMINISTRATION
IS&C - COMMUNICATIONS
1900 KANAWHA BLVD. E.
BUILDING 5, 10TH FLOOR
CHARLESTON, WV

25305 304-558-5472

on behalf of Verizon Select Services Inc.
470b MacCorkle Ave. SE
Charleston, WV 25304

c/o Sandra Hawkins, Senior Client Account Manager

TEPRIE
04/29/2011
BID OPENING DATE 0572472011 BID OPENING TIME  01:30PM

PURCHASING DIVISION
BUILDING 15
20192 WASHINGTON STREET, EAST
CHARLESTON, WV 25%305-0130

THE BID SHOULD CONTAIN|THIS INFORMATION ON THE FACE OF
THE ENVELOPE |OR THE BIP MAY NOT BE CONJIDERED:

|

) SEALED BID
BUYER: KRISTA FERRELL-FILE 21
REQ. NO.: ISCLOLOS
BID OPENING IATE: 05/24/2011
BID OPENING TIME: 1:30 PM

PLEASE PROVIDE A FAX N$MBER IN CASE IT|(IS NECESSARY
TO CONTACT YQU REGARDING YOUR BID:

304-356-3590

e T L

PLEASE PRINT |[OR TYPE NAME OF PERSON TO |CONTACT
FONCERNING THIS QUOTE:

Sandra Hawkins

e e e et e b o o ol o e b ek b b e o o e b o

B BEVERSERIDE EOR TERME AND CONDHTON

I/)OU/O\')G\ KRM FELEPHoNE 304-356-3395 PATE g/é}o} )

TITLE Marsha K. Harrell, 5r, Consuicant FEIN 1

Priving and Cowtract Manseenent 16-1337624 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TQ RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




RFQ COPRPY.
YPE NAME/ADDRESS HERE

Verizon Business Network Services Ing.

on behalf of Verizon Select Services Inc.
4700 MacCorkle Ave. SE

Charlesgton, WV 25304

¢/o Sandra Hawkins, Senior Client Account Manager

State of West Virginia Request for : AR NUNBER BZ e P AGE ]
Department of Administration  Quotation ISCLO108 ' 1
Purchasing Division
%01 9(‘3%33'139‘020?239* East T ADDAESS GCONRESPONDERCE TOATT g3
ost Office Box
Charlaston, WV 25305-0130 KRISTA FERRELL
304-558-2596

DEPARTMENT OF ADMINISTRATION

IS&C -~ COMMUNICATIONS

19200 KANAWHA BLVD. E.

BUILDING- 5, 10TH FLOOR

CHARLESTON, WV
25305

304-558-5472

05/20/2011

BID OPENING DATE;

05/31/2011

BID OPENING TIME _ Ol:30EM

o I

ATE.

lesBlas

ID OPENING TIME REMAINS:

ok

) ADDENDUM.

001 | HA 480-75

1
TIES, CABLE AND WIRING

e

ADOENDUM NO. 1
HIS ADDENDUM IS ISSUED TO EXTEND THE HID OPENING
ID OPENING I8 EXTENDED} TO 05/31/2011
1:30 PM

*TECHNICAL QUESTIONS 4HALL BE ISSUED EY SUBSEQUENT

KRARRARARAKNR XX XA Kk*% PEND ADDENDUM MO, {1 **kdhkkkkhkhdk

X

J,ﬁc 34;/,»%

FELEPHONE s DATE
304-356-3395

S lasli]

TITLEMarsha K. Narrell, Sr. Consultant
Pricing and Contract Management

FEIN

16-1337624

ADDRESS CHANGES TO BE HOTED RBOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



: GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL. (RFP)

BN
- Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whola, any bid.

3, Prior 1o any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. .

4. Al services performed or goods delivered under State Purchase Order/Contracts are to be contihued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
heing made available. In the event funds are not appropriated ot otherwise available for these services or goods
this Purchase Orcer/Contract becomes void and of no effect after June 30,

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payntent in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

2. The State of West Virginia is exempt from federal and state taxes and will not pay or refmburse such taxes.

9. The Director of Purchasing may cancel any Purchase Ordet/Centract upon 30 days written notice to the seller.

10, The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum {BAA), approved hy the Attorney General, is available online at www.state, wv.usfadmin/purchase/vre/hipaa.htm
and is hereby made part of the agreement Provided that the Agency meets the definition of a Cover Entity
(46 CFR §160.103) and wil be disclosing Protected Health Information (45 CFR $160.103) to the vendor.

X:. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
krsonally identifiable information of other confidential information gained from the agency, unless the individual who is
the subject of the infermation consents to the disclosure in writing or the disclosure Is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http://Ww.state.wv.usfadmin/purchasefprivacy!noticeconﬁdentiality.pdf.

15. LICENSING: Vendors must be licensed and fn good standing in accordance with any and all state and focal laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia Insurance Commission, The vendor must
provide all necessary releases 1o obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of Wast Virginia all rights, title and interest
in and to all causes of action it may now of hereafter acquire under the antitrust laws of the United States and the State of
Wast Virginia for price fixing and/or Unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person of entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without coliusion or Fraud. | further certify that | am authorized to sign
the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. 1tems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Aliernates offered by the bidder as EQUAL io the specifications must be clearly
defined. A bidder offerihng an alternate should attach complete specificafions and literature to the bid. The
Purchasing Division may walve minor deviations to specifications.

}3. Unit prices shall prevail in case of discrepancy. All gquotations are considered F.O.B. destination unless alterhate
shipping terms are clearly identified in the quotation,

4. ANl quotations must be delivered by the bidder fo the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Chatleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.8.R. §1 48-1-6.6).

Rev. 12/15/03



RFQ COPY

State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 560130
Charleston, WV 253050130

TYPE NAME/ADDRESS HERE

Verizon Business Network Services Inc.

on behalf of Verizon Select Services Inc.
4700 MacCorkle Avenue,
25304

Charleston, WV

c¢/o Sandra Hawkins,

SE

Requestfor'ﬂ_

Quotation

LSCLO108

KRI

304 -

STA FERRELL
558-2594

2

Senior Client Account Manager

5305

DEPARTMENT OF ADMINISTRATION
T8&C - COMMUNICATIONS
1900 KANAWHA BLVD. K.
BUILDING 5, 10TH FLOOR
CHARLESTON, WV -

304-558-5472

05/23/2011

BID OPENING DATE:

08 /37 /
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05/31/2011
1:30 PM
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TELEPHONE

304-356-3395

aaTE

TITLE Marsha K. Harrell, Sr. Consultant

EIN

16-1337624

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPOND!NG TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LLABELED 'VENDOR'



_ GENERAL TEEN]S & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

. ) Awards will be made in the best interest of the State of West Virginia.
2. The State may accept of reject in part, or in whole, any bid.
3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.
4, Al services perfarmed or goods delivered under Stale Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being approptiated by the Legislature or otherwise
being made available. I the event funds are not appropriated or othetwise available for these sarvices or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only ba made after the delivery and acceptance of goads or setvices.

8. Interest may be paid for fate payment in accordance with the West Virginia Code.

7. Nendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia Is exempt from federal and state taxes and will ot pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Ordet/Confract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process. '

114. Any reference to automatic renewal is heraby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.htm
and is hereby made part of the -agreement. Provided that the-Agenc meets the definition of a Cover Enlity
(45 CFR §160,103) and will ba disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vender agrees that he or she will not disclose to anyone, directly or indjrectly, any such
sgrsonally identifiable information or other confidential information gained from the agency, unless the individual who is
e subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policles, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Securlty Accountability Requirements, set forth in http://www.state.wv.usfadmin!purchaSe/privacyfncticsConﬁdentiality.pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with.any and all state and local laws and

_ requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginla Secretary
of State’s Offica, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases fo obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above enfities. < :

16. ANTITRUST: In submitiing a bid to any agency for the State of Wast Virginia, the bidder offetrs and agrees that
if the bid is accepted the bidder will convey, sell, assign or fransfar to the State of West Virginta all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the Siate of

. Wast Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and becoms effective at the fime the
purchasing agency tenders the initfal payment to the biclder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnaership, or person or enfity submitting a bid for the same material, supplies, equipment or
setvices and is in all respects fair and without coflusion or Fraud. | further cerfify that | am authorized to sign
the certification on behalf of the bidder or this bid. :

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literalure to the bid, The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B, destination unlass alternate
}I1ippi|1g tarms are cFearly identified in the quotation. :

4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
- opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing’ Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09



RFQ ISCLO108
ANSWERS TO TECHNICAL QUESTIONS

Page 3 of RFQ — The 3rd paragraph says, "This contract is to be performed within 120
calendar days after the notice to proceed is received."

Page 12 section 1.5 says "The installation completion time for this RFQ is 45 standard
days after issuance of PO."

Can you please verify completion time frame?

The installation completion time for this RFQ is 120 standard business days after
issuance of the purchase order. These 120 days for installation include the measuring of

- the job and ordering of materials. The state, at its discretion, will adjust timelines, if

required, due to unforeseen delays.
This bid appears to favor a single manufacturer and installer.

The use of brand name or equal specifications is for the purpose of describing the
minimum standard of quality, technical performance and installation characteristics
required and are not intended to 1imit or restrict competition.

Alternate bids that meet or exceed those of the brand name or equal specifications and
features are invited. In order to receive full consideration, such alternate bids must be
accompanied by sufficient descriptive literature and/or samples to clearly identify the
offer and allow for a compiete comparison.

There are several cable manufacturers that meet the current BIA/TIA 568.c.3 which
covers the standards for fiber cable in the commercial work place.

Section 4.0 of ISCL0108 does not mention “the current ETA/TIA 568.¢.3” standard,
Section 4.1 of ISCLQ108 lists the specifications that are being requested for the fiber
optic cable,

Appears to have been taken directly from the Systimax sales catalog, All manufacturers
can write this to suit their product only. WV Schools and IS&C have used Mohawk and
Optical Cable Corporation fiber products for the last eleven yeats without any problems.
Why can’t they be used in this project?

The use of brand name or equal specifications is for the purpose of describing the
minimum standard of quality, technical performance and installation characteristics
required and are not intended to limit or restrict competition.

Alternate bids that meet or exceed those of the brand name or equal specifications and
features are invited. In order to reccive full consideration, such alternate bids must be



accompanied by sufficient descriptive literature and/or samples to clearly identify the
offer and allow for a complete comparison.

As to what WV Schools utilize, we have no knowledge of their requirements or
specifications.

As to what IS&C (now The West Virginia Office of Technology) utilizes; there is a
statewide contract that is bid on in regular intervals and the specifications for that
procurement are included in the bid request. As to whether or not those products can be
used, is determined by the bid specifications and the {or equal} guidelines.

Bid price sheet specifies only Systimax products for cable, and connectivity, This does
not support an Open Architecture per the 568 ¢ standards.

The use of brand name or equal specifications is for the purpose of describing the
minimum standard of quality, technical performance and installation characteristics
required and are not intended to limit or restrict competition.

Alternate bids that meet or exceed those of the brand name or equal specifications and
features are invited. In order to receive full consideration, such alternate bids must be
accompanied by sufficient descriptive literature and/or samples to clearly identify the
offer and allow for a complete comparison.

With regards to “Does not support an Open Architecture per the 568 ¢ standards.” we
need more specifics as we are unable to find what this refers to in the standard.

There is only one distributor in WV that has access to Systimax and Siemon. Restricts
pricing. Systimax has refused to allow others to be approved to distribute their product.

The State has found five suppliers that wotk WV for the CommScope/Systimax product
line. The five suppliers are AccuTech, Anixter, Wesco, Graybar, and Communications
Supply Company. The State has not found or been made aware of any price restrictions.
As far as, “Systimax has refused to allow others to be approved to distribute their
product”, the state has no jurisdiction over private businesses in this regard.

It appears by the ComScope WEB page that there is no (possibly 1 active) Systimax '
installer in WV, with others being refused the training by Systimax.

The State has contacted the CommScope representative and was informed that there are
currently three companies in WV fhat are fully certified as CommScope/Systimax
installers. Black Box, Global Tech (Advanced Eleciric) and Verizon Business all hold
that distinction. Another has their technicians in training currently in Pittsburg. There are,
at least, two more in the early stages of completing the process.

Using the current products that have been approved by IS&C would allow IS&C
personnel to provide for moves, adds, and changes without voiding the warranty provide

2



by manufacturer. Saving WV additional expense, in the future, by not having to have a
contractor do this work.,

The State has WVOT staff Stan Moss — Lead Telecom Tech, and Richard Wickert BICS}
RCDD and RTPM() who have both completed the Design & Engineering course from
CommScope/Systimax along with other manufacturer’s training and are qualified to
approve the installation and maintenance of multiple manufacturers cabling products
without voiding existing warranties. The State WVOT has staff that completes an
estimated 85% of the States cabling work without using contactors.

Mohawk Wire and Cable provided for a 25 year warranty on producis supplied by

approved connectivity partners and Mohawk provided it is installed by a Mohawk
Approved Contractor, This allows for any approved contractor andor IS&C to make
moves adds and changes with voiding warranty. There are currently 6 authorized
Mohawk contractors in WV,

See answer to above question.

Additionally, Richard Wickert stated that Systimax was the only company to respond to
him and products for the State of West Virginia to use. As the representative for both
Leviton Network Solutions and Mohawk Wire and Cable for the last 11 years, 1 did not

receive a request to meet with Richard and do not remember a request being on the state
WEB site.

If what Mr. Miller is referring to by “WEB site” is the State Purchasing bulletin, then due
to the fact there was not a RFQ or RFP that was, or would be generated from these
discussions, there was no need or requirement to post the meetings. Mr, Wickert’s effort,
at the time, was to conduct market research to determine what options were available to
the State for a complete single manufacturer end-to-end structured cabling solution.

Document states that products must be by a single manufacturer. Siemon is reference in
this but does not manufacture their own cable, manufactured by others with Siemon
screened on the jacket.

Siemon is used as a reference as they provide products from the same manufacturer. The
products are constructed fo specifications defined by the supplying manufacturer and thus
are labeled with their brand.

I would like to know why this was not placed for RFQ using the open architecture
program.

A “RFQ using the open architecture program” is unknown.



. o 27 . . ) & .
g DB T SR VIR S Bsauppy _gm_ﬂ L opy WIS 2 T8 I WP 'SSSUPPY IBKS
. AUE D HAE o405 RGN X - IRGIINN Xed

_ IEEC A A JAquiny euoygdf B ES o . BqHNN ouoKy

. M\Qm%\\\ ﬂ&ﬁ\bﬂ\ SupeEpyameuesadey| [T M.u\ 7 sm%x 4705 Bupueny onpusssidsy

.,_..@w .mmw TTEox

sewpyumgl | Ay TEYONT 5O SERIPPY Wizl
. ewEnenny [ QA_J dw&nw HQ:E@Q o omEp u

T EeRPY [BWE

377 w&?&@ gopsigs SSSIRRY [Pa]
_PRORZ-ELT LOL Joquingxes) HOUIAN Xed
ELILEE 3B ogumyetoudy | TREZ SV By JogunN BuSHd]
Q««m\w..ﬁﬁ | N.%m Bupusy sageuasaiioy A il %ﬂ T Suipusiyenyeussaday

SSBEPY

BEOIDPY it W
BB ULk

T ESSIpeY TeWE
k&ﬂEnz xmm
Lmﬂﬁsz m:e:m

.ﬂmﬁ# S bee=r yﬁ.ﬁ.@!lmbx 35 eI T mwmmv@uq__mﬁm _
| GOS0 -HBt - boE weguiniyxey

O EC R8T - Reg, ISGURN oY

TR .v;,.}....ua ey Buipusiiy sigessasioy

uO.m...v.mlv.nﬁ ¥ f?o.#ﬁd.ﬁﬁ;
. . g G.w. e
e oV S S LG SSRPEY i
ﬂtmm.m uu WMIRLIWA . &Emz 4 PusBN Wil
o .  NOANES03R ag Eﬂkﬁgﬁmwﬁ @ﬁ, ..H_.‘%ebﬁm@bg zw FINSTS AV
08.0a G4 RTINS mmzzdﬁ e =liER ] mmwmmmm.w.@ IRLIDVINGD O1 ._shﬁwmmmﬂ NOLYINSDANI STHL h.mmmw,m.m IHag 3syatd

__../
wC_&wg mquQ 2] nm,.QU Ww ‘uepdnossy; 10510

o \ W\ < ‘_ ope

BEBIPPY Ukl

Isqumy vogelont oy 1sanbey

mwzmmwm?t O Oig-3dd



- “m%ﬁ%&m%%%ﬁ

SSEIpPY lBuD)
SOy e
~JEFENN SUol

~ SaeIppy w3

SN Xed

oG Buold

Blspusiy ongeussaidey

SSBIPPY Uiltd|

e

Aoy Xey

o Joguuny D80d]
Bupusny saneussarday

'SS8IpPY Uiz

IBuieN iy

T EShhy ew

HOGUIIN X

smguIn Sloyd

Dupuspy-engeusssidey|

S58IpPY-wil.

e iy

~SSoIEY e
BGIUAN XEY

<OQUUNN B0y
Buipusivisintissoday

mmw,ﬁvq N .

" ESEpy P

Ui Xew]

— «w@w mmw faa@w aqunN SUBlyg

Blipuey snreuesordey

N oy

) _ NOIE% w@%@mﬁﬁﬁﬁﬁwz
38&3%&& mmza%».mﬁm«zm wmmazw.@.mﬁ 0

e

LIZHE T NDIS
EGIENEE WY [ O

I

HRnunN uonejonp 16] jsention

—,




_.;ommw.eém.wxmm.wvﬁwoamﬁeog t\mmmmm.mm.gm E
BLGLESTHOE i oD, “muumavaﬁmx@«mmqu = :
W SAPUBSITRAMM

10852 A FPp[IaY J Snisgsaioy Jeing Dog

RSB DSH

HOSULOF Wi

wWorizHEeRsEemassae]
0TS ¥7E 00T L SIRMITY
£40G6EFLOE 9D
8O RIL ROT XY

009E°88L 0 BubYg

VA5 AM Jequng
WORG UL SO

S5 mﬁﬁmﬁ

Mkmgw«m m mwﬁmﬂ:”

gza,wg%mwu

P Won W T Mol

GILR- WO E&d@am@muﬁ:mb@.

SOBIEHT O SEI0N Tsdiesus D)
UOS0-PEE vos Koy
Smw.wmm 0B 2ueud
10892 ABA “umoisebrop

POz 2ING HEA0 TON-SIM 13 sauibug Sofs

PECH JUOmIES /28 JSD/CUON 01 A SorammpT

ssouisng =70 E%\M

*

1 ‘o] pue A010A 204 AATEIRSSHNG oW BN .A

WISz BsaiR RS

AADY A &

LBHTRUSH0E
S5EEGAMBIDY

L OTT®eq rHwen,

‘mogRominedH iyl

fﬁﬁa " caamgug uStsary Sopuousety Sumens,
g .
SBUBSR R A SI0Y JTopueResy g wesep

SPRZIHNGY SIPNEEYY)

AOMIWOL

moyRoremod s
Eovmona%%wﬁ,@ el
TRETPI6 VL SO
BGLIB59008 ned

BoEg X vmvv OFL 0L oo
FTECE A NOSaRIT:

1ags EolBniEA, Ak E10Y

sanmoaxe Seoaag L3oenma ]

ISBAIAS Y PRI

—.

peziwundo ‘s4njpnaseLL

LONWTTIWOA



) WO Pl v vicch room Iontigring system Roomalen 26 WO Pk WYL 1 §
26:W0 Py WV2 [ Avidoh reom mbnitufing sysrem Roomadert 26 WO Pk WV 2 .5 5
X042 DRAD Y TGXPERT Labals Sizg 1.500° W x0.750" 1F i Pritstable: Avex. 4 5 13
RC4T5A2E | [BRADY IDXPRET GLOSS POLYESTER 473 0K J0 CONT Bk [ 2 i £
- KC1000-580-VEBR [BRADY IDRPERT.OUTDOOR VINYL TOIRKIOET WK an Vi = {ameh |2 3
XC-1000.520- UMM ITRADY 1WREERT OUTDGOR VINYL 10K X 30FT - T gp ON . Dhth 2 13 %
KCG00-S60-HLWT JBRADY I0XPERT QUTDOOR VINYL 10IN-X 3057 MW G OF ] W’lﬁ YR & | 5
KELHIAZT  IHRADY IDXPERT Labele Size: 15007 W S00° 0 Prdleoie Aes. igach O $
RALA T 92V LK. TORADY IDXPERT Label; X on VA, 000" W 6 30681 Pt Ara Sol Lo Esth |2 1% g
XPERIAC __ [BRADY IDXPURT AC Adiplet T ¥ 13
37014703 ICtawworth Veloolty Standatd hagk . dheh {978 ¥
30250252 Chutsworth Ladder Tray 12° Séetlao 10’ ) ) i Eack 3 '3 5
10595712 Chatsworth Ladder Tray-12* Top PlayRit . Euch f] 5 s
usnz Chatsworth badder Trey 12" Wall Angle Buppor Rl Ruh | 3 $ $
13816711 Chiysvonh Horlentl Ravk:-Meant Bowei Uiy, ) | 9 s o Fs
T R T Chidwgith Verdodl Bowe Sirlp o ) ) “Hach L 5 5
19942703 Chatswortll Vorticsl Wire Mastager Ciich . 4 ¥ Fy
GUIA420TMGBRT [HAGER 1747 XA™X 20° TMGB-KIT ] itach 1 3 5
GUHAZIZTGBNT  HAGRR. 14 X 2° X 127 TG0 KiT ) “Exch 2 5 5
REBYRIT438354 THAGER RACK GROUND BAK RIT . [ ach ¥ s 3
FREG120 RoBinan ¥ 3 B* Hinged Cover Witewsy © O F Bxch. is £ ¥
ERNT JHofiman 8 « 8 Sweyp Frr . . Hach B ¥
FE8QUL Fl_g_flym 8 x B Unllarest U Cohncror . RN o7 T 2 $
FosG I Hoffnan.6%x" 6'il|n£d Clover Wikewny ) ) ek ] WX -$
-Fo6T T [HoMinan e % 6 Sweeg Tes .. o A e R £ £
FESQUC Il!pm'uun 6" 2 & Univergl U-Cdnneetor . ] ’ T S L 5
FRUGEOH Iliolﬁma 8" 5. 6" Reduger . R AT 1k
GEES] D {PwdinAdhesiertined it Grammet Edging 1007 ) Pl 5 B $
l‘s‘ZDP-Ms T ISTEAs38inglE Palhway Kit inciodes Paihvay, Tia (3] b oomimg FIaies. And LatRls 1 o ¥ S S
BEUAIY |57 34« Pathovy Oaly, DaKiopning Plates . ; N I kK3
P3N ASTE4r Mullh- Gang Wall Diaie Pack incindes am‘(z)sqpm;ﬁ" PPlirer e E % 1%
"BZRCHAS . [STTRadis Conbol Riodnie. One Pav (o) For T s ey I e P N 3
TED10I08S Systimax 3ERO2-1U-MODSD F60G2 Aodtar Shell-4y, sﬁdo j 1 3 % 3
70039847 Syifumox RG-2 AR 168 Rolosplleo Kit BV 2¢ Fusmukpiim’lft&‘]ﬂ $}|e}l‘ . Hach U 2 s
10102495 {Systimax. 360G2-12LE-SM. DL 350872 Module, BILEC TehSERRD PN Yaid_ FI
| OO0 | Byslmax JC00ZI2LELE: AQ SGUEMdule JRUGTay SRRRIFES0Rmy f Esn 4 @ |5

: 1601276803 1imm;]?.Slnﬂ&?&m&[a-mcq;hmwredPlberﬁlp(to Cibly ; Yot } b IS,

) 0128017 ISyitimax 12 Sirengd AMalts mﬁem@rgdhby Jlufﬁhk Yeet 1 800 |3 $
EPC-XLCLCTZPRY  Ioystlons 3 FO0T ¢ LEIGE Jumpey Cablo - MM, o L Barh | 4 S ks,
BPGRLCLCIE AT |ashman T LOOT: LOLE. Tuinper Cablos NNE . L JoBash § 4 3% 3

_PECEXLCLCI2 285 [Symtiniie 3 FOOT -1L.0LE Jumptt Geble« Sh L R 2 T Is

P2 BET 15y Hm&c??’OO'.IHLCfWJumpu Cabile - M i RN 0 {s

740107094 Bystipnals 1091 Catigory ¢A Glpaspeed XIOGNon Flenog caﬂle,mue R 7 T T 1z
107765952 IS’ysnm:x'ZOiOBCg_lﬁgorya 23 Pajr Plenuni White. T % T £ ¥
mszé;m P‘]J‘maleGEFRJAI‘}O 3 Port Becgra: Mountin Fine: i N e ]

) Syaftmac Favcplaied-Hole witilanks: Modqltrf ifisig €
{SnumMOIA-S’w Blic 1Gan. N I
5 ummmesmm outfﬂ,mﬁsaooewm s
) TCADE g
: ‘_&TSA.R'-’ TCIHCATLE DL 3
c xﬁ:gz::_q_:-«- . sys&:ﬁm-imof'm‘rm WHCH.CABEEDEUR 5.

T AGh0810Y SysttmariParch 1100055 45 Yors aeeh Panl A . 3 15 5
s 1003 Systimax JPatch OG5S 24 Port Purch Burjil 1 Bagn B Ls‘ Kk
AeWTAT vty RTRASEEI], U eikizgiest Wits Myr e B T 0 by 3
980072959 Bystiméx HIR-19-58:20; 200 Moriwenpl Wi M’ : B T AT X3 S
F40UEN482 ptlmac VisiPalch 360 12095 Pariy Kt j Pbaeh I 20 s &
J60049448 Syslhnax VsPatch ST 20 (12 Portg) Kit- G 3
EGUERIS0 Syatinne VHGU-TEB-JIEEJ. Pair Head ] 5 il
18062443 Fystimex 8BH tinpaict Tao! F] E3 s
760030068 Si3tmps VEIG0-914-BiL, Lbait 61 L2 1S B

48% PUREMOLD Cover Platp L1y, s . 1 T s 1z
aps TVAREMOLD st -Servi -Serviee Mutilales Servico Fiing T i1 Beh | 30 B
Lrasd WIREMOLD Blank Faceplae . . A -Bact 2 |8 15
MAZ(GHL JWIREROLD Bouble GFY Opéning Faceplity 360 ks iS5
112403 WIREMOLD 27 & 1.5 Locking Nipple 30 E: 1s
5 5:
N s, B
] ”l‘amTﬂnhdnl.l‘r!u 5
TeutMueiteined §
. “Egtabininlllaton $eike A ’ :
) | | Total Bid Prive ’f’A &/
) IR ecttom



State of Wast Virginia Request for o RNREETTTTE e
Depariment of Administration  Quotation ISCLO108 | 1
Purchésing Divisioh A ;
2019 Washington Street East T DRSS OORRE RO CE IO A e N
Post Office Box 50130
Charleston, WV 25305-0130 RISTA FERRELL
16-558-2596
RFQ COPY

TYPE NAME/ADDRESS HERE

Verizon Business Network Services Incg. .

DEPARTMENT OF ADMINISTRATION
IS&C - COMMUNICATIONS
on behalf of Verizon Select Services Inc. 1900 KANAWHA BLVD. E.

4700 MacCorkle Ave, SE BUILDING 5, 10TH FLOOR
Charleston, WV 25304 CHARLESTON, WV

¢/o- Sandra Hawkins, Senior Client Account Manages 25305 304-5568- 5.472

" 05/29/2011 .
BID OPENING DATE: 06/07/2011 BID OPENING TIME 01:30PH

ADDENDUM NO. 3

THIS ADDENDUM IS JISSUED TO PROVIDE A COPY OF THE
RISER DIAGRAM AS ATTACHED.

BID OPENING DATE [IS EXTENDED TO: 06/0[7/2011
BID OPENING [FTIME REMAINS: 1:30 PM

EXXHXXx xR X% XPex%xx END ADDENDUM NO, 3 '#*******;**g@x***

0001 " [EA 280-75
1
TIES, CABLE AND WIRING|

kxxxx%x% THIS| IS THE END OF RFQ - ISCLOL08 xxx%%x TOTAL:

EHOE BIDE T O TERME AND CONBTTINGT
' |TE"EPH°'§EO4 -356-3395
TI'I'LFE- Marsha K, Harrell, Sr, Consult.a‘nt FEIN

Pricing & Contract Management 16-1337624 I ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best Interest of the State of West Virginia.
2. The State may accept of reject in part, orin whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee, ' '

4. All services performed or goods delivered under State Purchase Order/Gontracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the lLegisiature or otherwise
being made avallable. In the event funds are not appropriated or otherwise available for these services or goods
thie Purchase Order/Contract becomes void and of no effect after June 30,

5. Payment may only be made after the delivery and acceptance of goods or services,

8. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or relmburse such taxes.
2. The Director of Purchasing may cancel any Purchase Order/Coniract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govem the
purchasling process.

1. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12, BANKRUPTCY: In the event the vendor/contractor flles for bankruptcy protection, the State may deem
1his contract null and void, and terminate such contract without further order.

3. HIPAA BUSINESS ASSOCIATE ‘ADDENDUM: The West Virglnia State Government HIPAA Business Assoclate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entlty
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
)the subject of the information consents to the disciosure in writing or the disclosure is made pursuant to the agency's
policles, procedures, and rules, Vendor fuither agrees to comply with the Confidentlaiity Policies and Information
Becurity Accountabllity: Requirements, set forth in hitp://www.state.wv.us/admin/purchase/privacy/notice Confidentiality. pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
raquirements. by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the Wast Virginla Tax Department, and the West Virginia Insurance Commission. The vendor must
provide’ aff necessary releases to obtain Information to enable the direclor or spending unit to
werlfy that thie vendor is licensed and in good standing with the above entities,

16, ANTITRUST: In slibmitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid fs accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
In and to ali causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing andfor unreasonable restraints of trade relating to the particular commodities or services

“purchased vt acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
vurchasing agency tenders the initial payment to the bidder.

[ certify that this bid is made without'prior understanding, agreement, or connection with any corporation, firm, limited
ifabllity corpany, parnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and Is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign
the certification on behalf of the bidder or this bid.

. | INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. items offered must be In compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Allemates offered by the bidder as FQUAL to the specifications must be clearly
definad. A bidder offering an aliernate should attach complele specifications and literature to the bid. The
Purchasing Division may walve minor deviations to specifications.

2. Unit prices shall prevail In case of discrepancy. All guotations are considered F.0.B. destination unless alternate
shipping terms are cleaily identified in the quatation, ,
4. All quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid

N

)opening. Failure of the bidder to deliver the quotations on time will result In bid disqualifications: Department of
Edministration, Purchasing Division, 2019 Washington Street East, P.Q. Box 50130, Charleston, WV 25305-0130

it

5, Commurication during the solicltation, bid, evaluation or award periods, except through the Purchasing Division,
i strictly prohibited (W.Va. C.S.R. §1 =48-1-6.2‘}).

Rev. 12/15/08
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Corporate Policy Statement

Policy No.: CPS—103 gl
Issued: December 6, 2010 Ver izon
viscows and Business

Subject: Authority to Approve Transactions

APFENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELEGATION OF AUTHORITY
FORM 101

Within the authority granted to me in CPS-1 03, “Authority to Approve Transactions,” I delegate

Patricia L Myers, Mariagen Pricing & Contract Manageme
Marsha K Harrell, Sentor Consultani, Pricing & Contract Mang CHIEHT
Lisa M Guignard, Director, Pricing & Contract Management

the authority to perform the following function:

Execute and deliver Verizon Business Customer Conteacts and Proposals requiring “wot ink”
signatures, including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policles,
including the use of stamp, bearing facsimile of my signature in accordance with Security
Pracedure for Anthony Recine, Vice President, Pricing & Contract Management, Blue Ink
Stamp Policy.

and

This will be effective beginning on February 1, 2011 and ending on June 30, 2011 or before if
tescinded by me.

{dniwl delsgaiions wast be complaied by July Ist of cach respeciive year and may nol execed one year fiom their offective dove.
Delegutions sith a stars dare oo than Jily Ise showld alse include an end dare of the subsequent June 30 or earlier,)

N ey e

 Distribution: T roved By;
" e The person delegated authority must retain a 7 1
Signature Dato

capy of Form 101 delegation, either electronic or
hard copy, for ohe (1} year after expiration date,

¢ The person granting the delegalion must retain
the Form 101 daslegation, cither electronic or
hard copy, for ene (1} year after explration daic;
send & copy to the delegate, the graup Chief
Financlal Offeer, and Corporate Finance
1 Compliance at ]
- corportelinucecomplinngedicore vertzoncom:
and ensure the delegation is entered into the
Accounts Payable system when appropriae,

/ . po
. Delegate's Signaturo — Marsha K Harrdi] :

5
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WV-96 AGREEMENT ADDENDUM
Rev. 10/07

In the event of conflict between this addendum and the agreement, this addendum shall control:

- DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
) agreement shall be presented to the West Virginia Court of Claims.

2. HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety.

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
ofher State’s governing law.

4, TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
and Iocalltaxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behalf of Vendor
or any other party,

5. PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.
6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West
Virginia [aw. All other references to interest or late charges are deleted.
7. RECOUPMENT - Any language in the agreement waiving the Agency's right to sct-off, counterclaim, recoupment, or other defense is hereby
eleted.
8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement,

contingenf upon funds being appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated under the agreement included
in its budget. Non-appropriation or non-funding shall not be considered an event of default.

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are deleted.

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipineni in the event of default or non-funding
during the term of the agreement are hereby deleted.

1. ATTORNEY FEES - The Agency recognizes an obligation to pay attorney's fees or costs only when assessed by a court of competent jurisdiction.
Any ofher provision is invalid and considered null and void.

2, ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or comimission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency
prior to assigning the agreement,

) LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential liability of a Vendor. Accordingly, an
EI:OV_ISIQH Timiting the Vendor's Tiability for direct damages to a certain dollar amount or to the amount of the agreement is hereby deleted.
imitations on special, incidental or consequential damages are acceptable. In addition, any limitation is null and void to the extent that it precludes
any action for injury to persons or for damages to personal property.

14, RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor. Agency
agrees to pay vendor for services rendered or goods received prior to the effective date of termination,

15, TERMINATION CHARGES - Any provision requiring the A%)ency to \})ay a fixed amount or liquidated damages upon termination of the
agreement is hereby delefed. The Agency may only agiee (o reimburse a Vendor for actual costs incurred or losses sustained during the curvent
fiscal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the
parties,

17. INSURANCE - Any provision 1'ec(11uiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an
additional insured is hereby deleted.

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recoghize a
right of tepossession with notice.

19. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. CONTFIDENTIALITY: -Any provision l'elg:arding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia Freedom of Infermation Act.

21 AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and sigued by both parties, No
amendment, modification, alteration or change may be made to this addendum without the express written approval of the Porchasing Division
and the Attorney General.

ACCEPTED BY:

STATE OFf WEST VIRGINIA YENDOR
Verizon Business Network Services Inc.
Spending Unit: Company Name: o1 behalf of Verizon Select Services Inc.
b s A N0 hO VA - O

Marsha K. Harrell, S8r. Consultant
Title: Title:  Pricing and Contract Management

Date: Date: 5 \M\ \ \




Corporate Policy Statement
Policy No.: CPS-103 g
Issued: December 6, 2010 T‘fﬁf’ zan
| Subject: Authority to Approve Transactions e

APPENDIX 4
VERIZON BUSINESS
CPS-103 LETTER OF DELBGATION OF AUTHORITY
FORM 101

Within the avthority granted to me jn CPS—1 03, “Authority to Approve Transactions,” I delegate

Patricia L Myers, Maﬁagsr, Pricing & Contract Manageme
Marsha K Hayrell, Senior Consultant, Pricing & Contract Managemsnt
Lisa M Guignard, Director, Pricing & Contract Management

the authority to perform the following function:

Execute and deliver Verizon Business Custonier Contracts and Proposals requiring “wet {nk”
signatures, including any and all ancillary documents and amendments related thereto, that are
duly approved in accordance with then-applicable Verizon Business corporate policles,
including the use of stamp bearing facsimile of my signature in accordance with Security
Procedure for Anthony Recine, Vice President, Pricing & Contract Management, Blye Ink
Stamp Policy.

and

This wil be effective beginning on February 1, 2011 and ending on June 30, 2011 or before if
rescinded by me.

{edniunl delogations must be complated by July Iat of eacl rospeetive Year aid may not excced ane year fiom their effective date,
Delsgattons with a siar date other than July Ise shonld alse liclude an end date of the subsequent Jutie 30 or eariiar.)

~,

* Distribution: - Approved By:
**  The person delegated authority must retain a %@1 :
capy of Form 101 delegation, either electronic ar Signature Date |
hard copy, for one (1)} year after expiration date, _ , |
vZID

+ The person granting the delegation must retain Name
the Fatm |01 detegation, cither eleconic or
hard copy, for one {1 year afer explration datc;
send a copy to the delegate, the group Chief
Financial QfMicer, and Corporate Finance

VP, Pri & Con i

i Compliance at _ . ; )Ww ({ost Center Code

- coportelimncecymplincesicorne, veriz Lo / ( - 4 / y
and cnsure the delegation is eutered fato the : (e {
Accounts Payable system when appropriate. Delefiate’s Sidnature ~ Lisa uifinard - —

/ ?; n'(-w(/"r"'“ q///
Deldgate’s Signature » Pah‘icie@ Myers
Tlava K Ha el i
_— . Delegate’s Sipnature — Marsha K Ha _

-~

VERIZON BUSINESS, CPS-103 LETTER OR DELEGATION QF AUTHORITY Pagalaf I




The State of West Virginia RFQ I1SCL.0108 General Terms and Conditions and Instructions to Bidders

Section 2 General Terms and Conditions and

Instructions to Bidders

General Terms & Conditions
Request for Quotation (RFQ) and Request for Proposal (RFP)

Verizon Response

Verizon agrees to the General Terms and Conditions presented with RFQ pages 1
through 10.

Instructions to Bidders

1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the
quotation form.

2. lfems offered must be in compliance with the specifications. Any deviation from the
specifications must be clearly indicated by the bidder.

Alternates offered by the bidder as EQUAL to the specifications must be clearly defined., A
bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.0.B.
destination unless alternate shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office listed below prior fo the date and
time of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid
disqualifications: Depariment of Administration, Purchasing Division, 2019 Washington Streef
East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the
Purchasing Division, is strictly prohibited. (W.Va. C.S.R. §148-1-6.6).

Verizon Response

Verizon has read and complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. .
\—verizon

May 31, 2011 241



The State of West Virginia RFQ ISCL0108 RFQ Specifications

Section 3 RFQ Specifications

Request for Quotation
1.0 Objective

The WV State Purchasing Division for the agency Office of Technology (WVOT) is soliciting bids
to acquire a complete structured cable telecommunications distribution system for Building Five
(WV Capitol Complex) at 1900 Kanawha Blvd, Charleston, WV225305.

This Request for Quotation covers the installation, testing, and acceptance of a structured
infrastructure cable telecommunications distribution system. Prices quoted shall be all-inclusive
and represent complete installation. The Vendor shall be responsible for all parts, labor and ali
other associated apparatus necessary to completely instali, test, and turnover for acceptance to
the WVOT

Verizon Response

Verizon complies.

1.1 Vendor Registration

Vendors participating in this process must complete and file a Vendor Registration and
Disclosure Statement (Form WV-1) and remit the registration fee. Vendor is not required to be a
registered Vendor in order to submit a proposal, but the successful bidder MUST register and
pay the fee prior fo the award of an actual purchase order/contract.

Verizon Response

Verizon complies.

1.2 Oral Statements and Commitments

Vendor should clearly understand that any verbal representations made or assumed to be made
during any oral discussions held between Vendor's representatives and any State personnel is
not binding. Only the information issued in writing and added to the Request for Proposal
specifications file by an official written addendum are binding.

Verizon Response

Verizon complies.

1.3 Response Submission

State law requires that the original bid be submitted to the Purchasing Division. All bids must be
submitted to the Purchasing Division prior to the date and time stipulated in the RFQ as the
opening date. All bids will be date and time sfamped to verify official time and date of receipt,

Vendors mailing bids must allow sufficient time for mail delivery to ensure timely arrival. In
accordance with State Code 5A-3-1 1, the Purchasing Division cannot waive or excuse late
receipt of a bid that is delayed and late for any reason. Any bid received after the bid opening
date and time will be immediately disqualified in accordance with State law and the
administrative rules and regulations.

WVOT requests that bidders also include a copy of their bid in electronic form on a CD.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. .
\/VO"‘M'
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The State of West Virginia RFQ ISCL0108 RFQ Specifications

Submit;
One original RFQ to:

Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130

The outside of the envelope or package(s) should be clearly marked:

Buyer: Krista Ferrell-File 21
Reg#: ISCLO108
Opening Date: 05/24/2011

Verizon Response

Verizon complies.

14 Incurring Costs:

The State and any of its employees or officers shall not be held liable for any expenses incurred
by any bidder responding to this RFQ for expenses fo prepare, deliver the proposal, or fo attend
any mandatory prebid mesting or oral presentations.

Verizon Response

Verizon complies.

1.5 Installation Completion Timeframe:

The installation completion time for this RFQ is 45 standard business days after issuance of
P.0. These 45 days for installation include the measuring of job and the ordering of materials.
The State at ifs discretion will adjust timelines, if required, due to unforeseen delays.

Verizon Response

Verizon complies as follows per Addendum 2. The installation completion time for
this RFQ is 120 standard business days after issuance of the purchase order. These
120 days for instaltation include the measuring of the job and ordering of materials.
The state, at its discretion, will adjust timelines, if required, due to unforeseen delays.

1.6 Job Site Parking

There is vendor parking (first come first serve) on the parking lot behind Building 3, the DMV
Building, additional parking is available at Laidley Field. Equipment may be unloaded in the -
loading dock areas but vehicles will not be aliowed to remain there.

Verizon Response
Verizon complies.

1.7 Omissions

Omission in the bid of any provision herein described shall not be construed as to relieve The
Vendor of any responsibility or obligation requisite to the complete and satisfactory delivery,
operation, and support of any and all equipment or services.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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The State of West Virginia RFQ I1SCL0108 RFQ Specifications

Verizon Response

Verizon complies.

1.8 Warranty

Materials and workmanship hereinafter specified and furnished shall be fully guaranteed by The
Vendor for fifteen years from transfer of title against any defects. Defects which may occur as
the resuit of faulty materials or workmanship within fifteen years after installation and
acceptance by The WVOT shall be corrected by The Vendor at no additional cost to The WVOT.
The Vendor's warranties shall commence with acceptance of/or payment for the work in full.

This warranty shall in no manner cover equipment that has been damaged or rendered
unserviceable due to negligence, misuse, acts of vandalism, or tampering by The WVOT or
anyone other than employees or agents of The Vendor. The Vendor's obligation under its
warranty is limited to the cost of repair of the warranted item or replacement thereof, at The
Vendor's option. insurance covering said equipment from damage or loss is to be borne by The
Vendor until full acceptance of equipment and services.

Verizon Response

Verizon complies.

1.9 Inspection, Acceptance, and Title

Inspection and Acceptance will be at destination and upon successful installation uniess
otherwise provided. Title to/or risk of loss or damage to all items shall be the responsibility of
the successful Vendor until acceptance by The WVOT, unless loss or damage results from
negligence by The WVOT.

if the materials or services supplied to The WVOT are found to be defective or do not conform to
the specifications, The WVOT reserves the right to cancel the contract upon written noftice to
The Vendor and return products at The Vendor's expense, based upon the terms of the Contract.

The WVOT shall at all times have access to the work wherever it is in preparation or progress,
and The Vendor shall provide proper facilities for such access and for inspection.

The Vendor shall not close up any work until The WVOT has inspected the work. Should The
Vendor close up the work prior to inspection by The WVOT, The Vendor shall uncover the work
far inspection by The WVOT at no cost to The WVOT, and then recover the work according to
the specification contained herein.

The Vendor shall notify The WVOT in writing when the work is ready for inspection. The WOT
will inspect the work as expeditiously as possible after receipt of notification from The Vendor.

Verizon Response

Verizon complies.

1.10 Price Quotations

Price quotations are to include the furnishing of all materials, equipment, maintenance and
training manuals, tools, and the provision of all labor and services necessary or proper for the
completion of the work, except as may be otherwise expressly provided in the Contract
Documents. The WVOT will not be liable for any costs beyond those proposed herein and
awarded. Time and materials quotes will be unacceptable.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

May 31, 2011 33 \—verizon



The State of West Virginia RFQ ISCL0108 RFQ Specifications

1.11

1.12

1.13

1.13.1

Price Stability

Contract prices and discounts shall be fixed at the time of contract award.

Verizon Response

Verizon complies.

Prime Vendor

A single Vendor shall be the Prime Vendor and the Prime Vendor responsibilities shall include
performing overall project administration and serving as a focal point for The WVOT to
coardinate and monitor plans and schedules, maintain project budget and status information,
administer changes required, preside over other Vendors participating or present at The WVOT
meetings, and oversee preparation of reports and presentations.

Prime Vendor shall also prepare and present a consolidated invoice for work performed. The
WVOT shall issue only one (1) check for each consolidated invoice. Prime Vendor shall remain
responsible for performing tasks associated with instaliation and implementation.

Verizon Response

Verizon complies.

Compliance with Laws and Regulations

The Vendor performance of the work shall comply with applicable federal, state, and local laws,
rules, and regulations. The Vendor shall give required notices, shall procure necessary
governmental licenses and inspections, and shall pay without burden to The WVOT, all fees and
charges in connection therewith unless specifically provided otherwise. in the event of violation,

The Vendor shall pay all fines and penalties, including attorney's fees and other defense costs
and expenses in connection therewith.

Verizon Response

Verizon complies.

Federal Communications Commission

Equipment requiring FCC registration or approval shall have received such approval and shall
be appropriately identified.

Verizon Response

Verizon complies.

This document contains Verizoen material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal, -
\.—verizon

May 31, 2011 34



The State of West Virginia RFQ ISCL0108 RFQ Specifications

1.13.2

1.14

1.15

1.16

Codes, Standards, and Ordinances.

All work shall conform to the latest edition of the National Electrical Code, the Building Code,
and all local codes and ordinances, as applicable. ANSIITIA/EIA-568-B.1 through ANSHTIA/EIA-
568-B.3, NECS/BICSI-568 and ANSHTIAIEIA-569-A shall be adhered to during all installation
activities. Methodologies outlined in the latest edition of the BICSI Telecommunications
Distribution Methods Manual shall also be used during alf instalfation activities.

Should confiicts exist with the foregoing, the authority having jurisdiction for enforcement will
have responsibility for making interpretation.

Verizon Response

Verizon complies.

Safety

The Vendor shall take the necessary precautions and bear the sole responsibility for the safety
of the methods employed in performing the work. The Vendor shall at all times comply with the
regulations set forth by federal, state, and local laws, rules, and regulations concerning "OSHA"
and all applicable state labor laws, regulations, and standards.

The Vendor shall indemnify and hold harmless The WVOT from and against all liabilities, suits,
damages, costs, and expenses (including attorney's fees and court costs) which may be
imposed on The WVOT because of The Vendor, subcontractor, or supplier's failure to comply
with the regulations stated herein.

Verizon Response

Verizon complies.

Patents and Royalties

The Vendor, without exception, shall indemnify and hold harmless The WVOT and its employees
from any liability of any nature or kind, including costs and expenses for, or on account of, any
trademarked, copyrighted, patented, or non-patented invention, process, or article manufactured
or used in the performance of the Contract, including its use by The WVOT.

If The Vendor or subcontractor uses any design, device, or materials covered by letters, patent,
trademark, or copyright, it is mutually understood and agreed without exception that the bid
prices shall include all royalties or cost arising from the use of such design, device, or materials
in any way involved in the work,

Verizon Response

Verizon complies.

Indemnification

The Vendor shail indemnify and hold harmless The WVOT, its agents, and employees from or on
account of any injuries or damages, received or sustained by any person or persons, during or
on account of any operation connected with this Contract; or by consequence of any negligence
{excluding negligence by The WVCT, its agents, or employees) in connection with the same; or
by use of any improper materials or by or on account of any act or omission of said Vendor or
its subcontractors, agents, servants, or employees.

The Vendor further agrees to indemnify and hold harmiess The WVOT, its agents, or employees,
against claims or liability arising from or based upon the violation of any federal, state, county,
city, or other applicable laws, bylaws, ordinances, or regulations by The Vendor, its agents,
associates, or employees.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
\—"verlzon
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The State of West Virginia RFQ ISCL0108 RFQ Specifications

The indemnification provided above shall obligate The Vendor to defend at its own expense or
to provide for such defense, at The WVOT's option, of any and all claims of liability and all suits
and actions of every name and description that may be brought against The WWOT which may
result from the operations and activities under this Contract whether the installation operations
be performed by The Vendor, subcontractor, or by anyone directly or indirectly employed by
either.

The award of this Contract to The Vendor shall obligate The Vendor to comply with the
foregoing indemnity provision; however, the collateral obligation of insuring this indemnity
must be complied with as set forth.

Verizon Response

Verizon complies.

1.17 Affidavit

West Virginia State Code 5A-3-1 Oa requires that all bidders submit an affidavit regarding any
debt owed to the State. The affidavit must be signed and submitted prior to award. It is preferred
that the affidavit be submitted with the RFQ. The Affidavit can be found at
www.state.wv.uslfadmin/purchase/vre/nodebt.pdf.

Verizon Response

Verizon complies. Please see Section 5 for Purchasing Affidavit.

2.0 Qualifications
2.1 Project Manager

The Vendor will provide a Project Manager who will act as a single point of contact for all
activities regarding this project. The Project Manager will be required to make on-site decisions
regarding the scope of the work and any changes required by the work.

The Project Manager must be on the job at any time work is being performed or workers are

present. The Project Manager will be totally responsible for all aspects of the work and shall
have the authority to make immediate decisions regarding implementation or changes to the
work.

Verizon Response

Verizon complies.

2.2 Construction Manager

The WVOT shall provide a Construction Manager who shall act as a single point of contact for all
activities regarding this project. The Construction Manager will be responsible for all decisions
required of The WVOT and shali coordinate with all departments during instaliation activities.
The Construction Manager shall notify The WVOT Inspector when inspections are scheduled
and shall coordinate the inspection between The Vendor and The WVOT Inspector.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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The State of West Virginia RFQ ISCL0108 RFQ Specifications

2.3
2.3.1

232

2.3.3

2.34

2.3.5

Experience

The selected Vendor must be in the telecommunications structured cabling distribution system
specified. To ensure the system has continued support, the WVOT will contract with Vendors
having a history of sales, installation, service, and support.

Verizon Response

Verizon complies.

The Vendor must have an RCDD (Registered Communications Distribution Designer) on staff
that will be ultimately responsible for this project. The RCDD must have experience in this type
project as fo be able to lend technical support fo the field forces during installation, during the
warranty period, and during any extended warranty periods or maintenance contracts.

A resume of the responsible RCDD must be provided. Should the RCDD assigned to this project
change during the installation, the new RCDD assigned must meet all requirements of the RFQ.

Verizon Response

Verizon complies. Please see Appendix A for RCDD Resume.

The Vendor must have certified Systimax, Siemen and | or BICSI Registered Installers and
Technicians or eqgual on staff and assign them to this project. The project should be staffed at all
times by certified Installers and Technicians.

Verizon Response

Verizon complies.

Please see Appendix B for applicable certifications.

The vendor must provide a telecommunications fechnician. This technician must have
experience with cable and related telecommunication systems work in a multi-building campus
environment. This technician must have experience on legacy systems including but not limited
to 1A2 key, PBX and hybrid systems.

Vendors must provide a list of a minimum of 3 similar projects for which the
telecommunications technician has this experience.

Verizon Response

Verizon complies. Please see Appendix C for Structured Cable and Wiring
experience and references.

The vendor must also provide an on-site project clerl/assistant for up to 20 hours weekly as
deemed necessary by The State and for The Vendor. Project clerk/assistant must have
telecommunications related experience with similar telecommunications projects. Vendors must
provide a list of a minimum of 3 similar projects for which the project clerk/assistant has this
experience.

Verizon Response

Verizon complies.

This document confains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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The State of West Virginia RFQ ISCL0108 RFQ Specifications

2.4

2.4.1

2.4.2

2.4.3

Liability and Insurance

The Vendor shall assume the full duty, obligation, and expense of obtaining and maintaining
necessary insurance.

Verizon Response

Verizon complies.

Insurance Coverage

The Vendor shall be fully liable to provide and maintain in force during the life of this Contract,
such insurance, including Public Liability Insurance, Product Liability Insurance, Auto Liability
Insurance, Worker's Compensation, and Employer's Liability Insurance as will assure to The
WVOT the protection contained in the foregoing indemnification provision undertaken by The
Vendor.

Such policies shall be issued by United States Treasury-approved companies authorized to do
business in the State of West Virginia and having agents upon whom service of process may be
made in The WVOT and shall contain as a minimum, the following provisions, coverage's, and
policy limits of liability.

Verizon Response

Verizon complies.

General Liability

General Liability Insurance shall protect The WVOT, The Vendor, subcontractor, agents, and
employees from claims for damages. The limits of liabilify provided by such policy shall be no
less than Five Hundred Thousand Dollars (U.S. $500,000.00} per occurrence combined single
limit bodily infury and property damage, and an amount not less than One Milfion Dollars (U.S.
$1,000,000.00) for damages on account of all occurrences.

Verizon Response

Verizon complies.

Product Liability

Product Liability or Completed Operations Insurance shall have bodily injury limits of liability of
not less than Five Hundred Thousand Dollars (U.S. $500,000.00) per person; Five Hundred
Thousand Dollars (U.S. $500,000.00) per occurrence, and Five Hundred Thousand Dollars (U.S.
$500,000.00) aggregate.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to svaluate this proposal.
\—"verizon
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2.4.5

2.4.6

2.5

Auto Liability

Auto Liability Insurance shall have bodily injury limits of not less than Three Hundred Thousand
Dollars (U.S. $300,000.00} per occurrence and property damage limits of not less than One
Hundred Thousand Dollars (U.S. $100,000.00).

Verizon Response

Verizon complies.

Verizon’s automobile liability insurance is written with a combined single limit
applying to bodily injury and property damage in the amount of $2,000,000 each
accident.

Workers' Compensation and Employer's Liability

Workers’ Compensation and Employer’s Liability insurance shall meet minimum requirements
set by the State of West Virginia, but in no case less than One Hundred Thousand Dollars (U.S.
$100,000.00).

Verizon Response

Verizon complies.

Failure to Complete and Liquidated Damages

Because the actual damages for delay in completion are impractical fo determine, the
successful Vendor and its sureties shall be liable for and shall pay to The WWDOT stipulated and
fixed, agreed, and liquidated damages the sum of Five Hundred Dolfars (U.S. $500.00) for each
calendar day past the agreed upon date of completion.

The successful Vendor and its sureties shall be liable for and shall pay to The WVDOT stipulated
and fixed, agreed, and liquidated damages in the sum of One Thousand Dollars (U.S. $1000.00)
for each calendar day an outage is caused on an existing fiber run, Five Hundred Dollars {U.S.
$500.00) for each calendar day an outage is caused on an existing data run and One Hundred
Dollars (U.S. $100.00) for each calendar day an outage is caused on an existing voice run.

Verizon Response

Verizon complies.

Special Conditions

This facility is a facility that provides services to the State of West Virginia and all those having
business with the State. As such, activities in all buildings are critical to the provisioning of
services and shall not be interrupted by The Vendor's work activities.

The computer and telecommunications systems associated with this work must not be taken
off-line or removed from service during normal working hours without The Vendor first making
specific arrangements to coordinate any such activities.

The Vendor will be required to work around all of the conditions listed above, as well as working
with The WVOT staff to minimize disruptions to normal Customer activities.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. .
\—"verizon
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INSTALLATION GUIDELINES

This RFQ includes equipment, materials, labor, and services to provide telecommunications
distribution system infrastructure cable including, but not limited to copper twisted pair and
multi strand fiber; System testing; Documentation and providing all equipment, materials, labor,
and services, not specifically mentioned or shown, which may be necessary to complete or
perfect all parts of the installation.

Verizoen Response

Verizon complies.

3.0 Work Hours

3.1.1 Notice of anticipated hours to Protective Services, General Services and Office of
Technolagy.

3.1.2 Work areas will be defined as a standard working space, cubical, office, file room, etc.

3.1.3 Disruption of work areas must be Kept to a minimum. It is the desire of the DOT that no
work areas be unusable between the hours of 5:00am and 5:00pm.

3.1.4 Work in the main hallways at all times is permissible as long as no egress pathways are
blocked.

Proper safely precautions must be in place at all times. An employee of the vendor or if available
a State Employee must be present and monitor any open floor duct areas between the hours of
5:00am and 5:00pm. Outside of these hours proper safety precautions mist be maintained and
clearly mark the open areas.

Verizon Response

Verizon complies.

3.2 All work performed on this project will be installed in accordance with the current edition of the
National Electrical Code, the current edition of the National Electrical Safety Code, the current
issue of the ANSI/NECA/BICSI-568 Standard for Installing Commercial Building
Telecommunications Cabling, the current edition of the BICSI Telecommunications Distribution
Methods Manual, the current edition of the BICSI Cabling Installation Manual, the latest issue of
the ANSI/TIA/EIA Standards as published by Global Engineering Documents as ANSI/TIA/EIA
Telecommunications Building Wiring Standards, and all local codes and ordinances.

Verizon Response

Verizon complies.

3.3 At a minimum, not limited to, design, manufacture, test, and install telecommunications
infrastructure cable per manufacturer's requirements and in accordance with NFPA-70 (National
Electrical Code), state codes, local codes, requirements of authorities having jurisdiction, and
particularly the following standards:

3.3.1 ANSI/NECAI Telecommunications Cabling

3.3.2 ANSI/TIA/EIA-568-B.1-- Commercial Building Telecommunications Cabling Standard, Parti:
General Requirements

3.3.3 BICS1-568 -- Standard for instailing Commercial Building ANSI/TIA/EIA-569-A -- Commercial
Building Standard for Telecommunications Pathways and Spaces

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this preposal,
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3.4

3.5

4.0

4.1

3.3.4 ANSI/TIA/EIA-606(A)-- The Administration Standard for the Telecommunications
Infrastructure of Commercial Buildings

3.3.5 ANSITIA/EIA-607(A) -~ Commercial Building Grounding and Bonding Requirements for
Telecommunications

Verizon Response

Verizon complies.

Install in accordance with the most recent edition of BICSIO publications: BICSI --
Telecommunications Distribution Methods Manual

Verizon Response

Verizon complies.

Federal, state, and local codes, rules, regulations, and ordinances governing the work, are as
fully part of the specifications as if herein repeated or hereto attached. If the contractor should
note items in the drawings or the specifications, construction of which would be code
violations, promptly call them to the attention of the State of West Virginia's representative in
writing. Where the requirements of other sections of the specifications are more stringent than
applicable codes, rules, regulations, and ordinances, the specifications shall apply.

Verizon Response

Verizon complies.

INFRASTRUCTURE CABLE SYSTEM DESCRIPTION
Fiber Optic cable must be Systimax (or equal) and meet the following specifications.
Termination hardware must be Systimax (or equal) and meet the following specifications.

All fiber anid copper cable as well as all termination and installation material used must be from
a single manufacturer.

Vendors will be permitted to utilize hybrid muitimode | single mode fiber optic cable
configurations with the maximum strand count of 48 multimode and 24 single mode In any one
Jacket. All fiber installed must be plenum rated.

Vendor must include a detailed equipment list that at a minimum includes part number, part
description, per part pricing and part quantity of all items used to complete this bid.

Verizon Response

Verizon complies.

Please see pricing within Section 4 of Verizon’s response.

Fiber Optic Cable Specifications

4.1.1 Laser Optimized Multimode 50pm 550 Plenum Building Cable- Supports 550 Meter Channel
@ 10 Gb/s

4.1.2 The cable shall support current and next-generation LAN, SAN, and WAN applications via
laser-optimized 50/125-pm optical fibers.

4.1.3 The cable shall extend the distance of low-cost 850-nm VCSEL-based electronics,
supporting 1100 m at 1 Gb/s and 550 mat 10 Gb/s.

4.1.4 The application suite shall include Ethernet from 10 Mb/s to 10 Gb/s, Fiber Channel from 1
Gb/s to 10 Gb/s, and ATMISONET/SDH from OC-1 to OC-192.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
\—""verizon
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4.1.5 All fibers shall be Differential Mode Delay (DMD) tested using a high-resolution test bench

that exceeds the FOTP-220 standards and is independently certified by UL.

4.1.6 The riser cable shall be constructed with tight buffer fibers, aramid strength yarn,
surrounded by a Plenum rated outer jacket.

4.1.7 The cables shall be designed for point-to-point applications as well as mid-span access,

and shall provide a high-level of protection for fiber installed in the building environment.
4.1.8 The cables shall meet the following spacifications:

RFQ Specifications
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4.1.9 Armored Laser Optimized Multimode 50Nm Metallic Sheath Supports 550 meters -10Gb/s

4.1.10 The cable supports current and next generation LAN, SAN, and WAN applications via
faser-optimized 50/125-pm optical fibers.

4.1.12 The cable extends the distance of low-cost 850-nm VCSEL-based electronics, supporting
1100 m at 1 Gbis and 550 m at 10 Gb/s. The application suite includes Ethernet from 10 Mb/s to
10 Gb/s, Fiber Channel from | Gb/s to 10 Gb/s, and ATM/SONET/SDH from OC-1 to OC-192.

This document contains Vierizon material that shall not be

disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

May 31, 2011

312

\—"verlzon



The State of West Virginia RFQ ISCL0108 RFQ Specifications

4.1.13 The fibers shail be Differential Mode Delay (DMD} tested using a high-resolution test
bench that exceeds the FOTP-220 standards and is independently cerfified by ULO.

4.1.14 The Loose Tube Metallic cable shall be armored with a corrugated polymer coated steel
tape, and constructed with industry standard 3mm buffer tubes, stranded around a central
strength member.

4.1.15 The armor layer shall provide added crush protection and shall meet the Telcordia
requirements for Superior Armored cable.

4.1.16 The buffer tubes shall be compatible with standard hardware, cable routing and fan-out
kits.

4.1.17 The cable core shall be water biocked with dry water-blocking materials, making access
and handling of individual tubes easier and craft-friendly.

4.1.18 The cable éhah’ be designed for point-to-point applications as well as mid-span access,
and provide a high-level of protection for fiber installed in the outside plant environment.

4.1.18 The cable shall meet the following specifications:

Fiber Phiyateal Specifieations

CoreDlumeter

This documant contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this preposal, - e
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RFQ Specifications
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Verizon Response

Verizon complies.
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4.2
4.2.1

4.1.2

4.2.4

Copper Multi Pair Cable Specifications

Description

Unshielded twisted pair (UTP) category 3 cable for use in backbone cabling systems as
described in TIA/EIA 568-b. The cable consists of #24 A_G solid bare copper insulated
conductors, assembied into twisted pairs, with a ripcord, under an overall jacket. Supported
applications: Analog & Digital Voice, ISDN

Verizon Response

Verizon complies.

Construction

a) Primaries: Conductor: 24 AWG (.5 mm) Solid Bare Copper

b} Pair Assembly: 2 Primaries Twisted In Varied Lays

¢) Color Code: See Table 1

d} Cable Assembly: 25 Pairs Cabled Together. »25 Pairs - Groups of 25 Pairs
e} Barrier: Overal Polyester Tape

Verizon Response

Verizon complies.

Physical Characteristics
a) Operating Temp: -4°F to +140°F
b} Installation Temp; +32°F to +100°F

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
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4.2.5 Electrical Characteristics
a) Standards: TIA/EIA 568-B.2 Cat 3 Backbone Cable
TABLE 1

-!§;l

Verizon Response

Verizon complies.

4.3 Interlocking Armored Fiber-Optic Riser-Rated Premises Cable
(OFCR) Approved

4.3.1 Plenum Rated

4.3.1.1. The plenum rated interlocking armored cabie shall be used where additional protection
and securily is deemed necessary such as: building backbone, zone distribution, raised floor,
data centers and storage area networks (SANs)

4.3.1.2. The interlocking armor shall support single mode and muitimode riser rated cable.
Composite riser rated cables, with any combination of sm and mm fibers shall also be
supported.

4.3.1.3. The manufacturing process shall include application of a steel or aluminum interlocking
armor spirally around riser-rated premises distribution cable and then shall be over jacketed
with a plenum rated sheath

4.3.1.4. The plenum rated sheath shall be color-coded to the fiber type and be printed with all
relevant information on the cable contained within.

4.3.1.5. The plenum rated sheath shall allow for easier handling and pulling.
4.3.1.6. The interfocking armor and fiber cable shall be from a single manufacturer.
4.3.1.7. Available fiber counts shall range from 2 fo 72, with others available af request.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
\—"verizon
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Verizon Response

Verizon complies.

4.4. Single mode fiber optic Premises Cable - Zero Water Peak - Plenum Interlocking Armored Fiber-
Optic Plenum-Rated Premises Cable (OFCR) approved

4.4.1. The cable shall be available in ptenum type.
4.4.2. The premises cable shall use a standard colored tight buffered construction.

4.4.3. The higher fiber count cables shall utilize a sub-unitized design with color-coded sub units
for easy identification.

4.4.4. The cable shall deliver a cost-effective upgrade path by expanding the available
wavelengths by 50% and allowing up to 18 channels of CWDM (Coarse Wave Division
Multiplexing) on a single fiber and up to 400 channels of DWDM (Dense Wave Division
Multiplexing) on a single cable.

4.4.5. The cable shall operate over the entire wavelength range from 1260 nm to 1625 nm,
removing the water peak (high attenuation) in the E-band, adding more than 50% in operational
wavelength range over conventional single mode fiber.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal, .
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Verizon Response

Verizon complies.

5.0 Grounding

Cable tray grounding must conform to the National Electrical Code 2005 - article 392.7
Grounding must conform to ANSITIA/EIA 607(A) - Commercial Building Grounding and Bonding
Requirements for Telecommunications, National Electrical Code, ANSUNECA/BICSI-568 and
manufacturers grounding requirements at a minimum.

Vendor must bond to the TMGB (Telecommunicatichs Main Grounding Bushar) in room MB 66.
The TMGB will be installed in the center of the northern wall a minimum of eight (8} feet above
the floor. Vendor will be required to bond and ground equipment racks, housings, messenger
cables, and raceways to the TGB ground system via #6 AWG green insulated copper grounding
conductor.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. v
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Vendor must bond to the TGB (Telecommunications Grounding Busbar) in room all equipment
rooms served by the solid trough cable tray. The TGB will be installed in the center of the wall
designated by WVOT at a minimum of eight (8) feet above the floor. Vendor will be required to
bond and ground equipment racks, housings, messenger cables, and raceways to the TGB
ground system via #6 AWG green insulated copper grounding conductor.

Verizon Response

Verizon complies.

6.0 Labeling

Labeling shall conform to ANSI/TIA/EIA-606(A) standards and in addition, provide the following:
6.1 Labels shall be machine-printed. Hand-lettered labels shall not be acceptable.

6.2 Labels shall be affixed to the infrastructure cable at a minimum of every twenty (20) feet.
6.3 Labels shall be at least one (1) inch high black lettering on a white background.

Verizon Response

Verizon complies.

7.0 As - Built Drawings

Three (3) sets of as-built drawing shall be delivered to the State of West Virginia within four (4)
weeks of acceptance of project by the State of West Virginia. A set of as-built drawings shall be
provided to the State of West Virginia in electronic media form and utilizing CAD software that is
acceplable to the State of West Virginia. Within six (6) weeks of acceptance of the project the
electronic media must be delivered to the State of West Virginia.

Verizon Response

Verizon complies.

8.0 Firestopping Materials

* Al firestopping will be accomplished using Wiremold flamestopper units or equal.
http:Hiwww.wiremold.com/flamestopper/home.asp
http:liwww.wiremold.comishared content/pdfied1312.pdf

e All firestop must have a 4 hour rating.

* The amount of firestop units required will equal or exceed the capacity of the largest cable
tray that is served by the penetration.

* No more than a 70% fill rate is allowed on any firestop unit. Firestopping will be installed in
phase one.

* Phase two will be responsible for maintaining the integrity of the installed firestopping. Both
phases have the same requirements.

* Firestopping is required at all locations the cable tray pathway penetrates a wall.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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9.0
9.1

9.2

* Products shall fill holes, spaces, and voids (hereinafter referenced as cavities) at
communications penetrations.

s  Firestopping materials shall also provide adhesion to substrates and maintain fire and
smoke seal under normal expected movements of substrates, conduits, and cables.

Verizon Response

Verizon complies.
Firestopping

General

9.1.1 New and existing raceways, cable trays, and cables for power, data, and communications
systems penetrating non-rated and fire-rated floors, walls, and other partitions of building
construction shall be firestopped where they penetrate new or existing building construction.

9.1.2 Firestopping shall be accomplished by using a combination of materials and devices,
including penetrating raceway, cable tray, or cables, required to make up complete firestop.

9.1.3 Verily that cabling and other penetrating elements and supporting devices have been
completely instalied and temporary lines and cables have been removed.

Verizon Response

Verizon complies.

Installation

9.2.1 Select appropriate type or types of through penetration firestop devices or systems
appropriate for each type of communications penetration and base each selection on criteria
specified herein.

9.2.2 Selected systems shall not be less than the hourly time delay ratings indicated in the
Contract Documents for each respective fire-rated floor, wall, or other partition of building
construction. Firestop for each type of communications penetration shail conform to
requirements of an independent testing laboratory design drawing or manufacturer's approved
modification when used in conjunction with details shown on the Drawings.

9.2.3 Perform all necessary coordination with trades constructing floors, walls, or other
partitions of building construction with respect to size and shape of each opening to be
constructed and device or system approved for use in each instance.

9.2.4 Coordinate each firestop selection with adjacent Work for dimensional or other
interference and for feasibility.

In areas accessible to public and other "finished” areas, firestop systems Work shall be
selected, installed, and finished to the quality of adjacent surfaces of building construction
being penetrated.

9.2.5 Use materials that have no irritating or objectionable odors when firestopping is required
in existing buildings and areas that are occupied.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
\—"verizon
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9.2.6 Provide damming materiais, plates, wires, restricting collars, and devices hecessary for
proper installation of firestopping. Remove combustible installation aids after firestopping
material has cured.

9.2.7 All firestops shall be installed in accordance with the manufacturer's instructions in order
to maintain the specific rating assigned by the independent testing laboratory.

Verizon Response

Verizon complies.

8.3 Additional requirements for existing penetrations are as follows:

9.3.1 Existing raceways, cable trays, and cabling that penetrate existing building construction
shall be firestopped to the extent necessary to fill cavities that may exist between existing
building construction and existing communications penetrations or existing conduit sieeve, and
between existing conduits and existing conduit sieeve.

8.3.2 Assemblies consisting of individual steel hat type restricting collars filled with intumescent
type materials that completely surround communications penetration shall be used for
nonmetallic raceways and cabling.

Verizon Response

Verizon complies.

9.4 If required by inspecting authorities:

9.4.1 Expose and remove firestopping to the extent directed by inspecting authority to permit his
or her inspection,

9.4.2 Reinstall new firestopping and restore Work where removed for inspection.

Verizon Response

Verizon complies.

10. Sleeves

10.1 Provide sleeves for new conduit and cable penetrations of building construction.

10.1.1 Openings to accept sleeves in new building construction will be formed in building
construction by the Contractor for General Construction work. Openings to accept sleeves in
existing bullding construction shall be provided under this division of the Specifications. Refer
to Article, Cutting And Patching in this Saction,

10.1.2 Use electrical metallic tubing sleeves for penetrations through exterior masonry/concrete
walls and foundations, concrete floor slabs on grade and above grade, and concrete-filled
decks.

10.1.3 Use only fire-rated listed assemblies for the type of sleeve being installed through CMU
walls or gypsum walls for communications penetrations. Sleeve type shall be electrical metallic
tubing.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. , -
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10.2

10.3.

10.4

10.5

10.6

11.0
11.1

Where conduits are installed before building construction being penetrated, instail sleeves
loose around conduits.

10.2.1 Split, fit, and weld steel sleeves over existing conduits.

Verizon Response

Verizon complies,

Secure sleeves firmly in place using filling and patching materials (grout) that match with
surrounding construction.

Verizon Response

Verizon complies.

In floor penetrations, extend sleeve 4" above finished floor unless noted otherwise. In wall
penetrations, cut sleeves flush with wall surface and use metal escutcheon plates in finished
interior areas.

Verizon Response

Verizon complies.

Seal voids hetween sleeves and building construction with joint sealants. Make allowances for
and coordinate the Work with instaliation of firestopping, conduit insulation, and waterproofing,
as applicable.

Verizon Response

Verizon complies.

The Contractor shall be fully responsible for final and correct location of sleeves.

10.6.1 Sleeves which are omitted or incorrectly located in existing building construction, shall
be corrected and provided by the Communications Contractor.

Verizon Response

Verizon complies.

Penetrations of Building Surfaces

Fire-Resistant Areas

11.1.1 Provide through-penetration firestop systems for penetrations through fire-rated walls,
floors, and other partitions of building construction as specified in Article, FIRESTOPPING in
this Section.

11.12 In walls or partitions with 2-hour or less fire ratings, provide only metaliic outlet or device
boxes installed per UL Fire Resistance Director, NEC, and other national building code
requirements.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
\_—"verizon
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11.2.

12.0

13.0

Firestopping

11.2.1 Manufacturer's technical data for each product including product description,
specifications including labeling or listing by an agency acceptable to the Engineer/Designer,
and storage requirements.

11.2.2 Firestop design basis documentation that shall include schedule indicating each type of
communication penetration, type of building construction being penetrated including the hourly
resistance rating of floor, wall, or other partition of building construction into which firestop
design will be installed, and firestop device or system proposed for use.

11.2.3 Applicable design drawings by Engineer/Designer-approved testing laboratories.

11.2.4 Instalfation Procedures and Material Safety Data Sheets shall be included with products
delivered to the job site.

11.2.5 Include in project's maintenance manuals, maintenance data that may be published by
manufacturer.

Verizon Response

Verizon complies.

Firestop References

The vendor must adhere to the following guidelines:

e ASTM E814, Standard Method of Fire Tests of Through-Penetration Firestops.
e UL 1479, Fire Tests of Through-Penetration Firestops.

® UL Fire Resistance Directory: Through Penetration Firestop Devices (XHCR) and Through
Penetration Firestop Systems (XNEZ),

s ASTM E 119, Fire Tests of Building Construction and Materials (for fire-rated architectural
barriers).

¢ 2002 NFPA National Electrical Code, Section 800-52, Paragraph 2(B), Spread of Fire and
Products of Combustion.

* ANSI/NECAIBICSI-568, Standard for installing Commercial Building Telecommunications
Cabling, Section 5, Clause 5.1 through 5.2.3, Firestopping

* 2000 edition of the BICSI Telecommunications Distribution Methods Manual, Chapter 15,
Firestopping. Factory Mutual Approval Guide.

e ULC List of Equipment and Materials, VOL. Ii.

* Installed firestopping systems shall meet approval of authorities having jurisdiction.

Verizon Response

Verizon complies.

Cutting and Patching

13.1 Provide openings, cutting, coring, and patching of openings in existing building
construction as required.

Patching includes openings and voids left in existing construction as a result of demolition.

13.2 The Work shall include necessary assembiies and materials to maintain required fire
ratings.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
\—"verizon
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14.0

15.0

16.0

13.3 Perform cutting as to not impair structural stability of building construction and systems.
Do not drill holes or weld attachments to beams and other structural members without prior
written approval from the State of West Virginia's Representative.

13.4 The Work shall be done by crafts persons skilled in the particular trades affected.

13.5 Patching materials shall match existing materials in type and quality. Patching shall be
done in a manner to match appearance of adjacent surfaces.

13.6 The successful vendor is only responsible for openings in walls that the vendor makes.

Verizon Response

Verizon complies.

Cleaning

14.1 Cleaning shall be performed to the satisfaction of the State of West Virginia's
Rapresentative.

14.2 Unless otherwise indicated, clean shall mean free of dust, dirt, mud, debris, oil, grease,
residues, and contamination. Acceptability shall be determined by sight, touch, and wiping with
a clean soft cloth and suitable cleaning agent,

Verizon Response

Verizon complies.

Painting

15.1 Touch up marred and bared surfaces of primed, galvanized, and finish painted equipment,
materials, and accessories installed.

15.2 Restore patched surfaces as close to the original condition and finish as reasonably
possible. Where patching occurs in smooth painted surface, extend final paint coat over entire
unbroken surface containing patch, after patched area has received two coats of primer and two
coats of finished paint,

Verizon Response

Verizon complies.

The State will provide space for staging of materials on site, but will not be responsible for
staged materials.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purposs other than to evaluate this proposal. -
\—verizon
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17.0

All termination hardware will be accomplished using Systimax products or equal.

The State has inciuded in this document additional information for the rooms. All instalied
copper pairs and fiber strands must be terminated and tested to manufactires specifications.
All fiber installed must be plenum rated.

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
\—"verizon
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.....

202 CABLE RUNS

opper Catéa |

Copper €a€6a | 24 CABLE RUNS Fuasion Cenfer
Fiber MuliMode | 12 Strand B3-TER-4E
Fiber Single Mads 12 Sirand BS-TER-4E

200 CABLE RUNS i
Fiter Multi Mode 13 Strand BY-TER-2E
Fiber Single Mude 12 Sirand | DETER-2E
Fiber Multi Mode 12 Sirand BS-TER-TE

Fiber Stsgle Mode 12 Strond BSAERIE |

o

-i;‘|'f

ABLE RUNS

LCopper Cal 63 286 CABLE RUNS Work Areas |
Filrer Mult Mude 12 Strand BS-TER4E

Fiber Single Mods | 12 Strand . BETER-4

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaiuate this proposal.
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Terminating Unit Requirements

SYSTIMAX 360™ IPatch® PATCHMAX® Panels

Three iParchi® PATCHMAX® GSS Panel, 24 pont
760130377
Ten . iPakehB® PATCHMAX® G55 Panol, 48 port
760130385
BYSTIMAX 600G2 Syitem

One  GDOGZ-1U-MOD-SD 600G2 Modutar Shelf, 117, Slide 760028324
One - RS-2AF-165F RoloSplice Kit BW 2x Fusicn Splice Tray for 10 Shelf 760039867

One  MODG2-12LC-8M-PT G2 Module with 12LC TeraSPEED Plgieils 760031039

Cne MODGZ-IZLG—LS-P'I‘ G2 Module with 12L.C LazsSPRED 550 Plgiails 760027748
R&EB_.E AT FLOOR EAST TELECOMMUNICATIONS EQUIPMENT ROOM

Copnar Tepminations
SYSTIMAX 360™ 1Patch® PATCHMAX® Panels
Three IPateh® PATCHMAX® G55 Panel, 24 port
760130377
Twaive iPatch® PATCHMAX® G35 Pancl, 48 port
760130385
i
SYSTIMA_X G00G2 Syatem

One 50002—1U~MOD-SD 60032 Modular Shelf, 11, Slide 760028324
One  RS-2AP-16SF RoloSplics Kit BfW 2x Fusion Splice Tray for 1U Shelf 160030867

Two MODGQ-HLC-SM-PT (2 Module with 12LC TeraSPEED Pigtalls
760031039

One  60002-10-MOD-SD 60002 Modular Shels, 11U, Slide ?&028324
Two  RS-AF-L69F RoloSplice Kit BYW 4x Fusion Splice Tray for 2U Shelf 760031856

Two  MODG2-12LC-L8-PT G2 Modula with 121.C Lazr$PERD 550
Platails 760027748

SYSTIMAX 360™ IPatch® PATCHMAX® Panels

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal
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Ong iPaich® PATCHMAX® G835 Panel, 24 port
760130377 ‘
Fifteen iPatch® FPATCHMAX® GSS Punel, 48 port
760130385 .
inatio) .
SYSTIMAX 600G2 Systew )

One  600G2-1UMOD-SD 60042 Modular Shelf, 11, Slide 760028324
One  RS-2AF-J6SF RoleSplice Kit B/W 2x Puslon Splice Tray for 11) Shelf 760039867

le J
One  MODGZ.12LC-SM-PT G2 Modufe with 12L.C TemSFERD Pigtails 760011039

Mujti Mode BS-TER-4E,
One  MODG2-)2LC-L3-PT G2 Module with 12LC LazrSPEED 55¢ Plgtails 760027748

Verizon Response

Verizon complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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Section4 RFQ ISCL0108 Bid Price Sheet

Verizon has attached its completed Bid Price Sheet directly after this page.

This document containg Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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26 WO Pkg WV1 Avtech room monitoring system Roomalert 26 WO Pkg WY1 Bach 1 $ 3,728.83 |3728.88
26 WO Pk W2 |Aviech room monitoring systemn RoomAlert 26 WO Phkg WV2 Each 2 $ 2,128.44 }4256.88
X-30-422 BRADY IDXPERT Labels Size: 1.500" W x 0.750" H_Printabls Area Each 4 $  59.52 }238.03
XC-475-422 BRADY IDXPERT GLOSS POLYESTER .475IN X 30 CONT Each 2 $  56.14 }112.28
XC-1000-580-YL-BK |BRADY IDXPERT QUTDCOR VINYL 1.0IN X 30 FT _BK on YL Each 2 $  60.01 |121.82
XC-1000-580-GN-WT_|BRADY IDXPERT OUTDOOR VINYL 1.01N X 30 FF_WTon GN Each 2 $  60.91 |121.82
XC-1000-580-BL-WT _JBRADY IDXFERT QUTDOOR VINYL 1.0 X 30 FT _WT on BL Each 2 §  60.91 |121.82
XSL-115-427 BRADY IDXPERT Labels Size: 1.500" W x .500" H_Printakle Area Each % 3 49.80 ]99.6
X8L-31-427-YL-BK |BRADY IDXPERT Labels BK on YL, 1.000" W x 0.500" H_Printable Area Self Lam Each 2 $  63.68 |127.26
XPERT-AC BRADY IDXPERT AC Adapter Each 2 5 49.11 [98.22
57014-703 Chatsworth Velocity Standard Pack Each g $  336.72 303048
10250-712 Chatsworlh Ladder Tray 12" Section 10" Each 5 $ 8311 M15.55
10595-712 Chatsworth Ladder Tray 12" Top Plate Kit Each [ $  29.44 |176.64
i1421-712 Chaisworth Ladder Tray 12" Wall Angle Support Kit Each 8 $ 2140 1171.2
12816-711 Chatsyworth Horizontal Rack-Mount Power Uniy Each 9 S 89.82 [808.38
12851-705 Chatsworih Vertical Power Strip Each 9 3 149.15 [1342.35
13912-703 Chatsworth Vertical Wire Manaper Each 4 § 223.98 [395.92
GBI14420TMGBKT JHAGER 1/4" X 4" X 20" TMGB KIT Each 1 $ 18735 |182.35
GBI14212TGBKT  |JHAGER 14" X 2" X 12" TGB KIT Bach 2 £ 88.10 |176.2
RGBVKITI45836A |HAGER RACK GROUND BAR KIT Each 9 £ 5630 |506.7
FEEGI20 Hoffman 8" x 8" Hinged Cover Wireway Each 15 $ 17112 {2566.8
F88T Hofliman 8" x 8" Sweep Tee Each 8 $  98.32 |786.56
F83GUC Hoffman 8" x 8" Universal U-Connector Each 15 5 6.35 ]95.25
F66G120 Hoffman 6" x 6" Hinged Cover Wireway Each 15 $ 108.61 |1629.18
F66T Hoffman 6" x 6" Sweep Tee Each 8 $  55.45 |443.6
F66GUIC Hoffman " x 6" Universal U-C Each 15 3 4.73 }70.95
F33G66R Hoffitan 8" x 6" Reducer Each 10 $  29.36 |293.6
GEEG2F-A-CO Panduit Adhesive Lined Grommet Edging 100 Pkg 5 $ 5225 |261.25
EZDP448 STI44+8ingle Pathway Kit Includes Pathway, Two (2) Mounting Plates And Labels Each 3 $  233.96 |716.28
EZD44S STI 44+ Pathway Only. Mo Mounling Plates Each 17 $ 21283 |3618.11
BZP5S44W |STI 44+ Mulii-Gang Wall Plate Pack Includes Two {2) S¢ts of Wall Plates Bach 3 £ 9341 |787.28
BZRCM44S |STI Radius Control Madule - One Pair (2) For Use With Series 44+ Pathway Each 20 3 8.56 |171.2
760103085 |systimax 36062-1U-MOD-8D 360G2 Modular Shelf, 1U, Slide Each 5 5 194.89 |974 .45
760039867 |systimax RS-2AF-165F RoloSplice Kit EW 2x Fusion Splice Tray 1U Shejf Each 9 5 3829 |s44.61
160109496 ISyslimax 360G2-12LC-5M-BL 360G2 Module _12L.C TeraSPEEL Pigtails Each 4 $ 23260 [910.4
760109470 ISyslimax 360G2-12LC-18-AQ 360462 Module_121.C LazsSPEED 550 Pigitaits Each 4 $  240.15 [960.6
760127803 |Syslimax 12 Strand / Single-mode Armoured Fiber Optic Cable Feet 00 $ 1.87 j1122
760128017 |8ystimax 12 Sirand / Muli-mode Armoured Fiber Opic Cable Feel 600 6.13 }3678
FRC-XLCLC22-PF2 |Systimax 3 FOOT - LC/LC Jumper Cable - MM Each 4 50,25 |208
FPC-XLCLC22-PF7  [Systimax 7 FOOT - LC/LC Jumper Cablo - MM Each 4 53.58 |214.32
FPC-XLCLC22-PF3 |Syslimax 3 FOOT - LC/LC Jumper Cable - SM Each 4 $ 4737 |189.48
FPC-XLCLC22-PF7_ |Systimax 7 FOOT - LCALC Jumper Cable - SM Each 4 $  48.89 |195.56
760107094 |Systim».x 1091 Category 6A Gigaspeed X10D Non Plenum Cable, Blue 1000/Bx 400 § 29929 119716
107765992 |Syslimax 20108 Category 3 25 Pair Plenum Whita Each 1600 $ 1.87 |1870
108265463 ISyslimax ML08FR3-270, 3 Port Decora Mounting Franie Each 500 3 2.78 |1390
MI4CE-003 Systimax Faceplate 4-Hole w/blanks_Modular Fumiture Each 500 $ 4.13 J2065
108065822 Syslimax MG1 A-318 Blus ICON Each 20 11.20 J224
F60092452 Systimax MGS600 Infe. Ouilet, MGS600-318 Blue Each 2000 10,35 [20700
CPCS8X2-0ZF005  |Systimax 5 FOOT CAT6A PATCH CABLE BLUE Each 500 11.07 }5535
CPCSSX2-0ZF07 _ |Systimax 7 FOOT CAT6A PATCH CABLE BLUE Each 500 5 12,18 [609¢
CPCSSX2-0ZF010  |Systimax 10 FOOT CAT6A PATCH CABLE BLUE Each 800 $ 13.28 [10624
CPCSSX2-0ZF014__ {Systimax 14 FOOT CAT6A PATCH CABLE BLUE Each 100 $ 1549 |1549
760051011 |Systimax iPatch 1L00GSS : 48 Port Patch Panel Each 37 §$ 794.78 129406.86
760051003 |systimax iPatch 1100GS5: 24 Port Patch Panel Each ) $  397.08 |3176.64
760072942 ISyslinmx HTK-19-58-1U, 1U Horizontal Wire Mgr Each 1o 5 40.13 J401.3
760072959 Is HTK-19-§8-2U, 2U Horizontal Wire Mar Each 40 $ 4736 {18944
760049452 |Systimax VisiPatch 360 120 (96 Ports} Kit Each 20 $ 397.45 |7949
T6004%445 [systimax Visipatch 360 120 (32 Ponts) Kit Each 10 $ 136.83 |13683
TEHE60350 ISysiimax VP360-788-Head, 4 Pair Head Each 2 3 36.66 7332
108062043 |Systimax 738H1 mpact Tool Each 2 $ 193,84 [397.68
760030368 Systimax VP360-914-Bil, | Pair Bit Each 2 $  34.39 lg&'IS
435 WIREMOLD Cover Plate Lifter Each 1 $ 32034 [320.34
MP8 WIREMOLD Dual -Service Multiplex Service Fitting Each 50 §  64.25 |3212.5
LTF48-B [WIREMOLD Blank Faceplate Each 25 § 9.18 |229.5
M-2GF1 \WIREMOLD Double GFI Opening Faceplate Each 200 5 8.50 |1700
11241L-2 [WIREMOLD 2" x 1.5" Lacking Nipple Bach 30 b .84 |492
Tatal Matevial Price] § 257,450.60
Total Instal price] § 348,445.78
Total Bid Price | $605:896-38
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Section 5  Purchasing Affidavit

Verizon has attached its completed and signed purchasing affidavit directly after this
page.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. e
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STATE OF WEST VIRGINIA
iPurchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awardsd by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospecilve vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owsd [s an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

"Debt” means any assessment, premium, penaity. fine, tax or other amount of money owed to the state or any of its
poliiical subdivisions because of a judgment, fine, permit violatlon, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be pald to the state or any of its
political subdivisions, including any interest or additional penalties accrued theraon.

“Debtor" means any individual, corporation, partnership, association, limited iiability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision" means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by ohe or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other
~onsidetation from performance of a vendor contract with the party recelving an amount that meets or exceed five parcent
£ the total contract amount.

EXCEPTION: The prohibition of this saction does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement,

Under penalty of law for false swearing (West Virginia Code §61-5-3), It is hereby certified that the vendor affirms and
acknowladges the informatlon in this affidavit and is in compliance with the requiremaents as stated.

WITNESS THE FOLLOWING SIGNATURE

Verizon Business Network Services Inc.
Vendor's Name: on behalf of Verizon Select Serviges Inc.

_ Authorized Signature: m QM\W@K ’)Q W Date 3 !\&0 l (!
State of m¢$‘$\ S“o ¥ p YD; L

County ofMQQL@____ to-wit: U
Taken, subscribed, and.sworn to before me this gJ%ay of (\/\Q\/\/\\

R

"
ATy Mo -u"

Purchasing Affidavit (Revised 12/15/09)



The State of West Virginia RFQ ISCL0108 Drug Free Workplace Affidavit

Section 6 Drug Free Workplace Affidavit

Verizon has attached its completed and signed Drug Free Workplace affidavit
directly after this page.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

May 31, 2011 8-1 \—"verizon
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1SCLO108

DRUG FREE WORKPLACE CONFORMANCE AFFIDAVIT
West Virginia Code §21-1D-5

STATE OF (Oﬂ'\ss‘,ss‘. nQ!

COUNTY OF M TO-WIT:

I, Marsha K. Harrell , after being first duly sworn, depose and
state as follows:

f Verizon Business Network Services Incg ;and,

. {Company Name)
Verizon Businegs Network Services Inc
2, I do hereby attest that on_behalf of Verizon Select Services Inc.
{Company Name)

1. I am an employee o

maintains a valid written drug free workplace policy and that such
policy is in compliance with West Virginia Code §21-1D-5.

The above statements are sworn to under the penalty of Eerjury.
Verizon Business Network Services Inc

on behalf of Verizon Select Services Inc.

(Company Name)

v Do L) Ravantd

Sr. Consultant Pricing and
Title: Contract Management

- Date: 6\‘30\\\
.',..gglﬁggfgj?scribed and sworn to before me this %’D day of ﬂ/\O\zUl' Q-Q l I

m(a'j_ on expires @ )S Qﬁu% lé‘\, ’?,C)xl

88559
NGRaBbYsLIC
Comm Expires

ety 14, 2012
q \6}" (Notary Public)

2) o
""%ﬁ&#ﬂ AVIT MUST BE SUBMITTED WITH THE BID IN ORDER TO

COMPLY WITH WV CODE PROVISIONS. FAILURE TO INCLUDE THE
AFFIDAVIT WITH THE BID SHALL RESULT IN DISQUALIFICATION OF

THE BID.,
’ Rev March 2009




The State of West Virginia RFQ ISCL0108 Bid Bond

Section 7 Bid Bond

Verizon has attached its completed and signed Bid Bond directly after this page.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

May 31, 2011 71 \—"verizon
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Agenc
REQ.P%O# ISCLO108

BID BOND

KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned, Verizon Business Network Services lnc. on behalf of Verizon Select
Services Inc. of 4700 MacCorkle Avenue SE + Charleston, WA 263014 , @8 Principal, and _Travelers Casualty and Sursty Company of

America  of One Tower Square-2SH$_ Hartford, CT 06183, @ corporation organized and exlsting under the !aws of the State of __

Connecticut  yith its principal office in the City of_Hartford , 8s Surety, are held and firmly bound unto the State
Five Percent of the Total Amount of Bidg 5% of the Total Amount of Bl‘i for the payment of which

of West Virginia, as Ohliges, in the penal sum of
well and truly to be made, we jointly and severally bind ourselves, our helrs, administrators, executors, successors and asslgns.

The Condition of the above obligation is such that whereas the Principal has submitted to the Purchasing Saction of the
Department of Administration a certaln bid or proposal, attached hereto and made a part hereof, to enter Into a contract in wiiting for

Reguest for Quotation #ISCL0108 for Installation, Testing, and Acceptance of a Structured
Infrastructure Cable System for Building #5 located on the West Virginia State Capitol Complex.
in Charleston, WV '

NOW THEREFORE,

{a) Ifsald bid shall be rejected, or

{b) ifsaid bid shall be accepted and the Princlpal shall enter Into a contract in accordance with the bid or proposal attached
hereto and shall furnish any other bonds and insurance required by the bid or proposal, and shall in all other respects petform the
agreement created by the acceptance of said bid, then this obligation shall be nult and vold, otherwise this obligation shall remaln in full
force and effect. Itis exprassly understood and agreed that the liability of the Surety for any and all claims hereunder shall, in no event,
excead the penal amount of this obligation as hereln stated.

) The Surety, for the value recelved, hereby stipulates and agrees that the obligations of said Surety and its hond shall ke in ho
way impaired or affected by any extension of the time within which the Obliges may accept such bid, and said Surety does hereby
waive notice of any such axtension. - .

IN WITNESS WHEREQF, Principal and Surety have hereunto set their hands and seals, and such of them as are corporations

have caused their corporate seals to be affixed hereunto and these presents 10 be signed by their proper officers, this
18th  gayof___May 2011 .

Verizon Business Network Services Inc.

on behalf of Verizon Select Services Inc.
(Name of Principal}

By -

(Must b€ President or ¢ fund T ank
Vice President)

& - e

Prin_q_|pal Corporate Seal

(Tiile)

Surety Gorporate Seal T,
{Name of Surety)

Menuel Jones Attorney-in-Fact

IMPORTANT - Surety executing bonds must be Hcensed in West Virginla to transact surety Insurance. Raised corporate seals
~ust be affixed, a power of attorney must be attached, .



WARNING: THIS POWER OF ATTORNEY IS INVALID WI-THOUT THE RED BORDER

POWER OF ATTORNEY
TRAVELE R S J Farmington Casualty Company St. Paul Mercury Insurance Company
Fidelity and Guaranty Insurance Company Travelers Casualty and Surety Company
. Fidelity and Guaranty Insarance Underwriters, Inc. Travelers Casualty and Surety Company of America
) St. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

St, Paul Guardian Insurance Company

Attorney-In Fact No. 223091 Certificate No. O O 3 9 9 3 4 7 2

KNOW ALL MEN BY THESE PRESENTS: That St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company and St. Panl Mercury Insurance
Company are corporations duly organized under the laws of the State of Minnesota, that Farmington Casualty Company, Travelers Casualty and Surety Company, and
Travelers Casualty and Surety Company of America are corporations duly organized under the laws of the State of Connecticut, that United States Fidelity and Guaranty
Company is a corporation duly organized under the laws of the State of Maryland, that Fidelity and Guaranty Insurance Company is a corporation duly organized under
the laws of the State of fowa, and that Fidelity and Guaranty Insurance Underwriters, Inc., is a corporation duly organized under the laws of the State of Wisconsin
(herein collectively called the “Companies™), and that the Companies do hereby make, constitute and appoint

Erin M. Matgelis, Myrna L. Smith, Menuel Jones, Patrick Bannon, Jeffrey T. Tyler, and Elvia Foil

of the City of Washington , State of D. C. , their true and lawful Attorney(s)-in-Fact,
each in their separate capacity if more than one is named above, to sign, execite, seal and acknowledge any and all bonds, recognizances, conditional undertakings and
other writings obligatory in the nature thereof on behalf of the Companies in thelr busmess of guaranteeing the fidelity of persons, guaranteeing the performance of
coniracts and executing or guaranteeing bonds and undertakings required oz permi ?ceedmgs allowed by law.

3rd
orporate seals to be hereto affixed, this

December

. }‘J WITNESS WHEREOQF, the Companies have caused this inst
day of 2010

Farmington Casualty Cqmpa ny St. Paul Mercury Insurance Company

Fidelity and Guaranty ‘(}gsurance Travelers Casualty and Surety Company

Fidelity and Guaranty nsuré_ Travelers Casualty and Surety Company of America
St. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

St. Paul Guardian Insurance Company

State of Connecticut By:

City of Hartford ss. /George(§) Thompsan, @ice President

: 2010
On this the 3rd day of December . , before me personally appeared George W. Thompson, who acknowledged

himself to be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters,
Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casuvalty and Surety
Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being anthorized so to do,
executed the foregoing instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer.

‘(T\WCZ‘SM

Mal ie C. Tetreault, Notary Public

‘r Witness Whereof, I hereunto set my hand and official seal.
Ay Commission expires the 30th day of June, 2011,

58440-4-09 Printed in U.S.A.

WARNING: THIS POWER OF ATTORNEY 1S INVALID WITHOUT THE RED BORDER




WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER

This Power of Atiorney is granted under and by the authority of the following resclutions adopted by the Boards of Directors of Farmington Casnalty Company, Fidelity
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance
Company, St. Paul Mercury Insurance Company, Travelers Casually and Surety Company, Travelers Casualty and Surety Company of America, and United States
Fidelity and Guaranty Company, which resolutions are now in full force and effect, reading as follows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any Second Vie.
President, the Treasvrer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoeint Attorneys-in-Fact and Agents to act for and on behalf
of the Company and may give such appointee such authority as his or her certificate of authority may prescribe to sign with the Company's name and seal with the
Company’s seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional undertaking, and any
of said officers or the Board of Directors at any time may remove any such appointee and revoke the power given him or her; and it is

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may

delegate all or any part of the foregoing aunthority to one or more officers or employees of this Company, provided that each such delegation is in writing and a copy
thereof is filed in the office of the Sccretary; and it is

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking
shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary and duly attested and sealed with the
Company’s seal by a Secretary or Assistant Secretary; or (b) duly exccuted (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power
prescribed in his or her certificate or their certificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice President,
any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any Power of Attorney or to any
certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for purposes only of executing and attesting bonds
and undertakings and other writings obligatory in the nature thereof, and any such Power of Attorney or certificate bearing such facsimile signature or facsimile seal
shall be valid and binding upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding on
the Company in the future with respect to any bond or understanding to which it is attached.

I, Kori M. Johanson, the undersigned, Assistant Secretary, of Farmington Casnalty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance
Underwriters, Inc., St, Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and
Surety Company, Travelers Casualty and Surety Company of America, and Unitecl_i‘s't_atcs Fidelity and Guaranty Company do hereby certify that the above and foregoing
is a true and correct copy of the Power of Attorney executed by said Companics, which is in full force and effect and has not been revoked.

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the-séals of said Corhipanies this '8 day of A ( ,20 !_I_

TSI

Kori M. Johansc}n/Assistant Secreta:y\‘

To verify the authenticity of this Power of Attorney, call 1-800-421-3880 or contact us at www.travelersbond.com. Please refer to the’Attomey-In—Fact number, the
above-named individuals and the details of the bond to which the power is attached.

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT TH




The State of West Virginia RFQ ISCL0108 RCDD Resume

Appendix A RCDD Resume

Attached within Appendix A is Lawrence Host RCDD Resume In support of 2.3.2 of
Verizon's response.

Included are certifications in support of Lawrence Host Resume and Verizon's
response.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

May 31, 2011 A \—"verizon



verizonuusiness
827 Fairmont Road
Morgantown, West Virginia 26505

Phone; (304) 284-0502

Cell; (304) 204-8900

FAX: (304) 284-0500

Email:

lawrence. host@verizonbusiness.com

Lawrence W. Host, RCDD/OSP, ITIL
Client Solutions Architect

Work Experience

(2006-Present)} Verizon Business-Morgantown, West Virginia

(2001-2005)

(1994-2001)
(1994)
(1990-1994)

Education

Client Solutions Architect

s 17+ years experience in Telecommunications Industry

* Voice CPE Sales Engineer, primarily sales focus of Nortel Networks

* Registered Communications Distribution Designer (RCDD)
Demonstrate expertise in the design, implementation, and integration
of telecommunications and data communications transport systems
and related infrastructure. 17+ years structured cabling experience.

* BICSI Outside Plant Specialist (RCDD/OSP)
Demonstrate expertise in the design, implementation, and integration
of telecommunications and data communications transport systems
and related infrastructure expressly required for the design of Outside
Plant Cabling Systems. Address the installation of fiber and copper
cabling installed in MAN/WAN and campus backbones and utilize
Aerial Plant, Underground Facilities and Direct Buried applications.
17+ years Outside Plant cabling and design experience

Verizon Enterprise Solutions Group

Sales Engineer, RCDD

¢ Structured cabling design, budgeting, bid package/specification
preparation, bid evaluation, material acquisition, project management
and implementation, operation and management of the Morgantown,
West Virginia office

Bell Atlantic Network Integration, Inc. (BANI)
Field Engineer, RCDD

Bell Atlantic of West Virginia
Field Technician

US Air Force
Aircraft Hydraulics Specialist

Bachelor of Science Degrees in Organizational Leadership
Mountain State University, Beckley, West Virginia (2005-2007)
Fairmont State University, Fairmont, West Virginia (1995)
Community College of the Air Force, Omaha, Nebraska (1990-1993)

This document contains Verizon proprietary and confidential material that shall not be disclosed, duplicated, or

used for any purpose other than to evaluate this document.



Lawrence Host

Page 2
Certifications/ - BICSI Certified
Training Registered Communications Distribution Designer (RCDD)

Outside Plant Specialist, (RCDD/OSP)

ITIL
ITIL Foundation Certification in IT Service Management

Cabling Manufacture Certified

Siemens Company Certified Designer

SYSTIMAX SCS Design and Engineering Certification
SYSTIMAX 360 Solutions Certification

SYSTIMAX / CommScope Prestige Business Partner

Other
Auto CAD
Proficient in Microsoft Office Suite software

This document contains Verizon proprietary and confidential material that shall not be disclosed, duplicated, or
used for any purpose other than to evaluate this document.



The State of West Virginia RFQ ISCL0108 Certifications

Appendix B Certifications

Attached within Appendix B are certifications In support of 2.3.3 of Verizon's
response.

This document contains Varizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal,

May 31, 2011 B-1 \_—"verizon
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Certificate of
Achievement

THIS CERTIFIES THAT

Lawrence Host
) Verizon Business

has successfully completed

SP3321 - SYSTIMAX SCS Design and
Engineering

SYSTIMAX® Structured Connectivity Solutions

James Donovan 4th October 2010 U497799US113
Approval Date Issued Certiflcate Number




Certificate of
Achievement

THIS CERTIFIES THAT

Lawrence Host
) Verizon Business

has successfully completed

SP3360 - SYSTIMAX 360 Solutions

SYSTIMAX® Structured Connectivity Solutions

e

5 Dohovan 24th May 2010 U489933U5113

pr a Date lssued Certificate Number

(bCommSmpe’

) Enterprise BusinessParther Program




The State of West Virginia RFQ ISCL0108 Structured Cabling Experience and References

Appendix C Structured Cabling Experience and

References

Attached within Appendix C is Structured Cabling Experience and References in
support of 2.3.4 of Verizon's response.

Structured Cabling Experience and References

2~ Verizon appreciates the opportunity to present our strengths in
o structured cabling services, to include outside plant fiber, inside
plant voice, data and multi-media as well as muiti-pair copper.

& Verizon’s proposal is a comprehensive solution which meets
the advertised requirements of the RFQ ISCL0108 presented by the State of West
Virginia.

We at Verizon understand that choosing a reputable vendor who offers stability and
significant resources is one of your greatest priorities. Verizon stands ready and

capable to install and support the cable plant serving the Capitol Complex,
Building 5.

Benefits of the Verizon Offering

A Leader with over 75 years' experience, Verizon is a premier provider of high-
growth communications services.

Verizon is a member of EIA/TIA (Electronic Industries Association and the
Telecommunications Industry Association), and is actively working with other
members to develop the standards for the cutting edge of the communications

industry's technological developments and implementation of information transport
system (ITS). Benefits include:

m Professional Services. Verizon offers on-site, vendor-independent consulting
and engineering expertise in a wide range of specialty and general network
disciplines. A team of Verizon project professionals is prepared to implement
your planning and execution requirements.

As Project Management Professionals (PMP), members of BICSI (Building
Industry Consulting Services International), and Registered Communication
Distribution Designers (RCDD), Verizon's professionals are experts in
telecommunications project design and implementation. Verizon offers products
and services to support your communications needs.

m Plan for the Future. Your Structured Cabling Infrastructure is the backbone of
your network and has the longest life cycle of any network component.

When planning for your structured cabling system, consider a universal platform
capable of supporting both current and future applications with few upgrades.
Ultimately, this can save your business time and help control costs.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

May 31, 2011 c-1 \—"verizop



The State of West Virginia RFQ ISCL0108 Structured Cabling Experience and References

Structured Cabling designed by Verizon will handle all your telecommunications
needs including voice, high-speed data and video, Wireless Access, Internet, and
VolP.

= Single Source. Verizon provides solutions from the industry’s major
manufacturers and suppliers of communications components and instaliers.
Verizon can be your single source for quality products and installations, and
competitive pricing.

Verizon will integrate as much as you desire into one project allowing you to deal
with only one entity. Verizon’s history of over seventy-five years has given us
experience beyond our competition. Whether you're cabling in your building,
between buildings, on poles or underground, we are the team to call.

Verizon maintains a dedicated team of structured cabling engineer throughout
the continental U.S. Our team of structured cabling engineers holds the
professional designation of RCDD and demonstrates the expertise in the design,
implementation, and integration of telecommunications and data communications
transport systems and related infrastructure expressly required for the design of
standards based cabling systems.

Our Engineers maintains certifications from Systimax, Ortronics, Siemen
Systems, and Leviton companies and is also experienced to perform wireless
site surveys.

m  Our Focus. We are committed to providing a cost-effective, advanced system
that can meet your communications needs now and in the future with our
products and services.

B Products and Services. When you choose Verizon, you can benefit from these
reliable and affordable products and services:

- Installation
*  Fully licensed, certified, experienced technicians
* Dedicated job supervisors and project managers
*+ Backbone solutions
*  Qutside plant implementations
* Underground and aerial
* Data, voice, video and Wireless LAN solutions
- Services
*  Comprehensive network design
*  Complete job validation
* Performance bandwidth requirements
* Infrastructure audits
+  Fusion Splicing

This decument contalns Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. :
\—"verizon

May 31, 2011 Cc-2



The State of West Virginia RFQ ISCL0108 Structured Cabling Experience and References

*  Service and support
» Life cycle management
- Documentation.

No job is complete without the documentation. Verizon can supply As-built
documentation in hard copy and CD formats using AutoCAD, as well as all
cable test results and warranties. This documentation may consist of any of
the following:

*+ Inside and outside plant drawings

* Logical and physical layouts

* Voice, data and video views

* Riser cabling drawings

* Horizontal distribution and station views
* Rack and closet drawings

» Detailed test reports

m Suppliers and Manufacturers. Verizon offers products from a number of major

distributors, including Graybar, Anixter, Accutech, and CSC and, along with
Verizon Logistics can quickly deliver the necessary materials on schedule, to
jobsites virtually anywhere in the country.

Verizon also provides solutions from major connectivity and cabling
manufacturers, which include Systimax, Siemen Systems, Berk Tek, Mohawk,
CommScope, Corning, Panduit and Ortronics to mention a few.

Subcontractor Information. Verizon maintains regional subcontracting
companies who are qualified and experience Information Transport System
installer to perform quality installation.

Verizon maintains records on each of their subcontractors to ensure that each
sub provides training and certifications on their instailation technician. All
technicians providing services to Verizon and our customer’s will be qualified to
perform the work as indicated in each project scope of work.

Quality and Standards. Verizon is a strong proponent of quality installations.
Verizon designs and builds to the current codes and EIA/TIA standards,
providing timely installation that fits your unique needs.

References and Experience. Verizon possesses a significant amount of
experience with voice and data structured cabling systems.

Verizon has been maintained close partnerships with Higher Education and State
and Local Government customer in campus structured cabling projects at the
State of WV (IS&C), Marshall University, W\VU, Potomac State College, Bethany
College, Shepherd University, West Liberty, Concord University and many
others.

May 31, 2011

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
c-3 \—"verizon



The State of West Virginia RFQ ISCL0108 Structured Cabling Experience and References

Through these projects we have gained valuable experience in understanding
the needs and requirements of a project such as this, as well as the possible
roadblocks that may arise. Our experience enables Verizon to quickly react and
adapt to apparent delays delivery our customer the best Structured Cabling
solutions possible.

Completed Projects
State of West Virginia, Capitol Complex - Structured Cabling Installation

This project provided for the installation of a structured cabling solution for Cat-6
horizontal cabling, fiber optic and muiti-pair copper tie cables and Wireless Access
Points serving the Capitol Complex Building 1.

The installation also provided a fiber optic backbone to serve the WV State Capitol
Complex including Buitding 1, 4,5,6,7 and 9. This project required the installation of
underground cable installation and inside conduit and raceway with termination,
testing, and documentation. The network operating over this structured cable plant
installed by Verizon requires continuous operation- 24x7.

West Virginia University, Morgantown, WV — Horizontal Cabling and Fiber Optic
Backbone Installation

Verizon has supported WVU with quality structured cabling installations for the past
17+ years. These projects provided for the installation of Cat-5e and Cat-6 cabling
systems serving the facilities on the Morgantown Campuses as well as fiber optic
backbone cabling serving all 50+ WVU buildings on the Morgantown and Evansdale
Campuses.

These projects required the installation underground conduit and manholes, aerial
cable installation and inside conduit and raceway with termination, testing, and
documentation. Fiber backbone design and installation projects include the
placement of fiber between the two campuses installed in the underground steam
tunnels, beneath the tracks of the PRT and in underground conduit installed.

Verizon has also completed Wireless Access site surveys and WAP installation
throughout the student dormitory areas of the WVU Campus. The network operating
over this structured cable plant installed by Verizon requires continuous operation-
24x7 .

Ruby Memorial Hospital, Morgantown, WV - Fiber Optic Backbone Installation

This project provided for the installation of a fiber optic backbone to serve Ruby
Operation Center and Ruby Memorial Hospital. This project required the installation
of underground conduit, utility pole placement, and aerial cable installation and inside
conduit and raceway with termination, testing, and documentation.

This fiber backbone consisted of 24,000 feet of 48 Single-mode fiber. The network
operating over the fiber backbone installed by Verizon requires continuous operation-
24x7 .

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal. -
May 31, 2011 C-4 \_—"verizon



The State of West Virginia RFQ 1SCL0108 Structured Cabling Experience and References

Marshall University, Huntington, WV - Horizontal Cabling and Fiber Optic Backbone
Installation

Verizon has support Marshall University with quality structured cabling installations
for the past 10+ years. These projects include the installation of Cat-6 cabling
serving the Marshall administrative buildings, and dormitories; 20+ buildings.

Verizon has also provided for the installation of a single-mode fiber optic backbone to
serve the Marshall Campus facilities encompassing 19+ buildings on the Marshall
University campus,

This project required the installation of underground duct banks, aerial cable
installation and inside conduit and raceway and placement of underground cabling
with termination, testing, and documentation.

This included the fiber backbone from the Marshall campus to Cabell Huntington
Medical Center. Verizon has also completed Wireless Access Point cabling and
installations throughout the student dormitory areas of the Marshall University
Campus.

The network operating over this structured cable plant installed by Verizon requires
continuous operation- 24x7.

References

Ruby Memorial Hospital Marshall University
Mr. Timothy Williams Mr. Willizm Miller Mr. Mike Adkins
Director of IT Director Director of Network/Telecom
One Waterfront Place 992 Elmer Prince Drive One John Marshall Drive
Morgantown, WV 26506 Morgantown, WV 26505 Huntington, WYV 25709
(304) 293-3930 (304) 598-4918 (304) 696-3209

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose othar than to svaluate this proposal.
\—"verizon
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The State of West Virginia RFQ ISCL0108 Verizon System Agreement

Appendix D Verizon System Agreement

Attached within Appendix D is the Verizon’s System Agreement in support of the
Nature of Proposai within the General Information Page of Verizon's response.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to svaluate this proposal.

May 31, 2011 D-1 \—verizon



System Agreement

This System Agreement (“Agreement™), effective as of the

day of , 20

Routing Code: 5CPE

. i5s made by and between

ces Inc. on behalf of

s

Verizon Select Services Inc

/ "f erizon Entity Name (“Verizon™): Verizon Business Network

B. Customer Name (“Customer™)

State of WV, Department of Administration

Address; 4700 MacCorkle Av SE

Address: 1900 Kanawha Blvd E, Bldg 5 10" Floor

City: Charleston State: WV Zip Code: 25304

City: Charleston State: WV Zip Code: 25305

Contact Name and Phone Number:
Sandy Hawkins 304 356-3395

Customer Billing Address (if different):

Quote Number (if applicable)

City: State: Zip Code:

Contact Name and Phone Number:
Krista Ferrell 303 558-2596

C. Select all applicable options:

New System/Service Sale

[] Adds/Upgrade to Existing System

] Installation Services

T/_I International Purchase and Sale (Drop Ship)

VERIZON MAINTENANCE SERVICES

IP PBX Supplemental

Optical LAN Solutions

8x5 Switch & Phones

8x5 Switch & Proprietary Phones
8x5 Switch Only

8x5 Ancillary/Auxiliary Equipment
8x5 Nortel Norstar

8x5 NEC Electra Elite

8x5 Business Communication Manager
8x5 Centrex CPE

24x7 Switch & Proprietary Phones
24x7 Switch Only

24x7 Ancillary/Auxiliary Equipment

I

Verizon Maintenance Services Cont’d.

] 24x7 Nortel Norstar

[] 24x7 NEC Electra Elite
24x7 Business Communication Manager
24x7 Voice Service Plus

L]
L]
[] 24x7 Centrex CPE
]
]

Software Release Subscription (SRS)

On-Site Technician
[] Supplemental Warranty Coverage (extends the standard warranty
to 24 hour coverage for major failures during the warranty period)
(] Other

Third Pariy Maintenance Services - Third party maintenance will
be provided in accordance with (i) the service descriptions of the
respective third party maintenance service providers (generally
available on their respective websites) and (ii) the relevant terms and
conditions of this Agreement, specifically excluding section 3.2
(termination for convenience).

["] Nortel Extended Service

[[] Cisco SMARTnet

[] Other:

D. Payment Options:

Cash Purchase
[] Lease/Financing
[] verizon Credit Inc.
(] Third Party Lease/Financing
] E-Rate/USF Funding Application No.
')__l Tax Exempt No.

{must have prior written approval of Verizon)
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System Agreement Routing Code: 5CPE

The total price of the System and/or services being purchased by the Customer is:
)Equipment and/or Installation Price $ 605.896.38
Professional Services Price ‘ $

Maintenance Service

Voice Maintenance Service for Year(s) $

Third Party Maintenance Service for Year(s) $
Supplemental Warranty Coverage $
Applicable taxes (estimated) $
TOTAL PRICE $605.896.38
Maintenance Service Billing Option:
[] Pre-paid Billing: years §

(Annual Rate}
[ Deferred Billing (deferred until warranty expiration):
years $ $ $ $ $
(Year 1) (Year2) (Year3) (Year4) (Year5)
Bill deferred payment (check one): [_] annually [ semi-annually [Jquarterly ] monthly

Attachments

1.1 Avaya Equipment, Maintenance and Professional Services Exhibit
_.] Cisco Technology Migration Program Supplement
[.] Cisco Try and Buy Program Supplement

[[] Data Maintenance Exhibit

[] Equipment Sales and Installation Exhibit

[.] E-Rate Funding Related Terms and Conditions

[] International Purchase and Sale Exhibit

[] PBX Mobile Extension

[] Professional Services Exhibit

[ Quote

L] Service Plan Description(s)

] Statement of Work

[[] Statement of Work (Avaya)

[ Voice Maintenance Exhibit

Customer Initials

Rev. 04.26.10 T Page 2 of 10 ESC #0148



———

System Agreement

1. Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer, either
directly or in conjunction with such subcontractors as it may select, the equipment, software, installation services, maintenance
(hereinafter collectively the “System™) and/or professional services as described in this Agreement and as further described in a
Statement of Worlc and any Exhibit attached hereto.

I.I  For Equipment Sale and Installation Services: Verizon will provide and, if applicable, install the equipment as set forth
in the applicable quote and the Equipment and Instatlation Services Exhibit.

1.2 For Maintenance Services: Verizon will provide the maintenance services as set forth in the applicable quote and the
Maintenance Services Exhibit. The foregoing exhibit does not apply to maintenance services provided by a third party. Third
party maintenance will be provided in accordance with (i) the service descriptions of the respective third party maintenance
service providers (generally available on their respective websites) and (ii) the relevant terms and conditions of this Agreement,
specifically excluding section 3.2 (termination for convenience).

1.3 For Professional Services: Verizon will provide the professional services as set forth in the applicable quote and the
Professional Services Exhibit,

All applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of this
Agreement.

2. Fees and Payment.

2.1 Customer will pay all fees for the System as set forth on Pages 2 of this Agreement and the applicable quote or
Statement of Work, subject to additions and deductions made by written Change Order(s). Customer is responsible for
applicable taxes, shipping, handling, telecommunication surcharges and other charges applicable to the equipment and/or
services provided under this Agreement. Customer agrees either to pay to Verizon the amount of all applicable taxes or to
provide upon execution of this Agreement evidence of exemption acceptable to Verizon,

22 Payments are due within thirty (30) days of receipt of the invoice (“Due Date™) and any payment not received by the
Due Date shall be subject to a late payment charge of the lesser of one and one-half percent (1.5%) per month and the
maximum amount allowed by law. Late payment charges will be assessed monthly against the amount due. Should Customer
dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and promptly notify Verizon in writing
of the amount and nature of the dispute and the parties shall cooperate to resolve the dispute pursuant to Section 15 of this
Agreement. Verizon reserves the right to suspend or terminate any or all Services or ferminate the provision, installation or
repair of any or all equipment subject to this Agreement immediately if Customer is more than sixty (60} days overdue for
payments that have not been disputed in good faith.

2.3 The down payment listed on Page 2 of this Agreement shall be paid at execution of this Agreement. The balance due
shall be paid in accordance with the terms of this Section unless otherwise specified in a Statement of Work.

3, Term and Termination. This Agreement shall be effective as of the date first set forth above and shall continue in full
force and effect until terminated in accordance with this Agreement.

3.1.  Either party may, upon written notice, immediately suspend its performance of and/or terminate the affected service or
equipment order to which the deticiency pertains in the event the other party (i} fails to perform material terms of this
Agreement and (a) such failure is not cured within thirty (30) calendar days following receipt of a default notice in writing
from the other party, or (b} if such failure cannot reasonably be cured during that time and the defaulting party fails to use
commercially reasonable efforts to cure such breach as soon as practicable, but in any event within ninety (90} calendar days
following written notice; (if) engages in fraud, criminal conduct or willful misconduct in connection with the business
relationship of the parties; or (iii) becomes insolvent, ceases doing business in the ordinary course, enters bankruptey
proceedings or effects an assignment for the benefit of creditors. In the event Verizon terminates this Agreement pursuant to
this Section 3.1, Customer shall promptly pay Verizon for the System and any services provided up to the date of termination.
In the event Customer defaults under this Agreement, Customer’s down payment shall be non-refundable.

3.2. Either party may terminate this Agreement or a Statement of Work for convenience, in whole or in part, upon thirty (30)
days prior written notice to the other party. If this Agreement ot a Statement of Work is terminated by Customer pursuant to
this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have no further responsibility under
this Agreement, Statement of Work or such order, as applicable, and Customer shall promptly pay Verizon:
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3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;

3.2.2. for all expenses incurred up to the date of termination or cancellation, as applicable, including but not limited to the
costs of terminating purchase orders, return of equipment and/or software (if permitted by Verizon), removal of
equipment and/or software and other contractual obligations made by Verizon to meet its obligations under this
Agreement or Statement of Work, plus a restocking fee of twenty-tive percent (25%) of the cost of any equipment
cancelled or returned.

3.3, Where multiple Statements of Work are associated with this Agreement, the termination of one or fewer than all of the
Statements of Work shall only affect the terminated Statement(s) of Work. The remaining Statement(s) of Work shall remain
in effect.

3.4. Verizon reserves the right to suspend performance under this Agreement or a Statement of Work if required, in
Verizon’s sole discretion, by regulation, statute, judicial action or other applicable legal requirement.

3.5 Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be effective upon
the commencement of any renewal term and without formal amendment of this Agreement by providing Customer written
notice thereof prior to the expiration of the then-current term. If Customer is unwilling to accept such amended rates, terms
and conditions, Customer shall provide Verizon written notice thereof prior to the expiration of the then-current term, in which
event the Service shall terminate upon expiration of the then-current term.

3.6  Termination of this Agreement shall not relieve either party of its respective obligations to comply with all terms of this
Agreement that expressly call for performance prior or subsequent to the termination date, including without limitation the
parties’ respective obligations to protect proprietary and confidential information.

4, Purchase Order, The parties acknowledge that & Customer purchase order or similar document is intended solely to
evidence Customet's intention to purchase equipment, software and/or services set forth therein. Except with respect to a
provision in a Customer purchase order or similar document evidencing an intent to be bound by the terms and conditions of an
Agreement between Customer and Verizon, the terms and conditions of such Customer purchase order or similar document
shall be disregarded and of no force or effect, it being agreed that the terms and conditions of the Agreement between
Custometr and Verizon shall govern.

5. Leasing Option. With Verizon’s prior written consent Custormer may finance the System or any portion thereof in a
separate fransaction through a third party leasing company (“Lessotr™) approved by Verizon, assign its rights and obligations
with respect to payment under this Agreement to the Lessor, and/or cause the Lessor to issue a purchase order in a form
acceptable to Verizon. Notwithstanding such transaction and/or assigninent, Customer shall remain responsible for
performance of all of its obligations under this Agreement, including payment in full.

6. Risk of Loss. If Verizon installs the System, risk of loss or damage to the System passes to Customer on delivety of the
System (including portions thereof) to Customer’s site. If Verizon does not install the System, risk of loss or damage to the
System (or portions thereof) passes to Customer upon delivery to the carrier.

7. Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase money security
interest in the System, and agrees to execute all documents necessary to perfect that interest. Upon final payment, title shall
pass to Customer and Verizon will release its security interest. Customer will not grant or convey to any other person or entity
a security interest in, or permit placement of a lien on, the System unless and until Customer has paid Verizon in full for such
System.

8. Software. Software provided in conjunction with the System is licensed to Customer under the license provided by the
software publisher or by the equipment manufacturer with which the software is provided. Customer shall, if required, execute
a separate software license agreement in a form satisfactory to the software publisher or equipment manufacturer.

9. Customer Responsibilities. Customer will:

9.1, Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and performance of any
required activity.

9.2, Provide suitable building facilities for the System in accordance with local codes, including but not limited to ducting,
conduit, structural borings, etc. for cable and conductors in floors, ceilings and walls; electrical service with suitable terminals
and power surge protection devices; and metallic grounds with sufficient slack in the equipment room, installed in conformity
with the National Electrical Code and local codes.
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9.3. Provide necessary heating, cocling, humidity and dust control as required by manufacturer specifications,

9.4. Remove existing equipment or cable that interferes with System installation.

9.5. ldentify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might affect the
installation of the System. Customer shall defend and hold Verizon harmless from any claim, damage or liability resulting
from a failure to disclose this information.

9.6. Authorize Verizon, at Customer’s expense, to make service requests upon third parties for System interconnection
requirenients, including obtaining telephone service for testing where necessary.

9.7. Designate trash deposit points on each floor on which the System is to be installed where Verizon will place waste for
removal by Customer.

9.8. Cooperate with Verizon’s requests for assistance in testing or installation,

9.9.  Be responsible for providing adequate back-up of data and for restoring data to repaired equipment.

9.10. If the System is to be connected to the public network, be solely responsible for selection, implementation and
maintenance of security features for defense against unauthorized long distance calling, and for payment of long distance, toll
and other telecommunications charges incurred through use of the System.

9.11. Immediately notify Verizon of any anticipated delay in building availability or inability to meet any of the above listed
requirements.

9.12. If ordering Cisco Products or services, acknowledge having read and understand the End User obligations and service
descriptions for relevant Cisco products and services as found at www.cisco.com/go/servicedescrptions or other URL as may
be provided by Cisco from time to time. Further, Customer agrees to the terms and conditions of Cisco’s Software License
Agreement.

10. Changes In/Additions to System.
10.1  Customer may order additional equipment, software, and/or services pursuant to a written Amendment, Customer
purchase order or similar document, and such order shall be governed by this Agreement, including without limitation Section

4, and shall specifically reference this Agreement.

10.2  Customer shall also have the right, by written notice, to propose changes in the System under this Agreement and any

. Statement of Work (*Change Orders”™) and Verizon shall comply to the extent it deems feasible and reasonable. If Verizon

determines that such changes cause an increase or decrease in the cost of or time required for performance, Verizon shall
advise Customer and such adjustments shall be reflected in a written Change Order. Should Verizon encounter, in installing
the System, any concealed or unknown condition not expressly set forth in the applicable Statement of Work, which condition
affects the price or schedule for installation of the System, the price and/or the schedule shall be equitably adjusted by Change
Order to cover all costs, mcluding but not limited to labor, equipment, materials and tools necessary to carry out the change.

10.3 No Change Order shall become effective as a part of this Agreement and the applicable Statement of Work, and no
changes in the System shall be initiated, until the Change Order is mutually agreed upon in writing. Verizon shall not be
obligated to consider or accept any Change Order that results in a decrease of more than twenty percent (20%} in the total price
of the System. Verizon may also propose changes in or additions to the System, and may proceed with such changes upon
execution by Customer and Verizon of a written Change Order,

11,  Warranty, Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner, Unless otherwise set forth in an Exhibit, all manufacturers'/publishers’ warranties for equipment and/or
software provided hereunder are passed through to Customer and warranty claims shall be presented by Customer directly to
the manufacturer/publisher.

THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES FROM
VERIZON, UNLESS OTHERWISE STATED IN AN EXHIBIT. OTHERWISE YERIZON DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY WARRANTY OF NON-INFRINGEMENT
AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. VERIZON
SHALL NOT BE LIABLE FOR UNAUTHORIZED ACCESS TO VERIZON’S OR CUSTOMER’S TRANSMISSION
FACILITIES OR PREMISES EQUIPMENT OR FOR UNAUTHORIZED ACCESS TO OR ALTERATION, THEFT OR
DESTRUCTION OF CUSTOMER’S DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH
ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY OTHER METHOD. VERIZON MAKES NO WARRANTY
FOR USE OF THE SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTEMS OR DEVICES, PUBLIC SAFETY
SYSTEMS, OR WITH RESPECT TO THE PERFORMANCE OF ANY SOFTWARE OR FIRMWARE.,
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12.  Limitation of Liability. EXCEPT FOR PAYMENTS OWED UNDER THIS AGREEMENT, IN NO EVENT WILL
EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT, TORT (INCLUDING A PARTY’S
NEGLIGENCE) OR OTHERWISE, INCLUDING WITHOUT LIMITATION DAMAGES ARISING FROM DELAY, LOSS
OF GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST PROFITS (ACTUAL OR ANTICIPATED),
UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR OTHER COMMERCIAL OR ECONOMIC LOSS, EVEN
IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13, VERIZON’S
ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR ANY CAUSE
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR IN TORT,
INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES NOT TO
EXCEED THE PURCHASE PRICE OF THE SPECIFIC EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO
THE CLAIM. VERIZON SHALL BEAR NO LIABILITY FOR USE OF EQUIPMENT, SOFTWARE OR SERVICES
PROVIDED UNDER THIS AGREEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR
PUBLIC SAFETY SYSTEMS. EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE
NO LIABILITY OR RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM WITH
THIRD-PARTY PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONJUNCTION WITH THE
SYSTEM OR TO WHICH CUSTOMER MAY CONNECT THE SYSTEM.

13.  Indemnification and Defense,

13.1 Except as provided below, Verizon will defend Customer against any claim, suit, action or proceeding alleging that
equipment supplied by Verizon to Customer under this Agreement (“Verizon supplied equipment™} infringes a valid U.S.
patent or copyright (“Claim™), and Verizon will indemnify and hold harmless Customer against any and all finally awarded
costs and expenses, including attorneys’ fees, in connection with any such Claim.

13.2 If the use of any Verizon supplied equipment is enjoined or subject to a Claim as described above, Verizon may, at its
option and expense, either procure for Customer the right to continue to use the equipment, replace the equipment, or relevant
coinponent, with substantially equivalent, non-infringing equipment, or relevant component, or modify the equipment, or
relevant component, so that it becomes non-infringing. In the event that none of the foregoing options is commercially
reasonable to Verizon, Verizon will remove the infringing Verizon supplied equipment and refund to Customer the purchase
price for the equipment less depreciation for its use. Depreciation shall be calculated on a straight-line basis, assuming a useful
life of five (5) years.

13.3 Verizon shall have no obligation for (a) any costs, fees or expenses incurred by Customer without Verizon’s prior written
consent; (b) any allegation, assertion, or claims of intellectual property infringement, including contributory infringement or
inducement to infringe, arising out of or related to any Claim involving; (i) automated call processing, automated voice service,
automated customer service or combined live operator/automated systems processing used in processing or completing calls,
(ii) automated bridging of more than two callers utilizing some form of "listen only" (unilateral) communication combined with
some form of interactive communication, (iif) prepaid calling products or services, (iv) wireless felecommunications services
or support therefor, or (v) “music on hold” service; or (c) any indirect, special, consequential or incidental damages arising out
of any Claim.

13.4 Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim or portion thereof that arises
from (i) any negligent or willful act or omission by or attributable to Customer; (ii} use or operation of the Verizon supplied
equipment in combination with equipment or services provided by Customer or any third party; (iii) any addition to or
modification of the Verizon supplied equipment by Customer, any third party or Verizon at Customer’s request; (iv) use of
other than the then current unaltered release of any software used in the Verizon supplied equipment; or (v) any equipment,
system, product, process, method or service of Customer which otherwise infringed the U.S. patent or copyright asserted
against Customer prior to the supply of the equipment to Customer by Verizon under the Agreement.

13.5 The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy with

respect to any Claim of infringement of any intellectual property right of any kind, and Verizon disclaims all other warranties
and obligations with respect to any such Claims.
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13.6 Customer shall defend, indemnify and hold harmless Verizon, its employees, officers, direciors, agents and affiliates for
damages, costs and attorneys fees in connection with any claim arising out of (a) Customer’s use of the equipment provided by
Verizon other than as expressly indemnified by Verizon pursuant to Section 13.1 of this Agreement, (b) combination of the
equipment provided by Verizon with other equipment, software, products or services not provided by Verizon under this
Agreement, (¢) modification of the equipment provided by Verizon, or {d) arising out of the content of communications
transmitted by or on behalf of Customer in the use of the services or equipment provided by Verizon, including but not limited
to libel, slander, and invasion of privacy.

13.7 Each party (the “indemnitor”) shall defend, indemnify, and hold harmless the other party {the “indemnitee™) against all
claims and liabilities for direct damages imposed on the indemnitee for bodily injuries, including death, and for damages to real
or tangible personal property to the extent caused by the negligent or otherwise tortious acts or omissions of the indemnitor, its
agents or employees in the course of performance of this Agreement.

13.8 The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemnitee providing
the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action subject to
indemnification, (2) the indemnitee granting the indemnitor the right to control the defense of the same, and (3) the
indemnitee’s full cooperation with the indemnitor in defense of the claim, including providing information and assistance in
defending the claim. Nothing herein, however, shall restrict the indemnitee from participating, on a non-interfering basis, in the
defense of the claim, demand, and/or cause of action at its own cost and expense with counsel of its own choosing. No
settlement may be entered into by the indemnitor on behalf of the indemnitee that includes obligations to be performed by the
indemnitee (other than payment of money that will be fully paid by the indemnitor under Sections 13.1- 13.7 above) without
indemnitee's prior written approval.

14.  Confidentiality. Except as required by law or regulation, each party (the “receiving party”) shall keep confidential and
not disclose, directly or indirectly, to any third party any Confidential Information, as defined below, received from the other
party (the “disclosing party™) without the prior written consent of a duly authorized officer of the disclosing party. The
disclosing party shall conspicuously mark its tangible Confidential Information as Proprietary or Confidential at the time of

., disclosure to the receiving party. Confidential Information that is disclosed orally will be identified by the disclosing party as

Confidential Information at the time of disclosure to the receiving party. Each party shall use, copy and disclose the
Confidential Information of the disclosing party solely for purposes of performing this Agreement, All Confidential
Information of a party shall be and shall remain the property of such party. A party shall deliver to the disclosing party, upon
written request by the disclosing party, all Confidential Information of the disclosing party then in the receiving party’s
possession or control, directly or indirectly, in whatever form it may be (including, without limitation, magnetic media) or
certify its destruction to the disclosing party. Each party shall take all necessary and reasonable action, by instruction,
agreement or otherwise, with its employees, consultants, subcontractors, affiliates, and representatives to satisfy its obligations
hereunder. The receiving party’s obligations hereunder with respect to confidentiality, non-disclosure and limitation of use of
Confidential Information shall be for the term of the Agreement plus one (1) year. For purposes of this provision, a third
party shall not include an entity which has a need to know the Confidential Information and which owns, is owned by, or is
under common ownership with a party to this Agreement.

14.1 Nothing in this Agreement shall prevent either party from using or disclosing any Confidential Information that: (i) has
become generally available to the public, other than through any improper action of such party, (ii) is already in the possession
of the receiving party and not subject to an existing agreement of confidence between the parties, (iii) is received from a third
party without restriction and without breach of this Agreement, (iv) is independently developed by the receiving party as
evidenced by its records, or (v) is disclosed pursuant to a valid law, rule, regulation, subpoena, demand, or order of a court or
other governmental body or any political subdivision thereof of competent jurisdiction (collectively “demand™); provided,
however, that the receiving party shall first have given notice thereof to the disclosing party (unless prohibited by the terms of
such request or requirement, or such notice is otherwise prohibited by law) in order to permit the disclosing party fo seek
reasonable protective arrangements.

14.2  For purposes of this Agreement, the term “Confidential Information” shall include, without limitation, all trade secrets
of a party and all other information and material that relates or refers to the plans, policies, finances, corporate developments,
products, pricing, sales, services, procedures, intra-corporate transactions, suppliers, prospects and customers of a party, as well
as financial information relating to such suppliers, prospects and customers, and any other similar confidentiality information
and material which such party does not make generally available to the public. By way of illustration, but not limitation,
Confidential Information includes all computer software (including object code and source code), computer software and data
base technologies, systems, structures and architectures, and the processes, formulae, compositions, improvements, inventions,
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discoveries, concepts, ideas, designs, methods and information developed, acquired, owned, produced, or practiced at any time
by a party, and all non-public information relating to the business of such party.

15.  Alternate Dispute Resolution (ADR). Any controversy, claim, or dispute (“Disputed Claim™) arising out of or
relating to this Agreement, except for claims relating to indemnity, infringement, or confidentiality obligations or matters
relating to injunctions or other equitable relief (together “Equitable Claims”), shall be first subject to a thirty (30) day
negotiation period between the parties in which each party shall disclose to the other party all such decuments, facts,
statements and any other information which are reasonably requested by the other party and are relevant to the dispute in
question. Should such negotiations fail to resolve the dispute within thirty (30) calendar days, Disputed Claims shall be
resolved by binding arbitration of a single arbitrator in accordance with the Commercial Arbitration Rules of the American
Arbitration Association, The decision of the arbitrator shall be based upon this Agreement and applicable law. The decision of
the arbitrator shall be reduced to writing, shall be final and binding except for fraud, misconduct, or errors of law, and
judgment upon the decision rendered may be entered in any court having jurisdiction thereof. In all arbitrations, the arbitrator
must give effect to applicable statutes of limitation subject to limitation of actions terms set forth in this Agreement, and shall
not be afforded any authority to award relief in excess of what this Agreement provides or to order consolidation or class
arbitrations. The arbitrator shall have no authority to award punitive damages in any Disputed Claim, The parties agree that
any such claims arising under this Agreement must be pursued on an individual basis in accordance with the procedure noted
above. Even if applicable law permits class actions or class arbitrations, the ADR procedure agreed to herein applies and the
parties waive any rights to pursue any claim arising under this Agreement on a class basis. The arbitration shall be held in a
mutually agreed to location, and shall be final and binding on both parties. Each party will bear its own costs of arbitration but
shall split equally the fees of the arbitration and the arbitrator,

16. Hazardous Substances. Except as disclosed to and acknowledged in writing by Verizon, Customer certifies that it is
not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal or local
hazardous waste or environmental law or regulation) at any location where Verizon is to perform services under this
Agreement. If during such performance Verizon employees or agents encounter any such substance, Customer agrees to take
all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premises
to ensure that exposure does not exceed the lowest exposure limit for the protection of workers. Verizon may suspend
performance under this Agreement until the removal or containment has been completed and approved by the appropriate
governmental agency and Verizon. Performance obligations under this Agreement shall be extended for the period of delay
caused by said cleanup or removal. Customer’s failure to remove or contain hazardous substances shall entitle Verizon to
terminate this Agreement without further liability, in which event Customer shali permit Verizon to remove any equipment that
has not been accepted, shall reimburse Verizon for expenses incurred in performing this Agreement until termination
(including but not limited to expenses associated with such termination, such as removing equipment, terminating leases,
demobilization, etc.)}, and shall complete payment for any portion of the System that has been accepted.

17. Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreement arising out
of acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist acts, fire, flood,
explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes, unavailability of equipment,
software or parts from vendors, or changes requested by Customer. The affected party shall provide prompt notice to the other
party and shall be excused from performance to the extent of such caused delays or failures, provided that the party so affected
shall use reasonable efforts to remove such causes of such delays or failures and both parties shall proceed whenever such
causes are removed or cease. If performance of either party is prevented or delayed by circumstances as described in this
section for more than ninety (90) days, either party may terminate the affected Service or Statement of Work. Notwithstanding
the foregoing, Customer shall not be relieved of its obligation to make any payments, including any late payment charges as
provided in Section 2.2, above, that are due to Verizon hereunder.

18.  Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its rights or
obligations under this Agreement; consent shall not be unreasonably withheld or delayed. Notwithstanding the foregoing,
Verizon may, without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate or to any successor
entity upon the merger, reorganization, consolidation or sale of all or substantially all of Verizon’s assets associated with the
equipment or Services provided pursuant to this Agreement. For purposes of this Section, “affiliate” shall mean a person or
entity that directly or indirectly controls, is controlled by, or is under common control with Verizon. Any attempt to assign this
Agreement in contravention of this Section shall be void and of no force and effect.

19.  Governing Law. This Agreement shall be governed by the substantive laws of the State of Delaware, without regard to
its choice of law principles.
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20. Non-Waiver/Severability. Either party's failure to enforce any of the provisions of this Agreement or to exercise any
right or option is not a waiver of any such provision, right, or option, and shall not affect the validity of this Agreement. Any
waiver must be written and signed by the parties. If any provision of this Agreement or the provision of any Service or
equipment under the terms hereof is held to be illegal, invalid, or otherwise prohibited under applicable law or regulation in
any State or jurisdiction, then this Agreement shall be construed as if not containing such provision or not requiring the
provision of such invalid, illegal, or prohibited Service or equipment in such State or jurisdiction.

21.  Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not disclose this
Agreement or any of its terms without the other party’s written consent. Notwithstanding any contrary term in this Agreement
and consistent with applicable law, Verizon may disclose the terms of this Agreement, in whole or in part, to: a) Verizon
affiliates; b) Verizon or Verizon affiliate suppliers and/or subcontractors that offer (including new offer or renewal offers),
provide, repair, maintain, bill, collect, or perform other functions in connection with Verizon or Verizon affiliate products or
services under or in connection with this Agreement; ¢) successors in interest o Verizon or Verizon affiliates (by merger or
otherwise); and/or d) persons to whom Verizon or Verizon affiliates may sell all or part of their respective businesses or assets.
Neither party shall use any trademark, trade name, trade dress or any name, picture or logo which is commonly identified with
the other party or its affiliates, or from which any association with such party or its affiliates may be inferred or implied, in any
manner, including but not limited to advertising, sales promotions, press releases or otherwise, without the prior written
permission of such party. Notwithstanding any contrary term in this Agreement, the parties may issue or permit issuance of a
press release or other public statement concerning this Agreement, provided, however, that no such release or statement shall
be published without the prior mutual consent of the parties.

22. Notices, All notices or other communication given or required by either party to the other under this Agreement shall be
deemed to have been properly given if hand-delivered, mailed by certified mail return receipt requested, or sent by facsimile
with confirmation of receipt or by overnight courier. Such notices and communications shalt be deemed effective upon receipt.
Ifto Verizon, notices should be sent to Verizon Business Services, 64135-6455 Business Center Drive, Highlands Ranch, CO
80130, Attn: Customer Service {(Email; notice(@verizonbusiness.com) with a copy to Verizon Business Services, 22001
Loudoun County Parkway, Ashburn, VA 20147, Attn: Vice President, Legal, and if to Customer to the address specified on the
cover sheet.  Such address may be changed by either party by notice sent in accordance with this Section.

23, Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agteement more than
two (2) years after the cause of action has accrued. The parties waive the right to invoke any different limitation on the
bringing of actions under state law,

24. Compliance with Laws. Each party shall comply with the provisions of all applicable federal, state, and local laws,
ordinances, regulations and codes in its performance under this Agreement or any Statement of Work, including without
limitation the expott laws of the United States or any country in which Customer receives equipment, software or services.

25, Independent Coniractor Relationship; No Agency. Each party understands and agrees that it and its personnel are not
agents or employees of the other party, and that each party is an independent contractor hereunder for all purposes and at all times.
Neither party has the right or authority to, and shall not, assume or create any obligation of any nature whatsoever on behalf of
the other party or bind the other party in any respect whatsoever, Each party shall indemnify, hold harmless and defend the
other against any liabilities, claims, losses and damages (including costs, expenses and reasonable attorneys' fees) arising out of
its Failure to comply with this provision and any laws, rules or regulations applicable thereto.

26. Interpretation. The Agreement shall not be construed or interpreted for or against any party hereto because that party
drafted or caused that party’s legal representative to draft any of its provisions.

27. Headings. The Section headings used herein are for reference and convenience only and shall not enter into the
interpretation of this Agreement.

28. Modifications. This Agreement may only be amended, changed, waived or modified in a wriiten document that is
signed by both parties.

29, Entire Agreement. This Agreement, together with any Statement of Work hereunder and any Exhibit hereto,
constitutes the entire agreement between the parties pertaining to the subject matter herein and supercedes all prior oral and
written proposals, correspondence and memoranda with respect thereto, and no representations, warranties, agreements or
covenants, express or implied, of any kind or character whatsoever with respect to such subject matter have been made by
either party to the other, except as expressly set forth in this Agreement. In the event of conflicts among the terms of this
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System Agreement

Agreement, a Statement of Work and/or an Exhibit, the following order of precedence shall apply: the Exhibit, this
Agreement, and the Statement of Work.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed. Each party warrants and
represents that its respective representative whose signature appears below have been and are on the date of signature duly
authorized to execute this Agreement and that each party has the authority to enter into this Agreement.

Verizon Business Network Services, Inc. Customer: State of WV, Department of Admin
on behalf of Verizon Select Services Inc

By: ‘maw L&VVw,HM By:

Print Marsha K Har-rell Print Name:

N_ame: Senior Consultant —_——
Title: Contract Management Title:

Date: i Date:
L

Rev. 04.26.10 m Page 10 of 10 ESC# 0148



The State of West Virginia RFQ ISCL0108 Statement of Work

Appendix E Statement of Work

Attached within Appendix E is Verizon's Statement of Work directly after this page.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
May 31, 2011 E-1 \—"verizon



) Routing Code: 5CPE

STATEMENT OF WORK (SOW) NO. 1-9Y81TF
TO VERIZON VOICE AND DATA EQUIPMENT AND
RELATED SERVICES ATTACHMENT
Structured Cabling Services

Customer: Stat

Quote: 1-9Y81TF

Contract ID: N 3

22001 Loudoun County Parkway ntf:{tjress‘ _
Ashburn VA 20 1900:Kanawha B\

Charjeston, WVi2
oy | o th Rovud o
Name  Marsha K Harrell Name;Krist

Title: ) Senior Consubiant Title: Purch
Date: Contracl Management &

This Statement of Work (“SOW’) amends and is a part of the Voice and Data Equipment and Related Services
Attachment and related Verizon master services agreement (collectively “Agreement’), entered between

}rizon Select Services Inc. (“Verizon"), and State of West Virginia ("Customer”), Contract ID number as shown above, if
dpplicable, executed by both parties as of May24", 2010.

Description of Project

1. Services.

This SOW defines the structured cabling services and deliverables that Verizon will provide to Customer under the
terms of the Agreement (“Structured Cabling Services”) and forms the basis for the pricing in the quote referenced
above {the "Quote”). Verizon will perform the Structured Cabling Services at the locations listed in the Quote. Certain
Structured Cabling Services detail may be provided for Customer’s reference in additional documentation separate
from this Agreement.

2. Scope of Work.
Verizon proposes the following structured cabling installation services for Customer. Verizon has based the Quote on
the cabling solution and technical specifications* described below. Structured Cabling Services will include:
Instaltation of Cat-6a cabling as described in the RFQ# ISCL0108 and associated specifications.

The “System”, as used within this SOW, means the structured cabling solution provided under this SOW, e.g. CPE,
including without limitation, cables and other related materials.

3. Deliverables and Documentation {if any) to be Produced by Verizon and Verizon Obligations.

Verizon will:
3.1. Provide installation which complies with standards and codes, including as applicable:
| + NFPA 70 — National Electric Code

»  ANSI/TIA-568-C.0 — Generic Telecommunications Cabling for Customer Premises

03 11 Structured Cabling SOW Valid if signed and submitted to Verizon by June 30, 2011
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3.2.

3.3.
3.4.
3.5.
3.6.
3.7.

3.8.

3.9.

*  ANSI/TIA-568-C.1 — Commercial Building Telecommunications Cabling Standard
¢ TIA-569-B — Commercial Building Standard for Telecommunications Pathways and Spaces
*  ANSI/TIA-608-A — Administration Standard for Commercial Telecommunications Infrastructure

e  ANSI-J-STD-607-A - Commercial Building Grounding (Earthing) and Bonding Regquirements for
Telecommunications

»  TIA-526-7 — Measurement of Optical Power Loss of Installed Single-Mode Fiber Cable Plant

s TIA-526-14-A — Optical Power Loss Measurements of Installed Multimode Fiber Cable Plant

*  ANSI/TIA-758-A — Customer-Owned Outside Plant Telecommunications Infrastructure Standard

¢+ ANSITIA-942 — Telecommunications Infrastructure Standard for Data Centers
Provide a single point of contact (“SPOC") who will be responsible and authorized to (i) make all decisions and
give all approvals which Customer may need from Verizen, and (i) provide Customer's personnel on a timely
basis with all information, data, and support reasonably required for its performance under this SOW, including
but not limited to making available appropriate personnel to work with the Customer as the Customer may
reasonably request. (iii) manage and participate in the kickoff discussion, schedule coordination, and
acceptance testing.
Deliver the System to the Customer's site(s) shown on the Quote;
Contact the Customer prior to install in order to confirm site readiness;
Provide the labor to complete the project in a good and workmanlike manner ;
Provide progress updates to review actual progress with the Customer SPOC;
Provide a schedule indicating general project deadlines with specific dates relating to the installation of the
System;
Coordinate access to the building, daily parking, access to materials, and material storage with the Customer
SPOC;

Additional Verizon Deliverables and Documentation: As-built documentation and Test results for all fiber and
copper

Documentation to be Produced by Customer and Customer Obligations.

Customer must:

4,1 Designate a SPOC who will be responsible and authorized to (i) make all decisions and give all approvals which
Verizon may need from Customer, and (ii) provide Verizon's personnel on a timely basis with all information,
data, access and support reasonably required for its performance under this SOW, including but not limited to
making available appropriate personnel to work with Verizon as Verizon may reasonably request.

4.2 Confirm and agree to the schedule indicating general project deadlines with specific dates relating to the
installation of the System as provided by Verizon;

4.3 Provide a soft copy of all related plans clearly depicting installation locations and features that is sufficiently
recent, accurate, and detailed to allow Verizon to install the System;

4.4  Provide the appropriate security clearances, access badges, and access to buildings and any other structures
related to the Project ("Locations™ and Training as defined below, if required.. It is the Customer's sole
responsibility to provide the necessary means of access to Locations;

4.5  Provide prempt physical and electronic access to Locations where Verizon will instalt the System, NOTE: Wait
time in excess of 60 minutes may result in a time and material charge. Verizon will coordinate Project activities
in advance in order to allow for timely access and avoid delay.

4.6 Remove or move any obstacles required to implement this Project at a Location in a timely manner,

4.7 Provide loading dock space and freight elevators at no expense to Verizon. Verizon deliveries shall be
scheduled during Office Hours as defined below,

4.8 Control all activities associated with the existing Customer equipment, including without limitation changes,
additions or deletions of devices made by any non-Verizon provided technicians.

4.9 Provide adequate and secure storage space for the Verizon equipment, tools, and materials at the Location;

4.10 Unless otherwise provided for in Section 2, Scope of Work, provide sufficient rack space or other appropriate
installation location for the System,;

~ 411 Ensure that the Customer's ground meets the recommendations of the System manufacturer. If a new ground
) work is required, Verizon can perform such work at Customer’s request pursuant to a guote;
03 11 Structured Cabling SOW Valid if signed and submitted to Verizon by June 30, 2011
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4.12 Ensure that any and all main or intermediate distribution frames ("MDF/IDF*) are of sufficient size to
accommodate System being installed;

4.13 Ensure conformance with any applicable codes, regulations, and laws, including but not limited to electrical,
building, safety, and heaith;

4.15 Dispose of all decommissioned equipment, unless provided otherwise in the Quote,
[C] If this box is checked, Verizon will demolish and dispose of all abandoned cable as required by code. If this

box is not checked, Verizon will not demolish and dispose of abandoned cable,
4,16 Additional Responsibilities: N/A

Change Order Reguest

Customer may request changes in, or additions to, the Structured Cabling Services being provided hereunder by
agreeing to a completing Verizon Change Order form, provided by Verizon. Requested changes will be facilitated to
the extent feasible. If Verizon determines that such changes will cause an increase or decrease in the cost of, or time
required for performance of the Structured Cabling Services, Verizon will advise Customer thereof and such
adjustments will be reflected in the Verizon Change Order form. The Verizon Change Order form will not become
effective unless and until it is agreed to and executed by both Customer and Verizon. Verizon will initiate changes to
the project that affect cost or significantly affect schedule using this Change Order procedure.

Acceptance Testing Criteria for the Service or Deliverable(s].

Customer will have five business days after the In-Service Date, as defined below, to test the System (the "Test
Period"). Customer may indicate their approval of the System by its signature on the Verizon-provided acceptance
document or other mutually agreed upon means. Customer will document any issues with the System in writing to
Verizon and provide those issues to Verizon within the Test Period. Upon receipt of the issues list, Verizon will have
ten business days to respond and remediate any issues, as required. Customer's use of the System for any other
purpose than testing will be deemed to constitute acceptance by Customer. The System will be deemed accepted if
the Test Period passes without notification of issue or acceptance by Customer.

Conditions.

7.1 Structured Cabling Services are generally available within the 48 contiguous United States. Orders for
Structured Cabling Services in Alaska and Hawaii must be specifically pre-approved by Verizon.

7.2 Structured Cabling Services are performed between the hours of 8:00 a.m. and 5:00 p.m. local time, Monday
through Friday, excluding Verizon observed and United States Federal holidays (“Office Hours"). Work
extending beyond Office Hours on Monday through Friday and work on Saturday is “Overtime” work. All other
periods of work is “Sunday and Holiday Hours" work. If Customer requests that Structured Cabling Services be
performed during Overtime or Sunday and Holiday Hours, Customer will pay Verizon its then current time and
material labor rate.

[[1 If this box is checked, this project requires work to be performed outside of Office Hours. The Structured
Cabling Services will be performed betwesn the hours of
These hours are included in the Quote.

7.3 Unless Customer otherwise requests in writing Verizon will, at Customer’s expense, apply for permits necessary
for Structured Cabling Services.

7.4 Verizon will provide Customer written notice indicating the date Structured Cabling Services is complete (the
"In-Service Date”). Verizon will attempt to meet Customer’s requested In-Service Dates, however Verizon can
not guarantee any In-Service Date. In-Service Dates are subject to the availability of materials and resources.

7.5 Should Customer request delay of Structured Cabling Services, or should Structured Cabling Services be
delayed as a result of Customer's action or inaction, Verizon may store the System, or any portion thereof, at
Customer's risk and expense.

7.7 Verizon will use reasonable efforts to avoid interruption of Customer's network service during Office Hours. If it
is necessary to interrupt network service during Office Hours, Verizon will netify the SPOC at least 48 hours in
advance.

7.8 Customer will only assign persons to this project that have the necessary skills required to complete the
Customer's part of this project.
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7.9

Customer will allow Verizon access to sites for performance of any required Structured Cabling Service.
Customer will notify Verizon of any site-specific requirements that might impact Verizon's ability to access such
site, e.g. safety or security training ("Training"). Verizon will comply with such Training requirements however
Verizon reserves the right to bill Customer for the time required for Training at Verizon’s then current labor rate.
Customer will provide necessary badges, escorts, etc. required for site access per Customer's security and
safety policies.

[ If this box is checked, Verizon personnel will require additional training for site access.

7.10 Additional Conditions
N/A
8. Term of SOW. This SOW is effective upon full execution by the parties and will remain in effect during the delivery of
the Structured Cabling Services. Except for warranties specifically provided herein, this SOW will terminate upon final
delivery of the Structured Cabling Services.
9. Warranty
2.1 Verizon warrants the System against defects solely related to Verizon's installation for one year after the
System is accepted as provided above. To the extent permitted, manufacturers’ end user warranties will be
passed through to Customer. Customer will present such warranty claims directly to the manufacturer.
9.2 If a manufacturer's end-user warranty is included, Verizon will provide the appropriate certified labor,
documentation, and materials to qualify the installation for such warranty.
[] if this box is checked, the System includes manufacturer's warranty.
0.3 These warranties do not cover damage to or malfunction of the System caused in whole or in part by Customer
or third parties through other than normal use of the System or caused by an event external to the System.
The warranties contained herein are Customer's sole and exclusive warranties for Structured Cabling Services.
10. Assumptions
) 10.1 This SOW constitutes the entire agreement between the parties with respect to the Structured Cabling Services
: and supersedes all other prior or contemporaneous representations, understandings or agreements. Except as
otherwise expressly stated herein, no amendment to this SOW is valid unless in writing and signed by both
parties,
10.2 Structured Cabling Services are limited to the services, deliverables, documentation, and conditions stated
herein and in the Agreement, and the System defined in the Quote.
10.3 Additional Assumptions
N/A
)
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